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1. IlepeyeHb IIAHUPYEMBIX Pe3yJIbTATOB 00Y4eHHUs 110 TUCHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJbTATAMM 0CBOEHUSI MPOTrPAMMbI

1.1. I[I/ICI_II/IHJ'II/IHEI ((COI_II/IaJ'IBHaH KBAJIUMCTPHA, OHLCHKA KadYeCTBa U CTaHIapTU3alluAg
COIMATILHBIX YCIYT» 00eCIeYrBacT OBJIAICHUE CIISAYIOMICH KOMIICTCHIINCH:
Tabauua 1
Kon HaumeHoBaHue Kon
HaumeHnoBaHmue
KOMIIETCHIIN KOMIIETCHIIUN KOMIIOHEHTA
KOMIIOHCHTAa KOMIIETCHIIMHU
u KOMIIETCHIIUU
[TKc-4 criocobeH k | [IKc-4.2 Cnocoben OCYIIECTBIIAT
OCYIIIECTBIICHUIO IUITAHUPOBAHUE, OPraHHU3alUI U
TUTAHUPOBAHHS, KOHTPOJIb KayecTBa
OpraHM3alii U KOHTPOJIIO MPEAOCTABICHHS COLANIBHBIX
Ka4yecTBa OKa3aHHs YCIIyT, COLUAIBHOTO 00CCIICUCHHUS
COIATIBHBIX yCIyT, U MEp COLMATbHON MTOMOIIH
COLIMAJIBHOTO 00eCIIEUEeHUS
u Mep COLIMATBHOM
MTOMOIIIH, TIPEIOCTABIACMON
MOJIyYaTesIM  COIMATBHBIX
ycIyr
ITKc-6 crocoOHOCTh K pasButuio u | I1Kc-6.1. Cnocoben OTIpeneNnaTh u
IIOBBIIIICHUIO HU3MEPATHL TMOKa3aTCjin KadyeCTBa
3¢ hexTUBHOCTH COLMAIFHOTO OOCTYyXXMBaHUS Ha
COLMATIBHOTO OCHOBE JOCTHKEHHUN
00CITyKUBaHUS COBPEMECHHOW  KBAJMMETPHUH U
CTaH/IapTH3ALUH
1.2. B pesynpTaTe OCBOEHUS JUCHUIUIMHBI Y  CTYJIEHTOB JOJDKHBI  OBIThH
c(hopMUPOBAHBI:
Tabnuya 2
Kon
OT®D/TD/Tpynosbie
" KOMIIOHCHTA Pe3y.m)TaT1,1 Oﬁy‘lel{l/lﬂ
JCUCTBUSA
KOMIIETCHIINHN
B  Jesarensnocts  mo| I1Kc-4.2. Ha ypOBHE 3HAHUH: OCHOBHBIE IIOHATUS M KaTErOpHUH
[UIAHMPOBAHMIO, KBAJIMMETPUH, IPUHIUIBI, KOHLIETIUHA KBATUMETPUU KaK HAYKU;
OprafHu3aini,  KOHTPOIIQ CTaH/apThl B COLMAIBLHON paboTe;
[peanu3ani ¥ Pa3BHTHUIO
COLUAIILHOTO Ha YpPOBHE YMEHUM:
oOcnyxuBanus  / B/02.6 6
KOO0 canmsanm OIICHUBaTh  Ka4eCTBO  CONHANBHOTO  OOCITY)XKHBaHHUS B
P pe COOTBETCTBHUH CO CTAHIAPTAMHU
MHIMBHy aTbHON -
porpaMmsl Ha YPOBHC HaBBIKOB!: HaBBIKKM TNPHUMCHEHUSA METOAUK U
p TEXHOJIOT U IPOBCACHUA OLICHKU Ka4€CTBa COIIMAJIbHBIX YCIIYT
[Ipe0CTaBICHHS =
HAa ypOBHE 3HAHWI: TOCYIApPCTBEHHYIO CHCTEMY KOHTPOJIS
COLMANBbHBIX  YCIyT .
M KaueCcTBa  COIMAIBLHOTO  OOCHyXHBaHHs.  VHTEepraTUBHBIN
OHUTOPHUHT ITKc-6.1. I
 OBIETROPEHHOCTH )f(apaKTep kauectsa yenyru. Iloxasatenn kauecTsa yCIyru.
A — KAYECTBOM AYECTBCHHYI0 ¥ KOJHYCCTBEHHYIO OIICHKY COIHMAJIbHOM]
CJIyTH.
[IpeI0CTABICHUS —
COLIMAIBHBIX YCITYT Ha YPOBHC yMCHHH:
OCYIIIECTBUTH BHIOOP METOJIOB OIICHKH Ka4eCTBA YCIyT
B/03.6 ITIporHosupoBae HAa ypOBHE HABBIKOB: MOMKET aHAJIM3UPOBATH M IPEACTABIATH
- IPOEKTHPOBAHHUE [pE3yIBTAThl  OICHKH KA4eCTBa COIUAIBHBIX YCIYT HCHOIB3YS
Dean3anun COLMATBLHOO [pX 3TOM JaHHBIC COLHMOJOTHYECKUX OMPOCOB, CTATHUCTHKH,
0OCITyKMBaHUS TPAXKIAH U AHAJTN3 OTYETHOCTH OPraHU3aui
JICATCIIBHOCTHU 10|
poduIakTHKE
00CTOSTENBCTB,
00y CITOBITMBAIOIINX
HY K [AaeMOCTh B
coluanbHOM




00CITy)KHBaHUU
[IpoBenenue
MOHUTOPHHIA COLIMATIBHOM
CUTyali Ha TEPPHUTOPHUY]
0OCITy )KUBaHUS

2. O0beM H MeCTO TUCHHUILUINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Jucuunnuua «ConuanbHas KBaJUMETpHUs, OLEHKAa KadecTBa U CTaHJapTU3alus
conrayibHBIX yeryr» b1.B.02. oTHOCUTCS K 00s3aTeIbHBIM TUCIIMIUIMHAM BapUATUBHOW YacTU U
yuTaercs Ha 3 Kypce, B 5 cemecTpe Ha 3a04HOM oTAeNieHuH. [IpeameToM n3ydeHus JUCIUILTNHBI
SBIIAIOTCS OIICHKA KayecTBa W CTAHIAPTHU3AIM COIUAIbHBIX ycnyr. [Ipu u3ydeHuu maHHOMN
TUCHUIUTAHBL O00ydYalolIuecss OMUPAIOTCS Ha 3HAHUS H yMEHHs, TONyYeHHBIE B XOJE
IIPEIUIECTBYIOIIEr0 3HAKOMCTBA C JUCHUUIUIMHAMHU TYMaHHUTapHOIO, COLMAJIbHOIO IUKJA:
takumu kak b1.B.14 «Couunanshas cratuctuka» (3-4 cemectp, 2 Kypc);

m3yyaercss onHoBpeMeHHO ¢ bl.0.15 «CoBpemeHHBIE TEOPUM  COLMAIBHOIO
omaronomyuus» (5-6 cemectp, 3 Kypc).

VYyeOnas mucuumnHa b1.B.02. «CommanbHas KBamuMeTpus, OILEHKAa KadecTBa U
CTaHAPTHU3AIMS COLMAIBHBIX YCIYT» SIBISETCS OMOPHOW ISl TaKUX TUCIUILUIMHAM pabodero
yueOHoro tiana kak b1.0.16 «YmpaBnenue B couuanbHOW padore» (7-8 cemectp, 4 Kypc)
b2.B.02(Y), b2.B.01(I) «Texnonornueckas npaktuka» (7-8 cemectp, 4 kypc), 52.B.02 (I1x)
[Ipenmummomuas npaktuka (10 cemectp, 5 Kypc).

Juctmuinaa  MOXeT — OBITh  pealn30oBaHa € NMPUMCHEHHEM  JUCTAHIIMOHHBIX
oOpa3zoBarenbsHbIX TexHONOTUH (nanee — JJOT).

OO01as TpyA0eMKOCTh IUCIUIUTHHBI COCTaBIsAeT 33a4eTHbIe enuHUIBl 108 qacoB

Tabauuya 3
Bun paboTst TpynoeMkocTh
(B akam.gacax/ acTp dacax)
OYHas1/3a09HAs
Oomasi Tpy10eMKOCTh 108/81
KoHTakTHasi pa6oTa ¢ npenogaBaTejemM 14/10,5
Jlekrmun 4/3
[TpakTHyeckue 3aHATUS 8/6
JlaGopatopHble 3aHSITH -
Koncynprammmn 2/1,5
CamocrosiTeibHasi pabora 90/67,5
KoHTpoJib caMoCcTOsITEILHOMH PadoThl 4/3

DopMBbI TEKYLIEr0 KOHTPOJISA

VY CTHBIN 0npoc, TECTUPOBAHUE

Dopma NPpoOMeKYTOYHOM aTTeCTAlluu

3ayer ¢ OLIEHKOI

HOCTyH K CUCTEMEC JUCTAHIIMOHHBIX O6pa3OBaTCJ'II7HI)IX TEXHOJIOTUH OCYHICCTBIACTCA KaKAbIM
00ydaroIUMCsi CAaMOCTOSITENTFHO ¢ JTF0O0TO yCcTpoiicTBa Ha mopTane: https://sziu-de.ranepa.ru/.

[1aposab 1 JOTUH K IMYHOMY KaOMHETY / MPOQIIII0 MPEAOCTaBISIETCS CTYIEHTY B IEKaHaTe.

Bce dhopmbl TekyIero KOHTpOJIs, IPOBOJAUMEIC B CHCTEME JIUCTAHITMOHHOTO O0yUYeHUS,

OLCHUBAIOTCA B CUCTEME NUCTAHIITMOHHOI'O 06yquH$[. JIOCTYH K BUACO U MaT€pUuajiamM HGKHHI;'I

IIPEJOCTABIIAETCS B TEUEHUE BCEro ceMecTpa. JJocTyn K KaxkaoMy BUAY padOT U KOJIMYECTBO

IIOIIBITOK HA BBIMTOJTHEHUEC 3aJaHUA IMTPEAOCTABIACTCA HA OI'PAaHUYCHHOC BPEMS COIJIACHO




perIamMeHTy AUCIUILTNHBI, ormyonukoBanHoMy B CJ1O. IIpenonaBartens orieHUBaeT
BBINOJIHEHHBIE 00y4JaronmmMces padoTel He nmo3aHee 10 pabounx qHEH mociae OKOHYaHHUS CPOKa
BBIITOJIHCHUA.

I[I/ICIII/IHHI/IHa peaimn3yeTrca 4YaCcTUYHO C MNPHUMCHCHHEM JHUCTAHIHWOHHBIX O6p330BaTeHbHBIX
texHoyoruit (nanee — JIOT)

3.Conep:kaHue U CTPYKTYPA IMCIHUNINHbBI
3.1. Crpykrypa AMCUHMILIMHBI

Tabnuua 4
O6beM TucHUNIMHBI (MOAYJISA), Yac. ®opma
KonTakTHas paboTa o0y4arommxcst TeKyLIero
Ne n/m | HaumeHoBaHMe TeM ¢ mpenoasarenem KOHTPOMH
Bcero 10 BU/AAM Y4eOHBIX 3aHATHH Cp ycneBaemMocTH ,
J/ JIP/ 113/ KC NPOMEKYTOYHOM
A0T JA0T J0T P aTTecTalun
Paspnen 1 Teoperuyeckue 0CHOBBI COUAILHONW KBAJMMETPUH
Tema | Keamumerpus xak 1 1 18 o
1 HayKa 9
CymHoCTh 1 2 1 2
Tema | cnenuduka 1
. 18 o
2 COLIMAIBHON
KBAJIUMETPHH
Pa3nen 2 Oco0eHHOCTH OIEHKH KA4eCTBA M CTAHIAPTH3AIUH CONMUAIBHBIX YCIYyT
CoBpemMeHHbIE 2 1 2
Tema TMOIXOIBI K OLIEHKE 1
3 KadecTBa Iporecca u 18 O,T
pe3ynsTara
COIMATBHBIX YCITYT
Tema | CrangapThl KauecTBa 2 1 2 19 o
4 COLIMAIILHBIX YCIYyT 2
TexHonorun 1 2
Tema | mpoBeneHUsS OLICHKH 9
17 (0]
5 KadecTBa
COLMATBHBIX YCITYT
KoncyabTanuu 2
15
Kountpoan
CaMOCTOSITEIbLHOM 4
padoThI /3
IIpomesxkyTouHnas 3ader ¢ oeHKOI
aTTecTanms
Bceero:
(akagem.uac./ 108/8 4/3 8/6 20/67’
acTPOHOM.Yac.):

Hcnonb3yeMbie COKpAIICHHS:

JI- 3aHATHA NTEKIUOHHOTO TUMA (JIGKIIMU U MHBIE Y4eOHBIC 3aHATHUS, IPEIyCMaTPUBAIOIINE
NPEUMYIIECTBEHHYIO TMepenadyy y4eOHOH uH(OpMAMU TEeJarorHdyecKUMU  pabOTHUKAMH
OpraHu3aIy U (UJIH) JIULAaMH, IPUBIICKAEMBIMU OpraHU3alMel K peaan3anund 00pa3oBaTeIbHbIX
pOrpaMM Ha UHBIX YCIOBHUSIX, 00yUYarOIIIMCH ),

JIP- naGopatopHble paOoThI (BH]I 3aHATUH CEMHUHAPCKOTO THIIA);

[13- mpakTuueckhe 3aHATHS (BUAbI 3aHSATUH CEMHHAPCKOTO THIIA 33 HCKIOYEHHEM
nabopaTtopHbBIX pabdoT);



KCP- wnHmuBuayanpHass pabora oOydaromuxcs ¢ MeAarorndecKuMU  paOOTHHUKAMH
OpraHu3aiuy U (Win) JIUIaMy, TPUBIEKaEMbIMHI OpTaHU3allel K peann3aii 00pa3oBaTeIbHbBIX
MPOrpaMM Ha MHBIX YCIOBUAX (B TOM YUCIIC WHANBUIYATbHBIC KOHCYIBTAIINN );

JOT- 3aHsATHS, NPOBOJUMBIE C MPUMEHEHHEM IUCTAHIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHI, B TOM 4YHCIIE C TNPUMEHEHHEM BHUPTYaJIbHBIX aHAJIOrOB Mpo(ecCHoHaTbHON
NeSITeNIbHOCTH;

CPO- camocrositensHass paboTa, ocymiecTBisiemMass 0e3 yd4acTus TeAarorndecKux
pabOTHUKOB OpraHu3alMd U (MJIM) JIMI, TPUBJICKAEMBIX OpraHu3allMedl K pealu3aluu
00pa30BaTeNbHBIX IPOTPAMM Ha HHBIX YCIIOBUSX.

(OpMBI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH:

onpoc (O),

tectupoBanue (1)

Dopma npomedicymounou ammecmayuu- 3adem ¢ oyerxoti (30)

*Mpn  peanum3anum  JUCUMIUVIMHBI ¢ ucnojn3oBanmem JIOT  npenomaBartennb
CaMOCTOSITEILHO afanTupyetr (opMy TeKylIero KOHTPOJS, YKA3aHHOro B Taliauie, K
cucTeMe TUCTAHIUOHHOT0 00y4enus (n.3, n.4.1.1, n.4.2).

JlocTynm K cCUCTeMe JTUCTAHIIMOHHBIX OOpA30BATEIBHBIX TEXHOJIOTHH OCYIICCTBISIETCS KaKIbIM
00yJaronmMcsl CaMOCTOSTEILHO C JI000TO YCTPOWCTBA, M TOM 4YHCIIe Ha Topraje: https://sziu-
de.ranepa.ru/. [laposb ¥ JOTHH K TUYHOMY KaOMHETY / POQUITIO MPEAOCTABISACTCS CTYACHTY B
JIeKaHaTe.

3.2. Conep:xaHue TUCUMILTUHBI
Pa3nen 1 TeopeTuyeckue 0CHOBBI COIUATBLHON KBAJUMETPUH

Tema 1. KBanumerpus kKak Hayka

Ponp u MecTo KBanMMeTpuu B cCHCTeMe Hay4yHoro 3HaHus. lIpenmer wm 3amaum
kBaJiuMeTpuHd. OCHOBHbIE MOHATHS KBaIMMETpUHM. COOTHOIIEHHE KBAIMMETPUM U TEOPHUH
YIPpaBJIEHUs KadyecTBOM. MeTofonoruss HaydyHOW KBaJMMeTpuH. CHHTeTHYeCKas KBaJIUMETPUs
KaKk HOBas Hay4yHas mnapagurma. IIpuHmmnel cuHTeTMYeckoM KBanmMmeTpud. Ilupammpa
KBAJIMMETPUUYECKUX TEOPHH: KBaJIUMETpUs o0Iuas, creuuanbHas, npeaMeTHas. OneHka
0OBEKTOB M MPOIECCOB B paMKaX CHHTETUYECKOH KBaIMMETpuH. MeTobl kBamMeTpun. OieHKa
3G GEKTUBHOCTH METOI0B KBAJIMMETPHH.

Tema 2. CymHOCTb U clienu(prKa COUATBbHON KBAJTUMETPUH
COIII/IaJII)HaH KBaJII/IMeTpI/IH B TeOpI/II/I nu HpaKTI/IKe OIICHKHN KadcCTBa COHUAJIbBHBIX
00bekTOB M TporieccoB. OCHOBHBIC TOHATHS COIMAIBHOW KBaIMMETpuH. KadecTBO KU3HH
HaceneHusi. CucremMa UWHAMKATOPOB KayecTBAa KU3HM HaceleHus. MHaekc pa3BUTHS
YeJIoBeUecKoro rnoteHnuana. [lokazarennm WHAEKCA pa3BUTHS YEJIOBEUECKOTO IMOTEHIIMAIa I10
CeBepo-3anaiHOMy PETHOHY.

Pa3znesn 2 Oco0eHHOCTH OLIEHKHM KAa4eCTBA M CTAHAAPTU3ALUM COUMATBHBIX yCJIYT

Tema 3 CoBpemMeHHBbIE OAXOAbI K OlleHKe KauecTBAa MPOoIecca U pe3yJbTaTa COlUAIbHbIX
ycJayr

KauectBO COIMAJIBHBIX  YCIIYI' KakK 3HAYUMBIM aCIIeKT KaudecTBa JKHU3HHM HACCIICHHUS.
FOCYI[apCTBeHHaH CUCTCMAa KOHTPOJIA Ka4d€CTBa COOUAJIbBHOI'O O6CJ'Iy>KI/IBaHI/IH. I/IHTepFaTHBHBIﬁ
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XapaKkTep KadyeCTBa yCIIyTH. Iloka3aTenu kauecTBa YCIyru: 1O0CTYINHOCTh MMOJHOTA, HAACKHOCTDb
CBOCBPCMCHHOCTD. KadecTBeHHAas U KOJIMYECTBEHHAS OLICHKAa COI.II/I&J'ILHOﬁ YCIIyTH.

Tema 4 CTanaapThl Ka4eCTBA COIUAIBbHBIX YCJIYT

CymHocTh  mpouieccoB  cranaaptuzanuu. llens  cramgaptuzanuu.  [IpuHIuUmne
CTaHJApPTHU3AIMH: CHCTEMHOCTb, IOBTOPSEMOCTb, B3aUMO3aMEHIEMOCTh, BapHATUBHOCTD.
OOBeKTHl cTaHAapTU3aNUU. YCIyra Kak OOBEKT CTaHAapTH3aluu. MeTOoIbl CTaHIapTH3AIIHIH.
Buner cranmaptoB. Kateropun HOpMaTHBHBIX JOKYMEHTOB IO cTaHaapTu3auuu. CTaHIapThl:
I'OCT P 50646-94 VYcnyru nacenenuto. Tepmunbl u omnpeaenenus. ['OCT P 52143-2003
ConmansHoe 00CTyXHMBaHHe HaceneHus. OCHOBHbIE BUIBI colManbHBIX yeiyr. [OCT P 52496-
2005 CoumanbHoe oOcimyxuBaHue HaceneHus. KoHTposb kadecTBa conalibHbIX yciyr. Cucrema
crannaptuzaiuu Poccuu, Cucrema MexayHapOAHBIX CTaHAAPTOB.

Tema 5. TexHo10ruH NPOBEAEHNS OIEHKH KA4eCTBA CONMUAIBHBIX YCJIYT

MerTonbl MIaHUPOBAHUS OLEHKHA KayecTBa yciuyr. [locTaHOBKa 3ajlaud Ha IPOBEACHUE
olleHKH. BpiOOp MeT00B Oo1leHKH KadecTBa yciyr. [Icuxomornyeckue METOIbI OLIEHKHU KauecTBa
COLMANIPHBIX  YCIIYT:  TECTHPOBaHHWE, HAOMIOJEHWE, OJKCIepuMeHT. KonudecTBeHHBIC
COLIMOJIOTUYECKHE  METOJbl  OLICHKM KadecTBa COLMAIBHBIX YCIyI: aHKETUPOBAHUE,
q)OpMaJH/I?:OBaHHOG HUHTCPBLIO. KauecTBennnie COIIMOJIOTMYCCKHUE METOABI OLICHKH KadeCTBa
COLMaJbHBIX  ycuyr: (Qokyc-rpymnma, HaOmoAeHue, Triay0okoe UHTepBbio. M3yueHue
AOKYMCHTAIUH. AHanu3 COOTBETCTBHUS MOJIYUYCHHBIX PC3YJIbTATOB OXHUAACMBIM L ECJISAM.
MOHUTOPUHT KadyecTBa COIMAIBHBIX YCIyT U ero opranuzanus. OpraHuzaius paboThbl
sKcneproB. Hanncanue oTdera o pe3yJibTarax OLCHKU.

4. MaTepuabl TeKYIIEro KOHTPOJISI yCIIEBAEMOCTH 00y4arouIuXcst

4.1. B Xoae peaaqu3anvi JUCHUIIINHBI «COIII/Ia.]'[I)HaH KBaJUMETPHUS, OICHKAa KavyeCTBa
H CTaHJapTHU3alud COIMAJBHBIX YCIYI» HCIHOJAB3YHTCH CIACAYIOIIME METOAbI TEKYILIETOo
KOHTPOJISI yCIIEBAEMOCTH oﬁyqamumxca:

MCTOI[BI TEKYILIECIrO KOHTPOJIsA
Tema 3ansTHA Y p
YCIIEBAEMOCTH
Tema 1. | KBanmmerpus kak Hayka 0
Tema 2. | CymHocTh 1 ciennuKa COIMATFHON KBATUMETPHH (0)
CoBpeMeHHbIE MOIX0bI K OLIEHKE KauecTBa Impolecca u
Tema 3. P X0 H pott O, T
pe3yapTara COMaIbHbBIX YCIYT
Tema 4. | CranmapThl KauecTBa COMMAIBHBIX YCIYT (@]
Tema 5. | TexHonorum npoBeIcHAS ONIEHKH Ka4eCTBA COIUATBHBIX YCITYT 0

NNk -

ompoc (O),
tectupoBanue (T)

4.2. TumnoBble MaTepHaJbl TEKYIIero KOHTPOJIS yCIeBAeMOCTH 00y4aroIUXCs

Tunosbie BOpPoCHI 1151 ONIPOCOB HA CEMHUHAPCKHUX 3aHATHII (TeMbl 1-5)

Poab u MecTo KBAJIMMCTPUHU B CUCTCMEC HAYYHOI'O 3HAHUS.

Hpe)IMeT " 3a1a4Yi KBAJIUMCTPUU.

CooTHomIeHHE KBAJIMMCTPUHU U TCOPUHN YIIPABJICHUA KAYCCTBOM.

Merononorus Hay4HOU KBaTUMETPHH.

CunTeTnyeckas KBaIMMETPHs KaK HOBasi Hay4yHasl apajgurma.
OneHka 00BEKTOB U MPOLIECCOB B pAMKAX CUHTETUYECKOW KBAIIUMETPHH.
Mertoap! kBanumeTpun. OnieHka 3¢ (HeKTUBHOCTH METOJI0B KBAJTMMETPHH.




10.
1.
12.

13.
14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

ConuanibHasi KBAIMMETPHS B TEOPUU U NPAKTUKE OLIEHKU Ka4eCTBA COLIMAIBbHBIX
00BEKTOB U MPOLIECCOB.

OCHOBHBIE TIOHATHUS COLIMATBHON KBAJIMMETPHUH.

KauectBo %u3Hu HaceneHus. CuctemMa MHAMKATOPOB Ka4eCTBA )KM3HU HACETICHUSI.
WHnekc pa3BUTHA 4€I0BEYECKOr0 IOTEHIMAIIA.

[TokazaTenu nHIEKCA pa3BUTHA YEI0BEUECKOro noreHnuana no Cesepo-3amnaiHomy
pPEruoHy.

KadecTBO conmanbHbIX yCIIyT Kak 3HAUMMbIN aCIIEKT Ka4eCTBA )KU3HU HACETICHUSI.
I'ocynapcTBeHHast cucTeMa KOHTPOJIS KaUyeCcTBa COLMAIIBHOTO OOCITY KUBaHUS.
WNHTepratuBHBIN XapakTep KauyecTBa yCIyTH.

ITokaszaTenu kayecTBa yCIyTH: JOCTYITHOCTD ITOJHOTA, HAJIEKHOCTh CBOEBPEMEHHOCTb.
CyuiHocTh MponeccoB cTanaapTuzanuu. Llenb craniapTuzanum.

[IpuHIUIIBI CTaHAAPTU3ALMH.

Ycnyra kak 00beKT CTaHJapTHU3AIIHH.

MeTo/1bl CTaHIapTU3ALIHAH.

Cucrema crannaptuzaunu Poccun u Cuctema MexXayHapOIHBIX CTaHIapTOB.
Mertoab! IIIaHUPOBAHKS OLICHKH Ka4yeCTBa yCIIyT.

Br160p METO/I0B OIIEHKH KauecTBa yCIyT.

MOHUTOPUHT Ka4yeCcTBa COLMAIBHBIX YCIIYT U €r0 OPraHU3allus.

Opranuzaius paboThI SKCIEPTOB.

Hamnmcanue oryera o pe3ynbraTax OLUEHKH.

Tunoevie mecmoevie 3a0anus (mema 3)

Br16epute npaBuIbHBINM BapUaHT OTBETA:

1.YT10 Takoe kBasumeTpus?

a) OTpacib HayKH, U3ydarollasi U pealn3yIomias METO bl KOJTNUYECTBEHHOM OIICHKH
Ka4yecTBa

HPOAYKIUH WIH yCIYTH

0) oTpacip HAyKH, U3ydaloias U pealln3yIomias METOIbl H3MEPEHHS KauecTBa
MIPOTYKITUH WITH

yCIyTH

B) 00J1aCTh HAYKH, 3aHIMAIOMIAsICS Pa3padOTKON HAyYHBIX OCHOB H METOJIOB
o0ecrieueHus u

yIpaBJICHUS] KAYeCTBOM

I') HCCIIEI0BaHNE IPUPOABI KAYECTBA, U3yUCHNE SKOHOMUYECKUX, COIIMAINCTUIECKUX,
MH(POPMAIMOHHBIX aCTIEKTOB KauecTBa MPOAYKIMHU Ha dTalaxX ee CO3JAaHus U
NPUMCHEHHS.

2. B cTpyKTYpYy KBaJIMMETPUU BXOASAT:

a) ceptuduxanms

0) Teopus KauecTBa

B) TEOPHsl YIIPABJICHUS KAYECTBOM
') METPOJIOTHS

1) HET IPAaBIJILHOTO OTBETA

3. llousaTus KBaJUMETPHUHA (ee KOHHeﬂTyaJIbHI)Iﬁ annapaT); AKCHOMATHUKA U ITIPUHIMIIBI]
TEOPpUA CPABHCHHUSA U JIOTHKHU OLICHUBAHUSA; TEOPHUA KBAJUMETPUICCKUX HIKAJI; TECOPUS
CBEPThIBAHUSA OLICHOK, nokasareJjieid u CBOﬁCTB, BRJIIOYasl TCOPUIO BECOMOCTHU, TECOPHUIO



KBAJIUMETPHYECKHUX CPEeJHHUX, TEOPUIO TP00JIeMbl HE3AaBHCUMOCTH H T.II. paccMaTpuBaeT
3TA COCTABJISIIONIAA (TEOPHs) KBAJIMMETPHUH:

a) o0IIast KBaJTMMEeTpPHUs

0) crienuanbHbIe KBATUMETPUU

B) IPEIMETHBIE KBATUMETPUNOM

4. KpaquMeTpusi Kak HAyKa HMeeT CJeyIIIHe CTATyChl:
a) PKOHOMHYECKHH
0) TEXHUKO — SKOHOMHUYECKHIT
B) TEXHUYECKUI
r) oOIIeHAYYHBIH
1) CACTEeMaTHYECKUH

5. Ilpu oleHMBAHUM Ka4eCTBA NPOAYKTA (YCJAYI'H) HCHOJIB3YIOT CJIeAYy0IHe aCleKThI:
a) NeSTeIbHOCTHBIN acTeKT U alrOpUTMUYECKHUI
0) anTOPUTMUYECKUN U JJOTUIECKUMA
B) J€SATEIHLHOCTHBIN, AITOPUTMUYECKUI U JIOTHYECKUI
I') HET NPaBUIBHOIO OTBETA
6.@axkTOpBI, BIUSIOLIINE HA KAYECTBO CONUAIbHBIX YCJIYT:
a) HaJIM4ue U COCTOSIHUE JJOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMU (PYHKIIHOHUPYET
yUpeKICHUE
0) yCoBHs pa3MeIICHUS yUPEKICHHS
B) YKOMITJIEKTOBAaHHOCTh YUPEKACHHUS CIICIIUATHCTAMU U X KBalU(UKALINA
I) cCeUalbHOe U Ta0elIbHOE TEXHUUECKOE OCHAIICHUE YUPEXKICHUE
1) cOCTOsIHUE UHPOPMAITUU 00 YUPEKACHUU, TIOPSAKE U MPaBUIaX MPea0CTaBICHUS
YCIIYT KIIMEHTaM COIUAIBHOM CITyKOBI

e) HaJIn4rie COOCTBEHHOM U BHEIIHCH CJ'Iy)K6 KOHTPOJIA 3a ACATCIBbHOCTBIO YUPCIKIACHUSA

)K) HET MMPaBUJIIBHOT'O OTBCTA

7. Toukoii oTcUeTa ynpaBjieHUusl Ka4eCTBOM SIBJIsieTCS LIKOJIA:
a) ®@. Teinopa
0) B. llyxapta
B) I'. Jomxa, I'. Pomunra
r) I'. Omepcona
n) I'. dopna
e) @. Xeproepra
x) D. Meiio
u) A. Macnoy
K) A. ®elirenbayma
J) HET NMPABHJILHOTO OTBETA

8. OcHoBaTesIeM COBpPeMEHHOI CHCTEMBbI YIIPABJICHUSA KAa4eCTBOM SIBJISICTCH:
a) A. Oeiirendbaym
0) O. leMuHr
B) I'. ®opn
I') HET IPAaBUIBHOI'O OTBETA
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9. Oco0eHHOCTH COUMAJILHOM YCIyTH:
a) HeoCs13aeMOCTh
0) COXpaHsSIEeMOCTb YCIYTH
B) HEOT/ICJIMMOCTh OT UCTOUHHUKA YCIIyTH
I') HECOXPAHIEMOCTb YCIYTH
1) HETIOCTOSTHCTBO Ka4eCTBA COIMAIBHON YCITyTH
€) COIMANIbHAs YCIIyTa — 3TO MPOIYKT HE TOJBKO MPOU3BOJUTEISI, HO U TIOTPEOHUTEIS
) COLIMANBHYIO YCIIYTY HE BCETAa MOYKHO OLIEHUTH TOJIBKO MOJIOKUTEITHHO

10 OcoGenHocTH phIHKA B c(hepe COUAIbHBIX YCJIYT:
a) Ha MIEPBOM MeCTe CTOUT SKOHOMHUecKas 3 (HeKTUBHOCTH
0) MPUCYTCTBYIOT TPH IPYIIBI CYOBEKTOB (IIPOJABEI» COLMATIBHBIX YCIYT; KIUEHT;
nocpenHuk (nmeHcuoHHsid Goua, XKKX, JIITY u t.1.)
B) a0COJIIOTHOE JIOBEpPHE K MPOABILY COLMATILHON YCIyTH (COLMaIbHOMY PaOOTHUKY)
I') BBICOKAs IPUOPUTETHOCTh COLMAIBHON YCIyTH
1) HET YETKOH CBSI3M MEXy 3aTpaTaMu TPy/la COLMATILHOIO paOOTHHKA U KOHEYHBIM
pe3yJIbTaToM
€) Ha IePBOM MeCTe CTOMT colnanbHas 3(pPeKTUBHOCTD
K) HET IPaBUJILHOTO OTBETA

5. OneHo4HbIe cpeacrea l'lpOMC)KyTO‘-IHOﬁ aTrrecTalnm nmo JMCUMIVIMHE

5.1. 3auer c oneHKoii MpoBoIUTCA B popMe cobece1oBaHUS 110 BOIIPOCAM.
B ciydae npoBeieHus MPOMEKYTOUYHOM aTTECTAIMH B JUCTAHIIMOHHOM PEXUME
ucnonb3yetcs wiargpopma Moodle u Teams.

5.2. OueHo4Hble MaTepHAJILI TPOMEKYTOUHOM aTTECTAIUH
Tabauia 6

KomMmnionenT IIpomexyTOUHBbII/ Kpurepuii oueHnBanus
KOMIICTCHIIN KJII0YeBO HHAUKATOP
u OLlCHUBAaHUA
[MKc-4.2 OcymiecTBisieT miaaupoBanue, | CTyIeHT MmoKka3al yMeHHue padoTarh ¢

OPraHu3alMi0 ¥ KOHTPOJb KauyecTBa | JIUTEPAaTYypoH, CHCTEMAaTH3UPOBaTh U
NPENOCTABICHUS.  COLMANBHBIX  YCIIYT, | CTPYKTYpUpOBaTb  MaTepual, cam
companbHOrOo  ofecriedeHHMss ©W  Mep | paspaboran WHAWBUIYaTbHBIHA
COLMANILHOU TOMOIIU 00pa3oBaTeIbHBII MapLIPYT.

[TKc-6.1. Onpenensier u wu3MepseT mokazatenu | CTyIZeHT ompenenseT W H3MeEpseT
KauecTBa COLMAIBHOTO OOCITY)KMBAHUS Ha | IMOKA3aTeNd KavyecTBa COLHAIBEHOTO
OCHOBE  JIOCTHI)KEHUH COBPEMEHHOM | 00CITy)KHBaHUS Ha OCHOBE
KBAJTMMETPUH U CTaHIAPTU3ALUH JOCTHKEHUH COBPEMEHHOMI

KBAJTMIMETPUH U CTaHIAPTU3ALUH

IlepeyeHb BONPOCOB IJisi MOATOTOBKHM K 3a4eTy C OIEHKOM

1. Poxab u mecto KBAJIMMCTPUHU B CUCTCMC HAYYHOI'O 3HAHUS.
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2. llpenmer u 3a1au KBaIMMETPHUH.

3. OCHOBHBIE TTOHATHS KBATUMETPHUH.

4. TlupamMuga KBAIMMETPUYCCKHX  TEOPHIA:  KBAIMMETpHUs  oOmias, CIeIUalbHas,
npeaIMeTHasl.

5. Meronbl KBAIMMETPHUH.

6. CuHTeTHuecKas KBAIMMETPUS KaK HOBasi Hay4Has Mmapagurma.

7. Ouenka 3pPEeKTUBHOCTH METOJIOB KBATHMETPHH.

8. CouuanbHas KBaJUMETpUsS B TEOPUM U TMPAKTUKE OICHKM KayecTBa COLMAJIbHBIX

0OBEKTOB U MPOIECCOB.

9. OCHOBHBIE TOHATHS COIMATLHON KBAJIUMETPHH.

10. KauectBo xu3Hu HaceneHus. CucremMa HHANKATOPOB KaueCcTBa KU3HU HACEJICHHUS.

11. Manekc pa3BUTHS YeTOBEUYECKOr0 MOTEHIIMANA.

12. [lokazaTenu WHAEKCA pa3BUTHS dYesoBeueckoro mnoTeHiumana mno CeBepo-3amagHomMy
pETHOHY.

13. KauecTBO COIMaNBHBIX YCIIYT.

14. T'ocynapcTBeHHasi CUCTEMa KOHTPOJIS Ka4eCTBa COIMAILHOTO 00CITyKUBAHHUS.

15. InTepraTuBHbIN XapakTep KauecTBa YCIYyTH.

16. IlokazaTenu KayecTBa yCIyTrH: TOCTYITHOCTD MOJHOTA, HAIE)KHOCTh CBOEBPEMEHHOCTD.

17. KauecTBeHHas U KOJIMYECTBEHHAs! OLIEHKA COLIMAJIbHON yCITyTH.

18. CymHOCTh U 1Ieb MPOIECCOB CTaHAAPTU3ALINH.

19. [IpuHIUTIBI CTaHIAPTU3ALIUH.

20. OOBeKTHI CTaHAAPTU3AIMH. Y CIIyTa KaK O0BEKT CTaHJapTHU3AIIHH.

21. Meroabl cTaHIapTU3AIUH.

22. Bugsl ctanaapToB. Kateropuy HOpMaTUBHBIX JOKYMEHTOB 10 CTaHIapTH3AIIH.

23. ConmansHOE 00CITy)KUBaHUE HACCIICHUSI.

24. KoHTpoJIb KaueCcTBa COI[UATIbHBIX YCIIYT.

25. Cucrema cranaaptusanui Poccum u cuctemMa MexXIyHapOIHbIX CTaHIapTOB.

26. MeToapl TUTAaHUPOBAHUS OIICHKU KadecTBa YCIYT.

27. Ilcuxosioruueckue METO bl OILICHKM KaueCTBa COIMATbHBIX YCIIYT.

28. KayecTBeHHbIE COLMOIOTUYECKUE METO bl OIIEHKH KaueCTBa COIMATbHBIX YCIYT.

29. Opranu3anys MOHUTOPHHTA KaueCTBa COLUATBHBIX.

30. Otuer o0 pe3yJibTaTax OLECHKH.

HIkana oueHnBaHus
ITo 3a0unO# popme 0Oyduenuss bPC He npumensiercs.

[Ipr BBIMONHEHWHM TECTOBBIX 3aJaHMW I JONMYyCKa K 3aueTy C OIEHKOW pa3periaercs
MPUCYTCTBUE BCEH TPYIIIBI, TaK KaK 3aJ[aHUs BBITIOIHSIIOTCS WHAUBUIYAIBHO B TUCBMEHHOU
¢dbopMe (WM Ha KOMITBIOTEpE) 32 OTBEJICHHOE BPEeMsI.

[IpoBenenue 3adera ocymiecTBisieTcss B ycTHOW (opme. OTHOBpEMEHHO MPUCYTCTBOBATH Ha
3ayeTe MOTYT He 0oJiee TSATH CTYACHTOB.

[Tocne momyueHus Bompoca gaercst 10 15 MUHYT Ha IOJITOTOBKY K 0TBeTy. Ha oTBEeTHI Ha

BOIIPOCHI IpetocTanisiercs 10 10 MUHYT ¥ 710 5 MUHYT OTBETHI Ha JOTIOJTHHUTEIBHBIC

OruieHKa Kputepun orieHMBaHusI U BHICTABJICHUS OIICHKH
MIPOMEKYTOUHON
aTTecTaIun
3auer ITnan oTBeTa YeTKUIA, TOATBEPKAAIONINIA 3HAHHS B paMKax JISKIIUH, 00s3aTeNbHON U
5 (OTIIUYHO) JIOTIOJIHUTEIBHON JIUTEPATYPBL, U COACPKAILUN IEMEHThI CAMOCTOSITEJIBHOTO aHAIU3a.

BeicTpoeHa BHYTpeHHS JIorHKa oTBeTa. Crienanbl 000CHOBaHHBIC BHIBOABI.
TodHOCTH M YBEpEHHOCTH UCTIONB30BAHUS (POPMYITHPOBOK, ONPEICICHUN 1
TEOPETUYECKUX MOJIOKEHHH.

3auer He coBcem ueTkuii miaH OTBeTa, HO B LIEJIOM NOATBEPKJAIOIINNA 3HAHUS B paMKax
4 (xoport1o) JICKITU#, 00513aTEILHON ¥ JIOMOJHUTEIBHOM TUTepaTypsl. He BIIOSHE yCHEIIHO BRICTPOCHA
BHYTPEHHSA JIOTHKA oTBeTa. HabromaroTesi HeZjo4eTsl B 000CHOBAHMUH BEIBOJIOB.
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CTyZeHT He COBCEM TOYEH M YBEPEH B UCIIOJIb30BaHUU (POPMYIIHPOBOK, ONPENEIICHUN 1
TEOPETUUECKUX TOJI0KECHHI.

3ager [Tnan oTBETa C CyIIECTBEHHBIME OIIMOKaMH, 1200 MOITBEPKAAOMINIT 3HAHUSA B paMKax
3 JIEKIMH 1 00s13aTeNIbHOM TuTepaTypsl. He TOUHO BBICTpOECHA BHYTPEHHSIS JIOTHKA OTBETA.
(ynosnerBopurensHo) | EcTh cymiecTBeHHBIC HEOUETHI 1 HETOYHOCTH B 00OCHOBAHUH BBIBOJIOB. CTyICHT, Kak
NpaBUJIO, JOMYCKAET OMIMOKH B HCIOJIB30BaHUH (DOPMYIIMPOBOK, ONpPEICICHUI 1
TEOPETUYECKUX MOJIOKECHUH.

He 3auteHo Her mnana otBera. [110X0 BEICTpOEHA BHYTPEHHSS JIoTHKa oTBeTa. CylecTBEeHHbIE
po6eTBl B OTBETE, TPYyObIe OMMOKN B 000CHOBaHHUHU BBIBOJIOB. CTYy/IEHT HE TOYCH U HE
YBEPEH B HCIIOJIb30BaHIH (POPMYIHPOBOK, OMPEISIICHUH 1 TEOPETHYCSCKHIX MOJOKCHHH.

IIpu npoBenenun npomexxkyrounoi arrecranuu B C10

[IpomexyTouHas aTrecTanusi MPOBOJUTCS B IEPHUOJ CECCUUM B COOTBETCTBUM C TEKYLIUM
rpagpukoM y4yeOHOro mpolecca M pPaCHUCAHUEM, YTBEPKICHHBIMH B COOTBETCTBHUHM C
ycTaHoBJIeHHbIM B C3UY nopsinkom.

YroObl MPONTH MPOMENKYTOUHYIO aTTECTALMIO C MPOKTOPUHIOM, CTYJICHTY HYKHO:

3a 15 MUHYT [0 Hayaja MPOMEXYTOYHON aTTecTaluy BKIIOYUTh KOMIBIOTEP, YTOOBI
3apEruCTPUPOBATHCS B CUCTEME,

MIPOBEPUTH 00OPYAOBAaHUE U YOCTUTHCSA, YTO CBS3b C y/AaJCHHBIM OPTOM YCTaHOBJICHA.
BKJIFOUUTD BUACOTPAHCISLUIO U PA3PELINTh CUCTEME BECTH 3aIUCh C DKPAHA

MPOUTH BepUPUKALIUIO JIMYHOCTH, MOKA3aB JOKYMEHThI Ha BeO-KaMmepy (MacrmopT W 3a4E€THYIO
KHUXKKY CTYZIEHTA), IPU 3TOM JOJDKHO OBITh I0CTaTOYHOE OCBEILEHUE.

npu HE00X0UMOCTH MI0Ka3aTh pabounit CTOJ u KOMHaTy.
ITocne peructpanyu BCcex NMPUCYTCTBYIOUIMX IPOKTOP OTKPHIBAET IIPOBEJECHUE MPOMEKYTOUYHOU
aTTecTaluu.

Bo Bpems mpoMeXyTOYHOW aTTECTALlMM MOKHO IOJIb30BaThCSl PYKOIMCHBIMU KOHCIIEKTaMH C
JIEKUUSMHU.

IIpu aTOM 3anpenieHo:

XOJIUTH TI0 BKJIAJKaM B Opay3epe

CHJIETh B HAyIIHUKAX

10JIb30BATHCS MOJICKa3KaMU 3-X JIUI U LIIaprajikaMu

3BOHMTH M0 TeJIe(POHY U YXOIUTh 0€3 MpeaynpexIeHHs

[Tpu mr060M HapyIIEHUH MPOBEPSIIOIINI MUIIET 3aMeYaHue. A eciii rpyObIX HapymIeHHH OBLIO
HECKOJIBKO MJIM CTYJEHT HE pearupyeTr Ha MNpEeAynpekIeHHs — IPOKTOpP MOXET IpeEpBaTh
MIPOMEXYTOUHYIO aTTECTALMI0O JOCPOYHO WM NPEKPaTUTh MPOBEICHHE AaTTECTalluH JUIs
HapyLIUTES.

[TpoOIKUTENBHOCTS TPOMEKYTOYHOM —aTTeCTallMM Ui  KaKAOTO CTYACHTa HE MOXKET
MIPEBBILIATh YETHIPEX AKaJAEMHUYECKHX 4acoB. ATTecTalus HE MOXET HaduuHatbes panee 9.00

4acoB u 3aKaHYUBAaTHCS O3 HEE 21.00 yaca.
Ha BBITIOJTHEHHUE 3aIaHni OTBOJUTCS MaKCHMAaJILHO 30 MUHYT.
Otnydatbes B TIpOIECCe BBHIMIOTHEHUS 33JaHU MOKHO He Oojee, 4eM Ha 2-3 MHUHYTHI, 3apaHee
MpeAynpeuB MIPOKTOPA.

B cnydae HeBBIXO/a CTy/I€HTa Ha CBsI3b B TEUEHHE Oosiee yeM |5 MUHYT ¢ Havajga mpOBEICHUS
KOHTPOJIBHOI'O MCPOIPUATHA OH CYHUTACTCA HCABUBIIMMCA, 3a HCKIIOYCHHUEM CJIy4acs,
NPU3HAHHBIX PYKOBOJHTEIEM CTPYKTYPHOTO MOJPA3ACICHUS YBAKUTEIbHBIMU (B JaHHOM
Cllydae CTyJIEHTY MPEJOCTABISETCS MPAaBO MPOUTH UCIIBITAHUE B JAPYTOW JIEHb B paMKaX CpOKa,
YCTaHOBIICHHOTO TIpETo/iaBaTeleM [0 OKOHYAaHUS TEKyIIed NPOMEKYTOYHOH aTTeCTaIun).
CtyneHT AOMKEH NPENICTaBUTh B CTPYKTYPHOE TOJApa3/eNieHHE JOKYMEHT, MOJITBEPKIAAOITUN
YBOXHUTEIFHYI0 TPUYMHY HEBBIXOJAa €ro Ha CBA3b B JICHb IPOBEICHUS HCIBITAHUS TI0
pacnucanuio (00J€e3Hb, CTUXHIHOE O€NCTBHE, OTCYTCTBUE 3JIEKTPUYECTBA U HUHBIE CIIyYaH,
NpU3HAHHBIE PYKOBOIUTENIEM CTPYKTYPHOTO TIO/Ipa3/IeICHHs YBaKUTEILHBIMH).
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B cnmyuae cboeB B pabore 00OpyIOBaHHMS WM KaHaia CBS3M (OCHOBHOTO U
aIbTePHATUBHOTO) Ha MPOTSDKEHUH Oosee 15 MHUHYT cO CTOPOHBI MpernojaBatrens, JUOo co
CTOPOHBI CTYJAEHTa, INPENOJaBaTeIb OCTaBISET 3a COOOH NPaBO OTMEHUTh IPOBEICHHE
UCIBITAHUS, O YeM TperojaBareieM cocTaBisercs akT. /laHHoe 00CTOSITENBCTBO CUUTAETCS
YBaXUTEJIbHOW NMPUYMHON HECBOEBPEMEHHOH Clayu KOHTPOJIbHBIX Meponpusatuil. CTyneHTam
MPEAOCTABIIAECTCS BO3MOYKHOCTh MPOUTH UCHBITAHUS B APYrod JE€Hb JO OKOHYAHMS TEKyLIEH
IIPOMEXYTOUHON arrectanu. O gare W BPEMEHM IPOBEJIEHUS MEPONPUATHS, COOOIIAETCS
oTaenbHO uepe3 CO0O MuHcTutyTa.

IIpn mnpoBenennu mnpomexyroynoi arrecramum B CJJO B ¢dopme ycTHOrOo wiIm
NMCbMEHHOI0 0TBETA

Ha MNOATOTOBKY CTYACHTAM BBIACIACTCA BpPEMA B COOTBCTCTBHUH C OOBSIBIIEHHLIM B Hayalle
NPOMEKYTOYHON AaTTECTAIllMU PEraMeHTOM. Bo BpeMs MOATOTOBKH BCE CTYACHTHI JOJIKHBI
HaxXOJUTHCS B IIOJIC BKIIFOUCHHBIX KaMEp HUX HOYT6YKOB, KOMIIBIOTCPOB HJIN CMapT(l)OHOB. ILJ’ISI
BU3YAJILHOTO KOHTPOJISI 32 XO0M IOJrOTOBKH JIOMYCTHMO MPHUBIICKATH JAPYTUX IperoaBaTesei
Kadeapel, paOOTHUKOB JIeKaHAaTa WK MPOBOJUTH MPOMEKYTOUHYIO aTTECTAIUIO 110 TIOATPYIIIaM,
YHCIICHHOCTBIO He 0oJiee 9 YeTIoBeK.

ITo oxoHUanUM BPEMCHH, OTBCACHHOI'O HA MOJATOTOBKY:

- B Clly4ae MPOBEICHUS MPOMEKYTOYHOU aTTECTALMM B YCTHOH (popMe CTyICHTHl HAYMHAIOT
OTBEYATh C COOJIOJCHHWEM YCTAHOBJICHHOW IIpenojaBaTesieM OYEpPEeIHOCTH M OTBEYAIOT Ha
JOTIOTHUTEIIBHBIC BOMPOCHI; OLICHKA OOBSBISETCS 110 3aBEPIICHUH OTBETOB Ha JOTIOJHHUTEIbHBIC
BOIIPOCHI;

- B CIIy4ae MPOBEJICHHS MPOMEKYTOYHON aTTeCTAI[MU B MUCBMEHHOMN (opme nruchMeHHas paboTa
Ha6I/IpaCTC$I CTYACHTAaMH Ha KOMIIBIOTCPEC B TCKCTOBOM PCAAKTOPC WJIM 3alIUCBIBACTCA OT PYKH,
[0 3aBEpIICHHH CTYACHTBl COXPAHSIOT pPaboTy B OIICKTPOHHOM (Qopmare, ykasbiBas B
HaMEHOBaHMU (aiinma cBoro (ammmmio; ¢aitn pasmemnraercs B Moodle wmm B uyare
BUJICOKOH(EPEHIINY;

IIpu mnposenenun mnpomexyrouHnoit arrectaumu B JOT B ¢opme ycTHOro orBera Ha
TEOPETHUECKUE BOMPOCHI U PEIIeHUs 3a/1auu (Keiica) — OleHKa COOOIIAeTCsl IK3aMEHYEMOMY 110
3aBEepIICHUIO OTBETA.

ITpu mposenenun npomexyrounoit arrecramu B JIOT B (opme mmcbMeHHOro OTBeTa Ha
TEOpeTUUeCKHe BOMPOCHl U pelieHus 3afaud (keiica) — B TeueHHe 24 4yacoB MperojaaBareib
MpoBEPSET pabOTHI, BHICTABISET OIICHKH U JIOBOJUT WH(POPMAIIHIO IO CTYACHTOB.

IIpu nposenenun npomesxxkyrounoi arrecranuu B C/10 B popme TecTupoBanus

JlJIs  BBITIOMTHEHUSI TECTOBOTO 3a/IaHUs, NPEKIC BCETo, CICAYeT BHUMATEIHHO IPOYUTATH
MOCTaBJICHHBINH Bompoc. [Tocie 03HAKOMIIEHHST ¢ BOIIPOCOM CIIEAYET MPHUCTYHAaTh K MPOYTCHHIO
mpeiaraéMbiX BapuaHTOB OTBeTa. HeoOX0AMMO MpOoYnTaTh BCe BAPUAHTHI M B KAYECTBE OTBETA
cleayeT BbIOpaTh JHMOO — OAMH JIMOO HECKOJIbKO BEPHBIX OTBETOB, COOTBETCTBYIOIIUX
MIPEJICTABJICHHOMY 3a/IaHUIO.

Ha BwimonHeHue Tecta otBoautcs He Oonee 30 MuHyT. [Tociie BBIMONHEHUS TECTa MPOUCXOIHUT
aBTOMATHYECKasi OIICHKA BBINIOJMHEHUS. Pe3ynbraT oToOpakaeTcsi B JIMYHOM KaOWHETE
oOydJarorerocs.

6. MeToauyeckne yKazaHus J1Jisi 00y4alOUIUXCS 10 OCBOEHUIO JUCIUNIMHBI

HN3ydyenue paHHOW AMCUMIUIMHBI HAMpPABJIEHO HA IMOHMMAHUE CYTH COLMAIBHON
KBJIMMETPHU KaK CUCTEMBI OIEHKHM KaueCTBA COIMAILHBIX YCIYT, HEOOXOAMMOCTH CTaHAAPTHU3AIUN
COIMaIbHBIX ycimyr. OOyuaromuiicst JODKEH TOTOBUTBCA K CEMUHAPCKUM — 3aHSATHUSAM:
npopadaThiBaTh JICKITMOHHBIM MaTepHas, TOTOBUTH JOKJIAJbl M BBICTYIUICHHS 110 TeMaM
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CCMHUHApPCKOI0 3aHATHA B COOTBCTCTBUC C TEMATUYCCKUM IIJIAHOM. HpI/I OATOTOBKE K
CEMHHAPCKOMY 3aHITHIO OOYyYaroIIeMycsi CleayeT oOpaTUThCs K JUTeparype OUOTHOTEKH
CeBepo-3anmasiHOro MHCTHTyTa. BmecTe ¢ TeM TMpu U3YYEHHH JUCIHUIUIMHBI HEJb3s
OTpaHUYMBATHCS JICKIIMOHHBIM MaTEPUAIIOM U TOJIBKO OJHUM y4eOHUKOM. Ps TeM Kypca MOKeT
ObITh BBIHECEH TMpErojaBaTelieM Ha CaMOCTOSTENbHOE W3ydeHHe, C OOCYXICHUEM
COOTBETCTBYIOIIMX BOIPOCOB Ha CEMHHAPCKHX 3aHATUAX. [[03TOMY MOATOTOBKA K caue 3adeTa
U TPYINIOBOM paboTe HA CEMHHApax MOAPa3yMEBAET CAMOCTOSITENBHYIO paboTy 00y4aroluxcs B
TEYCHUE BCErO0 CeMecTpa IO MaTepHuajaM PEKOMEHAYEMbIX HCTOYHHKOB (pa3lesioB y4eOHO-
METOJIMYECKOr0 ¥ HWH(DOpPMAIMOHHOTO OOecredYeHuss W PecypcoB  WHGOPMAIMOHHO-
TEJIEKOMMYHUKAITHOHHON CETH).

OcHOBHOI 3a/1a4ell PU U3yUEHHH Kypca SBISIETCS MPHOOpETeHne MpodecCHOHATBHBIX
HAaBBIKOB, OOYYCHHE OIpPEICIIEHHOMY THUIYy MBIIUICHHUS, (OPMUPOBAHHE ONPEICIEHHBIX
YCTaHOBOK — HpO(i)CCCI/IOHaJ'H)HI)IX IMPUHIUIIOB, HGHHOCTCﬁ 1 HOPM MBIIJICHUA U TTOBECACHUS.

MeToauuecKkue YKa3aHuA 10 IMOATOTOBKE K TECTUPOBAHUIO:

[Ipu moAroToBKE K TECTUPOBAHUIO CIEAYET YYUTHIBATh, YTO TECT MPOBEPSIET HE TOJIBKO
3HaHWE TOHSATUHM, KaTeropuil, COOBITHUI, SIBICHUN, YMEHHUS BBIACNATH, AaHAJIU3UPOBATH H
0000maTh HanOoliee CYIICCTBCHHBIC CBS3W, NPU3HAKKM WM TPHUHIMIBI PA3HBIX SBICHUN W
npoueccoB. [loaToMy mpu MOArOTOBKE K TECTy HE CIENyeT MPOCTO 3ay4yMBaTh Marepual,
HEO0XOIMMO TOHSTH €ro JIOTUKY. [IoAr0TOBKE CIIOCOOCTBYET COCTABICHNE Pa3BEpHYTOrO IJIaHa,
TabNuI, cXeM. boNbIIyl0 MOMOIIb OKa3bIBAIOT HHTEPHET-TPEHAXKEPHI, MO3BOJSAIONINE, BO-
MEPBbIX, 3aKPENUTh 3HAHUS, BO-BTOPBIX, NMPUOOPECTH COOTBETCTBYIOIIUE MCHUXOJIOTHUECKUE
HaBBIKM CAMOPETYJISILUNA U CAMOKOHTPOJIS.

MeTtoanyeckue yKazaHusi 10 MOATOTOBKeE K ONPOCY

[lonroroBka K 3aHATHSAM JOJDKHA HOCUTH CHCTEMAaTHYECKUH XapakTep. JTO MO3BOJIUT
oOyuarolemMycs B IOJTHOM 00beMe BBIIIOJHUTE Bee TpeOoBaHUs npernoaasarens. O0yvaromumes
pEeKOMEHAyeTCs HU3ydaThb KaK OCHOBHYIO, TaK M JONOJHMUTENbHYIO JIUTEpaTypy, a Takke
3HAaKOMHUTBCS C VIHTEpHET-UCTOYHMKaMH (CIIMCOK TpHBeNeH B pabodell mporpamme 1o
JTUCLUIUIMHE).

[TonroroBka o0OydYarOmMXCS K OMPOCY TMpEnnojiaraeT M3ydyeHHEe B COOTBETCTBUH
TEMaTUKOHN JUCIUILIUHBI OCHOBHOI/ TOTIOJIHUTENILHON JIUTEPATyphl, HOPMATUBHBIX IOKYMEHTOB,
WHTEPHET-PECYPCOB.

OOyuaromuiics TOTOBUT JI0KJIAJ] B (hopMe YCTHOTO COOOIIEHUS 110 TeME AUCIUILITUHBI.

6. YueOHas muTepatypa u pecypcbl HH(POPMAIHOHHO-TEJIEKOMMYHHKANMOHHOM CeTH
"Unrepuer"

7.1. OcHoBHas1 IUTEpaTypa
1. ApwucroB, O. B. Ympasrnenue xa4ecTBOM : Y4eOHWK IS BY30B, peK. M-BOM 00pazoBaHUS U
Hayku Poc. ®enepanmu [DnextpoHHBIN pecypc| / O. B. Apucros. - M. : THOPA-M, 2020. -

224 c. Pexxum nocryna: https://znanium.com/catalog/document?id=353518

2. bacorckuii, JI. E. Ympasnenne kauecTBOM : YU4eOHHK IS BY30B, pek. M-BoM oOpa3oBanus Poc.
®enepanuu [Onekrponnsiii pecype| / JI. E. Bacorckuii, B. b. IIporackes. - M. : UHOPA-M,
2020. - 231 c. Pexxum moctymna: https://znanium.com/catalog/document?id=337839

3. Tomumii, JI.B. CormuanpHas KBAIMMETPHS, OIEHKA KAadyeCTBA M CTAHAAPTU3AMMS COIHAILHBIX
yeiyr : yueOHuK - [Onekrponnbiii pecypc] / [JI.B. Tomuumii , W.C. PomansiueB, H.H.
CrpenbnaukoBa, E.. Komapos, .B. Manodees - M. : JlamkoB u K, 2020. - 182 c. Pexum
nmoctyna: https://znanium.com/catalog/document?id=358253
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7.2. lonoJiIHUTE/IbHAA JIUTEPATYpa

1. Adonun, FO. A. Conmanbablit MeHeKMeHT: yueOHuk / 0. A. Adonun, A. I1. XKabun, A.
C. Ilankparos. — M. : U3a-8o MI'Y, 2004. — 320 c.

2. OrBoznuH, B. FO. VYmpapneHue KayecTBOM : OCHOBBI TEOPHMU U TPAKTHUKUA : yueol.
nocobue / B.}O. OrBo3nuH. - 6-¢ u3a., nepepad. u gor. - M. : Jleno u Cepsuc, 2009. - 297
c.

3. Omnomuenos, .M. Ynpapnenue kadecTBoM B chepe ycuyr : yueonuk / M. . OnoueHos. -
Mocksa : CoBerckuii ciopt, 2008. - 245 c.

4. Ornenka 3¢ (HeKTUBHOCTH AEITEIbHOCTH YUPEXKIECHUHN COLMAIbHON MOAIEPKKH HaceNeHUs
/ mox pen. I1.B. Pomanoga, E.P. fpckoii-CMmupHOBO#. — M.: MoCKOBCKU 00ITIECTBCHHBIT
Hay4HbIA poH; [[eHTp connanbHON MOJUTHUKH U TeHIEPHBIX uccienoBannii.2007, 234 c.

5. Tumommna E.H. Couunonoruueckass KBaJHUMETpPHUS COIMAIBHOTO OOCITY>KUBaHHS
HACEJICHHUS: CYIIHOCTh, OCHOBHBIEC MOAXO0AbI U MpuHIMIBI u3Mepenus / E.H. Tumommmna //
CouuanpHas nmonutuka u couuosorus. - 2011. - N. 2. - C. 63-77.

6. Tomumii JI. B. K Bompocy o pa3paboTke M BHEIPEHHU B COLMAIbHOE OOpa3oBaHUE
yuebHoro kypca "CoruanpHasi KBAIMMETPUS U CTaHIAPTH3AIMs CONMANBHBIX yciayr" //
OTtedecTBEHHBIH KypHaN coluaabHOM padoThl. - 2010. - N. 2. - C. 87-92.

7. ®emokwn, B.K. Keamumerpus : [Tekcr] : yuebnoe mocobme / B.K. Demroxun ;
®denepalibHOE areHTCTBO MO 00Opa3zoBaHUIO, ['oc. 0Opa3oBaTenbHOE YUpEKJIEHHUE BBICIIL
npod. obpazoBanus "Cankr-IlerepOyprckuii Toc. HHXEHEPHO-DKOHOMUYECKHH YH-T". -
Cankr-IletepOypr : CII6INDY, 2009. — 364 c.

8. @nemunr, J[xoH. YmpaBineHue kadecTBoM ycinyr : Merox Human Sigma / [IxoH
®nemunr, xuM AcrutyHn ; mep. ¢ aHri. [A. Mopo3s]. - M. : Anbnuna busnec bykc,
2009. - 217 c.

9. ®owmun, B. H. Kpanumerpus. Ympasnenue kauectBoMm. Ceprudukarus : yued. mocodue
JUIs By30B, pek. M-Bom oOpaszoBanusi Poc. ®enepanuu / B.H. ®omun. - M. : Ocb-89,
2002. - 380 c.

10. ®omun, B.H. KBanumerpus. Ynpapnenue kauectBoM. CepTudukaius : yueOHOe mocooue
JUISL CTY/IGHTOB BY30B, OOYYAIOIIMXCS MO0 HAMPaBICHUIO TMOATOTOBKU AUIIOMHUPOBAHHBIX
cnenuanuctoB "Cranmaptuzanus, ceprudukamus u merponorus” / B. H. ®omun. - 2-e
u31., iepepad. u gor. - Mockaa : Ocbk-89, 2008. - 383 c.

7.3. HopmaTHBHO IpaBOBbIe JOKYMEHTHI M HHAS IPaBoBasi HHpopManus

®enepanbHbiii 3akoH oT 28.12.2013 N 442-03 (pexn. ot 21.07.2014) «O06 ocHoBax
COIIMAIBHOTO 00CITyKUBaHUs rpaxkaan B Poccuiickoit denepanum»

Harmmonaneupiii  ctanmapt Poccuiickoit ®enepanuu  «CouuanbHoe 00CTYKUBAHUE
HaCeNICHHUs JOKYMEHTAIUS YUPEKICHUN COMAIEHOTO 00CITy)KUBaHUS

Hammonaneupiii  ctanmapt Poccuiickoit ®enepanun  «CouuanbHoe 00CTYKUBAaHUE
HAaCeJIEHUsI KOHTPOJIb Ka4eCTBA COLMAIIBHBIX YCIYT ACTAM

Hammonaneupiii  ctanmapt Poccuiickoit ®enepanun  «CouuanbHoe 00CTYKUBAHUE
HaceJIeHUsI KOHTPOJIb Ka4eCTBA COLMAIIBHBIX YCIYT HHBAIUIAM)

Harmmonaneueiii  ctanmapt Poccuiickoit ®enepanun  «CouuanbHoe 0OCTYKUBAaHUE
HaceJIeHUsI KOHTPOJIb Ka4eCTBAa COLUAIIBHBIX YCIYT Tpa)kJaaHaM IOKUAIIOT0 BO3pacTa

Hammonaneupiii  ctanmapt Poccuiickoit ®enepanun  «CouuanbHoe 00CTYKUBAaHUE
HaceNeHHs KiacCu(UKaIUs YIpEKICHUNA CONUAIBHOTO 00CITY )KUBaHUS

Hammonaneupiii  ctanmapt Poccuiickoit ®enepanun  «CouuanbHoe 00CTYKUBAHUE
HACEJICHHUS TUIIB YUPEXKJACHUH COIMATIBLHOTO OOCITYKUBAaHUS M COIMAJbHBIC YCIYyTH JHLaM 0e3
ONPEJEICHHOTO MECTA KUTEJIbCTBA U 3aHATUI

Hanmonaneneiii  cranmapt Poccuiickoit ®enepaunn  «ConuanbHoe 00cCTyKHBaHUE
HAaceJeHUsl MOPSIOK U YCJIOBHUS NPEIOCTaBICHUS COLUUAIBHBIX YCIYTI TpaXkJaHaM IOXKHUIIOTO
BO3pacTa U UHBAJIAAM»
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Hanmonanensiii  cranmapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHNE
HaceJIeHUs peadMINTallMOHHbIE YCIYTH IPaX1aHaM MOXKUIOr0 BO3pacTa OCHOBHBIE BHJIbDY

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHUE
HaCeJICHUs CUCTEMA KauecTBa YUPE)KICHUN COLUAILHOTO 00CITY KHBaHUS

Hanumonaneneiii  crangapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHNE
HACEJICHUs MOPSAJOK M YCJIOBUS IPEIOCTABICHUS COLMAIBHBIX YCIYI I'PaKIaHAM I0KHIIOTO
BO3pacTa U UHBAJIUAM»

Haumonanensiit  cranpapt Poccuiickoit ®enepamun  «CouuanbHoe 00CITyKUBaHHUE
HAaCEJICHUs COLMAJIbHBIC YCIIYTH UHBAIUAAM

Haumonanensiit  cranmapt Poccuiickoit ®enepamun  «CouuanbHoe 00CITyKUBaHHUE
HACEJICHUS COLIMAIIBHBIC YCIIyTH I'PaXk1aHaM II0KUIIOr0 BO3pacTa»

Haumonanensiit  cranmapt Poccuiickoit ®enepanun  «CouuanbHoe 00CITyKHBaHHUE
HAaCEJICHUs COLUAJIbHBIC YCIIYTH KCHILIMHAM

Haumonanenusiit  cranmapt Poccuiickoit ®enepanun  «CouuanbHoe 00CITyKUBaHHUE
HaCENICHHS CIeIMaIbHOE TEXHUIECKOE OCHAILICHUE YUPEKACHUH COIMAIBHOTO O0OCTYKHUBAHUS»

Haumonanensiit  cranmapt Poccuiickoit ®enepamun  «CouuanbHoe 00CITyKUBaHUE
HAaCEJICHUSI TEPMUHBI U OIIPEIEICHUS»

Haumonanensiit  cranmapt Poccuiickoit ®enepamun  «ColuanbHoe 00CITyKHBaHHUE
HACEJICHNsl THUIBl YYPEXJIECHUH COLUAIBHOTO OOCIYKHMBAaHUS TpakJaH IOKUIOTO BO3pacTa U
WHBAJIUJIOB»

Hanmonaneneiii  cranmapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHNE
HaceJIeHUs TpeOOBaHUs K MEPCOHATY YUPEKICHUN COLUAIBEHOTO 00CITY)KUBAaHUS

Hanmonanensiii  cranmgapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHNE
HACEJICHUS COLIMAIIbHBIC YCITyTU AECTAM»

Hanmonaneneiii  cranmapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHNE
HACEJICHUS COLIMAIIBHBIC YCIIyTHU UHBAIUIAM»

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHUE
HACEJICHUS COLIMAIIBHBIE YCIIyTH I'PaXk1aHaM IIOKUJIOT0 BO3pacTa»

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «ConuanbHoe 00CTyKHBaHNE
HAaceJeHUs KOHTPOJIb KauecTBa COLMAIBHBIX YCIyr JMIam Oe3 OIpeesIeHHOIO MecTa
KUTEJIbCTBAY

7.4. UuTepHeT-pecypchbl

1. Caiit: MunucrepctBa Tpyna u cou.3auutel PO http://www.rosmintrud.ru/

2. Caiit: MunuctepcTBa oOpa3oBanus http://MmuHOOpHAYKHU. PG/

C31Y pacrnonaraeT J0CTYIIOM yepe3 caiT Hay4uHoil OnbaroTexu http:/nwapa.spb.ru/ x
CIIETYFOIIIM TOATMCHBIM 3JICKTPOHHBIM pecypcaM:

Pyccrosazviunvie pecypcoi
DNeKTpOHHbIE YUYEOHUKH 3IEKTPOHHO-0nOaoTeuno cucreMsl (ObC) «Aubyke»
DJEKTPOHHBIC YUSOHUKH IIEKTPOHHO-0nOmoTeunon cuctemsl (36C) «FOpatimy
DNeKTPOHHBIC YICOHUKH AIEKTPOHHO-O0nOmnoTeunou cucrteMsl (ObC) «/lanvy
Hayuno-npaktuyeckne craTbd 10 (UHAHCAM W MEHEKMEHTY M3marenbckoro jaoma
«bubnuomexa I'pebennuxosar
CraTby U3 IEPUOJUYECKUX U3JaHHI IO OOIIECTBEHHBIM U TYMaHUTAPHBIM HayKaM «Mcm-Bovioy
DHIMKIIONEINH, CIIOBAPHU, CIPABOYHUKHU « PYOPUKOH»
[TonHble TEKCTHI AuccepTaluil u aBTopedeparoB nexkmponnas bubnuomexa Juccepmayuii PT'b
WudopmannonHo-npaBoBbie 6a3sl Koncynvmanm niatoc, I apanm.

Anenossviunvle pecypcol
EBSCO Publishing — noctyn K MyJIbTHIMCLMILIMHAPHBIM MOJIHOTEKCTOBBIM 0a3aM JaHHbBIX
Pa3IUYHBIX MUPOBBIX M3/1aTEIBCTB IO OU3HECY, SKOHOMHUKE, UHAHCAM, OyXTalTepcKOMYy y4eTy,
TYMaHUTAapHBIM M €CTECTBEHHBIM OONacTsAIM 3HaHWH, pedeparaM ¥ TOIHBIM TEKCTaM
MyOJUKaIKi U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB;
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Emerald — xpynneiiliee MHUpPOBO€ H3AATEIbCTBO, CIELHMATU3UPYIOLIEECS Ha SJIEKTPOHHBIX
KypHajax © 0a3zax JaHHBIX IO SKOHOMHUKE M MEHEIKMEHTy. lMmeer crtaTyc OCHOBHOTO
UCTOYHUKA TmpodeccrnoHanbHON WHpOpMAIMK s [pernojaBaTenell, ucclenoBareneii u
CHEIHAIMCTOB B 00JIACTH MEHE)KMEHTA.

7.5. NHBIE HCTOYHUKH
I/IHI)IC HNCTOYHHUKU HEC I/ICHOJ'IB?)YIOTCFI

8. MaTepunanbHo-TexHn4Yeckasi 6a3a, HHGOPMALMOHHbIE TEXHOJIOTMH, IPOrPAMMHOE
olecreyeHne 1 HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

Jlist  yCIenmrHoro OCBOEHUSI CTYACHTaMH IUCHUIUIMHBI «KOHIENIMA COBPEMEHHOTO
€CTECTBO3HAHUS HEOOXOAUMBI U IPUMEHSIOTCS CIICAYIONINE HHPOPMALIMOHHBIE TEXHOJIOTHH:

1) xomnbroTepHble nmporpammbl U3 nakera Microsoft Office: Microsoft Word, Microsoft
Excel, Microsoft Power Point a1 HOArOTOBKM TEKCTOBOIO W TaOIMYHOrO Marepuaia,
rpaduUecKuX WLTIOCTpauii; Ramus — 1yt MogenupoBanusi OU3HEC-TPOIECCOB;

2) MyJnbTUMEIUIHBIE TEXHOJIIOTUU, HEOOXOIUMBIE [T AEMOHCTPALUU MYJIbTUMEIUIHHBIX
MarepuanoB (posukoB, (ororpadwuii, pUCyHKOB, CXeM W JUArpaMM), HCIOJIb3yeMBIX B XOJE
00pa3zoBaTeNBHOIO MPOIIEcca, a TAK)KE KOMITbIOTEPHOTO TECTUPOBAHUS;

3) cereBble TEXHOJIOTHH, CBS3aHHBIC C HCIIOJB30BaHUEM PECYpCOB HH(DOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH MHTepHeT (IIOMCKOBBIE CHUCTEMBbI, JJEKTPOHHAs IOYTa,
npoeCCHOHATBHBIE TEMATHIECKHE YaThl U (OPYMBI, CHCTEMBI ayAHO W BHIICO KOH(EpEeHINH,
OHJIAWH DSHIUMKJIONEANH, CIPABOYHHUKH, OHMOIMOTEKH, OHIIEKTPOHHBIC Y4eOHBIE M Yy4eOHO-
METOAMYECKUE MaTEPHAIIBI).

KomnbrorepHbie 1 ”HGOPMALMOHHO-KOMMYHHKATHBHBIE CPEACTBA.

Texnnuyeckue cpeacrBa o0yyeHust
Taonuya 8

No HaumenoBanue

1. | Cneunanu3upoBaHHbIE 3QJIbI JUIsl IPOBEACHUS JIEKIUI, 000py10BaHHBIE
MYJbTUMEAUHHON TEXHUKOM, TO3BOJIAIONIEH TEMOHCTPUPOBATH IPE3CHTALIUU U
IIPOCMATPUBATE KHHO Y BUJIEO MaTEpHUAJIbL.

2. | Cnenmanu3upoBaHHas MeOEb M OPTCPEICTBA: ayAUTOPUU U KOMITBIOTEPHBIE KIIACCHI,
000pYIOBaHHBIE IOCAI0YHBIMH MECTAMH

3. | Texauueckue cpenctBa o0OydeHus: [lepcoHanbHbIE KOMITBIOTEPHI; KOMITBIOTEPHBIC
MIPOEKTOPHI; 3BYKOBBIC TUHAMUKH; TPOTPAMMHBIC CPEJICTBA, 0OSCIICUUBAIOIINE TPOCMOTP
Busieodainor B hopmarax AVI, MPEG-4, DivX, RMVB, WMV.
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