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1. IlepeuyeHb IUIAHUPYEMBIX Pe3yIbTATOB 00y4eHHsI N0 JMCHHILIMHE, COOTHECEHHBIX €

IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUSI MPOTrPaAMMBbI

1.1. Jucuummmua b1.0.30 «YmpaBiieHHe KadyecTBOM B TypHu3Me» OOECIeuHMBacT OBJAJCHUE
CJEIYIOIIMMH KOMIETEHIIUSMHU C YUE€TOM JTara:

Kon HaumMmeHoBaHue Kon HaumeHnoBaHnue
KOMIIeTeHI[U U KOMIIETEeHIIM U KOMIIOHEHTA KOMIIOHEHTA KOMIIETeHI[U U
KOMIIETEHINH
Crioco0eH ompenensiTs Kpyr
3a71a49 B paMKax
MOCTaBJICHHOM HENH U
Crioco0OeH onpenemsITh CBS3H
BBIOUPATH ONTUMATTHLHBIE MEKTY OCTABIEHHBIMH
VYK-2 CIIOCOOBI MX PEIICHHUS, YK-2.2 Y
. 3aJlayaMH U OXKHUIaeMbIC
HCXOJIS U3 ICHCTBYIONHX
pE3yNbTaThl HX PEIICHHS
MPaBOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U
OrpaHU4YeHUHN

CriocobeH obecrieunBaTh Crnioco0eH o0ecreyrBaTh
TpeOyeMoe KaueCTBO TpeOyeMoe KaueCTBO MPOIIECCOB
MPOIIECCOB OKA3aHUS YCIYT B OKa3aHHs TYPUCTCKUX YCIYT B

OIIK-3 pott Al yeIy OI1K-3.2 P Yoy

n30panHoi chepe COOTBETCTBHH C
npodeccuoHaNbHON MEKIYHAPOTHBIMH U

JICSITEIIBHOCTH HAIIMOHAJHHBIMH CTaHAAPTAMH

1.2.B pe3ynbTaTe OCBOEHUS JUCIMIIIMHBI Y CTYIEHTOB JOJIKHBI ObITh C(HOPMUPOBAHBI:

Koax xomnmonenTa
KOMIIeTeHIINH

Pe3yabTaTsl 00yyeHus

YK-2.2

Ha YypoBHe 3HaHMii: [IpUHIUMIBI TOCYTAapCTBEHHOTO PETYJIHPOBaHUS Chephl
typusma. llenn u 3amaum craHzapTuzaluMd U cepTudUKanuu cdepsl TypusMa.
Kareropuu 1 ocCHOBHBIE BHJIbI cTaHAapTH B Poccum.

HA YpOBHe YyMeHMii: AHaIM3UpPOBaTh 3aKOHOAATEIHCTBO, PEryIHPYIOLIEe
MpoIlecChl CTaHJApTH3ALMU ¥ CcepTU(UKANMH TYPUCTCKOW JESITEIBHOCTH.
[IpuMeHATs  pa3nu4HblE BHABI CTAaHIApPTOB Ha HpakTHke. IIpoBomuTH)
CEepTUQHKALMIO TO MpaBWiIaM, YCTAHOBICHHBIM 3aKOHOJATENbCTBOM CQepsbl
TypU3Ma.
HA ypoBHe HAaBbIKOB: OCHOBHBIMH JIEHCTBYIOUIUMH  HallMOHAJIHHBIMU
CTaHZapTaMu B cepe Typu3Ma M TOCTEIPUUMCTBA. 3HAHUSMH OpPraHH3aLUH H
o0ecriedeHns: KOHTPOJIsI KauecTBa yciayr B TypusMme. CrennduKy cTaHaapTU3alin
1 cepTU(dUKAIMN TYPUCTCKOHN IeSITEIbHOCTH.

OIIK-3.2

HAa YpoBHe 3HaHMIi: CTPYKTYypy TYpUCTCKOM OTpaciii, 0COOEHHOCTH MPABOBHIX U
XO3IHCTBEHHBIX OTHOLICHWH MEXIy y4YacTHHUKAaMHM TYPUCTCKOM NEsTEIbHOCTH.
Kareropun u ocHOBHBIE BHIBI cTaHAapTOB Poccumn. OCHOBHBIE MEXIyHapOIHbIE
CTaHJapThl B TYpPHU3ME U BO3MOXKHOCTH MX NPUMEHEeHHs Ha Teppuropun Poccuu.
Ha ypoBHe yMeHHii: COCTaBIATH JOTOBOPHYIO JOKYMEHTAIMIO I BCEX|
KOHTPareHTOB TYpUCTCKOU JIEATEIBHOCTH. [IpumenaTs MEXaHU3MBI
TOCY/IapCTBEHHOTO peryiupoBanus Typu3ma. (Co3maBaTh HOBBIE TYPHCTCKHE
MPOAYKTHI U YCIYTH C WCIOJIH30BAHMEM COBPEMEHHBIX TEXHOJIOTUH W METOJIOB
CTaHJapTH3aLKH.
Ha YpoBHe HaBbIkoOB: [Ipuemamm paloTel ¢ XamoOamMu mNOTpeOHUTENEH.
OCHOBHBIMH TIOJIOKEHUAMH JEHCTBYIOIIETO POCCHUHCKOTO W MEXIYHAPOIHOTO
3aKOHOJIATENBCTBA B 00IACTH CTAHJAPTH3ANINY U cepTHdUKaum chepbl TypH3Ma.




2. O0beM U MecTo TUCHHUILINHBI B cTpykType OIl BO
O0bemM TUCUUIIMHBI
Ounasn popma odyuenusn
OO0mass  TPyAOEMKOCTh  JUCHUUIUIMHBI  COCTaBisieT 4 3a4eTHBIX  EUHMII,
144 akanemuueckux yaco/ 108 actp.uacoB Ha 04HOI Popme 00yUCHHUS.

Bup padorsl TpyroeMkocTh
(B akajgemM.yacax/ B aCTPOHOM. 4acax)

OO0uiasi TPy10€eMKOCTh 144/108

KonrakTHasi pa6oTa ¢ npenoaaBartejiemM 48/36
2/1,5 — 4. KOHCYJbTALUS

Jlexuuu 16/12
[TpakTHyeckue 3aHsATUS 32/24

CamocrosiTesibHas pa6oTa 58/43,5
Kontpoas 36/27

@DOpMBI TEKYIIETO0 KOHTPOJISI YCTHBIN ONPOC, TECTHPOBAHHUE, ICCE
dopMa NPOMEKYTOYHOI aTTeCTAIINU IK3aMeH

3aounan hopma odyuenusn

OOrmiass ~ TPyAOEMKOCTh  JUCIHMIUIMHBI  COCTaBIsieT 4  3a4eTHBIX  ©IMHUII,
144 akanemudeckux yacos/ 108 actp.qacoB Ha 3a09HOU opme 00yICHHS.

Bup padorsi TpyroeMkocTh
(B akajzeM.4acax/ B aCTPOHOM. 4acax)
OO0u1asi TPy10€eMKOCTh 144/108
KonTakTHas padoTa ¢ npenojaaBareieM 16/12
2/1,5 — 4. KOHCYJIbTAIHSI
Jlexkuuu 8/6
[IpakTHueckue 3aHsATHS 8/6
CamocrosiTeibHas padora 117/87,75
KonTpoab 9/6,75
@DopMBI TEKYIIEro KOHTPOJIS YCTHBIN ONPOC, TECTHPOBAHUE, ICCE
®opmMa NPOMEKYTOUHOI aTTeCTANMU IK3aMeH

Mecto nucuuniiuebl B cTtpykrype OIT BO

Vuebnas aucuumuimHa b1.0.30 «YmpaBneHue KkayecTBOM B TypuU3Me» BXOIUT B
oOs3arenbHyl0 yacTb biok 1 «/lucuumiusasl  (Moxynu)» OCHOBHOM 00pa3oBareiabHOU
IPOTPaMMBbI U SBJISIETCS 00513aTeNbHON AUCIUIITUHOM.

Henstmu ocBoenust yue6Hoi aucuuruinabl b1.0.30 «YnpaBieHue kauecTBOM B TypHU3ME»
apnsierca opnageHne komnereHuusMu GI'OC BO u obecrieyenue y OyAymMX CIEHUATINCTOB
TEOPETUYECKMX OCHOB M NMPAKTUYECKUX HABBIKOB IO pa3pabOTKe, OpraHU3alli U BHEAPEHUIO
CHCTEMBI KayecTBa BO BceX cepax JesTeNbHOCTH MPEeINpUiTHIl MHIYCTPUHU TypU3Ma.

[lepeuenp mocnenyromUX Yy4eOHBIX IUCHUIUIMH, Ui KOTOPBIX HEOOXOAMMBI 3HAHUS,
yMEHUS M HaBbIKH, (opmupyemble naHHOW y4eOHoW mucuumiuinHoi: B1.0.29 TexHonorum
INPOJBIXKEHUS W npojax Typucrtckux ycayr; bl1.B.01 TexHosoruss BBIE3THOTO TypHU3Ma;
b1.B.04 TexHonmoruu BHYTpeHHEro W Bbe3aHoro typusma; b1.B.02 Typonepatopckas wu
TypareHTcKast 1eTeIbHOCTb.

JlucuMmimHa ~ MOXET  pEalM30BBIBATBCS € NPUMEHEHHEM  JAMCTaHLIMOHHBIX
oOpa3zoBatenbHbIX TexHonorui (manee — J10T).



JlocTyn K cucTeMe TUCTAaHLMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISETCS
KKJBIM O00YyJalomMMCs CaMOCTOSITEILHO C JII000TO YyCTpolcTBa Ha mopTtane: https://sziu-
de.ranepa.ru/. [Taponb 1 JIOTUH K TUYHOMY KaOWMHETY / MPOQUITIO MPETOCTABIAETCS CTYIECHTY B
JIeKaHare.

Bce ¢opmbl TekyIiero KOHTpOIs, MPOBOAMMBIE B CHCTEME JUCTAHIMOHHOTO OOy4YeHHS,
OILICHUBAIOTCSI B CHCTEME JHMCTAHIIMOHHOTO 00y4eHus. JlOCTyn K BHIEO W MaTepHhajaM JICKIUH
IPEJOCTABIISCTCS. B TEUEHUE BCEro cemectpa. JlocTynm K KaxaoMmy BHIY pabOT M KOJHMYECTBO
NONBITOK HA BBHIMOJIHEHUE 3aJaHHs MPEJOCTABIISCTCS Ha OrPaHUYEHHOE BpEMs COTJIAaCHO
perjiaMeHTy JAUCHUIUIMHBIL, omyOonukoBanHomy B CIO. IlpemongaBarens  OlleHUBAET
BBINTOJIHEHHBIE 00yJaromuMcsi padoTel He mo3aHee 10 paboumx JHEH Mmocie OKOHYaHUS CPOKa

BBITTIOJTHCHHUA.

JlucuuniuuHa yuTaeTcs Ha 2 Kypce 4 cemecTpe 1o 04HOM Gpopme 1 3a04HON 00yUeHusI.
@DopMBI TPOMEKYTOUHOH aTTECTAIIUN B COOTBETCTBUU C YUEOHBIM IIAHOM — 3K3aMEH.

3. Conep:xaHue U CTPYKTYPa AMCHUILIHHBI
3.1.CTpyKTypa AHCHMIJIHHBI
Ounas ¢popma odyuenus

O0bemM JUCHUILIMHBI, Yac. ®opma
KonrakTHas padora Texyumero
Ne ni/m HaumeHnoBanue TeMbl Beero 00yuyaoIMuXCcs ¢ npenojgaBareiemM HOHTPOI
= 4acoB y m p A . CP ycneBaeMocTH™*,
10 BUJIAM Y4eOHBbIX 3aHATH I pOMes KRy TOUHOi
J/A0T | JP/AOT | I3/A0T arrecrauiu
IIpenmer w wmemum  Kypea.
Texnudeck T'YJTUPOBAHU
Tema 1 ¢ CCKOC  PETyIMPOBAHHC 25 4 8 13 YO, T
u CTaHIapTH3aLUs B
WHAYCTPUU FOCTEIPUUMCTBA.
Knaccudukarus u
KIIacCCU(HUKATOPHl ~ YCIyT B
Tema2 | TypucTcKOU HHIYCTPHUHU. 27 4 8 15 YO, T
KadectBo Kak 00BEKT
YIIPABJICHUS B TYpHU3ME.
Merto/ibl onpeesieHusl ypOBHS
YAOBJIETBOPEHHOCTH
roTpeOuTenei Ka4yeCTBOM
Tema 3 P 27 4 8 15 VO, T
YCIyT u KauyeCTBOM
OOCITy’)KUBaHUSI B TYPHCTCKOU
OTpaciiu
ncTeMa MEHEKMEHTA
Tewa4 | © s 27 4 8 15 VO, T,D
Ka4yecTBa
IIpoMeskyTOoUHasi aTTecTalMsA 36/27 Kouncyasramus — 2 /1,5 IK3aMeH
Bcero (akameM. /acTPOHOM. YacOB): 144/108 16/12 ‘ 32124 58/43,5
3aounasn ¢popma odyuenusn
O0beM AUCHUIIMHBI, Yac. ®opma
KonrakTHas padora Texymero
Ne n/ H Bcero 6 KOHTPOJIsA
° n/n aMMeHOBaHHUE TeMbI wacos 00y4aIOLMXCs ¢ NpenoaBaTelnem CP yenenaemocTH**,
o BUAaM y'-leﬁH];IX 3aHATHHA TPOMEKyTOYHOM
J/A0T | JP/AOT | N3/A0T arrecrautu
IIpenmer wu I Kypca.
Temal | o PorMe He ype 33 2 2 29 VO, T
TexHuueckoe peryjaupoBaHue




n CTaHAapTHU3alud B
UHAYCTPUHN I'OCTEIIPHUUMCTBA.

Knaccudukanms u
KIacCU(UKATOphl  YCIYT B

Tema2 | TypuCTCKOH WHAYCTPHUU. 33 2 2 29 VO, T
KauectBo Kak 00BEKT

yIpaBJIeHUS B TypU3ME.

MeTto/B1 OTIpeieIeHus] YPOBHS

YIAOBJIETBOPEHHOCTH
Tena 3 oTpeduTeNe Ka4yeCcTBOM 33 2 2 29 VO.T
YCIyT u KauyeCTBOM
00CITyXKMBaHHUS B TYPHUCTCKOU
OTpaciu
Tema 4 Cucrema MEHEKMEeHTa 34 5 5 30 VO.T.?
KayecTBa
IIpoMeskyTOouHasi aTTecTalUsA 9/6,75 Kouncyabramus — 2 /1,5 IK3aMeH
Bcero (akameM. /acTpoOHOM. 4acoB): 144/108 8/6 8/6 117/587,7

Hcnonb3yemble COKpallieHus:

JI — 3aHATHS JEKOWOHHOTO THHAa (JCKIMM W UWHBIE Yy4YeOHBIE 3aHATHS, IpexycMaTpUBAIOIINE
MPEUMYIIECTBEHHYIO Tiepeaady yueOHOH mH(OpMaIny MeAarorHdecKUMH pabOTHHKAMHU OpraHW3alud W (WJIH)
JUIaMH, TIPUBICKACMBIMU OpTaHMW3alMeil K pealn3alii 0O0pa30BaTENFHBIX TPOTpAaMM Ha WHBIX YCIOBHSX,
oOyuaromumcs)®;

JIP — na6opaTopHble paboThl (BU/ 3aHATUH CEMUHAPCKOTO THIIA)?;

I13 — npakTUYecKue 3aHATUs (BUbI 3aHATHI CEMMHAPCKOrO TUIA 32 UCKIIOYEHHEM J1a60paTopHbIX padoT)?;

KCP — unnuBunyansHas paboTta o0ydarouuxcs ¢ neJarorndeckuMu paboTHUKAMHU OpTaHU3alvu U (WJIH)
JMLIAMH, TIPUBJICKAEMBIMH OpraHu3aleil K peanu3aiuu o0pa3oBaTeNbHbIX NPOrpaMM Ha MHBIX YCJIOBUSX (B TOM
YKCJIE UH/IMBU/IYalIbHbIE KOHCYIBTAINN);

JOT — 3aHsATHS, NPOBOJMMBIE C NPUMEHEHHWEM JHMCTAHIMOHHBIX 00pa30BaTElIbHBIX TEXHOJIOTHH, B TOM
YHCIIe C TPUMEHEHUEM BUPTYaJIbHBIX aHAJIOTOB MPO(GECCHOHATIBHON /IS TeIbHOCTH.

CP — camocrosTensHas paboTa, ocyliecTBisieMast 0€3 yJacTHs MeJIaroriaeckiuX pabOTHUKOB OpraHu3aluu
1 (WIH) JTUII, TIPUBJIEKaeMbIX OpraHu3anrei K pearu3anii 00pa30BaTeIbHBIX IPOTPAMM Ha HHBIX YCIOBHUSIX.

** YO — yemmuwiii onpoc, T — mecmuposanue, 2 — scce.

3.2.Conepxkanue TUCIHUIIHHBI

! A6zan 2 nyskra 31 Tlopsaka opraHMsalMud M OCYIIECTBIEHHS 00pa3’0BaTENbHON HEATENLHOCTH 110
00pa3oBaTeNbHBIM IPOTrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpHaTa, IporpaMMmam CIIeHaInTeTa,
IpoTpaMMaM MarucTpaTyphl, YTBEPKACHHOTO NMpuka3oM MuHoOpHayku Poccun ot 05 anpens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan Muntoctom Poccun 14 urons 2017r., peructpanuonusiii Ne 47415)

2 CM. a6zan 2 nynkra 31 Tlopsaka OpraHd3alldd M OCYIIECTBICHHS OOPA30BATENBHOM MAESTENHHOCTH IO
00pa3oBaTeIbHBIM POrpaMMaM BBICILIETO 00pa30oBaHUsI — MporpaMMaM OakallaBpuara, IporpaMMmaM CIelHaInTeTa,
IporpaMMaM MarkcTpaTypsl, yTBEpKIEHHOTo npukazoM MunoOpHayku Poccun ot 05 anpenst 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoad Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)

3 Cm. a6szan 2 nynkra 31 Ilopsaka OpraHd3alldd M OCYLIECTBIECHHS OOpAa30BATENBHOM AEATENBHOCTH IO
00pa3oBaTeNBHBIM IPOTrpaMMaM BBICIIETO 00pa30BaHUs — MporpaMMamM OakalaBpHaTa, MporpaMMaM CIIeIHaInTeTa,
IpoTpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpuka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan Munroctom Poccun 14 urons 2017r., peructpannoHubiii Ne 47415)

4 A63an 2 mnymkra 31 Tlopsaka OpraHm3anudM W OCYILECTBIEHHS OOpPA30BATENBHOW JAEATENLHOCTH 10
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, IporpaMMaM CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO Nprka3oM MuHoOpHayku Poccun ot 05 ampemnst 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpuposan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)




Tema 1. Ilpeamer u nean kypca. Texunueckoe peryJiupoBaHue ¥ CTAaHAAPTU3aLMS B
HHIYCTPHH FOCTENPUUMCTBA.
CBs13p mpeiMeTa C IPYIMMHU JUCHUIUIMHAMH Y4eOHOro IuraHa. IIpakThueckas HampaBIeHHOCTh
npeaMeTa Ha MOCIeIYIONIYI0 MPoecCUOHANBHYIO JesTeNIbHOCTh Oynymux cnenuanuctos. Llemu
U 3a/1a4M Kypca. YueOHas JIuTepaTypa U Apyrue UCTOUYHUKH nHpopMmanuu. OCHOBHbBIE MOHATHUS
U OmpeleNneHus B 00JacTH KadecTBa. DBOJIIOLMS MbIIUIEHUS B o0na- 10 ctu ynpaBieHus
Ka4eCTBOM IMPOAYKIUHU M YCIyT B Typu3Mme. Poib rocynapctsa B 00ecrieueHHMH KayecTBa yCIyr
TypU3Ma U 3alUTHI IPaB MOTpeOUTENEH.

Tema 2. Kuaccupukanuss u kiaaccu@uKaTopbl yCJayr B TYPHCTCKON HHIYCTPHMH.
Ka4ecTBO Kak 00beKT ynpaBJjieHUsI B TypU3Me

Oobmepoccuiickuii  knaccuukatop BHIOB dKOHOMHYeckou pestenbHocTH (OKIII).
O6mepoccutickuii knaccudurarop ycryr HaceneHuto (OKYH). Knaccudukamus xapakTepucTuK
U II0Ka3aTeslell KayecTBa YCIYyr Typu3sma. MecTo ynpaBiieHUS KauyeCTBOM YCIYI B TypHU3ME B
cucreMe obmero MeHemkMmenta. Teopun [lemunra, Kpocou, Jxypana u np. mo mpoOiaemam
ympasieHus: kauectBoM. [ImanupoBanue, obecriedeHre, yaydlieHue, KOHTPOIb KauyecTBa yCIIyT.
MHoOroacnekTHOCTb ~ KadyecTBa  yclIyr B TYPUCTCKOM  uHAayctpuu. KauectBo m
KOHKYPEHTOCIIOCOOHOCTh ~ OpraHM3alii U yCIyT. [Toxazarenu, OIpeEeAIoNIe
KOHKYPEHTOCTIOCOOHOCTh TYPUCTCKUX opranu3anuid. [letns kauecTBa, cnupaib KauecTBa yCIyr
TYpPUCTCKOH (PUPMBIL.

Tema 3. Meroasl omnpeaejieHusi YPOBHSI YAOBJIECTBOPEHHOCTH NOTpedUTe e
Ka4eCcTBOM YCJIYT M Ka4eCTBOM 00CJYKUBAHHMSA B TYPHCTCKOM O0Tpac/u

Cucrema ¢dopmupoBanusi MOTpeOUTENEM OIEHKH KadecTBa 0OchmykuBaHud. Mojenb
Ka4yecTBa Ha OCHOBE TUIIOJIOTHH 3JeMEHTOB o0cyxuBanus Kenorra-Tepkena, kapra kadecTa
00CITyXKUBaHUS, MOJIETIb «3HAYMMOCTh-YIOBIETBOPEHHOCTh» U Ap. OmpeneneHue JOSAIbHOCTU
BHYTPEHHUX U BHEUIHMX NOTPEOUTENEH yCIyr OpraHu3aim.

Tema 4. CucremMa MeHeIKMEHTA KaYecTBa

OBonronusl  KadecTBa MNpoAyKUuMM U yciayr. OCHOBHbIE JOKYMEHTBI CHCTEMBI
MEHE/PKMEHTa KayecTBa. TepMUHBI CHUCTEMbl MEHEKMEHTa KayecTBa. lIpoueccHbli moaxon.
Mogenb cucTeMbl MEHEeKMEHTa KayecTBa: o0Imue TpeOoBaHMs, TpeOOBaHUS K JOKYMEHTAIUH,
OTBETCTBEHHOCTb PYKOBOJCTBA. OCOOEHHOCTH CHCTEM MEHEIKMEHTa KauecTBa TYPUCTUUYECKHX
OpraHu3aIuu.

4. MatepuaJjbl TeKyIero KOHTPOJIsI yCIeBaeMOCTH 00y4aroIuXCs
4.1.B xome peamusauuu gucuuiiuabl b1.0.30 «YmpaBineHue KauecTBOM B TYPHU3ME»
MCTIONIB3YIOTCS CIIEIYIOIINE METO/IbI TEKYIIETO0 KOHTPOJS YCIIEBAEMOCTH 00yJarOIIUXCSl:

Tema u/mam pasaen MeToabl TeKylero KOHTPOJIs
ycneBaeMoCTH

IIpeamer m nemm  Kypcea.
TexHH4YeCKOe perylnupoBaHHE H
CTaHJIapTH3allUd B HHAYCTPUU
TOCTCIIPUHUMCTBA.

Tewma 1 YCTHBIN OTIPOC, TECTUPOBAHUE

Knaccudukarus u
KJ1acCU(UKATOPBI yCIIyT B
Tewma 2 TYPUCTCKOMI WHJyCTPHHU. YCTHBIH OIPOC, TECTUPOBAHUE
KauecTBO Kak 00BEKT ynpaBieHUs
B TypHU3ME.

MeTonpl  ONpENENeHUsT  YpPOBHS
YZIOBJIETBOPEHHOCTH
Tewma 3 norpeduTeseld KauecTBOM YCIIYT U YCTHBIH OIPOC, TECTUPOBAHUE
KayecTBOM  OOCIyXMBaHUS B
TYPUCTCKOU OTpaciu




Tema 4 CucreMa MeHEIKMEHTA KaueCTBa YCTHBIH ONPOC, TECTHPOBAHHE, 7CCE

B cnydae peammszaumu aucrumiuasl B JJOT Qopmar 3amanuii amantupoBaH amis
maTdopmsl Moodle.

4.2. TunoBble MaTepHAJIbI TEKYIIET0 KOHTPOJISA YCIIeBA€MOCTH 00yYal0IINXCs.

Tunosble oeHOYHBIE MaTepuabl 1o Teme Ne 1-4

Bomnpocsl 1u1s1 cobeceioBaHusi: IPUMeEpPHAasi TEeMATHKA

1. Llenb crangapTU3aluu B TypU3Me.

2. 3ajaym cTaHJapTU3AlUU B TYpU3ME.

3. OBorONMS KOHIETINUY KayecTBa.

4. [ToHsiTHE «Ka4eCTBO» Y U3BECTHBIX CHEIMAIMCTOB M0 YIPABICHUIO KAUeCTBOM.

5. Conepxanne GpuI0CO()CKUX MOHIATUN «CHCTEMa» U «CTPYKTYPa CUCTEMBD».

6. Poccuiickuii OmbIT MCCICAOBAHUN M pa3pabOTOK B 0OJACTH YIMPaBICHUS KAYECTBOM
TYPUCTCKO-3KCKYPCHOHHOTO 0OCTYKHBAHUS.

7. Coneprxanue neporo oredectBeHHoro 'OCTa nnsa typusma.

8. OOBEeKTHI CTaHJAPTHU3ALUU B TYPU3ME.

9. [loHsiTHE U CTPYKTypa CUCTEM YIPABICHHUS KAYECTBOM.

10.Anamu3 nokymenrta «llopsimok kimaccudukanum OOBEKTOB TYPUCTCKOW HHIYCTPUH,
BKJIFOUAIOILUX TOCTUHUIIBI U UHBIE CPEJICTBA Pa3MEIIEHUS, TOPHOJIBDKHBIE TPACCHI, TUISIKUY.

11.CpaBHuTENbHBINA aHaNMU3 TeopeTudeckux mno3unui JIxoszeda [xypana, dunumnma
Kpocbu, Apmanga ®eiirendbayma, Kaopy Hcukasa, I'enutu Taryru.

12.9ranel xu3zHeHHoro nukia yeayra «['OCT P 52113-2003 Yenyru HaceneHHUIO».

13.CBs13u Mex Iy IpoLeaypamMu cepTU(UKALUN U TUIEH3UPOBAHHUS.

14.Ctpykrypa nokymenrta «CTaHiapT opraHu3alumy.

15.06ecmneuenns kKauecTBa TYPUCTCKUX YCIYT U MPOIECCOB 00CTYKUBAHUSI.

TunoBble olleHOYHBbIE MaTepHaIbI MO TeMe Ne 1-4

IIpumepHbIe BOPOCHI 111 IPOBeIeHUS TeCTHPOBAHUS

Bonpocwi ¢ 6bibopom 00020 npasunbroco omeema u3 06ue2o YuUcia npeoioHCeHHbIX.

1. OOuiecTBeHHOE OOBEIMHEHUE 3aUHTEPECOBAHHBIX NPEANPUATUN, OpraHu3aluil u
OpPraHoOB BJACTH (B TOM YHCJIE, HALIMOHAJIBHBIX OPTraHOB IO CTaH/APTU3ALUH), KOTOPOE CO3JaHO
Ha J100pOBOJILHOM OCHOBE Juis pa3pabOTKW TOCYJAapCTBEHHBIX, PETHOHANBHBIX U
MEXIyHAPOAHBIX CTaHJApTOB - 3TO...

BapwuaHnTs! 0TBETOB:

1. uHXEeHepHOE 0OIIECTBO

2.0praH 1o CTaHAapTHU3ALUU

3. TEXHUUYECKUI KOMUTET MO CTaHJapTU3ALIH

4.cmyx0a cTraHapTU3alUU

2. CTpyKTypHO BBIJIEJIEHHOE TOJpa3/ielieHNe OpraHa UCTIOJIHUTEbHON BIACTH UIIH

CcyObeKTa XO035HCTBOBaHMS, KOTOPOE OOECIeUrBAET OpPraHU3AlMI0 U MPOBEACHHUE padoT
10 CTaHJAPTU3AIMH B IIpeiesiaX yCTaHOBICHHOM KOMIETEHIIUH — 3TO...

BapwnaHnTs! 0TBETOB:

1. TeXHUYECKUI KOMUTET MO CTaHJapTU3ALIH

2.0praH TocyJJapCTBEHHOT0 Ha/130pa 3a CTaHJapTaMu

3. cmyx0a cTanmapTH3aIuu

4.ucnipITaTenpHas J1abopaTopus

3. HopmaTuBHBIH JOKYMEHT, KOTOpBIM pa3paloTaH Ha OCHOBE KOHCEHCYyca, MPUHSAT
IPU3HAHHBIM COOTBETCTBYIOLIMM OPraHOM M YCTAHABJIMBAET JJIsl BCEOOLIEr0 U MHOT'OKPATHOTO
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WCIIONIb30BaHUsl TpaBuiia, OOIIME MPUHIUIBI WU XapaKTEPUCTUKU, KACAIOMIMECS Pa3TMYHBIX
BHJIOB JICSATEIHLHOCTH WM UX PE3yJIbTAaTOB, M KOTOPBIM HAMPAaBIICH Ha

JTOCTHKEHHE ONTUMAJIbHOM CTENIEHHU YIOPSA0UYEHHUS B ONIPEICIIEHHON 00J1acTH - 3TO...

BapuaHTbl 0OTBETOB:

1. mocTaHOBJIEHHE [TPABUTEILCTBA

2. TEXHUYECKHUE YCIOBHSI

3. ctannapt

4. TeXHUYECKUH PErIaMeHT

4. JIOKYMEHT, YCTaHaBIMBAIOLIUN TEXHUYECKHE TpeOOBaHMS, KOTOPBIM JOJKHA
YIOBIIETBOPATh MPOAYKIUS WM YCIyra, a TaKXKe MPOUEAYphbl, C MOMOIIbI0 KOTOPBIX MOKHO
YCTaHOBUTH, COOJIIO/ICHBI JIU IaHHbIE TPEeOOBaHUS - 3TO...

BapuaHnTsl 0TBETOB:

1. HanMOHANBHBINA CTaHAAPT

2. TEXHUUYECKUE YCIOBUS

3.ceptudukar

4.peKOMEH/IAlNH 10 CTaHJAPTU3AIUN

5.00mue OpraHu3alMOHHO-METOJUYECKHE TOJOXKEHUS Il ONpEleNeHHON olnactu
JeATEIFHOCTH M OOIIETeXHWYecKue TpeOoBaHus, OOecleunBaroIie B3aUMOIOHHMaHME,
COBMCCTHUMOCTb MW B3aMMO3aMCHACMOCTb, TCXHHYCCKOC CAWMHCTBO W B3aMMOCBA3b PA3JIMYHBIX
obylacTeii HayKM M TIPOM3BOJCTBA B MPOIECCaX CO3/aHMS M HCIOIb30BAHUS MPOIYKIUU
YCTaHaBJIMBAIOT. ..

BapuaHThl 0TBETOB:

1. ocHOBOMOJNIATaOIIME CTAHIAPTHI

2. cTaH/apThl HA TEPMHUHBI U OIPE/ICIICHHS

3. cTaHapThl HA TPOTYKIIUIO

4.cTaHAApTHl HA METO/bI KOHTPOJIA (MCIBITAHUH, U3MEPEHUH, aHATN3a)

6.YBs3Kka BceX B3aUMOJICHCTBYIOIIUX (PAKTOPOB, OOECHEUMBAIONINX ONTUMAIbHBIN
YPOBEHb Ka4€CTBA MPOIYKIIMU, JOCTUTAETCA. ..

BapwuaHnTs! 0TBETOB:

1. KOMIUIEKCHOH CTaHAapTU3ae

2.omepexaroliei cTanaapTu3anyen

3. B3aMMO3aMEHIEMOCThIO

4.cepTudukanuein

7. KoHceHcyc BceX 3aMHTEPECOBAHHBIX CTOPOH MpHU pa3paboTKe U MPUHATHH CTaHAApTOB
JIOCTUTAETCS MTPOLESYPOH. ..

BapwnaHnTs! 0TBETOB:

1. orpanuyenuii Mo nyOIMYHOCTH OOCYXKICHUS IPOEKTa CTaH1apTa

2.3aKpBITOTO OOCYKJICHUS POEKTa CTaHaapTa

3.00cyx/1eHus MPOEKTa CTaHapTa TOJbKO KPYroM KBaJU(HUIIMPOBAHHBIX CIIEIIHATUCTOB

4. my0MMYIHOTO 0OCYKIEHHUS MPOEKTa CTaHaapTa

8.B mepwmon wmexny ceccusmum ['eHepanpHOil accamOien pykoBojactBo  MCO
OCYIIIECTBIISET

BapwnaHnTs! 0TBETOB:

l.ucnonHUTENBHOE OFOPO

2.IIEHTPAJIbHBIN CEKpeTapuar

3.paboyast rpymnmna

4.Coser
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9.K xomnierenninn Becemupnoii Toprosoit opranuzanuu (BTO) He oTHOCHTCS. .
BapuaHnTsl 0TBETOB:

1. co3ganue u pa3Butue 3QPEeKTUBHON CIYkKObI 3JpaBOOXPaHEHHS], 03JOPOBIICHUS
OKpY>Karollen cpeibl

2.cornamieHue no tapudam 1 TOpropie

3.3ammTa npaB MHTEIUIEKTYaIbHON COOCTBEHHOCTH

4.MHBECTULIMOHHAS JIEATEIBHOCTh

10.EBpomneiickue cranmapThl pa3padaThiBacT (10T)...
BapuaHnTsl 0TBETOB:

1.HanuoHanbHbie opranusanuu crpad EC
2.eBpOINEUCKU KOMUTET MO CTaHAAPTU3ALIUHI
3.peruoHaIbHbIC OpraHU3AIIHH;

4.BeJOMCTBEHHBIE OpPTraHU3aUU

11. Llenp Mexx1yHApOAHOM CTaHJAPTU3ALMHU - 3TO

BapuanTtsl 0TBETOB:

l.ycTpaHeHue TEXHHYECKUX 0aphepoB B TOPTOBIIE

2.MpuBJeYEHUE MpEAnpuATHi  (opraHu3anuil) K 00s3aTEJIBHOMY  y4acTHIO B
CTaHJAPTU3AINH

3.ympa3iHeHue HallMOHAIBHBIX CTaHAAPTOB

4.pa3paboTKa caMbIX BBICOKMX TpeOOBaHUI

12. JIOKyMEHT, YyJOCTOBEPSIOIINN COOTBETCTBHE OOBEKTAa TPEOOBAHMSIM TEXHUYECCKHX
PErJamMeHToB, MOJOKEHUSIM CTaHIaPTOB WJIM YCIOBUSAM JOTOBOPOB — 3TO...

BapuaHTbl 0TBETOB:

1. arTectaT

2.3HaK COOTBETCTBUS

3. cepTudUKaT COOTBETCTBUS

4. CBUJIETENIbCTBO O COOTBETCTBUU

13. HudopmupoBanue mnpuobOpeTateeili O COOTBETCTBHM OO0BEKTa CepTU(UKAINU
TpeOOBaHUSIM CHUCTEMBI JOOPOBOJIBHOW CEepTU(DUKAIMKA WM HANUOHATHLHOMY CTaHIAPTY
OCYLIECTBIISETCH. ..

BapwnaHnTs! 0TBETOB:

1. cBUIETENBCTBOM O COOTBETCTBUU

2.1eKnapanuei 0 COOTBETCTBUH

3.3HaKOM COOTBETCTBUSA

4.cepTuUKaTOM COOTBETCTBUS

14. 3akoHonaTenbHble OCHOBBI cepTudukanuu B Poccuiickoit denepanuu onpeneiaeHbl
®denepallbHBIM 3aKOHOM. ..

BapwnaHnTs! 0TBETOB:

1. «O TeXHMYECKOM PEryJIUPOBAHUN»

2. «O 3amure mpaB MOTPEOUTETIS»

3. «O crangapTU3aLun»

4. «O06 obecrieueHNN €TUHCTBA U3MEPCHUIN

15. B coorBerctBun ¢ PepepanbHbIM 3aKOHOM «O TEXHMYECKOM PETYJIUPOBAHUN»
3asBUTEIIb HE BIIPABE...
BapwnaHnTs! 0TBETOB:
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1. BeIOUpaTh GOpPMY U CXEMY MOATBEPKACHUS COOTBETCTBUS

2.00pamarbcst Il OCYIIECTBICHHS 00s3aTeNbHON cepTudukanuu B 000K oprad 1o
cepTU(UKAIIH, 00JIACTh AKKPEAUTALUN KOTOPOTO PACIPOCTPAHIETCS HAa JAHHYIO PO TYKIIHIO

3.00pamarbes B OpraH IO akKpeIuTalMM C jKajlob0aMu Ha HEeNpaBOMEpHbIE JelcTBUS
OpraHoOB M0 cepTU(UKALUYN 1 AKKPEAUTOBAHHBIX HCIIBITATENILHBIX JTAOOpaTOpHii (LIEHTPOB)

4. npumeHaTh (GopMy JOOpOBOJIBHOM cepTH(UKALMU BMECTO  00S3aTEIBHOIO
MOJTBEPKIEHUS COOTBETCTBHSA

16. Kakum @enepanbHbIM 3aKOHOM PEryJHPYIOTCS OTHOIICHHUS, BO3HUKAIOIIME IpU
OLIEHKE COOTBETCTBUS 00bEKTa TPEOOBAHHUSIM TEXHUYECKUX PETIaMEHTOB?

BapuaHnTs! 0TBETOB:

1. «O cepTuUdUKAIIH TPOAYKIIH U YCITYT»

2. «O TEXHUYECKOM PEryJIUpOBaHUI

3. «O 3amuTe npas noTpeduTenei»

4.«O cTaHgapTU3aIun»

17. B cOOTBETCTBUU €O CXeMaMM CepTHU(PHUKAIMU MPOJYKLIUN WHCIEKIIMOHHBIN KOHTPOJIb
IpeycMaTpHBaeT:

BapuanTs! 0TBETOB:

1.KOHTpOJIb paHee cepTUPHUIMPOBAHHON CHCTEMBI Ka4eCTBa

2.ucubiTaHue OOpa3loB MNPOJAYKIMH, B3ATBIX Yy H3TOTOBUTENS M y MpOAABLA WIU
norpeduTens

3.paccMOTpeHHEe JIOKYMEHTAlluW, CBUETENbCTBYIOIEH 00 yBEIMUYEHHM HPOAaxK
(mocTaBOK) MPOTYKIUU

4.aHaJIN3 COCTOSIHUSA IPOU3BOJICTBA

5.HaJIMYME ¥ COCTOSTHHE TUIaHA MEPOIIPHUATHH 110 COBEPIICHCTBOBAHUIO TPOU3BOJICTBA

18.Co3nath cucteMy 10OpOBOIBHOM CEPTH(PUKUU MOTYT. ...
BapuanTtsl 0TBETOB:

1.I'occranpapt Poccuiickoit ®@enepaunu

2. I0pUANYECKOE JTULIO

3.MHIUBUAYAIbHBIN TPEIIPUHUMATEND

4.coro3 noTpeduTeneit

19.006s13aTennbHOE TOATBEPKICHUE COOTBETCTBUS UMEET (DOPMHI ..
BapuaHTtsl 0TBETOB:

1.ipuHSITHE JEKIapaliiid O COOTBETCTBUHU

2.00s3arenbHas cepTUQUKaN

3.100pOBOJIFHOE TTOATBEPKICHUE COOTBETCTBUS

4.106poBOJIbHAS CePTUDUKALIS

20. O6s13aTeNnbHON CepTUDHUKALIMM OIekKAT YCIYTH. ..

BapwnaHnTs! 0TBETOB:

1.onTOBOM TOPrOBIU

2.00pa3oBaHus

3.00111€CTBEHHOTO MTUTAHUS

4.TeXHNYECKOro oOCIyKMBaHUS M PEMOHTA TPAHCIIOPTHBIX CPEICTB

21.Ceptudukanys CUCTEM MEHEI)KMEHTA KayecTBa BKJIIOYAET ATAIbL...

BapuaHTbI OTBETOB:

l. AHaiM3 JOKYMEHTOB CHCTEMBI MEHEKMEHTA KayeCTBAa OpPraHW3aluu-3asBUTEIS
OpPraHoM IO cepTUPUKAITIH

2.IpOBEJIEHNE ayIUTa U MMOArOTOBKA AKTa IO pe3yjbTaTaM ayJInTa
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3.ompenenenne dKOHOMUIeckoro 3 dekTa OT BHEAPEHUS CHCTEMbI MEHE)KMEHTA
Ka4yecTBa Ha MPEIIPUATHH

4.pelieHHe PYKOBOJCTBA MPEANPHATHS O CEpTHU(PUKALMU CUCTEMBbl MEHEIKMEHTa
KauecTBa

22.Crannapt «TypHCTCKO-3KCKYPCHOHHOE 00CITYKMBAHUE)» YCTAaHABIUBAET. ...

Bapuanrts! oTBeTa:

1. ITopsinok pa3pabOTKH JOKYMEHTALMH MIPH IPOEKTUPOBAHUU TYPUCTCKUX YCIyT

2. CrocoObl cTpaxoBaHus B TYpU3MeE

3. Aroput™M nporpaMMHOro o0ecreyeHus B Typusme

4. Onucanue TypUCTUYECKUX YCIIYT

23.  IlpoextupoBanue  ycayru  «Typuctuueckoe  MyTEIIECTBHE»  BKJIKOYAET
OIIpEZCIICHHUE. . ..

Bapuanrts! oTBeTa:

1. IHopMamOHHBIN JIUCT K TYPUCTUYECKON ITyTEBKE

2. [TacnopT Tpaccel TypuCTUYECKOTO MapLIpyTa

3. MapumpyT nmyremecTBus

4. [lepeueHb TypUCTCKUX MPEANPUATHI - UCIIOTHUTENEH

24. IlpoextupoBanue yciayru «TypucTuueckoi moxom» npeaycMaTpuBaer. ..

Bapuants! oTBera:

1. IIpoBeneHne SKCIEAUIIMOHHOTO OOCIIEIOBAaHHS pailoHa M MapuIpyTa TypUCTUYECKOTO
1oxoza

2. KonmnuecTBo TpaHcnopTa Jiisi BHYTPEHHHUX IIEPEBO30OK

3. ®opM U MOATOTOBKY PEKJIAMHbIX, HH(OPMALMOHHBIX MATEPUANOB K TYPUCTUUYECKUM
IyTeBKam

4. OnpeneneHue Mep 0€30MacHOCTH

25. Cranpapt «Typucrckue ycnyru. O6mue TpeOoBaHUsD IPEyCMaTPUBAET. ...
BapuanTs! oTBeTa:

1. Knnaccugukanuio TypucTHYECKUX YCIYT U TYpOB

2. IIpaBuna aBuanepeBo3Ku TypUCTOB

3. Kitaccudukaruio rocTuHHUIL

4. IIpaBuia 3a10IHEHNs TYPUCTHYECKHUX ITyTEBOK

26. Nupopmarus no o6ecrieueHHIo Typa BKIIOYAET. . ..

Bapwuants! oTBeTa:

1. Hanuuue pekaaMHBIX IPOCIEKTOB, KaTaloroB U Ip.

2. [Iporpammy Typa

3. YcnoBus TpaHcdepa

4. YcnoBust IPOKUBAHUS , TUTAHUS U SKCKYPCHOHHOE 00CTY)KHUBaHUE

27. Crangapt «TypucTcKo-3KCKypcHOHHOE oOciyxuBanue. Kiaccupukanus rocTuHUI
BKJIIOUAET. ..

Bapwnants! oTBeTa:

1. Knaccuduxanuio rocTHHHUIl (MOTeNel) pa3luYHbIX OPTraHU3alMOHHO — IPaBOBBIX
hopm

2. Cepruukanuio Ha «3BE3JHOCTH»

3. Knaccugukaiyio ncrnoib3yeMoro TeXHI4ecKoro o0opy10BaHus

4. Anroput™m AeWcTBUIl 00CTYKMBAIOLIETO NepcoHaa
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28.Cranmapr  «TypHCTCKO-3KCKYpCHOHHOE  oOciykuBaHue.  TpeOoBaHMs 1O
o0ecreyeHnIo 0e30MacCHOCTH TYPUCTOB M 9KCKYPCAHTOB)» BKIIIOYAET. . .

BapuaHnTsl 0TBETOB:

1. IlpaBuia nepeBo3Ku TYpUCTOB Ha JI0JIbHUE PACCTOSIHUS

2. 'OCTpsr. «[laxapobe3onacHocTs. O6mue TpedoBaHM»

3. Cnenuanu3upoBaHHbIE CPEACTBA PA3MELICHUS

4. TOCTps1. «TpeboBanust 6€30MaCHOCTH K CPEACTBAM Pa3MEIICHUS»

TunoBble OLleHOYHbIE MaTepHAJIbI 10 TeMe Ne 4

IIpumepHasi TeMaTHKAa 3cce

1. Ponn HAITMOHAJIbHEIX CTaHAapTOB B obecrneueHUN KayecTBa i
KOHKYPEHTOCTIOCOOHOCTH MPOIYKITUN

2. Yyactue Poccun B MEXAyHApOAHON CTaHAApTU3ALUU

3. Kakue Bbirospl nonydaetr Kommnanus, sBaeapsist CMK?

4. KakoBa akTyalbHOCTb TIPOBEACHHS CEPTHPHUKAIIUU TPOITYKIIUU KaK CUCTEMBI KAUueCTBA

5. KagectBo oOka3zaHus MEAMIIMHCKOW TMOMOIIM Kak (yHKIHUS MEHEIKMEHTa B
3]paBOOXPAHECHUH.

OueHoyHbIE CpeACTBA Iloxa3zarenun Kpurepun
(popMBI TEky1IETO KOHTPOJIS) Ouenku OueHkn
VeTHBIH onpoc e KoppekTHOCT, ¥  mONHOTa CroxHbIi BONPOC:
OTBETOB TIOJTHBIH, pa3BepHYTHIH,
o0ocHOBaHHBIN 0TBET — 10 GaynoB
IIpaBunbHBEI, HO  HE
apryMEHTUPOBAHHBIH OTBET — 5
0auioB
HeBepubiii  otBer — 0
OanoB
OO0b1uHbIIi BONIpOC:
TMIOJIHBIH, Pa3BEpHYTHIN,
000CHOBaHHBIHN OTBET — 4 Oasa
[IpaBunbHBIM, HO  HE
apryMEHTUPOBAHHBIA OTBET — 2
Oanna
HeBepubiii ortBer — O
0asioB.
IIpocToii Bonpoc:
[IpaBunpHelii oTBET — 1
Oai;
HenpaBunsnsiii otBer — 0
6anoB
TectupoBanue MPOIICHT MPABHIBLHBIX OTBETOB Ha Menee 60% — 0 6a110B;
BOIPOCHI TECTA. 61 - 75% — 16 G6amnos;

76 - 90% — 18 6amios;
91 - 100% — 20 6amoB.

Occe Coneprkanre pabOThI MOJHOCTHIO | 3 Oasuia
COOTBETCTBYET TEME;

- TIiyOOKO W apryMEHTHPOBAaHO
packpbIBaeTCs TeMa, 4TO
CBHJIETEIBCTBYET 00

OTIIMYHOM 3HAaHWUU MPOOJIEMBI U
JIOTIOJIHUTENIBHBIX ~ MaTepUajoB,
HEOOXOIMMBIX IS

€C OCBCUICHHA, YMCHHEC O€JaThb
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BBIBOJIBI K 0000IIEHNS;

- CTpoHHOE IO KOMIIO3ULIUY,
JIOTUYECKOE W TOCIeIOBaTEeIHHOE
M3TI0KEHNE

MBICIICH;

- YETKO chopMynupoBaHa
mpo0JyieMa 3cce, CBSA3HO W TIOJHO
JIOKa3bIBACTCS

BBIJIBUHYTBIH TE3HC;

- HaITMCaHO MIpaBUJIbHBIM
JINTEPATYPHBIM SI3BIKOM )41
CTHIIMCTUYCCKU

COOTBETCTBYET COACPIKAHUIO,

- (dhakTHIeCcKIe OIIIHOKH
OTCYTCTBYIOT;
- JIOCTHUTHYTO CMBICIIOBOE

CAWHCTBO TCKCTA, JOIMOJIHHUTCIIBHO
HCIIONB3YIOIIETOCS MaTepHaa.

- 3aKITFOUEHUE COJICPYKUT BBHIBOIBI,
JIOTHYHO BBITEKAIOIIHE n3
COJIepIKaHUS

OCHOBHOH YacCTH.

JocraTrouno IIOJIHO u
yOeIUTEILHO PACKPBIBACTCS TEMa
C HC3HAYUTCJIBbHBIMU

OTKJIOHCHHSMH OT HEC,

- O0OHaApy)XMBAaIOTCS  XOPOIIUE
3HAHUA JTUTEPATYPHOTO
MaTepuaia, u Ipyrux

HCTOYHHKOB TI0 TEME COYMHCHHUS
1 YMEHHUE T0JIh30BATHCS UMH JIJIS
000CHOBaHUS

CBOMX MBICIIEH, a TaKkXe JejaTh
BBIBOJIBI K 0000IIIEHNS;

- JIOTHYECKOe u
MIOCIIEIOBAaTEIbHOE  M3JI0KCHHUE
TEKCTa paboTHI;

- 4eTKo C(HOpPMYIHUPOBaH Te3HC,
COOTBETCTBYIOIIUI TEME 3CCE;

- B OCHOBHOM YacTH JOTHYHO,
CBSI3HO, HO HEJIOCTATOYHO ITOJTHO

JIOKa3bIBaeTCs BBIJBUHYTHIN
TE3UC;

- HalucaHo MPaBUJIbHBIM
JINTEPATYPHBIM SI3BIKOM,
CTUJINCTHYECKHU

COOTBETCTBYET COJICPKAHUIO;
- NMCIOTCA CANHNYHBIC
(haKTHUECKUE HETOUHOCTH;

- WMEIOTCS  HE3HAYHMTENbHBIC
HaApYyIIEHHUs TIOCIIEA0BATEIBHOCTH
B U3JI0KEHUH

2 daiuia

1 6ain

0 6ayutoB




16

MBICIICH;

- 3aKITIOYCHUE COJICPIKUT BBIBOJIBL,
JIOTHYHO BBITEKAIOIIIHE u3
COZIepIKaHUS

OCHOBHOU 4aCTH.

Tema B OCHOBHOM pacKpbIBaeTcs;
- JaH BEPHBIH, HO
OJHOCTOPOHHUI WIN
HEIO0CTATOYHO IIOJIHBII OTBET HA
TEMY;

- JOIYyIIEHbl OTKIOHEHUS OT Hee
WIM  OTHENbHBIE OIIMOKH B
W3JI0’)KEHUHN

(haKTHUECKOTO MaTepuaa;

- 00HapyKUBACTCS
HEJOCTaTOYHOE yMEHHE JeNaTh
BBIBOJIBI M 0000IIEHNS;

- MaTepHuai u3J1araercs
JIOCTaTOYHO JIOTHYHO, HO
HUMEIOTCS OTAETbHbIC

HapylIeHUs MOCIeA0BaTEIbHOCTH
BBIPaXKCHHUSI MBICTICH;

- BBIBOABl HE  IOJHOCTBIO
COOTBETCTBYIOT COJIEPIKAHUIO
OCHOBHOH 4acCTH.

Tema  He  packpeiTa,  4YTO
CBHUJIETEIBCTBYET 0
[IOBEPXHOCTHOM

3HAHUH;

- COCTOMT M3 IyTaHOTO MepecKasa
OTAENBHLIX COOBITHII, O€3 BEIBOJA

u

000011IEeHMIA;

- XapakTepU3yeTcs Ciy4yalHbIM
pacroioKeHueM Marepuana,
OTCYTCTBUEM

CBSI3U MEXJTy YacTsAMU;
- BBIBOJBI HE BBITCKAIOT U3
OCHOBHOM 4acTH;

- MHorourcienuse(60-100%)
3aMMCTBOBAHMsSI TEKCTA M3 JIPYTUX
HACTOYHUKOB;

- OTJINYAeTCs] HalM4UeM TPYObIX
PEUEBBIX OMHNOOK.

5. OneHoYHbIe MaTepPHAJIbI IPOMEKYTOYHOM aTTeCTALMHU 10 JHCIMILJINHE.
5.1. Ik3aMeH NPOBOIUTCSA C MPUMEHEHHEM CJIeAYIOIIHX MeTO10B (CPeaACTB):

DK3aMeH MPOBOJUTCS C MPUMEHEHHUEM MeTo/a (Cpe/cTBA) YCTHBIE OTBETHI HA BOIPOCHI
Owiera v MPaKTUUECKOE 3a/IaHHeE.
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B ciywae mnpoBeneHMs IIPOMEKYTOYHOM aTTECTallMM B JUCTAaHLIMOHHOM DPEXKHUME
ucnonp3yercs wiargopma Moodle n Teams.

KomnoneHT IIpomesKy TOUHBIIT/KIIH0OUeBOii Kpurepuii oueHuBanus
KOMIIETeHIH U HHIUKATOP
YK-2.2: dopmynupyer mpodiemy, YETKO OIpEeaec/IeHO ONTHMAIBHOE
Crnocoben OIPENENATh | PEIICHHE  KOTOPOM  HANPSMYIO | KOJIUYECTBO HEOOXOJUMBIX JUIsL
CBSI3U MEXIY | CBSI3aHO C JOCTIDKCHHEM IIEJH | pa3pabOTKU MPOEKTa PECyPCOB.
IIOCTAaBJICHHBIMHA IIPOCKTa

3aJa4yaMid U OXKHIaeMBIE
pe3yAbTaThl UX PEIICHUS

Omnpenenser CBS3H MEXIY

MOCTAaBJICHHBIMU  3aJadyaMu |
O’KUaeMble pe3yabTaThl ux
pereHus

AHanusupyer IJIaH-

rpaduK peaau3aldd TMPOEKTa B
LIEJIOM WU BBIOWMPAET ONTHUMAJbHBIN
CIoCcO0 pEIICHUS TOCTABJICHHBIX
3a1au

B pamkax mnocTaBieHHBIX
3aJad  ONpeAessieT  HMMEIOIIUecs
pecypcesl 5 OI'paHUYEHU,
JIEHCTBYIOIME IIPABOBBIC HOPMBI

OueHuBaer pelnieHue
[IOCTaBJICHHBIX 3aJ[a4 B 30HE CBOEH
OTBETCTBEHHOCTH B COOTBETCTBHU

c 3aITaHUPOBAHHBIMU

pe3yinpTaTaMd  KOHTPOJS,  TIpH

HEOO0XOUMOCTH KOPPEKTUPYET

CIoco0bI pelIeHns 3a1a49

OIIK-3.2: OnennBaet KadecTBO CB0OOOIHO BiameeT CrenUaNTbHOM
CrniocoOeH oOecrnieunBaTth | OKa3aHUs TYPUCTCKUX YCIYyT C | TEPMUHOJOIMEH 10 MEHE/DKMEHTY
Tpebyemoe Ka4ecTBO | yUeTOM MHEHHs TOTpeOHTeNel | | KauecTBa YCIIyT; HaBBIKAMHU
TPOLIECCOB OKa3aHHA | 3aMHTEPECOBAHHBIX CTOPOH CaMOCTOSITEITEHOTO HIOMCKa HOBOH
TYPUCTCKUX  YCIyr B ObecneunBaer Tpebyemoe | MHPOPMALMKM W OBJIQJACHUS  HOBBIMHU
COOTBETCTBHU C | KauecTBO IMPOIECCOB  OKa3aHWs | 3HAHUSAMHM TI0 YIPABJICHUIO KAueCTBOM Ha
MCXKAYHApOJIHLIMU " | TYPUCTCKUX YCJIYT B COOTBECTCTBUM | IIPEATIPUATHH, MPAKTUYCCKUMU
HalMOHAJILHBIMU c MEKTyHaPOIHBIMU W | HaBBIKAMH TPUMEHEHUs MOJIyYeHHBIX
CTaHIapTaMHu HallMOHAJIbHBIMU CTaHAapTaMu 3HAaHUU " YMeHI/Iﬁ mo MCHCIKMCHTY
YmMmeer obecrieunBaTh | KayecTBa B chepe TypuzmMa

ONTHMAIIBHYIO  HH(PACTPYKTypy

00CITy)KMBaHHS c y4eToM

MIPUPOJHBIX u COIIMaJIbHBIX

(hakTopoB

TunoBbie OLIEHOYHbIE MaTepHuaJibl l'[pOMC)KyTO‘lHOﬁ aTTeCTalluv
Tunoesote 80NPOCHL K IK3AMEH)

Hsnooxcume meopemuueckue 0CHO8bI NO OAHHOU MeMe U 00OCHYlime (ap2ymenmupyime u
npodemorHcmpupytime) céoe OmHoueHue K OaHHOU meme (Ha KOHKPemHOM npumepe):

1. Ilpoananu3upyiite BIMSHHE KayecTBa MPOIYKIUU M YCIYyr Ha OCHOBHBIE C(epbl
JEeATEIbHOCTH I'OCY1apCTBa.
2. OxapakTepusyiTe OCHOBHbIC MOHSTHUSI U ONpEIeNieHus B O0OJAcCTH YIpPaBIICHUS

KauCCTBOM.

3. OxapakTepusyiTe OCHOBHBIC AJIEMEHTBI HOBOM CHCTEMBI YIIPABICHUS KAa4€CTBOM.
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4. PackpoiiTe akTyaJbHOCTh MPOOJIEMBbI Ka4eCTBa JJIsl TYPUCTHUYECKUX OpTaHU3aIHA.

5. OxapakTepu3yiTe KiaacCu(pUKaTOPhl M KIaCCH(PUKATOPHI YCIYT B 00JaCTH TypHU3Ma.

6. Onuimure pa3IMyHbIE OIXO0/IbI K COACPKAHUIO TIOHATUS «Kaue€CTBO.

7. [Ipoananu3upyite Kiiaccu(GpuKamuio opraHu3aiuii B 001acCTH Typu3Ma.

8. Oxapakrepusyiite OCOOEHHOCTH TYPUCTHUECKHX YCIYI KaK OOBEKT YIpPaBICHHS
KaueCTBOM.

9. Onpenenure CylHOCTh U MTOKA3aTEIH OLEHKU YPOBHS KaueCTBA YCIIYT.

10.0xapakTepu3yTe TEXHOJIOTUIO SKCIIEPTHOU OLIEHKU YCIYTH.

11. PackpoiiTe MeTOAbI OIIEHKHU YPOBHSI KAYECTBA YCIIYTH.

12.0xapakTepu3yiTe TOHATHS KOHKYPEHTOCTIOCOOHOCTH.

13. JlaiiTe XapaKTepUCTUKY ITOKA3aTesIM OMPEAEIISIONIMM KOHKYPEHTOCTIOCOOHOCTD.

14.0xapakrepusyiite METO/IbI, HCIIOJIb3yeMbIe TUIst onpeaeeHus
KOHKYPEHTOCIIOCOOHOCTH.

15.0numure noka3aTesny KayecTBa U KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

16.0xapakTepu3yiiTe OIIEHKY KaueCTBa CHCTEMbI O0CITY)KHUBAHHSI.

17.0xapakTepu3yidTe OIEHKY M MPOTHO3UPOBAHUE YPOBHS KOHKYPEHTOCIIOCOOHOCTH
YCJIYT U OpraHu3alui.

18.0numuTe MoAXoAbl M METOJbI MU3YUeHUs, aHaJIu3bl U OICHKH YJIOBIETBOPEHHOCTH
notpeOuTenei.

19.0numuTe moka3areny OLEHKHM M XapaKTePUCTUKH KauecTBa YCIYTH, OOCITYKHBAHUS
OpraHu3aLuim.

20./laiiTe XapaKTEpUCTHUKy HMHCTPYMEHTAM U IMpHEMaM, HCIOJIb3yeMble B 00JacTH
KayecTBa.

21.0xapakTepu3yiiTe ceMb HHCTPYMEHTOB YIIPaBJICHUS U IUIAHUPOBAHUSI B TYpU3ME.

22.0nummTe IpuOpUTETHBIE OU3HEC-TIPOLIECCH U MX 3(p(PEKTUBHOE BHITIOITHEHHE.

23. Onumure THCTPYMEHTHI aHalIu3a Mpolecca KauecTBa.

24. Oxapakrepu3yiWTe COCTaB W Ha3HAYEHME MEXAYHapoAHbIXx crangaproB HMCO
9000:2000.

25. Oxapakrepu3yiTe IPUHLIMIIBI MEHEPKMEHTA KaueCcTBa.

26.0xapakTepu3yiTe MOJEIb CHCTEMbl MEHEUKMEHTAa KauecTBa, OCHOBAaHHas Ha
ITPOLIECCHOM ITOAXOJIE.

27.0nummre ayauT cucTeMa MeHekKMeHTa kadecTta onupasick Ha ['OCT P 1CO 19011
—2003.

28.0Oxapakrepusyite mpoOiaeMy OIEeHKH 3(P(HEKTUBHOCTH CHUCTEMBI MEHEIKMEHTA
KauecTBa.

29.ITpoananusupyiite oodume cBeeHns 00 00bEKTax yIpaBlIeHNs KaueCTBOM B TYpU3ME.

30.0OxapakrepusyiiTe MoJiesIb BOCTIPUATHS NOTPeOUTEIEM KayecTBa yCIYTH.

31.JlaliTe XapaKTepUCTUKY KJIaCCU(PHUKALUU METOAOB YIPABICHHUS KaU€CTBOM.

32.0xapakTepu3yiTe METOABl YIPABICHHUS MEPCOHAIOM B LENAX JOCTHKEHUS
TpeOdyeMoro KauecTBa 0OCTy>KUBaHUSI.

33.0nummre aaropuT™M pas3BepThIBaHUSA (YHKIMHM KadecTBa W KOHLEMIMS «IoMa
KauyecTBay.

34.0OxapakTepu3yiiTe KOHTPOJIb KauecTBa U O€30MaCHOCTH B 00JIaCTH TypU3Ma.

35. Jlaiite xapakTepucTuky moHATHS «KadectBO yciayr» M «YIOBIETBOPEHHOCTh
norpedutenei». OnuIIUTe MpPEeUMYyIIecTBa, MOJIy4aeMble OpraHu3anuell Mmpu oOecredeHun
YIOBJIETBOPEHHOCTU NOTPEOUTENEH KaueCTBOM YCIIYT.

36.0nummMTe WHICKCHBI METOJA OIpeNeNIeHUs] YIOBJIETBOPEHHOCTH MOTPEeOUTENeH.
HanmonanbeHble HHIEKCHI YI0BIETBOPEHHOCTH OTpeOUTENEH.

37.0xapakrepu3yiiTe pa3pabOTKy, BHEApPEeHHE H obOecrieueHre (QYHKIMOHUPOBAHUS
CHUCTEMBI MEHEDKMEHTA KadecTBa Ha ocHoBe ctanaapToB MICO 9000.

38.0Oxapakrepu3yiiTe KOHIENIINIO BCeoOIIero ynpasienus kauectBoM (TQM).

39.0xapaxrepu3syiite kouuenmuoo «lllects curmy»



19

40.0Oxapakrepusyite konuenuuio KaiinzeH.

41.0Oxapakrepusyite Moaenb Monens JloHabennana, onpeaenuTe KIrOYEBbIe TMOIXOIbI,
MO3BOJISIOIINE OLEHUTh Kaue€CTBO YCIIYTH.

42. Oxapakrepusyite Moaeinbr Moaenb ['péHpooca, ompenenute KiIro4YeBble MOIXOIbI,
MO3BOJISIOIINE OLEHUTh Ka4e€CTBO YCIIYTH.

43. Oxapakrepusyite wmoxaeinb Mogens Kano, omnpeaenurTe KiIrOuYeBbIE MOAXO/IbI,
MO3BOJISIOIINE OLEHUTh Kaue€CTBO YCIIYTH.

44 ITpoananusupyite @3 «O TEXHHUYECKOM PETYJIUPOBAHUN» U HA €r0 OCHOBE ClEJIaiiTe
BBIBOJIBI 00 YIIPABIIEHUU Ka4ECTBOM YCIYT.

45.1atb moApoOHYIO XapaKTEPUCTUKY OOBEKTaM U MEXaHU3MY CTaHapTU3ALIH.

46.Jate moAPOOHYIO XapaKTEPUCTUKY JOKYMEHTAM IO CTaH apTU3aIIH.

47.0xapakTepu3yiTe METObI CTaHJAPTU3AIMH.

48 BeiienuTe W JaiTe MOAPOOHYIO XapaKTEPHCTUKY IOCTOMHCTBAM M HEIOCTaTKaM
CTaHIapTH3AIUH.

49.0xapakrepusyite cepTuPUKAIUIO Kak GopMy MOATBEPKICHUS COOTBETCTBUSI.

50.IIpoananu3upyiite arOpUTM NPOBEACHUS CEPTUPHUKAIIUH.

OO0pa3sen cuTyaunoHHOM 3a1a4M (Keica) K IK3aMeHy/ 3a4eTy
IIpoananuszupyiime uHgopmayuio, onpeoeiume, YCMAHOBUME U YKAXCUME C80€
OMHOWeEeHUe K 3aMPOHYMOU meme, chopmyaupytime omeemsl Ha 60NPOCH.

3anaua 1. [Ipennpusitie Ha MPOU3BOACTBO U IKCILIYaTAIUIO XOJIOAUIBHUKOB OTPA3HIO B
JOKYMEHTAIIUH CIICIYIOIINE TaHHbIE:

- 3aTpaThl HA HCIIBITaHUE U cepTrdukanuto - 600 ThIC.pyO.

- 3aTpaThl HA METPOJIOTHYECKOe obecrieueHue - 250 Tric.pyo.

- 3aTpaThl HA JIMKBHUAIMIO U MCIIPaBIIeHUE Opaka B IIPOU3BOJICTBE

- 100 ThIC.pYyO. - 3aTpaThl OT BO3BpaTa MPOAYKIMH MTOKYyIATeIeM

- 150 TeIC. py0. Ompenenure oOIIHe 3aTpaThl HA KA4eCTBO M 3aTPaThl Ha KAa4eCTBO OT
BHYTPHUXO3SHICTBEHHOM JICATEIILHOCTH TPEATIPHUSTHS.

3anaua 2. [Ipeanpusitue Npou3BOIWIO U PEATU30BBIBAIIO 1eKTpoyTIoryu 1o 1ene 400 pyo6.
U umeno norepu or mpoaax a0 10% ot nponmaxHol neHsl. Ecim pacxolbl MOCPEIHUKOB Ha
TPAHCIOPTUPOBKY M XPAaHEHHE COCTABIIOT 10 15% OT mpomakHOM LEHBI, TO KaKyl LEHY
HE00XO0/IMMO YCTaHOBHTD JUI MOTPEOUTENS, YTOOBI UMETh SKOHOMUYECKUH 3 (PEKT OT MPOoJaku
HE HIDKE IKOHOMUYECKOoro 3 dexTa npeaAnpusiTus - U3srOTOBUTEIIS.

3agaya 3. Ha npeanpustuu, OKa3blBalOLIEM YCIYI'M KIHWEHTaM, 3a(pUKCUPOBaHBI
CJIeAYIOIINE JaHHBIE O KaYyecTBE yCIyr B Oayuiax:

OueHovHbIe cpeacTBa Iokazarenn Kpurepun
(bopmbl OLICHKH OLEHKH
IIPOMEKYTOUYHOTO
KOHTPOJISI)
DKk3amMeH B COOTBETCTBUU  C 8-10 GamioB — mONTydeHBI
OaJIbHO-PEUTUHTOBOM IOJHBIE M HCYEPIBIBAIOLINE
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CUCTEMOM Ha IMPOMEKYTOUYHYIO
arrectaiiio  orBogurcst 30
0aJIoB.

B OGunere conepxurcs 2
BOIIpOCAa W CHUTYyallMOHHAs
3a/1a4a (Kewc).

Bomnpocsr - o 10 6annos
KK IbIN

OTBETHI Ha BOTIPOCHI, YKA3aHHEIC B
3K3aMEHAIIMOHHOM onere.
YcBOEGHBI OCHOBHBIE IIOHATHSA H
UX OCOOCHHOCTH, NPHCYTCTBYET
YMEHHE TIPABHIBLHO OMPEICIAThH
crnenuduKy  COOTBETCTBYIOIIHUX
OTHOIIIEHUH,CITOCOOHOCTH
MPUHUMATH ObICTpBIE W
HECTaH/IapTHBIC pEIICHUS.
I'paMOTHOCTP ®W  CTHJIMCTHKA
W3II0KEHUS MaTepuaa.
4-7 MOJTYYCHBI
CTaH/IapTHBIE OTBETHl  Ha
BOIIPOCHI, YKa3aHHbBIC B
JK3aMEHAIlMOHHOM ouiere.,
VCBOEHBI OCHOBHBIE MOHATHA U
UX OCOOEHHOCTH, HPHUCYTCTBYET
YMEHHE TPABHIBLHO OMPEICNATh

CHeM(pUKY  COOTBETCTBYIOIIMX
OTHOILICHHIA, ,  OJTHAKO,
JOIYCKAIOTCS ~ HE3HAYUTEIbHBIC
OLINOKH, HETOYHOCTH o

HA3BaHHBIM KPUTEPHUSIM, KOTOpHIE
HE UCKAXKAIOT CYTU OTBETA;

1-3 OGanna — HemosHOE
pPacKpbITHE OCHOBHOTO
coJiep;kaHus Bompoca Ouiera

0 - OTBETHI
IPEIIOKEHHBIE B ounere
BOMPOCHl  OTCYTCTBYIOT, JHU0OO
nanbl HeBepHO. CTY/IEHT HE 3HaeT
OCHOBHBIX IOHSTHH U KaTeropuu,
a TaKkKe HE HMEST OTYETIMBOTO

Ha

OpEJCTaBICHUsT O  TMpeaMeTe,
CHUCTEME u CTPYKTYype
JTUACIIUILIAHEI.
CutyauudoHHas  3ajaya 8-10 — mHecrtanmapTHOE
(xetic)- (MHOTOIIITAHOBOE) pertieHue
10 6amioB 3a1a4yun
4-7 — CTaHJapTHOE
peleHue 3aaauu
1-3- 3amaua pemeHa c

HEKOTOPBIMH HETOYHOCTSAMHU
O-pemieHne HeBepHOE WU
OTCYTCTBYET

Ikana oueHUBaHUs.

OreHka pe3yabTaToOB MPOM3BOJIUTCS HAa OCHOBE OamibHO-pedTuHroBoit cucremsl (BPC).
Ucnons3zoBanne BPC ocymecTBasieTcss B COOTBETCTBUU ¢ Tpuka3zoMm ot 06 ceHtsiopst 2019 r.
Ne306 «O npumeHeHuu OaNILHO-PERTHHIOBOM CUCTEMBI OLICHKH 3HAHUH 00YJaroLIXCs.
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Cxema pacueTroB chopMHpOBaHa B COOTBETCTBHM C Yy4E€OHBIM IIJIJAHOM HaIlpaBIICHUS,
COIJIAaCOBaHA C PYKOBOJAUTENIEM HAayYHO-00Pa30BaTEILHOTO HANPABICHUS, YTBEPKICHA JEKAaHOM
dakynpTeTa.

Cxema pacyeToB JOBOJIUTCS 1O CBEJIEHUS CTYJIEHTOB Ha IIEPBOM 3aHATHUU 110 JAHHOUN
JTUCIUIUIMHE, SBJSETCS COCTAaBHOM 4YacThio paboyeil mporpaMmbl TUCHUIUIMHBI U COJEPIKUT
UHPOPMALIMIO N0 U3YYEHHUIO AUCUUILIMHBI, YKa3aHHyo B [lonokeHu#N 0 06amibHO-PEHTUHTOBOM
cucTeMe orieHKH 3HaHui oOy4varonuxcs B PAHXul 'C.

B coorBercTBMM ¢  OaMIbHO-PEUTHMHTOBOM  CHCTEMOM  MAaKCHMaJbHO-PAcueTHOE
KOJINYECTBO 0ayioB 3a cemecTp coctaniseT 100, U3 HUX B paMKax JUCIHUILIMHBI OTBOIUTCS:
30 6ayIOB - Ha MPOMEKYTOYHYIO aTTECTAIHIO
50 6aioB - Ha PabOTy HA CEMUHAPCKUX 3aHATHIIX
20 6amI0B - Ha MOCENAEMOCTh 3aHATHI

B cnyuae eciu cTyeHT B TeUeHUE ceMecTpa He HabupaeT MUHHUMAJIbHOE YHCIIO 0allioB,
HeoOXoauMoe Uil cJadd IPOMEXYTOYHOM aTTEeCTAallMd, TO OH MOXeT 3apaboTaTh
JIONIOJIHUTENbHbIE Oallibl, OTpPabOTaB COOTBETCTBYIOIIME pa3Jeiibl AUCLUIUIMHBIL, MOJIY4YHUB OT
IPEo/iaBaTessl KOMICHCUPYIOLIHE 3aJaHHUs.

B cnywae monmydyeHus Ha IpPOMEKYTOUHOW aTTECTallMUd HEYAOBJIETBOPUTEILHONW OLIEHKHU
CTYJIEHTY MpPEAOCTABIISIETCS MPaBO IOBTOPHOW aTTECTAllUM B CPOK, YCTAaHOBJICHHBIA s
JIMKBUJIALIMY aKaJEMUYECKOM 3aI0J>KEHHOCTH 10 UTOTaM COOTBETCTBYIOIIEH CECCHM.

OO6yuatomuiicsi, HaOpaBIIKUK B XO/€ TEKYILETro KOHTPOJIs B cemectpe oT S1 g0 70 Ganios,
TI0 €T0 JKEJIAHUI0 MOXKET OBITh OCBOOOX/ICH OT MPOMEKYTOYHON aTTECTAIINH.

KoanuecrBo 6a/i10B Onenka
NPONHUCHLIO OykBOM
96-100 OTIIUIHO A
86-95 OTJINYHO B
71-85 XOpOUIO C
61-70 XOpOIIO D
51-60 YIIOBJIETBOPUTEIBHO E

[lepeBon OaIbHBIX OLIGHOK B aKaJEeMHUYECKHE OTMETKU «OTJIMYHO», «XOPOILOY»,
«YIAOBIETBOPUTEIHHO»
- «Otimmuno» (A) - ot 96 mo 100 GaminoB — TEOPETHUECKOE COJepkKaHUE Kypca OCBOCHO
MOJTHOCTBIO, 0€3 MNpoOenoB HEOO0XOAWMBbIE NPAKTUYECKUE HAaBBIKM pPabOThl C OCBOEHHBIM
MaTepuaioM chOpMHUPOBAHBI, BCE MPEAYCMOTPEHHBIE MPOTPaMMOi 00ydeHHs yueOHbIe 3aJaHus
BBITIOJTHEHBI, KAYECTBO MX BHITIOTHEHHS OIEHEHO MAaKCUMaIbHBIM YHCIIOM OaJlIOB.
- «Otmuuao» (B) - or 86 mo 95 GamioB — TeopeTHUYECKOe CoJepkKaHHWE Kypca OCBOCHO
MOJHOCTBIO, 0e3 MpoOenoB HEoO0XOAWMBbIE MNPAKTUYECKHE HABBIKM pabOThl C OCBOEHHBIM
MaTepuaioM cOPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIE MPOrpaMMon 00yueHus: yueOHble 3aJaHus
BBITIOJTHEHBI, KAYECTBO MX BHITIOTHEHHS OIEHEHO YHCIIOM OaJlIoB, OJIM3KUM K MaKCUMAaJIbHOMY.
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- «Xopomo» (C) - or 71 mo 85 0OamioB — TEOPETHUECKOE COJEpKaHUE Kypca OCBOCHO
MOJIHOCTBIO, 0e3 TpoOesoB, HEKOTOpPhIE IPAKTHUYECKHE HABBIKM pPabOThI C OCBOCHHBIM
MaTepuaioM c(hOpMHpPOBAHBI HEIOCTATOYHO, BCE MPEIYCMOTPEHHBIE MPOrpaMMOi O0ydeHUS
yueOHbIe 3aJaHUsl BBINOJHEHbI, KaueCTBO BBIIIOJIHEHUS HU OJHOTO W3 HHUX HE OIECHEHO
MUHUMAIBHBIM YHCIIOM 0aJIJIOB, HEKOTOPBIC BUIBI 3a/IAaHUH BBIMOJTHEHBI C OIIMOKAMHU.

- «Xopomo» (D) - or 61 mo 70 GamioB — TEOPETHYECKOE COJEPKaHHE Kypca OCBOCHO
MOJIHOCTBIO, 0€3 MpoOeNoB, HEKOTOpPHIE MPAKTUYECKHE HABBIKM pabOTBI C OCBOCHHBIM
MaTepuaioM CGHOPMHUPOBAHBI HEJOCTATOYHO, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrpamMMOi
o0ydeHus yaeOHBIX 3aJJaHHi BBITOJIHEHBI, KAUYECTBO BBIMIOJHEHUSI HU OJTHOTO M3 HUX HE OIICHECHO
MUHUMAJbHBIM YHUCIIOM 0allJIOB, HEKOTOPBIEC BU/IbI 3a/JaHUH BBIINOJHEHBI C OIIUOKAMHU.

- «¥Y posnerBoputenabHo» (E) - or 51 nmo 60 6amioB — TeopeTuyeckoe coiepaHnue Kypca 0CBOCHO
YaCTMYHO, HO NpoOeNbl HE HOCSAT CYUIECTBEHHOI'O XapaKTepa, HEOOXOAMMbIE MpPAaKTHUECKHE
HABBIKK PA0OTHI C OCBOCHHBIM MATEpUAJIOM B OCHOBHOM C(OPMHUPOBAHBI, OOJIBIIMHCTBO
MPEyCMOTPEHHBIX MporpamMmoil oOyueHusi y4eOHbIX 3aJaHMil BBINOJIHEHO, HEKOTOpbIE W3
BBITIOJTHCHHBIX 33/IaHUI BBIMOJTHEHBI C OIIHMOKAMHU.

OneHkKa «OTJIHYHO» BBICTABIAETCS, KOIJA: — OLIEHKA COOTBETCTBYET IOBBLIIICHHOMY
YPOBHIO M BBICTABIIICTCS OOYYaIOMIEMYCs, €CIIU OH IIYOOKO M TPOYHO YCBOWJI IPOTPAMMHBIN
MaTepuai, MCYEPIbIBAOIE, IOCIEI0BATEIbHO, YETKO M JIOTMUECKH CTPOMHO €ro u3Jaraer,
YMEET TECHO YBSI3bIBATh TCOPHIO C TMIPAKTHKOW, CBOOOIHO CIIPABIISACTCS C 3aadyaMu, BOIPOCAMU
W JpYrMMH BHJaMU TPUMEHEHHS 3HAHHWM, NpPUYEeM HE 3aTPyIHSAETCSs C OTBETOM IpHU
BUJIOM3MCHCHHUH 3aJ[aHW, WCIIONB3yeT B OTBETE MaTepual MOHOTPa(UUYSCKOW JIMTEPATYphI,
MPaBUJIBHO OOOCHOBBIBAET MPHUHSITOE pEIICHUE, BIaJeeT PA3HOCTOPOHHUMH HAaBbIKAMHU U
MIPUEMaMH BBITIOJTHEHUS MPAKTUYCCKUX 3a]1a4.

DK3aMeH NPOBOJUTCS B IMEPHO CECCHH B COOTBETCTBUH C TEKYIIMM I'paduKOM yueOHOTO
npolecca, YTBEP)KJICHHBIM B COOTBETCTBUM C ycraHoBiIeHHbIM B C3UY  mnopsakom.
[TponOmKUTENBPHOCTh 3K3aMEHa JJIsi KaXIOro CTYAEHTa HE MOXKET IPEBBILATh YEThIPEX
aKaJeMUYEeCKUX 4YacoB. DK3aMEH He MOKeT HauuHaThcs paHee 9.00 yacoB M 3aKaHYMBATHCS
nozaee 21.00 wyaca. Dk3aMeH  NPOBOAUTCS B ayJUTOPUH, B KOTOPYIO 3aIlyCKarOTCs
OJTHOBPEMEHHO He Oosee 5 yenoBek. Bpems Ha MOJArOTOBKY OTBETOB IO OWJIETY Ka)XJIOMY
oOyuaromemycst orBoautcs 45 MunyT. [Ipu siBKe Ha SK3aMeH 00y4aroluiics JOKEH UMETh NPU
ce0e 3a4eTHYI0 KHIDKKY. Bo Bpems 3adera oOyuaromyecss o pelieHHIo IpenojgaBaTesst MOr'yT
M0JIb30BATHCS y4eOHON IPOrpaMMOM TUCIUIUIMHBI U CIIPABOYHON JTUTEPATYPOH.

IIpomexyrounas arrectanus B cucteme JJOT. KoHcynpTamus Kk dK3aMeHy NpPOWIET B
BUJIe OHJIAMH-BCTpeun B mpmwioxenun Office 365 «Teamsy. IlpunokeHne pekoMeHIyeTCs
YCTAHOBUTH JIOKaJIbHO. CTYAEHT JIOJDKEH BOWTH B CUCTEMY € MoMoIIbi0 ydeTHoi 3anucu Office
365 PAHXuI'C, uro6s! 06ecieunTs 6a30BYI0 IPOBEPKU JTUUHOCTH.

B cnydae npumeHEHMsI JUCTAaHLIMOHHOTO PEKHMMa IPOMEKYTOYHOM aTTECTAllUd OHA
MPOBOJIUTCA ClieayronuM 00pa3om: ycTHO B JIOT/mMuceMeHHO ¢ MPOKTOPUHTOM/ TECTUPOBAHUE C
IIPOKTOPUHIOM. JIJI1 yCHEIIHOTO OCBOEHUS Kypca ydalleMycsi PpEKOMEHIYEeTCs 03HaKOMUTBCS C
JTUTEPATYPOH, pa3MeIlIeHHON B pazjiesne 6, u MmaTepuaiamMu, BbiiokeHHbIMU B JIOT.

6. MeToanyeckue MaTEPUAJIbI 110 0CBOCHHIO TUCIHUILIMHBI

B Xxome NEKUMOHHBIX 3aHATUH BECTH KOHCIEKTHPOBAHME YUeOHOTO MaTepuaia.
OOpaimath BHUMaHUE€ Ha KaTeropuu, (GOpMYJIHPOBKH, PACKPBIBAIOIIME COJEp)KaHUE TEX WIIU
UHBIX SBJICHUM MW IIPOLECCOB, HAay4HbIC BBIBOJAbI M IIPAKTUYECKHE PEKOMEHJIALNH,
MOJIO’KUTEIBHBIN OMBIT B OPaTOPCKOM UCKYCCTBE. JKenaTenbHO OCTaBUTh B pa0OUMX KOHCIEKTax
IOJIsl, Ha KOTOPBIX JEJaThb IIOMETKH U3 PEKOMEHIOBAHHOM JIUTEPATyphbl, IOIOJHSIOLINE
MaTepuai NpOCIyIIaHHOM JIEKIIMH, a TaKKe MOTYePKUBAIOIINE 0COOYIO BaXKHOCTh TE€X MU MHBIX
TEOPETUYECKUX TIOJIOKEHUI. 3alaBaTh MPENOJABATENI0 YTOYHSIOIIME BOIPOCH C LEJBIO
YSICHEHHUS TEOPETUYECKUX MOJ0KEHUN, pa3pelieHUs] CHOPHBIX CUTYaIUN.
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B xonme moAaroroBkM K JIEKUUSIM W CEMHHAapaM HW3Y4YUTh OCHOBHYIO JIUTEpaTypy,
O03HAKOMUTHCSI C JOTOJHUTEIBHON JHUTEpPaTypoi, HOBBIMH IYONUKALUAMU B MEPUOIUUECKUX
W3/IaHMUSIX: JKypHajax, razerax u T.A. [Ipm 3TOM ydyecTb peKOMEHJAIMW MpernojaBareiis u
TpeOoBaHusi yueOHOU mporpammsel. JlopabGaTbiBaTh CBOM KOHCHIEKT JIEKIUH, Jejias B HEM
COOTBETCTBYIOIIME 3allUCH M3  JIUTEPATypbl, PEKOMEHJOBAaHHON MpernojaBareieM U
MPEAYCMOTPEHHOM ydeOHOH mporpaMmoi. [1oaroToBUTh TE3UCHI ISl BBICTYIUICHHH IO BCEM
yu4eOHBIM BOIPOCAaM, BBIHOCHMBIM Ha ceMuHap. [ OTOBSICh K MOKJIany Wik pedepaTHBHOMY
COOO0IIIeHNI0, 00pamaThCcsi 3a METOAMYECKON IMOMOIIBI0 K npenojaBatento. CocTaBUTh IUIaH-
KOHCIIEKT CBOEro BbBICTyIUIeHUs. [IpoaymMars mpuMepsl ¢ Ielbl0 00eCredeHUsT TECHOM CBSI3U
U3y4aeMoil Teopuu C peajdbHOW KHU3HBIO. (CBOEBPEMEHHOE M KAueCTBEHHOE BBIMIOJHEHUE
CaMOCTOSITENILHON paboThl Oa3upyeTcs Ha COOMIOCHUN HACTOSIINX PEKOMEHIAIUN U U3y4eHUN
peKOMeHI0BaHHOU suTeparypbl. CTyA€HT MOXET JOIMOJHUTh CIHCOK HCIOJIb30BAaHHOU
JUTEPaATyphl COBPEMEHHBIMU UCTOYHUKAMU, HE MPEACTABICHHBIMU B CIIMCKE PEKOMEHI0BAHHOU
JUTEepaTyphl, U B JallbHEHIIEM KCIOIb30BaTh COOCTBEHHBIC IOATOTOBJICHHBIE YyueOHbBIE
MaTepuabl IPHU HATMCAHUHU KYPCOBBIX U JUIUIOMHBIX padoT.

MeToauueckue PE€KOMEHIAUH 110 3a1UTE KelicoB:

Kelicbl — »3T0 mnpoOiaeMHbIE CHTyallud, CHELHMaIbHO pa3pabOTaHHbIE Ha OCHOBE
(akTHUeCKOro MaTepuaa sl OLEHKH YMEHUH M HAaBBIKOB 00yYarOIINXCSL.
Ilenp MeTona MNPUMEHEHHUS KEMCOB - HayduTh OOYYarOLIUXCs, aHAIU3UPOBAThH

NpoOJEMHYIO CHUTYal[Mi0, BO3HUKIIYIO IPH KOHKPETHOM IIOJIOKEHUM JIeJ, WM BBIpadOTaTh
HanOoJiee PAlMOHATIBLHOE PEUICHHE; HAy4YUTh paboTaTh ¢ MH()OPMAIMOHHBIMH HMCTOYHHKAMH,
nepepadaThIBaTh U aHATU3UPOBATH UX.

Ha 3nakomcTBO 1 pemienue keiica oOyuaromiemycs orBoautcs 30 mun. OOyuaromuiics
3HAKOMUTCS C MaTepuanoMm Keiica. OcMmbicimBaeT cuTyanuio. Ecim HeoOxoaummo, codupaer
HE00X0IMMYI0 HH(OPMAIUIO 10 CUTyaluu. PaccMarpuBaeT albTepPHATUBBI PEIICHUS TPOOIECMbI
Y HaxXOJIUT €€ BEpPHOE WM OnTHUMaibHOE perieHue. OOydarouuicAanpe3eHTUpyeT (3aIluinaeT)
cBo¢ pemienue. [IpenomaBarenb OIEHMBACT KAa4eCTBO BBIMOJHCHHS 3aJ@HHS 10 KPUTEPUSM:
JUArHOCTUKU MpoOJeMbl, KauyecTBa MPEMJIOKEHUH U PEKOMEHJaLUui 10 peuleHHIo Keiica,
KauecTBa M3JI0KEHHs MaTepHaa.

HNHCTPYKIMSA 110 BBINOJHEHUIO TECTOBOI0 3aIaHUS
[Ipr mOAroTOBKE K TECTUPOBAHUIO CIIEAYET YYUTHIBATH, YTO TECT MPOBEPSET HE TOIBKO
3HAHUE TOHSATHM, KaTeropwii, COOBITHUN, SBIECHWUW, YMEHMs BBIJICIATh, AHAIW3UPOBATH U
0000maTes Hauboyiee CYIIECTBEHHbIE CBS3M, NPU3HAKKM M TMPUHIMIBL Pa3HBIX SIBICHUH U
npoueccoB. [[oaToMy mpu MOATOTOBKE K TECTy HE CIHEAYET MPOCTO 3aydyWBaTh MaTepua,
HEOOXOUMO TOHSTH €ro JOruKy. [10AroToBKe CocoOCTBYET COCTaBIEHHE Pa3BEPHYTOTO TJIaHa,
Tabnui, cxeMm. bBonbplIIyl0 TOMOIIBL OKa3bIBAIOT HMHTEPHET-TPEHAXKEPHI, MO3BOJISIONINE, BO-
MEPBBIX, 3aKPEMHUTh 3HAHHS, BO-BTOPHIX, MPHOOPECTH COOTBETCTBYIOIIME MCHUXOJIOTHUYECKUE
HAaBBIKHA CAMOPETYJISIIUA U CAMOKOHTPOJIS.
TectupoBanre nMeeT psAll 0OCOOCHHOCTEH, 3HaAHHE KOTOPBIX MOMOTAeT YCIEUTHO
BBIIIOJIHATh TECT. MOXKHO JaTh CIEAYIOIIHE METOJMYECKHE PEKOMEHIAIMU: CIEAYEeT
BHHUMATEJIbHO H3YyYUTh CTPYKTYPY Te€CTa, OLIEHUTh 00BEM BPEMEHH, BBIACISIEMOr0 Ha JAHHBIN
TE€CT, YBHJIETh, KAKOTO THIMA 3aJaHUs B HEM COJEpKATCsA; OTBEYaTh Ha TE€ BOIPOCHI, B
MPABWIBHOCTU PELIEHUS KOTOPBIX HET COMHEHHMH; OYEHb Ba)XHO BCErJa BHUMATEIbHO YUTATh
3aJ1aHusA 10 KOHIIA, HE TBITAsICh MOHSThH YCIOBUS 110 TIEPBBIM CIIOBAM).

MeTtoanyeckue peKoMeHAAlMHU 110 HANMCAHUIO 3cce
Dcce CTyIeHTa - 3TO CaMOCTOsITeNlbHAs MUChbMEHHas pabdoTa Ha TeMmy, MPEeAJIOKEHHYIO
MpernoiaBaresieM (TeMa MOXKET OBITh MPEeIOKEHA M CTYJEHTOM, HO 00s3aTEIbHO JOJDKHA OBITh
corjacoBaHa ¢ npenojasatenem). Llenb 3cce cOCTOMT B pa3BUTUU HABBIKOB CAMOCTOSATEIBLHOIO
TBOPYECKOTO MBINIJIEHUS W THCHMEHHOTO H3JI0KEHUsSI COOCTBEHHBIX Mbiciei. [lucarh ascce
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‘Ip€3BI:I‘{aI>'IHO IMMOJIC3HO, TOCKOJIbKY 3TO IIO3BOJIACT AaBTOPY HAYYUTHBCA UYCTKO U TPaMOTHO
(bopMyIUpPOBaTh MBICIH, CTPYKTYPUPOBATh MH(POPMAIUIO, UCIOJIB30BaTh OCHOBHBIE KaTErOpHH
aHaJIM3a, BBIJACIATH NMPUYNHHO-CJICICTBCHHLIC CBA3H, HUIUTIOCTPUPOBATD IIOHATUA
COOTBETCTBYIOIIMMHU IPUMEpPaMH, apryMEHTHUPOBATh CBOU BBIBOJIbI; OBJIAJIETh HAYYHBIM CTUJIEM
pedn.

Dcce JOMKHO COo/IepKaTh: YETKOE U3JI0KEHHUE CYTH MOCTaBICHHON MPoOsIeMbl, BKIIIOYATh
CaMOCTOSITENILHO TPOBEACHHBIA aHAIM3 ATOW MPOOJIEMBI C HCIOJH30BAHHEM KOHICIIIHA U
AQHAIUTUYECKOTO HHCTPYMEHTapus, pacCMaTpUBa€MOIro B paMKax JAUCLUUIUIMHBI, BBIBOJBI,
o0o0miarone aBTOPCKYI0 TMO3HMIMI0O IO TMOCTaBIEHHOW mpoOieme. B 3aBucumoctu oOT
cnenuuKd JUCHUIUIMHBL (OpPMBI 3CCe MOTYT 3Ha4yuTeNnbHO AuddepeHuupoBarbes. B
HCKOTOPBIX ClIy4dasaixX O3TO MOXKET OBITH aHaIu3 HMCHOIIUXCSA CTATHUCTUYCCKUX JaHHBIX IIO
u3ydyaeMoil nmpoOrieme, aHalu3 MaTepuUajoB U3 CPEICTB MaccoBOil uHopMmanuu U
UCIIOJIb30BAHUEM H3Y4YaeMbIX MOJIENel, TMOAPOOHBI pa3dop NPEIIOKCHHONW 3amadul  C
pa3BepHYTHIMH MHEHHUSMH, HOJ0Op U JETalbHBI aHalIM3 MPUMEPOB, HILTIOCTPUPYIOLINX
npodsieMy U T.A.

Metoanyeckne peKOMEHIANMHI 110 OPTAaHN3ANMH CAMOCTOSATEILHOI padoThI 0akajgaBpa

CaMocrosiTenbHasi BHEayIUTOpHas padoTa MO Kypcy BKIIOYAET W3y4deHHE Yy4eOHOW U
HAyYHOW IUTEPaTyphbl, MOBTOPEHHUE JEKIMOHHOTO MaTepuaia, MOArOTOBKY K MPaKTUYECKUM
3aHATUAM, a TAKXKC K TCKYILIEMY U UTOITOBOMY KOHTPOJIIO.

[IpakTuueckue 3aHATHS MPEAyCMaTPUBAIOT COBEPIICHCTBOBAHUE HABBIKOB pabOTHI C
NEPBOMCTOUYHHUKAMU U UCTOPUKO-IIPABOBBIM MAaTCpHUAJIOM, MECTOJOJIOTHUN U3YYCHHA HpeI[MeTHOﬁ
cnenuduky Kypea

BOHpOCI)I, HC paCCMOTPCHHBIC Ha JICKIUAX W CCMHUHAPCKHUX 3aHATHAX, HOJIKHBI OBITH
M3Yy4eHbI 0akajgaBpaMu B XOZE CaMOCTOSTENbHON paboThl. KOHTpOIb caMOCTOATEbHOM PabOThI
OakanaBpoB HaJl yueOHOH MPOrpaMMOM Kypca OCYIIECTBISETCS B XOJ€ CEMHHAPCKUX 3aHATUUH
METOJIOM YCTHOTO OMpOca WM OTBETOB Ha KOHTPOIBHBIE BOMPOCHI TeM. B xone camocrosiTensHon
paboThl KaXplii OakanaBp 00s3aH MPOYUTATH OCHOBHYIO U 1O BO3MOXXHOCTH JIOMOJIHUTEIbHYIO
auTepaTypy Mo wu3ydaemoil Teme. OOyyaromuiicsi JODKEH TOTOBHTHCS K MPEACTOSIIEMY
MPAaKTHYECKOMY 3aHSITHIO MO BCEM, 00O3HAYEHHBIM B METOJIWYECKOM Tmocobum Bormpocam. He
MPOSICHEHHBIE (JIMCKYCCHOHHBIE) B X0JI€ CAMOCTOSATEIHHON pabOThl BOMPOCHI CIEAYET BBHIUCATh
B KOHCHEKT JEKIUH M BIOCIEICTBUM MPOSCHUTh HMX HA CEMHHAPCKUX 3aHATUSAX WU
WHIWBUAYAJIbHBIX KOHCYJIbTAIIUAX C BEAYIIHUM ITPCIIOAABATCIICM.

MeToauyeckue peKOMeHIAMH 110 OPraHU3alMH CAMOCTOATEIbHON padoThl DakanaBpa

CamocrosTenbHas BHeayIUTOpHas paboTa MO Kypcy BKIIIOYAaeT M3ydeHHE Y4eOHOU U
Hay‘-IHOI\/'I JUTCPATYPhbI, MOBTOPCHUC JICKIIMOHHOI'0O MaTtcpuajia, MOATrOTOBKY K HNPAKTHYCCKUM
3aHSTHSIM, a TAKXKE K TEKYIIEMY U UTOTOBOMY KOHTPOJIIO.

[IpakTHueckue 3aHATHS NPEIyCMaTPUBAIOT COBEPIICHCTBOBAHME HAaBBIKOB pabOTHI ¢
NIEPBOUCTOYHUKAMH U UCTOPUKO-TIPABOBBIM MaTE€pPHAIOM, METOIOJIOTMH U3YyYEHUS TPEIMETHON
cnenuduKky Kypcea.

Bomnpockl, He paccCMOTpEeHHBIE Ha JIEKLUSAX M CEMMHAPCKHX 3aHATUAX, JOJKHBI OBITh
M3y4eHbl 0akajgaBpaMU B XOJ€ CaMOCTOSATENbHON paboThl. KOHTposIb caMocTOsITENbHOM paboThl
OakanaBpoB HajJ y4yeOHOM MpOrpaMMol Kypca OCYILIECTBISETCS B XOJ€ CEMMHAPCKHUX 3aHATUH
METOJIOM YCTHOTO ONpOca WM OTBETOB Ha KOHTPOJIbHBIE BOMPOCH! TeM. B xoze camocrosTensHOM
paboThI Kax/blii OakanaBp 005f3aH MPOYUTATH OCHOBHYIO U MO BO3MOXXHOCTH JIOMIOJHUTEIBHYIO
aUTeparypy 1o wu3ydaemor Teme. OOyJaromuics OMKEH TOTOBHUTHCS K TIPEACTOSIIEMY
NPaKTUYECKOMY 3aHSATHIO MO BCeM, 0003HAYEHHBIM B METOJUYECKOM MocoOuu BompocaMm. He
MPOSICHEHHBIE (JIMCKYCCHOHHBIC) B XO/I€ CAMOCTOSITEIIbHOW PabOThI BOMIPOCHI CIEAYET BHITTUCATH
B KOHCHEKT JIEKIUM M BIIOCIEJICTBUU NPOSCHUTH HMX HA CEMHHAPCKUX 3aHATUAX WU
WHIWBHUAYAJIbHBIX KOHCYJIIbTAlIUAX C BEAYIIHUM ITPCIIOAaBaATCIICM.

HpnMeprle TEeMbI 1J CaMOCTOSITEIbLHOM’ MOJATrOTOBKHU CTYACHTOB.
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1. lata npuHSTHS IEPBOTO OTEYECTBEHHOTO CTaHaapTa JUIs c(hephbl Typu3Ma.

2. KakuMu o0ImMH IpU3HAKaMM XapaKTEpU3YIOTCs OJHOPOIHbIE TYPUCTCKUE YCIIYTH.

3. O3HaKOMBTECH C COJIEP’KaHUEM OTPACIEBOr0 HOPMATUBHOIO J0KyMeHTa — «llopsiok
KJaccu(uKauuy 00beKTOB TYPUCTCKOM MHIYCTPUH, BKIFOYAIOLINX FOCTUHULIBI U HHBIE CPEJCTBA
pa3MeleHNs], TOPHOJIBDKHBIE TPACCHI, IULLKUY». [IpoaHanu3upyite CTpyKTypy 3TOr0 JOKYMEHTA.

4. Yto ycranaBmuBaer ['OCT P 52113-2003 Vcnyrm nHacenmenuro. HomeHknarypa
[OKa3aTesel KauecTBa yCuyrT.

5. Chopmynupyiite onpeneneHue TepmuHa «lIpomecc okazaHus yCiayruy.

6. Chopmynupyiite ompenencHue tepmuHa «OIeHKa KadecTBa YCayru (mporiecca
OKa3aHMsl YCIYTH)».

7. Chopmynupyiite onpeaeneHne TepMuHa «MeTo1 KOHTPOJIS KauecTBa YCIyTH»

8. HazoBute TpeGoBaHus K IOKA3aTEIsIM Ka4yecTBa yCIIyT.

9. HazoBuTe 11€5111 mpuMEHEHHUs IOoKa3aTesel KauyecTna.

10. KakoBa HOMEHKJIaTypa OCHOBHBIX IPYIIN MTOKa3aTeIeH KauecTBa.

11. B yem oTnuuust BHyTpeHHUX (HOPM KOHTPOJISI KAUeCTBA OT BHEIIHUX (HOPM KOHTPOJISL.

12. Ha3zoBute 0coO€HHOCTH MHPOPMALIMU O KayecTBE OOCIyKUBaHUs, coleprKalleiics B
Pa3IUYHbIX HCTOUYHUKAX.

13. Cmbica nporenypsl cepTHPUKAIUH.

14. CBs13u MeXAy MpOLEAYPaMU CEPTHPHUKAINN U JTUIICH3UPOBAHUSI.

15. Ctpykrypa nokymenTa 3akoH P® «O TeXHUYECKOM PETYINPOBAHUN.

16. Ha3oBuTe 3a1a4ui TEXHUUYECKOTO PETYINPOBAHMUS.

17. Buapl cTanapTOB, IPUMEHSIOIIMECS B COBPEMEHHOM CUCTEMe CTaHJapTU3aIIH.

18. OOs3aTenbHBIE U pEKOMEHJATEIbHbIE TPeOOBaHMWS HOPMATHUBHBIX JOKYMEHTOB II0
CTaHJapTU3ALHH.

19. Crpykrypa nokymenTta «CTaHaapT OpraHu3aium.

20. 3aauy IpUMEHEHMS MEXTyHAapPOAHbBIX CTaHapTOB.

21. IlpuHUMIIBI MEHEIXKMEHTa KadyecTBa IIOJIOXKEHHBIE B OCHOBY MEXIYyHapOIHbIX
crangapros cepuu UCO.

22. Cootnecute crangaptsl cepun ICO u poccuiickyro cuctemy cranaaptos I'OCT.

23. HazoBute crangaptel cepun ICO npruMeHsieMble B MEHEP)KMEHTE KaueCcTBa B

cdepe Typusma.

24. Ponp u MecTo JOKyMeHTa «PyKOBOJCTBO IO KauecTBY» B MEHEKIMEHTE KauecTBa
TYPUCTCKOTO MPEIPUATHUS.

25. Ponp pykoBoauTenss B OOECHEUYEHHWH KAYECTBEHHBIX PE3YNbTATOB JAESITEIbHOCTU
IPEIITPUATHSL.

26. OredecTBEHHbII M WHOCTPAHHBIA OMNBIT y4acTHsi PaOOTHUKOB TYPHHIYCTPUHU B
yIpaBJIEHUU NPENNPUATHEM.

27. Ctpykrypa "nmetiim kauectBa" B coorBercTBur ¢ MC MCO-9004.

28. Ilonarue ontuManbHOro ypoBHs KadectBa. [lonmntuka «100% kadectBay.

29. Bocemb KJIIOUEBBIX MPUHIUIIOB CUCTEMHOTO YIIPABICHHUS KAUECTBOM.

30. Buapl JOKYMEHTOB 110 CTaHAAPTU3ALMU B chepe Typu3Ma.

CamocrosiTenbHast paboTa CTyIE€HTOB IO IUCHUIUIMHE MTPU3BaHA HE TOJIBKO 3aKPEIIsTh U
yIIIyOnsTh 3HAHUS, IOJIyY€HHbIE Ha AayJAUTOPHBIX 3aHATHSAX, HO M (POPMHUPOBATH yMEHUS
OpUEHTUPOBAThCS B MHOrooOpa3uM Mmarepuana, yMeHHs o000maTth, pedepupoBarh, YMEHHS
OpraHu30BaTh CBOE BpEMsl, CIIOCOOCTBOBATh DPA3BUTHUIO Yy CTYJIEHTOB TBOPYECKHX HAaBBIKOB,
BBIPAa3UTh CBOIO TOYKY 3pEHMs Ha H3yuyeHHBIE BOIpPOCHl M 3afaHus. llpu BbIIOTHEHUU
CaMOCTOSITENIbHOW pabOThl CTYIEHTY HEOOXOJUMO INPOYMTATh TEOPETHUYECKHH Marepual He
TOJIbKO B Y4eOHHKaX M y4yeOHBIX MOCOOUSX, YKa3aHHBIX B OMOIMOTpadMuyecKuX CIUCKax, HO U
MO3HAKOMHUTBCS ¢ MOHOTPa(hUUECKUMHU HCCIIeIOBAaHUAMHU.
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7. YueOHas quTepaTypa u pecypcbl HHGOPMAIHOHHO-TEIeKOMMYHUKALMOHHOM
cetd ""UHTepHeT", BKIIOYAA NepevyeHb Y4eOHO-MeTOAMYECKOro odecredeHust IJasl
CaMOCTOSITeIbHOM pa0doThI 00y4aroIuXcs M0 JMCHUIIIMHE

7.1. OcHOBHas JqUTepaTypa.

1. Jdextsaps, I'.M. Crangaptuszanus, cepTuduranus W Kiaccupukamus B TYpU3ME .
npakTudeckoe nocoodme / I'. M. Jlextsipb. — 4-e uzn. — Mocksa : U3narensctBo FOpaiiT,
2022. — 412 c. — (Ilpodeccuonanbuas npaktuka). — ISBN 978-5-534-13510-7. — Tekct

atektpoHHbld  //  OOpazoBarenbHas 1argopma  FOpaiit  [caiit]. — URL:
https://urait.ru/bcode/495961

2. Hextsaps, I'. M. Crangaptuzanus, cepTudukanus, KiacCUPUKAIMs B TYPUCTCKOH U
TOCTHHUYHOW WHIYCTPHUH : ydeOHoe mocooue st By3oB/ I'. M. llextsapb. — 4-¢ wu3f.,
nepepad. um pom. — MockBa: MzmarensctBo FOpaiit, 2021. — 412 c.— (Bricmee
obpazoBanue). — ISBN 978-5-534-12232-9. — Tekcr : anekTpoHHblid // OOpa3zoBareabHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/471505

3. Kypoukuna, A. I. VYnopapneHue KauyecTBOM YyCAyr @ Y4YEOHMK W MPAKTUKYM JUIS
akanemudeckoro Oakanmaspuara / A. 0. Kypoukuna. — 2-¢ u3., ucrp. u jgon. — MOCKBa :
UznatensctBo FOpaiit, 2019. — 172 ¢. — (bakanaBp. Akagemudeckuii kypc. Moaynp). —
ISBN 978-5-534-07316-4. — Tekcr : oanmekrponHsid // OBC IOpaiit [caiiT]. —
URL.: https://www.biblio-online.ru/bcode/434105

4. Kypoukuna, A. ). VYmnpaBieHHe Ka4eCTBOM YCIYT : Y4EOHMK M IPAKTUKYM JJisi BY30B /
A. 1O. Kypoukuna. — 2-e u3f., uctp. u gon. — Mocksa : U3natensctBo FOpaiit, 2022. —
172 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-07316-4. — TekcT : 37eKTpOHHBIH //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/490422

7.2. lonotHUTEILHAS JJUTEpPaTypa.

1. Epmos, A. K. Ynpasnenue kadectBom : ydeOHoe mocobue / A. K. EpmoB. — Mocksa :
Jloroc, YauBepcuterckas kaura, 2008. — 288 ¢. — ISBN 978-5-98704-225-9. — Tekcr :
IEKTPOHHBIN // DnekTpoHHO-OMOMMoTeuynas cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/9102.html

2. Edpemona, M. B. YnpaBieHne ka4eCTBOM TOCTHHHYHBIX YCIYT : YI€OHUK U MIPAKTHKYM IS
By30B / M. B. EdpemoBa. — Mocksa : U3natensctBo FOpaiit, 2020. — 350 c¢. — (Bricmiee
obpazoBanmue). — ISBN 978-5-534-12253-4. — Texkcr : snextponnsiii // OBC FOpaiit
[caiiT]. — URL.: https://www.biblio-online.ru/bcode/447103

3. Ksurtko, A. B. Ynpasnenue kauectBoM : yueOHOe mocodue / A. B. KBurko. — Mocksa :
EBpasuiickuii  OTKpBITBIM MHCTUTYT, MOCKOBCKUN TI'OCYJapCTBEHHBI YHUBEPCUTET
OKOHOMHKH, CcTaTHCTUKK U mH(popmatuku, 2005. — 183 c. — ISBN 5-7764-0542-4. —
Texct : anexTpoHHbIH // DnekTpoHHO-OMOMMoTeuHas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/10902.html

4. Pxesckas, C. B. Ynpasnenue kauectBoM. [Ipaktukym : yuebHoe nocobue / C. B. PxxeBckas.
— Mockaa : Jloroc, YHuBepcurerckas kaura, 2009. — 288 ¢. — ISBN 978-5-98704-333-6.
— Texker : 2neKTpOoHHBIH // DneKkTpoHHO-O0nbnmnoTeunas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/9120.html

5. Opeiinuna, E. B. Ynpasnenue kauectBoM : npaktukyMm / E. B. ®@peiiauna, A. A. Tponus. —
2-e u31. — HoBocubupck : HoBocnOUpCKuil TOCYyapCTBEHHBI YHUBEPCUTET SKOHOMUKH U
ynpasnenuss «HUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — TekcT
AJIEKTPOHHBIA // DnekTpoHHO-O0mOmmoTeunass cucremMa [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/87198.html

Y4eOHO-MeTOoANYEeCKOE 00ecTeYeHHe CAMOCTOAITEILHOIH padoThI.
1. OBanc, JIxeitmc P. VmpaBnenue kadecTBoM: YueO. mocoOue i CTYICHTOB BY3O0B,
o0yyaroImuxcs Mo crenualbHoCTH «MeHemKkMeHT opranuzaumny» / Jxeiime P. OBanc; nep.


https://www.biblio-online.ru/bcode/434105
https://www.biblio-online.ru/bcode/447103
http://www.iprbookshop.ru/10902.html
http://www.iprbookshop.ru/9120.html
http://www.iprbookshop.ru/87198.html
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¢ anri. nox pen. 9.M. Kopotkosa; npeaucinoBue 3.M. Kopotkosa. — M.: IOHUTU-JTAHA,
2007.

2. Edumon B.B. Ynyumienne kadyecTBa MpoayKIIUH, MMPOIIECCOB, PECYpCOB: yueOHOE mocodue
s ctya. By30B / B. B. Edumos. — M.: KHOPYC, 2007. — 240 c.

3. Kmsukun B.H. Cratuctuyeckue MeTOABl B YIPABICHUH KA4eCTBOM: KOMIBIOTEPHBIC
TEXHOJIOTHH: y4deOHoe mocobue mis cryn. By3oB / B. H. Knsukun. — M.: ®uHaHCH u
cratuctuka, 2007. — 304 c.

4. llepuonuueckue wuznanusi: - xypHal «CrTaHgapThl M KadecTBO»;, - JKypHal «MeTomabl
MEHEIKMEHTA KaueCTBay»; - )KypHal «Jle10Boe COBEPLIEHCTBOY.

7.3. HopMaTuBHBbIE TPABOBbIE JOKYMEHTHI.
1. TTOCT P 51185-2008, Typuctckue ycnyru. Cpenactsa pazmenienus. O0mue TpeOboBaHus.
2.TOCT P 50690-2000, Typuctckue yciyru. O0mue TpedoBaHuUs.
3. TOCT 28681.3-95, TypuCTCKO-DKCKYpCHOHHOE OOCIyXuBaHue. TpeOoBaHus 1O
obecrnieueHnI0 0€30MacCHOCTH TYPUCTOB U IKCKYPCAHTOB.
4. TOCT 28681.1-95 , TypucTcko-3KCKypcuOoHHOe oOciyxuBaHue. I[IpoekTupoBaHue
YPUCTCKUX YCIYT.
5.TOCT 30602-97 , O6miecTBeHHOE MUTaHUE. TepPMUHBI M ONIPECIICHHMS.
6. OCT P 40.003-2005, Cucrema ceprupuxanuu I'OCT P. Peructp cuctem kadectsa. [Topsmox
cepTudUKAIIMM CHCTEM MEHekMeHTa kadecTBa Ha coorBerctBue ['OCT P MCO 9001-2001
(M1CO 9001:2000).
7.TOCT P 40.003-2008, Cuctema ceptudukanuu 'OCT P. Peructp cucrem xavectna. [lopsmox
cepTudUKaIMU CUCTEM MEHEHPKMEHTa Ka4yeCTBa Ha COOTBETCTBUE
I'OCT P CO 9001-2008 (MCO 9001:2008).
8. I'paxpanckuii konekc Poccuiickoit @enepanun, gacts 2, ctathsa 971 'K, norosop nopydenus;
9. I'paxxnanckuit kogekc Poccuiickoit @enepannn, yacth 2, cTaThd 973, UCIIOTHEHUE TOPYUEHUS
COOTBETCTBUU C YKa3aHUSIMU JIOBEPUTEIIS;
10.I'paxxnanckuii  kogekc Poccuiickoit ®enepanuu, dYacth 2, ctaths 974, 00s3aHHOCTH
MOBEPEHHOT0;
11.I'paxnanckuii konekc Poccuiickoit ®epepaumu, uacts 2, craths 975, 00s3aHHOCTH
JIOBEPUTEIIS,
12.I'paxxnanckuii  kogekc Poccuiickoit denepanuu, wacte 2, craths 976, mnepemoBepue
WCIIOJIHEHUS TOPYYECHHS;
13.AeiicTBytomee MexayHapoaHoe mpaBo. T. 1.- M.: MoOCKOBCKUII HE3aBUCHUMBIN WHCTUTYT
MexayHapoaHoro mpasa, 1996. C. 811 - 816. (U3Bneuenusi) «MaHuibCcKas JIeKiIapanus O
MUpPHOM paszpeuieHun MexayHaponubix cropoB» (IIpunsra 15.11.1982 Peszomtonueit 37/10 Ha
68-om menapHoM 3acenanuu ['enepanbHoit Accambiaen OOH);
14.CripaBounsie cuctemsl «I'apant», «KOHCYIbTAHT - TUTIOCH.

7.4. UnTepHET-peCypChl.

C3MY pacnonaraer I0CTynoM 4Yepe3 calT HaydyHoH Ombmmorexu http://nwapa.spb.ru/ x
CJICAYIOIIMM TOIITHCHBIM SJIEKTPOHHBIM PECypCaMm:

Pycckoazviunbvie pecypcol
DNEeKTPOHHBIE YUeOHUKHU AIIEKTPOHHO - Oubnnoteunoit cuctemsl (ObC) «Aidyke»
DNIeKTPOHHBIE YYEOHUKHU IIEKTPOHHO — OnbmuoTeunoi cuctemsl (ObC) «Jlanby»
OnekTponHas oubimortedHas cuctema «IPRbooksy https://www.iprbookshop.ru/
DNeKTpOHHAs OubIMoTEYHAS cucreMa «ZNANIUM.COM»
https://znanium.com/catalog/books/theme
OnexTpoHHas bubnmoreuHas cucrema «HOpaiT» https://urait.ru/
e HayyHo-mpakTHueckue cTaTbu MO (HUHAHCAM M MEHEIKMEHTy M3marenbckoro aoma
«bubnmoreka ['pebeHHUKOBAY
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e CraTb¥ U3 MEPUOTNYECKUX U3JaHUM MO OOIIECTBEHHBIM M I'yMaHUTapHbIM Haykam «Mcr -
Brro»

e  DHIUKJIONEANH, CJIOBAPH, CIIPABOYHHUKH «PyOpuKOH»

e TlonHbBIEe TEKCTHI qUccepTanuii U aBTopedepaToB DiekTpoHHas bubmmoteka lucceprarmit
PI'b

e Hudopmanronno-npaBoBsie 6a3bl - Koncynbrant mitoc, ['apanT.

AHnenoasviunvie pecypcol

e EBSCO Publishing — gocTyn k MyJabTHIUCIMILIHHAPHBIM MMOJHOTEKCTOBBIM 0a3aM JTaHHBIX
pa3IMYHBIX MUPOBBIX W3JIATENIbCTB MO OW3HECY, SKOHOMHKE, (PUHAHCAM, OyXTralaTepcKoMy
y4eTy, TYMaHUTapHbIM U €CTECTBEHHBIM O0JIaCTSAM 3HaHUH, pedeparaM U MOJTHBIM TEKCTaM
nyOJIUKaIMil U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB.

e Emerald — xpynHeiiliiee MUPOBOE H3AaTEIbCTBO, CHCIHATM3UPYIONICECS HA JICKTPOHHBIX
KypHasiax M 0a3ax JaHHBIX 110 KOHOMHKE M MEHEDKMEHTy. MMeeT cTaryc OCHOBHOIO
UCTOYHUKA TpodeccHoHanbHOW WH(OpMAIMU Ui TpernojaBaTelield, HccleaoBaTenei u
CHEIHAJIMCTOB B 00JIACTH MEHEKMEHTA.

Bo3mokHO HCHONb30BaHUE, KpPOME BBIIMIEHEPEUUCICHHBIX PECYPCOB, W JIPYTUX

AIEKTPOHHBIX pecypcoB cetu MHTepHeT.

7.5. UHblE HCTOYHUKHU.
1. http://www.stq.ru — opunmansubiii caitt PUA «CranmapThl 1 Ka4eCTBOY.
2. http://www.vniiki.ru — opunmansusiit caiir BHUMKU (Online-goctyn k crangapram ['OCT,
OCT, TY, UCO, M3K, unocTpaHHBIM CTaHIapTaM);
3. http://quality.eup.ru — caiit «QUALITY — Menemkment kadecta u ISO 9000,
4. http://www.quality21.ru — nopran «KagectBo 21 Bek»;
5. http://www.smktula.ru — opunmansueiii caiit TynbCKOrO HIEHTpPa YIpaBICHHS Ka4eCTBOM;
6. http://www.iso.staratel.com — ISO moprau;
7. http://www.quality-journal.ru — caiit sxyprana «KadectBo. UuHOoBarmuu. O6pa3zoBaHuey;
8. http://www.standard.ru — mopran o craHmaprax, UX NPUMCHEHUH, HOBOCTSX B 00JacTH
CTaHAapPTU3AIMH M YIIPABICHUS KAUECTBOM.

8. MarepnanbHo-TexHH4YecKast 0a3a, HTHPOPMANMOHHbIE TEXHOJIOIMH, IPOrPAMMHOE
olecrieyeHne 1 HH(POPMaAILIMOHHBbIE CIPABOYHbIE CHCTEMBbI
XapakTepuCcTHKH ayANTOPHil (IIOMeleHuii, MeCT) AJIs MPOBeAeHU 3aHATHI
Jliig mpoBesieHus 3aHATUN HEOOXOUMBI CTaHJAPTHO 00OPY/I0BaHHbIE yueOHbIE KAOMHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIUE CAHUTAPHBIM M CTPOMUTEIBHBIM HOpPMaM U
IpaBUJIaM.

Ne /it HanmenoBanue
1. Crennanu3upoBaHHbIE 3aJIbl sl POBEICHUS JICKITHI:
2. Crneuunanu3upoBaHHasi MeOelb U OpPrCpeiCTBa: ayIUTOPUHU
3. Texauueckue cpenctBa oOyuenus: [lepcoHanbHbIe KOMITBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3ByKOBBIC JTUHAMHKH; IPOrPAMMHBIC CPEJICTBA, 00CCIICUNBAIOIIHEC
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha cemMuHapckux 3aHATUSX UCIONB3YETCS ClIEAYyIOIIee MporpaMMHoeo0eceueHue:
- MpoTpaMMBbI, o0ecIedrBaronre J0CTym B ceTb MHTepHET (Hanpumep, «Googlechromey);
- OporpaMMbl,  JEMOHCTpallUd  BHJIEO  MarepuanoB  (HampuMmep,  IPOUTPHIBATENH
«WindowsMediaPlayer»);
- OporpaMMbl  JUIi  JIEMOHCTpAallMd M CO3JaHMsA  Tpe3eHTauui  (Hampumep,
«MicrosoftPowerPointy);
- makeThbl npukiIagHbx mporpamm SPSS/PC+, STATISTIKA,
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- mporpammHubie komiuiekcsl Word, TECTYHUBEPCAJIL,
- mpaBoBbIe 0a3bl naHHBIX «KoHCynmpTanT+Hy, «"apanTy», «Komgekey, «Tanony.

B yueOHOM mporiecce gomyckaercsi IpUMEeHeHHe OHJalH-iatgopm Teams, Zoom, Skype
for Business, a Takyke cucTeMbl JUCTaHIHOHHOTO 00yuenus LMS Moodle.



