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1.

IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS 110
AUCIHHUIIMHE, COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3y/JbTaTAMH OCBOCHHS
o0pa3oBaTeJbHON MPOrpaMMbI

Jucuunmaa b1.0.03. «CoBpeMeHHblE KOMMYHHUKAIlUM B MEHEIKMEHTE
oOecnieunBaeT (OPMUPOBAHHE Yy OOYyYAIOUIUMXCA CIEAYIOIMNUX YHUBEPCAIBHBIX,
o0menpoecCHOHaNbHBIX U KOMIETCHIUN™:

OTD/T® u Kon HaumeHoBaHue Kon HanmeHoBaHue Oo0pa3oBaTebHBII
pexBu3uThl | Komnere | KommereHumm | WHAMKATOpPA HHIAMKATOPA pesyJabTart **
IcC HIMH ** *x JAOCTHKEHHS JOCTHKEHUS
(npu KOMIIETEHIIUI | KOMIeTeHui
Hanuuuu) ** wx **
YK-4 CnocobeH YK-4.1 CrnocobeH YK-4.1. 3-1. 3Haer

MIPUMEHSTh BECTH JCJIOBOE | OCHOBBI
COBpPEMEHHBIE obmieHue, KOMMYHUKATHUBHOMN
KOMMYHUKaTH OCYILIECTBIISATh | KYJBTYPBL.
BHBIE kommyHukamu | YK-4.1. 3-2. 3naer
TEXHOJIOTHH, B U B YCTHOU U cnenupuky
TOM YHCJIE Ha MUCbMEHHOM KOMMYHUKaIUW B
HHOCTPaHHOM( dbopmax st nenoBoi chepe;
BIX) sI3bIKE(AX), aKaJIEMUYECKO | OCHOBHEIE BUALI U
JUISt ro (hopMBI IETOBBIX
aKaJIeMUYeCcKO npodecCHoHall | KOMMYHUKAIUH.
rou BHOTO VK-4.1. 3-3. 3naer
npodeccuoHal B3aUMOJICHCTB | OCHOBHBIC IMPABHJIA
BHOTO ust J1€JI0BO KOMMYHUKAIIUU
B3aUMOJICUCTB B YCTHOM M MMCbMEHHOMN
us (dhopme, BUABI TETOBBIX

MTUCEM U JIOKYyMEHTOB,
MPUHIIUIIBI TTOCTPOSHUS U
METOJIUKH OIICHKU
nyOJIMYHOTO
BBICTYIUICHHSI B paMKax
YCTHON KOMMYHUKAIIMH
Y TTIUCbMEHHBIX (HOpM
TEKCTOB.

VYK-4.1. V-1. VYmeer
noaouparb
HEO0OXOUMBIE METOIbI U
CpeacTBa s
OCYIIECTBIICHHS
JIeIOBOT0 OOILIEHHUS.
VYK-4.1. V-2. Ymeer
pa3pabaTbIBaTh
CTPYKTYPY JE€TOBOM
Oecepl, TPEe3eHTAIIHIH,
MIEPEroBOPOB,
yOJIMYHOTO




BBICTYIUICHHSI KaK
KOMMYHHKATHUBHOTO
npolecca.

VK-4.1. V-3. Vmeer
MIPUMEHSTH MPaBUiIa
JIEJIOBOM KOMMYHHUKAIIUU
B YCTHOM U MMCbMEHHOMN
(dbopme, COCTaBIAThH
JOKYMEHTAIHIO,
OCYIIECTBIISITH BHIOOD
SI3BIKOBBIX CPEJICTB U
KOMIO3UIIMOHHBIX (hopM
U1 KOHCTPYUPOBAHHS
yOJIUYHOTO
BBICTYIUICHHS B
COOTBETCTBUHU C
po(hecCHOHATLHBIMH
3aauaMH.

OIIK
0C-4

Cnocoben
BBIIIOJIHATH
HAY4IHO-
UCCIEN0BaTENlD
CKHE MPOCKTHI
B
MEHEKMEHTE
U CMEXHBIX
o0JacTax

OIIK OC-4.1

[Ipumensier
COBPEMEHHBIC
KOMMYHUKATH
BHEIE
TEXHOJIOTHH,
METO/IBI
0000111IeHMS U
KPUTHYECKOTO
aHaIM3a Ipu
MIPOBEACHUH
Hay4HBIX
HCCIIeIOBaHU M
B
MCHEKMECHTE
A CMEKHBIX
obnacTsx.

OIIK OC-4.1. 3-1. 3naer
KJIacCU(PUKAIIUIO BUIOB
KOMMYHUKAIIUH,
CBOMCTBA
KOMMYHUKAIIIH.

OIIK OC-4.1. 3-2. 3naer
MPUHIUIIBI U TTPAaBUJIA
MIOCTPOCHUS

3¢ PEKTUBHBIX
KOMMYHUKAaIUH B
ousHece.

OIIK OC-4.1. 3-3. 3Haetr
TEOPETUUECKHE OCHOBBI
Hay4HO-
HCCIIeN0BATEIbCKOM
JeSITeIbHOCTH.

OIIK OC-4.1. 3-4. 3naer
TIPUHIIUIIBI, TIPOIECCHI U
METO/1bl TPOBEICHUS
Hay4HBIX MUCCIICIOBAaHUMN.
OIIK OC-4.1. V-1.
Ymeet onpenensaTh
KOMMYHUKAIIUOHHbIE
MOTpeOHOCTU
3aMHTEPECOBAHHBIX
CTOPOH.

OIIK OC-4.1. V-2.
YMeeT oCcylecTBIsATh
BBIOOP METOJIOB U
CPEICTB KOMMYHHUKAIIUH.
OIIK OC-4.1. V-3.
YwMmeer pazpabaTriBaTh
IJIaH KOMMYHUKALIUK B
MTPOCKTE.




OIIK OC-4.1. V-4.
YMeeT npuMeHsTh
COBpPCMCHHBIC METO/AbL
YIPABJICHUS JJIs
OCYILIECTBJIEHHUS
IJIAaHUPOBAHMS,
OpraHu3aiuu, KOHTPOJII,
peryaupoBaHusl HAy4YHO-
HCCIIEI0BATENBCKOM
NeATEIbHOCTH
OpraHu3alui u
KOJUIEKTUBOB.

* ucyuniauna modicem Gopmuposams KOMIEMEHYUIO NOTHOCMbIO UTU YACMUYHO.
**/Jonocno coomeemcmeogams [lpunoscenuio 1 k 0bpazosamenvHoli npocpamme

2. O0beM U MeCTO IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM
NPorpamMmbl
O0beM TUCHUILIHHBI
OO0beM TUCHUIUTMHBI U BUIBI y4eOHOU pabOTHI.

OOmmas TpyaI0eMKOCTh IUCIUIUIMHBI COCTaBIsAeT 3 3aueTHble eauHuip/108
aKaJeMHYECKUX JacOB.

JucrumimHa peanu3yeTcs C IPUMEHEHUEM JTUCTAHITUOHHBIX
oOpazoBaTenbHbIX TexHoJorui (nanee - JIOT).

Jloctym K cuCTeMe JHUCTAaHIIMOHHBIX O0pa30BaTEIbHBIX TEXHOJIOTHIMA
OCYIIIECTBIISAETCS KaXKIbIM 00YJaIOMIUMCSI CAMOCTOSITEIIBHO C JIF000TO YCTPOMCTBA HA
noprane: https://Ims.ranepa.ru/. Ilaponas ¥ JOrMH K JIUYHOMY KaOWHETY/TIPOdHITIO
MIPEIOCTABIISICTCS CTYICHTY B JICKaHaTe.

Teopernueckue 3aHATHS (JEKIMH) MTPOBOIATCA O moTokaM. O0mumii 06bem
JICKIIMOHHOTO Kypca COCTaBIISET: M0 3a04HON (hopme 2 akaIeMHUUECKHX Yaca.

[IpakTuueckue 3aHATHsI OPTraHU3YIOTCS O TPyMIaM B BUJE CEMHUHAPOB B
JuaaoroBoM pexxume. OOl 00beM MpakTUYECKUX 3aHATHH 1o 3a04HON popme 10
aKaJIeMUYECKHUX YacoB.

[IporpamMmoii mpegycMOTpeHa CaMOCTOsITENbHAs paboTa CTYIEHTOB TIO
3a049HOM popme 92 akameMuuecKux yaca.

B pamkax caMocTOSTENbHONW PabOTHI CTYACHTBHI M3Y4alOT TEOPETHUCCKHMA
MaTepHaJ B IEJIIX TOJTOTOBKH K TECTUPOBAHHIO U K YCTHOMY OTIPOCY.

MecTto nucunmiunsbl B ctpykrype OII BO

Hucunmnaa b1.0.03 «CoBpeMeHHblE KOMMYHUKAIIUM B MEHEIKMEHTE»
OTHOCHTCS K AUCLUMIIMHAM 10 BBIOOPY BapuaTHUBHOW yacTH bioka 1 nucuumums mno
HarpaBieHuto maructpatypsl 38.04.02 MeHeKMEHT, HalpaBiIeHHOCTh (MPOUIIb)
"CTPATEI'MS U TEXHOJIOTUN HR-MEHEJ/DKMEHTA". M3ydaetca Ha 1 Kypce mo
3a04HOM (hopMe 00yUeHuUs.

Kypc omnmpaercs Ha 3HaHWE pAna AUCUUILIMH, B NepByro ouepenb, b1.0.01
CoBpemenHbiii MeHemKMeEHT; b1.0.02 Teopust opraHuzanvu U OpraHU3aUOHHOE
MOBEJCHUE.
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Huciunnuaa b1.0.03 «CoBpemMeHHbIE KOMMYHHUKAIlUM B MEHEIKMEHTE)
MPEAIIECTBYET TAKUM AUCHUILIMHAM, Kak: b1.0.06 Ctparernueckuii MEHEI)KMEHT U
cTparernyeckuid anamus, 61.0.07 [IpoekTHBIM  MOAXOX B  MEHEIKMEHTE,
b1.B.01Crparerus yIIpaBJICHUS YEeJI0BEYECKUMU pecypcamy,
b1.B.020pranu3aiyioHHOE TPOEKTUPOBAHUE CHCTEMBI YIIPABIEHUS IEPCOHAIIOM,
b1.B.08 CucremMbl MOTHMBALMM W CTHUMYJIMPOBAHMS TPYIOBOM IEATEIBHOCTH,
b1.B.09 TexHosoruu ynpasjaeHus 00y4eHUEM U Pa3BUTUEM MEpCOHATA.

OO0beM JuCHUIUIMHBI, peanuzyeMblii ¢ npumeHeHueM CJIO: KoJIUYecTBO
aKaJlEMUYECKUX YacoOB, BBIJICJICHHBIX HA CAMOCTOSITENIbHYIO PabOTy 00Yy4aroIInXcs:
Bcero ¢ npuMenenueM CJIO — 92 a.u. no 3aounHoi hopme oOyueHus.

3HaHUA, YMEHUS W HaBBIKW, IMOJIYYEHHBIE NpPH H3YYCHUH IUCIUIUINHBI,
UCIIOJB3YIOTCS ~ CTYJIEHTAMU  [pPU  NOATOTOBKE K  3alATE  BBITYCKHOU
KBaJIU(UKAITMOHHON PabOTHI.

dopmMoii TPOMEKYTOUHOM aTTECTAllUM B COOTBETCTBUU C YYEOHBIM ILIAHOM
ABJISIETCS 3aYET.



3. Cogepxanme U CTPYKTYpa TUCUMILTHHBI

3.1. CtpykTypa AUCUUILIAHBI

3aounasn popma ob6yuenus

Ne ni/m HaumenoBaHue O0beM THCHMILINHBI, AK.YaC ®opma
TeM U (MJIM) BCEI' KonTakTHasi padora o0y4armmxcs CamocrosiTesqbHast TEKYLIETO
pas3iesioB (0) ¢ mpenoaasaTeieM 0 BUAM Y4eOHbIX 3aHATHH padora KOHTPOJISL
Ilepuoa TeopeTuvyeckoro o0y4eHust Iepuon yCII€Ba€MOCTH,
NPOMEKYTOYHOM IIPOMEKYTOUYHON
aTTrecTanuu aTTecTaluu
(ceccun)
3ansaTus 3anaTus UK | KCP | K9 | Kar | Kon | CPkp | CP3x | CP
JIEKIMOHHOTO | CeMHHApPCKOIo TIK | TPO
THIIA THIIA Jb
JI BJI JIP 113
Temal | KomMyHukanuu B
MEHEIKMEHTE.
JlenmoBble 1 12 1 1 10 VO, P
MyOJIMYHbIE
BBICTYILJICHUSI.
Tema 2 | Tonmkau
apryMeHTanusl. 14 - 2 12 YO, IIK3
TexHuku yOex1eHHUs.
Tema 3 | HeBepOanbHast 15 ) 1 14 VO, ITK3
KOMMYHUKALIHSL.
Tema4 | YmpaBnenue
JTUYHBIMU
KOMMYHUKAIUSIMU. 16 - 2 14 VO, K3
Kpocc-kynbTypHBIE
KOMMYHHKAIUHU




Tema 5 | ConuainHbIE

KOMMYHHUKAITUH: 1 15
TEOpHs U MPAKTHKA

14

YO, IIK3

Tema 6 | JlenoBbie

KOMMYHHKAITIH:
BHYTPUKOPIIOPATHBH
bI€ U KIIMEHTCKHE 17 1 2
KOMMYHHKAITUH.
Cosemmanus u
TICPETrOBOPHI

14

VYO, I1IK3

Tema7 | MaccoBrle u

CETEBBIE 15 - 1
KOMMYHHKAITUU

14

VO, I1IK3

HpOMe)KVTO‘IHaH aTTCCTal s

3aueT

Hroro 108 2 10

92

chOﬂb3y€Mbl€ COKpaujeHus.

JI — nexiuu - 3aHATHA, PEIyCMaTPUBAIOIINE IPEUMYIIICCTBEHHYIO Tepenady yueOHoi nHdopMaIu o0yJarouMCs MeJaroriyeCKUME paOOTHUKAMU OPTaHU3allui U (M) JTUIAMHU,

MpUBJIEKaeMbIMU OpTaHU3aIMeN K pean3aliui 00pa30BaTeNIbHBIX IPOrpaMM Ha MHBIX YCIOBUSX, ).

BJI — Buzeo nexuun.

JIP — nabopatopHblie paOOTHI.

[13 — mpakTHyeckue 3aHATH (32 UCKITFOYCHHEM JIA00PaTOPHBIX PadoT).

UK — nnayuBuyasbHbIe KOHCYJIBTALUH

KCP — KOHTpOJIb CaMOCTOSTENTBHOM paboTHI

KD — koHCynbTaIMM 1epes 9K3aMeHOM

KatTok — KoHTaKkTHast paboTa Ha aTTECTAIMIO B IEPUOJ S9K3aMEHAIIMOHHBIX CECCHI
KoHTposb - KOHTaKkTHast paboTa Ha aTTECTalMIO B IEPUO HK3aMEHAIIMOHHBIX CECCHI AJIs 3a04HOH (hOpMbI 00ydIeHUs
[IK3 — npakTiueckoe KOHTPOIBHOE 3aaHHE

CPkp — camocTosTeIbHast paboTa Ha MOJATOTOBKY KYPCOBOW pabOTh/ KypCOBOTO MPOEKTA.
CPak — camocTosTenbHas paboTa Ha IOJATOTOBKY K 9K3aMeHY.

CP — camocrosTensHas paboTa B ceMecTpe Ha MOATOTOBKY K Y4€OHBIM 3aHATHSIM.

P — pedepar.

YO — ycTHsI1 onpoc.

[13 — npakTHyeckoe 3anaHue.




B nponecce 00ydueHHs NPUMEHSIOTCS CIEIYIOIINE MHTEPAKTUBHBIE (POPMBI: MHTEPAKTUBHAS JIEKIUSA-IUAIOr, padoTa B MaJlbIX
rpynmnax.
Tewmsl 1-7 moryT Ob1Th 0OcBOeHBI ¢ mpuMeHeHHeM D0 u JIOT ¢ KOHTposeM B cucTeMe 3JEKTPOHHOTO 00y4YeHUsT AKaJeMHUH.
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3.2. ConepxaHue AUCHUIIIMHBI

Tema 1. Kommynuxayuu 6 meneodcmenme. Jlenosvie u nyoiuuHvle GblcmynjieHus
(VK-4.1, OIIK OC-4.1)

Beenenue B npeamer. KomMmMmyHuKannoHHbIe Oapbepbl HA COBPEMEHHOM padboyeMm
Mecte. COBpEMEHHbIE TPEHIbl B Pa3BUTUM KOMMYHHKAIUH, KOMMYHUKAI[MOHHBIX
TEXHOJIOTHH, cpeAcTB. UTO Takoe KOMMYHHKAIMsA, U KOI/la HAaYaJIOCh €€ U3y4YECHUE.
Kakoli cMmbICII BKIIAABIBACTCS B TEPMHUH «KOMMYHUKALMW» COBPEMEHHOM HAYKOW.
Bunapl KOMMyHHMKalUWid, KaKMMH IOJb3yeTcs Ou3Hec. J[enoBble KOMMYHUKAIMU B
COBpEMEHHBIX opraHuzauusx. [IpyHuMNBI U npaBuia nocTpoeHust 3(P(HEKTUBHBIX
KoMMyHHUKaui. [lpuHmuner >QQpexTuBHOM nenoBoil KoMMyHUKanuu. YTo Takoe
peub. llenmm u dopmbr peun. IlyOnmuunas peub. Tumbl peun. BrickaspiBaHUs B
yOIMYHOM IIPOCTPAHCTBE B MUCbMEHHOM (hopme. IloaroroBka peun u ee CTpykTypa.
Onenka peueBoil curyauuu. Tunel ayautopuid. IlapameTpbl peyeBoll CUTyalHH.
Oparop, ayauropus, TeMa pedd. THIOJOrus ayJuTOPUA C Y4E€TOM pPa3IMYHBIX
IIapaMeTpOB.

Tema 2. Tonuka u apeymenmayus. Texnuxu yoesxrcoenus (YK-4.1, OIIK OC-4.1)
Peub u sa3bIk. Bunpl peun. PeueBas kommyHukanus. Peuesas ummnposusanusa. CTuinm
peun. OcobeHHocTH ycTHOM peuu. HenmutepatypHbie ¢opMbl sizbika. [lomuHaHTa
CTWISL peud. TeXHUKH W NpHUEeMbl PEUueBOM UMIIPOBH3alMU. TomMKa Kak CrHocoo
MOMCKA UJIEH, CBSI3aHHBIX C JAHHOW TemMoul. Pa3BuUTHE TONMMKHU B PyCCKOM PUTOPHKE.
CoBpeMEHHOE HCIOJIb30BAHME TONMKA B KOMMYHHUKaIMAX. ToNMKa M TOIBI.
CwmpiciioBble MOJienu. Mecto Mopeneit — TomoB. ApryMeHTalusi Kak crnoco0
NOCTPOEHUS YOEIUTENbHBIX J10Ka3aTebCTB CBOCH TOUKHM 3pEHHS HAa OCHOBE TOIIOB.
OOmast xapakTepucTHKa apryMeHtanuu. Jlormueckas OCHOBa apryMeHTaluu.
AprymeHTanus 1 Joka3aTenbcTBo. CTpyKTypa «1oka3arenbeTBay. Kak ynopsanounts
apryMeHTbl. TeXHUKH yOEKICHHUS.

Tema 3. Hesepbanvnas kommynuxayus (YK-4.1, OIIK OC-4.1)

[Tonsitue HeBepOaNbHONW KOMMYHHUKAIMU U ee (yHkmuu. CucreMa HeBepOaIbHOM
kKoMMyHUKaruu. [ToacucTempl HeBepOATbHON KOMMYHHKAITMW. Busl HeBepOATbHBIX
MPOSIBJIICHUN. [[BI>KEHUS BO BpeMsl peuH, KeCThl, 1103a. Bo3neiicTBue HeBepOAIbHBIX
CPEICTB Ha ayauTOpHio. MeTonbl HeBepOampHOTO BO3nehcTBUA. [lonmuTrueckue u
Ou3Hec-opaTopbl W HMX HEBepOaJbHbIE HHCTPYMEHTHI. ['070COBOE BO3NIEHCTBHE.
AKIIEHTUPOBAHKE, PACCTAHOBKA May3, METOBI pa3BUTHSA Toj0ca. Kpocc-KynbTypHbIE
0COOEHHOCTH HEeBepOaTbHOM KOMMYHUKAIUH.

Tema 4. VYnpasnenue  auunvimu  kommynuxayusmu.  Kpocc-kynemypmoie
kommynukayuu (VK-4.1, OIIK OC-4.1)

MexummuHocTHOE BoctipusTue. Bocnpusitue peun. @eHOMEH MepBOro BIICYATICHUS.
Oddextr Bocnpustusa. Jluamor: moHsATHE U 3HaYeHUE. KOHCTPYKTUBHBIN,
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JNIECTPYKTUBHBIA  CLIEHapuil auainora. llepeBox JOEeCTpYKTMBHOM MOJEIHA B
KOHCTPYKTUBHYI0. Bbixoa u3 konduukra. CrpaTerus moBeaeHUs B quajiore (Crop,
obcyxnenue, oOMeH nH(popmalmen, moOyKaeHHue K IEUCTBUIO, MOOIIpeHHe). TUrbl
co0eceqHUKOB. BpIsiBIeHHe O0OmMX TEM, KOHCTPYHUPOBAHHE HEOOXOIHMOIO
BIICYATJICHUS], YCTAHOBKA HOBBIX KOHTAaKTOB. HeTBOpKUHT, ero Bubl. [loaroroska k
HOBBIM KOHTakTaM. Kpocc-KynpTypHBI MEHEMKMEHT. KoMMyHukanum ¢
MPEACTABUTEISIMU APYTUX KyJabTyp. Kpocc-kKyabTypHblii oK. [ToHsITHE TUYHOCTH U
ee cTpykTypa. [IoHITHE «JTMYHBIE KOMMYHHKAIUW». JINYHOCTh, KOMMYHHKAIHOHHAS
NEATEeIbHOCTh U OOILEHUE B CHCTEME COIMAIbHBIX KOMMYHHUKAIUN, AHTUIOJBI.
TemnepamenT, ero Tunsl. [Iporecc ne10Boro oOIIEHUST KaK KOMMYHUKAIUS MEXKTY
JUYHOCTAMHU.  DPGEKTUBHOCTh  MEXKIUYHOCTHOM  KOMMYHHKauud. Mojens
JBYCTOPOHHEH  KOMMYHUKAIlMM. 30HBI ~ KOMMYyHHMKauuid. TpyaHoctn B
MEXJIUYHOCTHOM  KOMMYHHKanuu. [lpuembl >QQPexTUBHON  MEKIMUHOCTHOM
KoMMyHUKau. [lpuunbbl HEADHEKTUBHON MEKIMYHOCTHON KOMMYHUKAIUU.
Kpocc-KynbTypHBbIE  «CTOJIKHOBEHHUS. KoMnoHeHTl KOMMYHUKAIITMOHHOTO
porecca.

Tema 5. Coyuanvhvie kommynukayuu: meopusi u npakmuxa (YK-4.1, OIIK OC-4.1)
HcTopus cTaHOBIIEHUS U Pa3BUTHUS COLIMAJIBHBIX KOMMYHHUKalui. KoMmMyHHUKaTHBHAS
peBomtoniusa. CTaHOBIIEHHE HOBBIX (DOpPM COIHMATBbHOM KOMMYHHKAIUU. CHCTEMBI
COLMAJIbHON KOMMYHUKallMM. Mojaenu KOMMYHUKAaTMBHOTO IPOCTPAHCTBA.
OCHOBHBIE TIOHATHS COIMATBFHOM KOMMYHHUKAIMU: OOIIECHHE, KOMMYHHKAIHS,
KOMMYHHMKaTHBHasi JesATeNbHOCTb. KOMMyHHKalMu B TOCYJapCTBEHHBIX H
OOIIECTBEHHbIX CTpyKTypaX. CerMeHTalusi ¥ MacCoBble KOMMYHHKAIUH.
KoMMyHUKalM B Pa3iIMYHbIX OTpacisiX couuanbHoi cdepbl. KomMmyHuKanuus B
KPU3UCHBIX M KOH(PIMKTHBIX cuTyauusx. CpeactBa mMaccoBoil MHpopmanuu Kak
rJlaBHAs KOMMYHHKATHBHAsI CETh.

Tema 6. Jlenosvie KOMMYHUKAUUU:X GHYMPUKOPNOPAMUBHLIE U  KIUEHMCKUE
kommyHnukayuu. Cosewanusi u nepecosopvi (VK-4.1, OIIK OC-4.1)

MenemxmeHT aenoBoro ooOmeHus. lloHarue nenoBoro oOIIEHMS, €ro CTHJIS.
Cnymanue B Je10BOM KOMMYHHMKauuu Buabl ciymanus 3¢p(EeKTUBHOTO OOILIEHHUS.
bapbepsl  1€OBOr0  B3aWMOJEWUCTBUSA.  XapakTep JACJNOBBIX  IEPETOBOPOB,
OTIpEJICIICHHE UX IIeJIeH. DTarbl (CTauN) U TAKTHKA BEJICHUS JACIIOBBIX IEPETOBOPOB.
Tunuynsle MoaeNnu NoBeAeHUs Ha meperoBopax. OOpalleHus, MPEACTaBICHUS U
NPUBETCTBUS B JAeioBOoM cdepe. Hasnauenue, GyHKIUM BU3UTHOM KAPTOUKU B
nenoBoi xu3Hu. CyBeHHUPHI U TIOJIApKU B JIej0Boi cepe. BHyTpuKopmopaTUBHBIC
KoMMyHUKaiuu. IlepcoHa mneperoBopmmka. Tumbsl TEperoBOPIIUKOB. Buabl
IIEPETOBOPOB.  30JIOTOM  TETpa’Jep MEPEeroBopoB. TEXHUKH  IMOCTAHOBKH
MEPErOBOPHBIX IIeJed M MEeTOoAbl UX AOCTHXEHUs. KOH(IMKTHBIE MEeperoBOpbl,
METOJIbI pabOTHI ¢ 0TKa30M. [leperoBophl B CUTYyaluu OTCYTCTBUS IMYHOTO KOHTAKTA:
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JJIEKTPOHHAsI Tepenucka, TenedoHHble meperoBopel. llpaBuna mpoBeneHus
COBELIaHN. MybTH-KYyJIbTYPHbBIE KOMAH/IBI.

Tema 7. Maccosvie u cemeswvre kommynuxayuu (OIIK OC-4.1)

BBeznenue B nu3ydyeHne MacCOBOM KOMMyHUKanu. COBpEMEHHBIE CPEICTBA MACCOBOM
KOMMYHUKAIMM: CYyIIHOCTh U CTpyKTypa. Tenaenuuu paszsutuss CMU. CocrosiHue
pernoHanbHbeix CMU: xapaktepubie 4epThl U mnpoOiembl. Dynkiun CMU kak
OTpa)kKeHUE pealbHbIX NOTPEOHOCTEN COLMANbHBIX MHCTUTYTOB U aynutopun. HoBeie
UHGOPMAIIMOHHBIE ~ TEXHOJOTMH.  VIHTEpakTHUBHBIE  CpEACTBA  MacCOBOM
KOMMYyHHUKaIMu. Maccmeana B CHCTEME OTHOIICHHMH OOIIecTBa M BIACTH.
NHpopMallmoOHHbIE  TEXHOJOTMM  KAaK  OCHOBA  CETEBBIX  KOMMYHMKAIUi.
Knaccudukanus Bum1oB nHGOPMAIIMOHHBIX TEXHOJIOTUN U CETEBBIX KOMMYHHKAITHIA.
CoumanbHble ceTr B IHTEpHETE U UX POJIb B KOMMYHHUKAIMOHHOM IIpoLiecce. DTHUKA
U HOPMBI MOBEJEHUS, TEXHOJOTUH yIpaBieHUs uMukeM. O0acTb MPUMEHEHHUS
colMalibHbIX ceTed. ColanbHble CETH U HOBask COLUUANBHOCTh. O030p MIIOMIAI0K
counaiabHbIX Menua B cetu MuTepuer. O630p noas3zoBatenbekoro konreHTta (UGC).
KonctpynpoBanne  conmanpHOM — peambHOCcTH.  ConManbHblE  Meaua B
npodeccuoHanbHOM  AesTenbHOCTH. [lpuHUKIBI paboThl COLMAIBHBIX MeEIua.
B3aumopeiicTBue ¢ ayiuTopueit B KUOEpIpoCTPaHCTBE.

4. Tunbl OLIEHOYHBIX MaTE€pPHAJIOB, IOKA3aTEC/IM U KPUTCPHUU OLICHUBAHUA

4.1. Onenounble Marepuaibl o ucturuse b1.0.03 CoBpeMeHHbIe KOMMYHHKALN B
MEHEHDKMEHTE BXOJIAT B COCTaB OILICHOYHBIX MaTEpHAIOB MO 00pa3oBaTEbHOMN
nporpamme. COBOKYIMHOCTh OIICHOYHBIX MaTEpUaJoB MO BCEM IUCIUIIMHAM
o0pa3oBaTeIbHONM TPOrpaMMbl COCTaBIISIET (POHJA OILEHOYHBIX CPEICTB (manee —
DOC). POC ucnonb3yeTcs NpH MPOBEACHUN TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U
MPOMEXYTOUHON aTTeCTallMd OOYyYalolIUXCA C LEJbI OLEHUBAHUS JOCTHXKCHUS
00yYaroIMMUCA JIAHUPYEMBIX PE3yJIbTaTOB O0yUYEHUS.

4.2. ®OC pa3paboTaH KaK KOMILJIEKC MPOBEPOUHBIX 3aJJaHUM Pa3TUYHOTO THIIA

Y YPOBHSI CII0KHOCTH, BKJITFOUAET KPUTEPUH U IIKAJIbI OLICHUBAHUS, & TAKIKE «KITFOUH
npaBuiIbHBIX 0TBeTOB. DOC dhopmupyeTcst Kak OTAETbHBIN JOKYMEHT U XPAHUTCS B
ANEKTPOHHOM BHJIE, 1ocTyn K @POC nmpegocTaBieH OrpaHUY€HHOMY KPYTY JIUII.

4.3. Jlns caMoCTOSITENbHOM paboThl OOYYaIOIMIUXCS TMPU TMOJATOTOBKE K
TEKYIIEMY KOHTPOJIIO YCIEBAEMOCTH M MPOMEXKYTOYHOM aTTeCTallud B paboumx
nporpaMmax JIUCLHMIUIMH Pa3MEUIEHbl TUIOBBIE MPOBEPOYHBIE 33JaHUS, KOTOPbIE
MOXHO YCJIOBHO pa3JeiUTh Ha 3aJaHusl 3aKpPhITOr0, KOMOWHUPOBAHHOTO U
OTKPBITOTO THIIOB.

3ajaHus 3aKPBITOTO TUIIA - 3TO TECTOBBIC 3aJaHUs, B KOTOPHIX KaX bl BOIIPOC
COMPOBOXK/JIA€TCSI TOTOBBIMU BapHaHTAaMU OTBETOB, M3 KOTOPBIX HEOOXOAUMO
BBIOpaTh OJIMH WJIM HECKOJIBKO MPABWIbHBIX.

3agaHuss KOMOMHUPOBAHHOTO THUIIA - 3TO TECTOBBIC 3aJaHUs, B KOTOPBIX
Kbl BOIPOC COMPOBOXKJAETCSI TOTOBHIMU BapHaHTaMH OTBETOB, W3 KOTOPBIX
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HE00XO0MMO BbIOpaTh OJIMH UM HECKOJIBKO IIPaBUIIBHBIX U 0OOCHOBATh CBOM BBIOOP.
3aiaHusl OTKPBITOrO THNA - 3TO 33JaHUs, B KOTOPBIX HAa KaXKIbId BOMIPOC
JIOJKEeH OBITh IPEJITIOAKEH Pa3BEpHYTHIII 000CHOBAHHBIN OTBET.
B 3aBucumMocTM OT THIA 3agaHus  PEKOMEHJIOBAHBl  ONpPEACICHHAs
IIOCJIEA0BATEIBLHOCTD BBITIOJIHEHNS U CUCTEMA OLICHUBAHUS BBIIIOJHEHHUS 3 TaHHM.
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4.4, Tunsl SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHUA, KPUTCPHUHW ONCHHUBAHUA

TUIT 3ATAHUA

NMHCTPYKLIMA

CHEHAPHU BBIIIOJIHEHMA

KPUTEPMM OUEHNBAHUA

3amaHue 3aKpBITOTO
THUIIA C BBIOOPOM OJHOTO
MPaBUJIBHOTO OTBETA U3
HECKOJIbKUX BapUAHTOB
MIPEUIOKEHHBIX

[IpounTaiite
TEKCT, BRIOEpHTE
MPABUJIbHBIA OTBET

1.BHuMaTensHO NPOYUTATh TEKCT 3a/1aHUs U MOHSATH, UYTO B
Ka4yecTBE OTBETA 0XKUIACTCS TOIBKO OJIUH U3 MPEIOKEHHBIX
BapHAHTOB.

2. BHuMaTenpHO MpOYUTaTh MPEJIOKEHHBIC BADHAHTHI OTBETA.
3. BriOpaTh OJIMH BEpHBII OTBET.

4. 3anucatb TOIBKO HOMEp (MK OYKBY) BEIOPDAaHHOTO BapHaHTa
oTBeTa (Hampumep, 3 uiau B).

OTBeT cunTaeTCsi BEPHBIM,
€CJIM TIPABWJIBHO yKa3aHa mudpa
i OykBa

3a/iaHue 3aKphITOro
THUIIAa Ha YCTaHOBJICHHE
COOTBETCTBUA

IIpounTaiite
TEKCT U YCTaHOBUTE
COOTBETCTBUE

1. BHumaTenpHO NPOYNUTATh TEKCT 3a1aHUS U IIOHATH, YTO B
KayecTBE OTBETa 0XKUJAOTCS Mapbl 3JIEMEHTOB.

2. BuumarenbHO MpoyuTaTh 00a CIMCKa: CIUCOK 1 — BOIIpOCHI,
YTBEPKICHUS, GaKThl, TOHATHS U T.11.;

CIIMCOK 2 — yTBEPXAECHHUS, CBOIICTBA OOBEKTOB U T.1I.

3. ConocTaBUTh 3JIEMEHTHI CIIUCKA | € 3JIeMEHTaMHM CIIMCKa 2,
c(OpMHPOBATH TAPHI HIIEMEHTOB.

4. 3anucatb nonapHo OykBbl U IU(PHI (B 3aBUCUMOCTH OT
3aJlaHusl) BapuaHTOB oTBeTa (Hampumep, Al unu b4).

OTBeT cuuTaeTCst BEpPHBIM,
€CJIU MPaBWIBHO yKa3aHbl LU(PBI
WK OYKBBI

3ajaHue 3aKpbITOro
THIIA C BBIOOPOM
HECKOJIbKHX
IMpaBHUJIbHBIX OTBETOB U3
HECKOJIbKMX BapUaHTOB
MPEJIOKEHHBIX

IIpouuraiite
TEKCT, BBIOEpUTE
IIPABWJIBHBIE OTBETHI

1. BHuMaTenpHO MPOYUTATh TEKCT 3a/1aHUS U MIOHATH, YTO B
KauecTBE OTBETA OKUAAETCS HECKOJIBKO NMPABUIIbHBIX OTBETOB U3
MPEUI0KEHHBIX BAPHAHTOB.

2. BHMartenbHO MPOYUTATh MPEATIOKEHHBIE BAPUAHT-ThI OTBETA.
3. BeIOpaTh HECKOJIBKO MPAaBUIIBHBIX OTBETOB.

4. 3anucarb TOJIbKO HOMepa (MU OyKBbI) BHIOpaHHOTO BapHUaHTa
otBeTa (Hanpumep, 1 4 wm A T).

OTBeT cunTaercs BEPHBIM,
€CITU TIPaBUIIHO YCTAaHOBJICHBI
BCE COOTBETCTBUS (MO3ULIUH U3
OJIHOTO CTOJIOIA BEPHO
COITOCTABJIEHBI C O3ULIUAMHU

JIPYroro)

3a/iaHue 3aKpbhITOro
TUIIA HAa YCTaHOBJICHUE
MOCJIE0BATEIbHOCTH

IIpounTaiite
TEKCT U YCTaHOBUTE
MOCIIEA0BATENBHOCT
b

1. BHUMaTeapHO MPOYUTATH TEKCT 3aJaHHs U TIOHSTh, YTO B
KayecTBE OTBETa 0)KUJAETCs TIOCIIEJ0BATEIbHOCTD JIEMEHTOB.
2. BHUMaTenpHO MPOYNTATh MPEIOKEHHBIE BADHAHTHI OTBETA.
3. IlocTpouTh BEpHYIO MOCIEA0BATENLHOCTD U3 MPEITI0KEHHBIX
3JIEMEHTOB.

4. 3anucatb OYKBBI/IIUGPHI (B 3aBUCMOCTH OT 33JJaHHs)

OTBeT cunTaeTcst BEpHbIM,
€CITU MPaBWILHO yKa3aHa BCs
MIOCJIEI0BATEIBHOCT IUGD
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BapUAHTOB OTBETA B HY)KHOH TOCJIEIOBATEIILHOCTH (HAIIPUMED,
BBA wnmu 135).

3ananue
KOMOWHHUPOBAaHHOTO
THUIIA C BBIOOPOM OJHOTO
MPaBUJIHLHOTO OTBETA U3
MPEITIOKEHHBIX
000CHOBaHHEM BBIOOpA

IIpounTraiite
TEKCT, BBIOEpHUTE
MIPaBUIbHBIN OTBET U
3aMUIINTE
apryMeHTHlI,
000CHOBBIBAIOIIUE
BbIOOp OTBETA

1. BHuMaTensHO MPOYUTATh TEKCT 3a/1aHUS U TIOHATH, YTO B
KauecTBE OTBETA OKUIACTCS TOJIBKO OJUH U3 MPEI0KEHHBIX
BapHAHTOB.

2. BuumarenbHO MPOYUTATh MPEATIOKEHHBIE BAPUAHTHI OTBETA.
3. BeIOpaTh OJ1H BEPHBIIl OTBET.

4. 3anucarth TOJIBKO HOMEp (Wi OYKBY) BEIOpAaHHOTO BapHaHTa
OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIUE BBIOOpP OTBETA
(manpumep, 4 TekcT 000CHOBAHUS).

OTBeT cunTaeTcst BEpHBIM,
€CIIY MPaBWIBHO yKa3aHa nudpa
niau OyKBa U MPUBEJIECHBI
KOPPEKTHbIE apryMEHTHI,
UCTIOJIb3yeMbIe TIPU BBIOOpE
oTBEeTa

3agaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite
TEKCT | 3aIUIIUTE
pa3BEpPHYTHIN
000CHOBaHHBIN
OTBET

1. BHMMarenbHO NPOYUTATh TEKCT 3aJJaHUS U OHSTH CYTh
BOIIpOCA.

2. Ilponymats JIOTUKY U ITOJTHOTY OTBETA.

3. 3anucarpb OTBET, UCHOJB3Ys YETKHE KOMITAKTHBIC
(hOopMyIHPOBKH.

4. B cinyyae pacueTHOH 3a7auu, 3a1UcaTh PELIEHUE U OTBET

OTBeT cunTaAETCsl BEPHBIM:

1. OrcyrcTBHE (PAaKTUUECKUX
OIIMOOK.

2. PackpeiTe o0beMa
UCIIONIB3YEMbIX TMOHSATUI
(monHOTa OTBETA).

3.000CHOBAaHHOCTh OTBETA
(Hanmu4ue apryMeHTOoB).

4. Jlornueckas
MOCIIeIOBATEIIBHOCTh
U3JIaraeMoro MarepHana.
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4.5. OOmas 1mKaza OLEHHUBAHUS PE3YJBTATOB TEKYLIEro KOHTPOJI
YCTIEBAEMOCTH U TIPOMEKYTOYHOM aTTecTauu 00ydaromuxcs ¢ mpuMenearnemM bPC

ECTS
Urorosas TpaguuuoHHas cucTremMa bunapuas Ast Tpajti- i
O0a/liIbHAsI OllEHKA cucremMa wnomnoit | /1% SumAPION
95-100 OO A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4TeHo C P/ Passed
65-74 D P/ Passed
55-64 VY IOBJIETBOPUTEIHHO E P/ Passed
0-54 HeynosnerBopurensio | He 3auteHo F F/Failed

CooTHollleHue  OalIOB 32 TEKYIIMA  KOHTPOJb  YCIIEBAEMOCTH U
MIPOMEKYTOUHYIO aTTECTALMIO, 4 TAKYKE MMOBTOPHYIO MTPOMEKYTOUHYIO ATTECTALUIO:

MakcumanbHas cyMmma | MakcumanbHas MaxkcumanbHas MaxkcumanbHas
0ajioB 3a TEKyIU cymma 0ajioB 3a UTOTOBast cymMa 0asuioB 3a
KOHTPOJIb MPOMEKYTOUHYIO OayibHas MOBTOPHYIO
yCIIeBaEMOCTH aTTECTaIUIO OIIEHKA POMEKYTOUHYIO
aTTECTAINIO
70 6asoB 30 6ayoB 100 Ganyos 100 Ganyos

5. (I)OprI aTTeCTallui, TUIIOBLIC OLICHOYHbIC MaTEePHUAJIbI AJA TCKYILIEI 0
KOHTPOJIA YCIIEBAEMOCTH oﬁyqamumxcn, KPUTEPHUHU U HIKAJbI OMCHUBAHUSA 110
KOHTPOJ/JIBHBIM TOYKaM

5.1. B xoae peaiu3aluu AMCHMIUIMHBI HCIOJB3YIOTCS CleAyromue (popMbl
TEKYIIET0 KOHTPOJS YCIEBAaEMOCTH OOydarmnmxcs (B TOM 4YHUCIE, 3aJaHus K
KOHTPOJIbHBIM TOUYKaM): pedepart, YCTHBIN ONpOoC, MPAKTHYECKOE 3a/1aHHE.

5.2. TunoBsie OLOCHOYHBIC MAaTCpHUaJbl IJIA TCKYHMICTO KOHTPOJIA YCIICBACMOCTHU
06yLIaIOIHI/IXCH BHE KOHTPOJIbHBIX TOYCK.

Tema 3. Hegepbanonas KOMMyHUKayus
Yemuuwiu onpoc:

1. Jlaiite ompenenenne HeBepOATbHONH KOMMYyHUKauu. I[lepeuncnure e€
OCHOBHBIE (DYHKITHH.

2. Onwmmure cucteMy HeBepOabHON KOMMYHHKAIMU. M3 KakuxX MOACUCTEM OHA
COCTOUT?
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HazoBuTe M KpaTko oXapakTepu3yWTe€ OCHOBHbIE BHUJbI HEBEpOATbHBIX
MIPOSIBJICHUU.

Kakyro poJsib urparoT IBMKSHHS BO BPEMs PEUH, JKECTHI U 1032 B OOIICHUH?
[IpuBenuTe npuMeEpHI.

Kakum o6pazom HeBepOanbHBIC CPEACTBA BO3JACHCTBYIOT HA ayJUTOPHIO BO
BpeMsi MyOJUYHOTO BBICTYILJICHUS?

[lepeuncnure OCHOBHBIE METO/IbI HEBEPOATHLHOIO BO3/ACCTBUS. B uéMm cyTh
KaXI0T0 U3 HUX?

[Ipoananusupyiite HeBepOaTbHbIE HHCTPYMEHTHI U3BECTHBIX MOJUTUYECKUX
WM OU3HEC-0paTOPOB (MPUBEAUTE KOHKPETHBIE TIPUMEPHI).

Uto Takoe rojocoBoe Bo3aehcTBue? Kak aklleHTUpPOBAaHME UM PacCTaHOBKA
1ay3 BIHSIOT HA BOCIIPUATHE peun’?

HazoBute MeTonpl pa3BUTHSL TOJIOCA, UCMOJIb3yeMble s 3(h(PEeKTUBHON
KOMMYHUKAIIUH.

10.B 49éMm mpoSBIAIOTCS KpPOCC-KYJIBTYPHBIE OCOOCHHOCTH HEBEpOATbHOMN

koMMmyHuKanmu? [IpuBeaure mpuMepsl pa3andni B )KeCTaxX, JUCTAHIIUU WU
3PUTEIIBHOM KOHTAKTE B Pa3HBIX KyJIbTypaX.

Tema 6. ﬂeJlOGble KOMMYHRUKauuu: G6HYmMpPUKOpROpamueHovle U K/IIUEHMCKUée
KOmMmyHUKauuu. COG(?IM(IHM}I U nepecoeopul

Yemuwiit onpoc

1.

Jaiite ompeneneHue AenoBoro o6OmeHus. UTo moHUMAaeTcs MOj CTUIIEM
nenoBoro oomenus? HazoBure 0CHOBHbIE PA3HOBUHOCTH CTUJIEH.

Kakne Buael cioymasHus B J€JOBOM KOMMYHMKAallMM BBl 3Haere?
OxapakTepu3yite poJib AKTHUBHOIO W IACCUBHOIO  CIyLIAHUS  JUIS
3 PEKTHBHOTO OOIIICHUS.

[Tepeuncaure oCHOBHBIE Oapbephl JEIOBOrO B3auMmoiecTBus. Kakue n3 Hux
Yane BCEro BOZHUKAIOT IPU BHYTPUKOPIOPATUBHON KOMMYHHMKALINU?
Onuimre XapakTep AEIOBBIX EperoBopoB. Kak MpaBUIbHO ONIPEAEIINUTS LIEH
IIEPErOBOPOB U MOYEMY ITO BaXKHO?

HazoBuTe OCHOBHBIE 3Tambl (CTaIMK) BEACHUS JEJIO0BBIX neperopopoB. Kakas
TAaKTHKa UCIOJIB3YETCs Ha KaXI0M U3 3TaroB?

Kakue Tunu4Hble MO/IENI TOBEAEHUS Ha IIEpEeroBopax cymectByror? Kak onu
BJIMSIIOT HA UTOTOBBIN pPE3yJIbTaT?

Pacckaxxute o mpaBuiax oOpallleHWd, Tpe/CTaBICHUA W TMPUBETCTBUMA B
nenoBoii cdepe. IlpuBenutre mnpuMepbl KOPPEKTHOTO U HEKOPPEKTHOTO
MIPEACTABIICHNUS.

KakoBo Ha3HaueHue U (QyHKIMHM BUSUTHOM KapTOUKH B J1€JI0BOM xu3Hu? Kak
NpaBUIbHO Bpy4YaTh W IPUHUMATh BU3HTHBIE KapTouku? Kakoe wMecto
3aHUMAalOT CYBEHHPHI U MOJIapKHU B AeNI0BoM cepe?
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9. Yro Takoe «30J0TOM TeTpa’ap meperoBopoB»? Kakue TEXHHKM MOCTaHOBKU
NEPErOBOPHBIX LIEJIEH U METO/ABI UX TOCTHKEHHS Bl MOKETE HA3BaTh?

10. KakoBsl npaBuia npoBeaeHus copemmannii? B 4ém ocoOeHHOCTH yrpaBieHus
MyJIbTU-KYJBTYPHBIMA ~KOMaHIaMd B paMKax BHYTPUKOPHOPATHUBHBIX
KOMMYHHMKAIUI U IEPEroBOPOB?

5.3. Tematuueckuee OJIOKM JTUCHUIUIMHBI 3aBEPIIAIOTCS KOHTPOJIHHOM
toukor (mamee — KT). Texkymmuii KOHTpOJb YCIEBAEMOCTH IO JUCIUILUIMHE
npeaycmatpuBaer He MeHee 2 (nByX) u He Oonee 10 (mecsatu) KT B Teuenue
Nepuoaa OCBOCHUS JUCIUILINHBIL.

MaxkcumanbHOe KOIMuecTBO OayuioB 3a jroOoi Ttum padotr B pamkax KT
coctasisier 100 (cto) 6aios.

Pacnpenenenne BecoBbix kKoaduimenToB no KT B paMkax TeKyIero KOHTPOJIS
YCIEBAEMOCTH MO JUCHUILIMHE U (POPMYJIBI pacuera:

HaumenoBanue MaxkcumanbHoe Kosdduuuent Beca Pe3ynbrar KOHTpOJIBHON
KOHTPOJILHOM | KOJMYECTBO OAJIOB 3a KOHTPOJIBHOM TOYKH, Y4aCTBYIOIINH B
TOYKH paboty B pamkax KT, TOYKH (bopMHPOBaHUN UTOTOBOM
KOTOPOE MOXKET OaJIbHOM OLIEHKH 110
Ha0paTh CTYAEHT JTMCLUIUIMHE (OTpakaeTcs B
xypHaine bPC B C/10)
KT-1 100 0,1 10
KT -2 100 0,1 10
KT -3 100 0,1 10
KT -4 100 0,1 10
KT -5 100 0,1 10
KT -6 100 0,1 10
KT-7 100 0,1 10
Hroro: X 0,7 70

dopmyna pacdeTa pe3yibTara KOHTPOJIBHOMW TOYKH: Pe3ynbTaT KOHTPOJBHOMN
touku = KomuuectBo OamwioB 3a pabory B pamkax KT X Koaddumnment Beca
KOHTPOJIBHOM TOYKH.

5.4. ®opMbl TEKYIIETO KOHTPOJIS ycrieBaeMoCcTu oOyuaromuxcs B pamkax KT u
TUTIOBBIE OLICHOYHBIC MATEPUAIIBI:

KT-1
Tema 1. Kommynukauyuu 6 meneoxncmenme. Jlenoevle u nyoauunvle
8bICMYNeHUS

Temsl pedepaToB:

1. 9BOJ’IIOI_II/I$I INOHATHUA «KOMMYHHUKAIUA»: OT aHTHYHOCTH 10O COBpCMCHHOP'I
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HAyKH YIPABJICHUS.

2. KoMMyHHKaIMOHHbIE Oaphepbl Ha COBPEMEHHOM paboueM MecTe: BUJIb,
INPUYHHBI U CIIOCOOBI ITPEOJIOJICHHUS.

3. CoBpemMeHHBIE  TpPEHAbBl B  Pa3BUTHM  JIETOBBIX  KOMMYHHKAIIHIL:
nudpoBuzanus, yaanéHaas padora u ruOpuaHbIe POopMaTHI.

4. HoBble KOMMYHUKAIIMOHHBIE TEXHOJOTUU U UX BIIMAHUE HA 3PPEKTUBHOCTD
MEHEI)KMEHTA.

5. Bunbl  koMMyHuKanuid B Ou3Hece: (QopmaibHbIE, He(pOpMalbHBIC,
BEPTUKAIIbHBIE, TOPU30HTAJIbHBIE.

6. JlenoBble KOMMYHHMKAIIMN B COBPEMEHHBIX OpraHU3aIMsaX: QYHKINHN, KaHAIIbI
U IpOoOJIEMBbI BHEPEHUSI.

7. IlpyHuMnbel W mpaBuiIa MNOCTPOEHUST S(PPEKTUBHBIX KOMMYHUKALMNA B
MEHEKMEHTE.

8. Ipunuumnsl 3¢pPeKTUBHON A€TOBOH KOMMYHHUKALIMU: OTKPBITOCTh, 0OpaTHas
CBSI3b, aJANTALIUA K apecary.

9. Peub Kak MHCTPYMEHT JENOBOTO OOIICHUS: MOHSTHE, IENH U OCHOBHBIC
dbopmbl (ycTHasI, MUCbMEHHAs!, AUAJTOTHYECKasi, MOHOJIOTHYECKasT ).

10.ITy6muuHas peub B MEHEDKMEHTE: CIeU(UKa, 33a94 U OTIUYHS OT IPYTHX
(dopM e10BOM KOMMYHHKAIUH.

11.Tunel peyn B J€TOBOM M MyOJIMYHOM KOMMYHHKAIMU: WUH(POpPMAIMOHHAS,
apryMeHTHUpYIOLIas, dMuAeHKTHYecKas (LlepeMOHUaIbHAs).

12.1lucbMeHHbIE BBICKA3bIBaHUSI B IYOJIMYHOM HPOCTPAHCTBE: OCOOEHHOCTH
JIEJIOBBIX MHUCEM, MIOCTOB, IPECC-PETU30B U OTUETOB.

13.IloaroroBka myOIMYHON peun: OT BBHIOOpa TeMbl 10 (GUHAIBHON pelakiuu
TEKCTA.

14.CtpykTypa MyOJMYHOTO BBICTYIUIEHHS: BCTYIUIEHHE, OCHOBHAs 4YacTh,
3aKJIIoueHue — QYHKIUHU U IPUEMBI.

15.01eHKa pedyeBOi CUTyallMM: aHAJIM3 KOHTEKCTa, LIeJieil, BpeMeHH, MecTa U
OKUJIAHUW ayJUTOPUH.

16.Tumonorust ayAuTOpUii B JEIOBOM M MyOJMYHOW KOMMYHHKAIIUH: TIO
pasmepy, OJHOPOAHOCTH, OTHOUIEHUIO K TEME U YPOBHIO MIOJITOTOBKH.

17.1TapameTpbl pedyeBOl CHUTyallMM: OpPATOp, AYJUTOpHUSA, TEMAa pPEUd — HX
B3aMMOCBSI3b U BIMSIHUE HA YCIIEX BBICTYIUICHUS.

18.Tunonorust ayauTopuii ¢ y4éTOM MOTHMBALIMM, HACTPOS W ILEHHOCTHBIX
OpHUEHTALUH CITyIIATEIIEH.
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KT-2

Tema 2. Tonuxa u apzymenmayus. Texnuku yoerxcoenusn
Ilpaxkmuueckoe 3adanue 1:

[IpakTuueckoe 3a1anue «Y0enu 3a 5 MUHYT: OT TOTIOB K apryMEHTam»
OO61ast UHCTPYKUHUS JIJIs1 CTYIEHTOB:

Ber - wmeHemkep, KOTOPHIA MPOABUTACT BHYTPH KOMIIAHUW BHEAPCHUE
eKEHE/ICTBHBIX |5-MHUHYTHBIX KOpOTKUX coBemanuii (daily stand-ups) Bmecto
OJTHOTO JIOJITOTO JIBYXYacoOBOro coOpaHMsl MO MATHUIAM. Bama 3agada -
MOJTOTOBHUTHh YCTHOE apTyMEHTHPOBAHHOE BBICTYIUICHHE (2-3 MUHYTBI) B €TO
MUCBMEHHYIO CXEMY.

3ananue coctouT u3 4 yacteil. PaboTa BhIMOIHSETCS MHAUBUAYyaIbHO. Bpems
BBITIOJIHEHUS - 25 MUHYT Ha MOJIFOTOBKY, 5 MUHYT Ha YCTHOE IMpECTaBICHHUE
(1O KeJNaHuIo).

Yacts 1. [Touck uneit yepes Tonuky (7 MUHYT). MIicrionb3yst CMBICTIOBBIE MOJIENTH

TOIBI, 3aMOJIHATE TAOIUIy. J[7s Kakaoro Toma npuaymanTe OIUH TE3UC WU
apryMEHT B I10JIb3y BHEJAPEHUS KOPOTKUX COBEMIaHUM. MICIIONb3ysl CMBICJI0BbIE
MO/JIeJIN-TONbI, 3aroNHuTe Tadnuuy. g Kaxaoro toma mnpuaymaiTe OJIuH
TE3UC UM apTYMEHT B I10JIb3y BHEIPEHU KOPOTKUX COBELIAHUN.

Tomn (CMBICIOBAst MOJIEINb) Bamr te3uc / unes

Hpumep KopomkKue coeeuarusl —

Ton «onpenesieHue» (UTO 3TO TAKOE, 9Mo uHcmpymenm QoxKyca Ha
MO CyTH) 2NIABHOM, A He nyCmas mpama
8pemeHuU

Ton «npu4uHa - cjieacTBue» (UTo
OyZIeT, eciii BHEPUTD)

Ton «nmpoTuBONOCTABIEHHE» (YEM ITO
mydiiie craporo gopmara)

Ton «aBTOpUTET» (KTO TaK YK€ JIe]acT
U 100UIICs ycrexa)

Ton «BO3MOIKHOE -
HEBO3MOKHOEe» (TI0YEMY 3TO peabHO
BHEJIPUTH 37I€Ch U ceryac)
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Yactp 2. CTpyKTYypa J0Ka3aTeabcTBa (8§ MUHYT)

Bribepute omuH u3 Te3ucoB, chopmynupoBaHHbIXx B Yactu 1. Iloctpoiite
BOKPYT HETO MOJIHYIO CTPYKTYPY J0KA3aTEIbCTBA IO CXEME:

Tesuc (Bare yTBepkKIeHHE - YTO MIMEHHO HYXKHO C/Ie/aTh)

AprymMeHTsl (MUHUMYM 2, MakcUMyM 3 - (akTbl, NpUMEpHI, JOTUYECKHUE
JTIOBOJIBI)

JleMoHcTpanus (Kak apryMeHTBI CBSI3aHbI C TE3UCOM - OJTHOHM (hpazoif)

YacTtb 3. YnopsiiounBaHue apryMEHTOB U peueBas umMmiposusarys (10 MUHYT)

[IpencraBbTe, YTO Ballle BBICTYIUICHHE JUIMTCA Bcero | MuHyTy (Hampumep, Bac
HEOKUAHHO TOMIPOCUIIN BBICKA3aThCs B IU(TE C PyKOBOIUTEIIEM).
Hcnone3ys omuH U3 NPUEMOB  YINOPSIOYMBAHMS ~ apTyMEHTOB (BOCXOSINAs
NOCJIEI0BATEIBHOCTD - OT €1a00Tr0 K CHJIBHOMY; HUCXOASIIAs - OT CHJIBHOIO K
ciabomy; mero Cokpara - yepe3 HaBOSAIINE BOIPOCH), HAMUIIUTE KPATKYIO peYb
(5-7 npennoxeHwuit).
BxurounTe B He€ He MeHee JIByX MPUEMOB PEUEBOM MMIIPOBU3ALINN:
- PUTOPUYECKHI BOIIPOC
- IpUEM «MOCTUK» ((ppa3a-cBa3ka tuna « 4 eom umo easxcroy, «Ilpeocmasome Ha
MUHYMY»)
- WM OOpalIeHHe K ONBITY coOeceTHuKa

Yactb 4. AHanU3 TEXHUK yOexaeHus (5 MUHYT)

[IpouunTaiiTe MpeaIOKEHHYIO HIKE apryMEHTaIUIo onmnoHeHTa. Onpenenure:

- KaKOM JIOTHYECKUN HEe0CTAaTOK (01mMOKa) B HEW COACPIKUTCS?

- KaKyl TEXHUKY YOSXICHHS MOXHO NMPHUMEHHUThH, YTOOBI MapupoBaTh STOT
apryMeHT?

TekcT onmnoHeHTa:

«Mbl He OyneM BHEAPATh KOPOTKHE coBeliaHus. B mpommiom romy oauH
cTaprtan npoOoBajl TaKyl0 CHCTEMY, U y HUX HHMYErOo HE IMOJIYYUIIOCh - BCE PaBHO
MPUXOAWIOCH COOUPATH JOTOTHUTENBHBIC BCTPEUH. 3HAYUT, 3TO OECIIOIE3HOY.

OTBeThTE MUCHMEHHO:

Jlornueckass ommOKa ONMOHEHTa (BBIOEPUTE U3 CIIHUCKA: TOCIEIIHOE
000011IeHre, TOAMEHA TE3KUCA, JIOKHASI aHAJIOTHS, apT'YMEHT K HEBEXKECTBY).

Bam kOHTp-apryMeHT C WCMOJIL30BAHUEM OJHOM W3 TEXHUK YOeKICHUS
(mpumep, dakt, pazdueHue, «a, Ho...», CChIJIKA Ha aBTOPUTET).

KT-3

Tema 3. Hesepbanvuas kommyHuxkayus
[IpakTuyeckoe 3aganue 2. «HeBepbanbHbINM 1y0ib: CKaXku 0€3 CIOBY.

®opmMart paboThl: mapkl (OJUH - «OPATOP», BTOPOH - «aHATUTHKY ).
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3aTteM MEHSIOTCS POJISIMHU.
Bpewms: 10 MmunyT (5 MUHYT Ha IEPBOr0 yYacTHUKA + 5 MUHYT Ha BTOPOTO).
3ananue U1 napbl

[Iar 1 (1 munayTa). «OpaTop» MOIy4aeT OT MpenoaaBaTes oaHy u3 ¢pas (cm.
KapTOUKH HIKE). 3a/1aua: MPOU3HECTH 3Ty (pasy ABAXKIbI:

- [lepBoIit pa3 - ¢ HEUTpaIbHOW HEeBepOaIbHOW Mojaueit (0e3 MHTOHALNH, 0e3
KECTOB, C «3aKPBITON» M030H).

- Bropoit paz- ¢ uUCHNONb30BaHUMEM HE MEHee TpPEX HeBepOAIbHbBIX
CpelCTB (MHTOHAIMS, JKECT, 11033, Nay3a, B3IJIA).

@paza mnpu STOM HE MeHsAeTcs. MeHseTcss TOJNBKO  HeBepOaabHOE
COIPOBOXK/ICHHUE.

[ar 2 (1 muHyTa). «KAHAIUTUK» TIOCIIE KaXIOTO W3 JBYX MPOCTYIIMBAHUMI
OTBEYAET HA TPU BOMPOCA YCTHO (MOMKHO KPATKO 3aIIUCATh):

- Kakoe coo01ieHue s peajibHO ycibliial B iepBoM ciayyae? Kakoe - Bo BTopom?
- Kakue HeBepOasibHbIE CPEICTBA 1 3aMETUI BO BTOPOM ciyyae (IIepeuncianThb)?
- Kakomy opatopy s moBepui 00JIbIlIe U MoYeMy?
Hlar 3 (3 munyTsl). [Tapa mensieTcs posisiMu 1 IOBTOpsieT maru 1 - 2.
[Ipumepbl KapTOUeK ¢ GppazaMu:

Kapmouka 1

« A norHocmouio coanaceH ¢ 8AUUM NPEOIOHCEHUECM»

Kapmouka 2

«2mo ouenv uHmepecHas udes, Ho oHa mpeodyem 0opadoOMKU»

Kapmouxka 3

«Y Hac coecem nem epemenu na 3mo oo6cyxHcoenue»

Kapmouka 4

«A ysepeH, umo Mol cnpasumcs ¢ dmou 3a0adeil»

Bormpocs! aiist 061iero oocykaenus (2 MUHYTHI TTOCIE 3a7aHusl, Ha BCIO TPYIIITY)
[IpenogaBartens 3a0a€T BCEH ayIUTOPUU:

- B 4éM pasHuna Mexay no3ou yBepeHHOCTH M 10301 3aKkpbiTocTu? IIpuBennre npumep

U3 YIPaKHEHHUS.
- Kak nay3a n3menusia cMbici (ppasbl y KOro-TO U3 YYaCTHUKOB?

-Kak ObI Ta xe (paza nposByyana B Aei0BOM KynabType Anonun um Urtanuu? (kpocc-

KyJbTYPHBIN aCTIEKT)
KT-4
Tema 4. Ynpaenenue nuunvimu rommynuxayusamu. Kpocc-kynomypnuie

KOMMYHUKAQUUU.
Ilpaktnueckoe 3amanme 3: «MeXIMYHOCTHOE Bocopusthe. Jlmasor.

HerBopkuar. Kpocc-KvibTyYpHBIE aCIEKThD (OOAWH OCHOBHOM ATAall + MNOJABEICHUE
nroroB. Padora B mapax).
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Curyanus (oOmast 11t BCEX 1map)

Brl - 1Ba coTpyiHMKa OIHOM KOMIAHUU, KOTOPBIE BOEPBBIC BUAAT APYT Apyra
(pabotaetre B pa3HbIX (mimmanax). Bam HEOOXOIUMO COBMECTHO 3aIlyCTUTh HOBBIM
MPOEKT. Y KaXJOro - CBOSI MO3UIIMS, KOTOpas CO3JaET TPYAHOCTH B MEXJIMUYHOCTHOM
KOMMYHUKALINH.

Ilepen HawyanoMm Jauanora KaXAbld YYAaCTHUK IIOJIY4YaeT WHIWBUAYAIBHYIO
KapTOuKy ¢ ycraHOoBKOM. [IpounTaiite e€ mpo cebs. Baria 3agaya - B TeueHHE 5 MUHYT
IIPOBECTH TUAJIOT, CTAPAsICh CIEA0BATh YCTAHOBKE, MOCIIE YEr0 OCO3HAHHO IEPEBECTU
JIAAJIOT B KOHCTPYKTUBHOE PYCJIO (€CIU OH CTal IECTPYKTUBHBIM).

Kaprouku niist yuactTHuka A (paspe3atb M pa3iarhb)

Kaprouka Al Kaprouka A2

Tun remnepamenra:
Tun reMnepamMenTa: xojiepuK. Bol

MeJIaHXO0JIMK. Bl roBopuTe THXO,
roBOpUTE OBICTPO, ITepeOrBacTe,

JIOJITO TI0I0MpaeTe CIIOBA, JIETKO
cMylaeTech. Bama ycraHoBka B
Hayvajie Juaora - u3derarb
KOH(IMKTA, COrIalAThCS, JUIIb

PKECTHKYJIMpyeTe. Baia ycraHoBKa B
Hayaje Auanora - JOMMHMPOBATH U
HACTOATH HA CBOEM rpajuxe padoThl.
Cuuraere, 4TO NapTHEP

OblI He cropuTh. bonTech nokaszarbeCs

HCKOMIICTCHTCH.
TJIIYIIBIM.

Kaprouka A3 Kaprouka A4

Kpocc-KyabTypHbIH acleKT: .
. . Kpocc-KyabTypHBI acleKT:
KYJbTYPa ¢ BBICOKOM IMCTAHLMEH . .
) KYJbTYpPa ¢ HU3KOU AUCTAHIIMEH
BJjacTu (SIlmonust). Ber xnére ot
. Bjaactu (Huxepaanasbr). Cuuraere,
MapTHEPA YBAXKECHUS K CTAPLUIMHCTBY
. YTO BO3PACT HE BaXKEH, ITIaBHOE —
(BaMm 45 net, emy/eit 25). IIpsimbie
KOMIIETEHTHOCTb. Bailia ycraHoBka B
BO3PAXKECHUS CUNTACTE
HayaJie TMajora — roBOpPUTh NpPsIMo,
ockopOuTenpbHBIMU. Baria yctaHOBKa B
CIIOPUTH OTKPBITO, NPENJIATATH
Ha4yaJie TUaJIora — He TOBOPUTH «HeT»
ajgbTepHATUBBI. MOT4yaHue
MPSAMO, 2 MOJIYATh UJIH YXOAUTH OT
BOCIIPUHUMAETE KaK HECOIJIacue.
0TBeTA.
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Kaprouku nis yyactHuka b (pa3pe3ars u pa3gars)

KapTtouka b1 Kaprouka b2

Tun remnepamenra:
Tun TeMnepamMeHTa: CAHFrBUHHUK. Bbl
(irermaTuk. Bel rOBOpUTE MEIJIEHHO,
. TOBOPUTE T'POMKO, SMOLIMOHAJIBHO,
CIIOKOWHO, ¢ TTay3aMu. Baiia
JIETKO NEPEKITIOYAETECH MEKY TEMAMH.
YCTaHOBKA B Hayajie quajora -
. Bama ycraHoBka B Hayajie auanora -
COXPAHATH HEUTPAJIUTET U
Ka3aThCA APYKeJTHOHBIM, HO
MePeJIoKUTH pelieHue Ha
OTBJIEKATHCH HA BTOPOCTEIEHHbIE
HavyaJbHUKa. He mro0ute ObICTphIX
. TEMBl.
pELIEHUN.

Kaprouka b3 Kaprouka b4

Kpocc-KyabTypHBIii aCNIeKT: .
. Kpocc-KyJabTypHBIH aCNeKT:
KYJbTYpPa ¢ BbICOKOI .
KYJbTYPa ¢ HU3KO KOHTEKCTHOCTHIO
KOHTEKCTHOCTHIO (apadcKue
(I'epmanmus). /{151 Bac BaxkHa CyTh
cTpanbl). J[JIs Bac BaXKHbI JIUYHBIC
JieJia, a He JIMYHbIE OTHOIEHUA. Baira
OTHOILIEHMS 10 Jei. Bamra yctaHOBKa B
yCTaHOBKA B HAa4aje Juajora - cpasy
Ha4yaJie TUaJora -paccnpamuBaTh 0
nepexoauTh K (pakram, CpoKam,
ceMbe, 310POBbe, MPEAIATaATh
. . Oroakery. JIMuHbIE BOPOCHI CUUTAETE
yaii/koge (ycioBHo). [Ipsamoii oTka3
HEYMECTHBIMH.
00CyX)aTh Jieaa o0mKaeT.

Xoxa padors! B mapax (15 MmuHyT)
IHlar 1 (1 muHyTa). YYaCTHUKM MOJIYa YMATAKOT CBOM KapTouku. [IpemnomaBaresnb
Ha3HayaeT, KTo A, k1o b, u paznaér kaprouku (Al+bl, A2+b2, A3+b3, A4+b4 -

MOYHO MCIOJIb30BaTh JIFOOYI0 KOMOUHAIIHIO).

Ilar 2 (5 munyT). /Inanor mo 3alaHHON yCTAHOBKe (II€pBas 4YacTh). YUYACTHUK A

HauMHaeT nepBbIM. Tema muanora: « Coeracoeams cpoxu 3anycka HpoeKkma 00
NAMHUYBL - Y KAHCOO20 CBOE BUOCHUE) .

IMlar 3 (5-7/ __muHYT). YYaCTHUKUA OCO3HAHHO NEPeBOAAT JAHAJOI B

KOHCTPYKTHBHOE PYCJI0, UCIIONIB3YSI:
- BBISIBJIGHHUE 00ITUX TeM («a B 4éM MbI 00e/00a 3aMHTEPECOBaHbI?»);
- ipuéMbI 3(PPHEeKTUBHON MEKITMIHOCTHOM KOMMYHHKAIINH (TIepedpa3supoBaHHUE, «5-

COOOILEHUS», AKTUBHOE CIIyILIaHUE);
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- CTpATeTHIo IOBEACHUS B AUAIOre (TIEPEeX0/1 OT Criopa K 00MeHy MH(pOpMaIiei nim

MOOYKJICHUIO K JICUCTBUIO).
Ilar 4 (2 munyTsl). Kaxaplii yaacTHUK MUCbMEHHO (KpaTKO) OTBEYAET Ha BOIPOC:

-Kakas uz 30n kommyHukayuu (no mooenu 08ycmopoHHeU KOMMYHUKayuu) ovlia
HapyuweHa 6 Hayaje Ouano2a U Yymo UMeHHO bl COeNanu, Ymoowl eé 60CCMaAHO8UMb?

IlonBenenue UTOroB (S MUHYT B 001IEM KPYTY)

[IpenogaBaresnb 3a0a€T TPyIIe BOOPOCHI AJIsl OOCYKIACHUS:

1. ®eHomMeH mepBOro BmneyatyeHus. Kak kaprouka (TeMmriepaMeHT / Kpocc-
KyJbTYpHasi YCTAaHOBKA) IMOBJHUsJIA HA Ballle MEPBOE BOCHPUSATHE NapTHEpaA?
Cpabotan nu kakou-nubo »ddext BocnpusThs (Opeosi, MEPBUUHOCTH,
HOBU3HBI)?

2. JleCTPYKTHBHBII U KOHCTPYKTHBHBIN clieHapHii. B kKakoif MOMEHT quaior
cTaj AecTpyKTUBHBIM? YUTO momoro ero nepeBectu? Ha30BUTE KOHKPETHBIE
dbpasbl WU TPUEMBI.

3. Kpocc-kyabTypHoe «CTOJKHOBeHHe». /{15 map, paboTaBIIuX ¢ KapTOuKaMu
A3/B3 u A4/b4: B uYéM mOpOABUICS KPOCC-KYJbTYPHBIM IIOK WU
HennonnManue? Kak ero npeoioners?

4. IddeKTUBHOCTD MEKJINYHOCTHOM KOMMYHHUKanuu. Kakas
IpuYrHa HeI(P(PEeKTUBHOM MEKIIMYHOCTHOM KOMMYHUKAllMM W3 BallEro

JMajiora okaszajaach CaMOd TPYIHOMIPEOIOTHMOM

KT-5
Tema 5. Coyuanvnvlie KOMMYHUKAUUNU: MeOPUA U NPAKMUKA
[Ipaktnueckoe 3amanue 4: «lIpoexktnpoBaHne MOAEIN KOMMYHUKATHBHOTO

MIPOCTPAHCTBA»
dopMmar pabOTHI: UHAMBUIAYATbHO WM B MuHU-Tpynmnax (3 - 4 denoBeka).
Bpewms: 20 MUHYT Ha BBITIOJIHEHHE + 5 MUHYT Ha MPE3CHTAINIO U 00CyKaeHue (1o
YKEJIAaHUIO TIPENo1aBaTes).

Oran 1. Curyarms Juig MoaeanpoBanud (2 MUHYTEL HA YTEHHE)

BriOepute oaHy U3 ABYX CUTYyalui (MJIM MOJYYUTE OT MPETOIaBaTelsl).
Curyamus A (xpusucHas)

KpymnHbIN rocy1apCTBEHHBIM YHUBEPCUTET CTOJKHYJICA C YTEYKOW MEPCOHAIBHBIX
JAaHHBIX CTYJIEHTOB U COTPYAHUKOB (axpeca, TenedOHbI, MACMOPTHBIE JAHHBIE).
Nudopmanus momnana B OTKPHITHIA A0cTyn. CTyA€HTHI BO3MYILIEHBI, POIUTENN
TpeOytoT oO0bsicHeHuii, CMU yxxe Hamucanu HECKOJbKO HETraTUBHBIX HOBOCTEH.
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Pexktop mopyunmn BaM  (OTHedy 1O  CBSI3SIM  C  OOIIECTBEHHOCTHIO)
BBICTPOUTH KOMMYHUKATUBHOE TPOCTPAHCTBO JJIsI YIIPABIICHHS] KPU3UCOM.
Curyanus b (BHeapeHNe HOBOUW COLIMAIBHON YCIIYTH)

B He00bIIIOM TOPO/IE OTKPHIBACTCS IIEHTP COMMATBHON TTOMOIITH TOKUIIBIM JIFO M
«3aboTa» (OecruiaTHbIe KOHCYJbTAIIMM FOPUCTA, TICUXOJIOTa, KIYy0 M0 MHTEpecam,
nomoip Ha jaomy). LlemeBas ayauTopus - oW crapiie 65 JIeT, a TaKkkKe HX
B3pocibie aetu (35-50 ser). bromkeT Ha KOMMYHHKAIIMH MUHUMAJbHBIN. 3a1aya -
chopMHPOBATh MOICIIb KOMMYHHKATUBHOT'O IMTPOCTPAHCTBA, YTOOBI )KUTEIIA Y3HAIU
O IIEHTpPE, TIOBEPUJIN €My U HadaIu 00paImaThes.

Ortan 2. 3aganue (15 MUHYT)

[TocTpoiiTe MOIETF KOMMYHUKATUBHOTO IPOCTPAHCTBA JUIsl BBIOPAHHOM CUTyallud
B BHUJIC CX€Mbl WJIM TaOnuIbl. ONUIIUTE BCE OCHOBHBIC 3JIEMEHTBI, HCIIOJIB3YS
MOHSATHS U3 TEMBL.

Crpykrypa Mmozaenu (00s3aTeIbHbIC KOMIIOHCHTHI )

UYT0 HY»KHO OnHUCaTh
DJIEMEHT MO/JICJIN .
JUTSI BaIlleH CUTyaIluu

CyObeKThl KOMMYHHKAIUU (KTO MepeaaéT
MH(pOpMaIIIO)

OOBeKTHI (ayAUTOPUH) (KOMY IIpeIHA3HAYECHA
nH(pOopMaIus) — ¢ y4€TOM CErMEHTaluU

Kanansl 1 cpefictBa KoOMMyHUKanuu (Bkiouass CMIA
1 HOBBIE (DOPMBI)

Conepxxanue / cooOiienus (0 uéM, B KaKOM TOHE, C
KaKUMU apryMEHTaMU )

OOpatHas cBs3b (Kak Bbl €€ coOupaere u
YUUTHIBAETE)

Y4ET KOMMYHUKATUBHBIX PEBOJIIOLIMM / HOBBIX
(bopM (4TO K3 COBPEMEHHBIX TEXHOJOTHUM BBI
HCIIOJIb3YeTe)

Oco0EHHOCTH KOMMYHUKALIUKA B KPU3UCHOM /
KOH(DJIMKTHOW CUTYyaIuu (eclid cuTyarust A) Wid B
coraibHOM cdepe (ecau cutyanus b)
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Monens MOKET ObITh PEICTABIICHA B BU/IE:

- CXeMBI (KpYTH, CTPEJIKHU, OJIOKH) C TIOSICHEHUSIMU;

- pa3BEPHYTOMN TAOJIHIIBI;

- CIIUCKA C MOJIIMMYHKTaMHU + PUCYHOK OT PYKH.

Ortan 3. JIonoJHUTEAbHBINA BONPOC /IS aHau3a (3 MUHYTHI)

[Tocne Toro kak MoJiesb MOCTPOEHA, KPAaTKO OTBEThTE MUCHbMEHHO Ha BOIIPOC:

- Kaxasa uz uzyuennvlx eamu cucmem COYUATbHOU KOMMYHUKAYuU (Hanpumep,
MENCTUYHOCMHASA, 2PYNNOBASL, MACCO8AS, OP2AHUSAYUOHHAS) ABIAeMCs 6edyujell 8
sauieti Mmooenu u noiemy?

- Kaxywo ponv 6 Heli uepatrom cpedcmea maccogou ungopmayuu Kax 2nasHas
KOMMYHUKAMUBHASL CEMb?

[HoaBenenue utoros (5- 10 MUHYT)

[IpenoaBarenb opraHu3yeT KPaTKyIO MPEe3eHTAIMI0 MOeNel (pa3HbIX CUTYaIIHiA)
U 00CYyK/IaeT:

- Uem OTJIMYAIOTCS MOJIEIH TSl KPU3UCHOM 1 JUISL COITUATBLHO-
CEPBUCHOW CUTYallNU?

- YuTeHa Jiu CerMeHTalus ayIuTOpuu (Harpumep, AJist HeHTpa «3a00Ta»: MOXKWIbIC
JIIOJTA ¥ MX B3POCIIBIE JIETH — COBEPIIEHHO Pa3HbIe KaHAJbl U TOHBI COOOIICHUIT)?
- Kak B Mozienu oTpaskeHbl KOMMYHUKATUBHBIE PEBOJIIOINHU (TTOSIBIEHUE HHTEPHETA,
COIIMAJIbHBIX CETEM, MECCEHIKEPOB)?

- I'me B Mogenm Haxoautcss CMMU — riaBHBIM KaHaJl, BCIIOMOTaTEJILHBIA UJIM aHTH-
KaHas (B Kpusuce)?

- Kak B wMozmenu yuuthiBaeTcs oOpaTHasi CBA3b (0€3 HEE KOMMYHUKAIUS
MpeBpalaeTcs B BEIanue)?

KT-6

Tema 6. /Jenosvie KOMMyHUKAUUU: 6HYMPUKOPNOPAMUGHDbLE U KIUEHMCKUE
KommyHukayuu. Cosewanus u nepezoeopui
IIpakTuyeckoe 3aanue 5. «MeHeKMEHT aenoBoro oodmenus. [leperoBopsi,

COBEIIAHMS, BHYTPUKOPIIOPATHUBHbIE KOMMYHHUKALMM». 3aJaHue pacCUYUTAHO
Ha CaMOCTOSITEeNbHYI0 pabory rpynm (20-25 MUHYT TOArOTOBKH + 5-7 MHHYT
Ipe3eHTAllud) M 3aBEpIIAeTCS KOHKPETHBIM PE3YyJbTaTOM - MyOJMYHON 3aliuTon
pa3pabOTaHHOTO JOKYMEHTa/TIaHa.

['pynmoBoe 3ananue «IleperoBopHsbIil Keiic: 0T 6apbepoB K "3070TOMY TeTpa’apy'»

dopmat paboThI:

- I'pynimie o 3 - 5 yenoBek (Kaxkas rpyIa nojxy4yaeT CBOM THII Keiica).

- Bpewmsi: 25 MUHYT Ha TOATOTOBKY + 40 7 MUHYT Ha MPE3CHTALIMIO PE3YJIbTaTa.
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PesynpTaT: rpynmnoBasi mpe3eHTtauus (ycTHash + BU3YaJbHBIN ciaij/daumyapt c
UTOTOBBIM JIOKYMEHTOM).

Oo0mas uHerpykuus st Beex rpynn (Mcxoanas curyauust).

Bama kommaHus HampapisieT Bac Ha MePeroBOPbI (WM MPOBOJAUT BHYTPEHHEE
COBEIL[AaHUE) B OMNMCAHHOM HWXKE cUTyauuu. Bama 3agadya - MOArOTOBUTH TPH
JAOKYMeHTa/I1aHa (KOHKPETHBIN [IepEUeHb 3aBUCUT OT THIIA Kelica) U PEeACTaBUTh
UX Ha 3allHUTE.

CxBoO3HbIE TPeOOBaHUS K padoTe JIl000H rpynnbI:

Y4uTHIBaTh THNBI MEPEroBOPIIMKOB (M3 Ballell KOMaH/bl U MPOTUBOMOJIOKHON
CTOPOHBI).

[Iponncars 3Tanbl NeperoBOPoB (MUHUMYM 3 3Tana U TAKTUKY Ha KAKIOM).
Hcnonp3oBath  MoOHATHE «30J10TOM  TeTpajAp  MeperoBOpPoB» (MHTEPECHI,
KpUTEPUH, BAPUAHThI, OTHOIICHNUS).

Omnwucars, KaK BbI Oyxnere paboTaTh c ObapbepaMu J1€JI0BOT0
B3auMojelcTBUs (MUHUMYM JBa Oapbepa U cioco0 UX MPeoJ0JICHUs).

VYyecTs (popMy KOHTAKTA (JInyHAs BcTpeya / TenedoH / 3IEeKTpOHHAs IEPENICKa).

PacnpeesieHue KelicoB 1Mo rpynmnam

Ner/m | Twum keiica Kparkoe onucanue cutyanuu

BboI - moctaBmuk [T-ycnyr. Kpynnslii
KJIMEHT OTKa3bIBACTCs IUIATUTH 110

1 KondnuxrHbie KOHTPAKTy 3a BTOPOM ATan paboT, CChUIASICh
IEPETOBOPHI C OTKA30M HAa HEKa4Y€CTBEHHBIN NEpBhIN ATan. Bama
3aJlaya - MPOBECTHU MEPETOBOPHI, HE MOTEPSIB
KJIMEHTA, HO MOJIYYUTh OILIATY.
OTtnen MmapKkeTHHTa U OTJE] IPOJIax He
MOTYT COTJIacoBaTh OIOXKET Ha HOBYIO
BuytpukoprnopatuBHoe | peKJIaMHYIO KaMIaHWi0. MapKeTHUHT X04eT
2 coBenianue (KOHQIUKT MOTPATUTh 2 MIIH HA UMUK, Tpofaxd - 0,5

Mo/Ipa3iesIeHN i ) MJTH Ha aKIUu 11t OBICTPBIX MPOJIAK.
ITIpoBecTH coBelanre ¢ UTOTOBBIM
pEIIcHUEM.
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N

Nen/m | Tum keiica Kparkoe onucanue curyannu

Bri - 3aka3unk ctpoutenscTBa. [oapsaaunk

[leperoBops! 6e3 YK€ TPUAKIBI CPHIBAET CPOKH, CChUIASCH HA
3 JUYHOTO KOHTAKTA norony u 6one3Hu. JInyHOU BCTpeuun B
(3mmeKkTpoHHAas OJIvbKalIMe J1Be HeJleau He OyaeT.
nepenucka + teacdoH) JloroBoputhbcs Mo TenedoHy U MOATBEPIUTD
MOYTON HOBBIE CPOKH U IITPaQBbI.
BpoI - poccumickuit 3xkcnoptép. Benymmin
MIEPETOBOPHI C KUTAUCKOW KOMITAHUEH
MynbTHKYJIBTYpHAs
(BpICOKAsi IMCTAHIIMS BIACTH, BaXKHbI
KOMaHJ1a (IEperoBOpbI .
4 OTHOILIEHUS U pUTyasibl). Kuraiickas

C HHOCTPaHHBIM
B CTOPOHA HE TOBOPHUT «HET» MPSAMO, HO TSHET

napTHEPOM)
C pEIICHUEM YK€ MECSIl. 3aIlyCTUTh MTPOCKT

JI0 KOHIIa KBapTaja.

KoHKpeTHBI pe3yabTar - 4T0 Kax/Aasi FPYyNIa npeacTaBiser

I'pynna 1 (koH(pIMKTHBIE IEPeroBOPbI) NPEICTABIAET:

I1;1an meperoBopoB 10 dTanam (CTaJun) C yKa3aHUEM TaKTHKU Ha KaXKIOM.

Tpu MeTona paGoThl ¢ 0TKa30M KJIHEHTA (IIPOMKUCAHHBIE (hpa3aMH).

CxemMy «30/10TOT0 TeTpa’aApa» i JAaHHOW CUTYyalluu (CIIMCOK MHTEPECOB KK 101
CTOPOHBI, KPUTEPUU, BAPUAHTBHI).

I'pynna 2 (coBemanue) npeacTaBiisieT:

PersiaMeHT M npaBujia coBelaHus (TaliMUHT, POJIH, MTOPSIOK BBICTYIUIICHUH ).
Hrorosoe pemenue (KOMIPOMUCC WM MHOW BapUaHT) ¢ 0OOCHOBAHHUEM, KaK Bbl
€ro JOCTHUIJIH.

Tunbl neperoBOPUIMKOB B KAXKJAOM OTAENE U MPUEMBI pabOThI C KaXIbIM THIIOM
(HanpuMep, «TaHK», «yTOJAHUKY», «AHATUTHKY ).

I'pynna 3 (6e3 IMYHOr0 KOHTAKTA) NIPEICTABIISET:

Inan TenedonHoro pasropopa (¢ script — KiItoueBbIMU (Ppazammu).

. UepHOBHUK 3JIEKTPOHHOI'0 MUCbMA C MOJATBEPKICHUEM JIOTOBOPEHHOCTEN (TeMa,
CTPYKTYpa, TOH).

Cnucox OapbepoB pu yAAIEHHONM KOMMYHHMKAIIMM M CIIOCOOBI WX CHSTHS
(MUHUMYM 2).

I'pynna 4 (MyJbTUKYJIbTYPHAsI) IPEACTABIISCT:

Tabauua KyabTYpHBIX pa3jiMuMii (Balma KyJbTypa VS KUTACKas) ¢ yKa3aHUEM,
YTO MEHATh B CBOEM MOBE/ICHHH.
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CueHapuii NpuBeTCTBUS, IPEACTABJIECHUSA U 00MeHA CyBeHMPAaMU (UTO apUTh,
KaK BECTH ce0s1 3a CTOJIOM).

CTpareruio BbIX0Ja U3 «MOJYAJIUBOrO 0TKa3a» (KaK yCIBIIIATh «HET» U Kak
3alPOCUTH PEILICHHUE, HE TEPSIs JIUIA).

dopmar npe3eHTauuu

Kaxxnas rpynmna BeicTynaet 10 7 MuHYT. [Ipe3eHTanus 10mKHA BKITIOYATS:
Kpartkoe onucanue curyamum (30 cekyHn).

IIpeacraBiieHHe UTOrOBOr0 JOKyMeHTA (4—5 MUHYT) — MOXKHO Ha (hIumdapTe,
ciaiifie Wik NpoCTO YCTHO C TabJMIIeH Ha TOCKeE.

OTBeT HA OJIHH BONPOC OT MpenoaaBaTe st HiId APyroi rpynnbl (1-2 MUHYTHI).

KT-7

Tema 7. Maccosvle u cemesvle KOMMYHUKAUUU
ITpakTiueckoe 3amanue 6 (MHaIMBUAVAILHOE). [T0MroToBKAa BBICTYIUICHUS ¢ O(DOPMIEHHON

[IPE3EHTAIMEN HA BEIOPAHHYIO TEMY.

Borpocbl  0XBaThIBalOT BCE COJAEpXkKATEIbHbIE OJIOKH: TEOPHI0 MacCOBOMU
koMmyHuKanuu, CMMUM, HOBbIE TEXHOJOTHHM, COLUAJIBHBIE CETH, OSTUKY U
KOHCTpYHpOBaHUE peayibHOCTU. Bormpocsl chopmynupoBaHbl jisi pa3BEPHYTOrO
YCTHOTO OTBETA, TPEOYIOT aHAIM3a U OTIOPHI HA COBPEMEHHBIE IPUMEPHI.

Baok 1. Teopusi maccoBoii kommynukamuu 1 CMU (Bonpocs 1-6)

JlaiiTe omnpeneneHne MacCOBOW KOMMYHHMKAUMh. YeM OHa IPUHIMUIIHAIBHO
OTJIMYAETCS OT MEKJIMYHOCTHOM M TPYNIOBOM KOMMYHMKALUU C TOYKH 3PEHHUS
CTPYKTYpPBI U 0OpaTHOM CBSI3U?

OxapakTepu3ynTe COBPEMEHHYIO CTPYKTYPY CPEIACTB MAacCCOBOM KOMMYHHUKAIIUU.
Kaxkue HOBBIE 351eMeHTHI (TU1aT(GopMBbl, PopMaThl) MOABUIKUCH 3a nociueaHue 10 ger
Y KaK OHU M3MEHWJIM TPAAULIMOHHYIO MEIUACUCTEMY ?

HazoBute ocHoBHbIE TeHAeHIIMH pa3BuTusd CMMU B indposyro snoxy. Kakue u3 Hux
BBl CUMTAETE MO3UTUBHBIMH, a KAKME — YTPOXKAIOIIMMU Ka4yeCTBY KYPHATUCTUKN?
ApryMeHTHupyiTe.

OnumurTe XapakTepHbIe YepThl U KIIIOUEBble MpoOiembl pernoHanbHbix CMU B
Poccun (nnm Bamieit crpane/pernone) Ha TeKyImnuidi MOMEHT. YeM OHU OTIMYar0TCs
oT geaepaIbHBIX Mera?

[lepeuncnure U Kparko oxapakrtepusyite ocHoBHble (yHkuuun CMU. Kak stn
byHKIIUU TpaHCHOPMUPYIOTCS B YCIOBHUSX, KOTJa ayJIUTOpPUsS cama CO31aéT
koHTeHT (UGC)?
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6. OObsicHUTE, KaK MacCMeIua y4acTBYIOT B CHUCTEME OTHOLIEHMH «OO0IECTBO —
BiacTb». [IpuBeaure mpumepsl peanuzanuu UHPOPMAIMOHHON, KOHTPOJIBHON U
aerutumupytomieit pynkunit CMU 1o OTHOIIEHUIO K TOJTUTHYECKUM UHCTUTYTAM.

Biok 2. HoBble nH(pOpMaIMOHHbIE TEXHOJOTHH H CeTeBble KOMMYHHMKAIIUH
(Bompochr 7-11)

7. YTo moHMMaeTCs MoJ «HOBBIMU MH()POPMAILIMOHHBIMUA TEXHOJOTUSMUY» B KOHTEKCTE
KOMMYyHUKaluu? Ha30BUTE TpH KIIOYEBBIE TEXHOJOTHH, KOTOPBIE H3MEHWIIU
IIPUHLAIBI MACCOBOM KOMMYHHUKAIMHU 3a nocneanue 20 ner.

8. MlaiiTe XapaKTepUCTUKY MHTEPAKTUBHBIX CPEACTB MaCCOBOM KOMMYHUKAIMH. B uém
OTJINYNE MHTEPAKTUBHBIX MEJHA OT HEMHTEPAKTUBHBIX C TOUKU 3PEHUS MOJIECIU
KOMMYHHUKAIMH (OTIIPaBUTENIb — COOOIIEHNE — MOJIy4aTesb)?

9. Ilpennoxute KiaccCUPUKaLMIO BUIOB MHPOPMALMOHHBIX TEXHOJIOIMH U CETEBBIX
KOMMYHUKAaIHH (10 J11000My OCHOBAaHHIO: IO TUIY MEepelayu JaHHBIX, IO CTENEHU
OTKPBITOCTH, IO 1IEJU UCIIOIb30BaHus1). O00CHYITE BEHIOpAaHHOE OCHOBAHUE.

10.Kak uH(pOpMAIMOHHBIE TEXHOJOTHH BBICTYMAIOT B KAaueCTBE TEXHOJIOTMYECKOM
OCHOBBI ~ CETEBBIX KOMMYHMKAuMi?  YUYTO  MU3MEHWIOCh B  CTPYKTYypE
KOMMYHHKAIIMOHHOTO Tmpolecca ¢ mnosiBieHueM uHtepHera Beweidl (IoT) u
MOOUJIBHBIX YCTPONCTB?

11.Kakoe MecTO B CeTeBbIX KOMMYHHKAIUAX 3aHUMAIOT colnanbHbie ceTn? [1o kakum
napaMeTpaM COLHUAIbHbBIE CETH OTJIMYAOTCS OT TPAJIULIMOHHBIX (POPYMOB U OJIOTOB
Havazna 2000-x ronos?

Bbaok 3. CounasnbHbie CeTH: POJib, ITHKA, yIIPaBJIECHUE UMH/IKeM (BONIPochl 12—
16)

12.OnummTe posah CONMATbHBIX CETeH B COBPEMEHHOM KOMMYHHUKAIIMOHHOM ITpOLiecce.
Kakue QyHKIMM cCOLMANBHBIX CETe HE MOKET 3aMEHUTh HU OJIMH JIPYroil KaHaj
MacCOBOW KOMMYHUKaIUN?

13.IlepeuniciuTe OCHOBHBIC IUIOMIAJIKM COIMAIBHBIX MEAHa B PYCCKOS3BIYHOM H
ro0anbHOM HHTEpHEeTe (He MeHee 5). [l KaxaoW IUIOMAIKU YKaKHUTE &
CHelM(PHUUECKYIO ayTUTOPUIO U JOMUHUPYIOUIUI THUIT KOHTEHTA.

14.Yto Takoe nonw3oBaTenbckuil KOHTEHT (UGC)? IlpuBenure Tpu npumepa pa3HbIX
tuoB  UGC u  oO0bscaute, kak UGC MeHSeT OTHOWICHUS MEXIY
npo(hecCHOHATBHBIMUA MEIa U ayIUTOPUEH.

15.CpopmynupyiiTe OCHOBHBIE STUYECKHE HOPMBI U MPaBUJIa MOBEICHUS CIIEIUATNCTA
10 KOMMYHHMKAIMSAM B COUUANIbHBIX ceTax. Kakue aTuueckue 1uaeMMbl BO3ZHUKAIOT
IpU YIIpaBJICHUU UMUIKEM KOMIIAHUU B KMOEepIpoCcTpaHCTBE?
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16.0nummTe TEXHOJIOTUH YIIPABICHHUS WUMHJKEM B COLIMAIBHBIX ceTsax. YUem pabora
HaJ] UMHJDKEM B COIICETSIX OTJIMYaeTcss oT TpamunuoHHoro PR B odmaita-CMU?
[IpuBenuTe npuMep yCIEUIHOTO UK MPOBAIBHOIO Kelica.

baok 4. CouuajbHasi peaibHOCTh, NPO(eCcCHOHATBLHAS esTeJILHOCTh U
B3anMojielicTBHe ¢ ayauTopueii (Bompockl 17-20)

17.00bsicHUTE IIOHSATHE «KOHCTPYMPOBAHUE COLIMAJIBHOM  PEAIBHOCTHY
IMPUMEHUTENBHO K MACCOBBIM M CETEBBIM KOMMYHUKaIUsAM. Kak counanbHble ceTu
BJIUSIIOT HA 3TOT MPOLECC B CPABHEHUU C TpaauuuoHHbiMu CMUN?

18.KakoBbl MNpUHIMMBI PabOThl COIHMAIBHBIX Meaua Kak MpodeccnoHaIbHOTO
MHCTPYMEHTA (aJIFOPUTMBI, BOBJICUEHHE, BUPAJILHOCTD, aHATUTHKA)? BoiOepuTe nBa
NPUHLIKIIA U TOAPOOHO pacKpouTe nx.

19.0numuTe cneuu@uky B3aMMOJEHCTBUS C ayAUTOpPHEH B KHOEpPHpPOCTPAaHCTBE.
Kakue pucku ¥ BO3ZMOXHOCTH MOSIBIISIIOTCS Y KOMMYHHMKATOpa MpPH MEPEXOJEe OT
OJIHOHAIIPABJICHHOW MOJEIIN «BEUIaHUS» K JUAJIOTY B COLICETIX?

20.Kak commanbHble ceTH (POPMHPYIOT «HOBYIO COLIMAIbHOCTB»? UTO MeHseTcs B
UJCHTUYHOCTH, TPYIIIOBON JMHAMUKE M (opmMax COJUAAPHOCTU 4YEJIOBEKa,
KOTOPBI 3HAYUTEIIBHYIO YacTb KOMMYHHUKAllUH IIEPEHOCHT B OHJIAWH-Cpedy?
[IpuBeuTE KOHKPETHBIE IPUMEPHI U3 COBPEMEHHBIX MPAKTHK.

Jnst kakzmodt (QopMbI TEKYIIEro KOHTPOJS YCINEBAEMOCTH OOydYarolIMXci B
pamkax KT onpeneneHbsl KpUTEpUM OLICHUBAHUS PE3YIHTATOB BBIIOJIHEHHUS 3aJaHUS.

1. Kpumepuu oyenusanusn peghepama.

Kpurtepuu ouenku Jluanason Onucanue KkpuTepus
putep 0auIoB puTep
Jlemanvrnoe, nociedosamenbhoe OnuUcanue
Cooepoicanue u
0-40 8CeX INEMEHMO8 C KOHKDEMHbIMU
packpuvlmue memvl
npumepamu
Eounviii cmuns uznoxcenus, mouHvie
Cmunucmuxa 0-20 Gdopmynuposku, ymecmHnoe ucnojib308aHue
MePMUHOB, JIAKOHUYHOCHb
Yémkas nocieooeameibHOCHb U3N0NCEHUS,
Jlo2uxa uznoorcenus 0-20
apeymenmul NOOMaEepAHcOAOm 8b18000bl
Vuukanvuwiti nooxoo k meme,
OpuzunanbHocmo 0-20 HeCMaHoapmHble peuleHusl, UHHOBAYUOHHbLE
uoeu, cobcmeerHHas NO3UYUsL A6Mopa
Hroro
100
MAaKCUMAJILHO:
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2. Kpumepuu oyenuganus npakxmuyecko20 3a0aHusl:

Jnamnazon

Kpurepun orieHku
pUTEp 1 0aJUIOB

Onucanue Kkputepus

Jlemanvhoe, nociedosamenvroe
0-40 ONUCAHUE BCEX DIEMEHMOE C
KOHKPEMHbIMU NPUMEPaMU

Cooepoicanue u
packpvimue membl

Eounvii cmuns uznosicenus, mourovle
dopmynuposxu, ymecmmuoe
UCNONB308AHUE MEPMUHOS,

JAKOHUYHOCMb

Cmuaucmuxa 0-20

Yémxkasn nocredosamenbHOCHb
Jloeuxa uznooicenus 0-20 UBNONCEHUSL, APSYMEHMbL
100MBePAHCOAIOM 8618000l

Yuuxanonuwiii nooxoo k meme,
HecmaHnoapmmuble peuleHusl,
UHHOBAYUOHHbLE UdeU, COOCMBEHHAs
no3UUUsL A8Mopa

Opueunanvhocms 0-20

HMtoro MmakcumMaJjibHO: 100

5.5. Onucanue AOMOJIHUTENBHBIX MaTepUaIoB U 000pyAOBaHUS, HEOOXOIUMBIX
JUTSl BBITIOJTHEHUSI TPOBEPOYHBIX 3aJJaHUM.

I[JBI IMPOXOXKACHUA TCCTUPOBAHNA B CI[O HGO6XOI[I/IM KOMIIBIOTCPD WJIH INNIAHIICT
C IOCTYIIOM B HHTCPHCT.

6. @opMBbI IPOMEKYTOUYHOMN ATTECTANIMU, KPUTEPUHU U IIKAJIA OLleHHBAHMS,
THUIOBbIE OLICHOYHbIE MATEPHUAJIbI 110 JUCHUILINHE

6.1. IlpoMexyTouyHas aTTecTanus IpoBOAUTCS B (hopMe 3aueTa.
3aueT npoBoauTcs B opme KoMmnbroTepHoro tectupoanus B CJO.

6.2. TuoBbIe OLIEHOYHBIE MAaTEPHUAIIBI IPOMEKYTOUHON ATTECTALUU.

3akpbIThie BONPOCHI (BHIOOP OTHOI0 OTBETA)
1.Yrto u3ydaet HayKa «KUHECUKa»?

A) OpraHuzaiyo BpeMeHH B OOIICHUH

b) 3puTenbHbIi KOHTAKT U ABUKEHHE I71a3

B) JXKecTbl, 1M03bI ¥ TEIOABMKECHUS YeJIOBEKA +

') PaccTosinue Mex 1y OOIIArOIITUMUCS

2.Kakas qucranius obmenus (mo D. Xosuly) OOBIYHO HCIOJB3YETCS MEXKITY
XOPOUTMMHU 3HAKOMBIMH WJIH IPY3bsiMU?

A) Ily6nuynas (6osee 3,6 m)
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b) JInunas (ot 0,45 no 1,2 m) +

B) Couunanshas (ot 1,2 10 3,6 M)

I') Uatumuas (1o 0,45 m)

3.Uto o3HauaeT mo3a «HOra Ha HOTY» C 3aKHJbIBAHUEM HOTHM Ha HOTY U
CKpENIMBaHUEM PYK Ha TPYJU B OOJBITUHCTBE KYIbTYp?

A) IloaHOE OTKPBITOCTD U JIOBEpHE

b) Herepnienue u xxenanue yutu

B) 3ammrHast mo3uIus Wi 3aKphITOCTb+

[') CuiibHOE IpHBJICUEHUE BHUMAHUS

4.B nmenmoBoil mepenucke (MecCeHKephl, email) kK HeBepOaTbHBIM CPEICTBAM
OOIIEHUST MOKHO OTHECTH:

A) TonbKO MOANUCH U JTOJKHOCTD

b) Bpems otnpaBku cooO1eHus

B) Cwmaiinbl, 5MOJ31 U 3HaKU NpenuHaHus (Hanpumep, «!!1») +

I') AnuHy npeasioxKeHuit

5.B kako# ctpaHe aKTHUBHBIN, HETIPEPBHIBHBIA 3PUTEIBHBIA KOHTAKT BO BpEMs
pa3roBopa MOXKET CUYUTATHCS MPU3HAKOM arpecCUM WU BBI30BOM?

A) B CIIIA

b) B Utanuu

B) B Snonun +

I') B bpazunuu

OTKpbITHIE BONPOCHI (KPATKUI 0TBET)

1.Ha3zoBuTe TpuM OCHOBHBIE CHUCTEMBbl HEBepOalbHOM KOMMYHHKAIUU
(HampuMep: BU3yalibHasl, aKyCTUYECKasl, TAKTHIIbHAS, 0Jb(aKTOpHAsT — JIO0BIE TPH).

[IpaBunbHBIN Bapuant: BusyanbHas (3kecThl, MUMHKA), AKycTHUecKas (ToJioc,
uHTOHaLUs), TakTuIbHAS (MPUKOCHOBEHUS ).

2.IlpuBeaute mnpuMep MPOSBICHUS MAPATUHTBUCTHUECKUX OCOOEHHOCTEH
HeBepOAIbHOW KOMMYHUKAITUU (TO, YTO CBSA3AHO C TOJIOCOM, HO HE CIIOBAMH).

Bapuantsl npaBuinbHOro oTBeTa: I'pOMKOCTB rojioca, TeMOp, may3bl, B3I0XH,
NOKallUIMBAaHUE, TEMII PEYH, CMEX.

3.Ecnu cobecennuk yacTo mpuUKacaeTcs pykaMu K JIMIy, IOTHPAaeT MOYKY yXa,
MOTIPABJISIET TAICTYK (Y MY>KUMHBI) UJTM OTBOJUT BOJIOCHI €O J10a (Y )KEHIINHBI), HA YTO
9TO MOJKET YKa3bIBATh?

[IpaBunbHbIN 0TBeT: Ha HEyBepeHHOCTb, CMYIIIEHHE, MOMBITKY CKPHITh MPaBay
(0OMaH/70Kb) WM HAa CHUKEHUE BHUMAHMUS/CKYKY (TaK Ha3bIBA€MbIE «KECThI-
afganTepbD).
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TunoBbie BOMPOCH! AJISi CAMOIMOATOTOBKH OOYYaromIerocsi K MpOMEXYyTOYHOU

aTTECTALUH;

TUIT CIHEHAPUUN

SAJTAHS BEILOIHEHMS TUIOBBIE 3AJAHUSA
3ananue 1. BHUMaTeapHO

3aKPBITOTO THUIIA

MMPpOYHTATh TCKCT

1. Yro u3 nepeuncnennoro HE sBusercs dyHkuuei
HEeBepOaTbHON KOMMYHHUKAIIUN?

¢ BEIOOpOM 3aJlaHusl U TIOHSTh, YTO B
OJTHOTO Ka4ecTBE OTBETA
A A) Co3nanue u nepenava 00pa3oB (MMHIKA)
HPpaBHILHOTO OKUNACTCS TOJBKO ONIMH | By PerynmpoBanue pasrosopa (cMeHa poJieit
OTBeTA U3 U3 TIPE/IOKEHHBIX TOBOPSILIETO/CITYIIAFOIIETO)
HECKOJIbKUX BapHUaHTOB. B) 3ameHa riaroyioB B MHOCTPAHHBIX SI3BIKAX
BApUAHTOB 2. BHUMATEIbHO (HammpuMmep, crpsbKeHue) +(dmo epammamuyeckas
MPE/ITOKEHHBIX | TIPOYHTAT yHKYUs A3bIKA, A He HesepOalbHAL) }
') BelpaxkeHre SMOIMOHAIbHBIX COCTOSHUN
Hpe/II0KECHHBIC
BapHaHTERI OTBCTA. CornacHo coIep:KaHuI0 TEMBI, K KaKOM MOACUCTEME
3. BeiOpatb ozuH HeBepOaIbHOW KOMMYHUKAIIUU OTHOCSATCS KECTBI,
BEPHBII OTBET. 03Bl ¥ IBUKECHUS BO BpeMs pedn?
4. 3anucatb TOJIBKO
HOMep (111 GyKBY) A) IIpokcemMuka (opraHu3aiys MpoCTPaHCTBA)
b) Kunecuka +
BBIOPAHHOTO BapHaHTa
3 B) [Tapanuareuctuka (rooc)
OTBeTa (Hanpumep, 3 ui I') Takecuka (IpUKOCHOBEHMSI)
B).
3ananue 1. BuumarenbHO
3aKPBITOrO THITA | POYHTATH TEKCT Ecnu nonutudeckuii oparop Ha TpHOYHE CTOUT
¢ BEIGOPOM 3a7AHMS U TOHATH, gTo B | IPAMO, CTOIIBI HA IIMPUHE IJIeY, PYKH PACKPITHI
HECKOMBKIX KAuecTBe OTBETA JAJIOHSIMHE K 3aI1y, a TOJJ00PO/IOK MPUIIOHAT —
()
MPaBUITBHBIX 0XHUJIAETCS HECKOIBKO Kakue 3 QexThl 970 co3naeT?
OTBETOB M3 NPaBUJIBHBIX OTBETOB U3
BriOepute 1Ba MpaBUIBHBIX OTBETA.
HECKOJIBKUX NPE/IOKEHHBIX
BapHaAHTOB BapHaHTOB. A) DPdeKT HEYBEPEHHOCTH M COMHEHUSI
NpeTIOKEeHHbIX | 2. BHUMaTensHO B) DbdeKT 3aKpHITOCTH 1 3aIHThI

POYUTATh
IpeI0KEHHbIE
BapHUaHThl OTBETA.

3. BriOpaTh HECKOJIBKO
NPaBUJIbHBIX OTBETOB.
4. 3anucarb TOJIBKO
HOMepa (1 OyKBBI)
BbIOpAaHHOTO BapuaHTa
oTBera (Hampumep, 1 4
umu A T).

B) OddexT yBepennocTu +
I') D dexT koHTpONS ayTUTOPUH +

Kakue kpocc-KyapTypHbIE 0COOEHHOCTH
HeBepOaTbHONW KOMMYHMKAIIMK BEPHBI JUIS AEIIOBOTO
oOmienus B Slnonun no cpasaenuto ¢ CHIA umm
Wranueii?

BeiOepute TpH MpaBUIBHBIX OTBETA.

A) JInuTenbHbIi NpsMO 3pUTEIbHBIA KOHTAKT
oOs3aTeneH A5 NPOSBICHUS YBaXKCHUS
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b) YMepenHsblil 3puTenbHbIA KOHTAKT (B3I B
00J1acTh e WU TIJIeY ) IIEHUTCS BBIIIE, YEM
MPUCTAIBHBIN B3TJISA +

B) IloxsoneiBanue 1o mievy npu BCTpeue —
CTaHJIAPTHBIN JI€TOBOM JKECT

I') 'poMkas peyb 1 aKTUBHASI )KECTUKYIIALUS —
npu3HaK npodeccuoHamu3Ma

J1) IlpuBeTCTBEHHBIN OKJIOH BOXKHEE PYKOTIOKATHS
IIpU IIEPBOU BCTpeye +

E) Barnsig B riaza cobeceiHuKa MOXKET
BOCIIPUHUMATHCS KaK BbI30B WJIM HEYBaKEHUE +

3amanue
3aKPBITOTO THIIA
Ha
yCTaHOBJICHHE
COOTBETCTBUA

1.BanMmarenpHO
MIPOYUTATH TEKCT
3aJaHMs U IOHATH, YTO B
KayecTBE OTBETA
0’KHJIAFOTCS TIapbl
DJIEMEHTOB.

2. BuumarenbHO
pOYUTATh 00a CIIHCKA:
CIUCOK 1 — BOIPOCHI,
YTBEpKIEHHUS, (DaKTHI,
HOHSATHS H T.JI.;

CIIHICOK 2 —
YTBEPKACHHSI, CBONCTBA
00BEKTOB U T.I.

3. ConocTaBuTh
3JIEMEHTEHI cIThcKa 1 ¢
3JIEMEHTaMU CITHCKa 2,
chopMupoOBaThH Mapbl
3JIEMEHTOB.

4. 3anucarb nonapHo
OyKBbI U TUGPHI (B
3aBUCHUMOCTH OT
3a/laHusl) BapUaHTOB
oTBera (Hanpumep, Al
i b4).

YcTaHoBUTE ~ COOTBETCTBHE  MEXIy  TEPMUHAMH U
OTIpe/IeICHUSIMH.
Tun

OmnwmcaHue MOBEICHUS
TIEPErOBOPIIHKA

A. MH3beraeT TpSIMBIX OTBETOB,
1.«Tank»

. MEPEeBOIUT TEMY, CCBhUIaeTCS Ha

(HammOpUCTEIIT)

OTCYTCTBHUC TIOJTHOMOYHHA

b. JleranpbHO aHANMM3UPYET KaxKIbIi
MyHKT, TpeOyeT mudp u (HakToB, HE
TEPIUT NPHUOIU3UTEIIHHOCTH

2.«YTOTHHUK
(YycTym4uBEIif)

B. JlaButr, mepeOuBaeT, HaBs3bIBACT
CBOE MHEHHUE, UCIOJb3YET KECTKYIO
TaKTUKY

3. «AHAITUTHK»

T. Cormnamaercs co BCEMU
NpeNIOKEHUSIMU, H30eraeT CIOpoB,
CTPEMUTCS NOHPABUTHCA

4. «JIlunmomaty

. NmeT B3aMMOBBITO/IHbIE PELICHUS,
CrJIaKUBaeT YIIBI, WCIIONb3YET
KOMIPOMHCCHYIO TAKTUKY

5. «YKIOHHUCT»

OtBeT 3anumuTe B BUJIE napsl: 1-?,2-7,3-?,4-? 5-?

YcTaHOBUTE  COOTBETCTBHE ~ MEXAYy  TEpMUHAMU U
OTIPE/ICIICHUSIMU.
Tepmun Onpenenenue
1. «3onoToi A. Ctagus meperoBopoB, Ha KOTOPOH
TeTpa’Ip CTOPOHBI OOMEHHBAIOTCS HCXOIHBIMH
MIEPErOBOPOBY MO3UIUAMH U GOPMYIHPYIOT IPETCH3UA
b. Monens, BKITtOUaroias 4eTbipe
2. AxTuBHOE AACIIE, P
AJIEMEHTA: MHTEPECHI, KPUTEPHH,
CITyIIaHWe
BapHaHTBHl, OTHOIIICHU
3. Bapeep B. TexHuka, OCHOBaHHasl Ha
JIEIIOBOTO nepedpa3supoBaHUM, YTOUHCHHN U
B3aMMOJICHCTBHS | OTpa)KCHUH YYBCTB COOCCEIHHIKA
4 Jran I'. Crioco® paboTHI ¢ 0TKa30M, TIPU
) KOTOPOM BBI COTJIAMIAETECH C YACTHIO
YTOYHEHHSI .
. BO3paKEHUS U 3aTEM JI00aBIIsIeTe CBOM
TIO3UITU I
apTyYMEHT
J1. JIro6oe mpemnsaTCTBHE Ha ITyTH
5. MeTon «na,
Ho. nepenayv ¥ MOHUMaHus HHHOPMAIUN
o MEX1y YIYaCTHHKAMH OOIICHHUS
E. Kpurtepuu g sppexruBHoit nenu:
6. TexHuka puTepui 11 5h
KOHKPETHOCTh, U3MEPUMOCTD,
HOCTAROBIH JIOCTHKUMOCTB, PEIICBAHTHOCTh
neneit SMART octh, b .
OTIPENICIIEHHOCTH 110 BPEMCHHU
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1. «3omoToit A. Ctaaus meperoBopoB, Ha KOTOPOI
TeTpa’aAp CTOPOHBI OOMCHUBAIOTCS HCXOIHBIMHU

NIEPErOBOPOBY» NO3UIMSMU U POPMYIHPYIOT NPETEH3UH

Coeounume xadxcowviti mepmur (1-6) ¢
coomeemcmeyrowum onpeoenenuem (A—E)

3anaHue
KOMOWHHUPOBAHHOTO
THTIA C BEIOOPOM
OJTHOTO
MPaBHIEHOTO
OTBeTa U3
MIPEATI0KEHHBIX 1
000CHOBaHHEM
BEIOOpa

1. BuumarensHO npovUTaATDh
TCKCT 3aJaHusA U IIOHATH, YTO
B KQYCCTBC OTBETA OXKUIACTCA
TOJIBKO OJWH U3
MPEIIIOKEHHBIX BAPUAHTOB.

2. BHUMaTenpHO MPOYUTATh
MPEeATI0KEHHBIE BAPHAHTHI
OTBETA.

3. BeiOpath 01MH BEpHBIH
OTBeT.

4. 3anucaTh TOJIBKO HOMEP
(mmu OyKBY) BRIOpAaHHOTO
BapHaHTa OTBETA.

5. 3anucaTth apryMeHTHl,
000CHOBBIBAIOIIIKE BHIOOD
oTBeTa (Hampumep, 4 TeKCT
000CHOBaHHSA).

Hucrpykuus

Jlnist kaxk1oro Bonpoca BeIOEpUTE OAMH TIPaBHIbHBIA BApHAHT
otBeta. KpaTko obocHyiiTe cBoiil BEIOOD (2—3 mpeanoxeHus).
O6ocHOBaHME JOKHO OKA3bIBaTh IOHUMaHKE TEMBI, a He
MPOCTO yrajbIBaHHUE.

Kakas u3 nepe4uc/jieHHbIX IOACHCTEM HeBepOaJIbHOM
KOMMYHHKAIMH OTHOCUTCS K HCII0JIb30BAHUIO
MPOCTPAHCTBA U JMCTAHIIUH MEKAY 00Ialomumucs?
BapuaHTsl 0TBETOB:

A) Kunecuka

b) IlapanuHrsucTuxa

B) Ilpoxcemuka+

I') Takecuka

O0ocnyiiTe Ball BLIOOP:

Ilpumep npasunvrozo obocrnosanusa: «llpokcemuxa — s3mo
noocucmema HesepOAIbHOU KOMMYHUKAYUU, UYUAIOUAS]
NPOCMPAHCMBEHHbIE OMHOUWEHUS MENCOY TI0ObMU
(Oucmanyuio, opuenmayuio, meppumopuio). Kunecuxa usyyaem
JHcecmul U no3vl, NAPATUHLBUCMUKA — 20J10C, MAKECUKA —
npukocrogenus. [loamomy npagunvrulii omeem — By.

N3BectHbIii 0u3Hec-opaTop Ctus lx00c Bo BpeMs
NMpe3eHTANU YacTO UCI0Ib30BAJI N03Y C OTKPBITHIMHU
pyKaMu, XoAb0y 110 ClieHe M MPOI0JIKUTe/IbHbIE May3bl.
Kakoii riaaBublii 3pdexT oH co31aBajl 3ITUMHU
HeBepOaIbHBIMM cpeacTBaMu?

BapuaHTs! 0TBETOB:

A) DPPeKT 3aKpHITOCTH U 3aIIUTHl OT KPUTHKH

b) D¢ dexr yBepenHOCTH, BOBIICUEHHS Ay AUTOPUN U KOHTPOJIS
BHUMaHHA+

B) D¢ dext Ge3zpaznuuns K IpOIyKTY

I') Oddext cnemku u xxenanust ObICTpee 3aKOHIUTh
BBICTYILICHHE

OdbocHyiiTe Bal BbIGOP:

Ipumep npasunvnozo obocnosanus: « Omxpvimole pyKu
0eMOHCIMPUPYIOM YeCMHOCMb U YBEPEHHOCHb, X00bOA NO CYeHe
co30aem OUHAMUKY U YOepiHcUsaen HUMAaHUe, Nay3ol
8bLOCNAIOM KIIOUesble MOMeHMbl. Buecme smu npuemol
VCUTUBAIOM BOBNIEUEHHOCMb AYOUMOPUU U KOHMPOTb 0pamopa
nao cumyayueu. Bapuanmut A, B, I npomueopeuam
Habmooaemomy nogeoenuio Jcobcay.

3a[[aHI/IG OTKPBITOTO
THIIA C

1. BHuMarenbHO NpOYUTaTh
TEKCT 3aJJaHusl U MOHSATh CYTh
BOMIpoOCa.

Ha3zoBuTe TpH 0CHOBHBIE CHCTEMBbI HeBepPOAIbLHOM
KOMMYHHKAIMH (HalpuMep: BU3yaJbHas, aKyCTHUECKas,
TaKTHJIbHAs, OJIb(aKTOPHASI — JIOOBIE TPH).
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pa3BEepHYTHIM 2. [Ipomymats JOTHKY H Ilpasunvnviil 6apuanm: BusyanbHas (5KeCTbl, MUMHUKA),
OTBETOM MOJIHOTY OTBETA. Axyctrudeckas (ToJioc, MHTOHANWA), TakTHIbHAS

3.3anucaTh OTBET, UCITOJIb3YI (HpI/IKOCHOBCHI/IH).
YCTKHUEC KOMITaKTHBIC

(hopMyITHPOBKY.

Ha3zoBuTe 1Ba 0CHOBHBIX MeTO/1a pa3BUTHs roJoca. /s
KAKI0T0 MeTO/1a KPAaTKO 00bCHUTE, HA KaKoii mapamerp
roJ10ca OH BJIMsAET.

OrtBer 1 (IbIXaTeJbHBIC YNIPAKHEHNS)

JbIxaTenbHble yNpakKHEHHs] Pa3BUBAIOT IPOMKOCTh, CHJIY H

YCTOMYMBOCTh _T0JIOCA, 2 TakKe IO3BOJISIIOT _TOBOPHTH

JJIMHHBIMHA quaaaMH 6e3 OJIBIIITKH.

OtBer 2 (ApTUKY/JISILHOHHAS THMHACTUKA)
ApPTHUKYIAIIMOHHAS  TMMHACTHKA __ BIMSIET  HA Y€TKOCTD,
Pa300pPYHBOCTH U CKOPOCTh MPOM3HECEH sl 3BYKOB (JIMKIIHIO).

6.3. Kputepuu u mkana onenuBanusi Ha ocHoBe bPC.

Kpumepuu u 6annvnas wikana onpedensaromces npenooasamenem

Kpurepuu onenku manazon Onucanue Kpurepusd

PUTCp 0aJUIOB pUTep

0 KonunyecTBo npaBUiIbHBIX OTBETOB
MmeHee 55%

o5 Kosinm4ecTBO npaBUIbHBIX OTBETOB

oT 55% no 64%
KomaunuectBo 50 KonuuecTBo npaBuiIbHBIX OTBETOB

ITPAaBUJIBHBIX OTBETOB ot 65% no 74%
75 KonuuecTBo npaBuiIbHBIX OTBETOB

ot 75% no 84%
100 Kosnm4ecTBo npaBUiIbHBIX OTBETOB

oT 85% mo 100%

HrToro MmakcuMainbHO: 100

6.4. Ormnucanue JOMOJHUTEIBHBIX MaTEpPHAIIOB H  000pYyIOBaHUA,
HEOOXOIMMBIX JIJIs BHITIOJHEHHUS TIPOBEPOUYHBIX 3aIaHUM (npu Heobxodumocmit).

Jns cnauu 3adeta ¢ ucnosibzoBanueM JJOT wim npoxoxkaeHusl TECTUPOBAHUS
B CJIO Tpebyercsi kommbpioTep C goctynoMm B WHTepHeT, kamepa, MUKpPO(DOH,
JTUHAMUKH/HAYIITHAKH.

7. MeToauveckue MaTepPUAJIbI 110 OCBOEHHUIO TUCUHUILIMHBI

Jlnst  u3ydeHHsT OCHOBHBIX BOMNPOCOB 00pa3oBaTENbHONM  IPOrpaMMbl
HE0O0XO0MMO KOHCIIEKTUPOBATh MaTepHalibl JEKLUUMH, pabOTaTh C PEKOMEHJOBaHHOMN
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IpernojaBaTesieM  JMTEepaTypod, a Takke pecypcaMu  HHPOPMAIMOHHO-
TEIeKOMMYHUKaUMOHHONW cetn «MHTepuer». [lns mnpuoOpeTeHUs: HABBIKOB
aAKTUBHOT'O UCIOJIb30BAaHUS 3HAHUMN I10JIE3HO OOCYXAATh IJIAHOBBIEC U BO3HUKAIOLIUE
BOMPOCHI, a TAKXKE pelIaeMble 3a/1a4il Ha MPAKTHYECKHUX 3aHATHIX. UTOOBI Jerye u
IPOYHEE YCBOUTH MaTepHall CIEAYeT IOCTOSHHO HCIIOJIb30BaTh KOHKPETHBIE
IPUMEPBI, CPABHEHUS U3 YK€ MTOJIyYEHHBIX 00J1aCTeN HayK.

JInst 3akpernieHusl M3y4eHHOI0 MaTepuala JaHbl BOIPOCHI MO KaKIOW TeMe
JUCHMIUIMHBL, HA KOTOPBIE CIEAYET CAMOCTOSITEIbHO HAWTH OTBETHI.

BaxxHoii coCTaBHOM YacTbi0 y4eOHOTO MpoIlecca SIBISIOTCS MPAKTUYECKHUE
3aHATH. [[pakTHYeCcKUe 3aHATUS TPOBOIATCS TJIaBHBIM 00pa30M IO JUCLHUILIIMHAM,
TpeOyIOIIMM 3aKpEIJIEHUs] HaBBIKOB PEIICHMs 3aJad, U IOMOTrarwT CTYyIEHTaM
ri1y0ke YCBOUTH yueOHBIA MaTepua, MpuoOpecTH yMEHUS IPUMEHATh MPUHIUTIBI
CUCTEMHOT'0O MOJX0/a K PEIICHUI0 pa3HOO0pa3HbIX 3a/1a4, ONPEENIATh U OLIEHUBATh
PECYPCHI U CYIIECTBYIOIINE OTPAHUYEHHUSI PA3HOTO POJia MPOEKTOB.

[Ipu NOAroTOBKE K MPAaKTUYECKUM 3aHATUAM HEOOXOUMO IPOAaHATU3UPOBAThH
KOHCIIEKT JIEKIUH, O3HAKOMUTBCA C PEKOMEHIOBAaHHOW JIUTEPAaTypod IO
COOTBETCTBYIOILIEH TEME, OCYIIECTBUTH IOATOTOBKY IO PEKOMEHJIOBAaHHBIM B
pabouyeil mporpamme BoIpocaM JUIsi 0OCYKJIE€HUSI TE€MbI, BBINOJIHUTH JOMAIIHEE
3asianue (Ipu HEOOXOIUMOCTH).

Heo0xoauMoO MOMHHUTH, YTO HA JIEKIUM OOBIYHO PACCMATPUBAETCS HE BECH
MaTepuall, a TOJBKO €ro 4acTtb. OCTaJlbHasl €ro 4acTh BOCIIOJIHSETCS B IIpoLiEcce
CaMOCTOATENbHON paboTel. B cBsA3m ¢ 3TM paboTa € pPEKOMEHOBAaHHOM
auTepaTypoit obsa3arenpHa. Oco6oe BHUMaHHUE MTPU 3TOM HEOOX0IMMO 0OpaTUTh Ha
COJIEp’)KaHUE OCHOBHBIX IOJIOKEHUH U BBIBOJOB, OOBSICHEHUE SIBIEHUN U (PaKTOB,
YSCHEHUE TMPAKTHYECKOTO0 TPHIOKEHUS PacCMaTpPUBAEMBIX TEOPETHUECKUX
BOIIPOCOB.

B mporiecce 3T0i pabOThI CTYJIEHT AOJKEH CTPEMUTHCS MOHSATH U 3alIOMHUTH
OCHOBHBIE TOJIOKEHUSI PACCMaTPUBAEMOI0 MaTepHuaia, MPUMEpPHI, MOSCHSIONINE
€ro, a TaKKe pazo0parbcs B WILTIOCTPATUBHOM MaTepuaie. B npoiiecce moaroToBku
K 3aHATHSIM PEKOMEHYyeTCsl B3aUMHOE 00CY X IeHUE MaTepuaia, BO BpeMs KOTOPOTO
3aKpEIUISIIOTCS 3HaHUS, a TaKXke MpuoOpeTaeTcs MpakTUKa B HU3JIO0KEHUU U
Pa3bACHEHHUH MOTYUYEHHBIX 3HAHUM, pa3BUBAETCS PEUb.

[Ipu HeoOXomuMOCTH cileAyeT oOpaliarhCsi 3a KOHCYJbTallMed K
IIPENOABATENO (B TOM YHUCIIE 110 3IEKTPOHHOM noure). IInannpys KoHCybTanmio,
HEOOXOJMMO XOPOILIO MPOJayMaTh BOIPOCHL, KOTOpbIE TPeOYIOT pa3bsCHEHUS.
3aKkaHYMBaTh IOATOTOBKY CJEQYET COCTaBJIEHUMEM IUlaHa (KOHCIIEKTa) 10
M3y4yaeMOMY Matepuairy (BOmpocy).

DTO MO3BOJISIET COCTAaBUTh KOHUEHTPUPOBAHHOE, CXKATOE IMPEJCTABICHUE MO
U3y4aeMbIM BOIPOCaM. 3allMCH MMEKT IEPBOCTENIEHHOE 3HAYEHHE A
CaMOCTOSITEIbHOM paboThl CTyJAeHTOB. OHHU IOMOTaroT TMOHSITh IOCTPOCHUE
U3y4aeMOro MaTepHasa, BbIIEIUTh OCHOBHBIE MTOJIOKEHUS, IPOCIEAUTH X JOTUKY.
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Kpome Toro, BeneHue 3amnuceil cnocoOCTBYET MPEBPALLEHUIO YTEHHUS B aKTUBHBIN
MPOLECC, MOOMITU3YET, HAPSIAY CO 3pUTENIbHOM, U MOTOPHYIO aMSITh.

Crnenyer NOMHHTB: y CTYJI€HTa, CHCTEMAaTUYECKHU BEYIIETO 3aIIUCH, CO3AETCs
CBOM WHAMBHAYAJIbHbIM (OHA METOIMYECKUX MaTepuaioB s OBICTPOTO
HNOBTOPEHMSI M3YUYEHHBIX BOIIPOCOB, JJIsI MOOWIM3AllMM HAKOIUIEHHBIX 3HaHUU.
Oco0eHHO BaXHbI M MOJE3HBI 3alMCH TOIJA, KOIJa B HUX HAXOAAT OTPaKEHUE
MBICITH, BOSHHUKIIINE TIPH CaMOCTOSTEIbHOMN padoTe.

[Tocne n3yuenus 6a30BbIX TEM Kypca IPOBOAUTCS TEKYIIMI KOHTPOJIb 3HAHUI
CTYJEHTOB B BHUJE NUCBMEHHOI'O TECTUPOBAHUSA. THWIIOBBIE TECThl M 3aJaHUS I10
TeMaM JUCHMIUTUHBI TPUBEACHBI B CIEHUAIBHOM paszzenie AdaHHOW paboueit
IIPOTPaMMBI.

[logroroBka K TEKylWIEMYy M HPOMEXKYTOYHOMY KOHTPOJIO MPEANOJIAracT
U3y4E€HUE TMPEACTABIEHHBIX BOIPOCOB K 3aueTy, paboTy HaJ TECTaMH,
IIPEICTABICHHBIMA B JIaHHOM pabouell MporpaMMe, BBIITOJHEHHE CEMECTPOBOU
IPOEKTHOM pabOThI O MPUMEHEHHIO CUCTEMHOTO MOJIX0/1a U METOZOB CUCTEMHOTO
aHaJln3a K BBIOpaHHOM cucTeMe.

Pabora B MasbIX Trpynmax — 3TO OJHA M3 CaMbIX MOIMYJSPHBIX (QopM
IOPOBEJCHUS 3aHATUN, TaK Kak OHA JaeT BCeM OOy4YaroIMMCS BO3MOXKHOCTb
y4acTBOBaTh B padoTe, MPAKTUKOBATh HABBIKU COTPYIHUYECTBA, MEKIMYHOCTHOTO
oOmeHus (B 4aCTHOCTH, YMEHUE aKTUBHO CIyLIaTh, BEIpaOaThIBaTh 00I€E€ MHEHUE,
pa3peniaTh BO3ZHUKAOLIUE Pa3HOTIIACHS).

[ens nanHoW (HOpMBbI IPOBEACHMS 3aHATUN: MPOJAEMOHCTPUPOBATH CXOJICTBO
WIN PA3JINYUs ONPEEICHHBIX SIBJICHUM, BEIpaOOTaTh CTPATETUIO WK pa3paboTaTh
IUIaH, BBISICHUTH OTHOLIEHUE PA3JIMYHBIX IPYIIT YYACTHUKOB K OJHOMY M TOMY XK€
Bomnpocy. B xone 3Toil paboThl JOMONHUTENBHO PEIIAIOTCS CIEAYIONIME 3aaya:
pa3BUTHE HABBIKOB OOIIEHMS M B3aUMOJEWCTBUSA B rpymme, (popmMupoBaHHe
LEHHOCTHO-OPUEHTALIMOHHOTO €IUHCTBA TPYIIIbI, MOOLIPEHUE K TMOKOH CMEHe
COLIMAJIBHBIX POJIEN B 3aBUCHUMOCTH OT CUTYallHH.

['pynna cTyAeHTOB AEINUTCA HAa HECKOJBKO MablX rpynn. KoaudecTBo rpynn
ONpEIENSIETCS YHMCIOM TBOPYECKHX 3aJaHHi, KOTOpble OYyIyT OOCYyXIaTbCs B
nporuecce 3aHiATus. Mable rpynnbl OPMHUPYIOTCS MO0 MO JKETaHUIO CTYAECHTOB,
100 MO POACTBEHHOM TEeMAaTHKE JJI 00CYXKICHUSI.

Kaxnas wmamas rpynna oOCyKIaeT TBOPYECKOE 3aJlaHhe B TEUYEHUE
OTBeJIEHHOT0 BpeMeHu. OCHOBHOH 3Tal — NpOBEACHUE 0OCYKIEHUS TBOPUYECKOTO
3a7aHusl. 3aCIylIMBAKOTCS CYXICHUS, MpelaraéMble Ka)Ka0i Mol TPYIION 1o
TBOpUYECKOMY 3adaHuio. llpernomaBarens JaeT OLIGHOYHOE CYXKAEHHE U paboTe
MalbIX TpPyOI, MO PEHICHUIO TBOPYECKUX 3adaHui, U 3(PPeKTUBHOCTU
NPEIIOKEHHBIX MYTEH PEIICHHUS.
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8. YueOHas 1uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHHUKAIUOHHOM

w

cetu UnTepHer
8.1. OcHoBHas HUTEpaTypa

KykoBa, E. E. JlenoBoe oOiieHHe M KpOCC-KYJbTYPHbIE KOMMYHHKAIIUU:
yuebnuk / E.E. XKykosa, T.B. CyBopoBa. — Mocksa: UHOPA-M, 2022. — 323
c. — (BsIciiee odpasoBanue: bakanaspuar). — DOI 10.12737/1817722. - ISBN
978-5-16-017174-6. - TekcrT: AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1817722

Kacrenbc, M. Bnacte koMmmyHuKaluu : yaeOHoe nocobdue / M. Kacrensc ; mon
penakiuenr A. Y. YepHbIX ; mepeBoja ¢ aHTIMickoro A. A. ApXumoBo. — 3-¢
n3. — Mocksa: Briciiast mkona skoHomMuks, 2020. — 591 ¢. — ISBN 978-5-
7598-2119-9. — Tekct: anektpoHHbId // JlaHb: 37€KTpOHHO-OMOIMOTEYHAS
cucrtema. — URL: https://e.lanbook.com/book/173399

Jluce, 2. M. [lenoBble KOMMYHHUKAIIUK ;| Y4eOHUK J1Jis1 OakanaBpoB / O. M. Jlucc,
A. C. KoBanpuyk. - 2-e u3a. - Mocksa : Jlamxkos u K, 2021. - 343 c. - ISBN 978-
5-394-04253-9. - TexcrT: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1231996

Ckubunkuid, . I'. HayuyHble KOMMyHUKALMK: y4eOHOE MOcoOue i By30B / O.
I'. Cxubunkuii, E. T. KutoBa. — 2-e uzn. — Mocksa: UznatensctBo FOpaiit,
2022. — 204 c. — (Boicmee obpaszoBanue). — ISBN 978-5-534-08934-9. —
Tekct: anexkTponHsbIil / ObpazoBatenbhas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/494593

[TapkoB ®.U. JlenoBbie kommyHukanuu: yueonuk / [llapkos ®@.1., Komaposa
JL.LB. — Mocksa: KunoPyc, 2022. — 222 ¢. — ISBN 978-5-406-09819-6. —
URL.: https://book.ru/book/943685

8.2. JlonoiHUTENbHAS TUTEPATYpa

bosnorosa, A. K. CounanbHbie koMMyHuKauu. [Icuxonorust o0mmenus: yueOHuK
u npaktukyM a5 By30B / A. K. Bonotosa, F0. M. XKyxos, JI. A. IlerpoBckas. —
2-e u3n., nepepad. u non. — Mocksa : M3garensctBo HOpaiit, 2022. — 272 c.
— (Bpicmee o0pazoBanme). — ISBN 978-5-534-08188-6. — Tekcrt:
anekTpoHHbl // OOpaszoBarenbHas tuargopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/489006

Becenxona, T. B. KynbTypa ycTHON U MHChbMEHHOW KOMMYHUKAIIMK: y4eOHOE
nocobue / T. B. Becenkona, U. C. Beixoanesa, H. B. JTlro6e3noBa. — Capatos:
By3oBckoe obpaszosanue, UL «Hayka», 2020. — 264 c¢. — ISBN 978-5-4487-
0707-0. — TekcT: 2neKTpOHHBIN // DneKTpoHHO-OMOIMoTeuHas cucrema IPR
BOOKS: [caiit]. — URL.: https://www.iprbookshop.ru/94281.html

Cwmexo JI.B. ITonynsapuas puropuka - M.: ACT, 2018

Yunesamc I'., Muinep P., Yanaunu P. u qp. DpdexkTruBHBIE KOMMYHUKALIMN: TIEP.
c aum. - M.: Aneniuna [la6numep, 2018.
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https://book.ru/book/943685
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https://www.iprbookshop.ru/94281.html

5. Ilapko ®@.U. IHTEpaKTUBHBIE 3JIEKTPOHHBIE KOMMYHUKAIIUK (BOSHUKHOBEHUE
"UerBeptoii BosHbI"): y4. [locobme M.: JamkoB u Ko/ // DBC
"VuuBepcurerckas Oubnumoreka online”", 2017 - Pexum gocrymna:
http://biblioclub.ru/index.php?page=book&id=454124

6. [apkoB, ®enukc W3zocumoBuu. Kommynukomorus. OCHOBBI —TEOpHUH
KOMMYHHKAIMH: y4€OHHUK ISl CTYJEHTOB BY30B, OOyd. IO CIEHUATBHOCTH
"Cas3u ¢ obmectBeHHOCTHIO" / . U. [llapkoB. - 4-¢ u3z. - M. : JlamkoB u K°,
2017 - 488 c.

7. Kennenu I'. JloroBoputhcsi MOkHO 000 Bcem! Kak nmobuBaTbcs mMakcumyma B
M00BIX TIeperoBopax. - M.: Anpnuna buznec byke 2010.

8. MeaunanHayctpusi: TMOHATHE, WHCTUTYLUHUOHAIbHBIE M OpPraHU3aIlIOHHO-
HPKOHOMHYECKHE 0CcOOeHHOCTU (hopMUpoBaHUs U (HYHKIMOHUpOBaHUs/ MuHaeB
J.B., Mopozoa E.f., Mermox B.B.; mox pea. JI.B. Munaesa — CIIOG.:
CIIoI'nsYy, 2011 — 282 C. OH-naix TOCTYTI:
https://docs.google.com/file/d/0B2100opYJTvY QUIpR1IFOGRaWjg/view

9. Homak Kumayc, I'topc Mandpen. Ymenune noroBapuBaThcs. PYKOBOACTBO ISt
TpeHepoB - M.: Bepmmna, 2000.

10.Poya3 Mapk Kax pasroBapuBats ¢ kem yrogso. - M., MU®, 2015.

11.Ynmep P., Cennnay T., Cumxep M. DpdekTruBHas KpU3HCHASI KOMMYHHUKALUSA. -
M., I'ymanuTapssiii nestp, 2011

12.®umep Pomxep, FOpu Yunbsam u [latTon bproc [leperoBopsl 6e3 mopaxeHus. -
M., MU®, 2014

8.3. HopmatuBHBIEC TpaBOBbIE JOKYMEHTHI M MHAs TIpaBoBasi HHMOpMaIusl.
-3akoH PO «O06 undopmanmu, nHGOpMATU3AIUU U 3aIIUTe UHHOPMALIUI OT

20.02.1995 r., Ne 24-@3.

8.4 HNuTepHeT-pecypcehl
OOyuatomumMcst obecriedeH Aoctyn k marepuanam kypca B CJO Axanmemun
http://Ims.ranepa.ru, a Takke dYepe3 CalT HaydYHOW OHMOIMOTEKH K CICAYIOIIUM
MOAUCHBIM 3JIEKTPOHHBIM PECypCaMm:
— DJEeKTpOHHbIC YYEOHUKH DJIEKTPOHHO - OubmumoteyHoit cucteMbl (DBC)
«ANOYKCY
— DJeKTpOHHbIE YUYEOHHKU JJIEKTPOHHO — OuOnmoreunou cucrtemnl (DBC)
«JIanpy»
— Hayuno-mpakTuueckue  ctaThbu 10  (UHAHCAM W MEHEIKMEHTY
Nznarensckoro noma «bubmmoreka ['pedbeHHnKOBaY
— Crarbu U3 NEPUOUYECKUX W3AaHUN MO OOIIECTBEHHBIM M T'yMaHUTAPHBIM
HaykaM «Hct - Bero»
—  DHUUKIONEANH, CIOBAPH, CIIPABOYHUKHU «PyOpUKOH»
— Tlomubie TEKCTHI AMiccepTanuii U aBTopedeparoB DnekTpoHHas bubnnoreka
Huccepranuii PI'b
— HudopmanronHo-npaBoBbie 6a3bl - KoHcyabTaHT mumoc, ['apaHT.

— EBSCO Publishing - moctyn k MyJbTHAACIUILTHHAPHBIM TTOJTHOTEKCTOBBIM
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9.

0a3aM JaHHBIX PA3JIUYHBIX MUPOBBIX M3/IATENIbCTB IO OM3HECY, IKOHOMUKE,
¢unaHcam, OyXraiarepckomMy Yy4eTy, T'yMaHUTapHbIM U €CTECTBEHHBIM
o0nacTaM 3HaHUM, pedeparaM U MOJHBIM TEKCTaM MyOIMKAIUil U3 HAyYHBIX
Y Hay4YHO-TIOIYJISIPHBIX KYPHAJIOB.

Emerald- KpymHeiiee MHPOBOE U3JIaTENBCTRBO,
CIEIUATTU3UPYIOIIEECs Ha dJICKTPOHHBIX )KypHajax U 0a3ax TaHHBIX
M0 SKOHOMHMKE M MEHEIKMeHTy. MmMeeT cTraryc OCHOBHOTO
MCTOYHUKA npodeccuoHaIbHON uHdopMauu U1t
npernojaBaresieii, uccienoBaTeiaeid M CHEIUaIuCTOB B 00JacTH
MEHEIKMEHTA.

MaTepHaJILHO-TeXHl/I‘IeCKaH 6333, I/IH(l)OpMaIII/IOHHl)Ie TEXHOJOI'HH,

nmporpaMmmHoe¢ o0ecrneueHue u I/IH(l)OpMa]_[I/IOHHI)Ie ClIPpaBOYHBLIC CUCTEMBI

Ne
/o

HaumenoBaunue

Crieruann3upoBaHHBIC 3aJIbI JJIS TPOBEICHUS JICKIIHA, OCHAIIICHHBIC
NIEPCOHAITBHBIM KOMITBIOTEPOM/HOYTOYKOM M MYJIbTHMEIUHHBIM
IPOEKTOPOM

AyAUTOPUHU U KOMIIBIOTEPHBIE KIACChI, 000PYI0BaHHBIE MOCAIOYHBIMU
MECTAMH ¥ NIEPCOHATBHBIMU KOMIIBIOTEPAMHU C BBIXOJOM B HTEpHET M1
IIPOBEAECHNUS PAKTUYECKUX 3aHATHU

«MTC Jlunk» — poccuiickas miatdopma 1 OHIaH-KOMMYHHUKAUN U
COBMECTHOM paboThl KoMaH/; «AHaekc TereMocT» — cepBHC s
BUJIcOKOH(epeHmi ot Anaekca; SA-meccenmxep

TexHauyeckue cpeacTBa 00yueHUs: IEPCOHAITBHBIC KOMITBIOTEPHI,
o(HCHBIE TTPOTPAMMBI JIJIs1 PAOOTHI C TEKCTAaMHU U dJICKTPOHHBIMU
Ta0IUIIAMHU

Hayunast Oubnmoreka (B T.4. 3JIEKTPOHHBIE HHPOPMAIIMOHHBIE PECYPChI
Hay4YHOU OMOJIMOTEKH)

CJ1O Axamemun https://Ims.ranepa.ru/
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