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1. IlepeyeHb NJIAHNPYEMBIX Pe3yJabTATOB 00y4eHHS MO JMCUUILIAHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOEHHs 00pa30BaTeIbHON MPOrpaMMbl

Huctunnuuaa b1.B.J12.07.01 «YnpaBneHnue pe3yabTaTUBHOCTHIO TPOU3BOACTBA
TOCTUHUYHBIX YCIIYT» O00ECIICUMBACT BJIAJICHUE CIICAYIOIINX YHHBEPCAJIbHBIX,
oO1enpodecCHOHABHBIX U MTPOGECCUOHAIBHBIX KOMITETEHITUN ™

OT®/T® wu | Kog HaumenoBa | Kox | HammenoBanue | OOpa3oBaTe/ibHBII
PeKBU3UTHI KOMIIETeH | HUe HH/ | HHAUKATOPA pesyabrart **
ncC 110707 Sl Komnerenny | W<@ | AOCTHKEHUS
(npu e TOpa :f::MI[eTeHlll/ll/l
Hanuduu) ** Aot
nxe
HHA
KOM
nere
HIH
ﬁ *%
33.007 Crniocoben PazpabareiBaer | I[IKP-1.3 3-8 3naer OcHoBbl
PyxoBoaurens/ paccyuThIBaT IUIAHBI JTOXOIOB | (uHaHCOBOrO, OyXranrep-
ynpaB J'[;[}O]_HI/H}'I b u U pacxo J10B CKOI'O U CTaTUCTHUYCCKOI'O
FOCTHHUYHOLO aHaIIM3UPOBaA OpraHu3alui y4e€Ta Ha HPEAIPUATHAX TTH-
Th chepsr TaHus
KOMILIEKca/ceT
1A TOCTUHUI] IB/II;OHOMHI{GCK IF/IOCTer MUMCTBA | Tiep.1.3 Vv-3 YMmeer
[pukas PE3yJIbTATHI OOIIECTBEHHOTO I?ch e
pIWHAIIMIO W KOHTPOJIb,
Muntpyna IOEATEIbHOCT MATaHUs 1 | IpoBOIMTE OIIEHKY
Poccun Ne u BBIPA0ATBIBAET | 3((heKTHBHOCTH
282u oT OpraHu3anuii YIpaBIEHYECKH | JeSTEeNbHOCTH
07.05.2015. chepsl € pelleHus Ha | AeNapTaMeHTOB (ciyx0,
TOCTENPUUMC 0ase OT/IEIIOB) IpeINpUATHS
TBa u 00BEKTUBHBIX [TATaHHs
33.008 00111eCTBEHHO IKp | Pe3ysbTaros
Pykososurens IIKP-1 |ro mnuraHus | 3 | amamisa
HPEANPUATHA TUIS "7 | mesTenpHOCTH
[THTaHWL. NPUHSTUS OpraHHu3aLuii
TTpukas 3¢ PEKTUBHBI cepsl
Muntpyna X rOCTENPUUMCTBA
Poccuu Ne yIIPaBJIEHYEC u
281n 0T KUX PEIICHUIA 00IIECTBEHHOTO
07.05.2015 UTaHus, X
CTPYKTYPHBIX
13.007: no/ipa3iesieHui
B/01.6
Ynpasnenue
MaTepHaIbHbIM
U pecypcamu
JIETIapTaMEHTOB

(cyx0,




OTJEJIOB) TOCTH
HUYHOTO
KOMILIEKCa

B/02.6
BzanmoelicTBu
e c
MOTPEOUTENIAMU
u
3aMHTEPECOBaHH
BIMU CTOPOHAMH

B/03.6
KonTpons u
OIIEHKA

3¢ (HeKTUBHOCTH
JIeSATEeIHHOCTH
JIeTTapTaMEeHTOB
(cmyx0,
OTJZIETIOB) TOCTH
HUYHOTO
KOMILIEKCa

33.008:

B/01.6
Ynpasnenue
MaTepraTbHBIM
U pecypcaMu U
MIEPCOHATIOM JIe
MapTaMeHTOB
(cmyx0,
OTJIETIOB) MIPEIT
pUATHS TUTAHUSL

B/02.6
Bzaumoneiicteu
e c
OTPEOUTENIMH
u
3aMHTEPECOBaHH
BIMH CTOPOHAMU

B/03.6
KonTtposb u
OLICHKA
a¢dhexkTuBHOCTH
JESITeIbHOCTH
JeTapTaMeHTOB
(cmyx0,
OTJIETIOB) TIPEATT
PUSITHS TIHTAHUS

*ﬂucuunntma Mmoorcem qbopmupoeamb KOMNEMEHYUIO NOJIHOCMbIO UJIU HACMUYHO.
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**/lonocno coomeemcmeogams Ipunodicenuio 1 k 06pazosamenvHoll npocpamme

2. O0beM U MeCTO JUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHONH MPOrpaMMbl

OOt 00beM TUCITUTUINHEI:
Ounas goopma ob6yuenus
3 3.e., 108 ak.uac
KonTaktHast paboTta oOyvarouxcsi ¢ mpernojjaparesieM o BUjAaM YYeOHBIX
3aHATUHN: 42 aK. yac HAa KOHTAKTHYIO paboTy ¢ MpernojaBareiieM, u3 Hux 18
aK.yac Ha JIKUMM W 24 ak.yac Ha MNPAKTUYECKHUE 3aHATHUs, 66 ak. dac Ha
CaMOCTOSITEJILHYIO pab0Ty 00yJarouxcsl.

3aounas popma obyuenus

3 3.e., 108 ak.gac

KonTakTHas paboTa oOyyarouxcs ¢ npenojaBaTesieM M0 BUaM y4eOHbIX
3aHaTHI: 10 ak. yac Ha KOHTAaKTHYIO palOOTy ¢ IpemnojaBaresieM, U3 Hux 4
aK.4acOB HA JIEKIIMM, 6 aK.4aCc Ha MNPAKTHYECKUE 3aHATHSA, 94 ak. 4dac Ha
CaMOCTOSITEIILHYIO pab0Ty o0ydaronuxcs U 4 ak. 4acoB Ha KOHTPOJIb.

Huciunnuuaa b1.B.J12.07.01 «YnpaBneHne pe3yJbTaTUBHOCTHIO MPOU3BOJCTBA
TOCTUHUYHBIX YCJIYT» BXOIUT B BAapUATUBHYI 4YacTh (YacTh, (QopMupyemas
y4aCTHUKaMHU OOpa30BaTENIbHBIX OTHOIIEHUW) OTHOCHUTCS K JUCHUIUIMHAM IO
BbIOOpY (IB) briok 1 «/lucummuinael (MOIY/IM)» OCHOBHOW 0Opa3oBaTelbHOU
MIPOrPAMMBI.

[lenbr0 OCBOCHMS NUCUUIUIMHBI «YIIpPaBjieHHE Pe3yJbTATUBHOCTBIO
NPOU3BOCTBA FOCTUHMYHBIX YCJIYI» SIBIsieTCS (OopMUpOBaHUE y OyIayIiero
CHELUATIMCTA KOMIUIEKCA 3HAHUW, YMEHUN U HABBIKOB (KOMIETEHIINI ), KOTOPbIE
MO3BOJIST MY MCITOJIb30BATh OCHOBHBIE METOJIBI, TPUHITUIIBI M (DYHKIIMH yTIpaB-
neHust 3(PpPEeKTUBHOCTRIO OW3HECA, WCIOJIb3yeMble Ha OTCYECTBEHHBIX W 3a-
pyOexHbIX (hupMax, a TakKKe B pa3padOTKe U NPUHATHIO 3P(HEKTUBHBIX yIpPaB-
JICHYECKUX PEUICHUN B YCIOBUSIX Pa3BUTHUS PhIHKA UHPOPMAIMOHHO-KOMMYHH-
KAI[MOHHBIX TEXHOJIOTHUH.

3agauyamMu M CHUIIMHBI ABJISIIOTCS:

1. nosryyeHue cTyJIeHTaMu TEOPETUUECKUX 3HAHUM 0 PeaTnu3ali Ha IPAKTUKE
BPM-niogxona K ympaBi€HHIO C MHOMOIIBI CHEHUATU3UPOBAHHBIX METOJIMK
Balanced Scorecard u Key Performance Indicators, ocHOBaHHBIX Ha MpUMEHE-
HUM COBPEMEHHBIX MHCTPYMEHTAJIbHBIX cpeicTB BPM-cucrewm;

2. BBIpa0OTKA MPAKTUYECKUX HABBIKOB MO MPUMEHEHHIO ITHUX METOIMK B Opra-
HU3alUY;

3. 03HaKoMJEeHHE ¢ MHCTpymeHTapueM BPM u coBpeMEHHBIM PBIHKOM pa3pa-
0oTunkoB BPM-cucrewm;

4. moJiy4eHrEe HABBIKOB MO YMPaBJICHUIO 3P(HEKTUBHOCTHIO OM3HECA C TOMOIIIBIO
uH(popmamoHHbIX cucTeM kiacca BPM (BPM-cuctem).
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JlucuumnimHa OCHOBBIBAETCS HA 3HAHUU TUCHUIUIMHBI « byXraaTepckui u
(MHAHCOBBIN YUYET B OpraHu3anusx chepbl TOCTEIPUUMCTBAY.

JIuCUUIUIMHA MOKET PEaTnu30BbIBATHCA C MPUMEHEHUEM JIUCTAHIIMOHHBIX
oOpasoBaTenbHbIX TexHonorui (nanee — JJOT).

JlocTyn K cucTeMe NUCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUN OCY-

HIECTBIISIETCS KX IBIM 00YYaIOIIMMCSI CAMOCTOSTEIBHO C JIF00OTO YCTPOHCTBA
Ha nopTtasie: https://Ims.ranepa.ru/. I[1aposib 1 JIOTUH K TUYHOMY KaOUHETY /
poUITIO TPEOCTABISAETCS CTYACHTY B ICKaHATE.

Bce dbopwmbl Tekyiiero KOHTPOJs, MPOBOIUMBIE B CUCTEME JTUCTAHIIUOH-
HOTO OOYYEHWsI, OIEHUBAIOTCSI B CUCTEME JUCTAHITMOHHOTO 00yueHus. JlocTyr
BUJICO M MaTepualiaM JEKIHUM MpeocTaBseTcsl B TeUeHUEe Bcero cemectpa. Jlo-
CTYH K KaXJIOMY BUJly paOOT M KOJUYECTBO MOMBITOK HA BHIMIOJIHEHUE 3aJIaHUS
MPEAOCTABISETCS HA OTPAHUYECHHOE BPEMS COTJIaCHO PErVIAMEHTY JTUCHUILIUHBL,
onyonukoBanHoMy B CJ/1O. IlpenopaBaTenb OLEHUBAET BBINOJHEHHBIE O00Y-
qaromumcs paboTel He no3aHee 10 paGouyux JHEN Mocie OKOHYAHUS CPOKa BBI-
MOJIHEHUS.

JuciuruiiHa untaercs Ha 4 Kypce B 7 ceMecTpe 1o o4Hou popme oOyue-
HUS U B 8§ cemecTpe Ha 4 Kypce 3a04HOM PopMbI 0O0yUeHHUS.

dopma MPOMEKyTOUHON aTTECTAlMUA B COOTBETCTBUH C YUEOHBIM IJIAHOM
— 3auer.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI

3.1. CtpykTypa AUCIUILITUHBIL
Ounas ¢oopma obyuenus

Ne ni/m | HaumeHnoBa O0beM JUCUMILIMHBI, AK.YAC ®dopma
Hue reM 1 | BCEI KonTakTHas padora o0yyaromuxcs CamocrosiTesibHAs TEKYIIETO
(nin) (0} ¢ mpenoaaBaTesieM 0 BUIAM Y4eOHbIX 3aHATHI padora KOHTPOJIA
pa3jejioB Ilepuoa TeopeTu4ecKoro o0yyeHust Hepuon yCIIEBAEMOCTH,
NMPOMEKYTOYHOM IIPOMEKYTOUHON
arTecTalnu aTTecTaluu
(ceccun)
3auaTus 3ausaTus HUK KCP | K9 Kar | K| CPxp | CP3x | CP
JIEKIIUOHHOT' 0 CEeMHHAaPCKOro TK | 0
THIIA THIIA H
JI BJI JIP 113 T
p
0
Ja
b
VYnpasnenuec [IpakTrueckoe
KHUE aCIEKTHI 3amanue, Jokman
Kypca. 4
Tema 1 DddexTuBHOC 26 0 0 6 0 0 0 0 0 0 16
Tb Kak
ousHec-
pe3yJbTar
Tema2 | Meronosorus 26 4 0 0 6 0 0 0 0 0 0 16 [TpakTiueckoe
cOanancupoBa 3amanue, Jlokmang




HHEBEIX CHCTEM
ToKa3aTeaeH
(Balanced
Scorecard).
dunancoBas
COCTaBJIAIOIIA
s BSC

Tema 3

Knnenrckas
COCTaBIIAIONIA
i BSC.
Cocrapinsronia
a1 OusHec-
IIPOIIECCOB
BSC.
Cocrapinsromnia
s o0ydJeHUs U
pasutus BSC

28

17

[IpakTrueckoe
3ajanme, Jlokman

Tema 4

IIpoexTuposa
HUE CUCTEMBI
MOTHBAaLlUH U
MOHHUTOPHHTA
Ha OCHOBE
KITIOYEBBIX
oKaszaTenei

3 PeKTHBHOC
™

28

17

[IpakTrueckoe
3amanue, Jokman

[IpomexxyTouHas
aTTecTanus

3auer

Hmozo

108

18

24

62
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3aounan gpopma odyuenusn

Ne i/m | HaumenoBa O0beM JUCUMILIMHBI, AK.YaC ®dopma
Hue remu | BCEI KonTakTHas padora o0yuyaromuxcs CamocrosiTeibHAs TEKYILEro
(nin) (0] ¢ mpenoaaBaTesieM 0 BUAAM Y4eOHbIX 3aHATHI padora KOHTPOJIA
pa3jejioB Ilepuoa TeopeTH4ecKoro o0y4deHust Hepuon yCIIEBAEMOCTH,
MPOMEKYTOYHOM IIPOMEKYTOUHON
arTecTalnu aTTecTaluu
(ceccun)
3ausaTus 3ausTus HUK KCP | K9 Kar | K| CPxp | CP3x | CP
JIEKIIUOHHOT' 0 CEeMHHAPCKOro TK | 0
THIIA THIIA H
J BJI JIP 113 T
p
0
J
b
VYnpasnenuec [IpakTrueckoe
KHE aCIIEKTHI 3amanue, Jokman
Kypca.
Tema 1 DddexTuBHOC 25 2 0 0 0 0 0 0 0 0 0 23
Tb Kak
OousHec-
pe3yJbTar
Meronomnorus [IpakTrueckoe
cOanancupoBa 3amanue, Jokman
HHBIX CHUCTCM
Tema2 | pokasareneii 27 2 0 0 2 0 0 0 0 0 0 23
(Balanced
Scorecard).
PuHaHCcOBas
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COCTaBIIAIONIA
1 BSC

Knnenrckas
COCTaBJIAIOIIA
i BSC.
Cocrasisromna
P’ Oou3Hec-
MIPOIIECCOB
BSC.
Cocrasisronia
sI OOydYeHHUS |
pazsutus BSC

Tema 3 26 0 0 2 0

24

[IpakTrueckoe
3ajanue, Jlokmnan

[IpoexTuposa
HUE CHCTEMBI
MOTHUBALIUU U
MOHHMTOpPUHIA

KJIIOUEBBIX
IOKa3aTeseh
a¢dexTuBHOC
™

Tema 4 Ha OCHOBE 26 0 0 2 0

24

IIpakTueckoe
3ajanue, Jlokman

IIpomexyrounas 4
aTTecTauus

3auer

Hrtoro

108 4 0 0 6 0

94

HCI’lOﬂbS’yeMble COKpaweHus1:

JI — nexkuuu - 3aHATHSA, IpelyCMaTPHUBAIOIIUE TPENMYIIECTBEHHYIO Iepeaady yueOHoi nHpopMaruy 00ydaiomuMcst IeAarorniecKMMA pabOTHUKAaMH OpTaHU3aluy U (MJIH) JIMLAMH,

MPUBJIEKAEMBIMU OPraHU3AIMEH K peaiu3aiuy 00pa30BaTelbHbIX MPOrPAMM HA MHBIX YCIOBHSIX, ).
BJI — Buzeo nexuuu.
JIP — naGoparopHbie pabOTHIL.
[13 — nmpakTHyeckue 3aHATHsI (32 HCKIIOYCHHUEM J1a00paTOPHBIX padoT).
UK — uHAMBU/Iya bHbIE KOHCYJIBTALIUH.
KCP — KOHTpOJIb CAMOCTOSITETTFHOM paboThHI
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KO — xoHCynbTaIIMN NIEpe]] 3K3aMEHOM

KarTax — koHTakTHasg paboTa Ha aTTECTALHUIO B IIEPHO FK3aMEHAIIMOHHBIX CECCHil

KoHTpouib - KOHTaKTHas paboTa Ha aTTECTAlHUIO B IIEPHUOA 3K3aMEHALMOHHBIX CECCUH AT 3a09HOM (HOpMBI 00yUeHHs
CPxp — camocTosiTenpHas paboTa Ha IOATOTOBKY KypCOBOH pabOTH/ KypCOBOTO ITPOEKTA.

CPaxk — camocTosiTensHast paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosTenbHast padoTa B ceMecTpe Ha IMOATOTOBKY K Y4eOHBIM 3aHATHIM
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3.2. Cooeporrcanue oucuuniuHsl

Tema 1. YnpasiieHueckue acnekTbl Kypca. IP(PeKTUBHOCTh KaK OU3HeC-
pesyabtart IIKP-1.3

[Tonsitue OuszHeca u ero ydacTHUKOB. CyObEeKThI U OOBEKTHI YIpaBICHUSA
ousnecom. OOOCHOBaHME TOJIX0/1a K ympaBieHHIO 3(P(HEKTUBHOCTHIO OM3HEcA.
CpaBHEHUE Pa3IMYHBIX MOJAXO00B, TPEUMYIIECTBA CTPATETUYECKOTO MOIX0/1a K
ynpaBieHuro  OusHecoMm.  CTpaTermdyeckuid  MOAXOM K  YMIPAaBICHUIO
adpexTnBHOCTRIO Om3Heca B Koumeniuun BPM — Business Performance
Management ®opmupoBanue croumoctu OmsHeca (ValueBasedManagement,
VBM). VBM kak unpopmariionHas 6aza [uisi CTpaTerMuecKiX U ONepaTUBHBIX
pEIICHUI TIPU MOMOIIM TIOKasareiel, UISHTU(DUIMPYIONUX YBEIUUYCHUE WIIH
yMeHbllleHue cTtouMoctd komnanuu. CorporatePerformanceManage ment
(CPM) / Business Performance Management (BPM) kak HaGop
WHTETPUPOBAHHBIX W 3aMKHYTBIX TIPOIIECCOB aHajaW3a W  yIPABJICHHS,
OpPUEHTUPOBAHHBIX Ha ONEpalMOHHbIC U (DMHAHCOBBIE ICUCTBUSI.

[Tonsitue u  Buabl  3bdexkTuBHOCTH. IDD(PEKTUBHOCT,  MEHEHKMEHTA,
MPOU3BOJCTBa, (uHaHCOBass 3PPEKTUBHOCTH, A(HPEKTUBHOCTH BIOKEHHOTO

KanuTania, 3¢ (PEeKTUBHOCTH aKIIMOHEPOB KommuekcHblit OAXO0J
KOHKYPUPYIOIIUX IIEHHOCTEH, TMOJX0J] C Y4YE€TOM BHYTPEHHUX IPOIIECCOB.
AlGcomotHas  3¢dektuBHOCTh  (X-HEA(D()EKTUBHOCTH),  OTHOCHTEIbHAS

3¢ HeKTUBHOCTL (9KOHOMUYECKass HeddekTuBHOCTH). KimrodeBbie mokazaTenu
s PextuBHOCTH OM3Heca (KPI) — ocHOBHBIE TMOHATHS, LIENU Pa3pabOTKU U
MIPAKTUYECKOTO MNpUMEHEHHs. DPQPEeKTUBHOCTh OM3HECA Ha Pa3HbIX CTaAMIX
)kn3HeHHoro mukia komnanuu. Koxg PAEI — mpousBoacTBO pe3ynbTaros,
aIMUHUCTPUPOBAHUE, NPEINPUHUMATENLCTBO W HUHTErpalus B YMNPaBICHUU
3¢ PeKTUBHOCTHIO OU3HECA.

Tema 2. Metomosiorusi cOaJIaHCHPOBAHHBIX cUcTeM moka3areJeii (Balanced
Scorecard). ®unanconas cocraBjsiromast BSC IKP-1.3

OCHOBHbBIE TOHATUS CTPATETMUYECKOIO0 MEHEIKMEHTA: IEJIEBOE YIpaBJICHHE,
MUCCHS, BUJICHHME, CTpaTeTMYeCKHe IENH, KpUTHUYecKue (HaKTophl ycrexa.
JiBuwxenne uHGOpMaAlMU O IMENAX U CTENeHH WX JOCTHXKEHHS. MOHMTOpUHT
noctmxeHust neneil. «TpaauuuoHHBIE» OpraHu3allid  HW  OpraHU3aluH,
OpPUEHTHPOBAHHBIC HA CTpaTeruio. Pa3BuTHe MPUHIMIIOB IIEJIEBOTO YIIPABICHUS
B 70-80-¢ rogst XX Beka. IIpoOiembl pacnpocTpaHeHUS M MPAKTHUYECKOIrO
NPUMEHEHUST METOJIOB IIEJIEBOTO YIpaBieHUsA. VICTOpUS BO3HUKHOBEHHUS H
pa3BUTHS KOHIICTIITHH cOamaHCHUpPOBAaHHBIX cUCTEM nokasaresnen
(BalancedScorecard, BSC). Ilonsitue kapThl CTpaTerm U CTpaTernyecKux
nepcnekTuB. [lepcnekTuBbl «PUHAHCHD, KKIUEHTBD), «BHYTPEHHUE MPOLIECCHI»,
«obyuenne u poct». IlpuunmHHO-ciaencTBeHHble cBs3W. llenn u wnenesble
3HaueHus. CTparernueckue UHULMATHBBL. ['paduyeckoe mpeacraBicHUE



14

B3auMOCBsi3H anemeHToB BalancedScorecard. OOmacte mnpuMeHEHUS W
orpannuenus konuenuuu BSC.

OcHoBHbIE TIend (QUHAHCOBOM cocTaBistoniel. Ctaauu pa3BUTHS KOMITAHUU
(pocr, YCTOMYUBOE COCTOSIHUE, «cbop ypoxKasn»). Crparerns
IIPOU3BOAUTENLHOCTH, cTpaTerus pocrta. CTpareruu (UHAHCOBOTO Pa3BUTHUSA
KOMIIaHUU  (POCT  JOXOJHOCTH, YBEIMYEHUE MPOU3BOJUTEIBHOCTH U
COKpAIllEHUE U3/IePHKEK, UCTIOIb30BaHNE aKTUBOB U yIpaBlieHne puckamu). Poct
JIOXO/IOB U paclIMpeHue CTPYKTYphl aesteiabHocTh. HoBble nmpoaykTsl. HoBoe
npuMmeHeHue. HoBble kianeHTHl M pbiHKM. HoBble B3anMooTHomeHusi. Hosas
CTpYyKTypa HpeiokKeHus: ToBapoB M yciuyr. HoBas 1eHoBas crpaTerus.
CokpanieHue H3ACPKEK U YBEIWYEHUE IPOU3BOAUTENBHOCTH. CHUXEHUE
YACIBHBIX u3zepkeK. COBEpIICHCTBOBAHME CUCTEMbI KaHaIoB. CokpalieHue
TEKyIIUX pacxofoB. VMcronb30BaHWE aKTWBOB WM WHBECTULMOHHAS CTpPATErHs.
Jenexnblid nuki1. OnTuMu3anus UCIOJIb30BaHUS AKTHBOB.

Tema 3. Kamenrckas cocraBagomasa BSC. CocraBiasiiomas OusmHec-
npoueccoB BSC. CocraBasivomas o0yuenusi u passutusa BSC IIKP-1.3

OrnpenienieHue MPUOPUTETHBIX KIMEHTOB M OIIEHKA HMX YJIOBJIETBOPEHHOCTH.
Coznanue quddepeHIIMPOBAaHHOTO MPEIIOKEHUS [IEHHOCTH. [ pyIina KiroueBbIx
MOKa3aTeel KIMEHTCKOW cocTaBisonmen. [lonsa peiHKa. XapakTepucTuka
ToBapa (IleHa, Ka4eCTBO, HaJIW4ue, BbIOOp, (DYHKIIMOHAILHOCTH). Pacmmpenue
KJIMEHTCKOW  0a3bl.  B3aumooTHomienus  (0OCIyXKuUBaHHE, TAPTHEPCTBO)
Coxpanenue  KiIMeHTCKOW  Oa3pl. Wmmmk, OpeHna.  YaoBiaeTBOpeHHE
nmoTpeObHOCcTer KimeHTa. WHIEKChl NMPUBEPKEHHOCTH W YJIOBJIETBOPEHHOCTH
KIIMCHTa, HWHJCKC KojudecTBa morpeouTeneii. [IpuOBUIBHOCTD  KIIMCHTA.
Pacxonpl Ha oOcimykuBaHWE KJIMEHTA, 3aTPaThl HA MAPKETUHT W yACPKUBAHUC
KJIUCHTA.

OcHOBHBIE 33/1a4u COCTaBJISAONIECH BHYTpeHHUX OusHec-npoueccoB BSC. Buyrt-
peHHUE OM3HEC-TPOIECChl KaK MHCTPYMEHT CO3AaHUs CTOMMOCTH. OCHOBHBIE
BHYTpEHHHUE Ou3Hec-nporecchl. IIporeccrsl «KOpOTKON BOJIHBI» MPOLIECC YIIPAB-
JICHUS! MPOU3BOACTBOM (MPUOOPETEHHUE CHIPHSl Yy IMOCTABUIMKOB, MPEBpaIICHUE
CBIpbs B T'OTOBBIA IPOAYKT, paclpereseHue roTOBOro MpOayKTa M0 KIUEHTaM
(mucTpubyuus), ynpaBieHUE PUCKAMHU); MPOLECC YNPaBICHUs KIHMEHTaMU (BbI-
OOp 1LIENEBOr0 KJIMEHTA, 3aBOECBAHUE LIEJIEBOIO KJIMEHTA, COXPAHEHUE KIIMEHT-
CKOM 0a3bl, pa3BUTHE U paclIMpeHue 6usHeca ¢ kiaueHTamu). [Ipouecchl «MH-
HOU BOJIHBI» WHHOBALIMOHHBIE MPOLIECCHI (ONPENEIEHUE BO3MOKHOCTEN HOBBIX
NPOAYKTOB U YCIIyT, yHpaBieHHe mopTdeneM pazpaOOTKH U MPOABHKEHUS HO-
BbIX NPOAYKTOB U YCIYT, pa3paO0oTKa M MPOJIBHUKEHHE HOBBIX MPOAYKTOB H
YCIYT Ha PBIHKM, BHEJIPEHHUE W NPOJBHKECHUE HOBBIX IPOIYKTOB M YCIYTI Ha
PBIHOK); 3aKOHOJIATEJIbHBII M COLMANIBHBIN MTPOLIECChl (OKpYyXkKaromias cpeaa, 0e3-
ONaCHOCTh M 3[I0POBBE, TPYAOYCTPOMCTBO, MHBECTUIMH B pa3BUTHE cooOLIe-
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cTBa). I'pyrna KiIr0YeBBIX MOKa3aTeel KIMEHTCKOM cocTaBistomiei. Joms pbiH-
Ka. XapakTepucTuka ToBapa (IIeHa, KaueCTBO, HAIMYKE, BEIOOP, PYHKITMOHAII-
HOCTb).

Tema 4. IIpoekTpoBaHKe CHCTEMbI MOTUBALIMU 1 MOHMTOPHUHIA HA OCHOBE
KJII0YeBbIX NoKasarenei d3ppexkrusnoctu IIKP-1.3

OcHoBHBbIE 3a1auu cocTaBisomeld o0yuenus u pazsutust BSC. Cocrasnsromas
oOyueHuss M pa3BUTUA KaK OCHOBa 3()PPEKTUBHOrO  HCIOJIb30BAHUSA
HEMaTepUaJIbHOrO  KanuTtasa KommnaHuu. CopepkaHue HeEMaTEpHAIbHBIX
aKTHBOB KOMIIAHWHU Y LEJIM yIpaBJIeHHUsI UMHU. UenoBeueckuil kanurai (yMeHue,
OMBIT, 3HAHWS), OPraHU3alMOHHBIN KanmuTan (OpraHu3alMOHHAs CTPYKTypa U
KyJbTypa, JHAEPCTBO, COOTBETCTBUE, pabora B Komaujae). llonsitue
KOMIETEHIIMY U (QOPMHUPOBAHUE «MPOPHIIA KOMIIETEHIUN» COTPYAHHKA.
Knuenrtckuil (penyranuonssiil) kanutail. WMHopmanmonHblid kanutan (0a3sl
JTAHHBIX, CETH, CUCTEMBI).

Onepexaromme u  pesyiabtupytomme KPI. ®dopmupoBanne nepesa KPI.
Metonuku pac KPI, Tableaudebord — cucrema MOHUTOpHUHTa U OIEHKHU
s pexTuBHOCTH  ympaBieHuss  OuszHecoMm. DopmMupoBaHHE  KOMILIEKCA
MOKa3aTeJed OLUEHKU JEATEIbHOCTH KOMIaHuM. OrnepanroHHas, TaKTHYECKas,
CTpaTeruyeckas MaHeId MHAUKATOPOB. YETOB OCHOBHBIX TOKazarenied padoThl
NepcoHaja M HMX B3aMMOCBS3b C IIEJIEBBIMU YCTAHOBKAMH, OIPEIEICHHBIMU
CTpaTeruer KOMIIaHUU.

TunbI o1leHOYHBIX MaTepuaJjioB, MoKa3aTeJId U KPUTEPUHU OLICHUBAHUA

4.1. Ouenounble Marepuansl 1o auciumiuie b1.B.J13.07.01 «Ynpasnenue
PE3yNBTATUBHOCTBIO MPOU3BOJICTBA TOCTUHUYHBIX YCIYT» BXOJST B COCTaB
OLIEHOYHBIX MaTepuajoB Mo oOpa3zoBaTesnbHON nporpamme. COBOKYIHOCTh
OLIEHOYHBIX MaTEPHUAaJIOB MO BCEM TUCIUILINHAM (MOIYJIsIM) 00pa3oBaTesb-
HOM TpOrpaMMbl COCTaBIIseT (POHJ OlEeHOUYHBIX cpeAcTB (manee — DOC).
@OC ncnonp3yercs Mpu MPOBEICHUN TEKYIIETO KOHTPOJSA YCIIEBAEMOCTHU
U IPOMEXKYTOYHOM arrecTaluyd oOy4arouuxcsl ¢ LEJIbI0 OLEHUBAHUS J10-
CTHDKEHHS 00yYarOIMMHUCS TUIAHUPYEMBIX PE3YJIbTATOB 00YUYEHUSI.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJJaHUN Pa3IUYHOTO
THUIIA U YPOBHS CJIOKHOCTH, BKIIIOUAET KPUTEPHUH U IIKAJIbI OLICHUBAHUS, a TAKXKe
«KJIoUn» npaBuiIbHbIX 0TBETOB. DOC (opMupyeTcst Kak OTIAENbHBIN TOKyMEHT
U XpaHWTCA B DJEKTpOHHOM Buzae, noctyn k @DPOC mnpegocrasiieH
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OTPaHUYECHHOMY KPYTY JIHII.

4.3. Jlna caMOCTOSITENIbHONW PabOThl OOYYaIOMIUXCSl TIPH TMOATOTOBKE K
TEKyIIeMy KOHTPOJIIO yCTIEBAEMOCTH U TIPOMEKYTOYHOM aTTECTaIllui B pabOunx
mporpaMmax JAWCIHUIUIMH —pa3MENICHbl THIOBBIC IMPOBEPOUYHBIC 3aJIaHUSA,
KOTOpbIE ~ MOXKHO  YCJIOBHO  pa3leiluTh  Ha  3aJaHUs  3aKpBITOTO,
KOMOWHUPOBAHHOTO M OTKPBHITOT'O THIIOB.

3amaHus 3aKPBITOTO THUIIA — 3TO TECTOBBIC 3aJ]aHUs, B KOTOPBIX KaXKIIbIH
BOIIPOC COIMPOBOXKIACTCS TOTOBBIMH BapWaHTaMHU OTBETOB, W3 KOTOPBIX
HE00XO0IMMO BBIOPATh OAWH WM HECKOJIBKO PABUIIbHBIX.

3amanusi KOMOMHUPOBAHHOTO THUIA — 3TO TECTOBBIE 3a/IaHUsI, B KOTOPBIX
KQK]IBI BOIIPOC COMPOBOKIAETCS TOTOBBIMUA BapHAHTAMH OTBETOB, U3 KOTOPBIX
HE0OX0IMMO BHIOpATh OJUH WM HECKOJIBKO MPaBUIIBHBIX U O0OOCHOBATH CBOU
BBIOOD.

3amaHust OTKPBITOTO THUIA — JTO 33JIaHUs, B KOTOPHIX HA KaXIBIH BOIIPOC
JOJDKEH OBITh TIPEIOKEH PA3BEPHYTHIN 000OCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THma 3amaHusS PEKOMEHIOBAHBI OMpEACICHHAS
MOCJICJIOBATEIPHOCTh  BBITIOJTHEHUST M CHUCTEMa OIICHUBAHUS BBITIOJHEHUS
3aJIaHUH.
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4.4. Tunsl 3a1aHUM, CUEHAPUU BBITIOJIHEHNS, KPUTEPUU OLICHUBAHMS

TUIT 3AJJAHU A NHCTPYKIUA CHHEHAPHUU BBITIOJIHEHUA KPUTEPMUM OLIEHUBAHU A
3aganue 3aKpBITOTO [Ipounraiite  TeKcT, |.BHUMaTenbHO  MPOYUTATh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
THIA c BBIOOPOM BBIOEpHTE 3aJlaHUs W TIOHSTh, YTO B KayeCTBE ykazaHa 1udpa wim 0ykBa
OJIHOTO  MPaBUIILHOTO MpaBUJIbHBIN OTBET OTBETA OXKUAAECTCA TOJIBKO OJWH W3
OTBETa M3 HECKOJBbKUX MPEJI0KEHHBIX BAPUAHTOB.
BApUAHTOB 2. BuaumarensHo MPOYUTATH
MIPEI0KEHHBIX MIpeI0KEHHbIE BApHAHT-ThI OTBETA.

3. BeiOpaTh OMH BEPHBI OTBET.

4. 3anucaTh TOJIBKO HOMEp (WK OYKBY)

BBEIOpAHHOTO BapUaHTa OTBETa

(nanmpumep, 3 nin B).
3aganue 3aKpBITOTO [Ipouuraiite TEKCT H |.BHuMarenbHO  MPOYUTATh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
TUIA HAa yCTaHOBJICHHE YCTaHOBUTE 3aJaHUsl U TOHATh, YTO B KauyecTBE yKa3aHbl HU(PbI WU OyKBbI
COOTBETCTBUS COOTBETCTBUE OTBETA 0’KUJAIOTCS Tapbl 2JIEMEHTOB.

2. BaumarenrHO mpouuTaTth  00a

CIMCKa: CIHHCOK 1 —  BONpOCHI,

yTBEPKACHUS, (PAaKThI, IOHATHUS U T.1.;

CIMCOK 2 — YTBEpXKIEHHUS, CBOMCTBA

0OBEKTOB U T..I.

3. ComnocTaBuTh 3JIEMEHTHI cnucka 1 ¢

AIIEMEHTaMU CHHUcKa 2, copMHpOBaTh

I1apbl JIEMEHTOB.

4. 3anucaTh momapHo OYKBBI M ITUDPHI

(B 3aBHCUMOCTH OT 33JIaHHs) BAPUAHTOB

oTBeTa (Hanpumep, Al niu b4).
3ananue 3aKpBITOTO [Tpounraiite = TeEKcT, |.BHuMmarenbHO  mpouyuTaTh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
TAIIa C  BBIOOpOM BbIOEpUTE 3aJaHUsl M TOHATh, YTO B KauyecTBE YCTaHOBJICHBI BCE COOTBETCTBUS (MO3UIMU U3
HECKOJIBKMX IIPABWJIBHBIE OTBETHI OTBETA OJKUJAETCs HECKOJIBKO OJTHOTO CTOJOIIa BEpPHO COMOCTABJIEHBI C
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NPaBUIBHBIX ~ OTBETOB MPaBUIIBHBIX OTBETOB u3 HO3HULIUSMH JIPYTOTO)
u3 HECKOJIbKIX MPEIOKEHHBIX BAPUAHTOB.
BapUaHTOB 2. BuumatensHO IpOYUTATh
MIPEITIOKEHHBIX MpeI0KEHHbIE BApHAHT-ThI OTBETA.

3. BpIOpaTh HECKOJBKO MpPaBHIBHBIX

OTBETOB.

4. 3amnucaTe TOJBKO HOMepa (Wian

OyKBbI) BHIODAaHHOTO BapHWaHTa OTBETa

(manpumep, 1 4 unn A T).
3ananue 3aKpBITOTO [Ipounraiite TeKkCcT u 1. BHuMmaTenbHO MPOYUTATH TEKCT OTBeT cuMTaeTcsi BEPHBIM, €CIIM MPABHIBHO
TUIIA HA YCTAHOBJICHHE YCTaHOBUTE 3alaHusl U TOHATh, YTO B KayecTBe yKa3aHa BCs IIOCJIEI0BATEIBHOCTD (P
MOCIIe0BATEIbHOCTH MOCIe0BATEIHLHOCTh OTBeTa OKUJaeTcs

[10CJIEI0BATEIBHOCTD 3JIEMEHTOB.

2. Buumarensno MIPOYUTATh

IIPEJJIOKEHHBIE BAPUAHTHI OTBETA.

3. [Toctpouth BEPHYIO

II0CJIEI0BATEIBHOCTh u3

MPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anmcats  OykBb/muppe (B

3aBHCHUMOCTH OT 3a/IaHHs) BapHaHTOB

OTBETA B HY)KHOM IOCIIEA0BATEIbHOCTU

(manpumep, BBA nmm 135).
3ananue [Ipounraiite  TeKcT, |.BHuMarenbHO  MpouyuTaTh  TEKCT OTBeT cuMTaeTcs BEPHBIM, €CIH MPAaBUIBHO
KOMOMHHPOBAHHOTO BbIOEpUTE 3aJaHUsl M TOHATh, YTO B KauyecTBE ykazaHa nuppa wnu OykBa U TPHUBEACHBI
TMHa ¢ BbIOOpOM NPaBUIBHBIA OTBET H OTBETa OXXUAACTCS TOJBKO OAMH W3 KOPpPEKTHBbIE apryMEHTbI, UCIIOJIb3YEMbIE MPHU
OJTHOTO  TPABHJIHOTO 3aMuIInTe MPEIOKEHHBIX BAPUAHTOB. BbIOOpE OTBETA
OTBETa u3 apryMeHThlI, 2. BuumatensHO pOYUTATh
MIPEITIOKEHHBIX u 000CHOBBIBAIOIINE MpeIoKEHHbIE BApPHAHTHI OTBETA.

000CHOBaHHEM BHIOOpA

BbIOOp OTBETA

3. BoiOpaTh OJJMH BEpHBIA OTBET.

4. 3anucaTh TOJIBKO HOMEp (WK OYKBY)
BbIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTtb apryMeHThI,
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00OCHOBBIBAIOIIME  BBHIOOP  OTBETa
(Hanpumep, 4 TEKCT 000OCHOBaHUS).

3ananue OTKPBITOI'O
THUIa C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aMUILINTE
pa3BEpHYTHII
000CHOBaHHBII OTBET

1. BHuMaTenbHO MPOYUTATH TEKCT
3a1aHUsl U TIOHATH CYTh BOIIPOCA.
2.Ilponymarb JIOTUKY M IOJHOTY
OTBETA.

3.3anucath OTBET, HCHOJB3YS YETKHE
KOMITaKTHbIE (POPMYJIUPOBKH.
4B cayuae  pacueTHOM
3anKcaTh PEUICHUE U OTBET

3a/1a4u,

OTBeT cUnTaACTCSI BEPHBIM:

1. OrcyTcTBHE (DAKTHYECKUX OIINOOK.

2. PackpeiTme o0BEMa  HUCHOIB3YyEMBIX
MOHATHUH (TIOJTHOTA OTBETA).
3.060CHOBaHHOCTb OTBETa
apryMEHTOB).

4. Jlornueckas
U3J1araeMoro Marepuaa.

(Hanuuue

nocCiaca0BaTCIbHOCTDb




4.5. OOutas 1mKkaga OLEHUBAHUS PE3YJIbTATOB TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U

IPOMEKYTOUHOM arTecTanuy o0yvaromuxcs ¢ npuMmeHenremM bPC

ECTS

Hrorosas T bunapuas | ]
O0aJlsIbHAs OllEHKA PATMIUHMONHAR CHETEMA cucTreMa umonHoii I‘“Z‘“ﬁc';';;*::"“
95-100 O Lo A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4TeHo C P/ Passed
65-74 D P/ Passed
55-64 YV 10BJIETBOPUTEIIHHO E P/ Passed

0-54 HeynoBiaeTBopuTEIHHO He 3aureno F F/Failed

CooTHolieHue 0amioB 3a TEKYIIUHA KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUHYIO

aTTECTALMIO, a TAKXKE MOBTOPHYIO IPOMEXYTOUHYIO aTTECTALHIO:

MaxkcumanpHasg cymma | MakcuMaiibHas MaxkcumanpHas MaxkcumanpHas
O0aJUIoB 3a TEKyIIWH | cymMmma OajljioB 3a UTOIr0Bast cymma 0asuioB 3a
KOHTPOJIb IIPOMEKYTOYHYIO OaybHas IIOBTOPHYIO
yCIIEBAEMOCTHU aTTeCTalNI0 OLICHKA IIPOMEKYTOYHYIO
aTTECTALMIO
60 OamioB 40 6amnoB 100 6amioB 100 6amoB

5.1. B xoxe peanuzanuu JUMCUUIUIMHBI HUCIOJIB3YIOTCS CleAayronme (Hopmbl
TEKYyIIEro KOHTPOJIA YCIeBaeMOCTH oOOydammmxcs (B TOM 4HCIe, 3aJaHusd K
KOHTPOJIbHBIM TOYKaM):

113 — npakxmuueckoe 3adanue, /[ — 0okiao

Tema 1. YunpapiieHueckHe acneKkTbl Kypca. J(PPeKTHBHOCTH Kak Ou3HecC-
pe3yJibTaT

IIpaxmuueckoe 3a0anue

1. IIpoBegute SWOT-aHanu3 runoTeTUYeCKO TOCTUHUILI (WM pEeaIbHOM, €CIIH
€CTh BO3MOXKHOCTb) M MPEJIOKUTE KOHKPETHBIE YIIPABICHUECKHE pEUICHUs,
HaIpaBJICHHbIE HA TOBBIIEHUE €€ AI(P(HEKTUBHOCTH C YYETOM BBISIBICHHBIX
CWJIBHBIX U CJIA0BIX CTOPOH, BO3MOKHOCTEH U yTpo3.
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2. PazpaboraiiTe MmiaH MEpPONPHUITHI MO ONTHUMH3AIMKA OJHOTO W3 KIHOYEBBIX

OW3HEC-TIPOIIECCOB B TOCTUHUIIE (HAampuMep, MpoIeccC OpOHUPOBAHUS,
3aCeJICHUSI/BBICETICHUST WJIA YOOPKM HOMEpPOB) C II€JbI0  TOBBIIICHUS
3 PeKTUBHOCTU U CHIKEHUS 3aTpaT. OIeHUTE MOTEHINATbHBIN Y3KOHOMUYECKUI
3¢ (}exT OT BHEIPEHUSI ITUX MEPOIPHUSITHIA.

Temwt 012 N0O20MOBKU OOKIAO08

1

Poinnb MCHCI)KMCHTA B ITIOBBIIIICHHNHU Bq)(l)eKTI/IBHOCTI/I FOCTHHHUYHOIO OM3Heca:
COBPCMCHHBIC ITOAXOAbI U MTHCTPYMCHTHEIL.

BrnusHue opraHu3alMOHHON CTPYKTYypbl Ha 3((PEKTUBHOCTH AESITEIBHOCTH
TOCTUHULBI.

YHpaBJ'IeHI/Ie W3MCHCHMSMHA B TOCTHHHYHOM OH3HECE: Kak YCIICHIHO BHCAPATH
HOBBIC CTPATCTHUH U TCXHOJIOI'UH.

AHnanu3 ximoueBblx nokaszarened 3¢¢exktuBHoct (KPI) B rocruHnuHOM
Ou3Hece: KaK MPaBUIbHO BHIOMPATH, U3MEPSTH U UCIIOIb30BATh.

BCH‘IMapKI/IHF B TOCTHHUYHOM OM3HECE: KaK YUYUTLCA Ha OIIBITE JIYUIINX IIPAKTUK
U ITIOBBIIIIATH CBOIO KOHKprHTOCHOCO6HOCTB.

Tema 2. MeTtoaosiorusi cOAJAHCHPOBAHHBLIX CcHCTeM Tmoka3arteaeid (Balanced
Scorecard). ®unancoBas coctaBjsomas BSC

Ipaxmuueckoe 3a0anue

1. Paspaboraiite ¢puHaHcoByr0 cocrtapisitonlyto BSC niist BBIOpaHHON TOCTUHUIIBI.

Omnpenenure KiIt0YeBbie (PMHAHCOBBIE TIOKA3aTENH, IE]IM U 1IEIeBbIC 3HAUYCHUS Ha
nepuo/ (Hanpumep, rox).

[Ipoananu3upyiite (uHAHCOBBIE TMOKa3aTelu (HApUMEpP, BBIpPYyUYKa, MPUOBLIb,
pPEHTA0ENbHOCTh) BHIOPAHHOW TOCTHMHMIBI 3a IIOCIEAHHE HECKOJIBKO JIET.
Omnpenennure OCHOBHBIE (PAKTOPBI, BAMSIOIIME HA AMHAMUKY ITHX [TOKa3aTelnen, u
HPEUI0KUTE MEPBI IO YIIyUIIEHUIO (PMHAHCOBBIX PE3YJIbTATOB.

21
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Tembl 0151 NOO20MOBKU OOKNAO08
HcTtopust Bo3HUKHOBEHUS U pa3BuTus metogonoruu Balanced Scorecard (BSC).

2. ®unancosag cocrasisromasi BSC: 0COOEHHOCTH M KIIFOUEBBIE ITOKA3aTENd I
TOCTUHUYHOIO OM3HECA.

3. YmpaBneHue 3arpaTaMy B TOCTUHUYHOM OW3HECE: KaK MOBBICUTH 3((EKTUBHOCTD
Y IpUOBUTBHOCTb.

4, I/IHBGCTI/IIII/II/I B TOCTMHHYHBIN OM3HEC: OIICHKA pUCKOB U TOXOJHOCTHU ITPOCKTOB.

duHaHCOBOE MJIAHUPOBAHUE U OIOHKETHPOBAHME B TOCTUHUIIE: KaK 00ECIeUnuTh
YCTOMYMBOE Pa3BUTHE.

Tema 3. Kauenrckas cocrapiasiiomas BSC. CocraBiasiiomas OH3HeC-IIPOIECCOB
BSC. CocraBasiomas od0yyenus u pa3purusi BSC

Ipaxmuueckoe 3a0anue

1. PazpaboraiiTe kineHTCKyl0 coctaBisitonlylo BSC s BBIOpaHHOM TOCTHHHIIBL.
Omnpenenure  LENEBbIE  CErMEHTHl  KJIMEHTOB,  KJIKOYEBBIE  IOKAa3aTENH
YAOBJIETBOPEHHOCTH W JIOSJIBHOCTH, A TAaKK€ MEPOIPHUATUS M0 YIYYIIECHHUIO
OTHOILIEHUN C KIIMCHTAMH.

2. Paszpaboraiite cocraBismonlyto OuszHec-npoueccoB BSC s BeiOpaHHOMU
roctuHulbl.  OmpenenuTe  KIIOYEBble OWU3HEC-TPOIECCHI, IMOKa3aTelnu  UuX
3G (HEKTUBHOCTH M MEPONpPUATHS MO onTuMu3anuu. ONHUIIUTE MPOLECChHl |
nokasaresin oOy4eHus U pa3BUTHUs niepcoHana roctunuisl B BSC.

Tembl 015 N0020MOBKU OOKIAO0E

1. Knmuenrckas  cocraBmsitomas BSC: kak  u3MmepaTb M [OBBIIIAThH
YAOBIIETBOPEHHOCTD U JIOSJIBHOCTL TOCTEN.

2. YnpapieHue KauyecTBOM OOCTyKMBaHUSI B TOCTHHUYHOM OW3HECE: COBPEMEHHbIE
CTaHAAPThI U TEXHOJIOTHH.

3. busHec-mpolieccbl B TOCTUHHUIIE: ONTHUMH3alMsg MW  aBTOMAaTu3alus s
NOBBIIIEHUS 3()PEKTUBHOCTH.

4. OOyyeHue u pa3BUTHE IepcoHajga B TOCTUHUYHOM OHW3HECE: KaK CO37aTh
KOMaHy npo¢eCCuOHAIIOB.

5. BnusiHMe KOpHmopaTWBHOW KyJbTyphl Ha 3(OQPEKTUBHOCTH JESATEILHOCTH
TOCTUHHIIBI.
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Tema 4. IlpoekTHpOBaHMe CHCTeMbl MOTHBAIIMM W MOHUTOPMHIAa HAa OCHOBe
KJII0YeBbIX NOKa3areseH d3pPpekTuBHOCTH

Ipaxmuueckoe 3a0anue

1. PazpabGoraiiTe cucreMy MOTHUBALMM JUIS PA3IUYHBIX KaTEeropuil mepcoHana
TOCTUHHULBI  (Hampumep,
OCHOBAHHYIO Ha JIOCTHXKEHHUH KJTIOUEBBIX Moka3arenen apdexkruBaoctu (KPI).

aJIMAHHUCTPATOPBHI,

TOPHUYHBIC,

MEHEJKEPHI),

2. Pazpaboraiite cucremy wmoHuTopuHra KPI pama BbIOpaHHONH TOCTHHMIIBL.
Onpenenure MEPUOJAUYHOCTH MOHUTOPWHIA, METO/AbI cOOpa JaHHBIX, dopmar
OTYETHOCTH U OTBETCTBEHHBIX 32 MOHUTOPUHT.

Temwt 014 N0O20MOBKU OOKIAO08

1. MoTtuBanus mnepcoHalia B TOCTMHMYHOM OW3HECE: COBPEMEHHBIC MOAXOAbl U
WHCTPYMEHTHL.

2. CucreMnl OILIATHI TpyZda B TOCTHHHIAX: KaK CTHUMYJIHMPOBATH JOCTHIKCHHUC
BBICOKUX PE3YyJIbTATOB.

Ponb KPI B ynpaBnenuu 3¢)()eKTUBHOCTBIO IEPCOHATIA.

4. Ouenka 5((PEKTUBHOCTH TEepCOHAa B TOCTUHUYHOM OW3HECE: METOAbl U

KPUTEPHUH.

5. MndopManvoHHbIe TEXHOJIOTHH B YIIPABIECHUU NIEPCOHATIOM TOCTHHUIIBI.

5.3.00MH WM HECKOJILKO TEMAaTUYECKUX OJIOKOB JUCLHUILUIAHEI

3aBCPIIAOTCA

KOHTpOJIbHON Touko# (nanee — KT). Tekymuil KOHTpOJIb yCIEBAEMOCTH MO AUCIUIUIMHE

npeaycMarpuBaeT He MeHee 2 (AByx) U He Oonee 10 (mecaru) KT B Teuenue mepuopa

OCBOCHMUA NUCHUITJINHEI.

MakcumalibHOE KOJTUYEeCTBO 0ayuioB 3a Jiroboi tum pabot B pamkax KT cocraBmser

100 (cTo) GamioB.

Pacnpenenenne BecoBbix Kod(p¢uumentoB no KT B pamkax TeKywiero

YCIIEBAEMOCTH TI0 TUCIUTIINHE ¥ (POPMYJIBI pacuera:

KOHTPOJIS

HaunmenoBauue

KOHTpOJ'IBHOﬁ TOYKHN

MakcumansHoe
KOJINYECTBO 0aJlJIOB
3a paboTy B paMKax
KT, xoropoe moxer

HaOpaTh CTYAEHT

Koad¢unuent Beca

KOHTpOHBHOﬁ TOYKH

PesynbTar
KOHTPOJIbHOM TOYKH,
Y4acTBYIOLIUHI B
¢dbopmupoBaHUU

UTOTOBOU OAIIIBHOM
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OLICHKH I10 JUCHUIIIIMHEC

(oTpaxaeTcs B KypHaje

BPC & CJI0)
KT-1 100 0,3 30
KT -2 100 0,3 30
Hroro: X 0,6 60

dopmyia pacyera pe3ysabTaTa KOHTPOIbHOU TOUKU:

Pe3ynprar KOHTpPOJIBHOM TOYKH

KoadduimeHT Beca KOHTPOIBHON TOUYKH.

KommdectBo OamnoB 3a pabory B pamkax KT X

5.4. ®opmbI TEKYIIETO KOHTPOJIS ycreBaeMocTu ooyuaromuxcsi B pamkax KT u

THUITIOBBIC OICHOYHBIC MAaTCPUAJIbI:

KT-1.

Tema 1, Tema 2, Tema 3, Tema 4

[IpakTHueckoe 3aJ1aHue

KT-2

Tema 1, Tema 2, Tema 3, Tema 4

OKJI4,

Jlist kaxxaoil GopMbl TEKYIIEr0 KOHTPOJS YCHEBAEMOCTH OOYYalOLIUMXCS B paMKax
KT onpenenensl KpuTepun OLEHUBAHUS PE3YIBTATOB BBINOJIHEHUS 3aJaHHUS.

Kpurepuu ouenuBanusi [Ipakruyeckoro 3aganus

Conepxanue
BBICTYIUICHUS

0-20

- 'nyOuna aHann3a TeMBl.

- SlcHOCTP W  JIOTMYHOCTH
MPEJICTABJICHUS UJICH.

- Ilpumepsl W  aprymeHTsl,
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NOATBEPKAAIOLIUE
MIOJIOKEHMUSL.

OCHOBHBIC

- O00CHOBAHHOCTH BEIBOOB.
- 3HaHWEe MaTepuaja M CIIOCOOHOCTH

YpoBeHb
P 0-20 OTBEYaTh HA BOIIPOCHI.
MOATOTOBKHU:
- Ucnonb3oBaHue TOMOJHUTEIIBHBIX
VMCTOYHUKOB M JINTEPATYPHI.
- CornacoBaHHOCTb M B3aUMOJICHCTBUE
MEXIY YYaCTHUKAMHU KOMaH/IbI.
- PaBHOMEpHOE pacnpeneneHue poyeun
Komanpanast pabora 0-20 P pactip P
W 33J1a4 B rpymie.
- [lognepkka 1 BOBJIEYEHHOCTh BCEX
YYaCTHUKOB B 00CYKJICHHE.
- AKTUBHOCTb B 3aJlaBaHUM BOIIPOCOB U
KOMMEHTHUPOBAHUH.
Crenens YMeHue aprymMeHTHPOBAHHO
BOBJICUCHHOCTH B 0-20 pry P
BBIPaKaTh CBOKO TOUKY 3PEHUSI.
JTIUCKYCCHIO
- OTKpBITOCTh K MHEHHIO IPYTUX
YYaCTHUKOB M TOTOBHOCTD K IHAJIOTY.
- KadecTBO BH3yaJIbHBIX MaTepUaIoB
€CJIM UCIIOJIB3YIOTCS).
dopmar u ( Y )
0-20 - YeTKOCTh U BBIPA3UTEIBHOCTD PEYH.
pe3eHTalus
- CoOmnroieHre OTBEICHHOTO BPEMEHU
Ha BBICTYIUJICHUE.
W TOro MakCuMajbHO: 100

Kpurepuu ouenusanus Jlokiaaga

Conepxxanue u

]_IeTaJ'IBHOG, IMOCJICAOBATCIBHOC

0-20 OINIMCAHUE BCEX ITAIOB C KOHKPETHBIMHU
PaCKpbITHE TEMBbI
npuMepamu
I'pamoTHOCTH 0-20 CoOuro/IeHBl BCE MpaBWiia TPaMMATHKH,
U3JI0KECHUS opdorpaduu v MyHKTyaluu
Equnaeii  cTUIb M3I0KEHHS, TOUYHBIC
OPMYJIUPOBKHU MECTHOE
Crunuctuka 0-20 (popmymmp ’ y
HCIIOJIL30BaHUE TEPMUHOB,
JIAKOHUYHOCTD
YeéTrast [10CJIEA0BATEIHHOCTD
Jloruka U3noXeHUsI 0-20 W3JI0KEHUS, JIOTUYECKHUE CBSI3U MEXKIY
JacTAMH TEKCTa, apryMEHTHI
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ITOJITBEPIKIAIOT BBIBOJIbI

VHUKaIbHBIN MOJXO/, K TEME,
HECTaHJAPTHbIC pelIeHus,
MHHOBAIIMOHHBIE HJIEHM, COOCTBEHHAs
MO3UIMA aBTOpa

OpurnHajabHOCTb 0-20

HToro MmakcuMainbHO: 100

6.@opMBbI IPOMEKYTOUYHOM ATTECTALMH, KPUTEPHHU M IKAJIA OLlEHUBAHUS,
THIIOBbIE OLIEHOYHbIE MATEPHUAJIBI 110 JUCHUILINHE

6.1. IIpomexxyrouyHass arrectamus (3a4eT) OCYIIECTBISIETCS B YCTHOW (dopme,
OOyuaroiuiics Mojay4yaeT OWJIET ¢ BOINPOCAMH B KOTOPBIX COJEPXKHUTCS 2 BOIpOca.
Heobxoanmo naTh OTBET B yCTHOM opme. 3aluTa KypcoBOTO IIPOEKTA.

Ilepeuens 60npocoe 0na no02o0moeKuU K 3auenty

H3znoowcume meopemuueckue OCHO8bL NO OAHHOU meme (Oauime onpeoeieHus,
nepevuciume u Hazo8ume) u 0OocHylume (apeymenmupyime u npooemoHcmpupylime)
c80e omHoueHue K OGHHOU meme (Ha KOHKPEeMHOM npumepe):

1. Uto Takoe KOpHopaTUBHOE yIpaBlieHUE (corporate governance)?

2. B ueM 3akitodaercs npodeMa areHTCKUX OTHOILIECHHI?

3. KakoBbl mnpuMmepsl KOH(JIMKTa HHTEPECOB BIAJENbIEB OW3HECA W HAEMHBIX
MEHEKEPOB

(mupexTopoB)?

4. Kak npoucxoauio pa3BUTUE KOPIOPATUBHOTO YIIPABICHHUS?

5. KakoBbI cylecTByOIIME KOJEKCHI KOPIIOPATUBHOTO YIIPABICHHUS ?

6. Kak Bompochl MH(GOPMAIMOHHON MPO3PAaYHOCTH HAXOAST OTPAKEHHE B KOJAEKCaX
KOPIIOPaTUBHOTO

yIpasjieHus?

7. KakoBbI COBpEMEHHBIE CUCTEMbI KOPIIOPATUBHON OTYETHOCTU?

8. KakoBa poib MexayHapOoaHbIX CTaHIapTOB (PMHAHCOBOM OTYETHOCTH?

9. KakoBa posb oT4eTHOCTH B o0actu yctounuBoro passutus (GRI)?

10. Yto Takoe cTparerust ¥ CTpaTeru4eCcKuii MEHEHKMEHT?

11. Kak koprnopaTuBHOE YIPABJICHUE W CTPATETMUECKUI MEHEI)KMEHT CBA3aHBI MEXKIY
co00i1?

12. KakoBsI Tpu ypOBHS CTpareruu?
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13. B ueM 3akiroyaercss CyUIHOCTb «palMOHAIBHOW MOJAENIN» CTPATErH4eCKOro
MEHEKMEHTA?

14. KakoBbl OCHOBHBIE CTaJNH PEATU3ALMH «PALIUOHATIBHON MOJETN»?

15. KakoBbl (pyHKIIMM 00paOOTKM MH(POPMALMK HA KaXJAOW U3 CTAIUN «paluOHAIbHOU
Monenn»?

16. B yeM 3akiro4aroTCsi JOCTOMHCTBA U HEAOCTATKHU «PAMOHATIBHON MOICIIN?

17. YUto Takoe «IIpOyMaHHBIE» U «HEOTIOKHBIE» CTPATETUN?

18. KakoBbl aJIbT€pHATUBHBIE MOJIEIIA CTPATETUYECKOTO YIIPABICHUA?

19. B uem 3akiiro4aeTcs CylHOCTh «OrPAaHUYEHHON pAIMOHATBHOCTI» ?

20. B yeMm 3akiroyaeTcs CyIHOCTh MHKpEMEHTaIu3ma?

21. B 4yem 3akiro4aeTcsi CyImHOCTh CTPATErMYE€CKOro OMMOPTYHU3MA?

22. KakoBbl OCHOBHBIE TIPOOJIIEMbl WH(DOPMAIIMOHHOTO 00€CTIeUeHUs KOPHOPATUBHOTO
YIPABIICHUSA U

CTPATEruH4eCcKoro MeHeKMeHTa?

23. B dYeM COCTOMT CYHIHOCTb CHCTEMbl HWH(GOPMAIMOHHOTO 0OOeCIedeHus
KOPITIOPATUBHOTO

YIOPABICHUS U CTPATETNYECKOTO MEHEIKMEHTA?

24. KakoBa kiaccuukanys MH(OOPMALMOHHBIX MOTOKOB CHCTEMbI MH(OPMALIMOHHOTO
oOecreyeHus

KOPITIOPATUBHOIO YNPABIIECHUS U CTPATETUYECKOTO MEHEKMEHTa?

25. KakoBbl OCHOBHBIE TOACUCTEMBI  ((YHKIMOHAJIbHBIE OJIOKH)  CHUCTEMBI
UH(OPMAIIMOHHOTO

o0ecrnieueHust KOpIOPaTUBHOIO YIIPABIIEHUS U CTPATETHYECKOI0 MEHEKMEHTA?

26. KakoBbl OCHOBHBIE XapaKTEPUCTHKU OJOKa CTPaTErMYecKoro aHajau3a u
MOJETUPOBAHMS ?

27. KakoBbl OCHOBHBIE XapaKTEPUCTUKH OJIOKAa YIpPaBJICHUS MO KIIOYEBBIM
nokazaresusim?

28. KakoBbl OCHOBHBIE XapAaKTEPUCTUKH OJIOKA KOPIOPATUBHOTO IJIAHUPOBAHMS U
OrOI>KETUPOBAHUS ?

29. KaxkoBbl OCHOBHBIC XapaKTEPUCTUKU OJIOKa KOHCOMUIAUUM (PUHAHCOBOM
oTyeTHOCTH? B uem

3aKJIIOYAETC CYIIHOCTh KOHUEMUUU yIpaBieHus 3pQpexkTuBHOCThIO Ou3Heca (Business
Performance

Management, BPM)?

30. KakoBa ¢yHKIIMOHAIBHOCTH TUIIOBON BPM-cuctempi?

31. KakoBbI OCHOBHBIE XapaKTepUCTUKU (PyHKIIMI popmanu3anuu cTpareruu?

32. KakoBbI OCHOBHBIE XapaKTePUCTUKU (DyHKIIHUIA ITTAHUPOBAHMSI?

33. KakoBbI OCHOBHBIE XapaKTEPUCTUKN (DyHKIIMIT MOHUTOPUHTA M aHAIHA3a?

34. KakoBbl OCHOBHBIE XapaKTEPUCTUKH (PYHKIIUN KOPPEKTUPYIOLIUX BO3ICHCTBHIL?

35. Kak BeIIAAUT TUIIOBAs apxutekrypa BPM-cucremer?

36. Uto Takoe OCHOBHBIE TEXHOJIOTMM M CMEXHbIE npuioxeHusa? Kakue xoMmanum
SBIIAIOTCS

OCHOBHBIMHU pa3padborunkamu BPM-cuctem?

37. Kax BPM-cuctembl NpUMEHSIOTCS B OPTaHU3ALMAX Pa3HbIX OTpaciei?
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38. B ueM COCTOUT CYITHOCTb YIIPaBIEHYECKOTrO y4eTa?

39. B ueM 3aKkii04aroTCs pazauuus Mexay (MHAHCOBBIM M YIIPABICHYECKUM YUETOM?
40. KaxkoBbI TpU OCHOBHBIE 337]a4 YIIPABIECHYECKOrO y4yeTa?

41. KakoBbl 0COOEHHOCTH YIIPaBIEHUYECKOIO yUY€Ta Ha Pa3HbIX YPOBHSIX YIIPABICHHS —
CTPATErM4€CKOM, TAKTUYECKOM M OIlepaTUBHOM?

42. KakoBbl COBpEMEHHBIE HAIIPABJICHUS YIPABICHYECKOTO YyYe€Ta M KaKUMHU
O0COOEHHOCTIIMU

COBPEMEHHOI0 OM3HEeCa OHU BbI3BAHbBI?

43. KakoBbl HICTOYHUKH UH(OPMAIIUN YIIPABIEHYECKOTO y4yeTa?

44. KakoBbl OCHOBHBIE TPYTIIbI MTOJIb30BaTeel NH(GOPMAIIUMK YIIPABICHUECKOTO yuera?
45. Ilo kakuM MpU3HAKaM MOXET OBbITh ITPOU3BeIeHa Kiaccu(ukays 3arpar?

46. KakoBbl 0COOEHHOCTH y4YeTa MaTepuaIbHbIX U TPYIOBBIX 3aTpaT?

47. KakoBbl OCOOEHHOCTH KaJbKYJSLUU CEOECTOMMOCTH Ha OCHOBE METOJa MOJHOTrO
NONJIOLICHUS U

Map>KMHAJIBHOTO MeToa?

48. Kakue mogynu ERP-cucteM npumeHstoTCs s yueTa U yrnpasieHus: (uHaHcamu?
49. Kak ¢unancoBbie monynu ERP-cucteM cBs3aHbl ¢ (QyHKUMSIMU JIOTUCTHUKUA U
IIPOU3BOACTBA?

50. KakoBbl ocHOBHbIE 00beKThI [ 1aBHOM KHUTH ERP-cuctembi?

51. Kak B ERP-cucremax peann3yroTcs NPpUHIUIBI MYJIBTUBAIIOTHOTO y4yeTa?

52. Kak B ERP-cucremax peanu3yroTcsi (yHKIMM ydeTa pacueTroB C AeOUTOpamMHu U
Kpeautopamu?

53. Kak B ERP-cuctemax peanusytorcs GpyHKIMM y4yeTa I€HEKHBIX CPEACTB?

54. Kak B ERP-cuctemax peanusyiorcs pyHKIIMH ydeTa OCHOBHBIX CPEICTB?

55. Kakue metompl amMOpTH3allMd OCHOBHBIX CPEICTB MOTYT OBITh pEan30BaHbI B
ERPcucremax?

56. Kak B ERP-cucremax peanusyrorcs (yHKIMH y4yeTa MarepUalbHO-
ITPOU3BOJICTBEHHBIX 3a11acoB?

57. Kakne MeTobl OLIEHKM MaTepUaIbHO-IIPOU3BOACTBEHHBIX 3aI1ACOB IPUMEHSIOTCS B
ERPcucremax?

58. Kakue wuHOpManuoHHBIE CHCTEMbl MOTYT MNPUMEHSTBHCS [UIsl PEIIeHHs 3ajad
IUTAaHUPOBAHUS U

OIOIKETUPOBAHUS?

59. KakoBbI MpEeMMYIIECTBA U HEIOCTATKU IEKTPOHHBIX TAOIHI] KAaK HHCTPYMEHTA
OIOIKETUPOBAHUS?

60. KakoBbI mpenMyIIiecTBa U HEIOCTATKU 3aKa3HbIX pa3padotok u ERP-cuctem B vactu
IUTAaHUPOBAHUSA U OIO/KETUPOBAHUSA?

61. KakoBbI 0COOCHHOCTH CIICIIMATM3UPOBAHHBIX CHUCTEM OIOKETUPOBAHMS?

62. KakoBa posb crnenuain3upoBaHHBIX CHCTEM IUIAHHPOBAHUS U OOIKETUPOBAHHS B
KOMILJIEKCE

penieHuit ynpasineHus 3QppekTuBHOCTbI0 On3Heca (BPM-cucrteme)?

63. Kak mpoucxomuT uHTErpamus CIEUAIU3UPOBAHHBIX CHCTEM IUIAHUPOBAHUSA H
OIOI>KETUPOBAHUS

¢ ERP-cucremamu?
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64. Kaxk

OpraHu30BaHO

29

MHOTOMEPHOE

CIIeIIMaTU3UPOBAHHBIX
CUCTeMaX IJIAHUPOBAHMSI M OIOKETUPOBAHUS ?
65. KakoBbl OCHOBHBIE AHAIUTUYECKHUE HAIPABICHUS CIEHHATU3UPOBAHHBIX CHUCTEM

MJIaHUPOBAHUS

U OIOJKETUPOBaHUA?

MpcacCTaBJICHUC

uHbOpMaIIH

66. Kak obecnieunBaeTcsi MyIbTUBAIIOTHOCTD IJIAHUPOBAHUS U OIODKETUPOBAHUS?
67. B 4emM COCTOUT CYITHOCTh KOHCOIMAUPOBAHHOW (PMHAHCOBOM OTYETHOCTHU?

68. KakoBa poyib KOHCOJUAMPOBAHHON (PUHAHCOBOM OTYETHOCTHU B COBPEMEHHOM

ousHece?

69. K10 siBNsieTcs Mosib30BaTeIsiMU KOHCOJIUIUPOBAHHON (DMHAHCOBON OTYETHOCTH?
70. Kakue ynpaBieHYECKUE PEIICHUS MPUHUMAIOTCA Ha OCHOBE KOHCOJIUIAUPOBAHHOMN

(buHaHCOBOM
oT4yeTHOCTHU?

6.2. TUNOBbIE OLICHOYHbIE MATEPHAJIBI IPOMEKYTOYHON aTTECTALMU

TumoBrie

IIPOBEPOYHbIE

3aJaHus I

HpOMG)KYTO‘IHOfI aTTeCTaluu.

CaMOIIOoATOTOBKHA o6yqa101uerocsl

THUII 3AJAHUA

CHEHAPUU
BBITTIOJIHEHU A

THUITIOBBIE 3A/IAHUSA

3a,Z[aHI/Ie 3aKpbITOr0 THIIA C

BBIOOPOM OJTHOTO
MpaBUJIBHOTO OTBETa U3
HCECKOJIBKUX BapI/IaHTOB
MPEAJIOKEHHBIX

1.BHUMAaTEnhHO NPOYUTATH TEKCT
3aJJaHus U TIOHSTh, YTO B KAYECTBE
OTBETa 0XKUJAETCS TOJIBKO OJIMH
U3 TIPENTIO’KEHHBIX BAPHAHTOB.

2. BHuMarenabHO NPOYUTATh
MPeUIOKEHHBIC BAPUAHTHI OTBETA.
3. BeiOpath O711H BEPHBI OTBET.
4. 3anucarb TOJILKO HOMEp (MU
OyKBY) BEIOpDAaHHOT'O BapHaHTa
otBeTa (Hampumep: 1-a; 2-b; 3-a)

Bompoc: Kakoii u3
NEPEYUCIICHHBIX (PaKTOPOB
HaunOoJiee CyIECTBEHHO BIUsIET Ha
BOCIPUSATHE TOCTEM KauecTBa
TOCTUHUYHOH YCIyru?

A) Ilena Homepa
b) bpena roctuHuUIb!
B) Buemnuit Bua 3qaHus

I') Bzaumopeiictue ¢
IIEpPCOHAIIOM

Bompoc: Uto takoe "tuki
oOcimyxuBaHUS" B KOHTEKCTE
MIPOU3BOICTBA TOCTUHUYIHBIX
yciyr?

B
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A) Bpemst yoopku HOMepa
TOPHUYHOM

b) Ilepuon neficTBUs IpOrpaMMBl
JOAJIBHOCTH

B) [Moxnas mocnenoBaTenbHOCTD
JEUCTBUN IIPU OKA3aHUU YCIIYyTH
TOCTIO

I') Bpems paGoTsl pecTopana npu
T'OCTHUHHUILIC

Bomnpoc: Kakoit meron HanOonee
3¢ PexTUBEH 7151 U3MEPEHUS
YAOBJIETBOPEHHOCTH IOCTEU

00cITy’)KMBaHUEM B PECTOpPaHE
TOCTHUHHUIIBI?

A) Ananu3 (pUHAHCOBBIX OTYETOB
pecropaHa

b) Taiinbrii moKymaTeNb

B) HaGmronenue 3a roctsimu B
3aje

I') EsxxenHeBHBIEC OTYETHI
0(HUITHAHTOB

Bomnpoc: Kakoit Bu1 KOHTpOJIs
KayecTBa HanOoJiee akTyalieH B

MOMEHT OKa3aHUsl TOCTUHUYHON
yciyru?

A) IlpenBapurenbHblii KOHTPOJIb
b) Texkymuii KOHTPOJIb
B) Ilocnenyromumii KOHTPOIIb

I') CraTuctTueckuii KOHTPOJIIb

3a,I[aHI/Ie 3aKPbBITOI'O0 THIIA
Ha YCTAaHOBJICHHC

1.BHMMAaTEIBbHO IPOYUTATH TEKCT
3aJIaHHs U IOHSTh, YTO B KAYECTBE
OTBETa OYKUJAIOTCS Maphbl

3amanue: YCcTaHOBUTE
COOTBETCTBUE MEXKITY TUIIOM
TOCTHHUYHOM YCIIYTH M 3TAIllOM €€
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COOTBCTCTBHUA

3JIEMEHTOB.

2. BuumarensHO mpodyuTaTh 00a
CIIMCKA: CIIMCOK | — BOMPOCHI,
yTBEPKIACHUS, (PAKTHI, TOHATUS U
T.1O.;

CITUCOK 2 — yTBEPKICHHUS,
CBOMCTBAa OOBEKTOB U T.]I.

3. ConocTaBUTh 3JIEMEHTHI
crucka 1 ¢ aneMeHTaMu cImMcka 2,
chopMHUPOBATH MapPbI HIEMEHTOB.
4. 3anucarb nonapHo OyKBBI U
rdpsI (B 3aBUCUIMOCTH OT
3a/1aHKsl) BAPUAHTOB OTBETA
(manpumep: 1c;2a;3g;4d;5f;6b;7e)

NIPEAOCTABIICHHUS:

1. BponupoBanue Homepa
2. Pa3menienue B Homepe
3. YO6opka HOMepa

A) Peanuzauus yciyru

b) [IpeanponaxHas moArOTOBKA
B) Ilocnenponaxuoe
obcmyxuBaHue (TIOIIEPIKaHKE
Ka4yecTBa)

3amanne: YCTaHOBUTE
COOTBETCTBUE MEXITY METOJIOM
YIIpaBICHUS KAUYECTBOM U
pelaemMoit 3a1auei:

1. AnkeTupoBaHue rocTen
2. "TaiinbIil nokynarens"
3. AHanu3 OT3bIBOB

A) BrlIsiBIIeHHE CKPBITHIX TTPOOJIEM
B TIPOIIECCE OKA3aHUs YCIyTH

b) Ouenka ypoBHs
YIAOBJIETBOPEHHOCTH IOCTEU
CEpBHCOM

B) Onpenenenue CMIIbHBIX U
c1abbIX CTOPOH B paboTe
nepcoHaa

3aganue 3aKpBITOrO TUIA C
BBIOOPOM HECKOJIBKUX
NPaBUWIBHBIX OTBETOB M3
HECKOJIbKUX BapHaHTOB
HpeII0KEHHBIX

1. BHMMaTEIbHO IPOYUTATH TEKCT
3aJlaHUs ¥ MMOHSTh, YTO B KAUECTBE
OTBETa OKUJACTCSI HECKOJIBKO
MIPABUIIBHBIX OTBETOB U3
MIPEJIOKEHHBIX BAPUAHTOB.

2. BHEMaTeIpHO IPOYHUTATH
MpeIJI0KEHHbIE BApHAHTHI OTBETA.
3. BeiOpaTh HECKOIBKO
MIPaBUJIbHBIX OTBETOB.

4. 3anucatb TOJBKO HOMepa (WK
OYKBBI) BRIOPAaHHOTO BapHaHTa
oTBeTa (Hampumep, 1; 3;4; Su A;
C;D)

Bompoc: Kakue dhakTopsl BIUSIOT
Ha pOpMHUPOBaHUE BIIEYATIICHHUS
rOCTSl O YUCTOTE B HOMepe?
(Bw1GepuTe Bce moaxonsime
BapUAHTHI)

A) OTcyTCTBHE TIBLUIN Ha
MOBEPXHOCTAX

b) 3anax cBexxectu
B) Msrkocts nonorexen
I') Lser mwrop

1) Haiinume koMIiuMeHTa ot
oTens

Bomnpoc: Kakue MeTo1bl MOXKHO
HUCIIOIB30BATh I IIOBBIILICHUAS
IPOU3BOAMTEIILHOCTH TPYIa
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ropanyHbix? (Bribepure Bce
MOJXO/SIINE BAPUAHTBHI)

A) OGecnieyeHne COBpeMEHHBIM
000pyI0BaHNEM U HHBEHTAPEM

b) Yerkas opranuzanus pabodero
MecTa

B) Perymsipaoe oOydenue u
IIOBBIIIICHUEC KBaJII/I(I)I/IKaLII/II/I

I') YBennuenue konuyecTa
HOMEPOB, 3aKPEIJICHHBIX 32 OJHOU
TOPHUYHOM

) Buenpenue cuctemsl
MaTePHATHLHOTO CTUMYJIMPOBAHHUS
3a Ka4eCTBO M CKOPOCTh PabOTHI

3azaHue 3aKphITOrO TUIA
Ha yCTaHOBJICHHE
HOCJIEI0BATEIbHOCTH

1. BHMMaTeapbHO MPOYUTATH TEKCT
3aJlaHUs ¥ MOHSTh, YTO B KAUECTBE
OTBETa 0XKUJACTCS
MOCJIEI0BATEIBHOCTh JIEMEHTOB.
2. BHEMaTeIpHO IPOYHUTATH
MpeIJI0KEHHbIE BApPHUAHTHI OTBETA.
3. IlocTpouThb BEpHYIO
MOCIIe0BATEIHHOCTD U3
MIPEITIOKEHHBIX SJIEMEHTOB.

4. 3anucatb OyKBBI/IIUPPHI (B
3aBUCUMOCTH OT 3a/IaHUS1)
BapHAHTOB OTBETA B HY>KHOMI
MOCJIeIOBATEIBHOCTH: HAlpUMep,
F,N;K;ILE; B

3anmanue: Pacnonaokure dTalbl
nporecca 00CITy>KMBaHHS TOCTS B
pecTopaHe B MPaBUIBHOMN MOCIEIO0-
BaTEJILHOCTH:

ITomaya Gir0m ¥ HAITUTKOB
[Ipuem 3akaza

BceTpeua u pazmernienue rocts
Pacuer ¢ roctem

3amanne: PacnonokuTe STalb
rpoiiecca yperyaIupoBaHHUs Kajo-

OBI TOCTA B HpaBHHBHOﬁ Hociaea0-
BaTCJIbHOCTH:

[Ipennoxenue perenus
[Ipunecenne n3BUHEHUI

BricnymmBanme ano0bl U POsiB-
JICHUE COYYBCTBHS

bnarogapHocThb 3a 00paTHYIO CBSI3b
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3aganue
KOMOWHHUPOBAHHOTO THUTIA C
BBIOOPOM OJTHOTO
NPaBUWIBHOTO OTBETA U3
MNPCAJIOKCHHBIX U
000CHOBaHHEM BBIOOpA

1.BHMMaTEnpHO MPOYUTATH TEKCT
3aJJaHUs U MOHATh, YTO B KAUECTBE
OTBETa OKUJAETCS TOJIBKO OJIUH
U3 IPEJI0KEHHBIX BAPUAHTOB.

2. BHMMarenapHO IPOYUTATH
IIPEUI0KEHHBIE BAPUAHTHI OTBETA.
3. BeIOpaTh OZ1H BEPHBI OTBET.
4. 3anucartb TOJIBKO HOMEp (WIH
OyKBY) BEIOpDaHHOTO BapHaHTa
OTBETA.

5. 3anucath apryMeHTHI,
000CHOBBIBAIOIIINE BHIOOP OTBETA!
Hanpumep, 1 —3;2-B

Bompoc: Kakoii u3 nepeuncieHHbIx
MeTOI0B HanboJee 3G heKTUBEH
JUIA YIIPaBIECHUA OYepeasIMHU Ha
CTOMKE PErUCTPALMU B YACHI TTUK?

A) OTKpBITHE TOTIOTHUTEIIBHBIX
CTOEK perucTpanuu

Bb) Opranuzanus 31eKTpOHHON
ouepean

B) IIpenynoxxenre HaUTKOB U
3aKyCOK OKHUJAr0IHUM T'OCTIAM

I') UrnopupoBanue npoOaeMbl
Ob6ocHyiiTe cBO BBIOOD.

Bompoc: Kakum o6pazom
BHE/IPEHHE aBTOMATH3HMPOBAHHOM
CHCTEMBI yIIPaBJICHNS TOCTHHULIEH
(PMS) moxeT noBIHUATH Ha

3 PeKTUBHOCTD PaObOTHI CITYKOBI
IIpUeMa U pa3MeIleHus?

A) Cokpatut Bpems perucTpanuu u
BEIE€3a TOCTEH

b) YayummuT koHTpoIh 32
HaJIMYUEM HOMCPOB

B) ABromaTu3upyeT BhICTABICHHE
CUETOB

I') Bce BeImenepeuunciaeHHoe

OO6ocHYyHTE CBOM BBIOOD.

3aiaHue OTKPBITOTO THUIIA C
Pa3BEpPHYTHIM OTBETOM

1. BHUMaTeabHO IPOYUTATH TEKCT
3aJlaHus ¥ MOHATH CYTh BOMpOca.
2.Ilponymathb JIOTUKY U IIOJIHOTY
OTBeTA.

3.3anucarb OTBET, UCHOJB3YS
YEeTKHE KOMITAaKTHbBIE
(bOopMyIHPOBKH.

4.B ciiyyae pacyeTHOH 3a/1auH,
3aMucaTh PEeLICHUE U OTBET

Bomnpoc: Onumure 0CHOBHbBIE
CHOCOOBI MOBBIICHUS JOSITBHOCTH
rocrtey B roctunulie. [Ipusenure
IPUMEPHI YCIEIIHBIX IPOTpaMM
JOSUTBHOCTH M OOBSCHUTE, TIOYEMY
OoHH 3(PPEKTHUBHBI.

Bomnpoc: KakoBbl 0CHOBHBIE
MPOOJIEMBI YIIPABJICHUS KAYECTBOM
B TOCTUHUYHOM OusHece?

33



34

[Ipemnoxure KOHKpETHBIE
peLIeHns UI IPEOJOJIEHUS 3TUX
npooem.

Bomnpoc: Pazpaboraiite nporpammy
MOBBITICHUS 2P(HEKTUBHOCTH
paboThI CITYKOBI OOCITY KHUBAHUS
HOMEpOB (room service). Onummmre
KOHKPETHBIC MEPOTIPHUSITHS U
O)KU/IaeMbI€ PE3yJIbTaThI.

Bomnpoc: Onumure, Kak MOKHO
ucnonb3oBath Big Data u
AQHAIUTUKY JJIS1 YITy4IIeHUS
KadyecTBa TOCTUHUYHBIX YCIYT U
MOBBILIEHUS YJIOBJIETBOPEHHOCTH
TOCTEH.

6.3. Kputepuu n mkasna oueHnBanus Ha ocHoBe BPC

Kpumepuu u 6annenas wikana onpedensaromces npenooasameinem

KPUTEPUM OLIEHUBAHUA PE3VJIbTAT B
BAJIJIAX
Jlan nonmwil, 6 J02UUECKOU NOCIE008AMENbHOCIU DA3BEPHYMbLU 40

omeem HA NOCMABNEHHBII B0NPOC, 20€ OH NPOOEMOHCHPUPOBATL
3HaHUsi npeomema 6 NOJNHOM O0Oveme YUeOHOU NpPOSPAMMY,
00CMamo4Ho 2nyo0Ko ocMblCIUBaem OUCYUNTIUHY,
CamocmosamenvHo, u ucuepnvlgearouje omeeuaem Ha
OONONHUMENbHBLE BONPOCHL, NPUBOOUNM COOCMBEHHbIE NPUMEPbL NO
npobiemamuke NOCMABIEHHO20 BONPOCA, DeUlUsl NPeONoHCeHHble
npaxkmuiecxue 3a0anus 6e3 oumnubox

Jlan paseeprymulii omeem Ha NOCMABIEHHbIU 8ONPOC, 20€ CMYOeHm 20-30
O0eMOHCmMpuUpyem 3HAHUs, NPUOOPemeHHble HA JNeKYUOHHLIX U
CEMUHAPCKUX 3AHAMUAX, d MAK}Ce NONYYeHHble NOCPeOCEOM
U3YYeHUsE 00I3aMeNbHbIX YUeOHbIX Mamepuaios no Kypcy, oaem
apeyMeHmupoBanHvle Omeemvl, NpUeOOUmM NpuMepsl, 8 omeeme
npucymcmeyem c80000HOe GIAOeHUE MOHOIOSUHECKOU Peyblo,
JOGUYHOCMbL U nocledogamenvHocms — omeema.  QOouaxo
oonyckaemcst HemouHocmv 6 omeeme. Pewwun npeonodcentvie
npakmuyecKue 3a0anus ¢ HeDONLWUUMU HeMOYHOCMAMU.

an omeem, ceudemenbcmayowuti 8 OCHOBHOM O 3HAHUU NPOYECCO8 10-20
uzyuaemMot  OUCYUNAUHBL,  OMAUYAIOWUNUCA — HeOOCMAMmOYHOU
2nyOUHOU U NOIHOMOU PACKPBIMUSL MeMbl, 3HAHUEM OCHOBHLIX
60npocoeé meopuu, ciabo cQOpMUPOBAHHLIMU HABLIKAMU AHAIU3A
AGNEHULl,  NpoOYeccos,  HeOOCMAMOYHbIM — YMeHueM  0asambo
aAp2yMeHmMupoGanHvle  Omeemvl U NPUBOOUMb  HPUMEDDL,
HeO0oCMamoyHo CBOOOOHbIM 8lA0eHUeM MOHOIOSUYECKOU peublo,
JIORUYHOCIBIO U NOCIe008ameNbHOCHblo  omeema. Jlonyckaemcs
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HeCKOIbKO  OWUOOK 8  cooepocanuu  omeema U — peueHuu
NPAKMUYECKUX 3a0aHULI.

Jlan omeem, komopwiii cooepxcum psd Cepbe3HblX HEemOYHOCmel, 0-10
0OHAPYACUBAIOWULL HEZHAHUE NPOYECCO8 U3VHAEMOU NPeOMemHOU
obnacmu, OMAUYAIOWUUCA He2TYOOKUM  PACKpbIMueM membl,
He3HAHUeM OCHOBHbIX BONPOCO8 MeOpUul, HecHOPMUPOBAHHIMU
HABLIKAMU ~AHAU3A  SAGNEHUU, NpoYeccos, HeymeHuem O0asamo

apeymeHmupoeaHHble omeeniol, cnabvim enaoenuem
MOHON02UYECKOLL PEUbIO, omcymcmeuem JlocudHocmu u
nocn1e008amenbHOCmu. Boisoowi NOBEPXHOCNIHbL. Pewenue

npakmuvecKux 3a0aHUll He BblNOJIHEeHOo, m.e. cmyOeHm He cnocoben
omeemuntb Ha 60npocovl oaorce npu OONONHUMENbHBIX HG@OO}ZIMMX
eonpocax npenodaeameﬂﬂ.

7. MeToan4ecKkue MaTepUaJIbl 0 OCBOCHHIO JUCUUILJIMHBI (MOYJIS)

[ToaroroBka K JIEKIUSM.

['1aBHOE B MEpHOJ MOATOTOBKH K JIEKIMOHHBIM 3aHSTUSIM — HAYYHUTHCS METOJIaM
CaMOCTOSITEIbHOIO YMCTBEHHOT'O TpyZAa, CO3HATEIbHO pPa3BUBATh CBOU TBOPYECKHE
CIIOCOOHOCTH W OBJaJIeBaTh HABBIKAMH TBOpPUYECKOW paboThl. [jisi 3TOro HE0OXOIUMO
CTpOro CcoONIOAATh TUCHUIUIMHY Y4yeObl M TOBeleHHus. YeTKoe IUIaHWPOBAHHE CBOETO
paboyero BpeMEHM U OTAbIXa SBISIETCS HEOOXOAMMBIM YCJIOBUEM JJIsi YCHEIIHOM
CaMOCTOSITeNIbHOM paboThl. B OCHOBY €ro HyXHO TMOJIOXUTHh pado4yue MNpOTrpaMMbI
U3y4aeMbIX B CEeMecTpe IucUuIUIMH. Kaxxaomy oOyuwaromemycsi ClaeayeT COCTaBJISTh
€XKEHEIETbHbII U CEMECTPOBBIN TUIaHBI Pa0OTHI, @ TAKXKE IUIaH Ha KaXKIbI pabouHii 1eHb.
C Beuepa Bcerga HaJ0 pacupenessaTh padoTy Ha 3aBTPALHUN eHb. B KOHIE KaXX10r0 AHS
1€J1€CO00pa3HO MOJBOAUTH UTOT PabOThI: TIIATEILHO MPOBEPUTH, BCE JIU BBHINOIHEHO IO
HAMEUYEHHOMY IUJIaHy, He ObUIO JIM KaKuUX-IUOO OTCTYIUIEHWH, a eciu ObUIM, MO Kakoi
NpUYMHE 3TO Mpousouuio. HyKHO OCyIIECTBISATh CAMOKOHTPOJIb, KOTOPBIM SIBISETCS
HEOOXOMMBIM YCIIOBUEM YyCHEIIHONW yueObl. Eciu 4To-TO OCTanoch HEBBITOJHEHHBIM,
HEO0OXOIMMO M3BICKATh BPEMs JIJIs 3aBEPILICHUS 3TON 4acTh paboThl, HE YMEHbIIasg 00beMa
HEJEJIBHOIO IIJIaHA.

CamocrosTenbHas paboTa Ha JEKIUH.

Craymanve W 3amuch JIGKIIMM — CJIOXHBIA BHJ BY30BCKOW ayJUTOPHOM pabOTHI.
BHumarenbHOE ciylllaHHe M KOHCIEKTHUPOBAHUE JIEKIMI MpPEeAnojaaraeT WHTEHCUBHYIO
YMCTBEHHYIO  JESTENbHOCTh  oOOywaromierocd. Kparkwe  3anucu  JIeKOUd, HX
KOHCIIEKTUPOBAaHHWE IIOMOraeT YyCBOWTH Y4eOHbIW Marepuan. KoOHCHeKT sBisieTcs
IIOJIE3HBIM TOT/a, KOTJa 3allMCaH0 CaMO€ CYLIECTBEHHOE, OCHOBHOE U CEIIAHO 3TO CaMUM
oOyuarorumcsi. He Hamo cTpeMuTbCcs 3amucaTh JOCIOBHO BCHO JIEKIUIO. Takoe
«KOHCIIEKTUPOBAHMUE» TMPUHOCUT OOJIbLIE BpEJa, YEM IMOJIb3bl. 3alUCh JIEKUUH
PEKOMEHIYETCSI BECTH 110 BO3MOKHOCTH COOCTBEHHBIMU (OopMyJipoBKamu. JKenaTelbHO
3alKiCh OCYUIECTBIIATh HA OJHOW CTpAaHHUIE, a CIAEAYIOLIYIO0 OCTaBJIAThH JUIsl MPOPaOOTKU
y4eOHOro MaTepuaga CaMOCTOSTENbHO B JOMAIIHUX yCJIOBUSAX. KOHCHEKT JeKuuu ydiie
MOJIpa3/IeyIsiTh Ha MYHKTHI, maparpadsl, coOm0aas KpaCHYH CTPOKY. DTOMY B OOJBIIION
cTeneHd  OyAyT  CIOCOOCTBOBAaTh  MYHKTHl  IJIaHA  JIGKIMM,  NPEIJIOKEHHBIE
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npenojaBarensM. [IpuHIMNMaNbHBIE MECTa, ONpeaAeseHus, GOpPMyJbl U JAPYyroe CieayeT
COTPOBOXK/IATh 3aMEUAHUSIMH «BaXKHO», «0CO00 BAXKHO», «XOPOIIO 3allOMHHUTH» M T.II.
MO>XHO J1e7aTh 3TO M C TIOMOIIIBIO PA3HOIIBETHBIX MapKEPOB WM pyuek. Jlydie ecnu oHn
OyayT cOOCTBEHHBIMH, YTOOBI HE TPUXOAWIOCH MPOCUTh MX Y OJHOKYPCHHUKOB U TEM
caMbIM HE OTBJICKAaTh UX BO Bpems Jiekiuu. [{enecooOpa3Ho pa3paboTaTh COOCTBEHHYIO
«Mapkorpaduio» (3HAYKH, CUMBOJIBI), COKpaIeHus ciioB. He nmumauM OyneT u u3ydeHwue
ocHOB creHorpaduu. PabGortas Hag KOHCIEKTOM JIeKIMH, Bceraa HEoO0XO0IuMO
UCIIOJIB30BaTh HE TOJBKO YYEOHWUK, HO M Ty JIUTEPATypy, KOTOPYHO JOIOJHHUTEIHHO
peKoMeHoBan JekTop. IMEHHO Takasi cepbe3Hasi, KpOTOoTiuBas padoTa ¢ JEKIIMOHHBIM
MaTepraIoM MO3BOJIUT TITyOOKO OBJIAaIETh 3HAHUSIMHU.

IToaroToBKa K NpakTUYECKUM 3aHATHUSIM.

[ToAroTOBKY K KaXJAOMy MPAKTUYECKOMY 3aHATHIO KaXKIbIM OOyJaroIuiics
JOJDKEH Ha4aTh ¢ O3HAKOMJIEHHUS C IUIAHOM IPAKTHYECKOTO 3aHATHSI, KOTOPBIA OTpa)kaeT
COZIEp/KaHNE NPEIIOKEHHON TEMBI. TIIaTeNbHOE NMPOAYMBIBAHWE W W3yYEHHE BOIPOCOB
IUIaHa OCHOBBIBAETCSA Ha MPOPa0OTKE TEKYLIEro MaTepualia JEKIHH, a 3aTeM H3Yy4YCHHS
00s3aTeNIbHOM U JIOMOJIHUTEIBHON JIMTEpaTyphl, PEKOMEHJIOBAHHYIO K JaHHOW Teme. Ha
OCHOBE MHIMBUIYAJIbHBIX MPEANOYTEHUN 00yyaromeMycsi HE00OX0JUMO CaMOCTOSITEIbHO
BbIOpaTh TeMy JOKJaJa MO MpobiieMe NPAKTUYECKOTO 3aHSATHS U IO BO3MOXKHOCTH
MOATOTOBUTH MO HEMY NPE3CHTAIMI0. Eciiv mporpaMmMoil JUCHHUILIMHBI MPELYCMOTPEHO
BBINIOJIHEHHE TMPAKTUYECKOTO 3a/laHusl, TO €ro HeOOXOAMMO BBINOJHUTH C YYETOM
npeanoxkeHHon HMHCTpyKuuu (yctHo wid 10 muchbMeHHO). Bce HOBBIE TOHSTHS 10O
U3y4aeMoil TeMe€ HEOOXOAMMO BBIYYHTh HAM3YyCTh M BHECTH B TJIOCCAPUN, KOTOPBIN
1eJIeCO00pa3HO BECTHM C CaMOro Hauaida u3ydeHust Kypca. Pe3ynbrar Takoil paOoThI
JOJDKEH TPOSIBUTBCS B CIIOCOOHOCTH — OOywaromierocsi CBOOOAHO OTBETHTHh Ha
TEOPETUYECKHE BOMNPOCHI IMPAKTUYECKOIO 3aHATHS, €r0 BBICTYIUICHUH W YYacTUH B
KOJUIEKTUBHOM OOCY’KJI€HUM BOIPOCOB H3y4Ya€MOM TEMbI, MPABHIBHOM BBINOJIHEHUU
NPAKTUYECKUX 3aJJaHUH U KOHTPOJIBHBIX PadoT.

CTpyKTypa NpakTUYECKOTO 3aHSTHS:

B 3aBHCHMOCTH OT COAEpKaHUS U KOJIMYECTBA OTBEJEHHOIO BPEMEHU HA U3YUYECHHE
KaXKJI0M TeMbl MOXKET MPAKTUYECKOE 3aHITHE COCTOSTh U3 YETHIPEX-TISITH YaCTEeM:

1. OOcyxIeHue TEOPETUYECKUX BOMIPOCOB, OIPEAEICHHBIX IPOrpPaMMOM
JUCLMILTUHBIL.

2. Jloxnan v/ win BBICTYIJIEHHE C IMPE3EHTALUAMHU 1O MPoOJieMe MPaKTUYECKOTO
3aHATHS.

3. OGcyk1eHre BBICTYTUICHUM 110 TEME — JTUCKYCCHSL.

4. BrpinosiHeHUE MPAKTHUECKOTO 3a/IaHus C MOCIEAYIOMUM pa300poM MOTyYEHHbBIX
pe3yNbTaTOB WM OOCYXJACHHE MPAKTUYECKOIO 3aJaHusl, BBIIOJIHEHHOIO JAOMA, €CIIA 3TO
IIPEAYCMOTPEHO MTPOTPAMMOM.

5. IlogBeieHre UTOTOB 3aHATHSI.

[lepBass yacTh — OOCYXIEHUE TEOPETUUYECKUX BOMPOCOB - MPOBOJUTCA B BHUJC
dbpoHTanpHONl Oeceapl €O BCEl TpyNIoOM M BKIOYAET BBIOOPOYHYIO MPOBEPKY
npernojaBarenemM TEOPETUYECKHUX 3HAHUM oOyyJaroumxcsi. [Tpumepnas
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IPOAOIKUTENBHOCTE — 10 15 MuHYT. BTOpas yacTe — BBICTyIUIEHHE OOYYarOIIUXCS C
JOKJIa/laMH, KOTOpPbIE JOJDKHBI COIPOBOXKIATHCSA MPE3CHTAUUAMH C LEJIbI0 YCHUJICHUS
HarJAJHOCTH BOCIPHUATHSA, 1O OJHOMY H3 BOIPOCOB IPAKTHYECKOrO 3aHITHS.
OOs13aTenbHBIN 3JEMEHT O0KIaJa — NPEJICTABICHUE U AHAJIN3 CTaTUCTUYECKHUX JAHHBIX,
000CHOBaHUE COLMAIBHBIX MOCIEACTBUN JIFOOOI0 IKOHOMHYECKOTO (haKTa, SBICHUS WIIU
npouecca. [Ipumepnas npoxoimkurenbHOoCcTh — 20-25 munyT. [locne nokimanos cnemyer
ux o0CyXJeHue — Juckyccus. B xozie 3Toro srama nmpakTHYeCKOro 3aHATHSI MOTYT OBbITh
3a/laHbl YTOYHSIOUIME BOMPOCHI K JoKiIaauukam. lIpuMepHas mpoaoiKUTENbHOCTh — J10
15-20 munyT. ECciiu mporpaMmoi npeyCMOTPEHO BBINIOJHEHUE IPAKTHYECKOTO 3aJaHus B
paMKax KOHKPETHOM TEMBI, TO IIPENOIABATEIS MU OIIPEAEISAETCS €r0 COAEPKAHUE U TAeTCs
BpEMsI Ha €ro BBINIOJHEHHE, a 3aTeM UAET oO0CykJaeHue pe3ysbraToB. Eciin npakruueckoe
3aJJaHue JOJDKHO ObUIO OBITh BBIIIOJIHEHO JIOMa, TO Ha MPaKTUYECKOM 3aHSATHU
[PENoJaBaTelb IPOBEPSIET €ro BBINOJIHEHUE (YCTHO WM NHUCbMEHHO). [IpumepHas
MPOJOIKUTENBHOCTD — 15-20 munyT. [ToaBeI€HHEM UTOTOB 3aKAaHYMBAETCS IPAKTUYECKOE
3aHsATHEe. OOyYarOMMCsl JOJKHBI ObITh OOBSBICHBI OLIEHKU 32 Pa0OTy U TaHBI UX YETKUE
o0ocHoBaHus. [IpumepHast npoAOIHKUTETIBHOCTD — 5 MUHYT.

Pabota ¢ nuTeparypHbIMH HCTOYHUKAMHU.

B nporuiecce noAroToBKM K MPaKTHUECKUM 3aHATUSAM, O0YyYaIOIIMMCS HEOOXOUMO
o0paTuTh 0co00€ BHUMaHUE Ha CAMOCTOSITENIbHOE M3y4YE€HHE PEKOMEH/IOBAHHOW y4eOHO-
METOJUYECKOH (a TakKe HayYHOW M MOMyJIsipHOM) nuteparypsl. CamMmocTosATe bHAs paboTa
C yueOHMKamMH, Y4YeOHbIMM TOCOOMAMHM, HAYYHOM, CIPaBOYHOM U MOIMYJSAPHOU
JUTEPATYpPOr, MaTepUAIIAMU NEPUOAUYECKUX H3MaHuM U VHTEepHeTa, CTaTUCTUYECKUMU
JaHHBIMU siBiigeTCs HauOosiee 3(PPEKTUBHBIM METOJOM IOJYUYEHUS 3HAHWM, MO3BOJSET
3HAYUTENIbHO aKTHUBU3UPOBATh MPOLECC OBJIaAeHUs MH(pOpMaluel, crnocoOCTByeT Ooee
rIyOOKOMY YCBOEHHUIO M3y4yaeMoOro wmatepuana, (GopMupyeT y oOydaroIuxcsi CBOE
OTHOLIEHME K KOHKpETHOH mpobneme. bosee riayOOKOMy pPacKpbITHUIO BOIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JIONOJHUTEIBHOM JIUTEPaTypoOil, PEKOMEHI0BaHHOMN
IPEernoJaBaTeyeM, YTo MO3BOJISAET O0Yy4YarolUMCs MPOSBUTh CBOK HHJMBHIYalbHOCTH B
paMKax BBICTYIUICHHSI HAa 3aHSATHUAX, BBIIBUTH LIMPOKHUI CHEKTP MHEHUH MO H3y4aeMou
npobieme.

8. YueOHas iureparypa u pecypcbl HH(pOPMallHOHHO-
TeJIeKOMMYHHKAIMOHHOI ceTn UHTEepHeT

8.1. Ocnoenasn 1umepamypa
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MoHorpadust / B. M. Ilypnuk. — Mocksa : U3natensctBo FOpaiit, 2022. — 207 c. — (AkTyaib-
Hble MoHOTpadun). — ISBN 978-5-534-13341-7. — Tekcr : snexTpoHHsbIii / OOpa3oBarenbHas
mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/496467

2. Tlypnuk, B. M. VYnpaBienue 3pPeKTUBHOCTBIO JESATEIBHOCTH OPraHU3alUM : YYeOHHUK IS BY-

30B / B. M. Ilypmuk. — Mocksa : U3narensctBo FOpaiit, 2022. — 207 c. — (Bwicmee o6pa3oBa-

Hue). — ISBN 978-5-534-12817-8. — Tekcr : snekTpoHHbI // OOpa3oBarenbHas miatdopma

FOpaiir [caiiT]. — URL: https://urait.ru/bcode/496363

IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/102280.html

4. UYysarkuh, II. [I. Ynpaprnenue nepcoHaqIOM TOCTHHUYHBIX MPEANPHUITHH : YICOHHUK NI BY30B /
I1. II. Yysatkun, C. A. T'opbatos ; nox penakuueii I1. I1. YyBatkuna. — Mocksa : M3narenscTBo
FOpaiit, 2022. — 280 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-12384-5. — TekcT :
NMeKTpoHHBIH  //  OOpazoBarenbHas — miatgopma  FOpaiit [canT]. —  URL:
https://urait.ru/bcode/494451

(O8]

8.2. lonosiHUTEIBHAS JIMTEPATypa

1. Kmumenko, T. Y. Teopust u Mmeromonorust ynpasieHus 3G(GHEeKTHBHOCTHIO KOMILUIEKCca OTpacien
ctepst yeayr : monorpadus / T. . Knumenxko, A. U. [lluakeBuu. — Kazans : Kazanckuii Ha-
IUOHAJIBHBIM MCCIEA0BATENbCKUM TeXHOJMornyeckui ynuepcutet, 2017. — 96 c¢. — ISBN
978-5-7882-2313-1. — Tekct : »nMeKTpOHHBIN // DnekTpoHHO-OMONMMoTEeuHas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/95043.html

2. Aramanuyk, I'. B. Ympasnenue. CynHocTb, IEHHOCTb, 3PPEKTUBHOCTH : yuyeOHOe mocolOue
11t By30B / . B. Atamanuyk. — Mocksa : Akagemudeckuid [Ipoekt, 2006. — 544 ¢. — ISBN
5-8291-0671-X. — Tekcr : aneKkTpoHHbIH // DnekTpoHHo-O0nbmmoreunas cucrema [IPR BOOKS
: [caiiT]. — URL: http://www.iprbookshop.ru/36614.html

3. Opunuos, b. E. MHpopmMannonHsle cucTeMbl yrnpaBieHus 3QQPeKTUBHOCThIO OHM3HEcCa : yuel-
HUK U TpakTukyM i By30B / b. E. OquniioB. — Mocksa : UznarensctBo FOpaiit, 2020. —
206 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-01052-7. — TekcT : 3MeKTpOHHBIN //
OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/450638

8.3. Hopmamuenbvie npasoevie 00OKymMeHmbvl U UHAA NPABOEAA UHPOPpMayUA
I. [octuHMuHOE W pecTopaHHOE 110, TypusM. COOpHUK HOPMATHUBHBIX
nokyMeHToB / CoctaButens: FO. BonkoB — PoctoB: @enukce, 2010.
8.4. UnrepHer-pecypcnl

OOyuaronuMest obecrieueH Aoctyn K martepuaniam kypca B CIHO Axanemuu
http://lms.ranepa.ru, a Takxe uepe3 calWT HayyHOW OuOmmoreku _ https://sziu-
lib.ranepa.ru/ k cieayrouyM MoMUCHBIM 3JIEKTPOHHBIM pecypcam:

PycckosI3bIYHBIE PECYPCHI.

Inekmponno-oudauomeunsvie cucmemsl (IbC):
1. DnexktponHas OubnuoreyHas cucrema iBooks.ru. YueOHuku u yaeOHbIe TOCcOOUs
U1t yauBepcuteToB Poccun. https://ibooks.ru/
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2. OnexTpoHHass OubnmoreyHas cucrema «Jlanb». Kosekuuum KHUAT BeZyLIUX
W3/IaTeIHCTB YUYCOHON W HAYYHOU JIUTEPATyphl, a TAKKE U3aHUS POCCUICKUX BY30B TIO
OCHOBHBIM OTpacisiM 3HaHMil. https://e.lanbook.com

3. OnektponHas OubnuoreyHas cucreMa «IPR Smart» - 6onee 10 000 yueOHHKOB,
y4eOHBbIX MOCOOMI, MOHOTrpaduii M HAy4YHBIX H3AAHMN MO BCEM OTPACISAM 3HAHMI.
https://iprbooks.ru

4. DOnextpoHHas OubnanoreyHas cucrema «KOpailT» - mosiHbIe TEKCTHI yYeOHUKOB MO
paBy, SKOHOMHUKE, 00I1IECTBEHHBIM HayKaM, MHOCTPAaHHBIM si3blKaMm. https://urait.ru

5. DnexTpoHHas OMOIMOTEYHAsI cUCTEMa «Znaniumy - MOJHbIE TEKCThl YYEOHHUKOB
[0 IOPUCHPYACHLUHU, SKOHOMHKE, €CTECTBEHHBIM M OOILIECTBEHHBIM HayKam. Sapo
donma — nmurepatypa xonauara MHOPA-M. https://znanium.com

6. DnekTpoHHas 6ubnuoreuHas cucrema «Book.ru» - mojgHBIE TEKCTHI yU4eOHUKOB
0 IOPUCIIPYJACHINH, TICUXOJOTUH, TIeIaroruke, HSKOHOMHUKE, HH()OPMALMOHHBIM
TEXHOJIOTHUSIM, €CTECTBECHHBIM 1 OOIIIECTBEHHBIM HayKaM. https:// www.book.ru

Ilepuoouueckue uzoanusn:

e HayuHo-nmpakTuyeckue crTaTbu  OJeKTpoHHOW  Oubnuorexku  «Grebennikony
W3narensckoro noma «bubiuomexa I pebennuxosay

e Crarhy U3 MEPUOANYCCKUX M3AHUN MO OOIIECTBEHHBIM M TYMAaHUTAPHBIM HayKaM
KOMITaHUHU «Heucy

e Hayunas nsnexktponHas OuOnmoreka eLibrary.ru - Kpynseitmas 06a3a maHHBIX
POCCHIICKOI TEPUOJIMKK C HAYKOMETPUYECKUMH WHCTPYMEHTaMH W 0a3ou s
aHanu3a HayyHou nesteabHoct (PUHLY).

AHIJI013bIYHbIE PECYPChI

e EBSCO eBook Collection — xonneKIys BKIOYaeT B ceOs 68 n3gaHui, mpuoOpeTeH-
HBIX «B BEUHOE IOJIb30BaHUE», a Takxke 0osiee 2000 KHUT, MOTYy4YaeMbIX HHCTUTYTOM
1o HauuoHanbHOU noanucke PLIHU. Konnekuns oxBaTbiBaeT MUPOKUN CIEKTP TEM
N0 pa3IMYHBIM OO0JACTSIM 3HAHWM, TAKUM KaK COLUAJbHO-TYMaHUTapHbIE HAyKH,
MapKEeTHHT, (UHAHCHI, YIIPABJICHUE U IPEANTPUHUMATEIBLCTBO U JIP.;

e Sage eBook Collections - 3to 6onee 4 700 moHorpadguii ¥ cCpaBOYHUKOB MO pa3-
JUYHBIM 00JIacTsIM 3HAHUMN: OU3HEC, TICUXOJIOTHSI, KPUMUHOJIOTHSI M YTOJIOBHOE TIpa-
BO, oOpazoBanne, CMM u KOMMyHHKaUus, MOJUTHUKA U MEXAYHApPOJHbIE OTHOIIIE-
Hus, couronorus u ap. Coaepkur nonHble TeKCcThl. [ 1yOnna apxusa: 1984-2021 rr.

e Springer Link - MOTHOTEKCTOBBIE MOJUTEMATHYEeCKHUE O0a3bl aKkaJeMUUYECKUX KYp-
HanoB. IlpencraBneno 6onee 70 000 »neKTpOHHBIX KHHUT Springer, BKJIIOYas
MoHoTrpaduu, CIPAaBOYHUKH U TPYIbl KOH(pEPEHIUH.

o Wiley - noctynssl Beiltycku 1500 akajeMHuecKuX KypHAJIOB pa3HbIX MpoduieH, u3-
nanHbeix Wiley Periodicals B 2015-2019 rr.

e OECD iLibrary — 6ubnuoreka OpraHuzaiud 3KOHOMHUYECKOTO COTPYJAHHYECTBA U
Pa3BUTHS, COJIEprKaIllas CTAaTUCTUYECKUE TaHHBIE, paboune JOKYMEHTHI, OT4eThI. [{o-
CTyHHBI MaTepuainsl 10 2022 roaa.
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9. MarepuajgbHo-TexHu4eckasi  0a3za, HHPOPMAUMOHHbIE  TEXHOJIOTHH,
NMporpaMMHoe odecrnevyeHne 1 MHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Kypc BkimouaeT ucmoip3oBaHuE MporpaMMHOro obecrneueHust Microsoft Excel,
Microsoft Word, Microsoft Power Point mis moaAroToBKH TEKCTOBOTO M TaOIHMIHOTO
MaTtepuaia, rpapuuecKux UIUTFOCTPALHil.

Mertonbl 00yueHus MpeanoaaraloT UCIoiab30BaHne NH(HOPMAILIMOHHBIX TEXHOJIOTUN
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPALUS MYJIbTUMEIUMHBIX MAaTEPUAJIOB).

3aneiictBoBaHbl MIHTEpHET-CepBUCHI W BJIEKTPOHHBIE pecypchl (IMOMCKOBBIE
CUCTEMBI, JJIEKTPOHHAsI TOYTa, NMPOPECCHOHAIbHbIE TEeMaTHUYECKHUE YaThl U (POPYMBI,
CUCTEMBI ayJIMO W BUJEO KOH(EPEHIMH, OHJAWH HSHIMKJIONEINU, CIPABOYHUKH,
OMOTMOTEKH, DIIEKTPOHHBIE YUEOHbBIC U YUeOHO-METOANYECKUE MATEPHAIIBI).

Komnvromepnoie u ungopmayuonHo-KOMMYHUKAMUBHbIE CPEOCmEa.
Texnuueckue cpeocmea oOyueHus

Ne HaumenoBanue
/1
1. Crnenuanu3nupoBaHHbIE 3aJ1bl JJIs IPOBEICHUS JICKIUM.

CHGHI/IEIJIPBI/IPOBaHHa}I MeOeab U oprepeactsa:; ayauTopund U KOMIIBIOTCPHBIC
KJIaCCBhBI, 060py,ZIOBaHHI>IC IIOCa04YHbIMH MCCTaMMU.

3. | Texnmueckue  cpeactBa  oOyueHusi:  llepcoHanbHBIE  KOMIBIOTEPHI;
KOMITBIOTEPHBIE MPOCKTOPHI; 3BYKOBBIE TUHAMUKH; MPOTPAMMHBIE CPE/ICTBA,
obecrieunBaronre mpocMoTp BuaeodaitioB B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4 | MynbTumeauiiabie (LU(PPOBBIE) HHCTPYMEHTHI U 00pa30BaTENIbHbIE PECYPCHI,
oOyyaromiye mporpamMmsbl MO MPEeaMETy, MaKeTbl TPOrpaMMHOro oOecreyeHus
00111er0 Ha3HAUYCHMS (TEKCTOBBIC PEAKTOPHI, rpadruecKre PeaaKkTOpPhI).

5 Cucrema TCCTUPOBAHHA KAaUCCTBA 3HAHUU 06yqafom1/1xc;1.

6 | IIporpamma «AHTHUILIaruaT»
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