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1. ITepeyeHpb NIAHUPYEMBIX Pe3yabTATOB 00y4eHUsI O JMCHUIJINHE, COOTHECEHHBIX €
IUVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON NPOrpaMMbI

1.1. Incunnmiuna B1.B.JIB.01.02 «CoBpeMeHHbIe NPO0JIeMbl MEHEIKMEHTA KA4eCTBA»
ol0ecreynBaeT OBJIa/IeHUE CIeTYIIIUMUA KOMIETeHIIUSIMU:

Kox HaumenoBanue Kon HaumenoBanue
KOMIIETCH KOMIIETCHII MU KOMIIOHEHTA KOMIIOHEHTA KOMIIETCHIINH
1107071 KOMIIETEHIINH
[TKc-1 Cnocoben cucremaruszupoBath 1 | [1Kc-1.1 CriocobeH TBOpUECKH H
0000111aTh HHPOPMAIIHIO, KPUTHYECKH aHAJIM3UPOBATH
TOTOBHUTH MPEIIOKEHUS TI0 nH(GOPMAIIHIO B 00JIaCTH
COBEPIIICHCTBOBAHUIO CHCTEMBI TOCYJIapCTBEHHOTO U
rOCYJapCTBEHHOTO H MYHHUITUTIATEHOTO
MYHHUIUITAIBHOTO YIIPABICHHUS yIpaBJICHUS
OIIK-7 Crnoco0eH ocymecTBasaTh HayuHo- | OITK-7.1 CrniocoGeH Ha OCHOBE

HCCIICAO0BATCIILCKYIO, SKCIICPTHO-
AHAJIUTUYCCKYIO U TIeJaror

KPUTUYECKOTO aHAIN3a
coOpaHHON HHpOpMAITUH
OCYIIECTBIISATh
aHATITHYECKYIO padoTy B
00JIaCTH TOCY TaPCTBEHHOTO
1 MYHUIUIIAJIBHOT'O

yTpaBIeHUS

1.2. B pe3yabTare OCBOEHUs] TUCHUILIMHBI

b1.B./1B.01.02 «CoBpemeHHbIe MPOOJIeMbI

MEHEGKMEHTA Ka1e€CTBa» Y CTyACHTA NO/I’KHbI ObITH C(bole/IPOBaHLI.

OT®/T® (npn HATUUMHU Kon Pe3yabTaTnl 00y4yeHus
npogcrannapra) / KOMIIOHEHTA
npogeccuoHaIbHbIE KOMIIETeHIIUH
aefcTBuA
[IpuMeHATH cCUCTEMHBIN [TKc-1.1 Ha YPOBHE 3HAHMH, 3HATh:

aHAJIN3 JUIS PEIICHHUS
MPAKTHYECKHUX 337124 B
00J1aCTH rOCYIapCTBEHHOTO U
MYHHIIATIATHFHOTO
yIpaBJICHUS;
CucremaTu3npoBarh 1
00001aTh HHPOPMALIHIO B
001aCTH MEXaHU3MOB

COBpPEMEHHOI'O

- 0COOEHHOCTH, CYLIHOCTb U COJIEpKAHUE
rOCyJapCTBEHHOI'O U MyHHUITUITAIBHOIO
yIpaBJICHUS;

- COBPpCMCHHYIO ITPAKTHUKY MCXaHNU3MOB
roCyJJapCTBEHHOT'O YIIPaBJIECHUS B
Poccuiickoii @enepanuu 1 3apyOexHbIX
CTpaHax;

- TCOPUIO MHHOBAIIUHU U MCXAaHNU3MbI
3 PEKTUBHOIO BHEJIPEHUS TAKOBBIX B




rOCyIapCTBEHHOTO
yIpaBJICHUs, €0 IPABOBOTO
o0OecIcycHus,
UCTIOJTb30BaHUS
COBPEMEHHBIX
nH(MOpPMAITMOHHO-
AHATUTUICCKUX TEXHOJIOTHMA
rOCYIapCTBEHHOTO H
MYHHIIATIATHFHOTO
yIpaBJICHUS;

Ocy1iecTBAsATh aHAIN3,
TUTAHUPOBAHKE U
MIPOTHO3UPOBAHKE B 00JIACTH
rOCYJIapCTBEHHOTO H
MYHHIIATIATHFHOTO
yIpaBJieHUs, 000CHOBaHHE U
aHAJIU3 UCTIOTHCHUS
COLMAITBHBIX U
YKOHOMUYECKUX MPOTPAMM, C
UCIIOJIb30BaHUEM METOJIOB
MIPOEKTHOTO YIIPABJICHUS U
TUTAHUPOBAHUS;

cucremy I'MY

HA YPOBHE YMEHMii, YMeTh:

- aHAJIM3UPOBATH UH(POPMAIHIO B 0071aCTH
rocyJapCTBEHHOT0 U MYHHIIMIIAIBHOTO
yIpaBICHUS;

- KpUTUYECKH aHAJIU3UPOBATh HH(OPMALIUIO
pEe3yIbTaTUBHOCTH BHEJIPEHUS NMHHOBAIUM B
cucremy 'MY

HAa YPOBHE HABBIKOB, UMETh:

-- CHOCOOHOCTH CaMOCTOSITENIBHO padoTaTh,
AQHAJIUTUYECKU MBICIUTH, IPUMEHSIS
pa3nuyHbIe MMOAXObl aHAIN3A TIOTEHIAJIa
CUCTEMBI TOCY/IapPCTBEHHOI'O YIIPABJICHUS
(cucteMHOr0, CTPYKTYPHO-
(YHKIIMOHATHHOTO, HOPMAaTUBHO-IIPABOBOTO,
MHCTUTYIIMOHAJIBHOTO, HCTOPUYECKOTO,
CPAaBHUTEJIBHOIO U TIP.), a TAKXKE TEOPUH U
MOJIXO/bl B PEAIN3ally CTPATErun
WHHOBAIMOHHOTO Pa3BUTHSI.

OIIK-7.1

HA YPOBHE 3HAHMH, 3HATh:

- 0COOEHHOCTH, CYIIIHOCTh U COICpKAHHE
roCy/apCTBEHHOTO U MYHUIIUIIAJIBHOTO
YIOpaBJIEHUS;

- COBPEMEHHYIO ITPAKTUKY MEXaHU3MOB
roCy/apCTBEHHOTO yIPaBJICHUS B
Poccuiickoit @enepanuu u 3apy0eKHBIX
CTpaHax;

- TEOPUIO NHHOBAIIUN U MEXaHU3MBI

3¢ ()EKTUBHOTO BHEIPEHUS TAKOBBIX B
cucremy I'MY

HA YPOBHE YMEHHUI, yMeTh:

- aHAJIM3UPOBATh HH(OPMAIHIO B 0071aCTH
roCy/1apCTBEHHOTO U MYHUIIUIIATIBHOTO
YIPaBIIECHUS;

- KpUTHUYECKH aHAJIU3UPOBATh HH(OPMALIUIO
pe3yJIbTaTUBHOCTH BHEPEHNS NHHOBAIIHI B
cucremy 'MY

HA YPOBHE HABBIKOB, HMETh CIIOCOOHOCTH:
-CaMOCTOATEIBHO Pab0TaTh, AaHAIUTUYECKU
MBICIIUTh, IPUMEHSS Pa3INIHbIE TIOXObI
aHaJM3a MOTeHIIMAaa CUCTEMBbI
rOCy/apCTBEHHOTO YIIPaBJIEHUS (CUCTEMHOTO,
CTPYKTYpPHO-(PYHKIIMOHAJIBHOTO,
HOPMaTUBHO-IIPaBOBOTO,
WHCTUTYLMOHAJILHOTO, HCTOPUYECKOTO,
CPaBHUTENBHOIO U TIp.), a TAKXKE TEOPHU U
MOJIXO/Ibl B peasIn3allii CTPAaTeruu
WHHOBAIIMOHHOTO Pa3BUTHS.




2. O0beM 1 MeCTO IMCUMILIUHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

O0beM TUCHUTLINHBI

OO6miast TpyAOEMKOCTh JTUCIUILUIMHBI COCTaBJsET 3 3aueTHble enuHulbl, 108 akameMudecKux

4acoB, 81 aCTpOHOMHYECKHUH Yac

JIMCIMIUTMHA ~ pealiu3yeTcsl YacTHYHO C
texHoyoruit (nanee — JIOT)

MPUMEHCHUEM  JTHUCTAHIMOHHBIX O6p330BaTeJH>HI>IX

O0beM TMCUMILUIMHBI M BUIbI Y4eOHOH padoThl i 04HOH GopMBbI 00y4eHHs

Buna padorsl TpynoeMKkocTh TpynoeMKoCTh
(B akageM.4yacax) (B acTpoH.4acax)

Oo0mast Tpy10eMKOCTh 108 81
KonrakTHas pabora ¢ npenoaasarteieM 22 16,5
Jlexnun 6 4,5
JlabopaTopHbie pabOThI

[IpakTrueckue 3aHATUS 14 10,5
Kouncyabranus 2 1,5
CamocrosiTesibHas padoTa 86 64,5

KouTtpous

@DOpMBI TEKYIIETO KOHTPOJIS

YCTHBIH ompoc, NOKIa (IUCKycCusi),
KOHTpOJIbHas paboTa, TecT*

dopMa NPOME:KYTOUHOI aTTeCTANNI

3ayeT ¢ OLeHKOH

O0beM IMCUMILIMHBI M BUAbI Y4e0HO# padoThI 1Jis1 3204HOH GopMBbI 00y4eHH s

Buj padorsi TpyroeMkocTh TpyroemkocTs
(B akageM.4yacax) (B acTpoH.uacax)

O0uas Tpy10eMKOCTb 108 81
KonTakTHass paboTa ¢ npenogaBartesiemM 12 9
Jlexknuu 2 1,5
JlaboparopHbie pabOTHI

[IpakTuueckue 3aHATHS 8 6
KoncyabTanus 2 1,5
CamocrosiTesibHas padora 92 69
Kourtpous 4 3

@DOpMBI TEKYILIEro KOHTPOJIS

YCTHBIN OIIpOC, TOKJIaJ (AUCKYCCHS),
KOHTpOJIbHas paboTa, TecT*

DopmMa MPOMEKYTOUHOH ATTECTAIMHU

3ayeT ¢ OLEHKOH

MecTo AMCHHMINVIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Huctunmaa  B1.B.JIB.01.02 «CoBpeMeHHbIEe

HAIpaBJICHUIO TOATOTOBKM Maructpo 38.03.04

l'lpOﬁJ'IEMbI MCHECIKMECHTA KadeCTBa»
OTHOCHUTCA K 6HOKy JUCHUIIIINH IIO BbI60py BapHaTHBHOﬁ qaCTu yqe6H0ro II'taHa II0

«l'ocynapcTBeHHOE M MYHHUIUIIAIBHOE
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ynpasienue». HanpasnenHnocts (mpoduis) " CtpaTernueckoe ynpapieHHE U KauyecTBO KHU3HH "
U u3yyaercs ctyaeHTamu B 1 cemectpe 1 kypca (ouHas ¢popma obydenus), B 1 u 2 cemectpax 1
Kypca (3ao4Hast popma oOyueHHs).

JIMCHMININHA pean3yeTcs MmocJjie H3y4eHHus:

b1.0.01 DKOHOMHKA OOIIECTBEHHOTO CEKTOpa

51.0.02 Teopust 1 MexaHU3MBI COBPEMEHHOT'O TOCYJapCTBEHHOT'O YIIPaBJICHHUS

b1.0.03 NupopmalinoHHO-aHATUTUYECKHE TEXHOJIOTHH rOCyJJapCTBEHHOT O 51
MYHHIMIIAJIBHOTO YIIPABJIECHUS

b1.0.04 [IpaBoBoe o0ecnieueHre rocy/1IapCTBEHHOIO M MyHUILIMIIAIBHOTO YIIPaBICHUS
b1.0.05 MyHuIMnaapHOE yIpaBiIeHUE U MECTHOE CaMOYIIPaBIEHUE

b1.0.06 VYmpasnenue B conuanbHOU cepe

b51.0.07 KanpoBas moimTuka u KaJpoBblil ayAUT OpraHu3aluu

b2.0.03(IT) HayuHo-uccnenoBarensckas padoTa

®opmoii TPOMEKYTOUYHOM aTTECTallMd B COOTBETCTBUU C Y4YEOHBIM IUIAHOM SIBJISIETCS 3a4eT C
OLICHKOM.

,HOCTYH K CUCTEMEC JUCTAaHIIMOHHBIX O6pa3OBaTeJ'II)HI)IX TEXHOJIOTHI OCYHIECTBIACTCA KaXKIbIM
00y4aroImuMCsl CaMOCTOSITENIbHO C JIIOOOr0 YCTpOWcTBAa, M TOM 4YHCIE Ha MoOpTaje:
https://lms.ranepa.ru/. [lapoap u JOrMH K JUYHOMY KaOuHETYy / MpOoQMII0 MPeaoCTaBiIseTCs
CTY/ICHTY B JieKaHarte.

3. Conepxanme U CTPYKTYpa AUCHMILTHHBI
3.1. CTpyKTypa QM CHUAIIIUHbBI

O0beM qUCHUNIMHBI (MOYJIs1), Yac. ®opma
KonTakTHas padora TEKYILEro
o0yyaronuxcs ¢ KOHTPOJIS
Ne n/m HauMenoBanue TemM u/ujin npenogaBarTejaeM ycneBaeMocT
pasiesos Beer 110 BHaM y4eGHBIX CP u,
o 3aHSITHI MPOMEKYTOY
J/ |JP/ |13/ | KCP fou
ot | 1ot | 10T aTTecTaluu
Ounas ¢popma obyuenus
Tema 1 [IonsATHE U CYIIHOCTH YO,A-I1
13 1 2 10
Ka4ecTBa (zc)
Tema 2 | IlpoOGnembl BHEPEHUS YO,A-I1
MPUHIIUIIOB MEHEDKMEHTa | 12 1 11 (muc)
KayecTBa
Tema 3 [TpoGnemMbr YO,A-11
WCIIOJIb30BaHUSI  METOI0B (muc)
MEHEI)KMEHTa KayecTBa U 14 1 3 10
cdepbl UX MPUITOKEHUS
Tema 4 Hayka kBanumertpust YO,I-11
12 1 1 10 (
JTUC)




Tema 5

CoBpeMeHHbIE TPOOIIEMBI
CUCTEMbI MEHEKMEHTa
KayecTBa, OCHOBaHHAas Ha 13 1
crannaprax UCO cepun
9000

VO, JI-I1
(muc)

Tema 6

CoBpeMeHHbIE TPOOIIEMBbI
CHCTEMbI MCHEKMEHTA

KayecTBa, OCHOBaHHAs Ha 11
MPUHITUIIAX BCEOOIIEro
YIPaBIECHUS KAYECTBOM

10

YO, /-1
(muc)

Tema 7

CoBpeMeHHbIE TTPOOIJIEMBI
CTaHJapTU3AINH "
METPOJIOTUU B
MCEHEIKMEHTE KaueCTBa

11 1

YO, JI-I1
(muc)

Tema &

CoBpeMeHHBIE TPOOIJIEMBI
ceprudukanyu u

JIMIIEH3UPOBAHUS B 11
MEHE/PKMEHTE KaueCcTBa

10

YO JI-IT
(mmuc)

Tema 9

CoBpeMeHHbIe TPOOIIEMBI
MEHEDKMEHTA KauecTBa B
cdepe 3amuThI paB
noTpeduTens

Kouncyabranus 2/1

IIpome:xyTouHast
aTrecTanus

3auer ¢
OLICHKOM

BCEI'O 108 6

14

86

BCETI'O B acTpoH. yacax 81 4,5

10,5

64,5

3aounan ghopma obyuenusn

Tema 1

[lonsiTHE M CYIIHOCTH 11 2
KayecTBa

Tema 2

[TpoGneMbI BHEAPECHMS 11
MIPUHIIUIIOB MEHEHKMEHTA
KauyecTBa

11

Tema 3

[TpoGiembr 13
HCIIOJIb30BAHUS METOIOB
MEHEKMEHTa KauecTBa U
cepbl UX MPUITOKEHHS

11

Tema 4

Hayka xBanumerpus 11

11

Tema 5

CoBpeMeHHbIe TPOOIeMbl 13
CHCTEMBI MCHEKMEHTA
KayecTBa, OCHOBaHHAasI Ha
craagaprax UCO cepun
9000

13

Tema 6

CoBpeMeHHbIe TPOOIeMbl 11
CHUCTEMBI MEHCIXKMEHTA
KayecTBa, OCHOBaHHAasI Ha
MPUHITUATIAX BCEOOIIEro
yTpaBJIeHUs] KAUE€CTBOM




Tema 7 CoBpeMmeHHbIe TPOOIeMbI 11 2 9
CTaHJIapTU3allUU U YO
METPOJIOTHH B

MEHEPKMEHTE KadecTBa

Tema 8 CoBpeMeHHbIe TPOOIeMbl 11 11
cepTU(UKAINH U
JIMIIEH3UPOBaHUS B
MEHEJDKMEHTE KauecTBa

Tema 9 CoBpeMeHHbIe TPOo0IeMbl 10 2 8
MEHEIKMEHTAa KadeCTBa B T
cdepe 3aIUTHI IpaB
noTpeouTens
KoncyabTanus 21,5
IIpome:xyTouHast 43 3aver ¢
arrecTaums . OLICHKOM
BCEI'O 108 | 2 8 | 2 | 9%
BCEI'O B acTpon. yacax | g1 1,5 6 1,5 69

HUcnonvzyemvie coxpawenus: YO — ycmuwiti onpoc, /-1 (Ouc) — ooknad-npesenmayus
(ouckyccus), K — keiic, T — mecmuposanue, /[3-0omawnee 3a0anue, P-Peghepam

3.2. Coagepxanue qMCUUNIHHBI

Tema 1. [loHsiTHE U CYIIHOCTH Ka4ecTBA

[Ipenmer Hayku ynpaBiieHus kadyectBoM. OnpeneneHue u npuponaa kayectna. CylmHOCTb
kadectBa. KauectBo, cBoiicTBa, moTpeOHOCTH. TepmuHonoruss B obiacTu KaudecTBa. Pyccko-
AHTJIMMCKUE COOTBETCTBUSA OCHOBHBIX TEPMHUHOB. OKOHOMHMYECKHE aCIEKThl KayecTBa.
Opranmzanus mporecca yrpapieHus kadecTBoM. DyHKIMHM yrpaBieHus kadectBoMm CocCTas,
CoJiep’)KaHue U XapaKTepUCTHKa (QYHKIUI: MOJUTUKA U MJIAHUPOBAHUE KAayecTBa, OPTaHU3ALIUS
paboT 1O KauecTBy, MOTUBAIUSA U O0OydUeHHE NepcoHalla, KOHTPOJIb KauecTBa U MHPOpMAIUs O
KauecTBe, pa3paboTKka MEpONpUATHU MO KadecTBY, NPUHATHE PEHICHWH W HX peaau3aius,
B3aWMOJICVCTBUE C BHEWHEW cpefoil. [loHaTHE M BHUIIBI KOHTPOJISI KQ4eCTBA, UX HA3HAYEHUE U
o0nacTh mpuMeHeHus. Buibl 3aTpat Ha KauecTBO. DKOHOMUYECKask 3(PPEKTUBHOCTD YIYUIICHUS
KadecTna.

Tema 2. [Ipo6s1eMbl BHeIpeHNS IPUHIMIIOB MEHEIKMEHTA

[lonste ymnpaBneHus kadecTBoM. llpuHumMnNEl ympaBneHus kadecTBoM. IIpmHIMIEBI
ynpasieHusi kadectBoM B CHIA. [lpuHIMNBI SIMOHCKOTO yHpaBieHUs KayecTBOM. [IpumHIUIIBI
yIpaBJIeHUsI U KOHTPOJs B objacTu kayecTBa B EBpomelickux crpaHax. EBpormeiickas ceTb 1o
CepTHU(HKAIMN CUCTEM KadecTBa. Pa3BUTHE W CTAaHOBJICHHE MPHHIUIIOB YIIPABICHHUS KauyeCTBOM
B Poccun. KoHTposnp kauecTBa M METOIBI OLICHKM KadyeCcTBAa MPOLYKIUH HAa OTEYECTBEHHBIX
npennpusaTusx. IIpobnempl, HETOCTAaTKU M MEPCHEKTHBBI Pa3BUTUS OTEUECTBEHHOM CHCTEMBI
YIPaBJIEHUS KaYE€CTBOM.

Tema 3. IIpo0JieMbI HCIIO/IB30BAHUSI METONOB MEHEIKMEHTA Ka4eCcTBa U cepbl HX
NPUJIOKEHUSA




OO6mue wmeronpl ynopaBieHUs KadecTBoM. CrenuanbHble MeETOAbl (MHCTPYMEHTHI)
yIpaBJIeHUs] KauecTBOM: Juarpamma mnpuuuH U crneactBuil Mcukaswl K., auarpamma Ilapero,
rUcTorpamMma, CTpaTH(UKanus, KOHTPOJbHBIE JIMCTKH, KOHTPOJIbHBIE KapTbl. BeHuUMapKuHT:
BHYTpeHHUH 1 BHemHUN. Konnenuus mects curm. Peanusanus METo10B yrnpaBiIeHUs] KaueCTBOM
B c(pepe mpomu3BOACTBA U B chepe OKa3aHUS YCIYT.

Tema 4. Hayka kBajumerpust

[TonsiTne n npuHIMNBl KBanumeTpun. Mcropus kBanmuMerpun. KBanmMerpus kak Hayka:
TeopeTuYecKas, cleuuagbHas MW npeaMmeTHas. Meronsl kBanuMerpuu. Ksamumerpus B
crapaaptu3anuu. Craguy KIACCUYECKOM CXEeMbl KBaJIMMeETpuu. lIpumeHeHnme npUHIIMIOB
KBAJMMETPUM B YIpaBICHUU KauecTBOM. [lonoxkutenbHble 3((GEKThl MPUMEHEHUS METOJIOB
KBAJIMMETPHH.

Tema 5. CoBpemMeHHbIe TPOOJIeMbI CHCTEMbI MEHETKMEHTA KauecTBa, 0CHOBAHHAs
Ha ctanaaprax HCO cepun 9000

Mexnaynapoansie opranuzanuu no crasgaptuzauun: MCO, MOK. OpranuzainmonHas
ctpykrypa MCO. Mexnynapoausie ctannaptsl UCO cepun 9000 (MC UCO cepuu 9000):
Ha3Hau€HHUe, COCTaB, CTPYKTypa M KpaTKas XapakTepuUCTHKa cTaHgapToB. CocTaB M KpaTkas
XapaKTepUCTHKA PEKOMEHAYEMbIX AJIEMEHTOB, cucTeM KadectBa. Ocobennoctu cranaapros MCO
cepun 9000 nns pas3nuyHBIX OTpaciell Mpou3BoAcTBa. llepecMOTp M coBepLIEHCTBOBaHHE
crangaptos 1CO 9000.

Tema 6. CoBpeMeHHBbIe IP00JIeMbI CHCTEMbI MEHEIXKMEHTA Ka4yecTBa, OCHOBAHHAs
HA NPUHIMIAX BCeoOIero ynpapjieHus Ka4ecTBOM

OcHoBHBIE 3Tanbl (OPMHUPOBAHUS NPUHIMIIOB BCEOOIIErO YMpaBICHUS KaueCTBOM
(TQM). CopnepxaHue KOHLENIIMM BCEOOIIETo YIpaBiieHHUs KauecTBOM. KommekcHoe u
TOTaJbHOE yNpaBieHUue KauecTBOM. COOTHOILIEHHE CHUCTEM YIIPaBJICHHUS KaueCTBOM CTAaHAApPTOB
NCO 9000 u TQM. IlpobGnema noBepusi K KayecTBY HpoAyKUMU. [7106anmpHBIM MOAXOA K
UCTIBITAHUSAM U cepTH(UKanuu. BHeapeHne NpUHIMIIOB BCEOOIIEro YIpaBieHHs KauyeCTBOM U
METOJIOB CAMOOIICHKH Ka4eCTBa B OpPTraHN3aIHH.

Tema 7. CoBpeMeHHBIe TPO0JIEMbI CTAHAAPTU3ALUHM U METPOJIOTMH B MEHEI)KMEHTe
Ka4yecTBa

[MonsTHe w menu CTaHIApPTH3AIMH. DKOHOMUYECKHE TPOOJIeMbl CTaHIApTU3AIINU.
l'ocynapcrBenHoe ynpanenue cranaaptusanuei B PO. ['ocynapcTBeHHbI KOHTPOJIb U HAZI30P
3a cOONIO/ICHHEM 00sI3aTENbHBIX TPEOOBAHUN TOCYJapCTBEHHBIX CTaHAapTOB. OpraHu3aluoHHO-
MIPaBOBbIE OCHOBBI MeTposioruu. Ponb M 3amaud METpOJIOTHYECKOW CIy:KObl B yNpaBICHHUH
kauecTBoM. Cuctema oOecriedeHus eIMHCTBA U3MEpeHUil. MeXIyHapoIHbIE METPOIOTUYECKUE
OpraHu3alNH.

Tema 8. CoBpeMeHHbIe NP00JieMbl cepTUGUKAINH U JIULEH3MPOBAHNS B
MEHeKMeHTe Ka4yecTBa

Omnpenenenue, HazHaueHWe W uenu ceprudukanuu. Ilopsmok, mnpaBwia
crocoObI(cxeMbl)  mpoBeneHust  ceptuukanuu. Opransl  ceptudukanuu B Poccum.
Ceptudukamuss B MeXIyHapoAHOM mnpakTtuke. CucTema 3alluThl KadecTBa IMPOIYKIIUU.
MapkupoBka u ymnakoBka mpoaykuuu. lIpumenenme mrpux-koga. Ha3zHauenme wm nens

10



JIMIICH3UPOBAHMUA. JInieH3nOHHEIE OopraHbl B P®. Poxb JIMICH3UPOBAaHUA B YIIPABJIICHUU
Ka4uyCCTBOM.

Tema 9. CoBpeMeHHBbIe NIP00JIeMbl MEHEIKMEHTA KayecTBa B cepe 3alMThHI IPaB
norpedouTest

[lonatuitHplil anmapar B 00JacTW 3allMTHl MpaB MOTpeOuTens. 3apyOeKHbIH OMBIT
peryiupoBaHusl 3aluThl TpaB mnoTpedurtens. IIpaBoBoe oOecredeHue 3alUTHl  MpaB
norpedutens B Poccuiickoit ®eneparuu. ['ocymapcTBeHHOE pEryJIMpOBaHHE 3aLIUTHI TpPaB
notpedutenss B PO. O6mectBa 3ammtsl npaB notpedutens. CymeOHast 3amuTa mOTpeOUTENeH.
Bunel ropuanueckoil OTBETCTBEHHOCTH 32 HApyIIEHUs 3aKOHOAATENILCTBA O 3alllUTe IpaB
norpedurens.

4. MarepuaJibl TeKylIero KOHTPOJISI YCIIEeBAeMOCTH 00y4Ar0IUXCH

4.1. B xone peasuzanuu nucuuiinabl b1.B.JIB.01.02 «CoBpeMeHHbIe MPO01eMbI
MEHEIKMEHTA Ka4eCcTBa» UCMOJIb3YIOTCS CJIeYI0IHe MeTOIbl TEKYIEero KOHTPOJIs
ycreBaeMOCTH 00y4ar0IIuXCo:

Memooul
mekK eco
Haumenosanue memol Y
KOHmMpOJisi
ycneesaemocmu
ounasn hopma odyuenusn
Tema 1. IloHsATHE U CYyHIHOCTB KayecTBa VO,
Tema 2. [Ipobnembl BHEPEHUS TPUHIIUIIOB MEHEIXKMEHTa KaueCcTBa YO,A-IT
(mwc)
Tema 3. [IpoGiembl UCTIONB30BaHUS METOJIOB MEHE/DKMEHTA KadecTBa H
cdepbl uX MPUIOKEHUS T
Tema 4. Hayka kBanumeTrpust VO,A-T1
Tema 5. CoBpeMeHHBIEC TPOOIEMBI CHCTEMBI MCHEDKMEHTA KauecTBa, YOI
9
ocHoBaHHas Ha ctanaaptax MCO cepuun 9000 (wc)
Tema 6. CoBpeMeHHbIe TPOOIEMbI CUCTEMbI MEHEKMEHTA KauecTBa, VOJI-TI
OCHOBaHHas Ha MPUHIUIIAX BCEOOIEr0 yNpaBiIeHHs KaueCTBOM ’
(muc)
Tema 7. CoBpemeHHbIE NMPOOJIEMBI CTAaHIAPTU3ALNUU M METPOJIOTMHU B YO,A-I
MEHEI)KMEHTE KauecTBa (mwc)
Tema 8. CoBpeMeHHbIE TPOOJIEMBI CEPTUPHUKAIIMN U TULICH3UPOBAHUS B
MEHEI)KMEHTE KauecTBa YO,I\['H
muc) T
Tema 9. CoBpemeHHBIEC TPOOIEMBI MEHEPKMEHTA KayecTBa B chepe
3aIIMTHI MIPaB MOTPEOUTENS KP, T
3aounan gpopma odyuenusn
Tema 1. IloHsATHE U CYIIHOCTH KaueCcTBa VOJLII
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Tema 2. [IpobGaembl BHEPEHUS PUHIIMIIOB MEHE/DKMEHTA Ka4eCTBa YOI

9
Tema 3. [IpoOneMbl UCTIOJIB30BAaHUS METOJOB MEHEIKMEHTa KauecTBa U
cepbl UX MPUITOKEHHUSI T
Tema 4. Hayka kBanumMeTpust VO
Tema 5. CoBpeMeHHBIC MPOOIEMBI CHCTEMBI MCHEDKMEHTA KaueCcTBa, YOQ
ocHoBaHHas Ha ctanaaptax MCO cepuu 9000 (uc)
Tema 6. CoBpeMeHHBIE TPOOJIEMBI CHCTEMBI MEHEDKMEHTA KauecTBa,
OCHOBaHHAsl Ha MPUHIUIIAX BCEOOIIETO YIPABICHUS KA4YeCTBOM YO,A-IT (mic)
Tema 7. CoBpemeHHbIE MPOOJIEMBbl CTAaHIAPTU3ALUUA M METPOJIOTMH B YO,I-IT (nuc)
MEHEPKMEHTE KauecTBa
Tema 8. CoBpeMeHHbIe TPo0IeMbl CepTUDUKALNN U JINLEH3UPOBAHUS B YO,I-IT (muc)
MEHEPKMEHTE KauecTBa
Tema 9. CoBpemeHHbIe TPOOIEMBI MEHEPKMEHTA KauecTBa B cepe
3aLIUTHI TPaB NOTPEOHTENS KP,T

4.2. TunoBbie MaTePUAJIbl TEKYLIET0 KOHTPOJISI YCIIEeBA€MOCTH 00y4a0IIMXCS

TunoBblie BOIIPOCHI IJI1 YCTHOT'O OIIpocCa

H3no0:xuTe TEOpEeTHYECKHE OCHOBBI 110 JAHHOM TeMe (1aiiTe onpeieIeHNs], NePeYHCIUTe U
HA30BUTE) U 000CHYITEe (APryMeHTHPYHTE U NMPOJAEMOHCTPUPYIiTE) CBOE OTHOLIEHHE K
JaHHOI TeMe (HA KOHKPEeTHOM NpuMepe):

Nk wLd =

o >

11.

JlaiiTe ornpeneneHne «KMEHEI)KMEHT KaueCTBAY.

HazoBute QyHKIIMN MEHE)KMEHTa KayecTBa.

KaxkoBa ponb cucteMbl MEHEI)KMEHTA KaueCTBa B JEATEILHOCTH OPraHU3aIUH.

B yem cyTh KOHIIENIIMY BCEOOIIEro yrpaBieHHsI KaueCTBOM.

B ueM cyTh KOHIENIIUU IECTH CUTM.

Onuiure oprasbl CUCTEM cepTUDUKAIMY U UX (PYHKIIHH.

Kakwue 3a1aun He0OXOAMMO PEIIUTh B 00JIaCTH CTaHaapTu3anuu Poccun u crpanam
CHI?

JlaiiTe XapakTepuUCTHKY OCOOEHHOCTSIM CEePTU(DHUKAINH YCITYT.

B uem criennduka bpuranckoit cucTeMbl yIpaBIeHUS Ka4eCTBOM?

. Kakum 06p2130M HU3TOTOBUTCIIb MOKCT YBCINYUTH HpI/I6BIJIb 3a CYCT COBCPIICHCTBOBAHU A

KauecTBa?

Yro HE0OXOAUMO MPENNPUHSATH IS JOCTHXKEHUS SKOHOMUYECKoro 3 dekra B
YIPaBJIEHUHU Ka4€CTBOM?
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12. JlaiiTe onpeneneHre eUHCTBA U3MEPEHUN U TIEPEYHCIUTE OCHOBHBIC TIPUHIIUIIBI €70
COOJIIOIEHHU .
13. B ueM cyTh MeTO/1a CAMOOIIEHKH, 1 KAKUM 00pa3oM OHa MPOBOIUTCS?

Tunosblie TeMbI 15 T0KJIAA0B (IUCKYCCHIA)
CoOepure wuHpOpMANMIO MO TNPENJOKEHHOH Teme, CHCTEeMATHU3HUPYHTe ee, caeJaiiTe
BbIBO/IbI U MPEAJI0KHTE HUCIOJIb30BAHHE

1. Opranuzanus ynpasiaeHHs Ka4eCTBOM B SITOHHH.

2. IlocnmenoBaTenbHOCTh pa3BUTHS YIPABICHUs KauecTBOM B Poccum.

3. OreuectBeHHbIE cucTeMbl yrpaBieHus kadyectsom BUIL, CbT, KAHAPCIIN, HOPM
u KCYKIIL.

4. 7 OCHOBHBIX 3TaroB MPUMEHEHHUS CUCTEMBbI BCEOOIIETO KauecTBa.
[Topsox ocy1iecTBICHHUS TOCYJapCTBEHHOTO KOHTPOJIS M HAaJ130pa.
Mesxaynaponanas opranuszanus no cranaaprusanuu (MCO), ee nenu u 3a1a4un
[Tare crannaproB MCO cepun 9000.
Ilens 1 BUIBI TOCYAAPCTBEHHOTO METPOJIOTMYECKOI0 HaA30pa.
9. MexnyHapoaHble METPOJIOTUYECKUE OPTaHU3alliH, 3a7]aui UX JeSTEIbHOCTH.
10. TTopsitoK OLEHKH MPOAYKLUH (€BpONEeHCKIE MOTYJIIH)
11. Ilenn n 3a1aum pa3aM4HbIX BUJOB MapKUPOBKHU.

AN

Tunosble BONPOCHI VISl TECTOBBIX 3aIaHUM
Bbi0epuTe npaBUIbHBINA OTBET

Tema 1. [IoHsiTHE M CYIIHOCTH Ka4eCTBa

1. CoBOKYNHOCTb XapPaKTEPHUCTHK O00bEKTa, OTHOCAIIMXCH K ero CrIocoOHOCTH
YIOBJIETBOPSITH YCTAHOBJIEHHbIE U NMpe/inoJiaraeMbie NOTPeOHOCTH:
a) Ka4ecTBO
0) IpOAYKIHS
B) KOHTPOJIb
I') 3aTpaThbl
2. CoBOKYNHOCTb OpPraHM3alMOHHON CTPYKTYpPbl, METOJAUK, IPOLECCOB H PeCypcoB,
HeoOXOAUMBIX  /UIA  OCyLIeCTBJIEHHS]  00lIero  pPYKOBOACTBA  Ka4eCTBOM
(aAMMHHMCTPATHBHOIO YNIPABJICHUSI Ka4€CTBOM):
a) Ka4eCTBO
0) cucTeMa KadyecTBa
B) KOHTPOJIb KauecTBa
I') 3aTpaThl HAa KAYECTBO
3. IlocTosiHHBINA, IUIAHOMEPHBbIH, LeJeyCTPEeMJICHHBIH Ipouecc BO3JeiCTBUS HAa BCeX
YPOBHAX Ha (aKTopbl M YCJIOBHA, oOOecne4YMBAKOIIMI CO3JaHHEe NPOAYKIHH
ONTHMAJBHOI0 Ka4yecTBa U MOJHOIIeHHOE ee MCI0Jb30BaHue:
a) KOHTPOJIb KauecTBa
0) cuctema KayecTBa
B) YIIpaBJI€HHUE KAUECTBOM
T') 3aTpaThl HA KAY€CTBO
4. K kxaxoii rpynnme ¢(akropoB, BJIHSIOIIMX HAa Ka4veCTBO OTHOCATCH: KadecTBO
NPOCKTHON M HOPMATHBHO-TEXHMYECKOH JOKYMEHTaluH; 0€30TKa3HOCTh PadoTbl
00opyn0oBaHNMs M HHCTPYMEHTA; YPOBEHb CTAHJIAPTH3ALMHU; AM3aliH, JCTeTH3aALMA:
a) CTUMYJUPYIOIIHE PaKTOpb
0) obecrieunBaronue GakTopsl
B) OOBEKTUBHBIE (DAKTOPHI
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10.

11.

I') CyObeKTUBHBIE (PaKTOPHI
K kakoii rpynne ¢pakTopoB, BJIMSIIONIMX HA KAa4eCTBO OTHOCATCH: KBaJUUKANMs
NepcoHaa; KyJbTypa TpyJa MW NPOU3BOACTBA; MaTepHAaJlbHOEe H MOPAJBbHOE
CTUMYJIMpOBaHHe?

a) CUCTEMHBIE (PaKTOPbI

0) oOecnieunBaromiyie GpakTopsl

B) 00BbEKTUBHBIE (PaKTOPBI

') cyOBEKTUBHBIE (PAKTOPHI
OcHoBHbIE 32124 yIPABJIEHHUS Ka4eCTBOM:

a) U3y4YeHHe phIHKa COBITA;

0) U3yueHHe HAIIMOHAJIBHBIX U MEKAYHAPOIHBIX CTAaH/IAPTOB KauecTBa,

B) pa3paboTKa METOJIOB U CPEJICTB BO3JACHCTBUS HA OM3HEC-TIPOIIECCHI;

r) cOop, aHaIM3, XpaHEeHHE UHPOPMALIMU O Ka4eCTBE MPOIYKIINH;

OO0ecneyeHue TEXHOJIOTHYECKOl TOTOBHOCTH NPOM3BOJACTBA MNMPOAYKLUMH € TEPBbIX
00pa3uoB WIN NAPTHIi B COOTBETCTBHM C 3aJaHHBIMH MOKA3aTeJISIMU:

a) pyHKIMA KOHTPOJISI Ka4eCcTBa U UCTIBITAHUI MPOTyKIUY;

0) GYHKIUS TEXHOJIOTMYECKOT0 00eCTIeYeHNsl KaueCcTBa MPOTyKIINH;

B) GYHKIUS MJIAaHUPOBAHUS yIIPABICHUS Ka4eCTBOM;

r) GYHKIMS IPaBOBOIO 0OECIIEYEHHSI CUCTEMBI YIIPABJICHUS Kaue€CTBOM MPOTYKIUH;
IIpouecc onpenesieHusi U OleHKH HHPopMANMU 00 OTKIOHEHHMSIX JAeHCTBHUTEIbHBIX
3HAYEHMIi OT 32/IaHHBIX MJIM UX COBIA/ICHNHU U Pe3yJIbTaTax aHAIN3a:

a) MJIaHUpPOBaHUE

0) cucTeMa KadyecTBa

B) KOHTPOJIb

I') ONpEEJIEHUE 3aTpaT Ha KAYeCTBO

Tema 2. IIpo0JieMbl BHeApeHUsI IPHHIUIIOB MEHeKMEHTa KauyecTBa

BoisiBiieHne TpeOOBaHUI NOTpeduTe el K HOMEHKIATYpe, aCCOPTUMEHTY U Ka4eCTBY
NPOAYKIMM HA NePCHeKTUBHBIH Nepuoj ee NPOU3BOACTBA U NOTPedIeHHs

a) GyHKIMS pa3pabOTKU U HANAXUBAHUS IPOM3BOJICTBA YIPABJICHUS KAUeCTBOM;

0) QyHKIHS TEXHOTOTHUYECKOTO 0OCCTICUCHHS KaYeCTBA POy KIIHUH;

B) MPOTHOCTHYECKAs PYHKILUS YIIPABICHUS Ka4eCTBOM,;

r) GyHKIMS TUTAHUPOBAHUSI YIIPABIEHUS Ka4ECTBOM;
CapartoBckasi cucTeMa YNpPaBJIeHHSI KadeCTBOM, MPeANOJarapmas co3JlaHue
YCJIOBHI  NPOM3BOACTBA, HCK/INYAKIIHE  OTCTYIUICHHST OT  TeXHHYECKOH
AOKYMEHTAIIMH M CTPOroe co0/I10ieHie TeXHOJI0IHYeCKOro npouecca:

a) CbT;

6) BUII;

B) KAHAPCIIUH;

r) HOPM;
Meton ynpaienusi kadectBom B CIIA, npexycmarpuBamomuii OpraHu3amnuio
rPyNnbl, KOTOpPasi B Te4eHHE OINpPeleJeHHOI0 CpPOKa 3aNMChIBAIOT B 3allMCHYIO
KHUKKY BCe HeH, BOSHHUKaKOLINEe M0 00Cy:KaaeMoi npodJieme, 1 KOJJIEKTHBHOIO
aHaJmM3a:

a) meton Jlenbdn

0) METOJ1 «YEPHOTO SIIUKA»

B) CUHEKTHKa

') METOJl JTHEBHUKOB
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12.

13.

14.

15.

16.

17.

18.

19.

Meton ynpasiaenusi kadectBom B CIIA, npexycmMaTrpuBaommii OpraHu3aunuio
rpyninbl, B paMKaX KOTOpOil He MeHee HIeCThb YWIEHOB B Te4YeHHe IIECTH MHHYT
NbITAITCA CHOPMYJIHPOBATHL KOHKPETHbIC H/AEeH, CIIOCOOHBbIC PEIIHMTh 33aJaHHYIO
npoodJsemy:
a) meron Jlenbdor
0) METOJ «YEPHOTO SIIUKa
B) MeToa 66
') METO/J] THCBHUKOB
Omnpenenure, 4TO OTHOCHTCS K KATETOPUM NPOYKIHUS:
a) yCcIyru
0) mporpaMMHBbI€ CpeCTBa
B) TEXHUYECKHUE CPEACTBA U NepepadbaTbiBaeMble MaTepUabl
I') BCE IEPEUNCIICHHBIE
Ha3zoBuTe pe3yabTaT npouecca nJIaHMpPOBAHUS Ka4eCTBOM:
a) MJIaH yIpaBJIEHUs Ka4ECTBOM, CTAHAAPT JUIsl COIOCTABIIEHUS, CIIUCOK AEHCTBUH,
KPUTEPUH OLICHKH;

0) T1aH ynpaBJeHUs: Ka4YeCTBOM, CTaHIAPT JUIsl COTIOCTABIICHHUS, ONIEPallUOHHBIE
OTIpe/IeNICHHUS;

B) IUIaH yNpaBJICHUs KaU€CTBOM, CIIUCOK ACUCTBUM, OTIEPALIMOHHBIE ONPEEIICHNUS,
BXO/Ibl B IPYTHE MPOLIECCHI;

I') IUIaH yIPaBJIEHUS Ka4eCTBOM, CIIMCOK JEMCTBUIM, BXOJIbI B IPYT'HE MTPOLIECCHI
Cucrema ynpabjieHUs1 kadecTBoMm, anpooupoBaHHas B CCCP B Hauyauae 60-x rr.
Lenbo eé BHeapeHHsi ObLIO yBeJHM4YeHHE HAAEKHOCTH M pecypca BbINYCKAaeMbIX
IBUTraTeJIeH:

a) CbT;

6) BUII,

B) KCVYKII;

r) HOPM;

IIpunstas B BeimkoOpuTannu kaaccupukanus AeeKToB:

a) HeucnpaBHbIN (A);

0) umeromuii 3HaunTenbHbIE Ae(exTs (B);

B) umeronuii Masblie aedextsl (C);

r) obnafamuil He3HaunTenbHBIMU Aedextamu (D);

Tema 3. IIpo0JieMbl HCIIO/Ib30BAHUSI METOA0B MEHEIKMEHTA Ka4ecTBa U cepbl UX
NMPUJI0KEHUS

IMepeunciinTe od1IE METObI, HCIOJIb3yeMble B IIPoIecce YIPABJIEeHHSI KAUYeCTBOM:

a) PKOHOMHYECKHUE;

0) MaTepuaIbHOIO CTUMYJIUPOBAHUS;

B) OpraHU3allMOHHO-PACTIOPSIUTEIbHBIE;

I') BOCIIUTATEIbHbBIE;
IHoompenne paGOTHHKOB 3a CO3AaHME W M3rOTOBJIEHHME BBICOKOKAYECTBEHHOM
NPOAYKIHH, WM B3bICKAHHUS 32 MIPUYMHEHHBIH yepd oT ee He KA4YeCTBEHHOCTH:

a) YKOHOMHUYECKUE METOJIBI;

0) MeTOIbl MaTEPUAIILHOTO CTUMYJIMPOBAHMUS;

B) OpraHU3allMOHHO-PACTIOPSIUTEIbHBIC METO/IBI;

T') BOCIIUTATEIIHHBIC METOIBI;
CoOBOKYNIHOCTH YNPaBJIEHYECKHMX OPraHOB M 00bEKTOB yNpaBJIeHHs, MepPONPUATHIA,
METO/I0B M CPeJICTB, HANPABJIEHHBIX HA YCTAHOBJIEHHE, O0eciedeHre U MOIIepPKAHNE
BBICOKOI'0 YPOBHS KauecTBa MPOAYKIINHU:

a) CHCTeMa YIpaBJIeHUsI KaueCTBOM
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20.

21.

22.

23.

24.

25.

26.

0) oOecricueHHEe KayecTBa
B) KOHTPOJIb KauecTBa
T') 3aTpaThl HA KAYECTBO

CoOBOKYIIHOCTh IVIAHMPYEMBIX M CHCTEeMAaTH4YeCKH IPOBOAUMBIX MepONpHUATHI,
CO3JAIOIIUX Heo0XOoAMMbIe YCJAOBHMSA /ISl BBINOJTHEHUS] KaKA0r0 JTamna MNeTIH
KA4eCTBa, YTOObI NPOAYKIHA YAOBJIECTBOPSIA TPeOOBAHUAM K KAUeCTBY:

a) cucTeMa YIpaBJICHUsI KaYeCTBOM
0) oOecrieueHre KayecTBa

B) KOHTPOJIb KauecTBa

T') 3aTpaThl HA KaYECTBO

Kakue MeToIbI KOHTPOJIS IBJISIKOTCS OCHOBOIOJIATAKIIMMH B 00ecrie4eHUN KayecTBa
NPOAYKIMH:

a) MPOTHO3UPOBAHMS

0) opraHu3aIMOHHO-TIPAaBOBbIE
B) IMHAMUYECKHUE

I') CTAaTUCTUYECKUE

MeTox KOHTPOJIS Ka4vecTBa, OCHOBAHHBIH HA OLIEHKAX OTKJIOHEHHUsI 00pa3LoB
NPOAYKIMH, 1 KOHTPOJMPYET pe3yabTaThl MpoLecca 3a onpeaeieHHbIH CPOK:

a) CTaTUCTHYECKas BBIOOPKa;
0) nuarpamMmsl pazopoca;

B) KOHTPOJIbHBIE KapThI;

r) nuarpamma [laperto;

KonTpoJus - 310:

a) COBOKYITHOCTB TTPOIIECCOB, 00ECTICUNBAIOIINX CBOCBPEMEHHBIE COOP, HAKOILJICHUE,
pacmpocTpaHeHue, XpaHEeHHE U MOCIeIyIOIIee NCI0Ib30BaHne HHPOPMAITUY;

0) KOPPEKTUPOBKA MTapaMEeTPOB YIIPABICHYECKON OTUETHOCTH;

B) TIpOIIeCC cpaBHEHUS (PaKTUUECKUX U TUIAHOBBIX TOKa3aTeNIel BBITIOTHEHHS paboT ¢
BHECEHUEM KOPPEKTUPYIONTUX JICHCTBHIA JUTS YCTPAHEHUS HEXKeIaTeIbHBIX
OTKJIOHECHUIM;

') CUCTEMa OIIEPEIKAIONICTO BO3JICHCTBHS Ha KITFOUECBBIC TTapaMeTphl KauecTBa,

I'papuueckoe oToOpakeHne MoC/aeA0BATEJbLHOCTH ONepaliii B paMKax OTAeJbHOIO0
nmponecca, ¢ yKa3aHHeM aJIbTePHATHBHBLIX IyTeil pa3sBUTHsA COOBITHMH B cCiy4ae
BbINOJHEHHS WJIH HEBBINOJTHEHHUS ONPeAeTeHHbIX YCJIOBHIA:

B

a) ['mcropramma;

0) duarpamma Vcukana;
B) [loTokoBas nuarpamma;
r) JIuct cOopa TaHHBIX;

Tema 4. Hayka kBaniuMeTpus

KBAJIUMETPUUA, TEeOpus KJIaCCI/I(l)I/IKaI[I/II/I H CUCTEMATHU3ALINH

CJI0KHOOPTaHM30BAHHBIX 00bEKTOB, HMEIOIMX HEPAPXUYEeCKOe CTPOeHHe:

Bun

a) PKCIIepTHAas KBAJTUMETPHS;
0) akcruomaTHKa KBaJIUMETPHUH;
B) KBAJIMMETPUUECKask TAKCOHOMMS;
') CyObEKTHasI KBATUMETPHSI;
rocy1apcTBEHHOI0 KOHTPOJIsl, OXBATHIBAIOIIMII IepevyeHb W3JAe/IUi, He

MNOJIC/)KALIIUX IMMOBEPKE:

a) KaTuOpoBKa

0) Ka4ecTBO

B) KBaJIUMETPUS

T') JULEH3UPOBaHUE
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27.

28.

29.

30.

31.

32.

33.

34.

IloaTBep:kaeHHe HA OCHOBe NMpeICTABJIEHUS] 00bEKTHBHBIX CBHIETEJbLCTB TOI0, YTO
YCTAHOBJICHHbIE TPeOOBaHMS ObLJIM BbINOJIHEHDI:

a) UCTIbITAHUE

0) KOHTPOJIb

B) BepUpHUKAIHS

I') KaTuOpoBKa
IloaTBep:kaeHHe HA OCHOBe NMpeaCTABJIeHUSI 00bEKTHBHBIX CBHIETEJbCTB TOI0, YTO
TpeOoBaHusl, IPeJHA3HAYEHHbIE 1JI1 KOHKPETHOI0 UCIO0JIb30BAHMS UM IPUMEHEeHus,
BBINOJIHEHbI:

a) BaJIMIAIIHS

0) BepuduKkanus

B) HCHbITAaHUE

I') KOHTPOJIb
BbipakeHHe CTOPOH NpeaMeTa, NMOJYEPKHBalollee ero pasjiuyue WJIM OOIIHOCTH C
APYTMMH NpPeAMeTAMH H MPOSIBJISAETCS B €r0 OTHOIIEHUH K HUM:

a) Ka4eCTBO;

0) CBOMCTBO;

B) OOBEKT;

I') yIPaBIEHHUE;
Hayka 00 wu3MepeHMM M KOJH4YeCTBEHHOHl OLEHKH Ka4ecTBa BCEBO3MOKHBIX
NpeIMeTOB U MPOLECCOB, T.¢. 00bEKTOB PeaJbHOr0 Mupa:

a) aKCOMaTHKa;

0) TAKCOHOMMUSI,

B) METPOJIOTHS;

I') KBAJIUMETPHSI;
CTpyKkTypa KBaJMMeTPUH BKJIKOYaeT:

a) oo1Iyro;

0) 001IIyI0 U CTICIUATIEHYIO;

B) OOIIYIO U IPUKIIAIHYIO;

T') 00IIYI0, CTICIIHAIBHYIO U PEIMETHYIO;
IloaTBep:kaeHHe HA OCHOBe NMpeaCTABJIeHUSI 00bEKTHBHBIX CBHIETEJbCTB TOI0, YTO
YCTaHOBJIeHHbIE TPeOOBaAHNUS BbINOJIHEHbI:

a) KBaJTH(pUKaLus;

0) ucnbITaHUE;

B) BaJIMAaIus;

I') BepuuKanus;

Tema 5. CoBpeMeHHBbIe P00JIeMbl CUCTEMbI MEHEIKMEHTA Ka4eCTBAa, OCHOBAHHAS HA

crangaprax UCO cepun 9000

ComnocraBbTe CTAaHIAPTHI:

a) 1CO 9000 a) TpebGoBanus

6) 1CO 9001 6) OCHOBHBIE PUHIIMITBI U CIIOBAPh

B) 1CO 9004 B) PykoBosiiye yka3aHus Mo yIy4IIeHUIO
Ka4yecTBa

r) UCO 19011 r) PykoBonsiue yka3aHus 1o npoBepke
CUCTEMBI

BcecTopoHHuUil M cUCTEMATHYECKUH AHAJIN3 1eATEJIbHOCTH OPTraHU3alMu:
a) CaMOOIIEHKa;
0) aHaM3 CUCTEMBI MEHE/KMEHTA KaueCTBa,
B) ay/IUT Ka4eCTBa;
I) cepTuduKanus;
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35S.

36.

37.

38.

39.

40.

41.

42.

Komutet no ouenke coorsercrBus B crpykrype UCO:
a) KACKO;
6) CTAKO;
B) UH®KO;
r) IEBKO;

KoMuTter mo mnoaroroBke mnpeajokeHUWil mo mnjanupoBaHuio padorst UCO, mo

OPraHU3alMyu ¥ KOOPAMHAIMH TEXHHYECKHX CTOPOH PadoThI:
a) KACKO;

6) CTAKO;
B) IINTAKO;
r) IEBKO;

OcHoBHasl eJIb CHCTEMbI MeHe:KMeHTa kayecTBa o crangapram UCO cepun 9000:
a) COOTBETCTBUE OPraHU3allMOHHOTO YIPaBJICHUs TPEOOBAHUIM IOCYyIapCTBEHHBIX
CTaHJIapTOB
0) COOTBETCTBHE OPTaHU3ALMOHHOTO yIPaBJIEHUS TPEOOBAHUAM MEKIYHAPOIHBIX
CTaHJIapTOB
B) YAOBJIETBOPEHHOCTh MOTpedUTENeH
r) 0053aTeIbHOCTh BHEJIPEHUS B COOTBETCTBUU C TPEOOBAHUSMHU 3aKOHO/1AaTEIbCTBA

OneHka nmpoueccoB cHUCTeMbl MeHeIkKMeHTa kadecTBa nmo cranaapram MCO cepum

9000 BkJIrOUYAT:

a) OpraHu3aIMI0 COOTBETCTBYIOUIMM 00pa30M Mpoliecca U pacipeaesieHue
OTBETCTBEHHOCTH

0) BHeJIpeHue U MoJiiepKaHue B pabodeM COCTOSHUM MPOLEAYPHbI

B) IipoBepKa 3PPEKTUBHOCTH MPoLIecca B TOCTHKEHNU TPeOyeMbIX Pe3yJIbTaTOB
T') BCE IEPEUNCIICHHBIE

Buasbl ayaura, npuMeHsieMble VIS ONpe/ie/ieHUsl CTeleHH BhINOJHeHUs TpeOoBaHMil K

cHCTeMe MeHeKkMeHTa kadecTBa 1o cranaapram MCO cepuu 9000:

a) ay/IUThl, MPOBOJMMBIE CAMOW OpraHU3allel Uil OT €€ UMEHU JJIsl BHYTPEHHUX
nenen

0) ayIUThl, TPOBOAMMBIE MOTPEOUTENSIMH OpraHU3aUU WK APYTUMU JIMLIAMHU OT
MMEHHU NoTpeOuTenei

B) ayUTHI, IPOBOJMMEBIC BHEIITHUMHU HE3aBHCUMBIMU OpPTaHU3AIHSIMA

T') ayIUTHI, TPOBOANMBIE TOCYJAPCTBEHHBIMH WU MYHHUIIUTIATBHBIMU OpTaHaMHU
rOCy/IapCTBEHHOM BJIACTH

Buabl (3 BMaa) aesiTeJIbHOCTH 1O OLEHKE CHCTEMbl MeEHEIKMEHTa KadecTBa IO

cranaapram UCO cepun 9000:

a) BHEIIHUI ayuT

0) BHyTpEHHUH ayIuT

B) aHAJIM3 CUCTEMbI MEHEPKMEHTA KauecTBa
') CaMOOIIEHKA

Tema 6. CoBpeMeHHBbIe MP00JIeMbl CHCTEMbI MEHEIKMEHTA Ka4eCTBAa, OCHOBAHHAS HA

NPUHIHMIAX BCeoOLIero ynpaBjaeHus1 Ka4eCTBOM

COBOKYNHOCTH Pa3JIMYHBIX BHIOB [eATeJbHOCTH, KOTOpPbIe BMeCTe CO34aI0T
pe3yJbTaT, MMEIOUIUii IeHHOCTD JJISl CAMOil OpraHu3aluy, NOTPeONTeJIN, 3aKa34uKa:
a) CUCTEMHBIN TIOJIXO/;
0) MPOIIECCHBIN MOIXO/T;
B) OPUEHTALIMS Ha 3aKa34MKa;
') OTHOIIEHUS C TOCTABIUKAMU;
CMmepreibHble 001e3HH 1O J. /leMHHIy, KOTOpble He00X0AMMO JHKBHIUPOBATH B
OPraHM3alMHU AJIsl YCIelHoM peanu3anuu cucrembl TQM:
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43.

44.

45.

46.

47.

48.

49.

50.

a) yIpaBJIEHUE TOJIBKO F€HEPaIbHOMN JIMHUEH;

0) olIeHKa JIeATEIbHOCTH Ha OCHOBE CUCTEMbI KOJIMYECTBEHHBIX ITOKa3aTeNeH;

B) aKLIEHT Ha MTOJIyYEHUU KPATKOCPOUHBIX BBITOJl U OTCYTCTBHE CTPATErUH;

I') TEKy4eCTh KaJ[pOB;
Huxa J. /leMuHra B 00/1acTH ynpaBjieHHs Ka4eCTBOM, IIPeAyCMaTPUBAET CJeAyI0IHe
TanbI:

a) MJIaHUPOBAHUE, BBHIIIOJHEHHUE, IPOBEPKA, KOPPEKTUPYIOLIEE BO3ACHCTBHE

0) rIaHUpOBaHKE, BHITIOJIHEHHE, TPOBEPKa

B) IUIAaHUPOBAHUE, BHIIIOJIHEHNE, IPOBEPKA, BHIIIOJIHEHUE, IPOBEPKA

T') BBIIIOJIHEHHE, ITPOBEPKA, KOPPEKTUPYIOLEE BO3ACHCTBUE, BHIMIOIHEHNE
BoBJ/ieueHne COTPYIHMKOB B JeSITeIbHOCTD 0 YNPABJICHUI0O KA4eCTBOM B KOHIENIIMHU
TQM:

a) TOJIBKO CHEIHMAIMCTOB B 00J1aCTH KauecTBa,

0) HeoOs3aTeNbHO;

B) TOJIBKO BBICLIEE PYKOBOJCTBO;

I') BECh IIEPCOHAN — OT BBICLIETO PyKOBOJICTBA 0 pabOUero;
OTBeTCTBEHHOCTH 32 kKayecTBO B TQM:

a) Ha BbICILIEM PYKOBOJICTBE;

0) Ha KaXX10M COTpYIHHKE;

B) Ha OTJIEJIC KaYeCTBa;

I') Ha CIENMAIUCTaX M0 Ka4eCTBY;
CrpemiieHne K O0O0beIMHEHUIO MNPOLECCOB CO3MAHMS MNPOAYKIHUM WM YCJIAYr ¢
NpoueccaMy, MO3BOJISIOINIUMH OTCJIAEIUTh COOTBETCTBHE NPOAYKLUHMH HJIH YCJIYIH
MOTPEOHOCTAM 3aKa3uMKa:

a) just-in-time KOHIICTIIINS;

0) xonmenmus ZeroDefect;

B) CUCTEMHBIN MOJXOM;

I') IPOLIECCHBIN MOAXO/T;
I'pynna paGoTHHKOB NpeANPHATHS, PEryJsipHO COOMPAIOIIMXCH HA J00POBOJIBbHBIX
HayaJjax JJs BbISIBJIeHUS NPodieM, BIUSIOIUX HA 3(P(PeKTUBHOCTH NMPOU3BOJICTBA U
KA4eCTBO NPOAYKIUH, M OATOTOBKH NPeIJI0KEHUH 110 UX YCTPAHEHHUIO:

a) Kpy>KOK KauecTBa;

0) OT/Ie] KauecTBa,

B) CUHEKTHKA;

T') METOA «J1eNbhn»;
AtMocdepa Ha padoTe mo koHuenuuu J./{emMunra:

a) cTpaxa M OTBETCTBEHHOCTH;

0) noBepusi, HOBaTOPCTBA, OTCYTCTBUS CTPAXa;

B) HaNpsKEHUS U HEJJOBEPUS;

I') KOHKYPEHLIUH;

Tema 7. CoBpeMeHHbIe TPO0JIeMbI CTAHAAPTH3ALUM U METPOJIOTMH B MEHEIKMEHTe

KadeCcTBa

MeponpusiTuss 1m0 JAOCTHKEHHMI0O eIMHCTBA W TpedyemMoil TOYHOCTH H3MeEpeHHui
apaMeTpPoOB U3/1eJHi, XapaKTePUCTHK 000Py10BAHUS U HHCTPYMEHTA:

a) (yHKIMS MaTepHabHO-TEXHUUECKOro 00ecreueH s KauecTBa MPOayKIUH;

0) QyHKITHS METPOTIOTHUUECKOTO 00ECTICYCHHS KaueCTBa MPOTYKIIHH;

B) (yHKLIMS TOATOTOBKY U MOBBIIICHUS KBATU(UKALIMYU TEPCOHAIA;

r) hyHKIUSA oOecrieueHns CTaOMIbHOCTH 3aIlJIaHUPOBAHHOTO YPOBHS KayecTBa;
OCHOBHOI1I HOPMATHBHO-NIPABOBOM AKT, PeryJHpPYyIOIIHii OTHOLICHNUS, BO3HMKAIOIHE
IIPH OLIEHKE COOTBETCTBHSA:
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51.

52.

53.

a) Koncturyuus Poccuiickoit denepannu;

0) I'paxxnanckuii kogekc Poccutickont denepanmm;

B) ®enepanbHblil 3aKk0H «O TEXHUYECKOM PETYJINPOBAHUNY;

r) @enepanbHblil 3ak0H «O06 o0ecrieueHnn eIMHCTBA U3MEPEHUID;
JeATeJBHOCTD 1O pa3padoTKe M YCTAHOBJICHHMIO HOPM, NPABUJ M XapaKTEePUCTHK B
neJsax odecrmedyeHUss 0e30MACHOCTH NMPOAYKLIHHM, TEXHHUYECKOM W HHGoOpMALMOHHOI
COBMECTHMMOCTH, 2 TAKKE B3aHMO3aMeHSEeMOCTH MPOIYKIIUH:

a) CTaH/IapTU3AIINS;

0) cepTuduranus;

B) METPOJIOTHS;

I') IULEH3UPOBAHUE;
I'on npunsitus @enepanbHOro 3akoHa «00 odecreyeHUN eANHCTBA U3MEPEHHID):

a) 1993 r.;

6) 2002 r.;

B) 2008 r.;

r) 2014 r;
OnHo u3 cBoiicTB (pU3NM4ECKOro 00beKTa, 00liee B KA4eCTBEHHOM OTHOLIEHHUH /sl
MHOTMX (U3HYeCKUX 00bEKTOB, HO B KOJIMYECTBEHHOM OTHOLIEHUN MHANBUIYAJIbHOE
JJISl KaXK/A0T0 M3 HUX:

a) STAJIOH €/IMHUIIbI BETUYHUHBI;

0) moBepka;

B) €IMHCTBO U3MEPEHMUIA;

r) pu3nveckas BeIUIHHA;

Tema 8. CoBpeMeHnHbIe MP00JIeMbl cCepTHQUKALNH U JIULEH3MPOBAHUSA B MEHEIKMEHTe

54.

55S.

56.

57.

Ka4yeCcTBa

OCHOBHOI1 HOPMATHBHO-IIPABOBOM AKT, PEeryJMPYIOLIHI OTHOLICHHUS, BOSHUKAIOIIHE
NP NOATBEPKICHUH COOTBETCTBHS:

a) Koncrutyuus Poccuiickoit @enepanum;

6) I'paxxnanckuit konexc Poccuiickoit deneparyu;

B) ®enepanbHblif 3akoH oT 27 nexkadpst 2002 r. Ne 184-D3 «O TexHu4ecKoM

pETryIMpPOBaHUI;

r) @enepanbHblil 3akoH oT 27 anpenst 1993 r. Ne4871-1 «O6 obecrieueHN eTMHCTBA

U3MEPECHUI;
Buja rocyaapcTBeHHOro KOHTPOJIsl, HANPABJIEHHOI0 Ha ofecrnevyeHHe 3allUTHI NPaB,
3aKOHHBIX HHTEPeCOB, HPABCTBEHHOCTH U 3/10POBb IPakIaH, odecneyeHne 000pPOHbBI
CTPaHbI U 0€30I1aACHOCTH rocy/iapcTBa:

a) CTaHAApTU3aLUS;

0) ceprudukanms;

B) METPOJIOTHS;

T') TUIIEH3UPOBAHNE;
O0beKThI 100pOBOILHON cepTH(UKANMN:

a) MPOTYKIIHS;

0) cucTeMBbl MEHEPKMEHTA;

B) TIEPCOHAIT;

I') BCE IEPEUNCIICHHBIE;
IOpuanueckoe MO WJIM HUHIAMBUAYAJIbHBIH NpelNpUHUMATeNb, HMeIOIIHNeE
JIMIEH3UI0 HA OCYHIeCTBJICHNE KOHKPETHOT0 BH/1A 1esiTeIbHOCTH:

a) IMIICH3HAT;

0) nuueHs3uap;

B) JIMIICH3US,
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58.

59.

60.

61.

62.

63.

64.

65.

r) Poccrannapr;
IMoaTBep:kaeHHe COOTBETCTBHSI  KAaYeCTBEHHBIX XapPaKTePUCTHK  MPOAYKIIUH
CcTaHJapTam:

a) CTaH/IapTU3AIINS;

0) cepTuduranus;

B) METPOJIOTHS;

T') JIMLEH3UPOBAHUE;

Tema 9. CoBpeMeHHBbIe TP00JIeMbI MEHEIKMEHTA Ka4ecTBa B cepe 3alUTHI IPaB
norpeodures

MeTtoa KOHTpOJISI KauyecTBa, MCIOJb3yeMbli 10 TOro, KaKk NPOAYKT MNONaaaeT K
NOKYINATEJII0:

a) MMPOBEPKU;

0) mpeoTBpaIICHuUS;

B) KOPPEKTUBHBIX JACHCTBHIA;

I') OLICHKH BBIITOJIHEHUS;
I'ocynapcTBeHHBIN KOHTPOJIb M HAJA30p B 00JIaCTH 3allUThI NPaB moTpeduTeIei
OCYLLeCTBJISICT:

a) MuHucTepcTBO (PMHAHCOB;

0) PociorpebHanzop;

B) [IpaButensctBo P®D;

r) ObmiecTBa Mo 3aIIKTe MpaB MOTPEOUTENEH;
I'paxknanuH, MMeOIIM HAMepeHHe 3aKa3aTh WK NPpUOOpecTH JIN00 3aKa3bIBAKOIIMI,
npuodpeTamuil HIN MCHOJb3YIOIUH TOBapbl (PadoThl, YCIYrH) HCKIIOYHUTEIbHO
AJIs1 IMYHBIX, CeMEHBIX, JOMAIIHUX U HHBIX HYK/I, He CBSI3AHHBIX € OCYLleCTBJIeHHEM
NpeaNpPHHIMATEIBLCKOH 1eTeJIbHOCTH;

a) [TorpebuTens;

0) [Iponaserr;

B) mnopTep;

r) U3roroBurens;
IIo o00mmM mnpaBWjaM CPOK HMCKOBOM JAaBHOCTHM MO0 [JeJilaM O 3aluTe IpaB
norpeduTeNeCH:

a) 1 rox;

0) 2 rona;

B) 3 roza;

r) 4 roaa;
Hck o Bo3MemeHMM Bpeda, NPUYUMHEHHOr0 3/10POBbIO, JKM3HU TOTpeOHMTEJIs
HEe3aBHCHMO OT LEHbI HCKA MOAAETCH B:

a) BepxoBHblii cyn;

0) ApOuTpakHbIii Cy;

B) Paiionnslii cyn;

r) Muposoii cyz;
Ilepuon, B TeueHHEe KOTOPOT0 U3rOTOBUTEb (MCIIOJHUTE/Ib) 00513yeTcs 00ecneYuBaTh
NOTPeOUTENI0 BO3MOKHOCTh HCIOJIb30BaHMS ToBapa (padoTbl) MO0 HA3HAYEHHIO W
HECTH OTBETCTBEHHOCTD 32 CyllleCTBEHHbIE HEeJOCTATKH:

a) Cpok ciryxObI;

6) ["apaHTHITHBIN CPOK;

B) Cpok peanusanuy;

r) CpoK HCTIOJIb30BaHUS;
I'paknaHcKo-npaBoBasi 0TBETCTBEHHOCTH 32 HAPYLICHHS NIPaB MOTpeduTeIei:

a) mrpad;
21



0) orpaHrueHue CBOOO/IBI;

B) JIMIIICHHE CBOOOIBI;

T') pealibHBIN yiiepo, ymyIeHHas BBITO/Ia, HEyCTONKA, MOPAIbHBIN BPE/I;

66. Ilo o0memMy npaBuily rapaHTHHHBIH CPOK TOBapa, a TaKKe CPOK ero ciyxobl
HCYMCJISIIOTCS

a) Co JHS TIepeIaun ToBapa MoTPeOUTEINO;

0) Ha CIIeqyIOLIH JIeHb Mocye MPUOOpPETeHUs ToBapa MOTpeOUTEIeM;

B) 4epe3 JICHb MOCIe TPHOOPETEHHS TOBapa MoTpeduTeneM;

T') CO AHA JOCTaBKHU TOBapa MOTPEOUTEIIO MOCIE OIUIaThl B KACCEe MarasuHa,

TunosBble 3a1aHUs 1JI KOHTPOJbHBIX padoT
N3n0xuTe TeopeTHYecKHe OCHOBBI 110 JAHHOM TeMe (JaiiTe onpeaeaeHNs, IePeYucInTe U

HA30BUTE)

10.

11.

12.

13.

14.

15.

16.
17.

18.

19.
20.

21.

22.

JaiiTe ompeneneHue TEPMHUHAM XapaKTEPUCTUKA, CBOWCTBO, OOBEKT U
o0ecrieueHne Ka4ecTBa, YIyqlleHHe KauecTBa.

W3 KakMX COCTaBISIOMIMX CKJIAABIBAIOTCS 3aTpaThl HA Ka4eCTBO?

OnwummTe Tarbl COBEPIICHCTBOBAHUS TpoIIecca 00eCIeueHus KauecTBa.

B uem cyTh KOHUENIMM YHPaBICHUS KadeCTBOM (3aMKHYTBIH KOHTYp
ynpaBieHus)?

OxapakTepu3yiTe MpoLecC ONTUMHU3ALMM CO3JaHHUS H3JEIUN IO KpPUTEPHUIO
Ka4yecTBa.

OOBsicHUTE pPOJb HEMOCPEJICTBEHHBIX HCIOJHUTENCH M aJIMUHHCTPALUU B
nporecce obecrneyeHus: KauecTna.

[epeuncnure 14 NpUHIMIIOB TEOPUH BCEOOIIETO KayecTBa.

JlaiiTe  XapaKTepUCTUKYy OTJIMYHTEIBHBIX YepPT KOMIUIEKCHOTO  TMOIX0/1a
OpraHu3aIiK yIpaBJICHUS KaueCTBOM B SIMOHUU.

JaiiTe ompenerneHNe yIpPaBICHUIO Ka4eCTBOM W OIUIIMTE TIOCIIEOBATEIEHOCTh
pa3BUTHSA yNpaBlIeHUs KauecTBOM B Poccum.

Omnpenenurte 1e7b U 00JIACTH TPUMEHEHHS CTATUCTHYECKUX METOJIOB B TpoIiecce
yIpaBJICHUS] KAaYE€CTBOM.

OxapakTepu3yiTe 0TeUeCTBEHHbIE cucTeMbl yrnpapienus kadectsom BUII, CBT,
KAHAPCIIH, HOPM u KCVYKII.

[Touemy peanu3zaruisi SMOHCKOTO OTBITA TI0 OPTaHU3AIMN JIEATEIHHOCTH KPYKKOB
KadyecTBa He onpasjaaia ceds B Poccun?

Onwumute ycimoBust 3pPEeKTHBHOCTH U 7 OCHOBHBIX ATAIOB MPUMEHEHHST CUCTEMBI
BCEOOLIEr0 KauecTBa.

OxapakTepu3yiTe MOJCIh OIICHWBAHUS W TPEUMYIIECTBA TNPUMCHEHUS
KPUTEPHUEB MIPEMUH 110 KaueCTBY.

JlaiiTe XapaKTepHCTUKY CTaHAApTH3allMU, €€ Tmporecca M SKOHOMUYECKUM
npobaemMam.

OnwummTe mopsI0K OCYIECTBICHHS TOCYTAPCTBEHHOTO KOHTPOJIS U Ha30pa.

Uro Takoe TEXHOJIOTMM TIepeMelleHus, ¥ B YeM CyThb Ipolecca ux
CTaHIapTHU3alun?

OnummmTe Henu ¥ 3agaud MeXIyHapoAHOH OpraHu3aliM MO CTaHAApPTHU3ALUU
(1CO).

Oxapakrepusyiite nepssie nsaTh crangaptToB MCO cepun 9000.

Kakue xpurepuu otrbGopa pexomennaytorcs cranaapramu MC HMCO 9000 nus
BbIOOpa KOHKPETHOM CUCTEMBI KauecTBa?

Kakne m3MeHeHHsT TPOM30IUIN B ACATEIBHOCTH MO OPTaHW3alMOHHO-TIPABOBOMY
00€CTeYeHNIO eIMHCTBA U3MEPEHUIA?

Lless ¥ BUIBI TOCYJAPCTBEHHOTO METPOJIOTHIECKOTO HAI30pa.
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23. OxapakTepu3yiTe MEXIyHapOJHbIe METPOJOTUYECKUE OpraHu3alluy, 3a1aud UX
JIEATEeIIbHOCTH.

24, JlaliTe XapaKTEpUCTUKY HOPMATHUBHOM JOKyMEHTAllUH M0 CepTUPUKALUN
MPOAYKIMU U CUCTEM KaueCTBa.

25. B ueM cyTh MOpsIJIKa OIIEHOK MPOIYKIIUHU (€BpOTecKrue MOIYH)?

26. OnuimuTe pa3BUTHE KOHIEMIUM W padOT B YIpaBJICHUU KadecTBOM B cdepe
00CITy)KUBaHUSI.

27. Yto Takoe dTHKETKA, U KAaKUM TPEOOBAHHSAM OHA JIOJDKHA OTBEYATh?

28. HazoBuTe 11e114 1 3a/1a4u pa3IndHbIX BUIOB MapPKUPOBKHU.

5. OuneHoyHble MaTepHAJIbI IPOMEKYTOYHOM ATTECTALMM MO JUCHUILINHE

5.1. 3auer ¢ OLEHKOI MPOBOAUTCS C IPUMEHEHUEM CIEIYIOIUX METOA0B (CPENICTB):
3aueT mpoBOaUTCS B (hOpME YCTHOTO OTBETA HA TEOPETHYECKHE BOTIPOCHI U PEUICHHUS 3aauu
(ketica)

DK3aMeH MPOBOJUTCS B TIEPUO]] CECCHUH B COOTBETCTBUU C TEKYITUM IrpaukoM y4eOHOTO
IIpoLecca, yTBEpKIEHHBIM B COOTBETCTBUM C yCTaHOBIEHHBIM B C3U1Y nopsinkom.
[IponomKUTENEHOCTD PK3aMEHa JUIsl KaKJI0TO CTY/I€HTa HE MOXKET MPEBBILIATh YEThIpEX
aKaJEMMYECKHUX 4acoB. DK3aMEH HEe MOKET HaunHaThcs paHee 9.00 yacoB 1 3aKaHUMBATHCS
no3anee 21.00 yaca. Dk3aMeH NPOBOJUTCS B ayJUTOPHH, B KOTOPYIO 3aITyCKAIOTCS
OJTHOBPEMEHHO He Ooiee 5 uenoBek. BpeMsi Ha MOArOTOBKY OTBETOB MO OMJIETY KaKJIOMY
oOyyJaroriemycst oTBouTcs 45 MuHyT. [1pH siBKe Ha 9K3aMeH 00yUYaIOIMUNICS TIOJDKEH UMETh MPU
ce0e 3a4eTHYI0 KHMKKY. Bo Bpemst 3aueTa o0ydaromuecs 1Mo pemeHuto MpenoaaBaTeist MOTYT
MOJIB30BATHCS YYEOHOW MTPOrpaMMON TUCIUIUIMHBI M CTIPABOYHOM JINTEPaTypOH.

[Ipu peanuzaiuu npomexytouHoir arrectraumd B OO/JJOT moryt OBITH HCHOJIB30BAHbI
cnenyromre GOpMbI:
1.Yctao B JIOT - B popMe ycTHOro OTBETa Ha TEOPETUYECKHE BOMPOCHI U PEUICHUS 3a7auu
(xetica).
2. IMucemenno B CJIO ¢ MpOKTOpPUHTOM - B (pOpME NMUCHBMEHHOTO OTBETa Ha TEOPETUYECKUE
BOIIPOCHI U PEIICHUS 3a1auu (Keiica).
3. TectupoBanue B CJIO ¢ IpOKTOPHUHIOM.

IIpu npoBeaenun npome:xxkyrounou arrecrauuu B C10

[IpomerxxyTouHas aTTecTanys IPOBOAUTCSA B MEPUOJ CECCUHM B COOTBETCTBUM C TEKYILIUM
rpadpukoM ydeOHOro mpolecca M paclUCaHUEM, YTBEPKICHHBIMH B COOTBETCTBUU C
ycTaHoBIeHHbIM B C3UY nopsiakom.

Yr1oObl IPOITH NPOMEKYTOUHYIO aTTECTALIMIO C IPOKTOPHUHIOM, CTYA€HTY HYXHO:
3a 15 MHUHYT [0 Hayaja TPOMEXYTOYHOH aTTeCTallu BKIIOYUTh KOMIIBIOTEp, UTOOBI
3aperucTpUpOBaThCS B CHCTEME,
MIPOBEPUTH 000PYAOBAHUE U YOSIUTHCS, YTO CBSA3b C yJAJIEHHBIM IIOPTOM YCTaHOBJICHA.
BKJIFOYMTh BUACOTPAHCIALMIO U PA3pEIINTh CUCTEME BECTH 3aIIUCh C HKPAaHA
npoiiTH Bepu(UKAIUIO JTUYHOCTH, MMOKa3aB JOKYMEHTHl Ha BeO-kKaMepy (IacmopT M 3a4eTHYIO
KHUXKKY CTYZI€HTa), IPU 3TOM JOJDKHO OBITh I0CTATOYHOE OCBEILEHUE.
py HEOOXOIMMOCTH MOKa3aTh pabounii CTOJI M KOMHATY.
ITocne peructpanuy Bcex MPUCYTCTBYIOIINX MPOKTOP OTKPBIBAET MPOBEJCHUE MPOMEKYTOUHOU
aTTeCTalllu.
Bo Bpemsi nmpoMexyTOUHON aTTeCTallMd MOXHO IOJIb30BAaThCS PYKOIUCHBIMH KOHCIEKTaMH C
JEKIMSIMH.
[Ipu 3TOM 3ampenieHo:
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XOAMTH 1O BKJIaJIKaM B Opayzepe

CHJIETh B HAYIITHUKAX

M0JIb30BAThCS MOJICKa3KaMU 3-X JIMIL M LIIaprajikaMu
3BOHUTH MO TeJePOHY U YXOAUTH 0€3 MpeaynpeKIeHUs

[Tpu mr060M HapyIIeHUN TPOBEPSIOUIMNA MUIIET 3aMeYaHue. A eciiu rpyObIX HapyIIeHHH
ObLIO HECKOJIBKO WJIM CTYJEHT HEe pearupyeT Ha MpeaynpekKIeHHUs] — MPOKTOP MOXKET MpepBaTh
IIPOMEXYTOUHYIO aTTECTALUI0 JOCPOYHO WM NPEKPAaTUTh NPOBEIACHHE AaTTECTalMM JUIs
HapyILIUTES.

[IpoaomKUTENPHOCTh IPOMEKYTOUHOM aTTECTALMU JUIS KaKJOTO CTYJEHTa HE MOXKET
MIPEBBIIIATH YETHIPEX AKAJEMUYECKHX YacOB. JK3aMEH HE MOXET HauMHaThCs paHee 9.00 gacos
U 3aKkaHuuBaThCs no3nHee 21.00 gaca.

Ha BhInosiHeHWE 3a1aHU OTBOAUTCA MakCUMaabHO 30 MUHYT.

OTtnyuyaTbes B IpoIlecce BBIMOJHEHUs 33JaHUN MOXKHO He Oojiee, yeM Ha 2-3 MUHYTHI,
3apaHee MpeayIpeanB MIPOKTOopa.

B cinydae HeBbIXO/a CTy/AEHTa Ha CBA3b B TeueHHe Oosee yeM 15 MUHYT C Hadana
IIPOBEJICHUS

KOHTPOJIBHOTO MEPOIPUATHSI OH CUMTAETCS HESBHMBIIMMCSA, 32 MCKIIOUEHUEM CIIydacs,
MPU3HAHHBIX PYKOBOAUTEIEM CTPYKTYpPHOTO TOJpa3AesieHus] YBaXUTEIbHBIMU (B JaHHOM
clly4ae CTYJEHTY IPeNOCTaBIIAETCS PABO MPONTH MCIBITAHUE B JPYrOM J€Hb B paMKax CpoKa,
YCTaHOBJICHHOT'O IMpernojaBaTesieM /0 OKOHYAaHMS TEeKyIled HpPOMEeXYTOUHOM aTTecTaluH).
CTyneHT AOKEH MPENCTaBUTh B CTPYKTYpHOE INOAPA3JEICHUE NOKYMEHT, MOATBEPKAAIOIINM
YBaXHUTEIbHYIO MPUYMHY HEBBIXOJA €ro Ha CBS3b B JEHb NPOBEACHHS HCIBITAHUS IO
pacniucanuio (0oyie3Hb, CTUXUITHOE O€ICTBUE, OTCYTCTBHE JJIEKTPUYECTBA M HMHBIC CIydYad,
MpU3HAHHbIE PYKOBOAUTENIEM CTPYKTYPHOIO MOJIpa3AesieHUs] YBaKUTEIbHBIMHU).

B cnydae cOoeB B pabore o000pyaoBaHHMs WIM KaHajla CBSI3M (OCHOBHOTO H
albTEPHATUBHOIO) Ha MPOTSDKEHUH Oosee 15 MHUHYT cO CTOPOHBI INpernojaBarens, Judo co
CTOPOHBI CTyJEHTa, INpenojaBaTeib OCTaBIseT 3a COOOH MpaBO OTMEHHUTh NPOBEJCHHE
UCIBITaHUS, O YeM IperojaBareieM cocTaBisercs akT. /laHHoe oOCTOSITENBCTBO CUUTAETCS
YBOKUTEIBHON NPUYMHON HECBOEBPEMEHHOHM CauM KOHTPOJBHBIX Mepornpustuil. CTyJaeHTam
MIPEIOCTABIIAETCS BO3MOXHOCTh NMPOWTH WCIBITAHUA B APYrod JeHb A0 OKOHYAaHHS TEKyLIei
IpoMeXXyTouHoi arrectanmd. O gare M BpPeMEHHU IPOBEACHHUS MEpPONPHUATHS, COOOIIaeTCs
otnenpHO yepe3 COO MucTuryTa.

IIpn nposegennn npomexyrouyHoii arrectrauuu B CJO B ¢dopme ycTrHOro wniam
NMCbMEHHOI'0 0TBETA.

Ha noarotoBKy cTyieHTaM BBIJIENISETCS BpeMsI B COOTBETCTBHHU C OOBSBICHHBIM B Hayase
MIPOMEXYTOYHOM aTTecTalluu perjamMeHToM. Bo Bpems MOJIrOTOBKHM BCE CTYAEHTHI JOJKHBI
HaXOJIUThCS B MOJI€ BKJIIOUEHHBIX KaMep MX HOYTOYKOB, KOMITBIOTEPOB WM cMapThoHOB. Jlist
BH3YaJbHOI'O KOHTPOJIS 32 XOAOM MOATOTOBKH JOMYCTUMO MPUBJIEKATh JAPYTUX MpernoiaBaresieit
Kadeapel, paOOTHUKOB JeKaHaTa WK MPOBOJUTH MPOMEKYTOUHYIO aTTECTAIUIO 110 MOATPYIIaM,
YHICIIEHHOCTBIO He OoJiee 9 ueaoBexk.

[lo okoH4YaHMM BpEMEHM, OTBEEHHOTO Ha ITOATOTOBKY:

- B Cilyyae NpOBEICHHUS NPOMEXKYTOUYHOM arrecTaud B YCTHOW (opMe CTyAEeHTHI
HAUMHAIOT OTBEYaTh C COOJIOJACHHWEM YCTAaHOBJIEHHOW IMIperojaBaTesieM OYepeHOCTH U
OTBEYAIOT Ha JOIMOJIHUTENIbHBIE BOIPOCHI; OIEHKA OOBSIBISIETCS MO 3aBEPIICHUH OTBETOB Ha
JIOTIOJIHUTENBHBIE BOIIPOCHI;

- B CJIy4ae MpOoBeJCHMs IPOMEKYTOUYHOM aTTeCTalli B MUCbMEHHOW opMe MUChbMEHHAast
paboTta HabupaeTcs CTyJIEeHTaMU Ha KOMIIbIOTEpPE B TEKCTOBOM PEAAKTOPE MJIM 3aIMCHIBACTCS OT
PYKH; IO 3aBEPLICHUM CTYJIEHTHl COXPAHAIOT pabOTy B 3JEKTPOHHOM (opMmare, yKas3biBas B
HalMEHOBaHMU (aifnma cBoro (amunuio; ¢aitn pasmemaercs B Moodle wim B uate
BUJICOKOH(epeHI;

IIpu npoBenenun mnpomexyrounoi arrectamu B JJOT B ¢dopme ycTHOro oTBera Ha
TEOPETHUECKUE BOMPOCHI U PEIIEHUs 3a/1a4uu (Keiica) — OIeHKa COOOIIAeTCsl IK3aMEHYEMOMY TIO
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3aBepuieHHIo orBera. Ilpu mpoBereHuu mnpomexyTouyHoil arrectaumu B JOT B ¢dopme
MMCbMEHHOTO OTBETa Ha TEOPETHUYECKHE BOMPOCHI M PEIICHMs 3amaqyu (keiica) — B TeueHue 24
YacoB MperojiaBaTeNlb MpoBepseT padoThbl, BHICTABIISET OLIEHKH MU JTOBOAMT MH(OPMAIHMIO 10
CTYJEHTOB.
IIpu nposenenun npomesxkyrounoi arrecranuu B C/10 B popme TecTupoBanus

J171s BBIIOJTHEHUS] TECTOBOTO 3a/laHusl, MPEXIAE BCEro, ClIeyeT BHUMATEIbHO MPOYNUTATh
IocTaBJIeHHBINH Bompoc. Ilocne o3HaKOMIIEHHSI ¢ BOIPOCOM CIEAYET MPUCTYNATh K IMPOYTEHUIO
npeiaraéMblX BapuaHToB 0TBeTa. Heo0XoauMO nMpounTaTh Bce BApUaHThI M B KaYECTBE OTBETA
cieayeT BbIOpaTh MO0 OAWH, JUMOO HECKOJBKO BEpPHBIX OTBETOB, COOTBETCTBYIOIIMX
npejcTaBieHHOMY 3ajnaHuio. Ha Beimonnenue tecta orBoautcs He Oonee 30 munyT. [locie
BBIIIOJTHEHUSI TeCTa IPOMCXOJUT AaBTOMATHYECKas OLCHKA BBINOJIHEHUsA. Pe3ynprar
0TOOpakaeTcs B IMYHOM KaOHWHETe 00yJaronierocs.

5.2. OneHo4YHbIe MaTepHAIbl IPOMEKYTOYHOM aTTECTAllUH

KommnonenT IIpomeskyTOUHBIN / KJII0OYeBOMH Kpurepuii onueHuBanust

KOMIIeTeHIIUN HHIUKATOP OLleHMBAHUS

ITKc-1.1 TBOpYECKN U KPUTHUECKU JlemoHCTpPUpPYeET 3HAHME:
aHaTM3UpyeT HHPOPMAIIHIO B - 0OCOOEHHOCTH, CYIIHOCTb U
00JacT rocy1apCTBEHHOTO U coJiep>KaHue TOCYTapCTBEHHOTO U
MYHUIUTIATBLHOTO YIIPABIICHUS MYHUIIMIIAIEHOTO YIPABJICHHUS;

- COBPEMEHHYIO IPAKTHKY
MEXaHU3MOB I'OCy/IapCTBEHHOTO
yrpasiienus B Poccuiickoit
®enepanuu U 3apyOexKHBIX CTpaHax;
- TEOPUIO NHHOBAIIUU 1 MEXaHU3MBI
3¢ (HEeKTHBHOTO BHEJIPECHUS TAKOBBIX B
cuctemy MY

Ymeer:

- aHaJIM3UpPOBaTh UHGOPMAIIUIO B
00JIaCTH rOCyTapCTBEHHOTO U
MYHHIIMITATBFHOTO YIIPABIICHUS;

- KpUTHYECKH aHAIN3UPOBAThH
nH(pOpPMaIINIO Pe3yIbTaTUBHOCTU
BHEPEHHSI MHHOBAIIUI B CUCTEMY
My

Ha YPOBHE HAaBBIKOB, UMETh!
IIposiBJsieT c1OCOOHOCTH
CaMOCTOSITENIbHO PadoTaTh,
AQHATUTUYECKU MBICITUTD, TPUMEHSS
pa3UYHbIE MOIXObl aHAJHM3a
MOTEHIIMaja CUCTEMBI
rOCYJapCTBEHHOTO YIIPABICHHS
(cucTeMHOT0, CTPYKTYPHO-
(YHKIIMOHATBHOTO, HOPMAaTHBHO-
MIPABOBOT0, MHCTUTYIIMOHAIHHOTO,
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HCTOPHYECKOTO, CPABHUTEIILHOTO U
Tp.), @ TAK)K€ TEOPUU U MOAXObI B
peanu3aiuu CTpaTeruu
WHHOBAIIMOHHOTO Pa3BUTHSI.

OIIK-7.1 Ha ocHOBe KpUTHUYECKOTO aHAIN3a JlemoHCcTpPUpPYeET 3HAHME:
coOpaHHO# MHpOpPMAITUT - 0COOEHHOCTH, CYITHOCTh U
OCYIIECTBIISIET aHAIUTUYECKYIO coJiep’KaHue TOCYTapCTBEHHOTO U
paboty B obmactu MYHUIHUIIAIBLHOTO YIPABJICHHUS;
roCy/AapCTBEHHOTO U - COBPEMEHHYIO IPAKTUKY
MYHUIUIIATIBHOTO YIIPABIICHUS MEXaHU3MOB I'OCYJIapCTBEHHOT'O

yrpaBiieHusi B Poccuiickoit
denepanun U 3apyOeKHBIX CTpaHaX;
- TEOPUIO NHHOBAIIUU U MEXaHU3MBI
3¢ (HeKTHBHOTO BHEJJPECHUS TAKOBBIX B
cucremy 'MY

Ymeer:

- aHaJIM3UpPOBaTh HH(GOPMAIUIO B
00JIaCTH roCyIapCTBEHHOTO U
MYHHIIMIIAILHOTO YIIPABIICHUS;

- KPUTUYECKHU aHATTU3UPOBATH
nH(pOpPMaLIUIO Pe3yIbTaTUBHOCTH
BHEJPECHUS WHHOBAIIWI B CUCTEMY
™My

Ha YPOBHE HABBIKOB, UMETh:
IIposiBJsieT cOCOOHOCTH
CaMOCTOSITENIbHO padoTaTh,
AQHAIUTUYECKU MBICIIUTD, IPUMEHSS
pa3IUYHbIEC MMOAXO/BI aHATN3A
MOTEHIIMaja CUCTEMBI
rOCYJapCTBEHHOT'O YIIPABICHHS
(cucTeMHOTO0, CTPYKTYPHO-
(YHKIIMOHATTLHOTO, HOPMATUBHO-
MIPaBOBOI0, MHCTUTYIIMOHAIBHOTO,
UCTOPUYECKOT0, CPABHUTEIBHOTO U
Ip.), @ TAK’K€ TEOPUH U MOJXO]IbI B
peau3anuu CTPaTeruu
WHHOBAIIMIOHHOT'O Pa3BUTHS

Tunosbie o1leHOYHBIE MATEPHAJIBI IPOMEKYTOUHOI aTTecTALMU
IlepeyeHb BONPOCOB /ISl 3a4€Ta C OLEHKOI

HN3n0xkuTe TEOpPETHUECKHE OCHOBBI 10 IAHHOI TeMe (J1aiiTe onpeneieHUs, NePeYncJauTe U
HA30BHUTE) U 000CHYIiTe (APryMEeHTHUPYITe U MPOIEMOHCTPUPYIiTE) CBOE OTHOIIEHHE K
JaHHOM TeMe (HA KOHKPETHOM NpuMepe):

1. TToHsiTHE M CYIITHOCTH KauecTBa
2. OCHOBHBIC TCPMUHBI U TIOHSTHS B 00JIACTH Ka4eCTBA
3. DKOHOMHYECKHUE aCTIEKThI Ka4eCTBa
4. YrpaBieHue KaueCTBOM KU3HU
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5. Knaccudukanuu 3aTpaT Ha Ka4eCcTBO

6. [loHsATHE M IPUHIUIIBI YIPABICHUS Ka4ECTBOM

7. Iletnsa xadectBa, ukia PDCA

8. DxoHoMHueckas 3¢(HeKTUBHOCTh YIIPABJICHUS Ka4eCTBOM

9. Opranusanus nporecca ynpasieHUs] Ka4eCTBOM

10. IlnaHMpoBaHMWE W MOJUTUKA KauyeCcTBa

11. CyOBexT, 00BbeKT U GYHKIMHU YIIPABICHHUS KAYeCTBOM

12. MortuBarus B 00JacTH KauecTBa, 00ydeHHe TiepcoHana

13. YactHble u o0mue GpakTopbl KauecTBa, yCIoBUs UX (POPMUPOBAHUS

14. ®axTopsl, BIUAIOIME HA KAYECTBO: YKOHOMUYECKHE, TPABOBBIE, OPraHU3aLMOHHBIE

15. KoHTponb kauecTBa: NOHATHE, BUAbL. KpuTepuu ais peleHust 0 KOHTpoJIe

16. Ouenka ypoBHsI KauecTBa

17. KauecTBO NpOEKTHUPOBaHUS NPOAYKLINN

18. Cucrema ynpaienust kauectsoM B CILIA

19. Metoas! ynipaBieHus: kKauecTBoM, mpumensiembie B CLIA

20. Cucrema ynpasneHus kauectsoM B EBponeiickom Coroze

2]1. Cucrema u IpUHLUIIBI ATIOHCKOTO YIIPABJIEHUS KAYECTBOM

22. Pa3BuUTHE U CTAHOBJICHHE 3JIEMEHTOB YIIPABIEHUs KauecTBOM B Poccun

23. Cucremsl ynpasnenus kauectsom: bUIL, CBT, KAHAPCIIN, HOPM, KCYKII

24. Metonst TQM: QFD, FMEA, ®CA, ®DA

25. CneumanpHple METOABI (MHCTPYMEHTBI) YIPABICHUS KadeCTBOM: KOHTpPOJIbHBIE
JUCTKU (JTUCT cOopa AaHHBIX), KOHTpoJbHBIE KapThl LllyxapTa

26. IloHsTHE M HBOJIIOLMS METO/IOB YIIPABJICHUS KAUECTBOM

27. OO6uiye MeTo bl yIpaBJIeHUsI KaYeCTBOM

28. CrenuanbHble METOJbl (MHCTPYMEHTHI) YIpPaBJICHHS KadeCTBOM: BPEMEHHOH psf,
rUCTOrpaMMa, CTpaTUpUKalus

29. IlpununHHO-cnencTBeHHas quarpamma Mcukassl K.

30. CneuunanbHble METO/BI (MHCTPYMEHTHI) YIIpaBJIeHUs KauecTBOM: nuarpamma [lapero,
IIOTOKOBAs AMarpaMMa, AMarpaMMa pacCeuBaHMsI

31. beHumapkuHr

32. KoHuenmus mecTs CUrM

33. IloHsATHE M IPUHLHUIIBI KBAJIMMETPUN

34. Hcropus KBamuMeTpUn

35. KBanuMeTtpus Kak HayKa: TEOPETHYECKasl, CTICUAlIbHAS U TPEAMETHAs

36. MeTopl KBIUMETPUH

37. KBamuMmeTrpus B CTaHIAPTU3ALHUN

38. Craguu KI1acCUYECKOM cXeMbl KBAIUMETPUH

39. IlonsTHe M BHUIBI CTATUCTUYECKUX METOJIOB YIPABIECHUS M KOHTPOJISI KayecTBa, UX
Ha3HaueHHE U 00JIACTh MPUMEHEHHS

40. OcBoeHue cHUCTEM KauecTBa B COOTBETCTBUU ¢ TpeOoBaHusiMU cTta”naproB MCO
cepuu 9000

41. Kpatkas xapakrepuctuka cranaapra MCO 9000 «CucteMpl MEHEKMEHTA KaueCTBa.
OcCHOBHBIE TIOJIOKEHUS U CI0BApb»

42. Kpatkas xapakrepuctuka crangapra MCO 9001 «Cuctema MeHeKMEHTa KayecTBa.
TpeGoBanus»

43. Kparkas xapakrepuctuka cranaapta MCO 9004 «Cucrtembl MEHEI)KMEHTA KauyecTBa.
PexoMeHammy 1o yiay4iieHuIo J1eTENbHOCTI

44. Kparkas xapakrtepuctuka cranmapra MCO 19011 «PykoBoasmiue yka3zaHusi 1O
NPOBEpPKE CUCTEM MEHEPKMEHTa KadecTBa M (MJIM) OXpaHbl OKPYKAroIeH cpeibhy

45. MexayHapoIHbIE OPraHU3alliy B 00JIACTH CTaHIaPTU3AINN

46. Mexnynapoansle cranaaptsl MCO cepun 9000: HazHayeHMeE, COCTaB, CTPYKTypa

47. Crangaptsel MCO 10 000 o nmpoBepkaM CUCTEM KadyecTBa
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48. CopneprkaHHe KOHIIECTIIIUN BCEOOIIETO yIpaBIeHUs KaueCTBOM

49. BHenmpeHue MPUHIIMIIOB BCEOOIIETO YMPABICHHUS] KAYECTBOM M METOJIOB CAMOOIIEHKH
KayecTBa B OpraHu3aluu

50. 14 npuHOMNOB ympaBieHus KadecTBoM O. Jlemmnra. CmepTenbHble O0O0JIE3HU B
yIpaBieHUs Ka4ecTBOM 110 . JleMuHry

51. CucrtemHBIN NOAXO0I K YIPAaBICHUIO Ka4€CTBOM

52. IlpoueccHslil NOAXO K YIIPaBICHUIO Kau€CTBOM

53. CocrtaB HOpMAaTUBHOM TOKYMEHTAIIMM CUCTEM KayecTBa

54. TlonsTue W cUCTeMa HCTOYHHMKOB IpaBa B 00JacTH yNpaBIEHUS KadyecTBOM B
Poccuiickoit ®enepanyu

55. O6mas xapaktepuctuka ®PenepanbHoro 3akona ot 27 gekadps 2002 r. Ne 184-03 «O
TEXHUYECKOM PEryJIUpOBAHUN

56. I'ocynapcTBEHHOE yIIpaBJIEHUE CTaHIapTU3aLlEN

57. TocynapcCTBEHHBIN KOHTPOJIb U HAI30p 3a COOIOIEHUEM 00s3aTENbHBIX TPEOOBaHUH
roCy/1apCTBEHHBIX CTAaHJAPTOB

58. OpraHuzaimoHHO-IIPaBOBbIE OCHOBBI METPOJIOTHH

59. Cucrema obecrieueHus! €TUHCTBA U3MEPEHUI

60. MexayHapoaHble METPOJIOTHYECKUE OpTraHU3alT

61. Ompenenenue, Ha3HAYCHUE U LEIH CEPTUPHUKAIIMN

62. Ilopsanok, mpaBuia U cocoObl (CXeMbl) IPOBEACHUS cepTUDUKALIUN

63. Ceprudukaius B MEeXyHapOIHON MPaKTHKE

64. JInneH3upoBaHMS B yIPABICHUH Ka4€CTBOM

65. CucreMa 3alIUThl Ka4ecTBa MPOLyKIUU. MapKupoBKa M yIIakOBKa IPOAYKIIMH

66. IloHATHE M IPUMEHEHHE ITPUX-KOJA

67. Xapakrtepuctuka PenepanbHoro 3akona ot 07.02.1992 Ne 2300-1 «O 3amute npas
norpedurenein»

68. OOmiecTBa 3amuThl npaB norpeduress. CyaebHas 3anura norpeduTesnei

69. KOpuanueckas OTBETCTBEHHOCTh 3a HapyllIeHHE TpaB MOTpeOUTENs

70. 3apyOexHbIH ONBIT 3aIIUTHI IPaB NOTpeOUTECH

Tunosoii npuMep CUTYallMOHHOM 3a1a4u (Kelica)

IIpoananu3upyiliTe npeacTaBjJeHHOE 3aJaHHe, ONpPeNe/IMTe, YCTAHOBHTE M YKaKHTe CBOE
OTHOLIEHHE K 3aTPOHYTOM TeMe C(OpPMYyIHPYHTe OTBETbI HAa BONPOCHI, JalTe UM
o0ocHOBaHMe.

Keiic 1. [Toctpoiite cuctemy nokasareneil 3¢ ()eKTUBHOCTH BHEPEHUS CUCTEMBI YIIPABICHUS
KaueCTBOM.

Keiic 2. Onumute akTopsl, BIUSIONIME HA KAY€CTBO FOCY/IaPCTBEHHOTO U MYHHUITUIATBHOTO
yIpaBIEHUS.

Keiic 3. Onummre cxemMaTMyHO OW3HEC-MPOLIECCHl B TOCYAAPCTBEHHOM M MYHHUIMIAIHLHOM
YOpaBICHUH.

IIIkana oueHMBaHUS

OueHka pe3ynbTaTOB MPOU3BOAUTCS Ha OcHOBE IlonmokeHHss O TeKyleM KOHTpOJe
YCIIEBAEMOCTH  OOYyYalONMXCs M MPOMEXKYTOYHOH  arTecTalmuu  OOCTAIOIIUXCS IO
o0pa3oBaTeNbHBIM TPOrpaMMaM CpeAHEr0 MpPOo(eCCHOHATBFHOTO U BBICHIETO 00pa3oBaHUS B
denepatbHOM TOCYJapCTBEHHOM OIO/DKETHOM| 00pa3oBaTEIbHOM  YUPEXKICHUU  BBICIIETO
oOpazoBanus «Poccuiickasi akaJeMUH HApOJHOKO XO3SIMCTBA M TOCYAAPCTBEHHOU CIIyKObI MpH
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IIpesunente Poccuiickoit @enepanym», yreepxiacHHoro Ilpukasom Pextopa PAHXul'C npu
[Ipesunente PO ot 30.01.2018 r. Ne 02-66 (11.10 paznena 3 (mepBbrit ab3am) u m.11), a Takxke
Pemenuss VYuenoro cosera CeBepo-zanagHoro wuHctuTyta ynpasieHus PAHXul'C mnpu
[Ipesunente PO ot 19.06.2018, mpoTokon Ne 11.

3auer ¢ oneHKoi

Ouenka «oTiau4HoO». OOydaroIuiics NOKa3bIBaeT BBHICOKUH YPOBEHb KOMIIETEHTHOCTH,
3HAHUS TPOTPAMMHOIO MaTepuajia, Y4eOHOM JHMTepaTyphl, pacKpblBa€T U aHAIU3HUPYET
npobsieMy € TOYKH 3pEHHs Pa3M4HbIX aBTOPOB. OOyyaromiuiicss MOKa3bIBA€T HE TOJIBKO
BBICOKMI ypOBEHb TEOPETUYECKMX 3HAHUN, HO U BHUIUT MEKIUCHUIUIMHAPHBIE CBS3H.
[IpodeccrnonanbHo, TpaMOTHO, TOCIEI0BATEIBHO, XOPOIINM S3bIKOM YETKO H3J1araeT MaTepual,
apryMEHTHPOBAaHHO (POpMyJIUpYET BBIBOABI. 3HAeT B paMKax TpeOOBaHWI K HANpaBJICHUIO U
npodUI0 MOATOTOBKM HOPMAaTHUBHYIO M IpakTHueckyio 0a3zy. Ha Bompockl oTBewaeT KpaTko,
apryMEeHTHPOBaHO, YBEPEHHO, 10 cymiecTBy. CriocobeH NpUHUMATh OBICTPBIE U HECTAaHIApPTHBIC
pewenus. HecrangapTHoe (MHOTOTUIAHOBOE) PEIIEHUE 3a/1aUH

Onenka «xopomo». O0yJaroumiics MoKa3plBaeT JOCTATOYHBIH YPOBEHb KOMIIETEHTHOCTH,
3HAaHUS MaTEepUAJIOB 3aHATHI, yUeOHON U METOAMYECKON JIUTEpaTypbl, HOPMATHUBOB U MPAKTUKU
€ro NPUMEHEHHUs. YBEPEHHO U NMPOo(hecCHOHAIBHO, TPAMOTHBIM SI3BIKOM, SICHO, YETKO U MOHATHO
U3JIaraeT COCTOSIHUE U CYTh BONpPOCAa. 3HAET TEOPETHYECKYI0 U MpPAKTHUYECKyIo 0a3y, HO IpH
OTBETE JIOMYCKAET HECYIIECTBEHHBIE MOrpemHocTH. OOyyaronuiics MoKas3bIBaeT J10CTaTOYHBIN
ypOBeHb MpodeccHOHaNbHBIX 3HAHWN, CBOOOJHO ONEPUPYET MOHATUSMHU, METOAAMH OLEHKU
IIPUHSATHA pELICHUH, HMEEeT NPEICTaBICHHE: O MEXKIUCUUIUIMHAPHBIX CBA3SX, YBSI3bIBACT
3HAHUS, ITIOJIYYEHHbIE TPU M3YYEHUM pPa3IU4HbIX JUCHUIUIMH, YMEET aHaJIU3UpOBaTh
IIPAKTUYECKHE CUTyallM, HO JIOIYCKAaeT HEKOTOpPbIE MOrpemHOCTH. OTBET MOCTPOEH JIOTUYHO,
MaTepuajg  W3Jlaraercd  XOPOIIMM  SI3bIKOM,  MpHBiIEKaeTcs  UHGOPMATUBHBIA U
WIUTIOCTPUPOBAHHBIM MaTepuas, HO TpU OTBETE JIONYCKAeT HE3HAUYUTENIbHbIE OLINOKH,
HETOYHOCTH II0 HA3BAaHHBIM KPHUTEpPHUSAM, KOTOpPbIE HE HCKaXAKT CyTH OTBeTa. CraHmapTHOe
pelIeHue 3a/1auH.

OneHka «ya0BJIeTBOPUTENbHO». O0yJaromuiics Moka3pIBaeT ci1adoe 3HaHHE MaTepUuanoB
3aHATUH, OTCYTCTBYET HOJDKHAs CBSI3b MEXKJY aHaJIW30M, apryMeHTanued u BbiBoaamu. Ha
MIOCTaBJICHHBIE BOIPOCHI OTBEYAET HEYBEPEHHO, JOMyCKaeT mnorpemHocTd. OOyuarommiics
BJIAJICET MPAKTUYECKUMH HABBIKAMM, IPHUBJICKAET WJUIFOCTPATUBHBIM MaTepHall, HO YyBCTBYET
ce0s. HEYBEPEeHHO IIpH aHAIM3e MEXIUCUMIUIMHAPHBIX CBsizell. B oTBete He Bcerna
MIPUCYTCTBYET JIOTMKA, apryMEHTHl IPHUBJIEKAIOTCS HENOCTATOYHO Beckue. Ha mocraBieHHBbIE
BOIPOCHI 3aTPYyAHSETCS C OTBETAMH, IOKAa3bIBaeT HEJOCTAaTOYHO IMyOokue 3HaHMA.  3agaua
peuicHa ¢ HCKOTOPbIMHU HETOYHOCTAMMU.

OneHka «HeyJIOBJIETBOPUTEJNBHO». OOydarommiics moka3plBaeT ciadble  3HAHUS
MaTepuajoB 3aHATHM, y4eOHOM JUTEepaTyphbl, TEOPUU U MPAKTUKH NPUMEHEHHUS H3y4aeMoOro
BOIPOCA, HU3KUI YPOBEHb KOMIIETEHTHOCTH, HEYBEPEHHOE H3JI0XKeHue Borpoca. O0yuaromuiics
MOKa3bIBaeT CJa0blii YpPOBEHb MNPO(PECCHOHANBHBIX 3HAHUM, 3aTpyAHSIETCS IpU aHaIMU3e
IIPAKTUYECKUX cUTyalui. He MoXeT NpuBeCTH NpuMepsl U3 peallbHOM npakTuku. HeyBepeHHO u
JIOTUYECKH HEIOCJIEI0BATEIbHO M3JIaraeT Marepuai. HenmpaBuibHO OTBEYaeT Ha BOIPOCHI WU
3aTPYAHACTCA C OTBCTOM. Pemicnue HEBCPHOC HUJIN OTCYTCTBYCT.

6. MeToauueckue MaTepuaJbl 10 OCBOCHUIO JTUCIHUITJIMHBI

YuedoHO-MeTOANUYECKOE 00ecTIeUueHrne CAMOCTOSATEeILHOM paﬁoTLI

HanmeHoBaHHe TeMbI
HJIU pa3jiena Bonpocsl 1J1s1 caMonpoBepKH
AUCHUTUINHBI (MOTYJIs1)

Tema 1. Ilouste n 1.  TlonATme u CYIIHOCTH KadecTBa
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CYIIHOCTb Ka4€CTBa

OCHOBHBIE TEPMHUHBI ¥ IOHATHS B 0071aCTH KauecTBa
DOKOHOMHYECKHE aCTIEKTHI KauecTBa

YnpaBiieHre Ka4eCTBOM KU3HA

Krnaccudukanmm 3aTpar Ha KauecTBO

[TonsTHE ¥ NPUHIUIIEI YIIPABIEHHUS KAYeCTBOM

ITerns kauectra, nukia PDCA

DOkoHoMHYecKas 3PPEKTUBHOCTH YIPABICHHS Kaue€CTBOM

. Opranuzamus mpoiiecca yrnpapieHHs KaYeCTBOM

10. IlmaHupoBaHHE W TOJUTHKA KayeCcTBa

11. CyObexT, 00BeKT 1 (HYHKIUN YIIPABICHHUS KAYECTBOM

12.  MoruBanus B 001acTH KayecTBa, 00y4IeHHE ITepcoHaIa

13.  Yacrasle u o0mue HakToOphl KaYeCTBa, YCIOBUS UX (POPMUPOBAHUS
14. @akTophl, BAMSAIOIIME HAa  KAa4eCTBO:  HKOHOMHUYECKHE,
OpraHU3aI[IOHHbIE

15.  KoHTponb KauecTBa: MOHsATHE, BUIBL. KpuTepuu Aj1st pelieHus 0 KOHTPOJIe
16. Orenka ypoBHS KadecTBa

17. KayecTBO NPOEKTUPOBAHMS IPOAYKIHH

O 0 NO L s W

IIpaBOBLIC,

Tema 2. ITpoGieMbr
BHE/IPEHUSI IPUHIIUIIOB
MEHEIDKMEHTA KayecTBa

18. Cucrema ynpasnenus kagectsoMm B CIIIA

19. Mertoas! ynpaBieHuUs: KaueCcTBOM, npumMeHsiemsle B CIIIA

20. Cucrema ynpasneHus kadecTBoM B EBponeiickom Corose

21. Cucrema U IPUHIUIBI ATIOHCKOTO YIPABICHUS Ka4eCTBOM

22. Pa3Burtue U CTAaHOBJIEHUE IEMEHTOB YIIPaBICHUS KauecTBOM B Poccun

23. Cucremsr ympasnenus kadectBom: BHUII, CBT, KAHAPCIIM, HOPM,
KCYKII

Tema 3. ITpoGiembr
WCIIOJIb30BAaHMSI METOJIOB
MEHEIDKMEHTA KayecTBa
u cepsl ux
TIPUIIOKEHHMS

24. Metonst TQM: QFD, FMEA, ®CA, DA

25. CneumanbHble  METOABI  (MHCTPYMEHTBI)  YIPABJICHHS  KaueCTBOM:
KOHTPOJIbHBIE JINCTKH (JIMCT cOOpa TaHHBIX), KOHTposIbHBIe KapThl Lllyxapra

26. TloHsTHE W SBOJIONNS METOAOB YIIPABICHUS KAYECTBOM

27. OOmue METO/IbI YIIPaBIEHHS Ka4eCTBOM

28. CrhemnumanpHble METOABI (MHCTPYMEHTHI) YIIPaBICHHUA KadeCTBOM: BPEMEHHOU
psin, rUCTOrpaMma, cTpaTuduKanus

29. IpuumaHO-CiencTBeHHAs nuarpamma Mcukassr K.

30. CroenumansHble METOABI (MHCTPYMEHTHI) YTIPABIICHHS KadeCTBOM: IUArpaMma
[TapeTo, moTOKOBasI AMArpamMma, TruarpaMMa pacCeHBaHUs

31. beHumMapKHUHT

32. Konnenius mecTb CUTM

Tema 4. Hayka
KBAJITUMETPHS

33. TloHsATHE ¥ MPUHIMIIBI KBATUMETPUH

34. Hcropus KBaTUMETPUH

35.  KpanmuMeTpust Kak HayKa: TeOpeTHYecKas, ClelaIbHas U peIMeTHast

36. Mertoasl KBaTMMETPUU

37. Ksamumerpus B CTaHIAPTH3AIAN

38. Craguu K1acCH4ECKOM CXeMbl KBATMMETPUU

39. TlomatMe W BHABl CTATHCTHYECKUX METOJOB YIPABICHUS W KOHTPOJIA
Ka4yecTBa, MX Ha3HaYEeHHE U 001acTh NPUMEHEHUS

Tema 5. CoBpeMeHHBIE
pOOIEMBI CHCTEMBI
MEHEIDKMEHTA KayecTBa,
OCHOBaHHas Ha
crargaptax MCO cepun
9000

40. OcBoeHHE CHCTEM KadecTBa B COOTBETCTBHUU C TPeOOBaHUSIMU CTaHIAPTOB
NCO cepun 9000

41. Kparkas xapaktepuctuka ctamapra MCO 9000 «Cuctembl MeHEIKMEHTa
kagecTBa. OCHOBHBIC ITOJI0KEHHS U CIIOBAPHY»

42. Kpatkas xapakrtepuctuka cramapra MCO 9001 «Cucrema MeHEIKMEHTa
kauecTBa. TpeboBaHUs»

43. Kpartkas xapakrepuctuka cranaapra MCO 9004 «CucteMbl MeHeIXMEHTa
KadecTBa. PexoMeHIaIy o yiay4meHuro 1esTeIbHOCTI»

44. Kpatkas xapaxrepuctuka cranaapra MCO 19011 «PyxoBondmue yka3aHHS
[0 TPOBEPKE CHCTEM MEHEPKMEHTa KadecTBa M (WJIM) OXpaHbl OKpY’Karomieh
cpenab»

45. MexayHapoJHbIe OpTraHNU3alMU B 00JIaCTH CTaHIapTH3ALNH

46. Mexnynapogabie craHmaptel MCO cepun 9000: HazHadeHwue,
CTPYKTYpa

47. Crangaptst MCO 10 000 no npoBepkaM CHCTEM KauecTBa

COCTaB,

Tema 6. CoBpeMeHHBIE
POOJIEMBI CHCTEMBI
MEHE/PKMEHTA KauecTBa,

48. CopeprkaHue KOHIICTIIIUU BCEOOIIETO YIIPABICHUS KAYeCTBOM
49. BaenpeHue NPUHIMIIOB BCEOOIIET0 YNpaBIEHHS KadeCTBOM W METOJOB
CaMOOIICHKHN KauecTBa B OPraHMU3aINA
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OCHOBaHHAs Ha
MPUHITAIAX BCeOOIIero
YIPaBJICHUS KAYECTBOM

50. 14 mpuHIumoB ynpasiaeHus KadecTBoM 3. Jlemunra. CmepTenbpHbIe 00IE3HN B
yIpaBJIeHUS KauecTBOM 10 J. JleMuHry

51. CHcTeMHBIH TOIX0M K YIIPABICHUIO KAYeCTBOM

52. TIporeccHbIi TOAXOM K YIIPABICHUIO KAYECTBOM

53. CocTaB HOpMAaTUBHOM JOKYMEHTAIMU CUCTEM KayecTBa

Tema 7. CoBpeMeHHbIE
poOJIeMbI
CTaHJAPTH3ALMA U
METPOJIOTUH B
MEHE/PKMEHTE KauecTBa

54. TloHsATHe M cHCcTeMa MCTOYHMUKOB IpaBa B 00JIaCTH YIpPaBJICHUS KAYECTBOM B
Poccuiickoit @enepanuu

55. Oomas xapakrepuctrka PenepanbHoro 3akona ot 27 aexadps 2002 r. Ne 184-
@3 «O TEXHHYECKOM PETyITHPOBAHII»

56. TocymapcTBeHHOE ympaBiieHHE CTaHIapTH3AIHEH

57. TocynmapcTBEHHBIH KOHTPOJIb M HaI30p 3a COOJIOJCHHEM O00s3aTeNbHBIX
TpeOOBaHMI rOCYAapPCTBEHHBIX CTAaHIAPTOB

58.  OpraHu3alMOHHO-IIPABOBBIE OCHOBBI METPOJIOTHH

59. Cucrema obecrieueHHs eIMHCTBA U3MEPEHUI

60. MexayHapoJIHbIe METPOJIOTHYECKIE OpraHU3aIluu

Tema 8. CoBpeMeHHBIE 61. Ormpexnesnenue, Ha3HAUCHNE U 1€ CEPTUDHUKALIUH

poOIEMBI 62. Tlopsmok, mpaBmiia  CIIOCOOBI (CXEMBI) TPOBEACHUS CepPTUHUKAIIIH
cepTUUKAINA U 63. CepTtudukanus B MeXIyHAPOIHOH MPAKTHKE

JIMIICH3UPOBAHNUS B 64. JluueH3upoBaHUA B YyIPaBICHUN Ka4eCTBOM

MEHEDKMCHTE KauecTBa 65. Cucrema 3amUTHI KadecTBa MPOTYKIIMA. MapKIpOBKa U YIIAKOBKA MPOTYKIIHH
66. TloHsATHE M IPUMCHEHHUE MTPUX-KOIa
Tema 9. CoBpeMeHHbIE 67. Xapaktepuctuka denepanbHoro 3akoHa oT 07.02.1992 Ne 2300-1 «O 3amure

poOIeMbI MpaB MOTpeOuTENeH»

MEHEKMEHTa KauecTBa 68. OOmecTBa 3anuThl paB nmorpedutess. CyaeOHas 3ammra moTpeduTeneit
B chepe 3aIuThI IpaB 69. IOpunuueckasi OTBETCTBEHHOCTD 32 HAPYIICHHUE [IPAB MOTPEOUTEINS
moTpeOnTeNs 70. 3apyOeKHBIN OITBIT 3aIIXTHI TIPaB TOTpeduTENeH

[Ipy moOArOTOBKE K ayIUTOPHBIM 3aHATUSAM CTYICHTHI JIOJDKHBI O3HAKOMHTHCS C
COOTBCTCTBYIOIIIMMU TEMaMH, MaATCpHal IO KOTOPLIM COACPKUTCA B yKa3aHHOI>'I B I[aHHOI\/JI
paboueil mporpamMMe OCHOBHOUM mnuTepatype. [Ipm MOArOTOBKE OTBETOB HAa KOHTPOJbHBIE
BOIIPOCHI 10 TEME, a TAK)KE IPU BBINOJIHEHUU TPEHUPOBOYHBIX 3aJaHUM 110 YK€ IPOWIECHHON
TeMe, CTYIEHThl HCIONb3YIOT pPEKOMEHIOBaHHYIO B JaHHOW pabodeil mporpamme
JOTIOJIHUTEBHYIO JIUTEpATypy. B mepuoa Mexay ceccHssMu CTYIEHTHl JOJKHBI H3y4aThb
TEOPETUYECKUIl MaTepuall B COOTBETCTBUU C MPOTPaMMOM Kypca, BBIMIONHATH MPEIIOKEHHBIC
MpenoaaBaTesieM 3aJaHus IS CaMOCTOSATEILHON TBOPYECKOM pabOThl, TOTOBUTHCA K claye
TEKyIIel M MPOMEXKYTOUHON aTTecTalliu B BUJE 3adeTa Mo y4yeOHOMY Kypcy, mpopabarbiBas
HCO6XOI[HMI>II>1 MaTcepHrajl COrjIaCHO HNEPEYHIO TCPMHHOB, KOHTPOJBHBIX BOIIPOCOB H CIIMCKY
pEKOMEHIOBaHHOM nuTepaTyphl. [lpakTuueckue 3aHATHA TPEOYIOT aKTMBHOTO YYacTHs BCEX
CTYJACHTOB B O6Cy>KI[eHI/II/I BOITPOCOB, BBIHOCHMBIX Ha 3aHATHUC. HO3TOMy BaXHO IIpH MOATOTOBKE
K HEMY O3HaKOMHUTBHCS C IUIAHOM 3aHSATHS, MPOAYMaTh BOIPOCHI, KOTOPHIE XOTEIOCH OBI
YTOYHUTL B XOAC 3aHATHA. ITone3no KOHKPETU3UPOBATEL BOIPOCHI M3 MPCIIIOKCHHBIX
npenogaBaTeneM. Bo3MOXKHO pacimidpeHre TepedyHs paccMaTpHUBaeMbIX BOMPOCOB B paMKax
TEMBI 110 JKEJIaHUIO U MPEAJIOKEHUI0 00yYarOIIHUXCsl.

[ToarotoBka K BBICTYIUICHHIO C JOKJIAJOM WM COOOIIEHHWEM JOJKHA MPOBOAUTHCS Ha
6336 HECKOJIBKMX HMCTOYHUKOB. B BBICTYIUICHUU  JOJIKHbBI 6I>ITI) MMPUBCACHBI NPUMEPLI
yIpaBIeHUYECKON AESITETbHOCTA B KOHKPETHBIX OpraHU3aIUsIX.

BricTymieHue crieyeT mpeaBapuTebHO 0TpadoTaTh, YTOOBI Pedub BBHICTYIAIOIIETO OblIa
cBOOO/IHOM, HE IPUBSI3aHHOM K TEKCTY.

[Tonesen pazbop mMpakTUYECKUX CUTyaruil. MaTepuan K 3aHATHSIM MO>XHO MOJ00paTh B
MEPUOANYECKUX M3AAHUSIX HAYYHOTO U MPUKIATHOTO XapaKTepa, BHISIBISISL TOT, KOTOPBIA UMEET
OTHOILIEHNE K COBPEMEHHBIM YIIPaBICHUYECKUM IpodiieMaM. AHATUTHYECKUN pa30op MOJT00HbBIX
myOauKanuii TMoOMOTaeT TMOHHMMAHUI0O W YCBOGHHUIO TEOPETHUYECKOro Marepuana, (Gpopmupyer
HAaBBIKW HWCIIOJIb30BAHUWA PA3JIMYHBLIX YHOPABJICHYCCKUX MMOAXOO0B, PCIICHUA CTAHAAPTHBIX 3a1a4,
pa3BHUBAET CIOCOOHOCThH K HECTAH/IAPTHBIM PELICHHIM.
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[IpencraBneHne MOKITATOB M COOOIICHWI C TPE3CHTALUSAMH pPAa3BUBAET HAaBBIKU
CTPYKTYPUPOBAHUS MaTepHalia, ClIOCOOCTBYET €ro MPOYHOMY YCBOCHHUIO.

BrinosniHeHNE caMOCTOATENBHBIX TBOPUYECKUX 3aJaHUM ITO3BOJIUT CTYJIEHTaM pPa3BUTh U
YKpENUTh HaBBIKU TIOMCKA, OIEHKH, 0TOOpa MH(MOpPMAIMU, COBMECTHON TpyMIoBoi padoTel. B
Clly4ae BO3HHMKHOBEHHS BOIPOCOB, HEOOXOAMMOCTH YTOUHEHUS WIH Pa3bsICHEHHS 3aJaHUS
cienyeT oOpaTUTHCS K MPENogaBaTeio.

KomMmmieHncupyromie 3agaHus mpeajiaraloTcs CTyACHTaM Il CaMOCTOSITENIbHON paboThI
WHIUBUTyATbHO. OTYETHI 0 CAMOCTOSITEIbHON paboTe MPEACTABIISIIOTCS MPEMOIaBaTENI0 B BUJIC
JIOKIIAJIOB C TPE3EHTAIel, a TakKe MOTYT ObITh PacCMOTPEHBI HA CEMUHApe MPH HAIUYUHU
BpeMeHU. Vcronp30BaHue AIEKTPOHHON MOYTHI MTO3BOJIMT ClI€JIaTh B3aMMOJICHICTBHE CTYJICHTA C
MperojaBaTesieM onepaTuBHeIM. U JOMycKa K caade 3adera MO JIUCLUIUIMHE CTYICHTHI
00s13aHBI BBITIOJIHUTH BCE TTOJTYYCHHBIC 3aJaHUS, YCIICIITHO MPOUTH PYOSKHBIM KOHTPOJIb.

Bo Bpems ceccum 1 B MEKCECCUOHHBIN MEPHOJT OCHOBHBIM BUIOM ITOATOTOBKHU SIBIISIFOTCS
caMOCTOSTENbHBIE 3aHATHS. OHU BKJIIOYAIOT B CeOsI HE TOJBKO MOJATOTOBKY K MPAKTUYECKUM H
CEMUHAPCKUM 3aHATHSIM, HO U CaMOKOHTPOJIb. CaMOCTOATENbHBI KOHTPOJIb 3HAHUW JIOJKEH
MIPOBOJIUTHCS PETYJIIPHO C TIOMOIIBI0 BOIMPOCOB K pazfieiaM B y4eOHHMKaX, BOIPOCOB K TEMaM
JIEKIMH, TECTOBBIM 3aJIaHUSM B yUeOHHKAX MO0 TeMaM, IPOBEPKHU 3HAHUN OCHOBHBIX TEPMUHOB.

CamocrosiTenpHas paboTa CTy/ICHTOB BKITFOYACT:

1. CaMOCTOSITENIbHBIC 3aHATHS 10 YCBOCHHIO JIGKIIHOHHOTO Marepuana: padbora ¢
TEPMHUHOJIOTUEN, OTBETHI HA KOHTPOJIBHBIE BOMPOCHI MO TEMaM, MPEICTABICHHBIM B paznene 6.1
paboueii mporpaMMel;

2. U3y4YeHUE y4eOHOU JIUTepaTyphl;

3. UCTOJb30BaHue MHTEpHET-pecypcoB uepe3 calT HaydyHOH OHOIHOTEKH W
MOJIMCHBIE AJIEKTPOHHBIE pecypchl C3NY;

4. IIpu mOAroTOBKE K CEMUHAPCKUM 3aHSATHUAM I10JIE3HO KOHKPETU3UPOBATh BOIPOCHI

W3 TIPEJIOKEHHBIX B TUTAHE CEMHHAPCKOTO 3aHATHSA. Ecim oOydJaronuiicss X04eT pacCMOTPETh
BOIIPOC, HE BXOJALIMNA B IUJIaH CEMUHAPCKOTO 3aHATHUS, TO OH JIOJDKEH COIJIAcOBAaTh 3TO C
MpernojaBaTesieM.

[ToarotroBka K BBICTYIUICHHIO Ha CEMUHApPE OJKHA MPOBOJIUTHCS Ha 0a3e HECKOIbKUX
HMCTOYHHUKOB. B BBICTYIUIIGHUH TOKHBI OBITH MPUBEICHBI TPUMEPHI TI0 KOHKPETHBIM TIpo0IeMam
CUCTEMBI TOCYJaPCTBEHHON 1 MyHUITUIIAIEHON CITYKOBI.

BricTyruieHust  MOJDKHBI  OBITH  TIPEABAPUTEIILHO  OTPabOTaHBI, 9TOOBI  peYb
BBICTYTIAIONIETO ObLTa CBOOOIHOM, HE IPUBS3AHHOM K TEKCTY.

B nporiecce 00yueHus y9uTHIBAETCS aKTUBHOCTH Ha MPAKTHUUECKUX 3aHATHUAX (KaueCTBO
MOATOTOBJICHHBIX JIOKJIAJIOB, COINPOBOXKJIEHUE JOKJIAJ0B IMPE3CHTAUSIMU, aKTUBHOCTb IpHU
YCTHOM OITPOCE, YYaCTUU B KPYIJIBIX CTOJIAX (IHUCKyccHH). PereHusi CUTyallMOHHBIX 3aj1a4
(kelicoB) BEIHOCUTCSI HA CAMOCTOATEIBHYIO pabOTy C MOCIEAYIONINM 00CYKICHHUEM.

Psin Tem Kypca MOXeT OBITh BRIHECEH MPETIOaBaTeIeM Ha CAaMOCTOSITEIbHOE U3yUCHHE, C
00CYKJIEHUEM COOTBETCTBYIOIIMX BOIIPOCOB HA CEMHUHAPCKUX 3aHATUAX. [[09TOMY TIOJrOTOBKA K
MIPOMEKYTOYHON aTTECTAIMU | TPYIMIIOBOM paboTe Ha MPAKTUYECKUX 3aHITHIX TMOApPa3yMeBaeT
CaMOCTOSITENIbHYI0 paboTy oOydaronuxcs B TEYEHHE BCEro ceMecTpa M0 MaTepuaiam
PEKOMEHIyEMBbIX HCTOYHHMKOB (pa3zzien  y4yeOHO-METOAUYECKOTO M HH(POPMAIIMOHHOTO
obecrnieveHus 1 pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAIIMOHHOU ceTtn). [Ipu moaroroBke
K ayJAUTOPHBIM 3aHSATHSAM CTYACHTHI JODKHBI O3HAKOMHTHCS C COOTBETCTBYIOIIMMH TEMaMH,
Marepuan Mo KOTOphIM coaepxkutcs B 1m.6.1. « OcHoBHas nuteparypa». Ilpum moaroroBke
OTBETOB HAa KOHTPOJIbHBIE BOMPOCHI MO TEME, a TaKXKe MNPH BBINOJIHCHUH TPEHUPOBOUYHBIX
3alaHU 10 YK€ MPOMIEHHOW TeMe, CTYJEHThl HCHOJB3YIOT PEKOMEHJIOBaHHYIO B 1.6.2
JIOTIOJIHUTENIbHYO JTUTEPATYPYy.

PeKOMeHI[aIII/IH MO MOJATOTOBKE OLICHOYHBIX CPEJACTB
1. YcrHbIi OmpocC MPOBOAUTCA OJId OLICHKU YPOBHA 3HAHUU TCPMHUHOB U HOHHTI/II>'I, a
TAaKXE IJI1 BBIIBJICHHA HABBIKOB aHAJIMTUYCCKOI'O U CUCTEMHOI'O MBIINIJICHU . 21.]'[5[ ycnemHoﬁ
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MOJATOTOBKH K YCTHOMY ONPOCY CTYJEHTY ClIeAyeT 0OpaTuTh BHUMAaHUE Ha OCHOBHbIE TEPMUHBI
Y TIOHSTHSA, @ TAKXKE KOHTPOJIbHBIE BOIIPOCHI.

2. Jloknaa-npe3eHTanus Mo3BoJIIeT OLEHUTh TIyOHMHY OCBOCHUS TEOPETHUECKOM
nHpopMaluu, cofeprkaiielics B yaueOHOM 1 MOHOTpadUIecKoil TuTepaType, yMeHHe
COIOCTABJIATH Pa3HbIE HCTOYHUKOBEAUECKHUE MOIXOIbI, IPOCIEKUBATh Pa3BUTHE UCCIIEIOBAaHUN
o Kakoi-mu6o mpobaeme. [1pu moaroroBke nokiIaga-mpe3eHTAIIMU CIeayeT 0OpaTUTh
BHUMaHNE Ha OCHOBHBIC MIPUEMbI aHAIM3a UCTOYHHUKOB.

3. TectupoBaHrE — TEPMHH «TECT» BIEPBHIC BBEIACH aMEPUKAHCKHM IICUXOJIOTOM
Jlxeiimcom Ketremmom B 1890r. «TecT» mpoHCXOIUT OT aHIIIMICKOTO ClIoBa «testy U 03HaJaeT B
IIMPOKOM CMBICIIE CITOBA UCTIBITAHHE, HCCIIEJOBaHNE, OTBIT. B memarornke yaiie BCEro TEpMUH
«TECT» OTIPEeIIAeTCs KaK CUCTeMa 3aJaHui criennpuieckoil (hopmbl, ONpeeICHHOTO
COZIepIKaHUsl, BO3pACTAIONICH TPYJIHOCTH, TIO3BOJISIONIAs OOBEKTHBHO OICHUTH CTPYKTYPY U
KaueCTBECHHO U3MEPHUTh YPOBEHb MOATOTOBICHHOCTH O0YYaIOIMXCS.

4. Kelic - aHann3 KOHKPETHBIX Y4eOHbIX cuTyanuii (case study) — meron oOyueHus,
NpeHa3HaYeHHBIN /1151 COBEPIICHCTBOBAHUS HABBIKOB M MTOJYUYEHHUS OTBITA B CICAYIOMIUX
oOnacTsX: BbIBIECHUE, OTOOp U pelieHue npodieM; padbora ¢ nHpopMalueil — ocMbICIIeHUE
3HAUEHUs JIeTaleil, ONMMCAaHHBIX B CUTYallUU; aHAJIU3 U CUHTE3 MH(OpMAIMK U apTyMEHTOB;
paboTa ¢ MpennoIoKEHUSIMH 1 3aKITF0YCHUSMU; OLIEHKA alIbTePHATHB; IPHHSATHE PEIICHUI;
ClTylIaHWE U TIOHUMaHUEe IPYyTUX JIOJe — HaBBIKU TPYNIIOBOM pabOoTHI.

7. YuyeOHasi quTeparypa u pecypcbl HHPOPMALMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM ceTH ""HTepHeT", yueOHO-MeTOIUYEeCKOe
o0ecreyeHrue CaMOCTOSAITEIbHOM Pad0ThHI 00Yy4AIOIIMXCS 10 AU CIUTLIHHE

7.1. OcHoBHas1 IUTEpaTypa
1. Topnenxo, O.A., bop6aup, H.M. Cratuctuueckie METObI B YIPABICHUU KaueCTBOM
[DnexTponnsIil pecypc]. M.: FOpaiir, 2018. 270 c.
2. Edumoa M.P., Ab6pockun A.C., berukoBa C.I'., MuxaitnoB M.A. ConuansHo-
PKOHOMHUYECKas CTaTUCTUKA [ DneKkTpoHHbIN pecypc]. M.: IOpaiit, 2017. 591 c.
3. Kyzuenosa, H.B. Ynpasnenue kauectBoMm [DneKTpoHHBIN pecypc|. M.: ®nunTa [1
ap.]. 2016. 360 c.

7.2. lonoJIHUTEILHAS JIUTEpaTypa

1. Arapkos, A. Il. Ynpasienue kauectBoM : yue6.nmocodue / A. I1. Arapkos. - 3-e u3z.,
nepepad. u gomn. - M. : [lamkos u K, 2010. - 227 c.

2. OxpenmunoB, B.B. Menemxment kadectBa [DnekTpoHHBIH pecypc]. CII6.: [6.1.],
2013. 649 c.

3. bapanueeB, BnanucnaB IlerpoBuy. VYmpaBieHWe HMHHOBALMSAMHU @ Y4YEOHUK IS
maructpoB / B.II. bapanueeB, H.Il. MacnennukoBa, B.M. Mumun. - 2-e usm.,
nepepad. u gom. - M. : FOpaiit, 2012. - 711 c.

4. T'epacumoB b.U., Cnupunonos C.I1., Cusukun A.1O., 'epacumosa E.b. Ynpasnenue
KauecTBOM: KauecTBO ku3Hu. M.: ®OPYM [u np.], 2014. 303 c.

5. KauecTtBo 1 *u3Hb : c0. cT / Mexperuos. ooduecTB. opr. Akaa. npobjaemM KadyecTsa,
C.-lletep6. otn-uue ; [mox obm. pen. B. B. Okpenunosa). - CII6. : Jleracu, 2010. -
222 c.

6. bacosckuii, Jleonun EdumoBuu. YmpaBieHue kadecTBOM : yueOHHUK, pek. M-Bom
obpazoBanust PO / JI. E. bacosckuii, B. b. [Iporacees. - U3a. 2-e, nepepad. u gorm. -
M. : UH®PA-M, 2011. - 252 c.

7. BpoBun, Cepreit MuxainoBud. CuctemMa MEHEIKMEHTa KadyecTBa OpraHu3aluu :
yueb.mocobue amns By30B, oOydarommxcs o HanpasieHusM 090200 "Menemxment"
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n 221400 "VYnop. xkauectBoM" : cooTBeTCTBYeT PDenepallbHOMy TroOCyIapCTBEHHOMY
oOpazoBarenbHOMY cTaHmapty 3-ro mokojenus / C. M. Bnosun, T. A. Canumosa, JI.
W. buprokosa. - M. : UHOPA-M, 2012. - 298 c.

8. Konomnes, Cepreit I[lerpoBuu. Ympasnenue kayectBoMm : yueO.mocobue / C. IL
Konomes. - M. : UHO®PA-M, 2011. - 251 c.

9. Masyp, UBan VBanoBuy. YmpaBieHHe KayecTBOM : yd4eb.mocobue, pexk. M-Bom
obpazoBanus Poc. ®enepanuu / . K. Masyp, B. 1. lanupo. - 8- u3m., crep. - M. :
Owmera-JI, 2011. - 399 c.

10. MuxeeBa, Exatepuna HuxonaeBHa. YmpasneHue kauectBoM : yueObuuk / E. H.
Muxeesa, M. B. Cepomras. - 2-e u3., ucnp. u gom. - M. : Jlamkos u K, 2011. - 530
c.

11. OBcsnko, JAmutpuit Baagumuposuu. YnpasiieHue kauecTBoM : yuebd.nmocodue / /1. B.
Ogcsnko ; C.-Iletep6. roc. yH-T, Beicmi. mk. MeHnemkmenTa. - CII6. : Beicmr. mik.
MeHepkmenTa, 2011, - 203 c.

12. PoxkoB, BsiuecnaB HukomaeBuu. YmpaBieHHe KaueCTBOM : YUECOHHK TSI CTYJACHTOB
BY30B, oOyuaromuxcs no HanpasieHuto 080200 "Menemxment", aucuumiuge "Yp.
kagectBoM" / B. H. Poxkos. - M. : DOPYM, 2012. - 335 c.

13. CanumoBa, TarbsgHa AHaToibeBHA. YmpaBiieHue kadecTBoM : yueOHuk / T.A.
Canumosa. - 5-e usn., crep. - M. : Omera-JI, 2011. - 414 c.

14. Cepenkos, IlaBen CrenanoBud. MeToapl MEHEKMEHTa KadecTBa : MeTomonorus
OpPraHM3allMOHHOIO MPOEKTUPOBAHUS HHKEHEPHOM  COCTaBJISAIOLIEH  CHCTEMBI
meHemxkMenTa kayectBa / I1. C. CepenkoB. - M. : UHOPA-M ; Munck : HoBoe
3Hanue, 2011. - 490 c.

15. YopaBneHue kadecTBOM : YYEOHHK JUisi By30B, pek. M-Bom oOpaszoBanus Poc.
Oenepanyn / [komnektus aBT.: C. JI. Unberkosa u ap.] ; mox pex. C. /1. InbeHKOBOIA.
- 3-e mw31., mepepad. u gom. - M. : KOHUTH, 2009. - 352 c.

16. ®peiinuna, EnuzaBera BacunbeBHa. YnpaBieHnue kayecTBoM : yued.nmocobue / E. B.
Openauna. - M. : Omera-JI, 2012. - 189 c.

17. HleBuyk, [lennuc AnexkcanapoBud. YTpaBiIeHUE KA4ECTBOM : [IIPOLIECC U COJIEPIKaHNE
yIpaBJieHUs KadyecTBOM, (YHKIIMHM YIIPaBJICHUS KAaueCTBOM, HTalbl ITOBBIIICHUS
KauecTBa] : mpakT. mocobue s meremxepos / [. A. leBuyk. - M. :I'poccMenua [u
ap.], 2012. - 214 c.

7.3. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI HJIM HHAsSI IPABOBasi HH(OpManus
He mpenycmoTpenst

7.4. UnTepHeT-pecypcebl
C3U1YVY pacnonaraer A0CTYIOM 4epe3 cailT HayuHol OnbnuoTeku http://nwapa.spb.ru/k
CJICAYIOLIUM IOJIIUCHBIM 3JIEKTPOHHBIM pecypcam:

Pycckoazviunsie pecypcol

1. OnexkTpoHHbIE Y4YEOHUKH BIEKTPOHHO-OMOMMoreuHoi cucreMbl (OBbC) «ANHOyKe»
http://www.nwapa.spb.ru/index.php?page id=76

2. HayuHo-mpakTHYecKHE CTaThbU M0 IKOHOMUKHM M M MEHeKMeHTY M3marenbckoro aoma
«bubnuoreka ['pebenHrkoBa» http://www.nwapa.spb.ru/index.php?page id=76

3. Crarbu u3 JKYPHAIOB 51 CTAaTUCTUYECKUX W3JaHUN Uct Brro
http://www.nwapa.spb.ru/index.php?page id=76
AH2enoa3viuHble pecypcol

4. EBSCO Publishing- ngoctyn K MyJbTUIMCLHUIUIMHAPHBIM TMOJHOTEKCTOBBIM 0a3zaMm
JAHHBIX Pa3JIMYHBIX MMPOBBIX M3/ATENIBCTB [0 OW3HECY, 3KOHOMHUKE, (puHaHCaM,
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OyXraJTepcKkoMy ydeTy, F'yMaHHUTApHBIM U €CTECTBEHHBIM 00JacTsAM 3HaHui, pedeparam
Y TIOJTHBIM TEKCTaM MyOJIMKaIMi U3 HAyYHBIX U HAYYHO — MOMYJIIPHBIX KypHAJIOB.
Emerald — kpymnHeiiiiee MUpOBO€ M3aTEIbCTBO, CIICIIMATU3UPYIOIIEECs Ha IIEKTPOHHBIX
KypHaJIax U 0a3zax JaHHBIX MO0 SKOHOMHKE U MEHEJKMEHTy. VIMeeT cTaTyc OCHOBHOI'O
MCTOYHHKA MpodeccHoHaNbHOM MHPOpPMAaLMKU Ul NMpernojaBaTeiel, uccieaoBaTenei u
CIELUAIMCTOB B 00JIACTH MEHEIXKMEHTA.

7.5. Uuble HCTOYHUKH

1. Accouunanus MmeHemxkepoB Poccun — http:/www.amr.ru

2. Hentp ctparernyeckux pazpadbotok (LICP) — http://www.csr.ru

3. LeHTp SKOHOMHYECKOH KOHBIOHKTYphl Tipu [IpaBuTenbcTBe

Poccun — http://www.cek.gvs.aris.ru

Anmunuctparus [Ipesunenta - http:/www.kremlin.ru/

ITpaButensctBo PO - http://www.government.gov.ru/

I'ocynapctennas Jlyma ®@enepanboro Coopanust PO - http:/www.duma.gov.ru/
Coget ®enepannn Penepanpuoro Codpanust PO - http:// www.council.gov.ru/>
Odunmansuas Poccusi: Opransl rocynapctBeHHO#M Biactu PO - http://www.gov.ru/
lentp mo wW3y4yeHHto mpoOJIeM B3auMOJEHCTBUS OM3Heca W  BJIacTH -
http://www.lobbying.ru

10. Mexnaynapoanas opraau3anus 1o ctagaaptuzanuu(ISO) —http:/ www.iso.org

11. MexnyHnapoanas snekrporexHuueckas komuccus (IEC) — http://www.iec.ch

12. EBponeiickuii pona menexmenTa kauectsa (EFQM) — http:/www.efgm.org

LRI N A

8. MarepuanbHo-TexHu4eckass 0a3a, HWHPOPMAUMOHHBbIE TEXHOJOIMH, MPOrpaMMHOe
o0ecrnieyeHne U MHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

Ilep

EUUCTIAIOMCA MHQbOpMaquHHble mexHojocuu, 6KIndas nepedyeHb JAUYEH3UOHHO2SO Ulu C

OI’I’leblmOl/lv ﬂuueﬁsueﬁ npoepammHoco obecneuenusi u qu)OpMaLﬂlOHHblx Cnpasovrvlx cucmem, 6

mom uucie 01 obecneuuganus gomodicHocmu peanuzayuu PI] ¢ npumenenuem JJOT.

Ne n/m HaumenoBanue

1. Criennanu3upoBaHHbIE 3aJIbl ISl IPOBEICHUS JIEKIIHI.

2. Crnenuanu3upoBaHHas MeOellb U OPICPeCTBA: Ay TUTOPUU U KOMIIBIOTEPHBIE
KJ1acchbl, 000pyI0OBaHHBIE MTOCATOYHBIMU MECTaMH (B TOM YHCIIE I IPOBEACHUU
3aHATHH JTa0OPATOPHOTO THTIA).

3. Texnuyeckue cpeactBa 00ydeHus:: MHOro()yHKIIMOHATBHBIA MYJIbTUMEIUITHBIN
KOMIUIEKC B JIEKIIMOHHOW ay/IUTOPUH; 3BYKOBbIE TUHAMUKHU; IPOrPaMMHBIE
cpezAcTBa, 00ecreunBarole MPOCMOTp Buaeodaiios.

4. IlepcoHanbHbIE KOMIBIOTEPHI C JOCTYIIOM K 3JIEKTPOHHOMY KaTaJIory,
MIOJTHOTEKCTOBBIM 0a3aM, NOJIMMCHBIM pecypcaM U 0a3aM JaHHBIX HAy4YHOU
o6ubmmorexku C31Y PAHXul'C.

5. Texnuueckue cpeactsa o0ydenus: [lepcoHanbHble KOMIBIOTEPHI; KOMIIBIOTEPHbIE

MPOEKTOPHI; 3BYKOBBIE TMHAMHUKH; TPOTPaMMHBIE CPEACTBA, 00eCTIeUnBaIOIINE
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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