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1.1.

1. IlepeyeHsb NJIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs MO JMCUUILIHHE, COOTHECEHHBIX
¢ IVIAHMPYEMBbIMH Pe3yJibTATAMHU OCBOCHUS 00pa30BaTeIbHOI MPOrpamMMbl

Huctiummmua  B1.B.J1B.04.01

«KoHcanTuur u KOYUMHI' B PpCKIaM€ H CBA34AX C

O6U.ICCTB€HHOCTBIO» obecnieuynBaeT OBJIAZICHUC CICAYIOIIUMHU KOMIICTCHIIUSAMMU:

Tabauuya 1
Koo Haumenosanue komnemenyuu Koo Haumenosanue KOMNOHeHma
KomMnemeHyu KoMnonenma KomMnemeHyuu
u KoMnemeHyuu
[K-5 croco0eH npokoHTponupoBaTh | [1IK-5.3 CIOCO0eH OpTraHHU30BaTh

NPOJBMKEHHE TPOLYKIHMU JIFOOBIX
CMHM u onenutrs 3¢ ¢HEeKTUBHOCTH

PE3yIabTATOB MMPOABUIKCHU
OpoayKIun B HHTEpECcax
TOCyJapCTBECHHBIX u

HETroCyIapCTBEHHBIX OpraHu3alui

MPOABMIKEHUE T'OTOBBIX IIPOAYKTOB
1 IMIPOAYKTOB HaA dTAle CO3AaHUA

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIIMHBI Y CTYI€HTOB JOJKHBI ObITH C(HOPMUPOBAHBI:

Tabauua 2
OTD/TD Koo Peszyromamer 06yuenus
KOMnoHeHma
KOMnemeHyu
u
OT®: xoHTposb W omenka 3ddextuBHoctu| [1K-5.3 Heobxonumbie 3HaHUS:

pe3yNbTaToOB MpPOXABIDKCHMS mpoxykimn CMUY
(535, xon B/04.6)
TpynoBble AEHCTBUS:

OTD:

pa3paboTka CHCTEMBI TIIOKa3aTeled s
OIICHKH 3(P(PEKTHUBHOCTA MEPOIIPHUATHH 10|
poABMxKeHHI0 npoaykuun CMU;
opraHm3aiusi  coopa  uH(pOpManUH 00
Y3HABAGMOCTH IMPOJBHUracMOi MPOIYKIIUH
CMHU, ynoBIeTBOPEHHOCTH IOTpedUTENeii,
MHEHHH TMOTpeOUTENel 0 XapaKTepHUCTHKAX|
MIPOABUTacMOH MPOIYKINY;

aHam3  A(PQPEKTHBHOCTH  TPOIBIIKEHIS
npoaykuuun CMU;
paspabotka TIPEAIOKEHIH 110

KOPPEKTHPOBKE CTpaTeruii M MporpaMm
npoaBwxkeHus npoaykuu CMU.

opraHuzanusa MNOPOABMKCHUA TOTOBBIX

[IPOAYKTOB M MPOAYKTOB HA 3Tale CO3JaHHA
(811, xox A/07.6)
TpynoBble NEUCTBUA:

¢dopMupoBanue peKOMeHIanui US|
CO3JIaHHUS! IPOMOPOITUKOB;
paspabotka MapKETHHTOBBIX TUTaHOB

MPOABMIKCHUA NPOAYKHHU CaMOCTOATCIIBHO,

rpakIaHCKOe 3aKOHOAATEIIBCTBO
Poccuiickoit ®enepanuy;

KOPIIOpaTHBHEIC CTaHIAPTHI, PEriaMeHTHI
U WHBIE JIOKAIbHBIE HOPMATHUBHBIC AKTHI,

peryiupylomnye npodeccHoHaIBHYI0
JIeSITENIbHOCTB;

TTPUHIUIIBI MOCTPOCHUSA u OLICHKH
oOpaTHOW CBSI3M € MOTPEOUTENSAMHU
npoxaykiun CMU;

OCHOBHBIC 3TaIlbl U METOAbI OpraHu3alunu
U TPOBEICHHS  KOMMYHHKAIMOHHBIX

MEpOIPUATUM M KaMIIaHUH, METOJUKU
OLIEHKH 3P PEKTUBHOCTH MEPONPHUSITHI 1
KOMMYHHKALMOHHBIX KaMIIaHHA;

IpaBUJIa OXpaHbl TPyAa, MOXKapHOU
Oe3omacHOCTH, BHYTPEHHHH TpyJIOBOH
pacmopsiIoK.

Heo0Oxoanmble yMEHHS Y HaBBIKH:
aHAIM3MPOBATh pe3yNIbTaTh
npoaBwkerns npoaykinmun CMUM  Ha
OCHOBE TTOJTyYCHHBIX JIaHHBIX;
HCTIONB30BaTh COBPEMEHHBIE

I/IH(I)OpMaIII/IOHHO-KOMMyHI/IKaIII/IOHHBIG
TEXHOJIOTMHM, B TOM UYHCJIC HHTCPHECT-

WIA COBMECTHO C OTJEIOM MapKeTHUHTa /| TEXHOJOIMM U  CIELHATU3UPOBAHHBIC
pexiiaMbl, CO3JaHUE IIPE3EHTALHOHHOIO IIpOrpaMMHBEIE IIPOAYKTHI,

PEKIaMHOI'0O MaTe€puaa, [ HaXOIUTh " AHAJIN3UPOBATh

e  Opra”usanus IIPOBEICHU PEKIIaMHBIX]| HE00X0AUMYI0 HH(pOPMAIHIO, TIPUMCHSTh

KaMIIaHUA COBMECTHO C IOApa3JICIeHUEM KOJINYECTBECHHBIE u Ka4E€CTBECHHBIE
MapKETHHIa; METO/IbI aHAJIN3A;

® BEJECHUE IIEPErOBOPOB C IIPEACTABUTEIISIMY] e  (QopmymupoBaTh Ha0II0JaeMEIC,

TEJIECKAaHAJIIOB / paauocTaHiui s HM3MEPUMBIE U JTOCTOBEPHBIE ITOKA3aTEINH,

COIJIACOBAHMS CETKU BEI[aHUS. XapaKkTepU3yolue IIPOJABHIKEHUE
npoaykuun CMU;

®  COCTaBJIATh JIOTOBOPEI IpaXkJaHCKO-

IIpaBOBOI'O Xapakrepa, 0 OpPMIISTH




HEOO0XOIUMYIO JOKYMEHTAINIO o
peau3aiyy J10roBOPOB.

2. O0beM u MecTO AUCHUILIHHBI B cTpyKTYype OII BO
O0beM aucoMmIuHbL. OOWIas TPYJOEMKOCTb IUCHMIUIMHBI COCTABISET S5 3ayeTHBIX
equaul, 180 akagem. yacos, 135 acTpoHOM.4acoB.
JuciuniuHa  peanu3yeTcss € NPUMEHEHMEM JIUCTAHIMOHHBIX  00pa30BaTEIbHBIX

texHosoruit (manee — J10T).
Tabnuua 3

Bun pabotst TpymoeMKoCTh
(B akaieM.4acax/acCTpOHOMHY.4acax)

O0mas Tpy10eMKOCTh 180
KonrakTHassi padora ¢ npenogaBartesemM 38
Jlexkuun 16
IIpakTudeckue 3aHATUS 20

JlabopaTopHBIe 3aHATHS -
IIpakTHueckas noaroToBka -
CamocrosiTenbHast padora 106

KonTpons 36
DopMbl TEKYIIETO KOHTPOJISI YcTHOE BBICTYIUICHHE, TUCKYCCHUSl, TECTUPOBaHHE
Dopma NpPOMEeKYTOUHOH aTTeCTAIIMH 9K3aMeH — 8 ceMecTp

Mecro mucuuniaunabl. Jucuunnuaa b1.B.JIB.04.01 «KoHcanTUHr 1 KOy4YMHT B peKjiaMe
U CBSI35X ¢ O0IIECTBEHHOCTHIO» OTHOCHTCS K AMCHIHUIUIMHAM TI0 BBIOODPY. JMCIHITIIIHA N3ydaeTcs
B 8 ceMecTpe M 3aKJIabIBaeT TEOPETHUYECKUM M METOHO0JOrHdYeckuil yHnameHt uis paboThl
BBIITYCKHUKA B TIOJIUTUYECKUX MAPTUAX, W30MPATEIBHBIX KOMHUCCHSX Pa3IMYHOTO YpPOBHS, a
TaKXKe TpU MPOXOKACHUM MPEIIUINIOMHON TMPAKTUKH U I IOJATOTOBKH BBITYCKHOM
KBaJIN(UKAIIMOHHOM pabOTHI.

«BxonHpIMU» U1 €e OCBOCHHMS SIBISIIOTCS 3HAHWS, YMEHHMsS M HABBIKH, IOJYYCHHBIE
00y4arolMMUCs B IPOLECCe U3YUYEHUs TaKUX AUCHMILINH, Kak «Couuonorus» u «Counuosorus
MacCOBBIX KOMMYHHUKaIui», «CBsi3U ¢ OOILIECTBEHHOCTBIO B OpraHax TIOCYJapCTBEHHOTO M
MYHHIIMIIAJIBLHOTO YIpaBieHUus», «CBA3HU ¢ 001IECTBEHHOCTHIO B "3JIEKTPOHHOM TOCY1apCTBE"».

JlucuuiuinHa 3aKiaJbIBaeT TEOPETUYECKUH W METOJOJIOTHYeCKUM (yHIaMeHT A
HaIMUCaHusI KBaTU(DUKAITMOHHOM paboTHI OakaaBpa.

OcBoeHHe KOMIETEHIMM TOTOBUT OOYYAlOIIErocs K PpEIICHUI0 MAapKEeTHHIOBOTO H
TEXHOJOTMYECKOI0 TUIIOB 3a/1a4 B Oyay1iel npodeccuoHalbHOMN 1eATeIbHOCTH.

JlocTyn K cucTeMe IUCTAaHIMOHHBIX O00pa30BaTEIbHBIX TEXHOJIOTUH OCYIECTBISACTCS
KOKIbIM  OOyYaromuMCs  CaMOCTOSITEJIBHO € JIIO0OTO  yCTpOMiCTBAa Ha  MoOpTale:
https://Ims.ranepa.ru/. Ilaposp ¥ JOTMH K JUYHOMY KaOMHETy / MpOQWI0 HPEJOCTaBIISETCS
CTYJCHTY B J€KaHaTe.

Bce dopMmbl Tekylero KOHTpoJs, MPOBOAUMBIE B CHCTEME JUCTAHLMOHHOTO O0y4eHus,
OLIEHUBAIOTCS B CHCTEME NMCTAHIIMOHHOTO 00yd4eHus. J[ocTynm K BHIECO M MarepuajaMm JISKIUH
IPEJOCTaBIIAETCS B T€UEHUE Bcero cemectpa. JlocTyn Kk KaxaoMmy BHIY paOOT M KOJIMYECTBO
MIOTIBITOK HA BBHIMOJIHEHWE 3aJaHHUs NPEJOCTABIISICTCS HAa OTrPAaHMYEHHOE BpPEMS COTJIACHO
perinaMeHTy JOUCHMIUIMHBL, onyOsiukoBanHomy B CJIO. IlpemomaBarens — OLEHHMBAET
BBITNIOJTHEHHBIE 00ydJaromuMces paboTel He nmo3aHee 10 pabouux JHEH Mmocie OKOHYaHUs CpoKa
BBITOJIHEHUS.



3. Conep:kaHue ¥ CTPYKTYpPa JMCHUILIHHBI

3.1. CTpyKTypa TUCHUNIMHBI

Taonuua 4
Haumenosanue memut Bcezo Obvem ducyunaumsl (MOOYIs), Hac. Dopmwi
s KOHMPOIS.

Koumaxmuas paboma obyuarowuxcs ¢ S

S (ouno/
npenodasamenem ]

10 8UOAM YHEOHbIX 3aHAMULL § 3a04no)
JIP/ 13/ 3
JIAOT |\ por | gor | kcp | ©

Ounas ¢popma o0yuenust

Tema 1. CraHoBieHue U
pa3BUTHE PBIHKA 17 1 ) 14 YO*
KOHCAJITHHTOBBIX YCITyT

Tema 2. Koncantunr B chepe
pexkimamMbl UM CBA3eM ¢

0OIIECTBEHHOCTHIO B CUCTEME
KOHCYJIbTAIlIHOHHBIX yCIIyT
Tema 3. OCHOBHI
OpraHW3allii W YIpPaBICHUS YO*,
17 1 5 14 -
pa3BUTHEM KOHCAITHHTOBOTO T
areHTCTBa
Tema 4. ®azbr
KOHCYJIbTaTUBHOTO IIpoLECca. YO*,
. 17 1 ) 14 -
OCHOBBI B3aNUMOACHCTBHUS T
KOHCYJIbTAHTa M KJIMEHTa
Tema 5. Jluarnoctuka YO*,
18 5 P 14 -~
OpraHu3aluu-KINEHTa T
Tema 6. OCHOBBI BEIpaOOTKH VO*
b
U IPUHATUS YIPABICHYECKUX 18 7 ) 14 T
peleHui
Tema 7. Ilonutnueckoe
YO*,

KOHCYJIBTUPOBAaHUE BO BpEMs 18 7 ) 14

To%*
M30UpATENHHON KaMITaHHH.

Tema 8. UMHIKMENKHUHAT Kak YO¥*,
KOHCAJITUHTOBBIN MTPOEKT T
Tewma 9. Oprannzamnus u 13 14 YO¥*,
nposeenne PR-kaMmanuit 2 2 T**

Tewma 10. KoncynbranuoHHbIe
YCITyTH KaK HHCTPYMCHT 20 16 YO*, JT**,
pa3pelieHus U CMITYEHUs 2 218 TH**

KOH(JIMKTOB ¥ KPH3HCOB

36 DK3aMeH
IIpomerxyTouHas aTTecTanus




UTOrO 180 |16 20 2+ | 106

*KoHCynbTaIus BXOAUT B 00U 00beM KOHTAKTHBIX YaCOB AUCIMITTUHBI
YO — ycTHOE BBICTYILJICHUE

I — nuckyccus

T — TecTupoBaHue

3.2. Conep:xaHue QTUCUMILINHBI

Tema 1. CTaHoBJIeHHE U Pa3BUTHE PHIHKA KOHCAJTHHIOBBIX YCJIYT

[lonsiTHE «KOHCANTUHI». DBOJIIOLMS B3IJIA0B Ha KOHCYJIBTUPOBAHUE B CPEIHUE BEKa U
HoBoe Bpems. Ilpennocsiiku U cocTosiHue pa3iauyuHbIX BuAoB KoHcantuHra B CIIA, ctpanax
3ananHoit EBpomnbl u Poccum.

[IpeBpaienne 3MU30AMYECKUX KOHCYJIbTALIMOHHBIX YCIYr B HMHAYCTpUIO Ou3HEca M
VIPaABJICHUSI COLMAIBHO-TIONUTHYECKOW W HIKOHOMHUYECKOW cdepamu. Paznuunbie BHIBI
KOHCAQJITUHTA: TOJUTHUYECKUH, KOMMYHMKAIIMOHHBIM, SKOHOMUYECKUH, B cepe KyJIbTyphl, B

CBA34X C 06IHCCTBGHHOCTI)IO. COBpCMeHHBIG TCHACHIUHN HAa PBIHKC KOHCAJITUHI'OBBIX YCIIYT.

Tema 2. KoncaaTuur B cdepe pekjaMbl M CBsi3ell ¢ 00LIECTBEHHOCTHIO B CHCTEMeE
KOHCYJIbTAMOHHBIX yCJIYT

Koncantunr B cepe pekiiaMbl U CBsA3€il ¢ 0OLIECTBEHHOCTHIO B CHCTEME COBPEMEHHBIX
KOHCYJIbTAIIMOHHBIX yciyr. Vcmosnp3oBaHue ycnyr mnpoeccuOHANbHBIX KOHCYJIBTaHTOB U
KOHCAQJITUHTOBBIX KOMIAHMW JUIsl pemieHus: pexiaMHbix U PR-3amau. Ilpodeccuonanbhbie u
STHYECKHE TPeOOBaHUS K KOHCYJIbTaHTaM.

Buapl KOHCANTHHTOBBIX areHTCTB, paborarommx B Poccuiickont  ®eneparum.
Knaccudukanys KOHCAITUHTOBBIX YCIIYT B chepe pekiiaMbl U CBSA3EH ¢ 00IIIECTBEHHOCTb.

Tema 3. OcHOBBI OpraHM3alii M YNPAaBJIeHUS] Pa3BUTHEM KOHCAJITHHIOBOIO

areHTCTBa

OTanbl CTAaHOBJICHHS | OpraHU3allMOHHOI'O PAa3BUTHUA KOHCAJITUHIOBOI'O arc¢HTCTBA.
Ocobennoctu JACATCIIBHOCTH KOHCAJITHHI'OBBIX A4AI'CHTCTB KakK KOMMCp‘IGCKOfI OpraHu3amnuu.
PaszButne KOHKYPCHTHBIX MpEuMynieCTB KOHCAJITHHI'OBBIX arCHTCTB. CYH_IHOCTB
KOMaHOI[OO6p8,30BaHI/IH. ITousrue KOMaHAbI 1 OCHOBHBIC IMTPHUHIIUIIBI (bOpMI/IpOBaHI/IH HpOCKTHOﬁ
KOMaH/JhbI B CBA34AX C 06I_HGCTB€HHOCTI)I-O. KOOpI[I/IHaI_[I/IH pa6OTBI IMPOCKTHBIX KOMAH/I. Ponu B

koMane. KonduukTer B koMaHe.

Tema 4. ®a3pl KOHCYJABTATUBHOIO mpouecca. OCHOBbI B3aUMOAeliCTBUSA
KOHCYJIbTAHTA U KJIHEHTA

HanmonaneHble MoAenu KOHCANTHHTA. Buabl KoHCynbTHpoBaHUs. (OcoOeHHOCTH
MPUMEHEHUs Ha TMPaKTHKE MOJENeld SKCIEepTHOT0, MPOIECCHOT0, O00YYaroliero KOHCAITHHTA.
KnuentopueTnpoBaHHBI ¥ MPOSKTHOOPUEHTUPOBAHHBIM MOAXO0BI B pab0Te KOHCAITHHTOBBIX

areHTcTB. PDa3bl KOHCYJIbTaTUBHOI'O IIpoILecca. DUHAHCOBBIE B3aMMOOTHOIICHUS KOHCYJIbTaHTa

7



n kiaveHta. OpraHusanus MpPOBENCHUS U y4acTHE KOHCAJITHUHIOBBIX areHTCTB B TEHAEpax U
KOHKypcax. KoyuuHr-uHcTpymMeHTapuii B paboTe ¢ KJIuMeHTaMH areHTCcTB. llpaBuna aemoBoro

o0mieHus B paboTe KOHCYJIbTaHTa.

Tema 5. JIuarHocTuka opraHu3anuu-KJIMeHTa

OcHOBHBIE METO/BI IMPOBEIEHUS IUATHOCTUKU OPTaHU3AlMU-KIUEHTA: aHAIU3 «IOJSA
CWI», CHUTyallMOHHBIM aHamu3, SWOT-aHanu3, KOMMYHHUKAaUMOHHBIM ayJauT U Ap.
CucremaTu3zanus 1 aHaau3 COOpaHHbBIX JaHHBIX.

MeToquka W TEeXHHKAa NPOBEACHHS MOHUTOPHMHTAa HSKOHOMHUYECKUX U COLUAIBHO-
MOJIMTUYECKUX TpoleccoB. Peanuzainus koMiiekca HHPOPMAIIMOHHBIX, HAYYHO-METOJUYECKHUX,
HOPMAaTUBHO-TIPAaBOBBIX, OPraHU3AIMOHHBIX U (hrHAHCOBBIX Mep. IlocimenoBaTenbHOCTH TANoB
MOHHMTOpPHHTa, onepauuii u mnpoueayp. OcoOEHHOCTH 3TanoB cOOpa, perucTpauud U 00paboTKu
nanHbiX. CoOmrogeHue TpeOoBaHUN K (OPMUPOBAHHUIO BHIOOPKH, OOBEKTY HCCIIEIOBAHUS.
[IpyHUMIIBI TOCTPOCHUSA  TMOJMTUYECKOTO: CHUCTEMHOCTh, aJpPECHOCTb M  IpeaMeTHas
HanpaBlieHHOCTh. OpraHu3alloHHasi, Hay4YHO-METOAMYECKas, OpraHU3allMOHHO-TEXHUYECKas

MMOACHUCTEMBI ITOJIUTHUYCCKOT'O MOHUTOPUHTA.

Tema 6. OcHOBBI BLIPA0OTKH ¥ NPUHATHS YIPABJICHYECKUX pPelleHu i

OcHOBHBIE BUJIBI YNIPABIEHUYECKUX pelieHuil. BripaboTka U MpHUHATHE YIPaBICHUECKUX
pelIeHHi ¢ TIOMOIIbI0 KOHCYJIBTAHTOB, KOHCAJITHUHIOBBIX CilIyxk0 u ¢upm. [Ipunarue
YOPaBICHUYECKUX pEHIEHHMH U CTWIb Juaepcrsa. KoydwHr-ceccum 10 TOBBIIICHHIO
KOMMYHHMKaTUBHOW KOMIIETEHTHOCTH PyKOBOJISALIETO COCTaBa OPraHNU3alMH-KIMEHTA.

TexHoa0rHs CONUATBHO-TIOIMTHYECKOTO MOJICIUPOBaHus. BbripaboTka peKoMEeH 1AM 1Mo
pEeopranu3anyy CTpPyKTYphl OPraHU3allud U OpraHU3allMOHHBIX ITpoueccoB. IIpornosuposanue B

NPUHATHH YIPABICHYECKUX PEIICHUH.

Tema 7. llonTHYecKoe KOHCYJIbTHPOBAHHE BO BpeMsl H30MpaTe/bHOH KaMIIaHUM

OcoOeHHOCTH JESATeIbHOCTH KOHCYJIBTAHTOB BO BpeMsl H30UpaTeabHOW KaMITaHUU.
[TmanupoBanue n3oupaTenbHON Kamnanuu. CTpaTerusi U TAaKTHKa W30MpaTebHOM KaMITaHHH.

Coumonorndeckoe obecrieueHre H30MpaTeNbHON KaMmaHuu. J{MarHOCTHKAa COCTOSHHS
anektopara. OObEKTUBHAS OIlEHKa 00CTaHOBKHU. PearnpoBaHue Ha CUTyallMIO IIPU COXPAaHEHUU
cTpaTeruueckoi IMHuM. [IpuHsITHE HeCTaHIAPTHBIX perieHni. TakTrka paboThl CO «CBOUMM» H
«UY)KUMI» U30UpaTEIIMU.

MeauannaHupoBaHue NOTUTHYECKON peKJIaMbl: paclpe/IesIeHue PeKIIaMHbIX OF0KETOB B
pPa3NMUYHBIX CpEACTBAX MaccoBoM wuHpopMmammu u pekiambl. CTpyKTypa MeauaruiaHa.
[ToxazaTenu MenMaIuIaHUPOBAHUS.

Crpareruss ¥ TakTHKa NPUMEHEHUS IMOJUTUYECKOW peKJaMbl B CPEJICTBAaX MacCOBOM

nHpopmanuu. MHTEHCUBHOCTD U 3()(hEKTUBHOCTH TOTUTUICCKAX PEKITAMHBIX KAMITaHUH.
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Tema 8. UMHAKMENKHHT KAK KOHCAJITHHIOBBINA MPOEKT

[lonsTe W cymHOCTP HMHUDKMEWKHHra. Tumel umumked. WMumk myOaudHOro
nojauTHKa. MeToapl U npuemMbl GopMupoBaHHsS UMHIKA. Mud B pekimame u (OpMHPOBaHUHU
MMHJTKA.

MUKk MOIUTHUYECKOTO JMAepa W IOJIUTHYECKOM CTPYKTyphl. llcmxomornueckue
XapakTepuCTUKN Jmnaepa. llcuxosmorudeckas CTpyKTypa M IyTH ONTHUMHU3ALMKM HMHJDKA
MOJUTHKA. POJIb ICUXOJIOTHH 1€710BOr0 OOLIEHNUS B AEATEIBHOCTH MOJIUTUYECKOTO JIUAEPA.

[Mpodeccus mmmmrmelikepa. KoydnHr-cecnu TO TPUBUTHIO HABBIKOB W OBJIAJICHHUIO

npueMaMu CO3JaHus U NMOAACPKAHUA UMUJKA JIUACPOB opraHmauMﬁ.

Tema 9. Opranusanus u nposejaenune PR-kamnanuii
PR-kaMmannm Kak OCHOBHasi (opMa peaym3alliil KOHCAJITHHTOBBIX NPOEKTOB B cdepe

cBs3el ¢ o0mecTBeHHOCThI0. OCHOBHBIE ATambl IMOATOTOBKH W TpoBeneHus PR-kammanwii.
®opMHUpOBaHUE YHHUKAIbHBIX TBOPUYECKUX MpeokeHuid. Mcnonb3oBanue nns nposenenus PR-
KaMITaHU{ BHEMEAMWHBIX CPelCcTB KoMMyHHKAIMH. OreHka 3¢ (GeKTUBHOCTH MpoBeaeHHO PR-
KaMIIaHWM,

Tema 10. KoHcyJabTallMOHHBIE YCJIYIM KAaK HHCTPYMEHT pa3pelieHus] U CMATr4eHust

KOH(JIMKTOB M KPU3HCOB

Bunet u daspl KOHQIUKTOB M KpU3KUCOB. TEXHOJIOTHs CBA3EH C OOLIECTBEHHOCTHIO B
YCIIOBUSAX HOJUTHYECKOI0, SKOHOMUYECKOT0, COLHUAIbHOIO KOH(pIuKTa. AHTHKpH3UCHbIe PR-
kamranuu. Ctuiam BeaeHus mneperoBopoB. MHpopmainmonHoe oOecriedeHHe IMeperoBOPHOTO

npouecca. [Ipouenypsl pacunuranuu u MEAUALNH.

4. MaTepuaJjbl TEKyIIero KOHTPOJISI YCIIEBA€eMOCTH 00y4al0IUXCsl
4.1. B xozne peanuzanuu qucuuiuinibel b1.B.J1B.04.01 «KoHcanTuHT 1 KOy4YHHT B peKJiame
U CBI3IX C OGH_IGCTBQHHOCTBIO» I/ICHOJIBByIOTCH CHGI[yIOH_[I/Ie METOAbI TCKyIJ_[eFO KOHTpOJISI
YCIIEBaEMOCTH 00YUaIOIINUXCSI:
— IIPU IPOBEJICHUH 3aHATUH JICKIIMOHHOTI'O THUIIA: YCTHBIN OIIPOC;

— TpU TMPOBEICHUU 3aHATHUH CEMHUHAPCKOTO THUIA: YCTHBIA OMPOC, TECTHUPOBAHUE,
JTUCKYCCHSI;
— TIPU KOHTPOJIE Pe3yJIbTaTOB CAMOCTOSITEIIbHON PabOThI CTYJIEHTOB: YCTHBINA OIIPOC.

Ha 3anstusix [ys pemieHuss BOCHUTATENBHBIX M YYEOHBIX 3a7ad  NPUMEHSIOTCS
cnenyromye GopMbl HHTEPAKTUBHOW pabOTHI: JUAIOTO-TUCKYCCHOHHOE 00CYXACHHE MPOoOeMm,
MTOWCKOBBIA METOJ, HWCCIICIOBATCIILCKHIA METOJl, pa30op KOHKPETHBIX CHUTYyallud, a TaKkKe
BCTPEUH C MPEACTABUTENSIMU U CHEIHATMCTAMI KOHCAITUHIOBBIX areHTCTB B chepe pexaambl U
CBSI3€H C OOIIECTBEHHOCTHIO.

B cnyuae peanmzanum guctmmimael B JIOT dopmar 3amanuii  aganTUpoBaH IS
iatdopmsl Moodle.

Taonuuya 5
| Tema u/unu pazoen | Memoowi mexKyuezo KOHMPOJIA |
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ycnesaemocmu

1. CtaHOBNEHUE U pa3BUTHE PHIHKA KOHCAJITUHIOBBIX
yCIyr

YO*

2. Koncantuar B cdepe pekiIaMbl U CBA3EH C
OOIIIECTBEHHOCTPIO B CHCTEME KOHCYJIbTAllMOHHBIX | YO*, J[**

yCIyT

3. OCHOBBI OpraHW3aIli W YNPAaBICHUS Pa3BUTHEM

KOHCAJITHHI'OBOT'0 areHTCTBA yor, T
4. ®a3bl KOHCYIBTATHBHOTO nporiecca. OCHOBBI VO, Tk
B3aUMO/ICHCTBUSI KOHCYJIbTAHTa M KIIMEHTa ’

5. JlnarHocTHKa OpraHu3aliu-KINeHTa VO*, T***
6. OCcHOBBI BBIPAOOTKH U MIPUHSTHS YIPaBICHIECKUX VO* TH**
peneHui ’

7. Ilonmutrnyeckoe KOHCYJIETHPOBAHHUE BO BpEMs VO*, Tk
N30MpaTeNIbHOM KaMITaHHH. ’

8. IMHDKMEHKHHT KaK KOHCAITHHTOBBIN MIPOEKT YO*, T***
9. Opranuzarus u npoBeneHne PR-kamnauui YO*, T***

10. KoHCynbTallUOHHBIE YCIYTU KaK HHCTPYMEHT

pa3peiIeHus U CMITYCHUS] KOH(MIUKTOB M KPU3UCOB ’ ’

4.2. TumoBble MaTepuajbl TeKYLIEr0o KOHTPOJSI YCHEeBAEMOCTH O0y4alOUIUXCS
Bonpocul ona yemnozo onpoca

Tema 1

1.

3.
4.
5
6

Tema 2

7.

8.
9.
10.
11.
12.
13.

CoBpeMeHHOE MOHATHE KOHCANTUHTa. KOHCANTUHT KaK MHCTPYMEHT AUarHOCTUKH U
MHCTPYMEHT YIIPaBJIEHUS COLUAIBHO-TIOJIMTUYECKOU CPEOM.

ITpenmer u 3anaun «KoHcanTuHra B CBSI3SX C OOIIECTBEHHOCTHIO» KaK y4eOHOU
JUCLUIIHBL.

HcTopust BOSHUKHOBEHUS M Pa3BUTHs KOHCAITUHIOBBIX yciyr B CIIA.

HcTopust BOSHUKHOBEHUS M pa3BUTHs KOHCAITUHIOBBIX yCIIyT B 3ananHoil EBporne.
Cranosnenne koHcantuHra B Poccun B XX Beke.

OCHOBHEBIE HaITpaBJICHUS KOHCAJITUHIAa U KOYYHUHTAaB CBA3AX C O6IJ.I€CTB€HHOCTBIO.

CocTosiHUE phIHKA KOHCAJITUHTOBBIX YCIIYT B cepe CBsI3eil ¢ 00IECTBEHHOCTHIO U
tenaeHnun ero pa3sutus (CUIA, 3anagnas EBpoma, Poccus).

CraHOBNIEHHE U Pa3BUTHE MOIUTHUYECKOTO KOHCAJITHHTA.

[TonuTHyeckuit KOHCAATUHT B CHCTEME KOHCYJbTAllMOHHBIX YCIIYT.

Connonorus nNoauTHKa KaKk METOJI0JIOTHYECKasi OCHOBA ITOJUTHYECKOTO0 KOHCAJITHHTA.
AMepuKaHCKasi MOJIETb OJIUTUYECKOTO0 KOHCAJITUHTA.

3anagHoeBponenckas MoIeTb MOJIUTUYECKOT0 KOHCAJITUHTA.

Poccuiickasg MOZ€EIb NOJIUTUUECKOTO KOHCAJITHHTA.

Tema 3

14.
15.
16.
17.

18.

Tennenunu rinobanu3aiy U UX BIUSHUE HA MOJETH MOJUTHYECKOTO KOHCAITHHTA.
[IpodeccrorpaMma NOIUTUIECKOTO KOHCYIIBTAHTA.

[TonuTHyeckuii KOHCANTHHT Kak Mpodeccus U Ipu3BaHue.

KnmneHTHO-OpHeHTHPOBAaHHOE U TPOOIEMHO-OPUEHTHPOBAHHOE KOHCYJITUPOBAHHE: LIENIN
U METOJBL.

OpraHmauI/m KOHCAJITUHTOBOI'O IIpouecca.
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Tema 4

19.
20.
21.

22.
23.
24.

KoHCcanTHHTOBBIH TPOEKT: 3TNl U OIIEHKA YPPEKTHBHOCTH KOHCAITHHIOBOTO MPOEKTA.
KOHTpOIIMHT KOHCANTHHIOBOTO MPOEKTA M OIEHKa eT0 3()(heKTUBHOCTH.
KnueHnTHO-0pueHTHpOBaHHOE U IPOOJIEMHO-OpPUEHTUPOBAHHOE KOHCYJIBTUPOBAHUE: LIEIH
Y METO/IbI

[TonsiTHe CONMATBHO-TTOIUTUYECKON TUATHOCTUKH, O0OBEKTHI TUarHOCTUKH.

Metoasl 1 HHCTPYMEHTHI COLMAIBHO-TTOJINTHYECKON TUAarHOCTHKH.

COIII/IB,J'II:HO-HOJ'II/ITI/ILIGCKafl HaIPs’)KCHHOCTh U €€ HHAWKATOPHI.

Tema 5

25.

26.

27.

28.

29.
30.

WuaTepnperanys NoIyYeHHON B X0A€ JHATHOCTHKY HH()OPMAIINH U €€ UCTIOIh30BaHUE B
MTOJINTUYECKON EATEIbHOCTH.

@YyHKIIMY MOHUTOPHHIA KAK MHCTPYMEHTA JUArHOCTUKH MOJUTUYECKUX CUCTEM U
IIPOLIECCOB.

[IpuHIUITBEI TOCTPOEHUS NOJUTUYECKOIO MOHUTOPHUHIA: CHCTEMHOCTD, aAPECHOCTD U
IIpeAMETHAs] HalIPABJICHHOCTbD.

Meroavka 1 TEXHMKA IPOBENCHNSI MOHUTOPUHIA COLIUATIbHO-TIOJUTUYECKUX TIPOLIECCOB.
TexHOoIornn COUaNIbHO-MOJIMTHYECKOTO MOJIEITUPOBAHMSL.

[TonuTHYecKni KOHCAITUHT B CHCTEME AHAJIN3A MOJUTUYECKON CUCTEMBI U U3yUEHHUS

MMOJIUTHYCCKUX OTHOIICHHI B O6HI€CTBC.

Tema 6

31.
32.
33.
34.

35.

36.

O0s13aHHOCTH OJUTHYECKOT0 KOHCYJIbTAHTA B NEPUOJ] U30MpaTEIbHON KaMIIaHUH.
[TmanupoBaHue N30MpaTETHHON KaMITaHUH.

[To3unmonupoBaHue KaHAUAaTa B X0J1€ U30MpaTEIbHON KaMIIaHUU.
WNudopManmoHHO-KOMMYHUKATHBHASL ESITEILHOCTD B IEPUO]T M30UPATEIbHOM
KaMIIaHUH.

JIMarHOCTHKA COCTOSIHHSA dJIEKTOpaTa (COUaTbHO-AeMOTpaduecKie MmoKa3aTely,
MHEHHE 3JIEKTOpaTa, CTATUCTUYECKHUE JJaHHbBIE).

MGTOI[I)I HpOTI/IBOIlCI\/'ICTBI/ISI ACCTPYKTUBHBIM KOMMYHHUKATHBHBIM TCXHOJIOTHAM.

Tema 7

37.
38.
39.

40.
41.
42.

[TonuTtnueckas pexnama Kak HHCTPYMEHT BO3JIEHCTBHS HA 3JIEKTOPAIIBHOE ITOBEICHUE.
KoHCynbTaHT Kak OCPEAHMUK B IIEPErOBOpaxX MEXKY KaHIUJATAMU.
«H(popmManmoHHBIE BOHHBD) B N30MpaTebHBIX KAMITAHHUSX: TIPUIMHBI BOZHUKHOBEHUS,
CTPATETny 3aIIUTHI U HAlaJICHMUS.

THIbI MOTUTHYECKUX UMHDKEH U UX (PYHKITUH.

Hayunsle Teopun, HCIIONB3YOMUECS B MPAKTUYECKOMUMU)KMENKHUHTE.

Ilcuxomormyeckas CTPYKTYpa UMHUJKA ITOJITUTUYCCKOI'O JIMACPA U ITYTH €€ ONITUMU3AIINH.

Tema &

43.
44.
45.

DJIeMEHTEI HMUIKA TOJUTHYCCKUX U I'OCYJApPCTBEHHBIX CTPYKTYP.

Pois HEBepOaIbHON KOMMYHHUKAIMU B (POPMUPOBAHUH UMUJIKA TTOJINTHKA.

ApXeTHIbI KaK TICUXO0JIOTUYECKasi OCHOBA BOCIIPUATHS 00pa3a mojuTrka (1mo padboram
11



1.
D
2)
3)

4)

2.

D

K.I'. Onra).

46. IIpaBoBbI€ acMEKTHI 3AIMTHI YECTH U JOCTOMHCTBA, JIEJI0BOM penyTaluy NOJUTHKA.

47. UmukeBast CTpaTerysi U TEXHOJIOTHSI €€ BBICTPAauBaHUSI.

48. TexHOIOTMH 3aLIUTHl ¥ pa3pylIEHUS UMHU/IXKa TOJUTHKA.

49. OcHOBHBIE 3Tallbl MOATOTOBKU U IIpoBeeHHs PR-kaMnanuii.

50. ®opmupoBaHHE YHUKAIbHBIX TBOPUECKUX MPEIJIOKEHUN 1JIs KIIMEHTA.

51. Ucnonb3oBanue st npoBeaeHus PR-kaMnanuii BHEMEIUMHBIX CPEICTB KOMMYHHKALIMU

Tema 9

52. Monutopuar CMU u ero posib B TUarHOCTUKE COLUAIBHO-TIOJIUTHYECKUX MPOLIECCOB U
CUCTEM.

53. OpraHusaioHHas, HayYHO-MeTOu4ecKasi, OpraHu3alluOHHO-TEXHUYECKas TIOJICUCTEMbI
MOHHMTOPHHTA.

54. Bugs! u pa3pl TOMUTHIECKAX KOH(IIUKTOB.

Tema 10

55. IleperoBopuslii nporiecc. OCHOBHBIE CTUIIM M CTPATETH BEACHUSI IEPETOBOPOB B
MOJUTHYECKUX KOH(IMKTAX.

56. NudopmannonHoe obecrieyeHne neperoBOpHoro mpouecca.

57. IlpuMeHeHne TEXHOJIOTUH CBsI3el C OOIIECTBEHHOCTHIO B YIIPABJICHUN IEPETOBOPHBIM
IIPOLIECCOM.

58. Ponb KOHCY/IBTAHTOB B OPraHU3ALMM U BEJCHUH [IEPErOBOPHOTO Mpoliecca.

59. NudopmannonHoe obecrieyeHne neperoBOpHoro mpouecca.

60. AHanu3 OCHOBHBIX (ha3 MOJIUTUYECKOT0 KOH(PINKTA (Ha KOHKPETHOM IIpUMeEpE).

61. ConanpHo-TIcuXoa0ruyeckas 3h(HeKTHBHOCTH TIEPETOBOPOB.

Ilpumepovr mecmoguvix 3a0anuii
Kakoii nepuoa B pa3BUTHH KOHCAJTHHIA HA3BIBAIOT «KOHCAJITHHTOBBIM OyMOM» ?
20-30- rr. XX Beka;
60-70 rr. XX Beka;
80-90 rr. XX Beka;
50-e rr. XIX Beka.

KoncaaTuur o3Hauaer:

OKa3aHH¢ HpO(l)CCCHOH’cU'IBHOfI IMOMOIIIN HE3aBUCUMBIMH KOHCYJIbTAHTAMH B BUIC COBCTOB U

PEKOMEHJALNI;

2)

IIPOBEJICHUE TPEHUHI'OB C LIEJIBI0 TOMOYb IPEO0JI0JIETh IPOOJIEMBI COTPYAHUKOB

OpraHu3aIluy;

3)

4)

3.

COBCThHI U PCKOMCHAAMWN HITATHBIX PR-CHGHI/IaJ'H/ICTOB;

MMPOBEACHNEC KOMMYHUKATUBHOI'O ayaAnTa.

B kakom roay nosiBuJjiach nepsasi pupmMa 1no OKa3aHuIo ycJiayr B cepe
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yIpPaBJIeHYEeCKOIr0 KOHCYJIbTHPOBAHMSA?

D
2)
3)

4)

2)
3)

4)

2)
3)

4)

2)
3)

4)

7.

1912 r.;
1914 .
1929 1.;
1945 1.

DOEAKO o0bennnsiet:

HAaIUOHAJIbHBIC MCHCI>KMCHT-KOHCAJITUHT OBBIC opraHmaum?I CBpOHGﬁCKHX CTpaH;
I/IHI[PIBI/II[yaJ'II)HBIX HpI/IBeT KOHCy.]'II)TaHTOB BCETO MI/Ipa;

YaCTHBIX JINII, 3aHUMarOuXCcsa KOHCAJITHUHI'OM,

MEHEI)KMEHT-KOHCANTUHToBble opranuzanuu CILIA.

B Poccun KOHCAJITHHI Kak npogeccHoHaNbHAsA cepa 1eTeJbHOCTH NOABUJICH:
B Hayane XX BeKa;

B KoHIle XIX Beka;

B 80-90 rr. XX Beka;

B 60-x rT. XX Beka.

KoncaaTunr B cc[)epe cBsi3eii ¢ OﬁlIIeCTBeHHOCTbIO ABJIACTCH YaCTbHIO:
YHOpaBJICHYCCKOTI'O KOHCAJITUHI A,

IOPUINYICCKOTIO KOHCAJITUHI A,

MOJIMTHYCCKOT'O KOHCAJITHUHIA,

MH(OPMALIMOHHBIX TEXHOJIOTH.

Kakas poccuﬁcxaﬂ acconmanusa ABJIHACTCHA YJICHOM Me)K)]yHapO)]HOﬁ acconmanum,

00beIMHAIONIEH KOHCYIbTAHTOB B c(pepe cBs3eii ¢ o0mecTBeHHOCTHIO (ICCO):

D
2)
3)

4)

8.

AKOC;
AKDY;
PACO;
AIITIK.

Ha kaxkoii craguu KOHCAJTHHIOBOTO MpoLecca HCMoJIb3yeTcs: mpoueaypa «long-

JUCTHHIA»:

D
2)
3)

4)

Ha CTaJuH 3aKJIIOUCHUA JOroBoOpa ¢ KOHCAJITUHIOBBIM ar€HTCTBOM;,
Ha CTaJuKU KOHTPOJIA 3a XOAOM KOHCAJITUHI'OBOI'O IIPOCKTA,
Ha CTaauu 0T60pa KOHCAQJITUHI'OBOI'O arcHTCTBA AJI BBIMIOJIHCHUSA ITPOCKTA,

Ha cTaauu coopa MHGOPMAIMHU O 3aKa3YHKe TPOCKTA.

Kakue craagumn 00BIYHO BBIACJTAT B KOHCAJITUHIOBOM IIpoLecce:
noArnucCaHus 10roBopa, BbIIMOJIHCHHA 00513aTEJILCTB 1O A0roBopy, OKOH4YaHHE I[eﬁCTBI/ISI
13



J0rOBOPA;

2) MpeIBAPUTENIbHYIO, IPOEKTHYI0, UTOTOBYIO;

3)  CTaJMIO UCCIICAOBAHMIA U aHAIH3a, Pa3paOd0TKU BAPHAHTOB PEIICHUS MPOOIEMBI, BHEIPECHUS
BapUaHTOB PEILIEHUs IPOOIEMBI;

4 TPEaNpPOEKTHYIO, MPOEKTHYIO, MOCIETPOCKTHYIO.

10. Kaxk npaBuio, opranuzanum paéoraiort ¢ PR-areHTcTBOM Ha OCHOBaHUM:
1) 3aKJIIFOYEHHOTI'0 KOHTPAKTa;

2) COBETOB mITaTHBIX PR-cnenuanucros;

3) JIMYHBIX JOTOBOPEHHOCTEW PYKOBOJMUTENS;

4) IO paCHnops’KCHUIO OPraHOB BJIACTH.

IlpumepHvie memwl 0151 OucKyccuu
1. Accornuanuy KOHCYJIBTaHTOB: KX MECTO U POJIb B MIPEBPAIICHIUN KOHCYJIbTAIIUN B

PO ECCUOHATBHYIO CPepy AeSATETLHOCTH.

2. IlpaBoBble U 3THYECKUE TOKYMEHTHI, PETYIUPYIOLINE KOHCAITHHTOBBIA PHIHOK.
3. IIpodeccuorpamma NOIUTUYECKOIO KOHCYJIBTAHTA.
4. TlonmuTHUYECKUI KOHCAITUHT KaK mpodeccus U Npu3BaHue.

TexHoOrNM CONMATBLHO-MIOJIUTUYECKOTO MOACTUPOBAHUS.

6. IlonuTHuecKuil KOHCAITHHT B CHCTEME AHAJIN3A MOJUTUYECKON CUCTEMBI U U3yUEHHUS
MOJIMTUYECKUX OTHOIIECHUHN B OOIIECTBE.

Tema 10

7. KOoHCyNbTaHT KaK MOCPEIHUK B IEPETOBOPAX MEXKAY KaHIUAATaMU.

8. ApXeTuripl KaK TICUXOJOTHYECKAsi OCHOBA BOCIIPHUATHS 00pasa moauTuka (mo paboram
K.I'. FOnra).

9. IlpaBoBbI€ aCTIEKTHI 3aLIUTHI YECTH U IOCTOMHCTBA, IEJI0BOM penyTalnuy NOJUTHKA.

10. TexHOOTHM 3aIIUTHI U Pa3pylICHUS] UMUKA MTOJTUTHKA.

11. Ananu3 oCHOBHBIX (Da3 MOJUTHYECKOTO KOH(IIMKTA (HA KOHKPETHOM MpUMeEpE).

12. ConnansHo-nicuxojorundeckas 3pPeKTuBHOCTh IEPETOBOPOB.

5. OneHo4Hble MaTepuaJbl l'[pOMG)RyTO'lHOi;I aTTeCTAlluM 10 TUMCHUIIJIMHE
5.1. Dx3amen MMpOBOAUTCA C IIPUMCHCHUCM CJIICAYIOIHUX MCTOJOB: YCTHOC CO6€CCI[OBaHI/IC

110 BOIIPpOCaM U BBIIIOJIHCHUC MPAKTUYCCKOTI'O 3a/IaHHA.

B cinydae mpoBeneHHs NPOMEXKYTOYHOW aTTECTAllMM B JAMCTAHIIMOHHOM PEXHUME
ucnonb3yetcs wiargpopma Moodle u Teams.

5.2. OneHo4HbIe MaTepHAJIbI IPOMEKYTOYHOM ATTECTALUHA
Tabnuua 6

|Komn0HeHm |Hp0Me9fcymouyblﬁ /  KNi04esou  UHOUKAMop |Kpumepuﬁ OYeHUBaHUs
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u

KomnemeHyu OYeHUusaHus

IK-5.3

CTyZIeHT yMeeT opraHu3oBaTh MeponpusTus o | CTyIeHT TpaMOTHO BBIOMPAET CTpaTEruio
NPOJBIDKCHUIO ~ TOTOBBIX ~ TPOAYKTOB W | MPOABMKEHHUS  TNPOAYKTa,  MOTHBHPYET
NPOJXYKTOB Ha JTalle CO3JaHMs, OLEHHUTH | MOAOOp WCIOJIHUTENESH JUIsl peann3anuu
5 PEKTUBHOCTH MEPOTIPHSTHH. MPOEKTa.

Ha sk3amene CTYACHT OTBCYACT Ha 2 BOIIpOCa MW BBIIMOJHACT MPAKTHYCCKOC 3aJaHUC,

KOTOPOC IMMO3BOJIACT IIPOBEPUTH CTCIICHL OBJIAACHHUA YMCHHUAMUN U HABbIKAMU.

B cIydyac MPUMCHCHUA JUCTAHLIUOHHOI'O PEKHUMA HpOMC)KYTOHHOfI arrecraluu OHa

MIPOBOJUTC cienyromuM oopazom: ycTHO B JIOT/MuCbMEHHO ¢ MPOKTOPUHIOM/ TECTUPOBAHUE C
MPOKTOPUHIOM. JIJIl yCHEIIHOTO OCBOEHUS Kypca ydalleMycsi peKOMEHYeTCs 03HAaKOMUTBCS C
JUTEpaTypoii, pa3MEeIeHHOM B pa3nene 6, U MaTtepuanaMmu, BbutokeHHbIMU B JIOT.

1.

Tunosble o1leHOYHBbIE MATEPHAJIBI POMEKYTOUHOI aTTecTALMHU
Ilepeuens 6onpocos 011 NO020MOBKU K IK3AMEHY

Koncantunr B CBS3SX C 06H_[CCTBGHHOCTLIOI IIOHATUC W OCHOBHLIC HAITPAaBJICHUA

ACATCIIBHOCTH.

2.
3.

JeATenpHOCTh MEXKIYHAPOIHBIX U POCCUMCKUX aCCOLMALIMI KOHCYJIBTaHTOB.

[IpaBoBbIE ¥ 3TUUECKUE OCHOBBI KOHCAJITUHIOBOM JEATEIBHOCTH.

KoHcynbraTHBHBIHN Mpo1iecc: OCHOBHBIE (a3bl.

Knuenro-opueHTHpOBaHHBIN U MTPOOIEMHO-OPHEHTUPOBAHHBIHN MOIXObI B KOHCAJIITHHTE.

Oco0eHHOCTH NPHMEHEHUS Ha MPAKTUKE 3KCIEPTHOIO, MPOLIECCHOTO U 00ydarolero

KOHCYJIbTUPOBAHMSL.

7.
8.
9.

10.
11.
12.
13.
14.
15.

Oco0eHHOCTH ACSITeIbHOCTH HE3aBHCHMBIX KOHCYJIBTAHTOB.

[Ipodeccrorpamma KOHCYIBTAHTA.

Dranbl CTAHOBIICHUS U Pa3BUTHsI KOHCAJITHHTA Kak mpodeccuu.

CoBpeMEHHbBIN PHIHOK KOHCAJITUHTOBBIX yCIIyT B PD: cocTOsIHUE U TEHJECHIIMU Pa3BUTHSL.
MecTOo NOJUTUYECKOTO KOHCAITUHTA B CHCTEME KOHCYJIbTAIMOHHBIX YCIIYT.
MeTtomoornueckre OCHOBBI MOJUTHYSCKOT'0 KOHCAJITHHTA.

HarnmonansabIe MOASIIM KOHCAJITUHTA.

JnarHocTrka moJaMTUYECKOM CUTYyalluy U COCTOSIHUS MTOJIMTUYECKON HAIPSIAKEHHOCTH.

KOHCY.HBT&I_II/IOHHBIC YCIYyIru KakKk MCXaHH3M YCTPAHCHUA MU CMATYCHUSA HOJIUTHYCCKUX

KOH(JIUKTOB.

16.
17.
18.

Bunbt 1 (ha3pl TOTUTHYECKUX KOH(IIUKTOB.
dacuuTaysa ¥ MeTUAIHS KaK TEXHOJIOTHH Pa3pelIeHus TOJTUTHYSCKUX KOH(IIUKTOB.

Hcnonn3oBanue COBPCMCHHBIX I/IH(l)OpMaLII/IOHHBIX TEXHOJIOT Ui B CHUCTEMC

YperyJIupOBaHUs OJTUTUICCKIX KOH(IHKTOB.

19.
20.
21.
22.
23.

IIeperoBopHbIi ITponece: CTaAUU U CTPATErUU BEICHUS IIEPETOBOPOB.

YnpaBneHue Opraiu3aliOHHbBIM ITOBEICHUEM B KPU3UCHBIX MOJUTHYECKUX CUTYaLIHUSX.
[TonuTHueckuii ayJuT B CUCTEME IMOJUTHUYECKON JUATHOCTUKH.

Metouka MpoBEICHUSI MOHUTOPUHTA COLMUAIIBHO-TTOIUTUYECKUX ITPOLIECCOB.

Texuomorus CONHUAIIBHO-TIOJIMTUYCCKOIO  MOJACIUPOBAaHHUA W €€ TPUMCHCHUC B

KOHCAJITUHTC.

24.

COHH&HBHO-HOHI/ITH‘IGCKOG MMPOrHO3NUPOBAHUC U MMOJIUTUYCCKHUEC PCILICHUA.
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25. YnpaBieHUECKHE PEIIeHUs B MOJUTHIECKON cepe U MOJUTUUECKUI KOHCAITHHT.

26. OpraHuzanroHHbIE POPMBI BRIPAOOTKH YIIPABIECHUYECKUX PEIICHHN.

27. TlpuMeHeHHNe SKCIePTHBIX METOJI0B IIPU BBIPAOOTKE YIPABICHYECKUX PEIICHUI.

28. YmpaBineHUeCKOoe KOHCYJIBTHpPOBaHHME B cdepe ONTUMHU3AIUH  CTPYKTYpHl U
pEeopraHu3auy MOJIUTUIECKON OpraHU3aIiH.

29. BpIsgBI€HHE COOTBETCTBYIOIIMX CEIMEHTOB pPbIHKA M KAaTeropuil KIMEHTOB B LEJAX
o0ecrieyeHnst KIIMEHTYPBI KOHCAJITHHTOBBIX areHTCTB.

30. Crparerus NpOABM)KEHHS KOHCAJITUHIOBOIO AareHTCTBAa HAa pPBIHKE KOHCAJITHHIOBBIX
YCIIyT.

31. VMumK MONMUTHYECKOTO JIHIEPa U MOJIMTHYECKOW OpraHn3allui: CTPYKTypa U (QyHKIIHH.

32. TexHonmoruu v METO/bI POPMUPOBAHUSI UMUIKA OTUTHUECKOTO OOBEKTA.

33. Meroauka OKa3zaHUs KOHCYJIbTALIMOHHBIX YCIYyT MO (OPMUPOBAHUIO U MOAJIEPIKAHUIO
UMUJKA TOJIMTUYECKON CTPYKTYPhI U JIUAEpa.

34. [InanupoBaHHe MOTUTHYECKUX Kamranuii u PR-akmuit B Poccum.

35. Crparerus u TakTHKa U30MpaTETHHBIX KaMITAaHHA.

36. Ponb KOHCY/IBTAaHTOB B OPraHU3ALMU U IPOBEACHUH N30UpaTEeIbHBIX KaMIIaHUI.

37. MenuaruiaHupoBaHKE MOJUTHYECKON PEKJIaMBbl: pacIpe/ielIeHHe PeKIaMHbIX OI0/KETOB B
Pa3NIUYHBIX CPEACTBAX MAaCCOBOI MH(OPMAIIMH U PEKITAMBI.

38. Crparerust U TakTUKa NPUMEHEHHs] MOJUTHUECKOM pEeKIaMbl B CpPEACTBaX MacCOBOM
UHpOpPMaLUH.

39. Meroauka NOArOTOBKH U MPOBEIEHUS BCTPEY C U30UpATENIIMU.

40. INonuTtHueckue u NpeaBbIOOPHBIE MPOrpaMMbl HOJTUTHUECKUX HapTUH.

41. NudopmanrnoHHbIe BOMHBI B X0/1€ M30MPATETHHBIX KaMIIaHUH.

42. Metozap! 60pbOBI C MOTUTHYECKUMH HHCHHYAIMAMU U (panbcudukanmsamu.

43. Metroapl M TpUEMbl MAHUMYJISLUM MAaCCOBBIM CO3HAaHHEM M 3JIEKTOPAJIBHBIM
MOBE/ICHUEM.

44. NndopmanrioHHOE BO3ACHWCTBUE CPEACTB MacCOBOM WHGpoOpManuud Ha (HOpMHUpPOBAHHE
MOJIMTUYECKUX TIPEITOYTEHHI.

45. ColHoJIOTHYECKHE  HCCIEIOBAHMWSA  OOIIECTBEHHOIO MHEHHUSI W IIOJUTHYECKHUX
MPEANOYTEHU HACETIEHUS.

46. IlcuxoceMaHTUYECKHUE HCCIEIOBAHUS MacCOBOTO CO3HaHMS M HUX HPHUMEHEHHE UX
pe3yJIbTaTOB B MOJIUTUYECKOM KOHCAJITHHTE.

47. WN3ydeHne MacCOBBIX MH()OPMAIIMOHHBIX IIOTOKOB B IMIOJIUTUYECKOMN CHCTEME.

48. TlousiThe, BUABI U LIEJIH AEIOBOTO OOIIECHUS.

49. Pa3znooOpaszue HaIMOHAIBHBIX MOJIEJEH OOIIEHHS MW WX HCIOJIb30BAHHE B
KOHCAJITUHI'OBOM J1€SITEIbHOCTH.

50. ®opMbl JE€NOBOr0 OOLIEHUS B JEATENBHOCTH MOJUTUYECKOTO JMJEpa U HX
XapaKTEepUCTHKA.

51. OcoOEeHHOCTH KOJUICKTHBHBIX CYOBEKTOB JICJIOBOTO OOIICHUS.

52. Ilcuxonoruueckoe BOCIPUATHE ay JUTOPUEH MOIUTUYECKUX TPOTPAMM U 3asBJICHUH.
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53. Koy4mHr-HHCTpyMeHTapuii B paboTe KOHCYJIBTaHTA.

54. KOoyu4MHT-CECCUHU TIO0 TOBBIIIEHUIO KOMMYHUKATUBHOM KOMIIETEHTHOCTH PYKOBOISIIETO
COCTaBa OpraHU3aluH-KIUEHTA.

55. KoyuuHr-ceccu 10 TPUBUTHUIO HABBIKOB M OBJIAJICHUI0 MPHUEMAaMH CO3JaHHUS U

MoAACPKAaHUSA MU KA JINICPOB OpFaHHSaHHﬁ.

IIpumep npakmuuecko2o 3a0anusi Ha IK3ameHe
CocraBpTe MHEHHE 00 OCHOBHBIX (pazax momuTHyeckoro kKoH(pimkra B P® (mo BeIOOpY
cryaenta). OCylIecTBUTE OIEHKY OCHOBHBIX XapaKTEPUCTHK KOMMYHHKATHBHOTO TIpoIiecca B

ITOJIMTUYECKOM KOH(i)J'[I/IKTC.

IlIkana ouyenueanusn

OmneHka pe3ysbTaTOB MPOU3BOAMTCS Ha OCHOBE OayutbHO-pedTuHroBoi cuctemsl (BPC).
Hcnonb3oBanue BPC ocymecTBisercss B cOOTBETCTBUU ¢ IpukazoM oT 06 centsiops 2019 r.
Ne306 «O npuMeHeHUN O0ATUTBHO-PEUTHHTOBOM CHCTEMBI OLIEHKH 3HaHWW oOydarommxcs». bPC
10 JMCLUIUIMHE OTPaXKeHa B CXEME PacyeTOB PEHTHHIOBBIX OAJUIOB (Jjajiee — cCXeMa pacyeToB).

Benymuii npenopaBatenb AWCHUIUIMHBI pa3pabaTbiBaeT CXEMy pacueTra pPEeWTHHIOBBIX
OamtoB no mucuuiuinHe. Cxema pacueToB (pOpMUpPYETCs B COOTBETCTBUM C YYEOHBIM IIJIAHOM,
yTBEP)KIAETCS PYKOBOAUTENEM O00pa30BaTEIbHOTO HAIPaBJIEHUS M JOBOAMUTCS JO CBEIEHUS
CTYZICHTOB Ha IEPBOM 3aHATHM IO JaHHOM qucuuiuiiHe. Cxema pacueToB SIBISIETCS COCTaBHOM
94acThi0 pabodeil MporpamMMbl IUCIHHIUIMHBI M COJEPKHUT HWH(POPMAIMIO O BHIAX Y4eOHOM
paloThl, BUAAX TEKYIIEro KOHTPOJs, BUAE MPOMEKYTOUHOM aTTecTalMyd MO AMCLUIUIMHE, a
TaKXe WHYI0 WH(HOPMAIIHIO, BIHSIONIYI0 HAa HAYUCIICHHE 0aJI0B 00yYatOnIMMCSI.

VYcBoeHHE CTYyAEHTOM BCero oObeMa AMCHUUIUIMHBI MaKCHMalbHO oueHuBaercs B 100
0aos.

B uHCTHTYyTE ycTaHaBIuBaeTcs cieayrolas IIKaia MepeBosia OLEHKH U3 MHOTr00alIbHON
CUCTEMBI B MATHOALTEHYIO:

PacyeT uTOroBoii peUTUHIOBOM OLICHKM:

Tabauua 7
KomnuectBo 6annos Orenka
MPOMHCHI0 OyKBOH
96-100 OTIMYHO A
86-95 OTIIMYHO B
71-85 XOpOIIo C
61-70 XOpouIo D
51-60 YAOBJIETBOPUTEIHHO E
Onucanue cucmemsvl OYEHUBAHUA
Tabauua 8
OueHounble Ioka3arenn Kpurepun
cpeacTBa OLIEHKH OLIEHKH
(popmeI Tekyiero u
MIPOMEKYTOUHOTO
KOHTPOJISI)
VYcrHoe BoicTymieHue | o KoppekTHOCTb 1 e TlonHoe, pa3BepHyTOE, 0OOCHOBAaHHOE
MIOJTHOTa OTBETOB BBICTYIUICHHE, OAKPEIIICHHOE TPUMEPaMH,

MICPEYHEM HCITOb30BAHHBIX HCTOYHHUKOB (HE
MeHee 3), BRIFoUAloIIee Mpe3eHTanuio — 3 6aia

e [IpaBuibHOe, HO HE apryMEeHTHPOBAaHHOE
BBICTYIICHHE, BKJIOYAIOIICE MpE3CHTAUD — 2
Oana

e [IpaBwibHOE, apryMCHTHPOBAHHOE BBICTYIUICHUE
0e3 npe3eHTanuu — 1 Ganna
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e  Henonneril oTBeT 6€3 Mpe3eHTaIlH, HEBEPHBII
orBeT — 0 6annos

TectupoBanue . TTpowuent Menee 50% — 0 6amios;
MPaBUJIGHBIX OTBETOB Ha 51-70% — 3 6anna
BOIPOCHI TECTA. 71-90% — 4 6amnos;
91-100% — 5 Gamos.
Huckyccus [TybnudHOE BBICTYTIICHUE e  CIIOXKHBIN OTBET:
o TeME JUCKYCCHUM — MOJIHOE, Pa3BepHYTOE, 000CHOBAHHOE BBICTYILICHHE — 2
Gamna
— IpaBUJIbHOE, HO HEJOCTATOYHO APryMEHTHPOBaHHOE —
1 6amn

— HeBepHBIH oTBeT — 0 OayIoB

e OOBIYHBII OTBET:
— TIONHBIN, pa3BEepHYTHIH, 0OOCHOBaHHBIN mokmany — 1
Gan
— HE apryMEHTUPOBAHHOE BBICTYIJICHUE, HEBEPHBIN
otBeT — 0 6anyoB.

DKk3aMeH B cootBercTBuu ¢ bPC Ha 3a OTBET Ha KaXK/IbIii BOIIPOC:
MIPOMEXYTOUHYIO 1-5 OGamroB 3a OTBET, NMOATBEPKAAIONINA 3HAHUS B
aTTecranuto orBoautcs 30 paMKax JIeKIui 1 00s3aTeTFHON TNTEePaTypHl,
OayuioB. 3aueT MPOBOIUTCS 6—10 OamioOB — B paMKax JCKIMH, 00S3aTeIbHON M
o omneram. bunet JIOTIOTHUTEIBHOM JTUTEePaTyPHI,
COJIEP>KUT 2 BOIpoca 11-15 GammoB — B paMKax JICKIHii, O0s3aTEIbHON U
(KaKblii OLIEHUBAETCS 10 JIOTIOJTHUTENBHON JIUTEpaTypsl, C NpUMEpPaMu U
15 6anmnos). 3JIEMEHTaMHU CAMOCTOSITETIFHOTO aHAIN3A.

Henonneri OTBET u HE3HaHHE MOHATHHHO-
TEPMHUHOJIOTHYECKOro anmapara — 0 6amioB

3aueT MpoxoauT B GopMe YCTHOTO cobecenoBaHusi Mo BompocaM. Ha MOATOTOBKY K OTBETY
naercs 45 munyT. Ha 3adere mpeayCMOTPEHO BBIMOJHEHUE MPAKTUYECKOro 3a1anus. Mitoroas
OIICHKA IO IUCIHUIUIHHE BBICTABISCTCS C YYETOM HAOpAaHHBIX HAa ayJAUTOPHBIX 3aHITHUIX OAJIOB.
B cinyyae mnpuMeHeHHs AMCTAaHIMOHHOTO pPEXKHMa IPOMEXKYTOUYHOW aTTeCTallid OHa
MPOBOAMTCA cheayommM oopa3om: ycTHO B JJOT/MUcbMEHHO ¢ MPOKTOPUHTOM/ TECTHPOBAHUE C
MPOKTOPUHIOM. JIJIs1 yCIENIHOTO0 OCBOEHUA Kypca y4YalleMyCsi PEKOMEHAYETCS 03HAKOMHTBCS C
JTUTEPaTypou, pa3MeIlleHHO! B pazjiesne 6, 1 MaTepuaiaMu, Bbl1okeHHbIMU B JIOT.

6. MeToguueckue MaTepuaIbl 0 OCBOECHHIO U CHUILIMHBI

YcTHBIM onpoc. DTOT BU pabOTHI MPEAYCMOTPEH HA CEMUHAPCKUX 3aHIATHSIX U BKIIOYAET B
ceOst OTBETHI Ha BOMIPOCHI U OTBETHI MIPH MPOBEpKe 3amaHuil. CTYIEHTHI paclpeIeNiaioT B TPYIIIe
BOIIPOCHl U3 CIHCKA BOMPOCOB I OOCYXKIEHHUS B IJIAHE KaXIOTO CEMHHAPCKOTO 3aHSTHS.
OTBeT Ha BOMPOC JOKEH OBITh KPATKHUM, 1O CYIIECTBY M, KaK MPaBUIIO, HE TIPEBBIIIAOIINM 3-X
MUHYT MOHOJIOTUYECKON peur. ['0OTOBUTHCS K YCTHOMY OIPOCY IO TJIAaHaM CEMHHAPOB CJIEIYET
M0 CMHCKY OCHOBHOW U JOMOJNHUTENBbHON suTeparypbl. OTBET CTyACHTa MpPH TMPOBEPKE
MMCbMEHHOTO JIOMAIITHETO 3aJaHus U3 TUTAHA CEMUHAPCKOTO 3aHITHS SBISCTCS Pa3HOBUIHOCTHIO
YCTHOTO ompoca. Ha ceMHHapCKuX 3aHATHSX TaKKe MPEAYCMOTPEHBI TOTIOTHUTEIbHBIC, KPOME
JOMaIIHe  paboThl, 3aJaHusd, COOECeJOBaHWE MO  JOTOJHUTEIBHBIM  BOMpOCAaM U
JIOTIOJTHUTETHHBIM 3aJJaHHSIM Ha CEMUHAPCKUX 3aHATUSX PacCMaTPUBAETCS KaK YCTHBINM OMPOC.

TectupoBanme. I[IpoBoauTcs 1O BCeMy COACPKAHHWIO JTUCHUIUIMHBI Ha TIOCIETHUX
CEMHHAPCKUX 3aHSATHUSX.

Pabota co crnmickom smrepaTypbl. OCHOBHAs JUTEpaTypa OCBAMBAETCS B TIOJHOM OOBEME.
JlomoHUTENbHAS TUTEpaTypa GaKyIbTaTUBHAS AJIT OCBOCHUSI.

IIpomexxyTounas arrectanus B cucteme JIOT. KoHcynbramus K 3a4eTy ONpoWIIEeT B BHUIAE
onnaitH-BcTpeun B npunoxkenuu Office 365 «Teamsy. [IpunokeHue peKoMeHAyeTCsl YCTAHOBUTH
nokanbHO. CTYNEeHT JOJDKEH BOWTH B CHUCTEMY C TOMOINbI0 ydeTHou 3amucu Office 365
PAHXul'C, uto6s! 00ecrieunTs 6a30BYI0 MPOBEPKU JINYHOCTH.
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3ayer OyzaeT MpoxoAuTh B (hOpME YCTHOTO OIpoca MO CIMCKY BOIPOCOB JUIS 3a4yeTa U
BBITIOJTHEHUSI OHOTO MPAKTHYECKOT0 3aJaHHsl.

Jnis obecrieueHust BUJCO- U ayAMO CBSA3M HA MEPONPHUITUU CTYJEHT JOJDKEH UMETh KaMepy
1 MUKPO(]OH, MOJKITIOYEHHBIE K €0 MEPCOHATbHOMY KOMIbIOTEPY, MJIaHIIET WX cMapT(OH.

OTcyTcTBHE Y CTYAEHTAa TEXHUYECKUX BO3MOKHOCTEM PAaCCMAaTPUBAETCS KAK YBaXXUTEJIbHAs
npuunHa. [Ipu 3TOM CpokM MpoBedeHUs 3adeTa MOTYT OBbITh MEpPEHECeHbl IO 3asiBICHUIO
CTyJIeHTa Ha UMs JieKaHa (pakynbTeTa Ha MEpPHOJ IOC/e OKOHYAHUS pPEXHMMa IMOBBIIICHHOM
TOTOBHOCTH.

3a 10-15 MuHYT 10 yKa3aHHOTO BPEMEHM Haydaja MEPOIPHUATHS CTYJIEHT JOJKEH BBIMTH Ha
cBs3b. EMy HE00X0ITMMO MPUTOTOBUTH MACHOPT AJIs1 UACHTU(DUKAILIMY JTUYHOCTH.

B Xone moAroTOBKM OTBETA CTYJIEHT JOJKEH BKIIOUUTH CBOU MUKPO(OHBI U BUICOKAMEPHI.
Buneokamepy HeEoOXOIMMO HampaBUTh TakK, YTOObl OBUIM XOPOLIO BUAHBI JIUIO U PYKH
ctyaeHTa. CTyIeHT JOJDKEH CIIeI0BaTh PEKOMEHAALNAM IIPEeNogaBaTels.

B cmywae ecnm  neficTBHA  CTylIeHTa HE JAlOT BO3MOXKHOCTH  IIPENOABaTEIIIO
KOHTPOJMPOBATh IpoOLEecC JTOOPOCOBECTHOTO BBIMOJHEHUS CTYACHTOM 3aJlaHUil  1ocie
MOJTyYEHUs 3aJJaHus JIJIs 3a4eTa, IPEeroaaBaTesib UMEeT MPaBo BHICTABUTH OLIEHKY «HE 3aYTEHOY.

B cnyuyae cOoeB B pabore 0o0OpyIOBaHMS WM KaHaja CBSI3W Ha MPOTsDKeHUHM Oosee 15
MHUHYT CO CTOPOHBI NPENOAaBaTeNs JUOO CO CTOPOHBI CTYJIEHTA, MPENOoiaBaTellb OCTABISAET 3a
co00# MpaBo MEPEHECTH MPOBEICHUE UCTIBITAaHUS Ha IPYTOM JIeHb.

[TopamuiibHBIN CIUCOK MOATPYNN ISl aTTECTAl[MH OrJIalaeTcs IMOocjie KOHCYJbTallMH K
3a4ery.

7. YueOHas iuTepaTypa u pecypcbl HHPOPMALMOHHO-TEJIeKOMMYHUKAIMOHHOM
cetn UnTepHer

7.1. Ocnosnaa numepamypa

1. KoHcynbTHpOBaHME M KOYYMHI IiepcoHana B opranusauuu. — M.: IOpaiir, 2015. —
http://idp.nwipa.ru:2944/book/D2B12F08-0655-4F93-88FD-BF69FE70F 18D
2. Kpacosckuii FO.JI. KoHcanT-guarHocTuka ynpaBieHYECKMX OTHOIIEHUH ¢upmbl. — M.:

IOHUTU-IIAHA, 2013. — http://idp.nwipa.ru:2945/20960.html
3. Ilapko @.M1. KoMMyHHMKOJIOTUS: KOMMYHUKAlIMOHHBIA KOHCANTHHT. — M.: JlamkoB u K.;
Wzn-Bo Illapkosa, 2013. — http://idp.nwipa.ru:2747/view/book/56229/

7.2. [lonoanumenvnas numepamypa

1. bmunoB A.O. YnpasieHndyeckoe koHCynbTupoBanue / baunosa A.O., [IpecBsinHukoBa B.A. —
M.: NamxoB u K, 2014. — http://idp.nwipa.ru:2945/24839.htm

2. JlyroBas A.B PBIHOK KOHCAJITHHTOBBIX YCIYr TIJla3aMH KIMEHTOB M KOHCYJIBTAaHTOB
Poccuiickoe  npennpuHuMarensctBo.  2014. Ne 24, — C. 158-170. -
http://elibrary.ru/item.asp?1d=22835000

3. Teopus u npaktuka cBsizeit ¢ oomectBeHHOCTHIO. — CIIb.: U3a-Bo C3UY PAHXul'C, 2012.
— http://idp.nwipa.ru:2056/pdf/TeorIPrakt2012-2.pdf

7.3. HopmamugHnbvle npasoevie 00OKyMeHmMbl U UHAA NPABOEAA UHPOPpMAYUA
1. O cpeactBax maccoBoil nundopmanmu: deaepanbubiii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
or 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (mata oOpareHus
20.06.2014).
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7.4. Humepuem-pecypcol
2. OdunmanbHple cailTbl MPoQeccHOHATBHBIX COOOIIECTB B cepe CBsi3el ¢ 00IIeCTBEHHOCTHIO
U peKJIaMbl:

3. 1. http://www.raso.ru
4. 2. http://www.sovetreklama.org
5.

7.5. Huvte ucmoynuku
C3UY pacmonaraet IOCTYIIOM uepe3 CalWT HaydyHoul OmbOmmorexku http:/nwapa.spb.ru/ k
CJIEYIOIINUM MOJANUCHBIM 3JEKTPOHHBIM peCcypcam:
Pycckoszviunvie pecypcoi

e DJEKTPOHHBIC YUCOHUKH IIEKTPOHHO-OuOIMoTeunoi cuctemel (ObC) «Aubyrey

e  DJEKTPOHHBIC YUEOHUKH JICKTPOHHO-O0uOIMoTeunoi cuctemsl (ObC) «FOpatim»

e DJEKTPOHHBIE YUEOHUKHU 3JIEKTPOHHO-O0nbIoTeunoii cucremsl (3bC) «/lansy

e HayyHo-pakTHUeCKue CTaTbu TNO (HUHAHCAM W MEHEeIKMeHTy M3narenbckoro moma
«bubnuomexa I'pebennuxosar

e CraTby M3 NEPUOIUYECKUX M3JaHUH MO OOLIECTBEHHBIM U T'YMAaHUTAPHBIM HaykaM «HMcm-
Bovioy

e DHIMKIONEANHU, CIIOBAPH, CIIPABOYHUKU « PYOpuKon»

e [lonHble TeKCTHI auccepTauuii U aBTopedepatoB dnekmponnas bubruomexa /Juccepmayuii
PI'b

e HudopmarnmonHo-npaBoBbie 0a3bl Koncyrvmaum nuioc, I apanm.

Amnenoszviunvie pecypcoi

e [EBSCO Publishing — nocTyn K MyJbTUAUCUUIIMHAPHBIM IOJTHOTEKCTOBBIM 0a3zaM JaHHBIX
Pa3IMYHBIX MUPOBBIX H3ATENbCTB M0 OW3HECY, SKOHOMHKE, (pUHaHCaM, OyXraiarepcKoMy
y4eTy, TYMaHUTapHBIM U €CTECTBCHHBIM 00JIacTsSM 3HaHUM, pedeparaM U IMOIHBIM TEKCTaM
myOnauKanuil U3 HAyYHBIX U HAy4YHO-TIOMYJISPHBIX KypPHAJIOB;

e FEmerald — kpynHeiiliee MHUPOBOE H3AATEIbCTBO, CHEIHMATM3UPYIOIIEECS Ha SIIEKTPOHHBIX
KypHasax M 0a3ax HaHHBIX 10 IKOHOMHUKE U MEHEDKMEHTy. MIMeeT cTaTyCc OCHOBHOTO
UCTOYHHKA Mpo(hecCHoHANbHOW HH(pOpMAIMK JUIS TpernoAaBaresield, HcclenoBaTeie u
CHEIHAUCTOB B 00JIACTH MEHE)KMEHTA.

8. Mamepuanvho-mexnuueckas 6a3a, UHPOPMAUYUOHHbIE MEXHOI0ZUU, NPOZPAMMHOE
obecneyenue u UHPOPpMaAYUOHHBIE CRPABOUHBIE CUCIEMbL

Kypc BkiIouaeT mcmnoib30BaHHE MporpaMMHoro odecrnieuenuss Microsoft Excel, Microsoft
Word, Microsoft Power Point s TOArOTOBKM TEKCTOBOTO W TaOJIMYHOTO MaTepuaia,
rpadUuecKuX WLTIOCTPAIUH.

Metoapl 00ydeHUs MpeNnojaraloT HCHOJIb30BaHWE HH(OPMAIIMOHHBIX TEXHOJOTHH
(KOMITBIOTEPHOE TECTUPOBAHUE, JEMOHCTPALINS MYJIbTUMEIMUHBIX MATEPUAIIOB).

3aneiictBoBaHbl MHTEpHET-CEPBUCH W DIIEKTPOHHBIE PECYpChl (IOMCKOBBIE CHCTEMBI,
AJIEKTPOHHASI TI0YTa, MPO(ECCHOHANTBHBIE TEMAaTHYECKHE YaThl U (OPYMBI, CUCTEMBI ayJHO H
BUJICO KOH(EPEHIWH, OHJAWH SHUUKIONEANU, CIPABOYHUKH, OUOIHMOTEKH, 3IIEKTPOHHBIE
y4eOHbBIC U yUeOHO-METOIUUECKUE MAaTePHAJIbI).

Komnvromepuvie u ungopmayuonHo-koMMyHUKAMUSHbLE Cpeocmaa.

Texnuueckue cpedocmea 00yueHus.
Taonuua 9

Ne HanmeHnoBanue
o/
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http://www.sovetreklama.org/
http://www.raso.ru/

Crnennanu3upoBaHHbIE 3aJIbl LA HPOBEACHU JIEKLIWH, 000pyI0BaHHBIE
MYJbTUMEAUNHON TEXHUKOW, TO3BOJAIONIEH JIEMOHCTPUPOBATh MPE3CHTAUU U
IIPOCMAaTPUBATE KHHO Y BUJIEO MaTEpHUAJIbL.

Cnenunanu3upoBaHHasi MeOellb M OPrcpeACcTBa: ayJUTOPUM M KOMIIBIOTEPHBIC KJIACCHI,
000pYIOBaHHBIE TI0CAI0YHBIMH MECTAMH.

TexHuueckue cperncrsa OOYyYEHHs: MEPCOHANBHBIC KOMIIBIOTEPBI; KOMIIBIOTEPHBIC
IPOEKTOPHI; 3BYKOBbIE TMHAMUKHU; IPOTpaMMHBIe cpeicTBa Microsoft.
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