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1. IlepeyeHb NJIAHNPYEMBIX Pe3yJabTATOB 00y4eHHs MO JMCUMILIAHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOEHHs 00pa30BaTeIbHON MPOrpaMMbl

Hucuunnuua  b1.B.J12.03.01
CJIE Ty FOLTUX
npodeccuoHaIbHbIX KOMITETEHIIUNA ™

BJIaJICHUE

YHUBEPCAIBbHBIX,

«CepBuCHasi J1€SITETBHOCTHY
obmenpodecCuoHaNbHBIX U

o0ecreunBaceT

OT®/T® wu | Kog HaumenoBa | Kox | HammenoBanue | OOpa3oBaTesibHBII
PeKBU3UTHI KOMIIETeH | HUe HH/ | HHAUKATOPA pesyabrart **
ncC HM ** HKa OCTHKeHM S
o Komnerenunu A .
TOpa | KOMNETeHH i
(npu n P o 1
*% A0CT
Haauuuu)
nKe
HUS
KOM
nere
HIIU
i/'l *%
VK-1 CrocobeH VK- | Ob6nanaer VK-1.5. 3-1. 3mnaer, kak
ocymecTBiAT | 1.5 | cucteMHbIM HaxoIUTh M KPUTHYECKU
b TTOWCK, MBIIIEHUEM, QHATTM3UPOBATE
KPUTHYECKHIA no3sonsromumu | AHOpMaIIIO, HeO6X°HHMyR3
A ICHUSA ITOCTABJICHHOU
AHAITH3 . B IS perie OCTaBJICHHO
CHHTE3 npodeccuoHaIb st
PO VK-1.5. 3-2. 3maer, xax
nHpopmaruy Hon aJIeKBaTHO M IIOJHO HAaWTH,
> TIPUMCHATE ACATEIILHOCTH 0TOGPaTh, NPOAHATM3UPOBATE
CHUCTEMHBII HCII0JIb30BATh " CHCTEMaTH3HpOBATH
moaxon JUIA MAaTEMATUYCCKHU JaHHBIC (CTaTI/ICTI/IKa,
penieHust € MCTOIbl U | HOPMaTUBHBIC OCHOBBI,
MOCTaBJICHHBI WHCTPYMEHTBI (uHaHCOBBIC YCIIOBHSA),
X 3a/ma4 11 TIpOBeJieHHs | HeOOX0auMBbIe ans
KPUTUYECKOTO peanmsannn
aHAIM3A %zﬁpfgaumae;,wcl)ro npsc;eKTa.
. -1.0. -1. MeeT
CUTYaIIH, ee
OIIpEACIATD n OLICHHUBATH
MOJEIMPOBAHNUSA
IIOCJICACTBUA BO3MOXHBIX
" peleHuit 3a1a4H.
MIPOTHO3UPOBAH
HA pasBHTHA | VK-1.5. V-2. Ymeer
nponeccoB " | ornuyath (akTel OT MHEHHH,
SIBJIEHU MHTEpIpETaluil, OLEHOK H
T.I. B PACCYXICHUSIX NPYTUX
Y4aCTHUKOB ACATCIIBHOCTH.
33.008 ITKP-1 Cnocoben IIKP | Ocymectuser | IIKP-1.1 3-3 3naer OcHoBbI
PykoBonurens paccuutbiBar | -1.1 | cOop M aHain3 | OPraHU3ALMK  NCATCIBHOCTH
NpeANPUITHS b u JTAHHBIX o | IpCANpPUATAN HHTaHWA.
[IUTaHHU. AHAIM3UPOBA 3aTpaTax EKP' 11 y-1 Ymeer
HpI/IKa3 h OpFaHHSaHI/Iﬁ JIAAICTh CTPATCTUYCCKUMU U
TaKTUYCCKHUMHU METOdaMH
Muntpyna SKOHOMHUYECK cepbl
P No . aHamm3a NOTPEOHOCTH
occun ° ue TOCTENPUAMCTBR | 1opa b ravenTon (CaTysic6,




281H oT pe3yJIbTaThl u OT/IENIOB) HPEANPHATHS
07.05.2015 JNeSITeJIbHOCT 00IIIeCTBEHHOr0 | IMTaHUA B MaTCPUANIBHBIX H
B u MMUTAHUS, ux | TPYAOBBIX pecypcax
: OpraHM3aIuii CTPYKTYPHBIX
VYnpasnenue (II)) 1 PYKTYp .
. chepsbl nojApasaesieHuit
TeKyIIen P Apasi
TOCTETIPUUMC
JeSATeTLHOCTh
TBa u
10
00111eCTBEHHO
JenapTaMeHTo
ro THUTaHUS
B (cmyxO,
TUTST
OTJICTIOB)
PUHSITHS
NpeANPUITHS
3 peKTUBHBI
MTUTAHUS
X
B/01.6 yIIpaBJIeHYEC
VYnpasnenue KHX PeLIeHHIT
MaT€pHruaibHbIM
U pecypcamu u
MEePCOHATIOM JIe
MapTaMeHTOB
(cmyx0,
OTJICJIOB) MPEII
puATHA ITUTAHUA

* Hucyunauna modicem opmuposams KOMREMeHYUro NOTHOCMbIO WU YACMUYHO.
**/lonocno coomeemcmeaosams Ipunodicenuio 1 k 06pazosamenvHoll npocpamme

2. O0beM H MeCTO JUCHHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHOMH NPOrpaMMbl

OO6mmit 00beM TUCIIUTIITUHBI:
Ounas ¢hopma 0byyenus
3 3.e., 108 ak.uac
KonrtaktHas pabota oOyyaromuxcs ¢ MnpernojaBaresieM Mo BHUJiaM y4eOHbBIX
3aHATHI: 42 aK. 4ac Ha KOHTAKTHYIO padoTy ¢ penojaBareieM, U3 Hux 16
aK.yac Ha JIKIMU U 24 ak.yac Ha MNpPaKTUYECKUE 3aHATHSA, 2 aK. 4yaca Ha
KOHCYJIbTaINIO, 39 aK. yac Ha CaMOCTOSITEIbHYIO Pab0Ty 00yUYarOIINXCS.

3aounas popma obyuenus

3 3.e., 108 ak.uac

KonrakTtHas pabora oOyuaromuxcsi ¢ MpenojaaBaTelieM Mo BUAAM y4eOHBIX
3aHsTH: 10 ak. yac Ha KOHTAKTHYIO pa0dOTy C IpernoaBaTeseM, U3 HUX 2 aKk.dac
Ha JICKIMU U 6 aK.yac Ha MPAKTUYECKUE 3aHATHUsA, 2 aK. 4aca Ha KOHCYJIbTalUIO,
89 ak. yac Ha CcaMOCTOSTENbHYIO paboTy oOydarommxcs M 9 ak. 4acoB Ha
KOHTPOJIb.
Huciunnmuaa b1.B.J1D.03.01  «CepBucHasi  I€SITEILHOCTH»  BXOAUT B
oOs3aTenbHYt0 4acTh biok 1 «/lucuunnuuel  (MOAYJIM)»  OCHOBHOM
o0pa30BaTeIbHON MPOTPaMMBI U SBJISIETCS 00s13aTEIHLHOM TUCIUTIITMHOM.
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JucuunnrHa u3ydaercsa Ha 3 Kypce B S5 ceMecTpe U B 6 cemecTpe Ha 3 Kypce 1o
3a04HOM (hopme 00yueHus.
[lens wu3ydeHUsS IUCHUIUIMHBI: YCBOCHHME 3HAHMU B 00JIACTM TYPUCTCKOTO
MapKeTHHTa, @ UMEHHO: TIOHUMaHHE CTeU(UKH MAPKETUHTOBON JACSTEILHOCTH
Ha pPBIHKE TYPUCTCKUX M TOCTHHUYHBIX YCIyr, yMeHHe ¢GOpMHUPOBATH €€
CTpaTEeTHIO U TaKTUKY.

Juciununaa 0asupyercs Ha cienyromux aucuuminiax Oll:
Hcropus rocrenpuumMcTsa
TexHONIOrnu rOCTUHUYHOMN AEATEITbHOCTH
OcBoeHue JaHHOW AMCLUMIUIMHBI HEOOXOAMMO O0yYaromeMycs sl yCHEIIHOIo
W3YUYCHHUS CIEAYIOMUX AUCIUIUIMH (MOJyjel), MO JaHHOMY HalpaBJICHUIO
MOATOTOBKHU:

DKOHOMUYECKAS CTPATETHs Pa3BUTHUSI TOCTUHUYHOTO TIPEANPUSITUS

MeTobl NpOABUKEHUS U TTPOIAKU TOCTUHUYHBIX YCIIYT

JIuCUUIUIMHA MOXKET PeaIu30BbIBATHCS C MMPUMEHEHUEM JUCTAHIIMOHHBIX
oOpasoBaTenbHbIX TexHoiorui (nanee — JJOT).
HocTtynm K cucTeMe JAUCTAHIMOHHBIX  OOpa3oBaTEIbHBIX  TEXHOJIOTUM
OCYUIECTBJISIETCS  KaXKJbIM  OOyYaroUuMCsi  CaMOCTOSITENBHO €  JIF0OOTo
ycTpoiicTBa Ha moprtaine: https://Ims.ranepa.ru/. [laponas ¥ JOrMH K JUYHOMY
KaOUHETY / MpodUITI0 PEAOCTABISETCS CTYJACHTY B JE€KaHAaTe.

GbopMBI TEKYIIETO KOHTPOJIS, MPOBOJUMBICE B CHUCTEME JUCTAHIIMOHHOTO
oOy4eHus, OIICHUBAIOTCA B CHUCTEME JIUCTAHIIMOHHOTO oO0ydeHus. Jloctynm K
BUJICO M MaTepuajgaM JEKUUU MPEeAOCTaBIsAECTCI B TEUEHUE BCETO CEMECTpA.
HocTyn K KaxaoMmy BHAY pabOT M KOJUYECTBO IMOMBITOK HAa BBIMNOJIHEHUE
3aJlaHdsd TPEJOCTaBIsAECTCd Ha OrPAHMYEHHOE BPEMSI COIVIACHO PETIaMEHTY
JUCUUIUINHBL,  onmyOnukoBaHHoMy B CJIO. IlpemonaBarens  OLEHUBAeET
BBITIOJTHEHHBIE OOyyaromumcsi padotsl He mo3aHee 10 paGoumx IHeW mocie
OKOHYaHUs CPOKA BBIMOJTHEHUS.
dopma MPOMEKYTOUHOM aTTECTAIlMd B COOTBETCTBUM C YYEOHBIM IUIAHOM —
HK3aMEH.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI

3.1. CtpykTypa AUCIUILITUHBIL
Ounas ¢oopma obyuenus

Ne i/m | HaumeHnoBa O0beM JUCUMILIMHBI, AK.YAC ®opma
Hue reM 1 | BCEI KonTakTHas padora o0yuyaromuxcs CamocrosiTesibHAs TEKYIIETO
(nin) (0} ¢ mpenoaaBaTesieM 0 BUIAM Y4eOHbIX 3aHATHI padora KOHTPOJIA
pa3jejioB Ilepuoa TeopeTu4eckoro o0yueHust Hepuon yCIIEBAEMOCTH,
NMPOMEKYTOYHOM IIPOMEKYTOUHON
arrecTaluu aTTecTaluu
(ceccun)
3auaTus 3ausaTus HUK KCP | K9 Kar | K| CPxp | CP3x | CP
JIEKIIUOHHOT' 0 CEeMHHAaPCKOro TK | 0
THIIA THIIA H
JI BJI JIP 113 T
p
0
Ja
b
CepBucHas [IpakTrueckoe
JACATCIbHOCTD 3aJaHUE
B CHUCTEMC
Tema 1 yOBJICTBOpCH 20 4 0 0 6 0 0 0 0 0 0 10
us
noTpedHOCTEH
HUctopus IIpakTueckoe
Tema 2 pasBuUTHS 20 4 0 0 6 0 0 0 0 0 0 10 3aaHKe
CEpBUCHOM




JACATCIbHOCTU

Pazputue Hoxknang

yCIIyT u

CEpPBUCHOU
T 2 4 1

M3 pesremmoctn | 20 0 0 6 0 | 0 0 0 0 0 0

B POCCUHCKOM

oOrmiecTBe

DakTopsl Joxnan
Tema4 | PABHTA 19 4 6 9

ema CepBHCHOI 0 0 0 0 0 0 0 0

JACATCIBbHOCTU
IIpomexyTouHas 29 ) 9 0 18 OKk3amMeH
aTTecTanus
Hroro 108 16 24 18 39

0 0 0 0 2 9 0
3aounan gpopma odyuenusn
Nen/m | HaumenoBa O0beM THCHMIUIMHBI, aK.Yac ®opma
HueteM u | BCEI KonTrakTHast padoTa 00y4arommuxcs CamMmocTosTeJILHAS TEKYIIIETO
(nm) (0] ¢ npenoaasaTeJieM 0 BUAAM Y4eOHbIX 3aHATHH padora KOHTpPOJIA
pasaesion Ilepnon TeopeTrnyeckoro o0y4eHust Ilepuon YCIIEBAEMOCTH,
MPOMEKYTOYHOM IIPOMEKYTOYHOU
arrecTanuu aTTecTaluu
(ceccun)
3anaTus 3ansaTus HK KCP | K2 Kar | K| CPxp | CP3x | CP
JIEKIIMOHHOI'0 CeMHHAPCKOI0 TK | 0
THIIA THIIA H




BJ

JIP

113

TV oT

Tema 1

CepBucHas
JESITEBHOCTE
B cucTeMe
YIOBIECTBOPEH
ust
noTpeOHOCTEH

24

22

[IpakTrueckoe
3a/laHue

Tema 2

Hcropus
pasBUTHSA
CEpPBUCHOM
JIeSITENbHOCTH

24

22

[IpakTrueckoe
3a/laHue

Tema 3

PaszButue
yCIyT u
CEpBHUCHOM
JIeATEeIbHOCTH
B POCCUHCKOM
oOrmiecTBe

24

22

Jlokman

Tema 4

DakTopsl
pa3BUTHUA
CEepPBHUCHOM
JIeITeTbHOCTH

25

23

Hoxman

IIpomexyrounas
aTTecranus

11

DK3aMeH

Hrtoro

108

89

Hcnonvzyemvle cokpawenus:
JI — nexkuum - 3aHATHSA, TIPelyCMaTPHUBAIOIIIE TPENMYIIECTBEHHYIO Tepeaady yueOHoi nHpopMary 00ydIaiommMcst TeAarornIecKIMI pabOTHUKAaMH OPTaHU3aLUH | (VIIH) JIHIaMH,

MPUBJICKACMbIMU OpraHH3aIIHeI>'I K peajin3anuu 06paSOBaTeJ'ILHLIX porpaMm Ha UHBIX YCJ'IOBI/IHX,).
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BJI — Buzeo nexkuumu.

JIP — naboparopHbie pabOTHI.

I13 — mpakTHYeckne 3aHATHA (32 UCKITIOYCHHEM JabopaTOpHBIX pabdoT).

UK — unnuButyanbHble KOHCYJIBTALUU.

KCP — KOHTpPOJIb CAMOCTOSTETTHFHOM paboTHI

KD — xoHCysbTalMu nepe 9K3aMeHOM

KarTak — koHTaKTHas paboTa Ha aTTECTALHUIO B IIEPHOJ SK3aMCHAIIMOHHBIX CECCUI
KoHTposb - KOHTaKkTHas paboTa Ha aTTeCTalHUIO B IEPHOJ AK3aMEHAIIMOHHBIX CECCHI JUIsl 3204HON (POPMBI 00yUEHHS
CPxp — camocTosiTenbHas paboTa Ha OJArOTOBKY KYpPCOBOW pabOThl/ KypCOBOTO MPOEKTA.
CPak — camocTosiTenpHast paboTa Ha TIOJTOTOBKY K 9K3aMEHY.

CP — camocTosTenpHas paboTa B CEMECTPE Ha MOATOTOBKY K YI€OHBIM 3aHITHIM
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3.2. Cooeporrcanue oucuuniuHsl

Tema 1. CepBucHasi 1eATeJIbHOCTh B CHCTeMe YA0BJieTBOpeHusi norpedonocreii YK-1.5,
KP-1.1

CyIIHOCTh CEPBUCHOM NIESITENBHOCTH. POJIb U MPENNOCHUIKA Pa3BUTHUSI CEPBUCHOM JAEATEIBHO-
ctu. CepBHUCHasl JESITEIbHOCTh M YIOBIETBOPEHHE MOTpeOHOCTEH uenoBeka. Yciayra Kak
crienupuaecKuit IPOIyKT CEPBUCHOM AESITEIBHOCTH

Tema 2. UcTopusi pa3Butus cepBucHoii aesareabHoctu YK-1.5, IIKP-1.1

VYciyru ¥ KU3HEAEATENIbHOCT JIIOJIEH B TPaIUIIMOHHBIX 00IIecTBaX. 3apoXkKaeHUE U Pa3BUTHE
yCcIyr B OOIIECTBaxX JAPEBHET0 MHUpA. YCIYI'M U CEpBUCHAs [JEATEIbHOCTh B OOLIECTBE
coBpeMeHHOro tumna. CepBUCHasl 1€ATENbHOCTh B Pa3BUBAIOLINXCS CTPaHaX.

Tema 3. PasButHe yCcJayr U CepBHCHOI /1esiTeJIbHOCTH B poccuiickom ob0mectBe YK-1.5,
INKP-1.1

Oo6vbektuBHBIE (PakTOpBI pazBuThs ycayr B Poccun. Ponb rocyaapcTBEHHBIX MEXaHH3MOB B
pa3BuTHH cdepsl cepBuca. Bompocsl ucropun passutus cepBuca B Poccun. CymHocTb
COBPEMEHHOT0 MOAX0/1a K pa3ButTuio chepsl cepuca B Poccun.

Tema 4. @axkTopbl pa3BuTHA cepBUCHOM AesiTeabHocTH YK-1.5, ITKP-1.1

3aBUCUMOCTh CEPBHUCHOM AEATEIbHOCTU OT reorpauueckux, MOCEJIeHYECKUX U aemMorpadu-
yeckux (akTopoB. ['ocynapcTBEHHO-IPABOBOE PErYJIMPOBAHUE CEPBUCHOM NEATETBHOCTH U
BBITIOJTHEHHE FOCYAAPCTBOM CEPBUCHBIX (DYHKITHIMA.

Tunbl o11eHOYHBIX MaTepuaJjioB, NOKa3aTeJIu U KPUTEPUHU OLICHUBAHUA

4.1. Ouenounsie Mmatepuansl no auciuirae b1.B.J13.03.01 «CepBuchas nesi-
TEJTBLHOCTHY» BXOJST B COCTAB OLICHOUHBIX MAaTEPHAIOB IO 00pa3oBaTEILHON
nporpaMmme. COBOKYIMTHOCTh OIICHOYHBIX MAaTEPUAJIOB 110 BCEM JTUCIUTUIMHAM
(MomynsiM) 00pa3oBaTENbHON IMPOTPAMMBI COCTaBIISIET (DOHJ OIIEHOUHBIX
cpeacts (nanee — @OC). ®OC ucnonb3yercs Npu MPOBEICHUU TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTECTAlUH OOYyYaIOIIUXCS C
IIEJTbI0 OTICHUBAHUS JOCTIKCHHS 00yUYaIOIUMHUCS TUIAHUPYEMBIX PE3yJIbTa-
TOB OOyYEHHSI.

4.2. ®OC pa3zpaboTaH KaKk KOMILIEKC MPOBEPOUHBIX 3aJJaHUIM PA3IUYHOTO
TUTA U YPOBHS CJIOKHOCTH, BKJIIFOYAET KPUTEPUHU U IIKAJIBI OI[CHUBAHUS, & TAKXKE
«KJTIOUM» TIpaBWIBHBIX 0TBETOB. DOC dhopmupyeTcst Kak OTAEIbHbIN JOKYMEHT
W XpaHUTCA B DJJEKTpoHHOM Bujae, Jjgoctyn k @OOC mnpenocrtaBiieH
OTPaHUYCHHOMY KPYTY JIUII.

4.3. Jns caMOCTOSATENbHONW pabOThl OOYYArOIIUXCS MPHU IMOATOTOBKE K
TEKYIIeMy KOHTPOJIIO YCIIEBAEMOCTH 1 TIPOMEXKYTOUHOM aTTecTaluy B pabodymnx
mporpaMMmax JUCHUILIMH pa3MEIICHbl THUIIOBBIE TPOBEPOYHBIC 3aJaHUA,
KOTOpbIE ~ MOXHO  YCJIOBHO  pa3lieIuTh  HAa  3aJaHus  3aKpbITOrO,
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KOMOMHHPOBAHHOTO U OTKPBHITOTO THIIOB.

3aaHus 3aKPBITOTO TUIA — 3TO TECTOBBIC 3aJIaHUS, B KOTOPBIX KaXIbIi
BOIIPOC COMPOBOXKIAETCS TOTOBBIMU BapHaHTAMU OTBETOB, H3 KOTOPBIX
HEO0OXO0IMMO BHIOpATh OJIMH WJIM HECKOJIBKO MPABUIbHBIX.

3agaHusi KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIC 3aJIaHUS, B KOTOPBIX
KaXJIbI BOIIPOC COMPOBOXKIAETCSI TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBIX
HEO0OXOJIMMO BBIOpATh OJIMH WUJIM HECKOJIbKO MPAaBUJIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3ajaHusl OTKPHITOTO THIA — 3TO 3aJaHHUs, B KOTOPHIX Ha KaXKJIbIH BOIPOC
JTIOJDKEH OBITh MPEJIOKEH pa3BEPHYThIN 000OCHOBAHHBIM OTBET.

B 3aBucumocTH OT THUMNa 3aJaHus PEKOMEHJIOBaHbI ONpEeICHHAs
MOCJIEJOBATCIPHOCTh BBIIOJHEHUS W CHCTEMa OIICHHBAHHUS BBITOJIHEHHS
3aJaHUi.
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4.4. Tunsl 3a1aHUM, CUEHAPUU BBITIOJIHEHNS, KPUTEPUU OLICHUBAHMS

TUIT 3AJJAHU A NHCTPYKIUA CHHEHAPHUU BBITIOJIHEHUA KPUTEPMUM OLIEHUBAHU A
3aganue 3aKpBITOTO [Ipounraiite  TeKcT, |.BHUMaTenbHO  MPOYUTATh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
THIA c BBIOOPOM BBIOEpHTE 3aJlaHUs W TIOHSTh, YTO B KayeCTBE ykazaHa 1udpa wim 0ykBa
OJIHOTO  MPaBUIILHOTO MpaBUJIbHBIN OTBET OTBETA OXKUAAECTCA TOJBKO OJWH W3
OTBETa M3 HECKOJBbKUX MPEJI0KEHHBIX BAPUAHTOB.
BApUAHTOB 2. BuaumarensHo MPOYUTATH
MIPEI0KEHHBIX MIpeI0KEHHbIE BApHAHT-ThI OTBETA.

3. BeiOpaTh OMH BEPHBI OTBET.

4. 3anucaTh TOJIBKO HOMEp (WK OYKBY)

BBEIOpAHHOTO BapUaHTa OTBETa

(nanmpumep, 3 nin B).
3aganue 3aKpBITOTO [Ipouuraiite TEKCT H |.BHuMarenbHO  MPOYUTATh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
TUIA HAa yCTaHOBJICHHE YCTaHOBUTE 3aJaHUsl U TOHATh, YTO B KauyecTBE yKa3aHbl HU(PbI WU OyKBbI
COOTBETCTBUS COOTBETCTBUE OTBETA 0’KUJAIOTCS Tapbl 2JIEMEHTOB.

2. BaumarenrHO mpouuTaTth  00a

CIMCKa: CIHHCOK 1 —  BONpOCHI,

yTBEPKACHUS, (PAaKThI, IOHATHUS U T.1.;

CIMCOK 2 — YTBEpXKIEHHUS, CBOMCTBA

0OBEKTOB U T..I.

3. ComnocTaBuTh 3JIEMEHTHI cnucka 1 ¢

AIIEMEHTaMU CHHUcKa 2, copMHpOBaTh

I1apbl JIEMEHTOB.

4. 3anucaTh momapHo OYKBBI M ITUDPHI

(B 3aBHCUMOCTH OT 33JIaHHs) BAPUAHTOB

oTBeTa (Hanpumep, Al niu b4).
3ananue 3aKpBITOTO [Tpounraiite = TeEKcT, |.BHuMmarenbHO  mpouyuTaTh  TEKCT OTBeT cuuTaeTcs BEPHBIM, €CIU IPABUIBHO
TAIIa C  BBIOOpOM BbIOEpUTE 3aJaHUsl M TOHATh, YTO B KauyecTBE YCTaHOBJICHBI BCE COOTBETCTBUS (MO3UIMU U3
HECKOJIBKMX IIPABWJIBHBIE OTBETHI OTBETA OJKUJAeTCs HECKOJIBKO OJTHOTO CTOJOIIa BEpPHO COMOCTABJIEHBI C
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NPaBUIBHBIX ~ OTBETOB MPaBUIIBHBIX OTBETOB u3 HO3HULIUSMH JIPYTOTO)
u3 HECKOJIbKIX MPEIOKEHHBIX BAPUAHTOB.
BapUaHTOB 2. BuumatensHO IpOYUTATh
MIPEITIOKEHHBIX MpeI0KEHHbIE BApHAHT-ThI OTBETA.

3. BpIOpaTh HECKOJBKO MpPaBHIBHBIX

OTBETOB.

4. 3amnucaTe TOJBKO HOMepa (Wian

OyKBbI) BHIODAaHHOTO BapHWaHTa OTBETa

(manpumep, 1 4 unn A T).
3ananue 3aKpBITOTO [Ipounraiite TeKkCcT u 1. BHuMmaTenbHO MPOYUTATH TEKCT OTBeT cuMTaeTcsi BEPHBIM, €CIIM MPABHIBHO
TUIIA HA YCTAHOBJICHHE YCTaHOBUTE 3alaHusl U TOHATh, YTO B KayecTBe yKa3aHa BCs IIOCJIEI0BATEIBHOCTD (P
MOCIIe0BATEIbHOCTH MOCIe0BATEIHLHOCTh OTBeTa OXKHUJaeTcs

[10CJIEI0BATEIBHOCTD 3JIEMEHTOB.

2. Buumarensno MIPOYUTATh

IIPEJJIOKEHHBIE BAPUAHTHI OTBETA.

3. [Toctpouth BEPHYIO

II0CJIEI0BATEIBHOCTh u3

MPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anmcats  OykBb/muppe (B

3aBHCHUMOCTH OT 3a/IaHHs) BapHaHTOB

OTBETA B HY)KHOM IOCIIEA0BATEIbHOCTU

(manpumep, BBA nmm 135).
3ananue [Ipounraiite  TeKcT, |.BHuMarenbHO  MpouyuTaTh  TEKCT OTBeT cuMTaeTcs BEPHBIM, €CIH MPAaBUIBHO
KOMOMHHPOBAHHOTO BbIOEpUTE 3aJaHUsl M TOHATh, YTO B KauyecTBE ykazaHa nuppa wnu OykBa U TPHUBEACHBI
TMHa ¢ BbIOOpOM NPaBUIBHBIA OTBET H OTBETa OXXUAAETCS TOJBKO OAMH W3 KOPpPEKTHBbIE apryMEHTbI, UCIIOJIb3YEMbIE MPHU
OJTHOTO  TPABHJIHOTO 3aMuIInTe MPEIOKEHHBIX BAPUAHTOB. BbIOOpE OTBETA
OTBETa u3 apryMeHThlI, 2. BuumatensHO pOYUTATh
MIPEITIOKEHHBIX u 000CHOBBIBAIOIINE MpeIoKEHHbIE BApPHAHTHI OTBETA.

000CHOBaHHEM BHIOOpA

BbIOOp OTBETA

3. BoiOpaTh OJJMH BEpHBIA OTBET.

4. 3anucaTh TOJIBKO HOMEp (WK OYKBY)
BbIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTtb apryMeHThI,




15

00OCHOBBIBAIOIIME  BBHIOOP  OTBETa
(Hanpumep, 4 TEKCT 000OCHOBaHUS).

3ananue OTKPBITOI'O
THUIa C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aMUILINTE
pa3BEpHYTHII
000CHOBaHHBII OTBET

1. BHuMaTenbHO MPOYUTATH TEKCT
3a1aHUsl U TIOHATH CYTh BOIIPOCA.
2.Ilponymarb JIOTUKY M IOJHOTY
OTBETA.

3.3anucath OTBET, HCHOJB3YS YETKHE
KOMITaKTHbIE (POPMYJIUPOBKH.
4B cayuae  pacueTHOM
3anKcaTh PEUICHUE U OTBET

3a/1a4u,

OTBeT cUnTaACTCSI BEPHBIM:

1. OrcyTcTBHE (DAKTHYECKUX OIINOOK.

2. PackpeiTme o0BEMa  HUCHOIB3YyEMBIX
MOHATHUH (TIOJTHOTA OTBETA).
3.060CHOBaHHOCTb OTBETa
apryMEHTOB).

4. Jlornueckas
U3J1araeMoro Marepuaa.

(Hanuuue

nocCiaca0BaTCIbHOCTDb




4.5. OOutas 1mKkaga OLEHUBAHUS PE3YJIbTATOB TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U

IPOMEKYTOUHOM arTecTanuy o0yvaromuxcs ¢ npuMmeHenremM bPC

ECTS

Hrorosas T bunapuas | ]
O0aJlsIbHAs OllEHKA PATMIUHMONHAR CHETEMA cucTreMa umonHoii I‘“Z‘“ﬁc‘;';;*::"“
95-100 O Lo A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4TeHo C P/ Passed
65-74 D P/ Passed
55-64 YV 10BJIETBOPUTEIIHHO E P/ Passed

0-54 HeynoBiaeTBopuTEIHHO He 3aureno F F/Failed

CooTHolieHue 0amioB 3a TEKYIIUHA KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUHYIO

aTTCCTAllUIO, a TAKXKEC ITOBTOPHYIO ITPOMCIKYTOUHYIO aTTCCTAlIHUIO!

MaxkcumanpHasg cymma | MakcuMaiibHas MaxkcumanpHas MaxkcumanpHas
O0aJUIoB 3a TEKyIIWH | cymMmma OajljioB 3a UTOIr0Bast cymma 0asuioB 3a
KOHTPOJIb IIPOMEKYTOYHYIO OaybHas IIOBTOPHYIO
yCIIEBAEMOCTHU aTTeCTalNI0 OLICHKA IIPOMEKYTOYHYIO
aTTECTALMIO
60 OamioB 40 6amnoB 100 6amioB 100 6amoB

5.1. B xome peanuzanuy AUCIUIUIMHBI MCHOJB3YIOTCS CleAyronue (OopMBI
TEKYIIEero KOHTPOJs YycleBaeMocTH oOyyarommxcss (B TOM 4YHCie, 3aJaHus K

KOHTPOJIbHBIM TOYKaM):

113 — npakxmuueckoe 3adanue, /[ — 0okiao

Tema 1. CepBucHasi 1eITeJIbHOCTH B CHCTEMeE Y/I0BJIE€TBOPEHUS MOTPeOHOCTEN

IIpaxmuueckoe 3a0anue

1. IIpoBecTu onpoc cpeay 3HAKOMBIX O TOM, KAKHE CEPBUCHBIE YCIIYTH OHU UCIIOIb3YIOT
JUTSl YTOBJIETBOPEHUSI CBOMX MOTPEOHOCTEN, U IPOAHATIU3UPOBATH NOJyUEHHbIE JaHHbBIE.
2. Pa3paboTtarhb MUHHU-IIPOEKT MO YIYUYHIEHUIO CYIIECTBYIOLIErO CEpBUCAa B BallleM

ropojie, yUuThIBask MOTPEOHOCTH KUTETIEH.
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Tema 2. UcTopusi pa3BUTHSA CEPBUCHOM 1eATEIbHOCTH
IIpaxmuueckoe 3a0anue

1. UccnenoBaTh U IpeICTaBUTh KPaTKUA 0030p KIIFOUEBBIX ATANIOB PA3BUTHS CEPBUCHOU
JIEATEIIbHOCTH B Balllel CTPaHE.

2. CoznaTh XpOHOJIOTMYECKYHO TaOIMIly C OCHOBHBIMH COOBITUSIMH B HMCTOPUHU
CEPBUCHOU JEATEIBHOCTH C KOMMEHTApUAMMU.

Tema 3. PazButHe ycJIyr u CepBUCHOM IeSITEJIbHOCTH B POCCUIICKOM 00111eCTBe
Temvl Ons1 Ooknaoa

1. TenneHIIMM ¥ NEPCIIEKTUBBI PA3BUTHUS CEPBUCHOM EATENBHOCTH B Poccun.
2. Biusinue KyJIbTypHBIX OCOOEHHOCTEH Ha cepBUCHBIE yciyru B Poccuu.

3. Ponb rocynapcTBa B OAAEPKKE U PA3BUTUUA CEPBUCHOTO CEKTOPA.

4. Ilpumepsl yCHENUHbIX JIOKAIBHBIX cEpBUCOB B Poccuu.

5. BausiHue KpU3KMCOB Ha pa3BUTHE YCIIYT B POCCUNCKOM OOIIECTBE.

Tema 4. @akTOopbl pa3BUTHS CEPBUCHOM AeATEJIbHOCTH
Tembt 05 doxnaoa

1. DxoHoMHueckue (HaKTOPbI, BIUAIONINE HA PA3BUTHE CEPBHCA.

2. ConuanbHble U KyJIbTYPHBIE ACHEKTHI, ((OPMUPYIOLIUE CIIPOC HA YCIIYTH.

3. TexHONOrnYeCKNue NHHOBALMM KaK APANBEPHl CEPBUCHOM AEATEIBHOCTH.

4. TlonuTuyeckue M NPaBOBbIE YCIIOBUSA, CIOCOOCTBYIOIIME WJIM MPEMSITCTBYIOIIME
Pa3BUTHUIO CEPBUCA.

5. BausiHue KOHKYPEHTHOM Cpelibl Ha Pa3BUTUE CEPBUCHOIO CEKTOPA.

53OILI/IH WA HECKOJIBLKO TEMaTUYEeCKUX OJIOKOB JAUCHUILUIMHBI 3aBCPIIAOTCA

KOHTpoIbHOM ToukoM (manee — KT). Tekymuii KOHTPOJIb yCIIEBAEMOCTH IO JUCIUILIAHE

npeaycMarpuBaeT He meHee 2 (aByx) u He Oonee 10 (mecaru) KT B TeueHue mepuopna

OCBOCHM NUCHUIIIINHEI.

MakcumalibHOE KOJU4ecTBO OasuioB 3a Jiroboi tum padbot B pamkax KT cocrasuser

100 (cto) GamnoB.

17



Pacnipenenenne BecoBbix kKodddunuentoB mo KT B
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YCIICBACMOCTH 110 AUCTUILIIMHE 1 (bOpMy.TIBI pacucTra:

paMKax TEKyLIero KOHTPOJs

HanmenoBanue

KOHTPOJIbHON TOYKH

MakcumanbHOE
KOJIMYECTBO 0aJIIOB
3a paboTy B paMKax
KT, xoTopoe Moxet

HaOpaTh CTYACHT

Koadduuuent Beca

KOHTPOJIbHOW TOYKH

PesynbTar
KOHTPOJIbHOW TOYKH,
Y4acCTBYIOIIUH B
(dhopMHpOBaHUH
UTOTOBOM OaIITbHOU
OIICHKH TI0 TUCLUIUINHE

(oTpaxkaeTcs B KypHaje

BPC & CJI0)
KT-1 100 0,3 30
KT-2 100 0,3 30
Hroro: X 0,6 60

dopmyia pacyera pe3yabTaTa KOHTPOIbHOU TOUKU:

PesynpraT KoHTposbHOW TOukM = KommuecTtBo OamioB 3a pabory B pamkax KT X

KoaddunmeHT Beca KOHTPOILHON TOYKH.

5.4. @opmbI TEKYIIETO KOHTPOJIS ycreBaeMocTu ooydatomuxcsi B pamkax KT u

THUITIOBBIC OLICHOYHBLIC MaTCPpHAJIbI:

KT-1.

Tema 1, Tema 2

[IpakTHueckoe 3aJ1aHue

KT-2
Tema 3, Tema 4

OKJIA4,

18
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s kaxaoi (GopMbI TEKYIIETO KOHTPOJS YCIIEBAEMOCTH OOYYalOIIUXCsA B paMKax
KT onpenenensl KpuTepun OLIEHUBAHUS PE3YJIbTATOB BHIITOJIHEHUS 3a/1aHNUS.

Kpurepun ouenuBanus IlpakTuyeckoro 3aganus

Conepxanue
BBICTYTUICHUS

0-20

- 'myOuna ananuza Temsbl.

- JSlcHOCTP W  JIOTMYHOCTH
MPEICTABJICHUS UJICH.

- Ilpumepsl W aprymeHTsl,
MIOJATBEPKAAIOIINE OCHOBHBIE
TIOJIOKEHHS.

YpoBeHb
MOJTOTOBKHU:

0-20

- O00CHOBAHHOCTH BEIBOJIOB.

- 3HaHWEe MaTepuaja M CIIOCOOHOCTH
OTBEYATh HA BOIIPOCHI.

- Wcnons3oBaHue IOMOJHUTEILHBIX
WUCTOYHUKOB M JIUTEPATYPBHI.

Komanpgnas pabora

0-20

- CoryiacoBaHHOCTh U B3aUMOJICHCTBUE
MEXTy Y9aCTHUKAMU KOMaH/IbI.

- PaBHOMEpHOE pacmpesnenceHue posei
W 3a71a4 B TPyTIIE.

- Iloxnmepkka ¥ BOBJICUYEHHOCTh BCEX
YYaCTHUKOB B 00CYKJICHHE.

CrernecHp
BOBJICUEHHOCTH B
TTUCKYCCHIO

0-20

- AKTUBHOCTb B 3a/laBaHUM BOIIPOCOB U
KOMMEHTHUPOBAHUH.
- YMeHHe apryMeHTHPOBAHHO
BbIPaXaTh CBOKO TOUKY 3PEHUSI.
- OTKpBITOCTh K MHEHHIO IPYTUX
YYaCTHUKOB M TOTOBHOCTb K IHAJIOTY.

dopmar u
Mpe3eHTalus

0-20

- KadecTtBo BHU3yandbHBIX MaTEpHAIOB
(ecyii KCTIOJIB3YIOTCS).
- UeTKOCTh M BBIPA3UTEIBHOCTh PEUH.
- CobmioieHre OTBEIGHHOTO BPEMEHH
Ha BBICTYILJICHUE.

HNToro MmakcumMajbHO:

100

Kpurepun onenuBanus lokaana

Coneprxanue u
PACKpBITHE TEMBI

0-20

JleTanpHoE, MOCJICIOBATEIbHOE
OMMCAHUE BCEX AITANOB C KOHKPETHHIMU

19
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npuMepamu
I'pamoTHOCTB 0-20 CobumroieHsl Bce IpaBuila rpaMMaTUKH,
W3JI0KEHNUS ophorpaduu u myHKTyauuu
EnuHpii  CcTUIBL W3I0KCHUS, TOYHbBIC
OPMYJIUPOBKH MECTHOE
CruimcTuka 0-20 (opmymip ’ Y
HUCIIOJIL30BAHUE TEPMHUHOB,
JIJAKOHUYHOCTh
YeéTras II0CJIEIOBATEIILHOCTD
W3JI0KEHUS, JTOTUYECKUE CBI3H MEXK
Jloruka n3noxxeHus 0-20 ’ Y
YacTIMUA TEKCTa, apryMEHTbI
MOATBEPAKAAIOT BHIBOJIBI
VHuKaIbHBIN MOJXO/, K TEME,
HECTAHIApPTHHIE CLICHUS
OpurnHajabHOCTh 0-20 P P ’
MHHOBAIIMOHHBIE M€, COOCTBEHHAs
MO3UIIMS aBTOpa
HToro MmakcuMaibHO: 100

6.@opMBbI IPOMEKYTOUYHOM ATTECTALNMH, KPUTEPHHU M IIKAJIA OLIEHUBAHUSA,
THIIOBbIE OLICHOYHbIE MATEPHUAJIBI 110 JUCHUILINHE

6.1. IlpomexxyTouHas arrecranus (dK3aMEH) OCYIICCTBISICTCS B YCTHOW (dopme,
OOyuaroruiics mojiy4aeT OWJIET C BOINPOCAaMHU B KOTOPBIX COACPKHUTCS 2 BOIpoca.
Heo6xomumo 1aTh OTBET B YCTHOM (popMme.

Ilepeuenv 60npocoe 011 n0O020MOBKU K IK3AMEHY

H3nooicume meopemuueckue oCcHO8bl NO OAHHOU meme U 000CHyUme (ap2ymenmupyiime
U npodemMoHCmpupytime) c6oe OMHOUIeHUe K OAHHOU meme (Ha KOHKpemHoM npumepe):

1 Onpenenure ponb W OPEANOCHUIKM Pa3BUTUS  CEPBUCHOM  JIESITENBHOCTH.
Oxapakrepusyite PyHKIIMU chepbl YCIIYT.

2 OxapakTepusyiTe pojb CEpBUCHOM NEATEILHOCTH B YJOBJIETBOPEHUU MOTPEOHOCTEM
YeJioBeKa.

3 OxapakTepu3yiTe ycayry Kak cenu(puaecKuil poyKT CEPBUCHOM IEATETLHOCTH.

4 OxapakTepu3yuTe OTINYUS YCIYTH OT MaT€pUaIbHO-BEIIECTBEHHOTO TOBapa

20
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5 OxapakTepuzyuTe YCIYyrd U JKU3HEACATENbHOCTh JIOJIEM B TPaaUIIMOHHBIX
oO0IIecTBax.

6 OxapakTepu3yiTe 3apoKICHUE U Pa3BUTUE YCIIYT B 00IIECTBaX JPEBHErO MUPA.
7 OxapakTepu3yiTe yCIyry B CpeIHEBEKOBOM o01ecTBe 3anaanoi EBpornsl.

8 OxapakTepusyWTe BIHSHUE WHAYCTPUAIBHOIO IIPOM3BOJCTBA HA CEPBUCHYIO
JEeATENBHOCTb.

9 OxapakTepusyiTe CEpBUCHYIO JIEATEIbHOCTh B OOIIECTBE MOCTUHIYCTPHUAIBHOTO
tumna. /lalite oreHKy (pakTOpOB, BIUSIONIUX HA €€ Pa3BUTHE.

10 OxapakTepu3yiTe CEpBUCHYIO IEATEIbHOCTh B Pa3BUBAIOIINXCS CTPaHAX.
11 Packpoiite 00beKTUBHBIE (PAKTOPHI pa3BUTHUs yciIyr B Poccun

12 Oxapakrepu3yiTe pa3BUTUE YCIYT U CEPBUCHON JIEATEIBHOCTH B JOPEBOJIIOIMOHHON
Poccun.

13 Oxapaktepu3yiTe Tanbl pa3BUTHUSI CEPBUCHON JIEATEIIBHOCTH B COBETCKUI NIEPUO]T
14 Oxapaktepu3yiTe poJib CEKTOpa YCIyT B 3KOHOMUKE coBpeMeHHol Poccun

15 OxapakTepu3yiiTe 0COOCHHOCTH Pa3BUTHSI CEPBUCHOU JIEATETLHOCTH B COBPEMEHHOU
Poccun

16 Oxapaxrepusyiite poiib (hu3uko-reorpaguyeckoro (Hakrtopa ¥ THUIOB PACCEIICHUS
JOJICH B Pa3BUTHH CEPBUCHOM JESITCIILHOCTH.

17 OxapaktepusyiiTe B3aUMOCBSI3U JAEMOrpapUUYECKUX MPOLIECCOB C CEPBUCHOMU
JIESITEIIbHOCTBIO B TOW WJIM MHOM CTPAHE.

18  OxapakrepusyiiTe TOCYAapCTBEHHO-IIPABOBOE  PETYJIMPOBAHHUE  CEPBUCHOM
NEeSTENLHOCTH U

BBITIOJIHEHHUE TOCYAApCTBOM CEPBUCHBIX (YHKIMI Ha TpUMeEpe cTpaHbl (10 BBIOOPY
CTYJICHTA)

19 Oxapakrepusyiite kiaccuukanuy yCciayr B CEpBUCHOM AesTebHOCTH. COMOCTaBbTe
pa3Hble THUMBl KIacCU(PUKAIMKA yCIyr © CEPBUCHOW JCSITCIBHOCTH. Y KaXUTE
MPEUMYIIECTBA U OTPAHUYCHUS.

20 OxapakTepuszyiTe pPOCCUHUCKYI0 MOJEIb KiacCU(pUKAUU YCIYr. YKaXUTe Kakue
IPYIIIbI YCIYT BKJIKOYEHBI B KJIACCU(UKATOP.

21  Oxapakrtepuzyiite (a3pl KU3HEHHOTO IIMKJIA CEPBHCHOIO  IMPOJYKTA.
[Ipoananu3upyiiTe KM3HEHHBIE IUKIIBI TOBApA U yCIyru. Packpoiite pa3nuuus u odmue
YEPTHI

22 OxapaKTepu3yuTe MOJEIb LICHHOCTU YCIYTH

23 Ompegenute  polb  OOCITy)XMBaHHMS  TIOTpeOWTENe B TIOBBIIICHUU
KOHKYPEHTOCTIOCOOHOCTH Tipeanpusatuii chepsl cepBuca. Oxapakrepusyire (paxTopsl,
BIIUSIOIIME HA Pa0boOTy ¢ TOTPEOUTEIEM.

21
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24 OxapakTepu3yWTe MPUHIUIBI OpraHU3ali OOCIYXKUBaHUS TMOTPEOUTENCH.
Packporite

HAMIPaBJICHUS, 3a CYET KOTOPBIX JIOCTUTAETCS TOBBIMICHHE dS(PPeKTUBHOCTH
o0CITyKUBaHUS.

25 OxapakTepu3yiTe 3JIeMEHThI CEpBUCHOIO 00CITy KMBaHUA OTpeOuTenei
26 PackpoiiTe NOHATHE «KOHTAKTHOU 30HBI» U €€ OCOOEHHOCTH.

277 OxapakTepu3yiTe 3Tarbl CEpBUCHOTO 0OCITYXKUBaHUS MOTpeduTenei

28 PackpoiiTe CyIHOCTh CEPBUCHOM TEXHOJIOTUH U POpM 00CTyKUBaAHUS

29 OxapakTepu3yiiTe WHIUBUAyaTbHOE OOCTY)KMBAaHUE KakK IMPOTPECCUBHYIO (hopmy
00CITyKUBaHUS

30 Oxapakrepu3yiTe MOJEIb KaueCTBa yCIyT
31 PackpoiiTe KpuTepruu U YPOBHU Ka4ueCTBA yCIYyT

32 OxapakTepu3yiTe MoJIe]b BOCIPHUATHS TOTPEOUTENEM KauyecTBa Ha IPUMEPE YCIYTH
(o BBIOOPY CTYJIE€HTA)

33 OxapakTepusyiTe Mpolecc ynpaBJIeHUs] KaueCTBOM YCIYr Ha MpuMepe yciayru (1o
BbIOOpDY cTyneHTa) Packpoiite (¢akTopbl. BO3ACHCTBYIOIIME HA KAadeCTBEHHOE
o0cITyKUBaHUE.

34 OxapakTepu3yWTe OTHUKY U IICUXOJIOTMIO B3aUMOOTHOIIEHWW B TPYJOBOM
KOJIJICKTUBE U B

OOLIEHUU C MOTPEOUTENIEM HA IPEANPUATUIX CEPBUCA.
35 PackpoiiTe ncuxojaoruyeckue 0COOEHHOCTH JIeT0OBOT0 oOlIeHus B chepe cepBuca

36 Jlalite omnpeaeneHue TypUCTCKOM yciayru. PackpoilTe €€ OTJIMYUTENbHbIC
ocobeHHOCTH. OXapakTEepU3yHTe OCHOBHBIE U JOTIOJHUTEIbHBIC YCIYTH, OKa3bIBaeMbIC
TYPUCTCKHUM IPEANPUITUEM

37 [aiite ompeneneHue TYPUCTCKOTO MPOAYKTAa U OXapaKTepU3yHTE €ro OCHOBHBIE
CBOMCTBaA. PackponiTe 3rarbl )KU3HEHHOTO LHUKJIA TYPUCTCKOTO MTPOAYKTA.

38 OxapakrepusyiiTe (HakTOphI, BIMSIONINE HA CO3/IJaHNE KAY€CTBEHHOTO TYPHUCTCKOTO
MPOAYKTa U YCIIOBUSI CO3J]aHUs KAYECTBEHHOTO CEPBUCA HA TYPUCTCKOM MPEANPUSITUI

39 Oxapakrepu3yiTe OTJIMYMS TOCTUHUYHOW YCIyrd OT ToBapa. Packpoiite (akTopsl,
BIIMAIOLIME HA U3MEHYMBOCTh TOCTUHUYHBIX YCITYT.

40 OxapakTepu3yiTe OTIMYUTEIbHBIE 0COOEHHOCTH TOCTUHUYHOTO MPOAYKTA.

6.2. TunoBbie OLIEHOYHBIE MATEPHAJIBI IPOMEKYTOYHON ATTEeCTANNH

TunoBele TPOBEpOUHBIC 3aJaHUS IS CaMOMOJTOTOBKH OOywaromerocs K
IIPOMEKYTOYHOM aTTECTALNU:
22
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THUII 3AJAHUA

CHEHAPUM
BBINOJIHEHMS

THUITIOBBIE 3A IAHUSA

3aiaHue 3aKpbITOTO THIIA C

BBIOOpOM OJTHOTO
MpaBUJIBHOTO OTBETa U3
HECKOJIbKUX BapHaHTOB
MPEIJI0KEHHBIX

1.BHMMaTEnpHO MPOYUTATH TEKCT
3aJlaHUs ¥ MOHSTh, YTO B KAUECTBE
OTBETAa OKUJAETCS TOJIBKO OJINH
U3 MPEATI0KEHHBIX BAPUAHTOB.

2. BHuMarenabHO IPOYUTATH
MpeIJIoKEHHbIE BApHAHTHI OTBETA.
3. BeIOpaTh OJ1H BEPHBI OTBET.
4. 3anucartb TOJIBKO HOMEp (WK
OyKBY) BEIOpaHHOTO BapHaHTa
otBeTa (Hampumep: 1-a; 2-b; 3-a)

1. Kaxoii u3 cnenyronmx
(hakTOpOB HaMOOJIEe BAXKEH TSI
YCHENIHOr0 00CITyKUBaHUSI
KJINEHTOB?

- A) Brictpast ckopocTh
o0CTyKUBaHUS

- B) BexnuBocTts u
Ipyxento0ue nepcoHana

- C) Huskue 1ieHsl

- D) Ynob6noe pacnionoxxeHne

2. Kakoit u3 cnegyrommx
METOJIOB SIBJISICTCS HAanOoJee
3¢ (HEeKTUBHBIM AJIs1 TOTYYEHUS
00paTHOM CBSI3HU OT KIIMEHTOB?
- A) Onpocsl ocine NOKYIKH
- B) JInunoe obuieHue c
KIIUEHTaMH
- C) ConmanbHbie ceTH
- D) Pexnamubie akiun

3. Yro Takoe "KIIMEHTCKUHN

onbIT"?

- A) Obmas cymMMa pacxoJioB
KJIMEHTA

- B) BocnpusiTue kiaueHTa o
B3aNMOJICUCTBUH C KOMITAaHUEH

- C) Ilporecc moKynmku ToBapa

- D) Yposens
YAOBIIETBOPEHHOCTH COTPYIHUKOB

4. Kakoe u3 cienyronmx
YTBEPKJICHHUM BEPHO JJIs CEpBHCA
"mepBoro KoHtaxkra'"?

- A) Oto nepBbIii pa3, Koraa
KJIMEHT oOpaliaercs B KOMIIAHUIO.

- B) 310 MOMEHT, KOT/]a KJITUEHT
MOJTy4aeT TOBap.

- C) OTo nocneaHuit 3Tamn
00CITyKUBaHUS KIHEHTA.

- D) Oto nmpouecc, KOTOpbIi He
BJIMSIET Ha JIOSJIbHOCTD KIUEHTA.

3ajaHue 3aKpbITOrO THIMA
Ha yCTaHOBJICHHE
COOTBETCTBUA

|.BHUMaTenpHO NPOYUTATh TEKCT
3aJlaHuUs U MTOHATH, YTO B KAUECTBE
OTBETA OKUJAOTCS MAPbI
JJIEMEHTOB.

2. BHUMaTeIpHO POYNTaTh 00a
CIIMCKA: CIIMCOK | — BOMIpPOCHI,

1. ComnoctaBbTE TEPMHUH C €TI0
oTpe/ieNIeHUEM:

- 1. KnuenTtckuit cepBuc

- 2. JlostnbHOCTH KJIMEHTA

- 3. OOparHas CBs3b

- 4. IIporpamma JOSITEHOCTH
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yTBEPXKACHUS, (DAKTHI, TOHSATHUS U
T.1.;

CIIMCOK 2 — yTBEPXKACHUS,
CBOMCTBA OOBEKTOB U T.I.

3. ConocTaBUTh AJIEMEHTHI
crnucka 1 ¢ ’JeMeHTaMu CIucKa 2,
chOopMHUPOBATH TTAPHI DIEMEHTOB.
4. 3amnucatp monapHo OyKBHI U
uGpsbI (B 3aBUCKIMOCTH OT
3a/1aHMsI) BAPUAHTOB OTBETA
(mampumep: 1c;2a;3g;4d;5f;6b;7¢)

- A) JonrocpodHoe
MpeaNoYTeHUE KIMEHTa K OpeH 1y

- B) BzaumonetictBue ¢
KIIMCHTOM JIA YJIYy4YIICHUA CCpBUCA

- C) CucreMa moompeHuit 1Jis
IIOCTOSAHHBIX KIIMCHTOB

- D) [Ipomecc npenocraBneHus
yCIyT KIIMEHTaM

2. ConocTaBbTE BUBI
00cy)KMBaHUS C UX
XapaKTePUCTHKAMHU:

- 1. IIpoakTBHOE OOCTY)KUBaHUE

- 2. PeakTrBHOE 00CTY)KUBAaHUE

- 3. [lepconanu3upoBaHHOE
o0cyKuBaHUE

- A) OpueHTupoBaHO Ha
WHAUBUAYaTbHbIE TOTPEOHOCTH
KIIMEHTa

- B) OTBeT Ha 3anpochl KIIMEHTOB
MOCIIe UX MOCTYIUICHUS

- C) IlpenocTaBieHue ycuyr 10
TOT0, KaK KJIMEHT UX 3alPOCHT

3aganue 3aKpBITOrO TUIA C
BBIOOPOM HECKOJIBKUX
NPaBUWIBHBIX OTBETOB M3
HECKOJIbKUX BapHaHTOB
HpeII0KEHHBIX

1. BHMMaTEIbHO TPOYUTATH TEKCT
3aJlaHus ¥ MMOHSTh, YTO B KAUYECTBE
OTBETa OKUJACTCSI HECKOJIBKO
MPABUIIbHBIX OTBETOB U3
MIPEIJIOKEHHBIX BAPUAHTOB.

2. BHEMaTeIpHO IPOYHUTATH
MpeIJI0KEHHbIE BApPHAHTHI OTBETA.
3. BeiOpaTh HECKOIBKO
MIPaBUJIbHBIX OTBETOB.

4. 3anucatb TOJBKO HOMepa (WiIH
OYKBBI) BRIOPAaHHOTO BapHaHTa
oTBeTa (Hampumep, 1; 3;4; Su A;
C;D)

1. Kakue u3 cnenyronux GpaxkTopos
CIOCOOCTBYIOT MOBBIIIICHHUIO
yIOBJIETBOPEHHOCTH KIHUEHTOB?
(BBIOCpHTE BCE MOAXOSIINE
BapUAHTHI)

- A) KauyectBeHHbIH TOBap

- B) BricTpoe oOcnyxuBaHue

- C) HenpaBunisHOE 0hopmiieHne
3aKa30B

- D) JoGposkenarenbHbIi
nepcoHaln

2. Kakue MeTobl MOYKHO
KCII0JIb30BATh JIJIs1 TOBBILLICHUS
JIOSUTBHOCTHU KJIMEHTOB? (BBIOEpHTE
BCE MOAXOASIINE BAPUAHTHI)

- A) Baeapenue nporpamm
JIOSUTBHOCTH

- B) UrnopupoBaHue 0T36IBOB
KJIMEHTOB

- C) Ilepconanu3upoBaHHbIE
MPEeAJIOKEHUS

- D) [IpoBeaenue akuuii u
CKHJIOK

3aIlaHI/Ie 3aKpPBITOT'O THUIIA
Ha YCTaHOBJICHUC
IoCJIICAJOBATCIbHOCTHU

1. BunmatenbpHO MMPOYUTATDb TCKCT
3aJaHuA U ITIOHATH, YTO B KQYCCTBC
OTBETA OXKHNJaCTCA

1. YcraHoBuTe nocieaoBaTelb-
HOCTb 3TaroB 00CITy>KUBaHUS
KJIMEHTa:
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II0CJIEI0BATEIBHOCTD JIEMEHTOB.
2. BHUMAaTEIbHO MPOYUTATh
IIPEIJI0KEHHBIE BAPUAHTHI OTBETA.
3. ITocTpouts BEpHYIO
MI0CJIEI0BATEIBHOCTD U3
MIPEJIOKEHHBIX JIIEMEHTOB.

4. 3anucatb OYKBBI/IIUQPHI (B
3aBUCHUMOCTH OT 3a/IaHMUS)
BAPUAHTOB OTBETA B HYKHOU
MIOCJIEI0BATEIbHOCTH: HAIIPUMED,
F;N;K;LLE; B

- A) O6paboTka 3akasa

- B) IlepBu4HbIi KOHTAKT

- C) IlpenocraBnenue oOpaTHOU
CBSI3U

- D) 3aBepienne o0cmyKuBaHHA

IIpaBUIBHBIN OPAIOK:

2. **YcTaHOBUTE MOCIEI0BATEIIb-
HOCTh JICCTBUH B TIpoliecce oopa-
OOTKH KaJI00bI KiiheHTa: **

- A) OueHka cutyarumn

- B) Ciymianue xiaueHnra

- C) Ilpennosxxenne perieHus

- D) H3Bunenue 3a HeymobcTBa

[IpaBUIBHBIN OPSIOK:

3amanue
KOMOMHHMPOBAHHOTO TUIIA C
BBIOOPOM OJTHOTO
NPaBUWIBHOTO OTBETA U3
MPEJIOKEHHBIX U
000CHOBaHKEM BhIOOpA

|.BHUMaTenpHO NPOYUTATh TEKCT
3a/1aHUsl U TIOHATD, YTO B KAUECTBE
OTBETa OKUAETCS TOJIBKO OJIUH
13 MPEJUI0KEHHBIX BAPUAHTOB.

2. BHUMAaTENbHO MPOYUTATh
MpeJIOKEHHBIE BAPUAHTHI OTBETA.
3. BeiOpaTh 0JIMH BEpHBII OTBET.
4. 3anucarb TOJIBKO HOMEp (MU
OYKBY) BBIOpaHHOTO BapHaHTa
OTBETA.

5. 3anucaTh apryMeHThlI,
000CHOBBIBAIOIINE BHIOOP OTBETA!
Hanpumep, 1 —3;2—-B

1. Kakoii u3 cieayrommux MeTo10B
HauOozee d3pdexTuBeH st
MOBBILICHUS YPOBHS
YAOBIIETBOPEHHOCTH KIUEHTOB?
OO0ocHyliTe CBOM BBIOOP.

- A) OGyuenue nepconana

- B) YBenuuenue nen

- C) CokpatiieHue acCOpTUMEHTA

2. Beibepure myummmii ciocoo
00pabOTKHU KIMEHTCKON KaIOOBI U
00BsICHUTE, TTIOYEeMy OH Hanbosee
a3 dexTuBeH.

- A) UrnopupoBanue xanoobl

- B) BricTpoe pa3pemienne
POOIIeMBI

- C) IlepenanpaBiieHHe KIMEHTA K

JIPYromMy OTAeIy

3ajaHre OTKPBITOrO THIA C
pa3BEPHYTHIM OTBETOM

1. BHuuMartenabHO MPOYUTATH TEKCT
3a/IaHusl ¥ TIOHATH CYTh BOIIPOCa.
2.IIpoxymath JTOTUKY U MOJHOTY
OTBETA.

3.3anucaTh OTBET, UCOJIb3YS
YETKUE KOMITAKTHBIE
(bOopMyIIHPOBKHU.

4.B ciyuyae pacueTHOM 3a/1ayu,
3amucath peleHnue U OTBET

1. OnumuTe, Kak BHEAPEHUE
HOBBIX TEXHOJIOTHI MOXKET
W3MEHUTH MOAXO0 K
00CITy>)KMBaHUIO KIIMEHTOB.

2. KakoBbI OCHOBHBIE TIPUHIIMITBI
3(PEKTUBHOTO KIMEHTCKOTO
cepsuca? [IpuBeaure npuMepsl.

3. PaccmotpuTe cutyanuio, Kormaa
KJIMEHT HEJIOBOJICH
obcmyxxuBanueM. KakoBsl Balm
JICHCTBUS JIJISl pa3pelicHus
KOH(IUKTA?

4. Kak BeI BHIUTE Oyay1iiee
CEPBUCHOM JIEATCIILHOCTH B
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YCIIOBUSIX POCTa OHJIAHH-TOPTOBIH?
Kakue n3menenus, mo pamemy
MHEHHIO, OyayT Haubosee
3HAYUTEILHBIMH ?

6.3. Kputepuu n mkaJja oueHuBaHus Ha ocHoBe bPC

Kpumepuu u 6annvnas wikana onpedensiomes npenooasamenem

KPUTEPUM OLIEHNBAHUA PE3VIJIBTAT B
BAJIJIAX
Jlan nonmwvul, 6 J02UYECKOU NOCAIe008AMENbHOCIIU DA36EPHYMbLI 40

omeem HA NOCMABIEHHBI 8ONPOC, 20€e OH NPOOEeMOHCIMPUPOBAL
3HaHUsL npeomMema 6 NOIHOM 00vbeme YYeOHOU Npocpammol,
00Cmamo4to 2nyboKo ocmblcausaem OUCYUNTIUHY,
CaAMOCMOSMENbHO, u ucuepnvisaowe omeeuaem Ha
O00NOJHUMENbHbIE 8ONPOCHL, NPUBOOUN COOCMEEHHbIE NpUMepbl NO
npobnremamuke NOCMAagIeHHO20 BONPOCA, Peulul NpPeoloNCeHHbLe
npakmuieckue 3a0anus 6e3 ouudox

an passepuymoiii omeem Ha NOCMABIEHHbIU 8ONPOC, 20€ CIYOEeHMm 20-30
Ooemoncmpupyem 3HAHUA, NpuobpemenHvie HA JEeKYUOHHLIX U
CeMUHAPCKUX 3AHAMUAX, d MAKICe NOLYYEHHble NOCPeOCMBOM
U3yYeHus 00A3aMeNbHbIX Y4eOHbIX Mamepuanoe no Kypcy, oaem
ap2yMeHmupos8anHvle Omeenvl, NpUeoOUm npumepsl, 8 omeeme
npucymcmeyem c60000HOe 61A0eHUe MOHON02UHECKOU peublo,
Jo2uyHoCcmy U nociredogamenvhocms  omeema.  OOHaxo
oonyckaemcs HemoyHocmv 6 omeeme. Pewwun npeonoowcennvie
npakmuyecKkue 3a0anus ¢ HeOONbUUUMU HeMOYHOCMAMU.

Jlan omeem, ceudemenbcmayowuii 8 0CHOBHOM O 3HAHUU NPOYECCO8 10-20
usyuaemor — OUCYUNIUHBI,  OMAUYAIOWUNCS — HEOOCMAMOYHOU
2YOUHOU U NOJIHOMOU PACKPbIMUSL MeMbl, 3HAHUEM OCHOBHbLIX
80NpoCco8 meopuu, ciab0 cHoOpMUPOBAHHLIMU HABLIKAMU AHAIU3A
A6NEHUl,  NpPOYeccos,  HeOOCMAMOYHbIM — YMeHuem  0deambv
apeyMeHmupoeaHuvie — omeemsl U HPUBOOUMb  NpPUMepbl,
HeOOCmMamouHo C80OOOHBIM 81A0EHUEM MOHONIO02UUECKOU peublo,
JIOCUYHOCIBIO U NOCAe008aMeNbHOCIbI0 omeema. Jlonyckaemcs
HECKONbKO  OwuboOK 8 codepicaHuu omeema U  peuleHuu
NPAKMU4EeCKUxX 3a0aHull.

Jlan omeem, Komopwlil cOOepAHcUM PO CePbe3HbIX HemOouYHOCmel, 0-10
0OHAPYHCUBAIOWUL HEZHAHUE NPOYECcCO8 U3VHAeMoll NpeoMemHou
obnacmu, OMAUYAIOWULICS  HE2LYOOKUM  PACKpblmuem  membl,
He3HaAHUeM OCHOBHbIX BONPOCO8 MeopuUlU, HechHOoOPMUPOBAHHBIMU
HABLIKAMU ~AHANU3A  SGNEeHUl, NpPoOYeccos, HeyMeHuem O0asams
apeymMenmupo6anHbvie omeemul, cnabvim enaoenuem
MOHONIO2UYECKOU  peuvblo,  OMCYmCcmeuem  JO2UYHOCMU U
nocnedosamenvHocmu.  Bvligoovl  nosepxnocmmwi.  Pewenue
NPAKMUYECKUX 3A0AHULL He 8bINOJHEHO, Mm.e. CIYOeHm He CHoCoOeH
omeemums Ha B0NPOCHL OadXdce NpuU OONOTHUMENbHBIX HABOOAUUX
8onpocax npenoodasames.
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7. MeToanuyecKkue MATEPHAJIbI 110 OCBOEHHUIO TUCIMILTIMHBI (MOYJIA)

IToaroToBKa K JIEKITUSIM.

['maBHOE B mepuoj MOATOTOBKU K JIEKIIMOHHBIM 3aHSTHSIM — HAYYUTHCS METOAAM
CaMOCTOSITEIBHOTO YMCTBEHHOTO TpYyJa, CO3HATEJIbHO pPa3BUBATh CBOM TBOPYECKHUE
CIIOCOOHOCTH W OBJIaJIeBaTh HAaBBIKAMHM TBOPYECKOW palboThl. JlJisi ATOro HEOOXOAMMO
CTpPOro COONIOJATh JUCHUIUIMHY y4eObl M ToBefeHus. YeTkoe IUIaHUPOBAaHUE CBOETO
pabodero BpEeMEHHM U OTJAbIXa SBISETCS HEOOXOAUMBIM YCIOBHEM JJIA YCIHEUTHON
CaMOCTOSITeNIbHOW paboThl. B OCHOBY €ro HyXHO TIOJIOKUTH paboyue MPOrpaMMbI
U3ydaeMbIX B ceMmecTpe aucuuiuinH. KaxaoMy oOydaroriemycs cleayeT COCTaBIIAThH
eKCHEJICTbHBIN U CEMECTPOBBIN IJIaHBI paOOTHI, a TAK)KE TIJIaH Ha KaKIbId paOo4yuil IeHb.
C Bedepa Bcerja HaJI0 pacupeacisiTh padoTy Ha 3aBTPAIIHHUM A¢Hb. B KOHIIE Ka)KI0TO JTHS
11e7eco00pa3Ho MOJBOJUTE UTOT pabOTHI: TIIATEILHO IPOBEPHUTH, BCE JIM BBITTOJIHEHO 10
HAMEUYEHHOMY IUIaHy, HE OBLJIO JIM KaKWUX-IUOO OTCTYIUICHHWH, a eciu ObUIH, MO Kakoi
MPUYMHE 3TO mpou3onuio. HyXkHO OCyHIECTBISTH CAMOKOHTPOJIb, KOTOPBIM SIBIISIETCA
HEOOXOJMMBIM YCJIOBUEM YyCIHEHMHON yueObl. Eclii 4TO-TO OCTanoch HEBBINOJIHEHHBIM,
HEO0OXOIMMO M3BICKATh BpPEMSl JUIsl 3aBEPILICHUS ATOM YacTH pabOThl, HE yMEHbIIas 00beMa
HEJICILHOIO MJIaHa.

CamocrosTernbpHas paboTa Ha JICKIIHH.

Chyiranue W 3amuch JICKIMA — CIIOKHBIA BHJ] BY30BCKOH ayJIMTOPHOW paOOTHI.
BHumMmaTenpHOE CilylIaHue ¥ KOHCIEKTUPOBAHHME JICKIMH TMPEANoiaraeT WHTCHCUBHYIO
YMCTBCHHYIO  JESATEIBbHOCTh  oOyuatomerocs. Kparkwe — 3amucu  JeKIWd, WX
KOHCTICKTUPOBAaHUE IIOMOTAeT YCBOUTH Y4eOHBIA Martepuan. KoOHCIEKT sBIsSETCS
TIOJIC3HBIM TOT/Ia, KOT/a 3allMCaHO CaMoe CYIIEeCTBEHHOE, OCHOBHOE M CIIEJIaHO 3TO CAMHM
oOydaromumcsi. He Hamo cTpeMUTBCS 3ammcarh JOCIOBHO BCIO JieKIWio. Takoe
«KOHCIICKTUPOBAHME» TPUHOCHT OOJIBIIIE Bpeda, YeM IOJIb3Bl. 3aluch  JICKIUH
PEKOMEHIyeTCSI BECTH IT0 BO3MOXKHOCTH COOCTBEHHBIMH (hopMyJIMpoBKamu. YKenaTeIbHO
3allUCh OCYIICCTBJISATh HA OJHON CTpPAHHMIIE, a CICAYIONIYI0 OCTABISATH JUIS MPOPAOOTKU
y4eOHOro MaTeprajga CaMOCTOSATEIBHO B JJOMAIIHUX YCIOBUSAX. KOHCIEKT JICKIIUHU JTydIIe
NOJPa3/IeNIATh Ha IMyHKTHI, maparpadpl, coOtoas KPaCHyI0 CTPOKY. DTOMY B OOJIBIION
CTemeHn  OyAyT  CIOCOOCTBOBATh  IYHKTBI  IIaHA  JICKIMH,  NPEIIOKCHHBIC
npenojaBatensM. [IpuHIUNMATBHBIE MECTa, ONpeneyieHus, GOpMyIIbI U IPyroe Cieayer
COIPOBOXKIATh 3aMCUAHUSIMH «BAXKHO», «0OCO00 BAXKHO», «XOPOIIO 3allOMHHTH» U T.II
MOo>KHO AenaTh 3TO U ¢ TIOMOIIBIO Pa3HOIBETHBIX MapKepOB WK pyuek. Jlydrne eciu oHu
OyAyT COOCTBCHHBIMH, YTOOBI HE MPHUXOIMUIOCH MPOCUTh UX y OJHOKYPCHUKOB M TEM
caMbIM HE OTBJIEKaTh MX BO BpeMms Jekiuu. LlerecooOpa3Ho pa3paborath COOCTBEHHYIO
«Mapkorpaduio» (3HaYKH, CHMBOJIBI), COKpAIICHUs CJIOB. He nuImHuM OyJeT U u3ydeHue
OoCHOB creHorpadum. PabGoTas Hag KOHCIEKTOM JIEKIMH, Bcerga HEO0OXOIUMO
UCIIOJIb30BaTh HE TOJBKO YYCOHHK, HO W Ty JHTEpPaTypy, KOTOPYIO IOIOJHHUTEIHHO
pEeKOMeH I0BaJT JIEKTOp. VIMEHHO Takasi cepbe3Hasi, KpOIOTInBasi paboTa ¢ JCKIIMOHHBIM
MaTepHaioM MO3BOJIHT TTyOOKO OBJIAZICTh 3HAHUSIMH.

HO}IFOTOBK& K IMIPAKTHUYCCKHUM 3aHATHAM.
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[ToAroTOBKY K KaXJAOMy MPAKTUYECKOMY 3aHATHIO KaXKIbIM OOyJaromuics
JOJDKEH Ha4aTh ¢ O3HAKOMJIEHHUS C IUIAHOM IPAKTHUYECKOTO 3aHATHSI, KOTOPBIA OTpa)kaeT
COZIEp/KaHNE NPEIIOKEHHON TEMBI. TIIAaTeNbHOE NMPOAYMBIBAHWE W W3YyYEHHE BOIPOCOB
IUIaHa OCHOBBIBAETCSA Ha MPOpPabOTKE TEKYLIEro MaTepualia JEKLIHH, a 3aTeM H3Yy4YCHHs
00s3aTeNIbHOM U JIONOJIHUTEIBHON JIUTEpaTyphl, PEKOMEHJIOBAHHYIO K JaHHOU Teme. Ha
OCHOBE MHIMBUIYAIbHBIX MPEANOYTEHUN 00yyaromeMycsi HE00OX0IUMO CaMOCTOSITEIbHO
BbIOpaTh TeMy JOKJaJa MO MNpoOiieMe MNPAKTUYECKOTO 3aHSATHS U IO BO3MOKHOCTH
MOATOTOBUTH MO HEMY NPE3CHTAIMI0. Eciiv mporpaMmMoil JUCHUILIMHBI MPELYyCMOTPEHO
BBINIOJIHEHHE TMPAKTUYECKOTO 3a/laHusl, TO €ro HeOOXOAMMO BBINOJHUTH C YYE€TOM
npeanokeHHon HMHCTpyKuuu (yctHo wid 10 muchbMeHHO). Bce HOBBIE TOHSTHS 10O
U3y4aeMoil TeMe HEeOOXOAMMO BBIYYHTh HAM3YyCTh M BHECTH B TJIOCCApUN, KOTOPBIN
1eJIeCO00pa3HO BECTHM C CaMOro Hauaida u3ydeHusl Kypca. Pe3ynbTar Takoil paOoThI
JOJDKEH TPOSIBUTBCS B CIIOCOOHOCTH — OOywaromierocsi CBOOOAHO OTBETHTh Ha
TEOPETUYECKHE BOMNPOCHI IMPAKTUYECKOIO 3aHATHS, €r0 BBICTYIUICHUH W YYacTUH B
KOJUIEKTUBHOM OOCY’KJI€HUM BONPOCOB H3y4Ya€MOM TEMbI, MPABHIBHOM BBINOJIHEHUU
IPAKTUYECKUX 3aJJaHUH U KOHTPOJIBHBIX PadoT.

CTpykTypa NpakTUYECKOTO 3aHSTHS:

B 3aBHCHMOCTH OT COJEpKaHUS U KOJIMYECTBA OTBEJEHHOIO BPEMEHU HAa U3YUYECHHE
KaXKJI0M TeMbl MOXKET MPAKTUYECKOE 3aHITHE COCTOSTh U3 YETHIPEX-TISITH YaCTEeM:

1. OO6cyxeHue TEOPEeTUYECKUX BOMPOCOB, OIPEACIICHHBIX MPOrpaMMOi
JUCIUTUTUHBI.

2. Jloxnan v/ win BBICTYIJIEHHE C IMPE3EHTALUAMHU 10 MPoOJeMe MPaKTUYECKOTO
3aHATHS.

3. OGcyx1eHre BBICTYTUICHU 110 TEME — JTUCKYCCHSL.

4. BrpinosiHeHNE MPAKTHUECKOTO 3a/IaHuUs C MOCIEAYIOMUM pa300poM MOTyYEHHbBIX
pE3yNbTaTOB WM OOCYXJACHHE MPAKTUYECKOIO 3aJaHusl, BBIIIOJIHEHHOIO JAOMA, €CIIA 3TO
IIPEAYCMOTPEHO MTPOTPAMMOM.

5. IlogBeieHrEe UTOTOB 3aHATHS.

[lepBass yacTh — OOCYXIEHHE TEOPETUUYECKUX BOMPOCOB - MPOBOJUTCS B BHUJC
dbpoHTanpHONl Oeceapl €O BCEl TpYNIoOM M BKIOYAET BBIOOPOYHYIO MPOBEPKY
pernojaBarenemM TEOPETUUYECKHUX 3HAHUM oOyyJaroumxcs. [Tpumepnas
POJOJDKUTENBHOCT — 110 15 MuHyT. BTOpas yacTh — BBICTYIIIEHHE OOYYAIOMIMXCA C
JOKJIalaMHi, KOTOPBIE JOJIKHBI COIMPOBOXKIATHCSA MPE3CHTALUSIMHU C IEJIbI0 YCUJICHUS
HarJSIAHOCTH  BOCHPUSITHSA, [0 OJHOMY U3 BONPOCOB IPAKTUYECKOrO  3aHATHS.
OOs3aTeNbHBIM AJIEMEHT J0KJIaJa — MPEJCTaBICHUE U aHaJIN3 CTaTUCTUYECKHUX JaHHBIX,
000CHOBaHHUE COIMATBHBIX TOCIEJACTBUN JIFOOOTO IKOHOMHYECKOTO (DaKTa, SBICHUS WU
npoiiecca. [Ipumepnas npogoskurenbHocTh — 20-25 munyt. [locne nokianos ciemyer
uX 00CyXJIeHHe — JUCKyccus. B Xozie 3Toro srama npakTHYECKOro 3aHATHS MOTYT OBITh
3aJlaHbl YTOYHSIIOIIME BOIMPOCHI K JoKiaauukam. [IpuMepHas mpoaoiKUTENbHOCTh — J10
15-20 munyT. Ecnm nporpamMmoit mpeayCMOTPEHO BBIIOJIHEHUE MTPAKTUYECKOTO 3aIaHUS B
paMKaxX KOHKPETHOM TE€MbI, TO MPENOIaBATENAMU ONPEAEIAETCA €ro COAEPKaHUE U JTAeTCs
BpEMS Ha €ro BBIMIOJIHEHHE, a 3aTeM HJET 00CyXAeHHe pe3ynbTaroB. Eciu mpaktuyeckoe
3aJlaHi€ JIOJDKHO ObUIO OBITh BBIMIOJIHEHO JOMa, TO Ha MPAaKTUYECKOM 3aHSATUU
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MpernojiaBaTesib MPOBEPSET €ro BBHINOJHEHHE (YCTHO WM THUChbMEHHO). IlpumepHas
MPOJOIKUTENBHOCTD — 15-20 munyT. [ToaBeI€HHEM UTOTOB 3aKAaHYMBAETCS IPAKTUYECKOE
3aasTHe. OO0yJaronMMCs TOJDKHBI OBITh OOBSIBIICHBI OIIEHKH 33 pa0OTy U TaHBI UX YETKUC
obocHoBaHwus. [IpuMepHast IpoOJOKUTENIBHOCTh — 5 MUHYT.

Pabota ¢ nuTeparypHbIMH UCTOYHUKAMHU.

B npouiecce moAroToBKM K MPaKTHUECKUM 3aHATUSAM, OOYyYaIOIIMMCS HEOOXOIUMO
o0paTuTh 0co00€ BHUMaHUE HA CAMOCTOSITENIbHOE M3yY€HHE PEKOMEH/IOBAHHOW y4eOHO-
METOJUYECKOH (a TakKe HayYHOW M MOMyJIsipHOM) nuteparypsl. CamMocTosATe bHAs paboTa
C yueOHMKamMH, Y4YEOHbIMM TOCOOMAMHM, HAYYHOM, CIPaBOYHOM U MOIMYJSAPHOU
JUTEPATYpOr, MaTepUAIIAMU NEPUOAUYECKUX H3JaHuM U VHTEepHeTa, CTaTUCTUYECKUMU
JaHHBIMU siBiigeTCs HauOosiee 3(PPEKTUBHBIM METOJOM MOJYUYEHUS 3HAHWM, MO3BOJSET
3HAYUTENIbHO aKTHUBU3UPOBATh MPOLECC OBJIaAeHUsA MH(pOpMaluel, crnocoOCTByeT Ooee
rIyOOKOMY YCBOEHHIO M3y4yaeMoOro wmatepuana, (GopMupyeT y oOydaroIuxcsi CBOE
OTHOLIEHUE K KOHKpETHOM mpobneme. bosee riayOOKOMy pPacKpbITHUIO BOIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JIONOJHUTEIBHOM JIUTEPaTypoil, pPEKOMEHIOBaHHOMN
IPernoJaBaTeyieM, YTo MO3BOJISAET O0Yy4YaroIUMCs MPOSBUTH CBOKO HHJMBHIYalbHOCTH B
paMKax BBICTYIUICHHSI HAa 3aHSATHUAX, BBISIBUTH LIMPOKHUI CHEKTP MHEHUH MO H3y4aeMou
npobieme.

8. YueOHas ureparypa u pecypcbl HH(pOPMallHOHHO-
TeJIeKOMMYHHKAIMOHHOI ceT UHTEepHeT

8.1. Ocnoenasn 1umepamypa
1. Hazapkuna, B. A. CepBucHas neaTeabsHOCTh (CXeMbI U TaOJUIb) : yaeOHoe mocooue / B. A. Ha-

3apkuHa, JI. H. CtpebkoBa. — HoBocuOupck : HoBocubupckuii rocy1apcTBeHHbINH TEXHUYECKUN
yauBepcureT, 2023. — 104 c¢. — ISBN 978-5-7782-2796-5. — TeKcT : 3/eKTpOHHBIN // Dnek-
TPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/91518.html

2. Pesnuk, I'. A. CepBucHas nestenbHOCTh : yueOHuk / I A. Pesnuk, A.M. Mackaesa, }0.C. IloHo-
mapenko. — Mocksa : UH®PA-M, 2022. — 202 c. — (Beicmiee obpa3oBanue: bakanaspuar). —
DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : osnekrponsbiii. - URL:

https://znanium.com/catalog/product/1087820

3. PomanoBuu, XK. A. CepBucHas nesrenabHocTb : yueOHuk / XK. A. Pomanosuy, C. JI. Kanaues ; noa
penakuueit XK. A. PomanoBuua. — 6-e uzn. — Mocksa : [amkos u K, 2021. — 284 ¢. — ISBN
978-5-394-01274-7. — Tekct : 31eKTpoHHBIH // DnekTpoHHO-OMONMMOTeuHas cucrema IPR

BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/85647.html

29


http://www.iprbookshop.ru/85647.html
https://znanium.com/catalog/product/1087820
http://www.iprbookshop.ru/91518.html

30
Pynenxo, JI. JI. CepBucHas nestenbHOCTh : yuebHoe nocobue / JI. JI. Pygenko. — 3-e u3g. —
Mockaa : Jlamkos u K, Ait [Tu Op Menua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. — Tekct
. DNEKTpOHHBIM // DnekTpoHHO-OuOMoreunas cucrema IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/99368.html

8.2. JlonosiHUTEJIbHAS JIUTEPATYPA
Byitnenko, B. @. CepBucHas nesTensHOCTS : yueOHoe nocodue / B. @. Byiinenko. — KpacHozap :

IOxHb1i1 mHCTHUTYT MeHemxmenrta, 2006. — 167 c. — ISBN 2227-8397. — Tekcr
AJIEKTPOHHBIA // DnekTpoHHo-Oubamoreunas cuctema I[IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/9581.html

Masnroxun, U. C. CepBucHas nesTenbHOCTh @ KoHcnekT jekuuii / M. C. Manroxun. — Camapa :
Camapckuil ToCyJapCTBEHHBII apXUTEKTYPHO-CTPOUTENbHBIN yHUBepcuTeT, DbC ACB, 2014. —
64 c. — ISBN 978-5-9585-0584-5. — TekcT : 37eKTpOHHBIN // DIEKTPOHHO-OMOIMOTEYHAsT CH-
ctema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/29794.html

Hazapkuna, B. A. CepBucHas aesrenbHOCTb. [IpakTukym : yueOHoe mocobue / B. A. Hazapkuna,

0. O. Bnagpixkuna, b. M. reitnronsn ; nox penakuuei B. A. Hazapkuna. — HoBocuGupcek :
HoBocubupckuii rocyrapcTBeHHbIN TexHHUeckuil yauBepeuret, 2014. — 100 c. — ISBN 978-5-
7782-2529-9. — TekcT : 35eKTpoHHBIN // DnekTpoHHO-Onbnuoreunas cucrema IPR BOOKS :

[caiiT]. — URL: http://www.iprbookshop.ru/45014.html

Ceupunenko, 0. I1. CepBucHas nesaTenbHOCTh B 00CTYKMBAaHUU HACENEHUs [DJIEKTPOHHBIN pe-
cypce] : Yuebnoe mocodue / 0. I1. Ceupunenko. - Mocksa : JlamkoB u K, 2012. - 220 c. - ISBN
978-5-394-01503-8. - Teker : 3JIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/415409

CepBucHas JeaTenbHOCTh : yueOHoe nocodue / B. A. dypcos, H. B. Jlazapera, 1. B. Kanunus, O.
A. Kynpsmos. — CraBpomnons : CeBepo-KaBkasckuii penepanbubliii yHuepeuret, 2015, — 148
c. — ISBN 2227-8397. — TekcT : 37€KTpOHHBIN // DaeKTpoHHO-0MOIMOTeuHast cuctema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/63244.html

Yekmapesa, ['. B. CepBucHas aeaTenbHOCTD : yueOHO-MeToaudeckoe nocodue / I'. B. Uekmapesa.
— HoBocubupck : HoBocubupckuii rocy1apcTBeHHBIN TeXHUYECKHid yHuBepeuret, 2011. — 40 c.
— ISBN 978-5-7782-1837-6. — TekcT : 35eKTpOHHbIN // DIeKTpOHHO-OMOIMOTeYHas cucTeMa

IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/47716.html

7. Tomemckuit, A. C. Vctopus Typu3Ma U TocTenpuuMcTBa : yaeonoe mocodue / A. C. TlomnbiH-
ckuif. — Omck : OMI'TY, 2019. — 131 c. — ISBN 978-5-8149-2806-1. — TekcT : 31eKTpOH-
HBIN // Jlanb : 3JIEKTPOHHO-ONOIMOTeYHAs CUCTEMA. — URL:

https://e.lanbook.com/book/186874 .
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8.3. Hopmamuenuvie npagoevie 0OKymMeHmol U UHAA NPABCOBAA UHPOpmanus
1. 3akoH o 3ammTe TipaB moTpeduTens" - http://www.zakon-o-potrebitele.ru

2. Obmepoccuiickuit knaccudukarop ycrnyr (OKYH) - http://www klassifikators.ru/okun

3. O6wvenunenue norpeduteneit Poccun Ha caiite conepxurcs nuHpopmanus o 3amure npas
notpebuTesnei ToBapoB U yCiIyr.[ DNeKTpoHHBIN pecypc] - www.potrebitel-russia.ru

4. Toprosins B Poccun. 2011: Crar. ¢6./ Poccrar. - M., 2011. — 519 c¢. URL:
http://gks.ru/wps/wcm/connect/rosstat/rosstatsite/main/publishing/catalog/statisticCollecti
ons/doc_1139916653601udpopmanmonnslii nopran Koncynasrant [lmtoc [DnekTpoHHBbIH

pecypc] — Pexxum noctyna: http://www.consultant.ru

8.4. UntepHeT-pecypcnl

OOyuaronuMest obecriedueH goctyn K marepuanam kypca B CHO Axanemuu
http://lms.ranepa.ru, a Takxke dYepe3 calT HayyHoll OuOnnoreku _ https://sziu-
lib.ranepa.ru/ x cneayromuyM MoMUCHBIM JIEKTPOHHBIM pecypcam:

Pycckosi3bIYHBIE pPEeCYPChI.

Inekmponno-oudaruomeunsvie cucmemst (IbC):

1. DnexkrponHas OubnuoreyHas cucrema iBooks.ru. YueOHuku u yueOHbIe mocoOus
Jutst yauBepcuteTroB Poccun. https://ibooks.ru/

2. DnexkTpoHHas OubnuoreyHass cucrema «Jlaup». Koimeknum KHUT BeIyIIMX
U3/IaTEIbCTB YUYCOHON U HAYYHOU JIUTEPATyphl, a TAKKE U3JaHUS POCCUICKUX BY30B TIO
OCHOBHBIM OTpacysiM 3HaHui. https://e.lanbook.com

3. DnexrponHas 6ubnanoreynast cucrema «IPR Smart» - 6onee 10 000 yuebHHKOB,
y4eOHBbIX MOCOOMI, MOHOrpaduii M Hay4YHBIX H3AAHUN MO BCEM OTPACISAM 3HAHMI.
https://iprbooks.ru

4. DOnexkTpoHHasg OMOIMOTEYHAsl cHcTeMa «Znaniumy - MOJIHbIE TEKCThl Y4eOHHUKOB
10 FOPUCTIPYACHIIMK, KOHOMHUKE, €CTECTBEHHBIM M OOINECTBCHHBIM HayKaM. Smpo
dbonna — nureparypa xonauara MH®PA-M. https://znanium.com

5. DnektpoHHas 6ubnuoreuHas cucreMa «Book.ru» - mosHbBIE TEKCTHl y4eOHUKOB
M0 IOPUCHPYJEHIMHU, TICUXOJIOTHH, TIEAaroruke, HSKOHOMHUKE, HH(POPMALUOHHBIM
TEXHOJIOTHSM, €CTECTBEHHBIM M OOIIIECTBEHHBIM HayKaM. https:// www.book.ru

Ilepuoouueckue uzoanusn:

e HayuHo-npakThueckue CcTatbu  OJEKTpoHHOW  Oubnumoreku  «Grebennikony
N3narenbckoro noma «bubiuomexa I pebennuxosa

e CraThy U3 MEPUOJUYCCKUX W3JAHUHN MO OOIECTBEHHBIM W T'YMAaHUTAPHBIM HayKaMm
KOMITaHuU «Hesucy
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Hayunast snextponHass Oubnmorexka eLibrary.ru - Kpymnueiimas 6a3a maHHBIX
POCCHICKOI TMEPUOJIMKM € HAYKOMETPUYECKUMHM HWHCTPYMEHTaMH W 0a3od s
aHanu3a Hay4yHoU nesrenbHocTd (PYHLY).

AHIJI0S3LIYHBIE PECYPCHI

EBSCO eBook Collection — xonnexuus BKJIIOYaeT B cedst 68 uzgaHuii, mpuoOpeTeH-
HBIX «B BEUHOE MOJIb30BaHUEY, a Takxke O6ojee 2000 KHUT, TOTyYaeMbIX HHCTUTYTOM
1o HaruoHabHOU noanucke PIITHU. Kosutekiusa oxBaTblBa€T MIUPOKUN CIIEKTP TEM
M0 Pa3IUYHBIM OO0JACTSIM 3HAHWUM, TAaKHUM KaK COLUAIbHO-TYMaHUTapHBIC HAYKH,
MapKeTUHT, (UHAHCHI, YIIPABJICHUE U MIPEANPUHUMATEIHCTBO U JIP.;

Sage eBook Collections - 3To 6onee 4 700 moHorpaduii U CIpaBOYHUKOB MO pa3-
JUYHBIM 00JacTsIM 3HAHUM: OU3HEC, MICUXOJIOTHSI, KPUMUHOJIOTHSL U YTOJIOBHOE Tpa-
B0, oOpazoBanre, CMUM u KoMMyHHKaIuUsl, MTOJTUTHUKA U MEXIAYHApPOJHbIE OTHOIIIE-
Hus, corrosorus u p. Coaep kuT noJyiHble TeKCThl. [ myOuna apxua: 1984-2021 rr.
Springer Link - MOTHOTEKCTOBBIE TMOJUTEMAaTUYECKHE Oa3bl aKaJIEMUUYECKHX KYp-
HanoB. llpencraBneno Oonee 70 000 >I€KTPOHHBIX KHUT Springer, BKJIOYas
MOHOTrpaduu, COPaBOYHUKH U TPYIbl KOH(EPEHIUH.

Wiley - noctynubl Beinycku 1500 akageMUYecKux *KypHaIOB pa3HbIX MPOPHUIICH, 13-
nanabix Wiley Periodicals B 2015-2019 rr.

OECD iLibrary — 6ubnuotexa OpraHu3anuu 3KOHOMHYECKOTO COTPYJHUYECTBA U
pa3BUTHSI, COAEPIKAILAsl CTATUCTUYECKUE JaHHBIE, paboune JOKYMEHTHI, OT4eThI. [{o-
CTyIHBI MaTepuaisl 10 2022 roja.
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9. MarepuajgbHo-TexHu4eckasi  0a3za, HHPOPMAUMOHHbIE  TEXHOJIOTHH,
NMporpaMMHoe odecrnevyeHne 1 MHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Kypc BkimouaeT ucmoip3oBaHuE MporpaMMHOro obecrneueHust Microsoft Excel,
Microsoft Word, Microsoft Power Point mis moaAroToBKH TEKCTOBOTO M TaOIHMIHOTO
MaTtepuaia, rpapuuecKux UIUTFOCTPALHil.

Mertonbl 00yueHus MpeanoaaraloT UCIoiab30BaHne NH(HOPMAILIMOHHBIX TEXHOJIOTUN
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPALUS MYJIbTUMEIUMHBIX MAaTEPUAJIOB).

3aneiictBoBaHbl MIHTEpHET-CepBUCHI W BJIEKTPOHHBIE pecypchl (IMOMCKOBBIE
CUCTEMBI, JJIEKTPOHHAsI TOYTa, NMPOPECCHOHAIbHbIE TEeMaTHUYECKHUE YaThl U (POPYMBI,
CUCTEMBI ayJIMO W BUJEO KOH(EPEHIMH, OHJAWH HSHIMKJIONEINU, CIPABOYHUKH,
OMOTMOTEKH, DIIEKTPOHHBIE YUEOHbBIC U YUeOHO-METOANYECKUE MATEPHAIIBI).

Komnvromepnoie u ungopmayuonHo-KOMMYHUKAMUBHbIE CPEOCmEa.
Texnuueckue cpeocmea oOyueHus

Ne HaumenoBanue
/1
1. Crnenuanu3nupoBaHHbIE 3aJ1bl JJIs IPOBEICHUS JICKIUM.

CHGHI/IEIJIPBI/IPOBaHHa}I MeOeab U oprepeactsa:; ayauTopund U KOMIIBIOTCPHBIC
KJIaCCBhBI, 060py,ZIOBaHHI>IC IIOCa04YHbIMH MCCTaMMU.

3. | Texnmueckue  cpeactBa  oOyueHusi:  llepcoHanbHBIE  KOMIBIOTEPHI;
KOMITBIOTEPHBIE MPOCKTOPHI; 3BYKOBBIE TUHAMUKH; MPOTPAMMHBIE CPE/ICTBA,
obecrieunBaronre mpocMoTp BuaeodaitioB B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4 | MynbTumeauiiabie (LU(PPOBBIE) HHCTPYMEHTHI U 00pa30BaTENIbHbIE PECYPCHI,
oOyyaromiye mporpamMmsbl MO MPEeaMETy, MaKeTbl TPOrpaMMHOro oOecreyeHus
00111er0 Ha3HAUYCHMS (TEKCTOBBIC PEAKTOPHI, rpadruecKre PeaaKkTOpPhI).

5 Cucrema TCCTUPOBAHHA KAaUCCTBA 3HAHUU 06yqafom1/1xc;1.

6 | IIporpamma «AHTHUILIaruaT»
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