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1. OcHoBHBIEC TPEOOBAHMSA K CTPYKTYPE, COACPKAHUIO U MOPAAKY
NMpPOBeJAeHUS rOCyIaAPCTBEHHON UTOrOBOM aTTEeCTAIIMH.

1.1. Ieas u 321244 roCy1apCTBEHHON UTOTOBOM ATTECTALIMH
BbINIYCKHUKOB.

Henpto T'MA sdBnsieTcs yCTaHOBJIEHUWE COOTBETCTBHSI YPOBHS UM KayecTBa
MOJITOTOBKM BBIMTYCKHUKA AKAQJIEMHUH K BBIMOJHEHUIO MPOQPECCHOHANBHBIX 3a1ad U
CTeeHH CQOPMHUPOBAHHOCTH Y BBIMYCKHMKAa KOMIICTCHIIMH, YCTaHOBICHHBIX
00pa3oBaTeIbLHON MTPOTPAMMOI.

COBOKYITHOCTh KOMIIETEHIIMI, YCTAaHOBJIEHHBIX O0pa30BaTEIbHOM MPOrpamMMOoi,
JOJKHA 00ecreurBaTh BBITYCKHUKY CIOCOOHOCTBH OCYILECTBIATH MPO(ECCHOHATBHYIO
JeSTEeNbHOCTh HE MEHEe 4YeM B OJHOM obOyiacth W (uiu) cdepe npodeccuoHaIbHOU
NEeSTENbHOCTH.

Samauamu [ A saBisroTcd:

— TMpOBEpKa YPOBHS CHOPMUPOBAHHOCTH KOMIIETCHIIMM W CTENEHH BIAJACHUS
BBIITYCKHUKOM TEOPETUYECKUMU 3HAHUSIMH, YMEHUSMU U MPAKTUYECKUMHU HaBBIKAMU
JUTst IpO(heCCUOHATBLHOM AESITENIBHOCTH B COOTBETCTBHH C 00J1aCThIO (00IaCTSIMH ) 3HAHUN
u (wm) cdepoit (chepamu) mpoPecCHOHATBHON AEATENHHOCTH, HA KOTOPHIE
OpHEHTHpOBaHa 00pa3oBaTeIbHAs IPOrpaMMa;

— MPUHATHE PEIIEHUsS O MPUCBOCHHMH KBaymdukanuu mo pesyabratram [UA u
BbIJIau€ JOKyMEHTA O BBICIIEM 00pa30BaHUU;

— pa3padoTKa peKOMEHAALIMH 110 COBEPIIEHCTBOBAHUIO IMOJTOTOBKH BBIITYCKHHUKOB
Ha OCHOBAaHHUU PE3YJHTATOB PabOThI rOCYJApPCTBEHHON 3K3aMEHALIMOHHON KOMHUCCUU
(manee — I'OK).

1.2. MecTo rocyiapcTBeHHOM HTOrOBOM aTTECTAllMU B CTPYKTYpe
o0pa3oBaTeIbHOM MPOrpaMMbl, TPYA0EMKOCTb, (OPMBI M CPOKH
NPOBe/ICHUS.

biok 3 «['ocynapcTBeHHasi UTOTOBAsi aTTeCTAllUs» B MOJHOM OOBbEME OTHOCUTCS K
00s13aTeNIbHOM YacTh 00pa30BaTEIbHOM MPOrpaMMBbI U BKJIFOYAET B ce0s:

- OATOTOBKY K cllaue U cAavy rocyaapCTBEHHOI0 3k3ameHa (Janee — ['ocakzamen);

- BBINIOJIHEHHE U 3aIUTY BIYCKHOM KBanupukanuoHHou padbotsl (naiee - BKP).

Tpynoemkocth ' MA coctaBnsier 9 3au€THBIX eAuHUIL (J1ajiee — 3.€.), B TOM YHCIIE,
Ha ['ocok3amen — 3 3.e., Ha BKP - 6 3.e. [ 1A npoBoauTCs B CPOKH, YCTAHOBJICHHBIE
KaJleHJapHbIM Y4eOHbIM TpadukomM o0pa3oBaTeNbHOW TNporpaMmmbl. Pacnucanue
aTTECTAI[MOHHBIX MCIBITAHUMA JIOBOAMUTCS /10 CBEJICHUS OOYYaIOIIUXCS HE MO3JIHEE YeEM
3a 1 mecsn go Hayana nepuosa 'MA.

[Topsinok opranuzanuu u nposeaeHus ' MA perynupyercst oTIeTbHBIM JIOKAJIbHBIM
HOPMAaTUBHBIM aKTOM AKaJeMUHU.

1.3. MarepuanbHO-TeXHHYECKOe o0ecriedeHre rocy1apcTBeHHOM
UTOTrOBOM aTTEeCTAILlUM.

MartepuaibHO-TEXHHYECKOE 00eciedeHre roCyJapCTBEHHON UTOMOBOM aTTecTalluu
peAyCcMaTpUBAET HAIMYKE ayJUTOPHUM I CIAYd FOCYIApCTBEHHOTO 3K3aMeHa (mpH
HAJIMYMUM) W 3allUThl BBITYCKHOW KBaNU(UKAIMOHHOW paboThl. ['OCymapcTBEHHBIN



9K3aMEH MPOXOJUT B ayJUTOPUSIX, MIPEAYyCMATPUBAIOIINX HAJW4YuE pabOYuX MECT JJIs
npejacenaTensi, YWIEHOB roCylIapCTBEHHOM SK3aMEHAllMOHHON KOMMCCHM, CEKpeTapsl U
pabouux MecT Mg 00ydarouuxcs, JOMYIIEHHBIX Ha TOCYJapCTBEHHBIN 3k3aMeH. s
3allUTHl BBITYCKHON KBaIM(PUKAIMOHHON paboOThl Takke Tpedyercs ayauTopus,
npeaycMaTpuBaromiasg Haiduuhe padodyMx MecT Ui Tpejacenareiass U WICHOB
roCyJapCTBEHHOM PK3aMEHAIMOHHOW KOMHCCHH, pabodyero Mecra Jijisi 00ydaromerocs,
KOMIIBIOTEPHOW  TEXHUKH C  HEOOXOJAMMBIM  JIMIICH3UOHHBIM  MPOTPAMMHBIM
oOecrieueHneM, MYJIbTUMEIUWHOTO TPOEKTOpa, HKpaHa, IIUTOB MJIs pa3MEIICHUS
HaIJISIAHOTO MaTepuarna.

1.4. YueOHO-MeTOaMYECKOE OOeclieYeHHe roCyIapCTBEHHO HTOrOBOM
aTTecTaluMm.

Pexomennyemas nureparypa:

OcHoBHas nuTeparypa

1. be3zomacHslil oTBIX U Typu3M: yueOHoe tocodue miis By30B / I'. M. CyBopoBa
[v np.]; otBeTcTBeHHbIN penakTop I'. M. CyBopoBa. — 2-€ U31., UCIIp. U JIOIL.
— MockBa: WzparensctBo FOpaiit, 2020. — 195 c¢. — (Bsbicuee
obpazoBanmue). —  ISBN  978-5-534- 11091-3. https://biblio-
online.ru/book/bezopasnyy-otdyh-i-turizm-452578

2. boromo6oBa, C. A. Buibl ¥ TEeHJICHIIMU Pa3BUTHS TypHu3Ma: yueOHOe mocoOue
s By3oB / C. A. boromo6oBa. — Mocksa: U3narensctBo IOpaiit, 2023. —
231 c. — (Bricumiee obpazoBanue). — ISBN 978-5-534-13686-9. — TekcT:
anekTpoHHbI // OOpazoBarenbHas mnatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/519660

3. byropckuii, B.II. [IpaBoBo€ M HOpMATUBHOE PETYJIUPOBAHUE B HHAYCTPUU
rOCTENIPUUMCTBA: Y4eOHUK U TpakTUKyM aiig By3oB / B. II. Byropckuii. —
Mockga: U3patensctBo FOpaiit, 2024. — 165 ¢. — (Briciiee oOpazoBaHue).
— ISBN 978-5-9916- 9313-4. — TekcT: anexkTpoHHbIi // OOpa3zoBarenbHas
wiargopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/538393

4. BerutHeB, A.M. HbopMallMOHHBIE TEXHOJIOTHUH B TYPUCTCKON HHIYCTPHH :
yueOHuk mis By30B / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko.
— 2-e u3n., ucnp. u gon. — Mocksa: U3parensctBo Opaiit, 2024. — 340 c.
— (Briciiee o6OpazoBanue). — ISBN 978-5-534-07375-1. — Teker:
anekTpoHHbii // OOpa3oBarenvHas mmiaatdopma FOpait [caiit]. — URL:
https://urait.ru/bcode/537752

5. Hextsapp, I M. Cranpaptuzauus, cepTudukanuss U KilacCU(PUKALMS B
Typusme: npaktudeckoe nocooue / I'. M. Jlextaps. — MockBa: U3narenscTBo
FOpaiit, 2020. — 412 ¢. — (IIpodeccuonanpHas npaktuka). — ISBN 978-5-
534-13510-7. https://biblio-online.ru/book/standartizaciya-sertifikaciya-i-
klassifikaciya-v-turizme-448681

6. JIxanmkyrazoa, E.A. MapkeTuHr TYpPUCTCKUX TEpPpPUTOpUii: ydeOHOe
nocobue s By3oB / E. A. JlxanmxyrazoBa. — 3-¢ W31., UCIIP. U JOI. —
Mockga: U3narensctBo FOpaiit, 2024. — 208 ¢. — (Briciiee oOpazoBaHue).
— ISBN 978-5-534-07732-2. — Texkct: anekTpoHHbIt // OOpa3zoBarenbHas
mwiatrpopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/538259
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7. EmenssiHoBa, M1.H. OCHOBBI Hay4yHOU AEATEIBRHOCTU CTyAeHTa. Marucrepckas
auccepranus: yueonoe nocooue st By3os / M. H. EmenbsHoBa. — Mockaa:
MznarensctBo FOpaiit, 2024. — 107 c¢. — (Bricmiee o6pa3oBanne). — ISBN
978-5-534- 17095-5. — Texkcr: anextpoHHbIi // Obpa3oBaTenbHas miaTgopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/532387

8. Xwupatkosa, XK. B. Opranuzaiusi 3KCKypCUOHHOU JEATEIbHOCTH: YUYCOHHUK U
npaktukyM 1i71st By30B / XK. B. XKupartkosa, T. B. Paccoxuna, X. ®. Ouumnona.
— MockBa: WzparensctBo IOpaiit, 2020. — 189 c¢. — (Bsbicuee
obpazoBanme). —  ISBN  978-5-534- 12370-8. https://biblio-
online.ru/book/organizaciya-ekskursionnoy-deyatelnosti-447408

9. UBanoBa, M.A. MeHeIKMEHT: Y4YeOHUK W TpPaKTUKyM s By30B / M. A.
NBanosa, A. M. Ceprees. — 2-e u3a. — Mocksa: U3narensctBo OpaiT, 2024.
— 327 c. — (Briciiee odpazoBanue). — ISBN 978-5-534-18459-4. — Tekcr:
anekTpoHHbIN // O6pazoBarenbHas 1atdopma IOpait [caiit]. — URL:
https://urait.ru/bcode/535066

10.UrnateeBa, . ®@. Opranuzanus TYpUCTCKOM MEATEIBHOCTH: YYEOHUK s
By3oB / U. ®. UrnarbeBa. — 2-¢ u3a., mnepepabd. m gon. — Mocksa:
W3narensctBO FOpaiit, 2023. — 392 ¢. — (Bricmiee obpaszoBanue). — ISBN
978-5-534-13873-3. — Tekcrt: anexktpoHHbIi // OOpazoBarenbHas miaTdopma
IOpaiit [caiiT]. — URL: https://urait.ru/bcode/512610

11.Mopo3oB, M.A. DkxoHomuka opranuzanuii chepsl Typu3Ma: YYEOHHK IS
By30B/ M. A. Mopo3os, H. C. Mopo3oBa. — 6-¢ u3z., ucrtp. u gon. — Mockaa:
NznarensctBo FOpaiit, 2024. — 304 c¢. — (Briciiee o6pazoBanne). — ISBN
978-5-534- 15216-6. — Texcr: anekTpoHHbIN // OO0pa3oBaTenbHas miatdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/539881

12.Moteiminaa, M. C. MeHEIKMEHT B COLMAIbHO-KYJBTYPHOM CEPBUCE H
Typusme: yueOHuk aisa By3oB / M. C. Motsimuna, A. C. bonsmakos, B. .
Muxaiinos; noa peaakuueid M. C. MoTbIIIMHONW. — 2-€ U3/1., UCHp. U JOI. —
Mockga: U3natensctBo FOpaiit, 2020. — 282 ¢. — (Briciiee oOpazoBaHue).
— ISBN 978-5-534-10440-0.

13.Paccoxuna, T.B. MeHemHKMEHT TYPUCTCKUX JECTHHAIMM: YYEOHHK U
npaktukyM s By30B / T. B. Paccoxuna. — 3-e usn., mepepad. u gom. —
Mockga: U3narenscTBo FOpaiit, 2024. — 217 ¢. — (Briciee oOpazoBaHue).
— ISBN 978-5-534- 16585-2. — TekcT: anexkTponHbIit // OOpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531331

14.Ckobenbipina, A. C. TexHomOrMM W OpraHM3aus HKCKYpPCHOHHBIX
ycnyr: yueOnuk aiis By30B / A. C. CkoOenbiibina, A. I1. [llapyxun. — 2-e usn.,
nepepad. n gon.— MockBa: M3narensctBo HOpaiit, 2020. — 262 c. —
(Briciiee obpazoBanue). — ISBN978-5-534-06902-0. https://biblio-
online.ru/book/tehnologii-i-organizaciya-ekskursionnyh-uslug-455218

15.Cymunckas, M. . KyasTypHblil Typu3Mm: yueOHoe nocodue 1ist By30B / M. /1.
CymmHckas. — 2-e u3f., ucrp. u aon. — Mocksa: M3gatensctBo FOpaliir,
2020. — 157 c¢. — (Bwoicmiee oOpazoBanue). — ISBN 978-5-534-07374-4.
https://biblio- online.ru/book/kulturnyy-turizm-452660

16.®enenena, U.H. MeHeI>KMEHT B COIIMATILHO-KYJIBTYPHOM CEPBHUCE U TYpPU3ME:
yduebHoe mocobue s By3oB / 1. H. ®@enenera, B. I1. Hexopomkos, JI. K.
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KomapoBa; otBerctBeHHbIi penakrop B. II. HexopomkoB. — 2-e wu3n.,
nepepad. u gon. — MockBa: U3parensctBo FOpaiit, 2024. — 205 c¢. —
(Beicimee o6paszoBanue). — ISBN 978-5-534- 06479-7. — Tekcr:
anekTpoHHbidt // OOpazoBarenbHas mmiaatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/538377

17.busHec-cTaTucTuka: yueOHUK U TpakTukym aisa By3oB / 1. . Enuceesa [u
np.]; mox penakmumeinn M. U. EmuceeBoit. — 2-¢ u3a., mepepad. u jom. —
Mockga: U3natensctBo FOpaiit, 2024. — 444 ¢. — (Bricmee oOpazoBaHue).
— ISBN 978-5-534-14822-0. — Texkct: anekTpoHHbIt // OOpa3zoBarenbHas
mwiatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/537150

18.byropckuii, B. II. IIpaBoBo€ M1 HOPMAaTUBHOE PETYJUPOBAHUE B UHAYCTPHUH
TrOCTENIPUUMCTBA: YUeOHUK M MpakTUKyM aiig By3oB / B. II. Byropckmii. —
Mockga: U3patensctBo FOpaiit, 2020. — 165 ¢. — (Briciiee oOpazoBaHue).
— ISBN 978-5-9916- 9313-4. — Tekcrt: anexTponHHsii // DBC KOpaiit [cailt].
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http://biblioclub.ru/index.php?page=book&id=493421
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=462874
http://biblioclub.ru/index.php?page=book&id=97162
http://biblioclub.ru/index.php?page=book&id=485071

rOCYJIapCTBEHHBI MHCTUTYT KYJIbTYpbl, NHCTUTYT COIIMaIbHO-KYJIbTYPHBIX

texnonorud, Kadenpa wmyseiinoro pgema. — KemepoBo: KemepoBckuit
rocynapctBeHHbI HHCTUTYT KyJabTyphl (KemI'K), 2016. — 119 c¢. — Pexxum
JOCTyMa: o HOAMHUCKE. — URL:

http://biblioclub.ru/index.php?page=book&1d=472705

29.Poccuiickuit sHIMKIONEnYecKuii cioBapb « TYPU3M»: cioBaps: [12+] / on
pen. C.}O. Xurenéa; MunucrepctBo KynbTypbl Poccuiickoit @enepaiuu,
Pocculicknii  Hay4YHO-UCCIEIOBATENBCKUA  WUHCTUTYT  KYJIBTYPHOIO U
npuponnoro Haciuenuss wumenu JI. C. JluxauéBa, MexayHapoaHas
oO1iecTBeHHas Typuctckas akajaemus. — Mocksa: Unctutyt Hacneaus, 2018.
— 490 c¢. — Pexum gocryma: mno nommucke. —  URL:
http://biblioclub.ru/index.php?page=book&i1d=571398

30.PykomoiinukoBa, B.Il. Pekmama B Typusme: ydebHoe mnocodbue / B.IL
PykomorinukoBa;  [IOBOJDKCKMH  TOCYJApCTBEHHBIM  TEXHOJIOTMYECKHUM
YHUBEPCUTET. — ﬁomKap-Ona: IToBoyKCKHM rocy1apCTBEHHBIN
TexHoJiornyeckuii yuusepcurert, 2017. — 104 c.: wi. — Pexxum poctyna: 1o
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=476509

31.PymsnueBa, E. E. ®uHaHCOBBIE MEHEKMEHT: YYCOHMK M TPAKTHKYM JIJIsI
By30B / E. E. PymsnneBa. — Mocksa: U3narensctBo FOpaiit, 2020. — 360 c.
— (Bwicmee oOpaszoBanme). — ISBN 978-5-534-00237-9. - URL:
https://biblio- online.ru/book/finansovyy-menedzhment-450730

32.CkounnoBa, M.C. Pomp ® [0JI9 TOCTHHHYHOIO OM3HECa B CHCTEME
Typuctuaeckoro Omsneca : monorpadust / M.C. CkounnoBa. — Mocksa :
JlabopaTopus

33.Copokun, A.B. OO6mas »5>xoHOMHKA: OakajgaBpuar, MarucTparypa,
acriupantypa / A.B. Copokun. — Mocksa ; bepnun : upexkr-Menua, 2016. —
640 c. : wun.,cxem., Tabm. — Pexum pocryna: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=437304

34.Cnemudurka opraHu3alid U TEXHOJIOTUU OOCITYKMBAHHUS TOCTMHHUYHOTO
donpa: yuednoe nocoodue / FO.M. Endpumona, A.I'. UBonra, K.}O. Muxaiinosa,
T.A. Papumayckac; CTaBpONOJIbCKAM  TOCYAapCTBEHHBI  arpapHbIii
yHuBepcuteT, Kadenpa typusma u cepBuca. — CraBponoinb: Cekpoiis, 2016. —
74 c¢.. wn. — Pexum pmocryma: mo  mommucke. —  URL:
http://biblioclub.ru/index.php?page=book&i1d=485027

35.CyxoB, P.M. T'ocTuHHYHOE XO3SMCTBO MEXIYHAPOAHBIX TYPUCTCKHUX
nectuHanuii: yuyeObnuk / P.M. CyxoB; MunuctepcTBo 00pa3oBaHusi U HayKH
P®, HOxubiii QenepanbHbiii yHuBepcuteT. — PoctoB-Ha-Jlony: HOxHBIN
dbenepanbubiil yauBepcutet, 2016. — 196 c.: cxem., Tabn. — Pexxum pocrtymna:
no noanucke. — URL: http://biblioclub.ru/index.php?page=book&1d=493320

36.TpycoBa, H.M. CrpaxoBanue B TypusMme: yueoHoe nmocooue / H.M. Tpycona;
MunucrtepctBo  KyiabTypbl — Poccuiickoit ~ @enepaunu, KeMepoBckuil
FOCYJIapCTBEHHBII ~ MHCTUTYT  KyJnbTypbl, ColuanbHO-IyMaHUTapHBII

uHctutyt, Kadenpa oskoHomuku comuanbHO cdeprl. — Kemepono:
KemepoBckuii rocyaapctBeHHbI HHCTUTYT KybTyphl (KemMI'IK), 2015. — 172
c - Pexnm JOCTyTA: o TTOJIITUCKE. — URL:

http://biblioclub.ru/index.php?page=book&id=472725
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37.Typusm u CIOPTUBHOE OPUEHTUPOBAHUE: Kypc jekuuil: [16+] / aBT.-cocT. K.T'.
3enenckuii, A.B. Ao6pamos, /[.H. besnenkun ; MuUHUCTEPCTBO HAyKu U
Bbiciiero ooOpaszoBanus P® u ap. — CraBponons : CeBepo-KaBkazckuit
denepanbabiii yHEBepcuTeT (CKDY), 2018. — 132 ¢. — Pexxum pocrtyma: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=562693

38.YmakoB, P.H. VHHOBanmoHHble TEXHOJIOTUU (OPMHUPOBAHUS U PaA3BUTHUS
PECYpPCHOTO TOTEHIIMala TOCTUHUYHOTO Tpeanpusitus: moHorpadus / P.H.
VYmakoB. — Mocksa; bepaun: Jlupekr-Memua, 2015. — 230 c. : 1., tabn. —
Pexum nOCTyma: 1o HIOATIUCKE. — URL.:
http://biblioclub.ru/index.php?page=book&id=275144

39.®eoktucroB, U.A. T'ocTHHMYHBIA OU3HEC: OCOOEHHOCTH OYXTaJlTEPCKOIO
ydeTa U HaJIOroo0J0XKeHus : mpakTuueckoe nocooue / M.A. ®eokTucTon. — 2-
e 3., nepepad. u gon. — Mocka: M3narensckuit 1oM "['poccMenua’, 2009.
— 224 c¢. — Pexum  gocryma: no noagmucke. —  URL:
http://biblioclub.ru/index.php?page=book&id=211368

40.XampernuaoBa, H.D. Opranuzanus >KCKYpCHUOHHBIX YCIYT B HHIYCTPHUH
rocrenpuuMcTBa: yuebHoe mocobue / H.D. XaiiperauHoBa; denepanbHoe
rocyJapcTBEHHOE OO/KETHOE 00pa30BaTEIbHOE YUYPEKIEHHUE BBICHIETO
npodeccuoHanbHOTO  OOpa3oBaHus  «Y(GUMCKUH  TOCYIapCTBEHHBIN
YHUBEPCUTET SKOHOMUKHU U cepBucay. — Yda: YHUMCKHUIl TOCynapCTBEHHbIN
YHUBEPCUTET SKOHOMUKH U cepBuca, 2015. — 176 c.: ui., Tadim., cxeMm. — Pexum
JIocTyna: o MOJIIHUCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=445128

41.1apesa, I'.P. BoimyckHas kBanpuKanoHHas padoTa: yaeOHO- METOANYECKOE
nocobue / I'.P. Lapesa, B.b. Enaruna; IloBomxckuil rocynapcTBEHHBIN

TEXHOJIOTUYECKUMN YHUBEPCUTET. —  Homxkap-Ona: [ToBomxKCKHMN
rOCyJIapCTBEHHBIN TeXHOJOrMueckui yHusepcurer, 2018. — 100 c.: mi. —
Pexum JIOCTyma: 1o MMOIITHCKE. — URL:

http://biblioclub.ru/index.php?page=book&i1d=494054

HopmatuBHBIE IpaBOBbIE JOKYMEHTHI

1. ®enepanpubiii 3ak0H «O0 OCHOBaX TypHUCTCKOM AesiTenbHOCTH B Poccuiickoit
@epeparuun» ot 24.11.1996 N  132-®3  (mocnegHsAss  peaaxuus)
https://fzrf.su/zakon/ob- osnovah-turistskoj-deyatelnosti-132-fz/

2. denepanbubliii 3akoH 0T 5 pepasiss 2018 . N 16-D3 «O BHeceHUN H3MEHEHUN
B Denepanbhbliii 3ak0H «O0 OCHOBaX TYpUCTCKOM JIeATeNbHOCTH B Poccuiickoi
®enepauun» u Kopexc Poccuiickoit ®epepaunn 00 aIMHUHHCTPATUBHBIX
PaBOHAPYIICHUSX B LIEJIAX COBEPILICHCTBOBAHMS MPABOBOrO PEryJIUPOBAHUS
PEIOCTaBICHUS TOCTUHHUYHBIX YyCIyr M  KIacCUPUKaUUU OOBEKTOB
TYPUCTCKOU UHy CTPHI
http://www.consultant.ru/document/cons_doc LAW 289770/

3. ®enepanbubiii 3ak0H Ne 162-@3 «O crangaptuzaunu B Poccuiickoi
denepannn

4. Crparerus pa3zsutus typusma B Poccniickont ®@enepanuu Ha nepuon 1o 2035
rona http://government.ru/docs/37906/
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5. T'paxnanckuit kogekc Poccuiickoit denepanuu, yacth neppas oT 30 HOAOps
1994 Ne 51- // C3 P®. — 1994

6. Tpynogoii konekc Poccuiickoit ®enepannu ot 30 mexadbpst 2001 Ne 197-D3 //
C3 P®. - 2002

7. 3akod P® ot 07.02.1992 N 2300-1 (nmocnenuss penakius) «O 3ammTe mpan
noTpeOuTeNeH».

8. ®enepanbHblii 3aK0H «O 3a1IUTE ITPaB IOPUIUUECKUX JIUIL U UHIUBUAY AJTbHBIX
npeAnpuHUMATENIed TpPU  OCYUIECTBICHHH T'OCYJIapCTBEHHOTO KOHTPOJIS
(Haa30pa) W MYHHIMOAIBHOTO KOHTpOJis» oT 26.12.2008 N 294-03
(mocnemHss penaxkuus).

9. Ilocranosnenue [IpaButensctBa PO o1 09.10.2015 N 1085 «O06 yTBep)1eHnN
[IpaBun npenocTaBiieHns TOCTUHUYHBIX yCIyr B Poccuiickon denepannm».
10.ITocranoBnenue [lpaBurensctBa PO ot 14.04.2017 N 447 «O0 yTBepKACHUU
TpeOOBAaHUM K AHTUTEPPOPUCTUUYECKOMN 3AIIUILEHHOCTH TOCTUHHI] U HMHBIX
CPEICTB pa3MeleHust 1 popMbl macnopTa 6€30MaCHOCTH ITUX OOBEKTOBY.

11.TIpuka3z MunkynasTypsl Poccun ot 11.07.2014 N 1215 «O06 yTBepxkaecHUU
nopszika KiaccupuKaiuu oOBbEKTOB TYPUCTCKOM HHAYCTPHUH, BKIIOYAIOIIUX
TOCTUHULBI U UHBIE CPEACTBA Pa3MENICHUS, TOPHOJIBIKHBIE TPACCHI U TUISIKHU,
OCYILIECTBIISIEMON aKKPEAUTOBAHHBIMY OPraHU3AIUSIMI.

12 IlocranoBnenue IlpaBurensctBa P® Ne 158 «OO0 yTBepKaeHUM NpaBuil
KJ1accuUKau TOCTUHULD)

13.1ToctranoBnenue IlpaButenscrBa PO No 1860 «O0 yTBepKI€HUM MOJOKEHUS
0 KJIaCCU(PUKAIIMK CPEJICTB Pa3MEIICHUS

Haunonanshusie crangaptsl (I'OCTsI)

1. Typuctckue ycnyru — oO0IIue CTaHIapThl

['OCT P 50690-2000 «Typucrckue yciayru. O6mue TpeOoBaHMs»

I'OCT P 50681-94 «TypuCTCKO-3KCKYPCHOHHOE OOCTY)KHMBaHHE. TepMHHBI,
OIPEJECIICHUS

I'OCT P 50644-94 «TypuUCTCKO-DKCKYpPCHOHHOE OOCHTyXKMBaHHE. be30macHOCTh
TYPUCTOB U SKCKYPCAHTOBY»

I'OCT P 50645-94 «Typuctcko-3KCKypcuoHHOe obOciyxuBanue. Knaccudukarus
TOCTHHUID

I'OCT P 51185-98/2014 «¥Ycnyru roctunuil. O01me TpeOOBaHU

['OCT P 553162012 «Ycayru Ttypuctckue. CpencrBa pasmemienus. OOuiue
TpeOOBAHMS

I'OCT P 55817-2013 «Ycnyru cpeacTB pa3MenIeHUsD

2. Knmaccudukanus u Tpe6OBaHUS K CPEACTBAM pa3MEIICHUS

I'OCT P 53423

I'OCT P 54599

I'OCT P 54606 — mansle cpeacTsa pa3MelICHUs

I'OCT P 56184 — xocTenbl

I'OCT P 55817 — unauBHIyadbHBIE CPEACTBA PA3MEIICHUS

I'OCT P 70587-2022 — ycnyru pa3meunienus «Bce BkioueHO» u «YbTpa Bce
BKJIFOUEHO»

3. TpebGoBaHusi O BUAAM Typu3Ma



I'OCT P UCO 13810-2016 — IIpOMBIIIIEHHBIN TypHU3M

['OCT P 59850.6-2021 — Apxruueckuii Typusm. lIpenoTBpaiienrie KOHOIUKTOB C
OenpIMU MEBEASIMU

I'OCT P 57519-2017 — Omuenka cootBetcTBUsA. CepTudUKAIIUS YCIyT

I'OCT P 71888-2025 — IlonBecHbIe KaHAaTHBIC TOpory. TpeboBanus 0€30MacHOCTH

I'OCT P 55319-2012 — Ycayru cpenctB pa3MeieHHs

I'OCT P 55817-2013 — MuauBuyanbHbIE CPEACTBA Pa3MEIICHUS

4. Cnenuanu3upoBaHHbIE U BCIIOMOTATEIbHBIE CTAHIAPTHI

I'OCT P 50691-94 — monenb obecnieuenns kayectra yciyr (MCO 9002)

['OCT P 70943 — skonoruyeckue TpeOOBAHUS K TYPUZMY

I['OCT P 70587-2022 — pa3menienue no cucreme «Bce BKIIOUEHO»/«YIbTpa BCe
BKJIFOUEHO»

['OCT P 57519-2017 — nobpoBosibHas cepTU(PUKALUS YCIYyT B TYpU3ME

[lepeuens MHPOPMAITMOHHO-CIIPABOYHBIX CUCTEM

1. DnextponHas 6ubanoreyHas cucrema iBooks.ru. YueOnuku u yue6HbIe TOCOOHS
Jutst yauBepeutetroB Poccuu. https://ibooks.ru/

2. DnektpoHHas Oubnmoreuynass cuctema «Jlanp». Kommeknum KHUAT Bexymux
U3JIaTeNIbCTB yU4eOHOW M HAYYHOU JHUTEpaTyphl, a TaKKe M3JaHUS POCCHICKUX
BY30B 10 OCHOBHBIM OTpacisiM 3HaHui. https://e.lanbook.com

3. DnextponHas Oubnunoreynas cucrema «IPRbooksy - 6onee 10 000 yueOHUKOB,
y4eOHBIX T0COOMH, MOHOTpa(Hil ¥ HAyYHBIX U3JaHUH 10 BCEM OTPaciIIM 3HaHUH.
https://iprbooks.ru

4. DnexktpoHHas 6ubanoreyHas cucrema «KOpaiiTy» - moiaHbIe TEKCTBHI YYEOHUKOB I10
opaBy, OJKOHOMHUKE, OOILECTBEHHbIM HAayKaM, WHOCTPAHHBIM  SI3bIKaM.
https://urait.ru

5. DnekTpoHHas OMOIMOTEUHAsI cUCTeMa «Znaniumy - MOJHBIE TEKCThl yUeOHUKOB
10 FOPUCTIPYICHIIUH, S)KOHOMUKE, ECTECTBEHHBIM U 00IIIECTBEHHBIM HayKaM. S1po
dbonma — murepatypa xoaguara MHDPA-M. https://znanium.com

6. DnekTpoHHas OubamoreuHas cuctema «Book.ru» - mongHble TEKCTbl y4eOHHUKOB
M0 IOPUCTIPYICHIINH, TICUXOJIOTHH, MEeJarorukKe, SKOHOMHUKE, HHPOPMAIIHOHHBIM
TEXHOJIOTHSAM, €CTECTBEHHBIM M OOIIIECTBEHHBIM HayKam. https://www.book.ru

[lepeuens npodeccuoHaNbHBIX 0a3 JAHHBIX

1. PUHI] — Poccuiickuii uHAeKC Hay4dHOTO IuTHpoBaHus. Kpymnueitmas 0a3a
JAHHBIX POCCUICKOM MEPUOUKHU C HAYKOMETPUUECKUMU HHCTPYMEHTaMU 1 0623011
JUISL aHAJIM3a HayYHOU JieaTellbHOCTH. https://elibrary.ru

2. YuuBepcanbHas 0a3a nanubix « UBUCy https://eivis.ru/

3. Cambridge University Press - KoIeKIus JKypHAJIOB IO COIMOJIOTHH,
MOJINTUYECKUM  BOTMIPOCAaM,  MEXKIAYHApPOJIHBIM  OTHOIICHHSIM  https://sziu-
lib.ranepa.ru/cambridge journal.php

4. EBSCO Publishing — MyapTUAMCIUIUIMHAPHBIE TOJHOTEKCTOBBIE 0a3bl TAHHBIX
pPa3sTUYHBIX MHUPOBBIX M3JATEIBCTB 10 OW3HECY, SKOHOMHUKE, (uHaAHCaM,
OyXTanTepcKOMYy y4YeTy, TYMaHUTApHBIM M E€CTECTBCHHBIM O00JIACTSIM 3HAHHMH,


https://elibrary.ru
https://eivis.ru/
https://sziu-lib.ranepa.ru/cambridge_journal.php
https://sziu-lib.ranepa.ru/cambridge_journal.php

pedepaTam U OJHBIM TEKCTaM MyOJIMKAUK U3 HAYyYHBIX U HAYYHO-TOMYJISIPHBIX
KypHaJI0B Www.ebsco.com,;

. OECD iLibrary — 6ubnuoreka OpraHuzaiuyu SKOHOMUUECKOTO COTPYIHHMYECTBA

Y Pa3BUTHSA, COACPXKAINAsA CTATUCTUICCKUE JaHHBIE, pab0ovre JOKYMEHTHI, OTUYETHI
https://www.oecd.org/en/publications.html
Oxford University Press - koimeknusi KypHaJIOB IO TOJIUTUKE, MOTUTOIOTHH,
MEXIyHapOJaHBIM OTHOIEHussMhttps://sziu-lib.ranepa.ru/oxford journal.php

2. OueHo4HbIe MaTepHAJIbI HTOTOBOM (TrOCYIaPCTBEHHOH UTOTOBOI)

2.1.

aTrTrecCralmmu.

Ilnanupyembie pe3yJIbTATHI OCBOCHUA 00pa30BaTeJIbHOM
NPOrpamMMmbl.

COBOKyHHOCTI:: roCcyaapCTBCHHLIX aTTCCTALlMOHHBIX HUCIBITAHUH HarpaBJICHA Ha

BBISIBJICHUE U YCTAHOBJICHUE CTETEHHU JIOCTHMIKEHMS BBIMTYCKHUKOM 3arlIaHUPOBAHHBIX
pe3yibTaTOB OCBOEHHUSI 00pa30BaTENbHOW MpOrpaMmbl — CHOPMHPOBAHHOCTH BCEX
3arIaHUPOBAHHBIX KOMITETCHIIHH.

[lepeuenr wu

COACPIKAHUC

KOMIICTCHIIUM,

KOTOPBIMU  JTOJIKHBI

OBJIaACTDH

BBIITYCKHUKH, TIpecTaBieH B [Ipunoxxennn 1 k 00pa3oBaTeibHON TporpamMmme.

B xome BBIMOTHEHUS ¥ 3alIUTHI BBITYCKHOW KBaTU(UKAIMOHHOW palbOTHI

00y4Jaromnuiicss AEMOHCTPUPYET CHOPMUPOBAHHOCTD CIAEAYIOIIMX KOMITETCHITHIA:

Ne Conepsanue Kon } Koa ungukaropa
. BKP dhopmupyemoii JOCTHKEHUS dopma KOHTPOJIs
o KOMIIETCHI[M U KOMIIETeHIIMH
[TKO-1.1; TIIKO-1.2;
[IKO-2.1; I[IKO-2.2;
[KO-1; [IKO-2; [IKO-3.1; I[IKO-3.2;
[IKO-4.1; I[IKO-4.2;
[TKO-3; [TIKO-4; KoHcynbranuu ¢ Hay4yHbIM
1 | BBenenue KP-1: TIKP-2- [IKO-4.3; I[IKP-1.1; <
nKpa | TIKP-12;TIKP-1.3; | PYROBOAHIEIEN
[IKP-2.1; IIKP-2.2;
[IKP-2.3; [IKP-3.1;
[TIKP-3.2; T[IKP-3.3
[IKO-1.1; I[TIKO-1.2;
[IKO-2.1; T[IKO-2.2;
[IKO-1: TIKO-2: [IKO-3.1; I[IKO-3.2;
[IKO-4.1; T[IKO-4.2;
. [IKO-3; IIKO-4; Koncynpranuu ¢ Hay4HbIM
2 | Ilepsslii pazaen [IKO-4.3; TIIKP-1.1;
[TIKP-1; I[TKP-2; PYKOBOJIUTEIIEM
TKP-3 IIKP-1.2; TIKP-1.3;
i [IKP-2.1; I[IKP-2.2;
[TIKP-2.3; [IKP-3.1;
[TKP-3.2; [TKP-3.3
[IKO-1.1; TIKO-1.2;
[IKO-1: TIKO-2: [IKO-2.1; I[IKO-2.2;
[IKO-3.1; [IKO-3.2;
. [IKO-3; IIKO-4; Koncynpranuu ¢ Hay4HbIM
3 | Bropoii pazaen [TKO-4.1; I[1IKO-4.2;
ITIKP-1; I[TKP-2; PYKOBOJIUTEJIEM
TKP-3 I[IKO-4.3; TIKP-1.1;

TIKP-1.2; TIKP-1.3;
TIKP-2.1; TIKP-2.2;



http://www.ebsco.com
https://www.oecd.org/en/publications.html

IIKP-2.3; [IKP-3.1;
[IKP-3.2; [IKP-3.3

Tpetuii pazaen

[TKO-1; IIKO-2;
[IKO-3; IIKO-4;
ITIKP-1; ITIKP-2;
[IKP-3

MKO-1.1; TIKO-1.2;
MKO-2.1; TTKO-2.2;
[KO-3.1; TIKO-3.2;
MIKO-4.1; TTKO-4.2;
[KO-4.3; TIKP-1.1;
TIKP-1.2; TIKP-1.3;
TIKP-2.1; IKP-2.2;
MIKP-2.3; TIKP-3.1;
TIKP-3.2; [TKP-3.3

KoHncynbranuu ¢ Hay9HbIM
pyKOBOJUTENIEM

JaKIroyeHne

IIKO-1; I[IKO-2;
ITKO-3; ITIKO-4;
TIKP-1; TIKP-2;
ITKP-3

IIKO-1.1; IIKO-1.2;
I[IKO-2.1; IIKO-2.2;
IIKO-3.1; IIKO-3.2;
I[IKO-4.1; IIKO-4.2;
IIKO-4.3; IIKP-1.1;
ITIKP-1.2; IIKP-1.3;
[IKP-2.1; IIKP-2.2;
[IKP-2.3; IIKP-3.1;
IIKP-3.2; IIKP-3.3

KoHcynbTanum ¢ HayuyHbIM
PYKOBOAUTEIEM

[Toarorosnennas
1 ohopMIIeHHAs
BKP

[TKO-1; ITIKO-2;
[IKO-3; IIKO-4;
[TKP-1; ITIKP-2;
[IKP-3

IIKO-1.1; IIKO-1.2;
IIKO-2.1; IIKO-2.2;
IIKO-3.1; IIKO-3.2;
IIKO-4.1; IIKO-4.2;
I1IKO-4.3; IIKP-1.1;
IIKP-1.2; IIKP-1.3;
[TIKP-2.1; IIKP-2.2;
IIKP-2.3; IIKP-3.1;
ITKP-3.2; IIKP-3.3

[IpenBaputenbHas OLEHKA B
npoliecce NpoBEACHUS
npoueaypsl npeazamuts BKP
(TIpu HAJTMYIWH)

IloxaroroBienHas
u opopmileHHas
BKP

IIKO-1; IIKO-2;
ITKO-3; [IKO-4;
[IKP-1; TIKP-2;
ITKP-3

IIKO-1.1; IIKO-1.2;
IIKO-2.1; IIKO-2.2;
IIKO-3.1; IIKO-3.2;
I[IKO-4.1; IIKO-4.2;
IIKO-4.3; IIKP-1.1;
[IKP-1.2; IIKP-1.3;
[IKP-2.1; IIKP-2.2;
[IKP-2.3; IIKP-3.1;
TIKP-3.2; IIKP-3.3

OxoHYaTeIbHAS OLICHKA B
MpoIecce MPOBEICHUS
npoueaypsl 3amutel BKP
Ha 3acemanuu [ OK

2 B X0AC IOArOTOBKC K Caa4c€ M CAa4C TIoCyaapCTBCHHOI'O JK3aMCHa IIO
HaITpaBJICHUIO ITIOATIOTOBKH ITPOBCPACTCA OBJIAJCHUC CIICAYIOINUX KOMHeTeHHHﬁ:

Ko ¢popmMupyemoii KoMeTeHIIMH

| Kog HHAUKATOPA JTOCTHKCHUA KOMIICTCHIIMHA

YHuBepcanbHbIe KOMIIeTeHIInU 00pa3oBarenbHoro crangapra (YK OC)

YK-1

YK-1.1

YK-1.2

YK-1.3

YK-1.4

YK-1.5

YK-2

YK-2.1

YK-2.2

YK-2.3

YK-2.4

YK-3

YK-3.1




YK-3.2

YK-3.3

YK-3.4

YK-3.5

YK-3.6

YK-4.1

YK-4.2

YK-4 YK-4.3

YK-4.4

YK-4.5

YK-5.1

YK-5.2

YRS YK-5.3

YK-5.4

YK-6.1

YK-6 YK-6.2

YK-6.3

YK-7.1

K7 YK-7.2

YK-8.1

K-8 YK-8.2

YK-9.1

K9 YK-9.2

YK-10.1

yK-10 YK-10.2

O06mue npodeccnoHaaIbHbIe KOMICTESHIIMHI

OlnK-1.1

OnkK-1 OlnK-1.2

OrlK-1.3

OrlK-2.1

OnnK-2 Orl1K-2.2

Orl1K-2.3

OlK-3.1

OrK-=3 OIMK-3.2

OlK-4.1

Onk-4 OMK-4.2

OrlK-5.1

OlnK-5 OrllK-5.2

OrllK-5.3

OrK-6.1

OnK-6 OMK-6.2

OrK-7.1

OrlK-7 Orl1K-7.2

Orl1K-7.3

OnK-8.1

OrnK-8

OnK-8.2

2.2. OueHoYHBbIE MATEPHAJIBI, IKAJbI U KpUuTepuHu oueHuBanus 'MA.

2.2.1 OOume TpeOoBaHUS K BBIMYCKHOW KBaJU(UKAIMOHHONW paboTe Kak
OLICHOYHOMY CPEJNICTBY:

BoinyckHasi kBanu@uUKalMOHHAss padoTa Ha CTeNeHb OakanaBpa SIBIAETCS

npeaMeTHO  (IpoOJIEeMHO) OPUEHTUPOBAHHOM M MpEANoJiaraeT  pelIeHue



KOHKPETHBIX MPUKIAAHBIX, TPAKTUYECKUX 3a/1a4 B chepe rocTUHUYHOTO Jiena. OHa
MpY3BaHa MOKa3aTh:
® CHOCOOHOCTHh CTyJEeHTa coOupaTh M CHCTEMAaTH3UPOBaTh HAY4YHO-
NPAKTUYECKYI0 HHGPOPMAIMIO 1O TEME HCCIEeNOBaHUM B 001acTH
TOCTUHUYHOTO JI€Na;
® RBJAJICHHE HABBIKAMH HAIMMCAHUS aHAJTUTHUYECKUX CIIPABOK, 0030pOB U
IIPOTHO30B;
® CHOCOOHOCTHh MPOBOAUTH UCCIIENOBAHUS B KOHKPETHOW MPEIMETHOU
o0nacTu.

PyKOBOIlCTBO U KOHCYJIbTHPOBaAHUE

Koopaunanuto u koHTpoas noaroroBku BKP ocymectBnser pykoBoauTens
BKP (manmee - pykoBoauTeNdb) SBIAIONIMIICS, Kak MPaBWIIO, IPENOAaBaTeIeM
kadenpsl YCTul'b.

CooOmienus pykoBoguteneit o xone noaroroBku BKP 3acnymmBatorcs Ha
3acenanuu kadeapbl ¢ IpUralieHHueM (B OTACIbHBIX CIIy4asiX) CTYyJAEHTOB, PaOOTHI
KOTOPBIX BBIMIOJHSIOTCA C HapylleHWeM Tpaduka WM HMEIOT CYIIeCTBEHHbIC
KA4ECTBEHHBIE HEJJOCTATKH.

PykoBoautenrs BKP GakanaBpa, kak mpaBHIIO, JIOJDKEH BECTH JUCIUILUIMHY
po(heCCHOHATILHOTO LIUKJIA COOTBETCTBYIOIIETO MPO(UIs, UMETh YUEHYIO CTETICHb
u (W) yd4eHoe 3BaHHME JMOO 00JanaTh MPAKTHYECKUM OMBITOM pPabOTHI TIO
HamnpasieHnto Tembl BKP.

Jlonmyckaercst mpuBieyeHne K  pykoBoactsy BKP  mHa  ycnoBuax
COBMECTUTENBCTBA MPOPECCOPOB M JIOUEHTOB U3 JAPYIHMX BY30B, HAy4YHBIX
COTPY/JHHMKOB, MMEIOUIMX YYE€HOE 3BaHHE U (WJIM) YYEHYI CTEeleHb, a TaKkKe
BBICOKOKBATM(DUIIMPOBAHHBIX CIIEIUATMCTOB U3 OPraHOB IT'OCYAAPCTBEHHOM BIACTH,
MECTHOTO CaMOYIPABJICHHUS MPEANPUATHI M OpPraHU3alnii, MMEIOLIUX BBICIIEE
npodeccroHanbHoe 00pa30BaHUE, COOTBETCTBYIOIIEE HAMPABJICHUIO MOATOTOBKHU
«"oOCTMHUYHOE JIeNI0» U CTaXK MPAKTHUYECKOW NEATEIbHOCTH B YKa3aHHBIX cdepax
HE MEHee 5 JerT.

PykoBogutenn BKP omnpenensitorcs kadgeapoit YCTul'b u naznauarotcs
npuka3om nupextopa C31Y no npeacraBieHuto AeKaHa GpaKyibTeTa.

B o0s13anHOCTH pyKkoBoauTesi BKP Bxoaur:

a) cocraBineHue 3amanus Ha BKP (mpumepnas ¢opma mnpuBeneHa B
IHpunoscenuu No2,3);

0) ompeaeneHue WHAUBUIAYAIbHOTO 3ajaHus Ha BbinojgHeHue BKP
(IIpunostcenuu Ne6) 1 KOHTPOJIb 32 €TO BHITIOTHEHUEM;

B) pEKOMEHJAMK MO0 MOoAOOPY U HCMOIb30BAHUIO HMCTOYHUKOB H
auteparypsl 1o Teme BKP;

I') OKa3aHHE IMOMOIIHU B pa3paboTke cTpyKTypsl (11ana) BKP;

1)  KOHCYJbTHUPOBAHHE CTYJIEHTA 10 BoripocaMm BeinosiHenus BKP cornacho
YCTaHOBJICHHOMY Ha CEMECTp IpauKy KOHCYJIbTaIIUA;

e) ananu3 Tekcta BKP u pexomenmamnmu no ero nopadotke (1o oTaeIbHbIM
rJ1aBaM, paszeliam, nojpasienam);



x) orieHka crerneHu cootBercTBuss BKP tpeboBanusam [lonoxenuto «O0
YTBEPXKJICHUH HOBOM pPENaKIUu TOCYJapCTBEHHONM WTOrOBOM aTTecTalld B
AkagemMun 10 O0Opa3oBaTelIbHBIM MpPOrpaMMaM BBICIIETO OOpa3oBaHUS —
nporpaMmam 0OakajaBpuaTa, CHEIHAIMTETa W MarucTpaTypbl», YTBEPKICHHOM
npuka3oM oT 30 aexabps 2025 roma Ne 02-02957/001..

3) HHOPMUPOBAHUE O MOPSAKE U COJEPKaHuK Tporeaypsl 3amutbl BKP (B
T. 4. IPEJBAPUTEIBHOMN ), O TPEOOBAHUAX K CTYJCHTY;

1) uHOOPMHUPOBAHKE O MOPSIKE M COJEPKaHUU Tporeayphl 3anuThl BKP
(B T. 4. IpeIBAPUTEIIBHOM ), O TPEOOBAHUAX K CTYJCHTY;

K) KOHCYJIbTHPOBaHUE (OKa3aHHE MOMOILIH) B MOATOTOBKE BBICTYIUICHUS U
noA0Ope HAMISIAHBIX MAaTEPUAJIOB K 3alIUTE (B T. Y. IPEABAPUTEIBHON);

1) coneiictBue B noaroroBke BKP Ha BHYTpUBY30BCKHil MM MHON KOHKYPC
CTYyJIeHYECKHX paboT (Mpu HEOOXOAUMOCTH);

M) cocTaBieHue nucbMeHHoro ot3biBa 0 BKP (Ilpunoswcenuu Ne 8), B
KOTOPOM OTpaXaeTcs:

— aktyainbHOoCcTh BKP;

— cTeneHb gocTwxeHus neiner BKP;

— Hanuuyue B BKP snemeHTOB Hay4HOI (B OCHOBHOM MPUMEHUTEIBHO K
MAarucTepCcKuM JUCCEpTalMsIM), METOAMYECKOM U MPAKTUYECKOU
HOBU3HBI,

— HAJIMYME W  3HAYUMOCTh  IPAKTUYECKUX  MPEIJIOKECHUN U
pexoMeHanui, chopmyaupoBanubix B BKP;

— npaBwibHOCTh odopmieHuss BKP, Bkiroyas OLEHKY CTPYKTYpBHI,
CTWJISI, SI3bIKA M3JIOKEHMSI, a TakXKe MCIOJIb30BAHMS TAOIUYHBIX H
rpaduuecKkux CpeacTB MpeAcTaBiIeHUs] HH(DOpMAIUU, B COOTBETCTBUHU
¢ npaswiamu, yctaHoBieHHbIMA ['OCT.

— CTeMeHb BIAJCHUS aBTOPOM paboThl MpodeccnoHaTbHBIMY 3HAHUSIMH,
YMEHHSIMU U HaBBIKAMU;

— Henocrtatku BKP.

— pexkomenaanusa BKP k 3amure.

Jonyckaercs Ha3HaueHue 1ByX pykosoautenen BKP, ecnu rema BKP nmeer
MEKIUCUUIUIMHAPHBIN XapakTep. KaxxaoMy U3 pyKOBOJIUTENEN YUUTHIBAETCS JOJIS
oO0beMa y4eOHOW Harpy3kd, MpeayCMOTpeHHOro 3a pykoBoactBo BKP B
3aBUCHUMOCTH OT CTEIIEHH €TI0 y4acTHSl.

OTBETCTBEHHOCTh 32 PYKOBOJICTBO U Opranu3aiuio BeinojHeHus BKP necer
kapenpa YCTul'b u HenocpeactBenno pykooauteias BKP.

OTBETCTBEHHOCTH 3a BCE CBEJICHMS, N3110KeHHbIE B BKP, npunsThIe pemenus
Y 32 IPaBUJIBHOCTB BCEX JAHHBIX OTBETCTBEHHOCTh HECET CTYAEHT - aBTOp BKP.

C menpro OKa3aHUs BBITYCKHUKY CIIEIIUATU3UPOBAHHBIX KOHCYJBTALMM MO
OTJEJIBHBIM ACIEKTAM BBINOJIHAEMOTO HCCIEAOBAaHUSA HApANY C PYKOBOJIUTEIIEM
MOXKET ObITh Ha3HaYeH KOHCYJbTaHT BKP.



KoncynbranT Ha3HauaeTcs nmpuka3zom aupekropa puimana C3NY Ha modom
stane BoinojaHeHust BKP mo npeacraBienuto nexkana gakyiabTera, COCTABICHHOTO
Ha ocHOoBaHuM pemrenus kadgeapsl YCTul'b.

TpeboBanus Kk 00bemMy, CTPYKType U 0OPMJICHUIO BBIITYCKHOM
KBAJIU(PUKANUOHHOH PadoThI

O6wem BKP nomken coctaBisiTh, kak mpaBuiio, Ajist BKP 6akanaspa - 40-60
cTpanull (63 NpUIoKeHUM);
Crpyktypa BKP 3aBucut ot Buga BKP wu, kak mnpaBuino, COAEpPKHUT
cienyroime 00s13aTeIbHbIC SJIEMEHTHI:
— tuTylbHbIN JUCT; ([Ipunoxenue 9)
— COJIepKaHue;
— BBEJCHHUE;
— OCHOBHAs 4acTh;
— 3aKJIIOYCHUE;
— Oubnuorpadguyeckuii CucoK;
— npuioxeHue(s) (mpu He0OXOIUMOCTH).
B cTtpykType MOryT OBITH MpPETyCMOTPEHBI TAKXKE TEOPETUYECKAasl 4acTh,
pacueTHO-Tpadudeckast 4acTh u T. 11.

TpeOoBaHusi K OCHOBHBIM 3j1eMeHTaM CTPYKTYpbl BKP:

TuryabHblii auct siBiserca nepBoil crpanuueir BKP u odopmisiercs B
cootBeTcTBUM C Ilpunoscenuem 9.

B conep:xaHum mnepeyucisSiOT BBEICHHE, 3arojIOBKH TJaB (pa3ferioB) U
OAPAa3/eI0B OCHOBHOM YaCcTH, 3aKJII0UeHUE, ONOInOTrpamIeCKuil CIIMCOK, KaXI0€e
NPUIOKEHUE C YyKa3aHHEM HOMEPOB JHUCTOB (CTpaHUIl), HAa KOTOPBIX OHH
HAaYMHAIOTCA.

Bo BBemenmu ykaspiBaloTcsi OOBEKT, mpeamer, ueilb u 3amauu BKP,
00OCHOBBIBAETCS €€ aKTyaJbHOCTh, TeOpeTHUecKas U (Wiu) MpaKTHYeCcKas
3HAYUMOCTb, ONPEAEISAIOTCS METOAbl HCCIEJOBaHUs, JAeTCs KpaTkud 0030p
uH(OPMAIIMOHHON 0a3bl UCCIIEIOBAHUS.

OcHoBHas yacth BKP nomkHa BirOUaTh HE MEHEE JBYX IJ1aB (pa3/ielioB)
(HO, KaK TIpaBWJIO, HE OoJiee dYeThIpeX), OHAa MOXKET OBITh Tpe/CTaBlIeHA
TEOPETUYECKUM M MPAKTHYECKUM pa3/ieiIaMHu.

B ocnoBHoi wactn BKP npuBomsTcs naHHBIE, OTpa)karollWe CYIIHOCTD,
METOJUKY U OCHOBHBIE PE3yJIbTaThl UCCIEIOBAHUS.

ConepxaTeabHO TJ1aBhl (pa3iesibl), Kak MpaBUilo, BKIIOYAIOT B ce04:



aHaJIM3 HCTOPUM BONPOCA U €ro COBPEMEHHOIO COCTOSHHS, 0030p
JUTEPATYPHI MO UCCIIeyeMOU TpoliemMe, MPeACTaBICHUE PA3IMUYHBIX TOUYEK 3pEHUS
U O0OCHOBaHHME TMO3MUIMH aBTOpa WCCIENOBAaHUS, aHAIU3 W KIACCHU(UKAIUIO
NPUBJICKAEMOT0 MaTepuasia Ha 0a3e U30paHHOM CTYACHTOM  METOIMKHU
UCCIIEIOBAHUS;

OMHUCAaHUE TIpOoIlecCa TEOPETHUECKUX ¢ (WJM) OSKCIEPUMEHTAIbHBIX
UCCJIEIOBAaHUM, METO/JOB HCCJIEJAOBAHMI, METOAOB pacyera, O0OOCHOBaHUE
HEOOXOJIMMOCTU MPOBEICHUS IKCIEPUMEHTAIBHBIX paOOT, MPUHIIUIIOB JEUCTBUS
pa3pabOTaHHBIX OOBEKTOB, UX XapPAKTEPUCTUKU;

000011IeHle U OIEHKY PEe3yJIbTATOB HUCCIEAOBAaHUM, BKIIOUYAIOIIUX OLICHKY
MOJIHOTHl PEIICHUS MOCTaBJICHHOW 3a/laud W MPEUIOKEHHS] MO JalbHEUIIUM
HaAIMpaBJICHUSAM palbOT, OIEHKY JOCTOBEPHOCTH MOJYYEHHBIX PE3yJbTaTOB U MX
CpPaBHEHHUE C aHAJIOTMYHBIMU PE3YJIbTATAMHU OTEYECTBEHHBIX U 3apyOEKHBIX padoT;

B xon1e kaxx101 r11aBbl (pazaena) nojpasaeiia ciaeayeT 0000muTh MaTepuat
B COOTBETCTBUH C LICJISIMU U 33/1auaMu, CPOPMyIUPOBATh BBIBOABI U IOCTUTHYTHIC
pE3yJIbTATBHI.

B 3akimiouenum ykaspiBarotcs obmue pesyibtathl BKP, dhopmynupyroTcs
000011IeHHbIE BBIBOJBI U TMPEIIOKEHUS, BO3MOXKHbBIE TMEPCIEKTUBBI MPUMEHEHUS
pe3yIbTaTOB HA MPAKTUKE U TATBHEUIIEr0 NCCIIETOBAHMS MPOOIIEMBI.

bubimnorpaguyeckuii CNMCOK JOJDKEH BKIIOYATh U3YYEHHYIO U
ucnosib30BaHHyr0 B BKP nureparypy. OH CBHUIETENBCTBYET O CTENEHHU
U3YYEHHOCTH MPOOJIEMBbI, HAJIMYUU Y CTYACHTAa HABBIKOB CAMOCTOATEIbHON padOThI
¢ unpopmarmonnoi coctasistoueit BKP u qomxen opopMisiTees B COOTBETCTBUU
¢ tpedoBanusmu ['OCT (Ilpumep odopmiieHuss OuOIHOrpadUUIEcKOro CIHCKA
MIPUBEJICH 1o azpecy: https://sziu-
lib.ranepa.ru/sajt_ibo/helpstud/bbz_new.html#ofhref).

B npuJio:keHus1 BKIOUAIOTCS CBsA3aHHbIE C BhiNoJHEHHOW BKP Marepuansi,

KOTOpBIE MO KAaKUM-IHO0 MPUYMHAM HE MOTYT OBITh BHECEHBI B OCHOBHYIO YaCTh:
CIIPaBOYHBIE MAaTepuasbl, TaOIUIbI, CXEMbl, HOPMAaTUBHbBIE TOKYMEHTHI, 00pa3iibl
JOKYMEHTOB, MHCTPYKLUWH, METOAMKM (MHBbIE Marepuaibl), pa3pabOTaHHbIE B
IPOLIECCE BBIMOIHEHUS PabOThI, WIIOCTPALUK BCIIOMOTaTENIbHOIO XapakTepa U
T.JI.

Odopmiaenune BKP

BKP odopmasercs Ha pycckoM s3bike. JlomyckaeTcs TmapajuielibHOe
oopMIieHHE TEKCTa pabOThl WIHM €€ YaCTH Ha MHOCTPAHHOM SI3bIKE (AaHTJIMHCKOM,
HEMEIIKOM U (DPaHITy3CKOM U Jp.) B (hOpME TOMOTHUTEITHHOTO TIPHIIOKEHUSI.

Pabota opopmisiercs B BUJIE TEKCTA, MOArOTOBIEHHOTO Ha NEPCOHATBLHOM
KOMIIBIOTEPE C TOMOIIBIO TEKCTOBOI'O PEIAKTOPA U OTIIEYATAHHOTO HA MPUHTEPE HA
auctax gopmara A4 ¢ 0HOM CTOPOHBI. TEKCT Ha JUCTE TOHKEH UMETh KHIKHYIO



OpHEHTALIMIO0, albOOMHAsi OPUEHTAlUsl JOMYCKAeTCsl TOJIBKO IS TaOJMI] U CXEM
npuioxxkeHuii. OCHOBHOM LIBET MIpUQTA - YSPHBIH.

Paspemaercs UCIIOJIb30BaTh KOMITbIOTEPHBIE BO3MOKHOCTH
AKIICHTUPOBAHUSI BHUMAaHUS Ha OIPEJEICHHBIX TEPMHUHAX, OMNPEACIICHUSIX,
MPUMEHSISI MHCTPYMEHTHI BBIICTICHUS U IIPUQTHI PA3TUIHBIX CTHIICH.

HamMeHoBaHusi Bcex CTpyKTypHbIX anemeHToB BKP (3a uckimroueHunem
MPUJIOKEHUI) 3aMUCHIBAIOTCS B BUJIE 3ar0JIOBKOB CTPOYHBIMU OyKBaMU 1O LEHTPY
cTpanuilbl 0e3 nmoauepkuBaHus (mpudt 14 xupHsiid). Touka mocne 3arojoBka He
CTaBHTCS.

Crpanunpl HyMepyroTcs apabCcKuMu HUppaMu ¢ COONIOACHUEM CKBO3HOM
HyMepaluu 1o Bcemy Tekcty. Homep cTpaHuIibl mpocTaBiIsieTCsl B LIEHTPE HUKHEH
4acTH JiMcTa 0e3 TOYKHW. TUTYIbHBIN JIMCT BKJIIOYACTCS B OOIIYI0 HyMEpaIuio
ctpanull. Homep cTpaHuibl Ha TUTYJIBLHOM JIUCTE HE MPOCTABIAETCS (HyMepalus
CTpaHMI] - aBToMaTuyeckas). [IpuaokeHus BKIIIOYAIOTCS B OOILIYI0 HyMEpauuio
ctpanull. Mroctpanuu u Tabiauiel Ha ucte popmara A3 yUUTBHIBAIOTCS KaK OJTHA
CTpaHuLa.

['maBwl (pasjgenbl) UMEIOT MOPSAKOBBIE HOMepa B mpenenax Bceil BKP u
ob6o3HavaroTcs apadbckumu 1Mdpamu 6e3 Touku. Homep moapaszaena cocTouT u3
HOMEPOB TJIaBbl (pa3aena) u nojapasiena, pa3faeiaeHHbIX TOUKOM. B KoHIle HOMepa
nojipasziesia Toyka He CTaBUTCA. Pa3nenbl OCHOBHOM 4acTH JMILUIOMHON palOoThI
cleAyeT HauMHATh C HOBOTO JUCTa (CTpaHUIIbI).

[Ipn ccbpikax Ha CTPYKTYpPHYKO 4YacTh TeKcTa, BeinosiHgemon BKP
YKa3bIBalOTCS HOMEpa TJiaB (pa3liesioB), MOAPA3ZENIOB, MYHKTOB, IMOAIYHKTOB,
nepevrciIeHui, rpaguueckoro Marepuaia, GopmyJ, TaOJINILl, TPUITOKEHUM, a TAKKE
rpadsl u crpoku Tabmuiel ganHod BKP. Ilpu cceimkax cinemgyer mucarh: «... B
COOTBETCTBHM C TJIaBOHM (paszaeiom) 2», «... B COOTBETCTBUU CO cxeMorl No 2y,
«(cxema Ne 2)», «B coorBeTcTBUU C TadOmuieir No 1», «rabmmma Ne 4y», «... B
COOTBETCTBUHM C pwiIoKeHneM Ne 1» u T. 1.

[uratsl BoctipousBojsatcs: B TekcTe BKP ¢ cobmrogeHneM Bcex MpaBuil
UTUPOBaHMS (Copa3MepHas KpaTHOCTh IIUTAThl, TOYHOCTh ITUTUPOBAHMUS).
HutupoBanHass mHMOpMAIUsl 3aKIIOYAIOTCS B KaBBIUKH, M YKAa3bIBAETCS HOMEDP
CTpaHULIbl UCTOYHUKA, U3 KOTOPOTO MPUBOAUTCS LIATATA.

[Mudposoii (rpaduyeckuii) MaTepuan (ganee - MaTepuaibl), Kak IPaBUio,
opopmisieTcss B Buie TaOiwmil, TpauKoB, AuarpaMMm, WLTIOCTPAIUA U UMEET TI0
TEKCTYy OTHEJIbHYI0 CKBO3HYK0 HyMEpAlUMIO Uil KaXIOr0 BHAA MaTepuana,
BBINIOJIHEHHYIO apaOCKuMu udpamu.

[Ipu sToM o0Osi3aTenbHO Jnenaercs Haanuch «Tabmuma» wim «Puc.» wu
YKa3bIBa€TCsl TOPSANKOBBIA HOMEp, Ha3BAaHWE PUCYHKa 3alMCBIBAETCA B TOM K€
CTPOKE, a 3arojJoBOK TaOJUIbl - HA CJIEAYIONIEH CTPOKE MO LIEHTPY CTPOUYHBIMU
oykBamu (14 mpudt KupHbI).



Marepuainbl B 3aBUCUMOCTH OT UX pa3Mepa, MOMEMIAI0TCs Mo TEKCTOM, B
KOTOpPOM BIIEPBBIE JIA€TCS CChUIKA HAa HUX, WM Ha CIEIYyIoUlell CTpaHuUIE.
JlommyckaeTtcst iBeTHOE 0(hOPMIIEHHE MAaTEpPUAJIOB.

Tabnuiy ¢ OONBIIUM KOJUYECTBOM CTPOK JOIMYCKAETCsl MEPEHOCUTh Ha
npyroit nuct (crpanuity). [lpm mepeHoce wacTu TaOMWIBI HA JAPYrod JIMCT
(ctpanuity) cioBo «Tabmaura» 1 HoMep ee YKa3bIBaIOT OJIMH pa3 CripaBa HaJ IEPBOI
YacThlO TaOJUIIBI, HAJ JPYTMMHU YacTIMU OUIIyT clioBo «lIpomomkeHue» wu
YKa3bIBalOT HoOMep Ta0muiel, Hanpumep: «lIpomomxenue tabmuubl 1». Ilpu
nepeHoce TadIuIlbl Ha IPYroi JIUCT (CTpaHUILy) 3ar0J0BOK MOMENIAIOT TOJBKO HAJl
ee nepBoi yacThio. HeoOXxo1MMo yKka3bIBaTh MU MepeHoce 0003HauYeHue CTOIOI0B
Tabauiel. B Tabaumax gomyckaercs npuMeHeHue 12 pasmepa mpudra.

B BKP wucnonp3yiorcs TOJIBKO  OOIICTIPUHSATHIE  COKpAIICHHS U
ab6bpeBuarypsl. Eciim B pabore mpuHATa 0c00ast CHCTeMa COKpAIIEHUHN CIIOB,
HAaMMEHOBAHUM, TO MEPEUYEHb MPUHATHIX COKpPAIICHUN NOKEH ObITh MPUBEIICH B
CTPYKTypHOM 3jieMeHTe «(OO003HAue€HHS W COKPAILCHHS» TOCIE€ CTPYKTYPHOIO
anemenTa BKP «Conepxanue».

[Tpunoxenus Kk BKP opopMiisitoTcst Ha OTAEIBHBIX TUCTaX, TPUYEM KaXK10€
U3 HUX JOJDKHO UMETh CBOM TEMATUYECKUM 3aroj0BOK U B MPABOM BEPXHEM YLy
cTpanullbl Haanuch «llpunokeHue» ¢ ykKa3zaHMEM €ro MOPSAKOBOIO HOMEpa
apabckumu  mmdpamMu. XapakTep NPWIOKEHUS ONPEACISIeTCs  CTyACHTOM
CaMOCTOSITENIbHO, UCXOMsI U3 CoAepKaHusi pa0doThl. TEKCT KaKJI0ro MPUII0KEHUS
MOKET OBITh pa3/iesieH Ha pas3feiibl, MOJpa3/iebl, MyHKThI, MOJIMYHKThI, KOTOPbHIC
HYMEpPYIOT B TIpejierax KaxkIoro mpriioxeHus. [IpuinoxeHus TOJDKHBI HMETh
0O0IIyI0 C OCTAIbHOM YacThIO pa0OThI CKBO3HYIO HYMEPALIMIO CTPAHMII.

Texer BKP nomken ObITh nieperuieTeH (COpontopoBaH).

Penen3upoBanne BbINYCKHON KBAJIN(PUKANNOHHON padoThl (IpHU
HAJINYMH)

BKP He mommexut obs3aTenpbHOMY perieH3upoBaHuio. OMHAKO, C IEBI0
noyiyueHusi o0bekTuBHOU orleHKH BKP cTyneHTta oT ciennanucToB, paboTaronimx
10 NpoUII0 TaHHOTO HANPABIEHUS MOATOTOBKH WM CHELHAIBHOCTH B OpraHax
rOCyJIapCTBEHHOM BJIACTH M MECTHOTO CaMOYMPABJIECHUS, HA MPEANPUITHUAX, B
OpraHu3alMsIX, YUPEKICHUSX Pa3IUYHBIX OpPraHU3aIlMOHHO-TIPABOBBIX (opM, B
BBICIIMX YYE€OHBIX 3aBEJCHUSX W HAYUYHBIX OpraHU3alMsSIX CTYJEHT MOXET
MPEIOCTaBUTh peleH3uo Ha cBoww BKP Ha paccmorpeHne 3K3aMEHAllMOHHOMN
komuccuu. [IpumepHbliid 11adnoH 11 pereH3uu Haxoaurcs B (Ipunoycenue Nel().

Jns nposenenust peuensupoBanuss BKP nampasmsercs ogHomy wim
HECKOJbKUM pEIEH3eHTaM U3 4YHCla JHI, HEe SBJISIOIUXCS pabOTHUKAMU
AxageMun.



BKP npenocrapnsiercs oduiimaibHOMy PEIEH3EHTY HE MOo3/Hee, yeM 3a 7
JHEW 10 3allUThl W BO3BpAIllaeTCd Ha BBINYCKAOIIYI0 Kadenpy BMecTe ¢
obuIMAIBHOM MUCHhbMEHHOM PEIICH3UEH He TT03/IHee, YeM 3a 5 qHel a0 3amutsl BKP
no pacriucannio. Kapeapa YCTul'b obecnieunBaer o3HaKoOMIIeHHE 00yYarOnIerocs
C PELEH3HEN HE MO3JHEES, YEM 3a 5 KaJeHJAapHbIX AHEW 110 3auuThl BKP.
ConepkaHue peleH3uu JOJKHO BKIIOYATh B CeOsl:
— OILICHKY aKTyaJIbHOCTH TEMbI UCCJICI0BaHU,
— OLICHKY TEOPETUYECKOW W MPAKTUYECKOW 3HAYUMOCTH PE3yJIbTaTOB
UCCIIEJOBAHUS,
— YKa3aHH€ Ha HEJOCTATKU pabOThl, IPU UX HATHYUH,
— BBIBOJIbI 1 PEKOMEHJAIINU PELICH3EHTA,
— obmryro oreHky BKP.
Kpome Toro, B odunuanbHOW peleH3uH [O0JDKHA OBITh yKa3aHa
pEeKOMeHyeMasi OlEHKa MO YeThIpeXOa/UIbHOW MIKane («OTIUYHOY», «XOPOIIOY,
«YJIOBJIETBOPUTEIILHOY). 1 OYKBEHHOM IIKaJI€ COrJIacHO TabJIuIle:

Ouenka
POMUCHIO OyKkBOI
OtnuyHO A
OtnuuHO B
Xopo1o C
Xopor1o D
YIOBJIETBOPUTEIILHO E

Peuensuss odopmisiercs Ha OJaHKE OpraHuM3alMd M IOJIUCHIBACTCS
PELEH3EHTOM C YKa3aHHUEM €T0 JOJKHOCTH, MeCTa paboThl, yUE€HOM CTEeNeH! U (1IN )
ydeHoro 3BaHus (npu Hamuuuu). [Ipm odopmieHMM peLeH3uH He Ha OJsiaHke
OpraHM3alyu, NOJIUCh JOJDKHA ObITh 3aBepeHa revyaTbio opranu3anuu. K BHemnen
PELIEH3UU MOKET ObITh IPUPABHEH OT3bIB OPTaHU3ALNU, MATEPHAIIBI KOTOPOU OBLIH
VCIIOJIb30BaHbl PH BBINOJHEHUH BbiyCKHOU BKP.

Ecnmu pesynbrarel BKP npunHumarotrcsi K BHEJIPEHUIO, TO MOXKET OBITh
npeACTaBlieHa CIOpaBKka O  BHEJApPEHUU  (MCIOJIb30BAHMM)  PE3YJbTATOB
UCCIIEJOBAHUSI.

Kpome odunmanshoil penensun Ha BKP MoryT ObITh IpencTaBieHbl U
JIOTIOJIHUTENbHBIE HEO(PUIINATIbHBIE PELICH3HUH.

PenienzenT (oduimanbHblii 1 HEOPUITMATBHBIN) 3aBEPSET CBOIO JIMYHYIO
NOJIKCH HA PELEH3UH B YCTAHOBJIEHHOM MOPSIKE.

IIepeuens Tem BKP npencrasnen B [lpunoxenun 1 x PIT T'THA.



2.2.2 T'ocypapcTBEeHHbIN KOMILUIEKCHBIM 3K3aMeH IPOBOAUTCS B YCTHOM WIH
nucbMeHHOU opme.

JIMUTENBHOCTh TOCYJAPCTBEHHOTO 3K3aMEHA COCTABIIAECT 2 aKaJIeMUYECKHX
yaca.

He pa3pemiaercs ucnonb30BaTh Ha TOCYJaPCTBEHHOM 3K3aMEHE CIIPABOYHYIO
JUTEPATYPY, HOPMATUBHBIE JOKYMEHTHI, JEKIMOHHBIM MaTepHal B NMHUCbMEHHOM
Buje. Ha rocynapcTBEHHOM 3K3aMEHE 3alpelieHO HMCIO0JIb30BaTh TEXHUYECKHE
npucnocoonenust (tenedonsl, Twianmetsl, [IK, HaymHuku u ap.), cocoOHbBIE
BbIJIaBAaTh CIIPABOYHYIO U MHYIO HHPOPMAIIHIO.

DK3aMeH He MOXKeT HauuHaThes paHee 9.00 yacoB M 3aKaHYMBATHCS MO3/HEE

21.00 gaca. OK3aMe€H IPOBOAUTCA B ayJWTOPUH, B KOTOPYIO 3aIlyCKarOTCs

OJIHOBpEMEHHO He Oojee 5 yenoBek. Bpemsi Ha MOATOTOBKY OTBETOB MO OWJIETY

Kaxaomy oOyuaromemycs otBoautcs 30-40 munyt. I[lpum siBke Ha >K3aMeH

oOyyJaronuiicss 10JKEH UMETh MpHU cede 3aueTHY0 KHUXKKY. Bo Bpems sk3ameHa

oOyyJaroniyecss MO PpEUICHUIO0 TMpenojaBaTesiss MOTYT I0Jb30BaThCs Yy4EOHOU

IPOrpaMMON TUCIUIUIMHBI U CIIPABOYHOM JINTEPATYPOIA.

DK3aMEH OLIEHMBAETCS MO0 TNATHOAUIBHOM IIKaje: «OTIUYHO», «XOPOLIOY,
«YJIOBJIETBOPUTEILHO» U «HEYIOBJIETBOPUTEILHOY.

HtoroBast oueHka ¢GopMupyeTcss Ha OCHOBE YETHIPEX OCHOBHBIX KpPUTEPUEB,
KOKIBI M3 KOTOPBIX HMMEET CYLIECTBEHHOE 3HAYEHHUE Il OINPEICIICHHS YPOBHS
HNOJATOTOBKM BBIMTYCKHUKA U €ro Mpo(ecCHOHATbHOM KOMIIETEHTHOCTH B 00JAcTH
rOCTENIPUUMCTBA U TypU3Ma.

OLIEHKA «OTJIMYHO»

OueHKa «OTJIIMYHOY» BBICTABIISIETCA 00yYaromeMycs, KOTOPBIN MPOAEMOHCTPUPOBAII
BBIIAIOIIMECS] PE3YyJbTaThl MO BCEM KPUTEPUAM OLEHUBAHHUS, MOKa3al TIyOOKOe U
BCECTOPOHHEE IMOHMMAHHWE M3YyYEHHOI0 Marepuasna, CHOCOOHOCTb K KPUTHYECKOMY
aHaJIKM3y U CAMOCTOSITEIbHOMY MTPUMEHEHUIO MOTYUYEHHBIX 3HAHUM HA MPAKTHKE.

1. 3HaHHE TEOPETUUECKUX OCHOB YUEOHBIX TUCIUIUIMH

CryneHT aeMOoHCTpupyeT PyHIaMeHTaabHOE, TTTyOOKOe U CUCTEMHOE NMOHUMAaHUE
BCEX ACMHEKTOB IOCTABIEHHOrO Bompoca. OTBET HOCUT HMCHUEPIBIBAIOLINNA XapaKTep,
OTJINYAETCS] BBICOKOM CTENEHBIO JETaju3allid U CTPYKTYPUPOBAHHOCTU W3JIOKEHUS
matepuana. OOydaromuiics CBOOOAHO OPHUEHTHUPYETCS B TEOPETUUYECKOM MaTepuale,
YBEPEHHO  BOCIPOM3BOJUT  OINpPEAEIIECHMS] KIKOYEBBIX IOHATHA W KAaTErOpHI,
JEMOHCTPUPYET 3HAHUE PAa3IUYHBIX HAYYHBIX KOHILIEMNIMI U TEOPETUUECKUX MOJIXO0JI0B
K paccMaTpUBaeMOil poOJIeMaTHKE.

BhINTyCKHUK MpOSBISET OCBEAOMIIEHHOCTh O CYIIECTBOBAHUM AJbTEPHATUBHBIX
TOYEK 3PEHHS U KOHLENTYaJbHBIX MOAXOJO0B K aHAIU3UPyeMoul mpobieme, crocoOeH
BBIICJIUTh MPEUMYILECTBA U HEAOCTATKH KaXXIO0I0 U3 HUX, NMPOBECTH CPABHUTEIbHBIN
aHaJIM3 Pa3IUYHBIX TEOPETUYECKUX MO3ULMHA. J[eMOHCTpUpPYETCS yMEHUE CONOCTABUTh
OTEUECTBEHHbIH M 3apyOEKHBIA OIBIT PEHICHUS AaHAJOTHYHBIX NpodieM B cdepe
rOCTETIPUUMCTBA, BBIBUTH cCHEelU(PUYECKUEe OCOOCHHOCTH U TEHACHIIMH Pa3BUTHUSA
WHIYyCTPUH TypU3Ma B PA3JIMYHbIX CTPaHaX U PETUOHAX.

OOyuaromuiicss JEMOHCTPUPYET BIIAJICHUE aKTyaJlbHOM HOPMATHUBHO-IPABOBOU
0a30i, peryjaupyrouiei AesTeNbHOCTh B cepe Typu3Ma M TOCTEIPUHMMCTBA, 3HAHHUE
COBPEMEHHBIX 3aKOHOJATEJIbHBIX aKTOB, HAllMOHAJIBHBIX CTAHJIAPTOB OOCITYXUBaHUS,
po(eCCUOHATIBHBIX PErJIaMEHTOB U OTPAC]EBbIX HOPMATUBHBIX TOKYMEHTOB. CTyJE€HT



CIOCOOEH CChUIAThCS HAa KOHKPETHBIE MPABOBBIE AKTHI, YKa3blBaTh MX PEKBU3UTHI U
OOBSICHSITH MEXaHU3MbI UX MPUMEHEHUS B MPAKTUYCCKON NCSITEIHLHOCTH MPEAPUSTUMA
WHyCTPUH TOCTEIPUUMCTBA.

2. Braaenue npodeccHOHATbHOM TEPMHUHOJIOTHEH

Crygent  Oe3ymnpedyHo BJIQJICET  CIEIUAIU3UPOBAHHON  HAy4YHOU U
npodeccruoHanbHON TEPMUHOJIOTHEN B 00JACTH TypHU3Ma, TOCTENPUUMCTBA U CMEXKHBIX
muciuiuinH. OOyJaromuics YBEpEHHO ONEPHPYET TEPMHUHOJOTHMYECKHM armapaToM,
JEMOHCTPUPYET TOYHOE IIOHUMAHUE COJCPIKAHUS UCTIOJIb3YEMbIX TEPMUHOB U MOHSATH,
CIOCOOEH PaCKPbITh UX CYIIHOCTh B MOJHOM 00BbEME, YCTAHOBUTH B3AMMOCBSA3U MEKIY
Pa3IMYHBIMU TEPMUHAMU U IOHATUSIMU.

BeimyckHuk He gomyckaeT omuOOK B YMNOTPEOJCHUHM TEPMHUHOB, MPABUIBHO
UCIIOJIb3YET KaK OOIIEHAYYHYI0, TaK U Y3KOCIEIMAIU3UPOBAHHYIO OTPACIEBYIO JIEKCUKY .
JleMOHCTpUpYyeTCsI  CHOCOOHOCTh  JaTh  Pa3BEPHYTOE  ONpPENENIEHHWE  KaXKJI0ro
UCIIOIb3YEMOT0 TEPMHHA, TMOSCHUTh JTUMOJIOTUIO MNPO(PEeCCHOHATBHBIX MOHATHH,
MPOBECTH pa3TPpaHUUCHHUE MEXKAY CMEXHBIMU TepmMuHamu. OOydarolmuiics BlajeeT
TEPMUHOJIOTHE Ha PYCCKOM M AaHTJUMHCKOM f3bIKaX, CIOCOOEH HCIOIb30BaTh
MEXyHApPOIHYIO TEPMUHOJIOTHIO HHAYCTPUU FOCTENPUUMCTBA.

3. AprymeHTanus

CTylleHT IEMOHCTPUPYET BBICOKHI YPOBEHb BIAJCHUS HABBIKAMU apryMEHTAIlUU U
JI0Ka3aTeNbHOTO paccyxacHus. OOydarommiics crnocobeH ybenuTenbHo 000CHOBATH
COOCTBEHHYIO TO3UITUIO IO JUCKYCCHOHHBIM BOIIPOCAM, MPUBOIUT BECOMBIC apTYMEHTHI
B 3aLIUTY CBOE€H TOUKH 3PEHUSI, HOAKPEIUIIET TEOPETUUECKUE MOJIOKEHUS KOHKPETHBIMU
npuMepaMu U3 MPaKTUKU (PYHKIIMOHUPOBAHUS IPEANPUITUIN cHepbl TOCTEIPUUMCTBA.

Brimycknuk  popMynaupyer caMoCTOSITeIbHbIE, OOOCHOBAaHHBIE BBIBOJABI U
MPAKTUYECKNE PEKOMEHJAIMU 10 COBEPIICHCTBOBAHUIO JCATEIBHOCTH TYPUCTCKUX U
TOCTUHUYHBIX TMPEANPUATHI, CIOCOOCH MPEIJIOKUTh WHHOBAIIMOHHBIC PEIICHUS IS
pOOJIEMHBIX CUTYAlMi B MHIYCTPUU roCTENpUUMCTBA. OTBET OTINYAETCS JTOTUYECKOM
MOCJIEIOBATENbHOCTbIO, CTPOMHOCTBIO  M3JIOKEHUS, YETKOCThIO  (POPMYIHUPOBOK.
OOyuaromuiicss J€MOHCTPUPYET CHOCOOHOCTh K KPUTUYECKOMY MBIIUICHUIO, YMEHUE
aHaJM3UPOBAaTh MPUUMHHO-CIIEICTBEHHBIE CBSI3U, BBISIBISATH 3aKOHOMEPHOCTU Pa3BUTHUS
mporeccoB B cepe Typuszma.

4. KynbTypa peun

CTyaeHT HAeMOHCTpUpPYET OOpasloBYIO KyJbTYpy pE€YH, COOTBETCTBYIOILYIO
BBICOKMM CTaHJapTaM MpodecCHOHANbHOM KOMMYHHKAIMU. M3mokeHne wmarepuana
OCYLIECTBJISIETCS TPaMOTHO, C COOJIOJEHHUEM BCEX HOPM COBPEMEHHOI'O PYCCKOIO
AuTEepaTypHOro s3bika. Peub oOywaromierocss OoTaW4aercs OOrarcTBOM CIOBApHOTO
3amaca, pa3sHoOOpa3veM pEeYEBBIX KOHCTPYKIUH, TOYHOCTHIO U BBIPA3UTEIBLHOCTHIO
bopMyIUPOBOK.

BpInyCKHUK JTOTMYHO BBICTPAMBAET MOBECTBOBAHUE, YETKO CTPYKTYPUPYET OTBET,
cOOMI0/IaeT MOCIIEIOBATENbHOCTh B M3JI0KEHMU Marepuana. Peub xapakTepusyercs
IUIABHOCTBIO, OTCYTCTBHEM JUIMTEIBHBIX May3 M peueBbIX owmuOok. OOydaroniuiics
YBEPEHHO UCIOJIb3YET CPEACTBA BBIPA3UTEIBHOCTHU ISl AKLIEHTUPOBAHUSI BHUMAHHUS Ha
KJIFOUEBBIX IOJIOKEHHUSX OTBETA, JEMOHCTPUPYET BBICOKYIO CTENEHb BIIAJCHUS
MOHOJIOTUYECKOH  peubto. Cruinuctuyeckoe odopmiieHHE OTBETa  MOJHOCTHIO

COOTBETCTBYET HOPMaM HAYYHOTO U O(DHUITHATBLHO-/IEIOBOTO CTHIICH peUH.
OLIEHKA «XOPOLIO»



OreHKa «XOPOIIO» BBICTABIISIETCS 00yYaroneMycsi, KOTOPBIH IMPOJAEMOHCTPHUPOBAIT
TBEpAbIC 3HAHWS NPOrPAMMHOTO Marepuana, JJOCTaTOYHBIH YPOBCHb BIIAJICHUS
npodeccroHaTbHBIMU KOMIIETEHIIUSAMH, CIIOCOOHOCTh K CAMOCTOSITEIbHOMY aHajIu3y U
pEICHUIO MPAaKTUYECKUX 3a/ad B chepe rocrenpuumctna. [Ipu 3Tom B 0TBETE MOTyT
NPUCYTCTBOBATh HE3HAYUTEJIbHBIE HEIOYEThl MU HETOYHOCTU, KOTOPHIE HE BIIUSIOT Ha
o0I1ee Ka4eCcTBO OTBETA U HE CBUJIETEILCTBYIOT O CYIIIECTBEHHBIX MPOOEax B 3HAHUSIX.

1. 3HaHME TEOPETUIECKUX OCHOB YUEOHBIX TUCITUTIIINH

CTyneHT mpenocTaBisieT MOJMHBIM M COACpKATEIbHBIM OTBET HA TMOCTABJICHHBIC
BONIPOCHI  DK3aMEHAITMOHHOTO OwjieTa, JAEMOHCTPUPYET JOCTaTOYHO TIyOOKOe
NOHWMaHUE  W3y4eHHoro marepuana. OOydaromuiics  BIaJeeT  OCHOBHBIMU
TEOPETUYECKUMH TTOJIOKEHUSIMH, CTIOCOOCH BOCIPOM3BECTH KIIIOUEBBIE KOHIICTIIIUN U
MOJXOMBI K PEIICHUIO MPO(PECCHOHANBHBIX 3a/ad B WHAYCTPHUU TOCTCIIPUHUMCTBA U
Typu3Ma.

BBITyCKHHK TPOSBIIIET OCBEAOMICHHOCTh 00 OCHOBHBIX aJIbTEPHATHUBHBIX TOYKaX
3pEeHHS W HAyYHBIX IOJXOJaX K aHAJIM3UPYyeMOH MpoOJIeMaTHKE, CIIOCOOCH Ha3BaTh
HamOoJiee 3HAYMMBbIE KOHUEMIUU U TEOpUH B paccMmarpuBaemoil oOmactu. CTyJIEHT
JEMOHCTPUPYET 3HaHHE OAa30BBIX XapPaKTEPUCTHUK OTEUECTBEHHOIO M 3apyOesKHOTO
ombITa B chepe TypusMa u rocTeIpUUMCTBA, MOKET MTPOBECTH CPABHUTEIBHBIN aHAIM3,
BBIJICITUTH OOIIHE U CICITU(DUICCKHIE YSPTHI.

OOyuatomuiics BiaJieeT OCHOBHBIMH HOPMATHBHO-TIPABOBBIMH MaTepUaIaMH,
PETYIUPYIOIUMH JEATEILHOCTh B cPpepe Typu3Ma U TOCTUHUYHOTO OM3HECa, 3HAKOM C
KITFOUEBBIMU  3aKOHOJIATEILHBIMU aKTaMH H  MPO(EeCCHOHATHHBIMA CTAaHIapTaMHU.
CryneHT criocoOeH Ha3BaTh OCHOBHBIE HOPMATHBHBIC JOKYMEHTHI 10 aHAIU3UPYEMOU
npoOiemMe, OJHAKO MOXET HCIHBITHIBATh 3aTPYAHEHUS TPU PACKPBITHH OTIEITHHBIX
JeTaJieli HOPMATUBHOTO PETYJIMPOBAHMS WA TPU HEOOXOAMMOCTH MPOIUTHPOBATH
KOHKPETHBIC TIOJI0KCHUSI 3aKOHOIaTeIIbHBIX aKTOB.

2. Bnaaenue npodeccuoHaTbHOW TEPMUHOIOTHEH

CTyaeHT  JEMOHCTPHPYET  XOpOIIMH  ypOBEHb  BIAJCHUS  HAYYHOU U
npodeccoHanbHON TEepMHUHOJIOTHEM B 00JacTM Typu3Ma U TOCTEIPUHMCTBA.
OOyuaromuiicss  yBEPEHHO  HCIOJNB3YET  CICHHAIU3UPOBAHHYIO  JIEKCUKY  IpHU
bopMyIMpOBaHUM OTBETA, MPABUJIBHO TMPUMEHSET OCHOBHBIE TEPMHUHBI U TIOHITHS
U3YUYEHHBIX JUCITUTUIMH.

B crmydyae BOSHMKHOBEHHMSI ONIMOKK B yHNOTPEOJICHHH TEPMUHOJIOTHU BBIMTYCKHUK
CIOCOOEH CaMOCTOSITEIbHO paclo3HaTh HETOYHOCTh W BHECTH HEOOXOJMMBIE
KOPPEKTUBHI B CBOM oTBeT. OMHAKO TPH MOMBITKE PACKPHITH COACPKAHUE OTIEITHHBIX
CHEIUATN3UPOBAHHBIX TEPMUHOB CTYACHT MOKET HCTIBITHIBATH HEKOTOPHIC 3aTPYTHEHUS,
GbopMyIHpOBaTh OMpPENEICHUS HEAOCTATOYHO TOJIHO WJIA TOJIb30BATHCS TMOJCKa3KaMu
AK3aMEHalMOHHOW komuccuu. OOywaromuiica BiageeT oOLEeyNoTpeOUTENbHON
npodeccHoHaTBEHON TEPMUHOIOTHEH, HO MOYKET OBITh MEHEE YBEPCH B UCIOJIb30BAaHUU
y3KOCIICIIHAIN3UPOBAHHBIX TEPMUHOB.

3. AprymeHTanus

CrygeHT 00jajaeT yMEHUEM apryMEHTHUPOBATH KIFOUEBBIE IOJOKEHUS CBOETO
OTBETa, MPHUBOAWTH JOBOJBI B OOOCHOBAaHHWE COOCTBEHHOW TMO3UIUU  TI0
paccmaTpuBaeMbiM  BompocaMm.  OOywatomuiics ~ crocoOeH  (popMyIHpoOBaTh
CaMOCTOSATENIbHBIE BBIBOJBI M MPAKTUYECKUE PEKOMEHJIAIUU 0 COBEPIICHCTBOBAHUIO
paboThI MpeanpusTUii chepbl TOCTEPUUMCTBA.



BrinyCKHUK NpeabsABISIET JOCTATOYHO CTPOWHBIN, JIAKOHWYHBIM U YETKUU OTBET,
JEMOHCTPUPYET JIOTUYECKYIO MOCIEN0BATEIbHOCTh B M3JIOKEHUH Martepuana. OIHaKo
IIPU apryMEHTUPOBAHUMU CBOEH IMO3ULUU CTYIECHT MOXET JOIYyCKaTbh HE3HAUYUTEIIbHBIC
HETOYHOCTU WM HEJOCTAaTOYHO IOJIHO PAacKpbIBaTh OTAEIbHBIE ACIEKTHI MPOOJIEMBI.
HomyckaeTcst Hanmuuue 1-2 He3HAUUTEeNbHBIX OMIMOOK (PaKTUYECKOTO W/HUITH CMBICIIOBOTO
XapakTepa, KOTOpble HE BIUAIOT Ha OOIIYIO JIOTUKY PAcCyKICHUN U HE UCKaXKalOT CYTH
u3naraeMoro mMarepuana. O0ydaromuics B IEJIOM CIIOCOOEH K KPUTUYECKOMY aHAU3y,
HO IIyOMHA aHAJUTHYECKUX CYXACHUA MOXKET OBbITh HEJOCTATOYHOM IO CPaBHEHHUIO C
OTJINYHBIM OTBETOM.

4. Kynbprypa peun

CTyaeHT rpaMOTHO M JIOTMYHO H3Jaraer ydeOHbli MaTepual, JEMOHCTPUPYET
XOpOIIHUA YpPOBEHb KYJbTYpbl peud. OTBET 00y4Yaromerocsi COOTBETCTBYET OCHOBHBIM
HOpMaM pPyCCKOTO JIUTEPATYPHOIO S3bIKA, XapaKTEPU3yETCS NPABUIBHBIM IIOCTPOEHUEM
dpa3 u npeaIoKeHU.

B nenom cobGmogatorcss TpeboBaHUS K CTHIIMCTHUYECKOMY O(DOPMIICHHIO HAy4YHOU
peyu, CTYACHT HCIOJIb3YEeT aJCKBAaTHYIO JIEKCHUKY U pe4YeBble KOHCTPYKLUH. Peup
BBIITYCKHHUKA SIBIISETCS JOCTATOYHO IIJIABHOU U CBA3HOM, OJJHAKO MOT'YT IIPUCYTCTBOBATH
OTJENbHBIC TMay3bl, CBsSI3aHHbIE C OO0AyMbIBaHHEM (OpMyYIHPOBOK. JlomyckaroTcs
HE3HAUUTEJbHbIE CTHJIMCTUYECKHME HETOYHOCTH, KOTOpblE HE HapylaloT OOIIero
BIIEYATIICHUS OT OTBETA U HE MPEMATCTBYIOT BOCIPUITUIO U3J1araeMoi nHpOpMaluu.

OLEHKA «YJOBJIETBOPUTEJIbHO»

OneHka  «yJOBJIETBOPUTEIHHO»  BBICTABISETCS  OOyyaroumiemycs, KOTOPBIN
IPOAEMOHCTPUPOBal 0a30BbIE 3HAHWUSA MNPOrPaMMHOTO Marepuaia B o0ObeMme,
MUHHUMaJIbHO HEOOXOAMMOM [JIsl JalibHeumell npodecCuoHaNbHON JeATeIbHOCTH.
CTyIeHT B LIETIOM OPUEHTHPYETCS B OCHOBHBIX IOJOKEHUSAX W3YYEHHBIX IUCLMIUIMH,
OJIHAKO HCIIBITHIBAET CYIIECTBEHHBIE 3aTPYAHEHUSI IPU HEOOXOAMMOCTH YTITyOJIEHHOTO
aHanu3a npoOJeMaTUKH, CaMOCTOATEILHOTO MPUMEHEHUS 3HaHUM U (HOPMYITUPOBAHUS
000CHOBaHHBIX BBIBOJIOB.

1. 3HaHKE TEOPETUUECKUX OCHOB YUEOHBIX JUCLUILINH

CryneHT 1npenocTaBiseT HENOJHBIA OTBET Ha IIOCTABJICHHBIE BOIPOCHI,
JE€MOHCTPUPYET (pparMeHTapHOE MOHMMAHME W3Y4eHHOro martepuaina. OOyuarouuics
3HAaKOM C OCHOBHBIMU HOHATUAMU U Oa30BBIMHU TMOJOXKEHUSIMHU UCUUIUIMH, OJHAKO
VCIIBITBIBACT 3HAYUTEIbHBIE 3aTPYAHEHN MPU IOINBITKE AaTh PA3BEPHYTOE U3JI0KECHUE
TEOPETUYECKOr0 MaTepHraa.

BhIlTyCKHHK C€ITOCOOEH PpacKpbITh COAEpP’KAHWE BOINpOCA JMIIb NPH aKTUBHOU
IOMOIIIM JK3aMEHALIMOHHOM KOMHCCHHM, KOIJa 3K3aMEHATOpbl 33Jal0T HAaBOJAIINE
BONIPOCHI, MpEAJIaraloT MOJCKAa3KH WM YTOYHSIOT OTIEIbHBIE ACHEKThl MPOOJIEMBI.
CTyaeHT NeMOHCTpUPYET 3HAaHHE OTAENbHBIX, HE Bcerja Haubosee CyleCTBEHHBIX
albTEPHATUBHBIX TOYEK 3PEHMS W MOJAXOJO0B K aHAJU3UPYyEeMOU mpolieme, OJHAKO He
Croco0eH MPOBECTU UX CPABHUTEIBHBIN aHalW3 WM O00OCHOBATH MPEUMYIIECTBA TOU
WJIM UHOM KOHLEILINH.

OOyuwarommiics He HMeEeT IeJIOCTHBIX, CHUCTEMHBIX IMPEACTaBICHUNH 00
OTEYECTBEHHOM U 3apyO€KHOM OIbITe B cepe Typu3Ma U TOCTEIPUUMCTBA, MOXKET
NPUBECTHU JIMILb Pa3pO3HEHHbIE MPUMEpPHI 0€3 NOHMMaHUsl OOLIUX 3aKOHOMEPHOCTEH U
TEHACHUUN pa3BuTusa UHIYyCcTpuu. CTyneHT ci1abo BiIajeeT Uil HE BJIaJeeT OCHOBHBIMU
HOPMAaTHUBHO-IIPABOBBIMU ~ MaTe€pUallaMd 10  aHAJIM3UpPyeMOW  mpoOJjemMaTHKe,



WCTIBITHIBAET 3aTPYAHEHUS TIPU TOMBITKE HA3BATh KOHKPETHBIE 3aKOHOAATEIbHBIE AKThI
WK npodecCuoHaNbHbIE CTAHIAPTHI, PETYJIHUPYIONINE IeITeIbHOCTh B JaHHOU cdepe.

2. Braaenue npodeccHOHATbHOM TEPMHUHOJIOTHEH

CTyleHT JEeMOHCTPUPYET HENOCTAaTOYHbI YpPOBEHb BIAICHUS HAy4YHOU U
npodeccoHanbHON TEPMHUHOJIOTHEM B 007acTH Typu3Ma U TOCTEHPUHMCTBA.
OO0yuatomuiics 3HaKOM ¢ 0a30BbIMH TEPMUHAMH M3YyUYECHHBIX JUCIHUIUIUH, OJHAKO YacTO
UCIIBITBIBAET CEPHE3HBIC 3aTPYAHCHUS MPU HEOOXOJUMOCTH J1aTh TOYHOE ONpEIETICHUE
VICTIOJIb3YEMBIX TTOHSTHH.

BhimycKHUK MOXKET MyTaTh CMEXKHBIE TEPMUHBI, UCTIOIB30BaTh NPO(PECCUOHATBHYIO
JIEKCMKY HETOYHO WM B HENoOAXoAsmeM KOHTekcTe. [Ipu mombITKe pacKpbITh
COJICp’)KaHHE CMEIUATU3UPOBAHHBIX TEPMHUHOB CTYACHT (OPMYJIUPYET OINpeaeTCHUs
MMOBEPXHOCTHO, HEMOJIHO, C CYIIECTBCHHBIMU YMYIICHUSAMHU KIIOUYEBBIX XapPAKTEPUCTHUK
noHsATH. OOydaromuiicss HyXAaeTcss B MOMOIIM 3K3aMEHALMOHHOM KOMHUCCHU IS
YTOUYHEHUSI 3HAUCHUHN UCIOJIb3YEMbIX TEPMUHOB, HE BCETJa CIIOCOOEH CaMOCTOSITEILHO
UCIIPABUThH JOMYIIEHHBIC TEPMUHOJIOTHUECKUE OITUOKH.

3. AprymeHTanus

CTyZlEeHT UCHBITBIBAET CEPbE3HBIE 3aTPYIHECHUS IPHU MOIMBITKE apryMEHTUPOBATh
KITFOUEBbBIE TIOJIOXKEHHSI OTBETA, 000CHOBATH COOCTBEHHYIO MO3UIIUIO MO 00CYKIaeMbIM
BonpocaM. OOywarouuiics ¢ TpPyaoM (POpMyIHUpPyeT CaMOCTOSTEIbHBIE BBIBOJBI U
MIPAKTUYECKNE PEKOMEHAALUH 1O COBEPUICHCTBOBAHUIO JESITEIBHOCTH MPEAIPUITUI
chepsl TOCTEMPUUMCTBA, €T0 TMPEIJIOKEHHS] HOCST TMOBEPXHOCTHBIN, HEKOHKPETHBIN
Xapaxkrep.

B 1memnoM BBIMTYCKHHUK CHOCOOEH JIOTHYECKH W3JIOKHUTh OCHOBHBIC ITOJOKEHUS
y4eOHOTO MaTepHuaia, OJHAKO MOCIEA0BATEIbHOCTh U3JI0KEHHSI MOYKET HapylIaThCs, B
pacCy X IeHUAX NPUCYTCTBYIOT CYIIECTBEHHbIE MpoOesbl U npoTuBopeuusi. CTyaeHT
JOTTyCKaeT CYIIECTBEHHBIE OIIMOKU C TOUKHU 3PEHHS JIOTMUECKOW CTPYKTYphl OTBETA,
NPUYMHHO-CJICICTBEHHBIX  CBfA3ed, O0OOOCHOBAaHHOCTHM  BbIBOJIOB.  KomuuecTBo
(aKTUYECKNX W/WIM CMBICJIOBBIX OIMMOOK B OTBETE HE TMPEBBIMIACT TPEX, YTO
CBUJIETEIBCTBYET O HAJIM4YMKM 0a30BOr0 MOHHMMAHMS MaTepuaia MpU HEeIOCTATOUHOMN
TIIyOMHE €r0 YCBOCHHSI.

4. KynbsTypa peun

Peur crynenTa XapakTepu3yercss HAIMYMEM HEJOCTATKOB C TOYKU 3PEHHUS
SI3BIKOBOTO O(OPMIICHUSI U CTUIMCTUYECKON TpaMOTHOCTH. B mporecce H3noxeHus
MaTepHalia BCTPEYArOTCs JJIUTEIbHBIC MMay3bl, CBI3aHHBIC C 3aTPYIHEHUSIMH B ITOJ00PE
CJIOB, (hOpMYyITMPOBAHUY MBICIICH, BCIIOMUHAHUN HEOOX0ANMOM HH(POpMAITUH.

OOyuaromuiicss AOMYyCKAET OMMOKH CTHJIMCTHYECKOTO XapaKTepa, HCHOJIb3YyeT
Pa3roOBOPHYIO JIEKCUKY B KOHTEKCTE, TPEOYIOIEM HAYYHOT'O WU O(PUIUATBHO-ET0BOIO
CTUJISL PeYM, JIOMYCKAET peyeBble HETOYHOCTH M HeynauHble (GopMyIupoBKU. OHAKO
P DTOM PeYb CTYAEHTA OCTAETCS B LIEJIOM NOHATHOM, OCHOBHOE COAEPKAHUE OTBETA
MOKET OBITh BOCHIPUHATO 3K3aMEHAIIMOHHOW KOMHCCHEW, HECMOTps Ha HMEIOLIHEeCs
HEJ0YEThl peYeBOro 0OPOopMIICHUS.

OLEHKA «HEYIOBJIETBOPUTEJIBHO»

OneHka «HEYJOBJICTBOPUTEIHLHO» BBICTABIISIETCS OOyYarolmeMycsi, KOTOPBIU
IPOJIEMOHCTPUPOBAJ CYHIECTBEHHBIE MPOOENbl B 3HAHUSIX MPOTPAMMHOTO MaTepuara,
HEMOHMMAHUE OCHOBHBIX TMOJIO)KCHUM W3YYCHHBIX JTUCHUIUINH, HECIMOCOOHOCTh
NPUMEHUTH TTOJTyYEHHBIC 3HAHUSA JJIs1 aHalu3a Mpo(eCCUOHATBHBIX CUTYaAIluid. Y POBEHb



MOATOTOBKHU CTYJI€EHTAa HE COOTBETCTBYET MUHHUMAJIbHBIM TPEOOBAHUSIM K BBITYCKHUKY
o0pa3oBaTeabHOI MPOrpaMMBbl.

1. 3HaHUE TEOPETUUECKUX OCHOB YUEOHBIX TUCIUILIUH

CTyleHT [eMOHCTPUPYET HEIMOHHMaHUE CYTH I[IOCTaBJICHHBIX BOIIPOCOB, HE
CIOCOOEH PAaCKPBITh UX COJEpP)KaHHME JaKe MPU aKTUBHOMW MOMOIIU 9K3aMEHAIIMOHHON
komuccuu. OTBeT 00Oydwaromerocs HOCUT (parMeHTapHBIN, OECCUCTEMHBIN XapakTep,
IpencTaBiseT co0oil HaOOp pa3pO3HEHHBIX CBEICHHUM, HE CBS3AHHBIX JIOTUYECKOUN
MOCTIEI0BATEIBHOCTHIO U HE 00pa3yIOLIUX LEJIOCTHOTO MPEICTABICHUS O IPEeIMETE.

BpinyCKkHUK HE 3HAET WM HE TMOHUMAET AJIbTEPHATHUBHBIX TOYEK 3PEHUS U
KOHIIEITYaIbHBIX MOAXOJ0B K aHAIM3UPYEMOH MpoOiIeMaThKe, HE CIOCOOEH Ha3BaTh
OCHOBHBIE TEOPETHUYECKME NMO3ULMM MO paccMarpuBacMoMy Bompocy. CTyaeHT umeer
KpallHE TMOBEPXHOCTHBIE, OTPBIBOYHBIE MPEACTABICHUS 00 OTEYECTBEHHOM U
3apyOeKHOM ombITe B cdepe TypusMa MU TOCTEIPUUMMCTBA, HE MOXET MPUBECTU
KOHKPETHBIX MPUMEPOB U3 MPAKTUKU (DYHKIIMOHUPOBAHUS MHIYCTPUH.

OOyuaromuiics He BJaJ€eT 3HAHUSIMU HOPMATHMBHO-IIPABOBBIX MAaTEPHUAJIOB,
PETYIUPYIOIIUX JESTEIHLHOCTD B aHATU3UPYEMOii cepe, He CIOCOOEH Ha3BaTh OCHOBHbBIE
3aKOHOJIaTEIbHBIE aKThI MJIU TPO(ECCHOHANbHBIE CTaHIAPThI, HE TOHUMAET MEXAHU3MOB
IIPABOBOr'0 PETYJIMPOBAHUS OTHOLIEHUN B HHAYCTPUHU F'OCTEIIPUUMCTBA. Takol ypOBEHb
HOJrOTOBKU CBUAETEIBCTBYET O TOM, YTO CTYJEHT HE OCBOWJ YUeOHYIO IpOrpamMmy U He
TOTOB K CAMOCTOSITEIbHOM MPOPECCUOHABHOMN JCATEIHHOCTH.

2. Banenue mpodeccruoHanbHON TEPMHUHOIOTHEH

CryneHT He BiaJeeT Hay4YHOH U MpOQeCcCHOHATbHON TEPMHUHOJOTHEN B 00nacTu
TypusMa U rocrenpuuMctBa. OOyyarouniicss He 3HaeT 3Ha4YeHUN 0a30BBIX TEPMUHOB
U3YYEHHBIX JHMCLMIUIMH, HE CIOCOOEH JaTh OINPEIECICHHE KIIFOUEBBIM IMOHSATUSAM, HE
NOHUMAET COJEPKaHUS UCTOJIBb3yEMOMN CIEHUAIN3UPOBAHHOM JIEKCHUKH.

BBINyCKHUK CHCTEMAaTHYECKU JIONMYCKaeT IpyOble TEPMHUHOJIOTMYECKUE OIIMOKH,
MyTaeT pPa3JIMYHbIE MOHATHS, HCMOJIB3YEeT TEPMHUHBI HENPABUIBHO, B HCKA)KEHHOM
3HaueHuW. [Ipu mMombITKE PaCKPBITh COJAECpP)KAHUE TEPMHUHOB CTYAEHT HE MOXKET
chopMyIupoBaTh Jaxe MNPUOIUZUTEIBLHOE OIpeAesieHue, JAEMOHCTPUPYET MOJIHOE
HEMOHUMAaHUE CYIIHOCTH MpodecCuOHaNbHBIX MOHATHI. OOydarouiuiicss He crocoOeH
UCIIPABUTh TEPMHUHOJOTUYECKHE OIIMOKK Jake C TOMOIIBI0 9JK3aMEHAIIMOHHON
KOMHUCCHHU, YTO CBUJECTEIBCTBYET O KPUTHUUECKHUX MPOOEax B OCBOCHUU MOHSATUHHOTO
arapara CleuaJbHOCTH.

3. AprymeHTanus

CTygeHT He B COCTOSSHUM apryMEHTUPOBAaTh KIKOYEBBIE IOJOKEHHUS OTBETA,
000CHOBaTh COOCTBEHHYIO MO3UIMIO MO 00CyKAaeMbIM BompocaMm. OOydaromuiics He
CHOCOOEH CHENaTh CAaMOCTOSITEIbHBIE BBIBOJBI M CHOPMYIUPOBATH MPAKTUUYECKUE
PEKOMEHJAllMM 10 COBEPUICHCTBOBAHUIO  JIEATEIBHOCTH MPEANpUATHH  cdepbl
rOCTENPUUMCTBA.

BhIlyCKHHUK JOMyCKaeT MHOTOYMCIEHHBIE TpyOble OMMOKH, KOTOpPbhIE MCKaXaroT
CyTh  M3JIaraéMoOro  MaTepHalia, JEMOHCTPUPYIOT  HEMOHMMAHUE  MIPUYHHHO-
CJIEICTBEHHBIX CBfA3€H, 3aKOHOMEPHOCTEW pa3BUTHUS MpolleccoB B cdepe Typuszma.
CtyneHT He cocOOEH BBICTPOUTH JIOTHYECKYIO MOCIEI0BATEIIBHOCTh M3JI0KEHHUS, €TI0
PacCyKJIeHHUsS XAOTHYHBI, MPOTUBOPEUMBHI, HE BEAYT K KaKHUM-IMOO OOOCHOBAHHBIM
BbIBOIaM. Hanunune OGosee matu ¢GakTUUECKUX /WM CMBICIOBBIX OIIMOOK B OTBETE
CBUJIETEIHCTBYET O KPUTUIECKU HU3KOM YPOBHE YCBOCHHS YU4€OHOTO MaTepurara.



4. KynbpTypa peun

Peun cTynmeHTa xapakrepu3yercs KpailHe HH3KAM YPOBHEM KYJIbTYPHI SI3bIKOBOTO
opopmiieHus. M3noxeHnue Marepuana sBiseTcs (parMeHTapHbIM, OECCBS3HBIM,
npepblBUCTBIM.  OOydyarolmuiicss ~ MCHBITBIBAET  CEPbE3HbIE  3aTPYAHEHHUS B
(opMyJIMpPOBAHNUHU MBICIIEN, HE CHOCOOEH MOCTPOUTH JIOTHUECKU CBSI3HOE BHICKA3bIBAHMUE.

Peub BBIMyCKHHMKA H300MIIyeT [JIUTENbHBIMM [ay3aMH, CBSI3aHHBIMH C
HEBO3MOKHOCTBIO MPOJOJIKUTH OTBET, MOJ00paTh HEOOXOJIMMBbIE CJIOBA, BCIIOMHHTD
maTtepuan. CTyIeHT CUCTEeMAaTUYECKU JOIMYCKaeT IpyOble CTHIIMCTUYECKHE OIIUOKH,
HapyIIaeT HOPMBI JIUTEPATypHOTO $3bIKA, HCIONB3YET MPOCTOPEUHYIO JIEKCHUKY,
JIOMyCKaeT peyeBble W TpaMMarudeckue omunbku. KadectBo peueBoro odopmieHus
OTBETa HE MO3BOJSIET SK3aMEHAIIMOHHOW KOMUCCUU aJIEKBATHO BOCTIPUHSATH COACpKAHHE
U3JaraéMoro Marepuaiga, 4YTO B COYETaHWUW C JPYTUMHU HEJAOCTaTKaMu OTBeTa
CBUCTEIHCTBYET O HETOTOBHOCTH CTYJIEHTa K PO ECCHOHATBHON ACSITETEHOCTH.

NTOI'OBAS OLIEHKA

HToroBas orieHKa BBICTABISETCS TOCYAAPCTBEHHOW YK3aMEHAIIMOHHONW KOMHCCHEH
Ha 3aKpBITOM 3aCEJaHUM IIyTEM OTKPBITOIO T'OJIOCOBAHUS IMPOCTHIM OONBIIMHCTBOM
roJ0COB WIEHOB KOMHCCHH, YYacTBYIOILUX B 3acenaHuu. llpu paBHOM umncie ronocos
roJoc npejceaaresnss KOMUCCHU SIBIISETCS PELIAIOINM.

WtoroBast oleHKa ONpeeNsercss Ha OCHOBE COBOKYIIHOTO aHaju3a BcCeX
YCTaHOBJICHHBIX KpPUTEpHUEB OLICHUBAaHMA. llpu BBICTaBIEHUH WTOTOBOM OIICHKHU
rocy/apCTBEHHas SK3aMEHAIIMOHHAs KOMHUCCHSI YUUTHIBACT: COOTBETCTBUE COJECPIKAHUS
OTBETa BCEM MOCTaBJICHHBIM BOMPOCAM HK3aMEHAIIMOHHOTO OHIIeTa; MOJIHOTY, TITyOuHy
¥ CUCTEMHOCTb MPOJEMOHCTPUPOBAHHBIX 3HAHMIA; JJOTHUYHOCTbD, MOCIEAOBATEIHHOCTD H
CTPYKTYpHUPOBAHHOCTh M3JIOKEHUS MaTepuaia; YPOBEHb BIaJCHUS MPOo(hecCHnoHaTbHOMI
TEPMHUHOJIOTHEH ¥ TOHSITHUWHBIM ammapatoM CHEHUAIbHOCTH; CIHOCOOHOCTh K
apryMeHTallii COOCTBEHHOW MO3MIMUA M (POPMYITHUPOBAHUIO OOOCHOBAHHBIX BBIBOJIOB;
KauyecTBO PEYEeBOro OQOpMIIEHUS OTBETa M OOUIYI0 KYJIbTYpy HpodeccCHOHaTbHON
KOMMYHHKAIIH 00yYaroIIerocs.

Kaxxaplii U3 4eThbIpex KpUTEPUEB OLIEHUBAHUS UMEET CYIIECTBEHHOE 3HAUEHUE IS
ONpEAENECHUs] WUTOTOBOM OLIEHKH. l'ocynapcTBeHHas 5SK3aMEHAllMOHHAs KOMMCCHS
IPUHUMAET BO BHHUMAHHUE CTENEHb COOTBETCTBMSI OTBETAa OOYYAIOUIETOCs MO KaXAOMY
KPUTEPUIO TPeOOBAHUSIM KOHKPETHOI'O YPOBHSI OLICHKH, a TaKKe 00lllee BIeYaTIeHHE O
npo(eCCUOHATBPHON  KOMIIETEHTHOCTH  BBIMYCKHMKA M €r0  TOTOBHOCTU K
CaMOCTOSITENIbHOM JIeATENBHOCTH B cpepe Typu3Ma U TOCTEPUUMCTBA.

[Tepeuens 3amanuii A rOCyapCTBEHHOIO K3aMeHa npectasieH B [Ipunoxenun
2 x PITTHUA.

2.3. IlIkaJjgbpl 1 KPpUTEPUH OLCHUBAHMSA 110 BUIAM IOCyAapCTBEHHbIX
aTTeCTAMOHHBIX UCIILITAHUM.

[To pe3ynbTaTam rocy1apCTBEHHOM UTOTOBOM aTTECTALMU BBICTABIISIOTCA: OLIEHKA
3a TOCYJapCTBEHHBIN 3K3aMeH M o1leHKa 3a BKP.

Pe3ynpraThl TroCyAapCTBEHHOIO aTTECTALIMOHHOTO WCHBITAHUS OIPEICIAIOTCS
OLICHKAMHM «OTJIMYHO», «XOPOIIO», «YAOBIECTBOPUTEIBHO», «HEYIOBIECTBOPUTEIHHO.
OLEHKM «OTJIMYHO», «XOpPOLIO», «YIOBIECTBOPUTEIBHO» O3HAYAIOT YCIEUIHOE



IMPOXOKACHUC I'OCYAAPCTBCHHOI'O aTTCCTAIMOHHOI'O HMCIILITAHUA. B CiIydac IIOJIyUCHUA

OLICHKU

«HCYOOBJICTBOPHUTCIILHO),

oOyyaromuiics

roCy1apCTBEHHOE aTTECTAIIMOHHOE UCIIBITAHUE.
Kputepun ouenubanust BKP:
Ouenka pesynbrata 3amuTbel BKP npousBoauTces Ha 3akpbiToM 3aceaanun ['IK. 3a

OCHOBY IIPHHHUMAIOTCA CIICAYIOIIUC KPUTCPHH,

KOMIIETEHIIMI, KOHTpoaupyembix Ha ['OK:

— aKTYaJIbHOCTb TEMBI;

— Hay4YHO-IIPaKTUYECKOE 3HAYEHUE TEMBI;

— KaueCTBO BBITIOJHEHUS pabOTHI;

— COAEPKAaTEIbHOCTbD JI0KJIaJa U OTBETOB Ha BOIIPOCHI;

— HarJISIAHOCTD MPEACTABICHHBIX PE3YyJIbTaTOB UCCIEN0BAHUS B (POpPME CIANIOB.
O6o00mennas ouenka 3amutsl BKP omnpezgensercss ¢ yueToM OT3bIBa Hay4HOT'O

pykxoBoaurens (ITpunoxenue Ne7).
[Ilkana olleHUBaHUS M KPUTEPUU OLEHKH IO pe3yibTaTaM 3alllUThl BBITYCKHOU

KBIM(PHUKALMOHHON pabOThl, COOTHECEHHBIE C YPOBHEM OCBOCHHUS KOMIETECHITHI:

CUHNTACTCA

HEC IpomcAamnm

C Y4UeTOM CTCIICHH OCBOCHHUA

Hudposoe

BbIpa)KeHHe

CaoBecHoe
BbIpaskeHHue

Kpurepuu ouenku

YpoBennb
OCBOEHU A
KOMIIeTeHI M

5

OTJIUYHO

1. BriOpannas Tema paboTHI
pacKphITa B MOJTHOM 00bEME.

2.  Ilpu mnoaroroBke padOTHI
ObUIM WCTIONH30BaHbl AKTyaJIbHBIE
MaTepualibl 1o JTAHHOU
npoOiemMaTHke, COBPEMEHHbIE
JNOCTH)KEHUSI HAYKH U MPAKTUKU B
COOTBETCTBYIOIICH o0racTH,
AMITUPUYECKUE MaTepHaIbl,
coOpaHHBIE B XOJI€ MPAKTUKU;

3.  Pabora COJICPKUT
JeTabHBI ~ aHaJu3  MpPOOJIEMBI,
o0BeKTa u npeaMera
UCCIICIOBAHMS, HOCHUT
UCCIIEIOBATENILCKUN  XapakTep ¢
CaMOCTOSITENIbHBIMH BBIBOJIAMH U

PEKOMEHIAITUSMU;
4.  Jlokman oOyuatorierocs
COJICPKUT  aKTyaJbHOCTh  TEMBI

paboThl, XapaKTepu3yeT CTeleHb
pa3paboOTaHHOCTH MPOOIEMATHKH,
pacKkpbhIBaeT LEeTM W 3aJaud
UCCJICIOBAHMUSI, OTMHCHIBACT
OCHOBHBIE 3Tanbl padoTsl Ha;K BKP,
COJICP)KUT OOOCHOBAHHE BBIBOJIOB
U pEKOMEHIAITIU o
COBEPIIICHCTBOBAHUIO  TpEaMeTa

BrInmycKkHUK B X011€
MMOJATOTOBKHU u
3alUTHI BKP
MPOJIEMOHCTPUPOB
a1l TPOABUHYTHIN
YPOBEHb
c(hOpMUPOBAHHOCT
U KOMIIETCHIIUM,
IIPE1yCMOTPEHHBIX
oOpa3zoBaTeIbHON
IIPOrpaMMON




HCCIICIOBAHUS;
5. Pa6ora BBITIOJIHEHA C
coOyroficHueM BcexX TpeOOBaHMM,
NPEABSABIAEMBIX K O(GOPMICHHUIO
BKP 1 opuruHaibHOCTH TEKCTA;

6.  OtBeTh Ha BOIIPOCHI
HCUEepIIbIBAIOIIINE,
CBUJIETEIHCTBYIOIIUE 00 OTIIMYHOM
TEOPETUYECKOW M NPAKTHYECKOMN
IIOJITOTOBKE BBIITYCKHUKA K
po(eCcCHOHAIBHON ACATCILHOCTH

XOPOILIO

1. BriOpannas Ttema paboThI B
LIEJIOM PacKphITa.

2. Ilpm noaroroBke paboTHI B

OCHOBHOM OBUIM HCHOJIb30BaHbI

aKTyaJbHbIE MAaTEPHAJIBI 11O JAHHOM

npoOiemMaTuke, COBPEMEHHBIEC
JOCTIKEHUSI HAYKH U TPAKTUKU B
COOTBETCTBYIOIIEH obracTH,
AMITUPUIECKUE MaTepHaIbl,

coOpaHHBbIE B XOJ€ MPAKTUKU;

3. PabGora couepxuT aHaIu3
npoOiemMbl, 00bEKTa U MpeaMeTa
UCCIICIOBAHMSI, HOCHUT
WCCIICJIOBATENILCKUN  XapakTep ¢
CaMOCTOSITEJIbHBIMU BBIBOAAMHU U

PEKOMEHIAIUSMU;
4. Jloxman oOyuarorerocs
CONEPKUT  AKTYyaJbHOCTh  TEMBbI

paboThI, XapaKTEpPHU3yeT CTEICHb
pa3pabOTaHHOCTH MPOOIEMATHKH,

pacKphIBaeT IMeIM W 3aJaud
HCCJICIOBAHUS, OITMCHIBAET
OCHOBHBIC dTanbl paboTel Hag BKP,
COIEPKUT BEIBOJIBI u
pEKOMEHalun 10
COBEPIIICHCTBOBAHUIO  MpEIMETa
HCCJICJIOBAHUS,

5. Pabora BBINIOJIHEHA C

coOJIroficHueM Bcex TpeOOBaHMM,
NPEABSABIAEMBIX K O(GOPMICHHUIO
BKP 1 opuruHaiibHOCTH TEKCTA;

6. OTBeTsl Ha BONPOCH B
OCHOBHOM KOPPEKTHBI,
CBUJETEIBCTBYIOIIME O XOpOLIEH
TEOPETUYECCKOM M MPAKTHYECKOU

BrimyckHuk B x0/1€
IMOJITOTOBKH "
3aIUTEI BKP
MPOJIEMOHCTPUPOB
all BBICOKHUU
YPOBEHB
c(hopMUPOBAHHOCT
U  KOMIETCHIIMH,
PEeyCMOTPEHHBIX
oOpa3oBaTenbHOI
MPOrpaMMONn




MIOJTOTOBKE BBIITYCKHUKA K
npo¢eCCUOHATILHON JIeATEIbHOCTH

YIOBJIETB
OPUTEJBH
o)

1. BriOpannas Ttema pabOThI
pAacKphITa HE B IIOJIHOU MEpE.

2. Ilpu monaroroBke pabOTHI
ObUTM  WCIOJB30BaHBl HE  BCE
aKTyaJbHBIC MATEPHUAIIBI 110 TAHHOMN
npobieMaTHKe, COBPEMEHHBIC
TOCTIKCHUSI HAYKH W TPAKTUKU B
COOTBETCTBYIOIIECH obnactu,
AMITUPUICCKUE MaTepHaIbl,
coOpaHHbIE B XOJI€ MPAKTUKU;
3.  Pabora COJICPKUT
HErTyOOKHIM aHaau3 MpOOJIEMBI,
o0BbeKTa u npeaMeTa
UCCJIeIOBAHMUSI, HOCHUT
UCCJIeIOBATEILCKUIM  XapakTep C
CaMOCTOSATENLHBIMU BBIBOJAMH |
PEKOMEHIAITUSMU;
4.  Joxman oOyuaronierocs
COJICPKUT  aKTyaJbHOCTh  TEMBI
paboThl, XapaKTepU3yeT CTENeHb
pa3pabOTaHHOCTU MPOOIEMATHUKH,
packpbeIBaeT LEAM W 3aJa4d
WCCJICIOBAHMSI, OTHCHIBACT
OCHOBHBIE 3Tanbl paboThl Haj1 BKP,
BBIBOJIBI  clla00  00OCHOBAHBI
OTCYTCTBYIOT pEKOMEHIAIuU
pEKOMEHIalun o
COBEPIIICHCTBOBAHUIO  TpeaMeTa
UCCJICIOBAHMSI;
5. Pabora BBITIOJTHEHA c
HapyIICHUEM OTIICTTBLHBIX
TpeOOBaHMIA, TPEIBABIIEMBIX K
ohopMIICHUIO BKP u
OpUTHUHATHHOCTH TEKCTA,
6. OtBeThl Ha BOIPOCHI HE
HOCSIT UCYEPITBIBAIOIINNA XapaKTep,
CBUJIETEIBCTBYIOT 00
yAOBIIETBOPUTEIILHON
TEOPETUUECKON M IPAKTUYECKOU
MOJITOTOBKE BBIITYCKHUKA K
Ipo(heCCUOHAIIBHOM eI TEILHOCTH.

BrimyckHuk B x0/1€
MMOATOTOBKH 51
3alUThI BKP
MPOJEMOHCTPUPOB
aj 0a30BLIN
YPOBEHb
c(hOopMUPOBAHHOCT
U KOMIETCHIIMH,
MPEIyCMOTPEHHBIX
OIIOII

HEYJOBJIE
TBOPHUTEJI
BbHO

1. BriOpannas TemMa paboTHI HE
pacKpbITa.
2. [Ipu moaroroBke pabOTHI HE

Komnerenuuu He
chopmupoBaHbl




OBUIM HCITOJIb30BaHbl aKTYyaJbHBIC
MaTepHualIbl o JTAHHOM
npoOiemMaTuke, COBPEMEHHbIE
JOCTW)KEHUSI HAYKH U TMPAKTUKU B
COOTBETCTBYIOIIEH obnacru,
IMIUPUIECKUE MaTepHaIbl,
coOpaHHBIC B XOJI€ MPAKTUKU;

3.  Pabora He comepXUT aHaIW3
npobsieMbl, 00bEKTa M TpeAMEeTa
UCCIIEIOBAHUS, HE HOCHUT
UCCIIEIOBATEILCKUN  XapakTep ¢
CaMOCTOSTEILHBIMU BBIBOJAMH |
PEKOMEHIAITUSMU;

4.  Jloxkman oOydaromerocsi He
COJIEPKUT  AKTyaJbHOCTb TEMBI
paboThl, XapaKTepu3yeT CTeIeHb
pa3pabOTaHHOCTH MPOOIEMATHKH,
packpeiBaeT LEeTM W 3aJa4uu
UCCJIeIOBaHUsI, CIa00 OMHUCHIBACT
OCHOBHBIE 3Tanbl padoTsl HajK BKP,
COJIEP’)KUT OOOCHOBAHHE BBIBOJIOB
" pEKOMEHIAITUU o
COBEpIICHCTBOBAHUIO  MpeaMeTa
UCCIIEIOBAHUS;

5. Pabora BBITIOJTHEHA c
HapylICHUEM TpeOOBaHU,
NPEABIBIIEMBIX K O(OPMIICHHUIO
BKP 1 OpUriHaJIbHOCTH TEKCTA;

6. OTBeTHI HAa BOIPOCHI HE JIaHbI
AN HEKOPPEKTHHI,
CBUIETEIbCTBYIOT 0

HEYJIOBJIETBOPUTEIBbHOU

TEOPETUYECKOW H MPAKTUYECKOU
MOATrOTOBKE BBIITYCKHUKA K
1poeCCHOHAILHON ICSITCIbHOCTH.




HIkana oueHUBAHUSA IOCYIAPCTBEHHOI0 IK3aMeHAa:

Hudposoe
BbIPa:KEeHUE

CioBecHoe
BbIpa’KeHHe

Kpurtepuu onenku

YpoBeHb 0CcBOCHMS
KOMIIeTeHI NI

OT/IMYHO

1. ITonHOCTRIO
packpeiTa TemMa B
OTBETEC Ha  KaXIbIk
BOIIPOC.

2. OTBeT OBLI JIOTHYHO
BBICTPOCH,  COJIEpIKal
KOPPEKTHBIE
apTyMEHTHI.

3. Ilpm orBerax Ha
KK BOTIPOC OBLIH
MIPUBECHBI
KOPPEKTHBIE MPUMEPHI.
4. IIpu OTBETE
MPOJIEMOHCTPUPOBAH
BBICOKHU YPOBEHb
TEOPETUYECKUX 3HAHUHN
5. b maHbl
MCYEPITHIBAIOIIIHE
OTBETHI Ha
JIOIOJTHUTEIIbHBIE
BONPOCHI KOMHCCHH.

BrIycKHUK BO Bpemsi cladu
roCy/AapCTBEHHOTO JK3aMeHa
MPOJIEMOHCTPUPOBAIT
MPOJABUHYTHIN
c(hOpMUPOBAHHOCTH
KOMIICTCHITUH,
npenycmotpeHHbIx OI1

YpOBEHb

XOoprpomtmo

I. Tema Bompoca B
OTBETC Ha  KaXKJIbBIN
BOIIPOC B eJI0OM
packpeITa.

2. OtBeT OBUI B LIEJIOM
JIOTUYHO BBICTPOEH,
cofepKal KOPPEKTHbIE
aApTyMEHTHI.

3. Ilpu orBetax Ha
BOIPOCHI ObUTH
MPUBEACHB B ILEIOM
KOPPEKTHBIE MPUMEPHI.
4. [Tpu OTBETE
MPOJIEMOHCTPUPOBAH
IOCTAaTOYHO BBICOKHH
YPOBEHb
TEOPETUYECKUX 3HAHUU
5. beuin #gaHbl OTBETHI
Ha  JONIOJIHUTENIbHEIC
BONPOCHI KOMUCCHH.

BreimyckHUK BO Bpemsi clauu
roCyJJapCTBEHHOTO HK3aMeHa
MIPOJIEMOHCTPHUPOBAI
TOBBIIIICHHBIT
c(hopMUPOBAHHOCTH
KOMIICTEHITHIA,
npexycMmoTpeHnbix OITOIT

YPOBEHb

YAOBJIETBOPUTEJI
BbHO

1. YacTnuHO packpeiTa
TeMa B OTBETE Ha
Ka)XJIbIi1 BOTIPOC.

2. OtBer coaepxan
JIOTHYECKHE OIMMOKU U
HEKOPPEKTHBIE
apTyMEHTHI.

3. Ilpm orBerax Ha

BreimyckHUK BO Bpemsi ciayu
rOCyJIapCTBEHHOTO 9K3aMEHa
MPOJICMOHCTPUPOBAJI  0a30BBIN
YPOBEHb c(hOpMUPOBAHHOCTH
KOMIICTCHITUH,
npenycmorpeHHbix OITOII




KK BOTIPOC OBLIH

MIPUBEICHBI
HEKOPPEKTHBIE
PUMEDPBI.

4. [Tpu OTBETE
IPOJEMOHCTPUPOBAH
BBICOKHI YpOBEHb

TEOPETUYECKUX 3HAHUUI
5. beutu ma”el HE Bce
OTBETHI Ha
JIOMOJHUTEIbHBIE
BOIPOCHI KOMHCCHH.

I. Tema BoOmpocOB B KoMnerennuu He
OTBETE HE PACKPHITA. copmupoBaHbl
2. OtBer He OblI
JIOTUYHO BBICTPOEH,
cojieprKai
HEKOPPEKTHBIE
apTyYMEHTHI.

3. Ilpm orBerax Ha
KOKIBI  BOMpPOC HE

2 HEYJIOBJETBOPUT ObLIH MIPUBEICHBI
EJIBHO
KOPPEKTHBIE MIPUMEPHI.
4. IIpn OTBETE
MIPOJIEMOHCTPUPOBAH
HU3KUN YPOBEHb

TCOPETUYECCKUX 3HAHHI
5. He Opum maHbl
OTBETHI Ha
JIOIIOJIHUTEIbHBIE
BOIIPOCHI KOMUCCHH.

Ha ocHoBaHuU pe3yibTaTOB TOCYAAPCTBEHHOI'O 3K3aMEHA M 3aIUThI BBIITYCKHOU
KBAJIM(UKAIIMOHHONW pabOThl JeNaeTcsl 3aKiIoueHne 00 YPOBHE OCBOEHUS BBIITYCKHHUKOM
pe3ynbTaToB 00pa30BaTEIbHOM NPOrpaMMbl M TOTOBHOCTH K BBINOJIHEHHUIO 3aJad
OIPEJENICHHBIX TUIOB MPOPECCUOHANTBHON JeATEIbHOCTH.



IIpuiaoxenue 1.
IIpumepHasi TeMaTHKA BBIIYCKHBIX KBAJIM(PUKALMOHHBIX padoT.

1. Opranu3zaiusi 1 yrpaBJieHHE ONEPAlMOHHON JESITEIbHOCTHIO CITYKObI
npuéMa U pa3MelieHus TOCTUHUILIBI (Ha TpuMepe ...)

2. Opranuzanusi ¥ ynpaBJIeHUE ONEPAMOHHON NeATEIbHOCTHIO CITYKObI
MUTAHUsI TOCTUHUIIBI (HAa pUMEpE .. .)

3. Oprannzanuss ©W  yOpaBJICHUE  OINEPALMOHHOW  JIESTEIbHOCTHIO
XO035IMCTBEHHOM CITY»KObI TOCTUHHMIIBI (HA pUMeEpE ...)

4. Opranmzanusi W YIOpaBJICHUE OINEPAMOHHOM  JEATEIbHOCTHIO
OaHKETHOM CITyKObI TOCTUHUIIBI (HA TIpUMEpE ...)

3. Opranu3zaiusi 1 yrpaBJieHHE ONEPAlMOHHON JESTEIbHOCTHIO CITYKObI
o0ciykMBaHUs B HOMEpax (Ha mpumMepe ...)

6. Opranuzaiusi ¥ ynpaBJIeHUE ONEPAMOHHON NeATEIbHOCTIO CITYKObI
MapKeTHHTa U MPoAak TOCTUHUIIBI (HA TIpUMeEpE ...)

7. OpranuzaiiuoHHasi CTPYKTypa CIyXObl MpuemMa U pa3MelleHus
TOCTUHUYHOTO MPEANPUSATUS U MYyTH €€ COBEPIICHCTBOBAHUS (Ha IPUMEPE ...)

8. CoBepiieHCTBOBaHUME pPaOOThI CIIy»KObl mNpuéMa H  pa3MEHICHUS
TOCTUHUYHOTO MIPEANpUATUs (Ha IPUMEDPE ... )

9. CoBepIilleHCTBOBAaHUE PA0OTHI  CIY>KObI TMUTAHUST TOCTUHUYHOIO
npeanpusaTus (Ha npumepe ...)

10. Konrtposnb u oneHka 3PEeKTUBHOCTU ACSATENBHOCTU JCNapTaMEHTOB
TOCTUHUYHOTO KOMIUIEKca (Ha mpumepe ...)

11.  Opranuzamust  ynopaBieHUs  JEATEIBHOCTBIO  TMOAPA3CICHUS
TOCTMHHIBI HA OCHOBE ONEPALIMOHHBIX METPUK

12.  Opranu3zanusi UHTEpHET-MapKETUHTa B c(hepe TOCTUHUYHBIX YCIyT

13.  Pazpaborka PR-meponpustuii Ajis TOCTUHUIIBI B TIEJISIX TPUBJICUCHUS
HOBBIX KJIMEHTOB (Ha MPUMeEpE ...)

14. ®opmupoBaHue (PUPMEHHOTO CTHIIS TOCTUHUYIHOTO MPEANPHITHS (HA
npuMepe ...)

15. Crparerus pa3BUTHs OMHUKAHAIBLHON CUCTEMBI MPOJIa’K B TOCTUHUIIC

16. Iloctpoenne 3(p(HEKTUBHON CHUCTEMBl YIOPABJICHUS MpOJaXaMu MU
JOXOJAHOCTBIO TOCTUHUIIBI

17. AHanuThuYecKue METOJbl YIIPABICHUS MTPOIAKaAMU B TOCTUHULIE

18.  Pa3paboTka acCOPTUMEHTHOW MOJUTUKU TOCTUHUYHOTO MPEANPUATHS
(Ha mpumepe ...)

19.  VYnpaBneHnue npoayKTOBOM MOJUTUKON TOCTUHUIIBI (HA IPUMEPE ... )



20. IlpoaBmkeHWE TOCTHHHUYHBIX YCIYI B CONHAIBHBIX CceTAX (Ha
npuMepe ...)

21. Paszpabotka CTpaTeruu MO3ULIHOHUPOBAHUS TOCTUHUYHOTO
NpEeANPUSATUS HA KOHKYPEHTHOM PhIHKE

22. PazpaboTrka mnporpamMMm JIOSJIBHOCTM Ha NpUMEpPE TOCTUHUYHOIO
IpeANPUATUS

23.  VYmpaBineHue TOTPEOUTEIHCKON JIOSIBHOCTHIO HA MPEANPHUSATUIX
WHYCTPUU TOCTEIIPUUMCTBA

24. Ilpumenenune Mmeroauku Kaptel mytu knuenta (Customer Journey
Map) misi MOHUTOpPUHIA YAOBIETBOPEHHOCTH U JIOSUIBHOCTH TOCTed (Ha
npuMepe ...)

25. BuusiHue moTpeOUTENHCKOrO OMbITA T'OCTA Ha JIOSUIBHOCTh K OpeHAy
(Ha mpumepe ...)

26. ®opmupoBaHHE CHUCTEMBbI YIPABJICHHUS KaueCTBOM OOCITY>KMBaHUS B
HECETEBBIX TOCTUHULIAX

27. OcoOEHHOCTH CHCTEMBl YMPABJICHUS KAaueCTBOM Ha MPEINPHUSTHIX
TOCTUHHUYHOI'O OM3HECA

28.  Pa3paboTka M BHEAPEHUE CTAaHAAPTOB OOCITYKUBAHUS HA IPEATPUSITHH
TOCTUHUYHOTO OM3Heca

29. beHuMapKuHT KakK UHCTPYMEHT YIIPaBJICHUS
KOHKYPEHTOCTIOCOOHOCThIO TOCTUHUYHBIX YCIYT (HA IpUMepe ...)

30. benumapkuHT Kak 3Q(EKTHUBHBIM METOJ] MMOBBIIIICHUS Ka4yeCTBA yCIyT
TOCTUHUIIBI (Ha IpUMEpeE ...)

31. Pa3pabotrka MojaenH yIpaBJICHHS kao0aMu roctei (Ha mpumMepe ...)

32. lTlocTpoeHue CHUCTEMBbI YIpaBICHHUS Kajo0aMu TOCTel B oOTele u
orieHka e€ 3 (HEeKTUBHOCTH

33. lloBblieHHME KadecTBA NPEAOCTABICHUS TOCTUHUYHBIX  YCIYT
WHOCTPAHHBIM T'OCTSM

34, Opra#usanyss W TPOBEICHUE TMPOLEAYP CEPBUCHOIO ayJauTra B
TOCTUHUIIE

35. Ouenka 3QHeKTUBHOCTH ACSATEIBHOCTA TOCTUHUYHOTO TPEANPUATUS
(Ha mpumepe ...)

36. Meroasl oneHkH HHPEKTUBHOCTH OMEPAIMOHHON JESATEILHOCTU
TOCTUHHUIIBI (Ha pUMepe LEHTpa NPUOBLIN)

37. BIOI[)KCTI/IpOBaHI/Ie Ha IPCANPUATUAX TOCTUHUIHOTO Ou3Heca

38.  DuHAHCOBBIN aHAIN3 OMEPALIMOHHOMN JEATEIbHOCTH TOCTHHULIBI



39. Opranuzauus CHCTEMbl (PUHAHCOBOTO KOHTPOJIS OINEpalMOHHOU
NEeSATEbHOCTH TOCTUHUIIBI

40. CoBepIIeHCTBOBAaHUE CHCTEMbI YIPABICHYECKOTO y4€Ta B TOCTHHHIIC
(Ha mpumepe ...)

41. VYmpapieHue 3aTparamMy TOCTHHHUIBI Ha OCHOBE YIIPABJIECHYECKOIO
y4éra

42. Opranmzanusi cucTeMbl 3(PGEKTUBHOTO YMPaBICHUS 3aTpaTaMu
TOCTUHUIIBI (Ha TpUMEPE NOAPA3ACICHUS)

43.  HMHCTpyMEHTHI ONTUMM3AIMU 3aTpaT OMNEPALMOHHON AEATEIIbHOCTHU
oTenen

44.  dopmupoBaHHE CHUCTEMbI OW3HEC-NPOIIECCOB Ha MpUMEpE IEeHTpa
npuObLTH (3aTPaT) TOCTUHUIIHI

45.  JlunaMmuueckoe 11eH000pa30BaHUE B TOCTUHUYHOM OU3HECe

46. DOKOHOMUYECKMH MHCTPYMEHTapHil MPOTHO3UPOBAHHUS CIIpoca Ha
TOCTUHUYHBIE YCIIYTH

47. Opranuzaunuss ¥ OPOBEJICHUE NPOLEAYP OINEPANUOHHOTO ayauTa B
TOCTUHUIIE

48. OnepalMOHHBIM ayJIUT KakK KIOUYEBOM HWHCTPYMEHT KOHTPOJIS
ONEPAIMOHHON AESATEIbHOCTH MOAPA3AEIECHUNA TOCTUHUIIBI

49. Pa3zpaboTka MEpONpPUSATUN MO MOBBIIICHUI0 KOHKYPEHTOCTIOCOOHOCTH
TOCTUHUYHBIX NPEATPUATHI

50. IloBbIieHHE KOHKYPEHTOCHOCOOHOCTH MPEANPUIATHA HWHIYCTPUU
rOCTETIPUUMCTBA Ha OCHOBE (h)paHUYAN3UHTOBOTO YIIPaBICHUS

51. ®panyait3unr kak 3ppeKTUBHASI MOJIEIb YIIPABICHUS TOCTUHUIEH

52. IIpoOGneMbl ¥ TEPCHEKTHMBBI MAaJOr0 TOCTUHUYHOTO Ou3Heca (Ha
IpuUMepe KOHKPETHOTO ropoja win cyobekTa Poccun)

53. AnHanu3 COCTOSIHUSA U TEHICHIIVH PAa3BUTHS PbIHKA TOCTUHUYHBIX YCIIYT
Ha PErMOHAIBHOM YPOBHE (Ha MIPUMEDE ... )

54. MGTO,Z[BI U THCTPYMCHTHI dHAJIN3a PBIHOYHOTO CIIPOCa U MPCAJIOKCHUA
TOCTUHHUYHBIX YCIYT

55. CoObITHiIHBIA  MOTEHUMAd peruoHa Kak  (aKTop  pa3BUTHUSA
TOCTUHUYHOIO OU3HECA

56. VYmpasnenue (akTopamu CE30HHOCTH B TOCTHHUYHOM Omu3Hece (Ha
npuMepe ...)

57. Pa3pabGoTka Ou3HEc-IUIaHa MO CO3AAHHUIO0 pecTOpaHa B TOCTUHUYHOM
IpeanPUITUA



58. PazpaGotka  koHuenuuu  otenss  (TOPOJACKOro,  3aropojHOro,
KYpPOPTHOT0, OM3HEC-0Tes)

59. OpraHu3aiMoHHbIM MEXaHW3M YNpPaBJICHHUS TOCTUHMICH Ha CTaJaUHU
3aIrycKa

60. IlpoexkTupoBaHME HOBBIX YyCIyr Kak (akTop  MOBBILIEHUS
IPUBJIEKATEIBHOCTH TOCTUHUYHOIO MIPEANPUATHS (Ha IPUMEDPE ... )

61. Pa3zpabotka OuzHec-mIaHa XOocTeNa (Ha MpuMepe KOHKPETHOTO rOpo/ia)
62. Pa3paboTka KOHUENINN OYTUK-OTEJsI B UCTOPUYECKOM LIEHTPE ropojia

63. UWOHHBIE CHCTEMBI W TEXHOJIOTMM TMoaOopa TmepcoHana B cdepe
rOCTENPUUMCTBA

64. CoBpeMeHHBIE TEXHOJOTMM Moa0Opa ¥ aJanTalMd [epcoHasa
TOCTUHUYHBIX NPEATPUATHI

65. OcoOCHHOCTH ajanTallid ¥ MOTHBAIIMU IIEPCOHAJIA B TOCTHHUYHOM
ounsHece

66. @®opmupoBaHUE KOpIIOPaTUBHOU KYJIBTYPBI TOCTUHUYHOTO
npeanpusaTus (Ha npumepe ...)

67. Pa3paboTka cucTteMbl MOTHBAIIMM TE€PCOHANIA CIYyXObl TpuéMa u
pa3MeleHus

68.  OueHka BIMSHUA TU(PPOBBIX TEXHOJIOTUM HA Pa3BUTHE TOCTUHUYHOTO
OusHeca

69. BaenpeHnue muGpPOBBIX CUCTEM JUIsl ONTUMHU3AIMNA OWU3HEC-TIPOIIECCOB
TOCTUHMUIIBI

70.  HHpopMalMOHHBIE CUCTEMBI U TEXHOJIOTMHU KaK CPEJCTBO Pa3BUTHS B
TOCTUHUYHOM OM3HEce (Ha mpumepe ...)

71. BHeapeHHWe CHCTEM aBTOMATH3allMM yrpaBieHus roctuHuiieid (PMS)
U o1ieHKa X 3(PHEeKTUBHOCTH

72.  llpumMeHeHHe TEXHOIOTUNA NCKYCCTBEHHOTO MHTEIUIEKTA B YIIPABICHUHN
TOCTUHUYHBIM IPEATPUITHEM

73. Ponws ownmaitH-arperatopoB (OTA) B cucreme JIUCTpUOYIUU
TOCTUHUYHBIX YCITyT

74.  YnpasneHue OHIaNH-penyTanueld TOCTUHUYHOTO IIPEAIPUATHS

75. IlpemocraBiieHWE JOIIOJIHUTENBHBIX M  COIYTCTBYIOIIMX  YCIIYT
TOCTUHUYHBIM NPEANpUATHEM (Ha IPUMEpE ...)

76.  OOGecrneyeHue cUCTEM 0€30MACHOCTU Ha MPEANPUITHIX TOCTHHHYHOTO
ouzHeca

77.  Opranumzanuss SPA-ycinyr kak (akTop TMOBBIIMICHUS JTOXOJIHOCTH
TOCTUHUYHOTO TIPEANPUATUS



78. Pa3Butrue KoH(pepeHU-yclIyr B TOCTUHMYHOM MPEANpUsATUU (HA
npuMepe ...)

79.  Opra"u3zanus aHUMAIllMOHHBIX YCIYT B KYpOPTHOM OTEJE

80. CraHmapTu3anus B IPOLECCE PEMIAMEHTUPOBAHUS JIESITENBHOCTH
TOCTUHUYHOTO NPEANpUsATUS

81. Pa3paboTka omepalMOHHBIX CTaHAAPTOB sl CIoykObl housekeeping
TOCTUHHUIIBI

82. Buenpenue cucreMbl MeHemxMenTa kadectsa ['OCT P CO 9001 B
TOCTUHUYHOM NPEANPUsATUN

83.  OcoOEHHOCTH OpraHU3AIMH JIEATEILHOCTH anapT-oTeNen
84.  PazBuTue 5KO0-0TENEN KAK HAIIPABICHUE YCTOWYNBOIO TypHU3Ma

85. OpraHmauI/m ACATCIIBHOCTH T'JIDMIIMHT'a KaK HOBOT'O (bopMaTa CpCIaCTB
PasMCIICHUA

86. OcoOEHHOCTH yIPABIEHHS 3arOPOJIHBIM TOCTUHUYHBIM KOMIUIEKCOM

87.  OpraHu3zanusi yciyr roCTENPUUMCTBA JIJI TOCTEH ¢ OrpaHUYECHHBIMU
BO3MOYXHOCTSIMHU 3710POBbSI

88.  Pa3BuTHE MHKIIIO3UBHOI'O CEPBHCA B TOCTHHUYHOM IIPEANPUATUN
89.  Opranuzanus o0cIyXKHUBaHUSI OM3HEC-TYPUCTOB B TOPOJCKOM OTEJIE
90. Ocobennoctu padbotsl roctunull B coctaBe MICE-ungycrpun

91. BHenpeHWe NPHUHIUIOB YCTOWYHMBOTO pPA3BUTUS B JACSATEIBHOCTH
TOCTUHUYHOTO MPEAIPUATHS

92. DmueprocoOepexeHne u pecypcodPPEeKTHBHOCTP B TOCTHUHUYHOM
ounsHece

93. Dkonoruueckas  cepTU(QUKAIMS  TOCTUHUYHBIX  HPEANPUATHMN:
npo0IeMbl U TEPCIEKTUBBI

94. ®opmupoBaHUE «3€IEHOT0» UMHUIKA TOCTUHUYHOTO MPEANPUATUS
95.  Opranuzanus cUCTEMbI YIPABICHUS J0X0AaMHU B TOCTUHHULIE

96. OHTI/IMI/IBaIII/ISI 3arpy3Kku  HOMCPHOT'O (I)OH,ZIa C HCIIOJB30BAHHUEM
MCTOAOB YIIPABJICHUA JOXOOaMU

97. Anamu3  5(Q¢GEeKTUBHOCTH  KaHAJOB  IPOJaX  T'OCTHHUYHOTO
PEATPUATHS

98. OcobeHHOCTM ympaBi€HUsS TOCTUHMIIEH TIOJ MEXIyHapOIHBIM
OpeHioM

99. CpaBHUTENBHBIA aHaIU3 MOJIENICd yIOpaBIEHUS CETEBBIMU U
HE3aBUCHUMBIMU TOCTUHHIIAMU



100. PeOpeHauHT TOCTUHUYHOIO MPEANPUITHS: CTPATErUsl U pean3arius

Tematuka BKP momkHa oTpakaTh TEOPETHUECKYIO U (MJIM) MPAKTUYECKYIO
HaAIIPaBJIEHHOCTh HccaeAoBaHus. TeopeTudeckas 4acTb MCCIEIOBAaHUS JOJDKHA
OBITh OPUEHTUPOBAHA Ha Pa3pabOTKy TEOPETUUECKHX OCHOB M3y4aeMbIX OOBEKTOB
(mpoueccoB, wmogaened u Ap.). Ilpaktuueckas dacTe pabOTHI JIOJDKHA
JEMOHCTPUPOBATH CIOCOOHOCTH BBIITYCKHHUKA PEIIATh MPUKIIAHbIE 3a1a4H.



IIpuiaoxenue 2.
ITepeyeHnnb 3a1aHNI OTKPBITOIO THIIA JJISI FTOCYAAPCTBEHHOI0 IK3aMEHa.

CyIHOCTB, LU 1 3a1a4i MEHEDKMEHTA. [ [pUHIIMIIBI MEHEKMEHTA.

[TnanupoBanue, opraHu3aius 1 KOOpAuHaIus KaKk (yHKIIMA MEHEIKMEHTA.

3. MotuBupoBaHue Kak ymnpasieHueckas (yHkius. CoBpeMEHHbIE TEOopuu
MoTuBanuu. [lepconanbHas MOTUBAIMS U MOTUBAIIUASI KOMaH/IbI.

4. MecTto KOHTpOJsi B OOIIEH KOHUENIMU YNPABICHYECKON AESITeNbHOCTH.
Tunel © 00bEKTHI KOHTPOJIA.

5. Tlpunstue pemenuit kak (QYHKIUMS MeEHeKepa. MeTonbl MPUHSTHUS
YIIPABJICHYECKUX PELICHUM.

6. Opranuzanus kKak oOBEKT ympaBieHHs. B3aummojeicTBue opraHu3aiu C
BHEIIHEN CPEIOM.

7. Tlonsatue «ympaBieHueckas mojaenby. Kmaccudukanus OusHec-momeneii B
MEHEJIKMEHTE.

8. ®opMyJIMpOBaHHUE OPTraHU3ALMOHHBIX LENeH. /[[eKOMIIO3nLKs LeIei: e u
MOALIEINH.

9. Tlpouenypa BHYTpUGUPMEHHOTO TIUIAHUPOBAHUSA. MeTOAbl W TPUHIIUIBI
IIJIAHUPOBAHUS.

10.CymHoCTh, IpOLECC U HHCTPYMEHTBI CTPATETHYECKOTO TIJIAHUPOBAHUS.

11.OnepaTuBHOE INTAaHUPOBAHUE: COAECPIKAHUE, 3a]1a4H, BUJIBI U METOBI.

12.1lenTppl TOpPUHATHS PEMIEHUA ©  yOpaBICHYECKHE 30HBL [IpuHsTHE
yIPaBJIECHYECKUX PELICHHUI B YCIOBUSAX HEONPEICIEHHOCTH U PUCKA.

13.UudopmaninonHoe obecriedeHue MeEHEHKMEHTa: Ha3HaueHue, (YHKIINH,
TpeOOBaHMSI K yIIPaBICHYECKON HH(MOPMAITUH.

14.Otanbl  pa3BuTUs ynpaBieHYeCKOW MbIciu. COBpEMEHHbIE KOHIEHIIUH
MEHEJKMEHTA.

15.KomMmMyHHKalMu W yOpaBJICHYECKAass  JICSITEIbHOCTh.  |HMOJIOTUA
KOMMYHUKaMil. CTpyKTypa KOMMYHMKAaTHBHOTO ITPOLIECCA.

16.Mopnenp aHTUKPU3UCHOTO ymopaBieHus. MoJenp KU3HEHHOTO LHKIA
opranuzauuu ['pelinepa-Aauzeca.

17.0pranuzaiiionHasi CTpyKTypa: HOoTpeOHOCTh B €€ KOHKpeTHOM Moaenu. THUIsl
OpPraHU3alUOHHBIX CTPYKTYP.

18.KoprniopatuBHass KyJbTypa Kak HMHCTPYMEHT ympasieHus. OmnpeneneHue,
AJIEMEHTHI U TUIIOJOTHS KOPIOPATUBHBIX KYJIBTYP.

19.1Tonstue koHpukTa ¥ ux TUNONOTHs. CrIoCOOBI pa3penieHus: KOH(IUKTOB.

20.YnupaBneHue OpraHU3alMOHHBIMU VU3MEHEHUMU. IIpeononenue
COTMPOTHUBJICHUSI  TEpcoHajga W3MEHEHUsSM. PeWHXKUHUPUHT  OU3HEC-
IIPOLIECCOB.

21.Crunp ympaBneHus: oOuias xapakTepucTuka, kinaccuduxanuu. Tunomgorus
ctunen ynpasnenus no M. Anusecy.

22.0nepaiiOHHbI MEHEI)KMEHT: TOHATHE, COACpkKAaHWE, UEeNW, 3aJauyd U
GyHKUHUU.

23.MIlHcTpyMeHTBl ¥ TpUEMBI  ONEPALMOHHOTO MEHEKMEHTa B  cdepe

NIPEAOCTABIEHUS YCIYT.

N —



24.CylmHOCTh ONEPAMOHHON CTPATETMU U €€ B3aMMOCBS3b C KOPIOPATUBHOU
CTpaTErueu.

25.TlpoueccHbli 1 (yHKIIMOHATBHBIN MOIX0/IbI K YIIPABICHUIO HA MPEPUSTHH.

26.Konkypentnsle ctparerun M. Iloprepa: auaepcTBO 1O U3IEPHKKAM,
nuddepennpanys, GOKyCUpOBaHHE.

27.Pa3pabotka ctpareruu. [lupamupa cTpateruii: KOpropaTHBHas, Jel0Basd,
byHKIIMOHATBHAS, OTIepaIMOHHAs.

28.0pueHTanusi Ha TOTPeOUTENS KaK KIOUEBOM NPHHIIAII MEHEKMEHTA
KauecTBa.

29.YupaBneHne KadyecTBOM yCIyr. Yciayra Kak OOBEKT yIPaBJICHHS.
CoBpeMeHHbIE KOHUENIUN YIPABICHUS KAYECTBOM.

30.IIpoexkTupoBaHue yciayr U BbIOOp mpolecca 00CTyKUBAHUS.

31.YmpaBnenue  mOpoeKTOM:  3Tamlbl, pPOJH, KIIOYEBBIE  IOKa3aTelu
3 PEeKTUBHOCTH MPOEKTA.

32.Uurepuer Beuieit (IoT): ocHOBHBbIE MPUHIMIBI U NPUMEPHI IPUMEHEHHUS B
TOCTUHUYHOM OM3HECE.

33.0uenka mepconana: Meroasl u kputepun. Dddext Jlannunra-Kprorepa B
MEHEI)KMEHTE.

34.Opranu3anus padoThI MO aJanTaIllid BHOBb MPUHATHIX PAOOTHUKOB.

35.AAMuHUCTpaTUBHAsE OTBETCTBEHHOCTh 3a HApyUIEHUS TPYAOBOTO U
HAJIOTOBOI'0 3aKOHO/IaTENIbCTBA.

36. TekyuecTp KagpoB B TOCTUHUYHOM OHW3HECE W METOIbl yAEpKaHUSA
nepcoHaa.

37.Knaccudukanusi MapKeTHHTOBBIX HCCIEIOBAHUM. DTambl MPOBEACHUS
MapKETUHIOBOT'O MCCIIEIOBAHUS.

38.Bubl KOMTMYECTBEHHBIX U KAU€CTBEHHBIX MAPKETUHTOBBIX UCCIIEOBAHUM.

39.®yHk1MU, 3a1a4u U O0BEKTHI OMEpPallMOHHOT0 MapkeThHra. OcoOeHHOCTH
OMEepallMOHHOTO MapKETUHTa B chepe yCIyT.

40.Monens moBeneHMs]  TOKymareiaed ©W  QakTopbl, BIMSIOLME  Ha
MOKYyIaTelbcKoe mnoBeAeHue. lIpolecc NpUHATUS pEIIEHUS O MOKYIIKE.
KorauTuBHBINA JUCCOHAHC.

41.]lu3aitH-MBIIIJICHUE: METOJIBI U HHCTPYMEHTHI JJIsl BBISBJICHHSI TOTPEOHOCTEN
u otpedbuTenbckoit eHHoctu (Customer Journey Map u nip.).

42.BnusiHue 11eH Ha ToBeAeHUe nmoTpeduTeneid. [{ean u TeXHONIOTHS IIEHOBOTO
NO3ULUOHUPOBAHMSL.

43.Mapketunr  B3auMoOOTHomeHuM. [loHsTme  ymoBIEeTBOpEHHOCTH M
JOsUTbHOCTH noTpeduTene. [IporpaMMel JIOSIIBHOCTH.

44.CerMeHTUPOBAaHNE PBIHKA: CYIIHOCTb, KPUTEPUH CETMEHTALIMH, METOJIbI
CEerMEHTUPOBAHMS.

45.DyHKIMY ¥ BUBI KaHAJIOB CObITA yCIyr B TOCTUHUYHOM Ou3Hece. OLeHka
3(PEeKTUBHOCTU KaHAJIOB COBITA.

46.Crneunduka ynpapiieHus U QyHKIIMU JenapTaMeHTa MPOoJIaXk U MapKETHUHTa
roctuHuIl. SWOT-ananmus.

47.CucreMa HaJ0r000I0KEHUS MPEANPUITHI U opranu3aiuii B PO.

48.byxranTtepckasi OTUYETHOCTh: COCTaB M CTpykTypa. OTué€T 0 mpuOBUIAX U
yObITKax. OTYET O ABMIKCHUU JICHEKHBIX CPEJICTB.



49.0cHOBHBIE CpeJICTBA: COCTaB, KilacCU(UKaIMs, OIEHKA, METOAbl HAUUCIICHUS
aMOpTHU3aIUH.

50.000poTHBIE CpencTBa: COCTaB W METOJAUKA pacu€ra MOTPeOHOCTH B
000POTHBIX CPEICTBAX.

51.YnpaBnenue 1eOUTOPCKOIM M KPEAUTOPCKOM 3aJ0JIKEHHOCTBIO.

52.DyHKUMOHAIBHOE HA3HAYEHWE W BHUJBl aHAIM3a  YNPABICHYECKOU
otuétHocTH. Kimaccudukanus 3aTpat B yrpaBIeHYECKOM YUETE.

53.11pubbTs M peHTA0ETBHOCTh KaK TMOKa3aTelu (PUHAHCOBBIX PE3YJIbTaTOB.
Monens hopMUpPOBaHUS OIIEPANIMOHHON MPHUOBLIH.

54.DuHaHCOBOE IJIAHUPOBAHKUE U IPOTHO3UPOBaHKE. broKeTUpOBAaHUE.

55.1lonsstue GROSS/NET knaccudukanmu A0xom0B U pacxoaos. Ilpumepst
MPUMEHECHMUSI.

56.DunaHcOBass OTYETHOCTh KaK HMHCTPYMEHT A()QPEKTUBHOTO yHpaBiICHUs
TOCTUHUILIEH.

57.0cHOBbl  (DPMHAHCOBOTO  aHaNM3a JEATEIBHOCTH TOCTUHHULBL.  [{uki
(MHAHCOBOTO yNpPAaBIICHHUS.

58.IIpeameT, 0OBEKT, IIENH U 3a/1a4d YIPABICHYECKOro Y4€Ta B TOCTUHUIIE.

59.OyHKIIMOHAIBHOE HAa3HAYeHHE equHoN cucTteMbl cueToB USALI. ITpuHuums
dbopMHUpOBaHUS U aHATTN3a OTYETOB.

60.0co6enHoctu BHeapeHus cuctembl USALI B onepanrioHHy0 A€SITENBHOCTD
TOCTUHUIIBI.

61.Coanbpie onepannoHHbie OTYETHI cucTeMbl USALI mms coOCTBEHHUKOB U
ONEPaTOpPOB: CTPYKTYPa, ONPEIEIECHUS, TOJTKOBAHHUS.

62.Meroauka pa3pabOTKM JI€TAIM3UPOBAHHBIX ONEPALUMOHHBIX OTYETOB
nojipaszieJIeHui, GOPMUPYIOIIUX ONEPALIMOHHBIN JOXO/I.

63.Metonuka pa3pabOTKK JACTAIM3UPOBAHHBIX OIMEPAIMOHHBIX OTUYETOB
N0/Ipa3/IeJICHUN KaTeropuu «HepacrpeesnsieMble pacXobh».

64.Knaccudukaiuss OCHOBHBIX BUIOB 3aTpaT TOCTUHUIILI. [[pUHITUTIBI 1 METOIBI
pacrpeneneHus 3aTpar.

65.Bubl, OpUHIUIIEI pacuyéTa paclpeeNIeMbIX PACX0I0B TOCTUHULIBL.

66.0mnepaniioHHbIe CTaHAAPTHI W MPOUEAYPhl Kak OCHOBa 3()PEKTUBHOIO
yIpaBJ€HUsS TOCTUHUYHBIMU MOAPa3ICICHUSIMHU.

67.B3auMocCBsI3p MeXIy OM3HEC-TIPOIeCCaMi M TOCTUHUYHBIMH CTaHJIApPTaMH.
Pa3zpaboTtka, BHeIpeHUE M KOHTPOJIH ONEPAITMOHHBIX TIPOLIECTYP.

68.CTpyKkTypa aAMHUHUCTPATHBHO-YIIPABICHUYECKOr0 amnmapara TOCTUHULBI.
CrpaTterndeckue 1eJIM U TAKTHYECKUE 33]]a4l MEHEIKMEHTA.

69.Kimaccupukanuuss TOCTMHMYHBIX MPEANpPUATHA B  COOTBETCTBUH  C
[TocranoBnenuem IIpaBurenscta PO ot 18.11.2022 Ne 1860.

70.Opranu3aliioHHas CTPYKTypa roctuHuilbl. CoctaB ciayk0, ux (yHKIUU U
MPUHIIUATIBI OPTaHU3ALUK PAOOTHI.

71.1lonssitTue w cneuuduka TOCTUHUYHOTO mpoaykra. DopmupoBaHue
IPOIYKTOBOM HOMEHKJIATyphl. KOHKYpeHTOCIIOCOOHOCTh TOCTMHHYHOTO
MpPOAYKTAa.

72.1IpaBuna mnpenocTtaBiieHHs] TOCTUHUYHBIX yciyr B P® (IloctanoBienue
[TpaButensctBa PO ot 18.11.2020 Ne 1853).



73.KBanudukanonusle TpeOOBaHUS K pabOTHHKAM TOCTMHMYHON cdepbl B
COOTBETCTBHUH C MPOPECCUOHAIBHBIMU CTAHJAPTAMH.

74.CocTaB ¥ IPUHIIUIIBI HACTPOMKMA FOCTUHUYHBIX UH(POPMAIIMOHHBIX CHCTEM.
OCHOBHBIE 1 BCIIOMOTaTEIbHBIE CUCTEMBI aBTOMATH3ALIUH.

75.Buapl, HazHaueHUE, COCTaB MH(OpPMAIMKM U MEPUOAUYHOCTH BHYTPEHHHX
yIPaBJIEHYECKUX OTYETOB TOCTUHUIIBI.

76.®akTOphl, BIMSIONIME HAa (QOPMUPOBAHUE I1IEHOBOW TMOJMTHKU OTEJS.
JluHamudeckoe 1eHo00pa3oBaHueE.

77.Konuenuus ynpasieHus noxoaamu (Revenue Management) B roCTHHUYHOM
ousHece.

78.TeopeTnueckre acrneKkThl HeHOOOpa30BaHUs FOCTHHUYHBIX yCIyr. Metozsl
1IEHO00pa30BaHUsi HOMEpPHOTO (OH/A.

79.TeopeTnueckre acneKkThl LEHOOOpa30BaHUsI PECTOPAHHBIX yciyr. Metozsl
IEHOOOPa30BaHUs B PECTOPAHHOM JieapTaMEHTe.

80.MeTonbpl 3KOHOMHYECKOTO aHalh3a MNpoAaX M WHXUHUPUHT MEHIO
pecropana/6apa.

81.Ilogxonpl M METOABI MPOTHO3UPOBAHUS SKOHOMUYECKHX IOKa3aTeen
TOCTUHUYHOTO JeNapTaMeHTa.

82.Iloagxonpl M METOABl MPOTHO3UPOBAHUS SKOHOMUYECKHX IOKa3aTeen
PECTOPAaHHOIO JenapTaMeHTa.

83.[lpunnunel  hopmupoBaHus, QYHKIIMK U CTPYKTypa JemapTaMeHTa
HOMEpPHOro (poHaa. Metoauka pacuéra YuCIEHHOCTH MIEPCOHAIA.

84.0OCHOBHbBIE ONEpalMOHHBIE CTAHAAPTBI M MPOUEAYPHl JI€apTaMEHTa
HOMEpPHOTo (poH[a.

85.0OuHAHCOBbIE HWHIUKATOPHl W OINEpPAlMOHHBbIE METPHUKH JIeTapTaMEeHTa
HoMepHoro (oupaa: 3arpy3ka, RevPAR, ADR, koadduimenT 3aceneHus.

86.Ha3HaueHne u xapakTEpUCTUKU ONEPALMOHHBIX METPUK OCHOBHBIX LICHTPOB
NPUOBLIA TOCTUHUIIBI.

87.Ha3zHaueHHe U XapaKTEPUCTUKH ONEPAIMOHHBIX METPUK OCHOBHBIX LIEHTPOB
JIOXOJ0B TOCTHHUIIBI.

88.[lpuHnunel  popMupoBaHusi, CTPyKTypa U GYHKUUA MOApa3ACTICHUN
nenapramenTa F&B. PacdéTr yuciaeHHOCTH niepcoHaia.

89.0OCHOBHBIE OMEPAIMOHHBIE CTaHAAPTHI WU MPOUEAYPHl MOAPA3ACICHUN
nenapramenta F&B.

90.IIpouenypa oOmepanMOHHOTO AayJIWTa JACATEIBHOCTH  MOJpa3ACICHUN
nenapramenta F&B.

91.®uHaHCOBBIE WHIAWKATOPHI W METPUKU PECTOPAHHOTO JIENApTAMEHTA:
CpEeIHUI YeK, ce0EeCTOMMOCTh, 000PauMBAEMOCTb 3aI1aCOB, 10X0]1 HA MECTO.

92.IlouaTne 1MIIEBON 0O€30MMacHOCTH. 3aKOoHoIaTelbHass Oa3za B o0iactu
nuieBoi 6e3omnacHocTu B chepe HoReCa.

93.0Oprann3allOHHAs CTPYKTypa JENapTaMEHTa YIPABICHUS MEPCOHAIOM
TOCTUHULIBI.

94.OcHoBHble HampaBiieHus pAestenbHocTh HR-pgenapramenra: kaapoBas
MOJIUTHKA, KAJAPOBBIN pe3epB, OTOOP U HAliM IIepcoHaa.



95.Cucrema  MOTMBAaIlMM  II€pCOHAja TOCTHUHULBL:  MaTepUabHas U
HEMaTepHalibHasI MOTHUBALUSA, rpeliupoBaHue. dopmupoBaHue
KOPIIOPAaTUBHOM KYJIBTYPHI.

96.CtpykTypa, coctaB yciayr H© (QYHKUUM [POYUX  ONEPALMOHHBIX
nenaprameHToB roctuHuubl (SPA, durtHec, napkoBka). Meroauka pacuéra
IIepCoHaIA.

97 KiroueBple 3Tanbl peaju3allid TOCTUHUYHBIX MPOEKTOB: KOMMeEpYeCcKas
KOHIIEMIIHSI, T0A00p orepaTopa, MPOSKTUPOBAHHE.

98.Crenrirka onepaTUBHOrO YNPABJICHUS dTAlaMU PEATU3ALMU TOCTUHUYHBIX
IPOEKTOB. AHAJIN3 3KOHOMUYECKON LEJIECO00PA3HOCTH.

99 I1puHIuIb u O0COOEHHOCTH OpraHU3alMOHHO-(PYHKIMOHAIBHOTO
IPOEKTUPOBAHUSI TOCTUHUYHBIX OOBEKTOB.

100. [TpuHIMOBI OpraHU3allMd CHAOXKEHHSI W YIpaBJiCHUE 3aKylIKaMH B
TOCTUHUYHOM Ou3Hece. Opranu3alus HEnoYKH MOCTaBOK.



IIpuioxenue 3.

Hepequb 3a)j[aHI/1ﬁ KOMﬁHHHpOBaHHOFO H 3aKPbITOT0 TUIIOB IJIAA MOATOTOBKHA K IOCYIapCTBECHHOMY 3K3aMEHY.

Tun 3aganua

HucTpyRius

Bomnipoc / 3ananue

Tun 1

Bsi6op OIHOT'0
NPaBHJIBHOIO OTBETA

[IpounTaiite  TEKCT,
BbIOEpUTE
MPaBWIbHBIN OTBET.

Kaxkoe u3 cienyromux yTBepKIeHU HanboJiee TOYHO OTPAXKAET CYIIHOCTh MEHEKMEHTA?

A) CoBOKYIHOCTb PABOBBIX HOPM, PETYJIUPYIOIIUX AEATEIbHOCTh OPraHU3aL|i.

B) Ilpouecc mnaHupoBaHus, OpraHU3alMi, MOTUBUPOBAHMS M KOHTPOJIA ISl JOCTMXKEHMS ILieyel
OpraHu3aluu.

C) UckmrounTenbHO (QYHKIIHS BBICIIETO PYKOBOJICTBA, HE KACAIOIIASICS OTMIEPAIMOHHOTO YPOBHS.
D) Cucrema Oyxranrepckoro u (GMHAHCOBOTO y4ETa OpraHHU3AIIHH.

Tum 2

YcraHoBJieHne
COOTBETCTBUA

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE.

YcTaHOBHTE COOTBETCTBUE MEKIY (PyHKIIMEH MEHEIIKMEHTA U €€ KITIOYSBBIM COJICP KAHUEM.

Cnucok 1:

A. IlnanupoBanue
b. Opranuzammst
B. Koopaunanus
I'. Kontponb

Cnucok 2:

1. CornacoBanue IeWCTBUN MOPaA3ICIICHUIN JJIs1 €AMHCTBA ONEPALIMOHHBIX MPOIIECCOB.
2. OnpeneneHue mene, pa3padoTka CTpaTeruu U TUIAHOB.

3. CpaBHeHUE (PaKTUUECKUX PE3YJIHTATOB C IJIAHOBBIMU M KOPPEKTUPYIOIINE MEPBI.

4. Pacnipenenenue 3a/1a4, IOJTHOMOYUN U PECYPCOB.

Tun 6
Pa3BépHyThIii OTBET

[IpounTaiite TEKCT U
3aMUIINTE
Pa3BEPHYTHIN
000CHOBaHHBIH
OTBeET.

OxapakTepu3yiiTe MOTHMBHpPOBaHUE Kak (DyHKIMIO ynpaBieHus. Packpoiite copepikaHue HE MeHee
JBYX COJEpXKAaTelbHbIX W HE MEHEe OJHOI IpolecCyalbHONl TEOpUHM MOTUBALUM, YKa3aB HX
MPAKTUYECKOE 3HAUCHHE VIS YIIPaBJICHUS IEPCOHATIOM B cpepe rOCTEPUUMCTBA.




Tun 3 [TpounTaiite  Tekcr, | Kakue yrBepkaeHus o GyHKIUN KOHTPOJISI B MEHEKMEHTE BEpHBI?
BbiGOp HecKoJbKHX | BbIOCpHTE
NpaBHIbHBIX HPaBUIIBHBIC OTBETBL. | 1) KouTposs — camMocTosTeNbHas (yHKIMS, 3aBEPIIAONIAs YIPABIEHIECKAN MK
OTBETOB 2) IlpenBapuTenpHbIil KOHTPOJIb OCYLIECTBISIETCS A0 Hayaua AeITeIbHOCTH U IMPOBEPSET TOTOBHOCTb
pecypcos.
3) Texymuii KOHTPOJIb IPOBOAUTCS UCKIIOUUTENIBHO 110 UTOraM OTYETHOT'O ro/1a.
4) WToroBblii KOHTPOJbL IO3BOJISIET HAKaIUIMBAaTh JAHHBIE JUIsl COBEPILIEHCTBOBAHUS IUIAHOBBIX
IIOKa3aTeNEH.
5) OObekTamMH KOHTPOJSI MOTYT OBITh  (PUHAHCOBBIE  pPE3yJibTAaThl, KA4eCTBO  YCIYT,
IIPOU3BOJUTEIBHOCTD TPYa.
Tun 3 [IpounTaiite  TekcT, | Kakue MeTopl OTHOCATCS K KOJUIEKTUBHBIM METOJaM MPUHSATHUS YIIPABICHUECKUX PEIICHU?
BbIGOp HecKoJbKHX | BbIOCpHTE
NpaBHJILHBIX TPaBUIIBHBIC OTBETBL. | 1) Meton Mo3rosoro mrypma (brainstorming).
0TBETOB 2) Meron Jlenbdu.
3) Meton nepeBa pelieHUil.
4) HomuHaNbHAS TPYNIIOBAs TEXHUKA.
5) MeTtoa nuHEHHOTO TPOrpaMMHUPOBAHUSI.
Tun 5 [IpounTaiite  Tekct, | Ouenute yrepxaeHue: «OpraHuzanus B yCIOBHUSX BBICOKON HEONpeAeNEHHOCTH BHEIIHEH Cpeibl
BuiGop otBera + | BblOepute JOJDKHA CTPEeMHUTBCS K  MAKCUMaJbHOW  OIOpPOKpaTH3allui  CTPYKTYphl UIs  obOecredeHus
000CHOBAHME MPaBUJIBLHBIN OTBET M | CTAOWIBHOCTH». BbIOepuTe MO3UInio 1 000CHYHTE.
3aMULIUTE
apryMCHTBI, A) BepHo: 6GropokpaTu3anys BCer/a MOBBIIAET YCTONYUBOCTD.
000CHOBbIBAIOLINE B) HeBepHo: B ycnoBHsAX BBICOKOM HEONpPeNeNEéHHOCTH OpraHuYeckue (aJanTHUBHBIE) CTPYKTYpPbI
Y y pea P s PYKTYP
Baull BLIOOD. 3¢ dexTrBHEE MEXaHUCTHYECKUX.
C) YacTH4HO BEPHO: TOJIBKO JUIsl IPOU3BOICTBEHHBIX OpraHU3aIUil.
D) Be160p CTpyKTYpHI HE 3aBUCUT OT BHEUIHEW Cpebl.
Tun 1 [TpounTaiite  Tekct, | UTo ABIsIETCS OMPEACIISIONIMM TPU3HAKOM OU3HEC-MOAETH OpraHu3aluu?
Br10op oaHoro | BelOepuTe

MPaBUJBHOI'0 OTBETA

HpaBHJ’ILHBIfI OTBCT.

A) KOpunnueckast popmMa cCOOCTBEHHOCTH.
B) Ormmcanue TOro, KaK OpraHM3amMs CO37aéT, NMPEAOCTABISCT M YACPKHUBACT IICHHOCTh JUIS




noTpeOHuTEIsL.
C) CrpykTypa IITaTHOI'O PaCIUCaHUS.
D) CoBOKYNHOCTh HOPMATHBHO-IIPABOBBIX AKTOB OTPACIIH.

8 | Tun4 [Ipouunraiite TeKCT M | YCTaHOBUTE MOCIIEI0BATEIBHOCTD 3TANOB JEKOMIIO3HUIIUH 1I€JIEH 110 METOI0JI0TUH AepeBa LEeJIeH:
YcraHoBJieHue YCTaHOBHUTE
noc/jie]0BaTeIbHOCTH | TOCICAOBATCILHOCTD. | A) MopMynupoBaHKe CTpATErMIECKON (KOPHEBOI) LN OPraHHu3aIH.
b) Onpenenenne kputepueB JOCTUKUMOCTU U U3MEPUMOCTH JUISl KAXK101 MOALIEIH.
B) Pa3zpabotka oneparnmonnbix 3ana4 u KPI s HukHETro ypoBHS UCTIOTHUTEINEH.
I') [lekomMno3uius cTpaTernyeckoi ey Ha (yHKIMOHAIbHBIE L€ BTOPOTO YPOBHSL.
) Janbuetimee npo6ienre GyHKIIMOHATBHBIX IIeJIel Ha MOALENU TPETHEro YpOBHSI.
9 | Tun4 [IpounTaiite TeKCT U | YCTaHOBUTE MOCIEAOBATEIBHOCTh 3TANOB MPOIEAYPbl BHYTPUGUPMEHHOTO TUIAHUPOBAHHUS
YcraHnoBjieHue YCTaHOBHUTC
nocjie0BaTeIbHOCTH | TOCJICHAOBATCIBHOCTD. | A) Aganus Buemneil u BHyTpenHeii cpensl (SWOT, PEST u ap.).
b) MoHUTOpPUHT ¥ KOHTPOJIb BBIIIOJIHEHUS TUIaHA, KOPPEKTUPOBKA IIPU OTKJIOHEHHUSX.
B) Pa3paboTka aibTepHATUBHBIX BApPUAHTOB CTPATETUH U BHIOOP ONTHMAIBHOTO.
I') TpaHcasus cTpaTErMYeCcKOro MmiaHa B OMEPATUBHbIE TUIAHBI MTOAPA3IEICHUN.
J1) ®opmynupoBaHUE MUCCUH U CTPATETHUECKHUX IIEIICH.
10 | Tum 6 [IpounTaiite TekcT u | [IpoaHamu3upyiiTe CYIIHOCTh CTPATETMYECKOTO IUIAHMPOBAHMS KaK YIPABJICHYECKOrO MpoIecca.
Pa3BépHyThIii 0TBeT | 3AIMIIATE OnummMre OCHOBHBIE JTalbl W KIIOUEBbIE AHAJIUTUYECKHME HMHCTPYMEHTHI CTPaTErMUECKOIo
pa3BEPHYTHIN IJIJAHUPOBAHUS, IPUMEHUMBbIE B TOCTUHUYHOM IPEAIPHUITHH.
000CHOBAHHBIH
OTBeET.
11 | Tum 2 IIpounraiite TEKCT U | YCTAaHOBUTE COOTBETCTBUE MEXKAY BUJIOM OIEPATUBHOIO IUNIAHUPOBAHUS U €r0 XapaKTEPUCTUKOM.
YcranoBjieHue YCTaHOBHUTE
COOTBETCTBUS COOTBCTCTBUC. Coucok 1:

A. CMEHHO-CYTOYHOE
b. Jlexannoe

B. Mecsaunoe

I'. KBapransHoe




Cnucoxk 2:

1. YBs3Ka IUIaHOBBIX TIOKa3aTeNel ¢ pecypcaMu B paMKax OFOKETHOTO MEePHO/Ia.
2. JleTanu3upoBaHHOE 3aJaHUE HA KXy CMEHY C yUETOM TEKYIIEeH 3arpy3Ku.
3. IlpomexxyTouHasi KOPPEKTUPOBKA C YIETOM (haKTOPOB MEPBBIX JHEH MecsIa.
4. O6béMHBIN TU1aH ¢ nuddepeHranueit o HeIesM.

12 | Tun S [IpounTaiite  Tekct, | MeHemkep HpUHUMAeT penieHne 00 HMHBECTUPOBAHMM B TOCTMHUYHBIA OOBEKT B PETHOHE C
BuiGop orBera + | BblOepute HECTaOMJIbHOW KOHBIOHKTYDPOI; BEpOSITHOCTU CIieHapHeB Hen3BecTHBI. Kakoil kputepuil siBisercs
000CHOBAHHE MPaBUJILHBIN OTBET M | HanboJiee KOHCEPBATUBHBIM?

3aMULIUTE
apryMCHTEI, A) Kpurepuii MakcMManbHOTro 0xkugaeMoro 3uadenus (EMV).
060CHOBEBaIOMyE B) Kpurepuii I'ypBuna (B3BeLLICHHOTO ONTUMU3MA-TIIECCUMHU3MA).
oop. . .
Batll BRt C) Kputepuit Banpna (MakCUMuH) — HaWIy4IIUNA U3 HAUXYAIIUX UCXOJIOB.
D) Kpurepuit CoaBumka (MUHUMAKC COXKaJICHUS).

13 | Tun 3 [Ipountaiite  Tekct, | Kakue TpeboBaHus MPEABSIBISIOTCS K YIIPaBICHUYECKON HH(MOpMAaIuu it o0ecrieueHus e€ kauecTna?
BbiGop HecKoJabKHX | BbIOCpHTE
NPaBUJIBHBIX HPAaBUIBHBIC OTBETBL. | 1) J1ocTOBEPHOCTH M TOYHOCTD JAHHBIX.
0TBETOB 2) CBOEBPEMEHHOCTD (AKTYaIbHOCTh Ha MOMEHT MIPUHSATHS PEIIEHUS).

3) MakcuManbHbIl 00BEM — yeM OOoJbllIe JaHHBIX, TEM Ty4llle.
4) PeneBaHTHOCTH (COOTBETCTBUE MOTPEOHOCTSIM KOHKPETHOTO YIIPABICHYECKOTO YPOBHS).
5) ConocTaBUMOCTH JaHHBIX 32 Pa3HbIE EPUOJIBI.

14 | Tun 4 IIpounraiite TexcT U | Pacnonokure NIKOIBI MEHEHKMEHTA B XPOHOJIOTMYECKOM MOPSIKE BOSHUKHOBEHHUS:
YcraHnoBjieHue YCTaHOBHUTC
MoC/J1e0BaTeIbHOCTH | [TOCTCAOBATCIBHOCTD. | A) [TponeccHbiii moaxon (A. ®aiions).

b) llkona nayunoro ynpasnenus (P. Teitnop).

B) Konnenmus TQM u ISO 9000.

I') IToBenenueckas mxoina (Macnoy, MaxklI perop, I'epuidepr).
J1) lIkona cuCTEMHOTO ¥ CUTYallMOHHOTO TTOIXO0/I0B.

15 | Tum 2 IIpounTaiite TEKCT U | YCTAaHOBUTE COOTBETCTBUE MEXKAY THUIIOM YIPABICHYECKOW KOMMYHHKAIUU U €TI0 XapaKTEPUCTUKOM.
YcraHoBjieHue YCTaHOBHUTC

COOTBCTCTBHC.




COOTBETCTBHUA

Crucox 1:

A. BeprukanbHas HUCXO/s11ast
b. BeprukaneHas Bocxonsias
B. I'opusontaibHas

I'. InaronanbHas

Crnucok 2:

1. O6MeH Mexay noapaseeHUsIMUA OJTHOTO YPOBHS U1l KOOPIMHALINHU IEATEIbHOCTH.
2. llepenavya TUPEKTUB U CTAHAAPTOB OT PYKOBOJCTBA K UCIIOJIHUTEIISIM.

3. OOMEeH MEXIy COTPYIHUKAMHU Pa3HbIX YPOBHEH M BETBEH UEpapXUH.

4. Ilepenaya 0TYETOB U OOPATHOM CBSI3U OT HUKHUX YPOBHEH K BBICIIHM.

16

Tun 1

Bsi16op OIHOT'0
NPaBUJIBHOIO OTBETA

[Ipounraiite
BbIOEpUTE
IIPaBUJIbHBIN OTBET.

TEKCT,

B monenu sxu3HeHHOTO 1TMKIIA 110 Afu3ecy Kpusnc craauu «JlaBait-naBain» (Go-Go) 00ycnoBieH:

A) XKécTkoii OropokpaTH3aIel U yTpaToi THOKOCTH.

B) XaoTUyHBIM POCTOM U OTCYTCTBHUEM CHCTEMATU3UPOBAHHBIX YIPABIEHYECKUX MPOIECCOB.
C) CHmwKeHNEM PBIHOYHOMW JI0JIM BCIIEACTBUE yCTApEeBaHUS IPOTyKTOBOM JIMHEHKH.

D) KonpnukToMm akiimoHepoB n3-3a AUBUIACHIHON MOTUTHKH.

17

Tun 2

YcraHoBjieHue
COOTBETCTBUSA

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE.

VYcTaHOBHATE COOTBETCTBUE MEXAY TUIIOM OPTraHU3ALMOHHOM CTPYKTYPBI U €€ XapaKTEPUCTUKOM.

Crucok 1:

A. Jluneiinas

b. ®ynkunonanbHas
B. Matpuunas

I'. IuBu3noHaNbHasK

Crucok 2:

1. I[TocTpoeHa BOKpYT MPOAYKTOB/PETHOHOB/CETMEHTOB C aBTOHOMUEH TMBU3HOHOB.

2. EnuHoHavamue u npsiMasi BEpTHKAIb 0€3 CICIIMATU3UPOBAHHBIX OT/IC/IOB.

3. COTpyAHHK MOUHHSIETCS U (YHKITMOHATHLHOMY PYKOBOJIUTEIIO, U MEHEKEPY MPOCSKTA.




4. Crieunanu3upOBaHHbIE OT/IEbI OTAAIOT YKA3aHUS UCTIONHUTEIISM.

18 | Tun 6 IIpounTaiite TekcT M | OxapakTepu3yiTe KOpIOPAaTUBHYIO KYJIbTypy KaKk MHCTPYMEHT ympaBiieHUs. PackpolTe CTpyKTypy
Pa3BépHyThIil oTBeT | 3aIHMIINTE (mopnens llleiina), TUMIONIOTUH U MEXaHU3MbI (POPMUPOBAHUS B TOCTUHUYHOM HPEIIPUITHH.
pa3BEpPHYTHII
00OCHOBAHHBIN
OTBET.
19 | Tun 3 [Ipounraiite  TekcT, | Kakue cTparerun 0THOCITCS K KOHCTPYKTHBHBIM CITOco0aM pasperieHus: KOH(QIUKTOB?
BbIGOp HecKoJbKHX | BbIOCpHTE
NpaBHIILHBIX HPABUJIBHBIC OTBCTLL. | 1) [[pyunysxnenne (HaBA3bIBAHUE TIO3UIUM CUIION aBTOPHUTETA).
0TBETOB 2) Kommnpomuce (B3auMHbIE YCTYIIKH 00EHX CTOPOH).
3) CorpyAHMUYECTBO (COBMECTHBII MOUCK B3aMMOBBITOIHOTO PEIICHUS).
4) YxioHeHHue (MTHOpUPOBaHUE KOH(DIUKTA Oe3 pa3pelieHus).
5) Menuanus ¢ ydacTueM HEUTpaIbHON TPEThel CTOPOHBI.
20 | Tun 4 [IpounTaiite TeKCT M | YCTAaHOBUTE MOCIEAOBATEIBHOCTh 3TAOB PEHMH)XHUHUPHUHTA OusHec-mporieccoB (M. Xammep, k.
YceTaHoOBJIeHU e YCTaHOBHUTEC I’IEIMHI/I):
MOCJIeA0BATEJIbHOCTH IIOCJICO0OBATCIBbHOCTD.
A) Pa3paboTka 1 MpOoeKTUPOBAHUE MPUHIIUITHAIBHO HOBBIX OM3HEC-TIPOIIECCOB.
b) Unentuduxaius u oT60p Mporieccon, MOAISKAIMNX PEUHKHHUPHUHTY .
B) Ananus cymiectByronux (as-is) IpoIecCcOB U BbIsIBICHUE HEAPPEKTUBHOCTEM.
I') BHenpenne HOBBIX MPOILIECCOB U YIIPaBICHUE IEPEXOIHBIM ITEPUOIOM.
1) O6ocHOBaHNE HEOOXOAUMOCTU PEUHKUHUPUHTA, POPMHUPOBAHUE MIPOESKTHOW KOMAH/IBI.
21 | Tum2 [TpounTaiite TekcT M | YCTaHOBHTE COOTBETCTBHE MEXy poJibio 1o Tunojoruu Aauzeca (PAEI) u e€ Bkinagom.
YcranosjieHue YCTaHOBHTC
COOTBETCTBUS COOTBCTCTBUC. Coucok 1:

A. Producer (P)

b. Administrator (A)
B. Entrepreneur (E)
I'. Integrator (I)

Cnoucox 2:




1. OGecrieunBaeT CIIOYEHHOCTH KOMAH/IbI, CO3AaET 00IIME IICHHOCTH.

2. I'enepupyer cTpaTernyecKue Ueu 1 THHOBALIUU.

3. [lopnep>xkuBaeT NOPSAOK, CUCTEMATU3UPYET MPOIIECCHI, KOHTPOIUPYET MPaBUIIA.
4. locThTraeT KpaTKOCPOYHBIX PE3yJIbTATOB, YAOBICTBOPSAET 3aIIPOCHI KIMECHTOB.

22 | Tun 1 [IpounTaiite  TekcT, | KakoBa riiaBHas 11ejib ONEpalMOHHOTO MEHEX)KMEHTA B CEPBUCHON OpraHu3anuu?
Br1oop oaHoro | BblOepure
NPaBUJIbLHOrO OTBeTa | IPABHIIbHEIH OTBET. A) MakcuMu3anys 4ucia KJIMEHTOB BHE 3aBUCHMMOCTH OT Ka4€CTBa.
B) DddexTuBHOEC Mpeodpa3oBaHUEe pPeCypcoB B YCIYTH MPHU COONIOIEHUU CTaHIAPTOB KadyecTBa U
KOHTpOJIE 3aTpar.
C) MuHuM#3aIys YUCICHHOCTH MEPCOHANA IO TEXHUYECKH BO3MOXKHOTO Mpeena.
D) ®opmupoBaHre MapKETUHIOBOI CTpAaTETUU Ha HOBBIX PHIHKAX.
23 | Tun 3 [Ipountaiite  Tekct, | Kakue HMHCTPYMEHTBHI OINEPAMOHHOTO MEHEIKMEHTAa NPUMEHSAIOTCS B cdepe TOCTUHHYHBIX |
Bblﬁop HEeCKOJbKHUX BBI6CpI/ITe PECTOPAHHBIX ycnyr?
NPaBUIbLHBIX MPaBUIIbHBIE OTBETHI.
OTBETOB 1) Yopasnenue ouepensmu (queuing management).
2) YmpaBiieHre MOITHOCTAMH (capacity management) U yIpaBJICHHAE CIIPOCOM.
3) [IpousBoaCTBEHHBIC KOHBEHEPHBIE TMHUU TSl CTAHIAPTU3AINH (PU3UYECKIX TOBAPOB.
4) KapTupoBaHue cepBHUCHBIX MpoleccoB (service blueprinting).
5) CranaapTsl 00CTY>KUBAHUS U YEK-JTUCTHI ONEPAIIHOHHOTO KOHTPOJIS.

24 | Tun § [Ipountaiite TekcT, | [ocTMHUYHAs KOMIaHWA BbIOpana crpateruio  auddepeHnuanuy, MO3UIMOHUPYICh — Kak
BuiGop orBera + | BbiOepute npemMuanbHblil Opena. Kakoe omepannoHHOe pereHue Hanboliee MOCiIeI0BaTeNIbHO MOAIEPKUBACT
000CHOBAHME MPaBWIbHBIA OTBET W | 3Ty CTPATErUI0?

3aMUIINTE
apryMCHTRI, A) CokpaiieHne pacxoJ0B Ha 00y4eHHE IepPCOHAIA.
0GoCHOBEBaIOME B) NuBecTuiumn B mepcoOHaTU3UPOBAHHBIN CEPBUC, BBICOKHE CTAHIAPTHI M MEPEAOBbIC TEXHOJIOTHH.
6op. P p pBHC, nap pen
Batll BRt C) Crangapruzanus BcexX yCIyT 10 MUHUMAaJIbHOTO MPUEMIIEMOTO YPOBHSL.
D) Cokpatienue accoptuMenTa 10 Harbosiee peHTa0eIbHbBIX MTPOYKTOB.

25 | Tunm 2 [IpounTaiite TEKCT W | Y CTAaHOBUTE COOTBETCTBHE MEXIY MOAXO0IOM K YIPABJIECHUIO U €r0 KIOUYEBBIM HPUHIIUAIIOM.
YcranoBJienue YCTaHOBHUTC
COOTBETCTBUSA COOTBETCTBHC.




Crucok 1:

A. OyHKIHOHATBHBIA MOIXO]]
b. IIponeccHslil moaxox

B. CucreMHEBI TOOX0X

I'. CuryanmoHHbIi TOAXO

Crnucok 2:

1. Opranu3anysi — COBOKYITHOCTh B3aMMOCBSI3aHHBIX JJIEMEHTOB, B3aUMOJICHCTBYIOIINX C BHEUIHEH
cpenoil.

2. VrpaBieHue yepe3 CrelMaln3upOBaHHbIC OTICIbI M0 3aKPEIUIEHHOMY BHILY JACATSILHOCTH.

3. HauGonee 3¢ (eKTUBHBINA METO/ ONIPEeNIeTCs] KOHKPETHOH CUTYalueH.

4. JlesTenbHOCTh — CETh OM3HEC-NIPOIIECCOB, OPUCHTUPOBAHHBIX HA IIEHHOCTH ISl TIOTPEOUTEIIS.

26 | Tun 2 IIpounTaiite TEKCT U | YCTaHOBUTE COOTBETCTBUE MEXKAY KOHKYPEHTHOM cTpareruen no Iloprepy u e€ CylmHoOCThIO.
YcraHoBJieHue YCTaHOBHTC
COOTBETCTBUS COOTBCTCTBHUC. Coucok 1:
A. JInpepcTBO 1O U3AEPKKAM
b. Iuddepenunanms
B. ®okycupoBaHue Ha U3IEPKKAX
I'. ®okycupoBanue Ha AudPepeHIraum
Crnncoxk 2:
1. VYHukanpHOE TNpEIJIOKEHHE B Y3KOM CErMEHTE, BOCIPMHUMAEMOE KaK IPEeBOCXO/sIIee
KOHKYPEHTOB.
2. MuHUMaJIbHBIE 3aTPAThl B OTPACIM U1l LIEHOBOT'O NPEUMYILECTBA HAa IIUPOKOM PHIHKE.
3. MunnMu3anus u3Aep>keK B CerupuueckoM y3KOM CETMEHTE.
4. YHUKanpHOE MPeAsIoKEeHUe s IUPOKOW ay TMTOPUU Ha OCHOBE KauecTBa WJIM TEXHOJIOTHH.
27 | Tun 4 [IpounTaiite TEKCT M | YCTAaHOBUTE HEPAPXUUECKYIO IIOCIEI0BATEIbHOCTh YPOBHEH CTPATErM4yecKoro yrpaBieHHus (OT
YceraHoBJIEHHE YCTaHOBUTE BBICIIETO K HU3LIEMY):
nmocjieoBaTeJJbHOCTH | ITOCICIOBATCIbHOCTD.




A) OnepanmonHas crparerus (pabo4yux rpymi U ONEPAMOHHBIX €INHHII).

b) KopnoparusHnas crparerust (moprdenbHas, A1 IuBepcu(PUIMPOBAHHON KOMIIAHUN).
B) JlenoBas crparerus (koHkypeHTHas crparerus s CBE).

I') ®ynkuuonaneHas crpaTerus (MapkeTuHroBasi, puHaHcoBas, HR).

28 | Tun S [IpounTaiite  TEKCT, | PyKOBOJACTBO TOCTHHHUIIBI pacCMaTPUBAET JBa MOJX0Ja K padoTe c xamobamu: A) peakTHBHBIN; b)
BoiGop otBera + | BbiOepute poakTUBHBIN. Kakoil cooTBeTCTBYET NpuHIMIY opueHTanuu Ha notpedurens (ISO 9001)?
000CHOBaHHE IMpaBUJIbHBIKM OTBET U

3alUIINATE A) PeakTUBHBIN: 5KOHOMHT PECYPCHI U HE HAPyLIaeT KOM(OPT rocTs.
apryMCHTEL, B) IIpoakTuBHEbIi: ycTpaHseT mpoodiieMy 10 0hOpMIICHHS XKan00bl, CO3AaET BO3MOYKHOCTh CEPBHCHOTO
000CHOBBIBAIOIINE
S0p. BOCCTAHOBJICHHSI.
Batll BRt C) O6a nmoaxona onquHakoBO coorBeTcTBYIOT [SO 9001.
D) Hu onun He cooTtBeTcTBYeT npuHIumam ISO 9001.

29 | Tun 6 [IpounTaiite Tekct u | [IpoaHanu3upyiiTe ynpaBieHUe Ka4eCTBOM YCIIyT B rocTuHuile. Oxapakrepusyite konuenuuo TQM

Pa3BépHyThIii oTBeT | 3alMIIATE 1 MOJeNb pa3pbiBoB kauecTBa (Gap Model) [Tapacypamana, 3aiitamna u beppu. [Ipeninoxure mepsl
pa3BEPHYTHII [0 YCTPAHEHUIO Pa3pPhIBOB.
000CHOBAHHBIH
OTBET.

30 | Tun 4 [TpounTaiite TEKCT W | YCTaHOBUTE MOCIEIOBATEIHPHOCTh 3TAMOB Pa3pa0OTKH HOBOU YCIIYTH B TOCTUHUYHOM TIPEIIPUSITHH:
YcranoBJienue YCTaHOBHUTC
nocJjie0BaTeIbHOCTH | [TOCTCAOBATCABHOCTD. | A) PaspaGoTka CEpBHCHOTO KOHILENTA (LIEHHOCTHOE MPEIOKEHHE, LIEIEBOM CETMENT).

b) [IunotHOE TeCTHUpOBAHUE YCIYTH U COOP 0OpaTHOM CBSI3M.

B) Ananm3 notpeOHOCTEH 11e71eBOr0 PhIHKA U KOHKYPEHTHOTO OKPYIKEHUS.

I') Pa3pabotka netanbHoro service blueprint.

1) [lonnonenuslit 3amyck, MoHuTopuHI KPI 1 HenpepbIBHOE COBEPILIEHCTBOBAHMUE.

31 | Tun 4 [IpounTaiite TekcT W | YCTaHOBHTE MOCIEIOBATEIBHOCTD (a3 )KU3HEHHOTo IHKIIa npoekTta (PMBoK):
YcranoBJienue YCTaHOBUTE
MOCJIeI0BATEBHOCTH | TOCICAOBATCIBHOCTD. | A) [ cnionnenue (peanusanus pabor).

b) Nannmanus (000CHOBaHME MPOEKTa, HA3HAYCHHE MEHEKEpa).
B) 3axpsiTHe (nepenaya pe3ynbTaToB, apXUBUPOBAHUE).
I') [Tnaauporanue (UCP, pacniricanue, OO KET).




1) MOHUTOPHHT ¥ KOHTPOJb (CKBO3HAs (aza).

32 | Tun 3 [Tpountaiite  Tekct, | Kakue perienus sBusiorcs npumepamu npumenenus [oT B roctunnunom 6usnece?
Bbifop HecKoJIbKHX | BBIOCpHTE
NPaBUIBHBIX HPaBUIIBHBIC OTBETBL. | 1) CpcremMbl yMHOTrO YIIPaBIEHHUs KIMMATOM M OCBEIIIEHHMEM HA OCHOBE JATYUKOB IPHCYTCTBHSL.
0TBETOB 2) MoOuIbHBIE KIFOYHX [ I0CTYHa B HOMEP 4epe3 CMapTQOH.
3) Tpagunmonnas PMS Ha okaibHBIX cepBepax 0€3 MOAKIIOYEHNUS K UHTEPHETY .
4) CucteMbl IPeTMKTUBHOTO TEXOOCTy’)KUBaHUS HA OCHOBE CEHCOPHBIX JIaHHBIX.
5) YMHBIe MUHHOAPHI C ABTOMAaTHYECKIM MOHUTOPUHIOM U TIOMIOJTHEHUEM.
33 | Tun 1 [TpounTaiite  Tekct, | Uto xapaktepusyer 3pdexT lannunra-Kprorepa mpuMeHUTEIBHO K OLIEHKE MepcoHaia’?
Bri0op oxHOro | BbIOCpHTE
NPABHILHOTO 0TBeTA | PABUILHBIN OTBET. | A) CKIOHHOCTD BHICOKOKBATHHUIMPOBAHHBIX COTPYIHHKOB [IEPEOLIEHUBATE CBOH KOMITETEHIIHMH.
B) Tennenuuio coTpyJHUKOB ¢ HU3KOH KOMIIETEHTHOCTHIO CUCTEMATUYECKHU 3aBBIIIATh CAMOOIIEHKY
CBOHUX CITIOCOOHOCTEH.
C) 3aKkOHOMEPHOCTh CHUKEHUS IPOU3BOIUTENLHOCTH MIPH JUIUTENIbHONW paboTe B OAHOM JOKHOCTH.
D) VcToitunByro KOppessiuio Mex 1y ypoBHEM 00pa30BaHuUs U JOAIbHOCTBIO K pab0TOAATENIO.
34 | Tun 4 [IpounTaiite TEKCT W | Y CTAaHOBUTE MOCIEIOBATEIBHOCTh ATANIOB JIallTAllMM HOBOT'O COTPYJHHKA B TOCTUHUIIC:
YcraHnoBjieHue YCTaHOBHTC
noc/Ie10BaTeILHOCTH | TTOCTCOBATCIBHOCTD. | A) Ouenka pe3ysIbTaTOB aJaNTaldy ¥ PEIICHHE 00 OKOHYAHMH MCIIBITATEILHOTO CPOKA.
b) IloaroroBka pabo4ero MecTa, JOCTYIOB U aJalTALIMOHHBIX MaTEPUAJIOB /10 BBIX0O/1a COTPYAHUKA.
B) BBozHBIN HHCTPYKTaXk, 03HAKOMJICHHE C MOJUTHUKAMH U KOPIIOPATUBHON KYJIBTYpOH.
I') Ilpukpennenre HacTaBHUKA M CONPOBOXK/ICHHUE ITPU BBIMOJIHEHUH 33/1au.
) Tlpomexytounast oopatHas cBs3b (30/60/90 qHelt) u KOppEKTUPOBKA IJIAHA.
35 | Tun 1 [IpounTaiite  TekcT, | Kakoe aaMUHHUCTpAaTHBHOE B3bICKAHWE THUIMYHO 3a IEPBHUYHOE HAPYIIEHWE HOPM TPYAOBOTO
BriGop oxHoro | BelOepuTe 3akonoaarenscTBa (KoAIl PD)?

IMPaBUJBHOI'0 OTBETA

IIPaBUJIBHBIN OTBET.

A) YronoBHOe mpecaeaoBaHue U JIUIIEHHE CBOOOIBI 10 2 JIET.

B) Ilpenynpexnenue nin aAMUHUCTpATUBHBIN Tpad, nuddepeHnupoBaHHbI A JOJIKHOCTHBIX
muu, UIT u ropaun.

C) ABromaTuueckas MpHUOCTaHOBKA JieATelbHOCTH Ha 90 CyTOK.




D) Konduckarus uMyIiecTBa B I0X01 rOCyAapCcTBa.

36 | Tun 5 [MpounTaiite  Tekct, | ['ocTuHMma ¢ Tekydecthio 80% paccMaTpuBaeT Mephl yaep:kaHusi nepcoHana. Kakoit dakrop mo
BuiGop otBera + | BhOepute nByxdakTopHoi Teopun ['eprdepra sBisieTcss HamOoyiee ACHCTBEHHBIM IS JOJITOCPOYHOTO
000CHOBAHME IIPABWIbHBIN OTBET U | yJep:KaHus?

3aMUIInTe
apryMCHTRI, A) TToBbleHnE 0a30BBIX OKJIAN0B (TMTHEHUYECKUi (haKTop).
000CHOBBIBAIOIINE
S0p. B) Pa3Butne kapbepHBIX MapIIPyTOB U MMPOTPaMMBI pOCTa (MOTUBAITHOHHBIC (DAKTOPHI).
pattt By C) O6Ga ¢axkTopa OIMHAKOBO BIMSIOT Ha yIEepKaHUE.
D) Hu oaus 13 MHCTPYMEHTOB HE BIIUSET HA TEKY4YECTh B CEPBUCHON OTPACIIH.

37 | Tun 4 IIpounTaiite TEKCT U | YCTAaHOBUTE IIOCIEIOBATEIBHOCTD 3TAIIOB MAPKETUHIOBOIO UCCIIEA0OBAHMS:
YcraHnoBjieHue YCTaHOBUTE
noC/1e10BaTeILHOCTH | [TOCJCAOBATCABHOCTD. | A) CGop maHHBIX B COOTBETCTBUHM C BHIOPAHHON METOIOIOTHUEN.

b) Onpenenenue npo6eMbl U TOCTAHOBKA I1EJICH MCCIICIOBAHMUS.

B) IloaroroBka otyé€Ta u mpecTaBIeHNE PEKOMEH AN 3aKa3UHKYy.

I') Pa3zpaboTka au3aiiHa vicciaeI0BaHus U BHIOOP METOAOB cOOpa TaHHBIX.
1) O6paboTka, aHATU3 ¥ UHTEPIIPETALMS MTOJTyYECHHBIX JaHHBIX.

38 | Tum 2 IIpounraiite TEKCT U | YCTaHOBUTE COOTBETCTBUE MEXKY METOJOM MAPKETUHIOBOI'0 UCCIIEIOBAHUS U €TI0 XapaKTEPUCTUKOM.
YcranoBjieHue YCTaHOBHUTE
COOTBETCTBUS COOTBCTCTBUC. Coucox 1:

A. ®okyc-rpynma

b. AnkeTHbI#1 onpoc (survey)
B. HabGnronenue

I'. OxcnepumeHT

Coucox 2:

1. U3smepenue >dexra u3MeHeHus: NEpeMEeHHO Ha MOoBeJeHHe MOTpeOuTeseld B KOHTPOIUPYEMBIX
YCIIOBUSIX.

2. CTpyKTypupOBaHHbII cOOp JaHHBIX OT OOJIBIION BHIOOPKH JUIsl KOJTMUECTBEHHOTO ONTUCAHUS PHIHKA.
3. Peructpanus nosesneHus norpedureneil 63 HermocpeJCTBEHHOI0 B3aUMOICHCTBHSL.




4. Ynpasisiemasi TPYIoBast JUCKYCCHSI U U3yYEHUs] BOCIPUSATHI U MOTHBOB MTOTPeOUTENEH.

39 | Tun 3 IIpounraiite  TekcT, | Kakue XapakTepuCTUKH OTINYAIOT ONEPALlMOHHBIM MAapKETUHT YCIYI OT MapKETHHIa MATEPUAIbHBIX
Bbi6op HecKoJabKHX | BbOepuTe TOBapoB?
NPaBUJIBHBIX MMpaBUJIbHBIC OTBCTHI.
OTBETOB 1) HeotnenumocTh MpoOU3BOCTBA U MTOTPEOJICHUS YCIIYTH.
2) Heocs1i3aeMocTh yCITyTH, 3aTpyIHSIONIAS PEABAPUTEITHHYIO OIICHKY MOTPEOUTENIEM.
3) Bo3MOXHOCTB CO3/1aHusI CKIIAJICKUX 3aM1acoB YCIYTH [ OaJaHCHPOBKHU CIpOCa.
4) HemocTosiHCTBO KauecTBa, 00YCIOBJICHHOE YEIOBEYECKUM (aKTOPOM.
5) KiroueBast posib nepcoHaa nepBoi JMHUM KaK 3JIEMEHTa MApKETUHIOBOI'O KOMILIEKCA.

40 | Tun 6 [IpounTaiire Texct u | [Ipoananusupyiite mpouecc NPUHATHS PEIIeHUs O MOKYIKE T'OCTHHUYHOM yclyrd M (DaKkTopbl,

Pa3BépHyThIii 0TBeT | 3alMIIATE BIMSIONINE HAa TMOBEACHHE MOTpeOuTeneil. PackpoiiTe MOHATHE KOTHUTUBHOTO JIMCCOHAHCA M €r0
pa3BEPHYTHIN 3HAYCHHE JIJIT MAPKETUHTOBOM NIEATETbHOCTH TOCTUHUIIBI.
000CHOBaHHBI
OTBET.

41 | Tum 6 IIpounTaiite TekcT u | OXxapakTepu3yuTe METOJOJOTHIO AM3aiH-MBIIIJIEHUS KaK MOAXOA K WHHOBALIUAM B CEPBUCHOM

Pa3BépHyThIii oTBeT | 3AIHUIINTE ousHece. Packpoiite meton Customer Journey Map u ero nmpuMeHEHHE HJisi COBEPIICHCTBOBAHUS
Pa3BEPHYTHIN TOCTUHUYHOI'O MPOIYKTA.
000CHOBaHHBIH
OTBeET.

42 | Tun S [IpounTaiite  Tekct, | ['ocTuHuma cuuzmna tapud Ha 20% B low season, ogHako 3arpy3ka BbIPOCIAa HE3HAUUTENIHHO, a
BoiGop otBera + | BhiOepute BBIpYYKa coKkpaTtuiach. Kakoe sBneHne HanbOosee BepoATHO OOBSICHIET 3TOT Pe3yIbTatT?
000CHOBaHHE IMpaBUJIbHBIKM OTBET U

SalIInTe A) BbICOKast IEHOBast SIIACTUYHOCTD CIPOCA.
apryMCHTBI, B) Huzkas ieHoBast 21aCTUYHOCTh: CHUYKEHHE 1IE€HBI HE CTUMYJIHPYET CIIPOC, HO CHIXKAET JOXOIHOCTbD.
000CHOBBIBAIOIINE
BaI BRIGOD. C) DddexT Bebnena: cHIKeHNE IIEHBI OTIYTUBAET LIETEBYIO ayIUTOPHIO.
D) KonkypeHnTHas peakiysi: KOHKYPEHTBI TOJTHOCTbIO KOMIIEHCUPOBAIM CHIKEHHE.

43 | Tun 3 [Ipouutaiite  TekcT, | Kakue anemMeHThI BXOAST B CTPYKTYPY MPOTPAMMBI JIOSTIBHOCTH TOCTUHUYHOTO MPEINPUSATHS?
Bbi0op HeckoJIBKHX BbIOEpHTE
NPaBWIbHBIX HPABUJIBHBIC OTBCTBL. | 1) Haypcnenue u 0OMeH GajlIoB 3a MPeOBIBAHKE U AOTOIHUTEIBHBIE YCIYTH.

OTBETOB

2) duddepeHunanus CTaTyCHbIX YPOBHEH ¢ COOTBETCTBYIOIIMMU TPUBHUIICTHSIMH.




3) Enunas ¢pukcupoBaHHas 1ieHa I BCEX YYACTHUKOB MPOTPAMMBI.
4) IlepcoHanu3MpOBaHHBIEC IPEJIOKEHHUS HA OCHOBE UCTOPUHU TPEOBIBAHHIA.
5) [TapTHEpCKHE OOHYCHI TPHU UCIOIB30BAHNU ABUAKOMIIAHUMN, apeH]Ibl aBTO U MHBIX MApTHEPOB.

44 | Tun 3 [IpounTaiite  Tekct, | Kakue kputepun UCMONB3YIOTCA MIPU CETMEHTHUPOBAHUH PHIHKA MOTPEeOUTENEH TOCTUHHYHBIX YCIyT?
BbiGop HecKoJIbLKHX | BbOEpuTe
NPaBUIbHBIX HPaBUIILHBIC OTBCTBL. | 1) [enp moes3aku (nenoBasi, TypUCTHIECKAs, COOBITHITHAS).
0TBETOB 2) lemorpaduueckue XapaKTepUCTHKH (BO3PACT, T0XO0I, CEMEHHOE TTOJI0KEHUE).
3) [IpennoureHust B OTHOIIEHUH 1IBETA UHTEPhEPA HOMEPA.
4) I'eorpaduyeckuii mpu3HaK (PErMOH MPOXKHUBAHUSA, CTPAHA IPOUCXOMKACHUS).
5) IloBenenyeckuii mpu3HaK (4acToTa NpeObIBAHUHN, JIOSIIBHOCT K OpEHY, CPEIHHM YeK).
45 | Tun 2 [IpounTaiite TEKCT M | YCTAaHOBUTE COOTBETCTBUE MEXKIAY KAaHAJIIOM COBITA TOCTHHHYHBIX YCIYT U €T0 XapaKTEPUCTHKOM.
YcraHnoBjieHue YCTaHOBHUTC
COOTBETCTBUSA COOTBETCTBHC. Coucok 1:
A. OTA (Online Travel Agency)
b. GDS (Global Distribution System)
B. Ilpsmoti kaHau (calT oTens)
I'. TMC (Travel Management Company)
Crucoxk 2:
1. KoprnopaTuBHBIM MOCPEAHHMK, OPraHU3YIOLIUMNA  JEJIOBbIE MOE3AKM U YIPaBJISIOIIUNA
KOMAaH/IUPOBOYHBIMHU PacXOJaMHu.
2. I'mobanbHas cucteMa pe3epBUPOBAHUS JIIsl ar€HTCTB U KOPIOPATUBHBIX KIMEHTOB.
3. UnaTepuer-matdopma it OpOHUPOBAHHS IIMPOKON ayAUTOPUEH, B3UMAIONIAast KOMHCCHIO.
4. CoOcTBEHHBIHN KaHa TOCTUHHIIBI ¢ MAaKCUMaIIbHON Map >KMHAIBHOCTBIO OPOHUPOBAHUIA.
46 | Tumn 6 [TpounTaiite Tekctr u | OxapakTepusyite CTPYKTypy M (YHKIMM JAernapTaMeHTa MpoJaX M MapKeTUHIa TOCTUHUIIBL.
Pa3BépHyThlii oTBeT | 3AIHUIINTE Pa3paboraiite SWOT-ananu3 npuMeHUTENBHO K IeATEIbHOCTH JAaHHOTO MOAPAa3/IeICHUs B TOPOJICKON
pa3BEPHYTHIN OM3HEC-TOCTUHUIIE KaTeropuu 4 3Be3/Ibl.
000CHOBaHHBIH
OTBET.
47 | Tun 1 [Ipountaiite  Tekct, | Kakoil cienmanpHBIN HAJOTOBBIN PeKUM MpeaHa3HaueH 111 cyobekToB MCh B PD?




Bui6op O/IHOT'0
NPaBUJIBHOIO OTBETA

BbIOEpUTE
NPaBUIBHBIN OTBET.

A) OCHO (o6m1as cucteMa Hajaoroo0I0KEHHUS).

B) YCH (ynpouiénnas cucteMa HalorooOI0KeHus ).
C) HAC.

D) HAIIN.
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Tun 2

YcraHoBjieHue
COOTBETCTBUSA

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE.

VYcTaHOBHTE COOTBETCTBUE MEXKTY (POPMOI OTUETHOCTH U €€ CO/IEPIKAHUEM.

Cnucok 1:

A. Byxranrepckuii 6anaHc

b. OTuér 0 puHAHCOBBIX pe3yabTaTax
B. Otuét o amwxenun JIC

I'. Otuér 06 U3MEHEHHUAX KamuTaia

Coucok 2:

1. Iloctymuenuss u Boiuiatel JIC B paspe3e omepanioHHOM, WHBECTHMLIMOHHOW M (prHAHCOBOI
JESATEIIBHOCTH.

2. IlpuymHBI W CyMMBI HM3MEHEHHH YCTaBHOTO, J00aBOYHOTO,

HepacIpeaenéHHONW TPUOBLITH.
3. AKTUBBI, 00513aTeNbCTBA U KANKUTA Ha ONpeAeEHHYIO aTy.
4. Jloxopl, pacxo/ibl, BaJIoBasi M YUCTasi NPUOBLIb 32 OTYETHBIN MEPUO/I.

PE3epBHOTO Kamurajia u
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Tun 3

Bb10op HecKOJIbBKHX
NPaBHJIbHBIX
OTBETOB

IIpounraiite
BBIOEpHTE
NIPaBUJIbHBIE OTBETHI.

TEKCT,

Kakue MeTopl HaunuCICHHSI aMOPTH3AIMH IPUMEHSIOTCS B poccuiickoM yuére (DCBY 6/2020)?

1) JIunelinbIil METO.

2) MeToa yMEHbIIaeMOro OCTaTKa.

3) Mertoa cyMMBI YHCEIT JIET CPOKA MOJIE3HOTO UCITOIH30BAHUS.
4) TIpon3BoACTBEHHBIN METO/ (MMPOTOPIIMOHATBHO 00BEMY).

5) Meton LIFO.
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Tum 1

Br10op OIHOI'0

IIpounraiite
BBIOEpHTE
MPaBUJIbHBIN OTBET.

TEKCT,

Kaxoii MeTox pacuéra nmotpeOHOCTH B 000OPOTHBIX CPEICTBAX OCHOBAH HA CPEIHEIHEBHOM pacxone U
HOpMeE 3araca B JHAX?




MPaBUJBHOI'0 OTBETA

A) Metoa npsimoro cué€Tta (HOpMHUPOBAHHUE).
B) Ananutuueckuit METOSI.

C) KoapdurmentHerit meTo .

D) Metox 5KCTIEpTHBIX OLICHOK.

51 | Tun § [Ipountaiite  Tekct, | Kakoit wHCTpyMeHT HambOonee 3(PGEeKTUBEH I YCKOpPEHHUs 000pauuBacMOCTH JIEeOMTOPCKOM
BuiGop orBera + | BblOepute 3aJI0JDKEHHOCTH TpU paboTe ¢ KOPIOPATUBHBIMU KITHEHTAMU TOCTUHHIIBI?
000CHOBaHME MPaBWIbHBIA OTBET U
3alnIINATe A) YBenuueHne cpoKoB OTCPOYKH IIIATEXKA.
apryMEHTHI, B) C | di .
) Ckunku 3a nocpounyto omiary (early payment discount) B coueTaHuu ¢ YETKUMH KPEIUTHBIMU
000CHOBBIBAIOIINE
JTUMUTAMHU.
BaIll BEIOOP. ,
C) Otka3 oT Oe3HaTMYHBIX PAcUETOB B MOJB3Y MPEAOILIATHI ISl BCEX KIMEHTOB.
D) Ilepenaua Bceit 1eOMTOPCKON 3aA0IKEHHOCTH KOJIJIEKTOPCKOMY areHTCTBY.
52 | Tun 2 [IpounTaiite TEKCT M | YCTaHOBUTE COOTBETCTBUE MEXKITY BHJIOM 3aTpaT B YIPABICHYECKOM YUETE U €r0 XapaKTePUCTUKOM.
YcraHnoBjieHue yCTaHOBHUTC
COOTBETCTBUS COOTBETCTBUC. Coucok 1:
A. IlepemeHnHbIe 3aTpaThl
b. IlocTositHHBIE 3aTpaThI
B. IIpsimble 3aTpaTsl
I'. KocBeHHBbIE 3aTpaThl
Cnucok 2:
1. He MoryT OBITH IPSIMO OTHECEHBI HA OOBEKT YUETa; pacHpeessatoTcs o 0azam.
2. U3MeHsI0TCs MPONOPIHOHAIBHO 00BEMY TPOU3BOJICTBA WU YCIYT.
3. He 3aBucar ot 00bEMa AeATENIHPHOCTH KPAaTKOCPOYHO (apeHaa, amoptu3anus, okiaaasl AYII).
4. HemocpeCTBEHHO CBSA3aHbI C KOHKPETHBIM MPOYKTOM U OTHOCSITCSI HA HErO HalpsSMYIO.
53 | Tum 1 [IpounTaiite  Tekcrt, | Kak paccuntbeiBaetcst onepaunonHas npuosuib (EBIT)?
Bri0oop oaHoro | BblOepure

IPaBUJBHOI'O OTBETA

IIPaBUJIbHBIN OTBET.

A) Beipyuka MuHyc cebecToumMocTh npojaHHbIx ToBapoB (COGS).




B) Bripyuka MuHyC Bce OmnepaliMOHHbIE paCcXO0/Ibl 0 BbIYETA MPOIEHTOB U HAJIOTOB.
C) Yucras npuOBLIb ITIOC HANOT U aMOPTHU3ALIUA.
D) BanoBas nmpuObLIb TUTFOC MPOIIEHTHBIE TOXO/BI.

54 | Tun 4 [TpounTaiite TekcT M | YCTaHOBHTE MOCIENOBATEIBHOCTD 3TANOB OIOAKETHOT'O MPOLIECCa B TOCTUHUYHOM MPEANPUITUH:
YcranosJieHue YCTaHOBHTC
10CJIe10BATeLHOCTH | HOCJICAOBATEIBHOCTD. | A) MopMupoBaHUEe ONEPALIMOHHBIX OIOIKETOB TOPa3ICICHHA.
b) Konconupaanus 610/KeTOB 1Moipa3AeiieHud B CBOJHBIN 0I0PKET TOCTUHHIIBI.
B) Ananu3 nnaH-akT OTKIIOHEHUH U KOppeKTUpOBKa mporno3a (rolling forecast).
I') Y1Bepxaenue 61o0keTa pyKOBOACTBOM U/UIH COOCTBEHHUKOM.
J1) CO60p aHHBIX NPOILLIBIX NEPHUOJIOB, IPOrHO3 PhIHKA, OCTAHOBKA IEJIEBBIX MOKa3aTeNeH.
55 | Tun 1 [Ipountaiite  Tekct, | [TokazaTenr GOP (Gross Operating Profit) B rocTuHHYHOM y4€Te onpeaensieTcs Kak:
Brioop oaHoro | BblOepure
NPABHJILHOTO OTBeTa | NPABWIBHBIA OTBET. | A) Byipyuka OT IIPOaH HOMEPOB JI0 BEIMETa PACXO/I0B.
B) Jloxox oT Bcex omepalMOHHBIX NOJpa3esIeHUI 3a BBIYETOM HEpAaCHpPEeNIIEMbIX OlEpPallMOHHBIX
pacxoJIoB.
C) Yucras npubbLIb MOCIE YIUIAThl BCEX HAJIOTOB.
D) Pa3nuna mexy BayioBoii BEIpyUKOi U pacxonamu Ha F&B.
56 | Tun S [Tpountaiite  Tekct, | COOCTBEHHHK XOYET OLEHUTh, HACKOJIBKO A(()EKTUBHO YIIPABISAIONIAs KOMITAHUS UCTIOIB3YET aKTUBHI
BuiGop otBera + | BbOepute rocTuHULBL. Kakoil moka3aTtens Hanbosee TOYEH AJIs 3TOM 3agaun?
od0ocHOBaHHue MMpaBUJIbHBIX OTBET U
SaninTe A) Banosas oneparonnast npudsuib (GOP) B aOCOMOTHOM BBIPAKEHHUH.
ApryMCHTBI, B) PenrabensHocTh akTHBOB (ROA = Ynctast mpuObiis / COBOKYITHBIE aKTHBHI).
000CHOBBIBAIOIINE .
BAIll BRIGOD. C) KoapdumueHt tekyiei TMKBUTHOCTH.
D) O6béM BeIpyUYKH B a0COTIOTHOM BBIPAKEHHUU.
57 | Tun 6 ITpounTaiite Tekct u | OxapakTepu3yiWTe OCHOBHBIE METOJAbI W IIOKa3aTesld (PUHAHCOBOTO aHalIM3a TOCTMHUYHOIO
Pa3BépHyThIii oTBeT | 3alHIIATE npeanpustas. Onumure TUKT (UHAHCOBOTO YHpPAaBICHHS W pOIb (UHAHCOBOH OTYETHOCTH B
pa3BEPHYTHIH HNPUHATHH yIPaBIEHYECKUX PEIIECHUI.
000CHOBAHHBIN
OTBET.
58 | Tun 1 [IpounTaiite  Tekct, | UeM ynpaBiaeHUECKUN yUET NPUHLUUIIMAIBHO OTINYAETCS OT (PUHAHCOBOrO?




Bui6op O/IHOT'0
NPaBUJIBHOIO OTBETA

BbIOEpUTE
NPaBUIBHBIN OTBET.

A) Ynpasnenueckuit yuér oos3atenet no @3 «O Oyxranrepckom yuérey, GUHAHCOBBINA — HET.

B) VYnpaBneHueckuil OpHEHTHpOBaH Ha BHYTPEHHHMX IOJIb30BaTele M TMOAJIEPKKY PpEIICHUH;
(bMHAHCOBBIN — Ha BHEIIHUX U COOTBETCTBUE CTAHAPTaM.

C) YnpaBneHueckuil BeIETCS TOIbKO B HATYPAJIbHBIX MOKA3aTEISAX.
D) YnpaneHueckuii 0XBaTbIBAET TOJIBKO JOXO/Ibl, UTHOPUPYS PACXOBI.

59 | Tum 6 [TpounTaiite Tekcr u | OxapakTepusyiite (QyHKUMOHaNbHOe HazHaueHue cucteMbl USALIL  Packpoiite npuHIUIBI
Pa3BépHyThIii oTBeT | 3AIHUIINTE (dhopmupoBanus 0TYETHOCTH B 00BsicHUTE, Kak USALI oGecriednBaeT cOmocTaBUMOCTh (PMHAHCOBBIX
pa3BEPHYTHII pE3yJIbTaTOB MEXKIY TOCTUHULIAMM.
000CHOBaHHBIH
OTBeET.
60 | Tun S [IpounTaiite  Tekcrt, | [Ipu BHeapenun USALI B poccuiickoil rocTHHHIIE BO3HUK BOMPOC: B KAKYIO CTaThIO OTHECTH PACcXO0/Ibl
BuiGop otBera + | BbiOepute Ha KopriopatusHsbIil [T-cepBuc (eHTpann3oBanHas noaaepxkka PMS)?
00oCHOBaAHHE IMpaBUJIbHBIKM OTBET U
3alnIINATe A) Property Operations & Maintenance (POM).
ApryMCHTEL, B) Information & Telecommunications Systems (ITS) — oTnenpHas craThsi HEepacHpeneIsIeMbIX
000CHOBBIBAIOIINE
BaIll BBIOOD. PACKOLOB.
C) Rooms — Hanpsimyto Ha JlenapTaMeHT HOMEpHOTo (hoHJIa.
D) Administrative & General (A&G).
61 | Tum 2 [IpounTaiite TEKCT W | YCTaHOBUTE COOTBETCTBUE Mexay noka3aresnem USALI u ero onpeaeneHueM.
YcraHnoBjieHue YCTaHOBHTC
COOTBETCTBUSA COOTBETCTBHC. Coucok 1:
A. TRevPAR
b. GOP
B. NOI
I'. EBITDA
Crnucok 2:

1. OHepaLII/IOHHaH HpI/I6LIJ'IB A0 BbIYUCTA MPOLCHTOB, HAJIOTOB, aMOPTU3allkuu U CIIHCaHMH.
2. COBOKYHHLII\/’I J0XO0d Ha I[OCTyrIHBIﬁ HOMCP U3 BCECX OINCPAIUOHHBIX UCTOYHUKOB.




3. HucThlil onepaoHHbIi 10X0 — 0 00CITy>KUBaHUS JI0JITa U HAaJIOTOB.
4. BanoBas onepanuoHHasi MPUOBLUTH 32 BBIYETOM HEPACIIPEIEIIIEMBbIX ONIEpAIIMOHHBIX PACXOIOB.

62 | Tum 6 [TpounTaiite Tekct u | Pazpabotaiite cTpyKTypy A€TalM3UpPOBaHHOTO onepannoHHoro otuéra (Rooms Department Income
Pa3BépHyThIii oTBeT | 3AIHMIINTE Statement) nns gemapramenta HoMepHoro ¢onma B cucteme USALI. OOwscHuTE METOOMKY
pa3BEPHYTHII (hopMHUpOBaHUS KaXI0T0 pa3zena U ykaxxute kimtodenbie KPI ans ananuza.
000CHOBaHHBIH
OTBET.
63 | Tun 6 [IpounTaiite Tekct u | Pa3paboraiite CTpyKTypy AETATIU3UPOBAHHOIO ONEPALMOHHOIO OTYETA JJs OJHOTO U3 LEHTPOB
Pa3BépHyThIii 0TBeT | 3alMIIATE HepacnpeaensieMbIX pacXoA0B TOCTHHHUIIBI (Ha BEIOOP: A&G, Sales & Marketing unmu POM) B cucteme
pa3BEPHYTHIN USALI. O0bsicauTe MeTOAUKY (hOPMUPOBAHMSI KAXKIOTO pasjiena, yKaxuTe KitoueBble cratbu 1 KPI.
000CHOBAHHBIH
OTBET.
64 | Tun 3 IIpounTaiite  Tekct, | Kakue craTbu OTHOCATCA K HEPACHpPENEIsIEMBIM ONEPALlMOHHBIM pPacxojaM T'OCTHUHMIBI B CHCTEME
Bbifop HecKoJbKHX | BBIOCpHTE USALI?
NpPaBUIbLHBIX IIPABUJIbHBIE OTBETHI.
OTBETOB 1) Pacxozasl Ha oruiaty TpyJa nepcoHalia pecTopaHa.
2) Pacxonpl Ha koMMyHanbHbBIE pecypebl (Utilities).
3) Pacxonsl Ha pexinaMmy 1 MapkeTuHr (Sales & Marketing).
4) CebecTonmocTh nMpoaykToB nutanus B pecropane (Cost of Food).
5) AnMuHUCTpaTUBHBIE U 00IIeX035HCTBeHHBIE pacxosl (A&G).
65 | Tun 1 [IpounTaiite  TekcT, | Kakoil NpUHIMI JIEKUT B OCHOBE PACHPEACIICHUS HEPACIPEIENIIEMbIX ONEPALMOHHBIX PACXOJ0B
BriGop oxHoro | BeIOEpHTE (UOE) mexny moapasnenenusimu B USALI?
NPaBUJILHOTO OTBeTa | IPABIJIBHBIN OTBET.
A) IIponopiroHaIbHO YUCIEHHOCTH PA0OOTHUKOB KaXA0T0 MOApa3AeIeHHU .
B) Bribpannas rocrunuieit 6asa pacnpenenenus (BpIpydka, IUIOIMIa b, TPAaH3aKIUN), 3aKpEeTIEHHAS
B YYETHOU ITOJIUTHKE.
C) PaBHbIMM JOJSIMHM MEX]ly BCEMH LIEHTPAaMH JI0X0/1a.
D) Tonbko Ha OCHOBAaHUY MPAMBIX (DAKTUYECKUX 3aTpaT O6€3 pacmpeeeHus.
66 | Tun 6 [IpounTaiire Tekct u | OxapakTepu3yiTe cucTeMy ONepaloHHbIX cTaHAapToB U npouenayp (SOP) kak oCHOBY ynpaBieHHs

Pa3BépHyThIil 0OTBET

3aIUIINTE
Pa3BEPHYTHIN

KaueCTBOM B TOCTHHUYHBIX Mojpa3feneHusx. OMUIINTE METOJONOTHI0 Pa3pabOTKH, CTPYKTYpPY
tunoBoro SOP u cucteMy KOHTPOJIS €T0 COOTIOCHUSI.




000CHOBAaHHBIN

OTBeET.
67 | Tumn 4 [Ipouuntaiite TeKkCcT M | YCTaHOBUTE MOCIEAOBATEIBHOCTh ATANOB Pa3paOOTKH U BHEAPEHHS OIMEPAIMOHHOTO CTaHIapTa
YceraHoBiieHne YCTAQHOBHUTE (SOP):
MoCJIe0BaTEeJILHOCTH IIOCIICI0BATCIIBHOCTD.
A) OOyueHue nepcoHaia HOBOMY CTaHJApTy U MPOBEPKA MOHUMAaHMSL.
b) Onncanue Texymiero npoiecca 1 BhISIBIIEHHE HECOOTBETCTBUMN KEITAEMOMY PE3yJIbTaTy.
B) Aynut coOnrofeHus cTraHAapTa ¥ KOPPEKTHPYIOIIHE JEHCTBUSL.
I') Pa3paboTka mpoekTa cTaHaapTa, COrJacoBaHUEe C PyKOBOAUTEISIMH.
) OdunuansHoe yTBepk)ACHNE, MyOIUKAIMI U BBOJ CTaHIapTa B JICICTBHE.
68 | Tum 2 [IpounTaiite TEKCT W | YCTAaHOBUTE COOTBETCTBUE MEXKAY YPOBHEM YIPABJICHUS TOCTUHULICH U TUITUYHBIMU JTOJKHOCTSMH.
YcraHnoBJieHue YCTaHOBHUTC
COOTBETCTBUSA COOTBETCTBHC. Coucok 1:
A. Bpicuiuii ypoBeHb
b. Cpennuii ypoBeHb
B. OnepartuBHblif ypOBEHb
I'. YpoBeHb TuHEHHOr0 nepcoHaia
Cnucoxk 2:
1. [Topthe, opuLIMAHTEI, TOPHUYHBIC, KOHCHEPKU.
2. Front Office Manager, F&B Manager, Housekeeping Manager.
3. 'enepasibHbIN JUPEKTOP, YIPABIISIONINHI, YIECHBI COBETA JTUPEKTOPOB.
4. ®unaHcoBbIN aupekTop, HR-nmupekTop, koMmMepueckui JupeKkTop.
69 | Tun 1 [Ipountaiite  TekcT, | CorlacHO 3aKOHOAATENIbCTBY, O0s3aTeNIbHAs KiacCu(PUKalysg TOCTUHUIL MPE/IoJIaraeT MprucBOSHUE
B],]ﬁop OTHOTIO BBI6€pI/ITe KaTeropuu:

NMpaBUWJIBHOI'0 OTBETA

IIPaBUJIBHBIN OTBET.

A) Ilo yeMOTpeHHIO pernoHaIbHOTO oprana 6e3 deepanbHOro CTaHaapTa.

B) Ot «06e3 3B&3m» 1O «mATh 3BE3M» aKKPEAWTOBAHHBIMH OpPTaHHM3ANUSMHU TI0 yCTaHOBIICHHBIM
TpeOOBaHUAM.

C) Tonbko npu HanMuuK He MeHee 50 HOMEPOB U PeCTOpaHa MOJIHOTO LIUKJIA.




D) Ilo peitfTuHraM MeXIyHApOAHBIX TIATGOPM OpOHUPOBAHUSI.

70 | Tunm 2 [TpounTaiite TeKcT M | YCTaHOBHTE COOTBETCTBHE MKy CITYKO0O0M TOCTHHHUIIBI U €€ OCHOBHOM (PyHKIHUEH.
YcraHnoBjieHue YCTaHOBHTE
COOTBETCTBUS COOTBCTCTBUC. Coucok 1:
A. Cniyx6a npuéma u pa3MeneHus
b. Cnyx6a housekeeping
B. Cnyx6a 6e3omacHocTH
I'. UnxeHepHO-TeXHUYECKas CITyk0a
Cnucok 2:
1. Texaudeckoe 0OCTyKUBaHNE HMHXEHEPHBIX CHCTEM, 000pYyI0BaHMs, MEOEIH.
2. Y6opka u nojaepKaHle YUCTOThl B HOMEPHOM (POHJIE U OOIIECTBEHHBIX 30HAX.
3. ObecneueHue 0€30M1aCHOCTH TOCTEH, IepcCOHaIa U UMYILECTBA.
4. YnpaBieHue IUKIOM NpeObIBaHUS TOCTs: OPOHUPOBAHHE, 3a€3/]/BbIE3 I, pACUETHI.
71 | Tunm 6 [TpounTaiite Tekcr u | OxapakTepu3yiTe MOHITHE TOCTUHHUYHOI'O MPOJYKTa, €r0 KOMIIOHEHTHBIH COCTaB M CHEIM(UKY.
Pa3BépHyThIii 0OTBeT | 3AIHIINTC [Ipoananusupyiite ¢GakTopbl KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOIO MPOAYKTa M MPEAJIOKUTE
pa3BEPHYTHII MOJIENb €€ OLIEHKU AJIs YIIPaBICHUECKUX LIeJIEH.
000CHOBaHHBIH
OTBET.
72 | Tun 3 [IpounTaiite  TekcT, | Kakue nosnoxxenus 3akperiensl B [IpaBunax npenocraBieHrus TOCTUHHYHBIX YCIyT?
BbIGOp HecKoJabKHX | BbIOCpHTE
NPaBHIbHBIX HPAaBUJIBHBIC OTBETBL. | 1) Y crionauTens 0043aH IPEIOCTABUTL HOTPEOUTENIO JOCTOBEPHYIO HH(POPMALIUIO 00 yCIIyrax.
0TBETOB 2) ToCTHHHMIIA BIIPABE YCTAHABIMBATL PACYETHBIN yac, OTaMYHbIH 0T 12:00, 10 CBOEMY YCMOTPEHHUIO.
3) CtouMocTh BpeMEHHOI'O XpaHEHUs Oara)ka He MOXKET B3UMAaThCsI HU MPU KaKUX YCIOBHUSX.
4) TloTpebuTenp BrpaBe OTKA3aThCsA OT JIOTOBOPA MpH oIviaTe (HPaKTUYECKU NMOHECEHHBIX PAaCXO]0B
VCIIOJTHUTEJIS.
5) UcnionHuTens HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh UMYIIIECTBA MOTPEOUTETIS.
73 | Tum 1 [Ipountaiite  Tekct, | [IpodeccrnonanbHblil cTaHAAPT B cepe TOCTUHUYHOTO OU3HECA ONpeIeisieT IPexkIe BCero:
Bri6op oxHOro | BeIOEpHTE

MPaBUJBHOI'0 OTBETA

HpaBI/IJ'ILHHﬁ OTBCT.

A) Pazmep 3apaboTHOI TUIaTHl B 3aBUCUMOCTH OT CTa)a.




B) TpynoBele ¢(yHKIMHM, 3HAHWS, YMEHUS W YPOBEHb KBAIM(UKAIUH, HEOOXOIMMBIE IS
npoQecCHOHATBHOMN 1A TENbHOCTH.

C) ®opmy TpyI0BOTO AOTOBOPA U MOPSIOK €T0 PACTOPKECHHUS.

D) Ilepeuens nucuuIuIiMHapHBIX B3bICKAHUI B OTpACIIH.

74 | Tun 3 [MpounTaiite  Tekct, | Kakue cucTeMbl OTHOCATCS K OCHOBHBIM HH(POPMAIIMOHHBIM CHCTEMaM aBTOMATHU3AIUNA TOCTUHUIIHI?
Bbifop HecKoJabKHX | BbIOCpHTE
NpaBHJILHBIX IPaBUIIBHBIC OTBETEL. | 1) PMS (Property Management System).
OTBETOB 2) POS (Point of Sale) mis F&B n npounx Touek mpogax.
3) ERP-cuctema a1 mpon3BOICTBEHHOTO TIJIAHUPOBAHUS TTPOMBITIUICHHOTO MPEAIPHSITHS.
4) CRS (Central Reservation System).
5) RMS (Revenue Management System).
75 | Tum 2 [IpounTaiite TEKCT U | Y CTAHOBUTE COOTBETCTBUE MEXKIY BUJOM YIIPABIECHYECKOTO OTUETA U €70 HA3HAYECHUEM.
YcraHnoBjieHue YCTaHOBUTE
COOTBETCTBUS COOTBCTCTBHC. Coucok 1:
A. Daily Flash Report
b. Monthly P&L Statement
B. Pickup Report
I'. Pace Report
Cnucok 2:
1. CpaBHHBaeT TeKyllHMe MOATBEPKAEHHbIE OPOHUPOBAHUS C AHAJIOTHYHBIM TEPUOIOM MPOILIOrO
roja.
2. Jleranu3upoBaHHbIM pUHAHCOBBIN OTUET O TOX0JaX U pacxoaax noapasaenenuii 3a mecsan (USALI).
3. CyTouHblil oniepaTUBHBIN OTUET: 3arpy3ka, ADR, RevPAR, Beipyuxka.
4. OT4éT 0 HOBBIX OPOHUPOBAHUSX 3a TIEPHO/] C JCTAM3AIMEH TI0 JaTaM 3ae37]a 1 CETMEHTaM.
76 | Tun S [IpounTaiite  Tekct, | ['ocTMHMIIA paccMaTpuBaeT BO3MOKHOCTD MOBBIIEHUS TapupoB Ha +150% k 6a30Bo# 11eHEe BO BpeMst
BuiGop otBera + | BbiOepute MeracoObiTus. Kakoit apryment Hanbonee Becom [IPOTHB arpeccuBHOrO 11eHOBOTO CKauka?
000CHOBaHHE IMpaBUJIbHBIKM OTBET U

3aIUIIUTE
apryMeHTHl,

A) JluHamuyeckoe 1EHOOOpa30BaHUE 3allPEIeHO POCCUWCKUM 3aKOHOJATENLCTBOM B IEPUOJ




000CHOBBIBAIOIIIHE
BaIll BEIOOP.

My OJIMYHBIX MEPOTIPUATHHA.

B) KpaTtkocpouHoe MakcMManbHOE HU3BATHE IICHHOCTH MOXET HAHECTH JOJTOCPOYHBIN yIepO
peIyTanuu 1 JOsUIbHOCTH KIIMEHTOB.

C) IloBblenne Tapu@oB BCETAA CHUKAET 3arpy3Ky HUXKE TOUKU 0€3yOBITOUHOCTH.
D) KonkypeHTBI HUKOT1a HE MOBBIIIAIOT TApUQBI BO BPeMsi COOBITHHA.

77 | Tun 6 [TpounTaiite Teker u | OxapakTepusyiite KoHuenuuio Revenue Management NIpUMEHHTENBHO K TOCTUHHYHOMY OH3HECY.
Pa3BépHyThIil oTBeT | 3aIHMIINTE Packpoiite ki1toueBbIe YCIOBHS B HHCTPYMEHTHI RM, 00BsICHUTE B3aMMOCBSI3b MKy CETMEHTAIIHEH,
pa3BEPHYTHIN [IEHOOOpa30BaHMEM U YIIPABICEHHUEM JOCTYIMHOCTHIO HOMEPHOTO (hOoH/IA.
000CHOBaHHBIH
OTBeET.
78 | Tun 1 [Ipountaiite  Tekct, | Metox «1/1000 ot ctoumoctu ctpoutenscTBay (Hubbart Formula) mpenmonaraer:
Brioop oaHoro | BblOepure
NPABHJILHOTO OTBeTa | NPABWIBHBIA OTBET. | A) Tapug = 1/1000 0T CyMMapHbIX OIIEpALOHHBIX PACXOIOB.
B) Pacuér muHMMansHO HEOOXOIUMOTO CpenHero Tapuda Ha OCHOBE MHBECTHUIIUN, TOXOJHOCTH U
MIPOTHO3HOM 3arpy3KH.
C) Tapud = cpennepsiHouHblit Tapud koHKypeHTOB / 1000.
D) Oxpyrnenue Tapuda no kpatHoro 1000 pyOGneid.
79 | Tum 6 [IpounTaiire TekcT u | OXxapakTepu3ylTe TEOPETUUYECKHE OCHOBBI LIEHOOOPAa30BAaHUS pECTOpPaHHBIX Yyciyr. Packpoiite
Pa3BépHyTHIii 0TBeT | 3aIHIINTE OCHOBHBIE METOJIbI 1IEHOOOpPa30BaHUA B PECTOPAHHOM IMOAPA3JCICHUN TOCTHHHMIIBI, CPaBHUTE HX
Pa3BEPHYTHIN MPEUMYIIECTBA U OTPAHUYCHUS.
000CHOBaHHBIH
OTBeET.
80 | Tun S [IpounTaiite Tekcrt, | [Io meromy KacaBana-Cmuta mno3unus MeHr0 Tnomana B karteroputo «Puzzle» (Bbicokas
BriGop orBera + BEIOCpUTE peHTabenbHOCTh, HHU3Kas MomyysipHocTh). KakoBa nHambonee 000CHOBaHHAs —yIpaBlieHYECKast
000CHOBAHME MpaBWIbHBIA OTBET W | CTpaTerus?

3aIHIINTE
apryMEHTHI,
000CHOBBIBAIOIINE
BaIll BEIOOP.

A) HeMenieHHO MCKITIOYUTH TTO3UITHIO KaK YOBITOYHYIO.

B) AxTuBHO mpoaBurath yepe3 o0yueHHe NepcoHana npoaakaM, BU3yajJbHOE BbIJIEJICHHE B MEHIO U
CHEUIPeTIOKEHUS.

C) CHu3UTD LIeHY ISl TOBBIILIEHUS TOMYJISPHOCTH.
D) OcraButh 0€3 H3MEHEHMI: TIO3UITUS U TaK IPUHOCHUT BBICOKYIO MapxKy.
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Tun 4

YcraHoBJieHne
MOCJe0BATEJIHLHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0BATEIILHOCTD.

YcTaHOBHTE TOCIIEIOBATEIBHOCTh ITANlOB MOJTOTOBKU TPOTHO3a 3arpy3Kd M BBEIPYYKH HOMEPHOTO
dhonna:

A) IIpuMeHeHre MeTOJ0B TPOTHO3UPOBAHUS IS TIOTYYEHHUsI 0a30BOTO MPOTHO3A.
B) KoppektupoBka ¢ y4€ToM TeKymiero pickup 1 BHEITHHX (aKTOpOB.

B) C60p ncropuueckux AaHHBIX 0 3arpy3ke, ADR u BeIpyUKe 110 cerMeHTam.

I') AHanu3 KOHKYPEHTHOI'O OKpY’KEHUs U pbIHOYHBIX HHIuKaTopoB (STR, pipeline).
J1) ®uHanu3anus OporHo3a 1 nepeaada B Or0XKETHBIM U ONepallMOHHBINA POLIECCHI.
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Tun 2

YcraHoBjieHue
COOTBETCTBHSA

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE.

VYCcTaHOBUTE COOTBETCTBHE MEXKAY METOJOM IPOTHO3MPOBAHUS B PECTOPAaHHOM OH3HECe U €ro
XapaKTEPUCTUKOM.

Crmmumcoxk 1:

A. CkoJp3siiee cpeiHee

b. Perpeccuonnslii ananus

B. MeTton 3KCIepTHBIX OLIEHOK
I'. UnnekcHBIN MEeTO,

Cnucok 2:

1. 3aBUCHUMOCTb BBIPYUKH OT (PAKTOPHBIX MEPEMEHHBIX (3arpy3Ka, CE30HHOCTb, MEPOTIPUSTHS).
2. CrnaxkxuBaHue KojeOaHUH MyTEM YCpPETHCHUS 3HAYCHUH 3a MPEAIICCTBYIONINE TEPHO/IBL.

3. KoppektupoBka 6a30BOro 3Ha4CHHsI ¢ MPUMEHEHHEM KO3 (OUITUEHTOB CE30HHOCTH.

4. IIporHo3 Ha OCHOBE MPO(ECCUOHAIBHOTO CYXJICHUS MEHEIPKEPOB U aHAITUTUKOB.
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Tun 4

YcraHoBJjeHue
NOCJIeA0BATEILHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
MOCIEA0BATEIBHOCTD.

YcraHoBUTE IOCIEA0BATEILHOCTD pacqéTa HOpMaTHBHOﬁ YHUCJICHHOCTHU IEpCOHAIa housekeeping:

A) Pacuét cyMmmapHOro HOpMaTUBHOTO BpEMEHH Ha YOOPKY BCEro HOMEpPHOTO (hOHa B CYTKH.

b) Omnpenenenrie HOpMaTHBOB BpEMEHH HA YOOPKY HOMepa (IO TUIIAM: BbIE3JHOMN, MPOKUBAIOIINM,
BEUYEPHsA [TOATOTOBKA).

B) PacuéT yncineHHOCTH TOPHUYHBIX C YYETOM JUTUTEIILHOCTH CMEHBI U IIPOTHO3HOM 3arpy3KH.
I') lo6aBnenne nmepcoHana 00MIECTBEHHBIX 30H, CyTIepBaii3epOB, IITATHOE PACTIMCAHHE.




1) KoppexTtupoBka Ha K03()(HUITUEHTHI 3aMeIeHUs (OTITyCKa, OOJbHIYHBIE, BHIXO/IHBIE).

84 | Tun3 IIpounraiite  Tekct, | Kakue craHmapTsl M INpOLEAYPHl OTHOCATCS K OIEPALlMOHHOM JEATEIBHOCTU JenapTaMeHTa
BbI6Op HECKOJIBKHX BBIOEpHTE HOMepHoOro doHma?
NPaBUJIBHBIX MMpaBUJIbHBIC OTBCTHI.
OTBETOB 1) Crannapt yoopku Homepa (Room Cleaning SOP) ¢ HOpMaTuBamMu BpEMEHH.
2) Cranpapt npuéma u pazmenienus rocts (check-in/check-out procedure).
3) Crangapt npuroToBieHus GUPMEHHBIX OO KyXHHU pecTOpaHa.
4) [Ipouenypa oOpabOTKH 3aIIPOCOB rocTs U nepenaun nadopmanuu mexay cmenamu (handover).
5) Crannmapt ynpasnenus oobexktamu Lost & Found.
85 | Tun 1 [Ipounraiite  tekct, | [lokasaTens RevPAR paccunTeiBaercs kak:
Bri0op oaHoro | BblOepure
NPaBHJIBHOIO OTBeTa | MPABIIBHBIN OTBCT. | Ay CymmMapHast BRIpYYKa, A€IEHHAS HA YHCIIO TIPOJAHHBIX HOMEPOB.
B) ADR x Occupancy Rate, unu cymmapHast BbIpydKa / 4UCIIO TOCTYITHBIX HOMEPOB.
C) OnepannonHasi npudbLUTL HOMEPHOTO GoHIa / CyMMapHBI HOMEpPHO (HOHI.
D) Paznocts mexxiy ADR roctunuiiel u cpeqaum ADR koHKypeHTHOTO ceTa.
86 | Tun S [IpounTaiite  Tekcrt, | ['octuHuua nonyumia: Rooms Departmental Profit 72%, F&B Departmental Profit 28%. Kaxoii BeiBof
B],]ﬁop oTBETa + BBIGQpI/ITC METOJOJIOTHYCCKHU KOppeKTCH?
000CHOBAHME MpaBWIbHBIA OTBET U
3alUIINATe A) F&B yObITOYEH U ITOUIEXUT HEMEUIEHHOMY 3aKPBITHIO.
apryMEeHTHI, .
B) Pasznuume B peHTAOCNBHOCTH TMOAPA3ACICHUA HOPMAdbHO JUIA OTpaciu W HE TpeOyeT
000CHOBBIBAIOIINE .
aBTOMATHUYECKOW PEeaKIIUu.
BaIll BEIOOP. . .
C) OnucanHas pa3HHIAa O0YCIIOBJIE€HA OOBEKTUBHO pa3HOW CTPYKTYpOH 3aTpaT; yNpaBlIeHYECKOe
pemenue TpedyeT aHaIu3a TUHAMUAKH U OTPACcJIeBbIX OEHYMAPKOB, a HE a0COIOTHBIX 3HAUCHHH.
D) Heo6xoammo niepeBectu Bech niepcoHast F&B B Rooms.
87 | Tun 3 [IpounTaiite  Tekcr, | Kakue mokasarenn UCIONB3YIOTCS IS OLIEHKH 3((EKTUBHOCTH LIEHTPOB J10X0]1a TOCTUHHIIBI?
BbIGOp HecKoJbKHX | BEIOCpHTE
NPaBUJIBHBIX HPAaBUJIBHBIC OTBETBL. | 1) ADR (Average Daily Rate).
OTBETOB

2) RevPAR (Revenue per Available Room).
3) Koaddunment tekyuectu kaapos B HR-nmoapazgenenun.




4) TRevPAR (Total Revenue per Available Room).
5) Capture Rate — mosst rocteii, BOCIIONb30BaBIIMXCS YCIyraMi pecTopaHa.

88 | Tum 4 [TpounTaiite TekcT M | YCTaHOBHUTE MOCIENOBATEIBHOCTh 3TAnoB (hopMupoBaHHs omnepanuoHHOro rpaduka (scheduling)
Y CTaHOBJICHHE YCTaHOBUTE MepcoHaa pecTopaHa:
MOCJIe10BATEJIbHOCTH IIOCJICA0OBATCIbHOCTD.
A) ®opmupoBaHue (UHAIBHOTO PACIHUCAHUs CMEH Ha OCHOBE 0ajaHca HOPMAaTUBHOW YMCIEHHOCTH
1 (PaKTUIECKOTO COCTaBa.
b) [Iporno3upoBaHnue crpoca: 0>)kUIAEMbIA TpaQUK TOCTEH MO THSAM.
B) Kontponps ncnonaenus rpaduka, yu€t orpadorannoro Bpemenu u pacué€t Labour Cost %.
I') Pacuér HOpMaTHMBHONW MOTPEOHOCTH B MEpCOHANE MO CMEHAM Ha OCHOBE MPOU3BOJCTBEHHBIX
CTaH/IapTOB.
) CornacoBanue rpaduka ¢ pyKOBOJICTBOM, JOBEJCHHE /10 TIEpCOHAA.
89 | Tum 4 [TpounTaiite TEKCT W | YCTAaHOBUTE IOCIICIOBATEILHOCTh OIEPAIIMOHHOTO IUKJIAa PECTOPAHHOTO OOCITy>KWBaHUSA (OT
VY CTaHOBJICHHE YCTaHOBUTE OTKPBITHS 10 3aKPBITHUS):
MoCJIe0BaTEeJILHOCTH IIOCJICI0BATCIIBHOCTD.
A) Berpeua u pazMenieHle rocts, IpuHATHE 3aKa3a.
b) CepBupoBka, mise en place, Opud mepconana mepea CMEHOM.
B) 3axpsiTHE Kacchl, epegada cMEHbI, yOOpKa U OJTOTOBKA K CIIEYIOLIEMY JHIO.
I') Ilogaua G101 ¥ HAITUTKOB, COMPOBOKICHUE TOCTS B XO/1€ TPAIE3bl.
M) Pacuét rocts, mporanue, cOOp Mocyibl U MEPEHAKPHITHE.

90 | Tun S [Ipountaiite TekcT, | B xome aymura F&B BbeIABICHO cucTemaTudeckoe mpeBbllieHHe dakTrueckoro food cost Han
BoiGop orBera + | BbiOepute HOpMAaTUBHBIM Ha 4—6 1.11. Kakas nmpuunHa TpedyeT mepBOOYepPETHOTO pacciaeI0BaHus?
000CHOBAHHE MPaBWIbHBIN OTBET U

3aMnTe A) Ce30HHOE CHIYKEHHUE TTOCEMIAEMOCTH PECTOPAHA.
ApryMEHTDL, B) HecoOmioneHne TeXHOIOTUYECKUX KapT, CBEPXHOPMATHUBHBIE MOTEpU Hpu 0O0paboTKe WU
000CHOBBIBAIOIINE
Bl BIGOD. HapyIICHHS B C\I'/ICTCME‘)J CIIUCaHMS.
C) YcrapeBimii 1u3aiiH MEHIO.
D) Henocrarounasi YuCI€HHOCTh MePCOHaja B 00€IC€HHBIE YaChl.
91 | Tun 1 [IpounTaiite  Tekcrt, | [Tokazarenr RevPASH (Revenue per Available Seat Hour) xapakrepusyer:
Bri6op oxHOro | BHIOEpUTE




MPaBUJBHOI'0 OTBETA

IIPaBUJIbHBIN OTBET.

A) Cpennuii 4ek 0OJHOTO TOCTS pecTopaHa.

B) Bripyuky pectopaHa Ha OJIHO JIOCTYITHOE MECTO B 4Hac, oTpaxasi 3p(eKTUBHOCTh UCIIOIb30BAHUS
BMECTUMOCTH.

C) Honto npoayKTOBOM ce0ECTOMMOCTH B CTPYKTYPE BBIPYUKH.
D) Koaddumment o60paynBaeMOCTH MOCATOYHBIX MECT 32 CMEHY.

92 | Tun 3 [Ipountaiite  Tekcr, | Kakue TpeGoBaHMs BXOJAT B CUCTEMY obecriedueHus nuiieBoit 6ezonacnoctu B HoReCa?
BbiGOp HecKoJbKHX | BEIOCpHTE
NpaBHJIBHBIX HPAaBUIIBHBIC OTBCTRL. | 1) CoOmiofeHne CaHWTAPHO-DIHAEMHOJIOTMYECKUX TpeOOBaHUN IIPH OOPAlIEHMH C IHILEBLIMH
OTBETOB MPOTyKTaMH.
2) Pazpabotka u BHeapenue nporeayp XACCIT (HACCP).
3) O6s3aTenbHOE HATMYKE Y KAXKI0TO ToBapa cepTudukara MuIiiieH.
4) Benenue npon3BOACTBEHHOTO KOHTPOJIA U TexHonornyeckoit nokymenrtanuu (TTK).
5) MeaunuHcKe OCMOTPBI TIEPCOHAIa U COOJI0ICHUE TTPABUJI JTMYHON TUTUCHBI.

93 | Tun S [IpounTaiite Tekct, | B cBsi3u ¢ pocTOM TekydyecTH W KajlobaMH Ha HENpPO3pAayHOCTh KapbepHbIX mepcrnekTuB []]
BuiGop otBera + | BbiOepute paccmatpuBaeT pectpykrypmzanuio HR-dyskmun. Kakas wmepa Hambonee cTpaTernuecku
000CHOBaHME MpaBUJILHBIN OTBET M | 06ocHOBaHA?

3aMUIINTE
apryMCHTEI, A) Jluksunanus HR-nenapramenta u nepenada GpyHKIUMI THHERHBIM MEHEKEPAM.
060CHOBEBaIOME B) Beenmenue nomxHocth HRBP (HR Business Partner) ¢ 3akperuieHneM 3a KJIIOYE€BBIMHU
Baull BLIOOD. OTIepPALMOHHBIMU MOAPA3/IETCHUSIMH.

C) Cocpenorouenue Bcex HR-pyHKIMIA HCKITIOYUTEIIEHO HAa KaIPOBOM JICIIOTIPOU3BOJICTBE.

D) Haiim BHemIHero KOHCYJIbTaHTa JUIsl pa30BOTO TPEHUHTA.

94 | Tum 6 IIpounTaiite TekcT u | OXxapakTepu3ylTe CHCTEMY YIIPABJIEHUs IIEPCOHAIOM T'OCTUHUYHOIO MHpeanpusatus. Packpoiite

Pa3BépHyThlii oTBeT | 3AIHMIINTS coJiep’KaHue KaJIpOBOM MOJUTUKU, METOJI0JIOTHIO (POPMUPOBAHHUS KaJIPOBOIO pe3epBa U TEXHOIOTHIO
Pa3BEPHYTHIN orbopa 1 HaiiMa IepcoHania.
000CHOBaHHBIH
OTBET.

95 | Tun S [Ipountaiite  Tekct, | HR-mupekrop mpennaraer BHeApUTh cucteMmy rpenupoBanus. Kakoi aprymeHT Hambolsiee TOYHO
BriGop orBera + BEIOEpUTE 000CHOBEBIBAET €€ IIEHHOCTH?
000CHOBaHHE IpaBUJIbHBIKM OTBET U

3aIIUIINUTC




apryMEHTHI, A) I'peiinnpoBaHne ypaBHUBAET OKJIAJIbl BCEX COTPYIHUKOB.
00OCHOBBIBAIOIINE B) Cozmaér mpo3pauHyr CTPYKTYpY AOKHOCTEH M BWIJIOK OIUIAThI, oOecredrBas BHYTPEHHIOIO
BaIll BBIOOD. CIPaBEJIMBOCTh U KOHKYPEHTOCIIOCOOHOCTh Ha PhIHKE TPYyAa.
C) Asromarnuecku ysenuuusaeT @OT Ha 30%.
D) IlpuMeHsieTcss HCKIIOUUTENBHO U1 ONPEEIICHUs IPEMUA, HO HE 0a30BbIX OKJIa/I0B.
96 | Tun 3 [IpounTaiite  Tekcr, | Kakue nmokaszarenu sBISIOTCS peleBaHTHBIMU MeTpuKamu 3¢ ¢dexktuBHOoCcTH SPA-nenapramenTa?
BbiGOp HecKoJbKHX | BEIOCpHTE
NPaBUJIBHBIX HPAaBUJIBHBIC OTBETBL. | 1) Bripyuka Ha yac pabotsl kaburera (Revenue per Treatment Room Hour).
0TBETOB 2) Jlons rocteif, Bocnonp3oBaBmuxcs yciayramu SPA (Penetration Rate).
3) RevPAR HOMepHOTO (hOHAQ TOCTUHUIIBI.
4) Cpennuii uex SPA-mpoueyps.
5) Koadpunuent 3arpy3ku kadbuneros (Utilisation Rate).
97 | Tumn 4 IIpounTaiite TEKCT M | YCTaHOBUTE NOCIEAOBATEIBHOCTh KIIOYEBBIX 3TANOB PEATU3ALUU TOCTUHUYHOTO JIEBEJIONEPCKOTO
YceTaHoBJIeHHue YCTAaHOBHUTC IIpOCKTA:
MOCJe10BATEJIbHOCTH IIOCJICA0OBATCIbHOCTD.
A) Pa3zpaboTtka neranpHoro 6usnec-miana u T30.
b) IlpoekTupoBaHue U CTPOUTENBCTBO (APXUTEKTYypHBIN TpoekT, CMP).
B) Ananus o6bexTa u peiHouHas feasibility study.
I') OT60p rOCTHHUYHOTO OoTnepaTopa/OpeH/1a ¥ COTIIACOBAHNE YCIOBUM YITPABICHYECKOTO JOTOBOPA.
) TlpeoTtkpriTHE (pre-opening): HaOOp ¥ 00yYEHHE MepCcoHaNa, 3aIMyCK MPOIaXK.
98 | Tun S [IpounTaiite Tekct, | Ha aTame pre-opening paccMaTpuBaroTcsi: A) arpecCHUBHBIM CTapT — MaKCUMallbHas II€Ha IpHU
BuiGop otBera + | BbiOepute HETIOJTHOW OMepalMoHHONW TOTOBHOCTH; b) Msrkuit ctapt (soft opening) — mocTeneHHBIA BBIXOJ C
000CHOBAHNIE MPaBUJIIBLHBIN OTBET M | OTPAOOTKOM CTAaHIAPTOB M IIEHOM HWIKE PHIHOYHON. UTO MpeAmnoyTUTEeNbHEE ISl JOJITOCPOUYHOTO

3aIUIINTE
apryMEHTHI,
00OCHOBBIBAIOIIIHE
BaIll BBIOOD.

HOSHHHOHHpOBaHHH?

A) ArpeccuBHBIN CTapT: OBICTPHIN BO3BpPAT HHBECTULIMI BaKHEE ONEPALMOHHON TOTOBHOCTH.

B) Msarkwuii ctapT: mo3BosisieT 0TpaboTaTh CTaHAAPTHI, CPOPMHUPOBATH IOJIOKUTEEHBIN TIEPBBINA OIBIT
roCTel U CHU3UTh PENYTAlMOHHBIN PUCK.

C) OGa BapuaHTa S5KBUBAJIEHTHBI IIPU BBICOKOM CIIPOCE.
D) Bri0op onpezensercs TOIbKO TpeOOBAHUSIMU HHBECTOPA.




99 | Tum 6 [TpounTaiite TekcT u | OXapakTepu3ylTe MPUHIUIBI OPTaHU3AIMOHHO-(YHKIIMOHAIBHOTO MPOCKTUPOBAHUS TOCTHHUYIHBIX
Pa3BépHyThIil oTBeT | 3aIUIINTE 0o0BbekTOB. PackpoiiTe B3aMMOCBA3b MEXIY KOHIENIMEW TOCTHUHHIBI, (DYHKIHOHAIBHBIM
pa3BEPHYTHII 30HUPOBAHUEM U OTEPANMOHHON 3()(HEKTHBHOCTHIO TOIpa3IeIICHUH.
000CHOBaHHBIH
OTBET.
100 | Tun 4 [Ipounraiite TekcT U | YCTaHOBUTE MOCIEIOBATEIBHOCTh 3TANOB 3aKYIIOYHOI'O IMKJIA B TOCTUHUYHOM MPEIIPUSATHU:
YcraHnoBJieHue YCTaHOBHUTC
H0CJIeI0BATEBLHOCTH | HOCICAOBATEIBHOCTD. | A) Brigop nocraBmuka (TEHAEP, MEPErOBOPHI, TOTOBOD).

B) Onpenencane moTpeOHOCTH B TOBAapaxX WIIH YCIIyTax (3asBKa MOAPA3/ICIICHNUS).
B) IIpuémka ToBapa, KOHTPOJIb Ka4€CTBA, ONIPUXOJ0BAHNE Ha CKJIAL.

I') ®opMupoBaHre TEXHUYECKOTO 3a/1aHUs U crieln(UKaLuil Ha 3aKyTIKY.

J1) BricTaBienue 3aka3a MOCTABIIUKY U KOHTPOJIb CPOKOB MOCTaBKH.
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HupekTtopy
UHCTUTYTa/puinana
DHUO oupexmopa
oT
DHUO obyuarowe2ocs/obyuaruyuxcs
oOyuaromerocs(uxcs) Kypca, rpyIIbI

(1)OpMI)I_O6y’~IeHI/I$I,

110 HaImpaBJICHHUIO HOI[I‘OTOBKI/I/ CIICIUaJIbHOCTHU

o o0pa3oBaTeIbHOMN
nporpaMmme

3asiBJIeHME

[Ipomy/npocum pa3pemuTh BBITOIHEHUE BBITYCKHON KBAaTU()UKAITMOHHON
pa6otsl (BKP) mo cnenyromeit Teme:

O6ocHOBaHME 11€71€CO00Pa3HOCTH pa3paOOTKUA TEMBI:
Vxkazannas tema BKP yrBepskaeHa Ha 3acemannu kadeapsl, YTO MOATBEPIKIACT

€€ 3HAUMMOCTh U AKTYAJIbHOCTb M3YUYCHHS JAaHHOT'O BOIIPpOCA.

[Ipoury/npocum naznauuth pykoBoauteieMm BKP:

ykaszamo @PHO, doadxcnocmo

[Ipoury/npocum Ha3HAYUTH KOHCYAbTaHTOM KP!:

yrazamo @HUO, donxcrocmo

naTa TOJIITUCH OUO obyuaromerocs
JaTa TIOJITUCH ®HO HayqHOrO PYKOBOAUTENS
aTa TOJITUCh OUO koHCyIbTaHTA (IPH HAIMYHH)
PykoBogurens
(noonucw)

! 3anonHsAEeTCs No XeNaHuo obyyatouierocs
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JupexTopy uHCTUTYTa/punnana

DHUO pykosooumens
OoT
@HO obyuarowezocs/odyyarouuxcs
oOyuaromerocs (uxcs) Kypca, IpyIIbl

dbopMbI 00yUeHHS,

oOyudatomerocs (Mxcs) o HaIpaBICHUIO
MOITOTOBKH/CIICITUATTBHOCTH

oOpa3oBaTelibHas IporpaMma

TesnedoH

e-mail

3asiBJIeHME

[Ipomry/npocum pa3peminTh BHIMOTHEHUE BBITYCKHON KBATM(DUKAIIMOHHON pabOTHI B

Buze craptana (BKPC) no cienyroreit reme:

O6ocHOBaHME 11€JIeCO00PA3HOCTH Pa3paOdOTKH IS MPAKTUUECKOTO MPUMEHEHHSI B
COOTBETCTBYIOIIEH 001acTu mpodeccnoHaIbHOM IEeSATETPHOCTH WM HA KOHKPETHOM OOBEKTe
npo¢eCCHOHATBHON JIEATETLHOCTH CAMOCTOSATEILHOM (aBTOPCKOM) TEMBI MpUjiarai B opme

[acropTa cTapTan-rnpoeKTa.

IIpomry/npocum Ha3HAYNTH PYKOBOIUTEIEM
BKPC?:

[Ipomy/npocum Ha3HAYUTH KOHCYJIBTAHTOM
BKPC?:

ykazamo PHUO, oondxcnocmo

nata TOAMUCH

ata TOAIUCH

2 3an0/IHAETCA MO XKeMaHUIo 0ByyatoLLerocs
3 3ano/IHAETCA MO eNaHUIo 0ByJatoLLerocs

yrazamo OHO, dondxcnocmo

®UO obyyaromierocs

®UO obyyarorierocs
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denepabHOE TOCYAAPCTBEHHOE 0K0/IZKETHOE 00pa30BaTe/ibHOE YUpeKIeHne
BbICIIEr0 00pPa30BaHUA
POCCUMCKAS AKAJEMUSA
HAPOJHOI'O XO3SIMICTBA U TOCYJAPCTBEHHOM CJIYKBEbI
npu ITIPE3UJIEHTE POCCUMICKOM ®EJEPAIINN

CeBepo-3anaHbIii UHCTUTYT YIIPABICHUS
NHIANBUAYAJIBHOE 3AJIAHUE
HA BbINOJIHEHNE BbIIYCKHOI KBaJdu(pukanuoHHuoi padorsl (BKP)

HamnpaBnenue moaroToBKu/CrieninanbHOCTh
(c ykazaHueM KoJia):

OO6pazoBaTenbHas MpOrpaMma:

Kypc ®opma o0yueHus
®OUO obyuaromierocsi(uxcsi)

1. Bwun BKP:
2. Tema BKP:
3. Cpok cliauu 3aKOHYEHHOU pabOoTHI:

4. Copnepxxanue paboThI (IepeUueHb MOJJICKAITUX pa3paboTKe BOMPOCOB):

5. KoHCynpTaHT (IpU HAJTUYHH):

6. I[aTa BbIJa91 MHANBHUAYAJIbHOI'O 3aaHNA:

Ne Brinonusemsie paboThl Cpoxk OTBeTCTBEHHBIN OtmeTtka
4
/n (?Tarbl BBITIOJHEHUS ) BBITIOTHCHUA 3a BBIINIOJTHEHNE O BBIIIOJIHEHUHU
(c_ mo_ )
1.
2.
3.

4 BanmonHsieTcs B ciydae BemonHeHNsS BKP HECKOMBKUME 00yYaroIIMUCS]
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®eaepanbHOe rocyIapcTBeHHOE 0I01KeTHOe 00pa3oBaTeIbHOE YUpeKIeHne
BBICHICTO oﬁpasoBaHm{
POCCHUMCKASI AKAJJEMUSI HAPOJTHOT O XO3SIMCTBA
u I‘OCY)IAPCTBEHHOﬁ CJIYXBbbI
npu IIPE3UIEHTE POCCUNCKOM ®EJIEPALIUA
CeBepo-3anaHblii UHCTUTYT YIIPABICHUS

CrienmanpHOCTR/HampaBiieHne noarotoBku 43.03.03 'octuHugHOE AETIO

[Ipodune «I'ocTuHUYHOE AET0»

IIVTIAH-TPA®UK

NOATOTOBKH BBINYCKHOI KBanuukanuonnou padorsl (BKP)

oOyuatomerocsi(uxcs) [V-ro kypca ouHoit/3a04H0# popMbI 00yUEHUS

(DHUO obyuarowezoca(uxcs))

Ne BoinonHsiembie padoThI Cpox BbINOJIHEHUS OtmeTka
I.I. (3Tanbl BHINOJTHEHHS) (c__ mo ) 0 BBINOJTHEHUHU
(Tmoanuce pyKOBOANUTEIS
BKP)

[Mouck u MccIeA0BaHUE JTUTEPATYPHI 10 TEME
BBINTYCKHOW KBAJIM(DUKAITMOHHOM PabOThI

[Monbop, nzydyenue u npopaboTKa MPaKTUIECKUX
MaTepHaJIOB Ha UCCIIEYEMOM IIPEATIPUATHN

CocraBnenue riaHa paboTh

Paspabotka u cormacoBaHme
C PYKOBOJHUTEIEM TIEPBO TI1aBBI pabOTHI

Pa3pa60TKa u CcoriiaCoBaHuec
C PYKOBOJUTECIICM BTOpOI>'I T'J1IaBbl pa60TLI

CornacoBaHue ¢ pyKOBOJIUTEIEM BBEJCHUS, BBIBOJIOB
U IIPEJUI0KEHU I

[TpoBenenue npeaBapuTEILHON 3aTUTHI PAOOTHI

IIpeacraBienne TUIVIOMHON padoThI
Ha Kadeapy

INoaroroska nokiana, 03HAKOMIICHUE
C perieH3uel (Ipyu HAINIHUN)

3ammTa BHITYCKHON KBaTH(PUKAITMOHHON paboThI




[Tnan-rpaduk cocrasieHn pykoBoautenem BKP
/

(noonucwv) (©amunus U.O., dondchocms, yuenas cmenensv, yueHoe 36aue)

C manoM-rpadukoM o3HaKOMIICH(bI)

(noonucw obyyarowezoca(uxcs))
« »

20
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®egepanbHOe rocyIapcTBeHHOE 0I01KeTHOEe 00pa3oBaTe/IbHOE YUpeKIeHne
BbICIIEr0 00Pa30BaHUA
POCCUMCKAS AKAJEMUS
HAPOJHOTI'O XO3SIMICTBA U TOCYJAPCTBEHHOM CJIYKBEbI
npu IIPE3UJIEHTE POCCUMCKOM ®EJEPAIIUN

Ilonnoe naumenosanue uncmumyma/punuana

OT3bIB
0 pabote oOyyaronierocs(uxcs)
B IIEPUO/1 OJIFOTOBKU BBIITYCKHOM KBasM(prKaunoHHoi pabotsl (BKP)
Ha TEMY

Bug BKP

HamnpaBnenue moaAroToBKu/CriennanbHOCTh
(c ykazaHueM KoJia):

OOpazoBarenbpHas nporpaMmma:

Kypce
®opma 00ydyeHus
®UO obyuarormerocsi(uxcsi)

PyxoBogurens BKP

DHUO, donacnocmo, yuenas cmenenv, yueHoe 36anue

COJIEP)KAHUE OT3bIBA?®
BbBIBO/IbI
« » 20 T. /
noonucs pykogooumens BKP pacuugposka noonucu

3 B ciygae BomonHenns BKP HecKONBKAME 00y4YaloMUMECS PYKOBOIUTED B 00A3aTENBHOM MOPSIKE OTMEIAET
BKJIJ] K&XKIOTO 00YHaIOIerocs: B HAMMCAHUE PaOOTHI
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DeepajibHOE TOCYAAPCTBEHHOE OI0IKeTHOE 00pa3oBaTe/ibHOE YUpeKIeHue
BbICIIETr0 00pa30BaHUs
POCCUIMCKASI AKAJTEMUS HAPOJHOI'O XO351MICTBA
n TOCYJAPCTBEHHOM CJ1YXKBbI
npu INPE3UJIEHTE POCCUNCKOM ®EJIEPAIIUN
CeBepo-3anaaHblii HHCTUTYT YIPaBJIeHUS

CrnenmansHOoCTh/HanpasieHue moarotoku 43.03.03 N'octuHUYHOE €110

[Tpoduns «['ocTUHHYHOE AETT0»

BAKAJIABPCKAS PABOTA

ABTOD:
00y4aroIuics TPYIIIbI
OYHOI/3209HOM (HOPMBI 00YUEHUS
/
(moamuch) (®UO)

PykoBoaurens:
JIOJKHOCTB, yueHas CTEIEeHb, yYEHOE 3BaHUE

(moxmuck) (®UO)

Cankr-Ilerepoypr, 20 .
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®eaepanbHOe rocyIapcTBeHHOE 0I01KeTHOe 00pa3oBaTeIbHOE YUpeKIeHne
BbICIIEr0 00pa30BaHHUsA
POCCHUMCKASI AKAJJEMUSI HAPOJTHOT O XO3SIMCTBA
1 TOCYJAPCTBEHHOM CJIYKBbI
npu IIPE3UJIEHTE POCCUNCKOM ®EJIEPALIUH
CeBepo-3anaHblii UHCTUTYT YIIPABICHUS

CrneuunanpHOoCcTh/Hampasienue noarotosku 43.03.03 'octuHuyHOE AETO

[Ipoduib «I'ocTHHUYHOE 1ETT0»

PELHEH3USA
HA BBINYCKHYI0 KBAJM(UKANMOHHYIO padoTy

obyuatomerocs(uxcs) IV-ro kypca o4Hoi#i/3a09HON (HOPMBI 00yUEHUS

(DHUO obyuarowecoca(uxcs))

Peniensent:

(DUO, dondxcrocms, yuenasi cmenenn, yueHoe 36anue)

COJEP)KXAHUE PELIEH3UU

BbIBO/bI:

Pexomenryemast o1ieHKa BBITYCKHOW KBATM(UKAITMOHHON PabOTHI:

« » 20 I.

(noonucwv peyenzenma)
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Ooépaszey cnpaeku na anmuniazuam

Hexany ®MOITN

OT CTYJIEHTa TPYIIIIBI

CnpaBka 0 caMoNnpoBepKe B CHCTEME «AHTHILIATHAT

B cootBerctBuu ¢ npukazoM «O BHeapenun B PAHXul'C cucrempl IpoBepKH TEKCTOBBIX
JOKYMEHTOB Ha HaJM4K€ HENPaBOMEPHBIX 3aMMCTBOBAHMI» MHOIO Oblja MPOBEJIEHA MPOBEpKa

TEKCTa BBITYCKHOW KBATU(QUKAIIMOHHON paboThl OakanaBpa
(Buz paboTEI, KypcoBast paboTa, BBITyCKHas KBaIM(HKAINOHHAs paboTa)

HA TEMY « »,

(Tema paboTh)

BBITTOJTHEHHOM noa Hay4YHbIM PYKOBOACTBOM

(momxHocTh, ®HO pykoBOgHUTENS)

CornacHo TpPOBEACHHOMY aHAINW3y OPHUTHHAJIBHBIA TEKCT B 0003HaUE€HHOW padoTe

COCTaBIISIET %.
(IIPOLICHT OPUTHHAIIEHOTO TEKCTa)

OcTaBImuMCcs npoucHTaM COOTBETCTBYIOT: 3aMMCTBOBAHUC IPAMBIX HUTAT W3 HAYYHBIX
CTaTeu, MOJOKEHUH U3 HOPMATUBHO-IIPABOBBIX AKTOB, OPUTMHAJIBHBIX Ha3BaHWUW YUPEKIICHHIA,

AOKYMCHTOB.
(0OBbsICHEHNE IPUYNH HATMYMSI HEOPUTUHAIIBHOTO TEKCTa)

Pacrnieyarka pe3ynbTaToB IPOBEPKHU MpUIaraeTcsl.

Crynent

(moxmnuce) (pacumppoBKa MOAMKUCH)

HayuHsblii pyKOBOIUTEIb

(moamuce) (pacimpoBKa HOJITHCH)

(nata)
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COI'JTIACHE
Ha pa3MelleHNe BbITYCKHOW KBaTHU(PHUKAIIMOHHOMN paboThI
B 2JICKTPOHHOU MH(pOopManmonHo-o06pazoBatensHOM cpene (DNOC) C3UY PAHXul'C
1. A,

(pammiust, UMs1, OTYECTBO)

ABJISAIOLIUICS (-asicsl) oOyuaroummcsi(eics)

(bakynbrer / akagemMuyecKas rpyIia)

CeBepo-3anagHOTO WHCTUTYTa YyOpaBJieHHUS (eneparbHOT0 TOCYIapCTBEHHOTO OFOIKETHOTO
00pa30BaTeNbHOIO YUpeXJIeHHUsl Bbiciiero oOpasoBaHus «Poccuiickas akazgemus HapOJHOTO
X03siicTBa U rocynapcTBeHHOM ciy:k0bl mipu Ilpesuaente Poccuiickoit @enepauumn» (C3UY
PAHXuI'C)

B COOTBETCTBUHU C mpukazoM MwunoOpHayku Poccun ot 29.06.2015 Ne636 «OO0 yTBEepKaeHUU
[lopsiaka mpoBeneHUs TOCYIApCTBEHHOM HMTOTOBOW aTTecTallid 10  00pa3oBaTelIbHBIM
porpaMMmam BbICHIET0 00pa3oBaHUs — MporpaMMaM OakallaBpuaTa, IporpamMmmam ClenuanuTera
U IporpaMMaM MarucTparypsl», npukazom MunoOpHayku Poccun ot 18.03.2016 Ne 227 «O0
yTBepkaeHun  llopsnka nmpoBeneHHMs  TOCYJApCTBEHHOW  MTOrOBOM  arTecTallMM IO
o0pa3oBaTeNbHBIM MPOrpaMMaM BBICIIErO OOpa30BaHUS — MPOrpaMMaM MOJArOTOBKHM HAy4dHO-
Nearorn4eckux KaJpoB B aclUpaHType (aAbIOHKTYpE), IporpaMMamM OpJMHATYphbl, IporpaMMamM
ACCUCTEHTYpbI-CTaXUPOBKW», «llonoxenunem o mposepenun B PAHXul'C rocynapcrBeHHOMN
UTOrOBOM aTTECTallMW MO MPOrpaMMaM BBICHIETO 0Opa3oBaHus — MporpaMmaM OakajaBpHara,
IporpaMMam CHelHaJIuTeTa U porpaMMaM MarucTpaTypbD», YTBEPKIECHHBIM IIPUKAa30M PEKTOpa
PAHXul'C ot 25.03.2016 Ne 01-1502, «Ilonoxenuem o mnposeaenun B PAHXul'C
roCyJJapCTBEHHON UTOrOBOM aTTECTAIMM 110 POrpaMMaM BBICIIEr0 00pa3oBaHus — IporpaMmmam
HOJIFOTOBKM HAy4YHO-NEJAarornyeckux KaJpoB B AacCIHUPAHTYpe», YTBEPKIECHHBIM IPUKA30M
pextopa PAHXul'C ot 24.04.2020 Ne 02-366

nato C31Y PAHXul'C cornacue Ha pa3MenieHHe HANMCAHHONW MHOIO B PaMKax BBITIOJHEHUS
0o0pa3oBaTeNbHOW TMPOTrpPaMMBbl BBIMYCKHONW KBalIM(UKALMOHHOW paboTel B BUAE PpabOThI
OakanaBpa/ AUTUIOMHOM palOOTHI CHEIMATUCTa/ MAaTUCTEPCKOM auccepTaluy/ HaydYHOTO JOKIIaia
00  OCHOBHBIX  pe3yJibTaTax MOATOTOBJIEHHOW  HAay4YHO-KBaJIM(UKAIIMOHHOW  paboThI
(nuccepranun), Ha
TEMY:

(Ha3zBaHue pabOThI)

B cetu «Hutepuer» B cBobomHom goctyne B ObC BKP PAHXul'C, B monHoMm oObeme / B
CJIeIyIOIIEM o0beme:

(YKka3bIBarOTCs 4acTU paboThl, Pa3peIIEHHBIE K Pa3MELICHHIO)

2. Pl IMOATBEPIKAALO, YTO BbIITYCKHAA KBaHI/I(bI/IKaI_[I/IOHHaH pa60Ta HamMcaHa MHOIO JIMYHO B
COOTBCTCTBUH C ITpaBHUIIaMHU aKaI[eMHHGCKOfI OTUKH U HC HApYHIACT aBTOPCKUX IIPpaB UHBIX JIMII.
3. bl MMOATBCPIKAAD, YTO O3HAKOMIJICH C «HOpSII[KOM 3arpy3KnH TCKCTOB BbIITYCKHBIX

KBTM()UKAIMOHHBIX PAa0OT M HAyYHBIX JOKJIAOB B AJICKTPOHHYIO OHOIMOTEYHYIO CHCTEMY
PAHXul'C», ytBepxaeHHsiM npukazoMm pekropa PAHXul'C ot 02.11.2017 Ne02-742 u Hecy
OTBETCTBCHHOCTh 332 CBOE€BpeMeHHYI0 3arpy3ky BKP w/wnm mayunoro moknana depes JInaHbId
KaOWHET B yTBEPKICHHBIX Gopme u popmare.

4. 51 coxpamnsito 3a co00¥ aBTOPCKOE MPABO Ha BHITYCKHYIO KBATHU(UKAIIMOHHYIO padoTy.

[ara: Ilonnuce




[IpoTuB pa3menieHus BBITYCKHOW KBaJIM(UKAIIMOHHOW paboOThl B YacTHUYHOM O0bEME He
BO3pakar, TOCKOJIBKY B paboTe coaepKaThCsl CBEICHUS, WMEIONIUE JIEHCTBUTEIBHYIO WIIN
MOTEHIUAIBHYI0 KOMMEPYECKYIO IEHHOCTh B CUJIy HEM3BECTHOCTH UX TPETHUM JIULAM.

®UO pykoBoautenss BKP Hara IMoamuce



