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1. IlepeyeHb MIaHMPyeMbIX pPe3yJbTAaTOB 00yYeHMs MO JUCIHUIIHHE, COOTHECEHHBIX €
IVIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOEHUS IPOrPaMMBbI

1.1.  Juctumnuaa «UT-uHpacTpyKkTypoil mpennpusTus»  oOECleyrMBaeT  OBJIAJCHUE
CICAYIOIIUMHU KOMIICTCHIIUAMM:
Tabmuna 1.1
Kon Haunmenosanue Kon HammeHoBaHue »Tama OCBOEHHUS
KomnereHiuu Komnerenun JTana OCBOEHHS | KOMIIETCHLIUU
KOMIIETCHIIH
Cnocobex 000CHOBBIBAThH
MOAXOMBI,  HCHOJIB3yeMbIC B
Om3Hec-aHaNu3e, PYKOBOAWUTH U CriocobeH pemartpb 3amadu OW3HEC-
[IKc-2 VIPaBIATE OM3HEC-aHAIN30M C MKe 2.2 QHAJIUTUKKM C  HUCIOJIb30BaHUEM
HCIOJIb30BaHUEM ’ COBPEMEHHBIX MHCTpyMeHTOB UT-
MH()OPMAITOHHO- MCHEKMEHTa
KOMMYHUKAI[MOHHBIX
TEXHOJIOTUH
CriocobeH ympasysiTh paboTamu Cnocoben aBTOMAaTH3UPOBATh
o COTIPOBOXK/ICHHUIO u OHU3HEC-IIPOIIECChl CONPOBOXKIACHUS
IKe-3 IIPOCKTaMHU o COSMAHMIO | pror 3 5 u MIPOCKTUPOBAHUSA nuT-
(Momudukanmm) uc, nH(ppacTpyKTyphl c
ABTOMATU3MPYIOIINX 3a7a4n UCTIONIb30BAaHUEM  COBPEMEHHBIX
OPTaHM3AIIOHHOTO YIIPABICHUS TEXHOJIOTHH M MHCTPYMEHTAIbHBIX
1 OM3HEC-TIPOIIECCHI CpPEACTB
Crocoben ympasisite | [1Kc -4.1 Cnocoben TUTAHUPOBATH u
[IKc-4 HHPOPMAITHOHHBIMHU ynpasasite UT-nnpoekramu
cepsucamu, pecypcamu UT wu MKe 4.2 CrocobeH YIPAaBIATh nT-
WT-unHOBauusIMuU ) yCIayramu
B pe3yibTaTre OCBOCHUS AUCHUIIIIMHBI Y MAaruCTpaHTOB HOOJIKHBI OBITE C(i)OpMI/IpOBaHLI
KOMIICTCHIINH
Tabnuna 1.2
OTD/TD Kox Jrana Pesynbrarer 00ydeHus
(mpu HanU4IMK OCBOCHMS
npodcranaapra)/ KOMIIETeHIH
podeCCHOHABLHBIE
JeICTBUS
08.037. Ympasnenne | [1Kc -2.2 Ha YPOBHE 3HAHUM:
OU3HEC-AHATTH30M. CrocobeH pemiaTh 3HaTh:
OO0ocHoBaHME 3a1a9n OM3HEC- —  Kommnonents UT-undpacTpykTypsl
MOJAXO00B, AHAJINTHKH C — Ilpomeccel, Meronsl, HHCTpyMeHTHl ympasinenus UWT-
HCTIONIb3YEMBIX B | UCIOJIb30BaHUEM nHppacTpyKTypoit
OW3Hec-aHan3e COBPCMEHHBIX - CranpapTsl ypoBHS 3pEIIOCTH OPraHU3AIH
E/01.7 uHcTpymeHToB UT-
dopMHpoBaHHe MEHe[)KMEHTa
BOSMOXKHBIX Ha yPOBHE YMEHHSL:
pelleHni Ha OCHOBE VMeTh:

pa3paboTaHHBIX IS
HUX LEJIEBBIX
nokasarenen.
(Pa3zpaborka
CTpaTeruun
ynpasieHuss B UT-

HHPpPACTPyKType.)

Omnpenensate cocrosHue UWT-uHOpacTpyKTypHI
3pEJIOCTH IPENIPUSITHS

OdopmisaTs pe3ynbrarhl OM3HEC-aHANIN3a B COOTBETCTBHH C
BBIOpaHHBIMH TOAXO/IAMHU

U YpPOBEHb

Ha ypoB
Baaner

HE BIIAJCHUS:
b:
Meronamu obcnenoBanus nesrensHocTH UT-undpacTpykTypsl
npeanpustus, coctostaud UT u UC npennpusitus,
[IpumeHeHrEeM COBpPEMEHHBIX CTAaHIAAPTOB TP
qesitenbHOCTH U T-nHOpacTPYKTYphI IPEANPUSITHSL.

OIICHKC

4




- Merogamn pa3paboTKH periaMeHToB JesrensHoctn  UWT-
MHQPACTPYKTYPHI MIPEATIPUATHS.

VYipasnenue IIKc -3.2 Ha ypoBHe 3HaHu#A
paboramu 110 3HaTh:
COIPOBOKACHHUIO U | CrocoGen — IIporpaMmHbIE HMHCTPYMEHTHI MOJEIUPOBAaHHS IIPOLIECCOB
MIPOEKTaMH aBTOMATH3UPOBATH nesrensHocTH UT-uHOpacTpyKTyphI;
CO3JiaHuA OM3HEC-TIPOIIECCHI Ha YPOBHE yMCHMSL:
(MonuQuKartum) COIpPOBOXICHHUS U | YMeTh:
nc, MIPOCKTUPOBAHHUS —  HCIONIB30BaTh COBPEMEHHBIC IPOTPAMMHBIE CpPEACTBA AT
ABTOMATHU3MPYIOLIUX | YT ¢ aHaiu3a npoueccos aestenbHoctu UT-otnena;
sajaH HCIIOIb30BaHHEM — mpoBoIUTH obcnenoBaHME —geATenbHocTH M MT-
;ﬁ ;ilgﬁzrpxlp;o;}loro EZ:II:Z;’I(‘:::;I;‘ UHPACTPYKTYPHI MPEANPHSTHIA; HCIIONIE30BATh
A —— T COBPEMECHHBIC CTaHAAPTHI U METOIWKH, pa3padarhIBaTh
PYMEHTAIBHBIX
/ YnpasineHue CpENICTB pEemIaMEeHTBI NeATEIbHOCTH NPEAIPUATHS
npoueccamu Ha ypOBHE BJIaJICHUS:
pazpaboTKu U Buaajers:
COTIPOBOXKACHUS —  Meronamu obcnenosanus gesrensHocTH UT-nH(pacTpykTyps!
TpeOoBaHuit K HIPEATIPUATHA,
CHCTEMAM U HX — IlpumeHeHMeM COBpPEMEHHBIX CTaHAApTOB i omeHku UT-
kagecTBOM, (D/08.7) HHPPACTPYKTYPHI IPEATIPUATHS
- Metonamu pa3pabotku pernaMeHToB aestenbHoctn MT-otnena
VYnpasnenue UT- IIKc -4.1 —  Ha ypOBHE 3HaHMI:
MHHOBAIMSIMHU Cnocoben 3HaThb:
ITaHUPOBATH U —  OcHOBBI, H3JIOKeHHBIE B OnOIroTeke Muposoro onbiTa ITIL
ynpasats UT- —  TlporpaMMHBIE METOABI M HHCTPYMEHTHI B3aMMOIENCTBUI C
fpoeKTamu 3aHHTEPECOBAHHBIMHE CTOPOHAMH
Ha ypOBHE yMEHHSI:
Ymers:
— IlnanmpoBarh, OpraHU30BBIBATh W IPOBOAUTH BCTPEUH H
00CY>XIeHHs C 3aMHTEPECOBAHHBIMU CTOPOHAMHU
—  Onmnpenensats 3agaun UT-npoekxTa u BpeMeHHbIE OTPaHUYCHUS
—  OcymecTBnsiTh MOHUTOPHHT BhINosIHeHNs 1aHa M T-npoekra
Ha ypOBHE BIAJCHUS:
Baangern:
— COBPEMEHHbIMH NPOTPAaMMHBIMH CpEICTBAMH  YNPABICHUS
IpoeKTaMHu B obnactu ynpasinenus: UT-uappacTpyKTypsl
Ha ypOBHE 3HaHMH:
3Harh:
— IMonstue UT-ycmyrn, Buas! yeuyr B obmactu UT
—  CoBpeMeHHbIE NpOrpaMMHBIE pereHus PpasHbIX
npousBoauTenen s ynpasinenus UT- ycinyramu
Ha ypOBHE yMEHHS:
Ymersn:
IIKc -4.2 - BBISBIIATH, PETUCTPUPOBATH, KIACCU(QUIIMPOBATL BUJIBI YCIIYT,
Crnocoben — OueHuBarsb CTONMOCTH HCIOJIb3YEMBIX CpelcTB "
ynpasiats UT- HHCTPYMEHTOB ISl OCYLIECTBIEHHUS YCIIYTH,
yciayramu — T'oToBUTH HEOOXOAUMBIC TOKYMEHTHI Ui B3auMoeiictus UT-

oTaca ¢ 3aKa34YMKOM

Ha ypOBHE BIIAJICHUSI:
Baagern:

- WHucTpymMeHTaMu peructpannu, coopa TaHHBIX IO YIPABICHUIO
yCIIyramu,

- MeTogamu onpeiesieHUs] CTOUMOCTH YCITYTH.

2. O0BbeM U MecTO JTMCHUIIMHBI B cTpyKType OIT BO
O0bemM TUCUUIIMHBI
OO011ast TPyI0EeMKOCTh AUCHUILUIMHBI COCTABISAET 4 3a4eTHbIe eAUHULBI /144 akageMuuecKux

qaca.




HI/ICHI/IHHHHa MOXKCT pCaIn30BaTbHCA C IPUMCHCHUCM JJUCTAHIITHOHHBIX O6paBOBaTeJ'II)HBIX

texHonorui (danee - /{OT).

Tabmuua 2
Ounas popma
Bun pabotsr TpynoeMkocTb
(axan/acTp.yachl)

Oo0mast Tpy10eMKOCTh 144/108
KontakTHasi padora c npenogaBarejieM 48/36
Jlexnun 20/15
[IpakTudeckue 3aHATHS 28/21
Koncynmpranun 2/1,5
CamocrosiTesibHas padoTa 58/43.,5
Kontpois 36/27
DopMBbI TEKYIIETO KOHTPOJISI

@DopMa NMPOMEKYTOUHOM aTTeCTAUMHU OK3aMeH

MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl

Jucnummna b1.B.JIB.01 « UT — undpactpykTypa npeanpusTius» OTHOCUTCS K
JTUCITUILIMHAM TI0 BEIOOPY 00pa3oBaTenbHOM mporpamMmmbl noAroroBku MaructpanTa (b1.0.07)
(denepanrbHOTro TOCYIapPCTBEHHOTO 00pa30BaTeIbHOTO CTaHAApTa BRICIIETO 00pa30BaHUs U

H3Yy4acTCd Ha BTOPOM KYypcCeC.

[IpenogaBanue NUCHUIUIMHBI OCHOBAHO Ha IOHSTHSIX, IOJYYEHHBIX B pE3yJbTaTe H3yYeHUs
qucuumimH — B1.0.01 «Apxurektypa npeanpusarusi», b1.0.05 «YnpaBnenue Ku3HEHHbIM
KoM uHGOpManuoHHBIX cuctem», b1.0.06 «CucremMHass WH)XEHEpUS W HHCTPYMEHTHI
cucteMHoro aHanuza», b1.0.07 «Ananutuueckas NoaAepKKa PUHITHS PELICHUN.

B cBoro ouepenp oHa co31aéT HEOOXOMUMBIE MPEANOCHUIKM Ui OCBOCHHUS IMPOrPaMM
Opranu3auuoHHO-yIpaBiaeHYeckod U IIpenaAuIuioMHON NMpaKTUK, a TakKe JJid BbIIOJHEHUS
BBIITYCKHON KBaJU(HUKAIIMOHHON pPa0OThl, CHAa4M TOCYIApCTBEHHOTO OHK3aMeHa W HaydHO-
UCCIIEI0BATENIbCKON PaOOTHI.

®opMOil MPOMEKYTOUHOM aTTecTallud B COOTBETCTBMM C Y4YE€OHBIM IUIAHOM SIBIISIETCS
DK3aMEH.

Joctyn K cucCTeMe AHUCTAaHLIMOHHBIX OOpa30BATENbHBIX TEXHOJOTUN OCYIIECTBISIETCS
KaKJIbIM o0yJarommmcst CaMOCTOSITEJIbHO c m000r0 yCTpOMCTBa Ha
nopraine: https://lms.ranepa.ru/. Ilapons u JOrMH K JMYHOMY KaOWHETy / HpoduiIo
npenocTaBiseTcs o0ydyaeMbIM B JieKaHaTe.

3. Coaep:kaHue U CTPYKTYPa AUCHHUIIUHBI

Tabmnuia 3
Ne ni/m HaumeHnoBanmne Tem O0beM TMCHUNIHHBI (MOYJIs1), Yac. Dopma
(pa3neJion), Bcero Konrakrnasi paéora CP TEKYLIEro
00y4JaoIuXcs ¢ KOHTPOJISA
npenogaBarejieM ycrneBaeMocTu®
10 BUJIAM Y4eOHbIX 3aHATHI *,
J JIP * 3 K MPOMEKYTOYHO
C i
P arrecranum®**
Opranuzanus UT-
Tema 1 | HHOPACTPYKTYpLI 38 12 10 16 VO,T
KOPIIOPaTuBHOIO
IIPETPUSITHS



https://lms.ranepa.ru/

0630p
CYLIECTBYIOIUX
peLIeHUN yIpaBiIeHus
nT-
UHPPACTPYKTYPOH.
HMnopro3amelenue

Tewma 2 26 2 6 18 YO

ITIL. UT-

MH(QPACTPyKTypa KaK 42 6 12 24 VO, T, 3
CEpPBHUCHOE >

o0cITy>)KUBaHUE

Tema 3

Koncynpsranus 2

KonTposb

36 DK3aMeH
[IpomexyTouyHas arrecTauus

Bcero (akan./acTp. 4achl): 144/108 20/12 28/15 >8/40,

YO — ycTHBII onpoc
T —Tecr
3 — paKTUYECKUE 3aJIaHUs
- Dk3aMeH
ConepixaHue JUCHHMIIIMHBI

Tema 1. Opranuzauus UT-unppacTpyKTypsl KOPIIOPATUBHOTO MIPEITPHUITHS.
Apxutexrypa npeanpustus u cinoid UT-undpacrpykrypsl. UT-undpactpykrypa u nenu 6usneca
Ilenu u 3amaud. YpoBHHU ympaBieHus mnpeanpustueM. MHpopMannoHHBIE TEXHOIOTUU U
UH(POPMAIIMOHHBIE CHCTEMBI CTPAaTETHYECKOr0, TAaKTUYECKOTO M ONEpPaTHBHOTO ypPOBHEH
ynpasinenus. Crannaptsl kopnopatuBHbix MC. MRP, MRPII, CRP, ERP. CoBpeMeHnHbIli moaxox
K ynpasienuto npeanpustuem. ERPII, CRM.

Tema 2. OO030p cymecTBylOIUX pemieHuid  ymnpasieHus HWT-uHppacTpykTypoil.
NmMnopro3amerienue
TexHnyeckue M mnporpamMMmuble KommnoHeHTbl WT-undpactpyktypsl. Ilonsartue Croumoctu
BiazneHus. OTkpbIToe nporpaMmmuoe oobecrneuenue. Jinnensuss GNU. [Iporpammuble perienus s
ynpasieHust UT-unppactpykrypoil. BrnusHHe OTKPBITBIX NPOTPAMMHBIX PELICHUN Ha pa3BUTHE
UT-undpactpykrypel. Bupryanuszamnus, «koHTelHepu3anuss Kak d(PQPEKTUBHbIE METOIbI
onTuMu3auuu pecypcon. Ponu u komnerenuuu corpyaaukos UT-oraena.

Tema 3. ITIL. UT-un¢dpactpykrypa Kak cepBHUCHOE 00CTyKMBaHUE

Cymectyromue noaxoas! k ynpasienuto UT-undpacrpykrypoil. Ilponeccusiii nogxon k UT-
uHdpacTpykrype npeanpustus. Tunsl nocrasuikoB UT- yenyr. MHTerpanus ciyx0 ynpasieHus
UT-undpactpykrypoit B oOmaunoit cpene. OcCHOBHbIE MOHATHS. SaaS - mporpamMmHoe
oOecrieyeHre Kak ycinyra, PaaS - miardopma kak ycnyra, laaS - undpactpykrypa kak yciyra.
Karanoru ycnyr. Cnyx0b1 YandexCloud. Buasl nognucok. [llabmoHbl BUPTyaJIbHBIX MAIWH.
Ob6naunble pecypcbl. Monenu ynpasnenust UT-ctpykrypoii. Mozaens 3penoctu. MeTofisl OLleHKH
KadecTBa MHGPOPMAIMOHHON HMH(PPACTPYKTyphl opranu3anuu. Hasnauenune OmoOmmorexu ITII.
Crpykrypa ITIL: ommcanue u B3aUMOCBSI3b KOMIIOHEHTOB. METOAOJIOTMH MPAaKTUYECKOTO
ucnoabs3zoBanus nepenosoro omnbita ITIL B ympaBnenun UT-uHpacTpykTypoil mpeanpusTus.
Mopnens ITSM. Tlopnepxka mponeccoB MT-undpactpykrypsl. Kiaccudukanus cepBUCOB:
MHIUACHTBI, TPOOJIeMbl, U3MEHEHHUs. YTIpaBieHHe yu4EToM KoHGUrypanoHHsix equnui - CMDB.
VYnpaBieHne H3MEHEHUSIMH, DPEeH3aMH, JOCTYIMHOCThIO, O€30IacHOCTHIO, HEINPEPHIBHOCTHIO
cepucoB. Cornamenue 1no okazaHuto yciayrd (SLA) kak rapaHTHs KauecTBa. YIpaBlieHUs
npoekToM u3mMeHeHnit UT-undpactpykrypbl. MOHUTOPUHT U yIpaBieHHuEe paboTaMH MPOEKTa.




4. MarepuaJjibl TeKyIero KOHTPOJIsl YCIIeBaeMOCTH 00y4aromuXxcsi

4.1. ®opMbI U METOIBI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH 00YUYaIOIIMUXCS M TPOMEKYTOYHON
arTecTaluu
B xone peanuzanuu nuctuiinHbl «Yrpasinenue [T — uadpacTpykTypoit npeanpusiTus»
UCIIOJIB3YIOTCS CIIEAYIOLINE METO/IbI TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH 00yUaroIInXCs:

Tabnuna 4.1
Tema (paznen) @opMBI TEKYIIET0 KOHTPOJIS
yCIEBAaEMOCTHU

Tema 1. Opranuzamnus UT-undpactpykrypsl VO.T
KOPIOPATHBHOTO NMPEIPUSITHUS ’
Tema 2. OO630p CyIECTBYIOIIMX pELICHUN

. YO
ynpasienns UT-uadpactpykrypoit
Tema 3. ITIL. UT-un¢pactpykrypa Kak VO/T /3
CEpBHUCHOE 00CTYKHBaHHE
OK3ameH T

4.1.2. JK3aMeH NPOBOJAUTCH € MPUMEHEHHEM CJIeAYIOIIUX MeTOI0B (CpeACTB):

OK3aMeH IIPOBOJUTCS B KOMIIBIOTEPHOM KJIACCE B BHJIE TECTUPOBaHuA. Bo Bpems sk3ameHa
IIpOBEpSIETCSl ypOBEHb 3HaHUM 1o auciumuimHe «Ynopasinenue [T — wuHpacTpykTypoit
OPEANpUATHS», a TAK)KE YPOBEHb YMEHUH pemars ydyeOHble 3amaud. [l Jomycka K SK3aMeHy
MarucTpaHTbl JOJDKHBI BBIIOJHUTH HEOOXOAMMBI MUHUMYM 33/JlaHUN 1O TeMaM yuyeOHOU
JUCLMIUINHBL. Bo BpeMs »dK3aMeHa CTYIEHT JOJ/DKEH I[I0Ka3aTb IIOHMMaHuEe Marepuaia,
000CHOBBIBaTh OTBETHI HA 3aJaHHBIE BOIPOCHI I1OKA3bIBaThb YMEHUE BBINOJNHSTH 3aJaHUs U
HOSCHATD UX.

* B (hopc-Ma)OpHBIX CUTYaIHIX 9K3aMEH MOXKET MPOBOAMUTHCS B AUCTAHIIMOHHOHN (hopme:
TECTUPOBAHUE U YCTHBIE BOIPOCHI C MCIOJIb30BAaHUEM CPEAbl AIEKTPOHHOIO B3aWMOIEHCTBUS
Yandex.telemost u moprana snexrponHoro odyuenust Moodle.

4. 2. Marepuaibl TEKYILEro KOHTPOJIS YCIIEBAEMOCTH O0yUarOIUXCs

4.2.1. TunoBble YCTHBIE BONPOCHI IO TeMaM

Tunossble ycTHbIE BONIPOCHI 0 Teme 1
Onpenenuts cBsi3b UT-uHGpacTpyKTyphl CO CTpaTeruei npenpusiTvs.
Onpenenuts nenu UT-unppacTpyKTypsl.

Onucarb KoMroHeHTbl U T-uHppacTpyKTypHl.

A w p e

Vkazarb MHQOPMAIMOHHBIE TEXHOJOTHH, HCIIOJIb3yeMble B O0OpabOTKE JaHHBIX

NPEANPUSATHSL.

5. Omnmcarb mpeuMyllecTBa ONepalMoHHONM cucteMbl Linux B obcmyxuBanun WT-
UH(PPaACTPYKTYpPbl POCCUHCKOTO MPEIIPUITHS.

6. Omnwucarh poilb HHTEIUIEKTYAJIBHBIX HHCTPYMEHTOB B 00cmyxuBannu UT-uHpacTpyKTypHI.

7. Ykaxute KpuTepuu Bbi0opa komrnoHeHToB U T-uH(pacTpyKTyphl.

8. Omnpenenurte CTPyKTypa 3arpaT Ha co3laHHe, BHenpeHue u  nomaepxkky WT-

UH(PPaACTPYKTYPHI.




Tunosble yCTHbIE BONPOCHI 10 TeMe 2

M w e

© ©®© N o O

11.
12.

13.
14.

OnuiuTe CyTh MPOLECCHOTO NoAXoa K ynpasineHuto UT-undpactpykrypoii npearnpusTus.
Onwummte npeuMyiectBa oocnyxuanusi UT-uHGpacTpykTyphl B 001a9HOI cpene.
[Tosicaute HemocTarku oocmyxuBanus U T-undpacTpykTypsl B 00JIa4HOM cpere.

VYKakuTe poJib OTKPBITHIX MPOrpaMMHBIX MpoaykToB JmieH3uid GNU nepen nmpogykramu
(bupmM-pa3zpabOTUHKOB.

Onucarb poib BUpTyan3auu B oocinyxkuBanuu U T-uHGpacTpyKTypsbI.

YKka3zarh BIMSHUAE OTKPBITHIX IPOTPAMMHBIX cUCTeM Ha pa3zButre U T-uH(pacTpyKTyphl.
OnummTe OCHOBHBIE UIEH BUPTYaIU3aL1H.

Onumre OCHOBHBIE MJI€U KOHTEHHEPU3ALUU.

Onpenenuth NpeuMylIecTBa KOHTEHHEPU3aluu U BUpPTyan3auuu B oocmyxuBanuu UT-
MHQPPACTPYKTYPHI.

Onuimre, 4TO BKIIIOYAIOT B ceOs mousaTus SaaS. PaaS. IaaS.

Ornpenenure uACKO Ha3HAUEHUS TPYIIOBBIX OJUTHK.

Onummre Bo3MmokHocTH  YandexCloud gms  ympasnmenus  UT-undpactpykTypoit
MIPEITPUSITHSL.

OnuiuTe CymecTByIOIIKE TPyHbl pecypcoB o0maunbix UT-undpactpykryp.

VYkakuTe BO3MOXKHBIE POJIM TMOJIb30BaTeel 00IauHbIX 1abopaTopuit.

TunoBbie ycTHBIC BOIIPOCHI IO TeMe 3

© © N o g bk~ 0w DN

11.

VYKakuTe MpenMyllecTBa HCIOIb30BaHUS THUMOBBIX Mojeneil Ousnec-mporecco UT-
UHPPaACTPYKTYPBHI.

Onmuiute ctannaptel Moaenu 3penoctu UT-undpactpykrypsl.

Onwuunte xapaktepuctuku crannapra Cobit.

VYkaxxute Ha3HaueHue Oubaroreku ITIL.

Onummre ctpykrypy ITIL 1 B3auMOCBs3b €€ KOMIIOHEHTOB.

Vxkaxure uneu monenu [TSM.

Onpenenurte noHsTHe nHIUAEHT. [IpuBenuTe npumepsl.

[TosicauTe Ha3HAYEHUS NpOLiECcca YIPaBIEHHS HHIUACHTaMH.

Onummre Ha3HaYeHHWE Tpolecca ympaBieHus npoOnemamu. IloscHuTe anropuT™
ACKaJaIy mpooiIeMm.

Ornpenennute MOHITHE «KOH(DUTYPAITMOHHAS SMHHIIAY.

[NosicHuTe Ha3HAUYEHHE TpoLiecca YIPaBICHUS KOH(DUTypaLUsIMHU.
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12.
13.

14.

15.
16.
17.
18.
19.

[TosicHuTe OCHOBHBIE 1I€JIA MPOIIECCA YIPABICHUS] N3MEHEHUSIMHU.

Onpenenure mnoHsTUE «penu3y». [losicHuTe Ha3HaueHUE Ipolecca YIPABICHUS YPOBHEM
cepBHuca.

[Tosichute moHsTHE «comtameHue o0 ypoBHe cepBuca «SLAy». OnumuTe Ha3HA4YCHUE
mpolecca yrpasieHHs JOCTYITHOCTBIO M €70 CBSI3b C YIPaBICHUEM 0€30MacHOCTHIO.
Onuimre XapakTepUCTHKY «BpeMsi oocyxuBanus» 1t U'T-cepBuca.

OnuimmTe XapakTepUCTUKY «IIPOU3BOIUTENBHOCTRY ist U T-cepBuca.

Onpenenure nousitue 3aaa4 MT- mpoekTa u ux UCHOIb30BaHUE.

VYkaxkute Ha3HauYEHUE JuarpaMmbl ['aHTTa U €€ XapaKTepUCTUKHU.

Ompenenute METOABI COBEPIICHCTBOBAHUS MPOEKTA, BIUSHUE KPUTHUYECKOTO IMYTH Ha

pE3y/bTaThL

4.2.2. TunoBple NPaKTUYECKNE 3aJaHUS 110 TeMaM JUCUUIIIMHBI

TunoBble npakTUUeCcKUe 3aAaHus 110 Teme 1.

1. Onucarp HeoOxoauMyt0 U T-uHGpacTpykTypy OpraHu3aliu 1o 3aJaHHOMY OINHUCAHUIO
HPEIPUATHSL.

2. OmnpenenuTh JIydIIMii BBIOOP MPOrpaMMHOTO peIIeHUs! st oOcimyxuBanus WT-
UHQPACTPYKTYPbI PEAIpUATHUS (110 ONMCAHUIO 33/1a4).

3. OmnpenenuTh CTOMMOCTb BJIaJCHHUS NMPOrpaMMHON CHUCTEMOHN Ul OpraHu3aiuu (Io
OIMCAHUIO 3a/1ay4).

4. VYcTaHOBUTH BUPTYaJIbHYIO MAIlIMHY HA CBOM HOYTOYK.

5. YcraHOBUTH onepanuoHHyIo cucteMy Unix Ha BUPTyaIbHYIO MallluHY.

6. Ckauarp 6ecrarHoe [1O nmst paGotet B 1C. YcTaHOBUTH Ha CBOIl HOYTOYK.

TunoBblie NPAKTUICCKHUE 3alaHUA 110 TEME 2

UccnenoBare Bo3MokHOCTH  YandexCloud gy opranmzanuu — obcimyxuBanus UT-

UH(PPaCTPYKTYPHI.

O6ocHOBaTh BEIOOP BUPTYaIbHOW MAIIMHBL.

OmnpenenuTs 3aTparhl HA UCIIOIL30BAHKE IPEIONAraeMbIX O0JIAYHBIX PECYPCOB

TunosBble NpakTHUYeCKHe 3aJaHUS MO Teme 3

1.

Pa3paborars nH(pOpMAIMOHHYIO 0a3y A yNpaBieHUs KOH(PUIYPAIlMOHHBIMU EIUHHULIAMH,
yIpaBIEHUEM UHIUAECHTAaMH U TIpoOieMamH.
CocTaBuTb OTYET O 3asBKaX Ha 0OCITy’KMBaHHE HEHCIIPABHOCTEN KOHPUTypaIlIMOHHBIX €IUHUILI.

CocrtaBuTh coralieHle Ha OKa3aHue yCIyTH o HacTpoiike padodero mecra paszpadorunka I10.
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4., CocraBUTh COIVIAIICHWE HAa OKa3aHUE YCIYTH 10 BHIOOPY HOYTOYKa JUIsl COTPYIHHMKA OTICIa
MapKEeTHHTa.

5. Pazpaborars ceteBoii rpaduk yrnpasiaenus: UT-mpoexTom.

4.2.3. TunoBblie TeCTOBbIE BONPOCHI 10 TEMAM U CIUILIHHBI
Bonpoc Ne 1 (- BbIOepHUTE 0JMH BAPUAHT OTBETA)

Uro siBrsieTcst 0CHOBOM mipH onpeaesnennn nead UT-cmyx0b1?
BapuaHTbl 0OTBETOB:

a. CymiecTByrOIMi YPOBEHb pPa3BUTHSI HH()OPMAIIMOHHBIX TEXHOIOTHIA
b. Crparernueckue renu 6usHeca
C. Bo3mokHOCTH OBICTPOTO ycIiexa MpeanpusThs B Kakoi-mibo chepe

d. JKemanue 3akazunkoB

e. HoBoctu ppiHKa

Bomnpoc Ne 2 ( - BbIOepuTE OMH BAPUAHT OTBETA)

Kakoit kputepuii npumensiercst s oreHkd 3¢ (HEeKTUBHOTO UCIIOJIb30BaHUS PECYPCOB AJIs
peanu3anuu 1ejaeil KOpnopaTuBHOIO YIpaBiIeHUs?

Bapuantsl 0TBETOB:

a. Omnenka >¢dexruBaoctu UT ynpasnenus
b. Amnanus prckoB

c. OnTummu3anus nporeccoB

d. CootBercTBHE CTpaTeruu

Bonpoc Ne 3 (- BbIOepHUTE OAMH BAPHAHT OTBETA)

JlaiiTe Ha3BaHWE COBOKYITHOCTH TEXHOJIOTUH, TEXHUYECKUX U IPOIPAMMHBIX CPEJICTB,
BKJIFOYAIOIINX aNlapaTHoe o0ecredeHne, ceTeBoe 000pynoBaHIe, IPOrpaMMHOE 00eCIICUeHNE U
nepcoHal, odecreunBaronuii 6ecrepeOoiitHyro paboTy 3TUX pecypcoB?

BapuaHTbl 0TBETOB:

a. UT-undpactpykrypa

b. ApxurexTypa npeanpusTHs
C. MudopmarmonHas cucrema
d. IIporpammHOe obecrieyeHue
e. HT-ormen

f. Dxocucrema OuzHECa

Kawu: 2-b; 2 —d; 3- a.

TumnoBbie TeCTOBbIE BONPOCHI 10 TeMe 3
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Bonpoc Ne 1 (- BbIOepuTE OAUH BAPHAHT OTBETA)
BbiGepuTe U3 ciucka, YTO NOAXOAUT K ONIPe/eJICHHI0 KU3HEHHOI0 IIUKJIA
NpoeKTA.
BapuaHTs! OTBETOB:

a. 0Oro aearensHOCTh M T-0T/HENA, CBA3aHHAS C HCITOJIb30BaHUEM MU pa3padoTkoit UT.

b. Dro mnpomecchl, CBsA3aHHBIE C ONpeICICHHEM pOJIeH HCIOIHUTENCH W HX
B3aMMOOTHOIICHUSIMHA BO BPEMsI BBHIITOJIHEHUS TIPOEKTA.

C. DOTO0 mOCIeN0BaTeIbHOCTh CTAANK MPOEKTa, KOTOPhIE HEOOXOAMMO BBITIOJHUTD IS

pcain3anu LCJIA IIPOCKTA.

Bonipoc Ne 2 (- BbIOepHUTE 0JMH BAPUAHT OTBETA)
Bri0epuTe U3 cIUCKA, YTO MOAXOAUT K ONpeaeIeHHI0 OPraHu3aluOHH O
CTPYKTYPbI IPOEKTA.
BapuaHTtbl 0TBeTOB:

a. Omnpenenenue posell HMCIOIHUTENCH, KOTOpble TpeOylOTCs JUIsl BBIIOJHEHMS
IIPOEKTa,  OINpPENEICHUE  B3aUMOOTHOLUECHUM  MEXKIY  HUCHOJHUTEIAMU U
pacIpeieNieHue OTBETCTBEHHOCTH 3a BBIIIOJIHEHUE 3a1a4.

b. TlocnenoBarenbHOCTH BBIMOJHEHHS CTAIUI POSKTA ISl JOCTHXKCHUS LeIIeH

c. Crpykrypa paboT rmpoekra

Bonpoc Ne 3 (- BbIOepuTEe BAPHAHTHI 0TBETA)
BriOepute U3 crincka, Kakue AeUCTBUS OTHOCSATCS K yIpaBieHuIo kayectBoM UT-
IIPOEKTA.
BapuaHTsl OTBETOB:

a. OrmpeneneHne posei UCIIOIHUTENEH
b. TecrupoBanue pa3paboTKu
c. Ilpuemka pe3ynbraroB

d. Amnanm3s puckoB

Bonpoc Ne 4 (- BbIOepuTE 01MH BADMAHT O0TBETA)
Bri0epuTe nmpaBUIIbHBIC OTBETHI, ONPECIISIONINE TIOHSITHE OTIEPAITMOHHOTO yipaBieHus UT-
MPOEKTA.
BapunaHTbI OTBETOB:

OnepannoHHbI MeHeKMEeHT U T- mpoekTa BKIIFO4aeT

a. yIpaBlieHHE B3aUMOCBSI35MH B OKpY>Karollei cpese (Makpo- 1 MUKpOCpe/ia IpoeKTa),
BKJTIOYAIOIIEH KIIMEHTOB, KOMIIAHWUH, TOAPSAYMKOB U CyOHOAPSAUYUKOB, CTPATETHIO

KOMIIaHUH
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b. mpomeccel mpoekTa W MPOLECCHI YNPABICHUS MPOEKTOM, HAMpaBlICHHbIE Ha
JOCTM)KEHUE pE3yNbTaroB IPOEKTa 3a/JlaHHOTO KayecTBa, BOBpPEMs, B IpeAesax
3aIJTaHUPOBAHHBIX 3aTpaT

C. YOpaBJeHHUE pa3pelICHHEM TEXHUYECKHX MpoOsieM, BKJIIOYAIOIIEe KOMIIOHEHTBI

0OBEKTOB YIIpaBJICHHA CUCTEMBIL

Bonpoc Ne S (- BbIOepHuTE 0IUH BAPHAHT OTBETA)
Kak cozparorcst posu nosbs3oBaress?
Br16epute U3 crnvicka npaBuiIbHBINA OTBET.

BapuanTsl 0TBETOB:
a. AJMUHHCTPATOp CO34aeT POJIU Ui JocTyna K (QYHKIMAM CHUCTEMBI, YTOOBI
Ha3Ha4yaTh MX IPyIIaM M0JIb30BaTEIIEH.
b. Jlns kakmoro moyib30BaTeNs aIMUHUCTPATOPOM CO3MACTCsl OTHAENbHAs POJb,
KOTOpast onpesernsieT (pyHKIIMOHAT UCIIONb3yeMOH CHCTEMBI.
c. Kaxnplil monb30Baresib caM MOXET CO3JaTh ceOe poilb U BpeMsl OT BPEMEHH ee

HU3MCHATH

Kmou: 1 —¢;2-a; 3—b,c;4—c; 5-a;

5. O1neHoYHbIE MaTepHuaJbl HpOMe)KyTO'lHOﬁ aTTeCTallui 10 JTMCHMIIJINHE

Tabnuua 5.1
Kon HaunmenoBanue Kon HaumenoBanue »sTama OCBOEHHS
Kommnerenim Kommnereniuu JTana OCBOCHHUS | KOMIETCHIIUH
KOMIIETEHIINH
Crocobex 000CHOBBIBAaTh
MO/AXOMBI,  WCIHOJb3yeMble B
Ou3Hec-aHaMu3e, PYKOBOAWUTH U CriocobeH pemats 3a1adu OU3HEC-
ITKc-2 YOpaBIATh OM3HEC-aHAIU30M C Ke 2.2 QHAJIUTUKUM C  HUCIOJIb30BaHHEM
HCIIOJIb30BaHUEM ’ COBPEMEHHBIX MHCTpyMeHTOB WT-
HHPOPMAIMOHHO- MeHeKMEHTa
KOMMYHUKAI[MOHHBIX
TEXHOJIOT U
CriocoOeH ympaBisiTh paboTamu
Cnocoben aBTOMaTHU3NPOBATh
o COIIPOBOK/ICHHIO "
IPOEKTAMH [0 CO3NAHMIO OM3HEC-TIPOLECCH CONPOBOXKICHUS
[IKc-3 P IIKc-3.2 nu  npoekrupoBanus ~— UT c
(Moxudmkarym) ncC,
UCTIONIb30BaHUEM  COBPEMEHHBIX
ABTOMATU3MPYIOIINX 3a7a4n .
TEXHOJIOTHH M MHCTPYMEHTAJIbHBIX
OPTaHHU3AI[IOHHOTO YIPABJICHHA CpelcTs
1 OM3HEC-TIPOIIECCHI P
Cnocoben ympasists | [IKc -4.1 Criocoben IUTAHUPOBATh u
ITKc-4 MHPOPMAITUOHHBIMHU yrpasisite UT-nipoexramu
cepBucamu, pecypcamu UT u MKe 4.2 Criocoben YIPaBIATh uT-
NT-unHoBauusiMu ) yciyramu

Iloka3aresum W KpUTEPUM OUECHUBAHMS KOMIICTEHIHH HA Pa3JIMYHbIX 3TANax HX
¢popmupoBanus
Tab6numa 5.2.
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DT1ar 0CBOCHHUS IToka3zarenn Kpurepuii onennBanus
KOMIIETEHLIUU OLICHUBAHHUS
1./leMOHCTpHPYET CIIOCOOHOCTH peIaTh 3a1aqn 1.IToHOTA ¥ Ka4eCTBO BBIIOTHEHUS
OM3HEC aHAJUTHKH C MCTIONBF30BaHNEM NU(POBBIX | 3aJaHUH.
TEXHOJIOTHIl. 2.KauecTBeHHOE pelieHue 3a1ad,
Kc -2.2 2.J1eMOHCTpPHUPYET YMEHHUE BBINOIHATH 0a30BbIC CBSI3aHHBIX C TPYLOBBIMU
TpyAoBble (QDYHKIMH, CBSI3aHHbIE C IPUHITHEM GYHKIHAMHE.
peLIeHnN. 3.JlatoTcst mpaBUIIBHBIE
3.JleMOHCTpHpPYET CIIOCOOHOCTH CAMOCTOATENLHO | 000CHOBAaHHBIE OTBETHI Ha
JIeNIaTh BBIBOJIBL. MOCTaBJIECHHBIE BOIIPOCHL.
1.JleMOHCTpHpPYET CIIOCOOHOCTH pelaTh 3a1a4n 1.IToHOTa ¥ Ka4eCTBO BBIIOTHEHUS
comnpoBoXxaeHus u npoektuposanus UT c 3a/1aHUM, KEeICOoB.
MKe-3.2 ncnoap3oBaHueM coBpeMeHHbIM UKT. 2.IlomHOTa M Ka4ECTBO OTBETOB HA
2. Crioco0eH nIpuHIMATh pemieHre 00 PK3aMeHe.
WCTIONBE30BaHUH aBTOMAaTH3HPOBAaHHBIX pemennit | 3.Ymenwue ucnons3zoars KT B
IUISL COIPOBOKACHUS U ITpoekTupoBanus UT 3anadax ynpasnaeHus UT-
HHPPACTPYKTYPOH IPEATIPHUSITHS.
1.JleMOHCTpHUPYET CIIOCOOHOCTH pa3padaThIBaTh 1.060cHOBaHHOCTH BBIOOpA 33124,
miaH BeinonHeHust UT-poekra. PECYpCOoB TpH pa3paboTKe IIaHa
2.Crioco0eH nenate U3MEHEHUS B IJIaHE Ha BeinoiaHenust UT-npoekra.
I1Kc -4.1 OCHOBE Pe3ylIbTaTOB MOHUTOPHHIA padoT. 2.IlonmHBIE U UCUEPITBIBAIOIINE
OTBETHI.
3.YMeHHe UCTIONB30BaTh
IIPOTpaMMHbIE HHCTPYMEHTBI
YIpaBIEHUs IPOESKTaMH.
JemoHCTpUpYyeT criocoOHOCTh ynpaBisaTs UT- 1.ITonHOTa ¥ Ka4€CTBO BHIMOJTHEHUS
yCIyraMu. 3a/1aHMi1, KeHCOB, UCIIOJIb30BaHUS
WT-TexHonoruu Uit yrpasieHus
yCIIyramMH.
MKe 4.2 2.YMeHue Ki1accu(puIpoBaTh
YCIIyTH, OPEAEIATh IPUOPUTET UX
OKa3aHUsl.
3.YMeHne 00ImaThes C 3aKa3dUKOM.
4.YMeHue co31aBarh coralleHue oo
OKa3aHMHU YCIYT.

Tunosbie BONPOCHI 1JIsl MOATOTOBKH K NMPOMEKYTOYHOM aTTecTalliH (3K3aMeHY)

1. Onpenenurte ocHoBHbIe 3a1auu UT- undpactpykryps! npeanpustus. Onuiure poss UT-

UH(QPaCTPYKTYphI B TIOCTUKEHUH 1eNel On3Heca.

HazoBure ocHoBHbIE KOMITOHEHTHI U T-nHGpAacTpyKTyphl IpeIIpUATHS.

Onumure ypoBHH MOZAETH 3pEJIOCTH NPEANPUATUS B OTHOILIEHUH Hcnonb3oBanus UT.

Omnpenenute NOHATHE MPOLIECCHOTO MOJX0AA B ONMMCAHUU OM3HEC-TTPOLIECCOB MPEATIPUATHS.

HazoBure nens u 3agauun COBIT.

Onummre conepxanue oudnuorexu ITIL.

Onpenenure npeuMyllecTBa CEPBUCHOTO Moaxo/a K oociyxuanuto T mpobiem.

VYKakuTe pazHUIly MEKAY HOHATUSAMH HHIUIEHTHI U Tpo6aeMbl. OMUIINTE aIrOpUTM

ACKaJaLUH.

9. OnummTe crocoOb! yuera KOHQUTYyparoHHBIX eanHUI T oT/HenoB npeanpusTus.
[Ipusenure npumeps I10 nus CMDB.

10. VkaxxuTe MpenMyIecTBa UCIOIh30BaHUS 00JaYHBIX CEPBUCOB JUTs yrpaBieHuss UT-
UHPPACTPYKTYPOH MIPEAIPUATHSL.

11. OnummuTe Ha3HAYEHHUE KaTajiora YCIIyT.

12. OnumuTe NpUHIMUIB BUPTyalu3auuu Uit ynpasinenus UT-undpactpykrypoit npeanpustus
U €€ NIPEUMYILECTBO.

13. Onumure npenmyniecTsa KouTeiHepuzauuu B UT-uHppacTpykType OpraHu3aimu.

14. Onumure Haznadenne Cornamenus 00 ycinyrax (SLA).

Nk WN
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15. OnummTe CymecTBYOIINE MPOrpaMMHbBIC PEIICHUS I MOAep KKy yrpasienus UT-
UHPPACTPYKTYPOI IPEATPUITHSL.

16. Onpenenute KpuTepun BIOOpa komnoHneHToB U T-uH(pacTpyKTyphI.

17. Vxaxute unen obmaunsix cepBucoB Azure Labs, YandexCloud

18. Onumute napaMeTpsl ONITUMAIBHOTO BEIOOpA BUPTYaJTIbHOW MAITUHBI JIJISl HCIIOJIh30BaHUS
00J1a4HOTO CEepBUCa.

19. OnwumuTe posib MPOSKTHOTO MOaXoAa B peanu3anuu neneit UT-ungpacTpyKTypsi.

20.

npoekramu. Onpeenure ux Henu.
21. Onpenenute MeTonsl hopmupoBanus komaniel UT-otena.
22. OnumuTe NOHATHE CTPYKTYPHOU JIEKOMITO3UIINHU paboT B YIIPABICHUH NTPOCKTAMHU.
[TpuBeaute mpumepsl. Onpenenure NOHATHE KPUTUIECKOTO MTyTH.

HazoBute u3BecTHBIC MCKAYHAPOAHBIC U HAIIMOHAJIBHBIC CTAHAAPTHI IO YIIPABJICHUIO

23. Ykaxxure poiu, QyHKIKHU, TpeOOBaHUS K HaBbIKaM U 3HaHUAM pykoBoautens UT-npoexra.
24. OnumuTe nenu ynpasieHue naMeHenusmu B UT-undpactpykrype.
25. HazoBure kiroueBble nokasarenu nestenpHoctu UT-oraena.
26. OnmumuTe crocoObl OlleHKH KadecTBa yrpasienus UT-mpoekTom.
Onucanue cucreMbl OLleHUBAHUS
OueHouHble Iokazaresmm Kpurtepun onenkn
CpeacTBa OLICHKH
(popMmBI
TeKylero "
NPOMEKYTOYHOI0
KOHTPOJIf1)
Ornpoc KoppektHocts  u | C10sKHBIH ~ BONPOC:  TOJIHBIM, Ppa3BEPHYTHIN,
IIOJIHOTA OTBETOB 000CHOBaHHBII OTBET — 4 6anna
[IpaBuiabHBINA, HO HE APIYMEHTUPOBAHHbBIN OTBET —
2 Gaina
Hesepnslit otBeT — 0 OamuioB
OObI4HBIH BOIIPOC:
MIOJIHBIHM, pa3BepHYTHI, 0OOCHOBAaHHBIN OTBET — 4
Oamia
[IpaBUIIBHBIN, HO HE aPTYMEHTUPOBAHHBIA OTBET —
2 Gayna
Hesepnsiii otBeT — 0 6asios.
IIpocTroii Bonpoc:
[IpaBunbHBIN OTBET — 2 Gaia;
HenpasuibHblil otBeT — 0 6aiios
Tecr 1) IlpaBunbHocTh | B 3aBHCcMMOCTHM 0T ceMmecTpa MaKCHMajbHOE
pEeLIeHNI; KOJIMYECTBO OalJIOB 3a OJJMH TE€C COCTABIISACT 5 WU
2)  KoppekrtHocts | 10 6amnoB bonee 85 % mnpaBuibHBIX OTBETOB — 5
OTBETOB (OTIIM4YHO);
Bonee 70% mpaBUIBHBIX OTBETOB — 4 (XOPOILO);
Bonee 50 % mpaBuiabHBIX 0TBeTOB M MeHee 70% -
OLIEHKA 3 — yIIOBJIETBOPUTEILHO.
3ananue 1) npaBunbHOCTG | [Ipn  ycnoBum 2 KOHTPOJIBHBIX B CEMECTpE,
pelIeHus; MaKCHUMaJIbHOE KOJMYECTBO OalIOB 3a KAXKIYIO W3
2)  KoppekTHOCTh | HuX — 10.
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BBIBOJIOB Ecnu xoHTponbHast paboTa COCTOUT U3 5 3aJaHUH,
3) 000CHOBAaHHOCTH | TO OAJUIBI 33 KaX10€ U3 HUX HAuUCsttoTcs oT 0 10 2
peleHui

6. MeTonuyeckue yKazaHus 1Js1 00y4AIOIIMXCHA 10 OCBOEHUIO JUCHMILIIHHbI

Paboueli mporpaMMol MUCHMIUIMHBI MPEAYCMOTPEHBI CIICAYIOIINE BHIIBI ayIUTOPHBIX
3aHATUI: JIEKUUH, NPAKTUYECKUE 3aHITUSA, 3alldTa 3aJaHud - KOHTpodb. Ha nekmmsx
paccMaTpHUBACTCSl TCOPETUUCCKUM CIIOKHBIM Marepuall TUCHUILIAHBL. JISKIIUs COMPOBOXKIACTCS
MPE3CHTAIMSIMU, KOMIIBIOTEPHBIMU  TEKCTaMU  JIEKIIMH, YTO TO3BOJIIET MAarucTpaHTy
CaMOCTOSITEJIBHO paboTaTh HaJ MOBTOPEHHEM M 3aKpeIJICHHEM JICKIIMOHHOTO Marepuana. J{ms
ATOr0 MAruCTPAHTy JOJDKHO OBITh TPEJOCTABICHO TMPABO CaMOCTOSTENILHO padoTaTh B
KOMITBIOTEPHBIX KJlaccax B ceTu MIHTepHET.

[IpakTHdeckue 3aHATHS MPEIHAZHAYCHBI I CAMOCTOSTENILHON pabOThl MATHCTPAHTOB 10
PEIICHUIO0 KOHKPETHBIX 3a7a4, CBSI3aHHBIX ¢ ynpapieHueM U T-undpacTpykTypoii peanpusTus,
JUISL 4YeTr0 HCIIONIb3YIOTCS WH(GOPMAIIMOHHBIE CHUCTEMBL. Kaxjaoe TpakKTHYeCKOe 3aHSTHE
COTIPOBOXKJIACTCS JIOMAITHUMHU 3a/IaHUSIMHU, BBIIaBACMBIMH MarvcTpaHTaM IS PEIICHUs BO
BHEAyAUTOPHOE BpPEMsi, YTO MPEAYCMOTPEHO BBIICICHHBIMU uYacaMu B paboueil mporpamme
JTUCIUIUIAHEL. J{7151 OKa3aHUs MOMOIIY B BHITOJTHEHUH 3aJaHUI HMEIOTCSI METOAMUYECKHUE YKa3aHMUS,
KOTOPBIE TAKKE PACIIOIOKEHBI HA CTPAHUIIEC JUCIUIUIMHBI B JJIEKTPOHHOM 00pa3oBaTeIbHOM cpelie
BY3a.

KoMrmuiekT nmpakTruueckux 3aJaHuil 1 METOJUYECKUX YKa3aHUsI B DJIEKTPOHHOM BHUJIC
pa3MeIleH Ha CTpaHUIle AUCITUIUIMHBI B AJICKTPOHHON 00pa30BaTeIbHOM Cpe/ie Ha TopTaje
JMCTAHIIMOHHOTO 00yueHust https://Ims.ranepa.ru

Jnst  aktuBM3anuu  pabOThl MarucCTpaHTOB BO BpEMs KOHTAKTHOM paboThl C
MIpPENoJaBaTelieM OT/ACIbHBIC 3aHSATHS TPOBOAATCS B HHTEPAKTUBHOH ¢dopme. B ocHOBHOM,
WHTEpAaKTUBHAS (DOopMa 3aHATHH OOSCIEUMBACTCS TPU NMPOBEACHUH 3aHATUH B KOMITBIOTEPHOM
kiacce. MHTepakTuBHas ¢opma oOecreynBaeTcs HaJudueM pa3padoTaHHBIX (daljaoM ¢
3aIaHUSIMU, HAJMYMEM KOHTPOJIbHBIX BOMPOCOB, BO3MOXKHOCTBIO JIOCTyNa K CHCTEME
JTUCTAHIIMOHHOTO O0yUYeHUs, a TAK)KE K TECTEPY.

Jlns paOoThl ¢ MEYaTHBIMM M ANEKTPOHHBIMU pecypcamu C3UY umeercs BO3MOXKHOCTH
JOCTYTA K AIEKTPOHHBIM pecypcaM. Opranusais padoThl CTYICHTOB C ANEKTPOHHON OHOMUOTEKOM
yKa3aHa Ha caiiTe MHCTUTYTa (CcTpaHuLe caiiTa — «Hayunas 6ubnuorexay).

7. YdeOHas JuTeparypa U pecypcbl HH(POPMAIHOHHO-TEIEKOMMYHHUKAIMOHHOM
cet "UnTepHeT", BK/IIOUAA NepevyeHb Y4eOHO-METOANYECKOr0 odecneueHus st

CaMOCTOSITeIbHOI PadoThl 00y4YaOIIMXCH 10 JUCHUILINHE

7.1.0cHOBHAas1 JUTEpaTypa

6. Omeitauk, A. U. A. B. Cuzos. UT-UHpacTpykTypa / yaeOHO-MeTOmuIecKoe mocoone-MockBa
: Beicmas mikonma sxkonomuku, 2021. -134 c¢. JlaHb: 21€KTpOHHO-OMOIMOTEUHAsT CHUCTEMA.
[Onexrponnslii pecypc] URL: https://e.lanbook.com/book/66055

7. 3apamenckux E.Il. YnpaBrneHue )KM3HEHHBIM LIUKIOM MH(OPMAIIMOHHBIX CUCTEM : YUEOHUK U
npaktukyM ais By30B / E. I1. 3apamenckux. — 2-e uza. — Mocksa : UznarensctBo FOpaiir,

2024. — 497 c.
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8. EwmenbsnoB B.A..UT-undpacrpykrypa opranuzanuu / YueOHOe HarsagHoe mocodue. MockBa
KuoPyc 2021 -144 c.

9. YycaButuHa, I. H. Yipapienue npoekramu 1o pa3paboTke ¥ BHEIPEHUIO WH(POPMAIIMOHHBIX
cucteM : yueOHnoe nmocobue / I'. H. UycaButuna, B. H. Makammosa. — 3-e u3., crep. — Mockaa:
OJIMHTA, 2019. — 224 ¢. — ISBN 978-5-9765-2036-3. — TekcT : anekTpoHHbIi // Jlanb :
AMEKTPOHHO-OMOMoTeunas cucrema. — URL: https://e.lanbook.com/book/125428

5. Jlo6anoBa, H. M. D¢ dekTHBHOCTh HH(OPMALIMOHHBIX TEXHOJIOTUH | YIeOHHUK U IPAKTUKYM
1151 By3oB / H. M. Jlo6anosa, H. @. AntyxoBa. — Mockga : M3narensctBo HOpaiit, 2024. —
237 c.

10. HaymoB B.H. IIpoektupoBanue wuHMOpManMoHHBIX cucteM / YdeOHoe mocobue. CaHKT-

[TerepOypr, - 2018, - 392c.

7.2. JlonoHUTENbHAS TUTEPATYPa

1. Omenka kadecTBa WH(POPMANMOHHOW HWH(PPACTPYKTYpsl opraHm3auuu. http:/www.dir-
consulting.ru/ocenka-kachestva-informacionnoj-infrastruktury-organizacii.html

2. VYhopaBineHWe MHLUMAEGHTaAMU M NpobieMamMu — MOHATUS M npuHuunsl / MubpaMenemxkep,
DNEKTPOHHBII pecypc URL: [https://www.inframanager.ru/library/about-
methodology/upravlenie-incidentami/]

3. Hmeuna O.H. Mertononorus yrnpapieHHs IPOSKTaMH: CTAHOBIICHUE, COBPEMEHHOE COCTOSIHUE U
paszButue [OnekTpoHHbIi pecypc] M. : Undpa-M, 2011, 208 c.

4. Koxun3z ['spu YnpapneHue pe3ylbTaTHBHOCTBIO: KaK MPEOI0JETh Pa3pbIB MEXKAY 0ObsIBICHHON
cTpareruel W peanbHbIMU TporeccamMu / M. : Anpnuna [labmumep, 2017. — 328 c.
[DnexTponnsiii pecypc| URL: http://idp.nwipa.ru:2945/58549.html

5. Jlunynuo HOII. VYnpaBnenue mnpoueccamu. MeTonsl yIpaBiI€HUS MPEANpHUITHEM C
UCTIoNb30BaHNeM HH(popMamoHHbIX TexHosmorui / FO.I1. JIunyHIoB. — D1EeKTpOH. TEKCTOBbIE
nanHble. — CaparoB: [Ipodobpazosanue, 2017. — 224 c. [Onekrponssiii pecypc] URL:
http://idp.nwipa.ru:2945/63960.html

6. KoxyxoB A. Ympasienue HenpepbiBHOCTBI0 U T-ycnyr / Koprioparusasie cuctemsl, Ne9, 2006
// http://www.iemag.ru/?ID=608550

7. ITSM Reference Model / http://h20219.www?2.hp.com/services/cache/78360-0-0-225- 121.aspx

8. KomecoB A. HP ITSM wu »shdexTuBHOCT, 0O0CTYKUBaHUS WHGOPMAIIOHHBIX CHUCTEM
npeanpusTuii / http://www.bytemag.ru/?1D=602758

9. Vnpasnenue UT-ycnyramu / http://www.itexpert.ru/rus/articles/200406222006/200406222044

10. PasBurne ITIL / http://www.itsmportal.ru/articles/itil/2004-02-04%2000:00:00-3 1 .html

11. Management Software: HP OpenView / http://h20229.www?2.hp.com/
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7.3. HopmaTuBHBIE ITpaBOBbIE JOKYMEHTHI 1 MHAS MIPAaBOBasi HHPOPMAIUS

1.

10.

11.

12.

—ODenepanbhblii 3aK0H «O0 o6pazoBannu B Poccuiickoit deneparum» ot 29.12.2012 No 273-
d3;

— @enepanpHblii 3ak0H «O0 MHGOpMaKK, UHPOPMALMOHHBIX TEXHOJOTHAX U O 3aIUTE
uHdopmarum» ot 27.07.2006 Ne 149-D3;

— @enepanbHbli 3aK0H «O nepcoHanbHbIX TaHHbIX» 0T 27.07.2006 No 152-D3;

— @enepanbHblii 3akoH «O rocynapcTBeHHoM TaiiHe» oT 21.07.1993 Ne 5485-1;

— Yka3 Ilpesunenra Poccutickoit ®enepaunn ot 01.12.2016 Ne 642 «Ctpareruu HaydHO-
TEXHOJIOorn4eckoro pazsurus Poccuiickoit denepannn»;

— Vka3 I[Ipesunenra Poccuiickoit @enepanuu ot 7 Mast 2018 roga Ne 204 «O HaIMOHAIBHBIX
LEJIAX U CTpaTerMueckux 3anadax passutus Poccuiickoit ®enepanyu Ha nepuon ao 2024
roza;

— VYka3 Ilpesunenra Poccuiickoit ®enepamuu ot 21 wutons 2020 roma Ne 474 «O
HAIMOHAJIBHBIX 1esaX pa3Butus Poccuiickoit @eneparu Ha nepuof 1o 2030 romay; —
nacropT HanuoHanbHOW mporpammbl «Lludposas sxoHomuka Poccuiickoit deneparumy,
YTBEP)KACHHBIN MPOoTOKOJIOM OT 24.12.2018 Ne 16 mpesuauyma Cosera nipu [Ipesunente
Poccuiickoit denepanny Mo CTpaTerHuecKoMy Pa3BUTUIO U HAIIMOHAILHBIM MPOEKTaM;

— macnopt ¢enepanbHoro npoekra «Kaapel i nudpoBoil SKOHOMUKHY, YTBEPKACHHBIN
nporokosiom or 28.05.2019 Ne 9 mpesununyma IlpaBUTENHCTBEHHOW KOMHCCHU I10
M(GPOBOMY Pa3BUTHUIO, MCIIOJIb30BAaHUIO MHMOPMAIIMOHHBIX TEXHOJIOTUN Ul YIy4IIEHUS
KaueCTBa KU3HU U YCIOBUN BEICHUSI TPEAIIPUHUMATENBCKON IEATEIBHOCTH;

— npuka3 MunucrepcTBa o0pazoBanus 1 Hayku Poccuiickoit deneparun ot 23.08.2017 Ne
816 «OO0 yrBepxnenuu Ilopsiaka TpPUMEHEHHsS] OpPTaHU3AIUSMHU, OCYIIECTBISIONUMHI
00pa30oBaTeibHYl0  JEATENBbHOCTh,  AJIEKTPOHHOrO  OOy4eHHs,  JUCTAaHIUOHHBIX
00pa3oBaTeIbHBIX TEXHOJIOTUH MPU pealn3aliii 00pa30BaTeIbHBIX IPOrPAMM»;

— (enepanbHble TOCYIapCTBEHHBIE 00pa30BaTeNIbHBIE CTAHIAPTHI BBICIIET0 OOPa30BAHUS
(manee — ®I'OC BO);

— npodeccuoHanbHble ctannaptel (ganee — IIC); - denepanbHbliii 3akoH Poccuiickoii
@enepanuu ot 29.12.2012 Ne 273-03 «O06 obpazoBanun B Poccuiickoit denepanuu» (c
WU3MEHEHUSMU U JIONIOJHEHNUSAMN ),

- [Ipuxaz MunoOpnayku Poccun ot 05.04.2017 Ne 301 «OO6 yrtBepknenuu Ilopsaxa
OpraHu3alluy ¥ OCYILIECTBIEHUS 00pa30BaTeIbHOM AESITEIbHOCTH 110 IPOrpaMMaM BbICIIIETO
o0pa3oBaHMsl — MporpaMMam OakajlaBpuara, MporpaMmmaM CIHelHaluTeTa, MporpaMmam

MarucTparypbh»;
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13.

14.

15.

- Ilpuka3z MunoOpuaayku Poccum ot 12.09.2013 Ne 1061 «OO6 yTBepkaeHHH TepedHen
CIEeLMaIbHOCTEN U HAIIPaBIEHUN OATOTOBKH BO»;

- [Ipuka3z MunoOpuayku Poccuu ot 18.11.2013 Ne 1245 «O06 ycTaHOBIEHUN COOTBETCTBHUS
HalpaBJlI€HU IOArOTOBKM BBICIIETO OOpa3oBaHUS -

OakanaBpuara, HampaBiIeHUN

MOATOTOBKM  BBICIIET0 OOpa3oBaHMsl - MarucTparypbl, CHEIHAIbHOCTEH BBICILIETO
00pa3oBaHUs - CHENUAINTETA, IEPEYHN KOTOPBIX YTBEPXKIEHBI IpuKazoM MHHHUCTEpCTBA
oOpazoBanusi U Hayku poccuiickor demepammu ot 12.09.2013 Ne 1061, HampaBieHUsIM
MOATOTOBKH BBICHIETO MPO(ecCcnoHaIbHOro 00pa3oBaHus, IOATBEPKIAEMOr0 IPHUCBOCHUEM
aunaM  KBadupUKauuid - (cTeneHel) «OakalaBp» U «Maructp», IEepPeYyHH KOTOPBIX
yTBEpK/IeHBI MpruKa3oM MuHHCTepcTBa 00pazoBanus U Hayku Poccuiickoit deneparyn ot
17.09.2009 Ne 337, HampaBlIeHUSIM TIOATOTOBKH  (CHEIHAILHOCTEH)  BBICIIETO
npodecCHOHAILHOTO 00pa30BaHusl, MOATBEPKAAEMOT0O TPUCBOCHHUEM JIUIY KBATU(UKAIUU
(cTeneHn) «CIenuancT, MepedeHb KOTOPBIX YTBEpKIeH ocTaHoBneHrneM [ IpaButenscTBa

Poccuiickoit ®eneparu ot 30.12.2009 . Ne 1136 (¢ u3MEHEHUSIMU U IOTIOTHEHUSMH );

- YcTaB 00pa3oBaTeNbHOTO YUPEKICHHS.

7.4. UHTEpHET-pECYPCHI

Ne HaumenoBanue Ccblika Ha pecypce JocTynHocTh
HNudopmanmoHHO-CIPaBOYHBIE CHCTEMBbI
NHdopmanmoHHO-paBOBOM NTOPTAI .
1. opman P P https://www.garant.ru CBoOOIHBIN HOCTYTT
lapant.py
O0630pbI COOBITUI UHTYCTPUH
p AYeTpi https://www.computerwo .
2 | uH(OPMAIIMOHHBIX TEXHOJIOTHI B dd.ru/ CBoOOIHBIN HOCTYIT
Poccun u B Mupe -
JIeKTPOHHO-0M0JIMOTEYHbIE CHCTEMbI
Omnnaitn-6ubnuoreka coobmecta | https://ieeexplore.ieee.org | CBOOOAHBIN AOCTYI
1 ;
IEEE /Xplore/home.jsp
2 |Hayunas snextponHas 6ubnuoreka | https://cyberleninka.ru/ | CBoGoaHBIH qocTyn
locynapcTBenHas myonuyHas http://www.gpntb.ru. CBoOOOIHBIN HOCTYTT
3 | HayyHO-TeXHHYecKas OubIoTeKa
Poccun.
4 | Hayunas snextponnas Oubmmoreka | http://eLIBRARY.RU. CBoOOMHBIN HOCTYTT
5 DeKTpOHHO-OMOIOTE Has http://e.lanbook.com. Hoctyn no yuetHon
cUCTEeMa U3JaTeNbCTBA «JIaHby 3anucu C3NY
6 DNeKTpOHHO-OMOIMOTe Has http://www.iprbookshop.r | locTyn no yuetrHoiu
cucrema «IPRbooks» . samucu C31Y
7 | DnekTpoHHO-OMOIMOTEUHAS https://biblio-online.ru. Hoctyn no yueTHo
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cuctema (3bC) «tOpaiit» 3ammcu C3UY

entpanpHas 6ubIMoTeKa www.edulib.ru. CBOOOIHBIN HOCTYT
8 | oOpa3oBareIbHBIX PECYpCOB

Muno6puayku PO
9 Enunas komnexkuus mudpoBbIX http://school- CBOOOIHBIN HOCTYI

00pa30BaTeIbHBIX PECYPCOB collection.edu.ru.

denepalbHBIN HIEHTP http://fcior.edu.ru. CBoOOAHBIH TOCTYII
10 [ uHpOpMALIMOHHO-00pa30BaATEIHLHBIX

pecypcoB

IIpodeccuonaibubie 6a3bl JAHHBIX

denepalbHBII HHCTUTYT https://www.fips.ru/ CB0OOOAHBIH TOCTYII
MPOMBIIIICHHOW COOCTBEHHOCTH

7.5. lHple UICTOYHUKH
He ucnons3yrores.

8. MarepuajbHO-TeXHHYeCKas 0a3a, HHGpOPMALHOHHBIE TEXHOJIOTHH, IPOrPaMMHOe
obecrieyenne u HHGOPMAIMOHHBIE CIPABOYHBIE CHCTEMBI

[IpakTudeckune 3aHATHS TPOBOAATCS WJIM B KOMIBIOTEPHOM Kjacce WIM B YIaJEHHOM
pexume B cucreme VDI nmocryma k pecypcam By3a. YdueOHash AMCHMIUIMHA BKIIFOYAET
UCTIOJIb30BaHKe porpaMMHoro obecniedenust Microsoft Excel, Microsoft Word, Microsoft Power
Point, KOprOpaTUBHBIX CEPBHCOB BY3a, a TaK)Xe CBOOOTHO PAaCHPOCTPAHSEMOTO MPOrPAMMHOIO
oOecniedeHus, npegocrasisemoro pupmoii 1C.

Jlnst hopMupoBaHUs HaBBIKOB pabOTHI € MOJCHCTEMaMH KOPITOPaTUBHOM HH(OPMAaMOHHON
CUCTEMBI Hcnoib3yeTcs yueOHast Bepcus 1C:Ilpennpusitue.

Metonsl 00yueHMsI C UCHONb30BaHUEM HH(POPMAIIMOHHBIX TEXHOJOIMH (KOMIBIOTEpHOE
TECTHPOBAHUE, IEMOHCTPAIHS MYITBTHMEIUIHBIX MaTePUAJIOB).

HHTEepHET-CepBUCH U ANIEKTPOHHBIE pecypchl (IIOMCKOBBIE CUCTEMBI, AIEKTPOHHAS 10YTa,
npodeccHoHabHBIE TEMAaTHYECKUE 4YaThl U (OPYMBI, CHCTEMBI ayIn0 W BUAECO KOH(EPEHIIHH,
OHJIAH SHIMKIIONEINH, CHPAaBOYHMKH, OHOIMOTEKH, OHIEKTPOHHbIE YydeOHblE M Yy4eOHO-
METOJIMYECKUE MaTePUAIBI).

[Mopran cuctembl qucTaHIIMOHHOTO 00y4eHus hitps://Ims.ranepa.ru Ha ocHose_ Moodle.

VY KaxJI0ro MarucTpaHTa UMEETCsl BO3MOXKHOCTh BBIXOJa Ha pabo4uil CTOJI MHCTUTYTA MO
JUYHOMY JIOTUHY U ITapOJIIO.

20


http://www.edulib.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
https://lms.ranepa.ru/

