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IlepeyeHnb MIAHUPYEMBIX Pe3yIbTATOB 00y4eHH s 10 TUCUHUILIHHE,
COOTHECEHHBbIX
¢ IVIAHUPYEeMbIMH Pe3yJIbTATAMHU OCBOCHUS 00Pa30BaTeJbHON MPOrPAMMbI

Hucuunnuaa b1.0.08 Teopust cucteM U CUCTEeMHBIH aHaiu3 obOecrneunBaeT (opMHupoBaHHE Y

o0yJaromuxcs CIEeAYIOMUX YHUBEPCATbHBIX, OOMIENPO(EeCCHOHANBHBIX H  MPO(EeCCHOHAIBHBIX
KOMITETEHIIMM *:
OT®/T®u | Kon | HaumeHoBaHHe Kon HaumeHoBaHue Oo6pasoBaTebHbIH
PEKBU3UTHI N;c:l’e KoMmeTer HHUKATOo AHIMKATOPA pe3yJabTar
IcC U pa JIOCTHKEHHUS
TCH JOCTHKEH .
wn st KOMIIeTeHIU
KOMIIETEeH
i
04.015 TIK | IIK-8. Cnocoben TIK — 8.1 | 7IK-8.1. 3naem ocnoswt | IIK-8.1. 3-1. 3naem
Cneyuanucm 6 _ & | osradems [IK — 8.2 | Medxcoynapoonozo OCHOBbL  MEIHCOYHAPOOHO2O
obnacmu MEANCOYHAPOOHBIM omukema omukema
nepesoda IMUKEMOM U
om 18.03.2021 Ne npasuiamu nO8eOeHUs. lIK-8.2. Bradeem | IIK-8.1. V1. Ymeem
134 nepesoduuka ¢ npasunamu nogeodeHus 6 | codndamo npasuna
DAIUUHBIX CUMYAYUAX PA3IUYHBIX  CUMYAYUSIX | MeNHCOYHAPOOHO20
A/01.6, Yemmuutii YCMHO20 nepesood MEJICKY by pHOZO onmuxemda u
CconpogooumenvH (conpogooicoenue obwenus noddepicusams
blil nepesoo mypucmuueckou npogeccuonansioe
2pynnol, obecneuenue obwyenue 6 pamkax
0e106bIX NEpezosopos, MENHCKyoTy pHOU
obecneuenue KOMMyHuKrayuu
nepecosopos IIK-8.2.  3-1.  3uaem
O‘p“””a”bf‘b’x OpaBuia  MOBEJCHUS B
denezayuti) Pa3TMYHbIX CHTYalHUsX
MEKKYJIBTYPHOTO
oO1eHus
HIK-8.2. V-1.  Ymeem
co0IaTh IpaBuia
MOBEAECHUS B Pa3IHYHBIX
CHUTYaIUSIX
MEXKKYJIBTYPHOTO u
podeCCHOHANTBEHOTO
oO01IEeHNs
04.015 TIK | IIK-9. Cnocoben IIK — 9.1 | IIK-9.1. 3naem o IIK-9.1. 3-1. 3naem o
Cneyuanucm 6 —Q | osrademy [IK — 9.2 | nHeobxodumocmu HEO00X0ANMOCTH
obnacmu HeobX00uMbLMU K — 9.3 npeoooneHus. TIPEOAOICHIS CTEPEOTHIIOB
nepesooa UHMEPAKYUOHATLHBIMU cmepeomunos 6 B MECKKYIBTyPHOU
om 18.03.2021 Ne U KOHMEKCMHbLMU MEICKYTbMYPHOIL KOMMYHHKAIMH
134n SHAHUSAMU, KOMMYHUKAYUU
N0360AAI0UUMU IIK-9.2. Adanmupyemcs AK9.1. V-1 Ymeem
A/01.6, Yemmuutii npeodonesams GiusAHUE K YC08UAM Npu HCTONL3oBATL  CTPATerHit
MIPEO/IONIEHHST CTEPEOTUTIOR
Conposooumenvt cmepeomunos u KOHmakme ¢ B MEKKY BT PHOH
blli nepesoo aoanmuposamucs K npedcmagumensimu KOMMYHHKALHH
UBMEHAIOUWUMCSL opyaux Kyivmyp
yerogusm npu TIR-9.3, MK-9.1. 32 3naer
KOHmaxkme ¢ Jemoncmpupyem METOIBI, NpHEMBI -
npedcmagumensimu MOAEPAHMHOCIb U Cr1oco6bl  (POPMUPOBAHHUS




PA3UUHBIX KYIbMYD

mepnumMocms K
MENHCKYIbMYPHBIM
PaA3IUuUAM

0JIArOIIPUATHOTO

TICHXOJIOTHYECKOTO
KIuMaTta ©u oOecredeHus
YCIIOBUH hilst:e
COTpYIHHYECTBA
o0yJaromuxcs.

IK-9.1. V2.  ¥Ymeer
MPUMCHSTh METOJIBI,
IpUeMBl U CHOCOOBI
(dbopMupoBaHust
OIaronpuUsATHOTO
TICIXOJIOTHYECKOTO
KIuMarta #u oOecreueHus
YCIIOBHH JUTSt
COTpYIHHYECTBA
00yJaromuxcs

IIK-9.2. 3-1. 3naem, xax
aIalITUPOBATHCA K

YCIIOBUSIM TIPH KOHTakKTe C
MPEACTABUTEISIMA  IPYTHX

KyIBTYP
TIK-9.2. V-1. VYmeem
aJanTUPOBATHCS K

YCJIOBUAM MPHU KOHTAKTE C
MPpECACTAaBUTCIIAMU  IPYTUX

KYJIBTYP
1IK-9.3. 3-1. 3uaem
npuéMbl  AEMOHCTpPaLUU
TOJIEPAaHTHOCTH "
TEPIIMOCTH K
KyJIBTYPHBIM pPa3jInuusM B
paMKax  MEXKYJIbTYPHOU
KOMMYHUKAIIUU
IIK-9.3.  V-1.  Ymeem
JIEMOHCTPHPOBATH
TOJIEPAHTHOCTh "
TEPIIMOCTh K
MEKKYJIbTYpPHBIM
pasINuusIM

04.015 TIK | /IK-10. Cnocoben I[IK — | I[IK-10.1. 3naem o IIK-10.1. 3-1. 3naem, xax

Cneyuanucm 6 _ MoOenuposams 10.1 PA3IUYHBIX hopmax MOZCIMPOBATH

obnacmu 10 | sosmodncnbie cumyayuu MENCKYTIbMYPHOLL BO3MOXHBIC CUTyalnn

nepegooa obujenus mencoy K | KommyHuKayuu u oOmeHus MEXAy

npedcmasumenamu ocobennocmsx HpeNCTaBUTEIAIMU

om 18.03.2021 Ne PA3IULHBIX KYILIMYD U 10.2 nosedenus meouamopa ¢ | PATHIHPIX  KYJIBRTYp — H

134u . COIIYMOB.

Ccoyuymog Kas#cootl u3 nux

A/01.6, Yemnuiii 1;[5( y | PEel0.2 Bradeem [K-10.1. V-I.  Ymeem

conpoeooumenvH ’ npuepamu pa30uparbcsi B pa3iMyHbIX

blii nepesoo sppexmusnoii GopMax MEXKYIBTYPHOR
MEICKYNIbMYPHOTL KOMMYHHKaLUU u
KOMMYHUKayuu 0COOEHHOCTSIX IIOBENCHUS
ITK-10.3 Cnocoben MeIuaTtopa B KaXIOH U3
npeosudems HUX.
CII0JICHOCU,

BO3HUKAIOWUE 8
npoyecce KOMMYHUKayuul
MeAHCOY
npedcmagumensimu
PATUYHBLX KYTbmYp U
coyuymos

IIK-10.2.  3-1. 3naem
IPUEMBbI 3¢ deKTHBHOI
MEXKYJIbTYPHOHI
KOMMYHUKAIHN
IIK-10.2.  V-1. Ymeem
IpEeJBUAETh  CIIOXKHOCTH,

BO3HHUKAIOIUC B IMPOLECCC




KOMMYHHKaIUU MEXTY
MIPECTaBUTEIIMHI
pasNUYHBIX  KyIbTYp H
COLINYMOB.

IIK-10.3. 3-1. 3naem mu
NPEABUIUT  CIOKHOCTH,
BO3HUKAIONIME B TpoIlecce
MEXKYJIbTYPHOI
KOMMYHUKAITUH

IIK-10.3. V-1. Ymeem
HUBEJUPOBAThH CIOKHOCTH,
BO3HHKAIOIIME B IMpoLEcce
KOMMYHHUKaIUU MEXAY
MIPEeICTaBUTEISIMU
Pa3IUYHBIX  KYJIbTYp U
COITMYMOB

*,ﬂucuunﬂuya moorcem gbopmuposamb KoMnenmeHyuro nNoJIHOCmMyvio Uil 4acmu4iro.

2. O0beM U MeCTO IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

O0beM TUCHUIJIMHBI U BUABI Y4eOHOH padoThl.

OO6mast TpyJOEMKOCTh JUCHUIUIMHBI COCTaBisieT 3 3a4veTHble equHunbl/108 axan.
4acoB.

JucuummHaa  peanm3yeTcss — 4aCTUYHO € INPUMEHEHUEM  JTUCTAHI[MOHHBIX
oOpaszoBaTenbHbIX TexHoysoruk (nmamee — JIOT) Ha aAByX s3bIkax (PycCKOM U
aHTJIMICKOM)

JlocTyn K cucTteMe JMCTAaHLIMOHHBIX O0pa30BaTENbHBIX TEXHOJOTHUN OCYIIECTBIISIETCS
KOKIbIM OOYYaIOMIMMCS CaMOCTOSITEIbBHO C JII0OOOTO yCTPOMCTBa Ha MOpTaJe:
https://Ims.ranepa.ru/. [lapoas ®W JIOTUH K  JUYHOMY  KaOMHETY/TIPOQHIIIO
IIPEOCTABIIACTCS CTYICHTY B JICKaHaTe.

IIpakTueckne 3aHATHSA OPTaHU3YIOTCS II0 IPyNIaM B BHJE CEMHUHAPOB B AUAJIOTOBOM
pexume. OOt 00beM NPaKTHYeCKUX 3aHATHH 40 akajeMHUYeCKUX YaCOB.
[IporpamMmoii mpenycCMOTpEHa CaMOCTOATEbHAs padora CTyJeHTOB B o0beMe 68
aKaJeMH4YecKMX 4acoB. B pamkax camMoCTOATEIbHOM padOThl CTYJIEHTHl H3Yy4aroT
TEOPETUYECKUM MaTEpUall B LEIAX NOATOTOBKM K YCTHOMY OIPOCY M TECTUPOBAHUIO,
BBINIOJIHAIOT HKCCIEAOBAHUE C MCIOJb30BaHUEM LHUQPPOBBIX OHJIAWH HHCTPYMEHTOB
WU3MEPEHUS KYJIBTYP U ACIAOT OTYETHYIO IPE3EHTALMIO 110 €r0 UTOTaM.

MecTOo JUCHUMILIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMBbl.

HMucuumuna bB1.B.04 «IIpakTukym 10 MEXKYJIbTYPHOU KOMMYHHKAILIUH»
OTHOCUTCS K BapuUaTUBHON dYacTh Yy4yeOHOW mporpamMmbl HampasiaeHus 45.03.02
JIuareucruka. IlpenomaBanue auCHUILIMHBL —«<IIpakTUKyM 110 MEXKYJIbTYpPHOU
KOMMYHUKAIlUM>» OCHOBAHO Ha JAMCHMIUIMHAX — «Teopuss MEXKyJIbTypHOI
KOMMYHHUKAIIMK», «YTIPaBJI€HUE KYyJIbTYPHBIMH pa3nuuusMu». B cBOI ouepenp, oHa
CO3Ja€T MPEANOCBUIKA JUIsi OCBOCHMS IPOrpaMMBbl TaKOM IUCLHMIUIMHBIL, Kak
«IIpakTUKyM MO KyJbType peyYeBOro OOIIeHHus] (BTOPOH WHOCTPAHHBIA SI3BIK)»,
«IIpakTUKyM TIO KyJbType pedyeBOro oOiieHuss (NepBblii HHOCTPAHHBIM SI3BIK)»,
«[IpakTUUeCKUH Kypc I1epeBoZa (BTOPOX MHOCTPAHHEBIN A3BIK)».

JucuunianHa yuTtaercs Ha 4 Kypce B 7 ceMecTpe 1o ouHoi (hopme 00ydeHHUs.



JlocTynm K CHUCTEME JMCTAaHIIMOHHBIX O0pPa30BaTEIbHBIX TEXHOJOTHUH OCYIIECTBIISCTCS
KOKIBIM OOyYarOIUMCS CaMOCTOSITEJIBHO C JIIoOOTO  YCTpPOWCTBA Ha TOpTalie:
https://Ims.ranepa.ru/. Ilapomp ® JNOTMH K JWYHOMY KaOuWHETy / TIPOQIITIO
NPEJOCTABIISIETCS CTYICHTY B JICKaHATE.

Bce ¢dopmbl Tekyliero KOHTPOJiA, MPOBOAMMBIE B CHUCTEME JTUCTAHIIMOHHOTO
oOy4eHHUsI, OIICHUBAIOTCS B CUCTEME AUCTAHIIMOHHOTO 0Oy4eHus. J[ocTyn K Kakaomy
BUJY pabOT M KOJMYECTBO MOMNBITOK Ha BBINOJHEHUE 3a/laHusl MPEJOCTaBIseTCS Ha
OrpaHUYEHHOE BpPEMsI COTJIaCHO PErjiaMeHTy JUCUUIUIMHBI, onyOnukoBanHoMy B CJIO.
[IpenoaBarens OIEHWBAET BBIMOJTHEHHBIC OOydaromuMcs paboThl He mo3nHee 10
pabounx JHeN mocjae OKOHYaHUSI CPOKa BBIITOJIHEHUSI.

DopMoil MPOMEKYTOYHOTO KOHTPOJIS 10 yUeOHOMY IIJIaHY SIBJISIETCS 3a4€T.



3. Conep:xanue ¥ CTPYKTYPA AUCHMILIMHBI

3.1. CTpyKkTypa JUCHUIIINHbI
Ounas ¢popma 00yyenus

Ne i/ HaunmeHoBaHue O0beM IMCOMIIMHBI, AK.YAC ®opma
TeM U (WJIH) BCET'O KonrakTHas padora 00yyarommxcs CamocrosiTe/ibHAsA TeKylero
pa3aeaoB ¢ mpenogaBaTeJieM 110 BUIaM Y4eOHbIX 3aHATHI pabora KOHTPOJIA
Ilepuox TeopeTnyecKoOro 00y4eHust IIpomeskyTounas ycrneBaeMoCTH,
aTrrecranus MPOMEKYTOYHOM
3ausaTus 3ansaTus UK | KCP | KD Kar | K | CPxp | CP3k Cp aTTecTauuu
JEKIIHOHHOI'0 CEMHMHApPCKOIo TIK g;
THIIA THIIA ol
J BJI JIP 113 b
Tema 1 [Mapanokcer 1 IpoOIEeMBI
MKK xkak
JIOMUHHpYIOIIEit 10 4 6 YO
napaurMel
JIMHI'BUCTUKHU.
Tema 2 SI3bIKOBBIE KAPTUHBI
MHpa U3y9aEeMBbIX S3BIKOB
Kak IMPOU3BOIHBIC 10 4 6 J, 11
HAMOHATBHBIX
MCHTAIUTETOB.
Tema 3 Konnenrocgepa
KYJIBTYP M3y4aeMbIX 10 4 6 I, K
SI3BIKOB.
Tema 4 KynerypHBIe
JTOMHHAHTEI JIEJI0BOM
KOMMYHHUKAIIHH B 10 4 6 I, K
PasHBIX KyJIbTYPHBIX
KJIacTepax.
Tema 5 DTHOCTHIIN 10 4 6 I, 11
KOMMYHUKAIIUH.
Tema 6 | HecoBmanenue dpeiimoB 10 4 6 LK
YACTOTHBIX PEUCBBIX




dKTOB B Pa3sHbIX A3bIKaX.

Tema 7

KynbsrypHas
BAPUATHBHOCTH CTHIICH 10 4 6 K, I1
BEICHHSI IEPETrOBOPOB.

Tema 8

JIMHTBOKYIETYpHEIE
(aKTOpEbI, BAKAIOIINE HA 10 4 6 I, K
KOMMyHI/IKaTI/IBHy}O
HOpMY.

Tema 9

HaBrixu aHanmuza
KYJIBTypHOTO KOHTEKCTa
1 BBIOOpA ONITUMAITBHBIX 14 4 10 VO.T
cTpaTteruit ’
B3aHMMOJIEHCTBHS B
MKK.

Tema 10

IIpakTrueckue MeTobI
IIPOTHO3UPOBAHUS
mpobiemM 14 4 10 u
COTPYAHUYECTBA HA A
IIEPECEUCHU N
OIIPENEIICHHBIX KYJIbTYP.

IIpome:xyTouHast
arrecTauus

3a4€CT

Hrtoro

108 40 68

Hcnonvzyemvle cokpawgenus.

JI — 3aHATHS NTEKIIMOHHOTO THIIA

JIP — mabopaTtopHbie paboThI (BUA 3aHATHI CEMHHAPCKOTO THTIA)

113 — mpaxTHdaeckue 3aHATHS (BUABI 3aHATHH CEMUHAPCKOTO THIIA 33 NCKIIIOYCHNEM JTab0paTOPHBIX paboT)
KCP — unnuBuyagbHas paboTa 00yJaroMXCsl ¢ IeIarornaecCKuMy pabOTHUKAMHU OpraHU3aii

JOT — 3aHATHS ¢ IPUMCHEHHUEM TUCTAHIIHOHHBIX 00Pa30BaTEeIbHBIX TEXHOJIOTHIA, B TOM YHCIIE ¢ IPUMCHEHUEM BUPTYAIBLHBIX aHAIOTOB MPO()ECCHOHATBLHOMN ICATCILHOCTH.
CP — camocTosiTenbHas paboTa, OCyIIeCTBIsieMas 0e3 yJacTusl eJarorHueckuX pabOTHUKOB OpraHU3aIiu
VYO - ycrHBIH onpoc

T - TecTupoBaHue

II - npe3enranus

K - pemenue kelicos

[ — nuenyT, AucKyccus




3.2. ConepxaHue TUCHMILINHBI

Howmep Conep:xanue pa3iesioB (TeM) Nupukarop
TeMblI KOMIIeTEeHI
HH

1 KynbrypHble cieHapun KOMMYHHKaTuBHOTO noBeneHus. Mutepdepenmus. | [IK — 8.1
Heo6xomumocts koHTpOIs moBenenus npu MK B3aumoneiicteuu. Teopun | [TK — 8.2
MKK, packpbIBaroliye HWHCTPYMEHTBl HaJaXKUBaHMs CBS3EM MEXITY
KyJIbTYpamH.

2 HarmmonanpHast MeHTaNBHOCTh U €€ (ukcammst B s3bike. CoBpemennsie | [TK — 8.1
HCCCAOBAaHUS HAIMOHANBHBIX S3BIKOBBIX KaptuH wMupa (HIAKM). | [TIK — 8.2
Komnonentst HAKM u ux ¢pynxmumn. OTpakeHne cCUCTEMBbl HAIIMOHATIBHBIX
IIEHHOCTEH B SI3BIKE.

3 Konnenrocdepa. ConocraBieHue CUCTEM KITIOUEBBIX KOHIIENITOB I[K-9.1
MHOSI3BIYHBIX KyNbTyp. [IpeneneHTHbie (heHOMEHBI B 3110XY TTI00aTH3aIIH.

Teopus nakyn Copokuna 0. A.

4 BekTopsl m3MepeHust 3THOCTIENU(PUKN TETOBBIX KYJbTYp pasHbIXx cTpaH B | [IK —9.2
paborax coBpeMeHHbIX wHcciaenoBareneid. [lpuxmagnoit xapakrtep MK | IIK - 9.3
uccinenoBanuil. «I1oJBUAKHOCTE» KOMMYHUKAaTUBHOTO MOBEICHUSI.

5 ®dakTophl, dbopmupytromme STHOCTHJIb. [TpoGembr ocBoenus | [TK —9.2
WHOCTPAHHOTO KyJbTypHOTO Koma. Taby wu orpanwdenus. Mogens | [IK—9.3
KOMMYHHMKaTUBHOTO  3THOCTWJSL KaK CHCTeMa KOMMYHHMKaTHBHOIO
MOBEACHHUS.

6 Heo0xonuMocTh M3y4eHHUs] PEUeBBIX AaKTOB B STHOKYJIbTypHOM pakypce. | I[IK —10.1
HanmonanpHo-KynbTypHast cnenu@uka peueBbIX akToB, peammsyromux | [TK —10.2
CTpaTeruu COJIDKEHHSI WJIM JUCTAaHIUPOBAHHUA MEXKAY YYACTHHKAMU
obmenusi. CpaBHEHUE KYJIbTYpPHBIX CLIEHapHeB M (DYHKUIUH YaCTOTHBIX
peUeBbIX  aKTOB: KOMIUIMMEHT, kajo0a, mpockda, MpurjallieHue,
U3BUHEHME, JIOKb, THEB. OTHOCTWIb KOMMYHHMKAIlMM Kak (opma
MaHH(eCTaIH KyJIbTYPBL.

7 Pasnmuuus B moaxonax K BEIEHUIO INIEPETOBOPOB B pasHbIX KyibpTypax: | [IK—10.1
MOJArOTOBKA, BBIOOp MEpPEroBOPIIMKOB, mpouecc U Jap. IOrtudeckue | [IK—10.2
INPUHLMIBI,  ONPEACIAIOIINE  pa3Hble  HALMOHAJIBHBIE  KOHLENIUHU
MIEPErOBOPHOrO0  mporecca. BapuaTUBHOCTH  3THOCTUJIEH — BeACHMS
neperoBopoB. OCHOBBI AOBEpUS M MOTHBALMM B KYJIbTYPHOM KOHTEKCTE.
ba3oBbie HABBIKH.

8 HopMaTuBHOCTb B s13bIK€ U B KOMMyHuKauuu. [lonyctumocts otkiaonenus | IIK —10.1
OT HOpPMBI B pasHbIX KyibTypax. [locnexactBus nHapymenus mnpasui | [IK —10.2
KOMMYHHMKaTUBHOTO MIOBEICHHUS. Henucannsie IIpaBUJIa
KOMMYHHKaTUBHOTO MOBE/ICHUS. Crioco0sl MIPEOJOTICHUS
KOMMYHHMKAaTUBHBIX HEYJla4 B Pa3HbIX JINHI'BOKYJIbTYpax.

9 HaBbikn ananuza KyJbTypHOro KOHTeKcTa. Paznumuynas 3HaumMmocts | [IK—10.3
KOHTEKCTa. BinsiHue KOHTeKCTa KOMMYHUKATUBHOM CUTYyallMM Ha IpaBuia
MOBEJICHUS: CTEMEeHb (opManu3amuu OOIIEHUs, CTaTyc, (AUC)rapMOHHS
B3aMOOTHOUIEHUM, SMOIMOHAaNbHAs (HE)caep:kaHHOCTh. OpraHusanus
paboThl MHOTOHAILIMOHAJIBHON KOMAaH/IbI.

10 [IpakTrdyeckne MeETOJBl MPOTHO3UPOBaHMA IMpobieM coTpyanudectsa. | [IK —10.3

Cospemennble noaxoasl kK MK koncantunry: Factor Group, GLOBE,
INSEAD, mHoroyrosibHuK KyasTypsl B. B. KpacHbIx.




4. Tunbl OLICHOYHLIX MaTepHuaJJ0B, MIOKA3ATCJIU U KPUTCPHUH OLICHUBAHUSA

4.1. Ouenounsie Marepuansl no auciuimiuae b1.B.05S «IIpaktukym mno
MEXKYJBTYPHOH KOMMYHHUKAIIMN» BXOJSIT B COCTAaB OIICHOYHBIX MaTepUajioB IO
oOpazoBaTenbHOlN MporpamMme. COBOKYITHOCTh OIEHOYHBIX MaTEPHATIOB IO BCEM
JUCHMIUIMHAM  00pa3oBaTeIbHOM MPOrpaMMbl  cOCTaBisieT (OHJ OIEHOYHBIX
cpeactB (manee — DOC). ®OC wucnonbzyercs HpU MPOBEICHUH TEKYILETO
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTECTAMHA OOYYAIOIIUXCS C MEIBIO
OIICHUBAHUS JOCTIKEHHUS 00YUYaIONUMUCS TNIAHUPYEMBIX Pe3yIbTaTOB O0yUCHHUS.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOYHBIX 3aJaHUI pPa3IMYHOTO
TUTA U YPOBHSI CJIOKHOCTH, BKJIIOYAET KPUTEPUU U IIKAJIbI OLICHUBAHUS, a TAKXKE
«KJTI0UM» MpaBWIbHBIX 0TBETOB. POC popMupyercs Kak OTAEIbHBIN JOKYMEHT U
XpaHUTCSL B 3JIEKTPOHHOM Buje, Aoctynn Kk @OC mpenocTaBieH OrpaHUUYCHHOMY
KpyTy JIUII.

4.3. Jlns caMoCTOATENbHOM paboThl OOyYarommxcs MPH TOATOTOBKE K
TEKYIIeMYy KOHTPOJIIO yCIIEBAEMOCTH W IMPOMEKYTOUYHOM aTTeCTallud B paboOuux
nporpaMMax JUCIUIUIMH Pa3MEIEHbI TUIIOBBbIE MPOBEPOUHBIE 3aJIaHUs, KOTOPbIC
MOXXHO YCJIOBHO pa3JeiuTh Ha 3aJlaHus 3aKphITOro, KOMOMHHPOBAHHOTO U
OTKPBITOTI'O TUIIOB.

3aaHus 3aKPHITOrO THUIIA — 3TO TECTOBBIC 3aJIlaHMS, B KOTOPBIX KaXKIbIM
BOIIPOC  COMPOBOXKJIAETCS TOTOBBIMM BapHaHTaMU OTBETOB, U3 KOTOPBIX
HE0OXO0IMMO BBHIOpAaTh OJIMH WJIM HECKOJIBKO MPABUIbHBIX.

3agaHusi KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIE 3aJlaHUs, B KOTOPHIX
KaXJIbId BOMPOC COMPOBOXKIACTCS TOTOBBIMM BapUaHTaMH OTBETOB, U3 KOTOPHIX
HEO0OXOJMMO BBIOpaTh OJWH WJIM HECKOJBKO MPABUIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3agaHusl OTKPBITOTO TUIA — ATO 3aJaHUs, B KOTOPBIX Ha KaXIbIi BOIPOC
JTIOJDKEH OBITh MPEJIOKEH pa3BepHYThIN 000OCHOBAHHBIM OTBET.

B 3aBucumocTH OT THUMNa 3aJaHUA  PEKOMEHJIOBaHbl  OIpEJeICHHAs
MOCJIC/IOBATEIbHOCTD BBITIOJIHEHHUS M CUCTEMA OLICHUBAHMS BHITIOJTHCHUS 3aJaHUM.



4.4. Tunbl 3a1aHU, CHEHAPHH BHINOJHECHU, KPUTEPUU OLlCHUBAHUS

TUIT 3BATAHUSA NMHCTPYKIIMA CIHEHAPHMH BbIIIOJITHEHU A KPUTEPUIM OLUEHMBAHUA
3a/iaHue 3aKpbITOrO IIpounraiite TEKCT, |.BHUMAaTEnpHO NPOYUTATH TEKCT 3aJaHUS U ITOHATH, OTBeT cunTaeTcst BEpHbIM, €CIH
TUIA ¢ BEIOOPOM BbIOEpUTE YTO B KAYECTBE OTBETA 0XKMIAETCS TOJIBKO OIUH U3 MIPaBUJIBHO YKa3aHa Iudpa 1uiu

OJIHOT'O ITPaBUIILHOTO
OTBETa U3 HECKOIbKHUX
BAPUAHTOB
MIPEAJIOKEHHBIX

IIPaBUJIBHBIN OTBET

NPEIOKEHHBIX BAPHAHTOB.
2. BHUMartenbHO NPOYUTATh MPEATIOKEHHbIE
BapHUaHT-ThI OTBETA.

3. BeiOpaTh OJ1H BEpHBI OTBET.

4. 3anmcaTh TOIBKO HOMEp (M OYKBY) BEIOPAHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OykBa

3a/iaHue 3aKphITOrO
TUIIA HA YCTaHOBJICHUE
COOTBETCTBUA

[TpounTaiiTe TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHrMaTenbHO MPOYUTATH TEKCT 3aJjaHUsl U MTOHSTh,
YTO B KaYECTBE OTBETA OXKHUIAIOTCS M1apbl AJIIEMEHTOB.
2. BuumarenbHO Ipo4yHuTaTh 00a CIMCKA: CIUCOK 1 —
BOIIPOCHI, yTBEPKICHHUS, (PaKThl, IOHITUSA U T.1.;
CIIUCOK 2 — yTBEPKACHUSI, CBOIICTBA OOBEKTOB U T.1I.
3. ConocTaBUTh 2JIEMEHTHI clIUCKa | ¢ aeMeHTaMu
cnucka 2, chopMUpOBAThH Mapbl 3JIEMEHTOB.

4. 3anucatb nomnapHo OyKBbI U IUQPHI (B
3aBHCHMOCTH OT 33J1aHMsI) BAPHAHTOB OTBETA
(nampumep, Al unu b4).

OTBeT cunTaeTcs BEPHBIM, €CITN
NPaBUIBHO YKa3aHbl LU(PHI UITU
OyKBBI

3aJjaHre 3aKphITOTO
THUTIA C BBIOOpOM
HECKOJIBKHUX
MPABUIIbHBIX OTBETOB
N3 HECKOJIBKUX
BapHAHTOB
MPEAJIOKEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MIPABUJIbHBIE OTBETHI

1.BHrMaTenbHO MPOYUTATH TEKCT 3aJjaHUsI U MTOHSTh,
YTO B KAYECTBE OTBETA 0XKMAETCSI HECKOJIBKO
MIPABWJIBHBIX OTBETOB U3 MPEJI0KEHHBIX BAPUAHTOB.
2. BHMMaTenpHO IPOYUTATH MIPEJIOKEHHBIE
BapHaHT-Thl OTBETA.

3. BeIOpaTh HECKOJIBKO MPABUIIBHBIX OTBETOB.

4. 3anmcarh TOJILKO HOMepa (Ui OyKBbI)
BBIOPaHHOTO BapHaHTa oTBeTa (Hampumep, 1 4 nim A
D).

OTBeT cunTaeTcs BEPHBIM, €CITH
MPaBUIBHO YCTaHOBJICHBI BCE
COOTBETCTBUS (TIO3ULIUU U3
OJTHOT'O CTOJIOIa BEPHO
COITOCTABJICHBI C TIO3UITUSIMH

JPYyTroro)

3ajaHue 3aKphITOro

IIpounTaliTe TEKCT U

1. BunmaTteabHO IPOYUTATL TCKCT 3adaHUA U

OTBeET cuuTaeTCs BCPHBIM, C€CJIHU




THUIIAa HA YCTAHOBJICHUC
IOCICI0BAaTCIbHOCTHU

YCTaHOBUTE
MOCIe0BaTEIHLHOCTh

MOHSATH, YTO B KQUECTBE OTBETA OXKUIACTCS
H0CJIEI0BATENBHOCTD JJIEMEHTOB.

2. BHUMaTeNbHO MPOYUTATH MPEATIOKECHHBIE
BapHUaHThI OTBETA.

3. IlocTpouTh BEpHYIO NMOCIEAOBATEIHLHOCTD U3
HPEJIOKEHHBIX HJIEMEHTOB.

4. 3anucatb OyKBBI/IUGPHI (B 3aBUCUMOCTH OT
3aJJaHKsl) BApUAHTOB OTBETA B HYKHOU
noclieoBaTeabHOCTH (Hanpumep, BBA umm 135).

MPaBWJIbHO YKa3aHa BCs
MOCJIeI0BATEIILHOCTD TP

3amanue
KOMOWHUPOBAaHHOTO
THIIa C BEIOOPOM
OJTHOTO TIPABUIJIBHOTO
OTBETA U3
MPEIIOKEHHBIX
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BbIOEpUTE
MPAaBWJIBHBIN OTBET U
3aMUIIUTE
apryMeHTHI,
000CHOBBIBAIOLIME
BBIOOp OTBETA

1.BHrMaTenbHO MPOYUTATh TEKCT 3aJjaHUsI U MTOHSTh,
YTO B KAYECTBE OTBETA OXKHIACTCS TOJIBKO OIMH U3
MPEIOKEHHBIX BAPUAHTOB.

2. BHUMaTeIhHO IPOYHUTATH MIPEITIOKEHHBIC
BapHaHTHI OTBETA.

3. BoiOpaTh OJMH BEPHBIA OTBET.

4. 3anucarh TOIBKO HOMEp (W OyKBY) BEIOPAaHHOTO
BapHaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BHIOOD
oTBeTa (Hanpumep, 4 TEKCT 000CHOBaHUS).

OtBeT cunTaeTcs BEPHBIM, €CIIH
MPaBUJIBHO YKa3aHa IuQpa wiu
OyKBa U IPUBEICHEI
KOPPEKTHBIE apTyMEHTHI,
UCTIONIb3yEMBIE TIPH BEIOOpE
oTBETa

3agaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[Tpounraiite TEKCT U
3aMUIINTE
pa3BEpHYTHII
000CHOBaHHBIN OTBET

1. BHUMaTenbHO MPOYUTAThH TEKCT 33aHUS U TOHSATh
CYTh BOIIpOCa.

2.Ilpogymath JIOTHKY U IOJIHOTY OTBETA.

3.3anucarh OTBET, UCHOJIB3YS YETKHE KOMIIAKTHBIE
(bopMyIHPOBKH.

4.B ciyuyae pacueTHOM 3aJlauyu, 3aMucaTh PEIICHUE U
OTBET

OTBeT cunuTaeTcs BEPHbIM:
1. OTcyTcTBHE (haKTHUECKUX
OILINOOK.

2. PackpeiTe 00beMa
UCTOJIb3YEMBIX MOHATUN
(mo;HOTa OTBETA).
3.000CHOBaHHOCTH OTBETA
(Hanmu4Me apryMeHTOB).

4. Jlornueckas
MIOCJIEZI0BATEIBHOCTD
U3JaraeMoro Marepuara.




4.5. O0mas mKaJjJa OeHUBAHUA Pe3yJIbTATOB TEKYIIEro KOHTPOJISI yCIeBaeMOCTH
U IPOMEKYTOYHOM aTTecTanum odyyamomuxcs ¢ npumenenuem bPC

3.

ECTS
Hrorosasn T bunapuas | ]
0aJlsIbHAS OllEHKA PATMIHONHAN CHETEMA cHCTEMA wnomnoii | /1% Dunapioi
95-100 O LG A P/ Passed
85-94 B P/ Passed
75-84 Xoporio 3adTeHo C P/ Passed
65-74 D P/ Passed
55-64 VY 10BII€TBOPUTETBLHO E P/ Passed
0-54 HeynoBieTBOpUTEIHLHO He 3auTteHo F F/Failed

CooTHomieHue 0aNIOB 3a TEKYIIMM KOHTPOJb YCIIEBAEMOCTH M IPOMEKYTOUHYIO
aTTECTalINIO, & TAK)KE MOBTOPHYIO MPOMEKYTOUHYIO aTTECTALIHIO:

MakcumanbHas cymma | MakcuMmanbHas MaxkcumanbHas MaxkcumanbHas
0aJlsIoB 3a TEKyUIUH cymMa 0asuioB 3a UTOTOBast cymmMma 0ajioB 3a
KOHTPOJIb POMEXKYTOUHYIO OajuibHAs MOBTOPHYIO
yCIIeBaEMOCTH aTTeCTaIlNIO OIICHKA MPOMEKYTOUHYIO
aTTECTalUI0
60 6as10B 40 GamioB 100 6as10B 100 6as110B

5. (I)OprI aTTeCTallui, TUIMOBBIC OLHCHOYHbIC MAaTCPHUAJIBI AJA TCKYILIECIr 0
KOHTPOJIA YCII€EBACMOCTH oﬁyqamumxca, KPUTEPHHA U IIKAJIbI OIICHUBAHUA 110
KOHTPOJbHBIM TOYKaM

5.1. @opMbI TeKylero KOHTPOJISI yCIeBaeMOCTH o0y4aromuxcs (B TOM YHUCIE,
3aJlaHus K KOHTPOJIbHBIM TOYKaM):

T — TtectupoBanne, YO — ycCTHBIM ompoc (mucmyT, auckyccus), Il —
npe3enTanus, K — pemienne kelicoB (B IporpaMmy BKJIFOUEHBI TPE3EHTALUN U KEUCHI
Ha JIBYX SI3bIKaX: PyCCKOM M aHTJIUHCKOM).

5.2. TunoBble MaTepHAJIbI TEKYIIEr0 KOHTPOJISI YCII€BA€MOCTH 00y4YAI0OIIMXCSI
(BHE KOHTPOJIBHBIX TOUEK)

Tema 1.

IMapagokcsbl

U 1podJeMsbl

IIOMI/IHI/IpyK)]J.[eﬁ mapaaurMbl JUHI'BUCTUKH.

YcrHblii onpoc o Teme 1:

N

On what condition can cross cultural communication (CCC) take place?
Why is understanding of CCC differences important?
What kind of knowledge is essential for overcoming CCC problems?
How can intermediaries help in CCC?

Can intermediaries aggravate the problem?

Me)KKy.]'II)TypHOﬁ KOMMYHUKAIUA Kak
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I1.

12.
13.

14.

15

What are the distinctions between intracultural and cross-cultural communication?
Define the next words/terms: culture, nonverbal communication, background knowledge.
Define the next words/terms: cultural differences, CCC misunderstanding

Define the next words/terms: active listening, intermediaries, bias.

. What is necessary for understanding in CCC to take place?
11.
12.

What knowledge is essential for dealing successfully with cultural differences?
How can native language interfere in the process of second language learning?

Tema 2. SI3bIKOBBIE KapTHHbI MUPa KaK NPOU3BOJAHbIC HAIIMOHAJIBHBIX MECHTAJIUTETOB.
BOl'[pOCI)I AJIA JUcnyTa 1mo Teme 2:

Where to find information about a new culture?

Should values compete (difference and common ground)?

Using language to create understanding: creating meaning across cultures.

How to understand your own culture?

Who created the linguistic world image for every language? And why they do not match?

What are cultural differences in Russian/American attitude to
work/family/home/parents/children/ friends / success/ money/ lifestyle/ conflict?

Main elements of the linguistic world image.

How mother tongue navigates the evaluative component of our mind?

Explain the interconnection of the linguistic world image and national mentality.

. Explain the interconnection of the linguistic world image and national style of communication.

Tembl npe3eHTanuii o reme 2:

®parments! SIKM onpeneneHHON KyIbTypBbl.

Bunel kapTuH MHpa 10 IPUHILIMITY BBIOOpA CPEJCTB MOJCIUPOBAHHUS.
Crpykrypa u coctanistomue AKM.

MexaHu3Mbl OTpakeHHs 00pa3a MUpa B KOMMYHHKAaTUBHOM MOBEICHUU.
HccnenoBanre MeHTE()aKTOB SI3bIKOBOTO CO3HAHUS OIPEIEIIEHHOI'0 ATHOCA.

MBS

Tema 3. Konnenrtocgepa Kya1bTyp H3y4aeMbIX sI3bIKOB.

Bonpocs! qis aucnyra no reme 3:

Uem omIMUarOTCs IBa MPOIECCa: COUUATU3AIMS U HHKYIbTYparus?
®deHoMEH S3bIKOBOM JIMYHOCTH — COBPEMEHHAs TPAKTOBKA.

COBOKYIHOCTbD «JINYHOCTHBIX» (DEHOMEHOB.

KoruutuHbIe IPOCTPAHCTBA S3bIKOBON JINYHOCTH.

VYcioBus AOCTHKEHMS B3aUMOIIOHUMaHUs! (yCHEIHON KOMMYHUKALUN)
[Tpuembr ontummsanuu MK o6menus

KoMmoHEHTHI KOTHUTHBHOM 0a3bl: MEHTE(PAKTHI KyJbTYpHOTO IIPOCTPAHCTBA.
ComnocTaBiieHHe KyabTyp Uyepe3 OCPEACTBO KIIFOUEBBIX CIIOB.
ComnocraBneHue KyJIbTyp 4epe3 IOCPEACTBO YEPE3 MOCPEACTBO JEKCUKHU U TPArMaTHKU.

.T'unore3a nuHrBUCcTHYECKOW OoTHOcHTeNbHOCTH OD. Cenupa u b. Yopda u e€ oObscHUTENbHBIN

pecypc s teopun MKK.

OcCHOBHbIE TOHSTHS JIMHIBOKYJIBTYPOJIOTHH, JIMHIBOCTPAHOBEIEHHUS, STHOICHUXOIWHIBUCTHKH,
ucnonb3yemsie B reopun MKK.

HesepOanbHas KOMMYHUKALHUS B MEXKKYJIBTYPHOM acCIEKTe.

BepbOanbHbie 1 HeBepOanabHBIE TpaHCchOpManuu TOProBold Mapku (Op3HIA) B MEKKYIBTYPHOM
acreKxTe.

[ToHsATHE «KOHIIETITY» B JIMHI'BOKYJIBTYPOJIOTHH U MEXKKYJIBTYPHON KOMMYHHUKAITUH.

.KiroueBble KOHIIENTHI B pa3HbIX JIMHTBOKYJIBTYpax (pyccKOl, HEMEIKOW, aMepUKaHCKOM,

AQHTJIMICKOM, KUTANCKOM, SITIOHCKOM, KOPEHCKOMH ...).



16. [Ipobnema TMHIBUCTUYECKOH MpeneAeHTHOCTH (mpeneaeHTHbIe penomensl) B MKK.
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Tembl npe3eHTanuii mo teme 3:

. JloMHHHpYIOIIME KOHIIETITHl BEIOPAHHOM KYJBTYpHI.

. Bo3moxHbIe ocneAcTBUS MOSBICHUSI 001LEro Ii100aabHOro A3bIKa ISl BCEX JKUTEJIEH MIaHeThI.
. KoHTpacTHOCTH pycCKMX M aMEpUKAHCKMX KOMMYHHUKAaTUBHBIX CTpaTETUI.

. @yH1laMeHTallbHas OIIMOKa aTpUOYLIMK B BOCIIPUSATUH UYKOU KYJIbTYpBHI.

Monenu u3mepeHus KyJbTyp.

[IpaBuiia «1mokasza SMOIMID KaK peryysiTop JOIMyCTUMON SKCIIPECCUBHOCTH OOIIEHUS.
Pycckue npo0ieMbl B aHTTIMICKON peyn.

OTHolIeHNEe aHTJINYaH K KaTeropusM BpeMEHH, IPOCTPAHCTBa, TPya, CEMbHU, 3aKOHA.
CniocoObl n36eranus KOHMIMKTHBIX cutyanuid B MKK.

Tema 4. Ky 1bTypHble JOMUHAHTBI 1€J0BOH KOMMYHUKAIMH B PA3HBIX KYJbTYPHBIX
KJIacTepax.
Bomnpoce! piis qucnyra mo teme 4:

. International Teamwork

. Intercultural leadership

. Expatriate Management

. International human resources management

. Intercultural Negotiation

. International Business Communication Strategies

. International Business Environment

. Uncertainty & social control

. What are the critical issues that generally surface in cross-cultural teams?

10. What are the communication styles that are influenced by the culture of the nation?
11. What are the important nonverbal cues related to the communication among cross-cultural

teams?

12. Danger of Sophisticated Stereotyping

Tema 5. ITHOCTHIM KOMMYHHKAIIMH.

Bonpocs! pJs Aucnyra no reme S:

[Ipoananu3upyiiTe = OCHOBHBIE MOAXOABI K TOHATHUIO (IHCKYpC» B  COBPEMEHHBIX
KOMMYHHUKaTUBHO OPUEHTHUPOBAHHBIX UCCIIEIOBAHUSIX.

Kak ompenensercst OONBIIMHCTBOM OTEYECTBEHHBIX aBTOPOB TEPMHH «WHCTHTYIHOHAIHHBIN
TIACKYpC»?

UYro Bbl TOHMMaeTe 1OJ JOMHUHAHTAMM KOMMYHMKaTHBHOTO CTWJIS B  KOHTEKCTE
WHCTUTYIIMOHAJILHOTO AUCKYypca?

Kak BBl MOmM OBl MPOMHTEPIPETUPOBATH B3aMMOCBSI3b CHOPMUPOBAHHBIX MEXKKYIBTYPHBIX
KOMITETEHIMI U CIIOCOOHOCTh K 3P (PEKTUBHON aJanTally B YCIOBUAX KYIBTYPHO UY>KEPOIHOM
cpenbl?

[Topa3MpIsiiTe 0 3HAUMMOCTH 3HAHUK O crenupuke HWHCTUTYLHHOHAIBHOTO JAHUCKypca U
KOMMYHHUKaTUBHOTO CTWJII B CTpPaHE€ M3Y4aeMOIO $3blKa B IIEPCIEKTUBE AaKaJIEMUYECKUX
00OMEHOB.

OcCoOEHHOCTH CTHJISL aKaJIeMHUYeCKOro (IeAaroruyeckoro) OOMIeHUS B KyJIbTypax Asuu
(KUTalCKOM, ATIOHCKOU, KOPEHCKOH, TYpPEIKOM).

HayuHbIil tuckypc B BOCTOUHBIX SI3bIKOBBIX KYJIbTYpax.

Axkanemuyeckoe oO1ieHre B THHTBOKYJIbTypax EBponsr u CILIA.

Creunguka HaydyHoro nuckypca B yausepcurerax CIIIA.

. KoMmMyHHKaTHBHBIN CTHIIb HAYYHOTO TUCKYpca B yHUBepcUTeTax BenukoOoputaHum.

Tempbl npe3eHTanuii o reme 5:



1. CtpaTernu KOMMYHUKAaTUBHOTO MOBEJCHHS B IPOPECCHOHATBHO-3HAYUMBIX CUTYAIHIX
MEXKYJIBTYPHOTO OOIIEHUSI.

2. KoHuenTonoruueckue XapakTepuCTUKU COLIMAIbHBIX HOPM B HEMELIKOM U pyCCKOM
JIMHTBOKYJIBTYPAX.

3. MexKynpTypHasi KOMMYHUKAIIKS KaK HCCIEA0BaTeNbCKas IporpaMma; JIMHIBUCTHUECKHE
METO/]Ibl U3YUYEHHSI KPOCC-KYJIBTYPHBIX B3aUMO/IEHCTBUH.

4. MonyaHue KaK HyJIeBOM pedyeBOM akT U €ro pojib B BepOaIbHOH KOMMYHUKAIIUH.

5. SI-mpocTpaHCTBO Kak KOMIIOHEHT KOMMYHHUKATUBHOTO MTOBEICHUS U HAIIMOHAIBHOM
CEMAHTHUKU (PYCCKO-HEMELKUE NapauIein).

6. IIparmaTuka 4eI0Be4E€CKUX KOMMYHUKALIAN: U3y4EHHUE ATTEPHOB, NTaTOJIOTUN U
[1apalOKCOB B3aUMOJIEHCTBUS Ha MIEPECECUECHNN ABYX KYJIBTYP.

7. ®opMupoBaHHE YMEHUH U HAaBBIKOB OOILIEHUS B IETCKOM BO3pacTe.

8. Oco0EeHHOCTH PYCCKOM pa3sroOBOPHOM pedr U CTPYKTypa KOMMYHHUKATUBHOTO aKTa.

9. KoHIIENT «IYHKTYalIbHOCTBY» U €0 BIMSHHE Ha HEMELIKUN U PYCCKUI TUCKYPC.

10. KoMMyHUKaTHBHBIE CTPATETUU U TAKTUKHU PYyCCKOM (KUTaNCKOM, aHIJIMHCKOH,
MCIIAaHCKOM) peyn.

Tema 6. HecoBnagenue (ppeiiMOB 4YACTOTHBIX PeYeBbIX AKTOB B PA3HBIX fA3bIKAX.
Bonpocs! pus aucnyra mo reme S:

1. Kareropus BexJIMBOCTH M €€ HAITMOHAILHO-KYJIETYPHAS CIieIu(rKa

2. HammoHanmsHO-KYJIETYpHAsI crienn()UKa peueBhIX aKTOB

3. Peanusanus crpareruu COMMKEHUS MEX]ly Y4aCTHUKaMU oOIeHusl nocpenctBoM PA:
MIPUBETCTBHE, MPOIIIAHKUE, OOpallieHne, CaMOTIPE3EHTAaIINsI, U3BUHEHUE U OJIarOapHOCTbD.

4. Peanu3anus cTpaTeruu JUCTAHIIUPOBAHUS B 001IeHnH mocpeacTBoM PA: mpock0a, coBer,

MIpUIIAIICHHUE, TyOJTUYHBIC TUPCKTUBHI.

KocBeHHbIE peueBbIC aKThI

AHIIHMIICKUE S3bIKOBBIE €IUHUIIBI, MACKUPYIOIIHE TUPEKTUBHBIE PA.

S13bIKOBBIE MapKephl CTAaTyCHO-OPUEHTUPOBAHHOTO ATHOCTHIISL.

S13bIKOBBIE MapKephl INYHOCTHO-OPUEHTUPOBAHHOTO ATHOCTHIIA.

. SI3bIKOBBIE MapKEPhI ATTPAKTUBHOTO STHOCTHUIIS.

0. SI3pIKOBBIE MAapKEPhl SMOTUBHOTO 3THOCTHUJIS.

SO @R

Tema 7. KyabTypHasi BADHATHBHOCTD CTHJIEl BeJeHHs ePeroBOpPoOB.
Keiicnl o Teme 7:

1. After a successful joint presentation at an international conference in New York the co-
speakers wanted to celebrate the fact. The Russian offered to go to the hotel where she lived
having in mind those hearty informal meals, they shared in her Moscow flat. But her American
colleague insisted that they should have a nice cup of tea in a cafe nearby. "That'll be on me", she
assured, "after all, you're a guest in this country". And a cup of tea was exactly what they had. The
Russian was genuinely puzzled and kept wondering why she hadn't been offered anything to go
with tea.

A The American was on diet or economizing.

B It was too early for a substantial meal and the American was not hungry.

C The American didn't offer any food because the Russian didn't ask her.
2. A Russian couple was invited by their English acquaintances to lunch on Boxing Day. They
brought a bouquet of flowers with a lovely printed postcard for the hostess, a bottle of champagne



for the host, some Christmas souvenirs and sweets for kids. They spent a nice time together chatting
till late afternoon and in the evening the Russians thanked their hosts over the phone. While
shopping next week they happened to run into their acquaintances and were surprised by their
somewhat formal manners. They looked sort of upset and reserved. Why had their friendly attitude
changed?

A The Russians forgot to write their names on the printed postcard and to send a thank-you letter.

B The Russians didn't bring the right set of Christmas gifts.

C The Russians overstayed their visit.
3. A Russian student was taking an exam in a Moscow university where the head of the
examination board was an American professor. The student was not too confident and her
performance left much to be desired. Still a Russian examiner was inclined to give her a mark a bit
higher than she deserved since she tried to do her best. He also thought the student's academic
achievements during the term could be taken into account. However, the American professor
protested. Why?

A The American wanted to show he was the boss.

B The American expected a more confident performance.

C The American was used to following regulations to the letter, and former academic

achievements were not on the list of assessment criteria.

Tembl npe3eHTanmii mo teme 7:

Popular Business Negotiation Patterns

Hard-Bargaining Tactics & Negotiation Skills

Power in Negotiation: The Impact on Negotiators and the Negotiation Process

Negotiation and Nonviolent Action: Interacting in the World of Conflict

Case Studies: Great Conflict Resolutions

Negotiation Skills: Negotiation Strategies and Negotiation Techniques to Help You Become a
Better Negotiator

The Importance of Negotiation in Business and Your Career

Basic Types of Dispute Resolution

9. What to Know About Mediation, Arbitration, and Litigation

SAIANE o N e
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Tema 8. JIMHrBOKYJIbTYpPHBIE (PAKTOPHI, ONPeAeIAI0IINe KOMMYHHKATUBHYIO HOPMY.
Bomnpoce! pis nucnyra mo teme 8:

ConmoKynbTypHBIC OIIMOKU B PeYU HHOCTPAHIIEB.

Pycckue npobnembl B aHTTIMHCKOM pedH.

Hopma KoMMyHUKAaTUBHOTO OBEICHUS U 3TUKET.
BexnmBOCTh 1 HEBEKIIMBOCTh B Pa3HBIX KYJIbTYypax.
Crpareruu NO3UTUBHOMN BEXKIUBOCTH.

Crparerum HeraTUBHOM BEKIIMBOCTH.

Ponb unTEpdepeHun B HapymeHUd KOMMYHHUKAIINH.
[IparmaTuka si3pIKa 1 KOMMYHUKATHBHBIC HOPMBI.
KoMMyHHKaTUBHBIE CTPATETUN U TAKTUKH PYCCKOW PEUH.
10 KomMyHUKaTHBHBIE CTPATErMU U TAKTUKH AHTJIMICKON pEYH.
11. KoMMyHUKaTUBHBIE CTPATETUU U TAKTUKH UCHIAHCKOHN peuu.

DO NG AW~

Keiicel o Teme 8.

3ananue: Analyze the uncomfortable feelings and cultural judgments that can arise when being
surrounded by people who wear other types of clothes. What caused these feeling and
Jjudgments?



Situation|.

I was 16 years old and was traveling with my mother from Sri Lanka to Switzerland, coming
back from summer holidays. The flight enclosed a stop in Kuwait-city. In the outward flight, we
only stopped for a short time, without getting off the plane as we had only to wait for new
passengers to come onboard. On the return flight, instead, we were asked to get off the plane to
take a new one. It was very late in the night but, as we had some minutes left, I decided to turn
around the airport, leaving my mother and most part the other passengers in the waiting room.
On the outward flight, I spoke with a Kuwait man and he talked about Kuwait as a very modern
city, where religion was important but where young ladies used to wear modern clothes, too. For
that reason, I went to the airport peacefully and carefree.

As the temperature was very high when we left Colombo city in Sri Lanka, I was wearing very
“reduced clothes”. I was going to the airport and like in every international airport, all was very
ordinary. In fact, airport often seems to be aseptic, with little marks local culture/atmosphere. I
was in a shop when I noticed three women totally covered with veils: they were wearing black
burkas, a sort of tissue grid hidden their faces. I was a little shocked and afraid because it was the
first time, | saw women so totally covered. I tried to look at them, searching for their eyes, for a
kind of face expression allowing me to get in touch with them, also trying to get some kind of
comfort through a kind of nonverbal communication. Unfortunately, it was impossible because
they were totally covered and also because, being totally unfamiliar with their culture, I could
not understand their nonverbal communication codes. Nevertheless, [ was feeling that they were
observing me.

I suddenly felt terribly alone as I realized that I was the only one foreigner in this area of the
airport. In few seconds I become conscious that, even if it was in an international place, I was in
a Muslim country and my clothes were absolutely unsuitable for these women. I was so confused
that I don’t remember if there were other people around. The only thing I remember was a bad
atmosphere and I was the source of the problem.

Tema 9. HaBbIkH aHAIM3a KYJbTYPHOI0 KOHTEKCTA U BHIOOPA ONTUMAJILHBIX CTPaTeruii
B3aumoneicreus B MKK.
Bomnpocs! 115 onpoca mo teme 9:

1) CnocoO»l aHanm3a KOMMYHHUKaTUBHOM cutyanuu B MKK.

2) Ilpuemsbl u3yueHue KyJabTypHOIO KOHTEKCTA.

3) Amnanu3 B3aMMOOTHOIICHUH MEXTy KOMMYHUKAHTaMH.

4) AmHanu3 napaMeTpoB CoEpKaHUs UH(OPMAIIHH.

5) Heiitpanmzaius ctepeoTUITHOTo oTHoIIeHus K cebe B MK obOmenun.
6) IlpuHUUMIBI OCTPOECHUS KPOCC-KYJIBTYPHOIO JHAJIOTA.

7) IlpuauHBI, TOPOKAAIOIINE HECOTIIACHS M OTYYyXIeHHOCTh B MKK.
8) MexKynbTypHas TpaHCcHOpMAIUS SI36IKOBOM TNYHOCTH.

9) AmepukaHCKasi U pyccKast OTKPBITOCTb.

10) AMepuKaHCKasi M KUTAHCKas YJIbIOKa.

Tema 10. IlpakTHyeckue MeToAbl IPOrHO3UPOBAHUSA NPO0JIEM COTPYAHUYECTBA HA
nepecevyeHnHt onpeaeeHHbIX KYJIbTYp.

Bomnpocs! pis qucnyra mo teme 10:
1. Putting the culture map at work according to Erin Meyer’s approach.
2. Bridging The Culture Gap (by Penny Carte and Chris Fox).
3. Navigating cultural differences by help of recent research results.



Does artificial intelligence have a culture problem?

6 main reasons why intercultural communication fails.
Strategic imperatives for doing business across culture.
Intercultural competence as a tool.

Cultural awareness training techniques.

The Self, The Other, the Intercultural.

10 Applied Intercultural Competence.

11. Ethical Guidelines for Intercultural Action.

o NGk

5.3. OauH WM HECKOJIbKO TeMATHYeCKHX 0JIOKOB JUCHUILIMHBI 3aBePIIAKTCH KOHTPOJIbHOU
Toukoii (1anee — KT).

Texymuii KOHTPOJIb YCIIEBAEMOCTH TI0 JAWCIHILINHE MPeaycMaTpUBaeT He MeHee 2 (IByX) U HE
6onee 10 (mecatu) KT B TeueHue neproia OCBOCHUS AUCIUILITHNHBIL.

MakcumanbHOE KOJIMuecTBO 0ayuioB 3a mob6oi tum padot B pamkax KT cocramser 100 (cto)
6amos.

Pacrnipenenenne BecoBbix kod(dummentor mo KT B pamkax TeKyImero KOHTPOJIS yCIIEBAEMOCTH
M0 TUCIUILIMHE U POPMYJIIBI pacuera:

Haumenoanue MaxkcumMaiisHOE Koadduruent Beca PesyneTar KOHTPOJIBHOM
KOHTPOJIbHOM KOJIMYECTBO OAJLIOB 32 KOHTPOJILHOM Touky | TOUKH, yHacTeyers
(hopMHupOBaHUH HTOTOBOI
TOYKHU paboty B pamkax KT, GQIIBHOI OLEHKH [0
KOTOPOE MOKET HaOpaTh JUCLUIIKEE (OTpaXkaeTcs B
CTYJCHT xypaasie BPC B C/10)
KT-1 100 0,12 12
KT-2 100 0,12 12
KT-3 100 0,12 12
KT -4 100 0,12 12
KT -5 100 0,12 12
Hroro: X 0,6 60

dopmyna pacyera pe3yJbTaTa KOHTPOJIbHOW TOUKHU:
Pe3ynbrat koHTpOsIbHOM Touku = KonmdecTBo 6amioB 3a padoty B pamkax KT x Koaddunment Beca
KOHTPOJIBHOM TOUYKH.

5.4. ®opMbI TeKyLIero KOHTPOJIsl ycrnesaeMocTu ody4yaomuxcsa B pamkax KT u tunossie
OLICHOYHbIE MAaTePHAJIbI:

KT-1

Tema 3.

Pewenue keiica.
3ananue: npoanarusupyime ompuleox uz kuueu Keiim @oxc u coenaiime 6b1600: KAK OOMUHAHMDbL
AH2ULUCKOL  KYIbMypbl NpPOAGIAIOMCS 6 OMHOUWleHUU aHeIud4an K ooedxcoe. Kaxue uepmol
HAYUOHAILHO20 XapaKkmepa Mvl Modcem HaOawooams 6 smom onucanuu? Kaxywo peaxyuto ckopee
8ce20 8b1306em pyccKoe OMHOuEHUe K 00edcoe Yy aH2nudyan?
DRESS CODE The English have an uneasy, difficult and largely dysfunctional relationship with
clothes, characterized primarily by a desperate need for sartorial rules, and a woeful inability to cope
without them. This meta-rule helps to explain why the English have an international reputation for




dressing in general very badly, but with specific areas (pockets, you might say) of excellence, such as
high-class gentlemen’s tailoring, sporting and ‘country’ clothes, ceremonial costume and innovative
street-fashion. In other words, we English are at our sartorial best when we have strict, formal rules
and traditions to follow — when we are either literally or effectively ‘in uniform’. Left to our own
devices, we flounder and fail, having little or no natural sense of style or elegance — suffering from,
as George Orwell put it, an ‘almost general deadness to aesthetic issues.” Our need for sartorial rules
has been highlighted in recent years by the ‘Dress-down Friday’ or ‘Casual Friday’ custom imported
from America, whereby companies allow their employees to wear their own choice of casual clothes
to the office on Fridays, rather than the usual formal business suits. A number of English companies
adopted this custom, but quite a few have been obliged to abandon it, as many of their more junior
staff started turning up in ludicrously inappropriate clothes — tasteless outfits more suited to the beach
or a night-club than to any normal office. Others just looked unacceptably scrufty. Clients were put
off, colleagues were embarrassed, and in any case most of the senior management simply ignored the
Casual Friday rule, choosing, perhaps wisely, to maintain their dignity by sticking to the normal
business-suit uniform. This only served to emphasize hierarchical divisions within the business —
quite the opposite of the chummy, democratizing effect intended by the Dress-down policy. In short,
the experiment was not a great success.

KT-2
Tema 4.
Pewenue ketica.

3aganue: npoaunanuzupyiime ompuvlgok uz kHueu Ketim @oxc u coenaiime 6b1800 O MOM, KAKAs
@uszuueckas u ncuxonoeudeckas oucmanyus 6 obweHuu komgopmua ona anenudan. Cognaoaem nu
OHa ¢ pycckol komgopmuou Oucmanyueri? Kakue xapakmepucmuKku aHIIUNUCKOU KYIbmMypol
NpoAGIAIOMCA 8 3mom npeonoumenuu? Jlatime pekomMeHOAUUU POCCUAHAM Ol OOWeHUs ¢
AHSTUYAHAMU.

THE DENIAL RULE Our main coping mechanism on public transport is a form of what
psychologists can call ‘denial’: we try to avoid acknowledging that we are among a scary crowd of
strangers, and to maintain as much privacy as possible, by pretending that they do not exist — and,
much of the time, pretending that we do not exist either. The denial rule requires us to avoid talking
to strangers, or even making eye contact with them, or indeed acknowledging their presence in any
way unless absolutely necessary. At the same time, the rule imposes an obligation to avoid drawing
attention to oneself and to mind one’s own business. It is common, and considered entirely normal,
for English commuters to make their morning and evening train journeys with the same group of
people for many years without ever exchanging a word. The more you think about this, the more
utterly incredible it seems, yet everyone I spoke to confirmed the story. ‘After a while,” one
commuter told me, ‘If you see the same person every morning on the platform, and maybe quite
often sit opposite them on the train, you might start to just nod to each other when you arrive, but
that’s about as far as it goes.” ‘How long is “a while”?’ I asked. ‘Oh, maybe a year or so — it depends;
some people are more outgoing than others, you know?’ ‘Right,’ I said (wondering what definition of
“outgoing” she could possibly have in mind). ‘So, a particularly “outgoing” person might start to
greet you with a nod after seeing you every morning for say, what, a couple of months?’ ‘Mm, well,
maybe,” my informant sounded doubtful, ‘but actually that would be a bit, um, forward — a bit pushy;
that would make me a bit uncomfortable.’

KT-3
Tema 6.
Pewenue keiicos.

1. A Russian teacher was invited over to spend a weekend with her English friend. On
Sunday evening at about 8 her friend had to give a ring to her colleague. She said it was urgent;



D)

2)
3)

4)

5)

some changes were to be introduced into Monday classes. The Russian couldn't help overhearing
some snatches of the conversation and what startled her most was the number of apologies her
friend made though she chatted very informally. After a couple of minutes, she lost count of
"sorrys" and similar expressions her friend used at appropriate intervals. What was the reason for
her apologizing so profusely?

A The English think that it is impolite to call somebody so late on Sunday evening.

B The English tend to avoid "talking shop" while not at work, especially during weekends.

C The English teacher did something terribly wrong and had to apologize.

2. Two guys were responsible for organizing a conference event in a Russian university. A
Russian student promised his American assistant to put an ad in the Internet on Tuesday but
didn't keep his word because something had interfered with his plans. The American got angry
by the unforeseen delay and placed the ad himself. When the Russian learnt about it he said that
he needn't have bothered, they had plenty of time since the event was due in a fortnight. How can
you account for the American student's behaviour?

A Being competitive, the American student wanted to score high with conference organizers.

B From the American perspective, a fortnight is a lead time insufficient for announcing a
conference event.

C The American student was trained to be accurate and punctual.

3. A Russian employee working for an American firm in Russia missed her early morning
appointment with a client. She duly apologized and explained to the manager that she had to
postpone the meeting because on her way to the office she met a neighbour who was desperately
looking for someone to stay with her elderly mother while she got her the medicine she needed.
The sick lady was afraid of being left alone for long. "I simply couldn't refuse; she is my close
friend. As to the client, he didn't object to come next Monday", she said. "I don't think you'll be
working here next Monday", replied the manager. Why was he so cross with the employee?

A The manager thought: business is business and responsible employees should cope with their
own problems.

B He thought the employee invented the story as an excuse not to turn up in the office early in
the morning.

C The manager couldn't believe that elderly people were so irresponsible to interfere with others
plans.

'

KT-4
Tema 9.
Tecmuposanue.

IIpumepsI TeCTOBBIX 3aJaHUH IO TeMe 9:

TECT Nel: Comment on the following facts from the point of cultural dimensions.

What type of accommodation does Asian tourist prefer to choose (hotels, guest accommodation,
holiday parks and campsites, self-catering, youth hostels, campus)? Why?

Is it reasonable to make the UK and US tourists to take group excursions? Why?

What cultural peculiarities make American managers to impose their decisions even when they
work abroad?

What are cultural differences in Russian/American attitude to
work/family/home/parents/children?

What time periods of human life refer to English/Russian pairs of equivalents:
childhood/nercTBo, adolescence/roHocTh, youth/momomocts, adulthood/3penocts, middle
age/cpennuii Bo3pacrt, old age/ctapocts.Explain discrepancies.



TECT Ne2: pazoenume yennocmmuwle opuenmayuu Ha 0ge zpynnol: 1) anznuiickue yenHnocmu
2) amepuxanckue yennocmu. Hexkomopoie mocym omuocumscs K 0deum zpynnam.
1) Challenge

2) Home

3) Privacy

4) Personal independence

5) Money/ Success/ Achievement
6) Time/ Punctuality

7) Instant gratification

8) Self-promotion
9) Self-irony
10)  Self-made man

TECT Ne3: onpeoenume, cooeprcanue KaKo2o GH2AUICKO20 UIU AMEPUKAHCKO20 KTIOUe8020
KOHUenma ompax)caem Kaxcoas u3 nOC108UY U RONYJIAPHBIX Aopuzmoe Huice.

1) The ultimate measure of a man is not where he stands in moments of comfort and
convenience, but where he stands at times of challenge.

2) Adversity is the touchstone of virtue.

3) Competition and free enterprise are the way to success.

4) Fortune favors the brave/ Cowards die many times before their death.
5) My house is my castle.

6) The house shows the owner.

7) Take your life in both hands and eat it! Life is what you make it.
8) Hope for the best, but prepare for the worst.

9) Good fences make good neighbours.

10)  Every fool will be meddling.

KT-5

Tema 10.

Power Point Presentation — npesenmayusi

Tembl npe3eHTAIMIL:

Intercultural Rhetoric

Intercultural Negotiation

Intercultural Conflict Management and Mediation
Intercultural Project Management

Intercultural Leadership and Management
Intercultural Teams

Global Corporate Communication

The International Assignment: Expatriates and their Families
Women in International Management

WA R WD =

JInst kaxaoit popMbl TEKYIIEro KOHTPOJIS ycreBaeMocTy oOyyaromuxcst B paMkax KT
ONPEAEIEHBI KPUTEPUU OLICHUBAHUS PE3YJIbTATOB BBIITOJIHEHHUS 3a1aHUS.

1. Kpumepuu oyeHusanus mecmupo8aHus:



Kputepuu ouienku

JnanazoH

Onucanue KpuTepus

0aI0B
0 Konuuecmeo npasunvhvix omeemos
Mmenee 55%
5 Konuuwecmeo npgzeufzbubljc omeemos om
Konuuecmeso 23% 00 64%
I 50 Konuuecmeo npasunvuvix omseemos om
omeemos 65% 0o 74%
75 Konuuecmeo npasunvrvix omeemos om
75% 00 84%
100 Konuuecmeo npasunvuvix omeemos om
85% 0o 100%
HToro MakCUMaJILHO: 100

2. Kpumepuu oyenusanus pewienus Ketica.

Kpurepun onenku Huanason Onucanune Kpurepus
PHTCP 0asu10B PUTEP
0 AHnanuz npogeden HesepHO
Bwv1600v1 Henpasunvhbvie
. AHnanuz coenamn 6epuo, HO ¢ owmuUdOKAMU
AHnanus ketica 25
Bwv1600b1 6 ochoHOM HenpasuibHbie
coomeemcmayem
AHnanusz nposeoden ¢ HemouHoCmMAMU
aneopummy u geoem 50
Bbv1600v1 6 0ocHosHOM npasunvhbvle
K NPABUNbHBIM
AHnanuz coenan 6epHo, HO ¢ owUOKAMU
8b1800AM 75
Bvi600v1 He ysepennble
100 AHnanuz npogeden 6epHo
Bwvi600wvl npasunvrsie
HToro MmakcuMaibHO: 100

3. Kpumepuu oyernusanus omuemnou npe3eHmayuu.

Kputepun onenkun Jluanason Ommcanue KpuTepus
PHTED 0ayIoB PHTED
0-15 cmenensb YC80eHUsL NOHAMULL U
Packpuimue membi Kamezoputi no meme
Jlocuka uznoscenust 0-15 YMeHue pabomamuv ¢ UCTOYHUKAMU
OpuzunanbHocmo
0-15 2PAMOMHOCHb U IOCUYHOCTb
Paboma c
UBNONCEHUSL MAMepUuand
UCMOYHUKAMU
0-15
Hngpoepagpuxa YMeHUe UCNOIb308aAMb UHPOPaADUKY
I pamomnocme 0-20 NOJIHOMA PACKPLIMUSL MeMbl
0-20 OPUSUHATILHOCb

NTtoro MmakcumajbHO:

100
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4. Kpumepuu oyenusanus yyacmus 8 onpoce/OucKyccuu/oucnyme.

Kpurepuu orieHku Jluanason Onucanue Kputepus
0a1I0B
Omeem noauwvlil u 0-20 Omeem noJiHbLU U CaMOCMOSAMENIbHbLU
CamocmosimeibHbiil (be3 umenus)
(bes umenus), 0-20 Jlocuunoe uznoocenue
Jlocuuno uznoorcen,
Tepmunono2us 0-20 Tepmunono2us Koppexmuasi
KOPpEKmmaz, 0-20 Ananuz eonpoca enyookuii
Ananu3z anybooxuil,
FpamomHaﬂ peub. 0-20 FpaMOWlHa}l peusb
HMToro MmakcuManabHO: 100

5.5. Onucanume [JONMOJHHUTEJIBHBIX MAaTEpHAIOB M 000pPyI0BAHMS,
HEOOXOIMMBIX JIJIs1 BHIIIOJIHEHUS POBEPOYHBIX 3a/IaHUM.

Jlist pemieHus 3a7a4 OTKPLITOro TUNa (KecoB), TECTOBBIX 3aJaHUI CTYJIEHTY
pasperniaeTcsi UICIOJIb30BaTh JIF0O0H COOTBETCTBYIOIINNA OHIAMH-UHCTPYMEHT.

6. @opMbI NPOMEKYTOUYHOM ATTECTALIMH, KPUTEPHHU M IIKAJA OlleHUBAHUS,
THIIOBbIE OIIEHOYHbIE MATEPHAJIBI 10 JUCHUIINHE

6.1. IIpome:kyTouHasi aTTecTauMs NPOBOAUTCH B (popMe 3a4eTa.

3adeT mpoxoauT B yCTHOM opme. OOydaromuiics moaydaeT 3K3aMeHaAIlMOHHbBIN
owser ¢ AByMsi BONpocaMu (TEOPETHYECKUH M IpakTUYeCKUid B BuUiE Keiica). Ha
noarotoBky paercs 30-40 munyt. [lo 3aBepiieHHMM MOATOTOBKA HEOOXOIUMO
MPEACTABUTh OTBET B YCTHOM BHUJIE.

[Ipu peanuzamuu npomexytouHoit arrecraumu B I0O/JOT MoryT ObITH
UCIIOIb30BaHbl cieayromme ¢opmel: yctHo B JIOT - B dopme 000CHOBaHHBIX
OTBETOB Ha 3aJlaHus pa3iaudHoro tumna; nuckMeHHo B CJ1O - B hopme muchbMEeHHOTO
penieHus 3aaHui paznuuHoro tumna; tectupoBanue B C/O.

6.2. TunoBbie OLIECHOYHbIE MATEPHUAJIBI IPOMEKYTOUYHOM aTTECTALMH.

Bonpocwl 015 noocomoeku Kk 3auemy.

MexKynbTypHasi U MUHTPAKYJIbTYpHAsi KOMMYHHMKALIMSA: CXOACTBA U PA3JIMUMSL.
DTHOCTWIIL U TipoOsiema B3anmornionnManust B MKK.

KynpTypHble clieHapui KOMMYHUKAaTHBHOTO ITOBE/ICHUS.

®dakTopsl, HOPMHUPYIOIINE AHTITHICKYIO SI3BIKOBYIO KAPTUHY MHPA.
®daxkTopsl, HOPMUPYIOIIHE AMEPUKAHCKYIO SI3BIKOBYIO KQpTUHY MUpA.
®dakTopsl, HOPMUPYIOIIHNE PYCCKYIO A3BIKOBYIO KAPTUHY MHUDA.

®daxTopsl, HOpMUPYIOIINE KUTAHCKYIO S3BIKOBYIO KAPTHHY MHpA.

KiroueBble aMeprKaHCKUE KOHUENTHI U X KOMMYHUKATUBHAS 3HAYUMOCTb.
KitoueBbie aHIMIICKHME KOHLETITH M1 UX KOMMYHUKATUBHAs 3HAUMMOCTb.

10 KirroueBble KOHIIENTHI KUTAWCKOM JINHTBOKYJIBTYPBI.
11. SI3bIKOBBIE/BHESA3BIKOBBIE CPE/ICTBA peaIM3allUK CTPATETUU IUCTAHLIUPOBAHMSL.



12. SI3bIKOBBIE/BHESA3BIKOBBIE CPE/ICTBA peaM3alUK CTPATETUU COMMKEHHUS.

13. SI3pIKOBBIE/BHESI3BIKOBBIE CPEJICTBA pPEaTU3aMU CTpATErni KOMIIPOMHUCCa.

14. SI3bIKOBBIE/BHESA3BIKOBBIE CPE/ICTBA peaM3alliK CTPATETUH CAMOIIPE3EHTALINH.

15. IIpsaMoit 1 HENPAMOW CTUIIM KOMMYHUKAILIMH, UX KyJIbTYpHas IPUHAJICKHOCTb.

16. DTHOCTIEITMpHUECKUE OCOOCHHOCTH PabOThl MEXaHU3Ma 00paTHOI cBsi3H B PO.

17. OtHOCTenMprueckue 0cOOEHHOCTH pabOThl MexaHu3Ma o0patHoi cBsi3u B CIIA.

18. Mozenp onucaHus U COCTaBISAIONIME KOMMYHUKAaTUBHOTO STHOCTHJIS.

19. MexkynbTypHass KOMIIETCHIIMSI KaK YCJIOBHE YCHEHIHOW MPOQPECCHOHAIBHON ACATEIHHOCTH
JIMHIBUCTA/TIEPEBOTUHKA.

20. MexKynbTypHasi KOMIETEHIMSI KaK KOMILJIEKC aHAJTUTHUYECKHX, S3BIKOBBIX M KOMMYHUKATHBHBIX
YMEHHI U HAaBBIKOB.

Tunosvie npakmuueckue 3a0anus 015l 3a4ema.:

Keiic 1.
3aoanue: [Ipoanaruzupyiime ketic, onpedenume npooaemy, Usiodcume nPpUYUHbl 803HUKHOGCHUS]
npoobemol U nPeOoAHCUME BO3MONCHBLE NYMU DEULCHUSL.

A New Leadership Culture

It’s been 6 months since Kolab was hired to lead a large, nonprofit organization called,
International Education Center (IEC), which provides international education and information to the
citizens of a Midwestern state. The organization provides opportunities for individuals to learn about
different cultures and to gain an understanding about their role as citizens of the world. It does this by
connecting the people of the state with visitors from all over the world in order to meet and learn from
one another.

Prior to the job at the IEC, Kolab directed national programming and services for the Office of
Refugee Resettlement (ORR) in Washington, D.C. Before her job at the ORR, she worked for an
international relief agency and traveled extensively throughout Southeast Asia and Africa, working in
the organization’s field offices, managing its daily operations.

Kolab, born in Cambodia, fled with her parents to the United States as refugees during the regime
of Pol Pot and the Khmer Rouge (the followers of the Communist Party who ruled Cambodia from the
1975-1979). Her experiences growing up as a refugee fuel her motivation and passion for international
work. It also shaped her expectations and working style. She is known to her colleagues as a “go-
getter” and a “high performer.”

The board of trustees thought Kolab’s international experiences and goal-oriented, achievement-
focused attitude was just what they needed to expand the organization on a national level. The
previous president, Hanh, did not have the strategic thinking and vision to move IEC, even though she
was very effective at building relationships throughout the state. After 10 years with IEC, Hanh
decided to step down from her leadership role. This gave the board of directors an opportunity to hire
someone like Kolab who can challenge employees and push the organization to reach its financial and
fundraising goals.

Since Kolab’s hire, employee productivity and motivation have decreased. Staff used to enjoy
coming to work, talking with one another, and planning programs and services for the community.
Now they come to work because “we need a paycheck,” and they accomplish their tasks because
“Kolab told me to do so.” There is no enthusiasm for the mission of the organization and the vision for
the new work that Kolab and the directors created in a strategic planning meeting. A couple of times,
when Kolab passed employee cubicles, she heard comments like, “She works us all like we don’t have
a personal life,” “She’s so impersonable,” “I miss just chatting with people,” and “Hanh was never like
this. She always made time to talk to us.”

Just last week, Kolab had a staff meeting, and the majority of staff sauntered in late. Throughout
the meeting, they gave her blank stares, and, as soon as the meeting was over, they quickly left. Kolab
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is tired of the staff attitudes and behaviors. “The culture of this organization can’t operate the way it
used to. I am determined to change it,” she thinks to herself.

How does Kolab’s self-concept influence her ability to lead?

. What cultural value dimensions does the organization operate under? What about Kolab?

What cultural intelligence strategies do you recommend for Kolab and her employees?

Keiic 2.

3aoanue: The quotes below are adapted from interviews conducted with individuals who are highly
experienced in cross-cultural working. Each respondent was asked what he or she believed to be the
most _important characteristics contributing to their success in working across cultures. Read each
quote and clarify the combination of attitudes, skills and knowledge you think to be most important for
a cross-culturally effective individual. Prove your point.

1. 'You need to continually question your own assumptions and preconceptions; even about

things you think should be blindingly obvious to everyone concerned'

2. 'The most successful expatriates are those who can slip into 'local time' as soon as they get there'

3. 'The best people are interested in international work, and motivated to live and work with

people from different backgrounds'

4. 'For me, learning the language was a vital part of coming to understand the people and the country.'
5.'You have to recognize that other people are different and look at things in different ways.

Usually not better or worse, just different’

6. 'Having a set of clear core values helps guide our people and provides them with support wherever
they go'

7. "You know that you are not going to understand everything that is going on; you just have to invite
feedback, do not just expect it.

Keiic 3.

3aoanue: Below you will see a number of comments likely to be made by individuals in one of the five
stages of culture shock. Read each comment and write down what stage of culture shock you think the
individual concerned is most likely to be in.

1. "We do that too, only in a different way.'

.'Why can't they just ...?"

.'I can't wait to tell ... about this.'

. '"You don't understand them like I do.'

. 'Isn't this exciting?'

. 'These people are so damn ...

. 'Only ...more months before I can go home'

. 'Aren't they interesting?'

.'Actually, I am beginning to like this'

10. 'Everything here is so difficult!'

11.'We would never do that where I come from'

12. 'On the other hand, why shouldn't they do that?'
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3amanue
3aKpBITOFO TUIIA

1.BaumMartensHO MMPOYUTATH TEKCT 3aaHUA
" IIOHATH, UTO B KAYCCTBC OTBCTA

1) Ha3oBuTe MUHUMATBHYIO €IMHUIYY KOMMYHHKAIIUH.
| .KOMMYHUKaTHBHBIH aKT

¢ BEIOOpOM OXXHJAETCSI TONBKO OIUH U3 2. BBICKa3bIBaHHUE
OJTHOTO MIPEATI0KEHHBIX BAPHAHTOB. 3. cnoBo
MIPaBUIIBHOTO 2. BHIMaTenpHO MPOYNTATh
OTBETA U3 MIPEUI0’KEHHBIE BAPHAHTHI OTBETA. 2) KTo siB/IsIeTCS aBTOPOM MOJIE/H H3MEPCHHUS KyIbTY
HECKOJIBKUX 3. BriOparh oiMH BEpHBIH OTBET. “The Culture Map”
BapHAHTOB 4. 3anucatb TOJIBKO HOMeEp (Wn OYKBY) 1. Opun Meiiep
MIPE/UIOKEHHBIX | BHIOPAaHHOTO BapHaHTa OTBeTa (HalpuMep, 2. Anpbept Amep
3w B). 3. Y. Xemnaen Tepuep
3amanne 1.BanmaTensHO pounTath TeKeT 3aganus | 1) 1. CoOmonenne «HeraTHBHON BEKITHBOCTH

3aKpPBITOI'O THUIIA
Ha

U IIOHATH, YTO B KAa4CCTBC OTBECTA
OXUAA0TCA Mapbl 3JIEMCHTOB.

03HAYaeT CIEIOBaHHUE. ..
2. CoOIroieHre «IIO3UTHBHON BEXKIUBOCTH

YCTaHOBIICHHE 2. BHUMaTenbpHO IpoYHTaTh 00a CIIMCKa: 03HAuaeT CJIEJ0BaHHUE...
COOTBETCTBUS CIHCOK 1 — BONPOCHI, yTBEPKACHUS, - HOpMaM CTWI KOMMYHHKaIlUU
(axThl, TOHSTHUS U T.1.; quctaHiposanus (1)
CIIMCOK 2 — yTBEP)KICHHUS, CBOICTRA - HOpMaM CTHJISI KOMMYHUKAIMU cONKeHus (2)
OOBEKTOB H T.JI.
A 2) 1. Ilpu coBnasieHUH KOAOB KaHAJIbI
3. ConocTaBUTh AJIEMEHTHI CTIHCKa 1 ¢
KOMMYHHKAIIWH. . .
3JIEMEHTAaMH CITHCKa 2, chopMHpOBaTh 2. TIpH HECOBNANEHHN KOXOB KAHATHI
TIapbl 3JIEMCHTOB.
KOMMYHHUKAIUH. ..
4. 3anucaTh onapHo OYKBBI ¥ LUQPHI (B
3aBUCHMOCTH OT 3aJIaHHs1) BAPUAHTOB otkpeBaores (1)
oTBeTa (Hanpumep, Al umu b4). Groxupyiores (2)
3anaHue 1.BuumarenbHO mpounTaTh TekeT 3ananus | 1) K kakum TpéM rpynmnaM MoryT ObITh CBE/IEHBI
3aKpBITOTO TUMA | U MOHATH, YTO B KAUECTBE OTBETA pas3nuYHbIe MOJIEIN KOMMYHHUKALUU?
¢ BBIOOpOM 0’KU/IaeTCsI HECKOJIBKO MPAaBUIBHBIX 1. ndopMaiioHHO-KOI0BbIE
HECKOJIBKUX OTBETOB U3 MPEUIOKCHHBIX BAPUAHTOB. 2. InepeHInOHHbIE
MIPaBUIBHBIX 2. BHIMaTenbHO MPOYNTATh 3. IlHTepaknOHHBIE
OTBETOB M3 TIPEATIOKEHHbBIE BApHAHTHI OTBETA. 4. Kpyrossie
HECKOJIBKHUX 3. BLI6paTB HECKOJIBKO ITPaBHUJIBHBIX 2) BBI6CpI/ITe W3 CIFICKa HMEHa aBTOPOB Mozeen
BAapuUaHTOB OTBCTOB. A3MEPEHUS KYIbTYp:
NpeAyaoKeHHbIX | 4. 3amucaTth TOJIbKO HOMepa (Min OyKBBI) 1) Y. Xemmuen-Teprep
BBIOPaHHOTO BapHaHTa OTBeTa (Hampumep, 2) Ansbept Annep
l4um AT). 3) Opun Metiep
4) @. TpommeHaapc
3anaHue 1. BunMmarensHO IpOYnTaTh TEKCT 3a1aHus |1. AHaIM3 KOMMYHHKAaTHBHOTO akTa (keiica) Tpebyer

3aKpBITOI'O THUIIA
Ha

U IIOHATH, UTO B KA4YCCTBC OTBCTA
O0XHNIACTCA MOCICA0BATCIIBHOCTD

MOCJICIOBATEIIEHOTO KPUTHYECKOTO OCMBICIICHUS:
1) YuacTHUKOB

YCTaHOBIICHUE 3JIEMEHTOB. 2) Pe3ynbTaToB 001IeHUS
mocaenosarens | 2. BHUMaTensHO IPOYUTATH 3) KananoB KOMMyHHUKAIIH
HOCTH MIPEATI0KEHHbIC BAPHAHTHI OTBETA. 4) KonTekcra cutyanun
2. XapaKkTepUCTUKHU PyCCKOr0O KOMMYHUKATUBHOTO
STHOCTHIJIS:
1) nucTaHTHBINA
2) SMOIMOHATEHBIN
3) KOCBEHHBII
4) cTaTyCHO-OPUEHTUPOBAHHBIN
3amanne 1.BHMMAaTENbHO MPOYUTATH TEKCT 3aJaHHs 1. Kakue ctpateruu peanusyroT HEFaTUBHYIO
KOMOMHHUPOBAH | ¥ HOHSTH, YTO B KAYECTBE OTBETA BexBocTh? [Touemy?
HOTO THHA C OXXHMJAETCsI TOINBKO O/INH U3 1) 3anasaiiTe BOnmpockl, OypTe YKIOHYMBEI
BEIOOpPOM TIPEAI0KEHHBIX BAPHAHTOB. 2) Belpaxaiitech npsmMo
OJTHOTO 2. BHUMaTeIbHO NPOYHNTATh 3) Beipakaiite 3a00Ty 0 KelaHUAX cOOeceTHUKA
MIPaBUIBHOTO MIpeUI0’KEHHBIC BAPHAHTHI OTBETA. 4) TIlpennaraiite, obemaiite
OTBETA U3 3. BeIOpaTs OfMH BEPHBIH OTBET. 5) BynsTe ontumuCcTOM
MpeUIOKEeHHBIX | 4. 3ammcaTh TOIBEKO HOMEp (MK OYKBY) 6) Wuomire cornmacus
u BBIOPAaHHOT'O BapHaHTa OTBETA. 2. Kakue cTpareruu peasin3yioT MO3UTUBHYIO
o0ocHOBaHHWEM | 5. 3ammcaTh apryMEHTHI, BexIMBOCTh? [Touemy?
BBIOOpa 000CHOBBIBAIOIIHE BEIOOp OTBETA 1) 3anaBaiiTe BOIIPOCHL, OyIbTE YKIOHUYHBBI




(mampumep, 4 TeKCT 000CHOBaHMSA).

2) BrIpaxkaiitecs npsmo

3) BeipaxaiiTe 3a00Ty 0 *eJTaHUsIX coOeceHNKa
4) Tlpennaraiite, obemaiite

5) ByjapTe ONTHMHCTOM

OTBCTOM

3amanue 1. BHUMaTenbHO IPOYUTATH TEKCT 3aJaHUs
OTKpPBITOTO U MIOHSTH CYTh BOIPOCA.

THMA C 2.IIpoaymaTh JIOTUKY U TIOJHOTY OTBETA.
pa3BEepHYTHIM 3.3anucarb OTBET, UCIOIB3YS YETKHE

KOMIIAKTHbIE ()OPMYJIHPOBKH.

1. Pacckaxkute 00 3THOCTICIIU(PHISCKIX OCOOSHHOCTSIX
paboTsl MexaHu3Ma odpatHoii cBsizu B CILIA.

2. Pazpsacaute MOACJIb OIMMCaHUsA U COCTaBJIAOIINEC
KOMMYHUKAaTHUBHOI'O 3THOCTHUIJIA.

6.3. Kputepun u mkaJjia onleHMBaHUS OTBETA HA OJMH BOMPOC HA 3a4€Te HA OCHOBE
BPC (Bcero cTyzeHT nosy4aer JBa Bompoca, 10 20 6aJU1oB 3a KaxK/Iblil).

Kpumepuu u bannenas wikana onpedensiromes npenooasameinem

KPUTEPUU OLIEHMBAHHMA

PE3VJIBTAT
BAJIJTAX

Han noanwlii, 6 n02uyeckou Nocie008amenbHOCMU pPAa36epHymblil
omeem HA NOCMABIEHHBII B0NPOC, 20€ OH NPOOEMOHCHPUPOBAL
3HaHUs npeomMema 6 NOIHOM O00veMe YVUeOHOU NPOSPAMMbI,
00CmMamo4Ho 2nyboxo ocmvicaugaem OUCYUNTIUHY,
CamocmosamensHo, u ucuepnvlgaroue omeeuaem Ha
OONONHUMENbHBLE BONPOCHL, NPUBOOUN COOCMBEHHbIE NPUMEPbL O
npobiemamuke NOCMABIEHHO20 BONPOCA, DeUlUsl NPeONOHCeHHble
npakmuieckue 3a0anus 6e3 oumubox

19-20

an paszeeprymsiii omeem Ha NOCMABIEHHbIU 8ONPOC, 20€ CIYOEHM
O0eMOHCmpupyem 3HAHUsA, NpuobpemeHHvle HA JNeKYUOHHLIX U
CeMUHAPCKUX 3AHAMUAX, a4 MAKdice NOJIYYeHHble NOCPeoCmeoMm
U3yyeHuss 00A3aMenbHbIX YUeOHbIX Mamepuailos no Kypcy, oaem
apeyMeHmupo8aHHsvle Omeemsl, NPUBOOUM NpumMepbvl, 8 omeeme
npucymcmeyem c80000HOe 8ld0eHUe MOHOI0SUHECKOU peyblo,
JocuuHocmy U nociredosamenvHocmy  omeema.  OOHako
oonyckaemcs HemoyHocmv 6 omeeme. Pewun npednodcenuvie
npakmuyecKue 3a0anus ¢ HebOIbWUMU HeMOYHOCMAMU.

15-18

Jan omeem, ceudemenbcmayowull 8 OCHOBHOM O 3HAHUU NPOYECCO8
usyuyaemon  OUCYUNIUHBI,  OMAUYAIOWUNCS — HEOOCMAMOYHOU
2nYyOUHOU U NOTHOMOU PACKPLIMUSL MeMbl, 3HAHUEM OCHOBHbIX
80NpoCo8 meopuu, ciab0 cHOPMUPOBAHHBIMU HABBIKAMU AHAIU3A
AGNEHUL,  NPOYEccos,  HEOOCMAMOUYHbIM — YMeHuem  0asamv
apeyMeHmupoganuvle — Oomeemsl U NPUBOOUMb  NpPUMEpbL,
HeOOCmMamouHo C80O0OHBIM B1A0EHUEM MOHONIO2UUECKOU peyblo,
JIOCUYHOCIbIO U NOCAe008amMeNbHOCIbl0 omeema. Jlonyckaemcs
HEeCKOIbKO  OUWUDOK 8  COOepiCcaHuu  omeema U  peuleHuu
NPAKMUYECKUX 3A0AHUIL.

10-14

Jan omeem, komopwiii codepaicum pso Cepbe3HbIX HemoyHocmel,
0OHapyscusaroOWull He3HaHue Npoyecco8 uUzy4aemou npeoMemuou
obracmu, OMAUYAIOWULICS  HE2LYOOKUM — PACKpblmuem  membl,
He3HAHUeM OCHOBHbIX BONPOCO8 Meopuu, HecpOPMUPOSAHHBIMU
HABbIKAMU AHAU3A  S6NEeHUll, NpPOYeccos, HeyMeHuem 0asamv
apeyMeHmupoBanHbvle omeembl, cnabvim enadeHuem
MOHONO2UYECKOU  peuvblo,  OMCYmCmeuem  JOSUYHOCMU U
nociedosamenvHocmu.  Bvigoovl  nosepxnocmuul.  Pewenue

0-9




NPAKmMu4yecKux 3a0anull He 8bINOJIHEHO, M.e. CMYOeHm He CHOCOOeH
omeemums Ha 60NPOCHL Oaddce Npu OONOTHUMENbHBIX HABOOAUUX
80NpOCAx npenooasamess.

7. MeToauuyecKkue MaTepuaJbl 10 OCBOCHUIO TN CUMILIHHbI

Jlis u3y4eHus: OCHOBHBIX BOIPOCOB 00pa30BaTEIbHOM MPOrpaMMbl HEOOXOIUMO KOHCIIEKTUPOBAThH
MaTepuaibl JEKIUi, paboTaTh ¢ PEKOMEHIOBAaHHON MpeIoaaBaTeleM JIMTEpaTypoil, a TaKKe pecypcaMmu
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTu «IHTepHeT».

s 3akperuieHuss M3y4eHHOI0 MaTrepuaja JaHbl BOIPOCHl MO KAXKIOW TeME€ IUCLMIUIMHBL, Ha
KOTOpBIE CJIEIyEeT CAaMOCTOSTEIbHO HATH OTBETHI.

BaxkHoil cocTaBHOW 4acThio Y4eOHOTo Mpollecca B By3€ SBJIAIOTCS NpakTudeckue 3aHsaTus. Ilpu
MOJArOTOBKE K TPAaKTHUYECKUM 3aHATUSIM HEOOXOAMMO IPOAHATU3UPOBATH KOHCHEKT JIEKLHUH,
O03HAKOMHUTHCSI C PEKOMEHI0BAaHHOM JIUTEPATYPOU MO COOTBETCTBYIOLIEH TEME, OCYIIECTBUTH MOJTOTOBKY
M0 PEKOMEHIOBaHHBIM B paboueil mporpamme Bompocam Jiisi 00CYKI€HUS TEMBbI, BBITIOJHUTH JOMalIHee
3ajaHue. BakHO MOMHMTH, YTO Ha JIEKLMHU/3aHATHH OOBIYHO paccMaTpUBAETCS HE BECh MarepHal, a
TONBKO ero 4Yactb. OcranbHOE BOCHOJHIETCS B TpOIecce CcaMOCTOosATeNbHONM paboTel. [lpu
HEOOXOJUMOCTH CliefyeT oOpamiatbcsi 3a KOHCYJbTAaIled K TpernojaBaTenio (B TOM YHCIE IO
AJIEKTPOHHOH 1OYTE).

[Tocne u3ydyeHus: 6a30BBIX TEM Kypca MPOBOAUTCS TEKYIIUH KOHTPOJIb 3HAHUI CTYIEHTOB B BHJE
ONpoca WIM MUCbMEHHOTO TeCTUPOBaHUs. TUIIOBBIE TECTHI U 3a/IaHUsI IO TEMaM JTUCUUILTMHBI TPUBEACHBI
B CIIEI[MAJIBHOM pa3jiesie JaHHOW padoueil IporpaMMBl.

IlonroroBka K TeKymleMy UM  IPOMEXKYTOYHOMY KOHTPOJIIO  TpPEANOoNaraeT H3ydyeHue
IIPEJICTAaBICHHBIX BONPOCOB K 3aueTy, paboTy HaJ TeCTaMH, BBIIIOJIHEHHE CONOCTABUTEIHHOIO
MCCJIEIOBAHMSI U MIPE3EHTALIMH 10 €70 UTOTaM.

MeTtoauyeckue peKOMeHAAMHU 10 3a1HUTe Npe3eHTAlNH:

OOyuaromuiicsi TOTOBUT JAOKJIaa B (QopMe YCTHOTO COOOIICHUS IO TeMe AUCITUIUIHHBIL.
[Ipennaraercs cienymomas CTpyKTypa AOKIaja:

. Beenenne:

yKa3bIBaeTCs TeMa U IIeb JOKIIafa;

o0o3HauaeTcs NpoOIeMHOE 10JIe, TEeMaTUYECKHE pa3/ieibl 10KIaja.

. OcHOBHOE coziep>KaHuE AOKIaaa:

MIOCJIEI0BATEIBHO PACKPHIBAIOTCS TEMAaTHUECKHE Pa3Aeiibl JOKIAa.

. 3aKJIIO4eHue:

IIPUBOJATCS OCHOBHBIE PE3YJbTaThl M CYKICHHS aBTOpa IO IOBOJAY IyTEH BO3MOXHOIO pPELICHUS
pPacCMOTpPEHHON MpOoOJIeMbl, KOTOpPble MOTYT ObITh OQOpPMIIEHBI B BHJE peKkomeHnauui. Jlokmaa mo
pernamenty coctapisieT 10—15 muH.

[IpesenTanus B popmare PowerPoint Bkitouaet B ce6s1 10—12 cnaiinos.

He pexomenayercs wucnoiab30BaTh Ha crlaiigax Oonbline oO0BEMBbI TEKCTOBOIO MaTepuana,
MIPUBETCTBYETCS HUCIIOJIb30BaHHE HHQOrpaduku, cxeMm, HUIIOCTPATUBHOTO MaTepuana, IOIyCKaeTcs
BKJTFOUCHHUE HEOOIBIHNX (710 2 MUH.) BUACOPOJIUKOB.

[Tocneanwuii ciaiin — 00s13aTENbHBIN CIUCOK UCTOYHUKOB, UCIIOJI30BAHHBIX MTPH MOATOTOBKE.

MeToan4yeckue peKOMeHJAIHH 10 3aLUTe KEHCOB:

Keiicel — 370 mpoOieMHbIe CUTYallUH, CHEIHaIbHO pa3paboTaHHbIE Ha OCHOBE (HAaKTHUECKOTO
MaTepuana Jiyisl OEHKA YMEHHU U HAaBBIKOB O0YYarOIIHXCSI.

Llenp MeTona NPUMEHEHHUS KEWCOB - HAydyuTh OOYYalOMIMXCS, AaHAJM3UPOBATH MPOOIEMHYIO
CUTYaIlMI0, BO3ZHUKIIYIO TPH KOHKPETHOM TIIOJIO)KEHUH JIeJI, M BBIPaOOTaTh HamboJee paluoOHaIbHOE



peleHre; Hay4yuTh paboTaTh ¢ WH(GOPMAIMOHHBIMU MCTOYHHKAMHU, MepepadaThiBaTh U aHAIU3UPOBATH
Hux.

Ha 3nakoMcTBO 1 pelieHue keica ooyuaromemycs orBoauTcst 30 muH. O0ydaromuiicss 3SHAKOMUTCS
¢ wmarepuasioM keica. OcMbICIUBaeT curyanuio. Ecam HeoOXoauMo, coOupaeT HEOoOXO0IUMYI0
MHPOPMALIMIO 10 CHTyaluu. PaccMaTpuBaeT albTepHATHBBI PEUICHUS MPOOJIEMBI U HAXOAUT €€ BEPHOE
WM oNnTUMaibHOe perienre. OOyyaroluiicss apryMeHTHpYeT cBoe peieHue. [IpernoaaBarens oneHUBaeT
KauCCTBO BBIIIOJIHCHHUA 3aJaHHA II0 KPUTCPHUAM: JUArHOCTHUKHU HpO6J’IeMBI, Ka4dyecTBa Hpe)IJ'IO)KeHI/II‘/II n
PEKOMEHJALIUN MO PEICHUIO Keiica, KaueCcTBa U3JI0KEHUST MaTepralia.

Xapakmepucmuka camocmoameabHulX paoom:

CamocrosiTenpHas paboTa MO Pa3BUTHIO KOMMYHHUKATHUBHBIX S3BIKOBBIX HABBIKOB MpPEIyCMaTpUBACT
pa3zHooOpa3HbIe BUABI PA0OTHI, a TAKXKE MOJATOTOBKY K MPOMEKYTOYHOMY TECTUPOBAHUIO U K SK3aMEHY.

B xozme caMocTosATeNIbHON PabOThI TPOBEPSIOTCS HABBIKU:

- ONEpUPOBAHUS TEPMUHAMHU U TOHATUSAMU MEXKYJIbTYPHOW KOMMYHHUKAIIMM M KpPOCC-KYJIbTYPHOTO
MCHC/DKMCHTA,; UCIIOJIB30BAHUC UX B U3YUCHHUU MHOCTPAHHBIX SA3BIKOB U B HCpGBOI[‘-I@CKOfI IIPAKTUKCE,

- yMeHuEe BHIOMpaTh U aJCKBATHO YIOTPEOJATH JIEKCUYECKUE EIUHMIIBI B 3aBUCUMOCTH OT
KOHTEKCTa/PEeTUCTpa;

- YMEHHE OPHEHTHUPOBATHCS B OCHOBHBIX MOHATHSX, KATETOPHUIX U METOJaX M3y4aeMoW AMCUMILUINHBI, a
TaK)Ke B JUCKYCCHOHHBIX BOIIPOCAX KPOCC-KYJIbTYPHOIO MEHEKMEHTA;

- yMEHHE BBIICNATh U KIACCU(PUIMPOBATh 3HAYEHHS CJIOBa, a TaKXKe MPABUIBHO OMNPEIENATh
COOTBETCTBUE CJIOB KOHTEKCTY U KOMMYHHMKAaTUBHOM CUTYallUH;

- YMEHHE ONpPEeNsITh CTUIMCTUKY CHHOHUMOB M aHTOHMMOB, OCOOCHHOCTH MX YIOTPEOICHNUS;

8. YueOnas mureparypa u pecypcbl HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM
cetd UHTepHer

8.1. OcHoBHas JuTEparypa

1. JlenoBble KOMMYHHUKAIMU: YIeOHHK U TIPAKTHKYM 1715 By30B / M. b. JKepnakosa, 1. A. PymsiHiieBa. — 2-¢
u3M., mepepab. u gon. — Mocksa: UznarensctBo FOpaiit, 2025. — 319 ¢. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-16604-0. — Tekcrt: anextponHbii // OOpa3oBarenbHas miardopma FOpaiir [caiit]. ¢. 9
— URL: https://urait.ru/bcode/560024/p.9 (nara odpamenus: 04.11.2025).
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8.4. UnTepHeT-pecypcsl.

C31Y pacnonaraet JOCTYIIOM 4Yepe3 calT Hay4yHo# 6ubanoTexu http://nwapa.spb.ru/
K CJICZYIOUINM TOIMTHCHBIM 3JIEKTPOHHBIM PeCypcam:

Pycckoazviunsie pecypcot

- DnekmponHvle yuebHuKu IEKTpOoHHON Ondmmoreunoi cucremsl (3BC) «FOpaiiT»

- Dnexmponnvle yuebHuKu 1eKTpOHHON Onbauoreunoi cucremsl (3bC) «Jlaub»
PexomeHyeTcst HCIIOb30BaTh CIEAYIOUIHA HHTEPHET-PECypPCHI

- http://window.edu.ru

9. MaTepuajbHO-TeXHHYecKast 0a3a, MHPOPMALMOHHBIE TeXHOJIOTMH, MIPOTPAMMHOE
olecreyeHne 1 HH(POPMALIMOHHbIE CIIPABOYHbIE CHCTEMBbI

YacTp MpakTUYECKUX 3aHATUN MPOBOJAUTCS B KOMIIBIOTEPHOM Kilacce. YueOHas JUCLMILIMHA
BKJIIOYAET UCIOJIb30BaHUE MporpaMmHoro odecnieuenust Microsoft Power Point st moarorosku
rpadpuyeckux wumoctpanuii. s GopmmpoBaHUS  JIeKcHUYeCKOW  0asbl  MICTIONB3YHOTCS
ANEeKTpOHHBIE coBapu Multitran, Lingvo.

Metoapl oOyueHuss ¢ HCHOJIb30BaHUEM HWH(OPMALMOHHBIX TEXHOJIOTHH (KOMIIBIOTEPHOE
TECTUPOBaHUE, JEMOHCTPALUs MYJIbTUMEANHHBIX MaTEPUATIOB).

WHTepHeT-cepBUCHl U AJIEKTPOHHBIE pecypchl (IIOMCKOBBIE CHCTEMBI, AJIEKTPOHHASI IIOYTa,
npodeccuoHaIbHbIE TEMaTHYeCKHe YaThl U (OPYMBI, CUCTEMBI ayJHO U BHJEO KOH(pepeHLuH,
OHJIAH HHIMKIIONEINH, CIPABOYHHUKH, OHOIMOTEKH, OJJIEKTPOHHBIE Y4YeOHBIE M Yy4eOHO-
METOAMYECKHE MaTepHaIbI).

Cucrema nucTaHIIMOHHOTO 00ydeHust Moodle.
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