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1. Ilepeuenn
IVIAHUPYEMBIX Pe3y/JIbTATOB 00y4YeHUS 110 AUCHUILINHE, COOTHECEHHBIX C
IVIAHUPYEMbIMHU Pe3yJIbTATAMHU OCBOCHHS 00pa30BaTeIbHOM MPOrPaMMbl

Hucuumnunaa b1.B.11 «Mapketunr» o0ecnieunBaeT GopMUpOBaHUE Y 00yUarOmUXCs

CICAYIOIINX YHHUBEPCAIbHBIX, OOHIENPOPECCUOHANBHBIX U  MPOdeCCHOHAIBHBIX
KOMITETEHIIUN *::
OT®/ | Kon HaumeHnoBanue Kon HaumeHnoBanue Oopa3zoBaTeJibHBII
T® u | komner | Kommerenuum | MHAMKAT HHIHKATOpPA pesyabrar **
PEKBH | eHUNH w% opa JOCTHUKEHUS
3UTHI w% AOCTHIKE KOMIIeTeHIINH **
HC HUA
KOMIIETE
(npu ok
Haaiuuu HIMH
u)**
A/01.6 |TIKc Cnocoben IIKc OC | [TpoBoaut I1IKc OC 111-4.2. 3-1.
Paspabo | OC [[-4 MPOBOAUTH 11-4.2 MapKETHUHT OBbIE 3Haer CymHOCTb U
Txa COITHOJIOTHYECKOE HCCIIeIOBAHMS, 3HA4YEHHE MapKeTUHIa
HUHBECTU
oo U MapKETHHIOBOE aHAJTU3UPYET B ACATCIBHOCTH
o HCCIIeI0BaHIE TIOJTy4eHHbIE HPCAIPHATHS,
KOJIMYECTBEHHBIX €3yJIbTaThl Ha
npoexra besy ’ MKc OC I11-4.2. 3-2.
1 KQ4ECTBEHHBIX OCHOBE KOTOPBIX
. 3HaeT MeTo/IbI cOOpa
MoKasareJiei paspabarbIBacT u
1 00paboTKH
EeITEIbHOCTH, peanuzyer MAPKETHHIOBO
pa3pabaTbiBaTh U MapKETUHTOBBIN HHGbOPMAIHIH;
9
pealn30BHIBATH [J1aH pa3BUTHS
MapKETHHTOBBIN T000T0 00BEKTA | [TKc OC I11-4.2. V-1.
TUTaH Pa3BUTHUS MapKETHHTOBOM YMeeT npoBOIHTD
ACSATCIIBHOCTH MapKETUHTOBbIC
HCCIIENOBAHNS,
IIKc OC I11-4.2. V-2.
Ymeet popMUpOBaThH
CIIPOC ¥ CTUMYJIMPOBATH
COBIT.

* Jucyunnuna mooicem Gopmuposams KOMIEMEHYUIO NOTHOCMbIO UL YACMUYHO.
**/lonocno coomeemcmeogams Ipunodicenuio 1 k 06pazosamenvHoll npocpamme

2. O6bem 1 MecTO UcHMIIMHBI B cTPpyKTYype OII BO

O0BLeM TUCHHUILIMHBI
Huctuninuaa b1.B.11 «Mapketunr» cocTtaBisieT 4 3a4eTHBIX €IuHMI, T.e. 144
akaJeMH4YeCcKnX Jaca, 108 acTpOHOMHUYECKUX YacOB.



Ha xonTakTHY10 paboTy ¢ mpemnogaBaTeieM BoiaeneHo 66 ak.4. (50 actp.d.), U3 HUX
32 ak.4. (24 actp.u.) nekuui u 32 ak.4. (24acTp.4.) npakTUUECKUX 3aHATUH, 2 ak.4. (1,5
acTp.4.) BBIJEJIEHO HA KOHCYJbTAUMIO IO NPOMEKYTOYHOM arTecTallvM; Ha
CaMOCTOATENBHYI0 paboTy oOyuaromuxcs BoiaeneHo 42 ak.u. (31,5 actp.u.).

JlucuuiuiiHa peanusyercs ¢ NPUMEHEHHEM AMCTAHIIMOHHBIX 00pa30oBaTeIbHBIX
texHojoruit (maizee — J10T).

TP (¢ )

Oo01mast Tpy10eMKOCTh 144
AyauTopHasi padora 66

Jlexknuu 32

[IpakTyeckue 3aHATUA 32
CamocTrosiTesibHasi padoTa 42
KoHTpoJb caMmocTosiTeIbHOM PadoThI 36
KoncyabTanus 2
Bujx MTOroBOro KOHTpO.JIs DKk3amMeH

Mecto qucuumiudbl B ctpykrype OII BO

HMucuumnaa B1.B.11 «MapkeTunr» usydaercss Ha 2 Kypce, B 3 ceMecTpe s
CTYJIEHTOB OYHOM (OpM 00yUEHUSI.

OcBoenne nucuuminHel b1.B.09 «Mapketunr» onupaercss Ha MHUHUMAJIBHO
HEOOXOIUMBI 00bEM TEOPETUYSCKUX 3HAHWM, a TaK)Ke Ha NPHOOPETEHHBIC paHEe
YMEHUS 1 HaBBIKK B 00J1aCTH 0230BOT0 Kypca, MOTYyUYCHHBIX B CPEHUX 00pa30BaTEIbHBIX
YUIPEKIACHUIX.

N3ydenne AUCIUTIIIMHBI 3aKAaHYUBACTCS IK3aMEHOM.

JocTtym K  cuCTeME  JUCTAHIIMOHHBIX  O00pa30BaTENIbHBIX  TEXHOJIOTUH
OCYUIECTBIISIETCS KaXKJIbIM O0yYarouuMcsi CaMOCTOSITENIBHO € JIF0OOro yCTpOWCTBAa Ha
noprane: https://Ims.ranepa.ru/. [laponb U JOrUH K JUYHOMY KaOMHETY / MpPOQHIIO
MIPEIOCTABISETCS CTYICHTY B JICKaHaTe.

Bce ¢opmbl Tekyiiero KOHTPOJS, MPOBOAMMBbIE B CUCTEME JMCTAHIIMOHHOTO
OoOy4eHHMsI, OLICHUBAIOTCS B CHCTEME JMCTAHIIMOHHOTO 00yueHus. JlocTynm K BUACO U
MaTepHuaiaMm JIEKIUNA MPEeIOCTaBIsAETCS B TEUCHHE BCero cemectpa. JlocTyn K KaxaoMmy
BUy pa0dOT M KOJMYECTBO TIOMBITOK Ha BBIMOJTHEHHUE 3aJaHUS MPEIOCTABISIETCS HA
OTPAaHUYECHHOE BPEMS COTJIACHO PErVIAMEHTY AUCIUIUIMHBI, omyoimkoBaHHOMY B CJ1O.
[IpenogaBarenb OLICHUBAET BBINOJHEHHBIE OOywarommmcsi paboTel He mno3anee 10
pabounx JHEN Mociae OKOHYaHUsI CPOKA BBIMOJTHEHUS.



3. Conep:kaHue M CTPYKTYpPa JMCHHUILIHHBI

3.1. CTpyKTypa IMCUMILIMHBI

Ounas popma odyuenusn

Ne Haunmen O0bem IMCOMIIIMHBI, AK.YAC dopma
n/n OBaHHE TEKYIIETO
TeMHu |B KonTakTHas padora ody4yarommuxcs CamocrosiTesb | KOHTPOJIA
(mmm) |C . Hasi paGoTa | ycrmeBaeMm
pa3eno :E)F ¢ mpenoaaBaTeJieM Mo fwlaM yueOHBbIX ocTH,
B 3aHATHH IpOMEsKYT
OYHOI
Ilepuona TeopeTnyecKoro Iepuon aTTeCTaIH
o0y4eHust MPOMeEXY -
TOYHOM
aTTecTan
HHU
(ceccus)
3ansatust | 3anaTua (U |[KC| K9 | K |[KCP | CP| CP
JexkunoHn | cemunape (K | P ar |0| Kp | 3K
HOT'0 KOI'0 THIA T |H
THIA K |T
p
J | BJ | JIP | I3 0
a
b
T Ucxoguwr | 10 | 4 4 2
ema
1 € IOHATHUA ZI, T, 113
MapKCETUH
ra
[lotpebur | 18| 6 6 6
T €lIb U
ema
noTpeouT
2 €JIBCKOC ZI’ T, 113
OBEJIEHN
e
OmepatuB | 32 | 10 8 14
Tema | HbIH
3 KOMIUIEKC I T, 113
MapKETUH
ra
T Mapxketun | 18 | 2 6 10
ema
roBas
4 nHpopMa AT 113
ous
Tema | Mapkerun | 14 | 6 4 4
5 - A T 113
MEHE KM




EHT
CoBpemeH | 14 4 6
HEIE
HUHTETPUpP
OBaHHBIC
Tema TEXHOJIOT 4 T, 7L T3
6 1505 %1
oco0ObIe
BUJIBI
MapKeTHH
ra
IIpomexxyTouHas
aTTecTaIusa 36 2 DK3aMeH
Hror 18
0 0 32 32 2 42

Hcnonvsyemvie cokpawjenus:

JI — nmexuuu - 3aHATHA, MPEAyCMATPUBAIOIIME MPEUMYIICCTBEHHYIO Mepenady y4eOHOH wuHbopMaru 00ydaroiuMcs
MEeJaroruiecKuMi  paOOTHUKAMU OpraHu3aluu ¥ (WIM) JMIAMH, IPUBICKAEMBIMH OpraHM3alUed K peanu3alnuu
00pa3oBaTENBHBIX MIPOTPAMM Ha WHBIX YCIIOBHSX, ).

BJI — Buneo gexnuu.

JIP — mabopaTtopHbIe pabOTHI.

I13 — mpakTHyeckue 3aHATHS (32 UCKIIFOYCHHUEM JTA00PaTOPHBIX padoT).

UK — nHanBUyanbHbIE KOHCYJIBTALMH.

KCP — kOHTpOJIb cCaMOCTOSITENbHOI paboThI

KD — xoHCyBTaIINN ITepe]] SK3aMEHOM

KarTak — koHTaKkTHas paboTa Ha aTTECTALUIO B IIEPUOA PK3aMEHALMOHHBIX CeCCUil

KoHTpous - KoHTaKkTHast paboTa Ha aTTECTAlMIO B IEPHO SK3aMEHAIIMOHHBIX CECCUHI IS 3204HOH (POPMBI 00y IEHHS

CPxp — camocTosiTenpHas paboTa Ha OATOTOBKY KYPCOBOW pabOTHI/ KypCOBOTO IPOEKTA.

CPsk — camocTosiTensHas paboTa Ha HOATOTOBKY K SK3aMEHY.

CP — camocTosTenbHas paboTa B ceMecTpe Ha IOAr0TOBKY K Y4€OHBIM 3aHSTHSM.

T — TecTupoBaHue.

O — onpoc.

JI — mokma.

IT13 — nmpodeccrnoHaIbHO-UCCIICA0BATCILCKUE 3aIaHHs.

3.2. Conep:kanue TMCHUIIUHBI

Tema 1. UcxoaHbie NOHATHA MapKEeTHHIA

OcHoBHble TOHSATUA MapkeTuHra. Ilpenmer kypca. IlpeacraBieHue
MapKeTHHTa  KaK  HWHTETPUPOBAHHOTO  MEXKJIUCIMIUIMHAPHOTO  HAY4YHO-
MPUKJIAJHOTO HAIMpaBJIEHUs OOIEd TEOpHUH MEHEIKMEHTa, 0a3MpyIOUIerocs Ha
cuHTe3e (Quiocopuu Ou3Heca, HAYKHW U MPAKTUYECKOW JEATETbHOCTH.
MapkeTuHroBasi KOHIICTIIUS YIIpaBiIeHUs MpeanpusTueM (reHe3uc u gunocodus).
CucrteMHbI TOMXOJ Kak 0a30BBbIA METOMOJOTHYECKUNA HWHCTPYMEHT TEOpUU
Mapketunra. [lorpedHOCTh (MOTpeOUTeNs) - MEHTPATLHBIN MYHKT (HOPMHUPOBAHUS



CUCTEeMbI MeHeKMeHTa (pupmbl. OO11ast MOIeb HHTETPUPOBAHHOTO MapKETHHT -
MEHE/DKMEHTa. Tpex acrnekTHas MOJENb HWHTETPUPOBAHHOTO MApKETHHI-
MEHE/KMEHTa (MapKeTHHI Kak (uiocopus Bcero MeHemKMEeHTa (GUpMBI -
CTPAaTErMYECKUl MapKETHHT - ONEPAaTUBHBIA KOMIUIEKC MapKkeTuHra). CucTteMHoe
IIPEICTABIIEHUE O MPOIECCE MAPKETUHIA - pa3BEPThIBAHKUE MOTPEOHOCTEN B TOBAP.
OTnrure MapKeTUHIOBOW (GUIIOCOPUHN OT TPATULIMOHHON «KAMUTATUCTUUECKOIN
(opueHTansi Ha  NpUOBUIB),  «COITMATUCTHUYECKOW»  (LIEHTPAJIM30BAHHOE
wiaHupoBanue). OTIMYME MapKETUHTOBOW KOHUEMIMU OT MPOU3BOACTBEHHOM,
cObITOBOM, TOBapHOM KoOHUeNuMU. CyIIHOCTh KOHKYPEHIMM B paMKax
MapKETHHIOBOI'0 NOAX0/Aa. Posib MapKeTHUHIa B ppIHOYHOM 3KOHOMMKE; 3HAUCHUE
MapKeTHHra JUid TpOMU3BOJAUTENEH, MoTpeduTene, olmiecTBa. 3HAYUMOCTb
MapKeTHHIra U1 COBPEMEHHBIX JSKOHOMHCTOB U MeHekepoB. Mcropus
CTaHOBJICHHSI U PA3BUTHA MapKETHHIra. DBOJIIOLMS B3IJISJ0B Ha POJb U 3aJaud
MapKeTHHra B ¢upme. ITHUECKHE acleKkThl MapkeTuHra. Crnenuduka Teopuu u
IIPaKTUKH MapKkeTuHra B Poccuu.

Cucrema 0a30BBIX KaTeropuié MapkeTHHra (mOoTpeOHOCTb, MOTPEOUTEIb,
TOBap, PIHOK, 0OMEH, LIeHa U JIp.). MapKkeTUHIoBas cpejia Opranu3auuu. PeIHOK 1
BHEIWIHSAA cpena (GupMbl. PEIHOK (ITOHATHUS phIHKA, CETMEHTOB PBIHKA, IEJIEBOTO
pBIHKA, ppIHOYHOM HUIIK). OOMeH (ycnoBusi 0OMeHa, YCIOBUS CAENKH). DaKTophl,
XapakTepusyonye (QyHKIMOHUpOBaHHE ToBapa Ha phiHKe. Crpoc (NMOHSTHE,
CTaTUYECKUE U IMHAMUYECKUE XapaKTEPUCTUKH CIIPOca, BUABI cripoca). PakTopsl
dopMupoBaHus cropoca U HpeiokeHus. Mogenb (opMHUpOBaHMS CHpOCa,
JETEPMHUHAHTBI CIpoca. 3aJayd MapKETHUHIa JUIsl pas3jIMYHbBIX BUIOB CIIPOCA.
Curyanmu (hopMbI) PBIHOYHOTO OOMEHa M WX OCOOCHHOCTH. BHIBI PBIHKOB.
KoHKypeHTHBIE  CTPYKTYphl pbIHKa. @DPOpMbl KOHKypeHIHMH. (OCHOBHBIE
CTPYKTYpPHBIE U CKAaJSIPHBIE XapaKTePUCTHKU pbIHKA. [loHSATHE abCOMIOTHOrO
NOTEHIMAJIa U €EMKOCTH PbhIHKA. MeTo/bl MPOTHO3UPOBAHUS U pacyeTa €eMKOCTU
ppiHKa. DyHkuuu peakuud pblHKa. CyObekTbl MapkeTuHra. lloaxonmbr k
BBIICJICHUIO CyOBEKTOB MAapKEeTHHIa. I'paHullbl (UPMBbI, BHEIIHASI U BHYTPEHHSS
cpena Qupmel (moHsTHe, cocTaBiswonue). dupma, Kak aKTUBHBIA CYOBEKT
MapketuHnra. [TorpeduTens kak akTUBHBIN CyObeKT MapkeTuHra. [IpaBa cyObekTOB
PBIHOYHOM JI€ATEIbHOCTH C TOYKHM 3PEHHsS KOHUENIMW MapKEeTHUHra: IpaBa
IPOM3BOJUTENEH, TpaBa NOTpeOUTENEH, IpaBa 0OIIECTBA.

ToBap U ero KoMMep4ecKue XapakTepuCTUKU. JKM3HEHHBIN LUKII TOBApa U
XapakTepHucTHKa ero ctaauid. O1eHKa KOHKYpeHTOCIIOCOOHOCTH ToBapa (IOHATHE,
METOJbl  ONpEAENICHUs KOHKYPEHTOCIIOCOOHOCTH ToOBapa). MapKeTUHIOBbIE
dbopMbl TTOTPEOUTENHCKOTO Oyara: To-Bap (Kak (pU3WYECKUid MPOAYKT), yCIyTa,
uaes, JIMYHOCTh, MECTO,  MepompusATue, HUH(POpMaLUsi,  TEXHOJOTHS.
MHuoroypoBHeBas Mojenb ToBapa. Kiaccudukanus TOBapoB B MaTpHIle
"BOBJICUEHHOCTh — MeTOoJ Bocmpusatus". OcoOOEHHOCTH, MPUOPUTETHI U 3aJlayu
UCIIOJIb30BAHUSl PA3JIMYHBIX MHCTPYMEHTOB MApKETHHIA JUIsl pas3inyHbIX (a3
KU3HEHHOTO  [MKJa. MapKeTuHroBasg  TpakTOBKa  KayecTBa  TOBapa.
MynbTuatpubyTuBHas Mojeiab ToBapa. COOTHOLIEHWE CBOMCTB M aTpuOyTOB
TOBapa B MYJbTUATpUOYTUBHOU Mojenu. OmnpejneneHue MoJIe3HOCTH TOBapa Ha



OCHOBE MYJbTHATPUOYTUBHOW Mojenu. Pa3zBepTeiBanue (pyHKIMII KauecTBa mpu
IIPOEKTUPOBAHUH TOBApa.

Tema 2. IloTpeOuTesb U MOTPeOUTEILCKOE MOBECHUE

[ToTpeOurenbckas MOTHBALUSL. [ToTpeOurensckoe IIOBEJICHHE.
Crpatudukanuss norpeduTenel ©u cerMeHTHupoBaHue pbiHKA. CyliHOCTB
kareropuu "morpeOdHOoCTh". DOpMBI pa3BUTHUA MOTPEOHOCTEN: HyX 7a, *KEITaHHe,
3anpoc (cipoc). @aktopsl popMupoBaHus crpoca. MexaHu3M NoTpeOUTeNbCKOM
MoTHBauuu  (Mojenu  (opmupoBaHusi norpedbHoctu). OObEeKTHBHas U
CyObEKTHBHAsI TpPAKTOBKA B3aWMOJACUCTBUS MOTPEOUTENS WU IMPOU3BOIUTEINS.
Mopnenu  SMOLUMOHAJIBHBIX  COCTOSIHWM, 3MOLIMOHAJIbHBIE HW3MEpPEHU WU
uHauKaropsl. Kriaccudukanuu mnoTpeOHOCTEH, MOTPEOUTENHCKUX IEHHOCTEH.
Kommnonentsl  mogenu  oTHomieHus.  Mogens  Bocmpusatus — (AIDA).
[Torpeburenbckue M >KU3HEHHbIE LEHHOCTH. [lOHATHME J>KU3HEHHOTO CTHIISL.
[Tpumepsl uccienoBaTebCKkux Mojeiei xxku3aeHHsix crmwiei (VALS, Global Skan
u 1p.). [logxoaer k¥ cTpatudukanuu norpedbureneir. Mojenn MOKymaTelIbCKUX
rpynn. Bo3moxHble Mopaenu mncuxorpaduueckoid crpartudukanuu. [Ipomecc
TpaHchopMalMKi MOTPEOHOCTH B MOKYNKY. Pa3bl MOKYNATEILCKOIO MOBEACHUS.
Mopnenu  notpeOutensckoro  BbeiOOpa.  IlocinenokymoyHoe — TOBEACHHE
norpebutens. OCHOBHbIE MOAXOABl K  YIPaBICHUIO MOTPEOUTETHCKUM
noBegeHueM. OCOOEHHOCTH Tpoliecca TMPUHATHS PEUIEHUS O TOKYMNKe JUIs
rpynnoBoro mnorpedurens. IloHsTne u ponu «UEHTpa 3aKylKW» CEMbU
(tomoxo3siictBa). OCOOEHHOCTH pBIHKA MNPEANPUATHNR M KOPIOPATUBHOTO
nokymnarensa. [lonatue wuHayctpuanpHOM uenouyku. llenmm wu  moTuBanus
KOpPIOpaTUBHOIO mokymarens. [Ipomecc U 0COOEHHOCTH NPUHATHS PEIICHUN O
NOKYTKE JJIs1 KOPIIOPAaTUBHOrO Mokynarens. [Tonsatue u ponu nui «3aKyrno4Horo
LEHTPa» KOPIOPATUBHOIO MOKyIaTes. THUIIBI 3aKyIIOYHOIO MOBEICHHUS.

Tema 3. OnepaTuBHbIN KOMILIEKC MAPKETHHI A

OnepaTuBHBI ~ KOMIUIEKC ~ MapkeTuHra (MapkertuHr-mukc). CoctaB
(YyHKUHMOHAIBHOTO HWHCTPYMEHTApUsi ONEPATHBHOIO KOMILJIEKCA MAapKETHHIa:
TOBapHasi, LIEHOBas, COBITOBas, KOMMYHHKAllMOHHBIE TOJUTUKHU. ToBapHas
nonutuka. llenoBas mnonutuka. CObITOBas mnonuTvka. CepBUCHAs MOJUTUKA
(MOXHO HE BBIIENATH, @ BKJIIOYUTH B COCTaB TOBapHOH). KoMMyHuKalMoHHas
IOJINTHKA

ToBapHas mnosuThka. CyIIHOCTh W KOMIIOHEHTHI TOBAapHOM IOJUTHKHU.
VYmpasnenue accoptumentoMm. I[uxn QopmupoBanuss TOBapa B pamKax
MapKeTHHTOBOro mojaxona. Ilonstue TtoBapHOro moptdens. OcoOeHHOCTH
MapKeTUHIa HOBOI'O TOBapa. YIpaBJIIeHHWE KayeCTBOM ToBapa C MO3ULUN
MapkeTuHra. CyIHOCTh KOHIIENIIMM BCEOOUIEro yrpaniaeHus kadyecTsom (TQM).
O6mas xapakrepuctuka crtanaaptoB kadectBa cepuu [SO 9000. Onpenenenue
CBOMCTB TOBapa Ha OCHOBE KOHIEMIINU (YHKIIUU Pa3BepThIBAaHUS KaueCTBa.

LlenoBas mnonutuka. IloHdATMEe 1EeHBI B MapkeTuHre. Buuabsl 1HeH u
O0COOCHHOCTH UX TpuMeHeHHs. OCOOCHHOCTH BOCIPUSTHS LIEHBI C TOUKHU 3PEHUS
NoKymnaress v npoaania. [loHsaTrue MapkeTHHIOBOrO MPOCTpaHCTBA 1IEeH. [ paHulibl
Y DJIEMEHTHI MAPKETUHIOBOT'O ITPOCTPAHCTBA 1IeH. [Iporiecc u cTpykTypa pemeHui
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npu (popMHpOBaHMM LIEHOBOM moiAUTUKH. Mertonpl pacdera neH. CyIIHOCTb
MeToga (OPMHUpPOBAaHUS IIEHBI HAa OCHOBE OIIYIIAEMOW MOTPEOUTEIHCKOM
LHEHHOCTH. POpMBI KpPaTKOCPOUHOI'O CTHUMYJIUpoBaHHs. CyHOIHOCTh LEHOBOM
nonutuku. lleHoBwle cTpateruu. LleHOBBIE cTpareruu [Uisi HOBOIO TOBapa.
[loprdenbHble 1LEHOBbIE cTpareruu. l'eorpaduueckue UEHOBBIE CTpPATErUU.
[Icuxomornuyeckre acmekTbl LIEHOO0Opa3oBaHUSA. Buabl CKUIOK M YCIOBUSA HX
PUMEHEHUS.

CobrtoBas nonutuka. CyThb COBITOBOM MOJUTHUKU MapKeTUHra. Toprosbie
MOCPETHUKH U WX KiacCU(UKaIMs, KaHaJIbl paclpelesieHUsl: YpPOBHU W THUIIBI
oprann3zanuu. Oprasuzanysi ONTOBOW W PO3HUYHOM TOpProeiuu. Jluiepel u
nucTpuObtoTOphl. ToBapoaBkeHue. Poip "Kymia" B MOBBIIEHUH ONIEPAITMOHHON
3¢hHeKTUBHOCTH SKOHOMUKH. DyHKIMU cObiTa. OOImas CTpyKTypa pElICHH B
pamMkax cObITOBOM monuTHKU. CTpaTernd KOMMYHHUKAIIMM B KaHaiax cObITa.
Mepuannaiizuar. KommnonenTsl opranm3anuu 3Q¢GekTuBHOTO cObITa. MeETobI
nepcoHaNbHBIX Mpoaax. [loaxonsl k GopMUPOBAHUIO MPSIMOTO COBITA HA OCHOBE
KJIMEHTCKOI0 aHalin3a. BapuaHThel KOOpAMHAIMU COBITOBBIX KaHaoB. [lonxoabl k
BBIOOPY COBITOBBIX KaHajoB. OcoOble (POpMbI KOMMEPUYECKOTO B3aMMOJIEHCTBHS
(bpaH4aii3uHT, MHOTOYPOBHEBBII MapKETHHT.

CepBuchHass mnonutvka. Poiab CepBUCHOW TOJUTUKHM B KOMILIEKCE
MapKeTuHra. Bujpl cepBrca u ero OCHOBHbBIE 3a/1a4H.

KommyHnukanmonnass noautuka. KOMIIOHEHTBI KOMMYHUKAIlMOHHOMN
nonutuku. Buasl u cpenctBa pexiambl. Knaccudukanys MeTomoB U CpencTB
CTUMYJIMPOBaHUS peanu3aiuu npoaykiuu. [Iporecc popMupoBanus u CTpykTypa
pelieHnii B paMKax KOMMYHHUKAIITMOHHOW MOJUTUKU. MHpOpManonHas mMojienb
pexinaMbl. OUPMEHHBIA CTUJIb — CYIIHOCTh, 3JIEMEHThI (KOHCTAHTHI), OOBEKTHI.
Pexnama u pexnamuas nonutuka. [Ipouecc mianupoBanus peKIaMHONW KaMITaHUH.
[lenn pexmambl. MeauaniaHUpOBAHHE — CYIIHOCTb, OCHOBHBIE IIOKAa3aTElu.
Metonbl (popmMupoBaHus pekiiaMHOro Oromkera. OCOOEHHOCTHM KpEaTHBHOIO
mporiecca co3naHus pekiambl. CTuMmynupoBaHue cObiTa. OCHOBHBIE THIIBI
CyOBEKTOB pbIHKA pekyiaMbl. OpraHu3aius B3auMOACHCTBUS C CyObEKTaMU PbIHKA
peknamsl. [Tabnuk puneiivHe U ToBapHas nponaranjaa. [Inankapra pexiaamHoM
KaMImaHuM (COCTaB HUCXOJHOM HHpoOpMaluu U TpeOOBAHMM TepeaBaeMbIX
pEKJIaMHOMY areHTCTBY g (OpMUPOBAHUSI peKIaMHOM kammaHuu). [laGmuk
puneinins. [labmucutu. [peccpenus.

bpanaunr. llo3unumoHupoBaHue TOBapa Ha pPBIHKE: B MaTpule
«BOBJICYEHHOCTb ~ METOJl  BOCHPHUATHUS»; B  IPOCTPAHCTBE  aTpuOyTOB
NOTPEOUTEIHCKOTO BOCHpUATHA. Mapka U MapodHas NOJUTHKA (OpIHAMHT) Kak
CUHTE3 TOBApPHOW M KOMMYHHKAITMOHHOW TOJUTUK. ToBapHas (pupmeHHas)
Mmapka. Ctparerus pa3BuTus Mapku. MapouHble 0003HaY€HHS U TOBAPHBIE 3HAKH.
KoHuenuusa  mo3unMOHUpOBaHUS ~ ToBapa.  Vcnonp30BaHWE — KOHLIEMLMH
MyJIbTHATPUOYTHUBHOTO TOBapa s MO3UIMOHUPOBaHUA. CyIIHOCTh TOBAapHOTO
kaHHHOanu3Ma. COOTHOIIEHHE MOHATHS MO3UIIMOHUPOBAHUA U T PepeHranm
TOBapoOB. Pasnuurie Mexay NpeACTaBICHUEM O NO3ULMOHUPOBAHUU B «Y3KOM» U
«mpokom» cMmbicie. [lonstue wumumxa. Konuenmust ¢dopmupoBanus u
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yopaBieHus OpaHAOM. YPOBHH pa3BuTHs OpsHma. Mertoasl (opmupoBanus
OpaHIa. MeTobl OLIEHKH CTOMMOCTH OpaH/Ia.

Tema 4. MapkeTuHrosass uHGopMauus U UCCIEOBAHUSA

MapketuHroBas MH(pOpMaIMOHHAS CUCTEMA. MapKeTHHIOBBIE
WCCIICIOBAHUS

Cucrema MapkeTuHroBol wuHpoOpMalMM W  METOAbl ee  cOopa.
AHanutnyeckas (yHKuuMs mapkeTuHra. OOBEKTHl M 3aJaud MapKETUHIOBOTO
uccienoBanus. MapKeTHHIOBBIE UCCIIEI0BAHMS — 11€J1b, BUJBI (Kiaccudukanus).
[lepBruHbIE = MApKETUHIOBBIE  HUCCIENOBAaHUA.  METOABl  MCCIEIOBAHUS.
NHCTpyMEHTBl TMEPBUYHBIX MapKETUHTOBBIX HccienoBanuii. KaOuHeTHbIe
(BTOpUUHBIE) MAapKETUHIOBbIE uccienoBaHus. HMHpopManmoHHas MoJenb
obmecta. Kiaccudukanuss OCHOBHBIX METOJOB MAapKETHMHIOBOI'O aHAJIM3A.
MapkeTHHTOBBI aHaIu3 BHEMHEW cpeabl (UpMbl (pPbIHKA, KIUEHTYPHI,
KOHKYPEHTOB H  aAp.). OpraHuzanuss  MapKETUHIOBBIX  HCCIEJOBaHUM.
MapxkeTuHroBast ”HQOPMALIMOHHAS CUCTEMA — CYIIIHOCTh, KOMIIOHEHTBI.

Tema 5. MapKeTHHI-MeHeXKMEHT

Crparernueckuii MapKeTUHT. MapKeTHHIOBasi OpraHu3anus MpeaIpUsTHS.

CrpaTernueckue U KOHbIOHKTYPHBIE IPUOPUTETHI MapkeTuHra. Kputepuu u
METO/Ibl CErMEHTUPOBaHMUs phIHKA. CTparernyeckuii MapkeTHHr. OCOOEHHOCTH
HesenojaraHusi JeaTeIbHOCTH (UPMbl B paMKaX MapKETUHIOBOM KOHIICTIIIHH.
[Tonsitue muccum ¢upmMbl U crnocodbl ee ¢dopmupoBanusa. Crparerudyeckoe
yOpaBJI€HWE W IUIAaHUpPOBaHUE (CyTh M COOTHOILIeHuE mnoHaThil). [loHsTHe
CTPATErMYECKOro aHajan3a U CUTYyallMOHHOTro aHanu3a. OcoO0eHHOCTH NPUMEHEHNE
WHCTPYMEHTOB  CTPATETMYECKOr0 IUIAHUPOBAaHHUS B paMKax PpeaU3aluu
cTpaTernyeckoro Mapketunra. IIpouecc pazpabotku crparerun. CylIIHOCTb
KOHLEMLNNA CErMEHTUPOBAHMS pPbIHKA. BO3MOXHBIE MOAXOABI K OIPENEICHUIO
CTPYKTYphl 0a30BOro phiHKa (UpMBI. TpexmepHas MOAENb CTPYKTYp pPbIHKA B
u3MepeHusax (morpedurens, TexHosorus, ¢GyHkuus). CyTb Makpo- H
MHKPOCETMEHTUPOBaHUA. MeToapl cermMeHTUpoBaHus. OCHOBHAs HIEOJIOTHS
anpHOPHOTO W aroOCTEPUOPHOro cermeHTupoBaHus. Kpurepuu sddextuBHOrO
CErMEHTUPOBaHUA. Mephl OLIEHKU 10au pbiHKa. LleneBor pbiHOK. Huima peinka.
PeiHouHoe okHO. Crparerun oxBara pblHKAa. (COOTHOLIEHWE  TOHATHI
CTPAaTErU4YeCKONl XO3SUCTBEHHOMW 30HBI M CTpPATETHYECKOM OW3HEC-€IMHHUIIBI C
MOHSATUEM CETMEHT pbIHKA. Kiaccudukaluym OCHOBHBIX CTpaTEruil pa3BUTHSL.
SWOT-ananu3. dopmupoBanrie U BBHIOOP CTpaTeruii Ha OCHOBE MOPT(HETbHBIX
mozeneit BKI', McKinsey, General Electric. Onenka HecTaOMIBHOCTH BHEIIIHEH
cpensl mo M. Ancoddy. CbamancupoBannas cucrema mokasareneil (Balanced
Score Card).

IIponecc ympaBieHuss MapkeTHHrom. lloaxonael Kk OpraHM3auMOHHOMY
NOCTPOEHUIO CIIyXObl MapkeTuHra. bromxer mapkerunra. IlmaH mapkeTuHra.
MapKeTUHIOBBIA KOHTPOJIb. Peanu3anus MapKeTHHroBoil (usocopuu B oOmiei
cucteMe MeHexkMeHTa (upmbl. Jlexknapauuss o Muccud ¢Gupmbl. Metomsl
BHEJIpEHUs] MUCCUM (PUPMBI B CO3HaHUE NepcoHana. GopMupoBaHue GUPMEHHOM
KYJbTYpblI, COOTBETCTBYIOIIEH MApKETUHroBOM Muccuu pupmbl. CoriacoBaHue
BHEIIHUX U BHYTPEHHHUX Ileneil gupmbl. PaznuuHble THUIBI OpraHU3allMOHHBIX
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CTPYKTYp CIyXObl MapkeTuHra: (yHKIMOHAIbHAS, TOBAapHAas, pPHIHOYHAS,
pernoHanbHasi,  cMmemanHas. — OpraHms3anus — KIMEHT-OPUEHTHPOBAHHOTO
MEX(YHKIIMOHATHFHOTO — B3aMMOJICUCTBHSI.  YTPABICHWE OTHOIICHUSIMH  C
kiueHtamu (CRM cucremsi).

Tema 6. CoBpeMeHHbIe HHTETPHPOBAHHBIE TEXHOJIOTMU U 0CO0bIe BH/IbI
MapKeTHHIra

Ponp MapKkeTHHTOBOM HICOJIOTHH B PA3BUTHU COBPEMEHHBIX KOMILIEKCHBIX
TEXHOJIOTHA MEHEPKMEHTa - OpIHIMHTEe, BCEOOIIEM YIPaBIECHUH Kav4eCTBOM
(TQM), unTerpupoBaHHbIX cucTemMax pa3putus npoaykra (Product Development
Management), COanancupoBanHoi cucreme nokasarenei (Balanced Score Card)
u 1p. OcoOOEHHOCTH OTPaCIIEeBBIX Pa3HOBUIHOCTEH MapkeTuHra. Mapketunr BO/I.
Paznuuus MeXy dKCIMOPTHBIM, MEXIYHAPOIHBIM U TJIOOAIBHBIM MAapKETHHIOM.
OcoOEHHOCTH CHUCTEMBI MEXKIyHapoaHoW TtoproBinu. Digital MapkeTusr.
OcHOBHBIC HampaBlieHUs TU(POBOTO MAPKETHUHTA: TOUCKOBAs ONTUMH3AIUS
(SEO), nonckoBslid MapkeTHHT (SEM), KOHTEHT-MapKETUHT, MAPKETUHT BIUSHUS
(influencer marketing), aBTOMaTH3alus CO3JaHUS KOHTEHTA, MApPKETUHI B
AIIEKTPOHHON KOMMEPIIMU, MAapKETUHT COUMANbHBIX Meaua (SMM), npsimbie
pacChUIKH, KOHTEKCTHAS peKJiaMa, peKjamMa B DJICKTPOHHBIX KHUTAX, MPOTpaMMax,
urpax u apyrux ¢popmax nuudpoBoil mpoayKIHH.

1. O1eHOYHBI

e marepuaisl 1o aucuuruinHe b1.B.10 MeHeKMEHT BXOJAT B COCTAB OLIEHOYHBIX

MaTepuasioB Mo oOpa3oBaTenbHOW mporpamMme. COBOKYNHOCTb OLIEHOYHBIX

MaTepHaJioB MO BCEM AUCIUIUIMHAM O00pa30BaTENIbHOW MPOTrpaMMbl COCTABIISET

¢dona oueHounbix cpeacts (ganee — POC). POC ucnonb3yeTcs Ipyu NPOBEAECHUU

TEKYLIEro KOHTPOJISI yCIIEBAEMOCTH M ITPOMEKYTOUHOM aTTecTallui 00ydaronmxcs

C LEJbI0 OIEHUBAHUS JIOCTHKEHUSI 00yYarOUUMUCS MJIAHUPYEMbIX Pe3yJIbTaTOB

oOyueHus.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC TPOBEPOYHBIX 3aJaHUI PA3TUYHOIO THIMA U
YPOBHS CIIOXHOCTH, BKIIIOUAET KPUTEPUM U IIKAJIbl OLICHUBAHUS, & TAKKE «KIIOUM»
npaBwiIbHBIX 0TBETOB. DOC popMupyercs: Kak OTIEIbHBIM JOKYMEHT U XPaHUTCSA B
NIEKTPOHHOM BuUJE, 1ocTyn K @OC nmpenocTaBieH OrpaHU4eHHOMY KPYTY JIULL.

4.3. 11 caMOCTOSITENIbHOM pabOThl 00YYAIOIIUXCS MIPH MOJATOTOBKE K TEKYIIEMY
KOHTPOJIIO YCIEBAEMOCTH M MPOMEKYTOUHOM aTTecTalMyd B pabo4yux Mporpammax
JUCUUIUIMH pa3MELIEHbl TUIIOBBIE MPOBEPOYHBIE 3aJaHMS, KOTOPbIE MOXHO YCIOBHO
pa3enuTh Ha 3aJaHus 3aKPbITOr0, KOMOMHHUPOBAHHOTO U OTKPBITOTO TUIIOB.

3aaHus 3aKpbITOTO TUIIA — 3TO TECTOBBIE 3a/IaHUSI, B KOTOPBIX Ka)Ibli BOMPOC
COTMPOBOXK/IA€TCS TOTOBBIMH BapUAaHTAMU OTBETOB, M3 KOTOPBIX HEOOXOIMMO BHIOpAThH
OJIMH WJIM HECKOJIBKO MPABUIIbHBIX.

3ananuss KOMOMHUPOBAHHOTO TUIA — 3TO TECTOBBIEC 33JIaHUS, B KOTOPBIX KaXKJIbIN
BOIIPOC COIPOBOXKJAETCS TOTOBHIMUA BapHaHTAMH OTBETOB, M3 KOTOPBIX HEOOXOAMMO
BBIOpATh OJIMH WM HECKOJIBKO MPABUIHHBIX M1 00OCHOBAThH CBOU BBHIOOD.

3agaHusi OTKPHITOrO TUIA — 3TO 33J]aHUSI, B KOTOPBIX HAa KAl BOIPOC JOJKEH
OBITH MPEJITIOKEH PA3BEPHYThI 00OCHOBAHHBII OTBET.
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B 3aBUCHUMOCTHU oT THIIA 3aJaHusA PCKOMCHAOBAHEBL oIpcaAciICHHAasA
IIOCJICAOBATCIBbHOCTD BBIINNIOJIHCHUA U CUCTEMA OLICHUBAHWA BBITIOJTHCHH A BaﬂaHHﬁ.
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4.4. Tunsl 3a1aHUH, CUEHAPUU BBITIOJIHEHNSA, KPUTEPUU OLICHUBAHMS

TUIT 3SAHJAHUA

NHCTPYKLUA

CHEHAPHWU BBITIOJIHEHUA

3aaHue 3aKpbITOTO
THUIIAa C BEIOOPOM
OJTHOTO MPaBUIBHOTO
OTBETa U3
HECKOJIbKUX
BapUaHTOB
MIPEITI0KEHHBIX

[IpounTaiite TekCT,
BBIOEpHTE
MIPaBUJIbHBIN OTBET

1.BHMMAaTENBbHO MTPOYUTATH TEKCT 3 IaHUS
IIOHATH, YTO B KAUECTBE OTBETA OXKHIACTCS
OJINH U3 MPEJIJIOKEHHBIX BAPUAHTOB.

2. BHMMaTeIbHO IPOYUTATH IPEIOKEHHBI
BAPUAHT-ThI OTBETA.

3. BriOpaTh 0JIMH BEpPHBIN OTBET.

4. 3anucatb TOJIBKO HOMEp (WK OYKBY)
BBIOPaHHOTO BapHaHTa OTBETa (HAaIpuMep,
B).

3aaHue 3aKphITOro
THUIIA Ha
yCTaHOBJICHHE
COOTBETCTBUA

IIpounraiite TeKCT
U yCTAaHOBUTE
COOTBETCTBHUE

1.BauMaTeabHO MMpOYUTaATh TCKCT 3aJaHUA
IOHATH, YTO B KAYC€CTBC OTBETA OXKHUAAKOTCA
9JICMCHTOB.

2. BHuMarenapHO NpoUYUTaTh 00a CIUCKA: CII
— BOIIPOCHI, YTBEPKAEHUS, (DAKThI, MOHATHUS

CITUCOK 2 — YTBEPKJICHUS, CBOMCTBA OOBEKT
T.J.

3. ComocTaBUTh dJIEMEHTEI cIucka 1 ¢
AJIEMEHTaMU CTHcKa 2, cpOpMUpPOBATH Naphb
SJIEMEHTOB.

4. 3anucatpb onapHo OyKBBI U UMPHI (B
3aBHCUMOCTH OT 3aJIaHHsI) BADUAHTOB OTBET
(manpumep, Al nnu b4).

3aaHue 3aKpbITOrO
THIIAa C BEIOOPOM
HECKOJIbKUX
MIPaBUJIbHBIX OTBETOB
13 HECKOJIbKUX
BapHaHTOB
MIPEITI0KEHHBIX

[IpounTaiite TeKCT,
BBIOEpHTE
MIPaBUJIbHBIE
OTBETHI

1.BHMMAaTENbHO MPOYMUTATH TEKCT 3 TAHUS
IIOHATH, YTO B KAUECTBE OTBETA OKHIACTCS
HECKOJIBKO MPaBWIbHBIX OTBETOB U3
MPEJI0KEHHBIX BAPUAHTOB.

2. BHMMaTeabHO IPOYUTATH IPEIOKEHHBI
BAPUAHT-ThI OTBETA.

3. BeiOpaTh HECKOJIBKO MPaBUIBLHBIX OTBETO

4. 3anucatb TOJIBKO HOMEpa (M1 OyKBBI)
BEIOpAaHHOTO BapuaHTa OTBETa (Hampumep, 1
AT).

3aaHue 3aKphITOro

IIpounraiite TeKCT

1. BunmateabHO IpOoYnTATh TCKCT 3aJaHUS
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THIIA Ha
YCTAaHOBJICHUC
IIOCICI0BATCIbHOCTHU

H YCTAaHOBUTC
IoCJIICJOBATCIBHOCT
b

IOHATBH, YTO B KAYCCTBC OTBCTA OXXUIACTCsA
nocCJIICJ0BAaTCIIbHOCTD 3JICMCHTOB.

2. BHMMaTenpHO IPOYUTATH IPEIOKEHHBI
BAPUAHTHI OTBETA.

3. [TocTpouTh BEpHYIO MOCIEIOBATENHEHOCT
MPEIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBBI/IIH(PHI (B 3aBUCUMOCTH
3aJ]aHNs) BApUAHTOB OTBETA B HY)KHOU
nociueaoBareiabHocTy (Hanpumep, bBA nnun

3aganue
KOMOMHHPOBAHHOTO
THUIIAa C BEIOOPOM
OJTHOTO MPaBUIBHOTO
OTBETa U3
MPEITIOKEHHBIX U
000CHOBaHUEM
BbIOOpa

IIpounraiite TEKCT,
BBIOEpHTE
MPaBWIbHBIN OTBET
U 3aIMIINTe
apryMEHTHI,
000CHOBBIBAIOLIHE
BbIOOp OTBETa

|.BHMMAaTENBHO MPOYUTATH TEKCT 33 IaHUS
MOHSATH, YTO B KQUEeCTBE OTBETA OKUIACTCS
OJIH U3 MPEIJIOKEHHBIX BAPUAHTOB.

2. BaumarenbHo OpoOYUTaTh MPCAIIOKCHHBIL
BapHWaHThI OTBCTA.

3. BeiOpaTh OJ1UH BEpHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (Wn OYyKBY)
BBIOPaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbI, 000CHOBBIBAOIIIHE
oTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).

3asaHue OTKPBITOrO
THUIA C Pa3BEPHYTHIM
OTBETOM

IIpounraiite TekCT
Y 3aIUIINTe
pa3BEpPHYTHII
000CHOBaHHBII
OTBET

1. BHUMaTEIbHO TPOYUTATH TEKCT 3aIaHHS
MOHATH CYyTh BOIIpOCa.

2.Ilponymathb JIOTUKY U IOJHOTY OTBETA.

3.3anucarh OTBET, UCIOJIB3YS YETKHE KOMII
(bOopMyIIHPOBKHU.

4.B ciyuae pacueTHOM 3aJauH, 3a1UcaTh pe
U OTBET
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4.5. O0m1as mKasna OIeHUBAaHUS Pe3yIbTATOB TEKYIIIETO KOHTPOJISA YCIIEBAEMOCTH H
MPOMEKYTOUHOM aTTecTalnunu o0yyvaromuxcs ¢ npumeHeHueM bPC

ECTS
Hrorosas T BunapHas

OanibHasi oueHKa | | PATHIHMOMHAL CHETEMA cucremMa Tpaufﬁzom Hna Gunaproi

95-100 A P/ Passed
OT1nu4HO

85-94 B P/ Passed

75-84 3auTeHo C P/ Passed
Xopomo

65-74 D P/ Passed

55-64 Y 10BIETBOPUTEITHHO E P/ Passed

0-54 HeynosneTBopuTenbHO He 3auteno F F/Failed

CooTHomleHne 0amIoB 3a TEKYLIUH KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUHYIO
aTTECTALUIO, a TAK)KE OBTOPHYIO IPOMEKYTOUHYIO aTTECTALINIO:

MakcumaipHas MakcumanbHas MakcumanbpHa | MakcumaibHas
cyMMa 0aJljIoB 3a cymMMa 0ajuioB 3a s UTOrOBas cymMMma 0ajlioB 3a
TEKYIHii KOHTPOJIb | IPOMEKYTOIHYIO OajuTbHAA ITIOBTOPHYIO
YCIIEBAEMOCTH aTTEeCTallHIO OlLICHKa MIPOMEKYTOUYHYIO
aTTEeCTAalHIO
60 0atoB 40 6aJyu1oB 100. 0a 100. oax
JIJIOB JIOB

5. ®opMbI aTTECTALIMH, TUTIOBbIE OLIEHOYHbIE MATEPUAJIBI I/l TEKYLEr0
KOHTPOJISl YCIIEBAEMOCTH 00y4al0IMXCH, KPUTEPHH M IIKAJIbI OLlEeHUBAHUS 110
KOHTPOJILHBIM TOYKaM

5.1. B xone peanu3aiuy JUCIUTITAHBI UCTIOIB3YIOTCS CIIEyIoNe (POPMBI TEKYIIETO

KOHTPOJISL YCIIEBaeMOCTH OO0ydaromuxcs (B TOM YHCIE, 33JaHusl K KOHTPOJIHHBIM
TOYKaM): OIPOC, TECTUPOBAHUE, TOKJIAJ, IPAKTUUYECKUE 3aJaHU.

17



Tunosbie MmaTepuabl Kk TeMe 1. UcxoaHble IOHATHS MAPKETUHI A
TeMbl 10KJI12/10B

Paz60p oObIICHHBIX TIPEACTABICHUI U CTEPEOTUIIOB BOCIIPUATHS TEPMUHA MAPKETHHT
['panuibl NPUMEHEHUSI MAPKETHHTOBOTO MOAX0/1A.
[IpoTuBONOCTaBICHUE TPAJUIIMOHHONW HJICOJOTUM MEHEKMEHTa (TJaBHas UEIb -
«TIpUOBLIIb») U MAPKETUHTOBOM UE0I0THHU (1LI€JIb - «yJAOBJIETBOPEHUE MOTPEOUTEIISD» ).
MapkeTuHT TpaJuIUOHHBIA U COLIMAIIbHO-OTBETCTBEHHBIM.
ConmanbHOE BIUSIHUE HHCTPYMEHTOB MapKETHUHT A
B 4em cocTosT paznuuus MeXay NPOAYKTOM U TOBAPOM?

Bonpocs 115 AMCKyCcCHA
[TpoGneMbl ¥ rpaHUIbl KOMMEPIIUATN3alU HEKOMMEPUECKUX cdep.
MO>XHO JI1 TPUMEHSTh MAPKETUHTOBBIE TEXHOJIOTUH B chepe TyXOBHOM KU3HU JFOJICH
(Hammpumep, - B peIUTHO3HOM chepe).
[IpoOsieMbl peanbHOrO0 MPETBOPEHUS B KU3Hb «HUJICAIBHOI» MOJEIN COIUAIbHO-
ATUYECKOTO MAPKETUHTA
MapKeTuHT - «3a» U «IpPOTUB» (MO3UIIMU KOHChIOMEPHUCTOB, SHBUPOHMEHTAJINCTOB,
CTOPOHHUKOB KOHIIETIINU COIUAIbHO-3TUYECKOTO MAPKETHHIa)
[ToueMy MapKeTHHT KaK KyJIbTypa, KOMMYHHUKAIUs U OU3HEC-MPaKTHKa CPopMHUpOBaIaCh
TOJIBKO BO BTOPOM nojioBuHE XX B.?

IpakTHyeckue 3agaHus
AHanu3 U pa3paboTka ornpeaeneHus NoHATus «MapKeTHH»

Tunosbie maTepuabl k TeMe 2. [loTpeduTesib 1 NOTPpeOUTENbCKOE NIOBEICHHE
TeMbl 10KJ12/10B

PaznuuHbie KOHIENTyaIbHBIC MTOAXOBI K PEIISHUIO BOIIPOCA O IPUPOIE TOTPEOHOCTEH.
Wx cneactBue miiss MapKEeTUHTA
Kak MOXHO OOBACHUTH YTBEPXKACHUE O TOM, YTO JUYHOCThH YEJIOBEKA CBS3aHA C €ro
norpediaeHuem?

Bomnpocs! paa auckyccun
Kak 3BOJIIOIIMOHUPYIOT MOTPEOUTENb U MOTPEOHOCTH B ITU(PPOBYIO 3MIOXY?

IpakTnyeckue 3agaHus
OnpeneneHue NEHHOCTHBIX OPUEHTAIIUN
Knaccudukanus morpedHOCTEH
AHanmu3 KOHKYPEHTOCIIOCOOHOCTH TOBapOB Ha OCHOBE MoOjENed MOTPEOUTEIHCKOTO
BBIOODA.
[To3uninonnpoBaHue TOBapa B MPOCTPAHCTBE aTPUOYTOB MOTPEOUTETHCKOTO BOCIIPHSITHS

Tunosbie MmaTepuaJbl K TeMe 3. OnepaTUBHBINA KOMILICEKC MAPKETHHIA
TeMbI J0KJIA10B

HoBsie TOBaphI U yCIIyry, CBA3aHHBIE C KOCMOCOM.

KocMuueckuii TypusM - NEpCHIEKTUBBI pA3BUTHSL.

[[TonmuHT - HOBBIN eHoMeH aiist Poccuu

Pons Mudoaunzaitna B MapKeTHUHTe

[IpuMepsl yaauyHbIX U HEYIAYHBIX MEPENO3UIUOHUPOBAHUM.
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[Tpumepst pa3BUTHSI POCCUICKUX OPIHIIOB.

Bonpocs! 111 AUCKYCCHU
Kak 3apaborarh Ha CEpBUCHON MOJIUTUKE?

IleHoBass mMONMMTHKA €CTECTBECHHBIX MoHomomuid B Poccun. Kak oOecneunTsb
00I11IeCTBEHHBIN UHTEPEC?

[Ipo6sieMbl HHHOBAIIMOHHOW J€SATEILHOCTU MapkeTuHra. [Iytu pemenus.
ManHunynaius CO3HaHUEM — €CTh JIU NPEAebl KOMMYHUKAIIMOHHOTO BO3AEHCTBUS?

IIpakTnyeckue 3agaHus
Pa3zpaboTka 6a30B0i1 KOHIIENIIMK TOBapa Ha OCHOBE aHAJIM3a sApa TOBapa.
Pa3paboTka uaen ToBapa METOI0M THPIISH/I CIIy4aiiHOCTEH U acCoIaIui
AHaJIN3 KU3HEHHOTO LIUKJIa TOBapa
Pa3zBuTune TOBapa ¢ UCMOIB30BAHUEM METO/Ia Pa3BEPTHIBAHUS (DYHKITMN KadyecTBa
Pa3paboTka ujen ToBapa METOJ0M KOJUIEKTUBHOTO OJIOKHOTA
Br100p cpelicTB ¥ KaHAJIOB PEKJIAMHOTO BO3JIEUCTBUS
['eHeparust TeM peKJIaMHOTO OOpaIlICHUS
OmpeneneHue 1€HbI Ha OCHOBE M3MEpPEHMsI IIEHHOCTH TOBapa, BOCIPUHUMAEMOM
norpeduTesnem
[Tozunmonuposanue ToBapoB Ha ocHoBe DKb - maTpuiibt
dopMaIn30BaHHbBIN AITOPUTM Pa3pabOTKH PEKIAMHOIO 0OpalleHus

Tunosbie MmaTepuaJbl Kk TeMe 4. MapkeTHHroBasi HH(popManus

TeMbl 10KJ12/10B
[lepcnekTBBl NPUMEHECHUS HOBEWUIIMX TEXHOJOTMM KMCKYCCTBEHHOIO WHTEJUIEKTA,
AKCIIEPTHBIX CUCTEM B MAapPKETUHIE
[Ipenioxenus o miaHy MapKETUHTOBBIX HCCIEJOBAHUN PHIHKOB KOHKPETHOTO TOBAPOB
[Ipensioxkenus no miaHy onpoca Jjisi UCCIEA0BAHUS PbIHKA 33JJaHHOTO TOBapa
[IpennoxxeHus Mo maaHy HaOIIOICHUS ISl UCCIISIOBAHMS PhIHKA 3aJJaHHOT0 TOBapa
[IpensioxkeHus 1o miaHy SKCIEPUMEHTA ISl UCCIIEIOBAHMS PhIHKA 3aJJaHHOTO TOBapa

Bonpocsl 11 AMCKYCCHHA
Bynyiiee MapkeTHHTa B CBSI3U C pa3BUTHEM HU(PPOBBIX TeXHOIOTUN. KakoBbI
peanbHble TOPU3PHTHI?

IIpakT4eckue 3agaHus
[Touck mapkeTrHTOBOM MH(pOpMaIu (10 KOHKPETHON TeMaTHKE, 3a/1aeTCsI
MpEnoaBaTesieM)

TunoBble MaTepuajbl Kk TeMe 5. MapKkeTHHI-MeHeIKMEeHT

TeMbl 10KJ12/10B
[IpoOnemMbl B3auMoAeMCTBUE MOAPA3IACICHUI ONEPATUBHOTO MApPKETHHIA C APYTrUMU
No/ipa3ieIieHUusIMU GUPMBI.
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Ponp xopropaTuBHON KylbTyphl B (POPMUPOBAHMHM HHTETPUPOBAHHOTO MAapKETHHT-

MEHEJKMEHTA

Oco0eHHOCTH MHTETPUPOBAHHBIX MpeANpuHUMATENbCKUX cTPYKTYp (PII, xonaunru u

npyrue (opmbl) Kak CyObEKTOB MapKETHUHTa

Keiic anann3a BHewHEN cpeabl pUpMbl

Pa300p nprMepoB yCIEMHbIX U HEYCHENTHBIX KOHKYPEHTHBIX CTpaTeruit

CocTrosiHME KOHKYpEHTHOM cpeabl B Poccun.

Crparerun «pbIHOYHOTO BTSATUBAHUS U «TEXHOJOTHYECKOTO BTATKUBAHUS KEHUCHI

PaccMmoTpenue KelcoB 10 yIpaBIeHUI0 MAapKETUHIOM Ha IIPEANPUATHH.

PaccMmoTpenue keicoB 1o MPOBEACHUI0 MAPKETUHIOBOIO ayAuTa Ha IPEAIPUATHN
Bonpocs! aJs fuckyccumn

MHOroypoBHEBBIA MapKeTHHI - HPOTpeccCHUBHas Qopma cTpaTerud (QUPMBI WU

XKYJIBHUYECKasl «IIUpaMUaa»

[Tpo6nemsr popMupoBanust PUPMEHHOMN KyJIbTYypbl HA OCHOBE KOHIICTIIIMA MapKETUHTa

[TepcniekTHBBI 1 TPOOIEMBI CTAHOBJICHUSI MAPKETUHTOBOM KOHIIENUK B Poccun
IIpakTHyeckue 3a1aHuA

Pa3paboTka Muccuu npeanpusTus

Tunosbie MmaTepuabl Kk TeMe 6. CoBpeMeHHbIe HHTETPHPOBAHHbIE TEXHOJOTHH U
0Cco0ble BU/IbI MAPKETHHIA

TeMbI 1O0KJIa10B
[udpoBuzaius B MapKETHHTE
MapxkeTuHr B iu(ppoBoit IKOHOMUKE
BinsiHue MapKeTHMHTOBOM HMAEOJIOTMM HA PAa3BUTHE COBPEMEHHBIX MHTETPUPOBAHHBIX
TEXHOJIOTUM MeHepkMeHTa (Ha npumepe TQM, BSC u npyrux).

Bonpocs! pis aucKyccuu
3aMEHHUT JI1 OH-JIaliH TOProBiist o d-TaliH TOProBiIto?
[TepcnexktuBsl 3D neyatu B chepe caMOCTOATENBHOTO MHANBUIY AJIBHOTO
MIPOU3BOACTBA TOBAPOB MOTPEOUTEISIMHU.
IIpakTHyeckue 3a1aHUA
He npenycmorpensl

Kpurtepuu oneHMBaHus TEKYLIEro KOHTPOJIA

Kpurepuu oneHnBaHusA AUCKYCCHH

Onenka «OTINYHO» BBICTABIISETCS CTYACHTY, €CJIM OH J1aJl HAy4YHO 0OOCHOBAHHBIN OTBET
Ha ITIOCTaBJICHHBIA BONPOC B IPOLIECCE TUCKYCCUU.

Omnenka «XopoIio» BBICTaBISIETCS CTYACHTY, €CIM OH Jan yOeAWTeIbHBIH OTBET Ha
IIOCTABJICHHBIN BOIIPOC B MPOLECCE TUCKYCCHUH.

OneHka «Y IOBJIETBOPUTEIIBHO» BBICTABIAETCS CTYJIEHTY, €CIM OH Jal HEIOCTaTOYHO
000OCHOBaHHBIM OTBET HA IOCTABJIIEHHBIA BOIIPOC B MPOLIECCE IUCKYCCHH.

Onenka «HeynoBiIeTBOPUTENBHO» BBICTABISETCS CTYIEHTY, €CIIM OH HE JaJl HUKAKOIro
OTBETA Ha JUCKYCCUOHHBIN BOMIPOC.

KpuTtepuu onieHuBaHus 10KJIAJA0B U 3CCe
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Ouenka «OTIMYHOY BBICTABIIAETCS CTYAEHTY, €CJIU MOATOTOBIIEH HAYYHO 0OOCHOBAaHHbBIN
JIOKJIa/T Ha BEIOPAHHYIO TEMY C aHAJIM30M MH(OPMAIIUU, BEIBOJAAMH H MPEIIOKECHUSIMHU.
Onenka «Xopouio» BbICTABISETCSA CTYAEHTY, €CJIM MOJATOTOBIICH JIOKJIA]l HA BHIOPAaHHYIO
TEMY B BUJIE aHAJTUTUYECKON 3aNIMCKU 0€3 BHIBOJIOB U MPE/JI0KECHUH.

Ouenka «YJOBIETBOPUTEILHO» BBICTABISIETCS CTYJIEHTY, €CJIM TMOJATrOTOBJICHA
uH(opMals Ha BIOpaHHYIO TeMy 0e3 000CHOBaHMS BBIBOJOB U MIPEIJIOKEHUM.
Onenka «HeyaoBIEeTBOPUTENBHO» BBICTABISIETCS CTYJIEHTY, €CJIM MOATrOTOBJICHA
nH(opMaIus, He COOTBETCTBYIOIIAs BEIOPAHHOM TeMe 0€3 BHIBOJIOB U MPE/I0KECHUIA.

Kpurepuun onieHuBaHMsI pe3yJibTATOB ONIPOCA HA MPAKTHYECKOM 3aHATHH

OTtBer JODKEH OBITH MaKCHUMaJbHO YETKHM, COJACP)KAIlMM BCE OCHOBHBIC
XapaKTEPUCTUKH ONIMCHIBAEMOIO TTIOHSTHS, UHCTUTYTA, KATETOPHUH.

[IIxama oreHMBaHUS:

«OTIHYHO» - BOMPOC PACKPHIT MOJHOCTHIO, TOYHO 0003HAYCHBI OCHOBHBIC IMOHSITHUS H
XapaKTEPUCTHUKHU 110 TEME.

«Xopomio» - BOMPOC PACKPHIT, OAHAKO HET MOJHOIO OMUCAHUSI BCEX HEOOXOIUMBIX
3JIEMEHTOB.

«Y IOBJIETBOPUTEIIBHOY» - BOIMPOC PACKPHIT HE MOJIHO, MPUCYTCTBYIOT IpyObIe OIIHUOKH,
OJIHAKO €CTh HEKOTOPOE MOHMMAaHUE PACKPBIBAEMBIX TTOHATHIA.
«HeyoBIeTBOPUTEIBLHO» - OTBET Ha BOIIPOC OTCYTCTBYET WJIU B II€JIOM HE BEPEH.
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5.2. TumoBble OLEHOYHBIE MAaTEPHAIBI ISl TEKYIIEr0 KOHTPOJIA YCHEBAEMOCTH
oOyuaromuxcs (BHE KOHTPOJIbHBIX TOUYEK):
IIPUBENIEHBI B 11.6.2.

3.01MH WM HECKOJbKO TEMAaTHYECKUX OJIOKOB JIUCHUIUIMHBI 3aBEPIIAIOTCS
KOHTposibHOM Toukol (manee — KT). Texkymmuit KOHTpOJb YCIEBAEMOCTH IO
JTUCLIUIUIMHE TIpeaycMaTpuBaeT He MeHee 2 (aByx) u He Oonee 10 (mecsatu) KT B
TE€YEHHUE Mepruoja OCBOCHHUS JTUCIUTIINHBI.
MakcumaiibHOE KOJUYEeCTBO 0asuioB 3a Jiroboi Tum padbot B pamkax KT cocrasnser
100 (cto) OasmoB.
Pacnipenenenne BecoBbix kodddummentoB nmo KT B pamkax TEKymero KOHTPOJIS
YCIIEBAEMOCTH TI0 JTUCITUTUIMHE B JOPMYJIBI pacuera:

HaumenoBanue MakcumanbHoe Koa¢punuent Beca | Pe3ynbrar KOHTPOIBHOI
KOHTPOJBHOM TOUKU | KOIMYECTBO OAIIOB | KOHTPOJHHOM TOYKHM | TOYKHM, y4AaCTBYIOIIUM B
3a paboTy B paMKax (dbopmupoBaHUU
KT, kotopoe moxet UTOTOBOW OaIbHON
HaOpaTh CTYAEHT OLIEHKH T10 JUCUUILINHE
(oTpakaeTcs B JKypHaje
BPC B CZ10O)
KT-1 100 0,2 20
KT-2 100 0,2 20
KT-3 100 0,2 20
Hroro: X 0,6 60

dopmyia pacyeTa pe3ybTaTa KOHTPOJIBHON TOUKHU:
PesynpraT KOHTpOdpHON TOukM = KommuectBo OaioB 3a pabory B pamkax KT X
KoadduureHT Beca KOHTPOILHON TOUKH.

4.DopmbI TEKYIIETO KOHTPOJIS ycrieBaeMocTu oOydaromnuxcs B pamkax KT u TunoBsie
OIICHOYHBIE MAaTEepUAJIbI:

KT-1
Tema 1, Tema 2.
Tecmuposanue

Tema 1. HcxomHbIe IOHATHA MapKeTHHTa

1. UTO0 gBJIg€TCS OCHOBHOMH I1e/IbI0 MAapKeTUHTIa?
A) YBesiueHUe IPOMU3BO/CTBA
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B) MakcuMusaiys NpuobLIH JIF060H 11eHOM
C) YooBsieTBOpeHHe IOTPEOHOCTEM ITOTpebuTe et
D) PacurupeHue acCOpTUMeHTa IPOAYKITUU

2. Kakoe 13 yTBep)X/ieHU Hanbo0JIee TOYUHO OTpakaeT CyTh MapKeTHUHra?
A) MapKeTHHT — 3TO peKjlaMa U IIPOJABI)KeHMe ToBapa

B) MapKeTHUHT — 3TO yIIpaBjeHrue 00MeHOM, HallpaBJIeHHbIM Ha
YI,0BJIETBOPEHME II0TPeOHOCTEN

C) MapKeTHHT — 3TO IIPOU3BO/ICTBO U paclipe/ie/ieHHe TOBAPOB

D) MapKeTHHT — 3T0 U3y4YeHre GUHAHCOBBIX IIOTOKOB IIPEAIIPUATUSL

3. Kakoe 11oHsTHE 0603HaUaeT COBOKYIIHOCTH IIOKYIIaTesiei, KOTOphIe
IIPOSBJIAIOT HHTEepeC K TOBapy ¥ UMeI0T BOSMOXKHOCTE ero IIpuobpectu?
A) PLIHOK IIPO/1aBIIOB

B) llesieBast ayquTOpUS

C) IloTeHITMAIBLHEBIN PHIHOK

D) CerMeHT phIHKA

4. Yto us HKenepeurcjaeHHOro HE oTHOCUTCA K jIeMeHTaM
MapKeTHUHT-MUKca (4P)?

A) Product (ToBap)

B) Promotion (IpogBMyKeHUE)

C) Price (11eHa)

D) Planning (1utaHHupOBaHUe)

5. KakoM 1mogxo/f K MapKeTHUHTIY IIpeAliojlaraeT OpHUeHTaI[Ui0 Ha
IOJITOCPOYHBbIe OTHOIIIEHUS C KJIMeHTaMU U CO3[jaHue [IeHHOCTH 11 HUX ?
A) IIpou3BOICTBEHHBIN

B) CopITOBOM

C) PLIHOYHBIN

D) ContaJIbHO-3TUUYECKUM

Tema 2. IloTpeOHTEIb U IOTPEOUTEILCKOE IIOBEIeHUE

6. UTo ITOHUMaeTCs IO «IIOTPeOUTEeIbCKUM II0BeIeHUEeM» ?

A) Cr1oco6, KOTOpPEIM pUpMa OpraHUu3yeT IIPOoLa KU

B) COBOKYIIHOCTH JIEUCTBUU U pellleHUN YeJ0BeKa IIpU BbIOOpe U
IIOKYIIKE TOBapOB
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C) OTHOIIIeHUA MeXXTy IIPOU3BOAUTEIEM U ITOCPETHUKOM
D) MeTo/bI IPOABMYKEHUS IIPOAYKTA

7. Kakoi U3 $paKTOPOB OTHOCUTCA K IICHXO0JIOTHYECKUM paKTOopaMm,
BJIMSIOIIIUM Ha II0Be/leHHe [I0TpebuTesq?

A) VpoBeHE 10X0/1a

B) KyibTypa

C) MoTtuBaIug

D) CorqraJIbHBIN KJIacc

8. B KaKko# 110¢JIe10BaTeJIbHOCTHY, KaK IIPaBUJIO, IIPOUCXOAAT 3TAIIbI
IIpoliecca IIPUHATUSI PellleHUd 0 IIOKYyIIKe?

A) ITouck nHpoOpMaIu —~ OCo3HaHUe II0TPebHOCTH — [IoKyIIKa —
O1eHKa

B) Oco3HaHue 1oTpeOHOCTH — [TorcK nHpopMaruu —» OlleHKa
aJIbTepHAaTUB — IIoKyIIKa — [loBe/ieHUe I10C/Ie ITIOKYIIKHU

C) Oco3HaHMe TOTPe6HOCTH —~ [IoKynKa — OIjeHKa aJIbTepPHAaTUB

D) O1ieHKa ajibTepHaTUB — [IoKyniKa -~ Oco3HaHMe II0TPeO6HOCTH

9. K xakoMy THUITy ITIOTpebUTe e OTHOCATCS JIFOIH, KOTOPhIe IIEPBLIMHU
MPOOYIOT HOBBIMA TOBApP, CKIOHHBI K PUCKY U BJIUAIOT Ha APYTUX?

A) PaHHee 60JIBIITMHCTBO

B) IIo3gHee GOJIBIITHMHCTBO

C) NHHOBAaTOPHI

D) KoHcepBaTOpHI

10. Kakoe yTBepsKeHUe BEPHO /I IIOHATHA «JIOSJIbHOCTD IIOTPeOUTesIsI» ?
A) 3T0 YacToTa COBepIIeHUs IIOKYIIOK B POSHUYHOM CeTH

B) 3TO cTelieHb IPUBEPKEHHOCTH IIOKYIIaTe s OIIpele/;IEHHON MapKe

C) 3TO cTpeMJIeHHE TIOTPebUTe I UCKATh HOBBIE OPeH bl

D) 3T0O ypoBeHb YA0BJIETBOPEHHOCTH II0CJIE IIEPBOM IOKYIIKH

KT-2
Tema 3, Tema 4.
Tecmuposanue

Tema 3. OnnepaTUBHBIN KOMILIEKC MapKeTHHTIa

1. UTo BK/IIOUAeT B cebd oIlepaTUBHBIN KOMILIEKC MapKeTHHTa
(marketing mix)?
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A) HcciemoBaHUud phIHKA, IIePCOHAJ, IPUOBLIb
B) IIpoayKT, 11eHa, MeCTO, IIPOABIDKEHIE

C) IIpous3BOACTBO, COBIT, IOTUCTUKA

D) brojpxkeT, cTpaTerus, KOHTPOJIb

2. Kakoi sJieMeHT KOMILIEKCA MapKeTUHTa OTBEYaeT 3a Co3/laHue
IIEHHOCTH JIJI9 II0TPeOUTesII?

A) Product (ToBap)

B) Price (11eHa)

C) Promotion (IIpogBUXeHMe)

D) Place (pacrpepesieHue)

3. Kakou sjieMeHT KOMILIEKCAa MapKeTHUHTa CBSI3aH C obecrieyeHueM
IOCTYIIHOCTU TOBapa JAJjId IoTpebuTesisa?

A) Product

B) Price

C) Place

D) Promotion

4. YTo sBJIIeTCI OCHOBHOM I1eJIBI0 I[eHOBOM IIOJIMTUKHU B MapKeTUHTe?
A) VBesinueHuUe 3aTpart

B) MuHUMM3aI1ug ce6eCTOMMOCTH

C) YcTraHOBJIEHUE 11€HEL, COOTBETCTBYIOIIEN BOCIIPUATHIO IIeHHOCTU
TOBapa

D) PocT 3amacoB Ha CKJIaje

5. Kakoi U3 UHCTPYMEHTOB OTHOCUTCA K IIPOABMKeHMI0 (Promotion)?
A) ViiakoBKa

B) PexyiaMa

C) LleHa

D) /locTaBKa

Tema 4. MapkeTHHrOBast HHQoOpMaIus

6. UTo npepcTaBiisgeT coOO0M MapKeTUHIOBast MHGOpMaIiys?
A) CBezieHUd 0 MHAHCOBBIX pe3yIbTaTaX KOMIIaHUU

B) COBOKYIIHOCTH IaHHBIX, HE0OXOJUMBIX /I IIPUHATUSL
MapKeTHUHTOBBIX pelleHU

C) Mupopmariud o 3anacax IIPOLyKITMU

D) OTueTs! OyXrajiTepuu
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7. Kako# U3 UICTOYHUKOB OTHOCUTCSA K BTOPUYHOM MapKEeTHUHIOBOM
HHPpoOpMaIuH?

A) O1poc rmokynaresien

B) OTUeThI TOPrOBBIX OPraHU3aI[UMI

C) HTepBLIO C KJINEeHTaMU

D) IIpoBefeHMe GpOKYC-TPYIIIIBI

8. UTo ABJIgeTCA 11eJIbI0 MAapKEeTUHTOBEIX UCCIeIOBAHUNI ?

A) VBesimyeHHe 060 beMa IIPOIaxK

B) [lostyyeHre MHOOPMAITUU AJI1 IPUHATUSI 000CHOBAHHBIX PellleHUN
() CHrKeHUe H3/lep>KeK IIPOU3BO/ICTBA

D) IloBBIIIIEHHE ITPOU3BOIUTEILHOCTH TPYAA

9. Kakoi1 13 BUZ[0B MTHOOPMAIIUU ABJIIeTCI BHYTPEHHUM UCTOYHUKOM
MAapPKeTUHIOBBIX TaHHBIX?

A) TocymapcTBeHHas1 CTaTUCTUKA

B) OTueTkI 0T/IeJIa IIPOSaK

C) laHHBIE OIIPOCOB IIOTPeOUTEIeN

D) HcciieoBaHUA KOHKYPEHTOB

10. Yto u3 nepeuricsieHHOro HE oTHOCUTCS K QYHKITUSIM CUCTEMBI
MapKeTUHTOBOU HHPopMaruu (CMU)?

A) C60p TaHHBIX

B) AHayiu3 uHpopMaruu

C) PaspaboTka IIpOM3BOACTBEHHOTIO IUIaHA

D) Ilepemaya mHOpPMAITUU MeHepKepaM

KT-3
Tema 5, Tema 6.
TectupoBanue

Tema 5. MapKeTUHI-MeHeaXMeHT

1. Uto mpepcTaBisgeT cOO0M MapKeTUHI-MeHe)KMeHT?

A) ViipaBJieHHe I1epCOHAJIOM B MapKeTUHTOBOM OTZeJIe

B) AHaJ/IU3 ¥ KOHTPOJIb IIPOU3BO/ICTBEHHOTO IIpoIlecca

C) IIporecc aHa/IM3a, IVIAHUPOBAHUA, pealn3aliii U KOHTPOJIA
MAapKeTUHTOBOU /1esITeJIbHOCTH OpraHu3aIiuu

D) YupaByieHHe GHUHAHCOBBIMU pecypcaMy KOMIIaHUHU

2. KakoBa rj1aBHag I1eJIb MapKeTHHI-MeHeDKMeHTa ?
A) MakcuMH3saIiud IIPHUOBIIN 3@ CUET COKpAIlleHUA U3lepPrKeK
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B) VioBiieTBOpeHMte TOTPeOHOCTEH I1eJIeBOr0 PhIHKA U JOCTHXKeHUe
[eJjiey OpraHusaliuu

C) IToBeIlIeHME 3)PEeKTUBHOCTH IIPOU3BO/CTBA

D) PaspaboTKa pekjilaMHBIX KaMIIaHUMN

3. Kakoii 3jieMeHT MapKeTUHI-MeHe/DKMEeHTa OTBeUaeT 3a OIpe/e/IeHUe

11eJIeBBIX PHIHKOB U ITO3UITUOHUPOBAHME IIPOAYKTA?
A) KoHTpoJpb

B) AHaius

C) [lmaHupoBaHue

D) IIpoxBmXeHUe

4. YTO U3 HUKeIllepeuyrcJeHHOr0 OTHOCUTCA K QYHKITUAM MapKeTHUHT-
MeHe[KMeHTa?

A) IlltaHUpoOBaHUe U OpraHusaIugd MapKeTUHTOBOM [1eITeJIbHOCTU

B) ®UHaAHCOBBIN ayAUT IIPEAIIPUITUA

C) ViipaBJyieHUe I1epCOHaI0OM

D) TexHHU4YeCcKoe 00CayKUBaHME 000PyI0BaHUA

5. Kakoi JOKYMeHT oTpakaeT CTpaTeruo MapKeTUHTa, I1eJIh U
MEPOIIPUATHUSI 110 UX TOCTUKEHUIO?

A) busHec-11aH

B) MapKeTHUHIOBBIH IIJIaH

C) ®uHAHCOBBIM OTUET

D) SWOT-aHa/1us

Tema 6. COBpEMEHHBIe HHTECI'PHPOBAHHBIC TEXHOJIOTHH U 0coo0bIe
BH/bI MApPKETHHI'A

6. UTo 03HaUaeT TepMHUH «MHTETPUPOBAaHHbIe MapPKETHUHIOBEIE
KOMMYHUKaruu» (MMK)?

A) Hcriosib30BaHMeE TOJIBKO PEeKJIaMBI B ITPOABIDKEHUU

B) CorsiacoBaHHOe€ HCII0JIb30BaHUeE BCeX KOMMYHUKAITMOHHBIX
UHCTPYMEHTOB [JI JOCTUXKeHUs eqJUHOIo0 3QppeKxra

C) IIpoBeieHIIe MaCCOBBIX PaCIPOLaK

D) VBesinueHHe KOJIMUECTBA KaHAJIOB JUCTPUOYITUU

7. Kakou 13 BUJI0OB MapKeTHHIa HaIlpaBJIeH Ha YCTaHOBJIEHUE
IOJITOCPOYHBIX CBSI3EH C KJIMeHTaMU?
A) ATpecCUBHBIN MAapPKEeTHUHT
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B) PesIAITUOHHBIA MapKeTHUHT
C) BUpyCHBIN MapKeTHUHT
D) TpaZuIiMOHHBIA MapKeTUHT

8. Kakoii BU MapKeTHHIa OpPUeHTUPOBaH Ha IIPOABM)KeHUe TOBapoOB U
YCJIyT B UHTepHeTe?

A) lupeKT-MapKeTUHT

B) UuTepHeT-MapKeTHHT (digital marketing)

C) [TapTHU3aHCKUN MapKeTUHT

D) I''mo6asibHBIN MapKETHUHT

9. UTO0 U3 IIepeurCcIeHHOTO OTHOCUTCI K COBPEMEHHBIM TEXHOJIOTUSAM B
MapKeTHuHTe?

A) Ucniosib3oBaHue CRM-cucTeM U big data 1 aHa/iM3a I0BeleHUs
IoTpebuTesiet

B) PacipocTpaHeHUe JIUCTOBOK

C) TesrepoHHBIE IPOAAKU 6€3 6a3bl TaHHBIX

D) IIpoBefeHue odpraliH-IpMapoOK

10. Kako¥ BUJ MapKeTHUHIa OPUEHTUPOBAH Ha IIPO/IBUKEHUe
COITUAJIbHBIX UIer U I[eHHOCTEeHn?

A) IIpOMBINIIJIEHHBIN MapKeTUHT

B) Corfua/IbHBIN MapKeTHUHT

C) CepBUCHBIN MapKeTUHT

D) KopriopaTUBHBIA MapKeTUHT

Jlnst kaxaoi (hopMBI TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH 00y4JarOIINXCs B paMKax
KT onpeneneHbl KpUTEpUU OLICHUBAHUS PE3YJIbTATOB BHIITOJIHEHHUS 3a1aHUS.

1. Kpumepuu oyenusanus mecmupo8aHus:

hamna3oH
Kpurepuu ouenku H6aJ1J10B Onucanue Kputepus
0 Konuuecmeo npasunvnvix omeemosg
MmeHee 55%
Konuuecmeso
B 5 Konuuecmeo npasunvhvix omeemos om
f(’) e 55% 0o 64%
50 Konuuecmeo npasunvuvix omeemog om
65% 0o 74%
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75 Konuuecmeo npasunvuvix omeemos om
75% 0o 84%
100 Konuuecmeo npasunvnvix omseemos om
85% oo 100%
Hroro makcumManbHO: 100

5.5. Onrcanue TOMOJHUTENIBHBIX MAaTEPUAIOB U 000PYI0BaHUsA, HEOOXOAUMBIX IS
BBIIIOJIHEHUS TPOBEPOYHBIX 33aJIaHUl (npu HeobXooumocmu).

6. @opMBbI IPOMEKYTOYHON ATTECTALMU, KPUTEPUH U IIKAJIA OLlCHUBAHMS,
THIIOBbIE OLIEHOYHbIE MATEPHUAJIBI 110 JUCHUILINHE

6.1. IIpomexxyTouHas aTTecTalys NpoOBOAUTCS B (opMe IK3aMeHa.
JK3aMeH NMPOBOAUTCS C IPUMEHEHHEM CJIeTYIOIMX MeTOI0B (CPeACTB):
1.YctHO — B hopMe YCTHOTO OTBETa Ha TEOPETUUYECKHE BOMPOCHI M PEIICHMS 3aJa4u
(xerica).

Cnmcok BONpPOCOB I MOATOTOBKHU K 3K3aMeHY

MecTto pbiHOYHOTO 0OMEHA B DKOHOMHUYECKOM Iukie. PopMUpoOBaHHE MapKETHHTOBOU
KOHIIETIIUM MEHEDKMEHTA B CBETE HCTOPUUYECKOU IBOJIOLMH YIIPABICHUYECKUX CHUCTEM.
OTnnune MapKEeTUHTOBOM KOHIIEMIMU OT IMPOU3BOACTBEHHOM, COBITOBOM, TOBapHOU
KoHUenuuu. Tpex acnekTHass MOJelb MapKeTHHT-MeHeKMeHTa. CTpaTernueckuil u
ONepaTUBHbIA MapKeTUHT. COOTHOIIEHHE ITUCHUIUIMH MApPKETHHT W MEHEHKMEHT.
OBOJIOLUS MPEJCTABICHUN O POJIM MapKeTUHTa B AesTeNbHOCTH (pupMmbl. CylIHOCTD
KOHKYPEHIIMM B paMKaX MAapKETUHIOBOTO TMOAXO0JA. BO03MOXHBIE MOAXOIBI K
OIPENIETICHUIO CTPYKTYPbI 0a30BOro pbiHKa. CUCTEMHBIN OAX0 U MapKeTHHT. BHemHss
U BHYTpEHH:IA cpea npeanpusatus. O01as CTpyKTypa BHEIIHEH MapKETUHTOBOM cpebl
bupmbl (MHKpO- U Makpocpena). DakTopbl (HOpMUPOBAHHS CIPOCca M MPEATOKECHHUS.
Mogens ¢opmupoBaHus crpoca, ACTEPMHUHAHTHI Clpoca. 3aJayd MapKeTHUHra MAJis
pas3nu4HBIX BUIOB cripoca. Cutyaruu ((opMbl) ppIHOYHOTO OOMEHA U UX OCOOEHHOCTH.
Bunper pbiHKOB. KOHKYpeHTHBIE CTPYKTYypbl pbIHKA. OCHOBHBIE CTPYKTYpHBIE H
CKaJISIpHbIE XapaKTEPUCTUKU pbIHKA. [loHATHE aOCONIOTHOrO MOTEHIMANa U E€MKOCTU
pbiHKa. CyIIHOCTh KaTeropuu "moTpedHoCTh". MeXaHu3M NoTpeOUTENbCKOW MOTHBALIUU
(Monenu dbopmupoBaHusi ~ MOTPEOHOCTH). Knaccupukanuu  motpeOHOCTEH,
NoTpeOUTENbCKUX LIeHHOCTEN. KoMIOHEeHThI Mozenu oTHOIIeHUs. Moieslb BOCHPUSTHS
(AIDA). IloTpeburenbckue M >KM3HEHHbIE LEHHOCTH. [IOHATHE >KU3HEHHOTO CTHIIS.
[Toaxoasl k crpaTudukau notpedurencii. Bo3amoxkHbie MOen NCUXOrpapuuecKoit
ctpatudukanuu. [Ipomecc Tpanchopmanuu nOTPeOHOCTH B MOKYNKy. Mogenu
notpeduTenbckoro Beibopa. [locnenokymnoyHoe moBeneHue mnorpedutens. OCHOBHBIC
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MOAXOJbl K YHPABJICHUIO MOTPEOUTENHCKUM TMOBeaeHrueM. OCOOEHHOCTH Tmpoliecca
MPUHATHUS PEIICHUS O TOKYIKE /IS TPYIIIIOBOTO oTpeduTesns. [lonstue u ponu «1ieHTpa
3aKyIKW» ceMbH (IoMoxo3s1iicTBa). UumycTpuanbHas nenouka. [Iporecc 1 ocoOeHHOCTH
IIPUHATHS PELICHUH O MOKYIIKE JUIsl KOPIOPATUBHOTO Nokynaress. [lonstue u ponn mun
«3aKyIIOYHOT'O LIEHTPa» KOPIOPATUBHOIO MOKynarenas. MapKEeTUHrOBOE OIPENCICHUE
ToBapa. MHoroypoBHeBass Mojenb ToBapa. Kiaccudukanus TOBapoB B MaTpHIle
"BOBJIEYEHHOCTh — MeToj Bocupusatus'". [lOHSITHE >XU3HEHHOrO LMKJIAa TOBapa H
0COOEHHOCTH MAapKETHUHTa JJI OTAENbHBIX (Da3, MPUOPUTETHI U 3aJa4d UCIIOJIb30BAHUS
Pa3IMYHBIX UHCTPYMEHTOB MapKETUHTA JJI Pa3IMYHbIX (a3 >KU3HEHHOro Iukia. Buabl
KU3HEHHBIX IMKJIOB TOBapa. MapKeTUHroBass TpakTOBKa KadecTBa TOBAapa.
MynbtuatpubyTuBHas Mojens ToBapa. OmpeeneHue MOoJe3HOCTH TOBapa Ha OCHOBE
MyJIbTHATPUOYTUBHOM ~ Monenu.  Pa3BepTeiBanme  QyHKIMil  kadecTBa  TpH
MPOEKTUPOBaHUU TOBapa. CyIIHOCTh KOHIIETIIUY CETMEHTUPOBAHUA pPbIHKA. TpexmepHas
MOJIENIb CTPYKTYpP PBIHKA B M3MEpPEHHsIX (moTpedurtens, TexHonorus, Gynakmus). CyTh
MakKpoO- U MUKPOCEIrMEHTHUPOBaHUs. MeTopl cerMeHTHpoBaHusa. OCHOBHAS UACOJOTHUS
anpHOPHOTO MW  AlOCTEPUOPHOro cerMeHtupoBaHusa. Kpurepuun >ddextuBHOrO
CErMEHTHUPOBaHMs. Mepbl OLEHKM n0iau pblHKA. lleneBoit peiHOK. Huma peiHka.
PeiHouHOE OKHO. CTpaTerum oxpaTa pblHKA. KOHIENIUS MO3UIIMOHUPOBAHUS TOBApA.
Hcnonb3oBaHue KOHLENIMU MYJIbTHATPUOYTHUBHOIO TOBapa UIsl MO3ULMOHUPOBAHMSL.
[lo3uIIMOHUPOBaHUE TOBApOB B MATPHULE «BOBJICYEHHOCTHb-METOJ BOCIPHUSTHSI.
CymHocth ToBapHOro kaHHHMOamu3Ma. COOTHOIIEHHE MOHATUS MO3UIIMOHUPOBAHUS U
mupdepentnanuu  ToBapoB. CocTaB KOMIUIEKCAa MapKEeTHHra (MapKeTHHT-MUKC,
WHCTPYMEHTBl MAapKETHHIa, 3JEMEHThl OINEepaTUBHOrO MapkeTuHra). CyIHOCTh U
KOMITIOHEHTHl ~TOBapHOW TONUTUKH. [loaxompl K  (OPMUPOBAHUIO TOBAPHOIO
accoprumenTa. Ilonsarue TtoBapHoro mnoptdens. OcoOEHHOCTH MapKETHHra HOBOTO
ToBapa. Ponp CEepBUCHOW MOJIMTHUKU B KOMILUIEKCE MapKeTuHra. Buael cepBuca m ero
OCHOBHbIE 3a7auM. [loHsATHE 1IeHbl B MapkeTuHre. OCOOEHHOCTH BOCIPHUATHSA LEHBI C
TOYKH 3PEHMS NMOKyIaTess U npoaasua. l1loHATre MapKETHHIOBOTO IPOCTPAHCTBA LIEH.
[Ipomecc u cTpykTypa peuieHuil npu GopMHUPOBAHUU IIEHOBON MOJUTUKU. OCHOBHBIC
MeToabl (hopmupoBanus HeHbl. CyIIHOCTh LEHOBOM MOJUTUKH. LleHOBBIE cTpaTeruw,
CBsI3aHHBIE C KauecTBOM ToBapa. LleHoBkIe cTpareruu amst HoBoro ToBapa. [loprdenbHbie
1eHoBbIe cTpaTeruu. ['eorpaduyeckue neHoBble crpareruu. Ilcuxonornyeckue acleKkThl
neHooOpa3oBanusa. CyTb cCOBITOBON MOMUTUKM MapkeTuHra. OyHkiuu cobita. OOmas
CTPYKTypa pelieH’il B paMKax COBITOBOM MOJUTHKU. BUIbl KaHATOB pacrpeesieHus.
[TapameTpsl cObITOBOro Kananma. CrpaTerud KOMMYHHUKAIlMM B KaHajgax cObITa.
Mepuannaiizusar. BapuanTsl kKoopauHaIuy cOBITOBRIX KaHaioB. HectanmapTabie hopMbl
cObITa - (dbpaH4ai3uHT, MHOTOYPOBHEBBIN MApKETHUHT. KomrioHeHTsI
KOMMYHUKAIIMOHHON monuTHKU. [Ipomecc dopMupoBaHus W CTPYKTypa pelIeHUN B
paMKax KOMMYHHMKAIIMOHHOW TOMUTUKUA. WMHopmammoHHas MOJeNb pPeKJIaMbl.
@UpMEeHHBI CTHJIb — CYUIHOCTb, 3JIEMEHTHI (KOHCTaHThI), OOBEKThl. ToBapHasd
(pupmennas) mapka. Pekiiama u pexiamHas nonutuka. [Iponecc mianupoBaHus
pexiiaMHOM kamnaHuu. Llenu pexnmambl. MennarianHupoBaHue — CYIIHOCTb, OCHOBHBIE
nokaszarenu. Metozbl popMHUpoBaHUs pekiaMHOTo OropkeTa. CTUMYIUpOBaHUE COBITA.
Bbpengunr. [1abnuk puneitns. [Tabaucut. MapkeTuHroBas MHpOpMalMOHHAs CUCTEMA
— CYLIHOCTh, KOMIIOHEHTBl. MAapKETUHIOBbIE HCCIENOBAaHUS — 1EJb, BHUIbI
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(xmaccuukanus), opraHuzanus. llepBUuHbIE MapKETUHIOBBIE  HCCIIEOBAHMUAL.
KaGunetHsle (BTOpUUHbIE) MapKETUHTOBbIE HccheaoBanus. MHpopMannoHHas MOJeNb
oOmiecTBa. MapKkeTHUHTOBBIM aHaNU3 - Kiaccu(UKalUs OCHOBHBIX MeTon0B. [Iporecc
pa3pabOTKM CTpaTerud B CBET€ MapKETHUHroBOM koHuenuuu. OcoOeHHOCTH
cTpareruyeckoro Mapkerusra. Kimaccudukanus ocHOBHbIX cTpareruit pazsutus. SWOT-
aHanu3. Crpaternueckue nopTdenbHble cTparerud. MecTo HHCTpYMEHTapus
MapKeTHHra B CBETE KOHLEMIHMHU HEeCTaOWIBLHOCTH BHEIIHeW cpeawl no M. Ancoddy.
CyTh HMHTErpUPOBAHHOIO MAapKETUHI-MEHEKMeHTa. OpraHnuzanuoHHble  (HOPMBI
peanu3anny MapKeTHHTa Ha IPEIITPUATHY.

IIpouenypa npoBeaeHus IK3aMeHa

ATTecTallMOHHBIE UCIBITAaHUS MMPOBOIATCS MPENOAABATENEM, BEAYLIUM JIEKIIMOHHBIE
3aHSTHS M0 JAHHOM JIMCLUIIIIMHE.

Bo BpemMs arTecTauMOHHBIX MCHBITAHWA OOydaromuecs MOTYT I0JIb30BaThCs
nporpaMmMoil y4eOHOM JUCUMIUIMHBI, a TaKKe C pa3pelieHusl MpernojaBaTens
KaJIbKYJIITOpaMHi. Bpemsi MoAroToBKM OTBETa MpHU cladye dK3amMeHa B YCTHOHM (opme
JOJDKHO COCTaBJIATH HE MeHee 20 MUHYT (11O KEJIaHHI0 OOyYaroLIErocsi OTBET MOXKET
ObITh JOCpOouHbIM). Bpemsi otBeTa — He Oonee 10 munyt. [Ipu moAroToBke K yCTHOMY
HK3aMEHY IK3aMEHYEMbIH, KaK IIPABUIIO, BEJIET 3aMIMCHU B JIUCTE YCTHOTO OTBETA, KOTOPHIN
3aTeM (10 OKOHYaHUM dK3aMEHa) CAaeTcs SIK3aMeHaTopy.

[Ipu mpoBeneHUM YCTHOTO 3K3aMEHa SK3aMEHAllMOHHBIM OuieT BBIOMpAaeT cam
HK3aMEHYEMBIH B CIIy4alHOM MOPSJAKE. DK3aMEHATOPY MPEIOCTABIISIETCS IIPABO 3a/1aBaTh
OOy4arouMMcsl  JIOTIOJIHUTENIbHBIE BONPOCHI B paMKax HpOrpaMMbl JIUCUUIUIMHBI
TEKYLIEr0 CEMECTPa, a TaKXKe, NMOMUMO TEOPETHYECKHX BOIPOCOB, /1aBaTh 3a/ayH,
KOTOpPBbIE H3Y4YaJIMChb HA MPAKTHYECKUX 3aHATHAX. OILIEHKa pe3yJlbTaToOB YCTHOI'O
aTTECTALIMOHHOI'O UCIIBITAHUS OOBSBIISIETCS 00yUarOIMMCA B ICHb €ro poseaeHus. [Ipu
NPOBEICHUH YCTHOIO 3K3aME€Ha B AyJUTOPUU MOTYT OJAHOBPEMEHHO HaXOIUTHCS HE
Oonee mectu dk3ameHyoomuxcs. [lo oxkoH4YaHMMm oTBeTa Ha BOIpPOCHl Owiera
HK3aMEHATOP MOKET 33JaTh 3K3aMEHYEMOMY JTOTIOJHUTENbHBIE M YTOUHSIOIINE BOITPOCHI
B IIpeJieNax y4eOHOro MaTepuaa, BBIHECEHHOTO Ha dK3aMEH.

TumoBble TpOBEpOUYHBIE 3aJaHMs JJII CAMOIOJTOTOBKMA OOydYaromierocss K
IIPOMEKYTOUYHOM aTTECTALNU:

TUIIT CHEHAPUUN
. TUITOBBIE 3AJTAHUA
3AJJAHUA BBIIIOJIHEHMA
3aHaHI/Ie 3aKPBITOTO 1.BHuUMarensHO IIPpOYUTATh TCKCT 1. qTO daBJIdeTCcd OCHOBHOI‘;I HEJILIO
THMA C BEIOOPOM 3a1aHHUsI U TIOHSATh, YTO B KAYECTBE
MapKeTHHra?
OJIHOTO TIPABUIILHOTO | OTBETA OXKUJACTCS TOIBKO OIHMH U3
OTBETA U3 HECKOIBKUX | MPEMIOKCHHBIX BAPHAHTOB. A) YBesmmueHHe 00beMa
BapHaHTOB ) B IIPOM3BOJICTBA
S — . BHuMarenbHO mpo4nTaTh .
Npe UioKeHHbIe BapuanTsl oteera. | B) Y/IOBJIETBOPEHHE IoTpeOHOCTeH
y II0TpeOUTes el U IIoIyYeHue
3. BbIOpath 0MH BEPHBIT OTBET.
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4. 3anmcaTh TONBKO HOMEp (WK
OyKBY) BEIOPaHHOTO BapHaHTa
otBeTa (Hampumep, 3 win B).

IIPUOBLIN

C) CHm>KeHUe ce0eCTOUMOCTH
IIPOAYKIITUHN

D) PacuinpeHue acCOpTUMEHTA

2. Kakou sjieMeHT KOMILIeKca
MapKeTHHTa OTBeYaeT 38 MeTO/bI
LOBeJleHUs TOBapa A0 IoTpebuTesns?
A) Product (ToBap)

B) Price (11eHa)

C) Place (pacmpepneseHue)

D) Promotion (IIpoagBHUKeHe)

3. UTo 1IOHMMaeTCcda IO I1eJIeBbIM
PBIHKOM?

A) Becb pBIHOK TOBApOB U YCJIYT

B) PLIHOK, Ha KOTOPOM IIpeaIIpusaTHUe
paboTraet caydaiiHbIM 06pa3oM

C) 'pynma rioTpeburelieit, Ha
KOTOPBIX HaIlpaBJIEHBI YCUIUSA
KOMIIaHUU

D) I'eorpadurueckasi TeppUTOPUS C
BBICOKOU KOHKYpPeHIIuen

4. Kakoy U3 IIepeyncjaeHHbIX
UHCTPYMEHTOB OTHOCUTCH K
npoaBmXeHuo (Promotion)?
A) Pexiilama

B) IleHoo6pasoBaHuUe

C) PaspaboTka IIpogyKTa

D) PacripesesieHue

5. UTo Takoe ITI03UITMOHHUPOBaHUE
TOBapa Ha pLIHKEe?

A) PaspaboTka gusaiiHa yIIaKOBKHU
B) O1peniesieHue 11eHbI

C) ®opMupoBaHUE OTIUUNUTETHLHOTO
obpasa ToBapa B CO3HaHUU
IoTpebuTesIen

D) PacmipenesieHure ToBapa 1o
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peruoHam

3amaHue 3aKpBITOrO
THUIIAa HAa YCTaHOBJICHUE
COOTBETCTBUS

1.BHUMAaTENhHO NPOYUTATH TEKCT
3a/IaHU U IIOHATH, YTO B KAUECTBE
OTBETA 0>KHUJIAIOTCS IIapbl
DJIEMEHTOB.

2. BHUMaTenbHO NpOYHTaTh 002
CIMCKa: COUCOK 1 — BOMpOCHI,
YTBEpXKIeHHUS, (PaKThl, MOHATHS U
T.I.;

CITUCOK 2 — yTBEPKIACHHUS,
CBOIICTBa OOBEKTOB H T.II.

3. ComocTaBUTh 3JIEMEHTHI CIIUCKA
1 ¢ o;IeMeHTaMu CIIHCKa 2,
c(OpMHUPOBATH MAPBI HICMEHTOB.

4. 3anrcaTh nonapHo OyKBHI U
1 Qpsl (B 3aBUCUMOCTH OT
3a7aHusT) BAPHAHTOB OTBETA
(mammprmep, Al nnn b4).

3ananue 1. DneMeHTH MapKeTHHT-MUKCa
Tema: OniepaTUBHBIN KOMITJIEKC MapkeTHHra (4P)

YcTaHOBUTE COOTBETCTBHE MEXKAY JIEMEHTOM
MapKETUHI-MHUKCaA U €T0 OIMMCaHUEM.

Product (ToBap)

Price (uena)

Place (pacnpenencuue)
Promotion (mposBuxeHHe)

A. ®opMupoBaHHE CIIPOCa ¥ CTUMYJIHPOBAHHUE
pogax

b. Pa3paboTka accopTUMEHTa, yIIaKOBKH, MAPKUPOBKU
B. YcranoBnenue ypoBHs 1IeH, CKMJIOK U YCIIOBUI
OIJIaThI

I'. locraBka TOBapa K MOTPEOUTENIO Yepe3 KaHaIbI
cObITa

OrBers: | —  ,2— 3— . 4—

3ananue 2. Buabl MapkeTHHTa
Tema: CoBpeMeHHBIE BUIBI MAPKETHHIA

YCTaHOBUTE COOTBETCTBHE MEX/Y BHIIOM MapKETHHTa
U €r0 XapaKTEPUCTUKOM.

CouuanbHbI MApKETUHT
BupycHslit MapkeTHHT
WHuTepHeT-MapKeTHHT
PensumoHHbBIN MapKETUHT

A. Vcrionp3oBanne 3pPexToB «capadaHHOTO pagno»
yepes Mojb3oBarenei

b. IIponsuxenue ToBapoB U yciyr B cetu MHTepHET
B. Hanpasnen Ha npoABuXeHUE COLIUANBHBIX UACH U
LEHHOCTEN

I'. OpuenTHpOBaH Ha yCTaHOBIEHUE NOJITOCPOUHBIX
CBsi3el C KITMEHTaMH

OmBers: | —  ,2—  3— . 4—

3ananue 3. ICTOYHUKY MapKETHHTOBOI HH(pOpMaIUU
Tema: MapkeTHHIOBBIE UCCIIENOBAHHSA U HICTOYHUKH
JAHHBIX
YcTaHOBUTE COOTBETCTBHE MEX/Y TUIIOM HCTOYHHKA
uH(pOpMAaLUK U IPUMEPOM.

1. BHyTpeHHHI HCTOYHUK

2. BHemHu{ UCTOYHHK

[epuunast vHpOpMATIHS
BropuuHas uHpopMaLus

A.TocynapcTBeHHas CTaTUCTHKA U OTYETHI
KOHKYPEHTOB

b. MaTepBhIo 11 HAOIIOACHUS, IPOBOIUMBIC
HCCIIeIoBaTeIeM

B. ba3bl jaHHBIX KOMITAHUU, OTYETHI OTAENA IPOAAK
I'. Ompoc nmokymaresei B TOpProBoM IIEHTPE

Omsers: 1 —_ ,2—_ 33—  4—
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3aganue 3aKphITOTO
THTIA C BEIOOPOM
HECKOJBKUX
NPaBHIBEHBIX OTBETOB
U3 HECKOJIbKHX
BapUaHTOB
MIPEATI0KEHHBIX

1.BHUMATENbHO POYUTATH TEKCT
3aaHMs U IOHSATh, UTO B KAUEeCTBE
OTBETa 03KHIAETCS HECKOJIbKO
MPaBUIBHBIX OTBETOB U3
MPEATIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO IPOYNTATh
MPEeTI0KEHHBIE BAPHAHTHI OTBETA.

3. BeiOpaTh HECKOIBKO
MPaBIIBHBIX OTBETOB.

4. 3anrcaTh TONBKO HOMeEpa (MITH
OyKBBI) BEIOPaHHOTO BapHaHTa
otBeta (Hanpumep, 1 4 mwmu A T).

1. Uto BXOANT B OCHOBHBIE (DYHKIIMM MapKeTHHTra?

A) UccnenoBanue prlHKa

B) [Ipowu3BoaCTBO MPOIYKIIHA

C) ®opmupoBanme crpoca

D) Ilpoasmxkenue ToBapa

E) Pa3paborka ¢puHancoBoro miana

2. Kakne pakTopsl OTHOCSTCSA K BHYTPEHHEH

MapKETHHTOBOH Cpezie MpeanpusTus?
A) KagpoBbrii moTeHIman

B) KonkypeHnTs!

C) KopnopatuBHas KynbTypa

D) DxoHomuueckast CUTyalysl B CTpaHe

E) Texnonoruu n o60py10BaHHE KOMIIAHUH

3. Kakue 3neMeHTHI BXOJAT B KOMITIEKC MapKETHHTA
(marketing mix)?

A) Product (ToBap)

B) Planning (mnanupoBanue)
C) Price (uenHa)

D) Promotion (mpoaBmxeHue)
E) Place (pacnpenencuue)

4. Kakvie UCTOYHHKH MOYKHO OTHECTHU K MEPBUUHOM

MapKeTHHI0BOI nHpopmannu?
A) Onpocsl nokymnarenei

B) UnTepBbhIO € SKCIEPTaMHU

C) I'ocynapcTBeHHAs CTAaTUCTHKA
D) OT4éThl KOMITAaHUH

E) Habmonenus 3a noBezenueM norpedureneit

5. Kakue HanpaBJICHHUA OTHOCATCA K COBPECMCHHBIM

BUJaM MapKeTHHTa?

A) NHaTepHEeT-MapKeTUHT

B) Ilaptusanckuii MapKeTHHT

C) CounanbHplif MApKETHHT

D) IIpon3BoacTBEeHHBIN MapKETHHT
E) BupycHblit MapkeTHHT

3amanue 3aKpBHITOrO
THUIIA Ha YCTaHOBJICHUE
HOCIIEJOBATEILHOCTH

1. BHMMaTenbHO MPOYHUTATH TEKCT
3aJaHus U TIOHATH, YTO B KAUECTBE
OTBETa OXKHIACTCA
MOCJIEI0BATENLHOCTD 2JIEMEHTOB.

2. BHUMAaTEIpHO IPOYUTATH
MpeaoKeHHbIe BapHAHTHI OTBETA.

3. ITocTpouTh BEpHYIO
HOCIIEJOBATENBHOCTD U3
MPCATOKCHHBIX 3JIEMCHTOB.

4. 3anncaTh OYKBBI/IIQPHI (B
3aBHCHMOCTH OT 3aIaHHsI)

3amanue 1. DTambl MApKETHHTOBOTO UCCIICTOBAHUS

Vnop;momﬂe OTarbl MAPKECTUHTOBOT'O UCCIICIOBAHU A
OT Haydajia 10 KOHIIa:

Omnpenenenne MpoOIIeMBI U Leen
HCCIIEIOBaHHS

DopMyIHpPOBAHKE THITOTE3
PazpaboTka niana mccieaoBaHus
COop u aHaTU3 TaHHBIX

Murepnperanus v npeacTaBicHUue
pe3yIbTaTOB
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BapHaHTOB OTBETA B HY>KHOU
MOCJIEI0BATENILHOCTU (HAIPUMED,
BBA wmm 135).

3ananue 2. Dranbl XKU3HEHHOTO LIUKJIA IPOAYKTa

PaccTaBpTe cTagmy )KU3HEHHOTO IMKIIA TIPOTYKTa B
MIPaBIIHHOM MOCIIEIOBATEIHHOCTH:

. Buenpenue
. Poct
¢ 3penoctb

. Cnan

3ananue 3. [Iporecc mpuUHATHS pEIICHHS
noTpeduTeIeM

VYcraHoBHTE MOCIIEA0BATENBLHOCTD IATOB, KOTOPHIE
MPOXOUT MOTPEOUTEINH MPH TOKYIIKE TOBapa:

¢ PacnosnaBanue morpeOHOCTH

¢ Tlouck uadopmanuu

*  OreHka albTepHATHB

*  [lpusATHE pelIeHns O MOKYIIKe

. ITocnenokynoyHoe noBeneHue

3ananue 4. Dramnsl pa3paboTKH MapKETHHIOBON
cTpareruu

PaccraBbTe 3Tarbl pa3paboTKu MapKeTHHIOBOM
CTpaTeruu Io JIOTHYECKOI! 0CIeN0BATEILHOCTH:!

. AHanu3 BHEIIHEeH 1 BHYTPEHHEH cpeIbI

. ITocTanoBka neneit MapkeTuHra

*  OmnpeneneHue IENEBOTO PHIHKA

¢ Pazpaborka mapkeTHHroBoro Komruiekca (4P)

* KOHTpOJ'H) 1 KOPPEKTUPOBKA CTPATCTHUU

3ananue
KOMOWHUPOBAHHOTO
THTIA C BEIOOPOM
OJTHOT'O MPABUIILHOTO
OTBETAa U3
MPEAT0KEHHBIX U
o0ocHOBaHHMEM BBIOOPA

1.BHUMAaTENBHO NPOYUTATH TEKCT
3aJlaHus U MOHATH, YTO B KAUECTBE
OTBETA 0XKMJIAETCs TOIBKO OIUH U3
IIPEAI0KEHHBIX BAPUAHTOB.

2. BHuMarensHO MpOYUTaTh
MpeAJI0’KEHHbIE BApHAHThI OTBETA.

3. BIOpath 0iMH BEpHBIH OTBET.

4. 3anucaTh TOIBKO HOMEp (MIIH
OYKBY) BEIOPaHHOTO BapHaHTa
OTBETA.

5. 3ammcarh apryMeHTHl,
000CHOBBIBAIOIIIUE BHIOOP OTBETA

(Hanpumep, 4 TEKCT 000CHOBaHMS).

1. OcHOBHas 1L1eNb MapKeTHHTa 3aKII0YaeTcs B!

A) YBennueHnn 00beMOB IPOU3BOJICTBA

B) MakcumMu3zanmu npuObUIN JH000H 1IeHOH

C) YnoBnerBopeHnu norpedHocTeN oTpeduTeneit n
MOJTy4eHHUHN TIPHOBUTN

D) Cokpamennu nznepxex

3ananue:
Bribepurte npaBWIEHBINA OTBET U OOOCHYUTE, TOYEMY
MMEHHO OH OTPaXXaeT CyTh MAapKETHHTA.

2. Kaxoii 311eMEHT MapKETHHI-MUKCA OTBEYAET 3a
mpoIiecc IeH000pa3oBaHus?

A) Product (ToBap)

B) Price (uena)

C) Promotion (mpoaBrxeHHE)

D) Place (pacnpenenenue)

3aganue:

BeiGepuTe npaBuIilbHBII OTBET U OOBSICHUTE, KAKYIO
POJIb 3TOT 3JIEMEHT UIrpaeT B GOpMUPOBAHUU
MapKETUHIOBOM CTpaTeruy KOMIIAHUMU.

3. Kakoii u3 (pakTopoB OTHOCHTCS K
MICUXOJIOTHYECKUM JICTEPMHHAHTAM
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MOTPEOUTETHCKOTO TIOBSACHUS ?
A) YpoBeHs noxona

B) KyneTypa

C) MotuBanus

D) ConmanbHoe MonoXeHne

3amanue:
Bribepurte npaBWIBHBINA OTBET U IPUBEANTE TIPHMED,
Kak 3TOT ()akTop BIHSET Ha BEIOOP MOKYyMATEs.

4. Kakoit BuI MapKeTHHTa OpUEHTHPOBAH Ha
YCTaHOBJICHHE JIOJITOCPOYHBIX B3aHMOOTHOIIECHUIT C
KIIMeHTaM#?

A) MaccoBblif MapKETHHT

B) PenstunoHHbIH MapKeTHHT

C) ArpeccuBHBII MAPKETHHT

D) IIpon3BoacTBEHHBIIT MAPKETHHT

3aganue:
BeiOepute npaBUIIbHBII OTBET U OOBSICHUTE, B YEM
MpPEeUMYIIECTBa TAKOT0 MMOX0/Ia JUIsi KOMITAHHUH.

5. Kakoif HCTOYHHK MapKETHHIOBON HH(OpMAIHU
CUHTACTCS NePBUIHBIM?

A) OT4ETHI KOMIIAHWH 32 TIPOILIBINA TOX

B) lanHbIe rocymapcTBEHHON CTaTHCTUKA

C) UHTepBbIO U ONIPOCHI, NPOBEAEHHbIE
UCclieloBaTeneM

D) [Ty6nukanun B CMU

3ananue:
Bri6epuTte npaBUIIBLHBIA OTBET U MOSICHUTE, YEM
MepBUYHAS HHPOPMAINSI OTJINIAETCS OT BTOPUIHOM.

3agaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

1. BHuMaTenpHO MPOYUTATh TEKCT
3aJlaHusl ¥ MOHSATH CYTh BOMpoOca.

2.IIpogymath JIOTHKY U OJTHOTY
OTBETA.

3.3anucaTh OTBET, UCHIOJB3YS
YEeTKUE KOMITaKTHbIC
(hopMyITMPOBKH.

4.B ciy4ae pacueTHOMH 3aJ1auH,
3amucarh PEUICHUE U OTBET

3aganue 1. AHanu3 1eneBoro pelHKa

Bomnpoc:

OnumuTe mpoIecc CErMEeHTUPOBaHNS PHIHKA U
BBIOCPHUTE 1IEJICBOIM CErMEHT ISl HOBOT'O MPOYKTa
kommanuu. OO0OCHYHTE Balll BEIOOD, YKa3bIBast
KIIFOUEBbIE XapaKTEPUCTUKU CETMEHTA.

Yrto 10/KHO OBITH B Pa3BEPHYTOM OTBETE:

OOBsCHCHNE TIOHATHI «CETMEHTHPOBAHUE PHIHKAY» U
«IIEJIEBOM PBIHOK»

Kpurepun cermenTHpOoBaHus (reorpaduyeckue,
JIeMorpaduueckne, ncuxorpaduieckue,
TIOBE/ICHUECKHE)

Bp100p KOHKpETHOTO cerMeHTa ¢ 000CHOBaHUEM

TIpumeps! crpaTerun paboTHI C BBIOPAHHBIM
CErMEHTOM

3ananue 2. Pa3paboTka MapKETHHIOBOT'O KOMILIEKCa
(4P)

Bompoc:

JJ1s HOBOTO TIPOAYKTa KOMIIAaHUU pa3padoTaiTe
MapkeTHHToBHBIH KoMIutieke (Product, Price, Place,
Promotion). OG0ocHYHTe Ka)KABIA SIIEMEHT CTPAaTCTHH
1 O0OBSCHHUTE, KaK OH IIOMOYET IIPUBJICYb KIINCHTOB
YBEJIMYUTH TPOIAXKH.

36




Yro JOJIDKHO OBITH B Pa3BEPHYTOM OTBETEC:

Onucanue MpoayKTa U €ro OTIIMIUTETbHBIX
0COOEHHOCTE

LlenoBast noymTHKa U e 0OOCHOBaHHUE
Kanansl pacripeziesieHust 1 JIOTHCTHKA
[Tpomo-ctparerus (pexnama, PR, digital-mapkeTusr)

BzauMocBs3p BceX 2IIeMEHTOB KOMILICKCA IS
JOCTHXKCHUS MapPKETUHI OBBIX meJen

3aganue 3. JKu3HeHHBIN UK IPOIYKTa

Bompoc:

OnuuuTe 3Tarbl )KU3HEHHOTO LUKJIa TpOoAYyKTa U
MPEIIOKUTE MAPKETUHIOBBIE CTPATETUH ISl KaXKA0TO
arana. [IpuBeauTe KOHKpETHbIE TPUMEPHI IS
W3BECTHOTO OpeHpa.

Yrto 10/mKHO OBITH B Pa3BEPHYTOM OTBETE:
OTtanbl: BHEAPEHNUE, POCT, 3pEIOCTb, CIIa]

PeKOMeHﬂaHI/II/I 0 MPOJABHIKCHUILO,
I_[6H006p330BaHI/IIO, pacOopoCTpaHCHUIO Ha KaXKA0OM
oTalre

IIpumMeps! neficTBUf KOHKPETHON KOMIaHUU
(manpumep, Apple, Coca-Cola, Nike)

6.3. Kputepunu u mkana oueHuBanusa Ha ocHoBe bPC.

Kpumepuu u 6annvnas wikana onpedensromes npenooasamenem Kypcogou pabomoi:

KPUTEPUM OLUEHUBAHI A PE3VJIBTAT B
BAJIJTIAX
AxmyanbHocms membl UCCIe008aHUSL 000CHOBAHA, KOPPEKMHO 100-85

onpeoeiieHvl 00beKm, npeomem u Memoobl UCCIe00B8AHUS,
chopmynuposanuvl yeisb u 3a0adu.

Tema packpvima, mexcm pabomvl CmpyKmypupo8aH u 102u4eH,
6b1600bl 0O0CHOBAHMDL.

Buinonnenvt sce mpebosanust no ogpopmienuro.
Opueunanvrocmes mexcma — eviuie 70 %.

AxmyanbHocms membl UCCIe008aHUS 0OOCHOBAHA, KOPPEKMHO 84-74
onpeoenieHvl 00beKm, npeomem U Memoobl UCCIe008aAHUS,
chopmynuposaHuvl yeisb u 3a0ayu.

Tema 6 ocHOBHOM packpbima 6 meopemuieckou U NPAKMu4ecKoll
yacmu pabomol. Bvieoovl Hocam obwuil xapakmep.
Buvinonnenv 6ce mpebosanus no oghopmnenuro pabomol.
Opueunanvrocme mexcma 65% - 70%

Tema packpvima auidb 4ACMU4HO, OMOenbHble ACNeKMbl He 55-64
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3ampoHymbl, UCCICO0BAHUE NPAKMUYECKO20 NpUMepa
NOBEPXHOCMHOE, 8bl80ObL 0OULe20 XapaKmepa U HedOCMamMo4HO
000CHOBaHDI.

3ameuanus no onpedeneHuro 06vexma u npedmMema Ucce008aHus;
dopmynuposxu yeau, noobopy uCmoyHUKO8 u 0QhOPMIEHUIO
pabomui.

Husxuti noxazamensv opucunanvnocmu mexcma — menee 55 %.

CywecmeeHnnble 3aMedanust N0 COOEPAHCAHUIO U OGHOPMIEHUIO 0-54
pabomuwl. Opucunanvrocms mexcma Hudce 50%.

Kpumepuu u 6annvnas wikana onpedensiromes npenooasamenem 3aiema ¢ OYeHKou

KPUTEPMHN OLIEHMBAHM A PE3VJIbTAT B
BAJIJIAX
an nonusiil, 6 102UutecKol noc1e008amelbHOCMU pa38epHymulil 40

omeem Ha NOCMABIeHHbIL BONPOC, 20€ OH NPOOEMOHCHPUPOBAT
3HAHUsL npeoMema 6 NOJHOM 00beMe YUeOHOU NPOcPaAMMBbL,
00CMamo4Ho 21yO0KO OCMbICIUBAEM OUCYUNTUHY),
CAMOCMOSIMENbHO, U UCHEPNbLEAlOWe omeedaem Ha
00NnoHUMeNbHbIEe BONPOCHl, NPUBOOUNT COOCMBEHHbIE NPUMEPDL NO
npobremamuke NOCMABIEHHO20 B0NPOCA, PEUUL NPEOTONCEHHbIE
npakmuieckue 3a0anus 6e3 ouubox

Jan pazseprymulil omeem Ha NOCMABNIEHHbBIL BONPOC, 20€ CIMYOeHMm 30-39
O0eMOHCmpuUpyem 3HAHUSL, NPUOOPEmenHble HA IeKYUOHHBIX U
CEeMUHAPCKUX 3aAHAMUSAX, d MAKHce NOYUeHHble NOCPeOCMBOM
uzyuenus 0053amenbHbIX YUeOHbIX MAMePUaios no Kypcy, oaem
apaymeHmupo8anHvle 0meemol, NPUSOOUN NPUMEPDI, 8 Omeeme
npucymemeyem c80000HOe 81A0eHUe MOHOIOSUYECKOU Pedblo,
JI02UYHOCMY U nociedosamenvHocms omgema. OOHaxko
odonyckaemcs HemoyHocmo 6 omeeme. Pewun npednosicennvle
npakmuyeckue 3a0aHusl ¢ HeOOIbUUUMU HeMOYHOCMAMU.

Han omeem, ceudemenbcmeyowuii 8 OCHOBHOM O 3HAHUU NPOYECCO8 20-29
uzyuaemor OUCYUnIUHbl, OMAUYAIOUWUUCA HEOOCMAMOYHOU
2NYOUHOU U NOTHOMOUL PACKPbIMUSL MeMbl, 3HAHUEM OCHOBHbLIX
60NpOCO8 meopuu, c1abo chopmMupoBaHHbIMU HABLIKAMU AHAIU3A
ABNIeHULl, NPoYeccos, HeOOCMAMOYHbIM YMEHUeM 0d8amy
ap2ymMeHmupo8anHvle Omeemsl U npUeOOUNb NPUMepb,
HeodoCmamoyHo c80000HbIM 8lIA0EHUEM MOHOIOSUYECKOU Pedbio,
JI02UYHOCBIO U NOCNIe008amelbHOCbI0 omeema. /lonyckaemcs
HeCKONIbKO OUUDOK 6 COOepHCaHUU omeema u peulenuu
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NPAKMUYECKUX 3a0aHULL.

Jlan omeem, Komopwiii cOOepHCUM PO CEPbEIHBIX HEMOYHOCME, 0-19
0OHAPYIHCUBAIOUWUL HE3HAHUE NPOYECCO8 U3YUACMOU NPEOMEMHOU
obracmu, omauyAOWUINCA He2lyOoKUM pacKpblmuem memsi,
He3HaHUeM OCHOBHBIX B0NPOCO8 MeopUl, HeCHOPMUPOBAHHBIMU
HABbIKAMU AHANU3A S8NIeHUL, NPOYECCO8, HeyMeHUeM 0a8ambp
apeymeHmupoBaHHvle omeemol, C1adbiM 81a0eHUueM
MOHOI02UYECKOU peublo, OMCYMCmeuem J102U4HOCIU U
nocnedosamenbHocmu. Bbi6oowvl nosepxnocmusl. Peutenue
NPAKMUYeCcKUx 3a0anuti He 8bINOJIHEHO, M.e. CYOeHm He CNOCODeH
omeemums Ha 80ONPOCHI OAXHce NPU OONOIHUMENLHBIX HABOOAUUX
gonpocax npenoodasameris.

6.4. Onucanue TOMOJHUTEIBHBIX MaTEPUATIOB U 000PYIOBaHUS, HEOOXOAUMBIX IS
BBITIOJTHEHUS IPOBEPOUHBIX 3aJJaHUM (npu Heobxooumocmu).

Jns pemienus 3amay otkpeiToro tuma (keiicos, [1K3, T1M3), tecToBbIX 3amaHuit
CTYJIEHTY pa3pellaeTcs HCIONb30BaHUE KAJbKYJATOpa; MNporpaMMm Uit paboThl ¢
ANIEKTPOHHBIMU TaOMUIIAMU 11 00pabOTKH, aHaIM3a M BU3yaldu3aluu JaHHbIX. J[1s
MIOCTPOEHUSI UHTEJUIEKT-KAPThl U MOJEJIEH B PA3IMYHBIX HOTALMAX CTYJICHTY MOXHO
UCIIOJIb30BaTh JIFOOON COOTBETCTBYIOIIMM OHJIANH-UHCTPYMEHT.

7. MeTtoaunue
CKHe MATEePHAJIbI 10 OCBOCHHUIO TUCUUILIAHBI

CamocTtosiTenbHass paboTa — KpailHE Ba)KHBIM AJIEMEHT IMOJTOTOBKU CTYJICHTOB B
nporiecce o0ydenus. [loydanTs BcecTOpOHHUE 3HAHUS, OTPAaHUYMBASICH TIPU STOM TOJBKO
MPOCITYIIMBAHUEM JICKIIUH ¥ MOCEIIEHNEM CEMIUHAPCKUX 3aHSATHI, HEBO3ZMOXKHO.

Kpome Toro, moHATHIHBIN ammapaT Kypca pa3HOOOpa3eH, oObeMeH, 4To Tpelyer
CIeUMaNbHOM  paboThl ANl WX YCBOGHWS. BaXHBIM  yCIIOBHEM  yCHEUIHOMN
CaMOCTOSITENIbHOM pabOTBl CTYJEHTOB SIBJISIOTCA KOHCYJbTAllMM IpernojaBaTesiss u
TIIATEIbHAs MOJArOTOBKA K MPAKTHYECKUM 3aHATHUSM.

[lenb caMocTOsATENBHOM PabOTHI CTyACHTAa MO M3YUYEHHIO YYEOHOro marepuana —
(dbopMupOBaHKE HABBIKOB CAMOCTOSITEILHOTO OTOOpa M U3yYeHUs] yUeOHOM JIUTEpaTyphl,
UHTEPHET-UCTOYHUKOB, MAaTE€pPHAIOB TMEPHOAMYECKUX HW3JaHUM, HUX aHauu3a u
ocMbIciieHusi. B pesymbrare 3TOi pabOTHI CTYAEHTHI JODKHBI HAyYHUTHCS TMOHHUMATh
JOTUKY HAy4YHOTO WCCIEAOBaHUs, KPUTHUYECKH AaHAIM3UPOBATh CYIIECTBYIOIIUE B
HAYYHOW IIUTEpaType TOYKH 3PEHUS U Ha 3TOH OCHOBE (POPMHUPOBATH COOCTBEHHYIO
TIO3UIIUIO TI0 PACCMaTPHUBACMOMY
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IIpakTyeckue 3a71aHus

[IpoBeneHre MNpPaKTUYECKUX 3aJaHUN I PEUIEHUE PACUETHO-AaHAIUTHUYECKHX
3aJJaHAl OCYILECTBIISETCS C UENbI0 IPOBEPKH YPOBHS HABBIKOB (BIaJACHUI) CTyAEHTA 110
aHaJIM3y KOHKPETHOW (DMHAHCOBOW CUTYAIIUH.

OPheKTUBHBIM UHTEPAKTUBHBIM CIIOCOOOM PEILICHHS 3a/1a4 SIBISIETCS COMOCTABICHUS
pe3yNbTaTOB aHANM3a OJHOTO 3aJaHus JByMs U Oojiee MalblMH TIpynnamu
oOyyJarommxcs.

[Ipu oueHke pemieHus 3a7ad aHAIM3UPYETCS MOHUMAHUE CTYJEHTOM KOHKPETHOU
CUTyallud, NPaBWIBHOCTb IPUMEHEHUS HOPMATHUBOB, CIIOCOOHOCTh OOOCHOBAaHUS
BbIOpaHHON TOYKHU 3pEHUS, IITyOHHA IPOPaObOTKU PABOIPUMEHUTEIBLHOIO MaTepHaa.

MeTtoaudeckue yKa3aHHus 10 BbINIOJHEHUIO JOKJIAA0B

B pabotre momKHBI OBITh W3JOKEHBl aAKTyalbHOCTh BBIOPAHHOM TEMBI, €T0
COBPEMEHHOE COCTOSIHHME, MPOOIEMBI M TTOJIXO/IbI K X perieHnto. B pabore nomkeH ObITh
U3JI0)KEHO AaBTOPCKOE BHUACHHE HCCIEAyeMOW MpoOJeMbl M BO3MOXKHBIE IYyTH €€
pemenus. [Ipy HEOOXOAUMOCTH JOJIKHBI OBITh BBIIIOJIHEHBl AHAIMTUYECKHUE PACUETHI,
NOJATBEPKIAAIOLIME TO3ULUIO ABTOPA, U PACKPbIBAIOIINE 3PPEKTUBHOCTD MPE/IaraeMbIx
peLICHU.

CrpykTypa gokiaja:

® Ha3BaHUE JIOKIJIAJIA;

® BBIJICJICHHUE MTPOOJIEMBI B pAMKaX TEMBbI;

® OCHOBHAas 4YacTb JOKJIaJa MOYKET COCTOSITh M3 HECKOJBKUX pa3ielioB U

IIPEAIOIaraeT OCMBICIEHHOE U JIOTHYHOE U3JI0’KEHUE TJIABHBIX MOJOKEHUN U NIEH;

® 3AKJII0YEHHE, KOTOPOE COACPKUT OCHOBHBIE BBIBOJBI U UTOTM OCHOBHOM YacTH;

Bpewms uznoxeHus T0KJIaaa COCTABIIAET 7-8 MUHYT BBICTYIUICHUSI.

MeToanyeckue yKka3aHus 10 BHINOJHEHHIO Icce

Occe — 3TO KpaTKasi MMCbMEHHAasi padoTa Ha ONPEJCIIEHHYI0 TeMY B (JOpME CKaTOro
U3JI0’KEHUSI UCHOJb3yeMol MHpopmauuu, uccienoBanus. Hanucanue u 3ammra scce
OCYILECTBISIOTCS B LIENAX NpUoOpeTeHHs NPOoPECCHOHATBHBIX KOMIETEHLIUN, Pa3BUTHUS
y HETO YMEHHMSI U HaBBIKOB CAMOCTOATEIBHOIO HAyYHOTO NOUCKA, H3yUEHUS JINTEPATYPhI
1o BbIOpaHHON TeMe. Dcce MOMOraeT MPOBOJUTH CPABHUTENBHBIN aHAIM3 Pa3IMuHbIX
TOUEK 3peHusi Ha pemieHue npobiem. Kpome Toro, oHo momoraer riryo:ke BHUKHYTh B
Hanbosee CI0XKHBIE TPOOIEMbI JAaHHOW AUCHUILIINHBI, MPO(PECCHOHANTBHO U31araTh CBOU
MBICTTH, TPABUIBHO OQOPMIISITH CBOM BBIBOJBI M PEKOMEHIAIMU TIO0 PEIICHUIO
UCCIIeIyEeMBIX MPOOIIEM.

[Iybnuynas 3ammra 3cce CrnocoOCTBYeT (QOPMUPOBAHUIO TMPABOBOW KYJbTYPHI,
Pa3BUTHIO €0 YMEHHUI U HABBIKOB MPO(ECCHOHATBHON KOMMYHHUKAIIUU B COIIMYME.

BBenenue o0bsACHSET, MOYeMy BbIOpaHa MMEHHO 3Ta TeéMa, 0YeMy CTYJICHT CUUTAeT
e€¢ akTyanpHOW. BBereHuWe oOTpa)kaeT OCHOBHBIC HAlpaBJICHUS IMPOBEIECHHOMN
UCCIIEIOBATEIbCKOM pabOThl, HOMOIA€T YUTATEINIO JIyUllle BHUKHYTh B U3JI0’KEHUE TEMBI.

OcCHOBHasl 4acTh 3CC€ COAEPKHUT MPAKTUUYECKUE PE3YJIbTaThl, K KOTOPHIM CTYJIEHT
OpuIleNl B XoJe wuccieqoBaHus TeMbl. K pesynbraraM MOXKHO OTHECTH Kak
CaMOCTOSITENIbHBIE HAXOJKH aBTOpa 3CCe, TaK U MOATBEPKACHUE TUIIOTE3, BBIIBUHYTHIX
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JPYTMMU YYEHBIMH W TMPAKTUYECKUMH DPAOOTHUKAMH TOCYJApPCTBEHHBI M YacCTHBIX
OPEINpUITUNA, TOCYJApCTBEHHBIMHM CIyXKAaIlUMU. OJTa YacTh 3CCE MOXKET OBITh
MOHOOJIOKOM MJTH pa30uTa Ha maparpadsl U pa3aesbl.

3aKII0UYeHrEe 3CCEe COJAEPKUT OCHOBHBIE BBIBOJBI U PEKOMEHAALMU IO PEUICHUIO
HAYYHBIX U MMPAKTUYECKUX MTPOOIIEM.

Occe JOMMKHO OTBEYaTh TPeOOBAaHUSAM UUTA0ENIBbHOCTH, IOCIEIOBATENBHOCTH U
JIOTUYHOCTH.

MeToauueckue PEKOMECHAAIHUHA 110 MOATOTOBKE K JTHCKYCCHH

Juckyccust npeacTaBisieT cooor o0cyxieHre 3aqanHoi Tembl. TpelyeTcst mposiBUTh
JIOTUKY W3JIOKEHHSI MAaTepHalia, NPEACTaBUTh apryMEHTAlMI0, OTBETUTh HA BOIPOCHI
YYaCTHUKOB JTUCKYCCHH.

VY4acTBys B AUCKYCCHUHU CTYJIEHTaM CJI€AyeT BbICKa3bIBaThCsI CBOOOIHO U OTKPBITO, HE
OIJIAJbIBAACH HA AaBTOPUTETHI M YCTOSBIIMECA MHEHHs, KPUTHUYHO OLCHUBATh
paccMaTpUBaeMbli  MAaTepuall,  yKa3blBaTb HAa  HEYETKO WM  HEIOHATHO
c(opMyJIMPOBAaHHbIE MMO3ULIUU, TPOTUBOPEUHS, 3aMEUEHHbIE NTPU O3HAKOMJICHHH C TEM
WIN UWHBIM HMCTOYHMKOM uHpopMmanuu. I[lpu »>ToM KpuTHKa JOKHA OBITh
apryMEHTUPOBAHHONW M KOHCTPYKTUBHOW. CTyJ€HTY HEOOXOAMMO BBICKA3aThb MMEHHO
COOCTBEHHYIO TOYKY 3pEHHS, CBOE COIVIACHE€ WM HECOrJacue C HMMEKUUMUCS
MO3ULMSAMH W BBICKA3bIBAaHWAMH IO JAHHOMY BOmpocy. MCKyccHs HE IPEeAnoJaraet
IIPOCTOT0 U3JI0KEHUS MOJYUYECHHBIX CBEJIEHUI. YYacTHE B AUCKYCCUU OBITh JOJHKHO OBITh
OCHOBAHO Ha MPEIBAPUTEIHLHOM U3YUEHHH 00CYKaeMOT0 BOIpoca.

[Ipy moAroTOBKE K OUCKYCCHHM HEOOXOJMMO BHHMMATENIbHO MPOYUTATh BOMPOC U
MOATOTOBUTH APTYMEHTUPOBAHHBIE CYKICHUS.

CaMonoAroToBKa K NPAKTHYE€CKUM 3aHATUAM

[Ipu NOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOIMMO MIOMHUTD, YTO Ta WJIM MUHAS
JUCLUILIMHA TECHO CBSI3aHA C paHee U3y4aeMbIMH KypcaMu. bosee Toro, MUMEHHO CUHTE3
MOJYYEHHBIX PAaHEE 3HAHUM M TEKYIIEro Marepualia Mo KypCy JHAENAaeT MOATOTOBKY
pPE3yJIbTATUBHOM U BCECTOPOHHEM.

Ha ceMuHapckux 3aHATUSAX CTYJICHT JOJDKEH YMETh MOCIIENOBATEIbHO U3JIaraTb CBOU
MBICIIA U APTYMEHTUPOBAHHO UX OTCTAUBATh.

JI1s1 TOCTHIKEHUS STOU HETN He0OX0MMO:

1) 03HAaKOMHUTHCS C COOTBETCTBYIOIIECH TEMOM TPOTrpaMMBbl JUCIUTUIAHBL;

2) OCMBICITUTD KPYT U3y4aeMbIX BOIIPOCOB U JIOTUKY UX PACCMOTPEHUS;

3) U3y4UTHh PEKOMEHIOBAHHYIO JINTEPATYPY MO JAHHOU TEME;

4) TIIATEIbHO W3YYUTh JICKITMOHHBIN MaTepual;

5) 03HaKOMUTBHCS C BOIIPOCAMH OUYEPETHOTO CEMHUHAPCKOTO 3aHSATHS;

6) OArOTOBUTH KPATKOE BBICTYIUJIEHUE IO KAXKIOMY U3 BEBIHECEHHBIX HA CEMUHAPCKOE
3aHSATHE BOIIPOCY.

N3yuenue BOMpPOCOB oUepeaHOM TeMBI TPEOYyeT TITyOOKOTO0 YCBOCHHS TEOPETUUECKHIX
OCHOB JWCLMIUIMHBI, PACKPBITUS CYLIIHOCTH OCHOBHBIX 3KOHOMMYECKUX KAaTETOpHU,
MPOOJIEMHBIX aCMEKTOB TEMBI M aHaim3a (akTHueckoro marepuana. [lpu npeseHTanum
Marepuaga Ha CEMHUHAPCKOM 3aHSITUH MOXHO BOCIOJB30BATHCA  CIIEAYIOLIAM
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ITOPUTMOM H3JI0KEHUSI TEMbL: OIIPEICIICHUE U XapaKTEPUCTUKA OCHOBHBIX KaTErOpUH,
ABOJIIOLIMSL  TMPEAMETa MCCIEAOBaHUSA, OILIEHKa €ro COBPEMEHHOIO COCTOSIHMS,
CYIIIECTBYIOIINE TTPOOIEMBI, TEPCIICKTUBHI PA3BUTHSI.

MeTO)II/I‘leCKI/Ie PEKOMEHAANHUMA 11O MMOATOTOBKE K l'lpOMe)KyTO‘IHOﬁ aTrecranuu

IIpy 1mOAroTOBKE K MPOMEXKYTOUHOW aTTECTALlUM O3HAKOMBTECH CO CIHMCKOM
MPEACTaBICHHbIX  BOmpocoB. HeoOxomumMo gaTh  apryMEHTUPOBAHHBIM  OTBET,
MOATBEPKAAOIINN YPOBEHb OCBOCHHUSI KOMIIETCHIIUU.

8. YueOnas mureparypa u pecypcebl HHGOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM
cetn UHTepHer

8.1. OcHoBHas nuTepaTypa

1. Mapketunr menemxMment, Kotiep @., Kennep K. JI.; 15-e uznanue - CII0., [Tutep

NN, 2019r.-817c.

2. MenemxMeHT, opueHTHpoBaHHbI Ha pbhiHOK / JKanXKak JlambGen, PyGen
Yymmnurac, Mzabens [lymuar [nep. ¢ anra. M.U. Mankoga]. - 2-¢ u3a. - CaHKT-
[TerepOypr [u ap.] : [urep, 2018. - 927 c. : ni1. - (MBA knaccuka) - 720 c.

3. OscsHHMKOB A. A. CoBpeMeHHbIN MapkeTuHr: B 2 4. Y. 1, M, FOpaiir. 2020,

376 c

4. OscsaaaukoB A. A. CoBpeMeHHbI MapkeThHr: B 2 4. Y. 2, M, IOpaur. 2020,

219¢

8.2 JlonoJIHUTEIbHAA JIMTEpaTypa

1. Kapmoa, C. B. MexnyHapoaHblii MapKeTHHT, 6-¢ W3JaHue, NepepadoTaHHOE U
norojiHeHHOoe, MockBa: JlamkoB u K, 2021, 296 c.

2. Aoaes A. JI., Anekcynun B. A., I'ypueBa M. T., Kopuarosa JI. A., Mansirun A. B.
U 1p. MapKeTHHT B OTpacisix u cepax nearenbHOCTH. 2 - u3a. Mocksa: [lanikoB
u K, 2020, 433 c.

8.3. HopmaTuBHbIe NIPaBOBbIE JOKYMEHTHI M HHASI IPaBOBasi HH(popmanus

1. 3akon P® "O 3amure npas norpedurenei” (B pegakuuu ot 9 siupaps 1996 r.);

2. ®enepanbhblii 3aK0H "O MocTaBKaxX NPOIYKUUHU I PenepaibHbIX TOCYAApPCTBEHHBIX
Hy)1"oT 13 nexabps 1994 r. Ne 60D3;

3. ®enepanbhbiil 3akoH "O TexHUYEecKoM peryiaupoBanun" ot 27 nekadbps 2002r. No
184@3,

4. 3akon P® ot 23 centadps 1992 r. "O ToBapHBIX 3HaKaX, 3HaKax OOCIYKUBAaHUS U
HAaNMEHOBAHUAX MECT MPOUCXO0KICHUS TOBAPOB;

5. 3akoH PCOCP or 22 wmapra 1991 r. "O KOHKypeHIIMM U OTrpaHUYECHHUU
MOHOMOJINCTUYECKON JEATEIbHOCTA Ha TOBAPHBIX PhIHKAX ',
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6. denepanbublii 3akoH OT 23 uroHA 1999 r. "O 3amuTe KOHKYPEHIMU HA PHIHKE
¢uHaHCOBBIX ycuyr",

7. 3akoH P® ot 17 aBrycra 1995 r. "O ecTecTBEeHHBIX MOHONIOJIUAX";

8. 3akoH P® ot 20 ¢deBpans 1995 r. "O06 unpopmanuu, nHhopMaTU3aluyd U 3aLUTE
uH(popmaruun",

9. 3akon PO ot 27 nekabps 1991 r. "O cpeacrBax maccoBoit uHpopmauu',

10.3akoH P® ot 9 utons 1993 r. "OO0 aBTOpCKOM MpaBe U CMEKHBIX MpaBax”,

11.3akoH P® ot 23 centsiops 1992 r. "O npaBoBoii oxpane nporpamm ais 9BM u 6a3
JTaHHBIX",

12.1TarentHbiM 3akoH OT 23 ceHTsaops 1992 r. u ap.;

13.3akon PO ot 18 utosisg 1995 r. "O pexname";

14.3akon P® ot 20 ¢enpans 1992 r. "O ToBapHbIX Oupkax u OupxKeBoi Toprosie';

15.3akon PO or 13 okTa6pal995 r. "O rocyaapCTBEHHOM peETyIHpOBaHUU
BHEIIHETOPTOBOM JIEATEIBHOCTH" - MEXIYHAPOIHBIN MapKETUHT

16.Yka3 [Ipesunenta PO ot 28 despans 1995 r. Ne 221 "O mepax mo yHnopsA04eHHIO
roCyAapCTBEHHOI'0 peryaupoBanus 1eH (Tapugos)";

17.11lpaBunia mpoJakxu OTAENbHBIX BUAOB TOBAPOB, YTBEPXKACHHBIE MOCTAHOBICHUEM
[IpaButenscTBa PO ot 19 auBaps 1998 r. Ne 55

8.4. UuTepHeT-pecypchbl.

1. www.marketing.spb.ru - "Dunuknonenuss Mapketunra'. OauH U3 HauOosee
HACBIIIEHHBIX CAMTOB MO MapKETUHrOBOW mpobiiematuke. EcTh pa3BuThI dopyMm.
[upoxo npencrasneHa "bubnuorexka mapkerosora'.

2. www.marketologi.ru - caiit ['unpauu Mapkeronoros. [1ybnukyer Tonbko paboOThI IO
MapkeTuHry wieHoB [wnpauu. Ecth dopym. Beerma MoOXHO MO3HAKOMHUTBCS C
MOBECTKOM JHS OYEpPEJHOro 3aceiaHuss |'miapauu, y3HaTb O €€ YCTPEMJICHUSAX U
wieHcTBe. OnmyonrkoBaH kpaTkuii (1000 TepMUHOB) CIIOBAaph IO MAPKETHHTY .

3. www.sostav.ru - CaiiT MOCBSIIEH TPoOJeMaM MapKETUHTa U PEKIIAMBI.

4. www.marketcenter.ru - caiiT cuCTeMbl MEKPETMOHAIbHBIX MAPKETUHIOBBIX LIEHTPOB.
Caiit MOCKOBCKOT0 (hOHAA MOAJIEP>KKU MAJIOTr0 IpearpuHuMaTenbcTBa. OOHOBIsSETCS
yaiie, 4Yem pa3 B Hejelnto. IMeeT Kak OTKPBITYIO0, TaK U 3aKPbITYIO (TUIATHYIO) YacTH.

5. www.cfin.ru — COIep>KUT MOYTH BCe MyOIHMKaIMK KypHaioB "Mapkerunr B Poccuu u
3a pyoexom" u "[IpakTrueckuit MapkeTHHT", a Takxke xKypHasoB "Cekper pupmbl" u
"Bocc".

8.5. Uuble MCTOYHUKH
1. MHHaeBZ[ B. Mapketunr. Y4. nocobue. — CII6: busznec-nipecca, 2001. — 512 ¢. Tekct
AJIEKTPOHHBI.
URL: https://drive.google.com/file/d/1X08]QvzCcqg7yYrDvKkHspawZu quoK/
view
2. Munaes J1.B. (nepcoHanbubiii caiiT). MHpopMaliionHbie MaTepuasl 4Jisl CTyACHTOB
http://www.minaevdv.pro/studentam/resources
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https://drive.google.com/file/d/1X08jQvzCcqg7yYrDvKkHspawZu_SzqoK/view
https://drive.google.com/file/d/1X08jQvzCcqg7yYrDvKkHspawZu_SzqoK/view

9. MaTtepuajbHO-TeXHHYeCKas 0a3a, MH(POPMAIlUOHHbIE TEXHOJIOTHH,

NporpaMMHoe odecrnevyeHre U MH(POPMAINIHOHHbIE CIIPABOYHbIE CHCTEMbI

Ne i/t

HaunmenoBanue

1.

Crienmanu3upoBaHHbIE 3aJIbl I IPOBEIECHUS JIEKIIMM, OCHALLEHHBIE IIEPCOHAJIBHBIM
KOMIIBIOTEPOM/HOYTOYKOM U MYJIbTUMEAUWHBIM POCKTOPOM

AyauTopuH U KOMIIBIOTEPHBIE KJIACCHI, 000PYIOBaHHBIE TIOCAT0YHBIMUA MECTAMH U
MEPCOHAIBHBIMU KOMITBIOTEPAMHU C BBIXOAOM B MIHTEpHET 1U1sl NpOBECHUS IPAKTUYECKUX
3aHATUN

«MTC JIunk» — poccuiickas miaTdopma it OHIaiH-KOMMYHHUKAIUNA 1 COBMECTHOM
pabotsl koMaHn ; «SHaekc TenemMocT» — cepBUC 171 BUCOKOHpepeHIMi oT Snaekca; S-
MECCEHIKED

TexHuueckue cpecTBa 00y4eHus: IepCOHANbHBIE KOMITBIOTEPHI; TPOTPAMMHBIE CPE/ICTBA,
obecnieunBaronme npocMoTp BuaeodaitsioB B popmarax AVI, MPEG-4, DivX, RMVB,
WMV, nporpaMmsl i pabOTHI € 3JEKTPOHHBIMH TaOIHIIaMu J11st 00paboTKH, aHATU3a U
BU3YaJIM3aIlUH JJAHHBIX; COOTBETCTBYIOIINE OHJIAH-UHCTPYMEHTHI JUIS TOCTPOCHHUSI
MHTEJUICKT-KapThl U MOJEJICH B Pa3IMYHBIX HOTAIUAX

Hayunas 6ubnmoTeka (B T.4. 3JI€KTpOHHBIE HH(POPMAITMOHHBIE PECYPCHl HAYYHOM
OnOIMOTEeKN)

CJ1O Akagemun https://Ims.ranepa.ru/
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