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1. [lepeueHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs N0 JUCHUIIUHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJbTATAMM 0CBOEHUsI 00pa30BaTe/IbLHON MPOrpaMMbl

Jucuunimaa b1.0.30 «YnpaBiieHue ka4ecTBOM B Typu3Me» o0ecreduBaeT OBJIA/IeHHE

CIeYIOIIUX YHHMBEPCAJIbHBIX, o00menpodgeccHOHANBHBIX M  NpPodeccHOHATbHBIX
KOMIIEeTeHIMIi*:
OT®/ | Kox HanmenoBanue | Koa HaumeHoBanue O0pa3zoBaTebHbINH
Tdu | komne | KommereHuun HHAUKATO | MHAUKATOPA pe3yabrart **
PeKBH | TeHUH | ** pa JMOCTUKEHM S
3UTBHL | B *¥ MOCTHKEH | KOMIIeTeHIuH **
IcC us
(npu KOMIIeTeH
Hanuy 110717 Sl
uu kk
Crniocoben Ompenenser csizu | YK-2.2 3-1 3naer
ONpeaensaTh Kpyr MEXKITY METO/bl YCTAaHOBJICHUS
3aJ1a4 B paMKax MOCTaBJICHHBIMHU CBSI3EH MEXIY 3a/1auaMu,
MOCTaBJIECHHOMN 3a/1ayaMu U MIPUHLUIIBI 0KUJAEMBIX
1IeJI ¥ BEIOUpaTh 0’KHJIa€MbIEe pe3yJbTaToB.
ONTUMAJIbHbIE pe3ynbTaThl UX VYK-2.2 V-1 Ymeer
YK-2 CIOCOOBI X YVK-2.2 peleHus OIIPEACIIATH
peuieHust, uCXo1s 3aBUCUMOCTH MEXY
13 JIEUCTBYIOIINX 3a/1ayaMu 1
MIPaBOBBIX HOPM, MIPOTHO3UPOBATH
MMEIOTINXCS pe3yIbTaThl UX PEIICHUS.
pecypcoB u
OTpaHUYCHUI
Cnocoben ObecneunBaeT OIIK-3.2 3-1 3naert
o0ecrnieunBaTh TpeOyemoe MEXIyHapOaHbIE U
Tpedyemoe KauecTBO HallMOHAJIbHBIE
KayecTBO MIPOLIECCOB CTaHJIapThl KayecTBa
IIPOLIECCOB OKa3aHMs TYPUCTCKUX YCIIYT.
OIIK-3 | okazanus ycayr B | OIIK-3.2 | typucrckux yciyr | OIIK-3.2 V-1 Ymeer
n30paHHOU cdepe B COOTBETCTBUHU C obecrnieunBaTh
nmpodecCHOHANIbH MEXIyHApOIHBIMH | TpeOyeMoe KaueCTBO
Ol 1eATETbHOCTH Y HAllMOHAJIBHBIMHU | YCIYT B COOTBETCTBUU C
CTaHapTaMH aKTyaJIbHBIMHU
cTaHAapTaMu

* ucyunnuna modicem Gopmuposams KOMIEMEHYUIo NOTHOCMbIO UNU YACMUYHO.
**/lonocno coomeemcmeaogams Ilpunodcenuio 1 k 06pazosamensHbiM RPOSPAMMAM

2. O0bemM U MeCTO JUCHHUILVINHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOIrpaMMbl

Ounas popma obyuenus
OO6mwmit 00beM AUCIUTUIUHEIL:




4 3.e., 144 ak. 4ac.
KonTakTHas pabota oOyuaroniuxcs ¢ npemnojaBaTesieM M0 BuJaM yuyeOHbIX 3aHsATHIl: 50 ak.
YacoB Ha KOHTaKTHYIO paboTy C mperojaaBareieM, U3 HUX 16 ak. yacoB Ha JEKUUU U 32
aK.4aCcOB Ha IMpPAKTUYECKHE 3aHATUSA, 2 aK. 4Yaca Ha KOHCYyJbTalMio, 67aKk. 4acoB Ha
CaMOCTOSITENIbHYIO pa0OTy 00yUYarOIINXCS.

3aounas gpopma ob6yuenus

OO0mmit 00beM AUCIIUILINHEI:

4 3.e., 144 ax. gacoB
KonraktHass pabora 0OydYaromMXcsi € MpernojaBaTeleM [0 BUIaM Y4YeOHBIX 3aHSATHHA
coctapisieT 14 ak. yacoB U3 HUX: 4 aK. yaca Ha JIeKIUH, § aK. 4aca Ha MPaKTUUYECKHE 3aHATHUS, 2
aK. yaca Ha KOHCYJbTaIHio, 121 ak.4acoB Ha CaMOCTOSTENbHYIO paboTy oOydarommxcs, 9 ax.
94acoB Ha KOHTPOJIb.

VYuebnas mucummummHa b1.0.30 «YmpaBieHue KauecTBOM B TYpHU3ME» BXOIUT B
oOs3arenpHy0 4acTh bnok 1  «/lucuurinsasl (MOZYJIM)» OCHOBHOW 00pa3oBaTeNbHOM
IIPOrPaMMBI U SIBJISIETCS 0053aTE€IbHON AUCIUILIIMHOM.

Henssmu  ocBoenust yuebHor mucummiuabl b1.0.30 «YmpaBieHue KauecTBOM B
Typusme» sBisercst opnaaeHue komnereHuusmMu ®I'OC BO u obecnedeHue y Oyaymmx
CIEIMAIMCTOB TEOPETUYECKUX OCHOB U MPAKTUYECKHUX HABBIKOB 10 pa3pabOTKe, OpraHu3aluu
Y BHEJPECHHUIO CUCTEMBI KauecTBa BO BCeX cepax ACSITEIBHOCTA MPEANPUATUN WHIYCTPUU
Typu3Ma.

[Tepeuens mocienyrOMUX y4eOHBIX AWCIMILINH, JJII KOTOPBIX HEOOXOJUMBI 3HAHUS,
YMEHHS U HaBbIKU, (popmupyemble naHHOW ydeOHo#l aucuumauHou: B1.0.29 Texnomoruu
MPOJIBIKEHUST W mpoAax Typuctckux ycnyr; b1.B.01 TexHosnorus BBIE3THOTO TypHU3Ma;
b1.B.04 TexHonmorun BHYTpeHHEro MU Bbe3nHOro typusma; b1.B.02 Typonepartopckas u
TypareHTcKasi 1eTeIbHOCTb.

JucuuniuHa  MOXET  peaju30BBIBATbCSI €  NMPUMEHEHHEM  JIMCTaHIIMOHHBIX
oOpa3oBaTenbHbIX TexHosorui (nanee — J1OT).

JlocTyn K cucTeMe AUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTUH OCYIIECTBISETCS
KOKIBIM O0YYaIONIMMCSI CaMOCTOSITEIIBHO ¢ JItoOOTO yCTpoiicTBa Ha mopraie: https://sziu-
de.ranepa.ru/. [Taposnp 1 JOTUH K TUYHOMY KaOUHETY / MPOQUIIIO MIPEIOCTABIAETCS CTYCHTY B
JIeKaHaTe.

Bce dhopmbl TekyIiero KOHTPOJIs, MPOBOAUMBIE B CUCTEME TUCTAHIIMOHHOTO O0YyYeHHS,
OLICHMBAIOTCS B CUCTEME AUCTaHIIMOHHOI0 o0yueHus. JlocTyl K BUeo U MaTepuaiam JeKInun
MPEIOCTABIISCTCS. B TE€YCHHE BCero cemectpa. JlocTyn K KaKAOMy BHIYy pabOT U KOJIUYECTBO
MOMBITOK Ha BBINOJIHEHUE 33JaHUS TNPEIAOCTABISETCS Ha OTrPAaHUYEHHOE BpPEMsl COIJIACHO
peraamMeHTy JOUCHUIUIMHBL, omnyonukoBaHHomy B CJIO. IlpemomaBatens OIEeHUBAaeT
BBITTOJIHEHHBIE 00yJaromumcst paboTel He mo3aHee 10 pabounx IHEH mocie OKOHYaHUS CpOKa
BBITIOJTHEHHUS.

JucuuminHa yuTaeTcs Ha 2 Kypce 4 ceMecTpe 1o 09HO# Gopme i 3a09HON 00ydeHHSI.

®opma MpOMEKyTOYHOU aTTeCTAllUU B COOTBETCTBUH C YUEOHBIM IIJIAHOM — SK3aMEH.



3. Conep:xkaHue U CTPYKTYpa IMCHHUIIIHHBI

3.1. Cmpykmypa oucyuniunl

Ounas
Nenn/m | HaumeHnoBaHnue O0beM IMCUMILIHHBI, AK.YaC dopma
TeM U (UJIH) BCE KonTakTHast padoTa 00y4aommxcs CamocTosiTeJbHAsI TEKYILIETO
pasnesos ro ¢ mpenoaaBaTesieM 110 BUIaM Y4eOHbIX 3aHATHIA pabora KOHTPOJIA
Ilepuoa TeopeTuveckoro o0y4eHust IMepuon YCIIEBAEMOCTH,
NPOMEKYTOUHOM IIPOMEKYTOYHOU
arrecTauMu aTTecTaluu
(ceccus)
3ansaTun 3ansaTus UK | KCP | KD Kar | K | CPkp | CP3x | CP
JIEKIIUOHHOT O CeMHHAPCKOro TK | 0
THIIA THIIA H
J BJ JIP I3 T
p
0
Ja
b
Tema 1 | Ilpeamer u nenu Joxman
Kypca.
Texnuueckoe
peryimpoBaHue 1 29 4 0 0 8 0 0 0 0 0 0 17
CTaHAapTU3anus B
UHOYCTPpHUHU
TrOCTCOPUUMCTBA.
Tema 2 Enaccmbm(aunﬂ 29 4 0 0 8 0 0 0 0 0 0 17 Jlokmang




KJIacCU(HUKATOPHI
YCIyT B
TYPUCTCKOM
WHYCTpPUHU.
KauecTtBo Kak
00BEKT
YIpaBJCHUS B
TypU3Me.

Tema 3

Metonasl
OTIpeIeICHNUS
YPOBHS
yIIOBIIETBOPEHHOC
TH MTOTpeOUTENCH
Ka4eCTBOM YCIIyT
U Ka4eCTBOM
o0CITy)KHBaHHUS B
TYPUCTCKOM
oTpaciu

29

I'pynnoBoe 3ananue

Tema 4

Cucrema
MEHEDKMEHTA
KadecTBa

28

I'pynnosoe 3ananue

[Ipomexyrouynas
aTTecTauus

29

DK3aMeH

Htoro

144

16

32

67

3aounas

Ne i/

Haunmenosa

O0beM JUCHUILIHHBI, aK.YaC

HHE TeEM U BCE
(nsim) ro

KonTakTHas padora o0y4arwmmxcs
¢ mpenofaBaTeseM M0 BUAAM Y4eOHbIX 3aHATHI

CamocrosiTeJaLHAN
paborta

®opmMma
TEKYILEro
KOHTPOJIA




pa3sjiesioB

Ilepuoa TeopeTHyeckoro 00yueHust

epuoa
NMPOMEKYTOYHOM
arrecTaluu
(ceccusn)

yCIEBAaEMOCTH,
MPOMEKYTOYHOM
aTTeCTalluu

3auarusa
JeKIHOHHOI0
THIIA

3auaTus
CeMHHAPCKOTo
THIIA

JI BJI

JIP 13

UK

KCP

KD Kar
TIK

FE o N E O R

CPxkp

CPrxk

CP

Tema 1

IIpeamer u
LIETU Kypca.
Texumaeckoe
peryIupoBaHA
eu
CTaHAapTHU3ALl
"I B
WHYCTPUHU
TOCTETIPUUMCT
Ba.

33

29

Joxknan

Tema 2

Knaccuduxkarig
usi 1
KJIACCU(PUKATO
PBI yCIIyT B
TYPUCTCKOM
HUHLyCTPHUH.
KauecTBO Kak
00BEKT
yIpaBieHHS B
TypH3Me.

33

29

Joxkman

Tema 3

MeTonabl
OTIPEJICIICHHUS

33

31

I'pynnoBoe 3amanue




YPOBHS
YIIOBJIETBOPEH
HOCTH
norpeduTenei
Ka4eCTBOM
yCIyT ¥
Ka4eCTBOM
o0CITy)KMBaHU
B
TYPHUCTCKOM
oTpaciu

Tema 4

Cucrema
MEHEDKMEHTA
KadecTBa

34

32

I'pynnosoe 3ananue

[Ipomexyrouynas
aTTecTanus

11

0

DK3aMeH

Hroro

144

121

Hcnonvzyemvle cokpawenus:
JI — nexumy - 3aHATHSA, IPELyCMaTPUBAOIINE IPEUMYIIECTBEHHYIO Nepeiady yueOHOH nHPOpManuy 00yJaroIiMCs ITe1arOTHIECKUMH paOOTHUKAMK OPTaHU3aNH 1 (MIIH) JTHIAMH,

MPUBJICKACMbIMHU Opl"aHHBaHHeﬁ K peajin3anuu 06paSOBaTCJ'ILHBIX porpaMm Ha UHBIX YCJ'IOBI/UIX,).

BJI - Buzeo nexnuu.
JIP — nabopaTtopHbie paboOTHI.

[13 — mpakTHyeckue 3auHATHsI (32 UCKIIOYCHHUEM JTa00PATOPHBIX padoT).

UK — unnuBHtyanbHbIE KOHCYJIbTAIUH.

KCP — KOHTpOJIb CAaMOCTOSATENBHOM PabOTHI

KD — koHCyJbTalMK TTepe IK3aMEHOM

KatTok — KOHTaKkTHas paboTa Ha aTTECTAIUIO B IEPUO IK3aMEHAIIMOHHBIX CECCHI

KoHTpoITb - KOHTaKTHast paboTa Ha aTTECTAIUIO B IEPUOJT IK3aMEHAIIMOHHBIX CECCHI JUTS 3209HOU (POPMBI 00yUCHHS
CPxp — camocTosiTeNIbHAs paboTa Ha OATOTOBKY KypCOBOH pabOThI/ KypCOBOrO MPOCKTA.

CP3Kk — camocTosTeNbHAs pad0Ta Ha MOATOTOBKY K 9K3aMEHY.

CP — camocrosgTenapHas pa60Ta B CEMCCTPEC HA ITOATOTOBKY K y‘-Ie6HI>IM 3aHATUAM




3.2. Conep:xkaHue QM CUUIINHBI

Tema 1. IIpeamer m wneau Kypca. TexHuyeckoe peryJaupoBaHHe U
cTa”aapTuzanus B uHAycTpuu rocrenpuumcrsa (YK-2.2, OIIK-3.2)

Ces3p mpeaMeTa ¢ JPYyrUMU JUCHUIUIMHAMU ydeOHoro ruiaHa. Ilpaktudeckas
HAlpaBJICHHOCTh  MpeJAMeTa  Ha  MOCHEAYIOUIyl0  MPOQPECCHOHAIBHYIO
NesTeNbHOCTh Oyaymux crnenuaiuctoB. llemn u 3amaum kypca. YueOHas
auTepaTypa U JApyrue HUCTOYHUKUA HHpopmauuu. OCHOBHBIE MOHATHS U
ompenesieHns B 00JIaCTH KadecTBa. DJBOJIOIMS MbIIIICHUs B o0na- 10 cTu
yIIPaBJIEHUs KAayeCTBOM IPOAYKLUHMH M YCIyr B Typusme. Posb rocyaapcrsa B
o0ecrieueHnn KayecTBa yCIIyT Typyu3Ma U 3alUThl IPaB MOTpeOuTeNeH.

Tema 2. Kinaccupukauusa u kiaaccu@pukaTopbl yCayr B TYPUCTCKOM
uHaycrpuu. KadecrBo kak o0bekT ynpasienus B Typusme (YK-2.2,
OIIK-3.2)

O6mepoccuiickuii kaccupukaTop BUIOB SKOHOMHUYECKON JESTEIbHOCTU
(OKJII). O6mepoccuiickuii  knaccudurkarop ycayr HaceneHuro (OKYH).
Kinaccudukanus xapakTepucTHK 1 MIoKazaTeseil kKauecTBa yciIyT TypusMa. Mecto
YIOPABJICHUsS] KaueCTBOM YCIyr B TypU3M€ B CHCTEME OOIIEro MEHEHKMEHTA.
Teopun Jemunra, Kpocbu, JIxypana u ap. mo mnpoOiemam YIpaBieHUs
kauecTBoM. [lnmaHupoBaHue, oOecrieueHue, YIyylleHHE, KOHTPOJIb KadyecTBa
ycayr. MHOT0oacneKTHOCTh KaueCcTBa YCIyT B TYPUCTCKOU UHAYCTpuU. KauecTBo
¥ KOHKYPEHTOCTIOCOOHOCTh opraHu3anuii u yciyr. [lokasarenu, onpenensioniie
KOHKYPEHTOCIIOCOOHOCTh TYPHCTCKHX opraHuzanuil. Iletns kauecTBa, cupaib
KayeCTBA yCIYT TYPUCTCKON (PUPMBI.

Tema 3. Meroabl onpeaejieHust YPOBHS YIOBJIETBOPEHHOCTH NOTpeduTeIei
KAa4eCTBOM YCJAYI M KAa4eCTBOM OOCJHYKHBAHUS B TYPHUCTCKON OTpac/u
(YK-2.2, OIIK-3.2)

Cuctema (opMHUpOBaHHS TMOTPEOUTENEM OIIEHKM KauecTBa OOCITy>KHWBaHUS.
Mopnenb KayecTBa Ha OCHOBE THUIIOJIOTMM 3JIEMEHTOB oOciyxuBanusa Kenorra-
Tepmxena, Kkapra KayecTBa  OOCHY>KHMBAaHHS, MOJEIb  «3HAYUMOCTb-
YAOBJIETBOPEHHOCTHY» U Ap. OmnpeaeneHue J0AIbHOCTA BHYTPEHHUX W BHEIIHUX
noTpeduTesen yciyr opraHu3anum.

Tema 4. Cucrema MmeHexxkMenTa kavyecta (YK-2.2, OIIK-3.2)

DBOJIOLMSA KayecTBa MPOAYKIMH M yciayr. OCHOBHBIE JOKYMEHTBI CHCTEMBI
MEHE/KMEHTAa KayecTBa. TEpMHHBI CHUCTEMBI MEHEDKMEHTA KayecTBa.
[Ipoueccublii moaxon. Monens cHCTEMBI MEHEKMEHTa KadecTBa: oOIue
TpeOoBaHMsI, TpeOOBaHUS K JOKYMEHTALMH, OTBETCTBEHHOCTb PYKOBOJCTBA.
OCcoOEHHOCTH CUCTEM MEHEI)KMEHTA KaueCcTBa TYPUCTUUECKUX OPraHU3alUH.

4 THIBI O1LIEHOYHBIX MaTepuaJJioB, MOKa3aTeJIu U KPUTCPUH OLICHUBAHUA
.



4.1. Ouenounsie Marepuansl 1o auciuiimae b1.0.30 «YnpasneHue
KayeCTBOM B TypU3ME» BXOJST B COCTaB OLICHOYHBIX MaTepUajoB IO
oOpaszoBarenpHOM mporpaMMe. COBOKYITHOCTh OLICHOYHBIX MaTepHajioB
IO BCEM JUCHMIUIMHAM (MOIyJisiM) 0O0pa3oBaTENbHOM MPOrpPaMMBbl
cocraBisier (oHA oneHouHbIX cpeactB  (maee — @DOC). DOC
UCIIOJIB3YETCS IIPU IPOBENCHHHM TEKYIIEr0 KOHTPOJIA YCIIEBAEMOCTH U
NPOMEXYTOUHOM aTTecTalud OOy4yaloUMXcs C LEelbl0 OLEHUBAHUS
JOCTHKEHHS 00YyJarOIIUMHUCS TUTAHUPYEMBIX PE3yJIbTaTOB 00yUYEeHHUS.

4.2. ®OC pazpaboTaH Kak KOMIUIEKC MPOBEPOYHBIX 3aIaHUH Pa3INIHOTO
THUIIA U YPOBHS CJIOKHOCTH, BKIJIFOUAET KPUTEPHUH U LKAl OLIEHUBAHUS, a TAKXKE
«kroun» npaBuibHbIX 0TBETOB. DOC hopmupyeTcs Kak OTAEIbHBIA JOKYMEHT
Y XpPAaHUTCS B DJIEKTPOHHOM BHAE, noctyn kK @OC npenocraBieH
OTPaHUYECHHOMY KPYTY JIULI.

4.3. Jlnia caMOCTOSITeNIbHON pabOThl 00YUaIOIIKUXCS IPU MOJATOTOBKE K
TEKyIIeMy KOHTPOJIIO yCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluu B pabounx
porpamMmax JIUCLUHUIIINH pa3MELIeHbl TUIIOBbIE IPOBEPOYHBIE 3aaHus,

KOTOPBIE MOKHO YCIIOBHO Pa3/IeJIUTh Ha 3aJJaHuUs 3aKPBITOTO,
KOMOMHHUPOBAHHOT'O U OTKPBITOTO THUIIOB.

3aaHus 3aKpBITOrO TUIIA — 3TO TECTOBBIE 3aJaHUs, B KOTOPBIX KaXKIbIi
BOIIPOC COMPOBOXKAAETCS TOTOBBIMH BapUAHTAMH OTBETOB, U3 KOTOPBIX
HEOOXOMMO BBIOpATh OJJMH WU HECKOJIBKO MPAaBUIBHBIX.

3ananuss KOMOMHUPOBAHHOTO TUIIA — 3TO TECTOBBIE 3aJJaHUs1, B KOTOPBIX
KaXK/IbIil BOIIPOC COMPOBOKIAETCSI TOTOBBIMU BapuaHTaMU OTBETOB, U3 KOTOPBIX
HE0OXO0AMMO BBIOPATh OAMH WJIM HECKOJIBKO MPABUIIBHBIX U 00OCHOBAThH CBOM
BBIOOD.

3aiaHust OTKPHITOrO THUIIA — 3TO 3aJaHusl, B KOTOPBIX Ha KA bl BOMPOC
JIOJDKEH OBITh IIPEIOAKEH Pa3BEPHYTHIII 0OOCHOBAHHBIN OTBET.

B 3aBrcHMOCTH OT THIIA 3a1aHHAS PEKOMEHI0OBAHBbI OIIPEIeICHHAs
II0CJIEIOBATEILHOCTD BBIITOJIHEHUS U CHCTEMA OLICHUBAHMS BBINIOJHEHUS
3aJaHUil.

10



4.4. Tunsl 3a1aHUM, CUEHAPUU BBITIOJIHEHNS, KPUTEPUU OLICHUBAHMS

TUIT SAIAHU A MHCTPYKIUA CIHHEHAPUU BBITTIOJIHEHU A KPUTEPUM OLIEHVWBAHUW A
3ajanue 3aKphITOro [Ipouuraiite Tekcr, 1.BHUMaTenbHO NPOYUTATH TEKCT OTBeT cuuTaeTcsi BEpHBIM, €CIIU TPABUIBHO
THIIa C BEIOOPOM BBIOEpHTE 3aJaHus U MOHSTh, YTO B KAUE€CTBE yKka3zaHa 1udpa wim OykBa

OJHOT'0 IIPAaBUJIBHOT'O
OTBETA U3 HECKOJILKUX
BAPUAHTOB
MPETI0KEHHBIX

HpaBI/IHBHHﬁ OTBECT

OTBETA 0KUJAETCSI TOJIKO OJIMH U3
MPEIJIOKEHHBIX BAPUAHTOB.

2. BHuMarenpHO MPOYUTATH
MIpeIJI0’KEHHbIE BApUAHT-Thl OTBETA.

3. BeiOpaTh OJIH BEpHBII OTBET.

4. 3anucatb TOJILKO HOMEp (UK OYKBY)
BbIOPaHHOT'O BapHaHTa OTBETa
(manpumep, 3 unu B).

3aaHue 3aKpBITOTO
THIIa Ha YCTaHOBJIICHNE
COOTBCTCTBUA

IIpounraiite TEKCT U
YCTaHOBHTE
COOTBETCTBHUE

1.BHUMATENTFHO IPOYUTATH TEKCT
3aJlaHus U MOHSATH, UTO B KaUeCTBE
OTBETa OKUJAIOTCS TTAPhI SJIEMEHTOB.
2. BuumarensHO ipoyuTaTh 00a
CIIMCKA: CIIMCOK 1 — BOIPOCHI,
yTBEpkKACHUS, (DAaKThI, MOHATHUS U T.1.;
CIIMCOK 2 — yTBEPXKACHHUS, CBOICTBA
00OBEKTOB U T.II.

3. ConocTaBUTh 3JIEMEHTHI cIUCKa 1 C
3JIEeMEHTaMU CIHCcKa 2, chOpMUpPOBAThH
Mapbl AJIEMEHTOB.

4. 3anucathb nmonapHo OyKBHI U ITUGPHI
(B 3aBUCHMOCTH OT 3aJIaHUs1) BAPUAHTOB
otBeTa (Hampumep, Al unu b4).

OTBeT cunTaeTCsl BEPHBIM, €CJIH MTPABUIBHO
yKa3aHbl MUQPPHI WK OYKBBI

3alaHue 3aKpBITOTO
THIIa C BEIOOPOM
HECKOJIbKUX

[IpounTaiite TEKCT,
BBIOEpHTE
MIPaBUJIbHBIE OTBETHI

1.BHMMATENBHO IPOYUTATH TEKCT
3a/1aHks U IIOHATH, YTO B KAYECTBE
OTBETA 0KUIACTCS HECKOIBKO

OrtBer cunTaercs BCPHBIM, €CJIM IPABUJIBHO
YCTaHOBJICHEI BCE COOTBETCTBUA (HOSI/IHI/II/I u3
OJJHOTI'O CTOJIGI_Ia BCPHO COIIOCTABJICHLI C
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IIPaBUJIbHBIX OTBETOB
U3 HECKOJIBKUX
BAPUAHTOB
IIPEIIOKEHHBIX

MIPaBUIBHBIX OTBETOB U3
MIPeIJIOKEHHBIX BAPUAHTOB.

2. BHuMarenpHO POYUTATh
MpeIJI0’KEHHbIE BAPUAHT-ThI OTBETA.
3. BeIOpaTh HECKOIBKO MPAaBUIIBHBIX
OTBETOB.

4. 3anucarb TOJIBKO HOMEpa (UIu
OYKBBI) BRIODAaHHOTO BapraHTa OTBETA
(manpumep, 1 4 umn A T).

MO3ULUSIMU JIPYTOrO)

3a,I[aHI/IC 3aKpPbITOI'O
TUIIA HA YCTAaHOBJICHUC
IIOCJICA0BATCIBHOCTHU

[IpouuTaiite TeKCT U
YCTaHOBUTE
MOCJIEZI0BATEILHOCTD

1. BHumaTenbHO NPOYUTATH TEKCT
3a/IaHMsl ¥ TIOHATb, YTO B KAYECTBE
OTBETAa OKUJACTCS
MOCJIEI0BATEILHOCTh 3JIEMEHTOB.

2. BHUMaTeIpHO TPOYUTATH
MpeAJIOKEHHBIE BAPUAHTHI OTBETA.

3. ITocTpouts BepHYIO
MOCJIeI0BATEILHOCTh U3
MIPEIJIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OYKBBI/II(PHI (B
3aBHCHMOCTH OT 3aJ[aHHsI) BAPHAHTOB
OTBETa B HY>KHOM MOCJIEI0BATETLHOCTH
(manpumep, BBA nmu 135).

OTBeT cunTaeTcs BEPHbIM, €CIIU IPABHIBHO
yKa3aHa BCsI [IOCIIE0BaTEIbHOCTD U(D

3aganue
KOMOMHHMPOBAHHOTO
THUIIa C BEIOOPOM
OJIHOTO MPaBUIBHOTO
OTBETa U3
MPEJIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BBIOEpHTE
MPaBWIbHBIN OTBET U
3aUIINTE
apryMEHTHI,
000CHOBBIBAIOIIUE
BBIOOp OTBETA

1.BHEMaTENTFHO IPOYUTATH TEKCT
3aJJaHMs U MIOHSATb, YTO B KAUECTBE
OTBETA 0’KUJAETCS TOJIBKO OJIMH U3
MIPEUI0KEHHBIX BAPHAHTOB.

2. BHUMaTtenapHO MPOYUTATh
MIPEUI0KEHHBIC BAPUAHTHI OTBETA.

3. BeIOpaTh OJIMH BEPHBII OTBET.

4. 3anucarh TOJILKO HOMEp (UK OYKBY)
BBIOpPAHHOT'O BapuaHTa OTBETA.

5. 3anucarh apryMeHThl,

OTBeT cunTaCTCSI BEPHBIM, €CJIH MTPABUIIBHO
yKkazaHa nugpa wim OykBa U MPUBEICHBI
KOPPEKTHBIC apryMEHTBI, UCTIOIh3yeMbIe TIPU
BBIOOpE OTBETA

12



00OCHOBBIBAIOIINE BBIOOP OTBETA
(Hanpumep, 4 TEKCT 000OCHOBAHUS).

3alaHue OTKPBITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpouuTaiite TEKCT U
3aIUIINTE
pa3BEPHYTHIN
000CHOBaHHBII OTBET

1. BHuMareabHO IPOYUTATH TEKCT
3a7[aHusl U TIOHSTh CYTh BOIIPOCA.
2.IIponymathb JIOTUKY U ITOJHOTY
OTBETA.

3.3anucarb OTBET, UCHOJIB3YS YETKHE
KOMITaKTHBIE (DOPMYIUPOBKH.

4.B ciyuyae pacueTHOM 3aj1auu,
3ammcaTh PEIICHUE U OTBET

OrtBer cunTaercs BCPHBIM:

1. OrcyTrcTBHE (PAKTUYECKUX OIMIUOOK.

2. PackpbiTe 00beMa UCTIONH3YEMBIX
MOHATUH (TIOJTHOTA OTBETA).
3.000CHOBAaHHOCTh OTBETA (HaJTU4YHE
apryMEHTOB).

4. Jlorndeckas mocjae10BaTeIbHOCTD
M3J1araeMoro Marepuara.
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4.5. O6mras mkayia OIeHUBAaHUS PE3YIbTATOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH M TIPOMEXYTOYHOM aTTecTauu o0ydaromuxcs ¢ mpuMenearnem bPC

ECTS
Hrorosasn T bunapuas | ]
0a/IbHAA OlleHKA PATMIHONHAN CHETEMA cucTreMa wnomnoii | /1% Dunapioi
95-100 O LG A P/ Passed
85-94 B P/ Passed
75-84 Xoporio 3adTeHo C P/ Passed
65-74 D P/ Passed
55-64 VY 10BII€TBOPUTETBLHO E P/ Passed
0-54 HeynoBieTBOpUTEIHLHO He 3auTteHo F F/Failed

CooTtHorieHue 6aI0B 3a TEKYIIHH KOHTPOJIb YCIIEBAEMOCTH U
MIPOMEKYTOUHYIO aTTECTAIMIO, & TAK)KE TOBTOPHYIO MTPOMEKYTOUHYIO aTTECTAIUIO:

MakcumanbHas cymma | MakcumanbHas MakcumanbHas MakcumanbHas
0aJlsIoB 3a TEKyUIUH cymmMma 0ajioB 3a UTOrOBast cymMma 0ajioB 3a
KOHTPOJIb IPOMEKYTOUHYIO OanmibHas MTOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaILNIO OLICHKA POMEKYTOUHYIO
aTTECTAILNIO
60 6as10B 40 6aoB 100 6as10B 100 6a110B

5.1. B xoze peanuzanuu JUCHUTIIUHBI UCTIONB3YIOTCS CAEAYIOIMUE (POPMBI
TEKYIIEro KOHTPOJISl yCIIEBAEMOCTH 00yUaromuxcs (B TOM 4ucie, 3adaHus K
KOHTPOJIbHBIM TOYKaM):

Tema 1.

IIpeamer W weam Kypca.

- ooknao; I'3 — epynnosoe 3adarue

CranaapTu3anus B MHIYCTPHUH IroCTCIpUuUIMCTBA.

Temwt 012 N0O20MOBKU OOKIAO08

1. Wcropus wu pasBurtue

roCTCIIpuuMCTBA.

TCXHHYCCKOTO PpCTryJIMPpOBAHUA B

Texnnuyeckoe peryJiupoBaHue H

UHYCTPUU

2. Ponp mexayHaponHbsix craHgapToB ISO B oOecrieyeHMM KauecTBa YCIOyr B
TOCTUHUYHOM OH3HEce.
3. BosnelicTBUe TEXHMUYECKOTO PETyJIMpPOBaHWsA Ha 0€30MacHOCTh U KOM(GOpPT B

rocTuHHOax.

4. CpaBHUTENbHBIN aHATU3 CTAHAAPTOB 00CITY>KHUBaHUS B PA3HBIX CTPaHaX.
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5. byayiee TeXHHUECKOTO PeryJIupoBaHus B YCIOBUAX ITUGPOBU3ALUN UHYCTPUN
rOCTEIPUHUMCTBA.

Tema 2. Knaccudguxanus u Kjiaccu@ukaTopbl yCJIyr B TYPUCTCKON HHAYCTPHH.
KauecTBO Kak 00beKT yIpaBJeHUs B TypU3Me.

Temwt 012 N0O20MOBKU OOKIAO0E

1. Knaccudukanust TypuCTUUECKUX YCIYT: OCHOBHBIE IIOJIXO/Ibl U KPUTEPHUHU.

2. BnusiHue kauecTBa yclyT Ha BBIOOp TYPUCTOB: UCCIIEI0OBAHUS M CTaTUCTHKA.

3. Ponp OT3bIBOB M pEUTHHroB B (OPMHUPOBAHMM BOCHPUATHS KayecTBa
TYPUCTHYECKUX YCIIYT.

4. MeTolpl OLIEHKHM KayecTBa YCIYI B TYpUCTUYECKONM HMHIYCTPHUH: OT TailHOrO
ITOKYIIaTeIIsA 10 OHJIAMH-OIPOCOB.

5. KauecTBO 00CIyXKMBaHUs B TypHu3Me: (DaKTOPBI, BIUSAIOIINE HA TOTPEOUTENBCKOE
BOCIIPUSITHE.

Tema 3. Meroabl ompeaejieHusi YPOBHSI yIOBJIETBOPEHHOCTH NOTpPeduTe €
Ka4eCTBOM YCJIYI H KA4eCTBOM 00CIy:KUBAHUA B TYPHCTCKOM 0TPaC/IU

I pynnoevie 3a0anus

1. Pa3paboTrka u mpoBeaeHHE ONpoca CpeAu TYPUCTOB JUJIsl OLIEHKH YpPOBHS
YAOBJIIETBOPEHHOCTH Ka4€CTBOM YCIIYT.

2. AHamu3 NaHHBIX O KIHMEHTCKHX OT3bIBAX M MPEJIOKEHUAX M0 YIYYLICHUIO
KauecTBa 00CIIy)KUBaHUS B KOHKPETHOU TypPUCTUYECKON KOMITAHHUU.

Tema 4. CucreMa MeHeIKMEHTA Ka4yecTBa
I’ pynnosuvle 3a0anus

1. Co3nanne MoAenu CUCTEMbl MEHEI)KMEHTa KAadeCTBa Ji BBIMBIILICHHOTO
TYPUCTHYECKOTO ar€HTCTBA, BKIIFOYasi ONUCAHUE MPOLIECCOB U CTAaHJIAPTOB.

2. PaspaboTka cTpaTermsi BHEIPEHUS CHCTEMBl MEHEIDKMEHTAa KadecTBa B
JIEUCTBYIOILYIO0 OPTaHU3ALMIO, BKIIFOYas IJIaH JCUCTBUM U 0KUJAEMBbIE PE3YJIbTATHI.

5.3.011H WM HECKOJIBKO TEMATHYECKUX OJOKOB UCHHUILIMHBI 3aBEPIIAIOTCS
KOHTpoibHOM TOouko (manmee — KT). Tekymwuii KOHTpOJIb YCIIEBAEMOCTH IIO
JTUCITUIUTMHE TIpeaycMaTpuBaeT He MeHee 2 (nByx) u He Oomee 10 (mecstu) KT B
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TEUYEHHE NePHUO0/1a OCBOCHHUS JUCIUILTUHBIL.
MakcumalibHOE KOJIMYECTBO OaIOB 3a Jt000i Trm padot B pamkax KT
coctasmusier 100 (cTo) Oanos.
Pacnpenenenne BecoBbix K03 ¢puunenToB 1mo KT B pamkax TEKyIIero KOHTPOIs
YCIEBAEMOCTH O JUCUUILIMHE U (POPMYJIbI pacuera:

HaunmenoBanue MakcumanbHoe KoaddummenT Beca Pesynbrar
KOHTPOJIbHOM TOYKH | KOJUYECTBO 0a/UIOB | KOHTPOJIHHOM TOYKH KOHTPOJIbHOM TOYKH,
3a paboTy B pamMKax y4acCTBYIOIIHA B
KT, koropoe MoxeT hopmMupoBaHUHN
HaOpaTh CTYJEHT UTOTOBOW OAJTHHOMN

OLICHKH MO AUCIHIUINHE
(oTpakaeTcs B XKypHale

BPC & CJIO)
KT -1 100 0,3 30
KT -2 100 0,3 30
Hroro: X 0,6 60

dopmyna pacyeTa pe3ysibTaTa KOHTPOJIbHON TOUKHU:
Pesynbrat KoHTpOabHOM TOukH = KonnyecTBo 6amioB 3a padoTy B pamkax KT X
KoaddunmeHT Beca KOHTPOILHON TOYKH.

5.4. ®opMbl TEKyIIET0 KOHTPOJS yCIIEBAEMOCTH OOYYAIOUINXCS B paMKax
KT u TunoBeie OLIEHOYHBIE MAaTEPUAIIBL:

KT-1.
Tema 1, Tema 2

OKJIA4,

KT-2
Tema 3, Tema 4

I'pynnoBoe 3aganue

Jlnst kax1oM (hOpMBI TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH 00YUaIOIINXCS B
pamkax KT onpeneneHsl KpUTEPUH OLICHUBAHKS PE3YJIbTATOB BBIITOJTHEHUS 3aJaHU.

Kpurepun ounenuBanus Joxaana

| CopaepxaHue u | 0-20 | JletanbHoe, MOCJIEAOBATEIbHOE
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ONMCAaHUE BCEX ATAIOB C KOHKPETHHIMU
PACKpPBITHUE TEMBI
pUMeEpaMu
['pamoTHOCTB 0-20 CoOuroieHbl Bce IpaBuila rpaMMaTHKH,
M3J10KEHUS opdorpadun 1 NyHKTyaluu
Enunpii  cTUIBL W3I0KEHUS, TOYHBIC
OPMVJIUPOBKU MECTHOE
Cruimcrtruka 0-20 (boprymap ’ Y
UCIIOJIb30BAHUE TEPMHUHOB,
JJAKOHUYHOCTh
YeéTras IOCJIE€I0BAaTEIILHOCTD
U3JI0KEHUS, JIOTUYECKUE CBA3ZM MEXK]I
Jloruka n3inoxxeHus 0-20 ’ Y
YacTIMU TEKCTa, apryMEHTbI
MTOJTBEPKAAI0T BBIBOIBI
VHUKAITBHBIN MMOJXOI K TEME,
HECTaHIapTHBIE EIICHUS
Opur"uHaIbHOCTh 0-20 Aap P ’
WHHOBAIIMOHHBIE M€, COOCTBEHHAs
TIO3UIIUS aBTOpA
Hroro makcumManbHO: 100

Kpurtepuu ouennanus I'pynnosoro 3aganus

Conepxanue
BBICTYIIJICHUS

0-20

- 'nyOuna aHanu3a TeMbl.

- SIcHOCTPB M TOTMYHOCTH
IIPEACTABICHUS UIEH.

- IIpuMeps!l U apryMeHThl,
MOATBEPKAAIOIINE OCHOBHBIE
TOJIOKEHMSL.

YpoBeHb
MOJATOTOBKH:

0-20

- O0O0CHOBaHHOCTH BBIBOJIOB.

- 3HaHue MaTepHuaa u CriocCOOHOCTh
OTBEYaTh Ha BOIPOCHI.

- Ucnonb3oBaHue AOMOTHUTEIbHBIX
HMCTOYHUKOB U JINTEPATYPHI.

Komannnas pabora 0-20

- CornacoBaHHOCTh U B3aUMO/ICHCTBUE
MEX/y yYaCTHUKAMU KOMAaH]IbI.

- PaBHOMEpHOE pacmipeneseHne poseit
¥ 3a7a4 B TPYTIIIE.

- [logneprkka 1 BOBJICUEHHOCTh BCEX
YYAaCTHHUKOB B O0CYX/ICHUE.

CrerneHnp
BOBJICUEHHOCTH B
JTIUCKYCCHIO

0-20

- AKTUBHOCTb B 3aJJaBaHHH BOIIPOCOB U
KOMMEHTUPOBaHUH.

- YMeHHue apryMeHTUPOBAHHO
BBIPAYKATh CBOKO TOUYKY 3PEHUSI.
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- OTKPBITOCTH K MHEHUIO JIPYTUX

Y4YaCTHHUKOB Y T'OTOBHOCTH K JTMAJIOTY.

- KadyecTBO BU3yabHBIX MaTEPHUATIOB
(ecyu UCTIOJIB3YIOTCS).

dopmar u
0-20 - HeTKOCTb U BBIPA3UTEIBLHOCTD PEYM.
IIpe3eHTaUs
- CoOmro/ieHre OTBEICHHOTO BPEMEHH
Ha BBICTYILJICHUE.
HToro MakcMMajbHO: 100

6.@opMBbI IPOMEKYTOUYHOM aTTECTANMH, KPUTEPHH U IKAJIA
OLICHUBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHUAJIbI 10 JUCIHUTLIIMHE

6.1. [IpoMexyTouHas aTrectanus (3K3aMeH) OCYIIECTBIIAECTCS B YCTHOM dopme,

OOyuaroiuiics nmoxy4yaeT OUJIET C BOMPOCAMU B KOTOPBIX COAEPKUTCA 2 BOMpOCa.

Heob6xomumo naTh OTBET B YCTHOM (popMme.
Bonpocwt ona nposedenus sxzamena

H3nooxcume meopemuueckue 0CHOBbL NO OAHHOU meme U 0bocHyUme (ap2ymenmupyime u
npoOeMOHCmpupylime) céoe OmHouleHue K OaHHOU meme (Ha KOHKPemHOM npumepe).

1. I[Tpoananusupyiite BIUsSHUE Ka4eCcTBa MPOIYKIUHU U YCIIYT HA OCHOBHBIE C(hepbl
JEATEIbHOCTH IOCY1apCTBa.

2. OxapakTepu3yiTe OCHOBHbIE MOHATHUS U OIIPE/IeICHHsI B 00JIACTH YIIPaBIECHUS
KayeCTBOM.

3. Oxapakrepu3yiTe OCHOBHBIE 3JIEMEHTHI HOBOI CUCTEMBI YIIPABIEHUS KAYECTBOM.

4. PackpoiiTe akTyaJbHOCTb TPOOJIEMBbl KaUeCTBa JUIsl TYPUCTUYECKHX OpraHU3ali.

5. Oxapakrepusyite KJIacCU(PUKATOPhI U KJIACCU(PUKATOPHI YCIYT B 00JaCTH TypU3Ma.

6. Onuiunre pa3InyHble TOAXOAb! K COIEPIKAHUIO TOHATHS «KAYECTBOY.

7. [lpoananu3upyiite KiaccuGuKanuio OpraHu3aluii B 00J1aCTH TypHu3Ma.

8. Oxapakrepusyiite OCOOEHHOCTH TYPUCTUUECKUX YCIYT KaK OOBEKT yIpaBJIeHUs
KayeCTBOM.

9. Onpenenure CyIHOCTb U ITOKA3aTEIN OLICHKU YPOBHS KaueCTBa yCIIYT.

10.0xapakTepu3yiTe TEXHOJIOTHIO SKCTIEPTHON OIICHKU yCIIyTH.

11. PackpoiiTe MeTOABI OLIEHKH YPOBHS KaueCTBa YCIYIH.

12.0xapakrepu3yite NOHATHS KOHKYPEHTOCIIOCOOHOCTH.

13. [aiiTe XapaKTepUCTUKY [TOKA3aTesAM ONPEIEAIONIMM KOHKYPEHTOCIIOCOOHOCTb.

14.0xapakTepu3yiTe METOIbI, HCTIOIB3YEMBbIE IS OIIPEIeTICHNUS
KOHKYPEHTOCIIOCOOHOCTH.

15.0numuTe mokasareiiu KauecTBa ¥ KOHKYPEHTOCITIOCOOHOCTH YCITYT.

16.0xapakTepu3yiiTe OLIEHKY KauecTBa CUCTEMbI 00CTYKUBAHUS.

17.0xapakTepu3yiTe OLIEHKY U MPOTHO3UPOBAHUE YPOBHS KOHKYPEHTOCIIOCOOHOCTH
YCIIyT U OpraHU3alMi.

18.0nuiunTe NoaXoAbl 1 METOABI U3yUEHUs, aHAJIU3bI U OLIEHKU YIOBJIETBOPEHHOCTH
HOTpeOHUTENeH.
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19.0nummre nmokazaTesiu OLEHKU M XapaKTepPUCTHKH KauyecTBa yCIYTH, 00CITyKUBaHUS
OpraHu3aIui.

20./laiiTe XapakTepUCTUKY HHCTPYMEHTaM M IIpUeMaMm, UCTI0JIb3yeMbIe B 00JIaCTH
KayecTBna.

21.0xapakrepu3yiTe cEMb HHCTPYMEHTOB YIIPaBJICHUS U IUIAHUPOBAHMSI B TypU3ME.

22.0numure NpuopUTeTHbIE OU3HEC-TIpoLIecChl U UX () PEKTUBHOE BHITIOJHEHHE.

23. OnuumuTe MHCTPYMEHTHI aHaIM3a Mpoliecca KauyecTna.

24. OxapakTepu3yiTe COCTaB U Ha3HAYEHUE MEXAyHapOoIHbIX cranaapTos MCO
9000:2000.

25. OxapakTepu3yiTe NPUHIUIBI MEHEDKMEHTA Ka4eCTBa.

26.0xapakTepu3yiTe MOJIe]b CHCTEMbl MEHEPKMEHTA KauyeCTBa, OCHOBAHHAs Ha
MIPOLIECCHOM TOAXO/IE.

27.0numure ayguT cucTeMa MeHekMeHTa kadectsa onupasice Ha ['OCT P CO 19011
—2003.

28.0OxapakrepusyiTe npodiaemMy oleHKH 3 (HEeKTUBHOCTH CUCTEMBI MEHEPKMEHTA
KayecTBna.

29.IIpoananu3upyiTe oo1IMe CBeACHUS 00 00bEKTaX yNpaBIeHUs KAaUeCTBOM B TYpU3ME.

30.0xapakTepu3yiiTe MOJIe]Ih BOCIPHITHS TOTPEOUTEIEM KaueCTBA YCIIYTH.

31./laiiTe XapaKTepUCTUKY KJIACCU(PHUKAIIMKA METOI0B YIIPABICHHUS KaYeCTBOM.

32.0xapaKkTepu3ynTe METOIbl YIIPABICHHS IEPCOHATIOM B LEAX JOCTHUKEHUS
TpeOyeMoro KauecTBa 00CITyKUBaHUSL.

33.0numuTe anropuT™ pa3BepThiBaHus (PYHKUINN KayecTBa U KOHUEIIUS «J0Ma
KayecTBay.

34.0xapakTepu3yiiTe KOHTPOJIb Ka4eCTBa U OE30MaCHOCTH B 00JIaCTH TypU3Ma.

35. JlaiTe xapakTepucTuKy noHsaTus «KauectBo ycimyr» u «Y 10BIE€TBOPEHHOCTD
norpedurenei». OnuImuTe NPerMyIlIecTBa, MoJdyyaeMble OpraHu3aliei mpu odecrneyeHun
yJIOBJIETBOPEHHOCTH NOTPEOUTENCH KaYeCTBOM YCIIYT.

36.0mumuTe MHACKCHBIN METO]T OTIPEICTICHHUS yA0BIETBOPEHHOCTH MMOTPEOUTEIICH.
HanuonansHble MHJIEKCHI yIOBIETBOPEHHOCTH NOTPEOUTETCH.

37.0xapakrepu3yiiTe pa3paboTKy, BHEAPECHUE U 0OecTicueHne (PYHKITMOHUPOBAHMS
CHUCTEMBbI MEHEP)KMEHTa KauecTBa Ha ocHoBe ctangaptos MCO 9000.

38.0OxapakTepu3yiTe KOHIIEMIINIO BceoOIiero ynpapieHus kauectsoM (TQM).

39.0xapaxrepusyiite koHuenuuo «llects curm»

40.0xapakrepusyite KoHlenuuwo KaiiazeH.

41.0Oxapakrepusyite Mmozaenb Mojenb Jlonabeanana, onpeaenanTe KIroueBble MOIX0/IbI,
MO3BOJISIIOIINE OLIEHUTh KaYeCTBO YCIIYTH.

42. Oxapakrepusyire Mmozenb Mozens I'péHpooca, onpeaenuTe KIo4eBbIe MOAX0AbI,
MTO3BOJISIIOIINE OLIEHUTh KaYeCTBO YCIIYTH.

43. Oxapakrepusyire mozenb Moaens KaHo, onpenennure Kiato4eBble NOIX0bI,
MO3BOJISIIOIINE OLIEHUTh KaYeCTBO YCIIYTH.

44 Ilpoananusupyiite @3 «O TEXHUYECKOM PETYIMPOBAHUM» U HA €M0 OCHOBE CAETIANTe
BBIBO/IbI 00 yIIPaBJI€HUN KaU€CTBOM YCIYT.

45.J1aTh MoAPOOHYIO XapaKTEPUCTUKY O0bEKTaM U MEXaHU3MY CTaHJIapTU3AIUH.

46./laTh OAPOOHYIO XapaKTEPUCTUKY JOKYMEHTAM IO CTaHIapTU3AIINH.

47.0xapakTepu3yiTe METO/1bl CTaHIAPTU3ALINN.

48.BeiienuTe U 1aiTe MOAPOOHYIO XapaKTEPUCTUKY TOCTOMHCTBAM M HEJOCTAaTKam
CTaHapTU3aLUH.

49.0Oxapakrepusyite cepTuhUKAINIO Kak (HOpMY MOATBEPKICHUS COOTBETCTBHSI.

50.IIpoananu3upyiTe anropuT™ NpoBeIeHUsS cepTUDUKALIUH.
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6.2. TunoBbIe OLleHOYHbIE MATEPUAJIBI IPOMEKYTOYHOM aTTEeCTAIMU

TunoBele MPOBEPOYHBIE 3aAaHUS 1JI1 CAMOIIOATOTOBKM O0YYArOIIErocs K
IIPOMEKYTOYHOMN aTTECTALINHN:

M CHEHAPUU TUIIOBBIE 3AJJAHUS
3AJAHUA BBINIOJIHEHUSA
3agaHue 1.BHumaTenpHO 1. Kakoii u3 cneayromux (HakTopoB HE BIUSET Ha
3aKpBITOrO TUIA | IPOYUTATh TEKCT Ka4yecTBO 0OCITYKMBAaHUS B TYPUCTHUECKOM cepe?
¢ BIOOpOM 3aJJaHUs U MOHSTh, YTO - A) Ilpodeccronanusm coTpyTHUKOB
OJHOI'0 B KQYeCTBE OTBETA - B) Yucrora nomenieHuit
MIPABUIILHOTO OKUJIAeTCSI TOJIBKO - C) Bpewms rona
OTBETA U3 OJUH U3 - D) Hannume ceprugukaton
HECKOJIbKUX MPEIOKEHHBIX
BapHaHTOB BapHaHTOB. 2. Kaxoii cranaapT KauecTBa 4allle BCEro UCIOIb3yeTCs
npeyIoKEeHHBIX | 2. BHUMaTensHO B TOCTUHUYHOM OusHece?
IPOYUTATH - A) ISO 9001
MIPEIIOKCHHBIC - B) ISO 14001
BapHaHTbI OTBETA. - C) ISO 22000
3. BeiGpats oguH - D) ISO 26000
BEpHBIN OTBET.
4. 3anucarb TOIBKO 3. Kako#l u3 caeayroommux MeTo10B OLIEHKH KayecTBa
HOMeEp (uiu OYKBY) yCIIyT HauboJsee pacupocTpaHeH?
BBIOpAHHOTO BapuaHTa - A) Onpocsl KITUEHTOB
oTBeTa (Hanpumep: 1-a; - B) Ananu3 ¢puHaHCOBBIX OTYETOB
2-b; 3-a) - C) CpaBHUTEIBHBIN aHAIN3 KOHKYPEHTOB
- D) SWOT-ananus
4. Kaxoii U3 nepeunciaeHHbIX KPUTEPUEB SIBIIAETCS
HauboJsee BaKHBIM ISl OLICHKU KayecTBa
TYpPUCTHUYECKOIO IPOAYyKTa?
- A) llena
- B) YHukansHOCTB
- C) locTynHOCTh
- D) Pekomennanuu
3ananue 1.BaumarensHO 1. YcTaHOBUTE COOTBETCTBHE MEXAY THIIAMH YCIIYT U UX

3aKPBITOTO THUIIA
Ha
YCTaHOBJICHHUC
COOTBCTCTBHUA

MPOYUTATH TEKCT
3aJaHMS U IIOHATH, YTO
B Ka4eCTBE OTBETA
0’KHJIAFOTCS TIapbl
3JIEMCHTOB.

2. BEnmarenpHO
IPOYUTATh 00a CIIMCKA!
CITUCOK 1 — BOTIPOCHI,
YTBEPKACHUSI, (DaKTBHI,
MOHSTHS U T.1I.;

CIIHCOK 2 —
YTBEPKIACHHUS,
CBOIiCTBa OOBEKTOB U
T.J.

IpUMEpaMu:
- 1. TpancniopTHbIE yCIyTH
- 2. Pa3BiexaTenbHbIE YCIYTH
- 3. [IpoxuBanue
- 4. Ilutanue

a) Pecropan
b) Dkckypeus
¢) Orenb

d) Takcu

2. YcTaHOBUTE COOTBETCTBUE MEKIY CTaHAAPTAMHU
Ka4ecTBa U UX ONMCaHUEM:
- 1. ISO 9001
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3. ComocTaBUThH
AJIEMEHTHI CIHCcKa | ¢
3JIEMCHTAMU CIHCKA 2,
chopMHUpPOBATH MapPhI
AJIEMEHTOB.

4. 3anucath NOMapHO
OyKBbI U ITUQPHI (B
3aBHCHUMOCTH OT
3a/laHus1) BapUaHTOB
OoTBeTa (Hampumep:
1¢c;2a;3¢g;4d;5f;6b;7¢)

- 2. ISO 14001
- 3. 1SO 22000

a) Cucrema ynpaBieHUs] KAYeCTBOM

b) Cuctema ynpaBiieHUs SKOJIOTUEH

¢) Cucrema ympaBieHUs1 0€301aCHOCTHIO MTUIIEBBIX
npoa

3amanue 1. BuumarensHo 1. Kakue u3 crnemyronux GpakTopoB BIUSIOT HAa KAYECTBO
3aKpBITOrO TUIA | IPOYUTATH TEKCT oOciryxuBanus B Typusme? (Beibepure Bce moaxoasiye
¢ BIOOpOM 3aJJaHUs U MOHATh, YTO | BapUAHTHI)
HECKOJIBKUX B KaueCTBE OTBETA - A) IIpodeccronanusm cOTpyAHUKOB
MPAaBHJIBHBIX 0KHJIAeTCSI HECKOJIBKO - B) YpoBensb nien
OTBETOB U3 IIPABUJIBHBIX OTBETOB - C) Hannuue pekpealmoHHbIX yCIyT
HECKOJIBKUX U3 MPEJI0KEHHBIX - D) Cocrosinue 3xonoruu peruoHa
BapHaHTOB BapHaHTOB.
npeyIoxKEeHHBIX | 2. BHUMaTensHO 2. Kakue MeToapl MOKHO HUCIIOJIB30BATh IS TOBBIIICHUS
IIPOYNTATH KayecTBa yciyr B Typusme? (Beibepute Bce moaxoasiiye
MPEeI0KEHHbIE BapUAHTBHI)
BapHaHTHI OTBETA. - A) Obyuenue nepcoHaia
3. BriOpaTh HECKOIBKO - B) YBenuuenue nen
IIPaBUJIBHBIX OTBETOB. - C) Ompochl KIMEHTOB
4. 3anucath TOJIBKO - D) Yayumenue nuadpacTpyKTyphl
HOMepa (1u OyKBBI)
BBIOpAHHOT'O BapuaHTa
oTBeTa (Hanpumep, 1;
3;4;,5uA;C;D)
3anaHue 1. BuumarenbHO 1. YcTaHoBHUTE IPaBUIBHYIO MOCIIEI0BATEIBHOCTD 3TAIIOB

3aKPBITOI'O THUIIA
Ha
YCTaHOBJICHUC
MOCJICA0BATCIBH
OCTHu

MPOYUTATh TEKCT
3a1aHUS U TIOHSTh, YTO
B Ka4eCTBE OTBETa
0KHUACTCS
MOCIIEJOBATEIHLHOCTh
AJICMEHTOB.

2. BaumarenbHO
MPOYUTATH
MpeIJI0KEHHBIE
BapUAHTHI OTBETA.

3. [locTpouts BepHYO
MOCJIEI0BATEIILHOCTh
13 TPEIJIOKEHHBIX
2JICMEHTOB.

4. 3amucathb
OykBbI/IIUDPHI (B
3aBUCHMOCTH OT
3aJ]JaHus1) BAPUAHTOB
OTBETA B HY>KHOM
MOCJICI0BATEIILHOCTH:
Hanpumep, F; N; K; I;

YIPABJICHUS KAYECTBOM B TypU3ME:
- A) Onenka kayecTBa
- B) Onpenenenuie cranaapTos
- C) Buenpenue n3MeHEeHHM
- D) MonuTOpuHT pe3ynbTaToB

2. YCTaHOBHUTE MOCJIEN0BATEILHOCTD JEUCTBUMN TIPH
MIPOBEJCHUH ONPOCa KJIUEHTOB:

- A) COop maHHBIX

- B) ®opmynupoBanue Bonpocos

- C) Ananus pe3ynbTaToB

- D) Onpenenenue neneit onpoca
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E;B

3amanue 1.BaumarensHo 1. Kakoii u3 cieayromux cTaHIapTOB KauecTBa HauboJee
KOMOWHHUPOBAHH | IPOYUTATH TEKCT aKTyaJeH A rocTuHUYHOTrOo 6u3Heca? O0ocHyiiTe CBOU
Oro THUIIA C 3aJJaHUs U MOHATh, YTO | BBIOOD.
BbIOOpOM B KaueCTBE OTBETA - A) ISO 9001
OJTHOTO 0XXKUAETCS TOIBKO - B) ISO 14001
IIPABUJIBHOTO OJIMH U3 - C) ISO 22000
OTBETa U3 MPEIOKEHHBIX
IPEUIOKEHHBIX | BAPUAHTOB. 2. Kaxoif MeTo/1 OLIEHKHM KauecTBa yCIyT Bbl CUUTAETE
u 2. BaumarensHO Hau6Oosee 3 dextuBHBIM? OOOCHYITE CBOM OTBET.
000CHOBaHHMEM | IIPOUYUTATh - A) Onpocsl KIIMEHTOB
BBIOOpA MIPEIIOKCHHBIC - B) Habmonenue
BAPUAHTHI OTBETA. - C) AHanu3 OT3bIBOB B UHTEPHETE
3. BeiGpath oquH
BEpHBII OTBET.
4. 3anucarb TOIBKO
HOMep (Wn OyKBY)
BBIOpAHHOTO BapuaHTa
OTBeETA.
5. 3anucate
apryMeHThI,
000CHOBBIBAIOIINE
BBIOOp OTBETA:
Hanpumep, 1 —3;2—B
3anaHue 1. BuumarenbHO 1. Omummmre, Kak HM3MEHEHHE OTHOTO W3 (PaKTOPOB

OTKpPBITOI'O THIIA
C Pa3BEPHYTHIM
OTBETOM

MPOYUTATH TEKCT
3aJJaHus U OHATH CYTh
BOIIpOCA.

2.Ilpoxymars JOTUKY U
MIOJTHOTY OTBETA.
3.3amnucaTh OTBET,
UCTIONB3Ys YeTKUE
KOMTIAKTHBIC
(bopMyIHPOBKH.

4.B ciyyae pacueTHOM
3aJ1auu, 3armcaTh
pelIeHe U OTBET

(mampumep, npodecCHOHATN3M COTPYAHUKOB) MOKET
MOBIUATH Ha o0mIee KavyecTBO OOCTYyXXHBAaHUS B
TOCTHHHIIE.

2. Ilpoananusupyiite, Kak SKOJIOruueckre pakTopsl MOTYT
BIUATH HAa  KAueCTBO TYPUCTUYECKUX YyCIyr B
ONpEJIETICHHOM PETHOHE.

3. PaccmoTtpuTte, Kakue Mepbl MOTYT OBITh MPEIIPUHSTHI
JUTSl TIOBBIIICHHS KauecTBa OOCITY>KMBaHUSI B PECTOpaHax
MIPU TOCTUHUIIAX.

4. Hanumunre, KakuM 00pa3oM OT3bIBbl KJIIMEHTOB MOTYT
CTaTb OCHOBOM JUId YJIy4YIIEHHs KayecTBa YCIYl B
TYpUCTHYECKON KOMIIAaHUM.

6.3. Kputepuu n mkaJja oueHuBaHus Ha ocHoBe bPC
Kpumepuu u 6annenas wikana onpedensromes npenooasameinem

KPUTEPMUN OLIEHMBAHM A PE3VIJIbTAT B
BAJIUTAX
Jlan noamwiil, 8 102utecKol noCc1e008amerbHOCMU PA36ePHY bl 40

omeem Ha NOCMAGIeHHbII 80NPOC, 20€e OH NPOOEMOHCIPUPOBAIL
3HAHUs npedmMema 8 NOJIHOM 0bvbeme Y4eOHOU NPOSPaAMMbL,
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00CMAmMoOUHO 21YOOKO OCMbLCIUBACH OUCYUNTIUHY,
CAMOCMOAMENbHO, U UCHEPNbLEAIOWEe Omeeddaen Ha
OONOJIHUMENbHBLE BONPOCHL, NPUBOOUM COOCMBEHHbLE NPUMEPDL NO
npooremamuxe ROCMAGLeHHO20 B0NPOCA, PEUUL NPEOLONCEHHbLE
npakmuieckue 3a0anus 6e3 ouubox

Jlan pazeeprymolii omeem Ha NOCMABIEHHBIL 80NPOC, 20€ CMYOEHM 20-30
O0eMOHCmMpuUpyem 3HAHUsL, NPUOOpemeHHble Ha TIeKYUOHHBIX U
CEMUHAPCKUX 3AHAMUSX, a MAKIHCe NOJIYUEHHble NOCPeOCmBOM
uzyuenus 063amenbHblX YUeOHbIX MAmepuaios no Kypcy, oaem
apeymMeHmupo8aHHvle OMeemyl, NPUGOOUM NPUMEPDbL, 8 Omeeme
npucymemeyem c80000Hoe 81ddeHUe MOHOI02UYECKOU peublo,
JI02UYHOCIb U nocliedogamenbHocmsy omeema. OOHaKo
00nycKkaemcsi HemouHoCms 8 omeeme. Pewiun npednodcennule
npakmuyecKkue 3a0anus ¢ HeboIbWUMY HeMOYHOCMAMU.

Jlan omeem, ceudemenbcmayowuli 8 0CHOBHOM O 3HAHUU 10-20
npoyeccos uzy4aemol OUCYUNJIUHbL, OMAUYATOUWUTICS
Heo0CmamoyuHoU 21yOUHOU U NOJHOMOU PACKPLIMUSL MeMbl,
3HAHUEM OCHOBHBIX BONPOCO8 Meopul, clabo cPHopMUPOBAHHBIMU
HABBIKAMU AHANU3A S8NEeHULL, NPOYECCO8, HeOOCMAMOYHbIM
VYMeHUueM 0asams apeyMeHMUpOsanHble OMeembl U NPUSOOUMb
npumepbl, HeOOCMAMO4YHO C80O0OHBIM 81A0EHUEM MOHONIO2UHECKOU
Ppeusio, 102UHHOCIbIO U NOCIe008AMEILHOCHbIO OMEEemd.
Jlonycxaemcsi HeCKoIbKO OuWUOOK 8 COOEPAHCAHUU OMBEMd U
peutenuu NPaKmu4eckux 3a0aHull.

Jlan omeem, Komopwiii cOOepHCUM P50 CePbe3HbIX HEMOUYHOCMEl, 0-10
0OHAPYACUBAIOWULL HEZHAHUE NPOYECCOB8 UZYUAEMOL NPEOMEMHOLL
obnacmu, OMaAULAOWUIICS He2LyOOKUM PACKPbIMUEeM membl,
HEe3HAHUEeM OCHOBHBIX 80NPOCO8 MeopUlU, HECHOPMUPOBAHHBIMU
HABbIKAMU AHANU3A SGTIEHUL, NPOYEeCcCO8, HeyMeHUeM 0a8amb
apeymeHmupoBaHHvle omeemol, ClabbiM 81A0eHUeM
MOHONO2UYECKOU peublo, OMCYMCMEUemM J102UYHOCTU U
nociedosamenvHocmu. Bvi6oowvl nosepxnocmmuol. Peuienue
NPAKMU4ecKux 3a0aHull He 8bINOIHEHO, m.e. CMYOeHm He ChOCOOeH
Omeemums Ha BONPOCHL OANHCE NPU OONOIHUMENLHBIX HABOOAUUX
80NPOCAX NPEenooasamels.

7. MeToanyecKkue MaTEepPUAJIbI 110 OCBOCHHUIO TUCHMILIMHBI (MOLYJIA)

IToaroroBka K JIEKIUSAM.

['maBHOE B mepHoOJ MOArOTOBKM K JIEKIMOHHBIM 3aHATHSM — HAayYUThCS
METOJaM CaMOCTOSITEIbHOTO YMCTBEHHOI'O TpPYJla, CO3HATEJIbHO pa3BUBATh CBOU
TBOPYECKUE CIIOCOOHOCTH M OBJIa/IEBATh HABbIKAMU TBOPYECKOM padoThl. [l 3TOrO
HEOOXOMMO CTpOro CcoO0JaTh AUCHHUIUIMHY Y4eObl W TMoBelneHusd. Yerkoe
IUIAHHPOBAHHUE CBOEro padodero BpPEMEHU U OTIbIXa SBISETCS HEOOXOAMMBIM
YCJIOBHUEM JJIs1 YCIIEITHON CaMOCTOSITENbHON pabOoThl. B OCHOBY €ro HyHO MOJIOKUTh
paboune nmporpaMMbl U3y4aeMbIX B cemecTpe Auciuiuind. Kaxmnomy obyuatomemycs
CJIETyEeT COCTABIISATh €KEHEAEIbHBIN U CEMECTPOBBIH IUIaHbI pa0OTHI, a TAKXKE IIJIaH HA
Kbl pabounii neHb. C Beuepa Bceraa HaJlo paclpeaessTh padoTy Ha 3aBTPALLIHUAN
JeHb. B KOHIlEe KaXI0ro JHSA 1eneco00pa3HO MOJBOJUTH MTOT PadOThI: TIATEIBHO

IMPOBCPUTHL, BCC JIM BBIIOJHCHO IO HAMCUYCHHOMY ILIAHY, HC OBLIIO U KaKUX-IH00
23



OTCTYIUICHHM, a eciu ObUlM, 10 KaKOW MpUYMHE HTO Tpousonuio. HyxkHO
OCYIIECTBJISITh CAMOKOHTPOJIb, KOTOPBIA SIBIIICTCA HEOOXOIUMBIM  YCIIOBHEM
ycnenrHon y4eObl. Eciii 94T0-TO 0CcTanoch HEBBIMOIHEHHBIM, HEOOXOIUMO M3BICKAThH
BpeMsI JIs 3aBEpPUICHUSI ATOM YacTu paboThl, HE YMEHbIIas 00beMa HEJEIbLHOTO TUIaHa.

CamocrosiTenbHas paboTa Ha JIEKIHH.

Crnyiianue u 3anuch JeKUUNA — CII0KHBIN BUJ] By30BCKOM ay/IMTOPHON paOOTHI.
BHuMaTenpHOE chymaHue U KOHCTIEKTUPOBAHKE JICKITHH IPE/INoiaraeT HHTEHCUBHYIO
YMCTBEHHYIO JIeTE€IbHOCTh oOOyuaromerocs. KpaTkue 3amucu  JIeKIUH, HX
KOHCIIEKTHPOBAaHHUE IOMOTAeT YCBOUTH y4deOHbI MaTepuas. KoHcmekT siBisieTcs
MOJIE3HBIM TOTJ]A, KOTJa 3alicaHO caMoe€ CYIIECTBEHHOE, OCHOBHOE M CJEJIAHO 3TO
caMuM oOydJaromumMcs. He Hasto ctpeMUThCs 3anucaTh JOCIOBHO BCIO JIEKIHIO. Takoe
«KOHCTICKTUPOBAHUE» TMPUHOCUT OOJBIIE Bpena, YeM TOJb3bl. 3amucCh JIEKIUH
PEKOMEHyeTCSI BECTH TI0 BO3MOXKHOCTH COOCTBEHHBIMH  (DOPMYIMPOBKAMH.
XKenarenpHo 3anKCh OCYIIECTBIATH HA OJTHOM CTpAHUIIE, a CIIEAYIOLLYI0 OCTABISATH IJIs
popabOTKH yueOHOro MaTepralia CaMOCTOSITENILHO B IOMAIIIHUX YCIOBUsIX. KOHCIIEKT
JISKIUU JIy4llle MOoJpa3/ieNsAiTh Ha MyHKTHI, aparpadbl, coOt0aas KPaCHYIO CTPOKY.
OTtoMy B OOJBIIONW CTEMeHH OyAyT CIOCOOCTBOBATh MYHKTHI IUIaHA JICKIWU,
npeIoKEeHHbBIE TpenoaaBaressaM. [I[puHIunansHbIe MecTa, OnpeneacHus, GOpMyITbl
U JIPYroe CIeIyeT COMPOBOXKIATh 3aMEUAHUIMU «BAXKHO», «0CO00 BAXKHOY», «XOPOIIO
3alIOMHUTH» U T.Il. MOXHO JIefaTh 3TO U C TTOMOUIBI0 Pa3HOIBETHBIX MAapKEPOB HIIN
pyuexk. Jlyure ecnu oHu Oy yT COOCTBEHHBIMH, YTOOBI HE MPUXOAUIIOCH IPOCUTH UX Y
OJTHOKYPCHUKOB U T€M CaMbIM HE OTBJIEKaTh UX BO Bpems Jjekiuu. LlenecooOpazno
pa3zpabotath COOCTBEHHYIO «MapKorpaduio» (3Ha4yKu, CUMBOJIBI), COKpPAIICHUS CIIOB.
He nummum Oynmer u w3ydeHwe OCHOB cTeHorpaduu. PabGoras Haj KOHCIEKTOM
JICKIIUH, BCET/Ia HEOOXOMMO HUCIIONh30BaTh HE TOJIBKO YUeOHUK, HO U TY JINTEPATYpYy,
KOTOPYIO JOTOJIHUTEIBHO PEKOMEHJOoBal JiekTop. VIMeHHO Takas cepbe3Has,
KpOMOT/IMBasi paboTa C JEKIMOHHBIM MaTepUaTOM IO3BOJUT TIyOOKO OBIAlETh
3HAHUSIMH.

[ToaroroBka K MpakTUYECKUM 3aHSITHSM.

[ToaroToBKy K KaXJIOMY MPAKTUYECKOMY 3aHSITHIO KaXKJbIH O0ydarouiuics
JIOJDKEH HayaTh C O3HAKOMJIEHUSI C TUIAHOM HPAKTUYECKOTO 3aHSTHS, KOTOPBIN
OTpaXXaeT CoJepKaHWE TPEIJI0KEHHOW TeMbl. THiaTenbHOE MPOAYMBIBAaHUE U
HM3YUCHHE BOIPOCOB IJJaHA OCHOBBIBACTCS Ha MPOpPabOTKE TEKYIIEro maTepuana
JEKIMK, a 3aTeM H3yYeHHs O00s3aTeIbHON U JIOMOJHUTEIBLHON JIMTEPATYpHI,
PEKOMEHJIOBAaHHYI0 K JIaHHOW TeMe. Ha OCHOBe HMHAMBUIYaJIbHBIX IPEANOYTCHUN
oOy4aroremMycst HEOOX0IUMO CaMOCTOSITEIFHO BBIOpATh TEMY JTOKJIaja Mo mpodaeme
MPAKTUYECKOTO 3aHATHUS M MO BO3MOKHOCTHU MOJIOTOBUTH MO HEMY MPE3EHTAIUIO.
Ecau mporpamMmoii UCHMIUIMHBI MNPEIYyCMOTPEHO BBIMIOJHEHUE MPAKTUYECKOTO
3aJlaHusl, TO €ro HEOOXOJMMO BBIMOJHUTH C YYETOM MPEAJIONKEHHON HHCTPYKIIHMU
(yctHo wiu 10 nucbmMeHHO). Bce HOBbIE MOHATHS IO U3y4aeMOW TeMe HEeOOXOJIUMO
BBIYYUTh HAU3YCTh U BHECTU B TJIOCCAPUI, KOTOPHIN 11€71€CO00Pa3HO BECTH C CaMOT0
Hayajga Wu3y4yeHus Kypca. Pesynbrar Takoil pa®OThl JOJKEH TMPOSBUTHCA B

CITOCOOHOCTH 06}7‘1&}01[[61“0051 CBO60I[HO OTBCTHTH Ha TCOPCTUYCCKUC BOIIPOCHI
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IPAaKTHYECKOT'0 3aHATHUS, €r0 BBICTYIUIEHUU U YYaCTHH B KOJUIEKTUBHOM 00CYXJIEHUU
BOMPOCOB U3y4aeMOil TEMbl, MPABUIHLHOM BBINOJIHEHUU MPAKTUYECKUX 3aJaHUN U
KOHTPOJIBHBIX PadoT.

CrpykTypa NpakTUYECKOIO 3aHSATHS:

B 3aBucuMocTH OT coaep)kaHHsi W KOJHUYECTBa OTBEJAECHHOIO BPEMEHU Ha
W3YUCHHUE KAKJIOW TEMbl MOXKET MPAKTUYECKOE 3aHITUE COCTOATh W3 YETHIPEX-IATH
YacTeu:

1. OOcyxneHre TEOPETUUECKUX BOIPOCOB, OMPENEICHHBIX MPOrpamMMoil
JUCITUTUTUHBI.

2. Hoxnam w/ WM BBICTYIUICHHME C TMPE3CHTAUSIMH 10 Tpodieme
MPAKTHYECKOTO 3aHATHUS.

3. O6¢cyxkaeHne BBICTYILUICHHH 10 TeME — IUCKYCCHSL.

4. BpImonHEHWE TMPAKTHYECKOTO 3aJaHusl C MOCJIEAYIONMUM Pazdopom
MOJIYYEHHBIX PE3yJIbTaTOB UM 00CYXKIEHUE MPAKTUYECKOTO 3aJJaHH s, BBIMOJIHEHHOTO
JIOMa, €CJIM 3TO MPETyCMOTPEHO MPOrPaMMOil.

5. IlonBeneHWE UTOTOB 3aHATHSL.

[TepBast yacTh — 00CYXKJ€HUE TEOPETUUECKUX BOIPOCOB - TPOBOJIUTCS B BUJIC
¢dbpoHTanpHON Oecenbl cO BCeW TPYNIOM M BKIOYAET BBIOOPOYHYIO MPOBEPKY
npeno/jaBaTeaeM TEOPETUUYECKUX 3HAHUU 00y4Jaromuxcs. [Tpumepnas
MPOJOJKUTENBHOCTh — 110 15 MUHYT. BTOpast 4acTh — BBICTYIUIEHHE O0YUYaIOIIHUXCS C
JOKJIaIaMH, KOTOPBIE JIOJKHBI COMPOBOXKIATHCA MPE3EHTALUAMHU C IENbI0 YCUIICHUS
HarJSIAHOCTH BOCHPHUSTHS, MO OJHOMY M3 BOIIPOCOB IPAKTUYECKOTO 3aHSATHUS.
OOs3aTenbHBIN AJEMEHT JOKJIaja — TMPEJCTAaBICHUE M aHallu3 CTATUCTUYECKUX
JAHHBIX, 00OCHOBaHHE COIMAIBHBIX IOCIEICTBUN JIFOOOT0 SKOHOMHYECKOTO (haKTa,
aByieHus1 wiKn npouecca. [Ipumepnas npongoimkurenbHocTh — 20-25 munyt. Ilocne
JIOKJIAJIOB CIEAYET UX 00CYXIeHUE — NUCKyccus. B Xo/ie 3Toro srana npakTU4ecKoro
3aHSATUSA MOTYT OBITh 3aJlaHbl YTOUHSIIOLIME BOMPOCHI K JOoKJIamuukam. [IpumepHas
MPOAOJDKUTENBHOCTE — A0 15-20 Mmunyt. Ecnm mnporpammoil mpeaycMOTPEHO
BBITIOJTHEHUE TMPAKTUYECKOro 3aJaHus B paMKaX KOHKPETHOW TEMBI, TO
MpenojaBaTesiMi  ONPEEIseTCS €ro CoJIepKaHue U JaeTcs BpeMsi Ha €ro
BBITIOJTHEHHUE, a 3aTeM HACT 00CyXAeHuEe pe3yapTaTroB. Eciu mpakTuueckoe 3aaHue
JOJIKHO OBLIO OBITH BBIMIOJHEHO JOMA, TO HA MPAKTUYECKOM 3aHSTUH MPENo/iaBaTellb
NpoBepseT  €ro  BBIMOJHEHHWE  (YCTHO  WiIM  NUCbMEHHO).  [IpumepHas
MPOAOJDKUTENbHOCTh — 15-20 wmuHyT. IlojaBeieHMEM MTOTOB 3aKaHUYMBAETCS
npakTudeckoe 3anarue. O0ydarmmumMcs T0KHBI ObITh OOBSIBICHBI OIICHKU 3a padoTy
U JIaHbl UX YeTKhe 00ocHOBaHwMs. [IpuMepHas mpoI0KUTETLHOCTh — 5 MUHYT.

PaGota ¢ nuTeparypHBIMH HCTOYHUKAMU.

B nmpomecce TOATOTOBKM K MPAKTHYECKUM 3aHSTHIM, OOyYarOIIMMCS
HEOOXO0IMMO 00paTuTh 0co00€ BHHMAHHME HAa CAMOCTOSITENBHOE H3yYEHHE
PEKOMEHIOBAaHHON y4eOHO-METOJIMYECKON (a Takke HaydyHOW U MOIYJISIPHON)
autepatypbl. CamocTosTeNlbHas paboTa ¢ ydeOHUKAMU, Y4EOHBIMU TOCOOUSIMH,
HAay4YHOU, CIIPaBOYHOMU U MOIYJISIPHOM JIMTEPATYypOU, MaTeprualaMu NEPUOIUYECKUX
u3naHuii u  VHTepHeTa, CTAaTUCTMYECKMMM JAHHBIMU SBJISETCA  HaubOoJsiee

3¢)¢)€KTI/IBHLIM MCTOJOM [MOJIyUCHUA 3HaHHﬁ, IIO3BOJISICT 3HAa4YUTCIbHO
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aKTUBHU3UPOBAThH MPOIIECC OBJIAACHUS HH(POpMaIuel, crmocoocTByeT 60see rryooKoMy
YCBOCHHUIO U3y4aeMoro mMarepuaia, popMupyer y oOydaromuxcsi CBOe OTHOIIICHUE K
KOHKpeTHOM mpobiieme. bonee riyOOKOMy pacKphITHIO BOIPOCOB CIOCOOCTBYET
3HAKOMCTBO C JIOMOJHUTEIBHON JINTEPATYPOU, PEKOMEHIOBAHHON MPEMOAABATEIEM,
YTO TMO3BOJISIET OOYYarOUIMMCSI TMPOSIBUTh CBOIO WHIWMBHUAYaJIbHOCTH B paMKax
BBICTYIUICHUSI Ha 3aHSTHUSX, BBIABUTh LIMPOKUNM CHEKTP MHEHUN MO H3ydyaeMou
npobieme.

8. YueOnas mureparypa u pecypcbl HHPOPMAIMOHHO-
TeJJeKOMMYHUKAUUOHHON ceTu IHTEepHeT

8.1. OcHoBHas JuTEpaTypa.

l.

3axapoBa, H. A. Crangaptusanus, cepTuuKkanms, TUICH3UPOBAHNE, KOHTPOJIb U HAI30D B
Typu3sMe : yuebHnoe nocobue / H. A. 3axapoBa. — Mocksa : Aii [Tu Ap Meaua, 2021. — Tekcr

: anextpoHHbIA // [{udposoit o6pazoBarensHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110267.html .

CwmonbkuH, B. I1. YpaBnenue kauecTBOM yCIyT B TypU3MeE : Y4eOHO-METOJUIECKOE TTOCOOne
/ B. II. CmonbkuH. — YbsHOBCK : Y'Y, 2021. — 89 c. — Tekcer : anexTpoHHbIi // Jlans :
3JIEKTpOHHO-0MOmoTeyHas cuctema. — URL: https://e.lanbook.com/book/314546 .

8.2. /lonoiHMTE/ILHAS JIMTEPATYPa

Epmos, A. K. Ynpasnenue kauectBoM : yueOHoe rocobue / A. K. Epmos. — Mockaa : Jloroc,
VYuusepcurerckass kuura, 2008. — 288 c. — ISBN 978-5-98704-225-9. — Teker :
SJIEKTPOHHBIA // DnekTpoHHO-Onbnmoreunas cuctema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/9102.html

Edpemosa, M. B. Ynpasnenue kauecTBOM, CTaHAApTU3ALUSA U cePTUDUKALNS TYPUCTCKUX U
TOCTHHHUYHBIX ycIyT : yuyeOHoe nocodue / M. B. Edpemona. — Hwxnuit Hosropoa : HHI'Y

uM. H. W. Jlo6aueckoro, 2019. — 48 c¢. — Tekct : anexTpoHHsii // JIaHb : 37eKTpOHHO-
oubnmoreynas cucrema. — URL: https://e.lanbook.com/book/144911.
KBurko, A. B. Ynpasnenue kauectBoM : yueOHoe nocobue / A. B. KButko. — Mocksa :

EBpasuiickuii  OTKpBITBIA HWHCTUTYT, MOCKOBCKUH T'OCYJapCTBEHHBI YHUBEPCUTET
SKOHOMMKH, CTaTUCTUKU U uH(popmatuku, 2005. — 183 c. — ISBN 5-7764-0542-4. —
Texcrt : anekTpoHHbIH // DnekrponHo-6ubOmuoreynas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/10902.html

Pxesckas, C. B. Ynpasnenue kauectBoM. [Ipaktukym : yueOHoe nocodue / C. B. PxeBckast.
— Mockaa : Jloroc, YauBepcurerckas kaura, 2009. — 288 c. — ISBN 978-5-98704-333-6.
— Texkcr : anexkTpoHHbIH // DnexkTpoHHO-Oubauoreunas cucrema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/9120.html

Opeiinuna, E. B. Ynpasienue kauectBoM : npaktukym / E. B. @peiinuna, A. A. Tponun. —
2-e u3a. — HoBocubupck : HoBocubupckuii rocyJapcTBEHHbIM YHUBEPCUTET IKOHOMUKH U
ynpasinenuss «HWUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — Tekcr :
INEeKTpOHHBINA // DnexTpoHHO-OMOMMoreynass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/87198.html

Konouesa, B. B. Ynpasnenue kadectBoMm yciayr : yuebnoe nmocodue / B. B. Komouea. —
Hosocubupck : HITY, 2018. — 99 c. — ISBN 978-5-7782-3476-5. — Tekcr :
MeKTpoHHBIH  //  Jlamb  :  2JeKTpoHHO-OMOnmoreuHas  cucrema. —  URL:
https://e.lanbook.com/book/118533.

8.3. HopmaTuBHbIC IPABOBbIE JOKYMEHTHI.
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.TTOCT P 51185-2008, Typuctckue yciayru. CpeactBa pazmerienus. O0mue TpeOoBaHwsl.

2. TOCT P 50690-2000, Typucrtckue ycayru. O61mue TpedoBaHus.

3. TOCT 28681.3-95, Typuctcko-3KCKypcHoHHOE 00cmykuBanue. TpeboBaHus 1o
obecrieueHnIo 6€30MacHOCTH TYPUCTOB U SKCKYPCAHTOB.

4.TOCT 28681.1-95 , Typucrcko-3KCKypcuoHHOoe o0ciysxuBanue. [IpoexktrupoBanue

YPUCTCKUX YCIYT.

5.TOCT 30602-97 , OGmmecTBeHHOE TUTaHUE. TEPMHUHBI U OTIpEIEICHUS.

6. TOCT P 40.003-2005, Cucrema ceptuuxanuu ['OCT P. Peructp cuctem xauectsa. [lopsaok
ceprudukanyu cucteM MeHeKMeHTa kadecTBa Ha cootBercTBre ['OCT P MICO 9001-2001
(MCO 9001:2000).

7.TOCT P 40.003-2008, Cucrema ceprudukamuu [OCT P. Peructp cucrem kauecta. Ilopsiiok
cepTuduKay CUCTEM MEHEKMEHTA KauecTBa Ha COOTBETCTBHE

I'OCT P CO 9001-2008 (MCO 9001:2008).

8. I'paxxmanckuii kogekc Poccuiickon @enepanuu, yacts 2, craths 971 'K, moroBop nopydenus;
9. I'paxxnanckuii koaekc Poccuniickoit denepannu, 4acts 2, ctaThs 973, HCTIOTHEHNE TOPYUECHHUS
COOTBETCTBUU C YKa3aHUSIMHU JJOBEPUTEIIS;

10.I'paxxnanckuit kogekc Poccuiickoit denepanuu, 9acts 2, ctaThs 974, 0053aHHOCTH
MOBEPEHHOT0;

11.I'paxxnanckuii kogekc Poccuiickoit denepanuu, 9acte 2, ctaThs 975, 0053aHHOCTH
JIOBEpUTEIS,;

12.I'paxxnanckuii konekc Poccuiickoit denepannn, yacts 2, ctatbs 976, nepenosepue
WCIIOJTHEHUS IOPYYEHHUS,;

13. AeiicTBytoiee MexayHapoanoe npaso. T. 1.- M.: MoCKkOBCKUil HE3aBUCUMBI HHCTUTYT
MexXayHapoaHoro mpasa, 1996. C. 811 - 816. (M3Bneuenus) « MaHUIbCKas ASKIaparus o
MHUPHOM pa3perieHun MexryHapoaabix criopoBy» (Ilpunsta 15.11.1982 Pesomronumeit 37/10 Ha
68-om mienapHom 3acenanuu ['enepansroit Accam6ien OOH);

14.CripaBounsle cuctemsl «I'apant», « KOHCYIBTaHT - IITIOCY.

8.4. UntepHeTr-pecypcnl
Oo6yuaromumMcs obecriedeH qoctyn k marepuaiam kypca B C[IO Axanemuun
http://lms.ranepa.ru, a Takke 4epe3 cauT Hay4dHou OubimoTeku _https://sziu-
lib.ranepa.ru/ x ciaeayromuM MOAMUCHBIM 3JIEKTPOHHBIM PECYpCaM:

Pycckosi3bIuHbIE PEeCYPChI.

Inexkmponno-oudauomeunvie cucmemot (IbC):

1. ODnekTponHass O6ubnuoreunas cucrema i1Books.ru. YueOHuku u yudeOHbIE
nocoOwus Juist yauepcutetroB Poccun. https://ibooks.ru/

2. DnexkTpoHHas O6ubnmoreuHas cucrema «Jlanby. Koinmekuuu KHUT BeaylIux
U3JIaTeIbCTB YUEOHOW U HayYHOU JINTEPATYPHI, a TAKKE U3/IaHUSI POCCUMCKUX BY30B
10 OCHOBHBIM OTpacJisiM 3HaHUM. https://e.lanbook.com

3. OnektponHas Oubnuoreynas cucreMa «IPR Smarty» - 6Gomee 10 000
y4eOHUKOB, y4eOHBIX MOCOOMi, MOHOrpaduid W HAYYHBIX HU3JIAHUWA TIO BCEM
oTpacisaM 3HaHWM. https://iprbooks.ru
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4. DnekTpoHHass OWOIMOTEYHAss CHCTEMa «Znaniumy» - TIIOJHBIE TEKCTHI
y4eOHUKOB TIO IOPUCTIPYACHIIMH, SKOHOMHUKE, €CTECTBCHHBIM U OOIIECTBEHHBIM
Haykam. Snapo ¢ouma — nureparypa xonauara MH®PA-M. https://znanium.com

5. OnektpoHHas OubnuoreyHas cucrema «Book.ru» - TMOJHBIE TEKCTHI
Y4EOHUKOB TI0 IOPUCTPYJCHLUM, TICUXOJIOTHUHU, TMEJaroruKe, HSKOHOMUKE,
MH(MOPMAIIMOHHBIM TEXHOJIOTHUSIM, €CTECTBEHHBIM M OOIICCTBEHHBIM HayKaM.
https://www.book.ru

Ilepuoouueckue uzoanusn:

e HayuHo-mpakTuyeckue cTatbu ONEKTPOHHON OubmmoTekn «Grebennikony
N3natennbckoro noma «bubiuomexa I pebennuxosa

e CrarbM W3 MEPUOJUYECKUX H3JAHUN 1O OONIECTBEHHBIM U T'YMaHUTapPHBIM
HayKaM KOMITaHuu «eucy

e Hayunas snektponHas Oubnuoreka elibrary.ru - Kpynueiimas 6a3za JaHHBIX
POCCHICKOI EPUOJUKH C HAYKOMETPUUECKUMHU MHCTPYMEHTAMH U 0a30i 1uis
aHanu3a HayuHou nestenbHoctu (PYHLI).

AHIJI0S3LIYHbBIE PECYPChI

e EBSCO eBook Collection — xoJulekiusi BKJIOYaeT B ce0s 68 wu3gaHui,
MPUOOPETEHHBIX «B BEYHOE IIOJb30BaHUE», a Takke Oosiee 2000 KHuT,
MOJy4YaeMbIX MHCTUTYTOM MO HamuoHanbHOW moanucke PIIHU. Komnekius
OXBAaTbhIBAET HIMPOKHI CIIEKTP TEM IO PAa3IMUYHBIM 00JaCTsIM 3HAHUM, TAKUM KaK
COIIMANIbHO-TYMaHUTapHbIE HAyKW, MAapKETUHT, (UHAHCHI, yNpaBlieHHWE U
MpEeANPUHUMATENBCTBO U JIP.;

e Sage eBook Collections - 3t0 Oonee 4 700 moHOrpadguii U CPaBOYHUKOB MO
pa3IUYHBIM 00JaCTSIM 3HAHUM: OW3HEC, TCUXOJOTHS, KPUMHHOJIOTHS U
yTroJ0BHOE TMpaBo, oOpazoBanne, CMW u koMMyHHKalUs, TMOJIUTHKA U
MEKIYHAPOJIHbIE OTHOIIECHHUSI, corosiorust U Ap. COoAep>KUT MOJHBIE TEKCTHI.
['my6una apxuBa: 1984-2021 rr.

o Springer Link - TONHOTEKCTOBBIC MOJIUTEMATHYECKUE O0a3bl aKaJIeMHYECKUX
xypHainoB. [Ipencrasneno 6onee 70 000 351eKTPOHHBIX KHUT Springer, BKIIOYast
MOHoOTrpaduu, COPaBOYHUKH U TPYIbl KOH(EpPEHIUH.

e Wiley - noctynusl Beiitycku 1500 akazieMUyecKux *ypHajIoB pa3HbIX Ipoduse,
n3nanaHbeix Wiley Periodicals 8 20152019 rr.

e OECD iLibrary — 6ubanoreka Opranusaiy 3KOHOMHYECKOT0 COTPYIHUYECTBA
W pa3BUTHS, COJiepXkKalias CTAaTUCTUYECKUE JaHHBbIE, padoune TOKYMEHTHI,
otueThl. JloctynHbl matepuais 10 2022 roaa.

9. MartepuajbHO-TeXHHYeCKas 0a3a, MH(POPMAIUOHHbIE TEXHOJIOTHH,

nmporpaMmmHoOe o0ecrneueHue " HHq)OpMaHl/IOHHLIe ClipaBOYHbIC
CHUCTEMBI
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Kypc BkitouaeT ucrnosib3oBanue nmporpaMmMHoro oodecnedenus: Microsoft
Excel, Microsoft Word, Microsoft Power Point mj1st moAroToBKH TEKCTOBOIO U
TaOJIMYHOTO MaTepHuaia, TpauaecKuX UIUTFOCTPAIIHI.

MeTtoapl 00y4eHHS TPE/IOIaraloT NCIIOIh30BaHNE HH()OPMAITMOHHBIX
TEXHOJIOTHH (KOMITBIOTEPHOE TECTUPOBAHKE, TIEMOHCTPAIIUS MYIbTUMETUHHBIX
MaTepHaoB).

3aneiicTBoBaHbl IHTEPHET-CEPBHUCHI U DJIEKTPOHHBIC peCypChl (TTIOMCKOBBIC
CHUCTEMBI, JJICKTPOHHAS [10YTa, MPOPECCUOHAIBHBIE TEMATUICCKUE YaThl U
(bopyMbI, CUCTEMBI ayIUO U BUIEO KOHPEPEHIINM, OHJIAH SHIUKIIONEIUH,
CIIPABOYHUKH, OMOIMOTEKH, SJIEKTPOHHbBIE yUeOHbIE U YUeOHO-METOINYECKUE
MaTepualbl).

Komnvromepnvie u ungopmayuonno-kommyrnukamuenvie cpeocmaa.
Texnuueckue cpedcmea 0OyueHus.

No HaumenoBanue
/1

1. | Coenuanu3upoBaHHbIE 3aJIbl JIJIsl TPOBEACHMUS JICKIIHA.

2 Crneunanu3upoBaHHas MeOeJIb U OPICPEICTBA: ayAUTOPUU U KOMIIBIOTEPHBIE
KJIACChI, 000PYI0BaHHbIE TTOCA/IOYHBIMU MECTAMH.

3. | Texuunueckue cpeacta o0ydenus: [lepcoHanbHble KOMIBIOTEPHI;
KOMIIBIOTEPHbIE MPOEKTOPHI; 3BYKOBBIE JUHAMUKU; IPOTPAMMHBIE CPEJICTBA,
oOecrieunBarome mpocMoTp Buaeodaiios B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4 | Mynbrumenuiiabie (I poBbI€) UHCTPYMEHTHI M 00pa30BaTeIbHbIE PECYPCHI,
oOy4aroniye nporpaMMsbl Mo MPEAMETY, MAKEThl IPOrPAMMHOTO 00eCTIeYeHUs
o0111ero Ha3Ha4YEHMS (TEKCTOBBIC PEAKTOPHI, rpaduuecKue peakTophl).

5 | Cucrema TecTUpOBaHUS KaueCTBA 3HAHUI 00yUYarOIIUXCS.

6 | [Iporpamma «AHTUILIarHaT»
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