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1. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHH S N0 AUCHUIINHE, COOTHECEHHBIX €
IUVIAHUPYEMbIMHU Pe3yJibTATAMH OCBOEHHS 00pa30BaTeIbLHOI NPOrpaMMbl

1.1 ductummmaa b1.0.26 «ConmanbHasi KBaTUMETPHUs» 00eCIIeYuBaeT OBJIAJACHHUE CIICTYIONTUMU
KOMIIETEHLIUSIMU C YYETOM MHIUKATOPOB JOCTHKEHUS PE3YyJIbTATOB OCBOCHHUS
o0pa30BaTeNbHON MPOrpaMMBbl:

Tab6muma 1
Kon HaunmeHoBanue Kon HaunMmeHoBanue
KOMIIETCHIIN KOMIIeTCHIIUHU KOMIIOHEHTA KOMIIOHCHTA KOMIICTCHIIUN
) KOMIICTCHIIMU
[IKc-1 Criocob6en npooauts m3mepennst | [1Kc-1.2. Crioco6eH BBITTOTHATH
1 paboTaThb ¢ 6a3aMu JaHHBIX B COLIMOJIOTMYECKHUE HCCISOBAHUS C
Pa3IMYHBIX COLMATBHBIX chepax UCIIONB30BaHUEM PA3IIHYHbIX 023
JaHHBIX PH U3YYCHHU
COIMAJTBHBIX SBJICHHUI 1 IPOIIECCOB
[TKc-6 CrniocobeH 00pabaTbiBaTh, [Kc-6.1. Crioco0eH NpUMEHSITh
AHAJIM3UPOBATH U MAaTeMaTUYCCKUEC METOAbI AJISL
HHTEPIIPETUPOBATH JAHHBIE U3 00pabOTKU IaHHBIX U3 TIEPBUYHBIX
MEPBUYHBIX H BTOPHYHBIX Y BTOPUYHBIX HCTOYHUKOB
HCTOYHHKOB

1.1. B pesynbrate ocBoenus aucuuiiuael b1.B.08 «Comumonornueckuii anamus
MHCTUTYTOB IPa’KJaHCKOTO O0IIECTBa»» y MarUCTPAHTOB JIOJKHBI OBITH CHOPMUPOBAHBI:

Tabmumna 2
OTO/T® Kon Pe3yabTarhl 00yueHust
(le/l HaJIN4YUH KOMIIOHCHTA
npodcranaapra)/ KOMIIETeHII U
npogeccuoHaJIbHbIE
AeHCTBUA
Ha ocnoBanun ®opcaiit-ceccum, IIKc-1.2. Ha ypoBHe 3HAHMIii: OCHOBHBIX MOHSTHM U CYIIHOCTH|
[POBEJCHHOH MPEICTABUTEISIMY COaIbHON KBaJINMETPHH; KBAJIMMETPHYECKOTO
LlenTpa COIIMOJIOTHYECKHX| MO/IX0/Ia K PEIICHNIO PO eCcCHOHATIBHBIX 3aa4
HCCIIeI0BaHUI PAHXuI'C, YMEHHH I@PUMEHATbh KBAIMMETPUYECKUH IOAXOA K
Mex1yHapOTHOTO LEHTPA penieHnto NpoeCCHOHANBHBIX 33/1a4 C UCIIOJIb30BaHHEM
COBPEMEHHOM  COIMOJIOTHYECKOH] pa3TUIHBIX 0a3 JAHHBIX
teopunn  MBIICOH,  04.urons HABBIKOB HABBIKAMM OLICHKM COLMAJIbHBIX IIPOLIECCOB U
2019r. SIBJICHHA B MPOLECCE HWHTEPIPETALMHU JaHHBIX U3
[13/Opranu3zanst paboTHI 1Mo BTOPUYHBIX HCTOYHHKOB
cOOpy TaHHBIX
COIIOJIOTHYECKOTO
HCCIIeJOBaHUs
g [ToaroroBka cbopa
COIIOJIOTHYECKHX JAHHBIX
[1/1/C6op naHHBIX W3 NEPBHYHBIX|
1 BTOPHYHBIX HCTOYHUKOB
[1/1/KoHTpOsb coOpaHHBIX]
MaHHBIX UL TOCIeXylouleH|
MepBUYHON 00paOOTKH
Ha ocnoBanun ®opcaiit-ceccum, [TKc-6.1. Ha ypoBHe 3HaHMH: OCHOBHBIX MAaTEMAaTHYECKUX|
[IPOBEJCHHON MPEACTABUTEISIMY METOJI0B IIPH MHTEPIIPETALUH JAHHBIX HCCIICAOBAHUH
Llentpa COLOJIOTHYECKHX| YMEHMii IPUMEHATh MAaTEMaTUIECKUE METO/IBI
HCCIIeIOBaHUN PAHXuI'C, HABBIKOB HAaBbIKaMH  OOpabOTKM  TEPBUYHBIX U
MeKTyHapOTHOTO LIEHTPA| BTOPUIHBIX HCTOYHHUKOB c UCTIONIb30BaHIEM
COBPEMEHHOH COLMOJIOTHYECKOH] MaTeMaTHYeCKHX METO/I0B
teopun  MBUHICOH,  04.urons
2019r.




[13/Opranu3zaius paboThI IO
cOOpy JaHHBIX
COLIOJIOTHYECKOTO
HCCIIeIOBAHUS

T1/1/ IToaroroska cbopa
COIIMOJIOTHYECKUX JaHHBIX
[1/1/C60op naHHBIX W3 NEPBUYHBIX
U BTOPHYHBIX HCTOYHHUKOB
[1/1/KoHTpOb coOpaHHBIX|
TaHHBIX s MocieayoIen
[epPBUYIHOIN 00paboTKH

2. O0bemM U MeCTO JUCHHUILVINHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

OO01mast TpyI0eMKOCTh TUCITUTUIMHBI COCTABIISIET 2 3a4eTHBIC SAMHMIIBI, 72 akal. yaca, 54

acCTp. 4aca
Bun paboTst TpynoeMkocTsb TpynoeMkocTsb
(B akamem.4yacax/acTp | (B akazem.dacax/actp
gacax) yacax)
o4Hasi POpMBI 3a04yHast POPMBI
o0yJeHHS 0o0yJIeHHS
Oomasi Tpy10eMKOCTh 72/54 72/54
KonrakTnas padora ¢ 36/27 8/6
npenogaBaTegemM
Jlekiun 16/12 4/3
[IpakTHyeckue 3aHATHS 20/15 4/3
Koncynpranuu - -
KonTtpons - 4/3
CamocTosiTeIbHasI padoTa 36/27 60/45
DopMbl TEKYLIET0 KOHTPOJIS YcTHOE onpoc, TECTUPOBAHUE, TOKJIAIbI
dopma NpoOMeKYTOUHOH aTTecTanuu | 3ader

Mecto aucuuninabl B ctpykrype OII BO

HucnunnuHa u3y4yaeTcs B 6 cemMecTpe 3 Kypca mo odHod Qopme oOydeHHsS U B 8
cemectpe 4 kypca mo 3aouHoit (opme oOydenms. Jucnmmumnaa b1.0.26 «CoumanbHas
KBJIMMETHUS» OTHOCHUTCS K 0053aTeNIbHOM YacTu MpodecCHOHANBHOIO IMKIa Y4eOHOro mjiaHa
1o HanpasyieHuto noAroroBku 39.03.01 — «Coruonorus.
W3yyenne TUCHUIUIMHBI IOTUYECKH, COAECPKATEILHO U METOJINYECKH B3aUMOCBSI3aHO C TaKHUMHU
MPEIIECTBYIOMMMH JUCIUTUINHAMH:

b1.0.19 — Briciias maTeMaTnka

b1.0.06 DxoHOMHMUECKasT TEOPHS

C nmocnenyomuMy TACIUATTHHAMU

b1.0.10 — MeTo1bl NpUKIaHON CTATUCTUKH JIJIS1 COLIMOJIOTOB

3HaHUSA, YMEHUS U HABBIKH, MOJTYYCHHBIE MPU U3YYCHUU AMCIUILINHBI, UCTIOIB3YIOTCS
CTYJEHTaMH IPH BBIITOJIHEHUH BBITYCKHBIX KBaJM(UKAIIMOHHBIX padoT.

JlucuunnuHa peanu3yercs ¢ TNPUMEHEHHEM JHCTAHIMOHHBIX  00pa30BaTeIbHBIX
texuousoruit (manee — J10T).

JlocTynm K CHUCTeMe AMCTAaHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHUN OCYIIECTBISETCS
KXKJIBIM OOYyYalolmMMCsl CaMOCTOATENILHO C JI000TO ycTpoilicTBa Ha moprtane: https://sziu-
de.ranepa.ru/. [Tapons ¥ TOTHH K TUYHOMY KaOMHETY / MPOQUIIIO MPEAOCTABISICTCS CTYJICHTY B
JIeKaHare.
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Bce gopmbl Tekyiero KOHTpOIs, MPOBOAMMBIE B CHUCTEME AMCTAHIIMOHHOTO OOYYCHHS,
OLCHUBAKTCSA B CUCTEME AUCTAHIITMOHHOTO o6yquI/1;1. HOCTYH K BUIOCO U MaTepI/IaJ'IaM .]'IGKHI/Iﬁ
MPEIOCTABIIICTCS B TeUEHUE BCEro cemecTpa. JlocTynm K KakIoMmy BUAY pabOT M KOJIHYECTBO
MOMBITOK Ha BBITIOJHEHNWE 3aJaHMs TPEIOCTABISECTCS HAa OrPAHMYCHHOE BpEMS COTIACHO
pernmamMeHTy JOUCUMIUIHHBI, omyOmukoBanHomy B CJIO. [IlpemomaBaTens — OlieHHWBaeT
BBITIOJIHCHHBIE O0ydJarommmMcsi padoTel He mo3aHee 10 pabodymx JHEH Mociie OKOHYAaHMs CpPOKa
BBITTOJTHCHMS.

3. Conep:kanue M CTPYKTYpPa TUCUUIIMHBI
3.1. CrpykTypa IMCHHIIJIHHBI
Ounas ¢opma o0y4ueHus

Tabmuna 4
Ne i/ HaumeHoBaHHe TeM U/MJIH O0beM IMCUMILIHHBI, Yac. ®opma
paszeJioB Bcero | KontakTHasi pabora obyuaromuxcss | CP TEeKyLIero
¢ mpenoaasarejieM (0] KOHTPOJIA
10 BHJAM y4eOHbIX 3aHATHIH ycneBaemMocTu®,
J/ JIP/ 113/ KCP TMPOMEKYTOUHOM
AO0T | AO0T A0T arTecTanuu™*
Tema 1 | KBanumerpus xak Hayka 12 ) ) i 3 YOuI
Tema 2 | CymHocTb u crienupuka
COLIMAJIbHOM KBAJTMMETPUU 12 2 - 2 - 8 Yo/

Tema 3 CoBpeMeHHbIE TOIXO0bI K
KBAJINMETPUUECOU OLICHKE
Ka4ecTBa MpoIec 1 12 2 - 4 - 6 YO/ /T

pesyibTaTa ¢

Tema 4 CraHgapThl KauecTBa
COIMAJIBHBIX yCIIyT 12 2 4 6 YO/
Tema 5 TexHoNoruu nNpoBeIeHuUs
OLIEHKH Ka4yecTBa 12 4 4 4 vo/I
COLMANIBHBIX YCIIyT
Tema 6 KBanumerpuueckuii moaxon
K OILICHKE TIepCoHaIa 12 4 4 4 Yo/
IIpomeskyToUHAs aTTECTALUSA 3auer
Bcero (akan. yac/acTp.uac): 72/54 16/12 20/15 3267/
3aounan ¢popma o0yueHust
Tabmuma 5
Nen/m | HanmeHoBaHUe TeM W/MIN O0beM IMCHUIIMHBL, Yac. ®opma
pasiesos Bceero | KonrakTHas paGora o0y4yaromuxcsa | CP TeKylIero
¢ mpenoaaBareJieM (0] KOHTPOJIA
10 BU/IaM Y4eOHBIX 3aHATHIi ycneBaemMocTu®,
J/ JIP/ 3/ KCP MPOMEKYTOUHOMH
A0T | AOT A0T arTecTanuu™**
Tema 1 | KBanumerpus xak Hayka 12 > ) 10 voun
Tema 2 CymHocTs 1 crenndrka
COIMAJIbHOW KBATUMETPUH 12 2 - 10 YO/




Tema 3 CoBpeMeHHbBIE TTOIXOBI K
OLICHKE Ka4yecTBa mporecca 1 1 ) 10 VO/IT
U pe3yibTara COUAIbHBIX
YCIIYT.
Tema 4 CraHgapThl KauecTBa
COLIUAJIBHBIX YCITyT 11 1 10 YO/
Tema 5 TexHONnoruu NpoBeIeHUs
OIICHKH Ka4yecTBa 1 | 10 vo/II
COLMATBHBIX YCITyT
Tema 6 KBanumerpuueckuii moaxon
K OIIEHKE [IepCcoHaa 11 1 10 YO/
KonTpoanb 4/3
IIpoMeskyToUHAsI aTTeCTALUSA 3auer
Bcero (akan. yac/actp.uac): 72/54 4/3 4/3 3(;/

Ipumeuanue:

* —ghopmbl mekyweco Kommpons ycnesaemocmu: onpoc (YO), mecmupoeanue (T), Odoxknao ([Hox)),
npakmuyeckoe 3aoanus (I113).

** - hopmbl npomedcymouHol ammecmayui: 3a4em ¢ OYeHKol (3au ¢ OYeHKoL).

Hcnonb3yemble COKpalLiEHU:

JI- 3aHATHS JEKOMOHHOTO THHA (JEKUMM M HWHBIE YydeOHbIe 3aHATUS, IpeNyCMaTpHUBArOLINe
MIPEUMYIIECTBEHHYIO Tepenady y4eOHoll mHpopMaIuy MegarorndecKuMH paOOTHUKAMH OpraHW3auud M (WIH)
JHMLAMH, TNPUBJICKAEMBIMH OpraHu3aliedl K peaju3aludd OOpa30oBaTEJbHBIX IPOrpaMM Ha HHBIX YCIOBHSX,
oOyJarommmcs);

JIP- naboparopHble paboThI (B 3aHATHI CEMHHAPCKOTO THIIA);

I13- npakTHyecKue 3aHATHS (BHIbI 3aHATHIH CEMHHAPCKOTO TUIA 33 HCKITIOYCHHEM JIa00paTOPHBIX paboT);

KCP- unmuBumyanbHas paboTa 0OydaromuXcs C IEIarorH4ecKUMU paOOTHHUKAMH OpraHu3anud U (HJIH)
JIMLAMH, TPUBJIEKACMBIMU OpraHu3aliedl K peanu3aluu o0pa3oBaTeNbHBIX NPOrpaMM Ha WHBIX YCIOBHSX (B TOM
YHCIle HHAUBUYalIbHbIE KOHCYIBTALNN );

JOT- 3aHATHA, TPOBOIMMBIE C IPUMEHEHHEM JUCTAaHINOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTUH, B TOM YHCIIE
C MPUMEHEHHEM BUPTYaIbHBIX aHAJIOTOB MPO(YECCHOHATIBHOMN IeATEeEHOCTH;

CPO- camocrosiTenpHas padoTa, OCylIecTBIsIeMast 0e3 y4acTHsl eJarorndyeckux padOOTHUKOB OpraHU3aluy 1
(Mnn) JTHLL, TPUBIICKAEMbIX OPTraHU3aliell K peaan3alui 00pa3oBaTesIbHbIX MPOrPaMM Ha HHBIX YCIOBHSX.

*IIpu peanu3auMy JUCHUILIMHBI ¢ Hcnojab3oBanueM JOT mnpenoaaBare/ib CaMOCTOATEJbHO
agantupyer ¢GopMy TeKyllero KOHTPOJIS, YKA3aHHOro0 B Tal/jMue, K cUcCTeMe JUCTAHUMOHHOIO
o0yueHmus.

Hdoctynm K cucTeMe JMCTAaHIMOHHBIX OOpPa30BaTENBbHBIX TEXHOJIOTUH OCYIICCTBISCTCS —KaXKIbIM
00ydJarommmMcsi  CaMOCTOSITEIFHO C JIIOOOTO yCTPOWCTBA, W TOM 4YHCIE Ha TmopTane: https:/sziu-
de.ranepa.ru/. [Tapois 1 JIOTHH K IMYHOMY KaOWHETY / IPOQIITIO MPE0CTABIISICTCS CTYICHTY B IeKaHaTe.

3.2. Conep:kaHue QU CHUTIINHBI

Tema 1. KpaauMmerpusi kak Hayka. (Jleknusi-npesentaumsi) Poib U MecTo
KBAJIMMCTPUMU B CHUCTCMC HAYYHOI'O 3HAHMHA. Hpe;[MeT U 3aJa4u KBAJIMMCTPHUU. OCHOBHBIE
noHATHS KBaJuMeTpud. COOTHOILIEHHE KBAIUMETPUM U TEOPUU YIIPABICHUS KadeCTBOM.
Metononoruss HayyHoW KBasuMeTpuu. CHHTETHMYECKas KBAJIMMETPHUSl Kak HOBas Hay4Has
napanurma. [IpuHIUNBl cHHTETHYECKON KBanuMmeTpuu. [TupamMuga KBaIMMETPUUYECKUX TEOPHIA:
KBIUMETpHs oOmIasi, crenuanbHas, npeaMerHas. OneHka OOBEKTOB U MPOIECCOB B pPaMKax
CUHTETUYECKON KBamuMmeTpuu. Metonsl kBamumeTpud. OueHka 3(QQPEeKTUBHOCTH METOOB
KBAJIUMETPUH.
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Tema 2. CymHocts m cnenupuka couumaabHoil kBagumerpuu. (IIpaxkrmyeckoe
3aHsiTHe B popme o0cy:xkaeHns aAokaagoB). CouuanbHas KBaIUMETPUS B TEOPUU U MPAKTHUKE
OLICHKM KayecTBa COIMAJIBbHBIX OOBEKTOB M mporieccoB. OCHOBHBIE MOHATUS COLMAIBHOM
kBanumeTpun. KadectBo xu3Hu HaceneHns. CucTeMa MHAMKATOPOB KA4eCTBA )KU3HN HACETICHUSI.
WNunekc cuactes Ilokazarenu kadectBa »ku3HM 10 Poccuiickoit ®enepanuun u Ceepo-
3anaJHOMYy PETHOHY.

Tema 3 CoBpeMeHHBbIe NMOAXO0AblI K OIlEHKe Ka4yecTBa Ipouecca U pe3yiabTara
COHAJIBHBIX ycayr. (Jekuus-npe3entanus). KauectBo coluaabHBIX YCIYr Kak 3HAYUMBIN
aCIeKT KayecTBa JKM3HM HAacelleHHWd. [oCynapCTBEHHass CuUCTEMa KOHTpOJISI KadecTBa
COLMAJILHOTO 00chmyXuBaHusA. VIHTepraTuBHBIA XxapakTep KauectBa yciyru. Ilokaszarenu
KauecTBa YCIYTd: JOCTYNHOCTh IIOJIHOTA, HAJEKHOCTh CBOEBPEMEHHOCTh. KauecTBeHHass u
KOJIMYECTBEHHAs OLIEHKA COLMAIbHOU YCIIYTH.

Tema 4 CranpapTel KadecTBa COHHAJNBHBIX Yycayr. CylnHOCTh THpOILIECCOB
cranfaptuzaimu. Llenp cranpaptuzanuu. [IpuHIMIBL  CTaHJApTU3aLMM:  CHUCTEMHOCTD,
MOBTOPSIEMOCTh, B3aMO3aMEHSIEMOCTh, BapUaTUBHOCTh. OOBEKThI CTaHIapTU3ALMH. Y CIIyTra KaKk
O00BEKT cTaHAapTH3alMu. MeToasl craHaapTu3auuu. Buasl cranmaproB.  Kareropum
HOPMATHBHBIX JOKyYMeHTOB 1o ctanmaptuzanuu. Cranmaptel: ['OCT P 50646-94 VYcayru
HaceneHuto. Tepmunsl u onpenenenusa. 'OCT P 52143-2003 KoHTpousib KauecTBa COLUAIBHBIX
ycayr. Cucrema crannaptusanuu Poccun, Cucrema MexayHapOaHbIX CTaHIapTOB.

Tema 5. TexHoJIOIMH NMPOBeIeHUS OLEHKH Ka4yecTBA COUAJIBHBIX ycayr. (Jlekuus-
npe3eHTanus). MeToabl IUIAHMPOBAHMSI OLEHKM KadecTBa yciyr. [locTtaHoBka 3ajgaunM Ha
MpoBeJeHUE OLEHKU. Bpibop MeTonoB omeHkM KadectBa yciyr. KonndyecTBeHHbIE
COLIMOJIOTUYECKUE  METOJAbl OLICHKM KadecTBa COLMAIBHBIX  YCIyI: AaHKETUPOBAaHUE,
¢dbopMann3oBaHHOE HHTEpPBbIO. KauecTBEHHbIE COIMOIOTMYECKUE METOAbl OIICHKM KadecTBa
COLMANIBHBIX  ychyr: (okyc-rpymma, HaOmrogeHue, TiayOokoe uWHTepBbiOo. M3ydeHue
JOKYMEHTallMl. AHalIM3 COOTBETCTBUSA IOJYUYEHHBIX pEe3yJbTaTOB OXKHAAEMBIM LIEJSIM.
MOHUTOPUHTI KauecTBa COLMAIBHBIX YCIyr W ero opranum3zauus. OpraHuzanus paOoTbl
sKkcnepToB. IloaroroBka oTyeTa 0 pe3yabTaTax OLEHKH.

Tema 6. KBasiumeTpudecknii moaXo/1 K OlleHKe MePCcoOHAaJIa

CoBpeMEHHBII METOJIMYECKUUA TMOJAXO0J K OIEHKE CIOXKHOCTA Tpyda CHEHUAIUCTOB
pa3nuYHbIX (DYHKIUOHAIBHBIX Karteropuii. OCOOCHHOCTHIO MPUMEHEHHS KBaJTMMETPUYCCKOU
OIlEHKH Tpyaa. KBannmeTrpuyeckas oleHKa KOMIETEHIIMI nepBoHaiia. CucremaTuyeckasl OleHKa
MepCcoHalla U arTecTauuss nepcoHana. PopmMaan30BaHHO-PEUTHUHIOBAs CUCTEMA AaTTECTALMH.
CamoolieHKa B OIIEHKE IIepcoHaa.

OCHOBHBIE METO/IbI OLICHKH NIEPCOHAJIA.

4. MarepuaJjbl TeKyIIero KOHTPOJISA yCIeBAeMOCTH 00yYAKOIIUXCS
4.1. B xome peanmmzauuu guctuminHel b1.0.26 «CouumanbHas —KBaJIMMETPHS»
UCIIOJIB3YIOTCSI CIEAYIOLME METO/IbI TEKYILIETr0 KOHTPOJIS YCIIEBAEMOCTH 00yUarOIUXCS:

Tema 3ausiTust MeToabl TeKylIero KOHTPOJIst
yCreBaeMoCTH
Tema 1. KBanumerpus kak Hayka Ycrubiit omnpoc, JEMOHCTPUPYIOIIMH

NIOHUMaHHE CYIIHOCTH W  COJEep KaHHA
KBAJIMMETPHU KaK HayKH O KOJMYECTBEHHOM
OLICHKE KauecTBa

Tema 2. CymHocTs 1 crienudurka connaibHOi KBAIUMETPUN | YCTHBIH ONpPOC O CYIIHOCTH M cHenugukKe
couuaibHod  MHGOPMATHKH Kak  HayKH,
U3y4alolUi OIICHKY KauyecTBa COIHAJIbHBIX
00BEKTOB
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Tema 3.

CoBpeMeHHBIE TOIXO0ABI K KBAIUMETPHUECKON
OIIEHKE KayecTBa Mpolecca U pe3ypTara
COLIMANBHBIX YCITyT

VYeTHBIA OIIpoc, NEMOHCTPUPYIOUIMM 3HaHUE
MEXaHHU3MOB KBaHI/IMeTpI/I‘IeCK()ﬁ OILICHKH,
00CyX/IeHHEe BOIPOCOB OLEHKH COIMAIBHBIX

YCITYT.

Tema 4.

CTaH}.‘lapTI:I Ka4yeCTBa COUMAJIbHBIX YyCIYyT YcrHbld OIIpoOC O CYIIHOCTU U 0COOEHHOCTAX
CTaHJapTU3allUU; 06CY)KZ[CHI/I€ BOIPOCOB O
cneun(bmce CTaHOapTOB COIMAJIBHOI'O

00CITy>)KUBaHUsI, 00pa30BaHMsI U T.1.

Tema 5.

TexHOIOTHN TPOBEICHHS OIICHKN KauecTBa
COILIMATBHBIX yCIyT

VCeTHBIA ONpoc O CYIIHOCTH M COJEp)KaHUU
TEXHOJIOTUI OCYIIECTBICHHS OLICHKH
KauecTBa COIMANbHBIX yciyr. IIpakTndeckoe
3aJjaHue, JIEMOHCTpHUpYIOLIee ITIOHUMAaHHUE
ITOPUTMA OCYIIECTBIICHHUS OLIEHKU KauecTBa
COLIMAJIBHBIX YCIYT

Tema 6.

KBanumerpuueckuii moaxo/ K Ol[eHKE IepcoHaa Ycrubiit onpoc 0 CYILIHOCTH
KBUIMMETPUUECKOTO TMOAX0/Ja K  OIEHKE
TIepcoHana,

00CyX/IeHHe BOIIPOCOB O METOJIaX U MpHeMax

KB aJ'II/IMeTpI/I‘-ICCKOI\/‘I OLICHKHU IIEpCOHAJIA.

B caywae peammzaumu aucuumimuasl B JJOT Qopmar 3amanuilt amanTupoBaH s

JUCTAHIIMOHHOI'O o6yqum[

4.2. TunoBble MaTepHAJIbI TEKYIIET0 KOHTPOJISI YCIIEBA€MOCTH 00yUYaloIINXCs
[IpenonaBarensb OlIEHUBAET YPOBEHb MOATOTOBIEHHOCTH O0YYAIOLIUXCS K 3aHATHUIO TI0

CJICOYIOIINM IOKa3aTCIIsAM:

- YCTHBIC OTBCTHI HAa BOMMPOCHI ITPCIIOAABATCIIA 110 TEMC 3aHATUS
- BBICTYIINICHUC C JOKJIadaMHU,

- y4aCTuc B OGCY)K,Z[GHI/II/I JOKJIaa0B,

- BBITIOJIHCHUE TCCTA,

- BBIIIOJIHEHUS KeHC-CTadu.

Kpurepun onennBanus onpoca:

— coziepkaHue U pOPMYIHPOBKH OTBETOB HA BOIIPOCHI;

— 000CHOBaHHOCTh M apIyMEHTHPOBAHHOCTh OTBETOB;

— IIOJIHOTA U aJIeKBATHOCTh OTBETOB;

— MCIIOJIb30BAHUE U MTPEJCTABICHUE CTATUCTUYECKUX JAHHBIX (IIPH HEOOXOIUMOCTH).

Kpurepuu onieHuBaHUS TECTUPOBAHUS:
- IPaBWJIBHOCTh OTBETOB Ha BOIPOCHI TECTA.

Kpurepuu onieHuBanus qoknaaa:
- CTEIICHb YCBOCHMS IIOHATUM U KaTerOpUi 10 TEME;
- yMeHue paboTarh C JOKYMEHTAIbHBIMU U JIUTEPaTypHbIMU UCTOYHUKAMU;
- TPaMOTHOCTb M3JI0KCHUS MaTeprala;
- CaMOCTOSITEIbHOCTb PpadO0Thl, HAJIMYME COOCTBEHHOW 00OCHOBAaHHOM MO3ULIMH.
Kpurepun oniennBanus ydyactusi B 00CyKIEHUH JOKJIA0B:
- yMeHue GopMyIMpOBaTh BOIPOC 110 TeME JI0KIIAJa;
- HaJM4ue JOTNOJHEHUH K JIOKJIATy;
- Haluuyue coOOCTBEHHOM 000CHOBAaHHOM MO3UIUH.
Tembl NOKNAZOB ¥ BBICTYIUICHUH MOTYT OBITh HHHIMUPOBAHBI OOYYArOIIUMUCS.

,HOKJ'Ia,Z[BI MOI'yT OBITH 3aMEHEHBI ABTOPCKHUMMU CTATbAMMU.

OueHka 3HAHWUM, YMEHUH, HABBIKOB — BKJIAJ MO pe3yJbTaTaM MOCEHAeMOCTH 3aHSITHUH,

AKTUBHOCTH Ha 3aHATHAX, BBICTYIIUICHHA C JOKJIaaaMM, y4daCTHsI B O6CY)KI[€HI/I$IX JOKJIaa0B
ApPYyTux 06yqa101111/1x051, OTBCTOB Ha BOIIPOCHI IPCIIOAABATCIIA B XOAC 3aHATUA, IO PC3yJibTaTaM
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MPOXOKACHUA TCCTUPOBAHHA.

Heranu3zauust OauloB U KPUTEPUM OLEHKU TEKYIIEro KOHTPOJIL YCIEBAaEMOCTU

YTBEPKJIAIOTCsI HA 3acelaHUU Ka(eaphl.

Nk W=

o *»

1.
12.

13

15.

16.
17.
18.
19.
20.
21.
22.

23

24.
25.
26.
27.
28.

Tunosbie BONPOCHI JAJIsl YCTHOI'O ONIPOCca Ha Jeknusax u cemuHapax (Tembl 1-6)

KaxoBbI posib 1 MECTO KBAJIMMETPHUH B CUCTEME HAYyYHOT'O 3HAHUA?

JlaiiTe XapakTepUCTUKY NpeaMETa KBATUMETPHUU.

CdopmynupyiiTe OCHOBHBIE 33a/1a4l KBaJIUMETPHUU.

Omnpenenure COOTHOLIEHUE KBATUMETPUU U TEOPUH YTIPABICHHS KAUE€CTBOM.
B uem cyniHOCTh METOLOJIOTUN HAYYHON KBATMMETPUN?

OxapakTepu3yiTe CHHTETUUECKYIO KBAIUMETPHIO.

B 4yeM cyniHoCTh OlIeHKM 00BEKTOB U MPOLIECCOB B paMKaX CUHTETUYECKOM
KBaJIMMETPHH.

KaxoBbI OCHOBHBIE METO/IbI KBATUMETPUU?

Kak ocymiecTBUTh O1IeHKY 3(p(peKTUBHOCTH METO/IOB KBATUMETPUU?

. Kaxosa poJ COHH&J’ILHOﬁ KBAJIMMCTPHUH B TCOPUHU H IIPAKTUKE OILICHKH Ka4CCTBaA

COLIMAJIbHBIX 0OBEKTOB U IIPOLECCOB?
OxapakTepu3yiTe OCHOBHBIC TIOHATHUS COIMAIBHON KBATMMETPHUH.
Yo Takoe «KaueCTBO KU3HH HACEIICHHSD.

. Kakosa cucrema HHAUKATOPOB Ka4YCCTBA JXU3HU HaceJICHHS ?
14.

OxapakTepu3yiTe KaueCTBO COIMAILHBIX YCIYT KaK 3HAUMMBIHA aCIeKT KauecTBa KU3HH
HaceyeHus1?

B yem cymHOCTE TOCY1apCTBEHHAOH CHCTEMBI KOHTPOJIS KA4eCTBa COMMAIILHOTO
obOcmykuBaHuUs?

Oxapakrepu3yiiTe UHTCPraTHBHBIN XapaKTep KauecTBa YCIYTH.

KaxoBbl OCHOBHBIE MTOKA3aTeNHN KauecTBa yCIyru?

B yem cymHOCTE POIIECCOB CTaH apTH3AIUN?

B yem nens crannaptuzanuu?

B yem cynHOCTh OCHOBHBIX MPUHITUTIOB CTaHIAPTU3AIINN?

Oxapakrepusyiite ycnyry kak 0ObeKT CTaHIapTH3AIHH.

KakoBbI METO/IBI CTaHAAPTH3AIUH ?

. Oxapakrepu3yiite cucteMy cTaHaapTH3anuu Poccuu u cructeMa MexXTyHapO HbBIX

CTaHIapTOB.

KaxoBbI METOBI IUTAHUPOBAHMSI OLIEHKN KayecTBa yCiIyr?

KaxoBbl OCHOBHBIE TPUHIMIIBI BEIOOpA METOJJOB OLIEHKH KayecTBa yCIyr?

B 4eM cymHOCTh MOHUTOPHUHIA KA4€CTBA COLUATIBHBIX YCIIYT U €r0 OpraHu3aLus.
OxapakTepu3yiTe METO/IbI ¥ 3TAIbl OPraHU3aAIMH PAOOTHI SKCIIEPTOB.

B 4yeM cynHocTh 0COOEHHOCTEH MOATOTOBKU OTYETA O Pe3yJIbTaTax OLEHKHU?

TumnoBble TeCTOBbIE 3a1aHus (TeMa 3)

Bri6epute npaBuiibHBINA BapHaHT OTBETA:

1.YTo0 Takoe kBajiumMeTpusi?

a) OTpacib HayKH, U3ydarolas ¥ peajnu3yolas MeTo Il KOJMUYECTBEHHOM OLIEHKU KayecTBa
MPOIYKIIMH UIIH YCITYTH

0) oTpacib HayKH, H3y4aroias ¥ peain3yromas METO bl U3MEPEHHS Ka4eCTBa MPOIYKITUH UITU

yCIIyTH

B) 00J1aCTh HAYKH, 3aHUMAFOIIAsICS Pa3pabOTKOM Hay9IHBIX OCHOB U METOJIOB 00ECIICUCHUS
yIpaBieHUs! Ka4eCTBOM
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I') UCCIIEI0OBaHUE NIPUPOABI KAYECTBA, N3YUEHUE YKOHOMUYECKUX, COLIMATTUCTUYECKHUX,
MH(GOPMALIMOHHBIX aCMIEKTOB KayecTBa MPOIYKIUU Ha dTanax ee CO3/1aHus U MPUMEHEHUS.
2. B cTpyKTYpYy KBaJIMMETPHHU BXOJSIT:

a) ceprudukanus

0) Teopus KayecTBa

B) TEOPHsl YIIPABJICHUS KAYE€CTBOM

') METPOJIOTHS

1) HET IPaBUIILHOTO OTBETA

3. IlousATHS KBaJUMeTPUM (ee KOHUENTYAJIbHBIH anmapar); aKCHOMATHKA M NMPUHIHUIBI;
TEOpHsl CPABHEHHMS] M JIOTHMKHM OLCHHBAHWS; TeOPUS KBAJIHMMETPHYECKHX WIKAJ; TEOPHS
CBEPTHIBAHUSI OLIEHOK, MOKAa3aTejell M CBOWCTB, BKJIOYasi TEOPHI0 BECOMOCTH, TEOPHIO
KBAJHMETPHYECKHX CPEIHHX, TEOPHIO MPOoOJeMbl He3aBHCHMOCTH H T.Nl. pacCMATPHUBaET
3TA COCTABJISIIONIAA (TEOPHs) KBAJIMMETPHUH:

a) o01m1as KBAIUMETPUS

0) crienuanbHbIe KBATUMETPUN

B) ITPEMETHBIE KBAJTMMETPHUHOM

4. KBanumeTpusi Kak HayKa HMeeT CJIedyolne CTaTyChl:
a) SKOHOMHYECKH I

0) TEXHUKO — SKOHOMHYCCKHIT

B) TEXHUYECKUU

r) oOIIeHayYHbIH

1) CHCTEMaTHYEeCKUI

S. IIpu oueHMBaHUM Ka4yeCcTBA NMPOAYKTA (YCIAYIH) HCHOAb3YIOT CJIEAYIOIIHe ACTIEKThI:

a) IeATeNbHOCTHBIN aCIeKT U alrOPUTMHUYECKUI

0) aTOPUTMUIECKHUI U JTOTUICCKHMA

B) AEATEIbHOCTHBIN, aITOPUTMUYECKUI U JIOTUYECKH

I') HET NPaBUIILHOTO OTBETA

6.@axKTOpBHI, BJAMAIIINE HA KA4eCTBO CONMAJIBHBIX YCJIYI:

a) HaJM4ue M COCTOSHHE JOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMH (DYHKIHOHHPYET
YUpEXKIECHUE

0) yCIIOBUS pa3MEIICHUS YUPEIKICHHS

B) YKOMILJIEKTOBAHHOCTb YUPEXKJICHHs CIIELMATUCTaMHU U UX KBAJTU(PHUKALIHS

I') clequabHOE U Ta0elIbHOE TEXHUUECKOE OCHAIIEHUE YUPEXKICHUE

1) COCTOSIHME HH(pOpMaLUU 00 YUYpeXIEHUH, MOpAAKE M IMpaBHiIaxX IMPeIOCTaBICHUS YCIyT
KJIMEHTaM COLMAJIBHOM CITy>KOBI

€) HaJIM4Me COOCTBEHHOM M BHELIHEH CITy>k0 KOHTPOJIA 32 AEATEIbHOCTBIO YUPEKACHUS

) HET MPaBUIBLHOTO OTBETA

7. Toukoi oTcueTa ynpanpjieHUs1 KA4eCTBOM SIBJISIETCS IIKOJIA:
a) ®@. Teitnopa

0) B. lllyxapra

B) I'. Homxa, I'. Pomunra
r) I'. Omepcona

n) I'. ®opna

e) @. Xepubdepra

%) 3. Meiio

1) A. Macioy

K) A. ®eiirendbayma

J1) HET IPaBUIILHOTO OTBETA
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8. OcHoBaTeJieM COBpeMeHHOIi ccTeMbl YIPaBJIeHUsI KA4eCTBOM SIBJISIETCS:
a) A. ®Oelirenbaym

0) O. JleMuHr

B) I'. ®opn

I') HET NPaBUIILHOTO OTBETA

9. OCO0eHHOCTH COIMATIBHON YCIIYTH:

a) HEOCA3aEMOCTh

0) COXpaHsSIeMOCTh YCIYTH

B) HCOTACIMMOCTD OT UCTOYHUKA YCIIYT'

') HECOXPAHSIEMOCTh YCIYTH

1) HETIOCTOSTHCTBO KaueCTBa COLMAIBHOMN yCIyTH

€) collMalibHasl yclyra — 3TO MPOAYKT He TOJIbKO MPOU3BOAUTENS, HO U MOTpeOUTENs
)K) COMAJIBHYIO YCIIYTY HC BCECraa MOKHO OLCHUTDH TOJILKO IMOJIOKUTCIIBHO

10 Oco0eHHOCTH PBIHKA B c)epe COUATBHBIX YCIYT:

a) Ha TIEPBOM MECTE€ CTOHUT SKOHOMHUEcKas 3 PpekTuBHOCTD

0) NpUCYTCTBYIOT TPU IPYMIIbI CYOBEKTOB («IPOJABEID) COLUANBHBIX YCIYT; KIMEHT; MOCPEIHUK
(nencuonnsid poug, XKKX, JIITY u 1.1.)

B) a0COJIIOTHOE JIOBEpPHE K MPOJABILY COLMATLHON YCIyTH (COLMAaTIbHOMY PaOOTHUKY)

T') BBICOKAs IPUOPUTETHOCTH COIIMATILHOMN YCITyTH

1) HET YeTKOM CBs3M MEXIy 3arpaTaMud TpyJAa COLMAIbHOTO pabOTHHKA M KOHEYHBIM
pe3yJIbTaToOM

€) Ha IIepBOM MecTe CTOMT colnanbHas 3 peKTHBHOCTH

) HET MPaBUILHOTO OTBETA

IIpumepHbIe TeMbl 10KIa10B (TeMbl 1-6)

Ponp 1 MecTO KBaIMMETPHUM B CUCTEME HAYYHOTO 3HAHMS.

[Ipeamer u 3agaun KBaJTUMETPHH.

OCHOBHBbIE TIOHATHUS KBATUMETPUH.

CooTHOLIEHNE KBATUMETPUH U TEOPUH YIIPABICHUSI KAU€CTBOM.

ConuanpHas KBIMMETPHUsT B TEOPUM M TMPAKTUKE OLIEHKM KadyecTBa COIMAJIbHBIX

00BEKTOB M MPOLIECCOB.

OCHOBHBIE TIOHATHUS COLMATBHON KBAIMMETPHUH.

KauectBo %u3Hu Hacenenus. CuctemMa MHAMKATOPOB Ka4eCTBA )KM3HU HACETICHUSI.

KadecTBO conuanbHbIX yCIIyTr Kak 3Ha4MMbIN aCIIEKT Ka4eCTBA )KU3HU HACEIICHUS.

9. TocymapcTBeHHasi cCTeMa KOHTPOJISI KaueCTBa COLMAIBLHOTO 00CTYKUBAHUSI.

10. IuTepratuBHbIN XapakTep KauecTBa YCIYyTH.

11. [loka3aTenu kauecTBa yCIyru: JOCTYITHOCTb MOJIHOTA, HAJIE)KHOCTh CBOEBPEMEHHOCTD.

12. KauecTBeHHas! M KOJIMUECTBEHHAS OLICHKA COIIMAIbHON yCIIyTH.

13. CyurHocTh nponeccoB cTanaapTuzanuu. Llenb crannapTuzanuu.

14. IlpuHuunel craHAapTU3alUU: CUCTEMHOCTh, IOBTOPSIEMOCTb, B3aUMO3aMEHSIEMOCTb,
BapHaTHUBHOCTh. OOBEKTHI CTaHJAPTHU3ALINH.

15. Yenyra kak 00beKT cTaHAApTU3ALUY.

16. Cucrema crannaptuzanuu Poccun u cucrema MexIyHapOJHbIX CTAaHIAPTOB.

17. MeToibl IIJTaHUPOBAHUS OLEHKU Ka4eCTBA YCIYT.

18. KonuuecTBEeHHbIE COLIMOJOTUYECKHE METO/Abl OLEHKH KaueCTBAa COLMAJIBHBIX YCIYT:
aHKeTHpOBaHUE, (HOpPMAIN30BaHHOE HHTEPBBIO.

19. KauecTBeHHbIE COLIMOJIOTMYECKHUE METOIbI OIICHKU KauecTBa COLMAIBHBIX yCIyT: OKyC-

rpynra, HabJItoJeHrne, IITyOOKOe HHTEPBEIO.

Nk W=

®© =N
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5.0neHoYHbIE MaTepHuaJbl HpOMe)KyTO‘IHOﬁ aTTeCTAalluM 10 TUMCHUIIJINHE

5.1. 3ader NpoBOAWUTCS C MPUMEHEHUEM CJEIYIOIIMX METOA0B (CPEACTB): B YCTHOM
¢dopme 1o BonpocaM U MPaKTHYECKUM 3aJlaHUsIM (Keiicam)

B cmyuae mpoBeneHuss NpPOMEXKYTOUHOM arrecTalM B AMCTAaHLIHMOHHOM pPEXHUME
ucnonsiyetcs miatdopma Moodle u Teams
[Mpu peamumzamum mpomexxytounoir arrecranmd B OO/JJOT moryt OBITH HCIOJIB30BAHBI
creayronme GopMbl:
1.Yctao B JIOT - B opMe ycTHOro OoTBETa HAa TEOPETUUECKHE BOIPOCHI M PEHICHUS 3aJa4H
(ketica).
2. Tlucemenno B C/J1O ¢ mpokTOpuUHIOM - B (hOpMe NMHUCbMEHHOTO OTBETA HAa TEOPETHUECKUE
BOIIPOCHI U pelIeHus 3aaauu (Kekca).
3. TectupoBanue B CIIO ¢ IpOKTOPUHIOM.

5.2. OneHoO4YHbIE MATEPHAJIBI MPOMEKYTOYHOI aTTeCTAIUN

Tabuia 6
Kommnonent IIpoMe:RyTOYHBIH/KITI04YeBOT Kpurepunii onennBanus
KOMIIeTeHIINH WHAUKATOP OlICHUBAHUSA
T1Kc-1.2. BEIMONHAET COLMOIOTHYECKHE 3HaHWUS OCHOB METOLOIOTHHA
HCCIIE0BAHMS C UCIIOIL30BAHNEM COILIMOJIOTMYECKUX HCCIIETOBAHMIA;

PA3INIHBIX 0a3 JAaHHBIX TP U3yYCHUUN
KBAJIMMETPUYIECKOTO IMOAXoaa K

pelIeHnI0 MPOo(ECCHOHAIBHBIX 33/1a4;
B TOM YHCJIC B HHTEPIPETALIMU JAHHBIX

COIMMAJIbHBIX SIBIICHUH U mpoueccoB

13 BTOPUYIHBIX UCTOYHUKOB

Croco0eH KBaJIu(pUIMPOBAaHHO
MPOBECTU aHAJIN3 COIMOJIOTUICCKAX
JAHHBIX M 0000IINTH PE3yIbTaThl

aHanm3a
IIKc-6.1. IIpumeHsieT MaTeMaTU4eCKUE METObI CryzaeHT BiajieeT HaBbIKaMU
JUTsl 00pabOTKH JAaHHBIX U3 MIEPBUYHBIX B | 00paOOTKH MEPBUYHBIX U BTOPUIHBIX
BTOPUYHBIX HCTOYHUKOB HCTOYHHMKOB C MCITOIb30BAHUEM

MaTE€MaTU4YCCKUX METOA0B

5.3. Iloxa3aTeJu M KPpUTEPUH OLEHUBAHUSA TeKYIINX M MPOMEKYTOYHBIX (OPM KOHTPOJISI

OueHo4YHbIE CpeacTBa Iokazaresiu oeHKHU Kpurtepuu ouenkn
(dopme! Tekytero u
MIPOMEKYTOIHOTO KOHTPOJISI)

Joxman e coOmogenne pernmamenta (15 | Kaxnapli xpurepuii oneHKH H0KIaa
MHUH.); OLICHMBAETCSl B MAKCUMYyM 6 0aisioB
e  XxapakTep UCTOYHHMKOB (Gosee Tpex | 3a Aokuan. Jlomyckaercs He Gonee
HMCTOYHUKOB); OJTHOT'O IOKJIaZla B CEMECTP, AECITU

e nojaua MaTepuana (mpeseHTanus); | AOKIaI0B B rox (Bcero 10 10
0aJIIOB)
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e OTBETHl Ha BOIPOCH (BIAaICHHE
MaTepHUajoM).

VYcrHbll onpoc

e KOppekTHOCTh 1 TIOJIHOTa OTBETOB

CJ/10:KHBIH BONPOC: TTOTHBIH,
pa3BepHYTHI, 000CHOBAHHBIA OTBET
—4 6amta

IIpaBunbHBIA, HO HE
apryMEHTHPOBAHHBIN OTBET — 2
Ganna

Hesepwnprii orBeT — 0 6208
OO0bIuHbBIIi BOTIPOC:

MIOJIHBIH, pa3BEepPHYTHIMH,
000CHOBaHHBII OTBET — 2 Oayuia
IIpaBubHBIHA, HO HE
apryMEHTHPOBAHHBIN OTBET — 1 Oat
HegepHnprit otBeT — 0 Oamos.
IIpocToii Bonpoc:

[IpaBunbabIi oTBeT — 0,5 6a;
HenpasuibHeiii otBeT — 0 6amios

3auer

B cooTBeTcTBHH ¢ OaIIBLHO-
PEUTUHIOBOM CUCTEMOM Ha
MPOMEKYTOUYHYIO aTTECTAIUIO
otBoauTcsa 30 6amioB. 3auer
MPOBOTUTCS B (hOPME YCTHOTO
cobeceJOBaHUS U BBITOJIHCHUS
MPAKTHYECKOTO 33 [aHMsl.

1-5 OaJlIoB 3a OTBET,
MTOITBEP K NAIOIINI 3HAHHUA B paMKax
JIEKIUI U 00s3aTeIbHOM
nurepatypsl, 6-10 6aioB — B
pamKax JeKIuid, 00s3aTeTbHON U
JIOTIOJHUTENBHOM JuTepaTypsl, 10-30
0ayIoB — B paMKax JEKIHH,
00s13aTEIBHOM U JOTIOJTHATEILHOMN
JUTEPATyPHI, C IIEMESHTAMHU
CaMOCTOSTEILHOTO aHAIN3a,
BBITTOJTHEHUE 3aJIaHUS.

TunoBbie OLIECHOYHBIE MATEPHAJIBI IPOMEKYTOUYHOM aTTeCTALMHU

IIpumepHbIe BONIPOCHI K 3a4eTy:

IIpu oTBeTe HA yKa3aHHbIE BONPOCHI:
HEOOXO/UMO HU3JIOKHUTh TEOPETUUYECKUE OCHOBBI 10
OTpesieNieHusl, Ha3BaTh OCHOBOIIOJIO)KHUKOB, OCHOBHBIE

BBIIETIUTh  MPOOJIEMHbIE
apryMEHTHPOBAaTh CBOM OTBET U IPHUBECTH IMPHUMEPHI,

obnactu;  chopMyIHUpPOBAThH

HCIIOJIb30BAHHUEM COBPEMCHHBIX HAYUYHBIX TCPMHUHOB.

1.
2.
3.
4. Ilupamupga
npeaMETHasI.
5.
6.
7.
8.

MCTO)IBI KBAJIMMCTPUH.
CunTeTHYCCKas KBAJIMMETPHUA KaK HOBAs HaydHas mmapaavurma.
OI_[eHI(a 3(1)(I)CKTI/IBHOCTI/I MCTOJOB KBAJIMMCTPHHU.
COHI/IaJ'II)HaSI KBAJIMMETPUA B TCOPHU U IMPAKTHKE OICHKH Ka4e€CTBa COIHAJIbBHBIX

00BEKTOB H MponeccoB.
9. OcCHOBHBIEC TTOHATHS COHI/IaJ'II)HOI/I KBAJIMMECTPUU.
10. KauectBo xu3nu HacenaeHus. Cucrema HHAUKATOPOB Ka4YCCTBA ) KU3HU HACCIICHUS.

KBAJIMMCTPUA 06]].[2[5[,

JAHHOM Teme (JaTh KIIOYEBBIE
NEPBOMCTOYHUKHA B JUTEPATYPE,
MPOCIIEANTH B3aUMOCBSI3b OCHOBHBIX MOHATHH JTUCIMITIMHBI B MX 3HAUEHUH JUIs PHOOpETaeMoit
npodeccun), MPOAEMOHCTPUPOBATh 3HAHUE CIIELUAIbHOM JUTEpaTypbl IO JAaHHON TeMe;
PacCKpBITh CYIIHOCTH MPOOJIEMBI; - PAaCCMOTPETh pPa3JIMYHble TOYKH 3pPEHHsS IO BOIPOCY;
COOCTBEHHYIO  TOUYKY 3pCHHS;
MOJIB3YSICh JIUTEPATYPHBIM SI3BIKOM, C

Pons u mecTo KBAJIMMCTPUHU B CUCTEMEC HAYYHOI'O 3HAHUS.
Hpe,uMeT " 3a1a41 KBAJIMMCTPUHU.
OCHOBHBIE TTIOHATHS KBAJIMMECTPUH.
KBAJIMMCTPUUICCKUX TeOpHﬁ:

cricnuyajibHasd,



11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
. MeTtoasl cTaHIapTH3ALUN.
22.
23.
24.
25.
26.
27.
28.
29.
30.
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WH1ekc pa3BUTHS YEJI0BEUYECKOr0 IOTEHIIAANIA.

IloxazaTtenn WHIEKCAa pa3BUTHA 4YENOBEYECKOro mnoreHnuana no Cesepo-3anmaaHomy
PEruoHy.

KauecTBO colMalbHBIX yCIIYT.

I'ocynapcTBeHHas crcTeMa KOHTPOJIS Ka4eCTBa COLMAILHOIO OOCITYKUBAHMSL.
WuTepraTuBHBINA XapaKTep KauecTBa yCIyTH.

IToxa3arenu Ka4ecTBa yCIyru: JOCTYIHOCTD ITOJIHOTA, HAJJEKHOCTh CBOEBPEMEHHOCTD.
KauecTBeHHas M KOJTMYECTBEHHAS OLIEHKA COL[MAJIBHOM YCIIyTH.

CyIHOCTb U LIeNb NIPOLIECCOB CTAHIAPTU3ALIMH.

[IpuHIUMIIBEI CTaHAAPTU3ALMY.

OOBeKTHI CTaHIAPTH3AMHU. Y CIyTra Kak 0OBEKT CTaHAAPTU3ALINY.

Bunsr crangaproB. Kareropuu HOpMaTHBHBIX IOKYMEHTOB IO CTaHAAPTU3ALIUH.
ConmansHoe 00CTy>KUBaHUE HACECIICHHUSI.

KoHTponb kauecTBa colMaibHBIX YCIYT.

Cucrema crangaptuzauuu Poccun u cuctema MeXyHapOIHBIX CTaHIapTOB.
MeTob! IIIaHUPOBAHUS OIIEHKH KauecTBa yCIyT.

[Icuxonmoruueckre MEeTO bl OIICHKH Ka4eCTBA COIUATbHBIX YCITYT.
KadecTBeHHBIE COIMOIOTHYECKIE METOIbI OLIEHKU KaueCTBa COIMAIbHBIX YCIYT.
Opranu3aiius MOHUTOPUHTA Ka4eCTBa COLIUATIbHBIX.

OTueT 0 pe3ysbTaTax OICHKH.

HpHMeprle NMPAKTHICCKUEC 3aHATUH

1. Uzyuute 3-4 I'OCTa, ompenensiromux couuanbHele yciayru B P®. Onumwre
ctpykrypy I'OCToB. Onpenenure nokasaTean KauecTBa, 110 KaXI0My U3 U3YYEHHBIX
I'OCTog. Onumure ux.

2. H3yuure posib MOTUBALMOHHBIX, JIMYHOCTHBIX U JEJOBBIX XapaKTEPUCTHK B
JeSTeNbHOCTH  ClieluaiucTa-conuosiora. IloaroroBbre  mpoduibs  JOKHOCTH
CHEIMAIUCTa-COMoora ¢  y4eToM  Npo(ecCHOHAIbHBIX  KOMIIETEHIUH,
MOTUBAI[MOHHBIX, JIMYHOCTHBIX M [EJIOBBIX XapaKTEPUCTHK, TPEOYIOUIUXCS B
JESATENbHOCTH CIIELUAINCTA.

3. OgauM U3 BeAylIMX IOKa3aTeledl KadecTBa pabOThl OpraHU3aluid COIMATBLHOTO
00CITy’)KUBAaHHsI HACEJIECHUS SBJISIETCS OTKPBITOCTh M JOCTYHHOCTh MH(OpMaruu o6
OpraHM3allK, KOTOpbIE BKIIOYAIOT B C€0S MOJHOTY, aKTyaJbHOCTh U TOHSATHOCTb
uHpopMauuu 00 oOpraHuzalMM, pasMelaeMod Ha odUIMaIbHOM  caiire.
[Ipoananusupyiite He MeHee MATH O(PULIHATIBHBIX CAUTOB YUpPEXKACHUN COIHMAIbHOM
3alUTHl HACEJEHMsI, IIOJBEIOMCTBEHHBIX AJMUHUCTpauusM paioHOB CaHKT-
[Terepbypra. C  mepedHeM  YUYPEXKICHHW  O3HAKOMBTEChH Ha  caWTte —
http://gov.spb.ru/gov/tert/

[IIkana oueHMBaHuA.

OmeHka pe3yJbTaTOB MPOU3ZBOAMTCS Ha OCHOBE OayuibHO-pedTuHroBoi cucremsl (BPC).
UcnonwzoBanne BPC ocymiectBisiercs B cooTBeTCTBUU ¢ IpukazoMm oT 06 centsiops 2019 r.
Ne306 «O npumeHeHHH OaNTBHO-PEUTHHIOBOM CHCTEMBI OLIEHKM 3HaHMU oOyuaromuxcs». BPC
M0 TUCIMIUIMHE OTPAXKEHA B CXEME PACUYETOB PEHTHHTOBBIX OAJIIOB (J1ajiee — cCXeMa pacyeToB).
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Benymuii mpenomaBatenh MUCHUIUIMHBI pa3padaThiBaeT CXEMy pacueTra pPEeUTHHTOBBIX
OaioB 1o auctumimHe. Cxema pacdeToB (OPMHUPYETCS B COOTBETCTBUHU C YUEOHBIM IIJIAHOM,
YTBEPXKAACTCA PYyKOBOJIUTENEM OOpa30oBaTENLHOTO HAMpPAaBICHUS W JOBOAWTCS JO CBEICHUS
CTYZICHTOB Ha MEPBOM 3aHATUU IO JAHHOW IUCHUIUIMHE. CXema pacyeToB SBJISIETCS COCTABHOM
4acThi0 paboueil mporpamMmbl TUCIHUIUIMHBI U COACPXKHUT HH(POpMAIMIO O BHUAAX Y4eOHOI
paboThl, BUIAX TEKYIIETrO0 KOHTPOJS, BHJE MPOMEXKYTOYHOM aTTecTalMH IO AUCUUIUIMHE, a
TakKe UHYI0 HH()OPMAIIHIO, BIUSIONIYIO Ha HAaYKCIIeHUue 0ajIoB 00yJaromuMCs.

YcBoeHHEe CTYJIEHTOM BCEro o0ObeMa MHUCIMIUIMHBI MaKCHMallbHO orleHuBaetrcs B 100
0asIoB.

[Ixama MepeBOJia OLCHKN U3 MHOT00aJJIbHOI B CUCTEMY «3a4TCHO»/«HE 3aUYTCHON:

51 -100 GaiuioB «3a4TEHO»
0-50 oOamwios «HE 3a4TEHO»

«3aureHo»

JlaH moyHbIHi, pa3BEPHYTHIM OTBET HA MMOCTABJICHHBIN BOMPOC; TOKa3aHa COBOKYITHOCTh
OCO3HAHHBIX 3HAHHUI 00 00BEKTE U3yUCHHUsI, TOKA3ATEIIBHO PACKPHITHl OCHOBHBIC MOJIOKEHUS
(cBOOOIHO OnepUpyeT MOHITUIMH, TEPMUHAMH, TIEPCOHATUSAMU U JIP.); B OTBETE
MPOCIeKNUBAETCs YETKAsi CTPYKTYpPa, BHICTPOSHHAS! B JIOTHYECKON MOCIIEI0BATEILHOCTH; OTBET
M3TI0KEH JINTEPATYPHBIM TPAMOTHBIM SI3IKOM; HA BO3HUKIIINE BOIIPOCHI MPENOIaBaATENS
MarvcTpaHT JaeT Y€TKHEe, KOHKPETHbIE OTBETHI, IOKA3bIBasi YMEHUE BBIJICISTH CYIIE€CTBEHHBIE U
HECYIIECTBEHHbIE MOMEHTBI MaTepHaa.

[IpakTuueckast 3a1aya (Keiic) pelieH NpaBUiIbHO ¢ 000CHOBAHUEM PELLEHUS.

«He 3auTeno»

HaH HETIOJIHBIN OTBET Ha IMOCTaBJICHHBIN BOIIPOC, JIOTHKA U IMOCJICA0BATCIbHOCTD U3JI0KCHUA
HUMCIOT CYIICCTBECHHBIC HAPYIICHHA, JOIMYIICHBI CYIIICCTBCHHBLIC OIIMOKHU B U3JIOKEHUH
TCOPECTUUCCKOTO MaTCpHraia U yrIOTpe6J'ICHI/II/I TECPMHHOB, HepCOHaHHﬁ; B OTBETC OTCYTCTBYIOT
A0Ka3aTCJIbHBIC BbIBOJbI; PE€Yb HETpaMOTHAas.

Pemenue mpaktuueckoi 3amaun (kerica) HEBEpHOE HIIA OTCYTCTBYET



Cxema pacueTra peiiTHHIOBBIX 02/10B M0 AucuuIuinHe CoruanbHas KBATUMETPUS
no HanpasJjeHn0 Conuosorus

Henenn Buaet [Tocemenune [TuceMeHHBIC PabOTHI Ycrabie BeicTymuieHus: | Komnerncupyro | [IpomesxyTtou [Mtoro
y4eOHbIX y4eOnbix | Kontponbasl | Pedepatr/| TectupoBan| Yerusiit | Jloknarn Me 3a7aHus Has (MakcuMaJIbHO-
3aHATHH 3aHATUI e Kypcos. ue ompoc |(c npeseHTanuei (cBepx aTTecTallus |pacdyeTHOe

(JTexruu/ceMu paborta / 6e3 pacueTtHbIx 100 KOJTUYECTBO
HapBbI) TPE3CHTAIH) 6aJIoB) 0aIoB)
Kon-Bo 6annos
3a 1 Bun
MEPOTPHSITHS
1 Jlexmms 1 2 1
2
3 Cemunapl 2 2 6/3 2
4 Jlexuus 2 2 1 Y 3a 4 Heenu=
18
5
6 Cemunap 2 2 2 6/3 2
7 Jlexmmsa 3 2 1
8 10 X 3a 8 HEenb =
41
9 Cemunap 3 2 2 6/3 2
Texymmit 12
KOHTPOJb 1*
10 Jlekusa 4 2 1
14 Y 3a 14 Henenb
=56
13 Cemunap 4 2 2 6/3 2
14 CemuHap 5 2 2 6/3 2

> 3a 16 Henenp
=70
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Texymmii**
KOHTPOJIb 2

10

51

Bcero 3a
CEMECTp
(6amnoB)

18

10

12

30

30

100




3aueT MpPOBOJUTCS B MEPHOJ CECCUU B COOTBETCTBUHU C TEKYLIUM TIpaQUKOM
yueOHOro mpoliecca, YTBEPXKACHHBIM B COOTBETCTBHM C YCTaHOBJIEHHbIM B C3UY
nopsakoM. IIpogomkurenbHOCTh 3auera JUIsl KaXJA0ro CTy/JA€HTa He MOXET MpPEeBbIIATh
YeTBIPEX aKaJEeMHUYECKHMX 4acoB. 3ayeT HE MOXKET HauuHatbcad paHee 9.00 dacoB u
3akaHuMBaTbcs mno3aHee 21.00 yaca. 3ader mpoBOAMTCS B ayAUTOPHH, B KOTOPYIO
3aIlyCcKaroTcs OJHOBPEMEHHO He Oojiee 5 yenoBeK. Bpems Ha MOJArOTOBKY OTBETOB IO
owrery Kaxaomy oOywaromemycsi otBoautcs 30 wmwmHyT. Ilpm sBke Ha 3ader
oOyyaromuiicss JODKEH MMeTh IpH ceOe 3adeTHylo KHIKKY. Bo Bpems 3auera
oOyuJaroluecs Mo peleHuo MpenoaBaTesi MOryT MOJIb30BaThCs yueOHOW MporpaMMon
JUCHUIUIUHBI U CIPABOYHOU JTUTEPATYPOl.

IIpu nposenenun npomesxkyrounoi arrecranuu B C/10

[IpomexyTouHas aTrecTanusi MPOBOJUTCS B MEPHOJ CECCHHU B COOTBETCTBUHM C TEKYLIUM
rpadpukoM y4yeOHOro mpolecca M pPaCHUCAHUEM, YTBEPKJICHHBIMH B COOTBETCTBHH C
ycTaHoBJIeHHBIM B C3UY nopsiakoM.

YrtoObI MPONTH TPOMEKYTOUHYIO aTTECTAIMIO C IMPOKTOPUHTOM, CTYJICHTY HY)KHO:
e 3a 15 MUHYT 10 Hayajia MPOMEXKYTOYHOW aTTECTAllMU BKJIIOYUTH KOMIIBIOTEP, YTOOBI
3apEerucTpUPOBATHCS B CUCTEME,
e TMPOBEPUTH O0OPYAOBAHUE H YOETUTHCS, YTO CBA3b C yAaJCHHBIM OPTOM YCTAHOBJICHA.
e  BKJIIOYMTH BUJICOTPAHCIIALIMIO U PA3PELINTh CUCTEME BECTH 3aIUCh C SKpaHa
e TMpOWTH BepUPHUKALMIO JHUYHOCTH, TOKa3aB JOKYMEHTHl Ha BeO-kamepy (macmopt u
3a4eTHYIO KHIDKKY CTYJIEHTA), IPH STOM JIOJDKHO OBITh JOCTATOYHOE OCBEIICHHE.

e IIpH HE00X0IUMOCTH [I0Ka3aTh pabounit CTOII u KOMHATYy.
ITocie perucTpanuu BCEX MIPUCYTCTBYIOILIUX IIPOKTOP OTKPBIBACT
IIPOBEJICHUE MTPOMEKYTOUHON aTTeCTalUu.
Bo Bpems 1mpoMeXyTOYHOM aTTeCTallUd MOXHO IIOJIB30BATbCS  PYKOIMCHBIMHU
KOHCIIEKTaMU c JCKLIHAAMHU.

[Ipu 3TOM 3anpereHo:

e  XOIUTH IO BKJIAJKaM B Opaysepe

e CHJETh B HayIIHUKaAX

e TIOJIB30BATHCS MOJCKA3KaMH 3-X JIMII M [INaprajJKaMy

e 3BOHUTH IO TeNe(HOHY M YXOAUTH 0€3 IPeayIPexKICHUSI
[Tpu mr060M HapyUICHUH MPOBEPSIOMINI MUIIET 3aMeYaHne. A eciH TpyObIX HapyIIeHHH ObLIO
HECKOJIbKO WJIM CTYJIEHT HE pearupyeT Ha MNPeaynpeXIeHHs — IMPOKTOP MOXKET IMpepBaTh
NPOMEXYTOYHYIO aTTECTAIlMIO JOCPOYHO WIM TPEKPAaTHTh TPOBEACHHE AaTTeCTAllud JUIS
HapyIIUTEs.
[TpoOIKUTENBHOCTS TPOMEKYTOYHOM —aTTECTallMM Ui KaKAOTO CTYACHTa HE MOXKET
IIPEBBILIATh YETHIPEX aKaJIEeMUYECKUX YacoB. ATTecTalus HE MO)XXET HauuHaTbcs paHee 9.00

JacoB u 3aKaHYUBaTLCSI HO3IHEE 21.00 Jaca.
Ha BBITIOJTHEHHUE 3aJaHui OTBOJUTCS MaKCHUMAaJILHO 30 MUHYT.
OTnyuaThCs B MPOIIECCE BBIMOTHEHUS 3aJIaHUA MOXHO HE OoJiee, YeM Ha 2-3 MHHYTHI, 3apaHee
MpeaynpeuB MPOKTOpA.

B ciyuae HeBbIXOJla CTy/E€HTa Ha CBsI3b B TeueHue Oosiee yeMm 15 MUHYT ¢ Haudaja MpoBeIeHUs
KOHTPOJIBHOIO MEpPOIPUATHS OH CUMTAETCS HESABUBIIMMCS, 33 HWCKIIOYEHHEM CIIy4aes,
MPU3HAHHBIX PYKOBOAUTEIEM CTPYKTYpHOTO TOJpa3AefieHus] YBAaXHUTEIbHBIMU (B JaHHOM
Clly4yae CTYJEHTY IPEIOCTaBISAETCS IIPaBO MPONUTH UCIBITAHUE B APYIrOM JEHb B PaMKax CpOKa,
YCTaHOBJICHHOTO TMperojaBaTelieM [0 OKOHYAaHMS TEeKyIIed MPOMEeXYTOUHOH aTTecTalluH).
CTyneHT AOKEH MpPEJICTaBUTh B CTPYKTYpHOE IMOApA3JENeHUE JOKYMEHT, MOATBEPKIArOIIHi
YBAXKUTEIbHYIO TMPUYMHY HEBBIXOJJa €ro Ha CBA3b B JI€Hb MPOBEICHUS HCHBITAHUS 10
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pacniucanuio (0osie3Hb, CTUXUITHOE O€ICTBUE, OTCYTCTBHE JJIEKTPUYECTBA M HMHBIC CIIydYad,
MIpU3HAHHbIE PYKOBOAUTEIEM CTPYKTYPHOIO MOJIpa3AesieHUs] YBaKUTEIbHBIMHU).
B ciyuae c6oeB B pabore 00OpylOBaHMS MM KaHaua CBS3M (OCHOBHOTO M
aIbTEPHATUBHOI0) Ha MPOTSLKEHUHU Oojiee 15 MUHYT CO CTOpOHBI MpernojaBaTelis, 100
CO CTOPOHBI CTYJICHTA, PENOAaBaTeNb OCTABISAET 3a CO00M MPaBO OTMEHHUTH MTPOBEACHUE
UCTBITAHUSA, O 4YeM IpenojaBaTelIeM COCTaBisgeTcsl akT. JlaHHOe OOCTOSTEIbCTBO
CUMTAETCS  YBAXUTEIBHOM IPUYMHOM HECBOEBPEMEHHOM CJaud  KOHTPOJIBHBIX
MeponpuaThii. CTyIeHTaM MPeJOCTABISETCS BOZMOXHOCTh IPONTH UCIIBITAHUS B IPYTrOi
J€Hb JI0 OKOHYaHMS TEKylled NIpOMEXyTOuHOM arrectanuu. O pate ¥ BpPEMEHH
MIPOBEJICHUSI MEPONPUATHS, coodiaeTcst oTaensHo yepe3 COO Uucturyra.

IIpn nposegennn npomexyrouyHoii arrectramuu B CJO B ¢dopme ycTrHOro wniam
NMCbMEHHOI'0 0TBETA

Ha monaroroBky crTyneHTam BbIIEISETCS BpeMsi B COOTBETCTBUU C OOBSBICHHBIM B Hauaje
IIPOMEKYTOYHOM aTTeCTallMM perjaaMeHTOM. Bo BpeMsi IOATOTOBKM BCE CTYACHTHI JIOJIKHBI
HAXOJUTHCS B IMOJI€ BKIIOYEHHBIX KaMep MX HOYTOYKOB, KOMIIbIOTEPOB WM cMapTdOHOB. J[ist
BU3YaJIbHOI'O KOHTPOJIS 3@ XOIOM IIOArOTOBKH JOIIYCTUMO IIPUBJIEKATh APYIUX MpeENojaBaTesaci
Kadenpsl, paOOTHUKOB JIeKaHaTa WM IPOBOJAUTH MPOMEKYTOUHYIO aTTECTAIMIO MO MOATPYIIIaMm,
YHCJIEHHOCTBIO He Ooliee 9 uenoBex.

[lo okoOHYaHNM BpEMEHH, OTBEJICHHOTO Ha IOJATOTOBKY:

- B cllyyae NPOBEJCHUS MPOMEXKYTOUHOH aTTecTallud B YCTHOW (opMe CTYAEHThl HAUWHAIOT
OTBEYATh C COOJIOJAEHUEM YCTAHOBJIEHHOM IpENoJaBaTeleM OYEpEIHOCTH U OTBEYalOT Ha
JIOTIOJTHUTENbHBIE BOIIPOCHI; OI[EHKAa OOBSBIISAETCS 10 3aBEPIICHUN OTBETOB Ha JIOTIOJIHUTEIbHBIE
BOITPOCHI;

- B CJIy4ae IPOBEACHUS POMEKYTOUHON aTTeCTallui B MUCbMEHHON (hopMe nmrcbMeHHast paboTa
HaOMpaeTcs CTyJEHTaMHU Ha KOMIBIOTEPE B TEKCTOBOM PEIAKTOpPE WM 3alUCHIBACTCS OT PYKU;
[0 3aBEPIIEHUM CTYJICHTbl COXPAaHAIOT pPabOTy B JJIEKTPOHHOM ¢opmare, YyKas3biBas B
HauMeHoBaHMM (haiima cBoro (damuiamio; ¢aitn pasmemaercs B Moodle unam B yarte
BUJICOKOH(EPEHIINH;

[Ipu mnpoBenenun npomexyrouHoil arrectaumu B JIOT B ¢opme ycTHOro orsera Ha
TEOpPETUYECKHE BOIIPOCHI M PELICHHUs 3a/1aun (Keiica) — OLeHKa coo0IaeTcs 3K3aMeHyeMOoMY 110
3aBEPUICHUIO OTBETA.

ITpu npoBenenun npomexyrounoit arrecrauu B JIOT B dopme mucbMeHHOro oTBeTa Ha
TEOpEeTUYECKHe BOMPOCHl U pelleHus 3afauu (Keiica) — B TeueHHe 24 4yacoB MperojaaBaTeib
npoBepseT pabOTHI, BHICTABISAET OLICHKH U JIOBOJUT HH(POPMAIIHIO IO CTYACHTOB.

IIpu npoBeaennu npome:xkyroynoi arrecrauuu B CJ10 B ¢popme TecTupoBaHust

21.]'[5[ BBIIIOJTHCHHA TCECTOBOI'O 3aJaHusd, MNPCEKAC BCEro, CICAYECT BHHUMATCIBHO IIPOYHTATH
MOCTaBJICHHBIN Bompoc. [locie 03HAKOMIICHHS ¢ BOIPOCOM CJICIYET MPUCTYIATh K MPOUYTCHUIO
npeajaracMbiX BapruaHTOB OTBECTA. HeO6XO}II/IMO IMpOYNTATh BCC BApUAHTHI U B KAYECTBE OTBCTA
clielyeT BbIOpaTh JUOO  OAWH JMOO HECKOJIbKO BEPHBIX OTBETOB, COOTBETCTBYOIIUX
NpPE/ICTABICHHOMY 33IaHHUIO.

Ha BeimonHenue tecta otBoautcst He Oosee 30 munyT. [lociie BBIOJHEHUS TeCTa MPOUCXOTUT
ABTOMATHUYCCKasd OILICHKAa BBIIIOJIHCHUS. Pe3y.HI)TaT OTO6pa)KaeTC$[ B JIMYHOM KaOuWHeTe
o0yuJaromerocs.

6. MeToau4eckue MaTepuaJibl 110 0CBOCHHUIO JUCIHUILIMHBI
[lonrotoBka K 3aHATHSAM JOJDKHA HOCHUTH CHCTEMAaTHYECKHIl Xapakrep. ITo
MO3BOJUT  OOydamieMycss B TOJHOM OObeMe BBINIOJHUTH BCE TPEOOBAHUS
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npernofasarenss. OOydaroIMMCsS PEKOMEHIYeTCsl Hu3ydyaTb Kak OCHOBHYIO, TaK U
JIOTIOJIHUTENBHYIO JIUTEPATYpy, a TaK:Ke 3HAKOMUTbCA ¢ MIHTepHEeT-UCTOUYHNKAaMH (CTTHCOK
NPUBECH B paboueil mporpaMMe 1o AUCIUILTHHE).

[TonroroBka oOyuarolmuxcsi K ONpoOCy MpeArnonaraeT M3yuyeHHe B COOTBETCTBUU
TEMAaTUKON JUCHUIUIMHBI OCHOBHOH/ JIOTIONIHUTENIBHOM JIMTEpaTypbl, HOPMATHBHBIX
JIOKYMEHTOB, HHTEPHET-PECYpPCOB.

MeTtoauyeckue ykazaHus 1o NMOAr0OTOBKe K ONPOCY

[ToaroroBka K 3aHATHUAM JOJKHA HOCUTh CHCTEMAaTHMUECKUU Xapakrep. ITo
MO3BOJUT  OOydamieMycss B TOJHOM O0beMe BBINIOJHUTH BCE TPEOOBAHUS
npenoaaBarens. OOydarolmuMmcsi pEeKOMEHAYeTCS H3y4daTh Kak OCHOBHYIO, TaK U
JOTIOJTHUTENBHYIO JTUTEPATYPY, a TAK)Ke 3HAKOMHUTHCS ¢ IHTEepHET-UCTOYHUKAMH (CITUCOK
MpHUBeNIeH B paboyeil mporpamMme 1o AUCIUIUIHHE).

[TonroroBka oOy9aromuxcss K OMPOCY MPEArnoiaraeT u3yuyeHue B COOTBETCTBHH
TEMaTHKON JUCUUIUIMHBI OCHOBHOH/ JOMONHUTENBHON IUTEPaTyphl, HOPMATHBHBIX
JIOKYMEHTOB, HHTEPHET-PECYPCOB.

MeTtonnyeckne peKoMeHAAlMHU 110 COCTABJIEHUIO JOKJIA/1a:

OOyuaromuiicss TOTOBUT JOKJIan B (opMe YCTHOTO COOOIIEHUS IO TeMe
AUCILIUITIIINHBI.

[Ipennaraercs cienyromas CTpyKTypa J0KIaaa:

1. BBenenwue:

— yKa3bIBaeTCs TeMa U Ielb JOKIaa;

— o0o3HavaeTcs MpobIEMHOE T0JIe, TeMaTUYECKUE pa3/iesbl JOKIaaa.

2. OCHOBHOE COJIepKaHuE AOKIIaaa:

— TOCJIeI0BAaTEIbHO PACKPBIBAIOTCS TEMATUYECKUE pa3Jieibl JOKIaAa.

3. 3akiroueHue:

— HOPHUBOIATCA OCHOBHBIC PE3YJIBTATBEI W CYXACHHA aBTOpa IO IMOBOAY HYTeﬁ
BO3MOXXHOTO PEILICHHUS] PACCMOTPEHHON MPOOIEMBbI, KOTOPBIE MOTYT OBITH O(hOpPMIICHBI B
BHJIE pekoMeHaanui. Jloknaa no pernaMeHnTty cocrasisieT 10-15 muH.

MeTonnueckne  peKOMEeHJANMH 1O  TMOATOTOBKE  BBICTYIUIEHHSI H
npe3eHTalu:

BricTymuienne — 310 opuimaabHOe COOOIICHHE, TOCBSIICHHOE 3a/IaHHON TeME,
KOTOPOE MOXKET COJIepKaTh OMUCAHUE COCTOSHUS e B Kako-1100 cdepe AesITeNbHOCTH
WM CUTYaIluH; B3TJISA]] aBTOPA HA CUTYAIIMIO WIIA TIPOOJIEMY, aHAJIU3 W BO3MOYKHBIC Ty TH
petieHus mpobnemsl. Jloknas ToMKeH ObITh IPECTaBIeH B yCTHOH dopme. CTpykTypa
JIOKJIaJ1a BKJIFOYAET:

1. Beenenue:

— YKa3bIBACTCS TEMa W [1EJIh BBICTYILICHUS;

— oOo3Hauaercss mMpoOJIEMHOE TOJI€ U  BBOJSITCS OCHOBHBIE TEPMHHBI
BBICTYIUICHHS, a TAK)KEe TEMAaTHYECKHUE Pa3/IeIbl COCPIKAHUS BHICTYIUICHUS;

— HAMEUaloTCs METOJbl PEIIeHUsI MPEICTABICHHON B BHICTYIUICHUU MPOOIEMBI U
MIpe/IoaraeMble pe3ysIbTaThl.

2. OCHOBHOE coliepKaHUE:

— TIOCIIEIOBATEIILHO PACKPBIBAIOTCS TEMATHYSCKHUE Pa3/IeiIbl BEICTYIUICHHUS.

3. 3akiroucHue:

— TIPUBOJASTCS OCHOBHBIC PE3YJIBTAaThl W CYXXJCHHS aBTOpa IO TOBOIY ITyTeH
BO3MOXKHOTO PEIICHUs PACCMOTPEHHOUN MpoOIeMbl, KOTOPhIE MOTYT OBITh O(hOpPMIICHBI B
BHJIE€ PEKOMEH AN M.

TekcT BBICTYIUICHUSI JIOJDKEH OBITh TOCTPOCH B COOTBETCTBHH C PEIIAMEHTOM
MIPEJICTOSIIECTO BBRICTYIUICHHS: HE 00JIee MATH—CEMH MUHYT.
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MeTtonnyeckne peKoOMeHAAlMH 110 HATIMCAHUIO TeCTAa:

TectupoBanue mnpezcTaBisieT coOOW BBIMOJHEHHE TECTOBOrO 3ajaHus (Tecrta),
cocrosimero u3 50 BOIIPOCOB U BApUAHTOB OTBETOB Ha HUX. Bompock! mpexycMaTpuBaroT
OJIMH TPaBWIbHBIM BapuaHT oTBeTa. Bpems mpoxoknaenus tecta 30 munyt. HampoTus
BOIIPOCa, 00yJarouiics CTaBUT OTMETKY, BBIOUpas «a» WK «O» U T....

7. YueOHast iMTepaTypa u pecypchbl HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
"NHTEepHEeT»

7.1. OcHOBHas JqUTEpaTypa
Enxnu, C. E. Ynpasienne nepcoHAJIOM OpraHu3auvy. Teopus YIpaBiIeHUs 4YEIOBEYECKHM
pasButueM : yuedHoe nmocobue s CI1O / C. E. Enkun. — Caparos : [IpodoOpazoBanue, 2021.
— 242 c. — ISBN 978-5-4488-0951-4. — TekcT : 3MeKTPOHHBIH // DIeKTPOHHO-OMOINOTeUHas
cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/100164.html
KBanumerpus: MeTOJbl KOJIMYECTBEHHOTO OIICHMBAHUS KauecTBa PA3IUYHBIX OOBEKTOB (KypC

JIEKIMHA ¥ MPaKTHYECKUX 3aHATHH) : yuyeOHoe mocobue. / I'. B. Actparosa, JI. B. JlaTeimoBa, B.
A. HlanomnukoB [u ap.]; mox pemakumei I'. B. ActpatoBoil. — Cypryt : Cypryrckuit
rocy/IapCTBEHHBIN Nefarornyeckuii ynusepcurer, 2014. — 161 c.

Kapxay0aes, K. E. KBanmumeTpus u cTaTHCTHUECKHE METO/IBI YIIPABJIEHHE Ka4eCTBOM : ydyeOHOe
nocobue / K. E. KapxxaybaeB. — Anmatsl : Hyp-ITpunT, 2015. — 300 ¢. — ISBN 978-601-278-
616-3. — TekcT : aneKTpoHHBIN // DnekTpoHHOo-O0ubmmoreynas cucrema IPR BOOKS : [caiir].
— URL: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/69111.html

ConuanpHasl KBAJIMMETpPHUsI, OILICHKA Ka4eCcTBa U CTaHAApPTH3AIUs COLUATBHBIX YCIYT : YUeOHUK
g 6akanaspos / JI. B. Tomuwmii, Y. C. Pomansrues, H. H. CtpensHukoBa [u np.]. — 2-e uzn. —
Mockaa : JlamkoB u K, 2019. — 182 ¢. — ISBN 978-5-394-03437-4. — TeKcT : 31IeKTpOHHBIH //
DIeKTPOHHO-ONOIHOTeYHAS cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/85273.html

Opeiinuna, E. B. Ynpasnenue kauectBoM : npaktukyM / E. B. @petinuna, A. A. TponuH. — 2-¢

m3n. — HoBocubupck: HoBocuOHMpCKMii TOCyIapCTBEHHBIM YHUBEPCUTET SKOHOMUKH U
ynpasienust «HUHX», 2017. — 208 ¢. — ISBN 978-5-7014-0847-8. — TekcT : 31eKTpOHHBIH //
DNEeKTPOHHO-OUOIMOTEeYHAS cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/8 7198 .html

7.2. lonotHUTEIbHAS JTUTEPATyPa

Adonum, 1O. A. Counanbublii MeHemxMenT: yueOHuk / FO0. A. Adonun, A. I1. XKabun, A. C.
[TankpaToB. — M. : U31-80 MI'Y, 2004. — 320 c.

OreozauH, B. 0. YnpaBienue kauecTBOM : OCHOBBI TEOPUU U MPAKTUKHU : yueO. mocobue /
B.1O. OrBo3auH. - 6-¢ u3., nepepad. u goi. - M. : [leno u Cepsuc, 2009. - 297 c.
Ononuenos, .M. Ynpasnenue kauectBoM B cdepe ycuyr : yuebuuk / M. M. OnonyeHos. -
Mocksa : CoBerckuii ciopt, 2008. - 245 c.


http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/87198.html
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/69111.html
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/100164.html
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Onenka >pPEeKTUBHOCTH JEATEIBHOCTH YUPEKICHUN COIMAIbHON MOJIACPKKH HaceleHus /
nox pexn. I1.B. PomanoBa, E.P. fpckoii-CmupHoBOi. — M.: MOCKOBCKHIA 0OIII€CTBEHHBIN
Hay4HbIH Qo LleHTp conpanbHON NOMUTUKY U TeHIepHBIX HccaenoBannii.2007, 234 c.
ConmanpHas KBAJIMMETpPHUsI, OIIEHKA KayecTBa U CTaHAapTU3alus coluanbHbIX yeuyr [Teker] :
y4eOHO-METOJMUECKOe 1MocoOHe I 00ydaroUIuXcsl 0 HalpaBiIeHUIo MoaArotoBku 39.03.02
ConmansHass pabota / MunHHcTepcTBO 00pa3oBaHusi W Hayku Poccuiickoit denepanuu,
Bypstckuil rocynapcTBeHHbI yHuUBepcuTeT ; [coctaBurenb H. C. AHroHOBa]. - Mocksa :
N3n-Bo bypstckoro rocynusepcurera, 2017. - 47 c.

CeipBaueBa, M. C. KBaiuMmeTpusi negarorn4eckux TEXHOJIOTUH B 00jacTu (U3NUECKOM
KyabTypsl : MoHOrpadus / U. C. CeipBaueBa, B. A. CeipBaues, C. H. 3yeB. — CapatoB : Aii
ITu Op Menua, 2019. — 144 c. — ISBN 978-5-4486-0806-3. — TekcT : 3JIEKTPOHHBIH //
OnektpoHHO-OnOnmmoreunas  cucrema  [PR BOOKS : [caiirT]. @~ —  URL:
ttp://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/82666.html

Tumommuna E.H. Counonoruueckasi KBaTluMeTpUs COLUAIBHOIO OOCITY>KMBaHHsI HACEJICHUS:
CYILIHOCTb, OCHOBHBIE MOAX0/bI U NMpuHUUIBI u3Meperus / E.H. Tumommuna // ConumansHas
MOIWUTHKA U cormojiorud. - 2011. - N. 2. - C. 63-77.

Tonuuit JI. B. K Bonpocy o pa3paboTke ¥ BHEIPEHUU B COLIMAIBbHOE 00pa3oBaHUE yueOHOTO
Kypca "ConuanbHas KBaJIUMETPHUS U CTaHAAPTU3ALUS COIMANBHBIX ycIyT" // OTedecTBeHHbII
KypHaJ conmaibHoil pabotsl. - 2010. - N. 2. - C. 87-92.

Oemroxnn, B.K. KBamumerpus : [Teker] : yueObnoe nocodue / B.K. @emtokun ; DeaepanbHoe
areHTCTBO M0 00pa3oBaHMIO, I'0c. 0Opa3zoBaTeabHOE yUpEkKACHUE BhICII. TPod. 00pa3oBaHUs
"CankT-IlerepOyprckuii roc. HHXKEHepHO-d3KOHOMHUYeckui yH-T". - Cankr-llerepOypr
CIIoI'noYy, 2009. — 364 c.

®nemunr, [xoH. Ynpasnenue kadectBoM yciyr : Merox Human Sigma / J[kon dnemuHr,
Jbxum AcrutyHp ; iep. ¢ anri. [A. Mopo3]. - M. : Anennna busnec byke, 2009. - 217 c.
®omun, B. H. KBanumerpus. Yrupasnenue kauectBoMm. Ceprudukanus : y4ued. mocodue st
BY30B, peK. M-Bom oOpa3zoBanus Poc. ®enepaunu / B.H. ®omun. - M. : Ocp-89, 2002. - 380
c.

®omun, B.H. KBanumerpus. Ynpasnenue kauectBoM. Ceprudukamnus : yueOHoe mocodue
JUI CTYJEHTOB BY30B, OOYyYalolIUMXCs IO HaNpaBiICHHUIO IMOATOTOBKH JAUILNIOMHUPOBAHHBIX
cneuuanuctoB "Crangaptuzanus, ceprudukanus u merpoiorus” / B. H. ®omun. - 2-e usg.,
niepepad. u gor. - Mocksa : Ock-89, 2008. - 383 c.

7.3. HopmaTHBHBIE IPABOBbIE JOKYMEHThI U MHASI PaBoBasi HHGopManus

1. Koncturynus Poccuiickoii ®enepanuu: IlpuHAta BCEeHapOAHBIM TI'0OJOCOBAaHUEM
12nexabps 1993r.

7.4. UaTepHeT-pecypchbl

http://socis.isras.ru/ - xypHain "CoruoaorudecKkue ucciaeaoBanus"

http://www.isras.ru/ - UactutyT conmonorun PAH

http://lib.socio.msu.ru -  DiekTpoHHas  OWOIMOTEKAa  COITMOJIOTHUYECKOTO
¢axynsrera MI'VY.

www.fom.ru — ®oan «O01mECTBEHHOE MHEHHE

www.wciom.ru — Beepoccuiickuii eHTp u3ydeHus o0IecTBEHHOIO MHEHUS

www.levada.ru — Aranutudeckuii neHTp KOpus JleBansr «JleBaga-nieHTp»

www.romir.ru — MccnenoBarensckuid XonauHr Romir

www.zircon.ru — MccnenoBarenbckas rpynmna «Llupkon

www.levada.ru — Ananutnueckuit uentp KOpus JleBans! «JleBana-ieHTp»
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www.iisr.ru — MexayHaponuslii Muctutyr Crparernyeckux MccnenoBanuii
“V 99
ector

www.socium.info — I[eHTp COIMOIOTHYEeCKUX M MapKETHHIOBBIX HCCIICOBaHUN
«SOCIUM»

Buytpennne ObC
I'apanT: http://www.garant.ru/iver.htm
KoncynpranT [Imroc: \NYX\PUBLIC\CONSULTAN
DJEeKTPOHHBIC YUeOHUKH dNIEKTPOHHO - OnbmunoredHo cuctemsl (ObC) «AiOyke»
DNeKTPOHHBIC YICOHUKH AIEKTPOHHO — Onbnuroreunoit cuctemsl (DBC) «Jlanb»
5. Hay4Ho-mpakTHuecKue CTaTh¥ 1Mo PUHAHCAM U MEHEKMEHTY M3naTenbckoro joma

b

«bubmmoreka ['peOeHHIKOBAY

6. CraTtbu u3 NEPpUOANYCCKUX W3IaHUH 110 O6I_I_ICCTBCHHBIM U T'YMaHUTapHbIM HayKaM

«Hct - Bpio». DHIMKIONEANH, CIIOBApH, CIIPAaBOUYHUKU «PyOpHKOH»

Buemnue DBC
7. Hayunas snextponHas 6ubnuoreka. [loTHOTEKCTOBBIC ANEKTPOHHBIE BEPCUU CTaTeH

JOCTYITHBI TIOJIH30BATENISIM Ha OCHOBE JIMIICH3MOHHOTO COTJIAIICHHUS
(http://www.elibrary.ru/agreement.asp)

8. YuuBepcuteTckas nnpopmannonHas cucrema Poccus
9. VYHuuepcuterckas uapopmarmontas cuctema POCCUS (YUC POCCU )

http://uisrussia.msu.ru) http://uisrussia.msu.ru/docs/ips/n/access_levels.htm.

—

[98)

N

CchUIKH HA MaTepHaJIbl 3JIEKTPOHHO-0MOJIMOTEYHBIX CHCTEM
www.sotsium.ru — [TorHOTeKCTOBast OMOINOTEKA TUTEPATYPHI
http://ecsocman.edu.ru/ - @eaepanbHbIii 00pa3oBaTEILHBIN MOPTAT — DKOHOMHUKA,
COLIMOJIOTHsI, MCHEJ[’KMEHT.
http://www.edu.ru/ - ®enepanpHbiii moptan «Poccuiickoe 00pa3oBaHue»
http://shool-collection.edu.ru/ - ®enepansHoe xpanunuiie «Eaunas kosutekuus
M(POBBIX 00Pa30BATENBHBIX PECYPCOBY.
http://www.levada.ru/ - JleBaga-Llentp. Ananutuueckuit uentp HO. JleBaabl
http://www.wciom.ru - Beepoccuiickuii eHTp U3y4eHHsI 001IECTBEHHOTO
MHeHushttp://fom.ru/ - ®oug OOiecTBeHHOE MHEHHE:
http://www.opinio.msu.ru/ - LlenTp connonorundeckux uccienoBanuii MI'Y
http://www.isras.rssi.ru/R_Socis.htm - XKypnan «Cormonorudeckue ucciea0BaHus».

7.5. UHble HCTOYHUKH

1. DnexTpoHHbIE YYEOHHUKH 3JIEKTPOHHO - OubanoTeuHoil cuctemsl (OBC)
«AHOyKC»

2. DNeKTpoHHbIE YUEOHUKHU JIEKTPOHHO — 6ubnnoreyHoit cucreMsl (ObC)
«/Ianb»

3. HayuyHo-mpakTudeckue cTaTbu MO (UHAHCAM U MEHEIKMEHTY
N3narensckoro noma «bubdanorexka I'pebeHHnKOBa»

4. Crarb #3 TEPUOAMYECKUX W3AAHUN 1O OOIIECTBEHHBIM u
ryMaHUTapHbIM HaykaMm «AcT-Bbioy»

5. DHIMKIIONEINH, CI0BAPH, CIIPAaBOYHUKHN « PyOpuKoH»

7. AHITIOSI3bIYHBIE pecypcsl EBSCOPublishing- JNOCTYII K
MYJABTUIUCIUIUIMHAPHBIM  TIOJTHOTEKCTOBBIM ~ 0a3aM  JaHHBIX pPa3jMYHbIX MHPOBBIX
U3JATeNIbCTB MO0  OHW3HECy, OJKOHOMHKe, (HUHAHCAM, OyXrajaTepcKoMy  Y4YerTy,
TYMaHUTapHbIM M €CTECTBEHHBIM 00JacTAM 3HaHHUM, pedeparaM U MOJHBIM TEKCTaM
nyoIMKanui U3 HAYYHBIX H HAYYHO—TIOMYJISIPHBIX KYPHAJI0B.
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8. Emerald-kpynHeiiiiee MUpOBO€ H3JIAaTENbCTBO, CHELUATU3UPYIOIIEECs Ha
ANIEKTPOHHBIX KypHAJIaxX U 06a3ax TaHHBIX 10 YKOHOMHUKE U MEHEKMEHTY.

8.MartepuanbHo-TexHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NPOrpaMMHoOe o0ecneyeHne 1 HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMBI

Kypc Bkirouaer wucnonb3oBaHme mporpamMmmHoro obecneuenus Microsoft Excel,
Microsoft Word, Microsoft Power Point mist moaroToBKy TEKCTOBOTO M TaONIMYHOTO MaTepHaa,

rpauIecKX WLTIOCTPAIIHH.
Mertonbl 00y4YeHHUs C UCTIONB30BaHHEM HH(OPMALMOHHBIX TEXHOJIOTHH (KOMIIBIOTEPHOE

TECTUPOBAHUEC, ACMOHCTpALlUA MYHLTHMGﬂHﬁHBIX MaTepI/Ia.]lOB)

HHTEepHET-CepBUCH W DJICKTPOHHBIE PECYpPCHl (ITOMCKOBBIE CHUCTEMBI, 3JICKTPOHHAS
mourta, mnpodeccHoHaNbHbIE TEeMaTHYeCKWe 4dYaThl W (OpPYyMBI, CHCTEMBI ayauo W BHUAEO
KOH(i)CpeHHHﬁ, OHJIAlH SHOUKIIONCAUHN, CIIPABOYHUKH, 6I/I6HI/IOTCKI/I, OJICKTPOHHBIC y‘le6HLI€ n
y4e0HO-METOIMUECKHE MaTePHAIIBI)

NudpopManmoHHble CIPABOYHbIE CHCTEMBI
1. Hayunas snextponHas 6ubinorexa [I0JTHOTEKCTOBBIE AJIEKTPOHHBIE BEPCUH CTaTel
JOCTYITHBI TIOJIH30BATENISIM Ha OCHOBE JIMIICH3MOHHOTO COTJIAIICHUS
(http://www.elibrary.ru/agreement.asp)
2. YauBepcuteTckas nHpopmanronHas cucrema Poccus
3. YuuBepcurerckas nHpopmaimonnas cuctema POCCUA (YUC POCCHA)
http://uisrussia.msu.ru) http://uisrussia.msu.ru/docs/ips/n/access_levels.htm.
4. http://www. kultura@mkrf.ru — MunuctepcTBo KyabTypsl PD

Tabauya 8
Ne i/ HaumenoBanue
1 Crnenuanu3upoBaHHbIC 3aJIbl JIJIs1 IPOBEICHUS JICKIIUH:
2 Crnenmain3upoBaHHas MEOEIIb U OPTCPEICTBA: Ay IUTOPHH M KOMITBIOTEPHBIC
KJIACCHI, 000pYAOBaHHBIE MMOCATOYHBIMU MECTAMU
3 Texununueckue cpeacrBa o0yueHus: [lepcoHanbHble KOMIIBIOTEPHL;
KOMIIBIOTEPHBIE MPOEKTOPHI; 3ByKOBBIE JUHAMUKH; POTPaAaMMHbBIE CPEICTBA,
00ecreunBarOIINe MPOCMOTP BUICO(DANIIOB
4 [Ipouee
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