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1.

IlepeyeHb MIAaHUPYEMBIX pPe3yIbTATOB 00y4eHHS IO
AUCHHUIIMHE, COOTHECEHHBIX C IJIAHMPYEMBbIMHU Pe3yJIbTATAMH 0CBOCHMS
o0pa3oBaTeJbHON MPOrPaMMBbI

HNucuummuaa b1.B.J12.03.02 «udopmanrionHas uHpacTpykrypa mpeanpusTUsD
dbopmupoBaHue y
oOuienpodeccuoHaIbHbIX U TPO(PEeCcCHOHATBHBIX KOMITETSHIIMM ™

o0ecreunBaceT

oOyyJarommxcs

CIICTYFOIIHAX

YHUBEPCAIBHBIX,

OT®/TD u Kon | HammenoBa | Kox | HaumenoBa | OOpasoBaTe/IbHbI pe3yabTarT
pexBu3uThl IIC | Kommn HHe HHIHK Hue b
eTeH aTopa | yaamkaTopa
(pu Ha9wH)** - *g KomnereHu JIOCTH ILOCTI/DKeHII/:ﬂ
E KEHMS | gommeTeHuui
KoMIIe s
TEHIH
i/‘l *%
NMH®OPMAILMO | [1IKc 2 | Crnocoben [IKc O6ocuoBriBae | [IKc2.23u 5
HBIE 00OCHOBBIBATH | 2.2 T moaxoasl W | 3HATHL
TEXHOJIOT'MH, HOIXOJbI U TpeOOBaHHUS K Kpurepuu OIICHKH
CBSI3b TpeGoBaHUs K CHCTEME 3 (EKTUBHOCTH U HAAEKHOCTH
cucTeme obecreuenns | CPEACTB  3alWTHL  MH(pOpMALH
Y F—— uncopmaron | POTPAMMHOTO obecrieueHust
06 . ABTOMATH3MPOBAHHBIX CUCTEM
UHPOPMAIHOH HOM
C 06.033 HOH 0€e301acCHOCTH, IKc 2.2 -5
HCIHATACT TI0 6e30MacHOCTH,
auTe OLICHUBATh Ymers
WHGOPMAITHH B - Omnpenensats METOMbI yIPaBICHUS
ABTOMATH3HOBAH %IIC)SOHaCHOCTI/I JOCTYNIOM, THIBI JOCTyHa W
npaBuiia pasrpaHuveHus AOCTYyIa
HBIX CUCTEMaX y KOMITBIOTEPHBI K 00beKTaM J0CTyIa,
C/C/02.7 X CUCTEM H NOJUIeKAIINM ~ peaJu3alii B
Pa3pa 6oTKa ceren ABTOMATU3UPOBAHHOM CUCTEME
MPOEKTHBIX
peLIEeHHI 1o
3aIIATe
uHpopMaluu B
aBTOMAaTU3UPOBAH
HBIX CUCTEMaM
08.037 [1Kc 3 | Criocoben [IKc | Yopasaser [IKc 3.2. 3.3
YIIPABIISTH 32. pabotaMn | | 3HATh
BU3HEC- paboramu 1o NpoeKTaMu B | MeTO/bl, TEXHUKH, IPOIECCHl U
AHAJIMTHUK COIIPOBOXKJIEH UT C | HHCTPYMEHTBI YIIpaBJICHUS
UI0 1 UCIIOJIb30BaHU | TPeOOBaHHAMHU
E MIPOEKTaMH 110 eM [IKc 3.2. V2
681]/1 I;E:CBH:I-II{%;IIGI/ISOM CO3/IaHUIO0 COBPEMECHHBIX | YMeTh




/E/01.7 (Momudukam TCXHOJIOTUM U | BBHIABIATS, pPETUCTPUPOBATS,
n) UC, WHCTPYMEHTAJ] | aHaJTU3UPOBaTh u
Obocrosanne aBTOMATHU3HPY BHBIX CPEJICTB | KIacCU(UIIUPOBATh  PUCKH U
TOAXONOB, FOIIHX 337a91 pa3pabaTsIBaTh KOMILITEKC
HCIOIb3YyEMBIX B OpTraHM3aINOH MEpPOTPHUATHI o nx
OusHec-aHam3e HOT'O MUHUMU3ALIU
VIIPABJICHUS U
OusHec-
MPOLIECChI
06.014 IIKc 4 | Criocoben [IKc | Inanupyer wu | ITKc 4.1.- 3.3
YIIPaBIIATh 4.1. YHpaBJIsAeT 3HaTh
MEHEXKEP MO uHbOPMAITHO UHPOPMALKOH | MeTobl M CpeacTBa 00ecIeUeH s
NHOOPMALINOH HHBIMI HBIMU HenpepbiBHOCTH  UT-CcepBUCOB,
HbIM CepBHCaMH, CEpBHCaMU, KpHTEpPUH OILICHKU
TEXHOJ/TIOMMSM peCypCaME pecypcamu UT | nenpepriBHOCTH U T-CcepBrCOB
u UT- | [IKc-4.1. ¥.-.2
WI'nHT- UHHOBAIMSAMH | YMeTh
MHHOBAIMAM Hcnonp3oBaTh METOBI "
. YIIpaBIATh cpencTBa obecrieyeHust
HAC B HenpepbiBHOCTH W T-cepBucos,
3alUIIEHHOM COOTBETCTBYIOLIUE  KPUTEPHUSIM
HUCIIOJIHEHUH, OIICHKU OpraHu3aluu
00CITy)KMBaTh
CUCTEMBI
3aALLUTHI
TIKc VYmpasnser IIKc 4.2.- 31.3
4.2 HUAC B 3naer
samumenaom | MeETombI KOHTPOJIS
ucnonuenuu | HenpepeiHoct U T-cepBucos

IIKc 4.2.- V-4

YMmeThb
OcymiecTBIATh MOHUTOPUHT U
KOHTPOITh yIpaBICHUS

HenpepbIiBHOCTHIO T T-cepBrCOB

* JTucyunnuna modicem opmuposams KOMIEMEHYUIO NOTHOCIBIO UNU YACMUYHO.
**/lonocno coomeemcmeogams [lpunodcenuio 1 k 0b6pasosamenvHoll npocpamme

2. O0beM U MeCTO IMCHUILJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
NporpaMmbl

OO0

paboTy 00yUaroIIMXCs.

o0beM

JUCUUTUTUHBI
UH(ppaCcTpyKTypa NpeanpusaTus» - 3 3ayeTHole eAuHUIBI — 108 akan.gac; o0bem
aKaJeMUYECKHX YacoB, BBIJICJICHHBIX Ha KOHTAaKTHYIO pabOTy 0OydYaroluxcs ¢
npenojasareneM - 31 akan yac,
MPaKTUYECKUE 3aHATHUS, 9 HaCOB — KOHTAKTHasi paboTa Ha aTTEeCTalMIO B EPHO]T
HK3aMEHALMOHHBIX CECCHM, U 59 akaj. Yac. BBIAEIAETCS HAa CAMOCTOSATEIbHYIO

b1.B.[12.03.02

«MHpopmanioHHas

W3 HUX 8§ akaj.gac — JeKiuu, 12 gac —




MecTo TUCHIHUTIITUHBI B CTPYKTYPE 00pa30BaTEIbHON MTPOTPAMMBI.

Huctmmumaa  b1.B.J12.03.02  «Muadopmanmonnas  uwHGpacTpyKTypa
MIPEANPHUATHS OTHOCUTCS K DJICKTUBHBIM TUCIUILTMHAM 9acTH 00pa30BaTEIbLHOM
nporpaMmel - (pOpMUPYEMOM y4YaCTHUKaMH OOpa3oBaTENbHBIX OTHOLIEHU,
npenojaeTcs Ha 2 Kypce B 4 cemecTpe, Korjaay 00ydyaeMbIMU MOJIyYEHbI 3HAHUS
1 c()OpMUPOBAHBI HABBIKU, TOJIYYEHHBIE HA TAKUX JTUCIUIUIMHAX KaK:
b1.B.10 «MopenupoBanue 6u3Hec-npoLeccoB U (popmupoBaHue TpeOGOBaHUHN K
MHOOPMAIMOHHBIM CHCTEMaM B 3allUIIEHHOM HCIIOIHEHUN, b1.B.01
«Ynpasienue wuHpopmarmonHol Oe3zomacHocThio», b1.0.01 «ApxurtekTtypa
npeanpusatus» , b1.0.05 «Ynpasnenue ;KU3HEHHBIM [TUKIOM HHGOPMAIIMOHHBIX
CUCTEM» U SBJISIETCS OCHOBOM ISl HOATOTOBKH K MaruCTepCKUM JUCCEPTALIUASIM.



3. Conepxanne U CTPYKTYPA AMCUUIIMHBI

3.1. CtpykTypa AUCIUILITUHBIL
Ounas/ouno-3ao0unasn/3aounas opma ooyuenus (0Cmasums HyHCHoe)

Ne ni/m HaumeHoBanme O0beM TUCHMIUIMHBI, aK.YaC ®opma
TeM U (MJIH) TEKYILIETO
BC KonTakTHas padora o0y4yaommuxcs CamocrosiTesibHASA
pasaesioB Er aGora KOHTPOJIA
o ¢ mpenofaBaTe/ieM M0 BUAAM Y4eOHbIX 3aHATHH P YyCHEBacMOCTH,
MIPOMEKYTOUHON
Ilepuoa TeopeTuveckoro o0y4eHust IMepuon aTTeCTaLUH
NPOMEKYTOYHOM
arrecTaumu
(ceccusn)
3ansaTus 3ansTus UK KCP | K9 | Kar | Kon | CPkp | CP3k Cp T
JIEKIIMOHHOT 0 CEMHUHAPCKOro TIK | TPO
THIA THIIA JIb
J BJ JIP 113
Tema 1 | Opranuzanus 11 2 9 [IK3
UT-
UHPPACTPYKTYPHI
KOpPIIOPATUBHOTO .
MIPE P THS
Tema 2 | O630p 41 4 8 4 8 25 T
CYILIECTBYIOIIHX
pelIeHM
yrpasyenus UT-
HHPPACTPYKTYPO




i
Tema 3 | ITIL. UT- 36 |2 4 5 10 25
UHPPACTPYKTYpa
KaK CEpPBHCHOE
o0cy)KHuBaHUE
IIpomexxyTouHast 2 JK3aMeH
aTTeCTaIus
Hroro | 108 8 12 2 9 18 59

Hcnonv3zyemvie cokpawenusi:

JI — nexkuum - 3aHATHS, TIpelyCMaTpHUBAIOIIUE MPENMYIIECTBEHHYIO Tepeaady y4eOHoi nHpopMary 00y4aronmMcst IeAarorniecKiMI pabOTHUKAMH OpTaHU3aluy U (MJIH) JIHIaMH,
MIPUBJIEKaEMbIMU OpraHU3alMeH K peau3anny 00pa3oBaTelbHBIX IIPOrPaMM Ha HHBIX YCIOBHSX, ).

BJI — Buneo nexnumn.

JIP — naGoparopHbie pabOTHI.

[13 — mpakTHyeckue 3aHATH (32 HCKII0YCHNEM J1ab0paTOPHBIX paboT).

UK — nnnuButyanbHble KOHCYJIBTALUU.

KCP — KOHTpOIIb CAaMOCTOSTETTHHOM pabOTHI

KD — xoHCynbTanmm nepes sK3aMeHOM

KatTok — KoHTakTHas paboTa Ha aTTeCTalrIO B IEPHO IK3aMEHAIMOHHBIX CECCHI

KoHTposb - KOHTaKkTHas paboTa Ha aTTeCTalUIO B IEPHO AK3aMEHAIMOHHBIX CECCHH /ISt 30YHOH (POPMBI 00y UIEHHSI

CPxp — camocTosTenbHas paboTa Ha OJATOTOBKY KYPCOBOW pabOThl/ KypCOBOTO MPOCKTA.

CPak — camocTosiTenpHast paboTa Ha TIOJATOTOBKY K 9K3aMEHY.

CP — camocTosTensHast paboTa B ceMecTpe Ha TIOATOTOBKY K YUE€OHBIM 3aHSATHSIM.



3.2. CoaepxaHue TUCIUTLIUHBI

Tema 1. Opranmsanusa HWT-uH@pacTpyKTypsl KOPHOPATHBHOIO
NnpeanpusTHs

I1Kc.-3.2

Apxurtektypa npeanpuatus u ciot UT-undpactpykrypbl. OpranuszaiiioHHbIE
cTpykrypbl. UT-undpactpykrypa kopnopaTtuBHOro mpeanpusatug. llenn u
3amauyn  Om3Heca YPOBHU yhpaBieHus npennpusitueM. WHopmanmoHHbie
TEXHOJIOTUH U MH(POPMALIMOHHBIE CHCTEMbl CTPATETHYECKOT0, TAKTUYECKOTO U
OonepaTUBHOIO ypoBHEW ympasieHus. Ctanmaptel kopnopatuBHbeix MC. MRP,
MRPII, CRP, ERP. HTerpupoBaHHbIil NOAXO/ K YIIPaBIECHUIO KOPIIOPATUBHBIMU
uHbOpMaIMOHHBIMU ~ cucTeMamMu. (COBPEMEHHBI TOIXO0J K YNPaBICHUIO
npennpusitueMm. ERPII, CRM. Annaparthsie

Tema 2.

0030p cymecTByromux pemennii ynpasiaenusst UT-ungpacrpykrypoi.
NMmnopro3zamenenune

IIKc- 2.2; IIKc 4.1
Apxutektypa Ilpennpustua. Ciol NPWIOKEHUM W TEXHOJIOTMYECKHM CIIOM.
Texuuueckue u nporpammubie KommnoHeHThl UT-undpactpykrypsl. [lonsarue
cTouMocTy BiaaeHus. OTKpeIToe mporpaMmmHoe obecrieuenue. Jlunensus GNU.
[Iporpammusbie pemenus s ynpasienus WT-undpactpykrypoit. BrnusiHue
OTKpPBITBIX MPOrPaMMHBIX pelleHuid Ha pa3Butue UWT-uHGpacTpyKTyphl.
Bupryanuzanus, koHTeiiHepu3auus kak 3()QeKkTUBHbIE METOAbl ONTHUMM3AINU
pecypcoB. Pomim n kommnerenumn cotpyaHukoB WT-orpena. Hcnmosb3oBanue
texnonoruii DevOpsto MHdpacTpykTypa Kak koj. Mcrons3oBaHue peno3uTopust
GitHub ansa ynpasnenus npoueccamu undpactpykrypoit. Mactpyments Kafka,
Grafana. Opkectpatop Kubernetes B ynpasineann Docker-koHTeiitHEpaMu.

Tema 3. ITIL. UT-undppacrpykrypa Kak cepBuCHOE 00CIyKMBAHHE
CymecTByomue noaxoasl K ynpasjieHuo UT-unppacrpykrypoii

IIKc - 4.2
[Tponeccubit moaxoa k UT-undpactpykrype npeanpusitus. TUIIBI TOCTABITUKOB
UT- ycayr. Unrterpanms cimyx0 ynpasnenus UT-undpactpykrypoii B 061a4HOM
cpene. OCHOBHBIE MOHATHSL. SaaS - MporpaMMHOe o0ecrieueHne Kak yciyra, PaaS
- uiatropmMa kak ycayra, laaS - ungpacTpykrypa kak yciyra. Karanoru yciyr.
Cnyx0b1 YandexCloud. Buasl nonmnucok. I11aGnoHbl BHpPTyaNbHBIX MAIIIKH.
O6naunsie pecypebl. Mogenu ynpasienus UT-cTpykTypoid. Mogenb 3penocTu.
Metoasl o1eHKH KauecTBa MHGOPMAIMOHHON MH(PACTPYKTYphl OpTraHU3alIH.
Ha3znauenue OubGmmorexku ITII. Crpykrtypa ITIL: omucanwe u B3aMMOCBS3b
KOMIIOHEHTOB. METONOJIOTUM TMPAKTUYECKOTO HCIIOJb30BAHUSA TMEPEAOBOIO
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ombita ITIL B ynpaBnenun UT-undpactpykrypoii npeanpusatus. Moaens [TSM.
[Mognepxkka mnpoueccoB WT-undpactpykrypsl. Kiaccudukanus cepBUCOB:
WHIUJICHTBI, TPOOJIEMbI, U3MEHEHUs. YTIpaBJIeHUE YUETOM KOH(MUTYpaIMOHHBIX
equaul; - CMDB. VnpaieHue HM3MEHEHUSIMH, PEJIM3aMH, JTOCTYIIHOCTBIO,
0€30MacHOCThIO, HEMTPEPBIBHOCTHIO CEPBUCOB. COIIalIEHNE M0 OKa3aHUIO YCIIyTH
(SLA) kak rapaHTusi KayecTBa. YMpaBlieHUS MpoekToM u3meHeHud WT-
UHGPaCcTPYKTYpbl. MOHUTOPHUHT U yIIpaBieHUE paboTaMH MPOEKTA.

4. Tunol OLCHOYHbBIX MAaTE€PHUAJI0B, IOKA3ATEC/IN U KPUTCPUHA OLICHUBAHUSA

4.1. OneHouyHBIE MaTepHaNbl IO JUCHUIUIUHE (HauMeHoBaHue) BXOIAT B
COCTaB  OIEHOYHBIX  MaTepuajoB MO  00pa3oBaTeNbHON  MpOTrpaMMe.
COBOKYITHOCTh OILIEHOYHBIX MAaTEpPUAJIOB IO BCEM JIUCHMIUIMHAM (MOIYJISIM)
o0pa3oBaTeIbHON MPOrpaMMbl COCTaBISAET (HOH OIIEHOYHBIX CPEACTB (Iajnee —
DOC). ®OC ucnosp3yeTcst Npy MPOBEICHUH TEKYIIIETO KOHTPOJISL yCIEBAEMOCTH
U TPOMEKYTOYHOM aTTecTanmuy OO0ydYaloImUXCs C IEeIbl0  OICHUBAHUS
JOCTUKEHHUS 00yJarOUIMMHUCS TUTAHUPYEMBIX PE3YJIbTATOB O0yUEHMUS.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJJaHUN Pa3IMYHOTO
TUIA U YPOBHS CJIOKHOCTH, BKJIIFOYAET KPUTEPUHU U LIKAJIBI OI[CHUBAHUS, & TAK)KE
«KJTIOUM» TIpaBWIBHBIX 0TBETOB. DOC dhopmupyeTcst Kak OTAeIbHbIN JOKYMEHT
Y XPaHUTCS B AJIEKTPOHHOM BUJIE, nocTyn K DOC nmpeaocTaBieH OorpaHUYEHHOMY
KpYTY JIUII.

4.3. Jlns caMocCTOSATENbHONW pabOThl OOYdYArOITUXCS MPHU IMOATOTOBKE K
TEKyIIEMY KOHTPOJIIO YCIIEBAEMOCTH U TIPOMEKYTOUHOM aTTeCTaluu B pabounx
nporpaMmax JTUCIUIUIMH pa3MeIleHbl TUIIOBbIE TPOBEPOUHBIC 3aJaHUs1, KOTOPBIE
MO>XHO YCJIIOBHO pAa3JeINTh HA 3aJaHUS 3aKpHITOTO, KOMOWHHPOBAHHOTO U
OTKPBITOT'O TUIIOB.

3ajaHusl 3aKPHITOTO THUIIA — 3TO TECTOBBIC 3aJaHUsl, B KOTOPBIX KaXKIbIA
BOIIPOC COMPOBOXKIAETCS TOTOBBIMU BapHaHTaMU OTBETOB, U3 KOTOPBIX
HE0OXO0IMMO BHIOpaTh OJMH WJIM HECKOJIBKO MPABUIbHBIX.

3agaHusi KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIC 3aJIaHUS, B KOTOPBIX
KaXJIbI BOIIPOC COMPOBOXKIAETCS TOTOBBIMM BapUAHTaAMU OTBETOB, U3 KOTOPBIX
HE0OXOJIMMO BBIOpATh OJIMH WUJIM HECKOJIbKO MPAaBUJIBHBIX U O0OOCHOBATh CBOM
BBIOOD.

3aaHus OTKPHITOTO THIA — 3TO 3aJaHUs, B KOTOPBIX Ha KaXKJIbIH BOIPOC
JIOJKEH OBITh MPEIOKEH Pa3BEPHYTHII 000OCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THUma 3aJaHusd PEKOMEHAOBAHbI OIpEeICHHas
MOCJIEI0BATEIbHOCTh BBIMOJHEHUSI M CUCTEMa OLECHUBAHUS BBIMIOJIHEHUS
3aJaHUM.

10



4.4. Tunbl 3a1aHUH, CEHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHMUS

TUIT 3BAJAHUA

NMHCTPYKLUA

CHEHAPHU BBITIOJIHEHUA

KPUTEPUU OUEHVBAHUA

3amanue 3aKphITOro
THIIa C BEIOOPOM
OJIHOTO MPaBUIHLHOTO
OTBETa M3 HECKOJIBKHX
BapHUaHTOB
MIPETOKECHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MIPaBUJIBHBIN OTBET

1.BHuMaTennHo IMpOYNTATh TCKCT 3aJIaHUA U ITIOHATD,
YTO B KAa4€CTBEC OTBCTA OKHMAACTCA TOJIBKO OAMH U3
NPCAJTOKCHHBIX BAPUAHTOB.

2. BuumarensHo MpoOYnTaTh NPCIAJIOKCHHBIC
BapUaHT-ThI OTBCTA.

3. BoiOpaTh 0J1uH BEpHBII OTBET.

4. 3anucatb TOJIbKO HOMEp (WK OYKBY) BEIOPAHHOTO
BapHaHTa OTBeTa (Harpumep, 3 wiu B).

OTBeT cunTaeTcs BEPHBIM, €CITH
IIPaBWIBHO YKa3aHa Ludpa wiu
OykBa

3aHaHI/Ie 3aKPBITOTO
TUIIA HA YCTAaHOBJICHUC
COOTBECTCTBHUA

[IpouuTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBUE

1.BaumaTenbHO MMpOYUTATh TCKCT 3aJIaHUA U ITOHATD,
4TO B KAYCCTBC OTBETA OKUAAIOTCA IMAPbI 3JICMCHTOB.

2. BuumarenbHO MpOYUTaTh 00a CIIUCKA: CIIUCOK 1 —
BOIPOCHI, YTBEPXKACHUS, (PaKThl, IOHATHS U T.1.;

CITMCOK 2 — YTBCPIKACHNA, CBOMCTBA 0OBEKTOB U T.H.

3. ComocTaBUTh JIEMEHTHI CIIUCKA 1 ¢ dlIEMEeHTaMu
cncka 2, chOpMUPOBATH MAPHI AJIEMEHTOB.

4. 3anucatb nomnapHo OykBbl U IUDPHI (B
3aBHCUMOCTH OT 3aJlaHHs1) BApPUAHTOB OTBETA
(manpumep, Al nnu b4).

OTBeT cynTaeTCsi BEpHBIM, €CIIH
NPaBUWIBHO YKa3aHbI HUPPHI WK
OYKBBI

3alaHue 3aKpBITOTO
THUIIa C BEIOOPOM
HECKOJIBKUX

[IpounTaiite TEKCT,
BbIOEpUTE
IIPaBUJIBHBIE OTBETHI

1.BaumMaTensHO MMpOYUTATh TCKCT 3aJIaHUA U ITIOHATD,
YTO B KAa4C€CTBC OTBECTA O KMAACTCA HECKOJIBKO
MPpaBHUJIbHBIX OTBCTOB U3 MPCAJIOKCHHBIX BAPUAHTOB.

OTBeT cunTaeTCst BEpHBIM, €CIIH
IIPABWJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TIO3ULIUU U3
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MIPAaBUJIBHBIX OTBETOB
13 HECKOJIBKHUX
BAPHUAHTOB
MPEII0KEHHBIX

2. BHMMaTenpHO MPOYUTATH MIPEITIOKEHHBIE
BAPUAHT-ThI OTBETA.

3. BeiOpaTh HECKOIBKO TTPABUIILHBIX OTBETOB.

4. 3anucath TOJIBKO HOMEpa (MK OYKBBI)
BBEIOpAHHOTO BapuaHTa OTBeTa (Hampumep, 1 4 umu A
D).

OJTHOT'O CTOJIOIa BEPHO
COIOCTABJICHBI C MTO3UIUSMH
JIPyToro)

3a/iaHue 3aKpBITOTO
THUIIA HA YCTAHOBJICHUE
HIOCJICI0BATEIBHOCTH

[IpounTaiite TeKCT U
YCTaHOBUTE
IIOCJIEI0BATEIbHOCTh

1. BaumarensHO MpoOYrTaTh TCKCT 3alaHUA U
IIOHATH, YTO B KAYCCTBC OTBETA OXKHNAACTCA
IOCIC0BATCIIBHOCTD DJICMCHTOB.

2. BEHuMaTenpHO MpoYnTaTh NPCIJIOKCHHBIC
BapHUaHTbI OTBETA.

3. I[locTpouTh BEpHYIO MOCIEI0BATENBHOCTD U3
MIPEAJIOKEHHBIX DJIEMEHTOB.

4. 3anucatb OYKBBI/IIUQPHI (B 3aBUCIMOCTH OT
3aJjaHMs) BApUAHTOB OTBETA B HYKHOU
nocyeaoBareabHocTy (Harpumep, bBA nnm 135).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
MPaBUIBLHO yKa3aHa BCs
MOCJIE€A0BATEIBHOCT UGD

3anaHue
KOMOWHHUPOBAHHOTO
THUIIa C BEIOOPOM
OJTHOT'O TIPAaBUIIBHOTO
OTBETA W3
NPEUTOKEHHBIX U
000CHOBaHHEM BBIOOpA

IIpounraiite TEKCT,
BbIOEpHTE
MPaBWIbHBIN OTBET U
3aMUIINTE
apryMEHTHI,
000CHOBBIBAIOIIIIE
BBIOOp OTBETA

1.BHMMaTenpHO MMpOYUTATh TCKCT 3aJIaHUA U ITOHATD,
YTO B KA@4CCTBEC OTBCTA OKHUAACTCA TOJIBKO OAMH M3
NPCAJIOKCHHBIX BAPUAHTOB.

2. BamMmarenbpHO IMPOYUTATh NPEII0OKCHHBIC
BapHaHThbI OTBCTA.

3. BeiOpaTh OJ11H BEpHBII OTBET.

4. 3anucath TOJIBKO HOMEp (W1 OyKBY) BEIOPAHHOTO
BapHaHTa OTBETA.

OTBeT cunTaeTCsl BEpHBIM, €CIIH
NpaBWIBHO yKa3aHa mudpa uimu
OyKBa U IIPUBEIECHBI
KOPPEKTHBIE apIyMEHTHI,
HCIIOJIb3yEMbIE IIPU BHIOODE
OTBeETa
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5. 3anucaTh apryMeHThbI, 000CHOBBIBAIOIIUE BBIOOP
oTBera (Hampumep, 4 TeKCT 0OOCHOBAHWS).

3a/laHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TeKCT U
3aMUIINTE
pa3BEpHYTHIN
000CHOBaHHBIN OTBET

1. BaumarensHO MMpOYUTaATh TCKCT 3alaHUA U ITIOHATH
CYTh BOTIpOCA.

2.IIpogymaTh JOTHKY M IOJIHOTY OTBETA.

3.3anucarb OTBET, UCHOJIb3YSl YETKHE KOMITAKTHbIE
(OpMYITHPOBKH.

4.B ciiyyae pacyeTHOM 3a/1au, 3a1IMCaATh PEIICHUE U
OTBET

OTBeT cuuTaeTcs BCPHBIM:

1. OrcyrcTBHE (aKTHUECKUX
OIINOOK.

2. PackpeiTe 00bema
UCIIOJIb3YyEMBIX MTOHATUI
(monHOTa OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hamu4Ke apryMeHTOB).

4. Jlornueckast
[IOCJIEI0BATEEHOCTD
M3JIaraeMoro Marepuaia.
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4.5. OOmias 1mKaja OIEHUWBAHMS PE3yJbTaTOB TEKYHIErOo KOHTPOJIS
yCIIeBAaEMOCTH M MMPOMEKYTOYHON aTTecTalnu o0yuaromxcs ¢ npumenennemM bPC
ECTS
Mroropas Tpaxuuuonnas cucrema bunapuas Hon
GasibHas omenka | P Ut CHCTEMA | mpwwmwonn | 7V OuaPHON
OH CUCTEMBI

95-100 O LG A P/ Passed

85-94 B P/ Passed

75-84 X oboLo 3auTeHo C P/ Passed

65-74 p D | P/Passed

55-64 Y 10BAETBOPUTEIBHO E P/ Passed

0-54 HeynoBieTBOpUTEIHLHO He 3auTteHo F F/Failed
CootHomienue  0OayuioB 32 TEKYHIMM  KOHTPOJIb  yCIEBAEMOCTH U

MPOMEKYTOUHYIO ATTECTAIMIO, & TAKKE MOBTOPHYIO MTPOMEKYTOUHYIO aTTECTALUIO:

MakcumanbHas cymma | MakcumanbHas MakcumanbHas MakcumanbHas
0aJlsIoB 3a TEKyUIUH cymmMma 0ajioB 3a UTOrOBast cymMma 0ajioB 3a
KOHTPOJIb IPOMEKYTOUHYIO OanmibHas MTOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaILNIO OLICHKA POMEKYTOUHYIO
aTTECTAILNIO
60 6as10B 40 6aoB 100 6as10B 100 6a110B

5. (I)OprI aTTeCTallui, TUIMOBbIC OLICHOYHbIC MATCPHAJIBI IJIfl TEKYIIET0
KOHTPOJIA YCIIEBACMOCTH oﬁyqamumxca, KPUTECPHH U HIKAJbI ONCHUBAHUA 110
KOHTPOJBbHBIM TOYKaM

5.1. B xozxe peanu3auuy IUCUUIUIMHBI MCHOJB3YIOTCS cienyromue (popmsl
TEKYIIIET0 KOHTPOJsi YCHEBaeMOCTH oOOydarmmxcs (B TOM YHCIE, 3aJaHusl K
KOHTPOJBHBIM TOYKAM):

mecmuposeaHue, pegepam, 3cce, YNPANCHEHUS, ONPOC, KOHMPObHASL paboma,
Kelic u m.o. (00JHCHbL COBNAdamsb ¢ memu, 4mo ompadxcetl 8 n. 3.1.)

5.2. TunoBbI€ OIIEHOYHBIE MAaTEPUAIBI JIJISl TEKYIIIETO KOHTPOJISl YCIIEBAEMOCTH
oOy4Jaromuxcs (BHE KOHTPOJIbHBIX TOYEK):

Tema 1. Opranusanus
npexnpusitus I1Kc.-3.2

NT-undpacTpyKTypsl KOPIOPATHBHOIO

Tecmoesble 3a0anus ¢ MHCI’I’ZDVKMMGL‘Z no 6blNOJIHEHUIO.
3aoanue 3aKpsvimozo muna c 6bl60p0]l/l HECKOJIbKUX npaesulbHblx omeenios us
HeCKOJIbKUX eapuarnmoe npedﬂoofceHHbzx.

1.BauMmarenpHO IMPpO4YUTAThb TCKCT 3aldHUA U IIOHATDH, YTO B KAYCCTBC OTBCTA
0KNAACTCA HCCKOJIBKO OTBCTOB U3 ITPCJIOKCHHBIX BAPHUAHTOB.
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2. BHUMaTenbHO NpOYUTATh MPEJI0KEHHBIE BAPUAHTHI OTBETA.
3. BoiOpaTh HECKOJIBKO BEPHBIX OTBETOB.

4. 3anucatb TOJIbKO HOMepa (MU OyKBBI) BRIOpAHHOTO BapUaHTa OTBETA (HaIpumep,
3 unu B).

Ilpumep
3ananue 1. Beibepure npaBuiIbHBIA OTBET.

Kakue u3 nepednciieHHbIX YPOBHEN yIIpaBiIeHUS NPEIPUATHEM HEIIOCPEICTBEHHO
MOJIZICPKUBAIOTCS COOTBETCTBYIOMKUMHU HHpopManmoHHbeiMu cucteMamu (MC) B
KJIACCUYECKON TPEXYPOBHEBOM MOJEIN?

BapuaHTbI OTBETOB:

Crparernueckuil ypoBeHb

TakTU4ECKUH YPOBEHD

OnepaTuBHBIN YPOBEHb
AJIMUHHCTPaTUBHO-XO35ICTBEHHBIN YPOBEHD
NHHOBaIMOHHBINA YPOBEHB

oo o

3aoanue 3aKpvimozo muna c 6bl60p0ﬂ/l MOJIbKO 00OH020 npaesulbHoco omeema
U3 HECKOJIbKUX 6AdPUAHMOB I/lpeaﬂOcheHHle.
1 .BanMmarenpHO IIPpO4YUTATh TCKCT 3adHNA U IIOHATH, YTO B KAYCCTBC OTBCTA

OKHMJIA€TCS TOJIBKO OJIMH U3 MIPEIOKEHHBIX BAPUAHTOB.
2. BHUMaTenbHO NpOYUTATh NMPEJI0KEHHBIE BAPUAHT-ThHI OTBETA.
3. BoIOparh TOT OTBET, KOTOPBINA CYUTACTE BEPHBIMH.

4. 3anumuTe TOJIBKO OAUH HOMep (WM OyKBY) BBIOpDAHHBIX BapHaHTOB OTBETa
(manpumep, 3 unu B).
3ananue 2. Beibepure npaBuiIbHBIA OTBET, YTOOBI 3aKOHUYHUTH Ppasy:

Kakue ctangapThl KOpIOpaTUBHBIX HH(OOPMAITMOHHBIX CUCTEM, U3 TPEIJIOKEHHBIX
HWXKE, IPEAyCMaTPUBAIOT aBTOMATH3ALIUI0 B3aUMOJEHCTBUS C KIIMEHTaMu?

BapuaHTbsl OTBETOB:

a. MRP
b. MRP II
c. ERP
d. CRP

3aoanue 3AKpPblMO2co muna Ha yCmaHoBJeRue cCoomeemcneus
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1.BanMmarenpHO IIPpOYUTATh TCKCT 3adHNA U IIOHATDH, YTO B KAYCCTBC OTBCTA
OKNAAOTCA Iapbl 3JICMCHTOB.

2. BaumarenbHO MpounTaTh 00a CIHCKa: CIUCOK | — BOIIPOCHI, YTBEPKIACHHUS,
(haKThl, TOHSITHS U T.1.;

CIIMCOK 2 — YTBEP)KJICHUS, CBOMCTBA OOBEKTOB U T.JI.

3. ComocTaBuTh 31€MEHTHI CIIUCKa 1 ¢ 3yieMeHTaMu crucka 2, chopMupoBaTh
napbl 3JIEMEHTOB.

4. 3anucaTh monapHo OyKBbI ¥ U(GPHI (B 3aBUCUMOCTHU OT 3aJIaHKs) BAPUAHTOB
orBeTa (HampuMmep, Al win b4).

3ananue 3. YCTaHOBHUTE COOTBETCTBUE MEXAY Ha3BaHUEM CTaHAApTa/CUCTEMbI U
€ro OCHOBHBIM HAa3HAUYE€HHUEM.

UleBast KosOHKa
[IpaBas xomonka (HazHauenwue)

(Cranmapt/cuctema)
1. MRP (Material Requirements .

. A. TInanupoBaHue MPOU3BOACTBEHHBIX MOIITHOCTEH
Planning)
2. CRP (Capacity Requirements b. [InannpoBaHue MaTepuaIbHbIX HOTPEOHOCTEH
Planning) (cBIpBE, KOMIUIEKTYIOIINE)
3. MRP II (Manufacturing B. [InanupoBanue Bcex pecypcoB MPOU3BOICTBA
Resource Planning) (MaTepualbl + MOIIIHOCTH + TIEPCOHAT)
4. ERP (Enterprise Resource I'. [InanupoBaHue BCEX peCypCoOB NPEANPUATHS
Planning) (punanCHI, KaxpbI, MPOU3BOACTBO, 3aKYIIKH)

3aoanue KOMOUHUPOBAHHO20 MUNA C 8bIOOPOM OOHO20 NPABUILHO20 OMEEema U3
NPeONIOHCEHHbIX U 0OOCHOBAHUEM 8b1OOPA
1. BHuMaTeapHO MPOYMUTATH TEKCT 3aJaHUS U MIOHATH, YTO B KAYECTBE OTBETA

OKUJAETCA TOJBKO OJIMH U3 IPEUI0KEHHBIX BAPUAHTOB.

2. BHUMarenpHO NPOYMUTATH NPEUIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0JIMH BEpPHBII OTBET.

4. 3amnucarb TOJIBKO HOMEp (MK OYKBY) BRIOpDAHHOTO BapHaHTa OTBETA.

5. 3amucaTh apryMeHThl, 000CHOBBIBAIOIINE BHIOOP OTBETA (Hampumep, 4 TeKCT
000CHOBaHMS).
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3aganue 4. Ilpu BbIOOpe WT-pemienuss ajis KpyMmHOrO MPOU3BOACTBEHHOTO
NPEANPUATHS BBIICHUIOCH, YTO OJHA CHCTEMa XOPOLIO YIPABIISIET MaTepUalaMH
(MRP), gnpyras — wmowmHoctamMu obopynoBanusi (CRP), Tperbs —
B3auMOOTHOIIeHUsiMKU ¢  kiueHtamu (CRM). UYrto pomxkeH obOecneyuThb
COBPEMEHHBIN MTOAXO0/ K YIIPABICHHUIO KopriopaTuBHbIMHA MC?

BapuaHTbl 0TBETOB (BBIOEPUTE OMH):

a. Iloouepénno ucnonbzoBath MRP, CRP u CRM B pa3HbIX oOTjenax, HE
CBSI3BIBAS UX

b. Buenputs kouneniuio ERP 1, oObenunstonyto BHyTpEHHHUE W BHEIIIHHE
IIPOLIECCHI

c. BriOpath TONBKO O1HY cuctemy (Harpumep, CRM), UCKITIOUNB OCTaIbHbIE

d. HeuentpanuzoBate WT-undpacTpykTypy Tak, 4TOOBl Kaxkaas cucCTEMa
paboTasna U30JIMPOBAHHO

3aoanue omkpvimo2o muna ¢ pazeepHymviM 0meemom
1. BHMMaTeIbHO IPOUNTATh TEKCT 3aJJaHHS U MTOHSITh CYyTh BOIIpOCa.

2.IIpoyMath JIOTHKY ¥ OJHOTY OTBETA.
3.3amucaTh OTBET, HCIIOJIB3YS YETKHNE KOMITAKTHBIC (DOPMYIUPOBKH.
4.B cityuae pacueTHOM 3a/1a4M, 3aMUCaTh PEIICHUE U OTBET

3ananue S.

OObsicHUTEe, Kak B3aUMOJCHCTBYIOT MeXAy co0oil kommnoHeHThl UT-
MHQPaACTPYKTYphl B Ipoiecce oOpabOTKH 3ampoca «KIMeHT -> cepBep bJl ->
daiinoBoe xpanunuiiey. Kakue ponu Bemonusaor DNS, Active Directory?

3aoanue 3AKpPbIMO2O0 Muna Ha yCmaHoeJjllerue NnoC1e008amelbHOCm 0eLlcmaeuil
1. BaumarennHO [MpOYUTATh TCKCT 3adaHUsI W IIOHATH, YTO B KAUCCTBC OTBCTA

0’KHMJIAETCS TTOCJIEN0BATENBHOCTD AJIEMEHTOB.
2. BHUMaTenbHO NpOYUTATh MPE/JI0KEHHBIE BAPUAHTHI OTBETA.
3. [TocTpouTk BEpHYIO MOCIIEIOBATEIBHOCTD U3 MPEIOKEHHBIX JIEMEHTOB.

4. 3anucath OYKBB/IUGPH (B 3aBUCHMOCTH OT 3aJaHuUsl) BapUAHTOB OTBETa B
HY>KHOM mociieioBarenbHocT (Hanpumep, bBBA wimm 135).

3ananue 6. PacnionoxuTte 1maru BHEAPEHHUSI HOBOT'O CEpBepa B CYIIECTBYIOIIYIO
UT-undpacTpyKkTypy B NIPaBUILHOM XPOHOJIOTUYECKOM MOPSIJIKE:

a. YcraHoBKa omnepainroHHoi cuctemMbl 1 6a3oBoro [1O (runepsuzopa uiu OC)

b. ®usnueckasi ycTaHOBKa CepBepa B CTOMKY M MOAKIIOUEHUE KaOeneil muTaHus

c. Hasnauenue ceppepy cereBbix HacTpoek (IP-agpec, Macka, 1UII03) U UMEHU
(DNS-3anucn)

d. IMogkmroueHue cepBepa K CETeBOM HHPPACTPYKType (KOMMYTATOPY)
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e. [IlpumeHeHrne mNOMUTUK OE30MACHOCTH (MEXKCETEBOW SKpaH, AaHTHUBHPYC,
OOHOBJICHUS)

f. Bxmouenue cepBepa M nepBuYHas nposepka pabotocrnocobHoctu (POST,
BBOJ B BIOS)

Tema 2. O030p cyumecTByomux pemenuii ynpasijenus WT-
uHpacTpykrypoii. Umnopro3zamenienue

IIKc- 2.2; IIKc¢ 4.1

HDCZKI’I’I YeCKUue KOHmpOoJibHble 3a0aHUsl

Bapuanmut I1K3 no meme 2

1IK3 1

Onumute (B BUAE OJIOK-CXEMBI WJIH CIOBECHO) TMOJHBIA MWK U3MECHCHHUH B
HHOPACTPYKTYpPE, €CITU KOMITaHHS BHEIPSET NMPakTHKy « MHPpacTpyKTypa Kak Koo
(IaC)u wucnons3yer peno3utopuit GitHub nns  ympaBnenust Bceit UT-
UHOPACTPYKTYPOI.
Ucnonb3oBate  Terraform /  Ansible (onpenenenue  uHQpacTpyKTyphl),
Docker (konTeiinepuzanus), Kubernetes (opkectpanus), Apache Kafka (motokoBas
nepenaya coowiTuii / 1oros), Grafana + Prometheus (MOHUTOPUHT U BU3yaIn3alius).
Omnucath AeUCTBUS (3aITyCK aBTOMAaTHIECKON MPOBEPKH, aBTOMATHU3UYECKYIO COOPKY
KOHTeIHepa, nomnaaanue B kiactep Kubernetes o6pa3za (rolling update).

1IK3 2

UT-otnmen xommanuu u3 50 yenoBek paboTan MO KIACCUYECKON MOJIEIH:
CUCTEMHBIE aJMUHUCTPATOPBI, CETEBbIE WHKEHEPHI, pa3pabOTUUKU (OTAEIBHO).
Komnanus pemaer nepeitn Ha DevOps-KyapTypy U aKTUBHO BHEAPSIET OTKPBITOE
ITO (Kubernetes, Kafka, Grafana, GitLab / GitHub).

TpeOyeTcs mepecMOTPETh POJIM U KOMITETCHIIMH. B 1mTare ecTs:
« Banos (omwiT: Windows AD, VMware, 1C, He 3Haet Linux)

o [TerpoB (omwiT: Linux, Bash, Ansible, Docker, nauanbubiii K8s)

« CuniopoBa (onbIT: pa3padotka Python, Jenkins, Git, Hukorga He padorana c
UHDPACTPYKTYPOIl «xKene3a)

e Koznor (ombiT: CYBJ[ Oracle, Postgres, Murpanyu gaHHBIX, HE 3HAKOM C
KOHTEWHEpamu)

3ananue: Ilpennoxute 4 HOBBIC posnu (Hampumep, Platform Engineer, SRE,
DevOps-aBToMaTH3aTop U T.1I1.) C YKa3aHUEM KOMITETEHIIUH.

l. Pacripenenure COTPpYyIHMKOB TI0 OSTUM pOJISIM WM YKaXKHUTE,
KaKyI0 JOTOJTHUTEIbHYI0 KOMIMETCHITUIO JOJDKEH TOJYYUTh KaXKIbIA ISt
COOTBETCTBHSI HOBOW MOJICIIH.
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2.

Kakue KOHKPETHBIE OTKPBITHIE nporpaMMHble  pelieHus (13

MEePEUNCICHHBIX B TeMe) Oy/IeT UCTIOJIb30BaTh KaXaasi pojib B CBOCH pabore?

3.

O0®bsacHuTE, Kak ucnonb3oBanue penozuropus GitHub (umu GitLab) B

KAueCTBE «EAMHOI0 UCTOYHUKA UCTUHBD) BIMSET HA B3aUMOJECHCTBUE POJIEH 1
CHU)KEHUE KOH(DIUKTOB.

Tema 3. ITI. HT-ungppacmpykmypa Kak cepsucnoe oocuyxycusanue

Cywecmeyiowue nooxoowl k ynpaenenuio UT-ungppacmpyxkmypoii

IIKc - 4.2
Tunoevie 60npocvl OMKPLINO20 MUNA C PA36EPHY LM OMEEmom

Bonpoc 1.

OnumuTe pa3HUIly MeXIy ynpasieHrueMm uHiuaentamu (Incident

Management) u ynpanienuem npodiemamu (Problem Management) B ITIL 4.

Bonpoc 2. Uto takoe SLA (Service Level Agreement) u Kkak 3TO OHSTHE CBSI3aHO

Bonpoc 3.

[IpuBequTEenprMEp YUCIOBBIX MOKAa3aTEIe, KOTOPhIE MOTYT OBITh

BKIIIOUEHbI B SLA 115 cepBHca «kKOPIOPATUBHAS 3JIEKTPOHHAS TIOUTa.

Tecmoesble 3a0anus 3AKpbINo2o muna nojabKo C 0OHUM npasujibHblM omeeniom

U3 HECKOJbKUX l’ll?eaflOcheHHle

3aoanue 1. KaxoBa rinaBHas 3ajja4ya ycTpaHeHus mpoosieMbl B o0cimyxkuBaHuu NUT-
UHOPACTPYKTYPHI?

a. MoMeHTanbHOE BOCCTaHOBIIEHHE PA00TOCTIOCOOHOCTH CUCTEMBI
b. JloarocpodHoe yCTpaHeHHE MPOOIEMbI

c. BrisBrneHre BUHOBHOTO pabOTHUKA B IPUUMHAX COOS

d. Pa3paboTrka moauTuku 0€301MacHOCTH

3ananue 2. Kakoe onpenieeHue COOTBETCTBYET TEPMUHY « Y IpaBiIcHUE
koHpurypamusmu» (Service Configuration Management) B ITIL 4?

a.
b.

[Tponiecc KOHTPOIIS PUHAHCOBBIX 3aTpaT HA 3aKyNKY 000pPYI0BAHUS

baza manubIxX uiau Habop 3amuceit o koHpurypauonusix eauannax (CI) u ux
B3aMMOCBS35IX

I'paduk nIaHOBOrO OTKIIIOYEHHUS CEPBEPOB IS MPOYUIAKTUKH

[TonuTrka napospHON 3alIUTHI OCTYIIA K UHPACTPYKType

Tecmosvle 3a0anus 3AaKpvlmoco _muna C HECKOAbKUMU npasulbHbiIMU

omeemamu U3 HEeCKOJIbKUxX nDed]ZOOfCGHHle

3aoanue 3. O603HaYBTE KITIOYEBBIE (PAKTOPHI TIEpEX0ia HHITUJICHTOB B MPOOJIEMBI,
corsracHo merogamITIL

a.
b.
C.

YactoTa — MHOTOKpaTHOE MPOSIBJICHUE HHIUICHTA
HewusBecTHOE MPOUCXOKICHNUE TIEPBONPHUUNHBI COOsT
Bricokoe kpuTHueckoe BIMSIHUE Ha OU3HEC-TIPOLIECCHI
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d. Heo0xoaumMocTs riy00KOro paccieoBaHus MPUYNH
e. OpHOKpaTHOE MpPOsIBIEHUE cOO0s, OCTAHOBUBIIIETO CEPBEP

3aoanue 4. Bribepute XapakTepUCTUKU, KOTOPbIE OTIMYAIOT XOPOIllee KaueCTBO
Karanora yciyr

a. JlokyMeHT cofepHUT HHPOPMALIMIO TOIBKO O MOAEP>KUBAIOLINX TEXHUYECKUX
yciyrax

b. VYciayru opueHTHpOBaHbI HAa TOTPEOHOCTH 3aKa3unKa
Yérkoe onmcaHue MpoLeayphl 3aKa3a yCIyru, CTOMMOCTH U KOHTaKTOB.

d. Karanor cogepxut nuapopmanuio o0 yciayrax, KOTopble B IepcreKTuBe OyayT
3aIlyIIEeHbI
Karasor cogepuT oT3bIBBI 00 yCiIyrax

f. Karanor conepxut nHpopmanuo o napTépax

g. Karazor coneput njaHHbIe 0 JPYTUX MOJIb30BATENAX YCIYT.

5.3. OauH WK HECKOJIBKO TeMAaTUYECKUX OJIOKOB IMCIUILTAHBI 3aBEPIIAIOTCS
KOHTpOJIbHOM Touko (nanee — KT). Tekyuiuii KOHTpOJIb yCIIEBAEMOCTH IO
mucuuiuinae npenycMmarpupaeT 2 KT B TeueHue neprojia OCBOSHUS TUCITUTIINHBI.

MakcumallbHOE KOJIMYECTBO OamioB 3a o0oil tum pabor B pamkax KT
coctasmusier 100 (cTo) Oanos.

Pacnpenenenue BecoBbix kodpdunuentor nmo KT B pamkax TeKyIiero KOHTpOJs
yCIIEBAEMOCTH T10 AUCIUILINHE U (POPMYJIbI pacuera:

Pacuem no KOHMPOJIbHbIM MO4YKAM auCI/ﬁ/H’l]ZI/IHbl

HaumenoBanue MaxkcumanbHoe Koadduuuent Beca | PesynbraT KOHTpOJIBbHON
KOHTPOJIbHON TOYKH | KOJMYECTBO OAIJIOB | KOHTPOJILHOW TOYKH | TOYKH, yYaCTBYIOIIMU B
3a paboTy B paMKax (dbopmMHupoBaHUU
KT, koropoe MoxeT UTOTOBOW OallIbHOM
HaOpaThb CTYJCHT OLIEHKU T10 TUCIHITIIMHE
(oTpaxaeTcst B KypHaje
BPC B CHO)
KT 1 100 0,2 20
KT 2 100 0,2 20
KT 3 100 0,2 20
Hroro: X 0,6 60

dopmyia pacyeTa pe3ybTaTa KOHTPOJIbHOU TOUKHU:
PesynbraTr KoHTposbHOUW TOukM = KommuecTtBo OamioB 3a pabory B pamkax KT X
KoadduureHT Beca KOHTPOILHON TOUKH.

5.4.dopMBI TEKYIIETO KOHTPOJISI ycrneBaeMocTu oOydaromuxcs B pamkax KT u
TUTIOBBIC OLICHOYHBIE MaTEepPHaIbI:

KT - 1.
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Tema 1

Tecmosbie 3a0anus no meme 1

KT -1

Tema 2,

IIpakmuueckoe koumpoavrnoe 3aoanue (I11K3)

KT -2

Tema 3

Tecmoesbie 3a0anus no meme 3.

KT -3

Jnst kaxkmaon (OpMBI TEKYIIEro KOHTPOJS YCHEBAEMOCTH OOYYaromIMXcs B

pamkax KT omnpenerneHsl KpUTEpUHM OLICHMBAHUs PE3YJIbTATOB BBINOJHEHUS
3ananus. Kpumepuu oyenueanus mecmupo6anus

Jlnana3oH
Kpurepun onieHku SAILIOB Onmcanue Kputepus
0 Konuuecmeo npasunvhvix omeemos
MmeHee 55%
75 Konuuecmeo npasunvuwvix omeemos om
55% 0o 64%
Koauuecmeo
I 50 Konuuecmeo npasunvuvix omeemos om
1; A 65% 00 74%
75 Konuuecmeo npasunvuvix omeemos om
75% 00 84%
100 Konuuecmeo npasunvuwvix omeemos om
85% oo 100%
HToro makcumaibHO: 100

HAIIPUMEP: uz 20 6onpocoé npaguibHblx omeemog cocmaensiem 75% - 3uayum
9MO 3HAYUM, YMO 3a mecm cmyoenm noayuum 75% om makcumanbHoz2o banna,
mo ecmvu 15 b6annos emecmo maxcumanvrwvix 20.

1. Kpumepuu oyenusanus IIpakmuuecko2o KOHMPOIbHO20 3A0AHUSL:

Kputepuu oneHku Jlnanasox Onucanue KpuTepust
OaJITIOB
Ilpasunvrocmo Ilpasunvuvie pewenus u
8bINONHEHUS 3a0a4u U 50-60 noCe008amenbHOCHb 8bINOJHEHUS U.
cooepoicanue 3aoanue 8binoHEeHO NOJHOCMBIO, COENAHB
KOMMeHmapues, 86160001
Hanuque 40-49 Jlonywenvl He3nayumenvhvle Hedouemol,
UTLTIOCMPATNUBHBIX OMCYmcmaeyom 8b18600bl
00beKmos — 30-40 Honywenvl Hexomopwie ouuOKU.
CPUHULOMO8 Omcymcmeyom CKpUHWOmbl.
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Hnu 3a0anue evinoaneHo e noaHoCcmsio
3adanue 6vL1021C€HO ¢ ONO30aHUEM
He gvinonnena u nonosuna 3a0anus,

Bosmoorcnocmo
5-29 pe3yibmamel He Noy4eHsl, MHO20 OUUOOK.
0eMOHCMPUPOBamy
Ho svlnoorceno 6o-6pems
[J orrty cucrriciviol
PAMOMHOCHIb CobntodeHul 6ce npasua epammamuxi,
UBTLOJHCEHUS U 10 opghoepadhuu, hopmamuposarus u
oghopmaenus pabomoi npeocmasgienus eu3yanibHou wacmu. bannvl

He CHUICATOMCSL

6-10 He sce npasuna opopmaenusi coonooemni

MHnoeouucnennvie ouwubKu, Heuumaemvle

UU HeNOHSMHbLE CKPUHULOMDL,

0-5 3ampyoHsiiowue socnpusmue mexcma. Mnu
omcymcmaue 8 co0epIHCAHUU
0eMOHCMPAYUOHHOU HaCmu

15 Cywecmeosanue uoenmuguxkayuu

00beKmos
0 Hem uoenmugpurxayuu

Hoenmugurayus
00bexmos

Yemkoe uznoxcenue xo0d 6bInoJAHeHUs.
3A0aHUs
Cnocobrnocms noscuums, umo 6yoem eciu
Kakue-mo napamemput 6y0ym uzmeHeHvl
UU PACCKA3AMb, KAK MONCHO OpY20ll
omeem noyuums
Hznooicenue — neysepennoe u 3ampyoHeHust
0mMeemos npu NPABUILHOM PeuleHUl.
Hecnocobrnocmv nosichums kax noyueHuvl
0-5 pe3yibmamol, 05l 4e20 8bINOJHAIUC
3a0aHUs

10- 15

3awuma pabomuwi

5-10

NToro makcumMaibHO: 100

5.5. Onucanue AOMOJHUTEIBHBIX MaTepUaIOB U 000PYAOBaHUS, HEOOXOIUMBIX
JUISL BBITIOJTHEHUS TIPOBEPOYHBIX 3aJIaHUH (npu Heobxooumocmit).

Jns pewenns 3aganuid (I1K3) cTtynenty paspemiaercs UCNOIb30BaHUE PA3HBIX
CPEIICTB; MpoTpaMM Jyisi pabOThl C JJIEKTPOHHBIMHU TabmuIaMu st 00paboTKH,

aHaJIn3a WU BU3yaJIN3allun JJaHHBbIX, OHJIAMHOBBIX HHCTPYMCHTOB.

6. @®opMbI NPOMEKYTOYHOM ATTECTAIUN, KPUTEPHH U HIKAJIA
OLICHUBAHUS, TUIIOBbIE¢ OLICHOYHbIE MATEPHUAJIBI 10 IUCIUILIMHE

6.1. [IpomexxyTouHas aTTecTals MPOBOAUTCA B PopMe sKk3ameHd. IK3aMeH
MPOBOJUTCS B BHJIE OMpPOCa IO TECTOBBIM 3aJaHUSM, KOTOPBIH MOXET OBIThH

OpraHW30BaH B MHCHMEHHOM BHUJE WIM B JJICKTPOHHOW 0Opa3oBaTelbHOU cpene
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(D0C). Dkxzamen modxcem nNpPoOBOOUMBCSA 6 KOMNLIOMEPHOM Kabuuneme uiu 8
Hekomopwvix cayyasx C/{O. DnextpoHHas oOpa3oBareibHas cucrema Moodle
oOecrieueHa JOCTATOYHBIM KOJIMYECTBOM TECTOBBIX 3aJIaHUN, KOTOPBIC MOTYT OBIThH
OCHOBOW i1 BbIOOpa ciaydallHBIM 00pa3oM BONPOCOB ISl TECTHPOBAHMUS,
obecrnieurBas TaKUM 00pa30M pa3HbIil HA0OpP BOMPOCOB MO HYXHBIM TEMaM.

6.2. TunoBkIE OLIEHOYHBIE MAaTEPUAJIBI TPOMEKYTOUHOU ATTECTALUU.
Tunosble mpoBepoUHbIE 3a/laHUs ISl CAMOIOATOTOBKHM OOyYaromerocs K
IPOMEKYTOYHOM aTTECTALNU:

Tema 1. Opranmsaous HWUT-uHpacTpyKTYyphl KOPHOPATHBHOIO

npeanpusaTHs
ITKc.-3.2

Tunosvie 60NnpoCcsvl ONKpsvlimo2o muna.

Bomnpoc 1. Onumure Ha3HAY€HUS TPOTOKOJIOB B3AMMOJIEUCTBUS OTKPBITBIX CUCTEM
Bonpoc 2. Packpoiite wuzaer pacrnpocTpaHeHHs O€CIUIaTHOTO MMPHUKIAIHOTO
obecreyeHusl.

Bomnpoc 3. Onummure CI0KHOCTH NEPEXOJA MPEANPUATHS HA KOPIIOPAaTUBHBIC
CUCTEMBI OTEYECTBEHHOT'O IIPOU3BO/ICTBA

Tunosvle mecmosvle 3a0aHUs 3dKpblmoco muna ¢ 6bl601?0]l/l 00H020 npaeulbHoco
omeema u3 HECKOJbKuUX.

3adanue 1. Kakoil IpOTOKOJI CETEBOIO B3aUMOJIEUCTBHSI OTHOCUTCS K IPOTOKOJIAM
MPUKIATHOTO YPOBHS?

a. FTP

b. TCP

c. IP

d. Ethernet
e. Wi-Fi

Tunosvle mecmogvle 3a0aHusl 3aKpblMO20 Mund ¢ 6bl100pOM HECKOIbKUX
NPAGUILHLIX OMBEMO8 U3 HeCKOJIbKUX

3aoanue 2. Kakue XapakTEpUCTUKH U ONPENEIEHUS COOTBETCTBYIOT MOHSTHIO

HNuppactpykrypa KaK Kon?
(BriOepuTe Bce BepHbIE BApUAHTHI)

a. ABTOMaTHUYECKOE CO3/IaHUE M HACTPOHKA PecypcoB HHMPACTPYKTYPHI
b. HckmouuTensHo oauH (PU3UYECKHA CEPBEP C YCTAHOBJICHHBIM O(UCHBIM ITAKETOM
IUTSL MaJIOTO OM3HECa
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c. Bo03MOXHOCTH MHOTOKPAaTHOTO MPUMEHEHHSI CO3JAHHOTO Kojaa 0e3 M3MEHECHHS
MI0CJI€ YCTICITHOTO MCITOJTb30BaAHHMS
d. MacmrabupyemMocTb
e. Pyunas Hactpoiika yepe3 uHTepdeiic oomaxa.
Tunoswvie mecmosbvie 3a0anusl 3AKpbINo2c0 muna Ha YyCmaroe6J1EeEHUE
coomeemcmeusl

3aoanue 3. ComoctaBbTe Kaxkablid BUA MpoTokoja Moaeau OSI (OTKpBITHIX
CHCTEM) C YpPOBHEM, K KOTOPOMY OH OTHOCHUTCSI.

KoMmmnoHeHT YpoBeHb

1. HTTP, FTP, SMTP A. IlpuknagHoii ypoBeHb

2. Onepaunonnas cucrema Ubuntu .
B. ®usnveckuii ypoBeHb repeadn JaHHbIX

Server
3. VMware ESXi C. YpoBeHb BUpTyalu3aluu
A. CYB/] PostgreSQL D. Annapatsslit (puznyeckuii) ypoBeHb
5. Kabens SFP+ 10GbE E. Ilporpammuslii ypoBeHs (cuctemuoe 110)
Tema 2.
00630p cymecTByromux pemeHuii ynpapjienus UT-unppacrpykrypoii.
HNmnopro3amenienue

IIKec- 2.2; IIKc -4.1

Tunosvle mecmosvie 3a0anus 3aKpviniozo _muna ¢ 66160DOM MOJIbKO_00HO20
npasujilibHoco omeema u3 HeCKOJabKux I’lDGO]ZODfCéHHle

3aoanue 1. Y10 U3 NEPEUHUCICHHOTO SABISETCA IPUMEPOM ITPOrPAMMHOTO
KOMITOHEHTa yrnpasiieHus koHpurypamusmu (Configuration Management),
peanusytouiero noaxoxa «Mugppacrpykrypa kak kog» (1aC)?

Prometheus
Ansible
Wireshark
VMware vSphere

e o op

Tecmogvle 3a0anusi_3aKpulno20 mund _C_6bl00pOM HEeCKOIbKUX NPABUTbHBIX
0Meemos U3 HeCKONbKUX
3aoanue 2 ConocraBbTe KOMIOHEHTHI yripaBieHuss U T-undpactpykrypoii ¢ ux
OCHOBHBIMH (DYHKIIUSIMHU.

[ IHCTpyMEHT Kareropus
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1. CMDB (ba3a naHHbIX A. BoccTaHoBjIeHHE HOPMAJIBLHOTO 00CTYKHBAHHUS,

[KoHUTYparwii) MHHHMH3AITUS BIUSHUSA COOCB.

D. YrpasneHue B. Xpanenue 3anuceii o KE (Konpurypaunonnsix

pHIMaeHTamMu (ITSM) €IMHHUIAX) U CBA3SX MEXJLy HUMHU.

3. YrpaBnenue C. Anamu3 npranH c60€B U MPe0TBPaIIeHHE TTOBTOPHBIX

3MeHeHusIME (ITSM) UHIMICHTOB.

4. Yrpasnenue npobiemamu D. Ouenka puckoB 1 MUHUMH3ALUS PUCKOB TIPH BHECEHUU
ITSM) W3MEHEHUH B UHPPACTPYKTYPY.

3aoanue 3. ConoctaBbTe MPOTPAMMHBIN HHCTPYMEHT C KaTeropuei, K KoTopoi
OH OTHOCHUTCH.

MHCTpyMEHT Kareropus

1. Prometheus A. Cucrema c60pa METpUK (MOHUTOPHHT)

2. Ansible B. ITotokoBas nepegaya cooOeHuit / Opokep coObITHIA
3. Grafana C. Opkectpaliysi KOHTEHHEPOB

4. Kubernetes (K8s) D. Buzyanuzanus u gam6op/ist

5. Kafka F. Cucrema ynpasnenust koHpurypanusmu / [aC

Tema 3. ITI. UT-undpacTpykrypa Kak cepBUCHOE 00CIy:KUBAHUE
CywmecrByromue noaxoasl K ynpasiaeHuo UT-unppacrpykrypoit

IIKc — 4.2
Tunogvie 60npocvl OMKPLINMO20 MUNA C PA3EEPHYIIM OMEEmom

Bonpoc 1. OnuiuTe pa3HuIily MeX1y yrnpasieHnneM nnuuaentamu (Incident
Management) u ynpasieauem npoosiemamu (Problem Management) B ITIL 4.

Bonpoc 2. Yto takoe SLA (Service Level Agreement) u kak 3TO IOHSATHE CBSA3aHO

Bonpoc 3. llpuBenurte npuMep YMCIOBBIX MOKA3aTeNeH, KOTOPhIE MOTYT OBbITh
BKJIFOUEHBI B SLA 117151 cepBHCca «KOPIIOpAaTUBHAS AJIEKTPOHHAS [10YTa.

Tecmosuvie 3a0anust 3aKpbvlmoco muna mojbKo ¢ O0OHUM npaeuibHviM Omeemom
U3 HECKOJbKUX npedﬂooiceHHblx

3aoanue 3. Kakoe ornpezesieHre COOTBETCTBYET TEPMUHY « Y IIpaBIeHUE
koHpurypamusimu» (Service Configuration Management) B ITIL 4?
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a. Ilpouecc KOHTpoA (PMHAHCOBBIX 3aTpaT Ha 3aKYINKY 000PYIOBaHUS

b. ba3a gannbIx uiau Habop 3anuceil o koHpurypaunonnsix equHunax (CI) n ux
B3aUMOCBSA3SIX

c. I'paduk maaHOBOTO OTKITIOYEHHUSI CEPBEPOB /IS MPOYUITAKTHKH

d. INonuTrka mapoIbHON 3aIIUTHI AOCTYTA K HHQPACTPYKType

3aoanue 2. Kaxas cucrema otHocutcs k kareropuu [TSM (IT Service
Management) u npegHa3HayYeHAa I YIPABJICHUS HHIIUICHTAMH, 3alPOCaMU U
u3meHenusimu B UT-undpactpykrype?

a. Grafana
b. Zabbix
c. Jira Service Management
d. Docker

Tecmogvle 3a0anusi 3aKpulimo20 Muna ¢ HeCKOAbKUMU _NpPABUIbHbIMU
omeemamu U3 HeCKOJIbKUX NPEQJIOHCEHHBIX
3aoanue 4. CornacHo konuenuuu Service Value Chain (memouka co3gaHus
nenHoct) B ITIL 4, xakue meicTBus HEOOXOIMMO BBITIONHUTH IS YCIEITHOTO
pa3BepThIBAaHWS HOBOTO cepBuca Ha cymectBytomeldr WT-undpactpykrype?
(Be16epuTe Tpu NMpaBUIBLHBIX BapHaHTA)

a. B3aumopeiictBue — cornacoBatb TpeOOBaHUS C 3aKa3UYUKOM
b. Yiyumenune — cienaTb peTpoCHEKTUBY NPEbIAYIIEro peau3a
c. IIpoexTupoBaHue u nepexos — pa3BEepHYTh CEPBUC B MPOLYKTUBHOM Cpelie
d. Ilponaxa — BBICTaBUTH CUET 3 MCII0JIb30BAaHHE HHPPACTPYKTYPbI
e. Ilomyuenne/cO0pka — HaCTPOUTH CEPBEPHI U CETEBOE 000PYAOBaHNE
3aoanue 5. BviGepute XapaKTepUCTHUKU, KOTOPHIE OTIMYAIOT XOpOIlee KaueCTBO

Karanora yciyr

a. JIOKyMeHT coIepKUT WH(MOPMALUIO TOJBKO O IOIJCPKUBAOIIMX TEXHHYECKUX
ycIyrax

b. Yciyru opueHTUpOBaHbI Ha HOTPEOHOCTH 3aKa34unKa

c. U€rkoe onucaHue Mpoueayphl 3aKaza YCIyr, CTOMMOCTH U KOHTAKTOB.

d. Karanor comepxxut mHpopmMamuio o0 yciyrax, KOTOpblE B IEPCIEKTHBE OyAyT
3aMyECHbI

e. Karanor coneput OT3BIBBI 00 yCIyrax

f. Karanor cogepxut uHGpOpMaLuio o napTHEpax

g. Karanor COACPIKUT JAHHBIC O APYT'UX IMOJIb30BATCIIAX YCIIYT.

Tecmosvie 3a0anue 3aKpblmo20 Mund Ha YCMAaHOo8IeHUe nociedo8amealbHOChU
oencmeult

3aoanue 5. Yemanosume nocieoosamenbHocmsb Oeucmeult 0 CO30aHUs
xkamanoza IT- YCIIyT, 00€eCIeYnBaroIIEro ICHOCTE IS IOJIb30BaTENS

a. Omnpenenenue nenu katanora (s SLA, mis yuera wim camMooOCTyKUBaHUS),
ompenenenue orpanuueHuil. Bes mm UT-uHpacTpyKkTypa OXBaThIBA€TCS WIH
TOJIbKO OCHOBHbIE OM3HEC-TIPUIIOKEHUS

b. WHBeHTapu3anus yciayr (BblAEIEHUE CEPBUCOB, peabHO MPEJOCTABISEMBIX )

26



Knaccudukaius u cTpyKTyprUpoBaHUE YCIyT (BHEIIHUE, BHYTPEHHNE) U CO3/1aHUE
uepapxuu ycuyr ( Yeayra — [omycmyru — TumoBoit 3ampoc)

[Tacmoptu3zanus yciyr (onMcanue, KTo UMeeT JOCTYIl, CTOMMOCTb, OPSIIOK 3aKa3a)
CornacoBaHue M yTBepKJIeHHUE (C 3aKa3YMKOM WJIM TIOCTAaBLUIMKOM), YTBEPKICHUE
CTPYKTYpPBI U COZIEp>)KaHUs KaTajora

[Ty6nukanuss w aBromarm3anusi (pasmemenue karajgora B ITSM cucteme),
HACTpPOIKa IPOLECCOB 3aKa3a Ha MOpTaJle)

AKTyanusanus 1 noaJepxKKa.
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TunoBbIe TPOBEPOUHBIE 3aTaHUS JUISI CAMOIIOATOTOBKH 00YYaIOMIEerocs: K MPOMEKYTOYHOM aTTeCTaIlun

THUII

3AJIAHIS CHEHAPHU BBIIIOJIHEHU A TUITOBBIE 3AJJAHUA
3ananue 1.BHrMaTenbHO MpOYUTATh TEKCT 3afanust U | 1. [Ipouumaiime mexcm u vibepume 0OUH NPAGUILHBLIL OMEEM U3 NPEOSIOHCEHHDBIX.
3aKpBITOTO MIOHSATb, YTO B KAYECTBE OTBETA OXKUAAETCS Yto ABISETCS CaMbIM Ba)KHBIM 3JIEMEHTOM B LIETIOYKE CO3/1aHUS IEHHOCTHU AJIs
TUNA C TOJIKO OJIMH U3 IPEJIOKEHHBIX BAPUAHTOB. | 00ecreyeHHs] KOHKYPEHTHOTO IPEUMYIIECTBa KOMIAHUU?
BbIOOpOM 2. BHMMaTeapHO IPOYUTATH IIPEJIOKEHHBIE a. Bxopsmas noructuka (Cki1agupoBaHUEe MaTEPUATIOB)
OJIHOTO BAPUAHTHI OTBETA. b. Texnonoruueckoe pazpurue (R&D
MIPAaBUJIBHOTO 3. BeiOpaTh OJ1MH BEpHBI OTBET. c. [TNoHumaHuMe n ygosnetTBopeHMe NoTpebHocTeln KaneHTa (bopmmupoBaHue
OTBETA U3 4. 3amucath TOJILKO HOMEp (W OyKBY) LLleHHOCTH
HECKOJIBKUX BBIOPaHHOTO BapHaHTa OTBeTa (Harpumep, 3 d. VnpaBieHHe HepcoHANOM
BApUAHTOB uim B). 2. Ilpouumatime mexcm u gvlOepume 0OUH NPABUNLHBIU OMBEM U3 NPEOJIOHCEHHDBIX.
HPEIJIOKCHHBI Kakoe onpezeneHre COOTBETCTBYET TEPMHUHY « Y TIpaBiIeHUE KOHOUTYPALUAMU»
X (Service Configuration Management) B ITIL 4?
a. IlIponecc KOHTpoOJs PUHAHCOBBIX 3aTpaT HA 3aKyNKy 000py10BaHUs
b. baza nannbix win Habop 3anuceid o koHpurypanuonusix eqununax (Cl) n ux
B3alMOCBS35X
c. I'padux miaHOBOro OTKIOUYEHUS CEPBEPOB AJIs MPODUIAKTUKU
d. TlomuTHKa MapobHOM 3aLIUTHI JOCTYyNA K MHPPACTPYKTYpe
3 Ilpouumatime mexcm u gvloepume 0OUH NPABUTLHBLL OMEEM U3 NPEONONHCEHHBIX
YTo U3 NepEeYUCIEHHOrO SABJIAETCS IPUMEPOM IIPOTPAMMHOIO KOMIIOHEHTA
ynpasnenus koHpurypauusamu (Configuration Management), peanu3yroniero noaxom
«Uuppacrpykrypa kak koa» (IaC)?
a. Prometheus
b. Ansible
c. Wireshark
d. VMware vSphere
3ananue 1.BHUMaTenbHO NPOYUTATh TEKCT 3aJjaHus U | 4. Ycmanosume coomeemcemeus medncoy onpeoeneHusMu U mepMuHamu 1€6020
3aKpBITOTO MOHSATH, YTO B KQUECTBE OTBETA OXKUIAIOTCS | cTOJOIA
THUIIA Ha napel IEMEHTOB. CooTHecuTe TEPMUH U3 JIEBOTO CTOJIOLA C €ro MPaBUIIBHBIM ONIPEIECTIEHUEM U3
ycTraHoBlieHHe | 2. BHMMaTensHO mpounTaTh 00a CrucKa: npaBoro crondua. KaxxaoMy TepMUHY COOTBETCTBYET OJJHO OIIpEJICIIEHHE.
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COOTBETCTBHUSl | CITUCOK | — BOIPOCHI, yTBEpKIEHUsI, (DaKTHI,
HOHATHUS U T.1.;
CIIUCOK 2 — yTBEPKICHMsI, CBOMCTBA

Tepmun Onpenenenne

0OBEKTOB M T.1I. 1. MiHmment A. JlokyMeHTHpOBaHHAs IOTOBOPEHHOCTh MEXTy TTOCTAaBIINKOM

3. COMOCTABUTH IEMEHTHI CITHCKa 1 ¢ (Incident) YCIYTH U 3aKa3UUKOM, COJIep Kalliasi ypOBHH CepBHca (JIOCTYMHOCTb,
AIIEMEHTaMU CIHCcKa 2, cOPMHUPOBATH MAPhI BpeMsi PeaKIui 1 T.1.)

3JIEMEHTOB.

4. 3anucars nmonapHo OykBel ¥ U PHI (B 2. TipoGriema B. IIprurHa 0ZHOTO MIIM HECKOJIBKHUX MHIIMICHTOB, KOTOpast HA
3aBUCUMOCTH OT 33JaHHs1) BApUAHTOB (Problem) MOMEHT PeruCTpalliyl HEU3BECTHA WIN HE 33JI0KyMEHTUPOBAH} B
orsera (Hanpumep, Al unu b4). 0a3e U3BECTHBIX OMIMOOK

3. 3anpoc Ha

C. He3armnanupoBaHHOE NMPEPHIBAHUE WM CHUKEHHE KauecTBd UT-
0OCITy)KUBAaHUE

. CIIyTH

(Service Request) yey

4. N3BecTHas D. 3apanee cormnacoBanHoe, (opMaTu30BaHHOE OOpalleHue
ommoOka (Known MOJIH30BATEIS 32 CTAaHAAPTHBHIM U3MEHEHUEM (HaIpUMep, 3ampoc
Error) JIOCTYTIa, CMEHa MapoJis, Bbljaua 000py/J0BaHUS)

5. SLA (Service E. IIpo6nema, a5t KOTOpO# ompeieeHbl NEPBONPUYHHA U

Level Agreement) BpeMeHHoe pemeHne (workaround) Wiy MOCTOSSHHOE UCTIPaBI¢HUE

5. Yemanosume coomeemcemeusi meswcdy 3a0a4amMul IEBOTO CTOJIOIA U KOMIIOHEHTAMH
WJIY PELICHUSMU IIPaBOro.

ComocTaBbTe OM3HEC-TPEOOBaHME MM TEXHUYECKYIO 3a/1auy ¢ Hanbosee

IIoAXOo AU M KOMHOHGHTOM/peH_ICHI/ICM.

3anaya / TpeboBaHnue Komnonenrt / Pemienue

1. ObecnieunTh HEMPEPHIBHYIO PaboTy A Cucrema pe3epBHOTO
BeO-cepBrCa IPU OTKa3€ OJTHOTO U3 konupoBanus (Backup, nanpumep,
CEPBEPOB MPUIIOKEHHUM Veeam) ¢ U301UpOBaHHBIM
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XpaHUWIMIIEM

2. ABTOMaTU4eCKH pa3BepHyTh 10
OAVHAKOBBIX BUPTYAJIbHBIX MAIllMH HA
TUIIEPBU30PE 10 3apaHee OMMCAHHOMY

B Cucrema Mmonutopunra
(Hanpumep, Zabbix niu
Prometheus + Alertmanager) .

1aGJI0HY

3. [leHTpanu30BaHHO XpPaHUTh C. Git + cuctema yrpaBieHHs
KOH(UTYpaIK BCEX CETEBBIX YCTPONCTB KOH(UTYpanmsaMu (HarpuMmep,
M IMETh X BEPCHOHHOCTH Ansible mu GitLab CI)

D.. banaHcupoOBILIMK Harpy3Ku

4. BoccTaHOBHUTH JaHHBIE TIOCIIE aTaKK
A (Load Balancer) + kiacTep

mupoBaibiuKa Ha GanIoBBIl cepBep

CEpBEpPOB
S. IlosyuuTs yBE1OMIIEHHE, KOT 1A
zarpy3ka CPU Ha cepBepe ¢ 6a30ii E. Terraform wnu Cloud-ma6noHs
MaHHBIX TIPeBBICUT 90% B Teuenue 10 (Infrastructure as Code)
MUHYT
3ananue 1.BHUMAaTEnbHO NPOUYUTATh TEKCT 3aJaHus U | 6. [Ipouumaiime mexcm u 8bibepume HeCKOJIbKO NPABUTLHLIX OMEEMO8 U3
3aKpBITOTO MOHSITh, YTO B KAYECTBE OTBETA OXKHUIACTC | NPEOSIOHCEHHDBIX.
TUIA C HECKOJIBKO ITPaBWJIBHBIX OTBETOB U3 Kakue mMOHATHS M KOMIIOHEHTBI SBISIOTCS O0O0S3aTENbHBIMU JUIS OpraHU3aluu
BBEIOOPOM MPEJI0KEHHBIX BAPUAHTOB. otkazoyctounBoctu (high availability, HA) WT-undpactpykrypsl Ha ypoBHE
HECKOJIbKUX 2. BHMMaTenpHO IPOYUTATD MIPEJIOKEHHBIE | CEPBEPOB?
MIPaBUJIBHBIX BAPUAHTHI OTBETA. (BriGepute Bce BepHbIE BapUAHTHI)
OTBETOB U3 3. BeIOpaTh HECKOJIBKO MPABUIIBHBIX a. PesepBupoBanue nmo cxeme N+1 WM aKTUBHBIN-aKTUBHBIN KJIacTep
HECKOJIBKUX OTBETOB. b. Hanuuume xak MUHUMYM OJHOTO €AMHOT0 UCTOYHMKA nuTanud (6e3 MBII)
BapHaHTOB 4. 3anucatb TOJIBKO HOMepa (M1 OyKBBI) c. Bo03MOXHOCTH aBTOMaTH4ECKOI0 MEPEKIIOYEHHSI CEPBUCA HAa PE3EPBHBIN y3€1 IIPU
MIpe/JIOKEHHBl | BBIOpAaHHOTO BapuaHTa OTBeTa (Hampumep, 1 OTKa3€ OCHOBHOT'O
X 4umm AT). d. OO6mee xpanwnuiie naHHbIX (shared storage, SAN wmmu pacnpenenéuanoe 110,
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Hanpumep, Ceph) as KacTepHbIX KOH(GUTYpanuit
e. OOs3aTenbHO HCIIOJIB30BAaHHE CEPBEPOB  TOJBKO OJHOTO  MPOHM3BOAUTENS
(mammpumep, Tobko Dell)

7. [lpouumaiime mexcm u 8vlOepume HeCKOIbKO NPABULLHBIX OMEEMO8 U3
NPeONOINCEHHBIX.

UTo U3 IepeYnCIICHHOTO BXOJUT B TIOHATHE «COBOKYITHASI CTOMMOCTD BJIAJICHUS
(TCO) aktuBa (Hanpumep, aBromoOmist uinu [T-cuctemsr)?

a.  llena mpuoOpeTeHHs aKTHBA.

b.  Pacxozpl Ha TeXHUYECKOE 00CTY)KUBAaHHE U PEMOHT

c.  Pacxonwl Ha oOyueHue nmepcoHana.

d.  CymMa BBIpYYKH, IOJY4YCHHAS OT HCIOJIb30BAHHS AaKTHBA.

CToNMOCTD YTUJIM3alWuH WA JEMOHTAXKa.

3ananue 1. BHUMaTenbHO IPOYUTATh TEKCT 3afaHus | 8 [Ipouumaiime u ycmanogume npasuibHyio NOC1€006ameabHOCMy  3TaIlloB
3aKpBITOTO Y MOHATH, YTO B KAYECTBE OTBETA OKUAAETCA | *Ku3HEeHHOro 1ukia UT-ycmyr, cornacHo kiaccudeckon crpykrype ITIL.
THUIIA Ha MOCJIEI0BATEIbHOCTD 3JIEMEHTOB. a. IIpoextupoBanue u pazpaboTka yciayr
YCTaHOBJICHHE 2. BuumarensHO IIPOYUTATh IPEUIOKEHHBIE | b 3KCHJ‘IyaTaLII/I$I (COHpOBO)KIleHI/Ie) yCIIyT
OCJICA0BATCIIb | BAPUAHTHI OTBCTA. C. CTpaTeFI/IH U IIJJAaHUPOBAHUE YCIIYT
HOCTHU 3. IlocTpOHTH BEpHYIO MOCICO0BATEILHOCTE | d. [IoCTOSHHOE Y/TydIICHHE YCIyT
13 MPEJI0KEHHBIX 3JIEMEHTOB. e. V3MeHenue yeuayr
4. 3amucatsb OyKBbI/IUPPHI (B 3aBUCHMOCTH. | 9 [Tpoyumaiime GHUMAMENLHO U YCMAHOBUME NPABUILLHYIO NOCIEO08AMENILHOCD
OT 3aJlaHus1) BApUAHTOB OTBETA B HYKHOU ScKaalMK NpobiieM B cityx6e ITSM
MocJIeI0BaTeIbHOCTH (HanmpumMep, bBA wim a. Perucrpaums,
135). b. Kiaccudukars
c. Ilpuopuresanus
d. Ecnu penienue He HailieHO — Ii1y0OKas AMarHOCTHUKA
e. Ockananus
3aganue 1. BaumaTenpHO MpounTaTh TeKCT 3ananus | 10./Ipouumaiime mexcm u 3anumiume pazeeprHymoiii 000CHOBAHHBILL OMBEM:
OTKPBITOTO Y TIOHSATH CYTh BOIPOCA. B ueM 3axmrouaeTcss IpUHIMIHATBHOE PA3InYUe MEXKIY KIIACCUYECKUM
THUIIA C 2.IIpogymath JIOTHKY | IMOJTHOTY OTBETA. MoHuTOpUHroM (Monitoring) u koHIenuel «Hadmogaemoctn» (Observability)?

31



pasBepHYTBIM | 3.3anmucarh OTBET, UCIOJbB3Ys YeTKUE 11.Ilpouumatime mexcm u 3anuwiume pazeepHymvlii 000CHOBAHHBIU OMBEM.
OTBETOM KOMIIAKTHBIE (HOPMYJIIUPOBKH. OnuimTe TperuMyIlecTBa U 3Talbl peaau3alnu noaxoaa « MOHUTOPUHT KaK KO
4.B ciyuae pacyeTHOM 3a/1a4H, 3aIUCaATh (Monitoring as Code) ¢ ucnions3oBanuem Git.
pellieHre U OTBET
3anmanue 1.BHrMarenbHO MpOYUTATh TEKCT 3afanus U | 12.1Ipouumaiime mexcm, 8vloepume npaguibHulll OMeem U 3anuuiume apeymMeHmol,
KOMOMHHpOBA | MOHSTH, YTO B KAUECTBE OTBETA OKUAACTCA | 0O0CHO8bI8AIOWIUE 8b1O0D Oomeema
HHOTO THUMA C | TOJBKO OAMH M3 MPEIIOKEHHBIX BapUaHTOB. | 3amanue: UTo ABIISIETCS caMbIM BaKHBIM 3JIEMEHTOM B IIEMIOYKE CO3/IaHUS [ICHHOCTH
BBIOOpOM 2. BHMMaTenpHO MPOYHUTATh MPEJIOKEHHBIE | A1 00ecredeHnss KOHKYPEHTHOTO MPenMyIIecTBa KOMIaHHH?
OJTHOTO BAapUAHTHI OTBETA. a. Bxopsmas norucruka (CKJIaIupOBaHUE MAaTEPHATIOB)
npaBUIbHOTO | 3. BeiOpaTh oMH BEpHBIN OTBET. b. Texnonoruueckoe pazsutue (R&D
OTBETa u3 | 4. 3anmucark TONBKO HOMeEp (Wit OyKBY) c. [oHMMaHMe 1 yaoBneTBOPeHMe NOTpeBHOCTEl KaneHTa (GopmupoBaHme
MPEeJIOKEHHBI | BHIOPaHHOTO BapHUaHTa OTBETA. LEeHHOCTM
X u | 5. 3anucath apryMeHTbl, 000CHOBBIBAIOIIINE YIpaBIieHIE EPCOHATIOM
0bOCHOBaHMEM | BBIOOp OTBETa (HampUMep, 4 TEKCT 13.Ilpouumatime mexcm, evlbepume nPasUIbHbIL OMEEN U 3aNULLUME AP2YMEHIbL
BbIOOpA: 000CHOBaHMS).

e2o 8vlbopa
Jlyist yero B mepBYIO ouepeib Heo0X0uM MOHUTOPUHT U T-uHppacTpyKTyphl B
KOMIIaHUH?
a. Jlnst aBTOMaTHYECKOTO yIajaeHusl cTapblX (ailyioB 1 04rCTKH pabodero croa
II0JIb30BaTeIICH.
b. Jlns obecrnieueHust HEMPEPHIBHOW pabOTHl OM3HEC-CEPBHUCOB, TPOAKTUBHOTO
BBISIBJICHHS COOEB U ONTHUMM3AINH PECYPCOB.
c. Jlyist 3aMeHBI CHCTEMHOTO aJIMUHUCTPATOPA U MOJTHOW aBTOMATHU3AIUN
HaIMCaHUs KoJa.
d. [Ons BepeHus ByxranTepckoro yyeTa U HaunMcaeHus 3apaboTHOM NaaTbl
COTPYAHMKaM.
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6.3. Kputepun u mkana oueHuBanusa Ha ocHoBe bPC.

Kpurepuu u OamibHas 1mKana onpeaesioTcs IpenoaBaTeaeM

Kpumepuu u 6annvuas wxana onpeoensromes npenooasamenem

KPUTEPUM OLIEHUBAHUM PE3VJIbTAT B
BAJIJTIAX

Buvinonnenue scex mecmogvix 3a0aHutl UOeabHO U 80-8DEMSL 40
Cmyodenm 6bInoIHUN NPABUNILHO HA Oosee, yem 85% mecmoguix 30-39
sonpocos, o meree 100%
Cmyoenm evinonnun npasuivho bonee, uem 70% mecmoguoix 20-29
3a0aHul
Cmyoenm 6binonun npasuibHo donee, yem 55% mecmogwvix 15-19
3a0anuil, 1o menee 70-%
Cmyoenm 6vbinonul npaguibHo mernee 55% 3adanuti, Ho 6o.1ee 8
20%
Cmyodenm svinonnun npasuivio menee 20% zadanuii 0

6.4. OnucaHue JOTMOJHUTEIBHBIX MaTepHAIOB ©  000pyIOBaHUS,
HEOOXOIUMBIX JIJIS BBITIOJHCHHS IIPOBEPOUYHBIX 3aJJaHuM (npu HeobXxooumocmi).

J11s1 BBITIOJTHEHM S TECTOBBIX 3a/1aHUM TpeOyeTcs KaOUHET C KOMIIBIOTEpaMU U

AJIEKTpOHHAsE oOpa3oBarenbHas cucrema By3a DOC Moodle. Ecniu HeoOxomumo,

CTYJIEHT MOKET UCIOJIb30BaTh KaIbKYJSTOP, Oymary, pyuky. B HCKIIOUMTENbHBIX

Cllydasix IOImycTUMoO mpoBenenue sk3amena B CJ1O, ans yero HeoOxoauma cucreMa
AIIEKTPOHHOTO B3auMoiericTBus, HarpuMep, MTC-Link Yandex.telemost,

7. MeToauvecKkue MaTepHaJIbl 0 OCBOCHUIO M CIUIIINHBI
(MoayJin)

Jlnst W3ydeHus OCHOBHBIX BOIIPOCOB 00pa3oBaTENbHON MPOTPAMMBbI
HEOOXOJMMO  KOHCIEKTHUPOBaTh  MaTepuayibl  JIeKIuH,  paboTaTh ¢
PEKOMEHJIOBAHHOM IIPENoJaBaTeiieM JMTEpATypor, a TakkKe pecypcamu
nH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn «MHTepHeT». Ucnonb3oBanue
AJNIEKTPOHHON oOpa3oBarenbHOW cucteMbl Moodle ¢ kypcamum 1o Bcem
JUCHUIUIMHAM HEOOXOIMMO HE TOJBKO ISl TOCTYIAa K MaTepruagaM U 3JIEMEHTaM
JUISL BBITIOJIEHHUS 3aJaHuid, HO W JJISI IPEICTABIEHUS CTPYKTYPhl TUCIUIUINHBI.
Jlnst mpuoOpeTeHusT HABBIKOB AaKTUBHOTO HCIIOJIb30BAaHUS 3HAHWUW IOJIE3HO
00Cy>X/1aTh IJIAHOBBIE M BO3HUKAIOLIME BONIPOCHI, a TAKXKE PelllaeMble 3a/1a4u Ha
MPAKTUYECKUX 3aHATUSIX. UTOOBI Jlerye u MpovHee yCBOUTh MaTepHas CIeayeT
MIOCTOSIHHO ~ HUCIIOJIb30BaTh KOHKPETHBIE MPUMEPBI, CPAaBHEHUS U3 Y¥kKe
MOJTyYEHHBIX 00acTel HayK.
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JIist 3aKperuieHr st U3y4E€HHOTO MaTepHalia IaHbl BOIPOCHI IO KaXK10M TeMe
JUCUUIUIMHBL, HA KOTOPBIE CIIEYET CAMOCTOSITEIbHO HAUTH OTBETHI.

BaxxHolt cocTaBHOM 4YacThl0 Y4eOHOro mpolecca B By3€ SIBISIOTCS
npakThuueckue 3aHaTus. [Ipaktuueckue 3aHATHS IPOBOAATCA TJIaBHBIM 00pa3oM
0 JUCUUIUIMHAM, TPEOYIOIIMM 3aKpEIUICHHs HABBIKOB pELICHHS 3a/1ay, U
MOMOTAIOT CTYJIEHTaM I1y0ke YCBOUTh YUeOHbI MaTepHall, MpuoOpecTH yMEHHUS
MPUMEHSITH IPUHIIUIIBI CHCTEMHOTO T0JIX0/1a K PEIICHUIO pa3HOOOPA3HBIX 3a/1a4,
OIPEIEINISTh U OLIEHUBATH PECYPCHI U CYLIECTBYIOLIUE OTPAHUYEHUS PA3HOT0 PO
IIPOEKTOB.

[Ipy  moaroTroBke K  MPaKTUYECKUM  3aHATHUSAM  HEOOXOJIMMO
[IPOAHAJIM3UPOBATh KOHCHEKT JIEKIIMHM, O3HAKOMUTHCA C PEKOMEHIOBAHHOU
JUTEPATYPO MO COOTBETCTBYIOLIEH TEME, OCYIIECTBUTh IOJATOTOBKY IIO
PEKOMEHJIOBaHHBIM B pabouell mporpamme BOIpocaM JUisl OOCYKIEHUS TEMBI,
BBITIOJIHUTH JJOMAIIIHEE 3a1aHue (TP HEOOXOIUMOCTH).

Heo0xo0aumMo MOMHHUTB, YTO Ha JIEKIIMH OOBIYHO PacCMaTPUBAETCS HE BECh
MaTepHall, a TOJbKO ero 4actb. OcTallbHasi €ro YacTh BOCIOIHSIETCS B MPOLECCE
CaMOCTOATENbHON paboThl. B cB3u ¢ 3TuM paboTra ¢ PEKOMEHJAOBAHHOU
auTepaTypoi o0s3aTenbHa. Oco0oe BHUMaHUE MPU 3TOM HEOOXO0IMMO 0OpaTUTh
Ha COJIEp>KaHUE OCHOBHBIX IOJIOKEHUH U BBIBOJIOB, OOBSCHEHUE SIBIICHUWA WU
(GakToB,  ysICHEHHUE  MPAKTHUYECKOTO  MPUIOKEHUS  paccMaTpUBAEMBbIX
TEOPETUYECKUX BOMpOCcOB. B mpoimecce 3Toi pabOThl CTYJIEHT JOJIKEH
CTPEMHTHCSI MOHATh U 3allOMHHUTh OCHOBHBIE IOJOKEHHS PacCMaTPUBAEMOIO
Marepuaia, TIpUMEphl, TMOSACHAIONIME €ro, a Takke pa3o0paTbcsi B
WUTIOCTPAaTUBHOM ~ MaTepuaiie. B mpoiiecce MOATOTOBKM K 3aHSATHUSM
pPEKOMEHJIyeTCcsl B3aUMHOE OOCYyXXJIEHHE MaTepuaja, BO BpeMs KOTOpPOTro
3aKpEIUIAIOTCS 3HAHUA, a TaKKe MPUOOpeTaeTcss MpPAaKTUKAa B U3JO0XKEHUHM U
Pa3bsICHEHUHU MOTYUYEHHBIX 3HAHUM, pa3BUBACTCS PEUb.

[Ipu HeoOXomuMoOCTH cieayeT oOpamarbcs 3a KOHCYJIbTAaIMell K
npenojaBareato (B TOM 4YHUCIE MO 3JEKTpOHHOM moure). I[lnanupys
KOHCYJIBTAIIMIO, HEOOXOJIMMO XOPOIIO MPOAYMAaTh BOMPOCHI, KOTOPbIE TPEOYIOT
pa3bsACHEHMs. 3aKaHYMBATh IMOATOTOBKY CIIEIyeT COCTaBJIEHHWEM IUIaHa
(KOHCIIEKTa) MO U3y4yaeMOMYy Marepuaily (BOMpoCy). ITO MO3BOJISIET COCTABUTh
KOHLEHTPUPOBAHHOE, CHKATOE MPEJICTABIICHUE IO U3yYaeMbIM BOIPOCaM. 3aMHCH
MMEIOT MEPBOCTENIEHHOE 3HAYEHHUE JUIsl CaMOCTOATENIbHON padOThl CTYAEHTOB.
OHM [OMOrarOT MOHATH ITOCTPOEHUE M3YyYaeMOIo0 MaTepualia, BBIIEIUTh
OCHOBHBIE TIOJIOXKEHUS, IPOCIEIUTD UX JIOTHKY.

[Tocne u3ydyeHus: 0a30BBIX TeM Kypca MPOBOAMUTCS TEKYUIUH KOHTPOJIb
3HaHUM CTYJIEHTOB B BHUJE ONpOCa WIM MUCbMEHHOTO TECTUPOBaHUS. THUIOBBIC
TECTHl W 3aJ]aHUS IO TeMaM JUCLMILIUHBI IPUBEACHBI B CHEIMATIEHOM pa3jieie
JTAHHOU paboueil MporpamMMel.
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IloaroroBka K TEKyweMy U IPOMEXKYTOYHOMY KOHTPOJIO IPEAIIOJIAracT
M3Y4YEHUE TPEJICTABIECHHBIX BOIPOCOB K 3ayeTy, padoTy HaJ TECTaMH,
MPE/ICTaBIICHHBIMU B JIaHHOM paboueld mporpaMme, BBIIIOJIHEHHE CEMECTPOBOM
OPOEKTHOM paboThl MO NPUMEHEHUI0 CHCTEMHOr0 IMOJAXO0Ja M METOJOB
CHUCTEMHOTO aHaJln3a K BBIOPAHHOM crucTeMe.

8. YueOHas siuTeparypa u pecypcbl HHGOPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu UHTEpHeT

8.1. OcHoBHas nuTEparypa

1. Omneitauk, A. 1. A. B. Cu3oB. UT-UadpacTpykTypa / yaeOHO-METOIUUECKOE
nmocobne-MockBa : Bricmras mxoja skoHomukH, 2021. -134 c. JlaHsb:
ANEKTPOHHO-OMONMMOTEYHAss cuctema. [DnekTpoHHbIl pecypc] URL:
https://e.lanbook.com/book/66055

2. 3apamenckux E.Il. VYmpaieHue >XKU3HEHHBIM LUKIOM HH(POPMALMOHHBIX
CUCTEM : YYEOHUK U NpakTUKyM Juisi By30B / E. I1. 3apameHckux. — 2-e uzn. —
Mockga : UzpatensctBo FOpaiit, 2024. — 497 c.

3. PoionukoB A. U., Peokko H. A. UHpopmanimoHHbie cUCTEMBI YIpaBiIeHUs
MPOU3BOJACTBEHHOM KOMIMaHuel : //yueOHUK Juisi By30B — Mockaa :
M3natensctBo IOpaiit, 2025. — 354 c.— (Briciiee o6pa3oBanue). —
ISBN 978-5-534-00623-0. — Texkct : anexTpoHHbidt // OOpa3oBaTenbHas
atgopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/560486

4. Acramuyk B. A. KopnopatuBHbie HHGOPMAIIMOHHBIE CHCTEMBI: TPEOOBaHMUS
npu  TPOCKTUPOBAHWM:  y4eOHMK i1 By3oB/  B. A. Acramuyk,
I1. B. Tepemenko. —3-e u31., nepepad. u gomn. — Mocksa : M31aTeabCcTBO
FOpaiit, 2025.—175 c.— (Bpicmee oOpazoBanue). — ISBN 978-5-534-
16715-3. — Tekct : anexTpoHHbiii // OOpa3zoBarenbHas miaatdopma FOpailt
[caiiT]. — URL

8.2. JlononHUTENbHAS JUTEpaTypa

5. EmenbsnoB B.A..UT-undpactpykrypa opranuzanuu / YdueOHOE HArJsiHOE
nocoobue. MockBa KuoPyc 2021 -144 c.

6. UycaBuruna, I'. H. Ynpapnenue nmpoexkramu mo pa3paboTKe W BHEAPECHUIO
nHpOpMaIMOHHBIX cucTeM : yueOHoe mocobue / I'. H. UycaButuna, B. H.
MakamoBa. — 3-e u3g., crep. — Mocksa: @®JIMHTA, 2019. — 224 c. —
ISBN 978-5-9765-2036-3. — Texkcr : anekTpoHHbIH // JlaHb : 3ME€KTPOHHO-
oubmmoreunas cuctema. — URL: https://e.lanbook.com/book/125428

5. Jlobanogra, H. M. DddextuBHOCTh HHPOPMAITMOHHBIX TEXHOJIOTHUH :
y4eOHHK U mpakTukyM aiisi By30B / H. M. Jlo6anoBa, H. ®@. AntyxoBa. —
Mockga : U3parensctBo FOpait, 2024. — 237 c.
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8.3. HopmatuBHBIE TpaBOBBIE JIOKYMEHTHI W WHas IpPaBOBas
uHbOopMaIus

He ncnonp3yrores

HNutepHer-pecypebl

OO6yuatomumes obecriedeH Aoctyn kK marepuanam kypca B CIO Axanemun
http://lms.ranepa.ru, a Tak Xe 4epe3 CalT Hay4yHOH OWONHMOTEKH K CIEeAYIOIUM
HOJIMTUCHBIM AJIEKTPOHHBIM pecypcam:

Pycckoaszviunsie pecypcol
1. DnekTpoHHbIE YYE€OHUKH 3IIEKTPOHHO-OMOnnoreyHoit cuctemel (OBC)

«Aubyxc»

2. DNeKTpOHHbIE YUYE€OHUKHU SIEKTPOHHO-OMONHMoTeuHor cucteMol (DbC)
«Opaiim»

3. DJeKTpOHHbIE Y4YEOHUKH JJIEKTPOHHO-OMOMMoTeuHor cucteMbl (DbC)
«/lanovy

4. DneKTpOHHbIE YYCOHUKH JIEKTPOHHO-0MOIoTeuHo cuctemsbl (ObC)
«ZNANIUM.COM»

5. DeKTpoHHbIE YUeOHUKH ANEKTPOHHO-O01OMMoTeuHo# cucteMsl (OBC)
«BOOK.RU»

6. OreHka kauecTBa HHYOPMAITMOHHOM HHPPACTPYKTYPHI OPraHU3aIUH.
http://www.dir-consulting.ru/ocenka-kachestva-informacionnoj-
infrastruktury-organizacii.html

7. YnpaBieHue MHIUACHTAMHU U MPOOJIeMaMH — OHSITHUS U PUHIIUIIBI /
NudpaMenemxep, Dnekrpornsiii pecypc URL:
[https://www.inframanager.ru/library/about-methodology/upravlenie-
incidentami/]

8. Konecos A. HP ITSM u s¢ppexTuBHOCTD 00CITYKUBAHUS
MH(GOPMAIIMOHHBIX CUCTEM MpeAnpusatuit / http://www.bytemag.ru/?
[D=602758

9. VYnpasnenue UT-ycnyramu /
http://www.itexpert.ru/rus/articles/200406222006/200406222044

9. MarepuanbHO-TexHHMYecKasi 0a3a, HHPOPMALMOHHBIE TEXHOJIOT UM,
NporpaMMHoe odecnevyeHne U MH(POPMALHOHHbIE CIIPABOYHbIE
CHCTEMbI

Ne i/ HaumeHnoBaHue

1. | Cennanu3upoOBaHHBIE 3aJIbI JIJIS1 IPOBEICHUS JICKIIMI, OCHAIIEHHBIE TIEPCOHATBHBIM
KOMIIBIOTEPOM/HOYTOYKOM U MYJIbTUMEAUUHBIM MPOSKTOPOM

2. | Aynatopuu ¥ KOMIIBIOTEPHBIE KIacChl, 000PYI0BaHHBIE TIOCAIOYHBIMA MECTAMH U
MEPCOHAIIBHBIMU KOMITBIOTEPAMHU C BBIXOJIOM B MIHTEpHET 17151 TpOBEACHUS
MPAKTUYECKUX 3aHITUI
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«MTC JIunk» — poccuiickas miaTdopma il OHIaiH-KOMMYHHUKALUN 1
COBMECTHO# paboThl KOMaH[ ; «SHmekc TemeMocT» — cepBHC s
BuJcoKoH(Depenmmii ot Anaekca; S-meccenmxep

Texnuyeckue cpeacTBa 00y4eHUs: IEPCOHATBHBIE KOMIIBIOTEPHI; IPOTpaMMHbBIE
cpezacTBa, oOecreunBarole MpocMoTp Buaeodaitios B popmarax AVI, MPEG-4,
DivX, RMVB, WMYV; nporpamMmmsI Jijisi pabOThI C 2JIEKTPOHHBIMU TAOJIUIIAMH JIJIS
00paboOTKH, aHAIKM3a U BU3yaJIH3allMy JAHHBIX; COOTBETCTBYIOIINE OHJIAMH-
MHCTPYMEHTHI JJIsl IOCTPOCHHUSI MHTEIJICKT-KapThl U MOJIEJICH B pa3IMUYHbBIX HOTALMIX

Hayunast 6ubnmoreka (B T.4. 3JEKTPOHHBIC WH()OPMAIIMOHHBIE PeCypChl HAYIHON
OMOJINOTEKN)

CJ1O Axkanemuu https://Ims.ranepa.ru/
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