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1. IlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs MO AMCUMIINHE, COOTHECEHHBIX C
IVIAHMPYEeMbIMH Pe3yJ1bTATAMM 0CBOCHHUsI 00Pa30BaTeIbHOM MPOrPaMMbl

1.1. Hucoummmaa b1.B.01

«praBHeHI/Ie NepCoHaJIOM TOCTUHHYHOTIO IIPCAIIPUATUA /

Personnel management of a hotel enterprise» oOecriednBaeT OBIaJEHUE CIEAYIOLUMU
KOMIETEHIMSIMU € y4ETOM dTana:
Kon
Kon HaumenoBanue HaumeHoBaHMe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIeTeHIIUH KOMIIETeHIIUH KOMIIeTeHIIUH
KOMIETEeHIIUH
CrniocoOeH pa3padaThiBaTh KOHIICTIIIHIO
MPOEKTa B paMKaxX 0003HaYCHHOU
poOsieMbl, GopMyIHpYS 1, 337291
CriocobeH ynpaBisTh P > bopuyupy ( ’ ’
AKTyaJIbHOCTh, 3HAYUMOCTD (HAYUHYIO
YK-2 IPOEKTOM Ha BCEX JTarax VK-2.1 Y ’ YA,
MPAKTHYECKYI0, METOJUYECKYIO U UHYIO
€ro )KH3HCHHOTO ITUKJIa
B 3aBHCHUMOCTH OT THIIa IPOEKTA),
OKUJIaeMble Pe3yJIbTaThl U BO3MOXHbBIE
cdepbl X TPUMEHEHUS
Crniocob6eH pa3zpemaTh KOHQIUKTHI U
Crniocoben
MIPOTUBOPEYUS MPHU ACTIOBOM OOIIEHUU
OpPTraHU30BBIBATH U
. Ha OCHOBE Y4eTa HHTEPECOB BCEX
PYKOBOJUTH paboTOM .
CTOPOH, OPTaHU3AIIHsI TUCKYCCHII 110
YK-3 KOMaH/1bl, BeIpaOaThIBast VK-3.2 POt OP . Y
3aJIaHHOW TeMe U 00CyKICHNE
KOMaHIHYIO CTPATETHIO
pe3yNbTaToOB pabOThl KOMaH/IbI C
JUTSL TOCTHXKEHUS
. MIPHUBJICYCHUEM ONITIOHEHTORB
MMOCTABIICHHOW LIEH
pa3paboTaHHBIM UAEIM
CriocobeH pa3padaThIBaTh
MIPOEKTHI 10 YIPABICHUIO
U3MCHCHUSIMHU U
Crioco0eH OCyIIeCTBIIATh AaHATTU3
pealn30BbIBATH MEPHI 110 .. .
POCCUHCKOH U 3apyOeKHOM MPaKTUKU
MIPEOI0ICHUIO .
IIKc-6 [1Kc-6.1 BHEJIpEHUS U3MCHCHUN Ha
COIIPOTHBIICHUS

IIepCOHAJIA MPEAIPUITHI

chepsl rOCTENPUUMCTBA U

OOIIECTBEHHOTO TTUTAHMS
HM3MEHCHHSIM

OpeanpusITUsIX chepbl TOCTEIPUUMCTBA
U OOIIECTBEHHOTO MUTAHUS

1.2. B pe3ynbrare 0CBOEHUS AUCLUUILINHBI Yy CTYI€HTOB JIOJIKHBI OBITH COPMUPOBAHBI:




OT®/T®

(npu nanuuuu
npoghcmanoapma)/
TPYAOBbIE WIH
npodeccuoHaIbHbIE
nelcTBuA

Kon
KOMIIOHEHTA
KOMIIETeHI[HM U

PesyabTaTsl 00y4yeHust

VYK-2.1

HA YPOBHEe 3HAHWii: TCOPETUUYECKUE OCHOBBI CHUCTEMBI
VIIPaBJIEHUs IMEPCOHAJIOM B T[OCTUHUYHOM MNPEINPUATHH;
NOHSATUUHBIM  ammapaT; TMpPaBOBbIE U HOPMAaTHBHbBIC
JOKYMEHTBI, PerjJaMEeHTHPYIOIIHE JAeATENLHOCTh CIYKOBI
YIIPABJICHHUS IEPCOHAIIOM.

HAa YPOBHe YMeHHWIii: IPUMEHATh HAa MPAKTHKE MPABOBbIE U
HOPMAaTHBHBIC JIOKYMEHTHI, perIaMeHTHPYIOIIHE
JESTENFHOCTD TI0 YIIPABJICHUIO TIEPCOHATIOM.

Ha YPOBH€ HABbLIKOB: HaBbIKaMHU OpraHu3alli CHUCTEMBI
YHOpaBJI€HUA TIICPCOHAIOM B TOCTHUHHLIAX MW CpPCACTBaX
pasMClICHUA, COOTBGTCTBYIOH_ICﬁ CTpaTeruu pa3BUTUA

TOCTUHHUYHOT'O IIPEAIIPUATHUA.

YK-3.2

HA YPOBHE 3HAHUI: POJIb U MECTO KaJpOBOTO MOTEHIINATA B
o0ecrieueHNN CTPaTEerHYecKOro TOTEHIHala TPEIIPHSITHS;
MEeTOAsl  (OPMHUPOBAHHSA, HWCIOIB30BAHUS W Pa3BUTHSA
nepcoHarna.

HA YpPOBHE YMEHMIi: HCIIOJb30BaTh COBPEMEHHBIC METOJBI
yIpaBlieHUs TEPCOHAIIOM TOCTUHUYHOTO MPEIIPHUSITHS;
(dbopMHpPOBaTh ¥ PEANM30BBIBATH KaJPOBYIO CTPATETHIO
TOCTUHUYHOTO MPEIIPHUITHS; TPUMEHATh METOMABI IIOWCKa,
orOopa W HaiiMa mHepcoHana, CHCTEMAaTH3alUU W aHaIu3a
HEoOXOAMMOH B mporiecce 00y4eHns HHPOPMAIIHH.

Ha ypoBHe HABBIKOB: OCYIIECTBISTD BBIOOD
HCCIIEIOBATENECKOTO HMHCTPYMEHTapHsi (METOJHMK, TEXHHK,
npouenyp) M NPUMEHSTh €ro B KOHKPETHBIX CHTYaIMsIX;
aHaJIM3UPOBATh, CHCTEMaTH3UPOBATh " 0000mmaTh
pe3yabTaThl UCCIeOBaHMIA; MPUMEHATh 3aKOHONATEIbHBIC 1
HOPMaTHBHO-TIPABOBbIE aKThl B TOCTHHUYHOH JEATEIHHOCTH,
OCYIIECTBIIATh MIPaBOBOE COIPOBOK/ICHNE
IPEANPUHAMATEIbCKOM JeSITENBHOCTH, 3aKIII04aTh
TpaKIaHCKO-TIPAaBOBBIC JIOTOBOPHI, Ha 3aKOHHOH OCHOBE
CTPOUTH B3aMMOOTHOILIEHHS C TOCYIapCTBEHHBIMU OpPTraHaMH,
KOMMEPUYECKUMHU OpraHU3alusIMH, napTHepamMu u
norpedurensMu  (KIMEHTaMHu), (QOPMHUPOBATh IPABOBHIC

OTHOLICHHWA B TPYAOBOM KOJIJICKTUBE.

OT®. C. Crpareruyeckoe
yIpaBJIeHUE PAa3BUTHEM
TOCTHHUYHOTO KoMIutekca/ TO.
C/03.7 YupapneHue nNpoeKTaMu

[1Kc-6.1

HA ypOBHE 3HAHMIi: TCHJCHIIMU U TIEPCIICKTHBBI Pa3BUTHS
COBPEMEHHOTO HMH(OPMAIMOHHOTO OOIIEeCTBa; HAyYHO-
MPAaKTHYECKHE  OCHOBBI  HH(poOpMaTHu3aiuu;,  0a30BbIC
HH(POPMAIIHOHHBIC TEXHOJOTHH, MPUMCHSIEMbIC B HAyKe U
00pa30BaHMHU; METOJOJIOTHIO cOOpa, 00pabOTKM M aHaJn3a
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OT®/T®

(npu nanuuuu

Kona
npoghcmanoapma)/ KOMIIOHCHTA
TPYAOBbIC HJIH KOMIIeTeHIINH
npodeccuoHaIbHbIE
nelcTBuA

PesyabTaTsl 00y4yeHust

U N3BMCHCHHUAMHU B TOCTUHHYHOM
KOMILJIICKCE

OT®. C. Ctparernyeckoe
yIpaBJIeHHE Pa3BUTHEM
npennpuarus nuradus TO.
C/03.7 YupasneHue npoeKTaMu
Y UI3MEHEHHUAMHU Ha
MPEANPHUsITAN THTAHUS

uH(OpMAIHK B paMKax MCCICIYEMbIX HAyYHO-MPAKTHISCKUX
W METOJUYCCKUX MPOOJIEeM B TOCTHHUYHOU JCATEIBHOCTH,
CIIOCOOBI ¥ METOMBbI

OpCaACTaBJICHUA PE3yIbTaTOB

HUCCIIEJOBAHUH.

HA YPOBHE YMEHMii: TCHICHIMH W MEPCIEKTHBBI Pa3BUTHS
COBPEMECHHOTO HWH(MOPMAIIMOHHOTO OOIIeCTBa;, HAYYHO-
MpakTHYeCKue  OCHOBHI  HMH(popMmarm3aiuu;,  0a3oBbIe
MH(OPMALIOHHBIE TEXHOJOTUH, NMPUMEHSIEMBbIE B HayKe W
00pa30BaHNH; METOMOJIOTHI0 cOopa, 0OpabOTKHM W aHaIM3a
HHPOPMAINH B PaMKax MCCIEAYEMbIX HAyYHO-MPAKTHUECKUX

n METOJUYCCKUX HpO6J’ICM B TOCTHHUYHOH ACATCIBbHOCTH,

CIocOOBl W METOABl  MpPEICTaBICHUS  PE3yJbTaToB
HUCCIIEJOBAHUH.
HA YpPOBHEe HABBIKOB: pa3peliaTh  XO3SICTBEHHO-

KOHOMHYECKHUE
CHOpBI, 3aIUMINATh 3aKOHHBIE MHTEPECHl yYAaCTHUKOB
MPaBOOTHOIIEHNI TOCTUHUYHOU NESTEIFHOCTH; ONPEEISITh
nHpOPMAIIH,
HHPOPMALIUIO c

Kpyr  HUCTOYHUKOB IpyNIUpOBaTh U

CUCTEMATU3UPOBATH IIOMOIIBIO

KOMITBIOTCPHBIX TCXHOJIOTHIA.

2. O0bemM U MeCTO JUCHUILUINHBI B CTPYKTYpe 00pa30BaTe/bHON MPOrpaMMbl

O0beM TUCHUTIINHBI

OO6mas Tpy10eMKOCTh AUCHUIIIMHBI COCTABISIET 3 3a4eTHbIE equHUIIb, 108 akajeM. yacos /

81 actp. yacos.

Bua padorsl TpynoemMkocTh
(B akageM.uacax)
OuHnasi/3a04Has
OO6mas Tpy10eMKOCTh 108/108
KonrakTHas pa6ora 22/12
Jlexumm 8/4
[IpakTrueckue 3aHATHS 14/8
JlaGopaTopHbIe 3aHATHS -/-
CamocTrosiTesibHasi padoTa 86/92
Kontpoib -/4
DopMBI TEKYIIETO KOHTPOJIS YCTHBIN orpoc, pedepaT (JI0KIa WIH 3cce),
TECTUPOBAHUE




| DopmMa NPOMEKYTOYHOM aTTeCTANNHU 3aver

MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMmbl

Huctuminza b1.B.01 «YnpaBieHue nepcoHaaoM rocTHHUYHOTO npeanpuatus / Personnel
management of a hotel enterprise» OTHOCUTCSI K BapUaTUBHOI 4acTU MPOQECCHOHAIBHOTO LIHKIIA
yueOHoro maHa HampasieHus 43.04.03 «[octunmunoe neno» mnpoduias «KoprnopaTuBHbie
CTpaTeru TOCTUHUYHOT'O OM3HECa.

enbto mucrumuunabl b1.B.01 «YmnpaBieHue nepcoHaIoOM TOCTHHUYHOTO MPEANPHUSATHS /
Personnel management of a hotel enterprise» sBaseTcs GOpMHUPOBaHHE Y CTYJACHTOB
NpelCcTaBieHusT 00 YNpaBJICHUM IE€PCOHAJIOM, 3HAHWUWA, yYMEHMH M HaBBIKOB (OpMHpOBaHUS
(b ()EKTUBHON CHUCTEMBI YMPABJICHHS TEPCOHATIOM, OOECIEYMBAIONICH KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOTO IPEINPUITHS B JOITOCPOYHON MEPCIIEKTUBE.

JucturninuHa ocHOBBIBaeTCsl Ha 3HaHuM cienyromux gucuurud: b1.0.10 «CoBpemenHbie
TEXHOJIOTMH U OpraHu3alysi TOCTUHUYHON JeATEIbHOCTI.

JlcuuIuinHa MOXET Peann30BbIBATHCS C MPUMEHEHHEM JTUCTAHLIMOHHBIX 00pa30BaTEIbHBIX
texnoznoruit (ganee — J10T).

JlocTyn K cucTeMe JAMCTaHIMOHHBIX 00pa3oBaTENbHBIX TEXHOJOTHI OCYIIECTBISACTCS
KOKJBIM OOYYaroIIMMCSl CaMOCTOSTENIbHO C JIFDOOro ycTpoiicTBa Ha mopTtane: https://sziu-
de.ranepa.ru/. Ilapoap U JOrMH K JUYHOMY KaOuHETy / MpouiIro MpeaocTaBisieTcs CTYICHTY B
JIeKaHaTe.

Bce ¢dopmbl Tekyiero KOHTpOIS, MPOBOAMMBIE B CHCTEME JHMCTAHIIMOHHOTO OOyuYeHus,
OLICHMBAIOTCSI B CHUCTEME AMCTAHIMOHHOrO o0yueHus. JlocTynm K BUAEO M MaTepuanaMm JEeKIUil
MPEIOCTABIIsACTCS B TEUYEHHE BCero cemectpa. JlocTynm K KaXkJIoMy BHIY pabdOT U KOJIUYECTBO
MOMBITOK HAa BBINOJIHEHUE 3a/1aHUsd TPEJOCTaBISETCS Ha OrPaHUYEHHOE BpEMs COTJIACHO
periaamMeHTy JucHUILIMHBL, onyOiaukoBaHHoMy B CJIO. IIpenonaBarenb OlleHWBAET BBIIOJHEHHbBIC
obyuaronuMcs padoThl He mo3aHee 10 padounx gHEH mocie OKOHYaHHS CPOKA BHITTIOTHEHUSI.

W3ydyeHne IUCHUIUIMHBI OCYIIECTBISIETCS B TE€YEHHE OIHOIO CEeMecTpa: AJsi CTYJIEHTOB
ouHOU opmbl 00ydeHus — Ha 2 cemectpe | Kypca u u1st 3a09HOM (hopmbl Ha 1 Kypce.

3. Conep:xaHue U CTPYKTYpa JAMCHHUIIIMHBI

3.1. CTpyKTypa AUCHUNINHBI
Ounas bopma obyyeHun

Ne n/m HanmeHoBaHue TeM O0beM TMCHUTUINHBI (MOTYJIST), Yac. Dopma
H/WJIM pa3iesioB TeKyIllero
Bcero | KourakrHas padora odyuyarwmuxcss | CP KOHTPOJISI
¢ npemnojaaBareJsieM yeneBaeMocTH,
M0 BHJIaM Y4eOHbIX 3aHATHI TPOMEIKY TOUHOi
J/IOT | Jap/ | m3/ KCP arrecratum
J0T JOT
Tema 1 | Ctparerust ynpapieHus
Topic 1 | yenoBeueckumu 18 1 1 15 VO, P (JL3), T
pecypcamu /
Human Resource
Management Strategy




Tema 2 | Meromonorus

Topic 2 | ¢popmupoBanus
Ka/IpOBOH MOJHUTHKH Ha
NPEANPHUITHU
A 18 2 2 14 VO, P (J1,D)
TOCTETIPUUMCTBA /
Methodology for the
formation of personnel
policy at the enterprise
of the hospitality
industry

Tema 3 | Cmyx0a ynpaBieHus
Topic 3 | mepcoHanoM roCTHHUIIBI
/

Hotel personnel
management service

18 1 3 14 YO, P (1,9)

Tema 4 | dopmupoBaHue

Topic 4 | kagpoBOro MOTEHIMAIa
TOCTHHUYHOTO
npeanpusTus /
Formation of the
personnel potential of
the hotel enterprise

18 1 2 15 YO, P (1,9)

Tema 5 | Crparterust pa3BuTHUs
Topic 5 | KaaPOBOTO MOTEHIIMATA
TOCTHHUYHOTO
TNPEANPUATHS / 18 2 3 14 YO, P (1,9)
Strategy for the
development of
personnel potential of a
hotel enterprise

Tema 6 | KopnoparuBnas
Topic 6 | kynbTypa /
Corporate culture

18 1 3 14 YO, P (1,9)

IIpome:xxyTouHasi aTTecTanust 3auer

Beero: 108/81 8/6 14/10,5 86/564’

Hpumeuanue: * YO — ycmuwiii onpoc, P ([,3) — pegpepam (0oxnao unu scce), T — mecmuposanue.

3aounas dpopma obyyeHus

Ne n/m HaumenoBanue Tem O0beM TUCHUNIMHBI (MOYJIs1), Yac. ®Dopma
W/ MJTH pa3iesioB TeKyIero
Bcero | KonrakrTHas padora ooyyawimuxcssi | CP KOHTPOJISI
¢ mpemnoaaBaTeJieM yeneBaeMocTH,
10 BUAAM y4eOHbIX 3aHATHI TPOMEKYTOUHOi
J/IOT | Jap/ | m3/ KCP arrecratun
JA0T JA0T
Tema 1 | Crpaterus ynpaBieHus
Topic 1 | yenoBeuyecKUMHU 14 i ) 12 VO, P (I1.2)
pecypcamu /
Human Resource
Management Strategy
Tema 2 | Meromomorus 14 - 2 10 YO, P (11,9)
Topic 2 | ¢popmupoBanus




KaJpOBOW MOJIUTHUKU Ha
MPEIIPUATHN
WHIYCTPUHU
TOCTEIPUUMCTBA /
Methodology for the
formation of personnel
policy at the enterprise
of the hospitality
industry

Tema 3 | Ciyx0a ynpaBieHus
Topic 3 | mepcoHATIOM TOCTHHHIIBI
/

Hotel personnel
management service

19 1 2 20 YO, P (1,9)

Tema 4 | dopmupoBanue

Topic 4 | kaIpOBOTO MOTEHIIHATA
TOCTHHUYHOTO
MPEANPUSITUS /
Formation of the
personnel potential of
the hotel enterprise

19 1 2 20 VO, P (1,D)

Tema 5 | Crpaterus pa3Butus
Topic 5 | kaapoOBOTo MOTEHIIMATA
TOCTHHUYHOTO
MIPEANPUATHS / 19 1 2 15 YO, P (1,9)
Strategy for the
development of
personnel potential of a
hotel enterprise

Tema 6 | KopnopaTtusHas
Topic 6 | kynbTypa /
Corporate culture

19 1 2 15 VO, P (J1,9)

IIpomeskyTOUHAs aTTECTALUS 4/3 3auer

Bcero: 108/81 | 4/3 8/6 92/69

3.2. Cogepxxanue QMCUUNINHBI

Tema 1. CTpaTerusi ynpapjeHusl 4YeJI0BeYeCKMMHU pecypcaMu
B3aumocBs3b MEXy CTpaTeruedl TOCTUHUYHOTO NMPEANPUATUS U KaapoBoil nmonutukoi. Kaxpossie

CTPATCTUHN Ha PA3JIMYHBIX 3TAllaX KU3HCHHOI'O HHUKJIA TOCTUHUYHOT'O IIPEANIPUATHA.

Tema 2. Meronosiorust GopMUPOBAHUS KAJAPOBOH NMOJUTHKH HA NPeINPUATHH HHAYCTPHH
rOCTeNPUUMCTBA

MecTo U poap KaJpoBOM NOJUTUKU B YIPAaBICHUU HpEANpUATHEM. Buabpl KaapoBOW MOIUTHKH.
Metononoruss ¢gopmupoBanusi 3(PPEKTUBHON KagpoBOHl MONUTUKKU mpeanpuatus. OleHka
3¢ (HEKTUBHOCTH KaIPOBOM MOJUTUKH.

Tema 3. Ciry:k0a ynpapJ/ieHusi IEPCOHAJIOM IOCTHUHHUIIBI
Cnyx0a ynpaBieHHs MEPCOHAJIOM pelaeT BOIPOCHl NPUBJIEYEHUs, OTOOpa, OPUEHTUPOBAHUS,
0o0y4eHHUsl, pacCTaHOBKH, MOBBILIEHUS KBaJIW(UKAIMM NEpCcOHAla M OLIEHKH ero pabotel. B
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CTPYKTYPY 3TOU CIy>KObI BXOJAT TOI-MEHEKEPhI, OCHOBHBIEC MOJIPA3/IeICHUsI TOCTUHHIIBI U OT/AENT
KaJpoB (WM CIELHUATIMCT 10 YNpaBIeHUIO nepcoHanoM). Kpome Toro, otnen KaapoB cocTaBiseT
nepevyeHb 00s13aHHOCTEN MepCcoHalla, PEryJIUpyeT 3apad0THYIO IJIAaTy U IPEMHUPOBAHUE, pa3perIaeT
KOH(IJIMKTBI, obecrieunBaeT coOirogeHue (eepanbHbIX M MECTHBIX 3aKOHOB. B o0s3aHHOCTH
OT/eJa KaIpOB TAK)KE BXOAMT BEJCHUE JIMYHBIX JIEJT BCEX COTPYIHUKOB FOCTHHHUIIBL.

Tema 4. @opMupoBaHHe KAaJPOBOr0 NOTEHIMAIA TOCTUHHYHOIO NPeINPUITHS

MapketuHr nepcoHana. [lmaHupoBaHHe KauyeCTBEHHBIX M KOJUYECTBEHHBIX MOTPEOHOCTEH B
nepconaine. Onpezaenenue notpedHocTH B Habope mepconana. [louck nmepconana. Habop, orbop,
npueM Ha paboTy. AnanTaiys nepcoHana.

Tema S. CTpaterusi pa3BUTHS KaJAPOBOI0 NOTEHIMAJA TOCTUHHYHOIO NPeANPUSITHSA
OO6yuenue. IlnanupoBanue kapwepbl. Kanpossiii pesepB. IloBbilieHne kBanmupukauuu u
npodeccuoHanbHasg nepenoAroroska. Porauums. HactaBHuyectBo. JlenermpoBaHue MOJHOMOYHH.
CamooOyuaromasics opranu3aliysi. KOpIopaTUBHbIE YHUBEPCUTETHI.

Tema 6. KopniopaTuBHasi KyJIbTypa

KopnoparuBHasi KynbTypa M ee pojib B OpraHu3alusx UHAYCTpuHM Typusma. KoprnopaTtuBHbII
KOJEKC KaK OCHOBa KOPIOPAaTHMBHOW KyJbTYpbl OpraHu3aluu. Bujpl KOprnopaTUBHBIX KOJEKCOB.
OcHOBHBIE LIEHHOCTH OpPraHu3alui UHIYCTPUH TypusMa. MeTtoibl OpMUPOBAHUS U TOAEPHKAHUS
KOPIIOPAaTUBHOM KYJBTYphl B OpraHM3alMsIX HMHAYCTPUU Typu3Ma. YPOBHU KOPIIOPATUBHOMN
KyJbTYpPbl OpraHU3aIUH.

Topic 1. Human resource and resource management strategy
The relationship between the strategy of a hotel enterprise and personnel policy. Personnel
strategies at different stages of the life cycle of a hotel enterprise.

Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

The place and role of personnel policy in enterprise management. Types of personnel policy.
Methodology for the formation of an effective personnel policy of the enterprise. Evaluation of the
effectiveness of personnel policy.

Topic 3. Personnel management service of a hotel enterprise

The personnel management service solves the issues of attracting, selecting, orienting, training,
placement, advanced training of personnel and evaluating their work. The structure of this service
includes senior managers, the main departments of the hotel and the personnel department (or a
specialist in personnel management). In addition, the Human Resources Department draws up a list
of personnel duties, regulates salaries and bonuses, resolves conflicts, and enforces federal and local
laws. The duties of the Human Resources Department also include maintaining the personal files of
all hotel employees.

Topic 4. Formation of the personnel potential of the hotel enterprise
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Personnel marketing. Planning the qualitative and quantitative needs for personnel. Determine the
need for recruitment. Personnel search. Recruitment, selection, hiring. Staff adaptation.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise
Training. Career planning. Personnel reserve. Professional development and professional retraining.
Rotation. Coaching. Delegation of powers. Self-learning organization. corporate universities.

Topic 6. Corporate culture

Corporate culture and its role in organizations of the tourism industry. Corporate code as the basis
of the corporate culture of the organization. Types of corporate codes. The main values of
organizations in the tourism industry. Methods for the formation and maintenance of corporate
culture in organizations of the tourism industry. Levels of corporate culture of the organization.

4. MaTtepuaJjibl TeKylIero KOHTPOJIAA yCIeBaeMOCTH 00yUAKOIIMXCS
4.1. B xone peanusanmum aucuuiuiuabl b1.B.01 «Ynpaenenue nepconanom 2ocmuHuuno2o
npeonpuamus / Personnel management of a hotel enterprise» vcnonb3yiotca cinegyowme metToab
TEKYLLLEro KOHTPOIA YCNeBAEMOCTM 06YUatOLLMXCA:

Tema u/mam pasaes MeToabl TeKylero KOHTPOJIs
ycneBaeMoCTH
Tema 1 Ctpaterus ynpaBieHUs YEJIOBEUESCKUMHU YCTHBIN orpoc, pedepaT (JoKiax win
pecypcamu / Jcce), TECTUPOBaHUE

Topic 1 Human Resource Management Strategy

Tema 2 Metonosnorust popMupoBaHus KaJIpOBOil
TIOJIMTUKH Ha TPEIIPUATHN UHIYCTPUU YCTHBIH o1poc, pedepat (JOKIaa Win
rOCTENPUUMCTBA / acce)

Topic 2 Methodology for the formation of personnel
policy at the enterprise of the hospitality industry

Tema 3 Ciyx0a ynpaBieHHsI IE€PCOHAIOM TOCTUHULIBI YCTHBII oIpoc, pedepat (FoKIax UIn

/ acce)
Topic 3 Hotel personnel management service

Tema 4 ®opmupoBaHHUE KaIpOBOIO MOTEHIMAA
TOCTUHUYHOTO TIPEIIPUITUS /

Topic 4 Formation of the personnel potential of the
hotel enterprise

YCTHBIH ompoc, pedepat (HoKIa uiu
acce)

Tema 5 Ctparerust pa3BUTHsI KaJIpOBOTO MOTEHIIMATA

CTHBII ompoc, pedepat (Toxknax Win
TOCTUHUYHOTO TPEIPUSITHS / y poc, pedepar (1 A

Topic 5 Strategy for the development of personnel acce)

potential of a hotel enterprise

Tema 6 KopriopaTuBHas KyyibTypa / YCTHBIN OIPOC, pedepaT (TOKIa UiIn
Topic 6 Corporate culture scce)

B cnyuae peanuzayuu oucyunaunovt 6 JJOT popmam 3adanuii adanmuposar OJisi naiamgpopmol
Moodle.

4.2. TunoBble MaTepHAJIbl TEKYLIEr0 KOHTPOJIA YCIIeBAeMOCTH 00YYAKIIMXCS
TunoBblie oOlleHOYHbIE MAaTEePHAJIBI 0 TeMaM 1-6
IIpumepHBbIe BONPOCHI VISl YCTHOT'O OMPOca
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H3znosxcume meopemuueckue OCHO6bl N0 OaHHOU meme (Oaitme onpedenenus,
nepeuuciume u Hazoeume) u 000CHyume (apymenmupyime u RPOOEMOHCHMPUDPYIIME) CBOe
OomHouienue K OaHHO meme (Ha KOHKPEemHOM npumepe).

Tema 1. CTparerusi ynpapjieHHs 4eJ10Be4eCKHMH pecypcaMu.

Bomnpocs! a1 camonpoBepku:

1. Kakue ¢akTopbl MOBIHAIN HA 3BOJIOLUIO YIIPaBJIEHUS EPCOHAIOM?

2. OCHOBHBIE Tallbl Pa3BUTHsl YIIPABIICHUS IEPCOHAJIOM.

3. CyIIHOCTbh TEXHOKPATUYECKOTO MTOAX0/1a K UCIIOJIB30BaHUIO TPYIOBBIX PECYPCOB.

4. Paznmuuusi MexXAy NOAXONAMU «YIPAaBJIECHUE IEPCOHAJIOM» U «YIPABIEHUE YEJIOBEYECKUMU
pecypcamm».

5. Kakue MeTons! yrpaBieHHs IEPCOHATIOM I TOCTPOCHHSI CUCTEMBI YIIPABIECHUS IIEPCOHAIOM BBbI
3Haere?

Tema 2. Metogojiorusi (pOpMUPOBAHMUS KAJAPOBOH MOJUTHKHM HA NPeANPUATHH HWHIYCTPUH
rocTenpuMMcTBa

Bomnpocs! 11 camonpoBepku:

1. ChopmynupyiiTe MOHSATHE KaIPOBOU IMOJUTHKU, OXapAKTEPU3YHUTE €€ eI U 3aa9H.

2. MecTo u poib KaapOoBO MOJUTHKU B CTPATETMUECKOM YIIPABICHUH MPEIPUSTHEM.

3. Onucarp HanpaBJIeHUS KaAPOBOHM MOJUTUKH JIJIs1 PETU3AIIMU CTPATETUN PA3BUTHSI TPEIITPUSITHS.
4. OOBSACHUTH MOJENb B3aUMOCBSI3U OSKOHOMHYECKOW CTpaTeTMd W KaJapoBOH TOJUTHKHU
MPEANPUATHSL.

5. OnummuTre KaJAPpOBBIC CTPATCI'UU HA PA3JIMYHLIX 3TallaX )XU3HCHHOI'O LIUKJIa OpTraHrU3aluu.

Tema 3. Ciry:x0a ynpapjieHHsl IEPCOHAJIOM rOCTHHHYHOIO NMPeANPUSATHS

Bonpocsl 1J1s1 caMONIpoOBepKH:

1. Kakue HampaBieHust paOOThI BBIIOIHSET CIIy>K0a yrnpaBieHuUs IepcoHaIoM?

2. Kakue TpauIIMOHHBIE ¥ UHHOBALIMOHHBIE (DYHKIMH CITY>KOBI IEpCOHaa Bbl 3HaeTe?

3. KakoBa B3auMOCBs3b MeXAy (QYHKUMSAMH KaJpOBOH CIY>KObI M €€ OpraHu3aluOHHOM
CTPYKTypoOi?

4. ITopsaok co3iaHus cayObl IEpCcOHaa B FTOCTHHHULIE.

5. Kakue HOBbIE (D)YHKIIMHU BO3JIaraloTCsi HA MEHEKEPOB IO MEPCOHATTY.

Tema 4. ®opMupoBaHHe KAaJPOBOr0 NOTEHIMAIA TOCTHHHYHOIO MPeINPUITHS
Bomnpocel 1J151 caMONIPOBEPKU:

1. B yem 3akmmrouaeTcs CyIIHOCTh KaJIpOBOTO TUTAHUPOBAHMS?

2. Ilepeuncnure Ueau M 3a1a4M KaJpOBOTO INIAHUPOBAHUSA.

3. O0OBsicHUTE, KaKUE IEJIEBBIC TPYIIIBI BBIACISIOTCS IIPH CETMEHTAIUK TPy aa?

4. OnuumTe OCHOBHbIE (PYHKIIMM MapKETUHIA [IEPCOHAIA.

5. OnuiuMTe MOHATHE KaIpOBOTo MOTEHIIMAJA U TPYAOBOTO MOTEHIINAa pabOTHUKA.

Tema S. CTpaTerusi pa3BUTHsI KQPOBOIr0 MOTEHIIHAJIA TOCTHHHYHOTO NPeANPUSITUS
Bomnpocs! 11 camonpoBepku:
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1. OxapakTepu3yiTe OCHOBHBIC HAIIPaBJICHUs Pa3BUTH KaJJpOBOTO MOTEHIIHATIA.

2. Ilepeuncinre 1 0XapaKTepU3yHTE OCHOBHBIC ATAIIbI QAANTAIIMK TIEPCOHANA Ha MPENPUATHSIX

3. Kakme TtpeboBaHUS MPEIBSBIAIOTCS K MNPOPECCHOHATBHON IOATOTOBKE COTPYIHHMKOB
TOCTUHUYHOTO TPEATIPUATHSA?

4. Kakue 3afay ¥ LENU CTOAT Tepel KaapoBOil Ciry:k00il B 00JIaCTH MOATOTOBKH, MOBBIIICHUS
KBaJM(pUKAIUU TiepcoHana’?

5. OcHOBHBIE 3Talbl MOCTPOCHUS BHYTPU(YUPMEHHOTO O0YUIEHUS ITEpCOHAIa.

Tema 6. KopnopaTuBHasi KyJabTypa

Bomnpoce! 1151 caMonIpoBepKu:

1. KakoBa 1iens (hopMHUpOBaHHS KOPIIOPATUBHOM KYJIbTYPBI Ha MPEAIPHUITHH.

2. llepeuncnure cTaaAuu U 3Tanbl POPMUPOBAHUS KOPIIOPATUBHOMN KYIbTYPhI IPEATPUSATHSI.
3. O0bsicHUTE 3aTPATHBIN METO/ OLIEHKH CTOMMOCTHU MPEITPHUSITHSL.

4. ITosicHUTBH TOXOJIHBIN METOJI OUEHKH CTOMMOCTH IPEAIPUSATHUSA.

5. IlosICHUTh CpaBHUTENbHBIA METOI OLIEHKHA CTOMMOCTH MPEANPHUSITHA.

Topic 1. Human resource management strategy.

Questions for self-examination:

1. What factors influenced the evolution of personnel management?

2. The main stages in the development of personnel management.

3. The essence of the technocratic approach to the use of labor resources.

4. Differences between the approaches "personnel management" and "human resource
management".

5. What methods of personnel management for building a personnel management system do you
know?

Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

Questions for self-examination:

1. Formulate the concept of personnel policy and outline its goals and objectives.

2. Place and role of personnel policy in the strategic management of an enterprise.

3. Describe the directions of the personnel policy for the implementation of the enterprise
development strategy.

4. Explain the model of the relationship between economic strategy and the personnel policy of the
enterprise.

5. Describe personnel strategies at different stages of the organization's life cycle.

Topic 3. Personnel management service of a hotel enterprise

Questions for self-examination:

1. What areas of work does the HR department carry out?

2. What traditional and innovative functions of the personnel service do you know?

3. What is the relationship between the functions of the personnel service and its organizational
structure?
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4. The procedure for creating a personnel service in a hotel.
5. What new functions are assigned to HR managers.

Topic 4. Formation of the personnel potential of the hotel enterprise
Questions for self-examination:

1. What is the essence of personnel planning?

2. List the goals and objectives of personnel planning.

3. Explain what target groups are identified in the segmentation of labor?

4. Describe the main functions of personnel marketing.

5. Describe the concept of personnel potential and labor potential of an employee.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise

Questions for self-examination:

1. Describe the main directions of human resource development.

2. List and describe the main stages of personnel adaptation to enterprises

3. What are the requirements for the professional training of employees of the hotel enterprise?

4. What are the tasks and goals facing the personnel service in the field of training, advanced
training of personnel?

5. The main stages of building in-house staff training.

Topic 6. Corporate culture

Questions for self-examination:

1. What is the purpose of forming a corporate culture at the enterprise.

2. List the stages and stages of formation of the corporate culture of the enterprise.
3. Explain the costly method of estimating the value of the enterprise.

4. Explain the income method for estimating the value of the enterprise.

5. Explain the comparative method of estimating the value of an enterprise.

TunoBble OlleHOYHBIE MATEPHAJIBI 1O TeMe 1
I[IpumepHoOe TecTHUPOBaHHOE 3a/IaHNUE IJIS CAMOCTOSITEJILHOM PadoThI
Boioepume o0oun npasunvuviii omeem. Cocmaebme CRUCOK OHIGEMO6 HA 60NPOCHL
mecma, bINOIHAA 3A0AHUA, CHOPMYTUPOBAHHBIE 8 KANCOOM 60NPOCE Mecma.

1. Crparerus ynpasJieHHs IEPCOHATIOM, WJIM KaJpOBasi cTpaTerus, pa3padarbiBaer:

a) METOJIbl, 00ECTIEYMBAIOIINE SKOHOMUYECKH A(D(PEKTUBHOE JOCTIIKEHHUE CTPATETMUECKUX IEIIeH;
0) peaJM3alMIO CTpaTErMUECKUX IeJieH, MOBBIMIAIONIYI0 3aMHTEPECOBAHHOCTh BCEX COTPYIHHKOB
NPEANPUATHS B PEANTH3aldU CTPATETHH PAa3BUTHSI KOMITAHUH U d()(HEKTUBHOM JOCTIKEHHH JITHX
LEJIEN.

2. lonkHa JIM cTPaTerus ynpasBJjieHHsl IEPCOHATOM rOCTHHHIBI BKIIOYATD:

a) N3y4eHUE KOHKYPEHTHBIX IPEUMYIIECTB B KaJAPOBOH MOJIIUTHUKE;

0) uccnegoBaHUE PHIHKA TPY/A;

B) GopMUpOBaHUE KaJpOBOT0O MOTEHIMANIA IPETPHUITHS;
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I') pacrpeieieHue MMEIOIIETocs MepcoHaNa MPEeINpUsATHs WM NPHUBJICYCHUE JIOMOJIHUTEIBHBIX
YeJI0BEYECKUX PECYPCOB;

1) B3aUMOJICHCTBHE C phIHKaMU (paKTOPOB MPOM3BOJICTBA, LIEHHBIX OyMar, BaJIFOTHBIMU PhIHKAMU;

e) hopmupoBanue 3pPEeKTUBHON KapOBOM MOTUTHUKH;

’K) CBOEBPEMEHHOE OTMpeeNieHue KaueCTBEHHOM M KOJIMYECTBEHHOW MOTPeOHOCTH B MEpCOHAle C
Y4€TOM pa3BUTHS.

3. CooTBeTcTBYIOT JM HNpelIo:keHHbIM MeTtoaamM WM.AHcodpda ciaenywmme BHAbI
CTPATErM4eCKOro ynpasJIeHUsl, IPUMEHsieMble B 3aBHCHMOCTH OT CTENEHH HeCTA0MIbHOCTH
BHEILHEH cpebl:

a) ymOpaBlIeHHE HAa OCHOBE OHKCTPANOJSLIHUU (IONTOCPOYHOE IUIAHWPOBAHUE), MPHUMEHSIEMOE B
YCIIOBUSIX OTHOCUTEIHHO HU3KON CTETIEHU HECTaOUIIbHOCTH;

0) ympaBieHHE Ha OCHOBE MpPEIBUICHUS H3MEHEHHH (CTpaTernyeckoe IJIaHUPOBaHUE, BHIOOD
CTpaTerMuecKux IMO3ULUH), KOTOPOE€ TPUMEHSETCS TMpU CPEAHMX 3HAUYEHHUSAX CTENeHU
HECTAOMJIbHOCTH;

B) yNpaBJeHHE Ha OCHOBE F'MOKHX SKCIEPTHBIX PEUICHHH (paH)KUPOBAHUE CTPATETMUECKHUX 3a]ay;
yrpasieHue "1mo ciabbiM curHamam';

I) yHOpaBi€HHE B YCIOBHUSIX CTPATETMYECKUX HEOKUIAHHOCTEH), KOTOpbIE NPUMEHSIOTCS B
YCIIOBUSX 3HAUNUTEIbHON HECTAOMIHLHOCTH BHEIIHEN CPEIbl.

4. sIBasiloTCSl JIM cyleayole NPU3HAKH JKOHOMHYECKOI CTPaTernu U OTJIMYAIOT JIM OHHU ee OT
KPATKOCPOYHOIO0 (TeKyllero) ynpaBjieHus KOMIIAHHUel:

a) mporuecc pa3pabOTKU SKOHOMHUYECKON CTpaTeruu HE 3aKAHUMBACTCS MPUHATHEM KaKUX-JIHOO
HEMEJIEHHBIX Mep;

6) B mpomecce (HOPMUPOBAHMUA SKOHOMHUYECKOM CTpaTerMd HEBO3MOXHO TNPEIBHIETh BCE
BO3MO>XHOCTH, KOTOpPbI€ BOZHUKHYT IPU MOATOTOBKE KOHKPETHOTO CTPATETMYECKOI0 MPOEKTa, YTO
IIPUBOJUT K YBEJITMUYEHUIO HEONPEEIIEHHOCTH BCEX BUJIOB;

B) 3HAYUTEIBHOE YCHIIEHUE PO 00paTHOM CBSA3M IpHU pa3paboTKe SKOHOMHUYECKOH CTpaTerny;

I') Ha ypOBHE CTPATErMUECKOro IUIAHUPOBAHMSA, B OTIMYME OT IUIAHUPOBAHMS HA TaKTHUYECKOM
YpOBHE, OYEHb CJIOXHO OIpEeNeJIUTh aOCONIOTHBIE IOKA3aTeNd IMOJE3HOCTH TEX WM HHBIX
CTPaTEeruuecKuX perieHHi.

5. Bkmouaer gu mnpemiokeHHas I'.MunnOeprom kiaccu@uKanusi cjaegylOlue IIKOJIbI
cTpaTeruii:

a) MPECKPUNTHBHAS;

0) IeCKpUIITUBHAS;

B) KOHPUTYPALIMOHHBIE IIKOJIBI.

1. The personnel management strategy, or personnel strategy, develops:

a) methods that ensure the cost-effective achievement of strategic goals;

b) implementation of strategic goals, increasing the interest of all employees of the enterprise in the
implementation of the company's development strategy and the effective achievement of these
goals.

2. Should the hotel HR strategy include:

a) study of competitive advantages in personnel policy;

b) labor market research;
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c) formation of the personnel potential of the company;

d) distribution of existing personnel of the enterprise or additional human resources attracted;

e) interaction with the markets for factors of production, securities, foreign exchange markets;

f) formation of an effective personnel policy;

g) timely determination of the qualitative and quantitative need for personnel, taking into account
development.

3. Do the following types of strategic management correspond to the proposed methods of
I.Ansoff and used depending on the degree of instability of the external environment:

a) management based on extrapolation (long-term planning), applied in conditions of a relatively
low degree of instability;

b) management based on the foresight of changes (strategic planning, choice of strategic positions),
which is applied at average values of the degree of instability;

¢) management based on flexible expert decisions (ranking of strategic tasks; management "by
weak signals";

d) management in conditions of strategic surprises), which are used for conditions of significant
instability of the external environment.

4. Are the following features of the economic strategy and distinguish it from the short-term
(current) management of the company:

a) the process of developing an economic strategy does not end with any immediate action;

b) in the course of the formation of an economic strategy, it is impossible to foresee all the
opportunities that will arise in the preparation of a specific strategic project, which leads to an
increase in uncertainty of all types;

¢) a significant strengthening of the role of feedback in the development of economic strategys;

d) at the level of strategic planning, in contrast to planning at the tactical level, it is very difficult to
determine the absolute indicators of the usefulness of certain strategic decisions.

5. Do the proposed classification by G. Mintzberg include the following schools of strategies:
a) prescriptive;

b) descriptive;

¢) configuration schools.

Tunosblie OLleHOYHbIE MATEPHUAJIBI IO TemaMm 1-6
IIpumepHbIe TeMBbI A5 pedepaToB (10KJIAI0B, IcCCe)
Cooepume ungopmayuro no npeodiozHceHHOU meme, cucmemamusupyiime ee, coenaiime
6b1800bl U NPEOIOHCUME UCNOIb30BAHUE.

TemaTuka pedeparToB, 10KJIAA0B, IcCe s TeMbI 1

1. B ueM HOBH3HA COBPEMEHHBIX KaJPOBBIX TEXHOJIOTUN?

2. MOXHO JI1 UCNIOJIb30BaTh IPUHIUIIBI MAPKETHHIA B KaPOBOM IMOJIUTHKE?

3. Oco0eHHOCTH CTPAaTErnuecKoro yrnpaBieHHsl IEPCOHATIOM B HHAYCTPUU rOCTEIPUUMCTBA?

4. CrnegyeT 11 HCIIOJIB30BATh IPUHIIMIIBI IAPTUCUIIATUBHOIO YIIPABJICHHS B HOBBIX YKOHOMUYECKUX
YCIIOBUSX?

5. Oco0eHHOCTH HOPMATHUBHO-IIPABOBOI'O 00ECIIEYEHHSI CUCTEMBI YIPaBICHUS IIEPCOHATIOM
COBPEMEHHOM OPraHU3aLUN.
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1. What is the novelty of modern personnel technologies?

2. Can marketing principles be used in personnel policy?

3. Features of strategic personnel management in the hospitality industry?

4. Should the principles of participatory management be used in the new economic conditions?
5. Peculiarities of regulatory and legal support of the personnel management system of a modern
organization.

TemaTtuka pedeparTosB, 10KJIAA0B, IcCe I TEMbI 2

. CyILIHOCTh, OHSTHE U OCHOBHAS LIE€JIb KaIPOBOM MOJUTHKH.

. B3auMocBs13b KaipoBO#l MOJUTHUKH U CTPATETHH PA3BUTHUS OpTaHU3AIIH.

. Kakue Bupl KaApOBOM MOJUTUKU BbI 3HAETE?

. OnumuTe KaJpoBbIe CTPATErHHU C YYETOM JTAINOB Pa3BUTHS )KM3HEHHOTO ITUKJIa OpTraHU3aIliH.

. [lepeuncnure sTansl pa3pabOTKHU KaIpOBON MOTUTHKH.

AN N B~ W=

. Kakyto posb urpaet kaapoBas MoJIUTHKA B PAa3BUTHH OPTaHU3AIINH.

. Essence and concept and the main goal of personnel policy.
. Interrelation of personnel policy and development strategy of the organization.
. What types of personnel policy do you know?

AW N

. Describe personnel strategies taking into account the stages of development of the organization's
life cycle.

5. List the stages of designing a personnel policy.

6. What role does personnel policy play in the development of the organization.

Tematuka pedeparon, 10KI1a10B, Icce 1JIs1 TeMbI 3

1. Yto Takoe popMHpOBaHUE CIYKObI YIPABICHUS TIEPCOHAIIOM.

2. JlaiiTe XapaKTEpPUCTHKY HOBBIM JTOJDKHOCTSIM B CTPYKTYpE CIIy>KObI YIIPaBICHUS EPCOHATIOM.
3. Kakue GaxkTopbl NpensaTCTBYIOT NEPECTPoiike paboThl KaIpOBBIX CIY>KO B COBPEMEHHBIX
YCIOBHSX?

4. ITouemy HEOO6XOTUMO TOBBILIATH MPOGECCHOHATU3M COTPYIHUKOB KaJIPOBBIX CIIYKO?

5. O0BsicHUTE HEOOXOJUMOCTD CHEIUATN3AMHA BHYTPH KaIPOBOH CITy>KOBI.

1. What is the formation of the personnel management service.

2. Give a description of the new positions in the structure of the personnel service.

3. What factors hinder the restructuring of the work of personnel services in modern conditions?
4. Why is it necessary to improve the professionalism of HR staff?

5. Explain the need for specialization within the HR department.

TemaTnka pedepatoB, 10KJIAA0B, Icce s TeMbl 4

1. HaGop mepcoHana: moHATHE, HCTOYHHKH.

2. Yro mpexacrapiseT coboii mporecc Habopa nepcoHana?

3. [IpuBenuTe CTPYKTYpy KaapoBoro noreHuuana npeanpustus Ub.
4. IlonsiTre, 3TAIBl U1 METO/IBI OTOOpA MEPCOHAIA.
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5. Tpa,[[I/II_II/IOHHBIC N HECTPAAULIMOHHBIC MCTOAbI OLICHKU IICPCOHAJIA.

1. Recruitment: concept, sources.

2. What is the recruitment process?

3. Give the structure of the personnel potential of the IS enterprise.
4. The concept, stages and methods of personnel selection.

5. Traditional and non-traditional methods of personnel assessment.

TemaTuka pedeparToB, 10KJIAT0B, I¢Ce IS TEMbI 5

1. OOBbsicHUTE CTpATErHi0 S KOHOMHUYECKOT'O POCTA 3a CUET CIUSHUS MPEANPUSITHIHA.

2. OOBsICHUTE CTPATErHI0 SKOHOMUYECKOI0 POCTAa 32 CUET BBIKYNA MPEANPHUSATHS C MPUBJICUYECHUEM
cy03aiima.

3. O0OBsicHUTE TIOHATHUE, M U CYIITHOCTh PEMHKUHUPHUHTA OH3HECa.

4. IlepeuncnauTe U OMUIIUTE 3TANBl ONTUMH3AINHI OU3HEC-TIPOLIECCOB.

5. OnumuTe CUCTEMY MEPONPUITHM, HANPaBICHHBIX HA MaKCHUMaJIbHOE MPUOIMKEHUE peaTbHOM

CTOUMOCTH NPCANPUATHUA K HHGaHBHOﬁ.

1. Explain the strategy of economic growth through the merger of enterprises.

2. Explain the strategy of economic growth through a company buyout with a sub-loan.

3. Explain the concept, goals and essence of business reengineering.

4. List and describe the stages of business process optimization.

5. Describe the system of measures aimed at maximizing the approximation of the real value of the
enterprise to the ideal one.

Tematuka pedeparos, 10kIa10B, IccCe AJIs1 TEMbI 6

1. OnuimunTe KOpHOpaTUBHYIO KYJbTYpy: 3amajgHas Mojesb, Bocrounas monens u Poccuiickas
MoJIeIb OM3HEca.

2. OnuimTe KOpIOpaTUBHYIO KYJIbTYPY CETeBBIX oTeneil: Marriott, Ritz, Lotte.

3. Onummre MeTobl OLIeHKH 3P (HEKTUBHOCTH KOPIIOPATUBHON KYJIbTYPBHI.

1. Describe the corporate culture: Western model, Eastern model and Russian business model.
2. Describe the corporate culture of the chain hotels: Marriott, Ritz, Lotte.
3. Describe methods for evaluating the effectiveness of corporate culture.

5. OueHo4YHbIEe MaTePHUAJIbI IJIA POMEXKYTOYHOM aTTeCcTAlUN
5.1. 3a4eTr MpPOBOAMUTCHA ¢ NMPUMEHEHHEM CJEAYIIIMX METOA0B (CpPeacTB): B paMKax Claydu
3auéTa MpeayCMaTpUBAeTCS YCTHBIA OTBET CTYACHTOM Ha MOJYYEHHBIH BOMPOC M MPOXOKICHHUS
TECTUPOBAHMU.

B cayuae nposedenuss npomesxcymounoi ammecmayuu 8 OUCMAHYUOHHOM pedcume
ucnonvzyemcs niamgpopma Moodle u Teams.

5.2.  OueHo4HbIe MATePHAJIBI IPOMEKYTOUYHOM aTTeCTALMHA
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Kommnounenr

IIpoMe:kyTOUYHBII/ K04 eBO

Kpurepuii oueHuBanus

KOMIIETEHIIMH WHINKATOP ONlEHUBAHMNS
VK-2.1 Pa3pabateiBacT KOHIIETIIHIO AJIIeKBaTHO OIpeeIeHbl OCHOBHbIE
Criocoben pa3pabaThiBaTh | MPOSKTa B paMKax 0003HAYCHHOM MOJIOKEHUS K MECTO TIPOCKTHOTO

KOHLOCHIUIO IIPOCKTa B paMKax

0003HauYEeHHOM MPOOJIEMBI,
hopmynupys LETIb, 3a/1a4y,
aKTYaJIbHOCTb, 3HaYMMOCTh
(Hayunysio, MPaKTUYECKYIO,
METOAUYECCKYIO u HUHYIO B

3aBUCUMOCTH OT THIa TPOEKTA),
OKUaeMble pe3yIbTaThl u
BO3MOJKHBIE cdepbl ux
MPUMECHEHHUS

npobaeMel, (QOpPMyIUpYsl LEIb,
3a7auH, aKTYaJIbHOCTb,
3HAYUMOCTh (may4nyr0,
MPaKTUYECKYI0, METOANYECKYIO U
WHYI0O B 3aBUCHMOCTH OT THIIa
MPOEKTA), 0’KHJIaeMble
pe3yiabpTaThl U BO3MOMKHBIE
ceprl UX TPUMECHEHHS

MOJX0Jla B COBPEMEHHOM MEHEI)KMEHTE.
KoppexTHo onpeneneHa CynHocTh
MPOEKTHOTO TIOJIX0/Ia B MEHEPKMEHTE.
YeTko onpeaencHsl U ChOPMYITUPOBAHBI
3aKOHOMEPHOCTH Y IIPHUHLIUIIBI
MIPOEKTHOTO MOIX0/1A.
CopmynrpoBaHbl TPUHIUATIBI
MPOEKTHOr'0 MOAX0a B TOCTHHUYHOM
YIPaBJICHUH U PACKPBITO UX COAEPKaHHUE
WnentuduuupoBansl u
KJIacCU(PHUIUPOBAHBI METOABI
IIPOEKTHOI'O yNIPABJICHHUS.
KoppekTHo naeHTH()UIIMPOBaHEI
MPU3HAKHU, KOHIIETIIHH, 3aKOHOMEPHOCTH
B KOHKPETHBIX [TPAKTUKAX MPOEKTHOTO
yIpaBIICHHS.

UYeTko ompeesieHa B3auMOCBSI3b
METO/0B MPOEKTHOTO YIPABICHUS IS
peLIeHHUs TPAKTUYECKHX 3a1au.
KoppekTtHo 1 B oiHO# Mepe
UCIIOJIb30BAHBI METO/BI TPOEKTHOTO
YIpaBJICHUS IS pelieHe
podecCHOHaTBHBIX 3a1ad.

YK-3.2
CriocobeH paspeniath KOH(IUKTHI
A TPOTUBOPEYMUSA IIPU JEIOBOM

oOmeHnn Ha  OCHOBE  yd4era
HHTEPECOB BCeX CTOPOH,
OpraHu3amusi  JUCKyCCHH 1O

3aJaHHOW TeMe H O00CYyXKIeHUe
pe3yJIbTaTOB pabOThl KOMaHJBI C
MIPUBJICYCHUEM OIITOHEHTOB
pa3paboTaHHBIM HIEIM

PyKOBOI[I/IT YJICHAMH KOMAaHIbI
JJIA JOCTHXKCHUSA IIOCTaBJICHHOM
3aJa4uu

[IpaBunbHO cHOPMYNHUPOBAHBI TEOPHS,
METO/MKA ¥ MPAKTUKA YIPaBICHIECKON
JIESITEITBHOCTH PYKOBOUTEIS
OpraHu3allvy.

KoppexTHo 1 B monHoil Mmepe
HCTIOJIb30BaHbl HABBIKH
YIPaBJIEHYECKOT'O MBIIIIICHUS,
MO3BOJIAIONIETO ONEPATHBHO U
a¢dexTHBHO pa3padaThBaTh U
[PUHUMATh CTPATETUUECKHE,
TaKTHYECKHE U OTIepaTUBHBIC
yIpaBJIEHYECKUE PELICHUS 110
Pa3INYHBIM IPOU3BOACTBEHHBIM
CUTYaIUsIM

[TKc-6.1

CriocoOeH OCYIIECTBIISITH aHAIN3
poccuiickoit u 3apyOexxHOH
NPaKTUKH BHEIPEHHs] H3MEHEHHI
Ha MPETPUATUAX cdepsl
TOCTETIPUUMCTBA U OOLIECTBEHHOTO
IIUTAHUS

PazpabarbiBaer W peanmzyer
KOMIUIEKC Mep II0 TPEOI0ICHUIO

CONPOTHUBIICHUS nepcoHaia
MpeanpusTUil cdepsl
TOCTEIIPUUMCTBA u
0O0IIECTBEHHOTO MHUTaHUS
MU3MEHCHUSIM

ChopMupoBaHHBIC CUCTEMATUYECCKHE
3HAHUS MpoIlecca MOUCKa, aHATTN3a,
cHCTEeMaTH3aIy U 0TOopa HHPOPMAIIHH,
HEOOXOAMMOH [Tt pa3paboTKu OU3HEC-
IUTaHOB B c(hepe TOCTEPUUMCTBA U
OOIIECTBEHHOTO TTUTAHMUS.
CdopmupoBano ymeHune obecrneqanBath
pa3paboTKy U peain3aluio Ou3Hec-
IUTAHOB B OPTraHU3aIUsaX chepsl
TOCTEIIPUUMCTBA U OOIIECTBEHHOTO
nuranus. [Tpusoaut npumepsl. enaer
000CHOBaHHbIEC BBIBOJIBI.

Tunosbie olleHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA
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Ilepeyenb BONPOCOB K 3a4€Ty

H3noxcume meopemuyeckue O0CHO8bI NO OAHHOU meme (Oaitme onpeodesieHus,
nepeyuciume u Hazoeume) u 000CHyiime (apZymeHmupyiime U RpPOOEMOHCHMPUpYIime) ceoe
OmHOWeHue K 0AGHHOI meme (Ha KOHKpemHom npumepe):

1. Onpenenenue MOJIUTUKYA B 00JIACTH yIPABICHUS YEJIOBEYECKHUMH PECYPCaMU B UHIYCTPHUH
TOCTEIPUUMCTBA U TYPU3MA.

2. VYHUKaIBHOCTh YCIYI MPEANpPUATHS B HHIYCTPUM TOCTEIPUUMCTBA M TypHU3Ma,
rOoCTENPUUMCTBO, BHYTPEHHHE MHCTUTYLIMOHAJIbHBIE 3HAHUS OpraHU3aluy, YIPaBICHUE 3HAHUSAMU
NepCOHAJIa B OpraHU3aly KaK OJIMH U3 CIIOCOOOB MOBBILIECHHS] KOHKYPEHTOCIIOCOOHOCTH.

3. Cucrema OInepaTUBHOIO IJIAHUPOBAHUS PAa0OTHl ¢ MEPCOHAIOM MPEANPUITUS UHAYCTPUU
TOCTENPUHAMCTBA U TYPU3MA.

4. IlnanupoBaHue TOTPEOHOCTH B IEpPCOHANE B MHIYCTPUU TOCTEIPUHUMCTBA U TYypU3MA.
MapkeTrHr nepcoHana.

5. OcHoBHble (OpMBI M METOJBI NOJ0Opa IMepcoHala B HHIYCTPUUM TOCTEHPUUMCTBA U
Typusma. Mcrounuku monbopa rmnepcoHana. Ilpobimembl B3auMoAeWcTBUS C  KaJIpOBBIMHU
arcHTCTBaMU.

6. Ilponenypa orOopa mnepcoHana sl MHIYCTPUM TOCTENPUMMCTBA W Typusma. Pounb
JMHEHHBIX MEHEXKEPOB B 0TOOpE MepcoHaa.

7. Dtamnbl oTOOpa MepcoHana NpeAnpusTUs UHAYCTpUH TypusMma. llpensapurensHblii 0TOOD,
aHaJu3 pe3rome, codecej0BaHue, AaHKETUPOBAHUE, HHTEPBBIO.

8. TecTupoBaHue nepcoHana NpeapusATUs HHIYCTPUH Typu3Ma. LIeHTpsI OLleHKH IepcoHana.

9. IlpobGnembl ajanTaluy MEepcOHANA NPEANPUATHS WHAYCTPUU TypuU3Ma U MECTO CIyXOBbI
IIEPCOHAJIA B 9TOM IIPOLECCE.

10. KBanudukannonnele TpeOOBaHMSA K MEpPCOHANY HNPEANPUATHS HHIYCTPUU TypHU3Ma:
HOPMAaTUBHBIE JTOKYMEHTbI, TEHJACHIMHU NPUOIMKEHHUSI OTEYECTBEHHbIX TPeOOBAaHUN K MHUPOBOMY
YPOBHIO.

11. ®opmanuzanus KBaIM(pUKAIIMOHHBIX TPEOOBAHUHN K NEPCOHAILY MPEANPUATHS UHIAYCTPUU
Typu3Ma B CTaHAapTax OOCIY)XKMBaHUS, MOJDKHOCTHBIX HHCTPYKLHUSAX M JAPYTUX BHYTPEHHHUX
JIOKyMEHTaX KOMIIaHUU.

12. AHanu3 M OLIEHKa pe3ysIbTaTOB pabOThl MEpPCOHANA MPEANPUATUS MUHIYCTPUU TypU3Ma.
VYnpasieHue 1no uesnsm.

13. Arrectaums nepcoHajla NPEANpPUATUS MUHIYCTPUM TypU3Ma: IOArOTOBKA, IPOBEIECHUE,
HCITOJIb30BAaHUE PE3YIIBTATOB.

14. Cucrempl MOTMBaLMU M OIUIAThl TPyJAa NE€PCOHANA MNPEANPUATUS UHAYCTPUHU TypU3Ma.
Kareropuu nepconana.

15. I'pynmnoBbsle ¥ WHAMBUIYalbHbIE ()OPMBI CTHUMYJHUPOBAHHS IEpPCOHANA IPEIIPUATUSL
UHAYCTpUU Typusma. ONBIT CTUMYJUPOBAaHUS IE€pPCOHATA POCCUHCKUMU U 3apyOeKHBIMU
IPEIIPUATHIMM.

16. Ilporpammbl pa3BUTHS IE€pPCOHAa MPEANPUATHS UHIYCTpuU Typusma. [lnanupoBanue
Kapbephl.

17. PolHOK MapkeTuHra oOpa3oBaTeNbHBIX YCIYr B HHAYCTpuu TypuszMa. COOTHOLIEHHE
CIIPOCA U MPEIJIOKEHUS B LIEJIOM U I10 OTAEIbHBIM IPYIIaM IIE€pPCOHaa.

18. Onpenenenue noTpeOHOCTH B 00yYEHUH NEpCOHANIAa MPEANPUATUS UHAYCTPUU TypU3Ma.
Pa3zpabotka yueOHbIX mporpamm, Gopm u MeTonoB oOyueHus. Kputepuu BbIOOpa TPEeHHHIOBOM
KOMITaHHH.

19. OOyuyenue Ha paboueM MecTe Ha MPEANPHUATUAX HHAYCTpUH Typusma. KoyuuHr,
HacTaBHUYECTBO. PoTamnus kagpos.

20. YnpaBieHue 4eI0BEUYECKMMH PECYpCaMU NPEANPUATHS MHAYCTPUU TypU3Ma B CUCTEME
YIOPaBJICHUS HW3MEHEHUSIMH M pa3BUTUEM MPEANPUIATHS UHAYCTpUM TypusMma. HemnpepsiBHO
oOyyaromuecs: OpraHu3aluH.
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21. Ilporpammbl NOBBILIEHMSI JIOSUIBHOCTH INEPCOHANA M MX B3aUMOCBS3b C IOBBIIIEHHEM
MIPUBEPKEHHOCTHU TOCTS M TOXOHOCTH MPEANPUATHS B UHIyCTPUU TypHU3Ma.

22. Ontumuzanus COLUUANbHO-TICUXOJIOTHYECKUX OTHOIIEHHH B TPYAOBOM KOJUIEKTHBE
MNPEIPUITHSI UHIYCTPUH TypU3Ma.

23.CouunanpHas rpynmna, TPyJOBOW KOJUIEKTHB, KoMaHAa. POpMUpOBaHHE KOMaHABI Kak
cnoco6 noBeIeHus 3PGHEeKTUBHOCTH pabOTHI EpCOHANA MPEANPUATHS HHLyCTPUU TypHU3Ma.

24. YBoIbHEHHE NIEpCOHANa C MPEANPUIATHS UHAYCTPUU TypuU3Ma: NOJUTHKA U MPOLETYPHI.
AJbTepHAaTUBBI YBOJIbHEHUIO.

25. YnpaBneHue IEpCOHAIOM B YCIOBUSAX PEOPraHU3ALMH IPEANIPUATHS UHIyCTPUH TypHU3Ma.
TpynoBbie KOHQIUKTHI K METO/IBI UX Pa3peLICHHUS.

26. AytcopcuHr, aytctapGUHI M JIM3UHT TEpCOHaNa: CYHIHOCTh M LEIeco00pa3HOCTh
UCIIOJIb30BaHUs Ha MPEANPUATUAX UHYCTPUH TypHU3Ma.

27. Kpocc-KynbTypHbIe 0COOEHHOCTH YIPaBJICHHUS IEPCOHATIOM. IHOCTpaHHbII MEHEIKMEHT,
MHOCTpaHHbIE MEHEKEPHI Ha MPEANPUATHSIX UHIYCTPUH TypU3Ma.

28. Oco0eHHOCTH yIPaBJICHHUS MIEPCOHATIOM Ha MaJIbIX MPEINPUATHSIX HHIYCTPHH TypH3Ma.

1. Determination of policy in the field of human resource management in the hospitality and
tourism industry.

2. The uniqueness of the service of the enterprise in the hospitality and tourism industry,
hospitality, internal institutional knowledge of the organization, personnel knowledge management
in the organization as one of the ways to increase competitiveness.

3. The system of operational planning of work with the personnel of the enterprise of the
hospitality and tourism industry.

4. Planning the need for personnel in the hospitality and tourism industry. Personnel
marketing.

5. Basic forms and methods of recruitment of personnel in the hospitality and tourism
industry. Sources of recruitment. Problems of interaction with recruitment agencies.

6. The procedure for selecting personnel for the hospitality and tourism industry. The role of
line managers in personnel selection.

7. Stages of selection of personnel of the enterprise of the tourism industry. Pre-selection,
resume analysis, interview, questioning, interviews.

8. Testing of the personnel of the enterprise of the tourism industry. Personnel assessment
centers.

9. Problems of adaptation of the personnel of the enterprise of the tourism industry and the
place of service of the personnel in this process.

10. Qualification requirements for the personnel of the enterprise of the tourism industry:
regulations, trends in bringing domestic requirements closer to the world level.

11. Formalization of qualification requirements for the personnel of a tourism industry
enterprise in service standards, job descriptions and other internal company documents.

12. Analysis and evaluation of the results of the work of the personnel of the tourism industry
enterprise. Goal management.

13. Certification of the personnel of the tourism industry enterprise: preparation,
implementation, use of the results.

14. Systems of motivation and remuneration of personnel of the enterprise of the tourism
industry. Personnel categories.

15. Group and individual forms of incentives for personnel of the tourism industry enterprise.
Experience in stimulating personnel by Russian and foreign enterprises.

16. Programs for the development of personnel of the tourism industry enterprise. Career
planning.

17. Market marketing of educational services in the tourism industry. The ratio of supply and
demand in general and for individual groups of personnel.
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18. Determination of the need for training of personnel of the enterprise of the tourism
industry. Development of training programs, forms and methods of training. Criteria for choosing a
training company.

19. On-the-job training at tourism industry enterprises. Coaching, mentoring. Personnel
rotation.

20. Human resource management of the tourism industry enterprise in the system of change
management and development of the tourism industry enterprise. Continuously learning
organizations.

21. Programs to increase the loyalty of staff and their relationship with increasing the
commitment of the guest and the profitability of the enterprise in the tourism industry.

22. Optimization of socio-psychological relations in the workforce of the tourism industry
enterprise.

23.Social group, labor collective, team. Team building as a way to improve the efficiency of
the personnel of the tourism industry enterprise.

24. The release of personnel from the enterprise of the tourism industry: policies and
procedures. Alternatives to dismissal.

25. Personnel management in the context of the reorganization of the enterprise in the tourism
industry. Labor conflicts and methods of their resolution.

26. Outsourcing, outstaffing and leasing of personnel: the essence and expediency of use in
the enterprises of the tourism industry.

27. Cross-cultural features of personnel management. Foreign management, foreign managers
at the enterprises of the tourism industry.

28. Features of personnel management in small enterprises in the tourism industry.

IIpumepsI TecTOB AJ1s1 KOHTPOJIsA 3HAHMH Nel
Buvioepume o0oun npasunvuviii omeem. Cocmaebme CRUCOK OMEEMOE HA GONPOCHL
mecma, 6bINOJIHAA 3A0AHUA, CHOPMYTUPOCAHHBIE 68 KANHCOOM 60nPOCE Mmecma.

1. K HauMeHee 10CTOBEPHBIM TecTaM 0TOOpPa KAHAWIATOB OTHOCSITCSH:

a - TICUXOJIOTMYECKHUE TECTHI;

0 - mpoBepKa 3HaHUH;

B - POBEpPKa NMPO(PeCcCCUOHANBHBIX HABbIKOB;

T - rpauyecKue TeCThI.

2. HauOosiee 10CTOBEPHBIM METOJAOM OLEHKH CIOCOOHOCTEeH KAHAMIATA BBINOJHATH
padoTy, Ha KOTOPYIO OH Oy/ieT HAHAT, SIBJISICTCH:

a - TICUXOJIOTMYECKHUE TECTHI;

0 - mpoBepKa 3HaHUH;

B - POBEpKa NMPOPEeCCHOHANBHBIX HABbIKOB;

I - rpaduyecKuii TecT.

3. Urto npeacrasJisieT npoiecc Habopa nepcoHaJa:

a - Co3JlaHKe JOCTAaTOYHO MPEACTABUTEIBHOTO CITUCKA KBATU(UIIMPOBAHHBIX

KaHJUAATOB Ha BAKAHTHYIO JIOJKHOCTB;

0 - mpreM COTPYAHHUKOB Ha padoTy;

B - TIPOIIECC CENEeKIUHN KaHAU1aTOB, 00J1aJa0IINX MUHUMAJIbHBIMU

TpeOOBAHUAMHU JUISI 3aHATUS BAKAHTHOM JJOJKHOCTH.

4. K npenmyuiecTBaM BHYTPEHHMX HCTOYHUKOB HAlHMA OTHOCAT (BBIOpATh NpaBUJIbHbBIE
OTBETHI):

a - HU3KHe 3aTpaThl Ha a/IallTalluIo IEpCOHAIa;

0 - MOsIBJIIEHUE HOBBIX UJICH, UCIIOIb30BaHIE HOBBIX TEXHOJIOTHIA;

B - MOSIBJICHUE HOBBIX UMITYJIbCOB JIJISl Pa3BUTHS;

T - IOBBILIIEHHE MOTUBALIMH, CTENIEHH YA0BIETBOPEHHOCTHU TPYI0OM.

5. Kakue Meroasl HauboJiee d(pPeKTHBHBIE VI 00y4eHHs NEPCOHAJIA MOBEIeHYECKUM
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HABbIKAM (BeJeHHe IeperoBOpoOB, NpOBeleHHe 3acelaHuii, padora B rpymnme). Ilpn

HeO0OXOIUMOCTH YKA3aTh HECKOJIBKO:

a - THCTPYKTaX;

0 - poramus;

B - YUEHHYECTBO U HACTAaBHUYECTBO;

T - JICKIHS;

1 - pa300p KOHKPETHBIX CUTYyallUH;

€ - JICJIOBBIC UTPHI;

K - CaMOOOyYeHHE;

3 — BUJICOTPEHUHT

6. Which list of tasks more accurately characterizes the content of personnel

management. Select and specify only one group of HR tasks:

a - use of own human resources, division of labor,

strengthening labor discipline;

b - control over compliance with labor legislation by the administration of the enterprise;

¢ - planning and development of a professional career, labor stimulation, vocational training;

d - recruitment of personnel, organization of performance of work, evaluation, remuneration
and development of personnel.

7. The main functions of the personnel development subsystem are (if necessary, specify

several):

a - development of a personnel management strategy;

b - work with a personnel reserve;

¢ - retraining and advanced training of workers;

g - planning and control of a business career;

e - planning and forecasting of personnel;

e - organization of labor relations.

8. Select the main groups of personnel management methods in the organization (if

necessary, specify several):

a - administrative;

b - economic;

c - statistical;

d - socio-psychological;

e - stimulation.

9. Labor potential is:

a - this is the part of the population with physical development, mental

abilities and knowledge that are necessary for work in the economy;

b - this is a combination of spiritual and physical abilities of a person,

which he uses whenever he creates use-values;

c - the ability of the organization's personnel, if it has certain

qualitative characteristics and relevant socio-economic,

organizational conditions to achieve a certain end result.

10. The form of part-time employment of personnel are the following (with need to

specify several):

a - sliding chart;

b - variable day;

¢ - very flexible schedule;

g - division of the workplace;

e - division of work;

e - temporary partial hiring;

g - partial rate;

h - homework;

and - combination;
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k - flexible placement of the workplace.

IIpumepsI TeCTOB AJ151 KOHTPOJIA 3HAHUI Ne2
1. Ckouabko 3apy0e:KHbIX MoOJesell TOCyAapCTBEHHOr0 YIPaBJeHHs HWHIyCTpHei
TYpPH3Ma BbIIEJSIOT HA CerOAHAIIHMUN 1eHb?
a) 1Be;
0) deTnIpe;
B) TPH;
T) [ATb.
2. Mopeab, NpeanoJaraoias 0TCyTcTBHe HEHTPAJIbHON rocy1apCcTBeHHON TYPHUCTCKOM
aIMMHHMCTPALMH, BCe BONPOCHI B KOTOPO# pPelialoTcsi HA MecTax Ha OCHOBe NPHHIUIIOB
PBIHOYHOM «CaMOOPraHU3aALMK» XapaKTepHa 1JIs:
a) Uranuu;
0) Erunra;
B) KHP;
r) CIIA.
3. BblOepure oOpraibl, OCYHIECTBJAIOIIME [eATEJbHOCTh Ha  KaKIOM W3
Npe/CTaBJEHHBIX YPOBHEIH OPraHu3aluy yNpaBJeHusi TYPUCTCKUM KoMiliekcoMm P®D:
Makp0o3KOHOMUYECKUI —
Me309KOHOMUYECKUM —
MUKpOIKOHOMUYECKAN —
a) 'ocynapcrtBennas yma P®;
0) TyporepaTopsl;
B) MUHHUCTEPCTBO TPAHCIIOPTA;
r) MUHUCTEPCTBO 3/IpaBOOXPAaHEHUS;
n) 'ockomcmopr;
e) ['ocymapcTBeHHBIN TaMOKEeHHBIN KOMUTET PD;
) MECTHBIE OpTaHbl BJIACTH;
3) TypareHThbl;
1) KOHTPAreHThl;
k) JlemaptameHT Typu3zmMa MUHIKOHOMPa3BUTHSL.
4. At present, large tourist companies in the implementation of their marketing policy
use the following channels for marketing their products:
a) opening of own representative offices, agencies in various districts of the city or in other
cities of the country, as well as abroad;
b) the conclusion of a franchise agreement with an independent travel agency (it is offered a
trademark, catalogs, price lists, etc.);
c) signing an agency agreement, in which the parties assume certain obligations-limitations;
d) execution of an agency agreement between travel companies that does not have any
restrictions;
e) All answers are correct.
5. Selling your tours through an agent network allows tour operators to:
a) increase sales of tourist services;
b) enter new tourist markets;
c) release more new tourism products;
d) all answers are correct.
6. The main factors hindering the development of inbound tourism to Russia are:
a) the image of Russia as a country not attractive for tourism, created
foreign and domestic mass media;
b) the absence of state non-commercial advertising of tourist
the possibilities of the country;
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c) visa regime unfavorable for tourist visits to the country,

consisting in the inflated cost of visas and the long terms of their issuance;

d) lack of attractions;

e) bad criminal situation in the country.

7.The quality of service in organizations of the tourism industry depends on the skills of

the staff:

a) recognize and evaluate the requirements of each consumer to the ordered

service;

b) evaluate the perception of each consumer of the service presented to him;

c¢) promptly adjust, if necessary, the service process, achieving

satisfaction of each consumer with the service provided;

d) all answers are correct.

8. How many concepts of the role of personnel in the production of a product were

identified by the famous Russian scientist in the field of management L.I. Evenenko:

a) two;

b) four;

at three o'clok;

d) five.

9. The concept of "Use of labor resources'" was characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources", along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
person, the strategy and structure of the organization should be built.

10.The concept of "Scientific Administration" is characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources", along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
person, the strategy and structure of the organization should be built.

IIkaJia oneHUBaAHHUA

Onenka pe3yabTaToB NPOM3BOAUTCA  Ha OCHOBE [lonokeHHMs O TeKyleM KOHTpPOJE
ycreBaeMoCTH 00yUaroMUXCsl ¥ MPOMEKYTOUHON aTTecTalluy 00eralLIuxcs Mo 00pa3oBaTeIbHbBIM
nporpaMMaM CpeJHero IMpo(eCCHOHAJIBHOIO W BbICIIEr0 o00pa3oBaHMs B  (elrepaibHOM
rOCyJapCTBEHHOM  OIO/PKETHOM| 00pa3oBaTelbHOM  YUPEKICHHWU  BBICIIEro  00pa3oBaHUs
«Poccuiickasg akajeMuM HapOJHOIO XO34HCTBAa W TrocynapcTBeHHOM ciayxObl npu IIpesunente
Poccuiickoit denepannn», yreepskaeHHoro Ilpukazom Pekropa PAHXul'C npu Ilpesunenre PO
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ot 30.01.2018 r. Ne 02-66 (.10 paznena 3 (mepBbrit a63am) u m.11), a Takxke Pemenuss YueHnoro
coBera CeBepo-3anaanoro uHctutyta ynpasieHuss PAHXul'C npu [pesunente PO ot 19.06.2018,
npoTokosa Ne 11.

Ha «3a4TeHo0» OLEHUBAIOTCS OTBET, B KOTOPOM CHUCTEMHO, JIOTUYHO U TOCJIEI0BATEIbHO
U3JI0’)KEH MaTepual Ha BCE IOCTaBJIEHHbIE BONPOCH. Kpome TOro, CTyIAEHT IOJDKEH IOKa3aTh
CIIOCOOHOCTB JIeNIaTh CAaMOCTOSATEIbHBIE BBIBO/IbI, KOMMEHTHPOBATh U31araeMblii MaTepuai. [Ipu
ATOM JIOMYCKAIOTCSI HEKOTOPBIE 3aTPYJHEHHS] C OTBETAMHU, HAIIpPUMEp, 3aTPYJHEHUS C IpUMEpaMu
U3 NMPAKTUKH, 3aTPYAHEHUS C OTBETaMHU Ha JIONOJHUTENIbHBIE BOIIPOCHL.

«He 3a4TeHo» cTaBUTCS B Cilyyae, KOT/la CTYACHT HE 3HAeT 3HAUYUTENIbHON 4acTh y4eOHOro
MaTepuaia, JIOMyCKAaeT CYyIIEeCTBEHHbIE OIIMOKHM; 3HAHUS HOCIT OECCHUCTEeMHBIH XapakTep; Ha
OOJIBIIMHCTBO JOIMOJIHUTENBHBIX BOMPOCOB JaHbl OIIMOOYHBIE OTBETHI; OTBET JAETCA HE IO
BOIIPOCY.

Onpoc npoBOAUT MpenojaBaTesib 0 BCEM TeMaM JUCIUIUIMHBL. 3HAHUS, YMEHUS,
HABBIKU CTYyJIEHTA MPH MPOBEJCHUH OMPOCa OLIEHUBAIOTCS «3aUTEHO», «HE 3a4TeHo». OCHOBOM i
OTIpeZieNIeHUs] OLICHKH CIIY’)KMT YPOBEHb YCBOCHMS CTYyJACHTaMU MaTepuaja, MpeayCMOTPEHHOTrO
JTaHHOU pabouel mporpaMMoil.
TecTupoBanue. [Ipy OnEeHMBAHUN YUUTBHIBAETCS MPOLEHT MPABUWIBHBIX OTBETOB Ha BOMPOCHI
tecta. Menee 60% npaBUIBHBIX OTBETOB — OIIEHKA «HE 3a4yTeHO». bonee 60% npaBUIbHBIX OTBETOB
— OLIEHKA «3a4TEHOM.

Onenka TpeOoBaHust kK 3HAHUAM

JaH nosHBI, pa3BEPHYTHIM OTBET HAa IIOCTABJIEHHBIM BOIPOC; IOKAa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HAaHUH 00 0OBEKTe Hu3yuYeHHs, OKa3aTeIbHO
PacKpBITHl OCHOBHBIE ITOJIOXKEHUS (CBOOOIHO ONEpHUPYET MOHITUSIMH, TS PMUHAMH,
«3a4TeHo» MEpCOHANUSAMH W JIp.); B OTBET€ IIPOCIEKHBAETCA UETKasg CTPYKTYpa,
BBICTPOEHHAsT B JIOTMYECKOM  IIOCIE[OBATEIBHOCTH;  OTBET  M3JIOXKEH
JIATEPATYPHBIM T'PAMOTHBIM S3BIKOM; Ha BO3HMKIIME BOIIPOCHI NPENOAABaTENs
MarucCTpaHT JaeT 4YETKHE, KOHKPETHBIE OTBETHI, IOKa3blBas yYMEHHUE BBIIEIATH
CYILECTBEHHBIE U HECYIIECTBEHHBIE MOMEHTEI MaTepHaa.

JlaH HemoJHbBIA OTBET HA MOCTABJICHHBIM BONPOC, JIOTHKA U MOCIIEI0BATEIIBHOCTD
«He 3auteHo» HM3JIOKCHUSI HMMCEIOT CYIIECTBEHHBIC HApYLICHHMA, OIIYIICHBI CYIICCTBCHHBIC
OIMMOKH B W3JIOKEHUH TEOPETUUYECKOTO MaTepHayia M YIOTPEOJICHHH TEPMHHOB,
MEPCOHAJINMI; B OTBETE OTCYTCTBYIOT IOKa3aTEJIbHBIC BBIBOJIbI; PEYb HETPAMOTHAS.

6. MeroauyecKkue MaTepuaJibl 0 OCBOCHUIO U CHUIINHBI

CTyaeHT OMyCKaeTcsl K 3a4eTy 1O AUCITUIUIMHE B CIIy4Yae BBHITOJTHEHUS UM BCEX 3aJaHUM U
MEPOTIPUATHM, IPEAYCMOTPEHHBIX TPOTPAMMOM TUCIIUILIAHEI.

3aueThl OpraHU3ylOTCs B MEPUOJ CECCUU B COOTBETCTBHH C TEKYIIMM IpaHUKoM y4eOHOTO
mpoiiecca, yTBEPKICHHBIM B COOTBETCTBMHM C ycraHoBiIeHHBIM B C3UY  mopsakom.
[IpogomKkUTenbHOCTh 3aueTa Uil KaXKIOro CTyAGHTa HE MOXET NPEeBbIIIaTh YeThIpex
aKaJEeMAYECKUX YacoB. 3a4eT HE MOKEeT HauumHaThbcs paHee 9.00 4acoB M 3aKaHUYMBATHCS MO3/IHEE
21.00 gyaca. Bpemsi Ha TOATOTOBKY OTBETOB IO OMJIETY Ka)XX oMy oOyudaromemycs otBogutcs 30-40
MuHyT. [Ipu siBKe Ha 3aueT 0OyUaroUIUiics T0JKEH UMETh MPH ce0e 3aUeTHYI0 KHUKKY.

[Tpu nmpoBeneHnu 3a4eTa He JOMYCKAETCS HAIMYKME Y MaruCTpaHTa MOCTOPOHHUX MPEAMETOB
U TEXHUYECKUX YCTPOMCTB, CIIOCOOHBIX 3aTPYAHUTH (CI€TIaTh HEBO3MOXKHON) OOBEKTUBHYIO OLIEHKY
pe3yabTaTOB aTTECTALMU, B TOM YHCJIE B YACTU CAMOCTOSATEIbHOCTH BBIIIOJIHEHUS 3a7aHus (OTBETa
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Ha BOIpOC) 3a4eTa. MarucTpaHThl, HapyIIAlOIIKe MpaBiiia TOBEICHUS TIPU MPOBEICHUH 3a4eTa H,
MOTYT OBITh HE3aMEIUIMTENIbHO YIaJieHbl W3 ayJWTOPHH, MPEJICTaBICHBl K HAa3HAYCHHUIO MeEp
JUCHUIUTMHAPHOTO B3bicKaHuA. C paspelieHuss 5K3aMEHaTopa JOIMYCKAETCs HCIOIb30BaHUE
MarucTpaHTaMH CIIPABOYHUKOB, TaOJINIL U APYTUX TOCOOUH.

B cinyuae mnpoBeneHHMs 3adera, IPENOAABATEN0 IIPENOCTABIAETCA NPaBO 3a]1aBaTh
MarucTpaHTaM JIOTIOJTHUTEIIbHBIE BOIIPOCH B paMKaxX pa0odeil ydeOHOM MporpaMMbl JUCITUTIIIMHBI B
o0beme, He MpeBbIIIaIeM 00beMbl Ouineta. IIpu cgade 3adera, MarucTpaHT, HUCIBITHIBAIOLIUI
3aTpyJHEHUsS MpU MOJATOTOBKE K OTBETY IO BOINPOCY, UMEET IPaBO IMOJYYHUTh y MpernojaBaTeis
BTOpOIl BONPOC C COOTBETCTBYIOIIMM THPOAJIEHUEM BpEeMEHHM Ha NOAroToBKy. Ilpu s3Tom
OKOHYATeJIbHas OIICHKAa CHIKAETCsl Ha OAuH Oaiiy1. BeiOop TpeThero Bompoca He AOMyCKaeTCsl.

Onenka 3a 3a4eT MPOCTABISIETCS B 9K3aMEHAIIMOHHOM BEJOMOCTH M 3aU€THBIX KHMXKKAX
MarucTpaHTOB, NpPU OSTOM OIEHKH «HE3a4eT» B 3a4YE€THYI0 KHIDKKY MAarucTpaHToOB He
MIPOCTABJISIOTCS.

O6yuenne mo gucimmuimHe b1.B.01  «YmpaBiaenue mepcoHanmoM TOCTHHUYHOTO
npeanpustus/ Personnel management of a hotel enterprise» mpeamonaraeT u3ydeHue Kypca Ha
ayJIMTOPHBIX 3aHATUAX (JIEKIIMH U MPAKTUYECKUE 3aHATHSA) U CAMOCTOSTEIBHON pabOThl CTYIEHTOB,
BKJIIOYasl MOATOTOBKY K 3a4€ry. [IpakTuueckue 3aHATHS AUCLMILIMHBI «YTpaBleHUE NEPCOHAIOM
TOCTUHUYHOTO MPEANPUATHSY TMpeArnoiaraloT UX MpOBENeHHE B pa3iMYHBIX (opMax c Lenbio
BBISIBJICHUS TTOJTYYEHHBIX 3HAHUHN, YMEHHM, HABBIKOB M KOMIIETEHITUH.

Iloozomoeka Kk nekuuu
C nenpro obecreyeHust yCemHoro 00yueHus CTyACHT JIOJKEH TOTOBUTHCS K JICKIIUH,
MIOCKOJIbKY OHa SIBJISIeTCs BakKHEH e popMoii opranu3ai y4eOHOTo npoiiecca, HOCKOIbKY:
— 3HAKOMHT C HOBBIM yU€OHBIM MaTepUATIOM;
— Ppa3bsCHSET y4eOHbIE DJIEMEHTHI, TPYAHBIC JIJIsl TOHUMaHUS;
— cHUCTeMaTU3UpyeT yueOHbIN MaTepuan;
— OpHUEHTHUPYET B yueOHOM Ipolecce.
Iloozomoeka K neKyuu 3aKa1104aemcs 6 ciedyouiem:

— BHUMATEJIbHO IPOYUTANTE MaTepHUall MPEAbIYIIEH JEKIINH;

— Y3HaiiTe TeMy IpeJICTOSIIEH JIEKIMH (II0 TEMAaTHYECKOMY IIaHy, IO HH(OpMAaLUY JEKTOpa);
03HAaKOMbTECH C YU€OHBIM MaTEPHUAJIOM IO YUEOHUKY U YUEOHBIM ITOCOOUSIM;
nocTapaiTech ySICHUTh MECTO U3y4aeMOi TeMbI B CBOEH MPO(ecCHOHATBHOM MOTOTOBKE;
3aMMIIUTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 33/1aJUTE JIEKTOPY HA JIEKLUH.
Iloozomoexa Kk npaKkmuuecKum 3aHAMUAM:

— BHHUMATEJBHO MPOYUTAiiTe MaTepHal JEKIHUil, OTHOCAIIUXCS K JaHHOMY CEMHHApCKOMY
3aHATHIO, 03HAKOMbTECH C YUeOHBIM MaTEpUaIOM MO YUEOHUKY U YUEOHBIM ITOCOOUSIM;

— BBIIUIIUTE OCHOBHBIEC TEPMUHBI;

— OTBETHTE HAa KOHTPOJIbHBIC BOMPOCHI TO CEMHUHAPCKUM 3aHSATHUSAM, TOTOBBTECH JaTh
pa3BepHYTHII OTBET HA KaXK/bli U3 BOIIPOCOB;

— YSCHUTE, Kakhe YydeOHbIe SJIEMEHTBHl OCTAJMCh JUIsl Bac HESICHBIMH W TIOCTapaiTech
MOJyYUTh HA HHUX OTBET 3apaHee (0 CEMUHApCKOIo 3aHSTHS) BO BpEMsl TEKYIIUX
KOHCYJIbTAIIUH TTPENOJaBaTelIs;

— TOTOBUTBHCS MOKHO WHIWBUJIyaJIbHO, MapaMy WM B COCTABE MaJIOM TPYIIIbI, NOCIEIHUE
ABISIOTCS 3((HEeKTUBHBIMU (POPMAMU PaOOTHI.
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Iloozomoexa K onpocy TIpeCTaBIseT COOOH MPOSKTUPOBAHKUE CTYJCHTOM OOCYXJIEHUs B IPYIIIE B
dbopMme auckyccuu. B 3THX 1enaxX CTyAeHTY HEOOXO0ANMO:
— CaMOCTOATEIILHO BBIOpATh TeMy (MpobIieMy) i MPOBEACHUS OTPOCa;
— pa3paboTaTh BOIPOCHL, MPOAyMaTh TNPOOJIEMHBIE CHUTyallud (C  HCIIOJIb30BaHHEM
NEPUOANYECKOMN, HAYYHOH JINTEPATYPHI, a TAK)KE HHTEPHET-CAUTOB);
— pa3paboTaTh IIAaH-KOHCTIEKT OOCYXIEHHs C yKa3aHHEM BPEMEHH OOCYKIICHHs, BOIIPOCOB,
BapHaHTOB OTBETOB.
BriOpaHHas ctyneHTOM Tema (TpobiieMa) JOoKHA OBITh aKTyallbHA HAa COBPEMEHHOM JTarie
Ppa3BUTHA, JOJKCH OBITH MMPEaACTaBJICH HO}IpO6HI)II\/'I IJIAH-KOHCIICKT, B KOTOPOM OTPaKC€HBI BOIIPOCHI
JUIL JTUCKYCCHH, BPEMEHHOW pErIaMeHT OOCYKICHHs, TaHbl BO3MOXXHBIC BAapUAHTHI OTBETOB,

HCITOJI30BAHbI IPUMEPHI U3 HAYKH U ITPAKTHUKHU.

MeToan4yeckue yKa3aHHus M0 OPraHU3AIMU CAMOCTOSTEIbHOI padoThI

VYcnemHoe OCBOGHHME JUCLUMIUIMHBI OPEANojiaraerT axkTUBHOE, TBOPYECKOE Yy4acTHE
oOydaromuxcs Bo Bcex popmax yueOHBIX 3aHATHH, ONPEIeICHHBIX I JAHHON AUCIUTUTHHEIL.

CamocrtosTenbHass paboTa OOy4aromMXcsi NpeanojiaraeT M3ydYeHHe B COOTBETCTBHHM C
JAaHHBIMU METOJWYECKUMHU PEKOMEHIAIUSIMU y4yeOHOW W HAydyHOH JUTEpaTypbl, HOPMATHBHBIX
JOKYMEHTOB, JAHHBIX HAay4YHBIX HCCIIEOBaHHM, MaTepHaioB HHTEPHET-UCTOYHHKOB, a TaK¥Ke
BBIMIOJTHEHHE TNPAKTUYECKUX 3aJaHuii, TOJATOTOBKY JOKJIAIOB U pedepara, MOATOTOBKY K
TECTUPOBAHUIO M KOHTPOJHHOU padoTe, K OompocaM Ha 3aHATHSAX U K 3a4deTy. PexomeHmanuu 1o
HAy4YHOU nuTeparype, WHOOPMAIMOHHBIM HUCTOYHUKAM U y4eOHO-METOJUYECKOMY 00eCTedeHHIO
CaMOCTOSITeJIBHON paboThI coziepkarcs B pazaene 7 nannou PIT/I.

MeToanyeckue peKOMeHAAIMH I10 MOAr0TOBKE K OIIpocy

VYCTHBI Ompoc SBJISIETCS OJHUM M3 OCHOBHBIX CIIOCOOOB IPOBEPKU YCBOEHHS 3HAHHM
obOyuaronuMucs. Pa3BepHyThIN OTBET CTYJI€HTA JIOJDKEH MPEACTABIATh COOOH CBS3HOE, JTOTHIECKU
MOCJIeIOBAaTEIbHOE COOOIIEHHE Ha OIpPEeIEHHYI0 TEeMy, MOKa3blBaTh €ro yMEHHE MPUMEHSThH
onpezesieHus, MpaBwia B KOHKPETHbIX ciydasix. OCHOBHbIE KPUTEPUHU OIIEHKHM YCTHOI'O OTBETA:
IIPaBWJIBHOCTb OTBETA 110 COAEP>KAHUIO; MIOJHOTA U TIIyOMHA OTBETA; JIOTUKA U3JI0KEHUS MaTepuaia
(Y4uTBIBAa€TCS YMEHUE CTPOUTDH LIEIOCTHBIN, MOCIEI0BATENbHBIN pacckas, TPaMOTHO IOJIb30BaThCS
CIEMAIbHON TEPMUHOJIOTUE ); UCIIOJIB30BAHNE JOMIOJIHUTEIBHOIO MaTepraia.

[ToaroToBka o0y4arOmuUXcs K ONPOCY IMPENnojiaracT M3yueHHe B COOTBETCTBHU TEMAaTHKOU
JUCLUIUIMHBL OCHOBHOM/ JOTIOJIHUTEIBHON JUTEpaTypbl, HOPMATUBHBIX JJOKYMEHTOB, WHTEPHET-

HUCTOYHHUKOB.

MeToanuyeckue peKOMeHIAIUN M0 MOAT0TOBKE J0KJIaga
Jloknang — 5T0 oduIMaIbHOE COOOIICHHE, MOCBAIIEHHOE 33aJaHHOW TeMme, KOTOPOE MOKET
COJIepKaTh OMHUCAHUE COCTOSHUS el B KaKOH-mubo cdepe MesTeNbHOCTH WM CUTYaIluH; B3TIIS
aBTOpa Ha CUTYyalMI0 WU MpoOJeMy, aHAJIM3 U BO3MOXKHBIE MyTH pelieHus mpoodsemsl. Jlokan
JOJKeH OBITh MPEJICTaBJICH B MUCHMEHHOW (popme MpemojaBaTeNi0 U M3I0KEH YCTHO BO BpeMs
3anatusa. CTpyKTypa JOKJIaaa BKIOYAeT:
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1. Beenenue:
—yKa3bIBaeTCs TeMa M 11eJIb JIOKJIA/a;
—00o03HavyaeTcs mpoOJIeMHOE TOJIe U BBOMASTCS OCHOBHBIE TEPMHHBI JIOKJIANa, a TaKXKe
TEMaTUYECKHE Pa3/IeNibl COACPKAHUS TOKIAa;

—HaMeyarTCs METOMbI PElIeHUs MPEICTaBICHHON B JOKJIaae MpoOIeMbl U MpearnoaraeMble

pe3yNbTaThI.
2. OCHOBHOE coepKaHue JTOKJIaa:

— TIOCTIEIOBATENBHO PACKPBIBAIOTCS TEMATUYECKUE pa3ieibl JOKIAAA.
3. 3akiIroucHHE:

— TMPUBOASTCS OCHOBHBIE PE3YNbTAThl U CYXKICHHSI aBTOpa MO MOBOMY IMyTeil BO3MOMXHOTO
pelIeHus PacCMOTPEHHOW TPOOJEMBbI, KOTOpPhIe MOTYT OBITh OGOpMJIIEHBI B BHIIE
PEKOMEHAIAM.

Tekcr nmoknazga JOMKEH OBITH TOCTPOEH B COOTBETCTBHHM C PETIAMEHTOM IMPEACTOSIIETO

BBICTYTUICHHUSI: HE O0Jiee 1eCATH MUHYT.

MeToanuyeckne peKOMeH/IAIUM 110 MOATOTOBKe pedepara

Pedepar — 310 camocTosiTenbHOE, COJEpKATENBHOE HCCIECIOBAaHWE IO BBHIOPAHHOH TeMe.
[TonroroBka pedepara npeaycMaTpuBacT:

- M3Y4YCHHUE JIUTEPATYPHl, CIPABOYHBIX M HAYYHBIX MCTOUYHUKOB (BKIIIOYas 3apyOexHBIE) 10
TEME  HCCIEI0BaHUs;

- CAMOCTOATENbHBIN aHATN3 OCHOBHBIX KOHIICTIIUI 110 M3y4aeMoii mpobieme;

- YTOUHEHHE OCHOBHBIX MOHATUN U HAYYHBIX TOJIOKECHHI;

- PE3IOMHPOBAHUE MOTYUEHHBIX BHIBOJIOB.

CrpykTypa pedepata 10KHA CIOCOOCTBOBATH PACKPBITUIO N30paHHON TEMBI M €€ COCTaBHBIX
AJIEMEHTOB:

- BO BBEJICHUU JIOJDKHO OBITHh YKa3aHO: aKTyaJIbHOCTh BRIOPAHHOW TEMBI, €€ 3HAYMMOCTb, eI
U 3a7a4d, OOBEKT U MPEIMET MCCIEA0BaHMUs, METOAbI JOCTH)KECHUS TOCTABIICHHBIX LIeNel U 3a1ad,
0030p Oubmorpaduu Mo Teme padoThI;

- OCHOBHasI YaCTh pabOTHI JOJKHA COIEPKATh HE MEHEe JIBYX IJIaB, pa30UTHIX Ha maparpadsl.

Henenue maparpadoB Ha moamaparpadsl HeuenecoobpazHo. HasBanusi maparpadoB He

JOJKHBI TTOBTOPSATh Ha3BaHHWE TeMbl pedepara. B koHIe kaxmoro maparpada v Kaxaoil TiaBbl
nenaeTcd HeOONbIIOW BbIBOJ. Bce uyacTM OMKHBI OBITh H3JIOKEHBI B CTPOTOM JIOTHYECKOM
MIOCJIEIOBATEIbHOCTH M B3aUMOCBSI3U.

TekcT 1enecoodpa3HO MILTIOCTPUPOBATH CXeMaMH, TabIUIlaMH, JuarpaMMamu, rpagukamu,
PUCYHKAaMH U T. 1.

B 3akmioueHn# JO0DKHBI OBITH CHOPMYIHMPOBAHBI OCHOBHBIE BBIBOJBI, CJCJIaHHBIE B
pe3yJibTaTe UCCe0BaHus.

Cnucok HCMOJIb30BAHHOW JIUTEPATYyphl NOJKEH coiepkaTh He MeHee 10-20 Ha3BaHUU,

BKJIOYasi HOpPMaTUBHO-IIPaBOBbBIE aKThI.

TexcT pedepaTa H0KEH MPOJEMOHCTPUPOBATH 3HAHUE CTYJEHTOM OCHOBHOM JIUTEPATYPHI 110
JAHHOW TeMe, YMEHHUE BBIIEIUTh MNPOOJEMY U OINPEAEIUTh METOIbl €€ pELICHUs, YMEHUe
MOCIIEZI0BATENbHO H3JIOKUTh CYIIECTBO PacCMaTPUBAEMbIX BOIPOCOB, NPUEMIIEMBIH YpOBEHBb

SI3BIKOBOM rpaMOTHOCTH, BKJIIOYas BJIIaACHUC (bYHKIII/IOHaJIBHI)IM CTUJICM HAYYHOT'O U3JIOKCHUA.
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O06mwem pedepata T0KeH cocTaBiATh 15-20 cTpaHull e4aTHOro TeKcTa. B ykazaHHBIN 00beM
HE BKJIIOYAIOTCS IPUIIOKEHHS, KOTOPBIE CIIMBAIOTCS BMECTE C paboTOil.

PaboTta uMeeT TUTYJBHBIN JUCT, CTPYKTYPHBIH IUIaH U COOTBETCTBYIOUIee odopmiecHue. B
paboTe MCTOIb3yeTCs CIUIOUIHAs HyMepauus cTpaHull. BTopoil cTpaHureil siBisieTcst copepikanue
paGotbl. Ha TUTynBbHOM JIMCTE HOMEp CTpaHUIBl HE INpOCTaBiseTcs. BBeneHue, kaxnuas IJasa,
3aKJIIOYEHUE, a TAKXKE CIIUCOK UCIIOJIb30BAaHHBIX HCTOYHMKOB HAYMHAIOTCSA C HOBOM CTPAHMIIBI.

MeTtoauyeckue peKoOMeHAAlMHU M0 NMOATOTOBKeE 3cce

Dcce — 3TO BUJI MMMCbMEHHOW aHATUTHYECKON padoThl HEOOIBIIOro o0beMa (10 5 cTpaHHIY)
U CBOOOJHOM KOMITO3UIIMH, BRIPAXKAIOIIUNA WHANBUAYAIBHYIO TTO3UIMIO TI0 KOHKPETHOMY BOIPOCY
i TeMe. L{enbro HanrcaHus 3cce SIBIAETCS 3aKPEIICHHE TEOPETHICCKUX 3HAHUH M MPAKTHICCKUX
HABBIKOB OOYyYalOIIUXCs, Pa3BUTHE HUX CIOCOOHOCTEH K BEIEHUIO IMOJIEMUKH M apryMEHTalluu
BBIBOJIOB M 3aKytoueHuid. [Ipu Hanmcanuu 3cce Cleayer:

- MOCJIEI0OBATENILHO TTPOAHATIM3UPOBATH MPOOJIEMY, 3aTPOHYTYIO B TEKCTE (IIUTATE);

- CTPYKTYpHPOBaTh HH(POPMAIIHIO;

- BBIICITUTH TIPUIMHHO-CIICJICTBCHHBIC CBSI3H,

- YETKO U TPAMOTHO C(OPMYIUPOBATH COOCTBEHHYIO TIO3HIIHIO;

- ACTIOJIb30BAaTh OCHOBHBIC TEPMHHBI M IIOHATHS;

- 000CHOBAThH 3aKTFOUYCHHUS COOTBETCTBYIOIIMMHU TPUMEPAMU U TAHHBIMU;

- 0000IIUTE U3JI0KEHHBIC TE3UCHI B UTOTOBOM YacTH PabOTHI.

TekcT 3cce mpencTraBiseTcsl MPENOJaBaTEN0 W SBIAETCS OCHOBOM I JaJbHEWIIEro
00CyXIeHUsI.

PexoMenganuu 1o noAroToBKe K TeCTUPOBAHUIO
TectupoBanue siBiseTcs (GopMaMu KOHTPOJISI YCIIEBAEMOCTH 00YJArOIIUXCS, OLEHKU YPOBHS
OBJIaACHUS TeOpeTI/I‘{eCKHMI/I 3HAHUSIMHU U HABBIKAMH HpI/IMeHeHI/ISI ATHUX 3HaHI/Iﬁ HpI/I peH_IeHI/II/I
MpakTHYecKux 3a7ad. [loaroToBka Kk TECTUPOBAHUIO MPEINOIaraer:
- O3HAKOMJICHHE C MaTepuajIaMu JEeKIUML;
- U3yYCHHUE YUCOHOU JTUTEPATYPHI, CIPABOYHBIX M HAYYHBIX HCTOYHHKOB;
- YTOUHEHHE TEPMUHOB, OCHOBHBIX MTOHATUHN U KaTErOpUL;
- CaMOCTOSITEIBHBIN MOA00P MHPOPMAITUH, HEOOXOIUMOM I apryMEHTAIIMH aBTOPCKOW MTO3UIINH.
Bce Bompockl W 3amaHUSt TECTOB OpPUEHTHPOBAHBI Ha CHUCTEMATHU3AlMIO 3HAHUMN
00ydJaronuxcs, pa3BUTHE CITIOCOOHOCTEN K CAMOCTOSITEIBHON aHATUTUIECKOM ESITEIbHOCTH.
Pe3ynbTaThl KOHTPOJIBHBIX PabOT M TECTOB MPU3HAIOTCA TOJOXKHUTEIBHBIMU, eciu 75%
OTBETOB SIBJIAKOTCS HpaBI/IHLHBIMI/I.

7. YueOHas 1uTepaTypa U pecypcbl HH(GOPMAIHOHHO-TEJIeKOMMYHUKAMOHHOM ceTH
"WnTepuer"

7.1. OcHOBHas JqUTEpaTypa
1. Bakuposa, I'. X. [Icuxonorus 3¢peKTuBHOr0 CTPATErnYecKOro yrnpaBieHUs MEPCOHATIOM :
yuebHOe TmocoOue Uil CTYICHTOB BY30B, OOYyYalOMIMXCS MO  CHEUUAIBHOCTSIM
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«[Icuxomorus», «MEHEIKMEHT OpraHm3alumy, «YmpaBileHue mnepcoHamom» / I. X.
bakuposa. — M. : FOHUTU-JAHA, 2017. — 591 c. — ISBN 978-5-238-01437-1. —
Tekct : a1eKTpoHHBIN // DnexkTpoHHO-OubaMoTeunas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/81838.html

. MowuceeBa, E. I'. VYmpaenenue nepcoHasoMm. COBpeMEHHbIE METOABI U TEXHOJOTHH :
yaeOHoe nmocobue / E. I'. MouceeBa. — Caparos : By3zoBckoe oOpazosanue, 2017. — 139 c.
— ISBN 978-5-4487-0039-2. — TeKCT : 2JIEKTPOHHBIH // DIEKTPOHHO-OMOIMOTEUHAS
cuctema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/68732.html

. Operos, 0. I'. AyTcopcuHT B YIpPaBICHHH IEPCOHAJIOM : YYCOHHK M TPAKTHKYM JUIS

OakanaBpuata u Maructpatypsl / 1O. I'. Oneros, FO. B. JlomkenkoBa, C. B. Manuaun. —
Mocksa : UznatensctBo FOpaiit, 2019. — 389 ¢. — (bakanaBp u Maructp. AkageMU4eCKu
kypc). — ISBN 978-5-534-01055-8. — Texkcr : anekrponusiii / ObC HOpaiit [caiit]. —
URL: https://www.biblio-online.ru/bcode/432029

. Paiimu, Maiikn YnpaBieHue NMEepcOHATIOM B TOCTENPUUMCTBE : YUYE€OHUK ISl CTYJICHTOB

BY30B, 00YUaIOIIUXCS TT0 CHEUATBHOCTIM « Y paBiienue nepconaiom» (062100) u cepBuca
(230000) / Maiikn Paitmu. — M. : OHUTU-JIAHA, 2017. — 191 c¢. — ISBN 5-238-00873-
2. — Tekcr : 2neKTpOHHBIHA // DnexTpoHHO-O0MbIHoTeuHas cuctema IPR BOOKS : [caii].
— URL: http://www.iprbookshop.ru/71078.html

. YrpaBieH#e 4eJI0BEUSCKUMHU pecypcami : yueOHUK Juist By3oB / M. A. Makcumies [u ap.] ;

nox penakmueit M. A. Makcumnesa, H. A. T'openoBa. — 2-¢ u3n., mepepad. u mom. —
Mockga : U3znatensctBo FOpaiit, 2019. — 467 c. — (Bricmiee odbpazoBanue). — ISBN 978-
5-534-99951-8. — Tekcr : oanektponueii // OBC IOpaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/446580

Y4eOHO-MeTOANYECKOE O0ecTieYeHre CAMOCTOSITeIbHOM PadoThl

. Jlaiiko M.IO., Hukonbckas E.IO., OOyueHue nepcoHana Ha NPEIUPUSTHH HHIYCTPHH
rocrenpuumcta, M.: POA um. I'.B. Ilnexanosa, 2010.

. IlonoB JI.A., Huxonsckaa E.lIO., YnpaBieHue udenoBeuyecKMMU pecypcaMu B MHAYCTpUHU
rOCTENPUMMCTBA B ycioBuUsaX kpusuca, M.: POA um. I'.B. [Inexanosa, 2011

. baknpikoBa E.A. VmpaBneHue nepcoHajgoM B HMHAYCTPUM TocTenpuuMmcTBa, M.:POY nm.
I'.B. IInexanosa, 2011

. ArammpoBa E.B. VYmnpaBieHue mnepcoHasoM B TypuU3ME€ MU TOCTUHHUYHO-PECTOPAHHOM
ousnece, [Ipaktukym, -M.:.M3narensctBo «/lamkos u K», 2012

. Hurumoma 3.A., YnpaBieHue nepcoHaJoM Ha MPEANPHUITUAX TOCTMHUYHOTO OH3Heca,-
Cu6.: [Turep, 2013

. Huxonwsckas E.FO., Ctpareruu pa3BUTHSI TOCTMHMYHOTO KOMIUIeKca B T. MockBe, M.:

MI'MUT, 2010

. Jlaiixo M.IO., Hukoinbckas E.FO. Ctparernueckoe ynpaBieHHE Y€JIOBEYECKUMHU PECYPCaAMU,

POY um. I'.B. Ilnexanosa, 2009
. Ckobkmn C. C. Crparerust pa3BUTHS TPEANPHUATHS HHAYCTPUU TOCTEIIPUUMCTBA U
Typu3ma : yueb. mocobue / M. : Maructp, 2010.
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10.

7.2. lonoJIHUTeIbHAS JTUTEpaTypa
Bakynenko, P. SI. YnpaBneHue rocTHHHYHBIM MpeAnpusTHeM : ydeOHoe mocobue / P. f.
Bakynenko, E. A KoukypoBa. — M. : Jloroc, YHusepcurerckas kuura, 2008. — 320 c. —
ISBN 978-5-98704-272-7. — TeKcT : 3JeKTPOHHBIN // DIEKTPOHHO-ONOIMOTE Hasl CUCTEMA
IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/9062.html

. Hextapp, I'. M. Crannaptuzanus, ceprudukanus, kiaccuukanus B TYPHUCTCKOM u

TOCTUHUYHOM HMHIYCTpHH : yueOHoe mocobue s By3oB / I'. M. JexTsapp. — 4-e u3n.,
nepepad. u gom. — MockBa : M3matensctBo [Opaiir, 2019. — 412 c¢. — (Beicmiee
oOpazoBanue). — ISBN 978-5-534-12232-9. — Texkct : anekrponHsiii // OBC FOpaiit

[caiiT]. — URL: https://www.biblio-online.ru/bcode/447083

. Amutpues, A. B. YnpaBieHue nepcoHaJoM B TYPUCTUYECKOM U FOCTUHHMYHOM OHW3HEce :

yuebnoe mocobue / A. B. JImutpues, JI. H. Wanosa-lllBen. — M. : EBpazwuiickuii
OTKpBbITBI uHCTUTYT, 2011. — 112 ¢. — ISBN 978-5-374-00275-1. — Texkcr :
ANEKTPOHHBIN // DnektpoHHo-Onbmmoreunas cuctema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/10903.html
KykoB, A. A. Ilepconan. VYmnpaBnenue. HWNuuHoBanuu. CoBpeMEHHbIE TOIXOABI K

OpTraHM3alUK YIPABICHHUS IEPCOHATIOM Ha MPEeIUpUATHAX TYPUHIYCTPUH : MOHOTpadus /
A. A. KykoB. — CII6. : Ilerpononuc, 2009. — 212 ¢. — ISBN 978-5-9676-1080-5. —
TekcT : anekTpoHHBIN // DnekTpoHHO-OMOMMoTeunas cucrema [PR BOOKS : [caifr]. —
URL: http://www.iprbookshop.ru/27063.html

Koznos, B. B. Cucrema ynpasnenus nepconanom mnpeanpustus / B. B. Kosnos, /1. B.
BouapoB. — Caparos : By3oBckoe ob6pa3zoBanue, 2014. — 160 c. — ISBN 2227-8397. —
Tekct : aneKTpoHHBIN // DnexTpoHHO-OMOIMoTeuHas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/18956.html

KonersunoBa, Enena FOpbeBHa. Ctparerndyeckoe ymnpaBieHHE NEPCOHAIOM : KpaT. Kypc :

[yue6. mocobue] / E. KO. KomerBunoBa. - M. : ITlpocmekt, 2016. - 144 c. : wun., Ta0m.
bubnuorp.: c. 140-144 u B moactpou. npumed. - ISBN 978-5-392-18821-5 : 210.00.
Makpunosa, E. . YnpaBieHue nepcoHagoM B INOCTUHMYHOM MEHEIKMEHTE : ydyeOHOe
nocobue / E. 1. Makpunosa, A. I'. Bacunbes, A. C. BacunseBa. — CII6. : Tpoumnkwuii mocr,
2013. — 208 c. — ISBN 978-5-4377-0020-4. — TekcT : 31€KTPOHHBIN // DIEKTPOHHO-
OonbmmoTeUHas cucrema IPR BOOKS : [caitT]. — URL:
http://www.iprbookshop.ru/40922.html

MenuxoB, Opuit EBrenseBuy. YmopaBieHHE NEPCOHAIOM [DJIEKTPOHHBIA pecypc|
nopTdeb HaJIeKHBIX TEXHOJIOTHH : yueO.-mpakT. mocodue / FO. E. Menuxos, I1. A. Mainyes.
- 2-e u3A. - DnekTpoH. AaH. - M. : JlamkoB u K, 2017. - 193 c. : un. 3arn. ¢ skpana. - [ISBN
978-5-394-01758-2 : 0.00.

Paiinu, Maiikn YmopaBieHue MmepcoHaIoOM B TOCTENPUUMCTBE : YYEOHUK AJI CTYICHTOB
By30B/ Maiikn Paitmu. — M. : KOHUTU-JAHA, 2012. — 191 c. — ISBN 5-238-00873-2.
— Texkct : anexTpoHHBIN // DnekTpoHHO-O0nbMoTeuHas cucremMa [IPR BOOKS : [caitT]. —
URL: http://www.iprbookshop.ru/8602.html

VYmpasnenue nepconaiom : yaeOnuk / K. B. Bonenko, C. U. Campirun, K. I'. AGazuesa [u

ap.] ; mox penakmueit K. B. Bogenko. — 2-e m3a. — M. : JlamkoB u K, Hayka-Crekrp,
2019. — 374 c¢. — ISBN 978-5-394-03444-2. — TekcT : 3MeKTpOHHBIN // DIEKTPOHHO-
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OonbmmoTeUHas cucrema IPR BOOKS : [caitT]. — URL:
http://www.iprbookshop.ru/85473.html

11. Ynpasnenue nepcoHanoMm : yuebHoe nocobue / I'. . Muxaiinuna, JI. B. Matpaesa, . JI.
Muxaitnus, A. B. bensik ; non penakuueit I'. Y. Muxaiinunoit. — 3-e uza. — M. : [lamkoB
u K, 2018. — 280 c. — ISBN 978-5-394-01749-0. — TekcT : 351eKTpOHHbIH // DIeKTPOHHO-
OonbmuoTeUHast cucrema IPR BOOKS : [caitT]. — URL:
http://www.iprbookshop.ru/85236.html

12. YnpaBnenue nepcoHaaoM Ha mnpeanpusatud. ColManbHO-TIICUXOJIOTHYECKHE MPOOJIEMBbI :

TPpEHUHT TiepcoHana. YueOHoe mocobue / M. K. bemseB, O. B. Makcumuyk, b. A.

HaBpouxkuii [u np.]. — Bonarorpan : Bonrorpaiackuii rocyJapCTBEHHBIN apXUTEKTYypHO-
crpouTenbHbld yHHBepcuteT, 2014, — 212 ¢. — ISBN 978-5-98276-643-4. — Tekcr :
AIIEKTPOHHBIN // DnektpoHHO-OuONMHMoTeuHas cucremMa IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/26239.html
13. Xazanosa, [I. JI. busHec-opueHTHpOBaHHOE yIIpaBJICHUE MEPCOHATIOM : yueOHOe mocodue /

. JI. XazanoBa. — Tam60B : TaMOOBCKHII roCyJapCTBEHHBIM TEXHUYECKUI YHUBEPCUTET,
9bC ACB, 2017. — 101 c. — ISBN 978-5-8265-1725-3. — TeKcT : 31eKTpOHHBINA //
OnekTponHo-Oubnmoreunas  cucrema [PR BOOKS  :  [caitir]. —  URL:

http://www.iprbookshop.ru/85953.html

7.3. HopmaTuBHbIEe IPaBOBbIe JOKYMEHTHI M MHAS IPaBOBasi MHGoOpMaLUA
1. Konctutyuus Poccuiickoit @enepanumn
2. Tpynosoii kopekc PO (TK P®) ot 30.12.2001 N 197-®3
3. I'paxxnanckuii kogexc PO (I'K P®) ot 30.11.1994 N 51-®3
4. Hanorossiii kogekc PO (HK P®) vacts 1 ot 31.07.1998 N 146-03
5. @enepanbHblii 3akoH P® «OO0 ocHOBax TypHCTCKOM JesTenbHOCTH B Poccuiickoit
®eneparum» ot 24 Hos10pst 1996 rona, Nel132-03
6. IlocranoBnenue IIpaButensctBa PD ot 25.04.1997 N 490 (pen. ot 01.02.2005) "O6
YTBEPKACHUM IIPABUII IIPEIOCTABIICHUS TOCTUHUYHBIX yclIyT B Poccuiickoit @enepanun”
7. Ilpukaz Munskonompazutust P® ot 21.06.2003 N 197 "OO6 yTBepkIeHHH MOJOKEHUS O
rOCy/IapCTBEHHOW cHucTeMe KiIacCU(UKAMU TOCTHMHMII M JAPYTUX CPEICTB pa3MenieHus"
(3apeructpuposano B Muntocte PO 21.08.2003 N 4996)
8. TOCT P 50645-94 "TypucTcKo-3KCKypCHOHHOE o0caykuBaHue. Kinaccudukamus roctuaui”
9.TOCT P 51185-98 "Typucrckue ycnyru. Cpenctsa pazmemnienusi. O0uue tpedoBanus"
10. 'octuHMYHOE W pecTopaHHOE €0, TypusM. COOpPHHK HOPMATHUBHBIX JOKYMEHTOB /
Cocraputens: FO. BonkoB — PoctoB: ®ennke, 2010.

7.4. UnTepHeT-pecypchl

C3U1Y pacnonaraer AOCTYIOM uepe3 calT HaydHoil OuOimoreku http:/nwapa.spb.ru/
K CJICZYIOUINM MOMHCHBIM JIEKTPOHHBIM pecypcam:

Pycckoaszviunvie pecypcol

o DNeKTpOHHBIE YUeOHUKHU 3JIEKTPOHHO - OnbnuoreyHoi cuctemsl (IbC) «AOyke»

o DJeKTpOHHBIE YUEOHUKHU 3IEKTPOHHO — Onbauoreunoit cucremsl (ObC) «Jlanb»
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o HayuHo-npakTuueckue ctaTby IO (pMHAHCAM U MEHeIKMeHTy M3naTenbckoro goma
«bubnuorexa ['pebeHHUKOBa»

o CraTbu U3 MEPUOTNICCKUX U3JAHUN 110 OOIIECTBEHHBIM M T'YMaHHTapHBIM HayKaM
«Hcrt - Bero»

. DHIMKIIONEIUH, CIIOBApH, CIIPABOYHUKH «PyOpuKOH»

. [Tonabie TekcThl nauccepTanmii u  aBTopedepaToB OieKTpoHHas bubimoreka
Huccepramuii PI'b

. WudopmannonHo-npaBoBbie 6a3bl - KoHCynbTanT moc, ["apanr.

AHIJIOA3bIYHBIE pecypchl

. EBSCO Publishing — moctyn K MyJIbTHINCIHMITIHHAPHBIM MOJHOTEKCTOBBIM 0azaM
JAHHBIX Pa3IMYHBIX MUPOBBIX U3/1ATEILCTB MO OM3HECY, IKOHOMUKE, (PMHAHCAM, OyXTralTepCKOMY
y4eTy, TYMaHHTapHbBIM M €CTECTBEHHBIM O0ONacTsAM 3HaHUH, pedeparaM U TOJIHBIM TEKCTaM
nyOauKanuil U3 HayYHbIX U Hay4YHO-TIOMYJISIPHBIX JKYpPHAJIOB.

. Emerald — xpynHeiimee MHpPOBOE H3AaTENbCTBO, CIEIUATU3UPYIOIIEECsS Ha
AIIEKTPOHHBIX JKypHaltax u 0a3ax JaHHBIX 10 SKOHOMHKE M MEHEKMEHTYy. MMeeT craryc
OCHOBHOI'O MCTOYHMKA MPOQeCcCHOHATBHON HH(pOpMalMK s IpernojaBaTeneil, ucciaenonarenei u
CHELHATUCTOB B 00JaCTH MEHEIKMEHTA.

Bo3MOXHO HCHOJb30BaHHE, KPOME  BBIIICNIEPEUYHCICHHBIX PECypcoB, U  JpPYyTux
JIEKTPOHHBIX PECYpCcoB ceTu MHTepHeT.

7.5. UHble HCTOYHUKH
1. OdunmaneHblii caiT MUHUCTEPCTBA CIIOPTA, TypU3Ma U MOJOJEKHOW MOIUTUKHM Poccuiickoii
Oenepannn - CBOOOAHBIN TOCTYM U3 ceTH MHTEepHeT. — http://tourism.minstm.gov.ru
http://www.100menu.ru
http://www.allcafe.info
http://www.all-hotels.ru

http://www.nha.ru
http://horeca-spb.org
http://www.hotel-spb.ru

e B

http://www.planeta.ru

8.MaTepuanbHo-TexHU4Yeckana 6a3a, MH(popMaLMOHHbIE TEXHONOIMUN,
nporpaMmmMmHoe o6ecnevyeHne U MH(pOpMaLMOHHbIE CNPaBOYHbIe CUCTEMbDI

Ne /m | HaumeHnoBaHue

1. CHeHI/IaHI/ISI/IpOBaHHHe KJIaCChI AJIs1 ITPOBEACHUS JICKIIUH U IMPAKTHYCCKUX 3aHATHI

2. Crienmanu3upoBaHHas MeOeIb U OPICPECTBA: Ay TUTOPUU U KOMITBIOTEPHBIE KIAaCCHI,
000py10BaHHBIE TIOCAI0YHBIMU MECTAMHU

3. Texuuueckue cpencrBa oOyueHus: IlepcoHanbHble  KOMIIBIOTEPBHI;  KOMIIBIOTEPHBIE

Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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Ilpozpammnsie, mexnuuecKkue u 31eKmMpoHHbIE CPEOCMEa 00YUeHUA U KOHMPOIA 3HAHUIL
CHYO0eHmos:

[Takersl mporpamMmHOro oobecrnedeHus oOOLIEro Ha3HA4YeHUs (TEKCTOBBIE PpEAaKTOPHI,
rpadudecKue peaaKkTophbl).

Kypc Britouaer ucnoib3oBaHue NporpammHoro obecrnedenus Microsoft Excel, Microsoft
Word, Microsoft Power Point /1 moAroToBKH TEKCTOBOrO M TaOJIMYHOTO MaTepuaia, rpaguueckux
WJUTFOCTPALIAMN.

Metoapl  oOyueHusi MpEANoNaralT HCIOJIb30BaHHE HMH(POPMAIMOHHBIX  TEXHOJOTUH
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPALIUS MYIbTUMEAUNHBIX MAaTEPUAIIOB).

3aneiicTBoBaHbl VIHTEpHET-CEPBHUCH M AJIEKTPOHHBIC PECYpChl (CIpaBOYHBIE CHCTEMBI, H-D,
Koncynbrant wim ['apaHT, NOUCKOBBIE CHCTEMBI, 3JEKTPOHHAs I0YTa, HPOQecCHOHATIbHbIE
TEMaTUYEeCKHe YaThl U (HOPYyMBI, CHCTEMBI ayJH0 U BUIEO KOH(EPEHINH, OHJIAH SHIMKIONCINH,
CIPAaBOYHUKH, OMOIHOTEKH, JJIEKTPOHHBIE YUeOHbIE H YUeOHO-METOIUUECKNE MATEPUAIIbI).

JlomyckaeTcsi MpUMEHEHHE CHCTEMBI TMCTAHIIMOHHOTO O0YUYeHHS C MCTIIOIh30BaHUE IIaT(HopM
TEAMS, Zoom, Skype for Business, CZIO Moodle.
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