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1.

Ilepeyenb MIaHNPYEeMBIX Pe3yJIbTATOB 00YUYEHUS 10 JUCHUIIMHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJabTATAMHU OCBOCHHSA
o0pa3oBaTeJbHON NMPOrPaMMBbI

Hucuumnuaa b1.0.26 CepBucHas JesTeIbHOCTh B TypU3ME OO€CIEUUBAET
dbopmupoBaHue y 00y4aroImMXcsl CICIYIOMNX YHUBEPCATbHBIX KOMITETEHITUN:

TD n Kon | HammeHnoBanmue Kon HaumenoBanue | O0Opa3oBaTe/ibH
o %%
PEKBH3UTBI | KOMII KoMmerenmm HMHIUKAT UHINKATOPA bl pe3yJbTaT
IIC eTeHIl . opa JOCTHKEeHHU S
M ** JOCTHIKEH | KOMIeTeH i **
(npu
Hanuyuu) ** i
KOMIIeTeH
Ui **
OIIK-3 Cnocoben OIIK -3.1 | Ouenusaer xauectBo | OIIK-3.1 3-1 3Haer
06ecnequeamb OKas3aHusi KpuTepuun OLCHKU
mpebyemoe TYPUCTCKHUX YCIIYT C | KauecTBa
Kayecmeo YYE€TOM MHEHUS TYpPHPOIYKTAa,
npoyeccos notpedureneit u METO/IbI yyera
OKAa3aHus yciye 6 3aMHTEPECOBAHHBIX MHCHUS
uzbpannotl cghepe CTOPOH norpedureneit u
npogheccuoHanbHo 3aMHTEPECOBAHHBIX
Ul dessmenbHOCMU CTOPOH.
OIIK-3.1 V-1 ¥YMmeer
OIICHUBAaTh Ka4dycCTBO
OKa3aHus YCIIyT,
y‘-II/ITI:IBaSI OXKUIaHUA
U OT3BIBBI Pa3HbIX
rpynn  y4acCTHUKOB
TYPHUCTCKOTO
rporiecca.

* Qucyunauna moscem opmuposams KOMREMEHYUIO NOTHOCMbIO UTU YACMUYHO.
**/Jonxcno coomeemcmeosams [lpunoscenuro 1 k 0bpazosamenvHoll npozpamme.

2. O0beM U MeCTO IMCUUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOU
NpOorpamMmablI

O0beM TUCHUIJIMHBI.

OO6miast TPy AI0EMKOCTb TUCIUIUIMHBI COCTABISAET 5 3a4eTHBIX eauHuIl, 180
ak.4./135 actp. 4. 00y4yeHHs: Ha OYHOU U 3a09HOU PopMax 0OyUCHHUS.

JlucuuiuinHa MOKET Peain30BBIBATHCS ¢ MPUMEHEHUEM JTUCTAHIIMOHHBIX
oOpa3oBarebHbIX TexHoJorui (manee — JJOT).

Jloctynm K cHuCTeMe JUCTAHIIMOHHBIX OO0pa30BATENIbHBIX TEXHOJIOTHI
OCYIIECTBIISIETCS  KKIbIM  OOyYarolmuMcsi CaMOCTOSITEIbHO € JIF0OOTO



ycTpoicTBa Ha mopTtane: https://Ims.ranepa.ru. [lapons W JOTMH K JIUYHOMY
KaOuHeTy / mpoUITIO TPEAOCTABIISACTCS CTYICHTY B JICKaHATE.

KonTakTHas paboTta 00y4aronuxcs ¢ npernojaBaTesieM Mo BUAaM yaeOHbIX
3aHsATUl (ouHast popma): 64/48 ak. 4. HA KOHTAKTHYIO padOTYy C MpEMo/iaBaTeseM,
u3 HuX 32/24 ak.4. Ha nekiuu, 32/24 ak.4. Ha mpakTHYeCKue 3aHsaTus, 78/58,5 ak.
Y. Ha CAMOCTOSITENIbHYIO pad0Ty 00y4aromIMXCA.

KonTaktHast pabota oOy4aronimxcst ¢ mpernojjaBareiaeM o BujaM yueOHbIX
3aHATUNA (3aouHas Qopma): 20/15 ak. Y. Ha KOHTAKTHYIO paboTy ¢
npernojaBaresieM, U3 HUX 8/6 ak.4. Ha Jiekiuu, 12/9 ak.4. Ha NMpaKTUYECKHE
3aHsaTusA, 149/111,75 ak. 4. Ha caMOCTOSATENBbHYIO pabOTy 00yJarOIIUXC .

Mecto qucuumiuasl B ctpykrype OII BO.

VYyebnas mucrumuinHa b1.0.26 «CepBucHas esTEeIbHOCTh B TYPU3ME»
BXOJUT B 00s3aTenbHyI0 4acTh biok 1 «Jlucrurumasl (MOIYJN)» OCHOBHOU
00pa3oBaTeILHON IPOTrPaMMBI U SBIISICTCS 005S3aTSIIBHON TUCITUTIIINHOM.

[lenpt0 wu3y4YeHUsT JUCHUIUIMHBI SIBISETCS TOJYYEHUE CTyACHTaMu
LEJIOCTHOTO 3HaHUS O CEPBUCE KaK CHeUu(PUuecKol M akTyalbHOU cdepe
YeJIOBEYECKOM AESTENIbHOCTU U UHAYCTPUU TYpU3Ma B LIEJIOM.

JlucuuriiinHa  OCHOBaHa  HA  M3YYEHUM  CTyJeHTaMH  0a30BbIX
T'YMaHHUTapHBIX, COLMATIBbHBIX JUCHUIUIMHAX, TaKuX Kak b1.0.04 «Couunonorus n
ncuxonorus», b1.0.21 «Mapkeruar B Typusme», b1.0.25 «MenemxMmeHT
TYPUCTCKOTO MPETPUITHS

JluciuiuiiHa CO3JaeT TEOPETHUECKYI0 U TPAKTUYECKYI0 OCHOBY IS
M3YYEHUS CIEAYIOIMX TUCUUITuH yueOnoro miana: b1.B.02 « TyponepaTtopckast
M TypareHTckas nestenbHocTh», b1.B.08 «Opranuzauus TypHUCTCKOU
nearenbHocT», b1.B.07 «Opranuzanus caHaTOPHO-KYPOPTHOU A€ TEIbHOCTHU B
UHTyCTPUU TYypU3May.

JlucuuIinHa MOKET peaIn30BbIBATHCS C MPUMEHEHUEM JIUCTAHIIMOHHBIX
oOpa3oBaTenbHbIX TexHoJoruit (nanee — JJOT).

JlocTyn K cHUCTEME JIUCTAHIIMOHHBIX OO0pa30BaTEIbHBIX TEXHOJIOTUM
OCYUIECTBJISIETCS  KaXKIbIM  OOyYaroUUMCs  CaMOCTOSITENbHO € JIF0OOTo
ycTpoiicTBa Ha moprane: https://sziu-de.ranepa.ru/. Ilaposb u JIOTUH K JTUYHOMY
KaOuHeTy / MpoUITIo MPEAOCTABIISETCA CTYICHTY B JIEKaHaTe.

Bce dopmbl  Tekymiero - KOHTpOJiS, TMPOBOAMMBIE B  CHUCTEME
JTUCTAHIIMOHHOTO OOYy4YeHHUs, OIEHUBAIOTCS B CHUCTEME JUCTAHIMOHHOTO
oOydenus. JlocTyn K BUJIEO U MaTepuaiaM JIKIIUI MPEJOCTaBIIECTCS B TEUCHUE
Bcero cemectpa. JlocTyn K Kaxaomy BUAy pabOT M KOJIMYECTBO TOMBITOK Ha
BBITIOJTHEHUE 3aJaHUs MPEIOCTaBIISIETCS HA OrPaHUYEHHOE BpPEMsl COTJIACHO
perjiaMeHTy JIUCUUIUIMHBL, omyonukoBaHHoMy B CJ/1O. IlpenopaBatens
OLIGHUBAET BHINIOJHEHHBIE 00yYaromuMcs padboTsl He mo3aHee 10 pabounx gHei
MOCJIE OKOHYAHMSI CPOKA BBITTOJIHEHHUS.

JucuuriinHa yuTaeTcs Ha 2 Kypce 3 cemecTpe o O4HOM U 3a0uHOM dhopme
oOy4eHus.

dopMbl TPOMEKYTOUHON ATTECTAIIMU B COOTBETCTBUU C YU€OHBIM IJIAHOM
— JK3aMeEH.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI
3.1. CtpykTypa AUCIUILITUHBIL

Ounas ¢oopma obyuenus

Ne HaumenoBanue TeM n O0beM TUCHMILIMHBI, aK.YaC ®dopma
n/n (nam) pasnesnos BCE KonTakTHas padora odyuyarommuxcs CamocrosiTe1bHAs TEKYILIETro
ro ¢ mpenogaBaTesieM 0 BUAAM Y4eOHbIX 3aHATHI padora KOHTPOJIA
Ilepuon TeopeTuveckoro o0y4eHust IMepuoa YCIIEBA€MOCTH,
NMPOMEKYTOYHOM IIPOMEKYTOUHON
arrecTauuu aTTecTaluu
(ceccusn)
3auaTus 3auaTus UK | KCP | KO | Ka | Kour | CP | CP Cp
JIEKIMOHHO | CeMHMHAPCKO TT3 | PoJib | Kp | 3K
ro TMIA ro THUNA K
JI BJI | JIP 113
Tema 1 | CoumanbHbie 14 3 0 0 4 0 0 0 0 0 0 7 YO
MIPENOCHUIKU
BO3HUKHOBEHUS u
pa3BUTHS CEpPBHUCHOI
JEeSTETbHOCTH.
Tema 2 | CepBuCHas AeATENHHOCTD 16 4 0 0 3 0 0 0 0 0 0 9 YO
Kak dopma
YAOBIETBOPEHUS
noTpeOHOCTEH YemoBeKa.
Tema 3 | Bompocsl HCTOPHUH 16 3 0 0 4 0 0 0 0 0 0 9 YO
pa3BUTHSL  cepBuUCa B
Poccumn.
Tema 4 | Bugsl CEpPBUCHOM 16 4 0 0 3 0 0 0 0 0 0 9 YO
JeSTEIbHOCTH.




Tema 5 | Teopus OpraHu3aIuu 16 3 0 0 4 0 0 0 0 0 0 9 YO.K
00CITy)KMBaHUSI.
Tema 6 | [Ipenmpusitus, 15 4 0 0 3 0 0 0 0 0 0 8 Ji |
OKa3bIBAIOIINE  YCIYyTH
HACEJICHHUIO.
Tema 7 | KauecTBO, 0€30maCHOCTE 17 4 0 0 4 0 0 0 0 0 0 9 Ji |
U KyJIbTypa CEpBHUCHOU
JeSITEIbHOCTH.
Tema 8 | ['ocynapcTBeHHOE 16 4 0 0 3 0 0 0 0 0 0 9 Ji |
peryiupoBaHue
CEPBUCHBIX
MIPaBOOTHOILICHHH.
Tema 9 | OOmas xapakTepUCTHKA 16 3 0 0 4 0 0 0 0 0 0 9 Ji |
3aIUTHI npas
notpedurenei B
CEPBUCHBIX
IPaBOOTHOLICHHUSIX.
IIpomexkyToUHast aTTecTanus 36/27 KoncyabTanmus —2 /1,5 SK3aMeH
Hroro 180/135 | 32/24 | 0 0 32/24 0 0 0 0 0 0 78/58,5
3aounas gpopma obyuenus
Ne HaumeHoBaHue TeM U O0beM THCHHMILINHBI, aK.9aC ®dopma
n/n (nsm) pasaesnoB BCE KonTakTHas padora odyuyaomuxcs CamocrosiTe1bHAS TEKYILETrO
ro ¢ IIpenojaBaTe/ieM 10 BHAaM y4eOHbIX 3aHATHI padora KOHTPOJIA
Ilepuoa TeopeTnyeckoro 00y4eHust Ilepuon YCIIEBAEMOCTH,
NPOMEKYTOYHOMI IIPOMEXYTOYHON
arrecTanuu aTTecTaluu
(ceccus)
3ansaTus 3ansaTus UK [KCP | KO [Kar Koutp CPkp [Cp3k Ccp
VIEKIIMOHHOI'0 |CeMHUHAPCKOIo TIK | 0Jb




THIIA

THIIA

BJI

JIP

113

Tema 1

ConmaabHbIE
MPEMOCHLIKH
BO3HUKHOBEHUS U
Pa3BHUTHUS CEPBUCHOMN
JIEATEILHOCTH.

19

o=

18

YO

Tema 2

CepBuchas
NeSTeIbHOCTh KakK (hopMa
yIIOBJIETBOPEHHUS
OTPeOHOCTEH yenoBeKa.

19

16

YO

Tema 3

Bomnpocsl nucropun
pa3BUTHS CEPBHUCA B
Poccun.

19

18

YO

Tema 4

Buns! cepBucHoit
JESITEIBHOCTH.

19

16

YO

Tema 5

Teopust opranu3zanuun
00CTyKUBaHUSL.

19

17

YO,K

Tema 6

[Ipennpusitus,
OKa3bIBAIOLINE YCIYTH
HACEJICHHUIO.

18

16

Tema 7

KauectBO, O€30acHOCTH
U KyJbTYpa CEpPBUCHOU
JIEATEILHOCTH.

18

16

Tema 8

l'ocynapctBeHHOE
peryiaupoBaHue
CEPBUCHBIX
MPaBOOTHOILIECHHI.

19

16

Tema 9

OO11ast xapakTepucTHKa
3alIUTHI ITPaB
norpeduTenei B
CEPBUCHBIX

19

16




| IIPpaBOOTHOIICHUAX. | | | | | | | | |

[ [poMexyTOUHas aTTECTalUs 9/6,75 Koncyabranus —2 /1,5

OK3aMCH

Hroro 180/135 | 8/6 0 0 12/9 0 0 0 0 0 0

149/11,75

Hcnon b3yemble COKpaujeHusl:

JI — nexuuu - 3aHATHS, TIPETyCMaTPHUBAIOIINE TPEUMYIIECTBEHHYIO Tepeady yueOHoi nHpopMamyu 00ydJaromuMcs MeJarornaeckuMu paboTHUKaMU

OopraHu3aluu 1 (I/IJ'II/I) JIMIlaMHy, IIPpUBJICKACMbIMHU OpFaHHSaHI/Ieﬁ K peajin3anuu O6p330BaTeHBHHX IporpamMm Ha MHBIX YCJ'IOBI/IHX).

BJI — Buneomexnm.

JIP — nabopaTopHbie pabOTHI.

13 — npakTHyeckre 3aHATHSA (32 UCKITFOYCHHEM J1ab0paTOPHBIX padoT).

UK — uHnuBHUyanbHbIE KOHCYJIBTAIIUH.

KCP — KOHTpOJIb CAMOCTOSATENILHON PaOOTHI.

KD — koHCynbTaIMM TTepe SK3aMEHOM.

KarTak — koHTakTHast paboTa Ha aTTECTAIMIO B IEPHO/I YK3aMEHAIIMOHHBIX CECCHH.
KonTposnb - koHTakTHas paboTa Ha aTTECTAIMIO B IIEPUO/I IK3aMEHALIMOHHBIX CeCCUi I 3a09HON (hOPMBI 00YUESHHS.
CPkp — camocTosTenpHas paboTa Ha MOATOTOBKY KypPCOBOM pabOThI/ KYpCOBOTO IIPOEKTA.
CPak — camocTosiTenpHas paboTa Ha MOATOTOBKY K SK3aMEHY.

CP — camocTodaTenbHast paboTa B CEMECTpE Ha MOATOTOBKY K yU€OHBIM 3aHATHUSM.
YO-ycTtaslit onpoc, - noknaz, K- keiic.

B nporiecce 00yueHns NPUMEHSIOTCS CJIETYIOUME NHTEPAKTUBHBIE (POPMBI: JIEKIUS-IUAIIOT, KEHCHI.

Tewmbl 1-9 MoryT 6bITh 0cBOEHBI ¢ TpuMeHeHrneM D0 u JIOT ¢ KOHTpoJIeM B CUCTEME AJIEKTPOHHOTO 00yYeHUs] AKaJIEMHUU.




3.2. CoaepkaHue MUCIUTUIMHBI

Tema 1. CouuajbHble NPEeINOCHIIKA BO3HUKHOBEHHMS M Pa3BUTHUS
cepBucHoii aesreabHocTu. OIIK-3.1.

VYeiayru um KU3HENEATEIbHOCTh JIIOAEH B TPAaJULMOHHBIX O0O0IIEeCcTBax.
3apok/IeHHe W pa3BUTHE YCIyr B OOIIeCTBaX JAPEBHEr0 Mupa. YCIYyrd Hu
CEepBUCHasl JeATEIbHOCTh B 00IIecCTBE cOBpeMeHHOro tuma. CepBucHas
JEeSTENbHOCTh B PA3BUBAIOIINUXCS CTpaHaXx.

Tema 2. CepBuCHasi JIeAATEJIbLHOCTHh Kak (opMa yI0BJIeTBOPEHHS
norpedHocTel yesaoBeka. OIIK-3.1.

MeTonoI0THYECKHE OCHOBBI CEPBHCHOW JniesTesibHOCTH. [logxon
U3YYECHUIO CEPBHCHOHM JESATENIbHOCTH B paMKax «o0IlecTBa IMOTPEOICHU».
TeopeTnueckne OCHOBaHUS CEPBUCHOM €ATEIBbHOCTH.

Tema 3. Bonipockl nctopun pazsutus cepsuca B Poccun. OIIK-3.1.

OObekTuBHBIE  (akTOopel  pa3BuTusi ycayr B Poccum.  Ponb
rOCyAapCTBEHHBIX MEXAHU3MOB B Pa3BUTHH YCIYT.

Tema 4. Buabl cepBucHoi aesiteabHoctu. OIIK-3.1.

OTtedecTBEHHBIE YCIYTH: OT TPAJAULHUOHHBIX (OPM K COBPEMEHHBIM.
VYpoBeHb KU3HM HacelneHuss U cdepa 0O0CIyKMBAHUS B COBETCKUH IMEpPUO.
W3meHeHue poiu CepBUCHOMN A TENbHOCTH.

Tema 5. Teopusi opranmzauuu oocayxkuBanus. OIIK-3.1.

OpraHu3aioHHasl CTPYKTypa CEpPBUCHOTO Tpennpusitus. MeHemkep
npeanpusatug. BzaumoseicTBue ¢ moTpedlieHHeM YCIyr Kak YIpaBieHYecKas
3aj1aya.

Tema 6. Ilpennpusitus, okazsiBaomue yciayru naceaenno. OINK-3.1.

Crparerus W TakTHKa MAapKETHHITa CEPBUCHOTO  MPEINPHUATHS.
Omnpenenenue o01iei 3¢ HeKTUBHOCTH pabOThHI MPEANPUATHI CepBUCA.

Tema 7. Ka4yecrBo, 0€30macHOCTL M KYJbTypa CEpPBHUCHOH
neareabHoctu. OIIK-3.1.

[Ipobniembl kKauecTBa M 0E30MACHOCTH YCIYT B MPAKTHUKE COBPEMEHHOTO
cepBHca. YNPaBIeHUE KAYECTBOM YCIYT, KOHTPOJIb CTaHAPTOB U O€30MaCHOCTH

00CITyKUBaHMUS.

Tema 8. TI'ocynapcrBenHoe peryJiupoBaHue CePBHUCHBIX
npasootHomenni. OITK-3.1.

[Tonsatue rocyJ1JapCTBEHHOTO peryJIMpOBaHUs CEPBUCHBIX

npaBooTHouieHuu.  JlunensupoBanue B cdepe cepBuca. Hanorosoe
peryiupoBanue B cepe cepBuca.

Tema 9. O0masi xapakTepuCTHKA 3allUTHI NMpPaB MOTpe0uTeN el B
cepBHCHBIX nNpaBooTHOeHusx. OIIK-3.1.

AHan3 3aKOHOJIaTeNbCTBA O 3aluTe mpaB norpedutene. OCHOBHbBIC
npaBa notpeduteneid. IlpaBa moTpebuTeneil TMpu  MOKYNKE TOBAPOB.
OTBETCTBEHHOCTh UCITOJIHUTENS 32 HAPYILIEHUE CPOKOB.

4. Tunsi OLCHOYHbBIX MaT€pPpHUaAJI0B, MOKA3ATEC/IN U KPUTCPHUHA OLNCHUBAHUSA

10



4.1. Ounenounsie Mmatepuasnbl 1o aucuumimHe b1.0.26 CepBuchas
JEeATENbHOCTh B TYypHU3ME BXOISAT B COCTAaB OLEHOYHBIX MAaTE€pHAIOB IO
oOpa3oBarenbHOI nporpamme. COBOKYITHOCTh OLIEHOYHBIX MATEPUAJIOB IO BCEM
JUCUUIUIMHAM 00pa30BaTENbHON MPOrpamMMbl COCTaBIsAE€T (POHJ OLEHOYHBIX
cpencts (naee — DOC). ®OC wucnosp3yercs Mpu NPOBEIECHUU TEKYLIETO
KOHTPOJISl YCIIEBAEMOCTH U IIPOMEXKYTOYHOM aTTECTAlMU O0YYaIOIIMXCS C LIEIIbIO
OLICHMBAHUSl  JOCTHXKEHUS OOydYarou[MMHUCs IUIAaHUPYEMBIX  Pe3yJIbTaTOB
oOy4eHus.

4.2. ®OC pa3zpaboTaH KaK KOMIUIEKC MTPOBEPOYHBIX 3aJaHUI Pa3IUYHOIO
THUIIA U YPOBHS CJIOKHOCTH, BKITFOUAET KPUTEPHUH U IIKAJIBI OLICHUBAHUS, a TAKXKE
«KJTFOYM» MpaBUIbHBIX 0TBETOB. DPOC dopMupyeTcs Kak OTAeIbHBIA TOKYMEHT
Y XPAHUTCS B 3JIEKTPOHHOM BuU/E, nocTyn K DOC npegocTaBieH OrpaHUYEHHOMY
KpYTY JIHII.

4.3. JIns caMOCTOSITENbHON paboThl OOYyYaroIIMXCsl MPU TOATOTOBKE K
TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH U IPOMEKYTOYHOM aTTecTalluy B pabounx
porpamMmax JUCUHUILIIMH pa3MEelIeHbl TUIIOBbIE MPOBEPOUHBIE 3aJaHUsl, KOTOPbIE
MO>XHO YCJIIOBHO Da3[eJUTh HAa 3aJaHUs 3aKpbITOr0, KOMOMHHPOBAHHOIO W
OTKPBITOT'O THUIIOB.

3aaHusl 3aKphITOrO TUIA — 3TO TECTOBBIC 3aJaHUs, B KOTOPBIX Ka)IbIH
BOIIPOC COMPOBOXKJAETCS TOTOBBIMHM BapuWaHTaMHU OTBETOB, U3 KOTOPBIX
HE00XO0MMO BBIOPATh OJWH WM HECKOJIbKO MPABUIHHBIX.

3ananusi KOMOMHUPOBAHHOTO THIA — 3TO TECTOBBIE 3aJIaHUS, B KOTOPBIX
KaXIblii BOIIPOC COMPOBOKIAETCSI TOTOBBIMU BapUAHTAMU OTBETOB, U3 KOTOPBIX
HE0OXOIMMO BHIOpATh OJUH WM HECKOJBKO MPaBUIIBHBIX U O0OOCHOBATH CBOU
BBIOOD.

3amaHusl OTKPBITOrO TUIA — 3TO 3aJaHUsl, B KOTOPBIX Ha KaXKJbld BOMPOC
JIOJIKEH OBITh MPEIIOKEH PAa3BEPHYTHIII 00OCHOBAHHBINA OTBET.

B 3aBucumMocTM OT THINA 3aJaHUs PEKOMEHJOBAHBI OIpEAEIICHHAs
MOCJIEIOBATEIbHOCTh BBIMOJHEHUSI M CHUCTEMa OLEHUBAHUS BBINOJHEHUS
3aJIaHU.
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4.4. Tunbl 3a1aHUH, CEHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHMUS

TUIT 3AJAHUA NHCTPYKLIMA CHEHAPHU BBIIIOJIHEHUA KPUTEPUUN ONEHVMBAHUA
3aaHue 3aKpBITOTO [Ipounraiite TEKCT, 1 .BHMMaTenpHO IPOYUTATH TEKCT 3aJaHUS U ITOHATH, OTBeT cunTaeTCsl BEpHBIM, €CIIH
THUIIA C BBIOOpOM BbIOEpUTE YTO B KQYECTBE OTBETA OKUJAETCS TOJBKO OJUH U3 NpaBWIBHO yKa3aHa mudpa uimm

OZHOT'O IIPAaBUJIBHOT'O
OTBETA U3 HECKOJILKUX
BAPUAHTOB
MPEII0KEHHBIX

HpaBI/IJ'ILHHﬁ OTBET

MIPEUI0KEHHBIX BAPUAHTOB.
2. BHUMaTenhHO MPOYUTATH TPEATIOKEHHBIE
BapHaHT-ThbI OTBETA.

3. BeiOpaTh OJ1H BEPHBI OTBET.

4. 3anucatb TOJIbKO HOMEp (MK OYKBY) BEIOPAHHOTO
BapuaHTa oTBeTa (Hanpumep, 3 wiu B).

OykBa

33.IlaHI/Ie 3aKPBITOTO
TUIIA HA YCTAaHOBJICHUC
COOTBCTCTBHUA

[IpouuTaiite TekCT U
YCTaHOBUTE
COOTBETCTBUE

1.BHUMAaTENnbHO NPOYUTATh TEKCT 3aJaHUS U OHSTD,
YTO B KQUECTBE OTBETA OXKHUIAIOTCS Maphl SJICMEHTOB.
2. BHuMartenbHO NpoYUTaTh 00a CIUCKA: CIIUCOK 1 —
BOTIPOCHI, YTBEP)KICHHS, (PaKTHI, ITIOHITHS U T.1.;
CIHCOK 2 — yTBEP>KJICHHS, CBOUCTBA OOBEKTOB U T.1I.
3. ConocTaBUTh JIEMEHTHI CIIUCKA 1 ¢ AeMeHTaMu
crnmcka 2, chopMHpOBATh Haphl HIEMEHTOB.

4. 3anucatpb nonapHo OyKBbI U HUDPHI (B
3aBHCUMOCTH OT 3aJlaHHsI) BApUAHTOB OTBETA
(manpumep, Al unu b4).

OTBeT cynTaeTCsi BEPHBIM, €CIIH
NPaBUIBHO YKa3aHbI HUPPHI WK
OyKBBI

3aanue 3aKpbITOro
THIIa C BEIOOPOM
HECKOJIbKHX
IMPaBUJIIBHBIX OTBETOB
13 HECKOJIBKUX
BapUaHTOB
MPeIJI0KEHHBIX

[IpounTaiite TEeKCT,
BbIOEpUTE
MPaBUIIbHBIE OTBETHI

1.BHMMAaTEnpHO MPOYUTATh TEKCT 3aJaHUS U NTOHATH,
YTO B KaYECTBE OTBETA OXKUIAETCSA HECKOJIBKO
IIPaBWJIBHBIX OTBETOB U3 MIPEIIOKEHHBIX BAPUAHTOB.
2. BHUMarenpHO NpOYUTATh NPEI0KEHHBIE
BapUaHTHI OTBETA.

3. BoiOpaTh HECKOJIBKO MPAaBUIIBHBIX OTBETOB.

4. 3anucath TOJIBKO HOMEpa (MK OYKBBI)
BBIOpAHHOTO BapuaHTa OoTBeTa (Hampumep, 1 4 nimm A
D).

OTBeT cunTaeTCsl BEPHBIM, ECIIH
MIPABHIILHO YCTaHOBJICHBI BCE
COOTBETCTBUS (TIO3UIUHU U3
OJTHOTO CTOJI0I1a BEPHO
COITOCTABIICHBI C IMO3UIUSIMU
JIPYTOTO)

3agaHue 3aKphITOTO
THIIA Ha yCTaHOBJIeHI/Ie

[IpouuTaiite TeKCT U
YCTaHOBUTE

1. BHMMaTEbHO MPOYMUTATh TEKCT 3aIaHUS U
MOHATH, UTO B KAYECTBE OTBETA O)KUAETCS

OTBeT cunTaeTCs BEPHBIM, €CIIU
MPAaBWIbHO YKa3aHa BCsl
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noCJICA0BATCIbHOCTHU

IOCICO0BATCIIBHOCTD

MOCIIEZIOBATEILHOCTD JIIEMEHTOB.
2. BHUMAaTENbHO MPOYUTATh NPEIJI0KEHHBIE
BapHUaHThI OTBCTA.

3. ITocTpouTh BEPHYIO MOCIEIOBATEIILHOCTD U3
NPpEAJIOKCHHBIX 3JICMCHTOB.

4. 3anucatb OyKBBI/IIUPPHI (B 3aBUCUIMOCTH OT
3aJlaHus1) BApUAHTOB OTBETA B HYKHOU
ToCJIe1I0BaTeIbHOCTH (HanmpuMep, bBA wmm 135).

MOCJIEI0BATEIBHOCTD LIU(P

3aganue
KOMOWHUPOBAHHOTO
THUTIA C BBIOOPOM
OJTHOT'O TIPAaBUIIBHOTO
OTBETa U3
NPEUIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BBIOEpHTE
MPaBWIbHBIA OTBET U
3aIUIINTE
apryMEHTHI,
000CHOBBIBAIOIIUE
BBIOOp OTBETA

1.BHUMaTENbHO POYUTATH TEKCT 3aJaHUS U TIOHSTD,
YTO B KaYECTBE OTBETA OXKUAAETCS TOJIBKO OJUH U3
MIPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTenbHO NIPOYHUTATh IPEIOKEHHbBIE
BapHaHTHI OTBETA.

3. BeiOpaTh 0JIMH BEpHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MK OYKBY) BEIOPAaHHOTO
BapHaHTa OTBETA.

5. 3anmcars apryMeHTbl, 000CHOBBIBAIOLIE BEIOOP
oTBeTa (Hanmpumep, 4 TEKCT 000CHOBaHUS).

OTBeT cunTaeTcs BEPHBIM, €CITH
NpaBWIBHO yKa3aHa mudpa mim
OyKBa M MPHUBEICHBI
KOPPEKTHBIC apTyMEHTHI,
UCTIOJIb3YEMbIE TIPH BHIOOpPE
OTBETa

3a/laHue OTKPBITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TeKCT U
3aUIINTE
Pa3BEPHYTHIN
000CHOBaHHBII OTBET

1. BHMMaTEIBHO MPOYUTATH TEKCT 33JJaHUS M TIOHSTh
CYTb BOIIpOCa.

2.ITpomyMaTh JIOTUKY U MOJHOTY OTBETA.

3.3amucarth OTBET, HCIONB3Ys YETKHE KOMITAKTHBIC
(OpMYITHPOBKH.

4.B ciydae pacueTHOM 3aa4H, 3aIicaTh peIIeHUe U
OTBET

OTBeT cunTaCTCS BEPHBIM:
1. OtcyTcTBHE (haKTUYECKUX
OIINOOK.

2. PackpeiTe o0bema
HCIIOJIb3yEMBbIX MOHITUI
(moJTHOTA OTBETA).
3.060CHOBaHHOCTH OTBETA
(Hamu4Me apryMeHTOB).

4. Jlornueckas
MOCNe0BaTeIHLHOCTh
M3J1araeMoro Marepuana.
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4.5. OOmas mKajga OIICHUBAHUS PE3yIbTATOB TEKYIIETO KOHTPOJISA
YCIIEBAEMOCTH M TIPOMEXYTOYHOM aTTecTauu o0ydaromuxcs ¢ mpuMenearnem bPC

ECTS
Urorosas TpaguuuoHHas cucremMa bunapuas Ast Tpan- i
0a/uIbHas OllEeHKA cucTeMa wnomnoii | /1'% Dunapnoi
95-100 O MO A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4uTeHo C P/ Passed
65-74 D P/ Passed
55-64 VY 10BJIETBOPUTEIIBHO E P/ Passed
0-54 HeynoBiieTBOpUTEIBLHO He 3auTeno F F/Failed
CooTHomieHue OayuioB 32 TEKYUIMA  KOHTPOJIb  YCIEBAEMOCTH M

MPOMEKYTOUHYIO ATTECTAIMIO, & TAKKE MOBTOPHYIO MTPOMEKYTOUHYIO aTTECTALUIO:

MakcumanbHast cymma | MakcumaibHas MaxkcumanbHas MakcumanbHas
0aJLIIOB 3a TEKyLIU cymmMma 0ajioB 3a UTOTOBast cymMa 0asioB 3a
KOHTPOJIb MIPOMEKYTOUHYIO OayTbHAs MMOBTOPHYIO
yCIIeBaEMOCTH aTTECTalUI0 OIICHKA MIPOMEKYTOUHYIO
aTTECTallUI0
60 GaioB 40 GanoB 100 6amioB 100 6aioB

5. ®opmbl aTTECTAIIMU, THIIOBbIE OLIEHOYHbIE MATEPHAJIBI IJI51 TEKYIIETr0

KOHTPOJISl YCIIEBA€MOCTH 00y4al0IINXCH, KPUTEPUH U IIKAJIbI OLlEeHUBAHUS
M0 KOHTPOJbHBLIM TOYKAM
OOyuaromuiics TOTOBUT JIOKJaa B (pOpME YCTHOTO COOOIICHHS MO TeMe

JUCIHUATUINHEL.

[Ipennaraercs cieayroiasi CTpyKTypa JA0KJIaa:
1. Beenenue:
— yKa3bIBaeTCs TeMa U 1eJb JOKIaa;
— 0003HaYaeTcs MpoOJIEMHOE MoJIe, TEMAaTUUECKUE Pa3ielibl JTOKIaa.
2. OCHOBHOE coEpKaHUE TOKIAIA:
— MIOCJIEIOBATEILHO PACKPBIBAIOTCS TEMAaTUUECKUE Pa3ielibl JOKIaaa.
3. 3aKJIr04YeHuUE:
— MPUBOAATCS OCHOBHBIE PE3yJbTAaThl U CYXKJICHHUS aBTOpa IO IOBOJY
IyTeH BO3MOYKHOTO PEIICHHS PACCMOTPEHHON MPOOIEMBbI, KOTOPHIE MOTYT OBIThH

0o(OpMIICHBI B BUJE PEKOMCHIAITHIA.

MHH.

Hoxnan o pernamenty cocrasisieT 10-15

CaMmocTosTenbHas BHEAyIMTOPHAs padoTa MO KypCy BKJIIOYAET U3yUYEHUE
y4eOHOM M Hay4yHOW JIMUTEpaTypbl, IMOBTOPEHHE JEKLUHMOHHOIO Marepuana,
MOJATOTOBKY K MPAKTUYECKUM 3aHATUSAM, a TaKK€ K TEKYLIEMY U HTOrOBOMY

KOHTPOJTIO.
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[IpakTueckue 3aHATHUS TIPEAYCMATPUBAIOT COBEPIIEHCTBOBAHUE HABBIKOB
paboThl ¢ TEPBOMCTOYHUKAMH H  HCTOPUKO-TIPABOBHIM  MaTEpUAJIOM,
METOJI0JIOTUY U3YUYCHHUS IPEAMETHOMN crienuPuKu Kypca

Bompockl, HE paccCMOTpEHHbIE Ha JIEKIUSAX U CEMUHAPCKUX 3aHSTHUSX,
JIOJDKHBL OBITh M3y4YeHbl OakajgaBpaMU B XOJI€ CAMOCTOSITEILHOU pPaOOTHI.
KoHTponb camocToaTensHOil paboThl OakanaBpOB HaJ Y4eOHOW HpPOrpamMmoit
Kypca OCYLIECTBIISIETCS B X0JI€ CEMUHAPCKUX 3aHITHII METOJIOM YCTHOI'O OIIPOca
WJIM OTBETOB Ha KOHTPOJIbHBIE BOIIPOCKHI TeM. B X071€ camocTosITeIbHON paboThl
KOKIpIM OakamaBp o00s3aH MPOYMTATh OCHOBHYIO M IO BO3MOXXHOCTHU
JOTIOJTHUTENBHYIO JIMTEpaTypy MO u3ydaeMoil Teme. OOyuaromuiics JOKEeH
TOTOBUTHCA K MPEACTOAIIEMY MPAKTHUECKOMY 3aHATHIO 110 BCEM, 0003HAYEHHBIM
B METOJIMYECKOM ImocoOuu BompocaM. He nmposicHeHHbIe (IUCKYCCHOHHBIE) B XOI€
CaMOCTOATEIFHON pabdOTHl BOMPOCHI CIEAYET BBIMHCATh B KOHCIEKT JIEKIHH U
BIIOCJICJICTBUU MPOSICHUTh UX Ha CEMUHAPCKUX 3aHATUSIX WM WHJIUBUIAYAIbHBIX
KOHCYJIbTalUSIX C BEAYILIUM MPETOIaBaTesIeM.

JInst ycnemHoro ocBO€HHUsl y4eOHOro MaTepuasa CTYJIEHTY HEOOXOIUMO
TIIATELHO MpoOpadboTaTh TEMbI, MPEIyCMOTPEHHBIE YYEOHBIM IIJIAHOM.
O3HakOMJIECHHE C PEKOMEHJOBAHHOW JIMTEPAaTypod  OCYIIECTBISETCA B
COOTBETCTBHUM C OOIIMM IUIAHOM THPOXOXKACHUS Y4YeOHOU JUCHMIUIUHBIL.
[ToaroroBka yCTHBIX BBICTYIUICHHM HA CEMUHAPCKUX 3aHATHUAX, pedepaToB, Icce
OCYUIIECTBJISIETCS. C Yy4YeTOM TOXKEJaHUW CTyACHTOB Oosiee  YIIIyOJICHHO
MO3HAKOMUTHCS C TOW WM MHOM TipobiemMaTrkoi. ClUCOK peKOMEHIyEMBIX TeM
JUIsl TIOATOTOBKHM JIOKJAJ0B BKJIIOYEH B pabodylo mporpamMmmy ydeOHOM
TUCUUILUTHBI « CEepBUCHAS 1€ TENBHOCTDY.

5.1. B xone peanuzanuu AUCUUIIIMHBI UCTIONB3YIOTCS CleayIoue (GOopMbI
TEKYLIEro KOHTPOJII YCHEBAeMOCTH oOydaronuxcs (B TOM 4YHUCIE, 3aJaHus K
KOHTPOJIbHBIM TOYKaM):

YCTHBIN OIPOC, TOKJIAJI, KEUC

5.2. TumoBbie OIICHOYHBIC MaTepUalbl IS TEKYIIEro KOHTPOJIS
YCIEBAEMOCTH 00y4YaroMuXcs (BHE KOHTPOJIBHBIX TOYEK):

Tema 1. CounmajbHble NPEANOCHUIKM BO3HMKHOBECHUSI W Pa3sBUTHSA
cepBucHoii aesiteabHocTu. OIIK-3.1.
Yemmuuiii onpoc.

N3noxure TeopeTuuecKue OCHOBHI 110 JJAHHOW TeMe (AailTe onpeaesieHus,
NEepeYncauTe W Ha30BUTE€) H  OOOCHyWlTe  (apryMeHTUpyWTE W
MPOJIEMOHCTPUPYHTE) CBOE OTHOIICHUE K IAHHOU TEME:

1. Mecto notpeOHOCTEH B PKOHOMHUKE TypH3Ma: UCTOPUS U COBPEMEHHBIE
POOIEMBI.
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2. DKOHOMUYECKHUI aCTEeKT MOHATUS «MOTpeOHOCThY. [loTpedHOCTH, Onara,
MOJIE3HOCTh U MPOLIECC MOTPEOICHHUS.

3. HcTtopuueckue Tumsl notpedienus. OCOOEHHOCTH pa3BUTHS MOTPEOICHUS
B Poccun.

4. PbIHOUHBIE OTHOIIEHUS U UX BIHMSHUE HA (OPMHUPOBAHUE MOTPEOHOCTEN B
chepe Typusma.

5. BnusHue notpeOuTensCcTBa Ha AMHAMUKY NOTPEOHOCTEM M MOBENEHUS
noTpeoduteneit B chepe Typusma.

Tema 2. CepBucHas [JeSITEJbHOCTh KakK (opMa yI0BJIETBOPEHHS
norpedHocTel yesoBeka. OIIK-3.1.
Yemmuwiii onpoc.

N3noxure TeopeTuuecKue OCHOBHI 110 JAHHOW TeMe (AailiTe onpeaesieHus,
NepeunciuTe W  Ha30BUTE€) ®  OOOCHYWTe  (apryMeHTHUpyHTEe W
IPOJEMOHCTPUPYITE) CBOE OTHOLIEHUE K JAHHOU TeMe:

1. Yrto Takoe CEpBUCHAS NEATENBHOCTD KAK BUJI AEATENBHOCTH? E€ 1elb.

2. KakoBa pauHamuka wu3sMeHeHUN cdepbl oOcmyxuBanusi? Crnuru B
CTPYKType paOOTHHKOB, 3aHATHIX B cpepe 00CITy KUBAHUS.

3. YT0 noHUMAaETCs Mo YPOBHEM cepBuca? ACCOPTUMEHT, KAYE€CTBO YCIYT.
4. CooTHolIEHUE YPOBHS Pa3BUTHSI POU3BOJICTBA U YPOBHS MOTPEOICHUSI.
5. MoenupoBaHue OBEACHUSI TOTPEOUTENEH B TypU3ME.

Tema 3. Bonpocel ncropun pazsurus cepsuca B Poccun. OIIK-3.1.
Yemmuwiii onpoc.

N3noxure TeopeTuuecKue OCHOBHI 110 JAHHOW TeMe (AailTe onpeaeseHus,
NepeunciIuTe W  Ha30BUTEe) ©  OOOCHYHWTe  (apryMeHTHUpyHTE W
IPOJEMOHCTPUPYITE) CBOE OTHOLIEHUE K JAHHOU TeMe:

Yro Takoe yciyra?

Kaxkue cBoiicTBa ycnyru Bel 3Haere?

Ha3oBuTe OCHOBHBIE THIIBI YCIIYT.

JlaliTe pa3BepHYTYIO KJIacCU(UKAIUIO YCITYT.

CepBuc kak nesrenbHocTh. CepBHC Kak yciayra. CepBUC Kak NOTPEOHOCTD.
JlaliTe CpaBHUTENBHYIO XapaKTEPUCTHKY .

Al e

Tema 4. Buabl cepBucHoi aesreabnoctu. OINK-3.1.
Yemmuwiii onpoc.

N3noxure TeopeTuuecKue OCHOBHI 110 JJAHHOW TeMe (AailTe onpeaesieHus,
NepeunciuTe W  Ha30BUTE€) ©  OOOCHYHWTe  (apryMeHTHUpyWHTEe W
IPOJEMOHCTPUPYITE) CBOE OTHOLIEHUE K JAHHOU TeMe:

1. Tlonatue Typuctuueckass ycayra. OOliee MpeACTaBICHHE O COBPEMEHHOMU
chepe TypUCTCKUX YCIYT.

2. Mmuoroo6pasue ¢opm coBpeMeHHOTO TypOuszHeca. HWHbpacTpykTypa
o0OciykuBaHus B cpepe Typusma.

3. Meroasl ynoBineTBOpeHus chepoil Typru3Ma YeJIOBEYECKUX NOTPEOHOCTEH.
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4. B3auMOCBS3b COIMAIBHO-3KOHOMHUYECKOW M COLMAIBHO-KYJIBTYPHOH cdep
OOIIIECTBEHHOM KU3HECATEIHPHOCTH U €€ TIPOSBICHNE B TypOU3HECE.
5. Typusm u noTpeOHOCTH YeTOBEKA.

Tema 5. Teopust opranuzauuu oocayxkusanus. OIIK-3.1.
Yemuuwii onpoc
N3noxurte TeopeTuueckue OCHOBHI 110 JJAHHOU TeMe (JaiiTe ompeaesieHus,

nepeuyuciuTe U Ha3oBUTE€) UM OOOCHyiTe  (apryMeHTuUpydWTe W

MIPOJIEMOHCTPUPYITE) CBOE OTHOLIIEHUE K JAHHOU TeMe:

1. Typusm u Typucrckas nesaTenbHOCTb. OCHOBHBIE HAIPABICHUS W BUIbI
TYPUCTCKOU JIESITEILHOCTH.

2. Metoasl TYPUCTCKOM JEATEIBbHOCTH: OOIME METObl, CHerupUuIecKue
(4acTHBIC) METO/IBI.

3. B3aumocBsi3pb Mexay pasBuTHeM cepbl Typu3Ma W OBOJIONUCH
NOTPEOHOCTEI.

4. MeToabl yAOBIETBOPEHUS MOTPEOHOCTEH B chepe Typusma.

5. ®akTopsl, BIUSIONIME HA PA3BUTUE TYPUCTCKOTO OOCTY>KHUBAHUSI.

Keiico
Keiicbl B TeOpumn opranuzanuu 00CayKMBaAHUSA.

Hens 3amanus: [IpuMeHUTH, TEOpETHYECKUE 3HAHUS 10 OpraHu3aluu
oOCITY>KMBaHUS JIsl aHATIN3a PEAIbHBIX CUTYalluid U pa3pabOTKU MPaKTUYECKHUX
PEKOMEHTAIU .

dopmar BeimoaHeHUs: PaboTta B Manbix rpynmax (3-4 yenoBeka). Kaxmas rpyrma
nonyyaer oauH keic. [lo pesynpraTaMm aHanuza HEOOXOAUMO MOJATOTOBUTH
KpaTKyIo Mpe3eHTauIO (5-7 MUHYT) C BRIBOJAAMU U MPEIOKEHUSIMU.

Keiic 1: "3arepsHHbIN 3aKa3 B OHJIaWH-Mara3use"

Onurcanue cuTyanuu:

Knuent odopmun 3aka3 Ha JAOPOTOCTOAILYI0 TEXHUKY B KPYIMHOM HHTEPHET-
Maraszuse. llocine omnaTel U MoOdydYeHUs: MOATBEPKACHUS 3aKas3a, MPOLLIO TPU
JTHSI, a CTaTyC 3aKa3a Tak M He oOHOBWJCs. [IOMBITKH CBSI3aThCA CO CIIyXKOOMU
HOJIIEPKKH 10 TeIeQOHY NPUBEIH K JJINTEIBHOMY OKUAAHUIO HA JIMHUH, a Uepe3
4aT-00T KJIMEHT IMOJY4YWJ CTaHJApTHBIN, HEeMH(OPMATHUBHBIN OTBET. B wmrore,
KJIMEHT TaK ¥ HE MOJy4Yyws1 HMH(OpPMAIMIO O CBOEM 3aKa3e M Hayall HCKAThb
albTEPHATUBHBIC BAPUAHTHI MOKYIIKH.

Bomnpocs! niia ananmsa:

Kakue ommOku B opraHuzanuy OOCITYKMBAaHHS JOMYCTHII UHTEPHET-MarasuH B
JTAaHHOM cuTyanuu?

Kakue anemeHTsl mporecca 00ciy>XKiUBaHUsL ObLITM HAPYLIEHBI?

Kak M0O»HO OBLJIO IPETOTBPATUTH ITY CUTYALIUIO?

Kakne kOHKpeTHbIE IIarv JOJKHA MPEANPUHATh KOMIIAHUS Ui UCHPABJICHUS
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curtyallii C JaHHBIM KIIMCHTOM H IIPCAOTBPpAaIlICHHA HOI[O6HBIX ClIy4dacB B

Oymymem?
Kakue TeXHOJI0THH MOTJIA OBl TIOMOYb B PEIICHUH JaHHOM MPOOIeMBbI?

Keiic 2: "Henpy>xemoOHbIi iepcoHan B kagde"

Onncanue cuTyanuu:

CrynenTka AHHA pelInia MpOBECTH Bedep B MOMYJISAPHOM Kade B IIEHTPE ropoia.
Ona BbIOpasia CTOJMWK, HO O(HIIMAHT IMOAOMIEN K €€ CTOJHMKY TOJBKO uepe3 15
MUHYT, HE MPOSIBUB HUKAKOTO0 MHTEpeca k ee 3aka3zy. Korga AHHa mompocuia
MOPEKOMEHI0BAaTh KaKoe-HUOY b 011010, 0(UIIMAHT OTBETUII CYyX0, HE BAABasCh
B jetanu. B utore, AHHa mo4yyBCTBOBaja ceOsl HEXEITAHHBIM TOCTEM, CIeiala
MUHHMAJILHBIN 3aKa3 U OKUHYJA Kade, penuB OOoJbIIe CloJja He BO3BpAIIaThCsl.
Bomnpocs! miia ananusza:

Kakue acniekTsl opranusanuu 0OCITyKMBaHUS B Kade ObUTH MPOUTHOPUPOBAHBI
WJIU BBITIOJIHEHBI HEHAJIEXKAIIIUM 00pa3om?

Kakoe BnusHME OKa3alo MOBEACHHWE MEPCOHANa Ha BOCHPUATHE KIMEHTOM
ceppuca’?

Kakwue mocneactsus miist kade MOXKET UMETh TTOJOOHOE OTHOIICHHE K KIIMEHTaM?
Kakne mepwl 1mo oO0yueHWI0O W MOTHBALUM TEPCOHANAa MOTIU OBl YIy4IIWTH
CUTYyalUIo?

Kax MoxHO ObI0 OBbI cO37aTh 00JIee MO3UTUBHBIN KIMEHTCKUN OMBIT, AaXKe MpU
OTPaHMYEHHOM MEHIO WJIM 3arpy>KeHHOCTH NepcoHana?

Keiic 3: "CnoxHblii BO3BpaT TOBapa B MarasuHe JIEKTPOHUKH"

OnucaHnue CUTyaluu:

WBan xynwin cMapT@oH B KPYITHOM MaraswHe 3JIEKTpOHUKU. Yepe3 Hememo OH
OOHapYXUJI, YTO YCTPOUCTBO UMEET HE3HAYUTEIHHBIN 1e(PEKT, KOTOPHIN HE OBLI
OueBHUECH MNpu MoKymnke. [Ipu momnbiTke BEpHYTH TOBap, MBaH CTOJKHYJCSA C
OIOPOKpPATUYECKUMHU MPOLEAYypAMU: €MY IMPUIILIOCh 3aloJIHITh MHOMXECTBO
Oymar, *®aaTh JOJTOr0 paCCMOTPEHUS 3asiBICHUS U CIYIIaTh OTTOBOPKU O TOM,
yT0 "TOBap ObLT B ynoTpebienun". B utore, mpoiiecc Bo3Bpara 3aHs1 0osee 1ByX
HeJleIb U ocTaBUJl y MiBaHa kpaliHe HeraTUBHOE BIIEYATIICHUE O Mara3uHe.
Bomnpocs! g ananmsa:

Kakue npo0neMbl B MOIUTHKE BO3BpaTa U OpraHu3aliiy mpoiecca 00CTyKUBaHUS
BO3HUKJIU B JIAHHOM Kelice?

Kax MOYHO OBLIIO caenaThb npoueaypy BO3BpaTa Oomee
KIIMEHTOOPUEHTUPOBAHHOU U A (PEeKTUBHOM?

Kakue oxumaHus KiIWeHTa OBLTM HAPYIICHBI, U KaK 3TO TMOBJIHUSIO Ha €ro
JOSUTBHOCTH?

Kakue miaru MoxeT MmpeanpuHsATh Mara3uH sl yJIy4II€HUsS CBOEH MOJUTUKHU
BO3BpaTa U MOBBIIICHUS YOBIECTBOPEHHOCTH KJIMEHTOB?

Kaxk TE€XHOJIOTUHU (Hampumep, OHJIANH-(OPMBI TSt BO3BpAara,
aBTOMATU3WPOBAHHAS CHUCTEMa OTCJICKMBAHUS CTaTyca) MOIVIM Obl YNPOCTUTH
3TOT Tpouecc?
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Keiic 4: "HecornacoBanHocTh nH(popManuu B OaHke"

Onuncanue cuTyanuu:

Mapus obparuiiack B oT/iefieHUe 0aHKa J1Ji1 KOHCYJIbTAIIMU 1O MTOBOJTY OTKPBITHUS
HOBOTO BKJIaja. COTPpYJIHUK OTACJICHUS MPEJOCTaBUII € OJIHY HUH(POPMAIUIO O
MIPOIICHTHOM CcTaBKe U yciaoBusax. OaHaKo, KOTJla OHA TpHUIuia A1t 0hopMIICHUS
BKJIa/1a, APYroM COTPYIHUK COOOIIMII € COBEPIIIEHHO UHBIC YCIIOBHS, CChLIASCh
Ha "HeJlaBHUE U3MEHEHHU". DTO BbI3BAIO Y Mapuu HEJIOBEpUE U pa30yapOBaHUE,
TaK Kak OHa MOTpaTHJIa BpeMsl Ha MOTy4YeHUuEe HEBEPHOU HHPOpMAIIUU.

Bormpocs! 1 ananusa:

Kakue mpoOnembl B OpraHu3aiii BHYTPEHHHX KOMMYHHKAIUH U OOydYeHUA
nepcoHasna 6aHKa MPUBETH K JAHHOW CUTYyaIuu?

Kak HecormacoBaHHOCTh, WH(OpPMAIMKM BIMSET Ha JOBEpHUE KIHUEHTOB K
opraHuzanuu?

Kakue mocnenctBust mjisi 0aHKa MOXKET UMETh MOJAOOHAs CUTyalusi ¢ TOYKHU
3pEHUS peNyTalluu U TPUBJICYEHUS HOBBIX KIIUEHTOB?

Kakue wMepsl JOJDKHBI OBITh MOPHUHATHI Uil OOecCreueHusl eauHooOpaszus
uH(pOpMaIUK, MPEJOCTABISIEMON KIIMEHTaM?

Kak moxnHo wucnonszoBath CRM-cUCTEMBI WK JpyrHWe WHCTPYMEHTHI JIJIsi
HEHTPAIU30BAaHHOTO XpaHEHUS M OOHOBJIEHUS HMHPOpPMALMKU O MPOAYKTAX U
yciayrax 6aHka?

Keiic 5: "OtcyTcTBHE IEpCOHANIM3ALIMM B CEPBUCE JIOCTaBKU"

OnucaHnue CUTyaluu:

Kommnanus "beicTpas JloctaBka" mpejyaraer yciIyrd MO JOCTaBKE MPOJYKTOB
nuTanus. KiMeHT, KOTOpBIi peryssipHO MOJIb3YEeTCs UX yCIyTaMH, 3aMETHJI, YTO
KOMITIaHUS HE YUYUTBHIBAET €ro npeanourenus. Hampumep, eMmy 4acTo JOCTaBISAIOT
MPOJYKTHI ¢ KOPOTKHM CPOKOM I'OJTHOCTH, XOTSI OH BCETJ1a 3aKa3bIBAET C 3aI1ACOM.
Taxxe, KOMITaHMS HE MpeIaraeT eMy HUKAKUX CIeHUaIbHbIX MPEI0KEHUN N
CKUJIOK, HECMOTPS Ha €ro JIOSUIbHOCTb.

Bomnpocs! miis ananu3za:

Kakue BO3MOMKHOCTH AJis YIYYIIEHHUS OpraHU3allud OOCITYXKUBAaHUS YITyCKaeT
komnanus "beictpas JloctaBka" B miiaHe nepcoHann3aum’?

Kak orcyTcTBHE mepcoHaNM3alMKU BIUAET HA BOCIPUITHE KIMEHTOM LEHHOCTU
cepBuca’?

Kakue PEUMYIIECTBA MOXET MOJIYyYUTh KOMIaHUs, BHEJIPUB
NEPCOHAITM3UPOBAHHBIN OIXO] K O0CITYKHBaHHIO?

Kakne nanHple O KIUEHTaX MOTYT OBITh HCHOJIB30BaHBI JUIsI CO3/aHUsl Oojee
MIEPCOHAIM3UPOBAHHOTO OIbITA?

Kakue TexHomornu (Hampumep, CHUCTEMbl pPEKOMEHAAIMi, TPOrpaMMbl
JOSUIBHOCTHM)  MOTYT TOMOYb B  peali3ald  MNEepCOHATU3UPOBAHHOTO
oOcTy KuBaHMs?
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Tema 6. Ilpennpusitus, okaspiBaome yciayru Haceaenuro. OIIK-3.1.
Jloknao.

CobGepute nHbopMaIIUIO O TPEAJIOKEHHON TEME, CUCTEMATU3UPYITE €€,

CI[@J'I&IZTC BBIBOABI U ITPECAJIOKUTEC UCIIOJIBb30BAHUC.

1.

2.

W

[ToTpeOHOCTH ® WHTEpPEChl KaK JETCPMUHAHTHI IPOU3BOIUTEIHHOM
JEATETHHOCTH.

CooTHomieHue TOTPEOHOCTE W WHTEPECOB B CTPYKTYype TYPHUCTCKOM
JeSTEIIHOCTH.

[{eHHOCTH ¥ HMJI€albl B MPOIIECCE MPEBPAIEHUS TOTPEOHOCTH B MHTEPEC.
Crneuuduka MTpOU3BOIUTEIHLHOM JCATENBHOCTH B cdepe Typusma u
CHUCTEMa €€ JICTCPMUHAHT.

Hanmonanpabie ocodbeHHOCTH oTpebiienus B Poccun.

Tema 7. KadecTBO, 0€30IIaCHOCTh M KYJbTYPa CEPBHUCHON 1eATEJIHLHOCTH.
OIIK-3.1.
Joxnao.

CobGepute nHpOpMaIIUIO 0 TPEAJIOKEHHON TEMEe, CUCTEMATU3UPYITE €ee,

CIEIalTe BBIBOJIBI U MPEJIOKUTE UCTIOJIH30BAHUE.

l.

2.
3.
4

[Tonsitue aesitensHOCTH. CTPYKTYpa U BUIBI ACSITCIHHOCTH.
JlesiTenbHOCTh U aKTUBHOCTb.

ConmanbHasi pojb paOOTHUKA KOHTAKTHOM 30HBI.

PervonanbsHble 0COOEHHOCTH OpraHu3anuu paboThI chepsl
00CITy>KUBaHHMS.

Ponb reorpaduueckoro akropa v TUIIOB TEPPUTOPUATBHOTO PacCEICHUS
JIOJIEH B PA3BUTUU CEPBUCHOM ESITEILHOCTH.

Tema 8. I'ocyrapcTBeHHOe peryJiMpoOBaHHEe CEPBUCHBLIX NMPABOOTHOIICHUI.
OIIK-3.1.
Joxnao.

Cobepute nHpOpMaIIMIO MO TPEITI0KEHHON TeMe, CUCTEMAaTU3UPYHITE ee,

CﬂeﬂaﬁTe BBIBOJbI U IIPCIIJIOKHUTE UCITOJIB30BAHUC.

l.

2.

Teopust opranuzanuu oOcnyxkuBaHusi. [lpeanpusarusi, oOka3bIBarOIINE
YCIIYTH HACEJICHUIO.

[Tonsitust 1 oTpacneBast CTpykrypa cdepsl yeuyr. [oHsaTHS 0 TpoayKTax
CEPBUCHOM JESITETbHOCTH.

[Iponiecc mpuHATHS perieHus notpedutenemM. DakTOPhI, BIHSIONUME Ha
MPOIIECC TPUHATHS PEIICHUS: WHAWBUAYaIbHBIC, TICHUXOJIOTHYECKUE U
COIIMAJTbHBIE.

[Ipomiecc  oco3Hanusi mnoTpeOHOCTH  moTpedutTeneM. Bo3znelicTBue
KYJIbTYphI Ha ITOBEJICHUE TTOTPEOUTEIS.

Cucrema IEHHOCTEH. BiusHue cemMbu, penurud W o0pa3oBaHUS Ha
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MPUHSATUE PEIICHUS TOTpeOUTeIEM.

Tema 9. O0mast XapakTepUCTHKA 3alUTHI IPaB NOTpeduTeIeil B CepBUCHBIX
npasootHomenusx. OIIK-3.1.
Jloxnao.

CobGepute nHpoOpMaIIUIO MO TPEAJIOKEHHON TEMEe, CUCTEMATU3UPYITE €€,

CIENANTe BBIBOJBI U MPEIJI0KUTE UCTIOJIb30BAHHUE.

1.

2.

hd

OcoOeHHOCTH  ympaBjieHUsT  (PYHKIMOHUPOBAHMEM U  pPa3BUTUEM
TYPUCTCKOTO MPEINPUATUS U TYPUCTCKON oTpaciu B PO u 3a pyOGexom.
Onpenenenue HampaBi€HUs AEJIOBOM aKTUBHOCTU MO YAOBJIETBOPEHUIO
noTpeOHOCTE B Typu3Me: aHajiu3, IUIAHUPOBAHUE, peau3alus Hu
KOHTpPOJIb.

@aKkTOpbl MUKPO-, ME30- U MAaKpOCPEIbl B TYpU3ME, MUCCUS U CTPATETUS
TYPUCTCKOT'O MPEANPUATHS.

HcTopuueckoe pa3BUTHE TUIIOB OTpeOIeHUS U chephl Typu3Ma.
Typuctuueckne yciayru U UX Ha3HAYEHUE.

5.3. OauH WU HECKOJIPKO TEMATHYECKUX OJOKOB JAUCITUILIMHBI 3aBEPIIAIOTCS
KOHTpobHOM ToukoM (manmee — KT). Tekymwuii KOHTpPOJIb yCIEBAEMOCTH IO
JUCIUIUIMHE TpeaycMaTpuBaeT He MeHee 2 (nByx) u He Ooisiee 10 (nmecsitu) KT B
TEYEHUE TIEPUOJIa OCBOCHUSI IUCHIUTLIIUHBI.

MakcumalibHOE KOJIMYECTBO OaiuioB 3a Jo0oil Ttunm pabor B pamkax KT
cocrasisier 100 (cTo) 6aos.

Pacnipenenenne BecoBbix koddduimentoB mo KT B pamkax TeKymIero
KOHTPOJISI yCTIEBAEMOCTH TI0 JTUCITUTIIMHE ¥ (POPMYJIBI pacueTa:

HaumenoBanue MakcumanbsHoe KoaddumnmenT Beca Pesynbrar
KOHTPOJIbHOM TOUKH | KOJIWYECTBO OAJIIOB | KOHTPOJIBHON TOYKU KOHTPOJIbHOHM TOYKH,
3a paboTy B pamMKax Y4acTBYIOIIUI B
KT, xoTopoe moxer dbopMupoBaHUU
Ha0paTh CTYJEHT HUTOTOBOM OaJITbHOM

OLICHKH T10 TUCIUIUIMHE
(oTpaxaeTcs B KypHaje

BPC & CJIO)
KT 1 100 0,2 20
KT 2 100 0,2 20
KT -3 100 0,2 20
Hroro: X 0,6 60

dopmyna pacyera pe3ysibTaTa KOHTPOJIbHOM TOYKH:
Pesynbrar koHTpONbHOU TOukM = KommuectBo 6amioB 3a pabory B pamkax KT X
KoadhdummenT Beca KOHTPOIHHON TOUKH.

5.4.DopMbI TEKyIIEro KOHTPOJIsS ycneBaeMocTH oo0ydaronuxcs B pamkax KT u
TUTIOBBIC OLICHOYHBIE MaTEepHaIbI:
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KT - 1.
Tema 1, 2,3,4,5
Yemuwiu onpoc

KT - 2.
Tema 5
Kerticor

K-3.
Tema 6,7,8,9

Jloknao

Jlia kaxxaon (OpMbI TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH OOYyYaroluXcs B
pamkax KT onpenenensl KpUTEpUM OLICHUBAHMS PE3YJIbTATOB BBIITOIHEHUS 3a0aHUS.

1. Kpumepuu oyenusanus ycmnozo onpoca:
Kpurepun ouenku Jvnana3oH Onuncanue kpurepus
OaJLII0B
Cooepoicanue u 0-20 Jlemanvroe, nocredosameinvroe
pacKkpvlmue memvl OnucaHue 8cex IManos ¢ KOHKPEeMmHblMU
(nonsmus) npumepamu
I'pamomnocmo 0-20 Cobniodenvl 6ce npasuia pammamuxi,
U3NOHCEHUS opghoepaguu u nynkmyayuu
llpumepol, ux 0-20 Tounvie popmynuposxu, ymecmuoe
000CHOBAHHOCMb UCNONB308AHUE MEPMUHOS,
(ucmopuueckas, JIAKOHUYHOCHb
KVIbMypHAs,
ropuoudecKkas)
Jlocuxa uznoocenus, 0-20 Yémkas nocieo0osamenbHoCmb
YyMeHue UBTONCEHUSL, TO2UUECKUE CBAZU MEAHCOY
apeymenmuposamy, yacmsamu mekcma, apeyMeHmol
omcmausams C8010 noomeepHcOarom 8618000l
HO3UYUIO
Opuzunanbhocmo 0-20 YHuukanouwiii no0xoo Kk meme,
HeCcmaHoapmHbvle peuleHus,
UHHOBAYUOHHBLE UOelU, CODCMBEHHAS
no3uyusi asmopa
HTtoro MakcumasibHO: 100
2. Kpumepuu oyenusanus ooxknaoa:
Kpurepun onenku Jlnanason Onucanue Kputepus
0aJIIOB
Cooeporcanue u 0-20 JlemanvHoe, nocredosamenvroe
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packKkpovlimue membvl

onucanue ecex omanoe ¢ KOHKKpenHbimMu

(nonsimusi) npumepamu
I'pamomnocms 0-20 Cobntooenvl 6ce npasuia epammamuru,
U3T10J4CEHUS opgocpaduu u nynkmyayuu
Hanuuue EOunbiti cmuib u3noxcenus, moyHvle
NPAKMUYeCKUx 0-20 Gopmyauposxu, ymecmuoe
0b6pazyos u UCNONIL308AHUE MEPMUHOB,
npumepos JIAKOHUYHOCTD
Yémrxasa nocredosamenbHocmy
U3TLOJHCEHUSL, TOSUYECKUE CBAZU MENHCOY
Haznaonocme yacmamu mekcma, apeymMeHmol
(npezenmayusi) 0-20 noOmMeEepAHcOaom 8v1800bl.
UBTLOJHCEHUSL Ilpezenmayus cocmoum u3 He meHee
10-12 cnatioos, cooepoicamenvha,
UHDOPMAYUOHHA, ULTTIOCTNPATNUBHA
Opuzunanvrocmn Vuuxanohwiti nooxoo Kk meme,
(Hanuyue Keicos, 0-20 HeCmaHOapmHble peuleHus,
pazoop npoodeMHbIX UHHOBAYUOHHBLE UOeU, COOCMBEHHAS
cumyayuti) no3uyust aemopa
Htoro makcumanibHO: 100

3. Kpumepuu oyenusanus xeiicos.

Kpurepun ouenkn Jnana3oH Onuncanue xkpurepus
O0aJIIOB
Cooepoicanue u 0-20 Jlemanvroe, nocredosamenvroe
pacKkpvlmue memvl ONnucaHue 8cex IManos ¢ KOHKPEemHbiMU
(nonsamus) npumepamu
I'pamomnocme 0-20 Cobniodenvl 6ce npasuia cpammamuxi,
U3NOHCEHUS opgoepaguu u nynkmyayuu
Ipumepuol, ux 0-20 Tounvie popmynuposxu, ymecmuoe
000CHOBAHHOCMb UCNONB308AHUE MEPMUHOS,
(ucmopuueckas, JIAKOHUYHOCb
KVJIbMYpHAas,
ropuouyeckasi)
Jlocuxa uznoocenus, 0-20 Yémkasa nocieooeamenbHoCmb
YyMeHue UBTONCEHUS, TO2UUECKUE CBAZU MEAHCOY
apeymenmuposamo, yacmsamu mekcma, apeymMeHmol
omcmausams Ce010 nOOmMBepHcOaom 8bl800bI
HO3UYUIO
Opuzunanbhocmo 0-20 YHuukanouwii nooxoo k meme,
HeCcmaHOapmHbvle peueHus,
UHHOBAYUOHHbBLE UOeU, COOCMBEHHAs
no3uyus asmopa
HTtOoro MakcumasbHO: 100
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5.5. OnucaHue JOTMOJHUTEIBHBIX MaTepHaioB ©  000pyIOBaHUS,
HEOOXOIMMBIX JIJISI BBITIOJIHCHHS IIPOBEPOUYHBIX 3aJIaHUM (npu HeobXxooumocmi).

Hem neooxooumocmu

6. (I)OpMLI HpOMe)I(yTO‘{HOﬁ aTTeCTallui, KPUTCPHUHN N HIKAJIa OIICHUBaHUS,

THUIIOBbIC OLICHOYHLIC MaTECpPHAJIbI 110 TUCHUIIJIMHE

6.1. Dk3amMeH MpoBOAUTCS B ¢OopMe YCTHOTO OTBETa Ha BONpPOC Ouiera M
TECTUPOBAHUSI.

B cnyuae mpoBeneHHS TPOMEXKYTOYHOM aTTECTAllMM B JIUCTAHIIMOHHOM
pexume ucnoibdyercs miatdopma Moodle u Teams.

6.2. TunoBbIe OIIEHOYHBIE MaTEPHUAIIBI TPOMEKYTOUHON aTTECTALNU:

Tunosbie BONPOCHI K IK3aMEHY
Hsnooxcume meopemuueckue 0CHO8bl NO OAHHOU meme U 0OOCHylme

(apeymenmupytime u npooemMoHcmpupyiime) coe OmHouleHue K OaGHHOU meme
(HaQ KOHKpemHOM npumepe):

1.

D

SNk W

9.

Pous cepBuca B axoHomuke Poccun.

OCHOBHBIE TOHATHUS M OIpPEAENICHUS, HCIOJb3yeMble B JUCIMIUIMHE
«CepBucHas AESTEINbHOCTb B TYPU3ME.

[Tonsatue nesrenbHOCTH. CTPYKTYypa ¥ BUIbI AESITENBHOCTH.
JeATenbHOCTh U AKTUBHOCTb.

ConmanbHasi pojb paOOTHUKA KOHTAKTHOM 30HBI.

PervonanbsHble 0COOEHHOCTH OpraHu3anuu paboThI chepsl
00CITy>KUBaHHMS.

Ponb reorpadudaeckoro dhakTopa U TUIIOB TEPPUTOPHATBHOTO PACCEICHUS
JIOJIEW B Pa3BUTUHU CEPBUCHOMU JIEATEIBHOCTH.

OCHOBHBIE UCTOPUYECKUE 3TAIbl PA3BUTHS CEPBUCHOM NEATEIBHOCTH B
Poccun.

VYciayru u cepBHCHasl AESATENbHOCTh B MHIyCTpHUalbHOM oOIectBe. Mx
aHaIu3.

10.Knaccudukanus yciayr u cepBUCHOM fesTenbHocTH. X aHanus.
11.0cobeHHOCTH pa3BUTHS CEPBUCHOWM JEATEIBHOCTU B COBPEMEHHOM

Poccun.

12.luHOBanmu B cepe yCciyr.

13. TpanunroHHbIe 1 MHHOBAIIMOHHBIE CITY>KOBI CepBHUCa.
14.TIpodeccnoHaNbHO-ITUIECKHUE HOPMBI CEPBUCHOM JIEATEILHOCTH.
15.KynbTypa cepBUCHOMN AESTEILHOCTH.

16.1TonsiTne ypoBHSA xHU3HU. [[MHaMuKa ypoBHs XKU3HM HaceneHus PO u ee

BJIMSIHUE HA pa3BUTHE C(Pepbl OOCTYKUBAHMSL.

17.Connoncruxonorn4eckie acneKTbl CEPBUCHOM €SI TENBHOCTH.
18.CylIHOCTh ¥ CTPYKTYpa COLMATIBHO-KYJIBTYPHOTO CEPBHUCA.
19.0cHoBHbIE ATaMnbI Mpolecca oociayxuBanus. Popmbl 00CTyKUBaAHUS.
20.KoprniopaTtuBHas KyJabTypa paOOTHUKOB CEpBHUCA.
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21.KonTtakTtHas 30Ha. Ee Ha3HaueHue u GyHKIIMOHATBHBIE OCOOCHHOCTH.

22.001eHne KaK BUJ CEPBUCHOM JIEATETLHOCTH.

23.001ue 4epThl U pa3inyusl MaTepUAIbHBIX U HEMATEPUaIbHbIX YCIIYT.

24.0pra"auzanys CEpBUCHON IEATEIIBHOCTH.

25.CepBUCHBIE TEXHOIOTHH.

26.1Ipennochliki BO3HUKHOBEHUS U OCOOCHHOCTH (POPMHUPOBAHUSI PBHIHKA
ycayr B Poccun.

27.Coctosinre cdepbl cepBUCa M TEHACHIIMM Pa3BUTHS CEPBUCHOM
JeSTeILHOCTH Ha COBPEMEHHOM 3Tarie pa3BUTHs SKOHOMUKHU Poccun.

28.0011ue 4epThl, 00beIUHSIONINE YCIYTH B OJHY chepy.

29.Bunpl yciyr.

30.®akTopsl, BIUAIOMNE Ha (HOPMUPOBAHKE YCITYTH.

IIpumepHbIe BONPOCHI AJIsl TECTUPOBAHUS

Bvibepume ooun npasunvhuiti omeem. Cocmasbme CHUCOK OMBEMO8 Ha
80NPOCHL Mmecma, 8bINONHASL 3A0AHUSL, CHOPMYIUPOBAHHBIE 8 KAHCOOM BONPOCe
mecma.
1. CorstacHo pekomenaauusam Pumckoit kongepenuuu OOH no typusmy u
nyremecTBusM (1963 r.) noHsitue «BpeMEHHBbIH MOCETUTEJIB) BKJIKOYaeT:
A — TypHCTOB;
B — MurpanTos;
C — BMUTPaHTOB;
D — TpaH3HUTHBIX IyTELIECTBEHHUKOB.
2. B mHacrosmee Bpems B chepe HUIuT PO ocymecrBiasiercs
JIMIEH3MPOBAaHHE CJIeIYIOIIMX BH/IO0B JAeATeJbHOCTH:
A — rocTuHuUII;
B — pectopanos;
C — TyponiepaTopos;
D — npaBunbHOrO OTBETA HET.
3. Ilox TypucTCKOM MHAYCTPUEH MOHUMAETCH COBOKYITHOCTD:
A — opraHuzanui, OCYHIECTBIISIFOUIMX TYpPOIEPATOPCKYID MU TYpPareHTCKYIO
JeSITENbHOCTD;
B — cpencts pa3menienrs U 00beKTOB O0IIECTBEHHOTO MUTAHMUS;
C — cpenctB TpaHcHopTa U OOBEKTOB Pa3BIICUEHUS;
D — Bce, nepeuynciieHHOE BhILIE.
4. Han0oapmuM roCTUHMYHBIM NMOTEHUHAJIOM (KOJIHMYECTBO HOMEPOB HAa
1000 xuTeJieil) 00J1a7a10T CJIeAyIONINE PerHOHAIbLHbIE HEHTPbI PD:
A — Ps3anb;
B — Kpacnonap;
C — TromeHb;
D — BnaguBOCTOK.
5. OcHoBHOM 32/1a4eH C1yKObI IOPThe FOCTHHUIBI SIBJISCTCH:
A — mipueM U pa3MenIeHue rocTe;
B — nonnepkanue YucToTh U OPsAJKA B HOMEpax;
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C — OpoHMpPOBaHNE HOMEPOB B TOCTUHUIIE;

D — crparermdeckoe IUIAaHUPOBAaHWE ¥ YIPaBICHUE HOMEPHBIM (OHIOM

IrOCTUHHUIIBI.

Tunosbie NpoBepOYHBIE 32aHUSA VIS CAMONIOATOTOBKHU 00y4arolIerocst K
NPOMEKYTOYHOU aTTECTALMM:

Tun 3aganus

CrieHapuy BBITTOJTHEHHUS

Tumnoseie 3agaHus

3amaHue  3aKpBITOTO
THIIA C  BBIOOpOM
OJTHOTO TIPAaBUJIBHOTO
OTBCTa N3 HECKOJBbKUX
BapHUaHTOB
MPENIT0KEHHBIX

1. BHuMaTenbHO TPOYMTATH
TEKCT 3aJ]aHUs U MOHATh, YTO
B KaueCTBE OTBETA OXKUIAETCA
TOJIBKO OJIMH u3
MPEIOKEHHBIX BAPUAHTOB.

2. BHUMaTenpbHO MPOYUTAThH
NpeJIOKEHHBIE  BapHUaHTHI
OTBETA.

3. BuiOpaTe OauH BepHBII
OTBET.

4. 3anucath TOJIBKO HOMED
(wmm  OykBy) BBIOpAHHOTO
BapHaHTa OTBeTa (Hampumep,
3 unu B).

BribepuTe oauH MpaBUIIBHBIA OTBET Ha
Kaxabli Bonpoc 1o teMe "ConuanbHble
MPEIMOCHUIKI BO3HUKHOBEHUS u
Pa3BUTHS CEPBUCHOM AESITENBHOCTH" .
Bompoc 1: Kakoii wu3 ciegyromux
¢dakTopoB  Hambonee  crmocoOCTBOBAI
BO3HUKHOBEHUIO CEepBHUCHOMN
JeSITEIbHOCTH B COBPEMEHHOM
oOmrecTBe?

A. YBenuueHue 4yucia MPOMBIIIJICHHBIX
MPEANPUATHI

B. Pocr ypoBHA XKM3HM U J10XOI0B
HaceJleHUs

C. CHmxenne moTpeOHOCTH B TOBapax

D. YMeHbIIeHHE YUCICHHOCTH paboueit
CHUJIBI.
Bomnpoc 2: Kakoe wu3 crueayromnmx
YTBEPXKICHUN Hanbosee TOYHO
OTIHCHIBACT poIb CEpBHUCHOMN
NEeATEILHOCTH B DKOHOMUKE?

A. CepBucHasi JeSTEIBHOCTh HE UMEET
3HAYEHUS JJIs1 IKOHOMUYECKOTO pocTa

B. CepBucHas AedaTenbHOCTh SIBISETCS
JUILIb JONOJHEHUEM K IPOU3BOJICTBY
TOBapoOB

C. CepBucHas NEeSITeTbHOCTD
CIOCOOCTBYET CO3JaHUI0 J100aBIEHHOM
CTOUMOCTH

D. CepBucHas AeSTE€IbHOCTh 3aMEHSET
IIPOM3BOJICTBO TOBApPOB.
Bomnpoc 3: Kakoit wu3
COLMAIBHBIX W3MEHEHU I
BaXXHBIM  YCJIOBUEM  JUIA
CEpPBUCHOMN IKOHOMUKU?

A. YBenuyeHue ceabCKOT0 HaceIeHHs

B. H3menenne NOTPEOUTETBCKUX
MPEINOYTEHUI B CTOPOHY YCIIyT

C. Camxenne 00pa3oBaTeIbHOTO YPOBHS
HaceJleHUs

D. VYBenuuenue
NPEINPUSTHI.

CJICTYIOIINX
SIBIISETCS
pa3BUTHSA

qucia MaJbIX

3aganue

|.BHuMaTenpbHO — IpOYMTATh

Kakoe w3 cuenyronmx yTBEpKICHUU
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KOMOWHHUPOBAHHOTO
TANIa C  BBIOOpPOM
OJTHOTO TIPaBUJIBHOTO
OTBeTa u3
NPEeIOKEHHBIX u
000CHOBaHHEM
BBIOOpa

TEKCT 3aJlaHus U TIOHATh, YTO
B KaUeCTBE OTBETA OKUIAETCS
TOJIBKO OJTH u3
IPEJI0KEHHBIX BAPUAHTOB.
2. BHHMaTenbHO NPOYUTATH
NpeJIOKEHHBIE  BapHUaHTHI
OTBETA.

3. BeiOpaTh oauH BepHBII
OTBET.

4. 3anucath TOJBKO HOMED
(v OykBY) BBIOpAaHHOTO
BapHaHTa OTBETA.

5. 3anmcatb  apryMeHTHI,
000CHOBBIBAIOIIINC BBIOOD
oTBeTa (Hampumep, 4 TEKCT
000CHOBaHUA).

HanOomee
CEpPBHUCHOI
YAOBIIETBOPEHUU
yesnoBeka’?

A. CepBucHast JeATEIbHOCTh SIBJISETCS
JUIIh BCTIOMOTAaTEeNIbHOW (QyHKIHEH B
SKOHOMHUKE, HE BIHSSI Ha OCHOBHBIC
MOTPpeOHOCTH HACEIICHHUS.

B. CepBucHas NEATEIIbHOCTh
MPEIOCTaBIISAET yCIIyTH, KOTOpBIE
MOMOTAIOT JIFOJISIM PEIIaTh IOBCETHEBHbBIC
3aJ]a4M Y TOBBIIIAIOT Ka4€CTBO JKU3HH.

C. CepBucHast OesiTENbHOCTh 3aMEHSIET
BCE MaTepHalibHble MOTPEOHOCTH, Jenas
TOBapbl HCHYKHBIMHU.
D. CepBucHas
OTPAHUYUBALETCS
NPENOCTaBIEHUEM  yCIyTr B
pPa3BJIECYEHUN U JOCYTA.

TOYHO  OTpaXkaeT  pPOoJIb
JeSTeIbHOCTH B
noTpedHOoCTEN

JCATCIIBbHOCTD
TOJIBKO

chepe

3ajaHue  OTKPBITOrO
TUIIAa C Pa3BEPHYTHIM
OTBETOM

1. BuHumarenbHO MNPOYUTATH
TEKCT 3aJaHUs U MOHATH CYTh
BOIpOCA.

2. [Ipoxymars
MOJIHOTY OTBETA.
3. 3anucath OTBET, UCIIOJIb3YS

JOTUKY U

YETKUE KOMITAKTHBIE
(bOopMyITHPOBKH.
4.B cinywae  pacyeTHOM

3ala4yM, 3alrcaTb PCIICHUC U
OTBCT

OnuimmMre OCHOBHBIE JTallbl U KIIIOUEBBIC
MOMEHTBI B UICTOPUU Pa3BUTHUS CEPBUCHOU
nestenbHOCTH B Poccnn. Kak n3menenus
B SKOHOMMYECKOM M COIMAIbHON chepax
CTpaHbl BIMSUIA HAa DPAa3BUTUE cepBuUca?
[IpuBenure npumepsl.

3ajaHue  3aKpbITOrO
THIIa HA yCTAaHOBJICHHE
COOTBCTCTBHUA

1. BHuMaTeNbHO MPOYMUTATH
TEKCT 3aJaHus U MOHATH, YTO
B KauecTBe OTBETa
0’KMJIal0TCs TIaphbl JJIEMEHTOB.
2. BHuMaTeNnbHO MPOYMUTATH

oba cmucka: cmnucok 1 —
BOIIPOCHI, YTBEPKICHMUS,
(baxThl, MOHATHA U T.1.;

CIHCOK 2 — YyTBEpKIACHMUS,

CBOICTBa OOBEKTOB U T.1I.

3. ComocTtaBUTh 3JIEMEHTHI
cnucka | ¢ snemeHTamu
cnucka 2, cpopMHpOBATH
napbl JIEMEHTOB.

4. 3anucath nonapHo OYKBBI U
mudpel (B 3aBHCHMOCTH OT
3a/IaHMs) BapUAHTOB OTBETA
(manpumep, Al wim b4).

CootHecute BU/IBI CEpBHUCHOM
JESTENIbHOCTH C UX OMUCAHUSIMH.

Bunsl cepBUCHOM EATEIBHOCTH:

1. Typusm

2. O0pazoBaHue

3. 31paBoOXpaHeHUe

4. ®uHAHCOBBIE YCIYTU

5. Pecropannsrii OuzHec.

Onucanus:

A. TlpenocraBieHnue yciayr mo o0y4eHuro
Y TIOBBITIICHUIO KBATH(PUKAIIUHU, BKITFOTAS
HIKOJIBI, yHUBEPCUTETHI U KYPCHI.

B. VYcuyru, cBs3aHHbBIE C JIEYEHHEM,
npoHITaKTUKON 3a00s1eBaHU "
MEAMIIMHCKUM 00CITyKHBAHUEM.

C. OpraHuzanus Mmoe3oK, SKCKypCcHl U
IPEIOCTABIIEHUE YCIYT Pa3MEIIECHUs IS
MyTEIIECTBEHHUKOB.

D. Ycnyru, cBsi3zaHHbBIE C KPDEIUTOBAHUEM,

CTpaxOBaHUEM, WHBECTUIUSIMU u
0aHKOBCKUMU OTIEPALUSIMHU.
E. OOcnyXMBaHHE  KJIMEHTOB B
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pecTopaHax, Kage U IPYrux 3aBEACHUSIX
0OIIECTBEHHOIO ITINTAHHUS.

3amanue
THIAa  C
HCCKOJIBKUX
MPAaBWJIBHBIX OTBETOB
u3 HECKOJIBKHX
BapHaHTOB
MPETIOKEHHBIX

3aKPBITOTO
BBIOOPOM

1. BuumarenbHO  MPOYMUTATH
TEKCT 3aJaHus U IOHATH, YTO
B Ka4€CTBE OTBETA 0XKUAACTCS
HECKOJIbKO [IPaBUJIbHBIX
OTBETOB M3 IIPEIIOKECHHBIX
BApUAHTOB.

2. BHUMarTenpbHO MPOYMUTATh

NpEJIOKEHHBIE  BapHUaHTHI
OTBETA.
3. BwiOpath  HECKOIBKO

MpPaBUJIbHBIX OTBETOB.

4. 3anucath TOJBKO HOMEpa
(umu OyKBBI) BBIOPAHHOTO
BapuaHTa OTBETa (HAmpUMep,
14wm AT).

Bribepure Bce TpaBUIBHBIE OTBETHI,
KOTOpbIE XapaKTEePU3YIOT 3aIlUTy MpaB
notpeouTenei B CepBUCHBIX
IPaBOOTHOLICHHSIX.

1. [IpaBo Ha uHpOpPMAITHIO
a) Ilorpeburenr uMeeT TpaBO Ha
MOJyYCHHE TMOJHOM U  JIOCTOBEPHOM
uH(POPMAIIUU O TOBApE WIH yCIIyTe.
b) HWnadopmanuss MoxeT OBITh
IpeaoCcTaBlieHa TOJILKO B YCTHOH (hopme.
c¢) IlorpebuTenp uMeeT mpaBo 3HATH O
BO3MOXXHBIX ~ PUCKaX, CBSI3aHHBIX C
UCIIOJIb30BAaHUEM YCIYTH.

2. [IpaBo Ha 6€301aCHOCTH

a) YCIyra JOJKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM CTaHJapTaM
0€30MaCHOCTH.

b) IToTpebuTenb MOKET UTHOPUPOBATH
yCIoBHs 0€30MaCHOCTH, €CIIM OHU €My He
HpaBATCS.

c) IlocraBumk yciyru Hecer
OTBETCTBCHHOCTb 3a yiepoO,
OPUYMHEHHBI  MOTpedHTeNno  u3-3a
HEHAJUIeKAIIETO Kau4eCTBa YCIYTH.

3. [IpaBo Ha Ka4eCTBO yCIyrH
a) Ilorpeburenr uMeeT TpaBO Ha
MOJYYCHUE YCIIYTH, COOTBETCTBYIOIICH
JIOTOBOPY.
b) ITocTaBmUK yCayru MOXKET U3MEHSTh
ycnoBus 0e3 coriacus HoTpeOuTes.
c) Ilorpeburens umeeT mnpaBo Ha

BO3MEIIEHHE  YOBITKOB B  CiIydae
HEKa4yeCTBEHHOT'O MIPeI0CTaBIICHUS
YCIIyTH.

4. IIpaBo Ha 3aIUTy CBOMX HHTEPECOB

a) [lorpeburenp MoxkeT oOpamaTbCs B
Cyll WIH JPyTH€ OpraHbl IS 3allUThI
CBOMX IIPaB.

b) 3amuTa mpaB moTpedOuTENEi He
BKJTIOYAET BO3MOKHOCTD I0JIa4H Kajlo0 B
rOCy/IapCTBEHHBIC OPTAHEI.

c) Ilorpeburens umeeT mnpaBo Ha
y4acTue B OOIIECTBEHHBIX OPTaHU3AIIHSIX,
3alUIIAOIIAX €0 HHTEPECHI.

6.3. Kpurepuu u mkana oueHuBanus Ha ocHoBe bPC
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Kpumepuu u 6annvnasn wikana onpedensiiomes npenooasamenem

KPUTEPN OHEHNBAHUA

PE3VIJIbTAT B
BAJIJTAX

Jlan nonnwiii, 6 102uteckoll NOCc1e008ameIbHOCMU PA36EePHYMbLLL
omeem Ha NOCMABLEHHBLIL BONPOC, 20€ OH NPOOEMOHCMPUPOBAL
3HAHUS NpeOMema 6 NOJHOM 00beme YueOHOU NPOcpPamMMmbl,
00CMamo4Ho 21yYOOKO OCMbICIUBAEM OUCYUNTUHY),
CAMOCMOAMeENbHO, U UCUEepNblearowe omeaedaem Ha
O00NoNHUMeNbHble BONPOCHL, NPUBOOUN COOCBEHHbLE NPUMEPDLL NO
npobiemamuxe NOCMABIeHHO20 BONPOCA, PEUUT NPEONOHNCEHHbIE
npakmuieckue 3a0anus 6e3 ouubdox

40

Jlan pazseprymulii omeem Ha NOCMABLEHHBII 8ONPOC, 20€ CIYOeHMm
O0eMOHCmMpUpyem 3HaAHUsL, NPUOOpemerHble Ha TeKYUOHHbIX U
CEMUHAPCKUX 3AHAMUSX, A MAKJCe NOJYYEHHble NOCPeOCmMBOM
uzyueruss 0053amebHblX YUeOHbIX MAmepuailos no Kypcy, oaem
apeyMeHmupo8anHbvle OMEempl, NPUSOOUM NPUMEDDLL, 8 OMEeme
npucymemayem c80000HOe 81A0eHUEe MOHOTIO2UYECKOU Peybio,
A02UYHOCMb U nociedosamenvbrHocmv omseema. OOHaKo
00NycKaemcst HemoYHoCcmo 8 omeeme. Pewiun npednoicennoie
npakmuyeckue 3a0anus ¢ HeboIbUUMU HeMOYHOCMSIMU.

30-39

Jan omeem, ceudemenvcmeyowuii 8 OCHOBHOM O 3HAHUU
npoyeccos uzyuaemol OUCYUNJIUHbL, OMAUYATOWUTICS
HeO0OCMAamoyHou 2yOUHOU U NOJTHOMOU PACKPbIMUSL MEeMblL,
3HAHUEM OCHOBHBIX BONPOCO8 Meopul, clabo cPHoOPMUPOBAHHBIMU
HABbIKAMU AHANU3A SGTIeHULL, NPOYECCO8, HeOOCMAMOYHbIM
VYMeHUueMm 0asams apeyMeHMUposanHvle Omeemvl U NPUGOOUMb
npumepul, HeOOCMAMOYHO C80O0OHBIM 81A0EHUEM MOHOJIO2UYECKOU
peubio, 102UYHOCIbIO U NOCIe008AMELHOCHIbIO OMEENd.
Jonyckaemcs HeCKOIbKO OuUOOK 8 COOEPAHCAHUU OMBema U
peutenuy NPAKmu4ecKux 3a0aHull.

20-29

Jan omeem, komopuwlii cooepaicum psao cepbe3nvlx HemoYHoCmel,
0OHapyHCUBAIOWULL HE3HAHUE NPOYECCO8 U3YYAEMOLL NPEOMEMHOL
obnacmu, OMaAUYAOWULICS He2lyOOKUM PACKPbIMUEeM membl,
He3HaHuemM OCHOBHBIX 80NPOCO8 MeopuU, HeCqhHoOpMUpOBaHHbIMU
HABbIKAMU AHANU3A AGNIEHUL, NPOYEeCcCco8, HeyMeHUeM 0a8amb
apeymMeHmupo8aHHvle Omeemyl, clabbiM 61a0eHUuem
MOHONI02UYECKOU peublo, OMCYMCmMeuem 102U4HOCIU U
nocnedosamenvHocmu. Bolieoow nosepxnocmmuoi. Pewenue
NPAKmMu4ecKux 3a0aHull He bINOJIHEHO, m.e. CMYOeHm He ChOCOOeH
omeemums Ha 8ONPOCHL 0aAXHCe NPU OONOIHUMETLHBIX HABOOAUUX
80NPOCAX NPenooasamels.

6.4. Onucanue JONOJHUTEIbHBIX  MAaTEpPUATIOB

u  o0opynoBaHUS,

HEO0OXOIUMBIX JIJISI BBITIOJIHEHHS TPOBEPOUHBIX 3aJIlaHUM (npu HeobXxooumocmu).
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na pewenus 3a0au omKpvImo20 muna, CUmyayuoHHuIX 3a0a4 Mmecmogblx
3a0aHull cmyoenwmy paspeulaemcs Ucnoiv3oeams caumvl Komumema no
pazeumuro  mypusma  CII16:  https.//www.gov.spb.ru/gov/otrasl/c _tourism/;
Komumema no xynemype u  mypusmy  Jlenunepaockoi — obaacmu:
https://kit.lenobl.ru/ , a makdxce catimol Opyeux pecUOHANbHBIX OpP2AHO8
poccutickou ¢edepayuu 6 cemu HUnumepnem, a maxace Opyeum pecypcam cemu
Hnmepnem.

7. Meroanyeckue MaTepuaJibl 10 OCBOCHUIO JUCHMILIUHBI (MOYJIs1)

B xome NEKIUMOHHBIX 3aHATUM BECTH KOHCIEKTUPOBAHHUE YUYEOHOTO
Matepuana. OOpamaTh  BHUMaHUE Ha  KaTeropud, (QOpMYJIHPOBKH,
PaCKpBIBAIOIINE COJICP)KAHUE TE€X WM UHBIX SIBJICHUH U MPOLIECCOB, HAYUYHbIC
BBIBO/IbI U MIPAKTUYECKUE PEKOMEHAAIMH, MTOJOKHUTENBHBIN ONBIT B OPATOPCKOM
uckycctse. JKenaTenbHO OCTaBUTH B pabOYMX KOHCIEKTaX IOJs, Ha KOTOPBIX
JieJaTh TOMETKH M3 PEKOMEHAOBAHHOM JINTEPATYpPhl, AOMOJHAIONIME MaTEepUal
MPOCTYIIAHHOMN JIEKIIMH, a TAKXKe MOAUYEPKUBAIONTHE 0COOYIO BaXKHOCTh T€X HIIN
MHBIX TEOPETUYECKHX TOJIOKEHUM. 3ajaBaTh MNPENOJAABATENI0 YTOUHSIOLIUE
BOIIPOCHI C LIEJIBIO YSICHEHUSI TEOPETHUECKUX MOJIOKEHUH, PA3PEIIECHUs CIOPHBIX
CUTYyaLHi.

B Xxome noAroToBKkM K JEKIUMAM W CEMHUHAPAM HU3YYHWTh OCHOBHYIO
JUTEPATYPY, O3HAKOMHUTHCS C JOMOJHUTEIBHOM JMTEpPATypOl, HOBBIMHU
MyOJIMKAUSIMU B IEPUOIMYECKUX U3IAHUSX: )KypHaiIax, razerax u T.14. [Ipu atom
y4ecTb PEKOMEHJALMHM MpernojaBarenss U TpeOoBaHUS YYEOHOW MPOTrpaMMBI.
JlopabaThiBaTh CBOM KOHCHEKT JIEKIIMH, JieJlasi B HEM COOTBETCTBYIOIINE 3aIMCU
U3 JUTEpaTypbl, PEKOMEHJIOBAHHOW IIpPENoAaBaTelieM W NPELYyCMOTPEHHOU
yueOHOM mporpammoii. [loAroToBUTH TE3UCHI IS BBICTYIUIGHHH 1O BCEM
y4eOHBIM BOIIPOCAM, BBIHOCHUMBIM Ha ceMHHap. [OTOBSICh K JAOKIALy WIH
pedepaTuBHOMY COOOIIEHHIO, OOpamaThCs 3a METOAUYECKONH IOMOIIBIO K
npenoaaBarento. COCTaBUTh IJIaH-KOHCIEKT CBOETO BbICTyIUIeHUs. [Ipomymarts
MIPUMEPHI C TENIbI0 00€CTIeUeHUsT TECHOM CBSI3M M3y4aeMOW TEOPUU C PEATbHOU
#U3HbIO. CBOEBPEMEHHOE W KA4YE€CTBEHHOE BBIIIOJIHEHHE CAMOCTOSATEIbHOM
paboThl 0asupyeTcsi Ha COOJIOJCHUU HACTOAIIMX PEKOMEHIAIMNA M U3YyYECHUU
PEKOMEHAOBAaHHOM  JiTeparypbl. CTyIEHT MOXET JOINOJHUTh  CIHCOK
MCIIOJIb30BaHHOMN JUTEPATYPbI COBpPEMEHHBIMHU UCTOYHUKAMH, HE
MPEJICTABJICHHBIMU B CIIMCKE PEKOMEHIOBAHHOMN JIMTEPATYPhI, U B JaJbHEUIIEM
WCIIOJIb30BaTh COOCTBEHHBIE TMIOATOTOBJICHHbIC YueOHbIE MaTepHalibl MPH
HAIMMCAaHUU KYPCOBBIX U IUILUIOMHBIX PalboT.

VYcTHBIM onpoc SBISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB MPOBEPKU
YCBOCHUSI 3HAaHUU oOydarommmucs. Pa3BépHYTHIH OTBET CTyJEHTa JOJHKEH
IPEJCTaBIATh COOOM CBSI3HOE, JOIMYECKH MOCIeA0BATEIbHOE COOOILIEHUE Ha
ONpPEAECIEHHYI0 TEMY, IMOKAa3bIBATh €r0 YMEHUE NPUMEHSATH OIpPEICIICHUS,
MpaBUJia B KOHKPETHBIX ciaydasix. OCHOBHbIE KPUTEPUH OLIEHKH YCTHOT'O OTBETA!
NIPaBUIBHOCTh OTBETA IO COAEP)KAHMIO; IMOJHOTA M IIyOMHA OTBETA; JIOTMKA
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U3JIOKEHUsST  MmaTepuana (YyYUThIBa€TCsl YMEHUE CTPOUTh  UEJIOCTHBIM,
MOCJeI0BaTEbHBI  paccka3d, TIpPaMOTHO  IMOJb30BaThCAd  CHELUAIBHOU
TEPMUHOJIOTHE ); UCIIOJIB30BAHUE JIOMOIHUTEILHOIO MaTepHaia.

[IpakTuueckue 3amaHusi SIBIASIOTCS HEOOXOAMM 3BEHOM ISl OLEHKHU
YMEHHM U HaBBIKOB 0Oy4aromuxcs. OCHOBHbIC KPUTEPUU OLIEHKHU MPAKTUYECKOTO
3amaHus (Keica): KayecTBO MPEMJIOKEHUW W PEKOMEHJAIMK 1O PEIICHUIO
npoOiemMbl (BBIXOAY W3 CUTyalluu), ONUCAaHHOM B MPAKTHUYECKOM 3aJlaHUU
(keiice), kKauecTBO 0OOCHOBaHUS aHaIW3a MPOoOJIeM U MOCIEICTBUI BHEIPECHUS
chOPMYITUPOBAHHBIX MPEAJIOKEHUI U PEKOMEHIAlUi 0 PEIIEHUI0 TPOOIEeMbI
(BBIXO/y U3 CUTYyAIlUH), ONTMCAHHOM B IPAKTUYECKOM 3aJlaHuu (Kewce).

[ToaroToBKa K 3aHATUSAM J0HKHA HOCUTh CHCTEMAaTUYECKHM XapakTep. ITo
MO3BOJIUT OOydYaronemMycsi B TMOJHOM OOBEME BBIMOJIHUTh BCE TpeOOBaHUS
npenoaasaresns. O0ydarommMcesi peKOMEHAYETCsl U3y4aTh KaK OCHOBHYIO, TaK U
JIOTIOJIHUTENIBHYIO JIUTEPATYPY, a TAKAKE 3HAKOMUTHCS ¢ IHTEpHET-UCTOUHUKAMU
(cnMcoK npuBeNEH B paboyell mporpaMme Mo JUCLHUILIMHE).

[TogroroBka oOydJarOmUXcs K ONPOCYy TMpeArnojiaraeT U3y4eHue B
COOTBETCTBUM  TEMATUKOW  JUCHHUIUIMHBI  OCHOBHOW/  JOMOJHUTEIbHOU
JUTEpaTypbl, HOPMATUBHBIX JOKYMEHTOB, UHTEPHET-PECYPCOB.

WNHCTpyKIMS 110 BBITOJIHEHUIO TECTOBOTO 3a/IaHMUS.

[Ipy mMmoAroToBKE K TECTUPOBAHMIO CIEAYEeT YYHUTHIBaTh, YTO TECT
MIPOBEPSET HE TOJbKO 3HAHUE MOHATUN, KATETOpHUil, COOBITHH, SIBICHUN, YMEHUS
BBIICNIATh, AHAJTU3UPOBaTh W 00001aTh Hauboyee CYIIECTBEHHBIE CBS3H,
MPU3HAKY U IPUHIUIIBI PA3HBIX SBJICHHM U TTpoiieccoB. [loaToMy npu moaroToBke
K TECTy HE CIeIyeT MPOCTO 3ay4yuBaTh Marepuan, HEOOXOAUMO IOHSATH €ro
noruky. [IoaroToBKe CrOCOOCTBYET COCTABIECHUE PA3BEPHYTOTO IJIaHA, TaOJIHII,
cxeM. boJbly1o MoMOIIs 0Ka3bIBaIOT HHTEPHET-TPEHAKEPHI, TO3BOJISIOIINE, BO-
MEPBbIX, 3aKPENUTh 3HAHUS, BO-BTOPBIX, MNPHUOOPECTH COOTBETCTBYIOIIKE
MICUXOJIOTUYECKUE HABBIKM CAaMOPETYJISIIIUA U CAMOKOHTPOJIS.

TecTtupoBaHue UMeEET psAJl OCOOCHHOCTEH, 3HAHUE KOTOPBIX IMOMOTaeT
YCIICIIHO BBIMIOJHUTH TeCT. MOXHO JaTh CICAYIOIIME METOAUYECKUE
pPEKOMEHAAIUMU: CIeyeT BHUMATEIbHO H3YYUTh CTPYKTYpPY TE€CTa, OIEHUTH
00bEeM BpEMEHH, BBIJICTSIEMOT0 Ha JAaHHBIN TECT, YBUACTh, KAKOTO THIIA 33/IaHHS B
HEM COJIEp>KaTCs; OTBEYaTh HAa T€ BOMPOCHI, B MPABWJILHOCTH PEIICHHS KOTOPHIX
HET COMHEHHMI; 04eHb BaXKHO BCETJ]a BHUMATEIBHO YUTATh 3aJJaHusl 10 KOHIIA, HE
MBITASICh TIOHSTH YCJIOBUS «I10 TIEPBBIM CIIOBAMY.

CTyaeHT caMOCTOSITEIbHO BhIOMpaeT TeMbl JO0KJIan0B. Ha mpoTspkeHun
ceMecTpa PEKOMEHIY€eTCsl MOJITOTOBUTh HE MEHEE TPEX YCTHBIX BHICTYILICHUN HA
MPAKTUYECKUX 3aHATHUSAX U3 CIEIYIOIIUX TEM:

PaGora Hajm mOATOTOBKOW MAOKIIAIOB TPEIIOJIAraeT O3HAKOMJICHHE C
aUTEpaTypor, moadop HEOOXOIMMOro Marepualia, Hamucanue Tekcrta. [lpu
BBITIOJTHEHUH CAMOCTOSTENIbHBIX PA0OT MO JUCIUILUIMHE CJIEAYET B COOTBETCTBUU
C y4eOHOM MporpaMMoi OnpeaesiuTh HEOOXOIUMbIE UCTOYHUKU JIUTEPATYPHI MO
BBHIOpaHHOM TeMe, BHUMATEIbHO O3HAKOMUTBCS C MOJ0OpaHHOMN JUTEpaTypoil,
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OTIPENICINTh JIOTUKY W3JIOXKEHUsT Marepuana. HeoOXoaumo HCMonIb30BaTh
oubnuoreunsie GoHIBI U pecypchl HTEpHET.

B nokmame gomkHa OBITH  packpeiTa TeMa, CchOPMyIHMpOBaHA
apryMEHTHUPOBAaHHAS TO3WIMSA MO TeMme Maokiaza. HeoOxomumo THiaTenbHO
npopadoTaTh BCE MPOOJEMHBIE BOMPOCHI BBHIOPAHHON TEMBbI, CAMOCTOSTEIIHLHO
HAWTH 3HAYCHUE HETIOHATHBIX CJIOB U TEPMHUHOB, OTIPEIEITUTH JJOTUKY U3JI0KCHUS
matepuaia. OcCHOBHas 3aJada TpHU MOATOTOBKE CAMOCTOSITENBHON pabOTHI
COCTOUT B TOM, YTOOBI BBIPaOOTaTh COOCTBEHHYIO TO3HUIUIO, CBOE TMTOHMMAaHUE
npo6sieMbl. M3noskeHrne mpopaboTaHHOTO MaTepuana JOJIKHO COOTBETCTBOBATH
oO11el IOTUKE paCKpBITHS 3ajaHHOM TeMbl. CamocToATeNnbHas paboTa 10CTUTaeT
€M, €CIU CTYJIEHT Tociie € BBIMOJIHEHUs CBOOOIHO OMEPUPYET MAaTEPUAIOM,
MOKET U3JIOKUTH CETh MPOOJIEMbl U OTBETUTH HAa BOTIPOCHI.

8. YueOHas sureparypa u pecypcbl HHPOPMALMOHHO-
TeJIeKOMMYHHKAIMOHHOI ceTn UHTepHeT

8.1. Ocnoenasn rumepamypa
1. Bacunenko, H. B. Dxonomuka cdepsl ycnyr : yuebnuk / H.B. Bacunenko.

— Mocksa : UHOPA-M, 2022. — 439 c. + Jlon. Marepuansl [DJIEKTPOHHBIN
pecypc]. — (Briciiee o6pa3oBanue: bakanaspuar). — DOI 10.12737/996072. -

ISBN  978-5-16-014659-1. -  Tekcr : osaekrpoHHbidi. -  URL:
https://znanium.com/catalog/product/1745921
2. Pesnuk, I'. A. CepBucHas nestenbHOCTH : yueOnuk / I'.A. Pe3nuk, A.U.

Mackaesa, }0.C. ITonomapenko. — Mocka : UHOPA-M, 2020. — 202 c. —
(Bricmiee o6pazoBanue: bakanaBpuar). — DOI 10.12737/2680. - ISBN 978-5-16-
005710-1. - Tekct : JNEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1087820

3. Csupupenko, 1O. I1. CepBucHas nesatenbHOCTD : yueOHoe nocodue / FO.I1.
Csupunenko, B.B. Xmenes. — 2-e uzn., ucnp. u non. — Mocksa : UTHOPA-M,
2022. — 174 c¢. — (Bwicmee oOpazoBanue: bakanaBpuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct : snektponHbiid. - URL:
https://znanium.com/catalog/product/1836717

4. Kysnenosa, E. A. Ynpasnenue kauectBoM B chepe yciyr : yueonuk / E.A.
Ky3nenoBa. — Mocksa : Opaiit, 2023. — 310 ¢. — (Bricmiee o6pazoBanue). —
ISBN  978-5-534-14567-8. - Tekct : osmektponHbii. -  URL:

https://urait.ru/bcode/512345

8.2. /lonoanumenvnaa numepamypa
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https://urait.ru/bcode/512345

1. IlerpoBa, O. B. IludpoBuzanusi cCepBUCHON IEATETLHOCTH : ydeOHOE
nocobue / O.B. [lerpoa. — Cankt-IlerepOypr : Jlans, 2022. — 220 ¢c. —
(CoBpemennass Hayka). — ISBN 978-5-8114-9876-5. - Tekct
anexTpoHHbI. - URL: https://e.lanbook.com/book/234567

2. VBanona, C. H. Mapketunr yciuyr : yueonuk / C.H. UBanoBa. — Mocksa :
JamkoB u K°, 2021. — 288 ¢. — ISBN 978-5-394-04567-8. - TekcT :
anexkTpoHHbii. - URL:  https://www.dashkov.ru/catalog/detail.php?
ID=123456

3. CupopoB, A. M. OpraHuzanus CEpBUCHOM JEATEIBHOCTH Ha
NPEANPUATUSX OOIIECTBEHHOr0 NUTaHUs : ydeOHoe mocobue / A.M.
CunopoB. — Mocksa : ®opym, 2023. — 180 c. — (IIpodeccuonansuoe
obpazoBanue). — ISBN 978-5-00091-234-5. - TekcT : 3NEKTPOHHBIN. -
URL.: https://www.forum-kniga.ru/catalog/detail.php?ID=789012

4. KozmoBa, E. U. CepBuc kak ¢akTop KOHKYPEHTOCIIOCOOHOCTH :
moHorpadus / E.M. Ko3noa. — Mocksa : UHOPA-M, 2022. — 150 c. —
ISBN 978-5-16-015000-0. - Tekcr : oanexkrponneii. - URL:
https://znanium.com/catalog/product/1800000

8.3. Hopmamuenwvie npagogvie 00KyMeHmbl U UHAA NPABOBAA UHPopMmayus

1. byiinenko, B. ®. Opranu3zanMoHHbIE U TCUXOJIOTUYECKHUE ACHEKThI
CEPBUCHOM JIeATENILHOCTH : yueOHoe nocodue / B. @. byinenko. — Kpacuonap :
FOxHb1i nHCTUTYT MeHekMenTa, 2007. — 94 ¢. — ISBN 2227-8397. — Texkcr :
ANEKTPOHHBIN // DnexkTpoHHO-O0nbMuoTeunas cucrema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/9584.html
2. byiinenko, B. ®@. CepBucHas nedarenbHOCTh : ydeOHoe mocobue / B. .
byiinenko. — Kpacnoaap : FOxHblil HHCTUTYT MeHekMeHTa, 2006. — 167 ¢. —
ISBN 2227-8397. — Tekcr : SAEKTpOHHBIA // DIEKTPOHHO-OMOIHMOTEUHAS
cucrtema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/9581.html
3. Kupeena, FO. A. OcHoBBI TypHu3Ma : yueOHO-IpakTHdeckoe nmocodue / 1O.
A. KupeeBa. — MockBa : Poccuiickass MeXIyHApOJHAs akaAeMus TypHU3Ma,
Coserckuii cnopt, 2010. — 108 c¢. — ISBN 978-5-9718-0497-0. — Tekcr :
ANEKTPOHHBIN // DnexkTpoHHO-O0nbMuoTeunas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/14289.html
4. Manroxun, M. C. CepBucHas nesaTenbHOCTh : KoHcrekT jekiuit / U. C.
Mantoxun. — Camapa : Camapckuil TOCYyIapCTBEHHBIH apXUTEKTYpPHO-
ctpourenbHblii yHUBEpcuTeT, ObC ACB, 2014. — 64 ¢. — ISBN 978-5-9585-
0584-5. — Texkcr : 27eKTpOHHBIN // DNeKTpoHHO-OuOIMOoTeuHass cuctema [PR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/29794.html
5. Hazapkuna, B. A. CepBucHas aeatenbHOCTb. [IpakTukym : yudeOHOe
nmocobme / B. A. Hazapkuna, }0. O. Bnagpikuna, b. W. Illreitaronsn ; mon
penakumeir B. A. Hazapkuna. — HoBocubupck : HoBocuOupckuii
rOCyJapCTBEHHBIN TeXHUYECKUN yHuBepcureT, 2014. — 100 ¢. — ISBN 978-5-
7782-2529-9. — TekcT : 3eKTPOHHBIN // DIEKTPOHHO-OMOIMOTEYHAs! CUCTEMA
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https://znanium.com/catalog/product/1800000
https://www.forum-kniga.ru/catalog/detail.php?ID=789012
https://www.dashkov.ru/catalog/detail.php?ID=123456
https://www.dashkov.ru/catalog/detail.php?ID=123456
https://e.lanbook.com/book/234567

IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/45014.html

6. Yexmapena, I'. B. CepBucHas nesTeabHOCTh : Y4e€OHO-METOIMYECKOE
nocooue / I. B. UYekmapeBa. — HoBocubupck : HoBocubupckuii
roCyJJapCTBEHHBIM TeXHUYEeCKH yHHuBepcuteT, 2011. — 40 ¢. — ISBN 978-5-

7782-1837-6. — TekcT : 31EKTPOHHBIN // DIEKTPOHHO-OMOIMOTEYHAsI CUCTEMA
IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/47716.html

8.4. Humepnem-pecypcwi

C3UY pacnomaraer JOCTyIIOM  4epe3 CaWT HaydyHOW  OMONIMOTEKHU
http://nwapa.spb.ru/ k ciaeayronuM MoAIUCHBIM 3JIEKTPOHHBIM pecypcam:
Pycckos3brunbie pecypehl.

DneKTpoHHBIE YYEOHUKH DJIEKTpOHHO - Oubnuoreunoit cuctembol (DbC)
«ANOYKC»

DneKTpOHHBIC YIEOHUKH 3IEKTPOHHO — Oubanoreunoit cucremsl (ObC) «JlaHby»
Onextpornas 6ubamoreunas cucrema «IPRbooksy https://www.iprbookshop.ru/
DneKTpOHHAs OubMoTeUHast cucreMa «ZNANIUM.COM»
https://znanium.com/catalog/books/theme

DnekTpoHHas oubnuoreuHas cuctema «tOpaitt» https://urait.ru/
Hay4Ho-nipakTHdeckrue cTaThu MO (UHAHCAM W MEHEHKMEHTY M3marenbckoro
noma «bubnuoteka I'peGeHHUKOBAY

Crartbu M3 MEPUOAMYECKUX HU3JaHUU MO OOIIECTBEHHBIM M T'YMAaHUTAPHBIM
Haykam «HcT - Bero»

OHIMKIIONEINH, CIIOBAPH, CIIPAaBOYHUKH «PyOpukon»

[TonHble TEeKCTHI auccepranuii U aBTOopedeparoB nexkTpoHHas bubnuorteka
Huccepranuii PI'b

NudopmarmonHo-mpaBoBsie 6a3bl - KoHCynbTaHT 1utt0C, ['apaHT.
AHTIIOA3BIYHBIE PECYPCHI.

EBSCO Publishing — goctyn kK MyJIbTUAMCHUIUIMHAPHBIM IOJTHOTEKCTOBBIM
0azaM JaHHBIX PAa3JIMYHBIX MHUPOBBIX H3JIATEIBCTB IO OW3HECY, YKOHOMUKE,
dbuHaHCcaM, OyXTaaTEepPCKOMY yUYeTy, TYMAHUTAPHBIM U €CTECTBEHHBIM 00JIaCTsIM
3HaHHMH, pedepaTaM M MOJHBIM TEKCTaM MYyOJIMKAIUA W3 HAYYHBIX M HAYYHO-
MOMYJIIPHBIX KYPHAJIOB.

Emerald — xpynseiiiiee MHpOBOE H3IATENBCTBO, CIEHHAIM3UPYIONIEECS Ha
ANIEKTPOHHBIX )KypHaIax v 0a3ax JaHHBIX M0 IKOHOMHKE U MEHEDKMEHTY. MmeeT
CTaTyC OCHOBHOTO HMCTOYHHUKA MpOo(ecCHOHANBbHON HHpOpMalUUd s
npernojiaBaresnei, uCciIeIoBaTeNe U CIeMaIMCTOB B 00J1aCTH MEHEHDKMEHTA.
Bo3MOkHO HCTIONB30BaHNE, KPOME BHIICTIEPEUUCICHHBIX PECYPCOB, U JPYTUX
AJIEKTPOHHBIX PeCcypcoB cetu HTepHET.

WNHble UICTOYHUKMU.

http://www.russiatourism.ru - oduruansHbiil cailt denepanbHOro areHTCTBA MO
Typu3My MHHHCTEPCTBA KYJIbTYPbI

http://www.rostourunion.ru/ - opuIuaIbHbINA CAUT OTPACIEBOr0 OOBEIUHECHUS, B
KOTOPOE€ BXOJAT TYpOIIEpaTOpPbl, TYpPareHTCTBA, TOCTHUHHIIBI, CaHATOPHO-
KYpPOPTHBIC YUYPEKJICHHUS, TPAHCIOPTHBIC, CTPaxoBbIe, KOHcanTuHTOBBIC, IT-
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KoMnaHuu, yuyeOHsle 3aBeaenus, CMU, obiiecTBeHHbIE U HHBIE OpraHU3AINH B
cdepe Typuzma

http://www2.unwto.org/ru - oduuuanbHbli caliT BcemupHOl TypuCTCKOI
opranuzauuu (FOHBTO) Caiitbl 1e10BbIX U TPO(PHUIBHBIX U3AaHUI:

http://www .tonkosti.ru

http://www .tour-info.ru

http://www .tourbus.ru

http://www.tourdom.ru

http://www.tourism-consulting.ru

9. MatepuajbHO-TeXHHYecKasi 0a3a, ”HGOPMAIHOHHbIE TEXHOJIOTHH,
NMporpaMMHoe odecrnevyeHre 1 MHPOPMANMOHHBbIE CIIPABOYHbIE CHCTEMbI

TpeboBanus k ayaAuTOpUN:

- JIekumoHHbIE

- CemuHapckue

- [ToMemenus uist caMOCTOSATENBHOM paOOTHI.

TpeboBanust kK 000PYI0BAHUIO:

- Jlocka

- IPOEKTOP

- [IK (cTarmonapHsbIit) niau HOYTOYK: ONiepaliMoHHas cucTema: He Huke Windows
7 (unu aHasoruyHas 1o GyHKIUSIM), 3ByKOBbIE IMHAMUKU, MUKPO(OH.

TpeOGoBaHus K MPOrpaMMHOMY OOECIIEYEHUIO:

- makeT Microsoft Office

- Microsoft Power Point

- «MTC Jlunk» — poccuiickas miatdopma JUisi OHJIAWH-KOMMYHUKALUU U
COBMECTHOM pabOThl KOMaH]I;

- «SAngexc TenemocT» — cepBUC AJisI BUACOKOH(DepeH il ot SHaekca;

- SI-meccenmxep

- CJ1O Axanemuu https://Ims.ranepa.ru.
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