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1. IlepeyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS MO IMCUUILIHHE, COOTHECEHHBIX C
IUVIAHMPYEMbIMHU Pe3yJibTaTaAaMHU OCBOCHUS 00pa30BaTeIbHOI MPOrpaMMbl

Huciunnuaa OTH.02 «YnpaBieHue KPU3UCHBIMH CUTYalUsIMA C TOCTSMU
oOecreynBaer
ob1enpodecCHOHAIBHBIX U MTPOGECCHOHAIBHBIX KOMIETEHITUN ™

BJIaJICHUE

CJICTYIOIINX

YHUBCPCAJIbHBIX,

OT®/T® wu | Kop HaumenoBan | Kox HaumenoBan | O0Opa3oBaTenbHbIN
PEeKBH3UTHI KoMIere | ue HHAU | ue pesyabrart **
IC HIUHU ** Kommnerenuun | <3TOP | HHANKaTOpa
(npu e a JOCTHKEHU S }
) ** OOCTH | KOMIIETEHLMH
JKeHm | **
f
KOMII
eTeHI
ui **
CriocobeH Peanuzyer YK-3.5 3-1 3naer OCHOBHI
OCYIIECTBIIATH 3HAYNMBbIE COLIMATBHOTO
colraabHOE COLIMANTbHEIE MIPOEKTUPOBAHUS "
B3aUMO/JICHCTBU MIPOEKTHI OpraHu3aluu KOMaH/THOU
e u | YK-3. | (mepompusitusi) | paboTbl Hajg  IPOEKTaMHU.
YK-3
peannu30BbIBaTh 5 VK-3.5 V-1 Ymeer
CBOIO pOJIb B OpTaHU30BaTh paboty
KOMaH/Ie KOMaH/IbI COLIMAJILHOTO
MIPOEKTA JIJISl TOCTHKEHHUSI €T0
nenei.
Crocoben Hemonctpupyer | YK-5.3 3-1 3naer xiroueBbie
BOCIIPUHUMATH MOHUMAaHue 0COOEHHOCTH U Pa3IUyus IU-
MEXKYJIbTYpPHOE o0riero U | BWIN3ALMMA U PEJIUTUH.
pa3sHoobpasue ocobenHoro B | YK-5.3 V-1 ¥YMeeT BbISBIATH
oO1ecTBa B Pa3BUTHH U  OOBICHATH OOmMEe U
VK-5 COLIMAIBHO- VK-5. | nuBrm3anmi, cnerudrueckue YEePThI
HACTOPHYECKOM, 3 PENUTHO3HO- KYJIBTYDP.
9THYECKOM U KYJIbTYPHBIX
¢dunocodpckom OTIINYHN u
KOHTEKCTax LIEHHOCTEM
JIOKaJbHBIX
[UBUIN3AIUNA

* ucyuniuna modicem Gopmuposams KOMIEMEHYUIO NOTHOCMbIO UTU YACMUYHO.
**/Jonocno coomeemcmeogamy [punodicenuio 1 k 06pazosamenvroll npocpamme

2. O0bemM U MeCTO TUCHHMILINHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

OO0muit 00bEM OUCHUILIUHEL:

Ounas goopma obyuenus
2 3.e., 72 ak.4ac
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KonTaktHast paboTta oOydaronuxcsi ¢ mpernoiaBareyieM Mo BHAaM YYeOHBIX
3aHATUHN: 24 aK. 4yac Ha KOHTaKTHYIO pa0doTy C MpenoaBaTesieM, U3 HUX 8 ak.4yac
Ha Jekuuu M 16 ak.yac Ha IpakTH4YecKue 3aHATHs, 44 ak. 4ac Ha
CaMOCTOSITEIIbHYIO pa0OTy 00y4JaroIuXxcsl.

3aounasn popma 0byuenus

2 3.e., 72 ak.4ac

KoHnrtakTHast pabora oOydaromuxcs ¢ mpernojaBaresieM o BUJIaM y4eOHBIX
3aHATUN: 8 aK. 4ac Ha KOHTAKTHYIO paboTy ¢ mpernojaBareiieM, U3 HUX 4 ak.dac
Ha JeKIuM W 4 ak.yac Ha TMpakThUYeckue 3aHaTus, 60 ak. yac Ha
CaMOCTOSITEIILHYIO pabOTy 00ydJaronuxcs U 4 ak. 4acoB Ha KOHTPOJIb.

VYyeonas aucuumumHa OTJ(.01 «HHOBALMOHHBIA MAapKETHMHI B WHIYCTPUU
rOCTEIPUUMCTBa»  BXOAMT B  (aKyJIbTaTUBHYIO 4YacTb Osoka «DT/I.
@dakynbTaTUBBD OCHOBHOM 00pa3oBaTeIbHOM MpPOrpaMMbl U SIBJISIETCSA
BapUMaTUBHOM JMCLMIUIMHOM, ocyuiecTBisitouleiics B «Yactu, gopmupyemont
YYaCTHHKaMU 00pa30BATENbHBIX OTHOIICHUI.

OCHOBHBIMM ~ LIEJISIMM ~ Kypca  SIBISIOTCS: O3HAaKOMJIEHHME C OCHOBHBIMU
O0COOEHHOCTSIMU MPUMEHEHHSI KOHLIETIIIMY MAPKETHHIa UHHOBAMH — OJIHOTO U3
HOBEHIIMX HaIpPaBJIECHUH B TEOPETUYECKUX MCCIEIOBAHUAX U TPAKTUKE
XO35IMCTBOBAaHUSA; NPHUOOPETEHHE 3HAHWA M HABBIKOB, HEOOXOAMMBIX JJIf
MOCTAHOBKHM U MPAKTHUYECKOr0 PEUICHUs 3a/1ady MAapKETUHTra B YCJIOBHSIX phIHKA
WHHOBAIMI, BEICOKOTO pUCKa U HEIOCTaTKa HH(pOpMaLuu.

JlucuuniHa HENOCPEACTBEHHO CBs3aHa C JAMCHMIUIMHAMH «COLHONOTHUsY,
«Teopuss  cratuctukm»,  «CoLMATBHO-DKOHOMHYECKAas  CTaTUCTHKAa B
TOCTUHUYHOM Ou3Hece», «MapKeTHUHI OpraHu3aluuil cepbl TOCTEIPUUMCTBAY,
«OKOHOMUKA c(epbl yCIyT TOCTEIPUUMCTBA» U JIp.

JlucuunirHa MOXET peaJu30BbIBaTbCA C NPUMEHEHHUEM JIMCTAHIIMOHHBIX
oOpazoBaTenbHbIX TexHoJorui (nanee — JJOT).

Joctynm Kk cucTteMe JAMCTAHIMOHHBIX  OOpa30BaTENIbHBIX  TEXHOJIOTHI
OCYUIECTBJISIETCS  KaXKIbIM  OOyYaroUUMCs  CaMOCTOSITENbHO € JIF0OOTO
ycTpoiicTBa Ha moptaine: https://Ims.ranepa.u/. Ilapoas u JIOTUH K JUYHOMY
KaOUHETY / MpodUIII0 MPEAOCTABISAETCS CTYJACHTY B JeKaHaTe.

Bce ¢opmbl Tekyiiero KOHTpOJIS, MPOBOJMMBIE B CUCTEME AUCTAHIIMOHHOIO
oOy4eHHMsI, OLICHMBAIOTCS B CHUCTEME IUCTAaHUMOHHOro oOyueHus. [doctym k
BUJICO M MaTepuajaM JEKUUN MPEeAOCTaBIsAECTCA B TEUEHUE BCETO CEMECTpA.
Joctyn k Kaxaomy BuAy pabOT M KOJMYECTBO MOMNBITOK HA BBINOJIHEHHUE
3aJlaHdsd TPEJOCTaBIsAETCd HAa OrPAHMYEHHOE BPEMS COIVIACHO PETIaMEHTY
qucUMIUIMHBL,  omybOnmukoBaHHoMy B CJIO. IlpenomaBaTens  OIl€HUBAET
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BBINIOJIHEHHBIE OOydJaromumcs paboTel He mo3aHee 10 paboumx aHEN mocie
OKOHYAHHUS CPOKA BBITIOJHEHUS.

JucuuminHa yuTaercs Ha 2 Kypce B 4 cemecTpe Mo OYHOM U 3a04HOM (popme
oOyueHus



3. CopepskaHue U CTPYKTYpa AUCHUIIIMHBI

3.1. CTtpykTypa JUCLUIIIMHBI
Ounas gpopma obyuenus

Ne i/t HaumenoBa O0beM THCHUIINHBI, aK.9ac ®dopma
Hue reM u | BCEI KonTakTHas padora odyuawmuxcs CamocrosiTesibHAS TEKYIIETO
(mn) (0] ¢ mpenoaaBaTesieM o0 BUAAM Y4eOHbIX 3aHATHI padora KOHTPOJIS
pas3aesioB Ilepuoa TeopeTn4ecKoro 00y4eHus Iepuon YCIIEBAEMOCTH,
NMPOMEKYTOYHOH IIPOMEXYTOYHON
aTTecTaAllMU aTTecTaruu
(ceccus)
3ausTus 3ausaTust HUK KCP | KD Kar | K| CPxp | CP3x | CP
JIEKIIMOHHOT 0 CEeMHHAPCKOro ™K | 0
THNIA THNA H
JI BJ1 JIP 113 T
p
0
Ja
b
Homstue, [IpakTuueckoe
npeamMeT u 3a7aHuE
Tema 1 3ama4d  Kypca. 17 2 0 0 4 0 0 0 0 0 0 11
Oo6mas Teopus
KOH(DIIMKTa
PyKoBOAUTEND, [IpakTrueckoe
Tema 2 KaK 00BEKT 17 2 0 0 4 0 0 0 0 0 0 11 3aJ[aHuE
KOH(IIUKTA.
Oco0EHHOCTH




TIOBCACHUSA B
KOH(DJIMKTE
Bapbepsl Hoxman
o01IEeHNs B
KOH(JIHKTE.
Tema 3 Crpecc KaK 17 2 0 0 4 0 0 0 0 0 0 11
HCOTBhEMIICMAs1
COCTaBJIAOIIAs
KOoH(DIIMKTa
Opranusanuon Hoxman
HO-
YHOpaBJICHYCCKU
Tewma 4 i koHQumKr. 17 2 0 0 4 0 0 0 0 0 0 11
IleperoBopHslit
npotecc
[IpomexyTouHas 4 4 3auer
aTTecrauus
Hroro 72 16 44
0 0 0 0 0 4 0 0
3aounas ¢popma odyuenusn
Nen/m | HaumenoBa O0beM THCHMILINHBI, aK.YaC ®opma
Hue rem u | BCEI' KonTakTHas padora o0y4yaomuxcs CamocrosiTeibHAs TEKYILLEro
(nm) (0} ¢ npenoaasaTeJieM 0 BUIAM Y4eOHbIX 3aHATHH padora KOHTPOJIA
pasaesion Ilepnon TeopeTnyeckoro o0y4eHust Ilepuon YyCIIEBAEMOCTH,
MPOMEKYTOYHOM IIPOMEKYTOUHON
arrecTanuu aTTecTaluu
(ceccun)
3ansaTus 3ansaTun UK | KCP | KD Kar | K| CPxkp | CP3x | CP




JICKIHIUOHHOI'0
THIIA

CEMHUHAPCKOro
THIIA

J BJI

JIP 113

TIK

=T — R -~ A ]

Tema 1

Ilonsrue,
npeaMeT u
3a1a4u  Kypca.
OOmiast teopus
KOoH(DIIMKTa

17

15

[IpakTrueckoe
3a/laHue

Tema 2

PykoBonurens,
Kak 00BEKT
KOH(IIUKTA.
Oco0eHHOCTH
MOBEACHUI B
KOH(DIIMKTE

17

15

[IpakTrueckoe
3a/1aHKe

Tema 3

Bapeepst
oO01IeHns B
KOH(IIIKTE.
Crpecc Kak
HeoTheMJIIeMast
COCTaBJISTIONIAs
KOH(IIMKTa

17

15

Hoxnan

Tema 4

OpranuzanuoH
HO-
YIIPaBICHYECKH
0 KOH(QIUKT.
IeperoBopHslit
nporuecc

17

15

Hoxnan

IIpomexyTounas
aTTecTanus

3auer

HTtoro |

72

60
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Hcnonvzyemvle cokpawyenus:

JI — nexkuuu - 3aHATHS, IPelyCMaTPUBAIOIIUE TPEUMYILECTBEHHYIO Iepeaady y4eOHoi nHpopMay o0y4arommMcst eAarorniecKiMy pabOTHUKAMK OpraHU3aluy U (MJIH) JIMIAMH,
NPUBJIEKACMBIMU OpraHU3alUel K pear3aluy 00pa3oBaTeIbHBIX IPOrPaMM Ha WHBIX YCIIOBHSX,).

BJI — Buzeo nexuuu.

JIP — nabGoparopHble pabOTHI.

[13 — mpakTHyeckue 3aHATH (32 HCKIIOYCHNEM J1ab0paTOPHBIX padoT).

WK — nnanBuya bHbIE KOHCYJIBTALUH.

KCP — KOHTpOJIb CaMOCTOSATENBLHOM pabOTHI

KD — xoHCynbTanmm nepes s5K3aMeHOM

KatTok — KoHTaKkTHas paboTa Ha aTTeCTalUIO B IEPHOA IK3aMEHAIMOHHBIX CECCHI

KoHTposb - KOHTaKkTHas paboTa Ha aTTeCTalHUIO B IEPHOJ IK3aMEHAIIMOHHBIX CECCHH JUIs 3204HON (POPMBI 00yUEHHS

CPxp — camocTosiTenbHas paboTa Ha IOJArOTOBKY KYpPCOBOW pabOThl/ KypCOBOTO MPOECKTA.

CPaxk — camocTosiTenpHast paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosTensHast paboTa B ceMecTpe Ha IOATOTOBKY K yUe€OHBIM 3aHATHIM
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3.2. Cooeporrcanue oucuuniuHsl

Tema 1. Ilonsitue, npeamer u 3agaum Kypca. O0mas Tteopusi KOHPIUKTA
YK-3.5, YK-5.3

- Ilondarue KoH(QuMKTa: oOmpeneneHue, IMPU3HAKK, OTIWYUS OT cropa Hu
IIPOTUBOPEYHS.

- [Ipeamer u 3amaum Kypca: 1eau oO0y4deHUs, MPAKTHUYECKUE U TEOPETUUYECKUE
pE3yJIbTaTHI.

- (DYHKHI/II/I N II0CICACTBHA KOH(bJII/IKTOBZ MMO3UTUBHBIC N HOCCTPYKTHUBHLIC
ACIICKTHI.

- ypOBHI/I N THIIbI KOH(i)JII/IKTOB: BHYTPHUIICUXUYCCKHUC, MCKIIMIYHOCTHBIC,
I'PYIIIIOBBIC, OPTraHU3aIMOHHBIC, MCKHAIITMOHAJIBHBIC.

- [IpyyuHBl 1 UCTOYHUKN KOH(MDIUKTOB: CTPYKTYpHBIE, pECYPCHBIC, IIEHHOCTHO-
KYJIbTYpHbIE, KOMMYHUKAIlOHHBIE.

- Knaccuduxamuu KOHPIMKTOB 1O ydyacTHHUKaM, MO TPEAMETy, IO
JUTUTENBHOCTH ¥ UHTEHCUBHOCTH.

- OcHoBHbIE couuogornueckue noaxonapl: QynkuuonanusMm (T. Ilapconc),
coruosiorust koHpnukra (P. Hapenmopd), Mapkcusm, conuonorus Makca
Bebepa.

- [Ipobnema kKOHGIMKTa B TPEACTABICHUAX O MPUPOJIE YETOBEKa: APHCTOTEINb
vs T. I'0060c; poJib panuo 1 CTpacTex.

- Ilcuxomormueckne TEOPHH AarpeCCHUBHOCTH: TEOPHs MPHPOXKIEHHOTO
npectynnuka (Y. JlomOpo30), ncuxoananuruueckas (3. Opeiin), OuxeBUOpU3M
(peaKTUBHOCTb, YCIOBHBIEC PEGIICKCHI), TEOPUSI COIMATLHOTO HAYyUCHUS.

- HCI/IXOI[I/IaFHOCTI/IKa KOH(I)J'II/IKTHOCTI/I JINYHOCTH:. KIIOYCBBIC MCTOIUKH,
KpUTCPpHH, 3aa91 JHUATHOCTHUKHU.

- KoHKpeTHbIE METOABI: METOJ MPEINOYUTAEMBIX CIIOCOOOB PETyJIHPOBAHUS
koHpuukToB (K. Tomac / Thomas), mikana OLIEHKH arpecCUBHOCTH B
oTHouleHUsIX (A. AccuHrep), uccieoBaHUE YpPOBHEW 3MMAaTHH, OIMPOCHUKH,
HaOJII0/ICHNE, POJIEBBIC TECTHI.

- DTUYECKUE U METOJI0JIOTMYECKUE BOMPOCHI MPU U3YYEHUH KOHPIUKTHOCTH.

Tema 2. PykoBoaureib, Kak 00beKT KOHPIMKTA. OCOOEHHOCTH MOBEICHMS
B KOHpukTe, YK-3.5, YK-5.3

Pons pykoBojauTeNss B BO3HUKHOBEHMHM W Pa3BUTUM KOH(JIMKTOB: MCTOYHUK
BJIACTH, PELICHUH U paclpeesIeHHs peCypCoB.

- Tunsl Bnactu pykoBoAuTENs (BIACTh 3aKOHHOCTH, Xapu3Ma, SKCIIepTHAs) U UX
BJIUSIHUE HA KOH(IUKTOTeHE3.
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- Ctunu pykoBOJACTBa (aBTOPUTAPHBIN, JEMOKPATUYECKHUM, JHMOEpATbHBINA) U
TUTIAYHBIC TIOBE/ICHYECKUE PEAKIIUUA B KOH(IJIUKTE.

- KoHGAMKTEI MEXy pyKOBOJUTENEM U MOAYUHEHHBIMU: MPUYUHBI, CLIEHAPHH,
IIOCJIEICTBHS.

- PykoBomuTens kak NpOBOKATOp, WHULHAATOP W3MEHEHUMM W KaK MMHILIECHb
IPYIIIOBOTO CONPOTUBIICHHUS.

- OCOOEHHOCTM 53MOLMOHHOIO pPEAarupoBaHUs PYKOBOAMTENS: YIIPaBICHHE
CTPECCOM, BbIpaKE€HHE THEBA, cCaM000JIalaHue.

- .HI/I,ZIepCKI/IC KOMIICTCHIIMH IJIsA pa6OTBI C KOH(I)J'II/IKTaMI/I: KOMMYHHKaIlUA,
(1)aCI/IJIHTaHI/ISI, MCaAuanuA, IIPUHATHC pemeHHﬁ.

- Hcnosnp3oBaHue MOJHOMOYMM W HOpPOUEAYp: AUCUUIUIMHAPHBIE MEPHI,
MOTHBALMS, IIEpepacpeaeIeHUE PECYPCOB.

- JluarHoctuka KOH(JIMKTHOTO CTWISI pykoBomutens: 360° oOpaTHasi CBSA3b,
OMPOCHUKH JUAEPCKUX KAUECTB, aHAIU3 KEHCOB.

- Pa3paboTka MHAMBUAYaJbHBIX MPOTPAaMM pPa3BUTHUS: TPEHUHTH 10
OMOLMOHAJILHOMY UHTEJUIEKTY, KOYYHHT, CYIIEPBU3HA.

Tema 3. bapbepnsl 00menuss B KoHPukTe. CTpecc Kak HeoTbemJeMasi
cocrapjsoimas koupaukra, YK-3.5, YK-5.3

I[I/IHaMI/IKa ITIOBCACHUA B KOH(bJ'II/IKTGZ 3CKajJalusa MW ACOCKaJlallksd, THUIITMYHBIC
craanu KOH(I)J'II/IKTa.

- HOBG,ZIGH‘IGCKI/IG CTPAaTCrun y4aCTHHKOB: YXO,ZI/I/I36CF3HI/IC, YCTYITUUBOCTD,
COIICPHUYCCTBO, KOMIIPOMHUCC, COTPYAHUYICCTBO.

- [Icuxomoruueckue MCXaHH3MBI: 3allIUTHBIC PCaKIH, IIPpOCKIHA,
panuoOHaIn3aluA, arpeCCusl, IIaCCUBHO-aIrpeCCUBHOC IIOBCICHHUC.

- bapwseppl KOMMyHUKaIMM B KOH(IMKTE: TEPIENTyadbHbIE (CTEPEOTHIIHI,
npeayOexIeHHs), CEMAHTUYECKUE (HEMMOHMMAHHUE CMBICIOB), SMOLMOHAIIbHbBIC
(oOupbl, cTpax), KyJAbTYpPHBIE U CTATYCHBIE Oaphephl.

- HeBepOanbHbie hakTOphI U UX POJIb: MUMHKA, 1103bl, UHTOHALIMS, TUCTAHITHUA.

- Ctpecc 1 KOHQIUKT: OMOPUZHOIOTHUECKUE U TICUXOJIOTHYECKUE MEXaHU3MBbI
CTpecca, BIUSHAC XPOHUIECKOTO CTPecca Ha MOBEICHUE U TIPUHSITHE PEIICHUH.

- Konunr-crpareruu npu KoH(MIUKTE: MPOOJIEMO-OPUEHTUPOBAHHBIE, IMOIIMO-
OpPUEHTHPOBaHHbIE, N30E€TaHUE; OLIEHKA UX 3(P(PEKTUBHOCTH.

- HpO(bI/IJIaKTI/IKa H CHHXCHHC CTpECCa B KOH(i)J'II/IKTG: OMOIIMOHAaJIbHAas
peryisiauAa, AblXaTCIbHbIC TCXHHUKH, TaﬁM-aYTLI, IMOAACPIKKA.

- TexHUKN KOMMYHHKAIIUW JJIs1 TIPEOA0JIeHUsT 0aphepoB: aKTHUBHOE CIyIIaHUE,
nepedpazupoBaHre, YTOUHSIONINE BOIPOCHI, «S»-COOOIICHUS, IMIATHUYECKOE
OTpa’KEeHHE.
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- MeTonpl AWMArHOCTHKH: OIPOCHUKH cTpecca (Hampumep, Perceived Stress
Scale), ompocHukm komwmHTra, HabOMIOIEHUE, (U3HOJIOTUYECKUE WHIUKATOPHI
(mymnbc, BapuabenbHOCTh), aHAJIU3 B3aUMOACHCTBUI.

Tema 4. OpranuzanMOHHO-yIpaBJeHYeCKHMH KOH(IUKT. IleperoBopHsbiii
npouecc, YK-3.5, YK-5.3

OpranuzanoHHo-yIpaBieHueckuit KoHQUKT. [leperoBopHslii nmporecce. *

- Ilonarue opraHu3alMOHHO-YIPABIEHYECKOTr0 KOH(MIUKTA: OCOOCHHOCTH B
pamkax (opMalIbHOM CTPYKTYPBI U pacipeiesICHus: pojei.

- HWcToYyHUKM OpraHW3allMOHHBIX KOH(MIUKTOB: CTPYKTypa, PECYPCHI, IIEJH,
MOJIUTHKA, TIPOIIECCHI, POJIEBBIE OKUAHUSI U UHTEPIIEPCOHAIbHBIC (DAKTOPHI.

- Koubnuktel Mexay  moipasfaeleHUusMH U MEKPYHKIHOHAIbHBIC
MIPOTUBOPEUHS: MEXAHU3MBI BOSHUKHOBEHUS U IIyTH PA3PEILICHUS.

- Mopgenu ynpaBnenusi KOHGIMKTAMHA B OpraHU3AIMH: KOHTPOIHPYIOIIUE,
MPOLETYPHBIE, UHTETPATUBHBIEC MOIXO/IbI.

- IleperoBopHsblIii mporecc: 3Tamnbl (MOAroTOBKA, 0OMEH MPEIOKEHUSIMHU, TOPT,
COIJallleHHUE, 3aKPETICHUE PE3YJIbTATOB).

- Tumbl TOEperoBOpPOB:  pacHpeAelUTeNIbHbIe  (JACNEXK  «Iupora») U
HWHTETpaTUBHbBIC (ITOMCK WIN-Win peleHui).

- Taktuku u HpI/IéMBI MNEPEroBOPoOB: AKTHUBHOC CJIyIIaHUC, aprymMCcHTaAlu:,
MaHéBpBI, MAaHHUITYJIOUN U CITOCOOBI MX HCfITp&J'IPI?:&HHH.

- Ilonstus BATNA, ZOPA, wunTtepechl Vs MN0O3UIUH, (popmylupoBaHue
MPEJIOKEHUN U alIbTEPHATUB.

- Ponp mocpenHuyecTBa M MeAuAUMU: BHYTPEHHUE W BHEIIHHUE MEIMATOPHI,
3TaIlbl MPOLEAYPHI, STUKA MEIUATOPA.

- KomtekTuBHBIE TIEPETOBOPHI M TPYJOBBIE KOH(MDIUKTHL: TPOGCOIO3HI,
KOJUJICKTUBHBIE COTJIAIIEHNUS], IPABOBOM aCIIEKT.

- HWHcTpyMeHTBl NpOQUIAKTUKHM W YIOpaBI€HUS  OpraHu3allMOHHBIMU
KOH(DJIMKTaMHU: pErjlaMeHTbl, KOMMYHUKAI[MOHHbIE MPOUEAYPhl, CHUCTEMBI
MOTHBALMU, OOyYEHHE COTPYIHUKOB.

- Metonp!l oueHkr 3()(PEeKTUBHOCTH MEPErOBOPOB M pa3pelieHus] KOHPIUKTOB:
KPI, y10BJI€TBOPEHHOCTDL CTOPOH, AOJITOCPOYHBIE TTOCIEACTBUS, KEUC-aHAIIUS.

Tunbl 0O1IeHOYHBIX MaTepHuaJioB, MOKAa3aTeJIN U KPUTCPUH OLICHUBAHUA

4.1. Ouenounsie Matepuaiibl o aucuumuinHe @T/.02 «YnpasieHue Kpuzuc-
HBIMH CUTYalUSIMU C TOCTSIMW» BXOJISIT B COCTaB OLICHOYHBIX MaTEPUAJIOB 110
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oOpaszoBarenbHON mporpaMMe. COBOKYNTHOCTh OLEHOYHBIX MAaT€pUaIOB IO
BCEM JMCLHUIUIMHAM (MOIYJIAM) 00Opa3oBaTEeNbHOM MPOrpPaMMbI COCTaBIISIET
¢donn onenounHsIx cpeacts (panee — GOC). DOC ucnoap3yercs Npu MpoBe-
JICHUH TEKYIIETO KOHTPOJSI YCIIEBAEMOCTH M MPOMEXYTOYHON aTTeCTaIlH
00ydaromuxcs C IENbI0 OIICHWBAHUSA JTOCTIDKEHUSI 00yJaroIUMUCS TUTaHU-
PYEMBIX pe3yJbTaTOB OOYUYCHHUS.

4.2. ®OC pa3zpaboTaH KaK KOMILIEKC MPOBEPOUHBIX 3aJJaHUM Pa3IUYHOTO
TUTIA ¥ YPOBHS CIIOHOCTH, BKJIFOYAE€T KPUTSPUH U IIKAIBI OIICHUBAHMSI, & TAKKE
«KJTIOYM» MpaBUIIbHBIX 0TBETOB. POC dhopmupyeTcst Kak OTAETbHbIN JOKYMEHT
U XpaHUTCA B DJIEKTpOoHHOM Buae, noctyn k @OOC mnpegocraBieH
OTPaHUYECHHOMY KPYTY JIHII.

4.3. Jlna caMOCTOSITENIbHONW PabOThl OOYYarOIIUXCS TPH TOATOTOBKE K
TEKyIIeMy KOHTPOJIIO YCIEBAEMOCTU U MPOMEXYTOUHOM aTTecTalluu B pabounx
nporpaMmax JWCIHUIUIAH —pa3MENICHbl THIOBBIC IMPOBEPOUYHBIC 3aJIaHUSA,
KOTOpbIE ~ MOXXHO  YCIOBHO  pa3leiWTh  HA  3aJaHusi  3aKpBITOTO,
KOMOMHHMPOBAHHOTO U OTKPHITOTO THIIOB.

3amaHus 3aKPHITOTO TUIA — 3TO TECTOBBIC 33JaHUS, B KOTOPBIX KaXKIbIH
BOMPOC COIMPOBOXKAAETCS TOTOBBIMA BapHaHTAMH OTBETOB, W3 KOTOPBIX
HEO0O0XO0MMO BBIOpATh OJJMH WU HECKOJIBKO MPABUIBHBIX.

3amaHus KOMOMHHUPOBAHHOTO THIIA — 3TO TECTOBBIC 3a/IaHUs, B KOTOPHIX
KQK/IbIF BOIIPOC COMPOBOKIAETCS TOTOBBIMUA BapHaHTAMH OTBETOB, U3 KOTOPBIX
HE0OXOIMMO BHIOpATh OJIMH WM HECKOJIBKO MPaBUJIBHBIX U O0OOCHOBATH CBOU
BBIOOD.

3amanust OTKPHITOTO THUIIA — JTO 3aJ]aHUs, B KOTOPBIX Ha KaXIbIH BOIIPOC
JIOJKEH OBITh MPEJIOAKEH pa3BepHYTHIII 00OCHOBAaHHBIN OTBET.

B 3aBucuMocTH OT THmAa 3aJaHUs PEKOMEHJIOBaHBI OIpe/eIeHHAS
MOCIICIOBATEIbHOCTh  BBIMIOJHEHUs] M CHCTEMa OILECHUBAHUS BBITOJHEHHUS
3a1aHUM.
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4.4. Tunsl 3a1aHUM, CUEHAPUU BBITIOJIHEHNS, KPUTEPUU OLICHUBAHMS

TUIT 3AJJAHU A NHCTPYKIUA CHHEHAPHUU BBITIOJIHEHUA KPUTEPMUM OLIEHUBAHU A
3aganue 3aKpBITOTO [Ipounraiite  TeKcT, |.BHUMaTenbHO  MPOYUTATh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
THIA c BBIOOPOM BBIOEpHTE 3aJlaHUs W TIOHSTh, YTO B KayeCTBE ykazaHa 1udpa wim 0ykBa
OJIHOTO  MPaBUIILHOTO MpaBUJIbHBIN OTBET OTBETA OXKUAAECTCA TOJIBKO OJWH W3
OTBETa M3 HECKOJBbKUX MPEJI0KEHHBIX BAPUAHTOB.
BApUAHTOB 2. BuaumarensHo MPOYUTATH
MIPEI0KEHHBIX MIpeI0KEHHbIE BApHAHT-ThI OTBETA.

3. BeiOpaTh OMH BEPHBI OTBET.

4. 3anucaTh TOJIBKO HOMEp (WK OYKBY)

BBEIOpAHHOTO BapUaHTa OTBETa

(nanmpumep, 3 nin B).
3aganue 3aKpBITOTO [Ipouuraiite TEKCT H |.BHuMarenbHO  MPOYUTATh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
TUIA HAa yCTaHOBJICHHE YCTaHOBUTE 3aJaHUsl U TOHATh, YTO B KauyecTBE yKa3aHbl HU(PbI WU OyKBbI
COOTBETCTBUS COOTBETCTBUE OTBETA 0’KUJAIOTCS Tapbl 2JIEMEHTOB.

2. BaumarenrHO mpouuTaTth  00a

CIMCKa: CIHHCOK 1 —  BONpOCHI,

yTBEPKACHUS, (PAaKThI, IOHATHUS U T.1.;

CIMCOK 2 — YTBEpXKIEHHUS, CBOMCTBA

0OBEKTOB U T..I.

3. ComnocTaBuTh 3JIEMEHTHI cnucka 1 ¢

AIIEMEHTaMU CHHUcKa 2, copMHpOBaTh

I1apbl JIEMEHTOB.

4. 3anucaTh momapHo OYKBBI M ITUDPHI

(B 3aBHCUMOCTH OT 33JIaHHs) BAPUAHTOB

oTBeTa (Hanpumep, Al niu b4).
3ananue 3aKpBITOTO [Tpounraiite = TeEKcT, |.BHuMmarenbHO  mpouyuTaTh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
TAIIa C  BBIOOpOM BbIOEpUTE 3aJaHUsl M TOHATh, YTO B KauyecTBE YCTaHOBJICHBI BCE COOTBETCTBUS (MO3UIMU U3
HECKOJIBKMX IIPABWJIBHBIE OTBETHI OTBETA OJKUJAETCs HECKOJIBKO OJTHOTO CTOJOIIa BEpPHO COMOCTABJIEHBI C
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NPaBUIBHBIX ~ OTBETOB MPaBUIIBHBIX OTBETOB u3 HO3HULIUSMH JIPYTOTO)
u3 HECKOJIbKIX MPEIOKEHHBIX BAPUAHTOB.
BapUaHTOB 2. BuumatensHO IpOYUTATh
MIPEITIOKEHHBIX MpeI0KEHHbIE BApHAHT-ThI OTBETA.

3. BpIOpaTh HECKOJBKO MpPaBHIBHBIX

OTBETOB.

4. 3amnucaTe TOJBKO HOMepa (Wian

OyKBbI) BHIODAaHHOTO BapHWaHTa OTBETa

(manpumep, 1 4 unn A T).
3ananue 3aKpBITOTO [Ipounraiite TeKkCcT u 1. BHuMmaTenbHO MPOYUTATH TEKCT OTBeT cuMTaeTcsi BEPHBIM, €CIIM MPABHIBHO
TUIIA HA YCTAHOBJICHHE YCTaHOBUTE 3alaHusl U TOHATh, YTO B KayecTBe yKa3aHa BCs IIOCJIEI0BATEIBHOCTD (P
MOCIIe0BATEIbHOCTH MOCIe0BATEIHLHOCTh OTBeTa OKUJaeTcs

[10CJIEI0BATEIBHOCTD 3JIEMEHTOB.

2. Buumarensno MIPOYUTATh

IIPEJJIOKEHHBIE BAPUAHTHI OTBETA.

3. [Toctpouth BEPHYIO

II0CJIEI0BATEIBHOCTh u3

MPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anmcats  OykBb/muppe (B

3aBHCHUMOCTH OT 3a/IaHHs) BapHaHTOB

OTBETA B HY)KHOM IOCIIEA0BATEIbHOCTU

(manpumep, BBA nmm 135).
3ananue [Ipounraiite  TeKcT, |.BHuMarenbHO  MpouyuTaTh  TEKCT OTBeT cuMTaeTcs BEPHBIM, €CIH MPAaBUIBHO
KOMOMHHPOBAHHOTO BbIOEpUTE 3aJaHUsl M TOHATh, YTO B KauyecTBE ykazaHa nuppa wnu OykBa U TPHUBEACHBI
TMHa ¢ BbIOOpOM NPaBUIBHBIA OTBET H OTBETa OXXUAACTCS TOJBKO OAMH W3 KOPpPEKTHBbIE apryMEHTbI, UCIIOJIb3YEMbIE MPHU
OJTHOTO  TPABHJIHOTO 3aMuIInTe MPEIOKEHHBIX BAPUAHTOB. BbIOOpE OTBETA
OTBETa u3 apryMeHThlI, 2. BuumatensHO pOYUTATh
MIPEITIOKEHHBIX u 000CHOBBIBAIOIINE MpeIoKEHHbIE BApPHAHTHI OTBETA.

000CHOBaHHEM BHIOOpA

BbIOOp OTBETA

3. BoiOpaTh OJJMH BEpHBIA OTBET.

4. 3anucaTh TOJIBKO HOMEp (WK OYKBY)
BbIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTtb apryMeHThI,
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00OCHOBBIBAIOIIME  BBHIOOP  OTBETa
(Hanpumep, 4 TEKCT 000OCHOBaHUS).

3ananue OTKPBITOI'O
THUIa C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aMUILINTE
pa3BEpHYTHII
000CHOBaHHBII OTBET

1. BHuMaTenbHO MPOYUTATH TEKCT
3a1aHUsl U TIOHATH CYTh BOIIPOCA.
2.Ilponymarb JIOTUKY M IOJHOTY
OTBETA.

3.3anucath OTBET, HCHOJB3YS YETKHE
KOMITaKTHbIE (POPMYJIUPOBKH.
4B cayuae  pacueTHOM
3anKcaTh PEUICHUE U OTBET

3a/1a4u,

OTBeT cUnTaACTCSI BEPHBIM:

1. OrcyTcTBHE (DAKTHYECKUX OIINOOK.

2. PackpeiTme o0BEMa  HUCHOIB3YyEMBIX
MOHATHUH (TIOJTHOTA OTBETA).
3.060CHOBaHHOCTb OTBETa
apryMEHTOB).

4. Jlornueckas
U3J1araeMoro Marepuaa.

(Hanuuue

nocCiaca0BaTCIbHOCTDb




4.5. OOutas 1mKkaga OLEHUBAHUS PE3YJIbTATOB TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U

IPOMEKYTOUHOM arTecTanuy o0yvaromuxcs ¢ npuMmeHenremM bPC

ECTS

Hrorosas T bunapuas | ]
O0aJlsIbHAs OllEHKA PATMIUHMONHAR CHETEMA cucTreMa umonHoii I‘“Z‘“ﬁc';';;*::"“
95-100 O Lo A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4TeHo C P/ Passed
65-74 D P/ Passed
55-64 YV 10BJIETBOPUTEIIHHO E P/ Passed

0-54 HeynoBiaeTBopuTEIHHO He 3aureno F F/Failed

CooTHolieHue 0amioB 3a TEKYIIUHA KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUHYIO

aTTECTALMIO, a TAKXKE MOBTOPHYIO IPOMEXYTOUHYIO aTTECTALHIO:

MaxkcumanpHasg cymma | MakcuMaiibHas MaxkcumanpHas MaxkcumanpHas
O0aJUIoB 3a TEKyIIWH | cymMmma OajljioB 3a UTOIr0Bast cymma 0asuioB 3a
KOHTPOJIb IIPOMEKYTOYHYIO OaybHas IIOBTOPHYIO
yCIIEBAEMOCTHU aTTeCTalNI0 OLICHKA IIPOMEKYTOYHYIO
aTTECTALMIO
60 OamioB 40 6amnoB 100 6amioB 100 6amoB

5.1. B xoxe peanuzanuu JUMCUUIUIMHBI HUCIOJIB3YIOTCS CleAayronme (Hopmbl
TEKYyIIEro KOHTPOJIA YCIeBaeMOCTH oOOydammmxcs (B TOM 4HCIe, 3aJaHusd K
KOHTPOJIbHBIM TOYKaM):

113 — npakxmuueckoe 3adanue, /[ — 0okiao

Tema 1. IlonsaTue, npeaMer u 3axa4u Kypca. O0mas reopusi KOHQJIUKTA
IIpaxmuueckoe 3a0anue

- Bapuanr 1

- Llenb: 3akpenuTh 6a30BYI0 TEPMUHOJIOTUIO U MOJIEb KOH(IUKTA.

- 3aganue: HaAWTU (WK NPUAYMaTh) pealbHbId KEHC OpraHU3allMOHHOTO KOH(MIUKTA,
OMKCAaTh CTOPOHBI, PECYPCHI CIIOpa, MPUYMHBI, CTAJIMM W TUM KOH(IMKTa B pamMKax
oO11eit Teopuu.
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- Pesynprat: otyer 1-2 cTpaHuUIsl + KpaTKas cxema (auarpamma) KoH(IUKTa; yCTHAs
npe3eHTanus 3—5 MUHYT.
- Bapuanr 2

- Llenb: oTpa®oTKa aHaIM3a MPUYMH U CLIEHAPUEB PA3BUTHS KOH(DIUKTA.

- 3agaHue: COCTaBUTh [IBa AJIbTEPHATHBHBIX CIIEHApHsl Pa3BUTUS BbIOPAHHOTO
KOH(DIIMKTA (3CKalalus U JedCKalanus), yKkazaB KIUYeBble TPUITEPhl U BMEIIATEeIbCTBA
Ha Ka)XIIOM CTaJuu.

- Pesynbrar: Tabnuia ciieHapueB + peKOMEHAALMH 110 TPEeAYyIPEXICHUIO dCKATAINH
(1 crpanura).

Tema 2. PykoBoaurtesib, Kak 00beKT KOH(QUHMKTA. OCOO0CHHOCTH NOBeIeHHUS B
KOH(JINKTE

IIpakmuueckoe 3a0anue
- Bapuanr 1
- Llenb: MOHATH, Kakue (PAKTOPHI JENAIOT PYKOBOAUTENS 00BEKTOM KOH(IUKTA.

- 3ajaHue: MOPOBECTH MHHHU-KEWC-aHaIM3 (peajbHbId WM CMOJCIUPOBAHHBIN)
KOH(DJIMKTa C y4acTUEM PYKOBOJMTENS: BBIIEIUTH €r0 POJIEBBIE OXUAAHUS, OMIUOKH
KOMMYHUKAIIUH, BIUSHHUE CTATyCa.

- Pesynbrar: aHanuTuuyeckas 3anucka ¢ 3—4 NpakTUYECKUMU PEKOMEHAALMSIMU IS

PYKOBOJUTETIS.
- Bapuant 2
- llenb: oTpaboTaTh MOBEACHUECKHE CTPATET MU PYKOBOUTEIS.
- 3amanue: poJneBas urpa (pyKOBOAWTENb — TMOJYMHEHHbIE — HAOII0IATENh).
Cuenapwuii: criop o mepepacnpeacieHnn oo0s3aHHocTei. [locne urpel — camoaHanus

PYKOBOAMTENS M 0OpaTHAas CBSA3b OT HAOIIOAATENs.
- Pesynprar: mnpoTrokon wurpsl + 5 IYHKTOB pPa3BUTUA OMOLMOHAIBHOU
KOMIIETEHTHOCTH PYKOBOJMUTES.

Tema 3. bapbepbl o0menuss B KoH@uuKTe. CTpecc Kak HeoTbeMJieMas
COCTABJIAOIIAA KOHPIUKTA

Tembl 0151 OO2OMOBKU OOKIAO08
1. KoMMyHukanuoHHble Oapbepbl B KOH(QIHMKTE: S3bIKOBBIE, CEMAHTHYECKHE U
NEePIENTUBHBIC

Kpatkuii pazdop TunoB 0aphepoB, Kak OHM BO3HUKAIOT B KOH(MIMKTE M MPUMEPHI UX
MIPOSIBJICHHUSI.

- Beenenue: Tunonorust 6aprepos

- Kak Gappepbl yCHITUBAIOT dCKATAMI0 KOHMIUKTA

- [IpakTrueckue mpreMbl CHIDKCHUS BIMSHUS OapbepoB

2. l[lcuxonornyeckue MEXaHU3Mbl BOCIIPUATHS U aTpUOYLIUU B KOHPIUKTHOM OOIIEHUH
Kak uckaxeHue BOCHpUATHA W OWIMOKA aTpUOYyIMHM CO3[al0T HEAOTNOHHMMAaHHUE U
YCUJIMBAIOT CTpPECC.

19
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- Teopust atpuOynuu 1 MPUMEPHI B KOHPIIUKTE
- [locnencTBus MCkaXxeHUst BOCIPUITUS ISl KOMMYHHUKAIIUU
- MeTo1p1 KOppeKIH (aKTUBHOE CIyIIaHUe, peperMUHT)

3. Ctpecc kak (haxkTop, NOJACPKUBAIOIINI U OCIOKHSIIOMINN KOH(PIUKT
Ponb (pu3M0OA0rHYECKOro U MCUXOJOTHYECKOr0 CTpecca B JTUHAMUKE KOH(IUKTOB U
CHOCOOBI YIIPABJICHUS HM.
- MexaHu3Mbl BIUSIHUS CTPECCA Ha MOBEICHUE U O0IlIEHHE
- UHiukaTopsl XpOHUYECKOT0 U OCTPOro cTpecca B KOH(MIUKTE
- TexHUKU CHMKEHHUS CTpecca B KOMMYHMKAIMU (IbIXaHWE, Iay3a, peryJnpoBKa
HMOIIMOHAIILHOMN PEaKIUN)

4. DMonMoHaIbHbBIE 0aphEPhI: THEB, CTPAX U CTHIJ B MPOIIECCE OOIICHMUS

Kaxk 6a3oBbie aMo1Mu OJOKUPYIOT Mepeaady U MpueM COOOIICHUN U KaK IEPEBOIUTH
OMOIIMH B KOHCTPYKTHB.

- Kakue smoruu vaie Bcero MemarT KOHCTPYKTHBY

- TexHUKH «IMOIMOHATILHOMN Pa3psIIKN» U SMIIATUYECKOTO OTBETA

- [IpakTrueckue crieHapuu pabOTHI C SMOITUSIMHU B ITEPErOBOpPax

5. KyapTypHbIC ¥ OpraHH3aliiOHHBIC Oapbhepbl B MEXITMYHOCTHOM KOH(IIMKTE
BrusiHue KynbTypHBIX pa3iuddii U KOPIOPATUBHON KYJIbTYPhl HA KOMMYHHUKAITUIO B
KOH(JIMKTHBIX CUTYaIHsIX.
- Ilpumepbl KyJIbTYpHBIX HEIONMOHUMAHUN W KOPIMOPATUBHBIX HOPM, YCHIIMBAIOIIHUX
KOH(DIUKT
- [Togxoap1 K MEXKYJIBTYPHOU aJanTaliuy U BEIPaOOTKE OOITUX MPaBHIT OOIIEHNUS
- Pexomenparmu mo oO0y4eHUIO epcoHaa U CO3AaHHI0 TOIICPKUBAIOIIEH CPEIbI

Tema 4. OprannzauoHHO-ynpasJjgeHYecknil KOHGIUKT. [leperoBopHbiii npouecc
Tembl 0151 NOO2OMOBKU OOKNAO08

1. Buasl opranu3aiimoHHO-YIIPaBICHUECKUX KOH(IUKTOB U UX TPUIHHBI
Knaccudukaiys KoHGQIUKTOB B OpraHU3alluK: PECYpPCHbIE, IIEHHOCTHBIE, POJIEBbIC U
JIp., C TPAKTUYECKUMH TTPUMEPAMHU.
- KpaTkas Tunosiorust KOHQJIMKTOB B OpraHU3aIliu
- OCHOBHBIE TTPOBOIUPYIOITHE (HAKTOPHI (CTPYKTYpa, PECYPCHI, POJIH )
- [TocneacTBus U CTpaTeruu NMEPBUYHOIO pearupoOBaHUs

2. BnacTth, AMAEPCTBO U BIACTHBIE OTHOLICHHS KaK HCTOYHHMKM YIPABICHUYECKUX
KOH(JIMKTOB
Kak pacnpenenenue BiIacTM U CTHIb PYKOBOJCTBA (OPMHUPYIOT KOH(MIUKTHBIE
CUTYallUH U CIIOCOOBI MX MUHUMM3AIUH.
- Ponu Bnactu u popmupoBanue KOHGIMKTHBIX 30H

20
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- Biustnue ctusneit numepcTBa Ha dCKanaIuioo/ neMnpupoBaHe KOHPINKTA
- Pexomenmanmmu 1o TEepepacmpesieICHHI0 OTBETCTBEHHOCTH M IMPO3PAYHOCTH
peLIeHUI

3. IleperoBopHbIii mpoliecc B ynpaBieHYeCKOM KOHGIUKTE: (as3bl, CTPATETUU U TAKTUKH
Onucanue 3TanoB NEPEroBOpOB, BHIOOP CTpaTeruu (COTPYIHUYECTBO, KOMIIPOMHUCC,
KOHKYPEHTHOCTh) ¥ TAKTUUECKUE MTPUEMBI.
- CTaguu neperoBOpoB: MOJArOTOBKA — 00CYKJIEHUE — COTJIallleHue — KOHTPOJIb
- CTpareruu neperoBOpoB U KpUTEpUH BbIOOpa
- [Tpaktyeckue Taktuku: BATNA, akTUBHOE CITyIIaHKUE, CO3/TAaHUE OTIUM

4. Meauanus u ¢pacuinuTanus B pelieHUN OpraHu3aliOHHO-YTIPaBICHUECKUX CIIOPOB
Ponp HelTpanpbHOrO IMOCpPEeAHUKA, MOAEIN MEAUALMNA U IPAKTHYECKUE YCIIOBUSA €€
IIPUMEHEHUS B OPTaHU3ALIAH.
- [IpenmyiecTBa Mequanuu nepes IMPEKTUBHBIMU MEpPaMU
- [Iponecc meananuu: MOAroTOBKA, CECCHM, COTJIAILIEHUE
- Kak BHenpuTh BHYTPEHHIOI CIy>XOy MeIWalud WIH TPHUBJIEYb BHELIHETO
Meauaropa

5. YcroluuBbie COTJIANICHUS U KOHTPOJIb UCIIOJIHEHUS: OT TIEPErOBOPOB K BHEIPEHUIO
Kak mnepeBoAWTH AOCTUTHYTHIE JOTOBOPEHHOCTHM B MPAKTHUKY: (opmainzamnus,
MOHUTOPHUHT, KOPPEKTUPOBKA.
- ®opmMar corunanienuil (MMcbMeHHbIe, periameHThl, KPI)
- MexaHn3Mbl MOHUTOPUHTA U PAHHETO MPEyIPEKACHUS CPHIBOB UCIIOTHEHUS
- Ilpouenypsl peBU3UU COMIAIIEHUH U BOCCTAHOBIICHUE JTOBEPUS

53.04MH WM HECKOJbKO TEMATHYECKUX OJOKOB JMCUUILIMHBI 3aBEPIIAIOTCS

KOHTpOJIbHOUM Touko# (manee — KT). Tekymit KOHTpOJIb YCIEBAEMOCTH MO JAUCITUTUIMHE

npeaycMarpuBaer He meHee 2 (AByx) u He Oonee 10 (mecaru) KT B Teuenue mepuopna

OCBOCHMA NUCHUIIIINHEI.

MakcumalibHOE KOJUYEeCTBO 0asuioB 3a Jro0oi Tum padbot B pamkax KT cocrasnser

100 (cto) Gamios.

Pacnipenenenne BecoBbix kKodddummentoB nmo KT B pamkax TEKyIIero KOHTPOJIS

YCIICBACMOCTH 110 AUCTUILIIMHE 1 q)OpMy.TIBI pacucTra:

HaunmenoBanue

KOHTPOJIbHOM TOYKH

MakcumanbHoe

KOJIMYECTBO 0AJIOB

Koadduuuent Beca

KOHTPOJbHOW TOYKH

Pesynbrar

KOHTPOJIbHOW TOYKH,
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3a paboTy B paMKax
KT, xoropoe moxer

HaOpaTh CTYJIEHT

y4acTBYIOLIUHN B
(dbopMupoBaHUU
UTOrOBOM OallIbHOM
OLIEHKU 10 TUCLUILIIMHE

(oTpakaeTcs B )KypHaJe

BPC & CJIO)
KT-1 100 0,3 30
KT-2 100 0,3 30
Hroro: X 0,6 60

®dopMyia pacyera pe3yiabTaTa KOHTPOIbHOM TOUKU:

PesynbraT koHTposbHOW TOuku = KommuectBo OamioB 3a pabory B pamkax KT X

KoaddunmeHT Beca KOHTPOILHON TOUKH.

5.4. ®opMmbl TEKYIIET0 KOHTPOJIS ycreBaeMocTu ooyuaromuxcsi B pamkax KT u

THUITIOBBIC OICHOYHBIC MATCPUAJIbI:

KT-1.

Tema 1, Tema 2

IIpakTH4ecKOe 3aJaHHe

KT-2
Tema 3, Tema 4

2 !OKJ’IaZ!

g xaxoit GopMbI TEKYIIEro KOHTPOJS yCIEeBAEMOCTH OOYYaIOIMIUXCsl B paMKax
KT onpenenensl KpuTepun OLEHUBAHUS PE3YIIBTATOB BBINOJHEHUS 3aJaHHUS.

KpnTepml OICHUBaAHUA HpaKaneckoro 3aJaHusA
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Conepxanue
BBICTYIUICHUS:

0-20

- 'myOuna aHanmza TeMBbl.

- SlcHOCTP W  JIOTMYHOCTH
MIPEACTABIICHUS UACH.

- Ilpumepsl © aprymeHThl,
NOATBEPKAAOIINE OCHOBHBIE
NIOJIOYKEHHS.

YpoBeHb
MOATOTOBKHU:

0-20

- O0O0CHOBAaHHOCTh BBIBOJOB.

- 3HaHue MaTtcpualia nu CITOCOOHOCTh
OTBCYATH Ha BOIIPOCHI.

- Hcnonp3oBanue JOITIOJIHUTCIIBHBIX
HNCTOYHHUKOB M JIMTCPATYPHI.

Komangnas pabora

0-20

- CornacoBaHHOCTh U B3aUMOJICHCTBHE
MEXIy YIaCTHUKAMU KOMaH/IbI.

- PaBHOMepHOE pacripeneneHue posei
W 3a7a4 B TPyTIIC.

- Iloxnmepkka ¥ BOBJICUYEHHOCTh BCEX
YYaCTHUKOB B 00CYKJICHHE.

Crenesp
BOBJICUEHHOCTH B
JTUCKYCCHIO

0-20

- AKTUBHOCTbH B 3aJlaBaHUM BOIIPOCOB U
KOMMEHTUPOBAHHH.
- YMeHue aprymeHTHUPOBAHHO
BBIPAXKaTh CBOKO TOUKY 3PEHUA.
- OTKpBITOCTh K MHEHHUIO JPYTUX
YYaCTHUKOB ¥ TOTOBHOCTb K JTHAJIOTY.

dopmar u
MpE3EHTALUS

0-20

- KadecTtBo BH3yaJdbHBIX MaTEpHAIIOB
(ecyii UCTIOJIB3YIOTCS).
- UeTKOCTh M BBIPA3UTEILHOCTD PEUH.
- CobmroieHre OTBEIGHHOTO BPEMEHH
Ha BBICTYIUICHHE.

HToro makcumaibHO:

100

Kpurtepun onennBanus /Jloxknana

JleTanbHoe, MIOCJICIOBATEIbHOE
Conepxanue u
0-20 ONMCAHNE BCEX ITAllOB C KOHKPETHBIMU
PacCKpBITHE TEMBI
IpUMEPAMHU
I'pamoTHOCTB 0-20 CobmoieHsl Bce MpaBuia rpaMMaTUKH,
U3JI0KEHUS opdorpaduu u myHKTYyauuu
EnvHblii  CTWIB M3JI0KEHHS, TOYHBIC
OpPMYJIMPOBKH MECTHOE
Crunucruka 0-20 opmymup ’ Y
UCII0JIb30BAHUE TEPMUHOB,
JTAaKOHUYHOCTH
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YeéTras OCJIEI0BAaTEIILHOCTD
U3JIOKEHUS, JIOTUYECKHUE CBA3U MEXK]T
Jlornka n3noxxeHus 0-20 ’ Y
qacTIMUA TEKCTA, apryMEHTBI
MOATBEPKAAI0T BHIBOJIBI
YHUKAIBLHBIN HOIXO K TEME,
HECTAHIApTHBIE CLICHUS
OpurnHajabHOCTh 0-20 Aap P ’
MHHOBAIIMOHHBIE HJIEH, COOCTBEHHAs
MO3UIMS aBTOpa
HToro makcumanbHO: 100

6.®@opMbI IPOMEKYTOYHOM aATTECTALMU, KPUTEPHHU U HIKAJIA OLleHHBAaHMS,
THIIOBbIE OLEHOYHbIEe MATEPUAJIBI 110 TUCHUTLIIHHE

6.1. IlpomexxyTouHas arTecTanusi (3a4eT) OCYIIECTBISETCS B YCTHOUM (opme,
OOyuaromuiics Moiay4daeT OWJIET C BOMPOCAMH B KOTOPBIX COJEPXKHTCS 2 BOIpOca.
Heobxoaumo naTh OTBET B YCTHOM opMme.

Ilepeuenv 60npocoe 011 no020mMo6KU K 3auenty

Hznoocume meopemuueckue OCHO8bI NO OAHHOU meme U OOOCHYUime (apeymenmupyume U

npooemoxHcmpupytime) céoe omHouleHue K 0aHHOU meme (Ha KOHKPEmHOM npumepe).

1. Ionstue xkoHbpnukTa. CTpyKTypa KOH(PIUKTA: CyOBEKT, YYACTHUKH, OOBEKT.
KondnukTHas cutyanus 1 UHIUICHT.

2. ®ynkiuu kKoHGIUKTA (MIO3UTUBHBIC U HETATUBHBIC)
. [Ipo6iema kKOoH(IIMKTA B COLIMOTIOTUUECKON TEOpUU
. [lcuxonornuueckue TeOpUU arpeCCUMBHOCTHU YeJIOBEKa U 00I1IecTBa

. XapaKTepI/ICTI/IKa OCHOBHBIX CTa}II/Iﬁ Pa3BUTHA KOH(I)J'II/IKTa
. HCHXO,HI/IaFHOCTI/IKa KOH(l)JII/IKTHOCTI/I JIMYHOCTHU

. OcHOBHBIEC HCTOYHUKH KOH(i)JII/IKTOB MCIKAY PYKOBOAUTCIICM U ITIOAYHMHCHHBIMHA

3
4
5
6. [Icuxonmoruueckoe ynpapiieHHe KOHPIUKTaMU
7
8
9. Tumnonorust KOHGIMKTHBIX TUYHOCTEN

1

0. Ctunib pyKOBOJICTBA, KaK (haKTOp BOZHUKHOBEHUSI KOH(IUKTOB
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11. Crparerun moBefeHuss B KOHGIMKTHBIX cuTyarusax. Cerka Tomaca-

Kuyuimenna

12. I1mroCchl 1 MMHYCBI CTPATETUN «KOMIIPOMHUCCA»

13. ITnrockl 1 MEUHYCBI CTPAaTErUu «U30eranus)

14. ITnrocel 1 MUHYCBI CTPATErHH «IIPUCTIOCOOTICHUS

15. I1mroCchl 1 MMHYCBI CTPATETUN «COTIEPHUYECTBA»

16. I1mroChl 1 MUHYCBI CTPATETUN «COTPYIHUYECTBAY

17. Pa3penienue KOHPIUKTA: MOJIETH, CTUIIU, METO/IbI

18. BapuaHThl KOHCTPYKTUBHOT'O pelIeHUs] KOH(MIUKTA

19. BapuaHThl 1eCTPYKTUBHOTO pElIeHUs KOH(IUKTA

20. BHyTpHUINYHOCTHBIA KOH(MIUKT U CIIOCOOBI €T0 pa3pelieHus

21. BapuaHTsI peaynpexaCHUS CIIYKEOHBIX KOHPIUKTOB

22.  TexHomorus

NpeaYNpPEKICHUS

"COLIMOKPUTHYECKON MacChl" B KOJUIEKTUBE.

23. Ilcuxosorus y4acTHUKOB KOH(IMKTA

24. CaMOKOHTpPOJIb B KOH(JIMKTHON CUTyalluu

KOH(DIMKTOB

METOA0M

25. Ilcuxomoruyeckre MEeTOIbl pa3penieHus] KOH()IUKTHON CUTYyalMH

26. Tunsl y4acTHsi TPETbEU CTOPOHBI B pa3pellieHUH KOH(IUKTa

277. ®yHKIMYU IOCPEIHUKA

28. Dransl AeSITEIbHOCTH MTOCPETHUKA

29. IleperoBopHbIi mpolecc.

6.2. TunoBbie OLIEHOYHBIE MATEPHAJIBI IPOMEKYTOYHON ATTeCTANNH

Tunoseie

MIPOBEPOYHbIE

3agaHusa  JJId

IIPOMEKYTOYHOMN aTTECTALNHN:

THUII 3AJAHUA

CHEHAPUUN
BBIIIOJIHEHUA

THUITIOBBIE 3A IAHUSA

3aaHue 3aKpbITOrO THUIIA C

BbIOOpOM OJIHOTO
NpaBWIBHOTO OTBETa W3
HECKOJIbKUX BapHaHTOB
MPENTI0KEHHBIX

|.BHUMaTenpHO NpOYUTATh TEKCT
3aJlaHus U MIOHATH, YTO B KAUECTBE
OTBETA OKMUJAETCS TOJIBKO OJIUH
U3 NPEUIOKEHHBIX BAPUAHTOB.

2. BHUMaTenpHO NPOYMTATH
IIPEJIOKCHHBIE BADUAHTHI OTBETA.
3. BoiOpaTh 0J1MH BEpHBII OTBET.
4. 3anucath TOJBKO HOMED (MU

1. Kakoit u3 MmeTo10B
B3aUMO/ICHCTBUS C arpecCUBHO
HACTPOEHHBIM TOCTEM HauboJiee
3¢ (heKTHBEeH Ha IEPBOM JTare
KOH(IHUKTA?

A. TIpsimoe yka3aHue Ha
HETIPUEMJIEMOCTh TTOBEICHUS

B. AKTHBHOE BBICTYIIIUBAHUE U

CO31aHus

CaMOIIOATOTOBKH 06yan01ueroc;1 K
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OyKBY) BEIOpDaHHOTO BapHaHTa
otBeTa (Hampumep: 1-a; 2-b; 3-a)

YTOUYHSIOIINE BOMPOCHI
C. HemenneHnHoe npuBiieueHUE
OXpaHbI
D. Ilpennoxenne KoMIeHcauu
0e3 BBISICHEHUS IPUYNH

2. Yro cnenyer cuenarhb B
MEPBYIO o4epeab pu
00Hapy EHUH MacCOBOTO
OTpAaBJIEHUS IOCTEN B pecTopaHe?

A. Coobmuts B CMU mu1st
MpeIynpexXAeHUs IPYTHX
MIOCETUTEIIEN

B. OpranuzoBaTh CKOpYIO
MEJIMLUHCKYI0 TOMOIIb U
3BaKyaluIo MOCTPaAaBIINX

C. Ilponomxkats 00CITyKUBaHHE,
YTOOBI HE TAHUKOBATh rOCTEN

D. YHUYTOXNUTH OCTAaTKH TIHUIIH,
YTOOBI HE OCTABJIATH YUK

3. Kakoit JOKyMEHT JT0JDKEH OBITh
WCIIOJIb30BaH IS
JIOKYMEHTUPOBAHUS HHIIUACHTA C
YTPaTUBLIMM CO3HAHUE TOCTEM?

A. Kypnan yoopku

B. AKT 0 upe3BbIUaliHOM
MPOVCIIECTBUH (MHIIUICHT-PENOPT)

C. ®uHaHCOBBIN OTUET

D. Menro gus

4. ITpu nosry4eHH aHOHUMHOTO
3BOHKA C yTpo3aMu 0€301acHOCTH
rOCTEM, IEpBOE CUCTBUE
MEHeKepa — 3TO:

A. UrHOpHpOBATH 3BOHOK, YTOOBI
HE CO3/1aBaTh MAaHUKU

B. HememiieHHO OITOBECTUTE
aBapuitHBIE CITYKObI U
PYKOBOJACTBO O0OBEKTa

C. OTBeTUTH arpecCUBHO, YTOOBI
BBISICHUTD LI€J1b 3BOHKA

D. Ilonpocuts rocreil NOKUHYThH
TEPPUTOPHIO O€3 0OBSICHEHUH

3ajaHue 3aKpbITOrO THIA
Ha yCTaHOBJICHHE
COOTBCTCTBUA

1.BHUMATETBHO MPOYUTATH TEKCT
3a/IaHHs U TIOHATH, YTO B KAYECTBE
OTBETa OXKHJAFOTCS MaPbI
HIIEMEHTOB.

2. BHumarenapHO MpoYnTaTh 00a
CITUCKA: CITUCOK | — BOIIPOCHI,
YTBEpKACHUSI, (PaKThI, HOHATHS U
T.JI.;

5. CooTHecuTe OCHOBHBIE CTa/IUU
YIIPaBJICHUS] KPU3UCHOW CUTYaIEH
(J1eBBIit cTONIORIT) C UX KPATKUM
onucaHueM (TIpaBbIid cTONIOCIT).
VkaxuTe COOTBETCTBUE,
Hanpumep: 1—A, 2—B u T.4.

1. [IpenynpenurenbHas
MOJITOTOBKA
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CIIMCOK 2 — yTBEPXKACHUS,
CBOMCTBA OOBEKTOB U T.I.

3. ConocTaBUTh AJIEMEHTHI
crnucka 1 ¢ pJeMeHTaMu CIHucKa 2,
chopMHUPOBATH MAPHI DIEMEHTOB.
4. 3amucath monapHo OyKBHI U
uGpsI (B 3aBUCKIMOCTH OT
3a/1aHMsI) BAPUAHTOB OTBETA
(mampumep: 1c;2a;3g;4d;5f;6b;7¢)

2. BeisiBneHuE U OMOBEILIEHNE

3. PearupoBaHue U CMATYEHUE
MOCIECTBUI

4. BoccTaHOBIIEHHE U aHAIN3

A. AHanu3 Npu4MH U BHECEHUE
W3MEHEHUH B MPOLETYPbI

B. HenocpencteeHHble MEPEHI 110
obecrnieyeHno 0e30MacHOCTH U
TTOMOIITA

C. [InanupoBanue, o0ydeHne
nepcoHaa, pa3padoTka mporeayp
D. C6op urdopmanmm,
MOATBEPIKICHUE UHITUJICHTA,
OTIOBEUICHHE OTBETCTBEHHBIX

6. CooTHecHTe TUTTBI KOH(PIMKTHBIX
rocrel (J1I€BO) ¢ IpUMEpPHOI
TAKTUKON B3aNMMOJEHCTBUSI
(mpaBo).

1. ArpeccrBHO BbIpa)aroIIuii
HEZI0BOJIBCTBO

2. OMOUMOHAJIBHO PaCTEPSIHHBIN
MOCIIe TIPOUCIIIECTBUS

3. 3n0oynoTpeOnstonuii yciyramm
paau BBITOBI (CKUAKH,
KOMITCHCAITHH )

4. T'ocTh ¢ 000CHOBAHHOM KaI000H
Ha 06€301MacHOCTb

A. Tlpennoxutpb OBICTPYIO U
CHOKOWHYIO IOMOIIIb, 00€CIIEYUTh
0e301MacHOCTh

B. TBepao v KOPpEKTHO
¢ukcupoBath (HakThl, IPUBJIEKATH
CBUIETEIEH

C. Bricnymiats, M3BUHUTKCS,
MIPEJIOKUTh aJIeKBaTHOE pEeLICHHE
Y KOMIICHCAIIHIO

D. YcranoButh (hakTel, n3deratsb
MOCTICIITHBIX KOMIICHCAIUN 10
MIPOBEPKHU

3aziaHue 3aKphITOTO THUIIA C
BBIOOPOM HECKOJIBKHX
IMpaBUJIbHLIX OTBCTOB U3
HECKOJIbKUX BapUaHTOB
NPEI0KEHHBIX

1. BuumMaTeapbHO MPOYUTATH TEKCT
3aJlaHus ¥ MOHSTh, YTO B KAUECTBE
OTBETA OKUJAETCSI HECKOJIBKO
MIPaBUJIbHBIX OTBETOB U3
MPE1JIOKEHHBIX BAPUAHTOB.

2. BHUMAaTEIbHO MPOYUTATh
MpeJIOKEHHBIE BAPUAHTHI OTBETA.
3. BriOpaTh HECKOIBKO
MPaBUIILHBIX OTBETOB.

4. 3anucarth TOJIBKO HOMepa (WIH
OyKBbI) BRIOPaHHOTO BapHaHTa
oTBeTa (Hampumep, 1; 3;4; Su A;

7. Kakue 13 nepeyncieHHbIX
JICUCTBUI IOITYCTUMBI IIPH
9BAKyalUM I'OCTEN U3 31aHUs IIpU
noxxape? (Beibepure Bce
MOAXOAIINE BapUAHTHI. )

A. Hcnonp30BaTh OJIMKanIye
0€e30I1acCHBIE BBIXObI

B. OnoBectuTth rocreit uepes
TPOMKOTOBOPSIIIIYIO CUCTEMY U
NepCoHa

C. OcraBaThCsl y IUIOTHO 3aKPBITBIX
JIBEpEH M JK1aTh MHCTPYKIIMI
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C;D)

D. ITomorars Maj1oMOOHIILHBEIM
TOCTSIM B 3BaKyalluu

8. IIpu oOpareHuu rocTs ¢
XKao00H Ha MUIIEBOE OTPABICHUE
KaKue IIaryu ciaeayeT
npennpuHATh? (BeiGepute Bee
MOAXOIAIINE BAPUAHTHI. )

A. 3anucaTb KOHTAKTHBIE JaHHBIE U
JIETATN COOBITHSI Y TOCTS

B. Yanuroxurs Oirona u
MPOJIYKTHI, CBSI3aHHBIC C KAITO0OM,
6€e3 MPOTOKOIUPOBAHUS

C. CooOmuTh B COOTBETCTBYIOIIIHE
WHCTAHIIUHA ¥ MEIUIIUHCKAM
CITy>k0am TIpu HEOOXOTUMOCTH

D. IlpoBecTu BHyTpeHHEE
paccienoBaHUe U COXPAHHUTD
JIOKa3aTeIbCTBA

3aIlaHI/Ie 3aKpPBITOT'O THUIIA
Ha YCTAaHOBJICHHUC
IIOCJICA0BATCIbHOCTHU

1. BHuMaTenpbHO MPOYUTATH TEKCT
3a/1aHUsl U TIOHATD, YTO B KAUECTBE
OTBETA OKUJAETCS
[10CJIEI0BATEIBHOCTD 3JIEMEHTOB.
2. BHUMAaTENIbHO MPOYUTATh
Mpe1JIOKEHHbIE BAPUAHTHI OTBETA.
3. IlocTpouts BEpHYIO
[I0CJIEI0BATEIBHOCTD U3
MPEJIOKEHHBIX JIIEMEHTOB.

4. 3anucatb OYKBBI/IIUQPHI (B
3aBHCHUMOCTH OT 3aJ[aHHs])
BAPUAHTOB OTBETA B HYKHOU
MIOCJIEI0BATEIbHOCTH: HAIIpUMED,
F;N;K;LLE; B

9. Pacnionoxute B paBWIbHOM MO-
CIIEAOBATEIBHOCTH JCHUCTBUSI MCHE-
JoKepa Mpu 0OHAPYKEHUH arpecCuu
MEXy JIByMs TOCTSIMU B pecTopa-
He. Hymepyiite maru ot 1 (mep-
BbIN) 110 5 (TIOC/IeIHU).

- O0ecnieunTh OE30MACHOCTD
OCTaJIbHBIX T'OCTEW U MEPCOHAIIA

- [lomo#iTi ¥ OTAETUTH KOHDIUKTY-
IOIIIME CTOPOHBI, HE CO3/1aBaTh 3C-
KaJaliu

- BeI3Bath 0XpaHy WM MOJUIUIO
P YTPO3€ )KU3HU U 37JOPOBHIO

- 3ammcaTh OKa3aHUs CBUJICTCIICH
1 0(pOPMUTH UHIHJICHT-PETIOPT

- O1ieHUTHh HEOOXOUMOCTE ME M-
IIUHCKOW TTOMOIIIH JIJISl TIOCTpa-
JIaBIIHMX

10. Pacnionosxure 3Tamnsl nocie 3a-
BEpILICHUSI KPU3UCHOM CUTYallUU B
OTeJIe B JIOTUYECKOM TOPSIIIKE JIST
BOCCTaHOBJeHUs paboThl. Hyme-
pyite ot 1 1o 4.

- [IpoBenenue ananusa NpUYKH U
KOPPEKTHPOBKA MPOIIEAYP

- OnoBenieHue MOCTPaAaBIIuX U
MepcoHalia 0 pe3yJibTarax paccie-
JIOBaHUS

- BoccTaHoBiieHne CEpBUCOB U
UHPPACTPYKTYPHI

- JIokyMEeHTHpPOBaHHUE UHITUICHTA U
COCTaBJICHHE OTYETa
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3aganue
KOMOWHHUPOBAHHOTO THUTIA C
BBIOOPOM OJTHOTO
NPaBUIBHOTO OTBETA U3
MNPCAJIOKCHHBIX U
000CHOBaHHEM BBIOOpA

1.BHMMaTEnpHO MPOYUTATH TEKCT
3aJJaHUs U MOHATh, YTO B KAUECTBE
OTBETa OKUJAETCS TOJIBKO OJIUH
U3 IPEJI0KEHHBIX BAPUAHTOB.

2. BHMMarenapHO IPOYUTATH
IIPEUI0KEHHBIE BAPUAHTHI OTBETA.
3. BeIOpaTh OZ1H BEPHBI OTBET.
4. 3anucartb TOJIBKO HOMEp (WIH
OyKBY) BEIOpDaHHOTO BapHaHTa
OTBETA.

5. 3anucath apryMeHTHI,
000CHOBBIBAIOIIINE BHIOOP OTBETA!
Hanpumep, 1 —3;2-B

11. Tocth TpeOyeT HeMeUIeHHON
OecIUTaTHOM KOMIIEHCAIIUH 3a
WCTIOPUYEHHBIIN OTIBIX, YTpOXKast
HEraTUBHBIM OT3bIBOM U
obpamenuem B8 CMU. Kakoit
BapUaHT PeaKIuy Hanboiee
KOppEKTeH?

A. HemenjeHHo npegocTaBUTh
MaKCUMAaJIbHYIO0 KOMIIEHCAINIo 0e3
BBEISICHEHMS IeTaiei

B. BexuMBo BBICTYIIATS,
3aUKCUPOBAThH MPETEH3HIO,
MIPEUIOKUTh BPEMEHHOE peIlieHIe
Y IPOBECTH MPOBEPKY

C. UrnopupoBath TpeOOBaHUS U
0TKa3aTh B KOMIIEHCALIUU

D. OOBsIBUTH IPOTECT TOCTIO U
MPUTPO3UTH IOPUANUECKUMHU
Mepamu

Ob6ocHyiiTe BEIOpaHHBIN BapHaHT,
yKa3aB KIIIOUEeBbIC ICHCTBUS U
apryMEHTBI PYKOBOIUTEIIS.

12. Ilpy nocTynieHun aHOHUMHOTO
COOOIIIEHUSI 0 MUHUPOBAHUH
TOCTUHUIIBI, MEHE/IJKEDP PEIIACT:

A. HemenyeHnHo 3BakynupoBaTh
3/1aHUE U YBEJJOMUTbH DKCTPEHHBIE
CITY)KOBI

B. He npennpunumats AeicTBUI
710 TIOJTy4eHus1 60jiee KOHKPETHOM
uHpopManuu

C. IIpITaThCsl CAMOCTOSITEITHO
HaWTH UCTOYHUK TPEBOTH

D. 3anperuts nepcoHany NoKuaaTh
MECTO U MIPOJOKATH PaboTy

Bribepurte o1H BapHaHT B KPaTKO
00ocHY#TE CBOU BBIOOD, yKa3aB
PUCKU U TIPEUMYIIEeCTBA
BBIOPAHHOW CTPATETHH.

3aiaHue OTKPBITOTO THUIIA C
Pa3BEpPHYTHIM OTBETOM

1. BHUMaTeabHO IPOYUTATH TEKCT
3aJlaHus ¥ MOHATH CYTh BOMpOca.
2.Ilponymathb JIOTUKY U IIOJIHOTY
OTBeTA.

3.3anucarb OTBET, UCHOJB3YS
YEeTKHE KOMITAaKTHbBIE
(bOopMyIHPOBKH.

4.B ciiyyae pacyeTHOH 3a/1auH,
3aMucaTh PEeLICHUE U OTBET

13. Onuiure miad AeHCTBUH U
KOMMYHUKAITUH 715 TIepcoHasia
OTeJIsl TIPU KPYITHOM HHITHJICHTE C
MacCOBBIM OTPaBJICHUEM T'OCTEH.
Bxitrounte sramnsl odecrieueHus
0€30I1aCHOCTH, B3aUMOJIECHCTBHA C
MEIMIMHON U OpraHaMu, a TaKXKe
PEKOMEHIallUHU 110
MH(OPMUPOBAHUIO TOCTPATABIITHX
1 OOIIECTBEHHOCTH.
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14. PazpaboTaiiTe 4eK-JIuCT IS
TPEHUPOBKH TEPCOHANA Ha CITy4an
3BaKyally TOCTEN HOYbIO,
YUUTBIBasi 0COOEHHOCTH PabOTHI
pECTOpaHOB U HOMEPOB.
Ob6ocHyiiTe BEIOOP KITFOUEBBIX
MTyHKTOB Y€K-JIUCTA.

15. IIpencraBpTe CUTYAIMIO:
KOH(QUIUKT MEXIY TOCTEM U
COTPYAHUKOM CTaJ ITyOIMYHBIM B
COLMANIBHBIX ceTsaX. Onuimre
MOIIAroOBYIO CTPATETHIO
AQHTUKPU3UCHON KOMMYHHKAIINH,
BKJIIOYasi BHyTPCHHUE W BHEIIHUE
cooOmeHus1, padoTy ¢
JI0Ka3aTeIbCTBAMU H JCUCTBUS 110
BOCCTaHOBJICHUIO PEITyTaIUH.

16. Ilpoananusupyiite poas auaepa
CMEHBI TIPH YIPABJICHUH MEITKUMU
Y KPYITHBIMH KPU3HCAMH Ha
TEPPUTOPUHU TOCTHHHUIIBL. Y KOKUTE
HEOOXOIUMBbIC KOMIICTCHIIHH,
QITOPUTMBI IPUHSITHS PEIICHUN U
CHOCOOBI TIOICPIKKH TIEPCOHANA B
CTPECCOBBIX CUTYAITUsX.

6.3. Kputepuu n mkaJja oueHuBaHus Ha ocHoBe bPC

Kpumepuu u 6annvnas wikana onpedensiomes npenooasamenem

KPUTEPUM OLIEHNBAHUA PE3VIJIBTAT B
BAJIJIAX
Jlan nonuvul, 6 J02UYECKOU NOCAE008AMENbHOCIIU DA3GEPHYMbLI 40

omeem HA NOCMABIEHHBIU 8ONPOC, 20€e OH NPOOEeMOHCIMPUPOBAL
3HAHUSL npeomMema 6 NOIHOM 00vbeme YYeOHOU Npocpammol,
00Cmamo4to 2nyboKo ocmblcausaem OUCYUNTIUHY,
CaAMOCMOSMENbHO, u ucuepnvisarowe omeeyaem Ha
O0ONONHUMENbHbIE 8ONPOCHL, NPUBOOUN COOCMBEHHbIE NpUMepbl NO
npobnremamuke NOCMAagIeHHO20 BONPOCA, Peulul NpPeoloNCeHHbLe
npakmuieckue 3a0anus 6e3 ouudox

Jlan pazeepHymoiii omeem HA NOCMABIEHHbIU 8ONPOC, 20€ CIYOEeHMm 20-30
OoemMoncmpupyem 3HAHUA, NpuobpemenHvie HA JeKYUOHHLIX U
CeMUHAPCKUX 3AHAMUAX, d MAKICe NONYYEHHble NOCPeOCMBOM
uzyuenusi 00A3amenbHbIX Y4eOHbIX Mamepuaios no Kypcy, oaem
ap2yMeHmupoBanHvle Omeemovl, NpUeoOUm npumMepsl, 6 omeeme
npucymcmeyem c60000HOe 61A0eHUe MOHON02UHECKOU peublo,
JI02UYHOCMb U nocredogamenvhocms  omeema.  Oonaxo
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donyCKaemc;z HemouHOCmMb 6 omeeme. Pewun lee()]lOOiceHHble
npakmuveckKue 3a0aHUs ¢ HeOOALUUUMU HEMOYHOCAMU.

Jlan omeem, ceudemenbcmeyroOujuli 8 0CHOBHOM O 3HAHUU NPOYECCO8 10-20
usyuaemour  OUCYUNIUHbL,  OMAUYAIOWUUCS — HeOOCMAmMOYHOU
21YOUHOU U NOJIHOMOU pPACKPbIMUSL MeMbl, 3HAHUEM OCHOBHbLIX
80NPOCO8 Mmeopuu, ciabo CHOPMUPOBAHHLIMU HABLIKAMU AHATU3A
AGNEHUL,  NpPoYyeccos,  HeOOCMAMmMOYHbIM  YMeHuem  0aambv
aApeyMeHmupo8anHvle  omeemsl U NPUBOOUMb  NPUMEDPDL,
HeOOCMAamoyHo CBODOOHLIM BlAOEHUEeM MOHONOSUYECKOU peublo,
JIOCUYHOCbIO U NOCAe008AMENbHOCIbIO omeéema. Jlonyckaemcs
HEeCKOIbKO  OWUDOK 8  COOepicanuu  omeema U  peuleHuu
NPAKMU4ecKux 3a0aHull.

Jlan omeem, Komopwlil coO0epicum psod cepbe3HblX HemouHOoCmel, 0-10
0OHAPYIHCUBAIOWUTL HEZHAHUE NPOYECCO8 U3VHAEMOU NPeOMemHOU
obnacmu, OMAUYAIOWUUCA He2TYOOKUM  PACKpbIMUeM membl,
He3HAHUeM OCHOBHbIX BONPOCO8 Meopul, HeCHOPMUPOBAHHIMU
HABLIKAMU ~AHAU3A  SAGNEHUU, NpoYeccos, HeymeHuem O0asambs

apcymermupoearnHble onieenivl, crabvim enaoenuem
MOHON02UYECKOLL PEeUbIo, omcymcmeuem JlocudrHocmu u
nocne008amenbHOCiu. Boi6oowi NOBEPXHOCMHDbL. Peuwenue

NPAKMU4ecKux 3a0anull He 8bINOJHEHO, M.e. CYO0eHm He CHOCOOeH
omeemums HA 8ONPOCLL 0axdce NPU OONOJHUMETbHBIX HABOOSUIUX
80NPOCAX NPenodasamelis.

7. MeToan4ecKkue MaTepuaJibl 0 OCBOCHHUIO JUCHUILJIMHBI (MOYJIs1)

[ToAroToBKa K JEKIIHSIM.

['maBHOE B MEpHO] MOATOTOBKU K JICKIIMOHHBIM 3aHITHSM — HAYYUTHCS METO/aM
CaMOCTOSITENIBHOTO YMCTBEHHOTO TpyJa, CO3HATEJbHO pa3BUBaThb CBOM TBOPYECKHE
CIIOCOOHOCTH W OBJIaJIeBaTh HABBIKAMH TBOpPUYECKOW paboThl. [jisi 3TOro HE0OXOIUMO
CTPOTo COOMIOAATh MUCHUIUIMHY Y4yeObl M TOBeneHHus. YeTKoe IUIaHWPOBAHHUE CBOETO
pabodero BpeMEHM M OTHbIXa SBISETCA HEOOXOAMMBIM YCIOBHEM [Jisl YCHEIIHOM
CaMOCTOATENbHOM pPaboThl. B OCHOBY €ro Hy»XHO IOJOXHTh padoune MpOorpaMMbl
U3ydaeMbIX B ceMecTpe auciuruiH. Kaxmaomy oOywaromemycsi CileIyeT COCTaBIIATH
€XKEHEIETbHbIN U CEMECTPOBBIN TUIaHbI Pa0OTHI, @ TAKXKE IUIaH Ha KaXKIbli pabouuii 1eHb.
C Beuepa Bceria HaJI0 paclpeneNsiTh padoTy Ha 3aBTPAIIHUI IeHb. B KOHIIe KaXK0T0 THSA
11eJ1eCO000pa3HO MOABOUTH UTOT PadOTHI: TIIATEIBHO MPOBEPHUTH, BCE U BBHIMOIHEHO TIO
HAMEUYEHHOMY IUIaHy, HE ObLJIO JIM KaKUX-IUOO OTCTYIUICHUH, a eciu ObUIM, MO KaKkoh
OpUYUHE 3TO Mpou3ouuio. HyXHO OCylIecTBIATh CaMOKOHTPOJIb, KOTOPBIN SIBISETCS
HEOOXOIMMBIM YCIIOBUEM YCHEIHONW yueObl. Eciu 4To-TO OCTanoch HEBBITOJHEHHBIM,
HE0OXO0IMMO M3BICKATh BPEMS JIJIs 3aBEPILICHUS 3TON YacTh pabOoThl, HE YMEHbIIasg 00beMa
HEJIETLHOTO TJIaHa.

CamocrosTenpHas paboTa Ha JEKITHH.

Crnyuianue W 3anuch JIEKIUI — CIIOXKHBIA BUJ BY30BCKOW ayJUTOPHOM paOOTHI.
BHumarenpHOE CiyllaHHE M KOHCHEKTUPOBAHUE JIEKIMU MPEANOIaracT WHTECHCUBHYIO
YMCTBEHHYIO  J€STeNbHOCTh  oOOywaromierocda. Kparkue  3anmucu  JIeKouid, HX
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KOHCIIEKTHPOBAHHWE TIOMOTAaeT YCBOWTH Y4eOHbIM Marepuan. KOHCHIEKT sBiseTcs
MI0JIE3HBIM TOT/A, KOT/Ia 3alIMCAaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CJIEJAHO 3TO CAMHUM
oOyvaronumcsi. He Hamo cTpeMuTbCs 3amucaTh JOCIOBHO BCHO JIEKIUIO. Takoe
«KOHCIIEKTUPOBAHUE» MPUHOCUT OOJbIIE Bpega, YEeM IOJb3bl. 3amucCh JIEKLHMA
PEKOMEH/YETCsl BECTH 1O BO3MOKHOCTHU COOCTBEHHBIMH (opMyaupoBkamu. JKenarenbHo
3alHUCh OCYIIECTBIIATh HAa OJHOM CTpaHHULE, a CIEIYIOUIYI0 OCTABISATH AJisi MPOpPadOTKHU
y4eOHOT0 MaTepHaia CaMOCTOATEIbHO B JOMAIIHUX YCIOBUAX. KOHCHEKT KUK JTydIie
NOJIpa3/IesATh Ha MYyHKTHI, maparpadsl, coOnoas KpacHyl CTPOKY. DTOMY B OOJbILION
creneHu  OyAyT  CHOCOOCTBOBaTh  MYHKThl  IUlaHa  JICKIHMHM,  TPEJIOKEHHbIE
npenojaBarensiM. [IpuHIMNMaNbHBIE MECTa, ONpeaesieHus, GOpMyJbl U JAPYyroe cieayer
COMPOBOXK/IATh 3aMEUAHUSIMH «BaXKHO», «0CO00 BAXKHO», «XOPOIIO 3allOMHHUTH» M T.II.
MoxHO nenaTh 3TO U C IOMOUIBI0 PA3HOLBETHBIX MapKepoB WK pyuek. Jlydiie eciiu oHH
OyayT cCOOCTBEHHBIMH, YTOOBI HE MPUXOJMIOCH MPOCUTh MX Y OJHOKYPCHUKOB U TEM
caMbIM HE OTBJIEKaTh MX BO Bpems Jekuuu. llerecooOpa3zno pa3paboTratb COOCTBEHHYIO
«Mapkorpaduio» (3HAYKH, CUMBOJIBI), COKpaIeHus: cyioB. He nmumanM Oynet u u3ydeHne
OCHOB crTeHorpaduu. PabGoTas Haag KOHCHIEKTOM JIEKIMH, Bcerga HEoOXOIUMO
UCIIOJIb30BaTh HE TOJBKO YYEOHUK, HO M Ty JIUTEPATypy, KOTOPYIO JOIMOJHHUTEIBHO
pekoMeH0Ban JekTop. IMeHHO Takas cepbe3Has, KpOomoTiuBas padoTa C JEKIHMOHHBIM
MaTepHaIoM MO3BOJIUT ITyOOKO OBJIAJIETh 3HAHUSMH.

[ToaroroBka K MpakTUYECKUM 3aAHATHUSM.

[ToAroTOoBKY K KaXJAOMy MPAKTUYECKOMY 3aHATHIO KaXKIbIM OOydaroIuiics
JIOJDKEH HA4aTh C O3HAKOMJICHMS C IUIAHOM IPAKTUYECKOTO 3aHATHUS, KOTOPBIA OTPAXKAET
COAEpkKAHUE NPEIVIOKEHHOM TeMbl. TIIaTeapHOE MPOAYMBIBAHUE U MU3YUYECHHUE BOIPOCOB
IUTaHa OCHOBBIBAETCS Ha MPOPA0OTKE TEKYIIET0 MaTepHasia JEKIUH, a 3aTeM H3y4CHHUs
00s13aTeNIbHOM U JOMOJHUTENbHOW JIUTEPaTypbl, peKOMEHOBaHHYIO K JaHHOU Teme. Ha
OCHOBE MHAMBUIYAIBHBIX MPEANOYTCHUN O0ydaromeMycs He0OXOJUMO CaMOCTOSITEIbHO
BBHIOpaTh TEMY JOKJIaJa MO MpoOJieMe NPaKTHUUYECKOTO 3aHATHS U 10 BO3MOXKHOCTH
MOArOTOBUTh MO HEMY NIpe3eHTaluio. Eciu mporpamMMon AUCHUIUIMHBI MPETYCMOTPEHO
BBITIOJTHEHUE TPAKTUUYECKOTO 3aJaHus, TO €ro HEOOXOJIUMO BBHIMOJHUTh C YYETOM
npeIoKeHHOW WHCTpyKuuu (yctHo win 10 muchbMeHHO). Bce HOBbIE MOHSTHS IO
HU3ydyaeMoil TeMe HEO0OXOAMMO BBIYYWTh HAW3YCTh M BHECTH B TJIOCCApUM, KOTOPBIHA
1[e1eco00pa3HO BECTH C CaMOro Hayaia H3y4deHus Kypca. PesynbTar Takol paboOThI
JOJKEH TPOSIBUTBCS B CHOCOOHOCTH  oOydYaromierocss CBOOOJHO OTBETHTh Ha
TEOPETUYECKUE BOIPOCHI IPAKTUYECKOrO 3aHATHS, €r0 BBICTYIUICHUM U YYacTUU B
KOJUIGKTUBHOM OOCY’KJIEHUU BOMPOCOB H3y4yaeMON TEMbl, MPABWIBHOM BBIMOJIHEHUU
MPAKTUYECKUX 3aJJaHUN U KOHTPOJIBHBIX PaboT.

CTpyKTypa NpakTUYECKOTO 3aHSTHSL:

B 3aBHCHMOCTH OT COAEPKaHUS M KOJIMYECTBA OTBEJEHHOIO BPEMEHU HA U3YUECHHE
KaKJI0M TeMbl MOXKET MPAKTUYECKOE 3aHITHE COCTOSTh U3 YETHIPEX-TISITH YaCTEM:

1. OOcyxaeHue TEOpEeTUYECKUX BOMPOCOB, OIPEACIICHHBIX MPOrpaMMOi
JUCIUTUINHBIL.

2. Jloknan v/ WK BBICTYIUIEHUE C MPE3EHTAIMSAMU 10 MpodiieMe MPaKTHYeCKOro
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3aHATHUS.

3. O6cyxneHne BbICTYIUIEHUH IO TEME — AUCKYCCHUS.

4. BrinosiHeHHE MPAKTHUECKOTO 3a/IaHus C MOCIEAYIOMUM pa300poM MOTYYSHHBIX
pE3yNbTaTOB WM OOCYXJACHHE MPAKTUYECKOIO 3aJaHusl, BBIIIOJIHEHHOIO JOMA, €CIIA 3TO
IIPEAYCMOTPEHO MPOTPAMMOM.

5. IlogBeneHne UTOrOB 3aHATHA.

[lepBass yacTh — OOCYXIEHUE TEOPETUUYECKUX BOMPOCOB - MPOBOJUTCS B BUJC
dbpoHTanpHON Oecenpl €O BCEMl TpYNIOM M BKJIOYAET BBIOOPOUYHYIO MPOBEPKY
MPENoAaBaTeIeM TEOPETUUECKHUX 3HAHUU oOyyJaronmxcsi. [IpumepHas
POJOJDKUTENBHOCTh — 10 15 MuHYT. BTOpas yacTe — BBICTYyIIIEHHE OOYYaIOIIMXCA C
JOKJIaJaMU, KOTOPBIE JOJIKHBI CONPOBOXKIATHCS MPE3CHTAUUAMHU C UEIbI0 YCHICHUS
HaIrJAJHOCTH BOCIPUATHSA, IO OJHOMY M3 BOIPOCOB IPAKTHYECKOIO 3aHATHS.
OO0s13aTenbHBIN AJEMEHT JIOKIaJa — MPEJICTABIEHNe M aHAlIW3 CTaTUCTUYECKUX JIAHHBIX,
000CHOBaHWE COIMATBHBIX TOCIEJACTBUN JIFOOOTO0 IKOHOMHYECKOTO (DaKkTa, SBICHUS WU
npouecca. [IpumepHas npogomkutenbHocTh — 20-25 MunyT. [locie nokianos ciemyer
X 00CyXJleHHe — JUCKyccus. B Xoae 3Toro sramna nmpakTHYECKOro 3aHATHS MOTYT OBbITh
3aJlaHbl YTOYHSIIOIIME BOIPOCHI K Jokiaauukam. [IpuMepHas mpoaoiKUTENbHOCTh — J10
15-20 munyT. Ecnm nporpamMmoit mpeayCMOTPEHO BBINIOJIHEHUE MTPAKTUYECKOTO 3aIaHUS B
paMKaxX KOHKPETHOM TE€MbI, TO MPENOIaBATENAMU ONPENEIAETCSA €ro COAEPKaHUE U JTAeTCs
BpEMs Ha €ro BBIMIOJIHEHHE, a 3aTeM HJIET 00CykAeHHE pe3ynbTaToB. Eciu mpakTuyeckoe
3aJlaHi€ JIOJDKHO ObUIO OBITh BBIMOJIHEHO JOMa, TO Ha MPAaKTUYECKOM 3aHSATUU
IpernojaBaTesb MPOBEPSIET €ro BhIMOJIHEHUE (YCTHO WM mNucbMeHHO). [IpumepHas
MPOJOIKUTENBHOCTD — 15-20 munyT. [ToaBEeAEHHEM UTOTOB 3aKAaHYMBAETCS IPAKTUYECKOE
3aasaTHe. O0yUaromuMes J0HKHBI ObITh OOBSIBICHBI OIIEHKH 32 paOOTy M JaHbl UX YETKHE
o6ocHoBaHus. [IpuMepHast NpoJOIKUTENIBHOCT — 5 MUHYT.

Pabora ¢ nuTepaTypHbIMH HCTOUHUKAMHU.

B npouecce noAroToBKM K MPAKTHYECKUM 3aHATUSAM, OOYyYaIOIIMMCS HEOOXOUMO
o0paTuTh 0c000€ BHHUMaHUE HAa CAMOCTOSITEIbHOE M3yYEHHE PEKOMEHIOBAHHOW y4eOHO-
METOJMYECKOM (a TaKkKe HAy4YHOU M MOMYJISIpHON) uTepaTypbl. CaMocTosiTeNbHas paboTa
¢ yueOHHMKamMu, Yy4eOHbIMU MOCOOUAMHM, HAYYHOH, CHOPABOYHOH U MOMYJSIPHON
JUTEPATypor, MarepuaiamMu MEepUOJUYECKUX M3AaHuil u MHTepHeTa, CTaTUCTUYECKUMU
JTAHHBIMH sABJISETCST HanOoisiee 3(P(GEKTUBHBIM METOAOM MOJIYYEHHsS 3HAHUH, MO3BOJSET
3HAUUTETFHO AKTUBU3MPOBATH IpoIlecC OBIaZeHUs MHpopMaluei, cnocodcTByer Oolee
rTyOOKOMY YCBOGHHIO H3Yy4yaeMOro wmatepuaina, (opmupyer y oOydaronmxcs CBOE
OTHOIIIEHHE K KOHKpeTHoM mpoOieme. bonee riay6okoMy pacKpbITHIO BOIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JOMOJHHUTEIBHOW JIMTEPATypoil, PEKOMEHIOBAHHOM
IperoaaBaTesieM, 4TO MO3BOJISET 00ydYaromMMCsl MPOSBUTH CBOIO MHJMBUIYaJIBbHOCTH B
paMKax BBICTYIUICHUS! Ha 3aHSATUSIX, BBISIBUTH IIUPOKHUI CHEKTP MHEHUN MO HM3ydaeMou
npobieme.

8. YueOHas nureparypa u pecypcbl HHPOPMaIIHOHHO-

TeJIeKOMMYHUKAUUOHHOM ceTu UHTEpHeET
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8.1. Ocnoenasn numepamypa
. EmenbsanoB, CranucnaB MuxainoBud. KoHdumkronorus [DnekTpoHHBIH pecypc] : y4eOHHK U

OPaKTUKYM JUIst akaj. 6akanaBpuata / C. M. EMenbsHOB. - 4-€ u311., UCIp. U AOI. - DJIEKTPOH. JIaH.
- Mockaa : FOpaiir, 2022. - 322 c. - (Cepus "bakanaBp. Akagemudeckuii Kype'") . - 3ari. ¢ 9kpaHa.
- ISBN 978-5-534-06003-4.

. KopotkoB, 3. M. AHTHKpU3UCHOE YympaBieHue : y4yeOHuK st By3oB/ 3. M. KopoTkos. —
Mockasa : UznatenscTBo FOpaiit, 2022. — 406 c. — (Bricmee oopazoBanue). — ISBN 978-5-534-
01066-4. — Tekct : anmekTpoHHbId // O0pa3oBatenbHas miatdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/488675

. Jleonos, Hukomnaii Mneuu. Konguukronorus: odmas u nNpukiagHas ;| yaeOHUK U MPAKTUKYM JUIs
By30B / H. U. JleoHos. - 4-¢ u3n., nepepad. u gom. - Mocksa : FOpaiit, 2022. - 395 c. - Tekcrt:

anextpoHHbId. - URL: https://urait.ru/book/konfliktologiya-obschaya-i-prikladnaya-494142

HlapkoB, ®enukc M3ocumoBuy. O6mas KoH(IUKTONIOTHS : y4eOHMK Juist OakanaBpoB / @. W.
[apxos, B. U. Cnepanckuii ; nog obm. pea. @. U. [lapkosa. - 2-e n3a. - Mocksa : [lamkos u K
[1 mp.], 2023. - 236 c. - (Cepus "Yuebnsie n3ganus 1 6akamaBpoB'") . - TEKCT : 3JEKTPOHHBIN. -

URL: https://new.znanium.com/catalog/product/1091528

8.2. JlomosiHUTEIbHAS JINTEPATYPA
Makapos, b. B. [lenoBoit stuker u obmienue : yuebHoe mocobue / b. B. Makapos, A. B. He-

norona. — Mocksa : FOctunimadopm, 2006. — 205 ¢. — ISBN 5-7205-0731-0. — TexkcT : amek-
TpOHHBIA // OnekrpoHHO-OMOmmoreynas cuctema I[PR  BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/1134.html

[Terposa, 10. A. Kynbrypa u ctunb aenoBoro oOmienus : yueoHoe nocooue / FO. A. TletpoBa. —
Mocksa : I'poccMenna, 2007. — 190 c¢. — ISBN 5-476-003-476. — TekcT : 35eKTpOHHBIN //
DNeKTPOHHO-OUOIMOTeUHAS cucreMa IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/1129.html

PemernukoB, M. M. AyTtoreHHast TpEHHpOBKa : MpakTHueckoe nocodue / M. M. PemeTHuKOB. —
2-e w3a., nepepad. u gorn. — Mocksa : M3marensctBo FOpaiit, 2020. — 238 ¢. — (IIpodeccuo-
HanbHast mpakThka). — ISBN 978-5-534-06742-2. — Texkct : snextponHbiit // ObC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/455219

Cgetnos, B. A. Ynpasnenue koH(paukToM. HOBbIE TEXHOJIOIMH MPUHATHUS PELICHUN B KOH(IUKT-
HBIX CUTyalusix : yaeOoHoe nmocobue / B. A. CBetnoB. — 2-e uza. — CapatoB : Aii [Iu Dp Menua,
2019. — 136 c. — ISBN 978-5-4486-0444-7. — TekcT : 3MeKTPOHHBIN // DIEKTPOHHO-OMO-
muoteunas cuctema [IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/79819.html
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8.3. Hopmamuenuvie npagoevie 0OKymeHmol U UHAA NPABOBAA UHPoOpmanus
He npenycmotpeno

8.4. UnTepHeT-pecypcnl

OOGyuaronuMest obecriedueH JocTyn kK Matepuasniam kypca B CIHO Axanemuu
http://lms.ranepa.ru, a Takke uepe3 caWT HayyHOW OuOmmoreku _ https://sziu-
lib.ranepa.ru/ x ciaeayomuM MOAMUCHBIM 3JIEKTPOHHBIM PECypCcaM:

PycckosI3bIYHBIE PECYPCHI.

Inekmponno-ouonuomeunvie cucmemst (36C):

1. DnexkTponHas 6ubauoreunas cucrema iBooks.ru. YueOHUKM 1 yueOHbIE TOCOOUS
Jutst yauBepcutetroB Poccun. https://ibooks.ru/

2. DnekTpoHHas OubnuoreyHas cucrema «Jlanp». Komekuuu KHUT BeayIIMX
U3JaTEeNIbCTB YUeOHOW M HAYYHOU JTUTEPATyphl, a TAKKE HU3AAHUS POCCHICKUX BY30B 110
OCHOBHBIM OTpacisiM 3HaHui. https://e.lanbook.com

3. DnekrpoHHas O6ubnuoreunas cucteMa «IPR Smart» - 6onee 10 000 yueOHUKOB,
y4eOHBIX MOCOOMM, MOHOTrpaduii M HAyYHBIX HU3AAHHM MO BCEM OTPACISAM 3HAHHI.
https://iprbooks.ru

4. DnextpoHHas OubnnoreuHas cucrema «KOpaift» - moyHbIE TEKCTHI y4eOHUKOB 110
paBy, SKOHOMHUKE, 0OIIIECTBEHHBIM HayKaM, MHOCTPAaHHBIM si3bIKaM. https://urait.ru

5. DnexTpoHHas OMOIMOTEYHAsI cUCTeMa «Znaniumy - MOJHbIE TEKCThl YYEOHHUKOB
N0 IOPUCTPYACHLUH, SKOHOMHKE, €CTECTBEHHBIM M OOIIECTBEHHBIM Haykam. Sapo
dbonna — nureparypa xonauara MH®PA-M. https://znanium.com

6. OnekTpoHHas OubOamMoTeuHas cucreMa «Book.ru» - mojgHbIe TEKCTHI YyYEOHUKOB
10 FOPUCTIPYJCHIINH, TICUXOJOTHH, TIearoruke, HIKOHOMHUKE, HH()OPMAIMOHHBIM
TEXHOJIOTHSM, €CTECTBEHHBIM M OOIIIECTBEHHBIM HayKaM. https:// www.book.ru

Ilepuoouueckue uzoanus:

e HayuHo-mpakTuyeckue cTaThu  ONEKTpoHHOUW  OumOmmoteku  «Grebennikony
N3narensckoro noma «bubruomexa I pebennuxosa

e (CraThu U3 MEPUOIUYCCKUX M3AAHUN MO OOIIECTBEHHBIM W T'yMaHHUTAPHBIM HayKaMm
KOMIIaHWUU «Heucy

e Hayunas osnektponHass Oubnuorteka eLibrary.ru - Kpymnueiimas 0a3a maHHBIX
POCCHHCKON TEPHOANKH C HAYKOMETPUYECKUMHU HWHCTPYMEHTaMH U 0a30il as
aHanu3a Hay4yHoU nesrensHocTy (PYHLY).

AHIJI0S3LIYHBIE PECYPCHI
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https://znanium.com/
https://urait.ru/
https://iprbooks.ru/
https://e.lanbook.com/
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http://nwipa.ru/
http://lms.ranepa.ru/
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EBSCO eBook Collection — xonnekuusi BKIOYaeT B ce0s 68 uzgaHuil, mpuooOpeTeH-
HBIX «B BEUHOE IMOJIb30BaHUE», a Takxke 0osiee 2000 KHUT, MOTYyYaeMbIX HHCTUTYTOM
o HanmoHanbHOM noanucke PIIHU. Konnekuns oxBaTbIBaeT MIMPOKUN CIEKTP TEM
M0 pa3IMYHBIM O0JACTSIM 3HAHWUM, TAaKUM KaK COLMAJbHO-TYMaHUTapHbIE HAYKH,
MapKETUHT, (PUHAHCHI, YIIPABJICHHUE U MPEANPUHUMATEIHCTBO U JIP.;

Sage eBook Collections - 3To 6onee 4 700 MmoHorpaduii U CIPaBOYHUKOB IO pa3-
JUYHBIM 00JacTsIM 3HAHUM: OU3HEC, NICUXOJIOTHSI, KPUMUHOJIOTHSL U YTOJIOBHOE Ipa-
B0, oOpazoBanne, CMUM u KOMMyHHMKaUusl, MOJIUTHUKA U MEXAYHApPOJHbIE OTHOIIIE-
HUs, conpoiorus u p. CoaepXuT nojinble TeKCThl. [ 1yOuna apxusa: 1984-2021 rr.
Springer Link - MOTHOTEKCTOBBIE MOJUTEMAaTUYECKHE Oa3bl aKaJIEMUUYECKHX Kyp-
HanoB. IlpencraBneno 6onee 70 000 sneKTpOHHBIX KHHUT Springer, BKJIOYas
MoHoTpaduu, CIPAaBOYHUKH U TPYIbI KOH(DEPEHITUH.

Wiley - noctynusl Beinycku 1500 akageMUYecKUX KypHAIOB pa3HbIX MPOPUIICH, U3-
nanubeix Wiley Periodicals B 2015-2019 rr.

OECD iLibrary — 6ubnuorexa Opranuzaiui 3KOHOMHYECKOTO COTPYJHUYECTBA U
pa3BUTHS, COAEPIKALLAsL CTATUCTUYECKNE JaHHBIE, padouue JOKYMEHTHI, OT4eThI. [{o-
CTynHbI MaTepuansl 10 2022 roaa.
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9. MarepuajgbHo-TexHu4eckasi  0a3za, HHPOPMAUMOHHbIE  TEXHOJIOTHH,
NMporpaMMHoe odecrnevyeHne 1 MHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Kypc BkimouaeT ucmoip3oBaHuE MporpaMMHOro obecrneueHust Microsoft Excel,
Microsoft Word, Microsoft Power Point mis moaAroToBKH TEKCTOBOTO M TaOIHMIHOTO
MaTtepuaia, rpapuuecKux UIUTFOCTPALHil.

Mertonbl 00yueHus MpeanoaaraloT UCIoiab30BaHne NH(HOPMAILIMOHHBIX TEXHOJIOTUN
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPALUS MYJIbTUMEIUMHBIX MAaTEPUAJIOB).

3aneiictBoBaHbl MIHTEpHET-CepBUCHI W BJIEKTPOHHBIE pecypchl (IMOMCKOBBIE
CUCTEMBI, JJIEKTPOHHAsI TOYTa, NMPOPECCHOHAIbHbIE TEeMaTHUYECKHUE YaThl U (POPYMBI,
CUCTEMBI ayJIMO W BUJEO KOH(EPEHIMH, OHJAWH HSHIMKJIONEINU, CIPABOYHUKH,
OMOTMOTEKH, DIIEKTPOHHBIE YUEOHbBIC U YUeOHO-METOANYECKUE MATEPHAIIBI).

Komnvromepnoie u ungopmayuonHo-KOMMYHUKAMUBHbIE CPEOCmEa.
Texnuueckue cpeocmea oOyueHus

Ne HaumenoBanue
/1
1. Crnenuanu3nupoBaHHbIE 3aJ1bl JJIs IPOBEICHUS JICKIUM.

CHGHI/IEIJIPBI/IPOBaHHa}I MeOeab U oprepeactsa:; ayauTopund U KOMIIBIOTCPHBIC
KJIaCCBhBI, 060py,ZIOBaHHI>IC IIOCa04YHbIMH MCCTaMMU.

3. | Texnmueckue  cpeactBa  oOyueHusi:  llepcoHanbHBIE  KOMIBIOTEPHI;
KOMITBIOTEPHBIE MPOCKTOPHI; 3BYKOBBIE TUHAMUKH; MPOTPAMMHBIE CPE/ICTBA,
obecrieunBaronre mpocMoTp BuaeodaitioB B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4 | MynbTumeauiiabie (LU(PPOBBIE) HHCTPYMEHTHI U 00pa30BaTENIbHbIE PECYPCHI,
oOyyaromiye mporpamMmsbl MO MPEeaMETy, MaKeTbl TPOrpaMMHOro oOecreyeHus
00111er0 Ha3HAUYCHMS (TEKCTOBBIC PEAKTOPHI, rpadruecKre PeaaKkTOpPhI).

5 Cucrema TCCTUPOBAHHA KAaUCCTBA 3HAHUU 06yqafom1/1xc;1.

6 | IIporpamma «AHTHUILIaruaT»

37



