[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHdopmaumsa o Bnagensue:

®WO: Angpeii lparommupoBumy XnyTKoB

[lomKHOCTb: AnpexTop

[ata nognucanus: 28.09.2026 19:54:54 o
YHWUKanbHbI MPOrpaMMHbIN KIKOY: K 06p8,30BaTCJIBHOI/I HIporpaMme

880f7c07c583b07b775f6604a630281b13ca%fd2

[Tpunoxenue 4

PABOYAS ITPOTPAMMA JUCHUITJIMHBI

51.0.11 OcHOBBI KOHMJIMKTOJIOTUH
(I/IHI[eKC, HAaMMCHOBAHUC NUCLHUIIIINHBI B COOTBETCTBHUU C y‘-Ie6HLIM HJ'IaHOM)

43.03.03 ['ocTHHUYHOE JETIO
(KOI[, HAaMMCHOBAHHC HaHpaBJ’IeHI/ISI HOI[FOTOBKI/I/ CHGLII/IaHLHOCTI/I)

['ocTHHHUYHOE 1710
(HanMeHOBaHHUe 00pa30BaTEIbLHON IPOrPAMMBI)

ouHasi/3a04yHasg hopMa 00yUIEeHUS
(popma oOyueHus)

I'on HaGopa 2026

Canxrt-IletepOypr, 2025



ABTop(bI)-cocTaButeab(u) PII/I:

Kynem Cemén AnexceeBud, mpenojaBateib Kadeapsl COlMaaIbHbIX TEXHOIOTUN

3aBenyromuii kageapoii:

JIOKTOP MOJIMTUYECKHUX HayK, podeccop Berpenko Muna AnexcanapoBHa

Pabouas nporpamma nucuurmiuHbl «OCHOBBI KOH(JIUKTOIOTUM» OAOOpEeHa Ha
3acenaHud  Kadeapbl COIUAIbHBIX TEXHOJOTUN (akKyIbTeTa COLMAIBHBIX
texHosoruii CeBepo-3anaHoro UHCTUTYTA yrpaBieHus — puimana PAHXul'C.

[TpoTtokon Ne 13 ot «06» anpens 2026 T.



COJIEP’KAHUE

1. IlepedyeHb IUTAHUPYEMBIX peE3yJIbTATOB OOYYEHHs] MO AMCLUUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMU pe3yIbTaTaMu OCBOEHHUSI 00pa30BaTeNIbHOM MPOrpamMmbl

2. O6BeM U MECTO TUCIMIUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOTrpaMMbl
3. CogepkaHue U CTPYKTypa JUCUUTUIMHBI
4. Tumbl OLICHOYHBIX MAaTE€PUAJIOB, IOKA3ATENN U KPUTEPUHU UX OLICHUBAHUS

5. q)OpMI)I aTTeCTalli, THUIIOBBIC OLNCHOYHBLIC MATCPUAIBI [JII TCEKYLICTO KOHTPOJIA
yC€eBa€MOCTHU 06yqa}0mnxcs{, KpUTCPUHN U HIKAJIBI OHCHHUBAHWA 110 KOHTPOJIBHBIM TOYKaM

6. cDOpMI:I HpOMe)ICYTOQHOﬁ aTTeCTallu, KPUTCpHUU U IIKaJla ONCHUBAHHA, THIIOBBLIC
OLCHOYHBLIC MaTCpHUaibl IO AUCTUIINHE

7. MeTonuueckue MaTepuaibl 0 OCBOCHUIO TUCIIUIUIMHBI

8. VYueOHas nuTeparypa M pecypchl HH(POPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON CeTH
«nTepuer»

9. MarepuanbHo-TeXHUYECKass 0a3a, MHQPOPMALMOHHBIE TEXHOJIOTUH, MPOrPaMMHOE
obecrneyeHre 1 THPOPMAIIMOHHBIE CTIPABOYHBIE CHUCTEMBI



1.

IlepeyeHs MIAHMPYEMBIX Pe3yJIbTATOB 00yUYeHHS MO
AUCIHUNJIMHE, COOTHECEHHBIX C MJIAHMPYEMBbIMHU Pe3yJibTaTAMH OCBOECHHS
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

Hucrumummaa b1.0.11 «OcHOBBI KOHPIIHKTOIOTHIY 00ecednBaeT (HOPMUPOBAHKE Y

oOyyJaromumxcs CIIEIYIOIINX YHHUBEPCAIbHBIX, oO1enpodecCuOHAIBHBIX 151
HpO(l)CCCI/IOHaJ'IBHBIX KOMH@TeHHHﬁ*:
OT®/ Kox | HammeHoBaHue Kon HaumenoBanue | OOpa3soBaTejbHbIN pe3yabTar
TOu | komn HHIHMKAT HHAMKATOpa *
PEKBH3 | eTeHl KOMHiT*eHm’m opa JOCTHKEHHUSI
UTBI HH ** AOCTHKE | KOMIETEeHLMI **
nc HUSA
KoMIIeTe
(npu HIMA **
Haauyuu)
sk
YK -3 Crioco6eH YK -3.1 Ocy1ecTBisieT VK-3.1 3-1 3HaeT: OCHOBHBIE
OCYLIECTBIISITH MIPOJyKTUBHOE MPUEMBI U HOPMBI COLMATIbHOTO
COLIMAJIBHOE B3aMMOJIEHCTBUE U B3aUMOJICICTBUA, BKIIOYAs TOHATHUSA
B3aUMO/ICIICTBHE U cobuoziaer Y METO/1bl KOH(JIMKTOJIOTHH.
peann3oBbIBATh CBOIO TOJIEPAHTHOE
POJb B KOMaH/E IIOBEIEHUE B VYK-3.1 ¥-1 YMeeT: ocymiecTBIsATh
KOH(DIMKTaX MPOYKTUBHOE B3aUMOJICHCTBHE U
COOJTI0/IaTh TOJIEPAHTHOE TTOBEICHUE
B KOH(DJIMKTHBIX CHTYaLHUSIX.
YK -5 Crnocobex YK-5.1 Cobmonaer VYK-5.1 3-1 3HaeT OCHOBHBIE ATaIbI
BOCIIPUHUMATH TpeboBaHuUs passutusa Poccun u KyabTypHbIE
MEXKYJIbTYPHOC YBAXUTCIBHOT'O TpaJuliiu pa3InYHbIX I'PYIIIIL.
pa3HooOpasue OTHOIIECHHSA K YK-5.1 V-1 YMmeer nposBiaTh
o01ecTsa B HUCTOPHUYECKOMY YB2KCHUE U YUUTHIBATH ITH
COIHATIBHO- HACJICJIUIO U 0COOCHHOCTH B MEXKYJIbTYPHOM
HCTOPHUYECKOM, KyJIBTYPHBIM B3aNMO/ICHCTBHUH.
THYECKOM U TPAHIUSIM
¢dunocopckom Pas3IUUHBIX
KOHTEKCTax HallMOHAJIbHbBIX U
COLMAJIBHBIX IPYIIII
B TIpolecce
MEXKYIbTYPHOTO
B3aUMO/ICHCTBUS Ha
OCHOBE 3HaHUI
OCHOBHBIX ITaIlOB
pasBurust Poccun B
COIMAJIBHO-
HCTOPHUYECKOM,
ITUYECKOM U
¢dmrocopcrom
KOHTEKCTaX
VYK-6 | CrnocoGeH ynpaBisiTh VK-6.1 IIpumenser VK-6.1 3-1 3HaeT npuHIMIIEL
CBOUM BpPEMEHEM, OCHOBHBIE JIMYHOCTHOTO Pa3BUTHSI U METO/BI
BBICTpanBaTh U TTPUHIUIIBI CaMOKOHTPOJIA.
peaNn30BhIBATh CaMOBOCIIUTaHUS U VK-6.1 Y-1 YMmeeT caMOCTOATENHHO
TPaeKTOPHUIO camo00pa3oBaHus, KOPPEKTHUPOBATH MPOLIECC O0YICHHSI
caMopa3BUTHUS HA caMOopa3BHUTHS U Y pa3BUTHSL.
OCHOBE MPHHIIUITOB caMmopea3aium,
00pa3oBaHusi B yMeeT




TEUeHHE BCEH KU3HU JIEMOHCTPUPOBATH
yMeHHe
CaMOKOHTPOJIS U
peduiexcu,
MIO3BOJISTIOIIHE
CaMOCTOSATEILHO
KOPPEKTHPOBATh
o0ydeHwue 1o
BBIOpaHHOM
TPaeKTOPUHU
YK-10 Crocoben YK-10.1 O60CHOBBIBaET YK-10.1 3-1 3HaeT oCHOBHI
(dbopMupoBath CBOIO MPOTUBOACHCTBUS KOPPYIIINHU U
HETEpITNMOE HETEPIUMOCTh K 9KCTPEMU3MY.
OTHOULIEHHE K KOPPYILIMOHHOMY VYK-10.1 ¥V-1 Ymeer pazpabaTriBaTh
TIPOSIBJICHUSIM TIOBE/ICHHUIO, IPOQHITAKTHYECKIE MEPOTIPHSTHSL.
9KCTPEMHU3Ma, Teppopu3My,
Teppopu3Ma, 9KCTPEMU3MY H
KOpPYNIHOHHOMY pa3pabaTbiBaeT
MOBE/ICHUIO U MEpOIPUSITHS,
MPOTUBOJCHCTBOBATH HalnpaBJICHHBIE Ha
UM B MPOPUIAKTHKY U
npodeccrnoHaNTbHOM MIPeAyTIPEXICHIE
JIeSITeIIFHOCTH

2. O0beM U MeCTO IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
NMPOrpamMMmabl

O0BeM TUCHMILINHBI

OO0beM TUCUUIUTMHBI U BUIbI y4eOHOM paboThI.
Ounas ¢popma o0yuenust
OOm1ast 00bEM TUCHHUILIMHEL: 2 3.€.,72 aK. Jaca.
OO0beM aKaJeMHUYECKHUX YacoOB, BBIJICJICHHBIX HAa KOHTAaKTHYIO pPaboTy

oOyuarolmxcs ¢ IpernoiaBaresaeM o BuaaM y4eOHbIX 3aHsaTuil 30 ak.4acoB., U3
Hux 12 ak.4ac. Ha Jiekuu, 38 aKk.4yac. Ha IPAKTUYECKUE 3aHITUS

42 ak. yac. Ha CaMOCTOATEIbHYIO paboTy 00ydaroImuXCs
3aounas ¢popma oOyueHust

O6mast 00BEM TUCHUINIMHEL: 2 3.€.,72 aK. Jaca.
O0beM akageMHUYECKUX YacoB, BBIICJICHHBIX HAa KOHTAKTHYIO paboTy

oOyyarolmuxcs ¢ npenojaBareieM Mo BUJaM y4eOHbIX 3aHATHH § ak.4acoB., U3
HUX 4 aK.uac. Ha JIeKIIUH, 4 aK.4ac. Ha MPAKTUICCKUE 3aHATHS,

60 ak. yac. Ha CaMOCTOSITENIbHYIO pad0Ty 00y4YaroIIMXCs

4 ak yaca Ha KOHTPOJIb.

JucuuminHa peann3yeTcss 4YaCTUYHO C IMPUMEHEHHEM JUCTAHIIMOHHBIX
oOpa3oBarenbHbIX TexHosoruit (manee — JIOT). J[octym K cucreme
JTUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJOTUN OCYIIECTBIACTCS KaXKIbIM
OOy4JaromMMCsl  CaMOCTOSITEIbHO C€  JIF0OOTO  yCTPOMCTBA Ha  MOpTaJe:




https://Ims.ranepa.ru/. Ilapoas W JOTMH K JHYHOMY KaOMHETY/TIPOUIIIO
MPEIOCTABIISIETCS CTYICHTY B JICKaHATE.

Mecto nucuuninusl B ctpykrype OII BO
Jucrummaa n3y4daercs B 1 cemectpe 1 Kypca 1Mo 09HOU U 3a09HOM (hopme
oOy4eHMUS.
N3ydenne AUCHUIIMHBI JIOTUYECKH, COJAEPKATEIbHO WM METOJANYECKU
B3aMMOCBSI3aHO C TAKUMHU JUCHUIUIMHAMU KaK:
e b1.0.12 JIugepctBO
e b1.0.17 MexkynbTypHBIE 1€0BbIE KOMMYHHKAUU
e b1.0.16 Tlcuxonorusi nemoBoro oOIIEHHS B OpraHu3anusix chepbl
roCTENPUUMCTBA
e b1.B.03 'ocTHHWUYHBIN MEHEKMEHT
Bce ¢popmbl Tekyiiero KOHTPOJIs, TPOBOJAUMBIE B CUCTEME JUCTAHIIMOHHOTO
0o0y4eHUs, OLICHUBAIOTCS B CUCTEME JUCTAHIIMOHHOTO 00yueHust. JlocTyIl K BUICO
W MaTepuajiaM JICKIIUH MPeoCTaBIsIeTCsl B Te€UEHHUE BCero cemecTpa. Jloctyn k
KOKJIOMY BHAY pabOT M KOJMYECTBO IOMBITOK HA BBIMOJIHEHUE 3aJlaHus
NPEAOCTABIISIETCS HA OTPAHUYEHHOE BPEMSI COTJIACHO PETJIAMEHTY AUCUUILINHBI,
onmyonukoBanHomy B CJIO. [IlpenonmaBarenb OIEHWBAET BBINOJTHEHHbBIC
oOyuarormumcsi paboTel He mo3nHee 10 pabouux AHEN mocie OKOHYAHUS CPOKa
BBITIOJTHEHUSL.
dopma MPOMEKYTOUHOM aTTECTAIMK B COOTBETCTBUU C yUEOHBIM TIAHOM —
3ayer.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI

3.1. CtpykTypa AUCUUILITUHBI
Ounas gpopma odyuenus

Nenn/m | Hammeno O0beM TMCUMILUTHHBI, AK.YaC ®opma
BaHue TEKYIIETO
BCEI'O KonTakTHas padora o0y4yaommxcs CamocrosiTesibHAS
TeM U KOHTPOJIA
(n1m) ¢ mpenojaBaTe/eM N0 BHAAM y4eGHBIX 3aHATHIl pabora YCIIEBAEMOCTH,
pa3aesioB IIPOMEKYTOUHOM
Ilepnoa TeopeTnyeckoro ooyueHust Ilepuon aTTeCTaLuH
NPOMEKYTOYHOM
arrecTauMu
(ceccusn)
3ausaTust 3ansaTus UK KCP | K9 Kar | K | CPkp | CP3k Cp
JIEKIIMOHHOT 0 CEMHHAPCKOro TK | 0
THIIA THIIA H
1 B JIP 3 '
p
0
Ja
b
Tema 1 | Kongnuxr
oJIoTHus 8 1 0 0 2 0 0 0 0 0 0 5 YO/I/T
KaK HayKa.
Tema 2 | CoBpemen
HBIC 8 1 0 0 2 0 0 0 0 0 0 5 YO/I/T
COLIMOJIOT
NYECKUE




KOHIIETIIN
u
KOH(IIUKT
OB.
[TonsTne

"
CYIIHOCTb
KOH(JIMKT
a,
OCHOBHBIE
cTauu

ero
MPOTEKaH!
s1.

Tema 3

Tumnonoru
uu
kiaccudu
Kaluu
KOH(JIUKT
OB.
Xapakxrep
HCTHKA
OCHOBHBIX
BUJIOB
KOH(IIUKT
a.

MeTtonabl
W3yYCHUS
KOH(MIUKT

YO/I/T




OB.

Tema 4

[Tpuunnb
BO3HUKHOB
EHHS
KOH(IUKTO
B’
CTpaTeTuu
pearupoBaH
sl

YO//T

Tema 5

Kondmukr
OJIOTUYECK
ast
TpaauLUs
pasperieH
ust
KOH(DITUKT
OB.

YO/II/IT3

Tema 6

Moaenupo
BaHHE
KOH(JIUKT
a.

10

YO/4/an

Tema 7

D¢ dexTus
HOE
MOBE/ICHNE
B
KOHQJIMKTA
X.

YO/IYIT3

Tema 8

[IpakTruec
Kast
KOH(QIIHKTO




JIOrus B
yIIpaBJIEHY
€CKOM YO//I13
KOHCYJIbTH
pOBaHUM.
IIpomexyroynas 4 4 SauET
aTTecTanus
Hroro
72 12 0 0 18 0 0 0 4 0 0 38
3aounasn hopma obyuerus
Nen/m | Hammeno O0beM TMCUMILUTHHBI, AK.YaC ®opma
BaHue TEKYIIETOo
BCEI'O KonTakTHas padoTa o0y4yarommuxcs CamocrosiTe1bHAS
TeM U KOHTPOJISt
(mn) ¢ mpenogaBaTe/eM 0 BUAAM y4eOHbIX 3aHATHI padora yCIIEBAEMOCTH,
pa3jienoB IPOMEKYTOUHOM
Ilepuoa TeopeTu4ecKoro o0yueHust IMepuon . aTTeCTaLUH
NPOMEKYTOYHOIM
arrecTauuu
(ceccus)
3ausaTus 3ansaTus HUK KCP | K9 Kar | K | CPkp | CP3k Cp
JICKIIHOHHOT' 0 CEMHMHAPCKOro TK | 0
THIIA THIIA H
1 BJI JIP 3 '
p
0

10




Tema 1

Kondmukr
OJIOTHS
KakK HayKa.

YO/IYT

Tema 2

CoBpemMeH
HbIE
COLIMOJIOT
WYEeCKUe
KOHIIETIN
u
KOH(IJIUKT
OB.
[TonsaTtue
"
CYIIHOCTb
KOH(DITUKT
a,
OCHOBHBIE
cTaluu
ero
MPOTEKaHU
s1.

VO/IYT

Tema 3

Tunonoru
uu
Kiaccupu
Karuu
KOH(IIUKT

YO/IYT

11




OB.
Xapakrep
UCTHKA
OCHOBHBIX
BUJIOB
KOH(JIUKT
a.

MeTtoapl
W3yUYEeHUS
KOH(IIUKT
OB.

Tema 4

ITpuunnbl
BO3HUKHOB
SHHUS
KOH(IUKTO
B’
CTpaTerun
pearnpoBaH
sl

YO/I/T

Tema 5

Kondmukr
OJIOTHYECK
ast
TpaIuIHs
paspenicH
ust
KOH(JIUKT
OB.

YO/II/IT3

Tema 6

Monenupo
BaHUe

Yo//au

12




KOH(IIUKT
a.

Tema 7

Db dexTrn
HOE
MOBeJCHUE
B
KOH(JIMKTA
X.

10

YO/II/IT3

Tema 8

[IpakTruec
Kas
KOH(DIHUKTO
JIOTHUS B
yIpaBJieHd
€CKOM
KOHCYJIbTH
POBaHUH.

10

YO/I/TI3

IIpome:xyTouHast
arrecraums

3a4€T

Hroro

72

60

Hcnonvzyemvle cokpawenus:
JI — nexkuuu - 3aHATHSA, IPelyCMaTPHUBAIOIIIE TPENMYIIECTBEHHYIO Iepeaady yueOHoi nHpopMay 00yJaiomuMcst IeAarorniecKIMI pabOTHUKAMH OpTaHU3aluy U (MJIH) JIMLaMH,

MIPHUBIICKACMBIMI OPTaHU3AIUCH K peaIn3aiui 00pa30BaTeIbHEIX IIPOTrPaMM Ha UHBIX YCIOBUSAX, ).
BJI — Buzeo neximuu.

JIP — naGoparopHbic pabOTHI.

[13 — nmpakTHyeckue 3aHATH (32 HCKIIOYCHUEM J1a00paTOPHBIX padoT).
UK — unnuBuyanbHble KOHCYJIBTALUU.

KCP — KOHTpOJIb CAMOCTOSTETTHHOM paboTHI

KD — KoHCybTalMHK Mepen SK3aMEeHOM

13




Kat1ok — KOHTaKkTHas paboTa Ha aTTeCTAlMIO B IEPUO IK3aMEHAIIMOHHBIX CECCHI

KoHTposib - KOHTaKTHas paboTa Ha aTTECTALHUIO B IEPUOJ IK3aMEHALIMOHHBIX CECCHU JIJIsl 30YHOM (POPMBI 00yUIEHHsI
CPkp — camocTosTenbHas paboTa Ha OArOTOBKY KYpPCOBOH pabOThl/ KypCOBOTO MPOEKTA.

CPaxk — camocTosTensHast paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosTensHast paboTa B ceMecTpe Ha IOATOTOBKY K YU€OHBIM 3aHATHSIM.

14



3.2. CoaepkaHue NUCHUTUINHBI

Tema 1. Kondumkrosorus kak nayka (YK-6.1).

Kondmukronorns kak HaydHas CHCTeMa 3HAaHUH O TNPUYUHAX
BO3HUKHOBEHUS, 3aKOHOMEPHOCTSIX PAa3BUTHUS U CIOCO0AX YPEeTyIHpPOBAHUS
conmranbHbIX KOoH(uKTOB. [IpobieMa koH(MIWKTa B MCTOpUHM OOIIECTBEHHOU
Mbicau. OOBEKT, mpeaMer 3agauu  KoHQuukroioruu. Vcropuueckue u
OOIlIECTBEHHO-TIOJIUTUYECKHUE  (PAKTOphl, OOYCJIOBUBIIME HEOOXOIUMOCTH
BO3HUKHOBEHUS KOH(PJIMKTOIOTUU KaK CAMOCTOSITEIbHON HAyUHOU JUCIUTIIIUHEI.
CranoByiieHUE KOH(IUKTOJOTHUECKON MapaaurMbl. DyHKIIMOHATIBHAS MOJIEIb
koH(pukTa 3ummens-Kozepa. DBomonrionnas mozaens koHpaukra P. Ilapka.
Kondnukr B Teopuu comumanbHbix cucteM T. Ilapconca. dynkiumonamusm P.
Meprona. Jluamektudeckuit wMeton KoHdummkronoruu P.  Jlapenmopda.
KommynukaruBHass koHneniusi koHduukta H. Jlymana. Enunas Teopus
koH(pKkTa. COBpeMEHHBIE KOHIICTIIIUNA COITUATBHOTO KOH(IIUKTA.

MexauCIUIUIMHAPHBIC U PUKIIATHBIE aCTIeKThI KOH(GIUKTONOrHU. O0II1e
MPUHITUIIBI, METOJBI U METOJUKH HUCCIeNoBaHUS KOHMIUKTOB. CHUCTEMHBIN U
HUCTOPUKO-TEHETUYECKUM  TMOJXOJ, METOAbl  COUHAIBHOM  TCUXOJIOTHH,
COLIMOJIOTHH, ICUXOJIOTHH, TIcCuX0aHanu3a. CrieluaabHbIe METOIbI UCCIIEIOBAHUS
KOH(JIMKTOB: KOH(IMKTOJOTHYECKass ~ JUAarHOCTUKAa M DKCIEpTHU3a,
CUTYyallMOHHBIA MeToa. Pa3BuThe TeopuM W TPAKTUKU IPOTHO3UPOBAHUSA,
paspeleHus U IpeaypexIeHUs COIUATIbHBIX KOH(JIMKTOB.

Tema 2. CoBpeMeHHbIE COIUOJOTHYECKHE KOHIENUINH KOH(PJIMKTOB.
IloHsiTHE W CYHNIHOCTHh KOH(IHUKTA, OCHOBHbIE CTAMU €ro NPOTEKAHUS
(YK-3.1, YK-5.1).

[Tonsitue koudaukra. CyobekT, mpeamer, 00beKT KoHpIuKTa. OyHKINUN
koH(pukTa.  /[uHamuueckwe — mokazarenu — KoHpaukTa.  OOBEKTUBHBIC
CTaTUYECKUE DJEMEHTh KOH(MDIWKTA. YYaCTHUKU KOH(IHKTA (MpSMBIE U
KOCBEHHBIC) - WHUIIMATOPHI, TIPOBOKATOPBI, OPTaHU3ATOPHI, COIO3HUKH,
MOCPEHUKH, TIOCOOHUKH, >KePTBBL. Pecypchl KOHQIHUKTYIOMNX CTOPOH - CHJIA,
oorarcTBo, 3HaHWE, CTaTyc, BiacTh. OKpykaromas cpena KOH(IUKTA -
NpUpOAHAs M colMaibHas. JIMHAMUKA MPOTEKAHUS COITMAIBHBIX KOH(IUKTOB:
npeaKOoH(IUKTHAS CTagusi, COOCTBEHHO KOH(MJIUKT (WMHUMICHT), SCKaiaius
KOH(DIMKTa, cOaJaHCUPOBAHHOE MPOTHBOJECUCTBHE, 3aBEpIICHHE (yracaHHe)
KOH(pIUKTa, ocaekoHpukTHas craaua. KoHQaukT kak colMaibHbIN NpoIecc.
XapaktepucTuka Hayaina  KoHQuukTa  (MpeAKOHGIMKTHONM  CHUTYyalluu).
JlatenTHsiii nepuoy kouduukTa. [Iporekanue konduukra. [lociekoHPIUKTHBIHI
nepuoj u ero ocooeHnoctu. [Ipodnema rckananum KoHMIUKTA.

Couunonoruyeckue KOHIICTII[UU KOH(DIUKTOB: KOH(MITUKTHBIN
dbynkuuonammMm JI. Kosepa; «pyHkimoHanmbHass Teopust KoH(umkTay P.
Hapernopda. Ilonstue «xoHbaukT». [logxoapl K OMpPENEICHUIO TMOHATHS
«kOHPUKT». KoH(paukT u koH(paukTHas cutyanus. CyniHOCTh KOH(DIUKTA.
CrpykTypa KOH(MIUKTA: OOBEKT KOH(IMKTA; CTOPOHbI KOH(IMKTa; o00pa3
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KOH(JIMKTHOW CHUTYyall¥, BHEIIHSIS W BHYTPCHHSSI TO3UIIMM CTOPOH, MOTHUBBI
KOH(JINKTA, ICUXOJIOTUIECKHE COCTABIISIONINE KOHPINKTHOTO B3aUMO ICHCTBHSL.
Bo3nukHOBeHHME KOH(IMKTA © €ro MexaHusMbl. JluHamuka KOH(IUKTA
(mpenkoH(UIMKTHAS ~ CHUTyalusi, WHIMICHT, OJCKaJlalus, KyJIbMUHAINA,
3apepmienne). @a3pl koH(MIUKTa (HavanbHas (asza, daza mombeMma, MUK, ¢asa
cnana). [Togxomas! k kaaccupukauy GyHKIHI KOH(IUKTA.

Tema 3. Tumosmormu u  kjIaccupukanum  KOH(PIMKTOB.
XapakTepucTUKa OCHOBHBIX BHMAO0B KOHGuukTa. MeToabl H3Yy4YeHUS
koHGuukTOB (YK-3.1, YK-6.1).

Knaccuduxanus koudaukroB. KOHPIUKT Kak THI COLMAIBHOTO
B3aumojeiicteus. Koupnaukr B commyme. Ponb koH(IUMKTa B TpynmoBBIX
cTpykrypax. Konmenmusi aenpuBaiyy, KOH(JIUKT WHTEPECOB, KOHMIUKT
IeHHOCTeH, KOHGIMKT wuneHTudukamuu. CouuanbHas HANPSHKEHHOCTh U
uneonorus KoH(umkTa. OOBEKTHBHAS TPUPOAA COIHUATBHBIX KOHQIMKTOB -
IPOTUBOPEUMBOCTH OOIIECTBEHHBIX OTHOIICHHH, collabHas TuddepeHuanms
U HEPABEHCTBO, MHOroo0Opa3ue COLHAIbHBIX M MPUPOJIHBIX  YCIOBHIA,
HEPaBHOMEPHOCTb YKOHOMHUYECKOT0 U MOJIUTHYECKOTO Pa3BUTHSI, UICTOPUYECKHE,
KYJIbTYPHbIE U IMBWIN3AI[MOHHbBIE PA3IMYM MEXKIY HApOAaMH U roCyJapCTBaMHU.
CronkHOBEHHUE U POTUBOOOPCTBO CTOPOH, MO3UIIMM, MHTEPECOB U B3IJISIIOB KaK
CYILIECTBEHHAsI YepTa COLUAIBLHOTO KOH(DIUKTA.

[Tpobnema knaccudukauu KOHGIMKTOB B 3apy0eKHON U OTEYECTBEHHOM
KoH(pIuKTOIOTMU.  MHOTOOOpasre  OOIIECTBEHHBIX  OTHOIICHMH  Kak
MPEANOCHUIKA Pa3HOo00pa3us coUanbHbIX KOHGIUKTOB. Cdepsl pa3BepThIBAHUS
COLMAIbHBIX KOH(MDIUKTOB: MOJUTHYECKAs, MPOU3BOIACTBEHHO-DKOHOMUYECKas,
JTyXOBHO-KYJbTypHasi. JINUHOCTHBIC, COIMATBHO-TPYIITIOBBIC THITHI KOH(JIUKTOB.
Tunonoruzarust KOHGIUKTOB MO MPEIMETY KOH(IJIUKTA, TI0 TUITY YYaCTHUKOB, TIO
CTENEHU IJIUTENBHOCTH U HAPSLDKEHHOCTH, IO COLMAIbHBIM MOCIEICTBHSM, 110
cpeactBaM, crocobam u (opmam yperynupoBanus. CoiuanbHas poJib U
byHKkuud KOHGIMKTOB. [IBOMCTBEHHBIN xapakTep (YHKUMA KOH(MIUKTOB.
OyHKIUMOHAIbHBIE W AUCOYHKUHUOHAIbHBIE  TOCHEACTBUS  KOH(MIUKTOB.
KoncTpykTuBHas (Mo3UTHBHAsl) W JECTPYKTHBHAs (HEraTUBHAas) poOJib
COLIMAJIBHBIX ~ KOH(JIMKTOB. YCJIOBUS  (PYHKIMOHUPOBAHUS  COLMAIBHBIX
koH(GuKkTOB. Onpenenenue GyHKUUA KOH(MPIMKTOB U WX XapaKTEPUCTHKA.
BnusHue koH(]IMKTa Ha TIOBEACHHE YEIOBEKa M €r0 COIMAIbHOE OKPY>KECHHUE.
[lonoxuTenbHOE  BIAMSHUE W 3HAUYEHHE  COIMAIBHBIX  KOH(IMKTOB.
3aKOHOMEPHOCTH TMO3UTUBHOTO W HETATUBHOTO BO3JCHCTBUS KOH(IMKTOB Ha
pa3BUTHE OOIIECTBA U YEJIOBEKA.

OCHOBHBIE MOAXOABI K UCCIECJOBAHUIO KOH(IUKTOB, MPUEMbl U3YUYCHHUS
koH(uKTOB. Metoasl  cOopa  wmHpOpManuu  (OMPOCHBIE  METOJIBI).
DKCHepUMEHTAIbHBIE METO/IbI (IKCIIEPUMEHTAIbHBIE HCCIEA0BAaHUS KOH(DIUKTA
B JJAOOPATOPHBIX YCIOBUSX; IKCIIEPUMEHTHI C TPOBOLIMPOBAHUEM KOH(IMKTOB B
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ectecTBeHHOU cpene). Cnenudpuueckre GoOpMbl COLUATHEHOTO B3aUMOACHCTBUS
Kak mojenu koHduukTa. [loHsaTHe commanbHOro KOH(MIUKTA. KOMIIOHEHTHI,
COCTAaBJISIIOIINE SIBICHUE KOH(IMKTA C TOYKW 3PEHHs] OOBIICHHOTO CO3HAHUS.
CTpyKTypHBIE XapaKTepUCTUKH KOH(IMKTOB. J/[MHaMHUYecKHe XapaKTepUCTHUKU
KOH(D)IUKTOB.

Tema 4. [Ipuuyunbl BoO3HUKHOBeHUs KOHGuukTOB (YK-3.1, YK-10.1).

CounanbHas nerepMuHaius KOHGIUKTOB. OOBEKTUBHBIC MPEANOCHUIKA 1
(hakTOpbl BO3HUKHOBEHMS COIMATIbHBIX KOH(PIMKTOB. CHUTyalsi HECOBMAACHUS
COIMAJIbHBIX MHTEPECOB M €€ pa3pelieHue KaK HWCTOYHUK COLMAIbHBIX
KOH(IMKTOB. CyOBbeKTHBHAS MIPUPOJIa COIUATIbHBIX KOH(PIMKTOB (pa3zHOOOpa3ue
MO3UIIMK M MHTEPECOB, UACH U B3TJIAJIOB, MOTPEOHOCTEN U KEIaHUM, 3HAHUN U
IEHHOCTHBIX OpHUEHTaIi, yOexaeHud u MHeHui). OOBEKTUBHBIE U
CyOBEKTUBHBIEC MPUIMHBI KOH(PIUKTOB B COBPEMEHHOM POCCHICKOM OOIIIECTBE.

Onpenenenue cutyanuu Kak KOHGIUKTHON. ONMOHEHTH KOHMIMKTHOTO
B3aUMOJICUCTBUS, TIPpEAMET W OOBEKT KOH(IMUKTA, WHIUIACHT, THUIIBI
KOH(MDJIUKTHBIX CUTyallMd ¥ WHIMACHTOB, (yHKIMM KoHpaukTa. Mopaenu
pa3BUTHS KOHQIMKTOB. OCOOEHHOCTM BBIOOpa CTpaTErMy pearupoBaHHs B
3aBUCUMOCTH OT MPUYUHBI KOH(DIIUKTA.

Tema S. Konduinkrosiornyeckasi Tpaavuus pa3pemieHnus KOHPIMKTOB
(YK-3.1).

CraHoBNEHUE TMPAKTUKU yOpaBieHHs KoH(paukTamu (mepexoa ot
U3y4YeHHUs] KOHQIIMKTOB K WX Pa3pelIeHHIO; HA4ajlo MPAKTHUYECKOW paboThl ¢
KOH(MIUKTaMH; COBpeMeHHass mo3uiusi). OCHOBHBIC TMOHSTHS YTPaBICHUS
KOHQIMKTaMH  (OCHOBHBIE  TEPMUHBI U TOHATHUA;  «IPOPUIAKTHKA»
KOH(JIMKTHOCTH; KOHCTPYKTHUBHOE U JIECTPYKTUBHOE pa3BUTHE KOH(IIUKTOB).
Crioco0b1 paboTel ¢ KOH(IHMKTAMHU (CIOCOOBI YPEeTyIHpPOBaHUS KOH(IHKTOB;
«CUJIOBBIE» METO/IbI pa3pelIeHNs KOH(INKTOB; IIEPErOBOPHI).

Tema 6. MoaesupoBanne koHpaukra (YK-3.1).

CrpykrypHas wmojenb  KoHpaukra. Ilowarue rpada, aurpada
(opueHnTHpoBaHHOTO rpada), 03HAYCHHOTOo Ipada 1 03HaYeHHOTo Aurpada, IUKIIa
U TONYIHKIIA, NPAMON M OOpaTHOM CBSI3H, MOJIOKUTENBHOW U OTPULATEIHHOU
oOpatHOoil cBsi3u. DyHnaMeHTalbHas CTPYKTypHas Teopema aHaiau3a H
pazperieHus KoHpaukra. Ee mpakTuueckoe HCIoyib30BaHKE PU MOAECIUPOBAHUN
KOHQIMKTOB. JlnHamuyeckas Mojaenb KoHpmukra. [loHsTHE AMHAMHUYECKOM
cucTeMbl, kod(pduimenta obpatHoil cBszu. DyHaameHTanbHAs AMHAMUYECKas
TeopeMa aHaliu3a U paspenieHus KoHGIukToB. Ee npakTnyeckoe ncnoib30BaHne
Opu MOJEIUPOBAaHUM KOH(MIMKTOB. TpaHcopMmalMOHHBIE TEOpPEMbl H UX
MPAaKTHYECKOE NCIIOIB30BAaHUE MTPH MOJEIUPOBaHNM KOHPIUKTOB. Kiaccuueckast
TEOPETUKO-UTPOBasi Mojienb KoHukTa. [lonsTue urpoka, AeiicTBUs, CTpaTeTuy,
MCXO0/a, TOJE3HOCTH MCXO0Ja, MpeanodreHuss ucxonoB. CTpykTypa HIpOBOU
MOJIENM KOH(IMKTA, OKCTEHCUBHas (IpeBOBUIHAsA) (opma, HOpMalibHAA
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(MaTpuuHas) dhopma, Tabiuia BeIOOpOB. YIrpel ¢ HyI€BOH U HEHYJIEBOH CyMMOM.
Pemienue wurp naByx Jmn ¢ HyneBod cyMmou. [loHsTHE OZHOCTOPOHHErO
VIy4IICHUs] TIO3UIMU; CTPATErwH, OOECMeYnBaIONmeld paBHOBECHE, TOUYKH
paBHOBecHs. MUHUMAaKCHasi 1 MAaKCUMHHHAS CTPAaTETUH.

Tema 7. dpdexTuBHOE MoBeaeHue B KOHGuIMKTaX (YK-3.1, YK-6.1).

CrocoObl KOHCTPYKTHBHOTO TIOBEJ€HHUA B KOH(puuKTax. OOyueHue
HaBbIKaM 3()PEKTUBHOrO MOBENEHUA B KOH(PIMKTAX MU HUX KOHCTPYKTUBHOMY
paspewenuto. [lpaktuka  paspemieHuss KOH(IMKTOB  «AETHU-B3pPOCIBIEY,
oOy4aroniye mporpaMmsl JJis IMIKOJbHUKOB, CIOCOObI OPUEHTALIMH B3POCIHbIX Ha
KOHCTPYKTHUBHOE B3aHMOJICHCTBHUE.

Tema 8. IIpakTHyeckassi KOH(MPJIMKTOJOTUA B YIHPABIEHYECKOM
koHcyabTHpoBanuu (YK-3.1, YK-10.1).

VYIpaBieHYEeCKOe KOHCYJIbTHPOBAHUE: IMOAXOMAbI, LENH, 3axadn. Mecto
KOH(DJIMKTa B KOPIOPATUBHOW KyJbType opranuzanuu. OCHOBHBIC 3a7add
KOH(DJIUKTOJIOTHYECKOTO  KOHCYJNbTHpOBaHUA. [logxoapl ¥ MPUHITUIIBI
KOH()ITUKTOJIOTHIECKOTO KOHCYJIbTUPOBAHMUSL. Bo3moxnocTu
KOH(JIMKTOJIOTUYECKOTO KOHCYJIBTUPOBAaHUS B paboOTe C pa3HbIMH BUIAMU U
YpPOBHSIMH KOH(IMKTOB. (OCHOBHBIE HaNpaBJICHUS KOHMIUKTOJIOTHYECKOTO
KOHCYJIbTUPOBAHMUSI: POSICHEHUE CUTYaIINH, pad0Ta C OTHOIIEHUSMU, U3MEHECHUE
MO3UIIAH, TIOITOTOBKA K Meauauu U Jap. OCHOBHBIE ATanbl KOHCYJILTUPOBAHUS
npu padote ¢ kKoHPuUkTOM. [IpobiieMbl cripaBeIMBOCTH, JIOKHBIX OXKHIAHUM,
KOMMYHUKATUBHBIX UCKaxXeHUH. OCOOEHHOCTH MPUMEHEHHSI KOMMYHHUKATHUBHBIX
TEXHUK B XOJIe KOH(MIUKTOJIOTUYECKOTO KOHCYJIbTHUpOBaHUA. (CHOBHBIC
KOMITETEHIIUU KOH(IIUKTOIOTa-KOHCYJIbTAHTA.

4. Tunpl OLCHOYHbIX MaTE€PHUAJI0B, MIOKA3ATC/IN U KPUTCPUHA OLNCHUBAHUSA

1.1.  Ouenounsie MaTepuaibl o JUCHHUILITHHE OCHOBBI KOH(PJIUKTOIOTHH
BXOJAT B COCTaB OLIEHOYHBIX MATE€pUAJIOB MO OOpPA30BATEIBLHON MpPOrpaMMe.
COBOKYITHOCTh OLIEHOYHBIX MaTepHUajioB MO BCEM IUCHUIUIMHAM (MOIYJISIM)
o0pa3zoBaTeIbLHON MPOTPaMMbl COCTABISAET (POH]I OLIEHOUYHBIX CPEICTB (jajiee —
DOC). DOC ucnosb3yeTcs pu MPOBEICHUH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH
U TPOMEKYTOYHOM arrecTaliiv OO0y4yalolUXcs C UeNbl0  OIEHUBAHUSA
JOCTHXKEHUS 00YUaIOIIUMHUCS TITAHUPYEMBIX Pe3yJIbTaTOB O0yUEHHS.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOUYHBIX 3aJJaHUN Pa3IUYHOTO
TUIA U YPOBHS CIIOKHOCTH, BKIIFOYAET KPUTEPUHU U IIKAJIBI OLIEHUBAHUS, a TAKXKE
«KJIIOUM» NMpaBuiIbHBIX 0TBETOB. POC (hopMupyeTcs Kak OTAEIbHBINA JOKYMEHT
U XpaHUTCS B AJIEKTPOHHOM BHE, 10cTyl K @POC nmpenocraBieH OrpaHUYEHHOMY
KpyTy JIUII.

4.3. Jlna caMOCTOSTENbHONM pabOThl OOYyYarolMXCsl NPH IMOATOTOBKE K
TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH U IPOMEKYTOYHOM aTTeCcTalluy B pabounx
nporpamMmax JTUCUHUILIIMH pa3MelIeHbl TUIIOBbIE MPOBEPOUHBIE 3aJaHuUsl, KOTOPbIE
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MOHO YCJIOBHO pa3C/INTh Ha 3aJaHUsl 3aKPhITOT0, KOMOMHHPOBAHHOTO H
OTKPBITOT'O TUIIOB.

3a7aHus 3aKPBITOTO TUMA — 3TO TECTOBBIC 3aJIaHUS, B KOTOPBIX KaXIbIi
BOIIPOC COIPOBOXJAETCS TOTOBBIMH BapHaHTaMH OTBETOB, M3 KOTOPBIX
HEO0OXO0IMMO BHIOpaTh OJMH WIIM HECKOJIBKO IPABHIIHHBIX.

3agaHusi KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIC 3a/IaHUS, B KOTOPBIX
KaXJIbIi BOIIPOC COMPOBOKIAETCSI TOTOBBIMU BapUAHTaMU OTBETOB, U3 KOTOPBIX
HEO0OXOJIMMO BBIOpAaTh OJIMH WM HECKOJIbKO MPAaBUJIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3afaHust OTKPHITOTO THIA — 3TO 3aJaHHUs, B KOTOPHIX Ha KaXKJIbIH BOIPOC
JIOJDKEH OBITh MPEJIOKEH pa3BepHYThIN 000CHOBAHHBIN OTBET.

B 3aBucumocTH OT THUMNA 3aJaHUS PEKOMEHJOBAHbI OIpEJCICHHAs
MOCJIEAOBATCIFHOCTh BBIMMOJHEHUS W CHCTEMa OIICHWBAHHUS BBITTOJHEHHS
3aJaHuM.
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4.4. Tunbl 3a1aHUH, CEHAPUU BBIIIOJTHEHUS, KPUTEPUU OLICHUBAHMS

TUIT 3BAJAHUA

NHCTPYKLUA

CHEHAPHU BBITIOJIHEHUA

KPUTEPUUN OUEHVMBAHUA

3amanue 3aKphITOro
THIIa C BEIOOPOM
OJIHOTO MPABUIHLHOTO
OTBETa M3 HECKOJIBKHX
BapHUaHTOB
MIPETOKEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MIPaBUJIBHBIN OTBET

1.BHuMaTensHo IMPpOYNTATh TCKCT 3aJIaHUA U ITIOHATD,
YTO B KAa4€CTBEC OTBCTA OKHMAACTCA TOJIBKO OAMH U3
MIPCAJTOKCHHBIX BAPUAHTOB.

2. BuumarensHo MpoYnTaTh NPCIAJIOKCHHBIC
BapHUaHT-ThI OTBCTA.

3. BoiOpaTh 0J1uH BEpHBII OTBET.

4. 3anucatb TOJIbKO HOMEp (WK OYKBY) BEIOPAHHOTO
BapHaHTa OTBeTa (Harpumep, 3 wiu B).

OTBeT cunTaeTcs BEPHBIM, €CITH
IIPaBWIBHO YKa3aHa Ludpa wiu
OykBa

3aHaHI/Ie 3aKPBITOTO
TUIIA HA YCTAaHOBJICHUC
COOTBECTCTBHUA

[IpouuTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBUE

1.BauMaTenbHO MMpOYUTATh TCKCT 3aJIaHUA U ITIOHATD,
4TO B KAYCCTBC OTBETA OKUAAIOTCA IMAPbI 3JICMCHTOB.

2. BuumarenbHO MpOYUTaTh 00a CIUCKA: CITUCOK 1 —
BOIPOCHI, YTBEP)KACHUS, (PaKThl, IOHATHS U T.1.;

CITMCOK 2 — YTBCPIKACHNA, CBOMCTBA 0OBEKTOB U T.H.

3. ConmocTaBUTh JIEMEHTHI CIIUCKA 1 ¢ dlIeMeHTaMu
cncka 2, chopMUPOBATH MAPHI AJIEMEHTOB.

4. 3anucatb nonapHo OykBbl U IUDPHI (B
3aBHCUMOCTH OT 3aJlaHHsI) BAPUAHTOB OTBETA
(manpumep, Al nnu b4).

OTBeT cynTaeTCsi BEpHBIM, €CIIH
NPaBWIBHO YKa3aHbI HUPPHI WK
OYKBBI

3alaHue 3aKpBITOTO
THUIIa C BEIOOPOM
HECKOJIBKUX

[IpounTaiite TEKCT,
BbIOEpUTE
IIPaBUJIbHBIE OTBETHI

1.BaumMaTensHO MMpOYUTATh TCKCT 3aJlaHUA U ITIOHATD,
YTO B KAa4C€CTBC OTBCTA O KMAACTCA HECKOJIBKO
MPpaBHUJIbHBIX OTBCTOB U3 MPCAJIOKCHHBIX BAPUAHTOB.

OTBeT cunTaeTCst BEpHbIM, €CIIH
IIPABWJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TIO3ULIUU U3
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MIPAaBUJIBHBIX OTBETOB
13 HECKOJIBKHUX
BAPHUAHTOB
MPEII0KEHHBIX

2. BHMMaTenbHO MPOYUTATH MIPEATIOKEHHBIE
BAPUAHT-ThI OTBETA.

3. BeiOpaTh HECKOIBKO TTPABUIILHBIX OTBETOB.

4. 3anucath TOJIBKO HOMEpa (MK OYKBBI)
BBEIOpAHHOTO BapuaHTa OTBeTa (Hampumep, 1 4 umun A
D).

OJTHOT'O CTOJIOIa BEPHO
COIOCTABJICHBI C MTO3UIUSMH
JIPYToro)

3aiaHue 3aKpBITOTO
THUIA HA YCTAHOBJICHUE
IIOCJICIOBATEIBHOCTH

[IpounTaiite TeKCT U
YCTaHOBUTE
IIOCJIEI0BATEIbHOCTh

1. BaumarensHO MpoOYnTaTh TCKCT 3alaHUA U
IIOHATH, YTO B KAYCCTBC OTBETA OXKHNAACTCA
IOCICJ0BATCIIBHOCTD DJICMCHTOB.

2. BEHuMaTenpHO MpoYnuTaTh NPCIIJIOKCHHBIC
BapHUaHTbI OTBCTA.

3. I[locTpouTh BEpHYIO MOCIEI0BATENBHOCTD U3
MIPEAJIOKEHHBIX DJIEMEHTOB.

4. 3anucatb OYKBBI/IIUQPHI (B 3aBUCIMOCTH OT
3aJjaHKs) BApUAHTOB OTBETA B HYKHOU
nocneaosareabHocTy (Harpumep, bBA nmm 135).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
MPaBUILHO yKa3aHa BCs
MOCJIE€0BATEIBHOCT IUGD

3anaHue
KOMOWHHUPOBAHHOTO
THUIIa C BEIOOPOM
OJTHOT'O TIPAaBUIIBHOTO
OTBETA W3
NPEUTOKEHHBIX U
000CHOBaHHEM BBIOOpA

IIpounraiite TEKCT,
BbIOEpUTE
MPaBWIbHBIN OTBET U
3aMUIINTE
apryMEHTHI,
000CHOBBIBAIOIIIIE
BBIOOp OTBETA

1.BHMMaTenpHO MMpOYUTATh TCKCT 3aJIaHUA U ITIOHATD,
YTO B KAa4CCTBEC OTBCTA OKHMAACTCA TOJIBKO OAMH M3
NPCAJIOKCHHBIX BAPHUAHTOB.

2. BamMmarenbpHO IMPOYUTATh NPEII0OKCHHBIC
BapHaHThbI OTBCTA.

3. BeiOpaTh OJ1H BEPHBI OTBET.

4. 3anucath TOJIBKO HOMEp (W11 OyKBY) BEIOPAHHOTO
BapHaHTa OTBETA.

OTBeT cunTaeTCsl BEPHBIM, €CIIH
NpaBWIBHO yKa3aHa mudpa uimu
OyKBa U IPUBEIECHBI
KOPPEKTHbIE apI'yMEHTHI,
HCIIOJIb3yEMbIE IIPU BHIOODE
OTBeTa
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5. 3anucaTh apryMeHThbI, 000CHOBBIBAIOIIUE BBIOOD
oTBera (Hampumep, 4 TeKCT 0OOCHOBAHWS).

3a/laHue OTKPBITOTO
THUIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TeKCT U
3aMUIINTE
pa3BEpHYTHIN
000CHOBaHHBIN OTBET

1. BaumarensHO MMpOYUTaATh TCKCT 3alaHUA U TIOHATH
CYTh BOTIpOCA.

2.IIpogymaTh JOTMKY M IOJIHOTY OTBETA.

3.3anucarb OTBET, UCHOJIb3YSl YETKHE KOMITAKTHbIE
(OpMYITHPOBKH.

4.B ciiyyae pacyeTHOM 3a/1au, 3a1IMCaATh PEIICHUE U
OTBET

OTBeT cuuTaeTcs BCPHBIM:

1. OrcyrcTBHE (PaKTHUECKUX
OIINOOK.

2. PackpeiTe o0bema
UCIIOJIb3YEMBIX MTOHATUI
(monHOTa OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hamu4Ke apryMeHTOB).

4. Jlornueckast
[IOCJIEI0BATEEHOCTD
M3JIaraeMoro Marepuaia.
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4.5. OOmas miKajga OIEHUBAHUS PE3yJbTAaTOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTaiuu ooydaromuxcs ¢ npumenenrnem bPC

ECTS

Hrorosas T bunapuas | = rpati ]
0a/LuIbHas OIlEeHKA PATMIMOHHA CHETEMA cHcTEMA wnomnoii | AV BunapHoi
95-100 OTIIIHO A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4TeHO C P/ Passed
65-74 D P/ Passed
55-64 Y 10BIETBOPUTEIHLHO E P/ Passed

0-54 HeynoBiieTBOpUTEIBLHO He 3auTeno F F/Failed

CootHomieHue 0OamwioB 32  TEKYIIMHA  KOHTPOJb
MIPOMEKYTOUHYIO aTTECTAIMIO, & TAKXKE TOBTOPHYIO MMPOMEKYTOUHYIO aTTECTAIUIO:

yCII€CBAaCMOCTH H

MakcumanpHas cymma | MakcuMmaiibHas MaxkcumanpHas MaxkcumanpHas
0aJuIoB 3a TEKYIIUN cyMMa 0aJijioB 3a UTOrOBas cyMMa 0aJioB 3a
KOHTPOJIb IIPOMEKYTOUHYIO OayIbHas MTOBTOPHYIO
yCIIEBAEMOCTH aTTECTALINIO OLICHKA MIPOMEKYTOUHYIO
aTTECTALIMIO
60 6a10B 40 GamioB 100 6as1oB 100 6aoB

5. ®opMbl aTTECTALIMH, TUNIOBbIE OLIEHOYHbIE MATEPUAJIBI 1JIsl TEKYIEro
KOHTPOJIsl yCTIEBAEMOCTH 00y4AIOIIMXCSl, KPUTEPUHU U IIKAJIbI OLlEHUBAHUS
10 KOHTPOJbHBIM TOYKAM

5.1. B xone peanuzanuu AUCUUILIMHBI UCTIONB3YIOTCS Cleaytonue GopMbl
TEKYLIEro KOHTPOJIS YCHEBAEMOCTHM oOydarommxcs (B TOM 4YHUCIE, 3aJaHUs K
KOHTPOJIBHBIM ~ TOYKaM): TECTUPOBAHHWE, YCTHBIA OMpOC,

IMPAaKTHYCCKOC 3a/laHNC

JIeJIoBasl  Urpa,

5.2. TunoBble OUEHOYHbIE MaTepHalbl Ui TEKYIIEro KOHTPOJISA
YCIEBAEMOCTH 00y4aroMMXcs (BHE KOHTPOJIbHBIX TOYEK):

Tunosble onleHoYHbIe MaTepuabl 0 TeMe 1: «KoHdaukTo0rns Kak

HAYKa).

Tunosbie BONPOCHI /ISl YCTHOTO OIPOCA
1. JlaiiTe onpeneneHne KOHMIUKTOIOTHU KaK HayKu. UTo sBIseTCS ee

00BEKTOM U TIPeIMETOM?

2. Ha3zoBuTe u oOXapakTepu3yWTe€ OCHOBHBIE JTallbl CTAaHOBJICHUSA

KOH(DJIMKTOJIOTUH.
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3. OOBbsICHUTE MEXIAUCIUIUIMHAPHBIN XapakTep KOHQIUKTOJIOTHH.
Kakue Hayku BHeCTU HauOOJBIINI BKIIA]] B €€ pa3BUTHE?

4. B uem 3akitouaercss mpakTH4yecKas 3HAYMMOCTh M MPUKJIAIHBIC
3a/1a4u KOH(MIUKTOIOTHH?
5. Kakue OCHOBHBIE METOIBI WCCIENOBAaHUS UCIIOJIB3YIOTCS B

koHukTONOoTHU? KpaTKko oxapakTepusyiTe OJUH U3 HUX.

TunoBbie TeMBbI AJM JOKJIAA0B

o CraHOBIIEHUE U pa3BUTUE KOH(IMKTOIOIMH KaK CAMOCTOATEIbHON
HAay4YHOU TUCIUIIJIUHBI.
o MexauCIMIUIMHAPHBIN XapakTep KOHQIUKTOIOIHH:

o a) BKJIaJl ICUXOJIOTHH,
o 0) BKJIaJ COIIMOJIOTHH,
o B) BKJIQ/I [TOJIUTOJIOTUU;
o I') BKJIaJl MEHEJ[KMEHTA.

Tunosblie 3a1aHUA 1)1 TECTUPOBAHMS

1. UYro u3 mnepeyncjeHHOro sBJseTcs HaubojJee TOYHBIM
omnpenejgeHneM KoHQpaukra?

a) OTKpBITOE CTOJKHOBEHUE C MPUMEHEHUEM (PU3HYECKOMN CUJIBI,

0) IIpomuecc pe3xoro obocTpeHus: MpOoTUBOpeUns U OOPHOBI IBYX U Oojee
CTOPOH B PEIICHUU MPOOJIEMbI, UMEIOIIEH JIUYHYIO 3HAYUMOCTb JJIS KaXKJI0TO U3
€ro y4aCTHUKOB;

B) JIto0ast cutyaiiusi, B KOTOPOil MPUCYTCTBYET Pa3HOIJIACHE;

r) [IoCTOSIHHBIN CTIOp MEXKTY JTFOJIbMH.

2. Kro u3 mnepeyMc/JeHHbIX YYEHbIX CYHTACTCHA OJAHMM M3
OCHOBOII0JIOKHUKOB COBPEeMEHHOI KOH(IUKTOJIOTum?

a) 3urmynn Opeiin;

0) dxozed I1uy;

B) Kapn Mapkc;

r) Paned dapengopd.

3. Kakas craaust KOHQJIMKTa XapaKTepu3yeTcs HAYaJIOM OTKPBITOIO
KOH(INKTHOT0 B3aUMO/IeiiCTBUsI, HCIOJIb30BAHHEM PA3JIUYHBIX CTPATEruid
U MONMBITKAMHU CHJION 10Ka3aTh CBOIO MPaBOTY?

a) JlarenTHas ctagus (CKpbITas);

0) Ctaaus sckanaiuu;

B) Ctagusi OTKPBITOr0 KOH(MIINKTA;

r) Cranus paspenieHus: KOoHMIUKTA.

4. Kakoii u3 nepeyncjeHHbIX BUA0B KOH()IUKTA MPOUCXOAUT BHYTPH
JIMYHOCTH M CBSI3aH C NPOTHBOPEYHEM MEXKAY PABHBIMU 10 CHJIE, HO
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NPOTUBOIOJIOKHO HANPABJEHHLIMU HHTEpecaMH, MNOTPEOHOCTAMHU WU
MoTUBamMu?

a) MeXITUYHOCTHBIN KOH(DIIUKT;

0) BHYTpUIHYHOCTHBIN KOH(JIHKT;

B) MexXrpynmnoBoi KOH(IIUKT;

r) Opranu3ainoOHHBINA KOH(IHKT.

Tunosble oneHouHble MaTepHadbl Mo Teme 2: «CoBpeMeHHbIE
COLMOJIOTHYECKHE KOHUenuMHu KOH(puKTOoB. IloHsATHE M CYWIHOCTH
KOH(IMKTA, OCHOBHbIE CTAIMH €r0 NPOTEKAHUSD).

Tumnosble BONPOCHI JIs1 YCTHOTO ONPoOca

1. HaiiTe onpenenenre coaibHOro KOHQUKTa. B uem ero kiroueBoe
OTJINYKE OT MEXKIUYHOCTHOTO?

2. Onumure CTPyKTypy KOH(MIWUKTA: HA30BUTE M PACKPOUTE €ro
OCHOBHBIE JJIEMEHTHI (CyOBEKTHI, 00BEKT, MHITUACHT U T.1.).

3. OxapakTepu3yTe OCHOBHBIE CcTaauu (dTambl) MPOTEKAHUs
KOH(DJIUKTA.

4. B dem coctouTt riaBHas ujiesi TEOpUM MO3UTUBHO-(PYHKIIMOHAILHOTO
koH(pukTa JIptonca Kozepa?

5. CpaBHute noaxoasl K KOHGIMKTY B Teopusax Kapna Mapkca u

Pansda dapennopda. Uto Mexxay HUMH OOIIETO U B UEM paziinyue?

Tunosbie TeMbl 111 JOKJIAA0B

dyHKIMOHAIbHAS MOJIebh KoHGKTa 3ummensi-Kosepa.
DBooIMoHHas MoJienb KoHdukTta P. Tlapka.

Kondmukr B Teopuu connansubix cucrem T. [Tapconca.
OynknuoHanusM P. Meprona.

Juanextnaeckuid Meto 1 KoHduukTonoruu P. Jlapenmopda.
KommyHukaruBHas koHuenuus konduukra H. JIymana.

Tunosblie 3a1aHUA 1)1 TECTUPOBAHUS

1. Kakoii THN KOH(PJIMKTA BO3HHUKAET MEXKIAY Pa3JIMYHbIMH
COMAIBHBIMH IPyNNIAMH (HANIPUMeEP, MEXKAY OTAeJaMH B KOMIIAHUM, paH-
KJIy0aMu, MOJTUTHYECKUMH MAPTUAMU)?

a) BHyTpUIMYHOCTHBIN KOH(DJIUKT;

0) MeXTHYHOCTHBIN KOH(JIHUKT;

B) MexrpynnoBoi KOH(IHKT;

r) KorHuTuBHBIN KOH(DIUKT.

2. Yto Takoe «KOH(PIUKTOreH»?
a) CnenuaiucT 1o pa3peineHnio KOHQINKTOB;
0) CnoBo, nericTBue uinu 0e37eicTBHE, CTIOCOOHOE MPUBECTH K KOH(MIIUKTY;
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B) [locnensss craaust KOHPIUKTA;
r) FOpunnueckuii ToKyMeHT, GUKCUPYIONTUH 3aBepliieHne KOHMIUKTA.

3. Kakas w3 ¢ynxkmmii kondaukra sBiasercs ITO3UTHUBHOM
(KOHCTPYKTHUBHOI1)?

a) Pa3zpyiienue conuanbHON CUCTEMBI,

0) CHsATHE ICUXOJOTUYECKON HAMIPSKEHHOCTH, (BBIMTYCK Mapa);

B) bonbIre sMonmoHallbHbIE U MAaTEPUATIbHBIE 3aTPaThI;

r) YXyJIueHue coluaibHO-IICUX0JI0THYECKOT0 KIuMaTa.

4. Kakas crparerusi moBeJleHHMsi B KOH(IMKTEe XapaKTepu3yeTrcs
HHM3KO0Il HATIOPUCTOCTHIO U HU3KUM YPOBHEM Koomepanuu?

a) ComnepHUYECTBO;

6) Komnpomucc;

B) M30eranue (ykiioHeHuUe);

r) [Ipucnocobnenue.

Tunosble OLCHOYHbIC MaTEepHaJbl IO TEME 3: «Tunmojorum wu
KJIaCCI/l(l)HKaIII/II/I KOH(l)JII/IKTOB. XapaKTepHCTHKa OCHOBHBIX BH/I0B

KOH(pIMKTA. MeToabl H3yYeHUsT KOH(PIUKTOBY.

Tunosbie BONPOCHI AJisl YCTHOTO OIIPOca

1. HazoBuTe OCHOBHBIE KpUTEpUU KIIacCUPUKAUUU KOH(IUKTOB H
NPUBEAUTE MPUMEPHI BUJI0B KOH(MDIMKTOB MO KaXKJOMY KPUTEPHIO.

2. B ueM 0coO€HHOCTHM BHYTPWJIMYHOCTHOTO KOHGMIukTa? Onuiure
OCHOBHBIE THUITbI BHYTPHMJIMYHOCTHBIX KOH(MIUKTOB 110 K. JIeBuny.

3. JlaiiTe XapakTepucTUKy MexXrpynmnoBomy KoH(ukTy. KakoBsl ero
OCHOBHBIE IPUYHHBI U MPOSBICHUS ?

4. Yro Takoe opraHu3annoOHHbIN KOHGIUKT? ONUIINTE €T0 OCHOBHBIC
BUJIbI (11O BEPTUKAJIU, 110 TOPU3OHTAIIH U T.11.).

5. Uro Ttakoe kaptorpadus KOHQIHMKTa W JJIsI KaKuX ILeJed oHa
IIPUMEHSIETCSA?

TunoBbie TeMBbI AJ JO0KJIA0B

. OcHOBHbIE KpUTEpUHU KJaccuukanuu KOH()ITUKTOB:
BHYTPWJIMYHOCTHBIE, MEXKJIMYHOCTHBIE, TPYNIIOBBIC, OPraHU3alHOHHBIE.

o Crneunduka v npumMepbl COUUATBHO-IOIUTHYECKUX KOH(IUKTOB B
COBPEMEHHOM MHUpE.

o CemeiiHple KOH(MIUKTBI: BUIBI, MPUYMHBI U  OCOOCHHOCTHU
IIPOTEKAHMUS.

o Meton kaprorpaduu KOH(MIMKTa KaK MHCTPYMEHT €ro aHajius3a H
JIMarHOCTUKH.

TunoBble 3aaHus 1JI51 TECTUPOBAHUSA
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1. Uto Takoe «3ckajganus KOHGPIUKTA»?

a) [Touck mocpeaHuKa JJi yperyJIupoBaHus CIopa;

0) 3aTyxaHue u IpeKpaiieHne KOH(INKTa;

B) O00CTpeHrne MPOTUBOOOPCTBA, YBETUUCHIE HHTEHCUBHOCTH U pa3mMaxa
KOH(JIMKTHBIX JICHCTBHUIA,

r) AHanu3 NpUYHH KOH(DIUKTA.

2. Kakasi U3 nmepe4mc/JIeHHbIX CTPAaTerMi MoBeAeHus B KOHQIMKTE 110
moaeau K. Tomaca npeamosiaraer crpemiieHHe 4YeJiOBeKa Y/AOBJIETBOPHUTH
HHTEepechl 00euX CTOPOH?

a) ConepHruuecTBO (KOHKYPEHITHUSA);

0) I[Ipucnocobienue;

B) KoMmnpomucc;

r) COTpyIHUYECTBO.

3. UTo U3 nmepevyucIeHHOro siBJsieTcs MPUYNHOM Bo3HHKHOBEHHS
KOH()VIMKTA, a He ero NPU3HAKOM MJIM MOCJIeACTBHEM?

a) [loBbIlIEHHBIN TOH r0JI0CAa U SMOLIUOHAIILHOCTD;

0) OrpaHMYeHHOCTh PECYPCOB (MAaTepUaIbHBIX, BDEMEHHBIX, CTATyCHbIX);

B) HanpsokeHnHast atMmocepa MeXy CTOPOHAMH;

r) OTCyTCTBME KOMMYHUKALIMK MEX]1y ONIMOHEHTAMHU.

4. Meaunanus — 310

a) Ctparerus yxojia OT KOH(JIMKTA;

0) Ctparerusi CWJIOBOIO MOAABICHUS KOHDIUKTA;

B) I[lpouecc yperynupoBaHus KOH(IHUKTa C MOMOIIbIO HEHTPAIBHOTO
TPETHETO Jinia (MIOCPETHUKA);

r) AHaIU3 MOCEICTBUIN KOH(IUKTA.

Tunosble OLCHOYHbIC MaTepuajbl TII0 TEME 4: «HpH‘lI’IHLI
BO3HUKHOBCHMUSA KOHq)J]I/IKTOB, CTpaTerum pearupoBaHnus.

Tunosbie BONPOCHI AJIsl YCTHOTO OIPoOca

l. HazoBute ©  oXapakTepu3yWTe OCHOBHBIE THUIIBI MPUYUH
BO3HUKHOBEHUS KOH(PIUKTOB (0ObEKTUBHBIE, CYOBEKTUBHbBIE, OPraHU3allMOHHBIE
u p.).

2. Onumure MOJENb IBYMEPHBIX CTpAaTEeTuil MOBEICHUS B KOH(PIUKTE
K. Tomaca u P. Kmuuimena.

3. B  kakoit curyarum  Hambosnee d¢¢deKTHBHA ~ CTpaTerus
corpynanuectBa? KakoBbl €€ CHIIbHBIE U ClTa0bIe CTOPOHBI?

4. Yro Takoe «xoHpHKTOTeHB»? [IprBenuTe mpumMepsl BEpOATBHBIX

HeBepOaIbHBIX KOH(PINKTOTCHOB.
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3. Kak BIIUSIHUE KOTHUTHBHBIX HMCKKEHUMN (Hampumep,
byHIaMEHTAIbHOW OIMOKKM aTpUOYIIMU) MOXKET TMPUBECTH K ACKaJallUU
KoH(pIuKTa?

TunosBble TeMbI JJI51 JOKJIA10B

o OOBEKTUBHBIE H  CYOBEKTHBHbIE MPUYUHBI BO3HUKHOBEHUS
KOH(JIMKTOB.
° Mopnens ctpareruii  moBefeHuss B koHpuukre K. Tomaca

(conmepHUYECTBO, COTPYTHUUIECTBO, KOMIIPOMHCC, U30eranue, mprucrnocooieHme):
aHaJM3 ¥ TIPUMEPHI MPUMCHCHHSI.

o Ponb cTepeoTunon, mpeapaccyIKOB U KOTHUTUBHBIX HCKaXCHUH B
3apO’KJIEHUU KOH(]IIUKTA.

Tumnosble 3a1aHUA /I TECTUPOBAHMSA

1. OcHoBHOe coJep:KaHUe 3aBeplIAINed CcTaauu (3aBeplIeHUs)
KOH(/IUKTA — ITO:

a) [louck npuyuH NPOTUBOPEUHS;

0) [lepexo K OTKPBITOMY MPOTUBOCTOSIHHIO;

B) Ilouck wu peanuzaius METOJOB MpeKpalieHuss KOH(MIUKTHOTO
B3aUMOJICHCTBUS, CHATHUS HANIPSXKEHHOCTH;

r) HakorineHnrue HeraTUBHBIX SMOIIHM.

2. Yro u3 mnepeuncienHoro HE sBiasiercsi MeToa0oM paspemieHus
KOH(IUKTA?

a) [leperoBopsr;

0) Menuarus;

B) Apbutpax (TpeTeiickoe pa3oupaTenbCTBO);

r) DcKaJalus.

3. «Kon(pukTHaAsA CUTyauusD»» — 3TO:

a) OTKPBITHII MHIUJACHT MEXKAY CTOPOHAMU;

0) HaxonuBmimecs TPOTUBOpPEUHs, COJACPXKAIIUE SIBHYIO MPUYUHY
KOH(IMKTA, HO €IIe HE Mepele/Iie B OTKPBITOE CTOJIKHOBEHHE,

B) @uHaNbHAS YaCTh KOH(PIIMKTA;

r) To xe caMoe, 4TO ¥ UHIIUJICHT.

4. B meronuke Kennera Tomaca o0CHOBHOe BHUMAaHHE Y/AeJIEHO
CJIeAYIOLIIUM BOIIPOCaM:

a) Uccnenyrotcst opMbl TOBECHUS JTIOCH B KOH(DIUKTAX;

0) OmpenensitoTcss cambleé KOHCTPYKTHUBHBIE W JECTPYKTHBHBIC (HOPMBI
MOBEICHUS B KOH(DIIUKTAX;

B) OmnpenensroTcss METOABl  CTUMYJIHPOBAHUS  KOHCTPYKTHBHOTO
MOBEICHUS B KOH(DIIUKTAX;
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F) Bce BBIIICIICPCUYNCIICHHBIC OTBCTHI.

Tunosbie OLICHOYHbIE MaTepHaJbI mno TEMeE 5:
«KoHn(pumkronornueckasi Tpaauuus paspelieHuss KOHQJIUKTOBY.
Tunosbie BONPOCHI /ISl YCTHOT'O OIPOCA

1. Ha3zoBuTe M pasrpaHuybTe€ OCHOBHBIE MOAXOABI K Pa3pELICHUIO
KOH(DJIMKTOB: CUJIOBOM, MTAPTHEPCKUM, YXO/ OT PEIIEHUS.

2. Uto Takoe meananus? ONUIINATE €€ KIIOYEBbIC MPUHLIMIIBI U 3TAIbI
IIPOBEJCHUS.

3. B 4dem pasHuma Mexay NpsMbIMU M HENMPSMBIMH IEPErOBOpaMu?
KakoBBI HX IPEUMYILECTBA U HEJOCTATKU?

4. Onummnre TeXHUKY «SI-BpICKa3blBaHUs). B yem ee nmpeumyIecTBo

niepent « ThI-BRICKa3bIBaHHEM» B KOH(DIUKTHOM CUTyarim?
5. Yro takoe BATNA (Best Alternative to a Negotiated Agreement) u
KaK €€ OIpeIeJICHUE BIUAET Ha CHUITY MTO3UIIMM Ha TTeperoBopax?

TunosBble TeMbI JJI51 JOKJIA10B

° OCHOBHBIE TMOJXOJBl K Pa3pelIeHUI0 KOH(IUKTOB: CHUJIOBOM,
MAapTHEPCKUM U yXOJ OT PELICHMUSI.

° [TeperoBopsl Kak OCHOBHOW METO/I pa3pelieHnuss KOH(IUKTOB: BUJIBI,
9Tanbl 1 TEXHUKH BEICHUS.

° Menuanuss kak ajbTepHaTHBHas (opma pas3pelieHusi CIOpOB:
MIPUHITUIIBI ¥ 3TaMbl Mpoliecca.

° TeXHUKU U METOJbI «S-BBICKA3bIBAHUSD U AKTUBHOTO CIYIIAHHS B

YPETYJIUPOBAHUU MEKIUYHOCTHBIX KOH(MIUKTOB.

Tunosoe npakTn4yeckoe 3ajaHue

OtpaboTka 0a30BBIX NPAKTUK MEAUATOpa: HEUTPaTbHONH CTOPOHBI,
MIOMOTAIONIe ONMOHEHTaM pa3peliuTh KOH(IUKT Ha MpuMepe KOH(IUKTa
MEXIY ABYMS COCEISIMU B TOCTUHUIIE U3-32 IIyMa.

OnHa cropoHa mHojaraer, 4YTo MMEEeT NPaBO Ha THUIIMHY, BTOpas — 4TO
MOJKET MOIIyMETh paaud Becellbd. 3ajauell MeauaTopa B TaKOM Cilydae — He
IPUHUMATh YbIO-TMO0 CTOPOHY, a OpPraHMW30BaTh KOHCTPYKTHBHBIA pazroBop,
JIOCTUTHYB KOHCEHCYCa.

TunoBble oOLEHOYHBbIE MaTepuHajbl MO TeMe 6: «MoaeaupoBanue
KOH(ITHKTa».

Tunosbie BONPOCHI AJisl YCTHOIO OIIpPoca

1. Yro moapazymeBaeTcsi MOJ MOJECIMPOBAHMEM KOH(IMKTA W JUIS
KaKHX LeJI€H OHO UCIIOJb3yeTCA?

2. OnuinTe OCHOBHBIE AIEMEHTBI, KOTOPbIE HEOOXOIUMO BKJIFOYMTH B
CTPYKTYPHYIO MOJIEJIb KOH(IIUKTA.

3. Kakue wurpoBpie Meroabl  (CUMYJSILIMM,  JI€JIOBBIE  WUIPBHI)
UCHOJIb3YIOTCS B KOH(PIMKTOJIOTUU U YEMY OHM y4dat?
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4. Kak MoxHO Hcnonb3oBath Meto case-study (pazdop keicoB) aiis
aHaM3a U MOJIETTUPOBAaHMS KOHGIMKTA?

5. KakoBbI OCHOBHBIE OTPaHUYEHUS U TPYIHOCTH IIPU MOAECIUPOBAHUU
CJIOHBIX COITMATBHBIX KOH(PIUKTOB?

Tunosble TEMbI AJIA JORJIAA0B

° UrpoBsie MeTO/1bl B KOH(MIUKTOIOTHH: UCIIOIb30BaHUE JETOBBIX UTP
Y CUMYJISIIIUM JIJ1s1 aHaliu3a KOH(PJIMKTHBIX CUTYaIui.
° [TocTpoeHue CTPYKTYpPHOM MOJICTTH KOH(IMKTA.

IIpumep TeMbl AJ1s1 1€J10BOI UTPHI

Tema: «Kaprorpadus koHpaukTay.

[lenb: HAy4YUTHCS CUCTEMHO aHAIM3MPOBATh KOH(DIUKTHYIO CHUTYAIHIo,
BBISIBIISITh BCEX YYACTHHMKOB, UX UHTEPECHI, MO3UIIMH, PECYPCHI U B3aUMOCBS3H,
YTOOBI MOCTPOUTDH KapTy KOH(MIUKTA.

Cuenapuii: B 1u3aiiH-O0po, paloTarolieM Haj 3allyCKOM HOBOTO
HKOJIOTUYHOT'O0 aBTOMOOMIISI, Ha3pell CEPbE3HBIN KOH(IIHUKT.

o Apt-nupektop (AHHA) HAacTaMBaeT HA HCMOJb30BAHUMU TOJBKO
CaMbIX WHHOBAIIMOHHBIX M JIOPOTHX «3CJIEHBIX» MAaTepUaIOB, YTOOBI 3aSBUTH O
npemuyM-cermenTe. OHa TOTOBa TMOKEPTBOBATH CPOKAMHU M YaCTHIO MPUOBLIH
panu J0BECHUS U3CTHs 0 COBEPIICHCTRA.

° PykoBoautens otaena mpousBojacTBa (Makcum) yTBEpkKIaeT, YTO
MIPEIIOKEHHBIE MaTEPHAIbl HEMPAKTHYHBI JIJIT MAcCOBOTO IMPOM3BOJICTBA, MX
MIOCTAaBKM HECTAOMIIbHBI, a C€0ECTOMMOCTD OyIET 3alpeieIbHON, UTO CIETAeT €€
KOMMepueckd mnpoBaibHOM. OH TpeOyeT HCHoNIb30BaTh 0oJee JOCTYIHBIC
aHaJIOTH.

o Menemkep mno wmapketunry (Tumodeit) omacaercs, dTO
3aTSHYBIIUECS CIOPHl TNPUBEAYT K CPBIBY 3alycka, 3alJTaHUPOBAaHHOTO K
[TerepOyprckoMmy MeEXKIyHApOAHOMY OJKOHOMHYEeCKOMY (opymy. OH yxke
noo0emnan XypHainy «3a pyném» «PEBOJIONHUOHHBIN aBTOMOOWIB» W OOUTCS
MOTEPATH TOBEPUE KIUEHTOB.

Kondnukt napanuzoBai paboTy: KOMaHJa HE MOXKET MPUUTH K €AUHOMY
pelIeHnI0, 00CyKACHUS MepepacTatoT B JUUHBIC OOUIbI, TOPSIT CPOKH.

IIpaBuna urper:

1. YuacTtHuku nenstca Ha rpynnsl no 3-5 uenoBek. Kaxnmas rpynma
MOJIy4aeT ONUCAHHBIM BbINIE KeWc. 3ajada TpyIl — HE PEelIUTh KOHQIUKT, a
CMOJIETTUPOBATh €T0 M CO3/1aTh quarpaMmy (KapTy) KoH(pIuKTa.

2. T'pynnmam mpejiaraercsi IOCIEIOBATEIbHO IPOAHAIU3UPOBATH
KOH(MDIIUKT U OTPa3uTh 3TO HA KapTe:

° KTo siBnsieTcst rmaBHBIMM y4acTHUKaMU (OCHOBHBIE CTOPOHBI)? KTO
MOXET ObITh BTOPUYHBIMU yYaCTHUKAMU (HampuMep, T'eHepaJbHbIA JUPEKTOD,
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KOHEYHbIE MmoTpeduTenu, noctaBuiku)? Kaxaplii yuacTHUK 000O3HayaeTcsi Ha
KapTe CBOMM CTHUKEPOM.

o Jns KaXXaoro KIOYEeBOTO YYaCTHUKA HEOOXOJIUMO OMNPENENIUTh:
MO3ULKS: YETO OH TOBOPHUT, 4TO Xx0oueT? [loueMmy OH 3TOro xouer?
o Kakumu pecypcamu  obOnamaer Kaxaas CTOpoHa  (BJACTb,

uHdopmarmsi, sKcnepTusa, JeHbru)? KakoB xapakTep CBs3eld MEXIy HUMU
(COIO3HMKH, ONMTOHEHTHI, HeNTpauibl)? CBsi3M 0003HAYAIOTCA HA KapTe CTpeJIKaMu
C TOSICHEHUSIMU.

o Uto sBisieTCs LEHTPAIbHBIM 00BEKTOM criopa?

o Ha ocHOBe cOOpaHHBIX TaHHBIX TPYIINA CO3/Ia€T €ANHYI0, BU3YaIbHO
MOHATHYIO CXeMy KOH(IIMKTa, KOTOpasi HarJIsiTHO MOKA3bIBAET BCIO CUCTEMY.

TunoBble oOHeHOYHBbIE MaTepuajdbl MO0 TeMe 7: «IddeKTUBHOE
NOoBeAeHUE B KOHPIUKTAXY.
Tunosbie BONPOCHI /ISl YCTHOI'O OIIPOCa

1. Uto Takoe HMOIMOHAIBHBIM MHTEIJIEKT U KaK €ro pa3BUTHE
MOMOTaET B yIPaBJICHUH KOHPIUKTAMU?

2. Onumure aaropuT™M YyHOpaBlICHUS COOCTBEHHBIMH 3MOILIMSIMHU B
OCTpO KOH(IMKTHONU CUTYaIIHH.

3. Uro Takoe AakTUBHOE CIyIIAaHWE MU KaK €ro TEeXHUKU (3XO,
nepedpazupoBaHre, yTOUYHEHHE) TIOMOTAIOT B pa3penieHuu KOHMIUKTOB?

4. Kak npaBuiibHO 1aBaTh U MIPUHUMATH KOHCTPYKTUBHYIO KPUTHUKY ?

5. B gem cocTtouT TexXHONOTHS TpeoOpa3oBaHUSI JAECTPYKTUBHOTO

KOH(JIMKTA B KOHCTPYKTHBHBIN?

TunoBbie TeMbI JJIs JOKJIA10B

o Pa3Butre SMOIMOHATBLHOIO HMHTEUIEKTA KaK KOMIICTCHIIUU JJis
() PEKTUBHOTO MOBEICHUS B KOH(PIUKTE.

o VYrpasieHue dMONUSIMU U TEXHUKH CAMOPETYJISIIUA B CTPECCOBOU
CUTYallMH KOH(IIMKTA.

o KoHCTpykTHBHAasT W JCCTPYKTHMBHAsT  KPUTHKA:  QJTOPUTMBI
MIPEAOCTABJICHUS U ITOJTYyYCHHUS 00paTHON CBS3H.

TunoBasi TeMa NPaAKTH4YECKOI0 3a1aHUS
AHann3 1000ro KOH(MJIUWKTAa U3 JIMYHOW JKU3HU WM U3 KU3HU
3aMeyaTeIbHbIX JI0JEH COrIaCHO CIEAYIOIEMY TUIaHYy:

o OMHUCaHuEe CYyTH KOH(IIMKTA, €r0 YYaCTHUKOB U KOHTEKCTA;

o Kakas CTpaTerus noBejeHus Obliia BBIOpaHa U MOYEMY;

o KaKhe SMOIMU OBbUIM HCIBITaHBbI, KaK OHU TOBJHWSJIA Ha CJIOBa U
MOCTYIIKH, YAJIOCTh JI UMH YIIPABJISTh B X0J1€¢ KOH(DIMKTHON CUTYaIlNH;

. KaKOW aJbTEpHATUBHBIN CIEHAPUM, OCHOBBIBASCh HA MaTepHUAIAX

JIEKIIMU, MOKHO ObLIO OBl pazpadorath? Kakue TeXHUKM MOTriau Obl MOMOYb B
CTJIa)KUBAaHUU KOH(IUKTA?
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TunoBble oneHouyHble MarTepuadabl nmo Teme §: «lIpakTHyeckas
KOH(INKTOJIOTUS B YIIPABJIEHYECKOM KOHCYJIbTHPOBAHUM.
Tunosbie BONPOCHI AJIs1 YCTHOTO OIPoOca

l. KakoBa poib pykoBOAuTENsl B MPOPMIAKTUKE U YPETryIHMPOBaAHUU
OpPraHU3alMOHHBIX KOH(PJIUKTOB?

2. Ha3zoBuTe OCHOBHBIE THUIWYHBIE HPUYMHBI BO3HUKHOBEHHUS
KOH()JIMKTOB B OpraHU3al1y.

3. Yro Takoe OpraHu3allMOHHAsl KyJbTypa M KaK OHa BIMSIET Ha
KOH(DJIMKTHOCTb B KOJIJIEKTUBE?

4. OnummuTre anropuT™ AeUCTBUI PYKOBOJIUTENS MO YPEryJIUPOBAHUIO
KOH(IMKTa MEKIY ABYMsI IOAUYNHEHHBIMH.

5. Kakue TeXHOJI0ruM U METO bl YIIPABJIEHYECKOT0 KOHCYJIbTUPOBAHUS

HCIIOJIB3YIOTCA IJIA pa6OTBI C CUCTCMHBIMHU OpPraHU3alliOHHBIMU KOH(i)JII/IKTaMI/I?

TumnoBbie TeMbI JJIS1 JOKJIAT0B

o Ponb  pykoBoguTenss B YOPABIEHHMH  OPraHU3alMOHHBIMH
KOH(JIUKTaMHU.

o Kelic-ananu3:  Pa3spermieHne  KOHKPETHOIO  KOPIOPATUBHOTO
KOH(IMKTA (Ha MpUMepe U3BECTHOW KOMIIAaHUH WJIM TUIIOTETUYECKOM CUTYalluH).

o [IpodunakTuka KOH(QIUKTOB B OPraHU3alUU: CO3/IaHUE CUCTEMBI
KOMMYHUKAIIUI U KOPIIOPATUBHOM KYJIBTYPBHI.

TunoBasi TeMa MPaKTHYECKOT0 3aaHUS

['pynmoBas pabota (Bo3MOkHa paboTa WHAMBUIYAILHO) MO pa3paboTke
porpaMmbl M0 MPO(GUIAKTUKE KOH(DIUKTOB B OpraHM3aIUsAX: JUArHOCTHKA,
BHECCHHE TMPEJIOKEHUN 10 W3MEHEHUSIM, IUJIaH BHEJIPEHUS U OXHUIACMbBIN
pe3ynbTar.

5.3. OIMH UM HECKOJBKO TEMAaTUYECKHUX OJIOKOB AUCIUIUIMHBI 3aBEPILIAIOTCS

KOHTpobHOU ToukoM (nmanee — KT). Tekymwuii KOHTpPOJIb YCIEBAEMOCTH I10
JTUCLUIUIMHE TIpeaycMaTpuBaeT He MeHee 2 (nByx) u He Oonee 10 (mecstu) KT B

TCUCHUC IICPHOJa OCBOCHHUA NJUCHUILIINHEBI.

MaxkcuManbHOE KOJMYECTBO OayioB 3a J000W Tum padbor B pamkax KT
coctasisier 100 (cTo) 6annos.

Pacnipenenenne BecoBbix koddp¢unmentoB mo KT B pamkax TeKymero
KOHTPOJISl YCTIEBAEMOCTH 110 JUCIUIUIMHE U (POPMYIIBI pacueTa:

HaumenoBanue
KOHTPOJbHOU TOUKH

MaxkcumanbHOE
KOJIMUYECTBO 0alsioB
3a paboTy B paMKax
KT, koTopoe moxet

HaOpaThb CTYJCHT

Koadduuuent Beca
KOHTPOJIbHOW TOYKH

PesynbTar
KOHTPOJbHOW TOYKH,
Y4acTBYIOLIUHI B
dbopMHUpOBaHUH
WUTOTOBOM OaIITLHOU
OLIEHKH T10 TUCHUIUINHE
(oTpakaeTcs B )KypHaJe

BPC & CJIO)
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KT 1 100 0,14 14
KT 2 100 0,14 14
KT 3 100 0,16 16
KT 4 100 0,16 16
Hroro: X 0,6 60

dopmyna pacdera pe3yiabTaTa KOHTPOIHHON TOUYKH:
Pesynbrar koHTposnbHOU Touku = KonnuectBo 6amioB 3a pabory B pamkax KT X
KoaddunmeHT Beca KOHTPOILHON TOYKH.

KT-1
Tema 1,2
YCTHBIN 0NIPOC, TOKJIA, TECTUPOBAHUE

KT-2
Tema 3.4
Y CTHBINM ONPOC, JOKJIAA, TECTUPOBAHUE

KT-3
Tema 5,6
Y CTHBIN OnpocC, JOKJIAad, MTPAKTUYECKOE 3aJJaHUE

KT-4
Tema 7,8
YCTHBIN 0npOC, TOKIIAl, TPAKTHYECKOE 3aJaHHE

5.4. ®opMbI TEKyIIEro KOHTPOJIS ycrneBaeMocTu odyuaromuxcsi B pamkax KT u
TUTIOBBIC OIIEHOYHBIE MaTEePHAIbI:

Jist xaxaoi (GopMbl TEKYHIEro KOHTPOJISL YCIEBAEMOCTH OOYy4YaroIIMXCs B
pamkax KT onpeznenensl KpUTEPUH OLICHUBAHUS PE3YJIbTATOB BHIITOJIHEHUS 3aJaHUS.

Kpumepuu oyenusanus ycmnozco onpoca:

Jnamnazon

Kpurepuun orieHku
putTep 1 Oa/I0B

Onucanue KpuTepus

CTyneHT OJTHO pacKpbLI BOMPOC,
0-40 HCIIOJIb30BaJl KOPPEKTHBIE ONPEICIICHNUS],
MIPUBEIL IPUMEDBI.

[lomHOTa ¥ TOYHOCTH
OTBETA

OtBeT nocienoBaTesieH, XOpouio
Jloruka u cTpykrypa

0-30 CTPYKTYPHUPOBAH, BEIJICIIEHEI OCHOBHBIE
U3J10KEHUA TPYKTypHp » BRUI
TE3UCHI.
Hcnons3oBanue 0-20 KoppekTHoe npumeneHue
TEPMHUHOJIOTUH 1po(heCCHOHAILHBIX TEPMUHOB U
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MOHSITHHI JUCITHUITIINHEI.

AprymeHTanus u
000CHOBAaHHOCTD

0-10

Br1BOIBI MOAKPETIIIEHBI TEOPUEH,
MIPUMEPAMU, TAHHBIMU.

HToro MmakcumaibHO:

100

Kpumepuu oyenusanus ooxnaoa:

Kputepuu ouenku Jlnanason Onucanue Kputepus
PHTEP O0aJIIOB PHTEP
CoOoTBeTCTBHE TEME, UCTIOJIb30BAHUE
Conepxanue u
0-35 aKTyaJbHbIX UCTOYHUKOB, ITyOHHA
PacCKpbITHE TEMBbI
aHaJIn3a.
['paMOTHOCTH 0-25 Hanuune BBeneHUS, OCHOBHOM YacCTH,
M3JI0KEHUS 3aKJIFOUEHMUST; JJOTUUECKUE TTEPEXO0IbI.
Odopmienue u KauecTBO cimaitioB/pa3iaToqHbIX
TEXHUYECKOE 0-20 MaTepHaioB, TPAMOTHOCTh, COOJTIOICHHE
HCTIOJIHCHUE dbopmMmara.
IIpe3eHTanoHHbIE 0-15 YBEpPEHHOE BBICTYIUIICHUE, KOHTAKT C
HaBBIKU ayIMTOpUEH, COOJIIOJICHHUE perlaMeHTa.
YMeHue apryMeHTHPOBAHO OTBEYATh HA
OTBeThI Ha BONPOCHI 0-5 pry P
JOTIOJTHUTEJIbHBIE BOITPOCHI.
HToro MmakcumMabHO: 100

Kpumepuu OYEHUBAHUA MeCMUPOBAHUA.

Kpurepuun ouenku Jlnanason Onucanne Kkputepus
PHTED 0aJIoB PHTEP
Mporer banier HaYUCSAIOTCS TPOMOPITMOHAIBHO
P 0-100 KOJIMYECTBY BEPHBIX OTBETOB OT OOIIETO
MPaBUJIbHBIX OTBETOB
qucja BOIPOCOB.
JlononnumenvHolii
y Jloeuunocms, nontHoma u MO4YHOCMb
Kpumepuii (npu .
0-10 PA36EPHYMBIX OMBEMO8 (ecau
HAIUYUU OMKDLLMbLX
npeodycmMompeHo mecmom,).
80NPOCOB)
Htoro MakcumanabHO 100

Kpumepuu OYEHUBAHUA NPAKMUYECKO2O0 3a0aHUsL:

Kpurepuu oneHku Jluanason Onucanue KpuTepus
PHTED 0ayioB pHTep
[IpaBuIBHOCTH 0-40 3aJaHue BBHITTOJTHEHO B COOTBETCTBHUH C
BBIIOJTHCHUS TpeOOBAaHUSIMH, PEIICHUE BEPHOE. .
[IpencraBiensl 4ETKHE OOOCHOBAHUS
OO0OCHOBaHHOCTH U Ny
0-30 BBIOPAHHBIX METOJIOB, PACUETOB,

apryMeHTalus

PELICHUM.
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ITonHoTa M 0-20 Pabota conepxut Bce HEOOXOUMBIE
JeTaJIN3alus AJIEMEHTBI, BBIBOJIbl, PEKOMEHJALINH.
Hannune HecTanaapTHRIX PEIIECHUN,
TBOpUECKN MOAX0 0-10 IIPUMEHUMOCTD PE3YJILTAaTOB B
MTPAKTHUKE.
HTtoro MmakcumanbHoO: 100

Kpumepuu oyenusanus oenogoti uepul:

Kpurepuun orenku Huanason Onucanue KpuTepus
putep Oa/uI0B PHICP
CreneHb ydyacTus B UTpE,
AKTUBHOCTD U .
. 0-30 WHUIIMATUBHOCTbH, BKJIIOYEHHOCTD B
BOBJICUEHHOCTD
polIecC.

KauectBO 0-25 CooTBETCTBUE TTIOBEACHUS 3aJaHHON
BBIIIOJIHEHUS POJIU pOJIH, PEATUCTUYHOCTD JEUCTBUM.
JlocTrReHME Lenu 0-25 O} pexTUBHOCTD NEUCTBUI C TOUKU

UTPBI 3pEeHUs MOCTABJIICHHON B MT'PE IICNIH.
B3aumoneiictBue ¢
YMenue paboTaTh B KOMaH/Ie, BECTH
JTPYTUMHU 0-20
MIepEerOBOPHI, HAXOAUTH KOMIIPOMHMCCHI.
YYaCTHUKAMU
Hroro makcumManbHO: 100

[IpumeHeHne B cUCTEME OIICHUBAHMUS:

Kaxnas dopma xontposns B pamkax KT ounennBaercs mo 100-6amnbHo# mikase.
Hroroselii 6amt no popme KOHTPOJIL = cymma 0ajuioB 10 KputepusM (He Oosiee
100). 3aTem Oamn ymHoxkaetcst Ha Bec ¢popmbl B pamkax KT.

5.5. OnucaHue JONMOJHUTENBHBIX MaTepUaioB U  00OpyJdOBaHUS,
HEOOXOMMBIX JIJIs1 BBIIIOJIHEHUS POBEPOYHBIX 3a/IaHUM.

Jist mpoBeleHUs 3aHATUNW MO JUCHUIUIMHE HEOOXOIHMMO CJeaylolee
MaTepHAIbHO-TEXHUUECKOE OOECIeueHHe: yueOHbIe ayJUTOPUU JIJISl TIPOBEIACHHUS
3aHSITHH CEMUHAPCKOTO THUMA, TPYIIOBBIX W HHIWBHIYAIbHBIX KOHCYJIHTAIUH,
TEKYIIErO0 KOHTPOJII W MPOMEXKYTOUYHOW  aTTECTAllMd, TOMEIIECHUS IS
CaMOCTOATEILHOM pabOTHI.

[TpakTryeckue 3aHATHS U CAMOCTOSITENIbHAS paboTa (YaCTHIHO) TIPOBOSATCS
C UCTOJI30BAHUEM JUCTAHIIMOHHBIX 00pPa30BaTENIbHBIX TEXHOJOTUH. JIeKITMOHHBIE
MaTepuasibl pazMelieHbl B cucteme https://Ims.ranepa.ru. MHTEpHET-CEpBUCH U
AJIEKTPOHHBIE  pecypchl  (IIOMCKOBBIE  CHCTEMBI,  DJEKTPOHHAsl  IOYTa,
npodecCuOHalIbHbIE TEMaTUYECKUE 4YaTbl W (POPYyMbI, OHJIAWH SHIMKIIONEINH,
CIIPaBOYHUKH, OUOIMOTEKH, DJCKTPOHHBIE y4eOHbIE W y4eOHO- METOIUYECKUE
MaTepualbl).
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6. ®opMBbI IPOMEKYTOYHOM ATTECTALMU, KPUTEPHUHU U HIKAJIA OlleHMBAHMS,
TUIIOBBIE OIICHOYHbIE MATEPHUAJIbI MO TUCHUIINHE

6.1. [IpomexyTodHast aTTecTaIis MPOBOAUTCS B (hopMe 3a4éTa.
3ader mpoBOAUTCA B (pOpME YCTHOIO OMIpoca.
6.2. TunoBble OIIEHOYHBIE MATEPHUAIIBI TPOMEKYTOUYHON aTTECTALNH.

Tunosbie Bonpocsl sl 3a4€Ta
l. Kondnukronorus kak HaydHas cHCTeMa 3HAaHUW O TpPUYMHAX
BO3HMKHOBEHUS, 3aKOHOMEPHOCTSIX PAa3BUTHUA U CHOCO0AX YperyJiupoBaHUs
COLIMAJIbHBIX KOH(IJIUKTOB.
[IpoGnema KoOH(MIUKTA B UCTOPUH OOIIECTBEHHOM MBICITH.
HazoBute 00beKT, mpeaMeT 3a/1a4u KOH(IUKTOIOTHH.
OnumnTe GyHKIMOHATIBHYIO MOeNb KoHHKTa 3ummens-Kozepa.
OnummuTe SBOTIONUOHHYIO MOIeNb KoH(pukTa P. ITapka.
Onuiute KOHGIUKT B Teopun couraiibubix cucteM T. [Tapconca.
Omnwumute ¢pyHkiuonanu3m P. MepTona.
Huanexktudeckuit Mmeton koHpaukronoruu P. Jlapennopoda.
9. KommyHukaruBHas koHuenuusa konduukra H. JIymana.
10. Enunas reopust KOH(QIUKTA.
11. HazoBure coBpeMeHHbIE KOHIIETIIMN COLUATBLHOTO KOH(MIUKTA.
12.  Ilepeuucnute  MEXKIUCUUIUIMHAPHBIE U NPUKIAJHBIE  ACIHEKThI
KOH(ITUKTOIOTHH.
13.  CyObekT, npeaMer, 00beKT, GYHKIIMH KOH(IIUKTA.
14. JluHamMu4ecKue mokazarenu KOH(IUKTA.
15. VYyactHuku KOH(MIUKTA
16. KoH(MauKT Kak COIMaIbHBIN POIIecC.
17. OObEeKTUBHBIE W  CYOBCKTUBHBIE  TPEANOCBUIKM ©  (aKTOPHI
BO3HUKHOBEHUS COLIMATBHBIX KOH(DIUKTOB.
18. IIpobGnema kinaccupuxanuu KOHMIUKTOB B 3apyOEKHOM U OTEUECTBEHHON
KOH(DJIMKTOJIOTUH.
19. CoumanbHas poib U PyHKIUU KOH(DIUKTOB.
20. 3aKOHOMEpPHOCTH MO3UTHUBHOIO M HETaTUBHOTO BO3JIEUCTBHS KOH(MDIMKTOB
Ha pa3BUTHE OOILIECTBA U YEIOBEKA.
21.  OpraHu3anMOHHO-YIPABJICHUYECKHE OCHOBBI BOSHUKHOBEHUS COLIMAIIbHBIX
KOH(JIMKTOB.
22. MotuBanus KOH()IUKTHOTO MOBEICHUS.
23.  OcCHOBHBIE CTpaTe€TUW TOBEJACHUS JIUYHOCTH B KoHQumkTe (ceTka K.
Tomaca u P. Kunnmena).
24.  Mmuoroobpasue crmoco00B peryaupoBaHus U pa3penieHus KoH(IuKTa.
25.  Mopenu noBeAeHUs B KOH(DJIUKTHBIX CUTYalUsX.
26. KoHpponTanmonnslii MeHekMEHT Halimkena XoBapaa.
27.  IlpoGnemsbl peryaupoBaHus TPYAOBBIX KOH(MIUKTOB.

e
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28.  KouaukTsl mpu paboTe OpraHoB BIACTH C HACEIICHUEM..

29. HudopmarmonHoe npoTuBoOOPCTBO B KOH(IIUKTE.

30. IleperoBopbl KaKk METOJ yperyIupOoBaHuUs KOHMINKTOB

31. Cneuuduka Mmeauanuy U GpacuIUTaIUH.

32.  ApOutpax v IUIIIOMATHS KaK METOJIbI IIOCPETHIUYECTBA.

33.  Crpykrypa, GyHKIHH, CTHIH TPOIECCa IEPETOBOPOB.

34. Taxktuyeckue mnOpUEMBI M METOAbl ONTHUMHU3ALMUU  IEPETOBOPHOIO
nporecca.

35.  MHcTUTYyTHl KOH(MIUKTOpa3pEIICHHUS.

36. Mogenu sckananuu KOHMIUKTA.

37. CTpykTypHas MOJeNIb KOH(DIUKTA.

38. Teopus rpadoB B KOHGIUKTOIOTHH

39. CTpyKTypHO-UTPOBOI aHAINU3 KOH(IUKTOB.

40. Memunanusa. KoroueBble NpPHHIMIBI W NPEUMYIIECTBA KaK METOJa

paspernieHus: KOHGIMKTOB MO0 CPABHEHHUIO MHBIMH CTIOCOOaMH.

41. Teperuko-npamMaTUYECKUN aHATN3 KOH(IUKTOB.

42. HWudopmarmoHHass AMATHOCTUKA JOKOH(PIMKTHBIX W KOH(MIUKTHBIX
CUTYyalHi.

43. CMMHM kak HHCTPYMEHT BO3JEHCTBHUS HA KOH(DIUKTHBIE CHUTYalHUU.
[Tybnuuuctryeckast MHTepIpeTanus KOH(IUKTA.

44.  Anroputmbl aedcTBuil s 3)PEKTUBHOrO MOBEACHUS B KOH(DIMKTHOU
CUTYalIUH.

45.  ODHOCTOPOHHME U JBYCTOPOHHHUE NEUCTBUS KaK (PAKTOp BOSHUKHOBEHUS
U yperyJaupoBaHusi KOH(MIUKTA B MEKyHAPOAHBIX OTHOIICHUSX.

46. IloHsaTue nyulield ajabTEpHATUBBI MeperoBopHomy pemnieHuio (BATNA).
ITocpeITHMYECTBO U MEPETOBOPHI C YUYACTUEM TPEThEHW CTOPOHBI KaK OCHOBHOWU
NYyTh YPEryJIUpOBaHUS MEXTyHAPOIHBIX KOHPIMKTOB B COBPEMEHHYIO 3MOXY.
47. OcHOBHBIE 3amayvl KOH(IMKTOJIOra-KOHCYJIbTaHTA TIpH pabore ¢
KOH(JIMKTOM B OpraHU3aIiH.

Tumnosbie IMPOBCPOYHBLIC 3aJaHUA OJIsI CaMOIIOATIOTOBKH O6yanOHICFOC$I K

IIPOMEKYTOYHOMN aTTECTALNHN:

Twum 3aganns

CueHame BBIITOJIHCHU S

Turnossie 3aJJaHUs

3aganue 3aKpPBITOTO
THUIIAa C BELIOOPOM OJTHOTO
MPaBHJIBHOTO OTBETa W3
HECKOJIbKUX BapHUaHTOB

1. BaumartensHO
MPOYUTATh TEKCT 3aJaHUs
M MOHSATH, UYTO B KAUECTBE
OTBETa OXKHUJAETCS TOJILKO
OIMH W3 TPEHJIOKEHHBIX
BApUAHTOB.

2. BuumarennrHo
IPOYUTATH

PEJIOKEHHBIE BapUAHTBI

1. Koudnukronorus Kak Hayka
U3ydJaerT:

A) TOJIBKO MEKIUYHOCTHBIE CIIOPHI;
b) xonpaukTH BO Bcex ux popmax u
TIPOSIBIICHUSIX

B) HCKIIOYMTENBHO MOTUTHIECCKUE
IPOTHUBOCTOSTHUS.

2. Kakoii

nus3 NEPCUYNCICHHBIX
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OTBETA.

3. BoiOpath ouH BEpHBIiA
OTBET.

4. 3anucarb TOILKO HOMEP
(umm OykBY) BBIOPaHHOTO

aneMeHToB HE BXOmuT B CTpyKTYpy
KoH(pIUKTA?

A) cyOBeKThl KOH(DIUKTA;

b) 00bexT KoHIMKTA;

B) nocpennuk;

BapUaHTa oreta | I') uHIIUACHT.
(manpumep, 3 unu B).
3amanue 3aKpbITOTO | 1. BuumarenbsHo | 1. YcTaHOBUTE COOTBETCTBUE MEXKTY
TUINA HAa YCTAHOBJIEHWE | IPOYUTATh TEKCT 3aJaHMs | YYEHBIMM M WX  BKJIAJOM B
COOTBETCTBUS U TIOHSTh, YTO B Ka4€CTBE | KOHPIMKTOIOTHIO:
oTBeTa oxupjatorcs mapsl | 1) ['eopr 3ummens
2JIEMEHTOB. 2) JIrrouc Kozep
2. Baumarensro | 3) Pansd Jdapennopd
mpouuTaTth 00a CHHCcKa:
cnucok 1 — Bompockl, | A) Teopus MMO3UTHUBHO-
YTBEPKJICHHUS, ¢bakThl, | GyHKIIMOHATHEHOTO KOH(IUKTA
MOHSATHS U T.J.; CIUCOK 2 — | B) Konuenmus COLMAIBHOTO
YTBEPXKJIEHUA, CBOMCTBA | AM(depeHIupPOBaAHUS
00OBEKTOB U T.JI. B) JnanexkTuuyeckas Teopus
3. ConocTaBUTh 3JIEMEHTHI | KOH(IIUKTA
cnucka 1 ¢ anemMeHTamu
cnucka 2, copmupoBarth | 2. YCTaHOBUTE COOTBETCTBUE MEKITY
napbl DJIEMEHTOB. TUTIAaMA ~ KOH(JIMKTOB U HX
4. 3anucaTh MOMNAPHO | XapaKTEPUCTUKAMU:
oykBel u mudpsl (B | 1) Kondaukt naTtepecos
3aBUCUMOCTH OT 3ananus) | 2) Kondaukr neanocrei
BApUAHTOB oreeTa | 3) KoHbaukT uaeHTHGUKAIAH
(mHanpumep, Al nnu b4).
A) CroikHOBEHHE MaTepUaIbHBIX
noTpeOHOCTEM
b) [IpoTuBopeune
MUPOBO33PEHYECKUX MTO3ULIUN
B) [IpoTuBOopeune B
NPUHAJICKHOCTH K COLIMAIBHBIM
rpyInmam
3ananue 3aKphITOrO | 1. Buumarensno | 1. Kakue w3 mnepeyucieHHbIX
THTA c BBIOOPOM | MPOYUTATh TEKCT 3aJaHUs | METOJIOB OTHOCATCS K
HECKOJIbKUX U TIOHSTh, YTO B KAYECTBE | KOHMIUKTOIOTHH?

IMpaBUJIbHBIX OTBCTOB U3
HCCKOJIbBKHNX BApUAHTOB

OTBETA OKHIacTCs
HECKOJIbKO  TPaBUJIbHBIX
OTBETOB u3
PEAJIOKEHHBIX
BapUAHTOB.

2. BaumarensHO

A) HaGmronenwe;

b) DxcnepumeHT;

B) Kaprorpadus kondpaukra;
') XumMuueckuil ananus.

2. Kakue

"3 NMCPCUNCIICHHBIX
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IIPOYNTATH
IPEIJIOKEHHBIC BapUAHTBI
OTBeTA.

3. BpiOpath HECKOJIBKO
MPaBUIILHBIX OTBETOB.

NPUYUH OTHOCSTCS K OOBEKTHBHBIM
npUYrHAM KOH(IIUKTOB?

A) OrpannyeHHOCTb PECYPCOB;

b) JInunas nenpusizHb;

B) OpranuszanuoHHas CTpyKTypa;

4.  3anmcate  Toibko | I') Paznuuue TemnepamMeHTOB.
HoMepa (miaum  OyKBBI)
BBIOpAHHOTO BApUAHTA
orBeta (Hampumep, 1 4
wim A T).
3ananue 3aKphITOrO | 1. BuaumarensHo | 1.YcTanoBure IPaBUIIbHYIO
TUMA HA YCTAHOBJIEHUE | IPOYMUTATh TEKCT 3aJIaHUS | TOCJIEA0BATENbHOCTh cTagui
MOCJIE10BATEILHOCTH U TIOHSTH, YTO B Ka4€CTBE | pa3BUTHUS KOH(DIUKTA:
OTBETa OKMJIACTCA TOJBKO | A) Dckananus;
onuH u3 mpemnoxkeHHblX | b) [IpenkondnukrHas cutyanus;
BapUAHTOB. B) 3aBepmienne koHpIHKTA;
2. BuumarensHo | I') OTkpbITOE TPOTUBOOOPCTBO.
MIPOYUTATh
MPEAJIOKEHHbIE BapUaAHTHI | 2.Y CTAaHOBUTE MOCIEI0BATEILHOCTD
OTBETA. ATaIoB MEIUAIUY:
3. BeiOpatb oaun BepHbiii | A) [loanucanue cornameHus;
OTBET. b) Ananu3 no3uuuii 1 UHTEPECOB;
4. 3anucarts ToapKO HOMEp | B) YcranoBnenue npaBui;
(umu OykBy) BbIOpanHOTO | I') BeipaGoTka pemienus.
BapuaHTa OTBETA.
5. 3anucarh apryMeHTHI,
000CHOBBIBAIOIIE BBHIOOD
orBeta  (Hampumep, 4
TEKCT 0OOCHOBAHMSI).
3ananue OTKpHBITOrO | 1. BuaumarensHo | 1. JlaliTe omnpeneneHue MNOHSATHUIO
TAMA C Pa3BEPHYTHIM | IPOUUTATH TEKCT 3aJIaHUS | «COLIMATbHBIN KOH(JIUKT.
OTBETOM Y TIOHATH CYTh BOIIPOCA. Hazosure €ro OCHOBHBIE
2. IlpogymaTh JIOTHKY M | XapaKTEPUCTUKH.
MOJIHOTY OTBETA.
3. 3anucaThb OTBET, | 2. Onumure CTpPATETHUIO
UCIIONb3Y S 4yéTKHe | coTpyaHuyectsa B  Mogenn K.
KOMIAKTHBIC Tomaca. B kakux curyanusx oOHa
(bopMyTHPOBKH. HauOonee 3¢ dhexTuBHA?
4. B cmywae pacu€THOU
3a7a4u, 3anucath | 3. KakoBbl OCHOBHBIC KOMIICTCHIIUH
pEILIEHUE U OTBET. KOH(JIMKTOI0Ta-KOHCYJIbTaHTa?
Ilepeuncnure 151 KpaTKo
O0XapaKTEPU3YUTE.
3amanue 1.BaumartensHo 1. Kakoll mojaxoa K pa3perieHuro
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KOMOWHUPOBAHHOTO

THUIIa C BELIOOPOM OJTHOTO
MPaBUIILHOTO OTBETA W3

TIPETOKCHHBIX
000CHOBaHWEM BBIOOpA

n

IPOYUTATh TEKCT 3a/JaHMUs
U TOHATh, YTO B KAY€CTBE
OTBETa 0KHIAETCS TOJBKO
OIMH W3 MPEHJIOAKEHHBIX
BApUAHTOB.

2. BuumarensHO
MIPOYUTATh
PEAJIOKEHHBIE BapUAHTHI
OTBETA.

3. BeiOpath OJIMH BEPHBIi
OTBET.

4. 3anucarb TOJIBKO HOMEP
(umu OyKBY) BBIOPaHHOTO
BapuaHTa OTBETA.

5. 3anucarh apryMeHTHI,
000CHOBBIBAIOIITUE BHIOOD
orBeta  (Hampumep, 4
TEKCT 0OOCHOBAHMSI).

KOH(MIUKTOB SBIISIETCS Hambosee

3p(PEKTUBHBIM B JIOJATOCPOYHOM
NEepCreKTUBe?

A) CunoBoi;

b) KomnpomuccHsiii;

B) Corpynuuuectso.

2. UYUro Takoe BATNA B
IIEPErOBOPHOM Ipouecce?

A) Haunydmas  anpTepHaTHBa

00CyX/1aeMOMY COTJIAIlICHUIO;

b) Hauxyammii cieHapuii pa3BUTHS
IIEPErOBOPOB;

B) Ilnan nelictBuii B ciaydae cpbiBa
IIEPErOBOPOB.

6.3. Kputepun u mkana oueHuBanusa Ha ocHoBe bPC.

Kpumepuu u 6annvnas wikana onpedensiromes npenooasamenem

KPUTEPN OHEHNBAHUA

PE3VIJIbTAT B
BAJIJTAX

Jan noauwiil, 6 102UtecKol NOc1e008amelbHOCMU PA36ePHYMbliL
omeem Ha NOCMABIEHHbLIL BONPOC, 20€ OH NPOOEMOHCIPUPOBATL
3HAHUSL npeoMema 8 NOJIHOM 00beme Y4eOHOL NPOSPAMMbL,
00CMamo4Ho 21yO0KO OCMbICIUBAEM OUCYUNTUHY),
CAMOCMOSIMENbHO, U UCHEPRbIBalouje omeeyaem Ha
OONOTHUMENbHbLE BONPOCHL, NPUBOOUM COOCMBEHHbIE NPUMEPDL NO
npobdremamuxe noCmasleHHo20 80NPOCd, peuui NPedloNCeHHbLE
npakmuieckue 3a0anus 6e3 ouubdox

40

Jlan pazeeprnymeolii omeem Ha NOCMABNEHHBIL 8ONPOC, 20€ CIYOeHMm
O0eMOHCmMpUpYem 3HAHUsL, NPUOOpemerHble Ha TeKYUOHHbIX U
CEeMUHAPCKUX 3aAHAMUSAX, d MAKHce NOYUeHHble NOCPeOCTNEOM
usyuenusi 003amenbHuIX Y4eOHbIX Mamepualos no Kypcy, oaem
apeymeHmupoeaHHvle 0meemol, NPUSOOUN NPUMEPDI, 8 Omeeme
npucymcmaeyem c80000H0Oe 81A0eHUe MOHOJIOSUYECKOU PeUbio,
Jl02UYHOCMY U nociedogamenbHocms omeema. OOHaKo
00nycKaemcsi HemoYHocmo 8 omeeme. Pewun npednosicennoie
npakmuyeckue 3a0aHus ¢ HebONbUUMU HEMOYHOCAMU.

30-39

Jan omeem, ceudemenbcmayowuli 8 OCHOBHOM O 3HAHUU
npoyeccos uzy4aemou OUCYUNIUHbBL, OMAUYATOWUTICS
HeooCmamouHou 21yOuHOU U NOJIHOMOLL PACKPLIMUSL MeMbl,
3HAHUEM OCHOBHbLIX BONPOCO8 MeopuUl, c1abo chopMUpPOBaAHHbIMU
HABbIKAMU AHANU3A S68NEeHULL, NPOYECCO8, HeOOCMAMOYHbIM
YMeHUueM 0asamv apeyMeHMUposanHvle Omeemsl U NPU8OOUMbs

20-29
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npumepsl, HeOOCMAMOYHO C80O0OHBIM 8l1A0EeHUEM MOHOJIO2UYECKOU
peubio, 102UYHOCIbIO U NOCIe008AMELHOCHIbIO OMBEENd.
Jonyckaemcsi HeCKOIbKO 0uUOOK 6 COOEPAHCAHUU OMBema U
peutenuy NPAKmu4ecKux 3a0aHull.

Jan omeem, komopuiii cooepaicum psao cepbe3nvlx HemoYHoCmel, 0-19
0OHAPYAHCUBAIOWULL HE3HAHUE NPOYECCOB U3YUAEMOU NPEOMEMHOU
obnacmu, OMaUYAOWULICS He2lyOOKUM PACKPbIMUEeM membl,
He3HAHUeM OCHOBHBIX 0NPOCO8 MeOPUU, HECHOPMUPOBAHHBIMU
HABbIKAMU AHANU3A AGNIEHUL, NPOYECcCo8, HeYMeHUeM 0a8amb
ap2ymeHmupo8anHvle omeemol, c1abvim 61adeHuem
MOHONI02UYECKOU peublo, OMCYMCmeuem 102U4HOCIU U
nocnedogsamenvHocmu. Bvi6oowvl nosepxnocmmuoi. Pewenue
NPAKmMu4ecKux 3a0aHull He bINOJIHEHO, m.e. CMYOeHm He ChOCOOeH
omeemums Ha 80NPOCHL OAHCE NPU OONOIHUMENLHBIX HABOOAUUX
80NPOCAX NPenooasamels.

6.4. OmnmcaHue JOMONHHUTEIBHBIX MaTepuaioB ©  00OpyIOBaHUS,
HEO0OXOIUMBIX JIJISI BBITIOJIHEHHS TPOBEPOUHBIX 3aJIlaHUM (npu HeobXxooumocmi).

Metonpl 0Oy4eHHS C HCIHOJIb30BAaHUEM HWH()POPMAIMOHHBIX TEXHOJIOTUN
(KOMITBIOTEPHOE TECTUPOBAHUE, TIEMOHCTPALIUS MYJIbTUMEAUNHBIX MAaTEPUAIIOB).

NHTepHET-CepBUCHl U BJIEKTPOHHBIE PECYpChl (IMIOUCKOBBIE CHUCTEMBI,
AJIEKTPOHHAS TI0YTa, MPOGECCHOHANBHBIC TEMATHIECKUE YaThl U (hOPYMBI, OHJIANH
DHITUKIIOTICINH, CIIPABOYHUKH, OMOIMOTEKH, DJICKTPOHHBIC Y4eOHBIC W y4eOHO-
METOJUYECKUE MaTEPUAIIbI).

7. MeToan4ecKkue MaTePHAJIbI 10 OCBOCHUIO TUCIUILINHBI (MOTYJIs1)

O01mme pekoMeHIAUM 10 U3YUYEHHU IO TUCHMUIJIMHBI

[ToaroToBKa K 3aHATHUAM JIOJDKHA HOCUTH CUCTEMAaTUYECKHM Xapakrep. JTo
MO3BOJIUT OO0Yy4YaloIeMycss B TOJTHOM OObEME BBIMOJHUTH BCe TpeOOBaHUS
npenojaBarenss. OOydarOMMMCs PEKOMEHIYeTCsl U3ydaTh KaKk OCHOBHYIO, TaK U
JIOTIOJIHUTENIbHYIO JIUTEPaTypy, a TakKe 3HAKOMUTHCS C HHTEpPHET-pecypcamu
(cmcok mpuBeAEH B paboueld mporpamme aucuuruinHbl). Ocoboe BHUMaHHE
CIeyeT YACNSITh TMPAKTHUYECKUM acTleKTaM KOH(MIUKTOJIOTHH, TOCKOJIBKY
JUCLUUIUIMHA UMEET BBIPAKEHHYIO MPUKIAJHYI0 HAITPABICHHOCTb.

MeTtoanyeckue yKazaHHus 110 OATOTOBKE K YCTHOMY OIIPOCY
IToaroroBka K yCTHOMY OIPOCY MPEANOJIATaeT U3YUYEHUE B COOTBETCTBUU C
TEMaTUKON  JUCLMIUIMHBI  OCHOBHOM M JOIIOJHUTEIBHOM  JIMTEpaTyphl,
HOPMAaTUBHBIX JOKYMEHTOB, HHTEPHET-UCTOYHUKOB. PeKomMeHyercs:
® H3Yy4YWUTh KOHCIIEKTHI JIEKI[UN U MaTepHUasbl, pa3MEIIEHHBIE B CUCTEME
nuctaniionHoro ooyuyenus (CLO).
® BBIJCIIUTH KIIFOUEBBIC MOHATUS U TEPMHUHBI IO KaXA0W TeMe, yOeauThes
B UX IIPAaBUJIBHOM IIOHMMAaHUHU.
e 1popaboTaTh BOMPOCHI JIJIsl CAMONPOBEPKH, IPUBEAEHHBIE B YUECOHBIX
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ocoOusIX u paboyeit mporpamme.

® [IOJATOTOBUTH MPUMEPHI U3 PEATTLHON IPAKTUKH (TOCTUHUYHBIN OU3HEC,
chepa  OOCIy>XKMBaHUS,  YIOpaBICHHE) M1  WLIOCTPALIUU
TEOPETUYECKUX MOJIOKECHUH.

® [poJyMaTh BO3MOXKHBIE CBSI3M MEXAY TeMaMHu, TaK KaKk MHOTHUE
BOIPOCHI HOCAT MEKIUCITUTUTMHAPHBIN XapaKTep.

MeToauyeckue peKOMeH/IAIUN [0 COCTABJIECHHUIO J0KJIaAa
OOyuaronuiics TOTOBUT JIOKJIaJl B ()OpME YCTHOIO COOOIIECHUSI MO TEME
TUCUUIUTMHBL.  JlokJan JOMKeH JEeMOHCTPUPOBAThH YMEHHE paboTaTh ¢
uH(popMalrel, aHaTu3UPOBaTh U CUCTEMATU3UPOBATH MaTepUAl.
IIpennaraercs ciexyomas CTpPyKTypa A10KJajaa:
1. Beenenue:
— yKa3bIBaeTCsA TeMa U 1eJb JI0KIIa/a;
— 0003HaYaeTCsl AKTYaJIbHOCTh MPOOJIEMBI;
— (hOopMyTUPYIOTCS 3372491 U KPATKO OMUCHIBACTCS CTPYKTYpa JIOKIIaja.
2. OcHOBHOE coaepxaHme:
— MOCJIEI0BATEIbHO PACKPHIBAIOTCS TEMATUUECKUE PA3JIEIIbI;
— MIPUBOJISATCS TEOPETUUECKUE TTOJIOKEHHUS, OJIKPETUIEHHBIE IPUMEPAMU;
— QHAJIM3UPYIOTCS PA3IMYHbBIE TOUKHU 3pEHUS HA TPoOeMy (€CIu MPUMEHUMO).
3. 3akioueHnue:
— (hOpMYIUPYIOTCS OCHOBHBIE BBIBO/IBI;
— MIpeJIararoTcs PEKOMEHIAIUU WU BO3MOKHBIC ITyTH PEIICHUs
PacCMOTPEHHOMN MPOOJIEMBI.
TpedoBanus kK 0GOPMIICHUIO M MIPE3CHTALMH:

. O6bEM BoicTyIIeHUS: 10—15 MUHYT.

. Hcnonb3oBanue HaTJISTHBIX MaTepHalioB (mpe3eHTanus,
pa3aTOYHbIN MaTepual) MPUBETCTBYETCS.

. Jloknan nomkeH ObITh MpECTaBIeH B yCTHOU ¢dopme, ¢ 4YETKOMH
TVKIIAEH, YBEPECHHBIM BIIaJICHUEM MaTEPHAIIOM.

. OO0s3aTenbHO ydacTHe B OOCYKICHHHM, OTBETHl Ha BOIPOCHI
ayJIMTOPHUH.

MeTozmqecmde PEKOMEHIAUA 11O MOATOTOBKE H YYaCTHUIO B IleJIOBOﬁ urpe

Henosasg wurpa (W) — 3T0 MeToj akTUBHOTO OOYy4Y€HHUS, MOJEIUPYIOLIUNA
peanbHyI0 KOHQIMKTHYIO cuTyaruio. llenb — pa3BUTHE HABBIKOB aHaJN3a,
KOMMYHHKAITUH, TPUHSITHS PEIICHUH B YCIOBHIX KOH(IUKTA.

AJITOPUTM NMOATOTOBKY U YYACTHSA:
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N3yuyeHue ycji0BUM UTPbI:
— 03HAKOMBTECH C CLICHAPUEM, PABUIIAMH, PACIIPEICICHUEM POJIEH;
— NPOAHAIM3UPYUTE LEIU BAIIEH POJIM U APYTUX YYACTHUKOB.

IHoaroroBka crparerum:
— OIIPEJEIINTE BO3MOKHBIC JIMHUM [IOBEICHUS, aJIbTEPHATUBBI,
— [IOArOTOBBTE apTYMEHTBHI, IPOAYMANUTE TAKTUYECKUE XOJIBI.

Yuacrtue B urpe:

— aKTHUBHO B3aWMOJICMCTBYUTE C APYTUMHU YYACTHUKAMU;

— coOJIIoaiiTe MpaBuUiia U PEriiaMeHT;

— CTPEMMTECH JIOCTUYb LIeJIel CBOEH POJIU, HO YUUTHIBATE OOLLYIO JUHAMUKY
WTPBI.

AHaJu3 pe3yJibTaTOB:
— TI0CJIE UTPBI POAHATU3UPYUTE CBOU JCHCTBUS, YCIEXU U OIIHUOKH;
— chopMyIUpPYHTE BBIBOBI O MPUMEHEHHBIX TEXHUKAX pa3pelIeHus] KOHPIUKTA.

Pexomenmanuu mo padore ¢ JJuTepaTypoi U pecypcamu

1.
2.

W

Haunurte ¢ OCHOBHOM IUTEPaATYPHhl, YTOOBI YCBOUTH 0a30BbIC MTOHSATHS.
Hcnonp3yiiTe AONOMHUTENbHbIE HMCTOYHUKH I YTAyOJIEHHOTO HW3YYCHHS
OTJENbHBIX TeM (HampuMep, paboThI IO MEANALINH, YIIPABICHUIO KOHPIUKTaAMH
B OpraHu3alim).

. ObOpamaiitech K HMHTEpHET-pecypcaMm  (DJIEKTPOHHBIC OuOJIMOTEKH,

HpO(i)GCCI/IOHaJIBHBIG IMopTaJibl, 0a3ml CTaTeﬁ) oA IIOUCKAa AaKTYaJIbHBIX
MAaTCpUaJIOB U KEMCOB.

. BenmuTe KOHCTIEKTHI, BBIIEISSI KITFOUEBHIC HIIEH, TEPMUHBI, CXEMBI.
. OOcy>kaiite CIOKHBIE BONPOCH B paMKax ceMuHapoB, Ha ¢opymax CJO, B

IPYNIOBBIX YaTax.

. CucremaTnueckas pa60Ta IO 3TUM PCKOMCHIAIMAM ITO3BOJIMT YCIICIIHO OCBOUTH

IUCLUMIUINHY, Pa3BUTh MPAKTUYECKHE HABBIKM YMpPABICHUS KOH(PIUKTAMH H
MOJITOTOBUTHCS KO BceM (hopMaM KOHTPOJISL.

8. YueOHas iureparypa u pecypcbl HHGOPMALIMOHHO-
TeJIeKOMMYHUKAIIMOHHOI ceT UHTepHeT

8.1. OcHoBHas nuTepaTypa

1. AnmynoB, Anatonuii SxoBneBuu. Kondmaukromorus : yueOHuk / A. .
Annynos, C. B. baknanosckuii. - Mocksa : KHOPYC, 2022. - 264 c. - Texkcr:
BJICKTPOHHBIM. -

URL: https://www.book.ru/view5/6413915138ad8b5e0f9673d374d25a01
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https://www.book.ru/view5/64f3915138ad8b5e0f9673d374d25a01

2. Koundnukronorus : yuednuk / C. U. Campirun, JI. 1. Cronspenko, M. A.
BacekoB [u 1p.] ; moa penakuueit JI. 1. Cronsipenko. — PoctoB-Ha-/[oHy :
®denukc, 2025. — 300 c. — ISBN 978-5-222-44814-4. — TekcT : 37E€KTPOHHBIH //
Jlanb : AJIEKTPOHHO-OUOIMOTEeUHAS cucrema. — URL:
https://e.lanbook.com/book/523697 .

3. CemenoB, Brnagumup AnatonseBud. Kondaukronorus : yuebHoe mocobue
/ B.A. CemenoB. - MockBa : Al Ilu Ap Menua, 2021. - 383 c. - Tekcr:
anexkTpoHHbIi. - URL: https://www.iprbookshop.ru/102329.html.

4. Pacnionosa, H. U. [lcuxonorust konguukra : yueoHuk g By3os / H. W.
PacnonoBa. — Cankr-IletepOypr : Jlanb, 2026. — 216 ¢c. — ISBN 978-5-507-
54619-0. — TekcT : 251eKTpOHHBIH // JIaHb : 2IEKTPOHHO-OUOINOTEYHAS CUCTEMA.
— URL.: https://e.lanbook.com/book/520897 .

8.2. JlonosHUTENbHAS TUTEpATYypa
1. AnexceeB, O.A. KoHduukTonorus u yrnpaBlieHHe [DJIEKTpOHHBIN pecypc] :

yue0. nmocooue / O.A. AnekceeB. - DnekTpoH. gaH. - Caparos : Al [Iu Op

Menua, 2015. - 238 c. http://www.iprbookshop.ru/33853

2. AdanaceeBa E.A. OcHoBbl KOH(pUKTONIOTHUU: ydyeOHOEe mocobue.-Caparos:
By3oBckoe  oOpazoBanue, 2014. - 159 ¢ DOBbC  IPRbooks
http://www.iprbookshop.ru/19276.html

3. Annynos, Anaronuit SIxoBneBud. Kondmaukronorus [31aekTpoHHbIN pecypce] :
[yaeOHuk 11t By30B] / A. A. Anuynos, A. U. lununos. - DAEKTpoH. AaH. -
CII6.[u ap.] : Tutep, 2015. http://ibooks.ru/reading.php?short=1&isbn=978-5-
496-01605-6

4. UleitnoB, Buxtop IlaBmoBuu. YmpapieHne KOHPIHMKTAMU [DIECKTPOHHBIN
pecypc] / B. I1. le#inoB. - Dnextpon. aad. - CI16.[u ap.] : [Turep, 2014. - 576
c. http://ibooks.ru/reading.php?short=1&isbn=978-5-496-00725-2

5. I'pumuna, Hatanus Bnagumuposna. [Icuxonorust koHdukTa [ M€K TpOHHBIN
pecypc] / H. B. I'pumuna. - Onexktpon. gaaH. - CII6.[u ap.] : Ilutep, 2015.
http://ibooks.ru/reading.php?short=1&isbn=978-5-496-01114-3

6. Jleono, Hukonait Mnbuu. MeTonpl n3yueHuss KOHQIUKTOB U KOHPIUKTHOTO
noBeneHus : [yue6. mocoodue] / H. 1. Jleonos ; Poc. akan. oOpazoBanusi, Mock.

IICUXO0J0oro-cou. yu-1. - M. : MIICVY, 2013. - 281 c.
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http://ibooks.ru/reading.php?short=1&isbn=978-5-496-01114-3
http://www.iprbookshop.ru/33853
https://e.lanbook.com/book/520897
https://www.iprbookshop.ru/102329.html
https://e.lanbook.com/book/523697

7. Tlcuxonorusi KOH(JIUKTA : Hay4Y.-MPAKT. MOCOOME I JTOJKHOCTHBIX JIWIL
TaMO>KEHHBIX OpraHoB / ['oc. kazeHHOE 00pa30BaT. YUPEKACHUE BBICII. TIPO.
oOpazoBanus "Poc. TamoxenHnas akan." C.-Ilerep6. ¢un. um. B. b. bo6kosa ;
[aBT.-cocT.: A. B. ArpamenkoB u np.]. - CII6. : PUO CII6 ¢un. PTA, 2012. -
281 c.

8. CemenoB, Bnagumup AnaronbeBud. ctopus 3apy0exHON KOHPIUKTOIOTHH :
yueO. mocobue [ By30B, BEAYLIMX MOArOTOBKY No Hampasienuto 050100
"Ilen. obpazoBanme"] : B 2 T. / B. A. Cemenos, A. Il. Ucaes ; denep. Toc.
Oro/KeT. 00pa3oBar. yupexkjaeHue Boicil. nmpod. odOpazoanus Poc. akaa. Hap.
X03-Ba 1 roc. ciy>k0sbI ripu [Ipe3unente Poc. ®enepanuu, Ces.-3ar. uH-T ymp. -
CII6. : U3n-Bo C31Y PAHXuI'C, 2014. T. 1 .- 262 c.

9. Cemenos, Bnagumup AnaronseBud. Mctopust 3apy0ekHON KOH(MIUKTOIOTHY :
yueO. mocobue [ By30B, BEAYLIMX NOATOTOBKY N0 Hampasienuro 050100
"ITen. o6pazoBanue"] : B 2 T. / B. A. Cemenos, A. Il. Hcaes ; denep. roc.
Oro/KeT. 00pa3oBat. yupexkjaeHue Boicil. nmpod. oOpazoBanus Poc. akaa. Hap.
X03-Ba 1 roc. ciyx0b! mpu [Ipesunente Poc. ®eneparuu, Ces.-3am. WH-T yIIp. -
CIIo. : U3n-so C311Y PAHXuI'C, 2014. T. 2 . - 351 c.

10.CrenanoB, EBrennii MBanoBuu. CoBpemeHHass KoHpuukronorus : OOmue
MOAXO/Abl K MOJICTUPOBAHHUIO, MOHUTOPUHTY W MEHEKMEHTY COITHATbHBIX
KOH(JIMKTOB : [yueb. mocobue no HanpasieHuto "Kondnukronorus" - 040300]
/ E. N. Ctenanos. - U3n. crep. - M. : YPCC, 2015.- 172 c.

11.

8.3 HopmaTuBHBIe NPpaBOBbIE JOKYMEHTHI U MHAS NMPaBOBasi MHPpopManus
He ucnone3yrorcs

8.4. UnTepHeT-pecypcnbl

OO6yuaronuMmces obecriedueH J0CcTyn K MmatepuanaM kypca B CJ1O Akagemun
http://Ims.ranepa.ru, a Takxe uepe3 calT HayuyHoW OubOmmoreku _https://sziu-
lib.ranepa.ru/ x ciaeayomuM MOAMUCHBIM JIEKTPOHHBIM PECYpCaM:

Pycckosi3bIYHbIE PeCYPChI.
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http://nwipa.ru/
http://nwipa.ru/
http://lms.ranepa.ru/

Inekmponno-oubauomeunsvie cucmemnt (IbC):

1. Dnekrponnas 6mbauoreyHas cucrema iBooks.ru. YueOHuku u yueOHbIE
noco6ust s yauBepcutetoB Poccun. https://ibooks.ru/

2. DnexTpoHHast OnbnmoTeyHas cucrema «Jlanpy». Komiekiun KHUT BeAyIx
U3JIaTEIbCTB YUEOHOW M HAYYHOM JIUTEPATYphl, a TAKXKE U3JIaHUA POCCUMCKHUX
BY30B 10 OCHOBHBIM OTpacisiM 3HaHui. https://e.lanbook.com

3. DnekTpoHHas OubnuoTteuHass cuctemMa «IPR Smarty - 6Gomnee 10 000
y4eOHUKOB, Y4YEOHBIX MOCOOMH, MOHOTpaduil M HAyYHBIX H3JaHUA MO BCEM
oTpaciiaM 3HaHui. https://iprbooks.ru

4. DnexTpoHHas OuOMMOTEYHas cuUcTeMa «Znanium» - IOJIHbIE TEKCTHI
y4€OHUKOB IO IOPUCHPYACHIIMH, SJKOHOMUKE, €CTECTBEHHBIM U OOLIECTBEHHBIM
HaykaM. fnpo ponna — muteparypa xonauara MHOPA-M. https://znanium.com

5. DnekTpoHHas OuOnuoredHas cucrema «Book.ru» - moOJHBIE TEKCTHI
y4eOHMKOB 1O IOPUCIPYJICHIMH, TCUXOJOTHH, TIEJAaroruke, 3KOHOMHUKE,
UH(POPMAIIMOHHBIM TEXHOJIOTHSIM, €CTECTBEHHBIM U OOIIECCTBEHHBIM HayKaM.
https://www.book.ru

Ilepuoouueckue uzoanus:

e HayuHo-npakTuyeckue ctatbu OJeKTpoHHOW Oubnmorekn «Grebennikony
N3narensckoro noma «bubiuomexa I pebennuxkosay

e (CTaThy U3 NMEPUOJAUYECKUX H3JAHUN MO OOLIECTBEHHBIM U T'yMaHUTAPHBIM
HayKaM KOMITaHUM «Heucy

e Hayunas snexkrponHas 6uonuoreka eLibrary.ru - Kkynaeitmas 6a3a 1aHHBIX
POCCHIICKO MEPUOUKHU C HAYKOMETPUUECKUMU HHCTPYMEHTAMU 1 0a301 JJis
aHanu3a HaydyHou nestenabHoctu (PUHLY).

AHOTJI0SI3bIYHBLIE PeCYPCHI.

e EBSCO eBook Collection — xoijnekums BKJIOYaeT B ceOs 68 wu3maHui,
MpUOOPETEHHBIX «B BEUHOE TMOJIb30BaHUe», a Takxke Oonee 2000 kHwr,
MOJYy4Ya€MbIX MHCTUTYTOM N0 HarnumoHanbHOUW noanucke PIIHU. Konneknusa
OXBAaThIBACT MIMPOKHUHA CIIEKTP TEM TIO PA3IUYHBIM O00JIACTSAM 3HAHHWMA, TAKUM
KaK COIMaJIbHO-TYMaHUTapHBIC HAYKH, MAPKETHHT, (PMHAHCHI, YIIPaBICHUE U
MIPEANPUHAMATEILCTBO | JIP.;

e Sage eBook Collections - 3to 6osee 4 700 moHorpaduii u cipaBOYHUKOB 110
pa3sTUYHBIM O0JIACTSAM 3HAHWUW: OW3HEC, TICHXOJIOTHS, KPUMHUHOJIOTHS U
yrojloBHOE mpaBo, oOpa3zoBanue, CMUM u KOMMyHUKAIUsi, TOJUTHKA U
MEKTyHAPOIHbIE OTHOIIEHUS, cCOUUOIoTUs U Ap. COACPKUT MOJHBIE TEKCTHI.
['my6una apxuBa: 1984-2021 rr.

e Springer Link - MOJTHOTEKCTOBBIE MOJUTEMAaTUYECKUE Oa3bl aKaJIEMUYECKHUX
xypHaioB. [IpeacraBineno 6onee 70 000 sneKTpOHHBIX KHUT Springer,
BKJIFOYasi MOHOTpaduu, CIIPaBOYHUKHU U TPYbl KOH(EPEHIIHIA.

e Wiley - poctynHbel Bbinyckn 1500 akageMHUecKUX >KypHAJIOB pPa3HBIX
npoduieit, uznanubix Wiley Periodicals B 2015-2019 rr.
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e OECD ilLibrary — Oubnmoreka Opra"uzanid  SKOHOMHUYECKOTO
COTPYIHHUYECTBA U PA3BUTHSI, COJIEpPKAIIAs CTATUCTUUECKUE TaHHbIE, pabouune
JOKYMEHTBI, OT4eTHI. JlocTynHbl Matepuaisl 10 2022 roxa.

9. MarepuajibHO-TeXHHYeCKas 0a3a, MH(POPMALMOHHbIE TEXHOJIOTHH,

NnporpamMMHoe odecrieyeHue 1 HHPOPMALMOHHBIE CTIPABOYHbIE
CHCTEMbI

No
/1

Haumenosaunue

Cnenuanu3upoBaHHBIE 3aJIbl IS IPOBEACHHUS JICKLINN, OCHAILICHHBIE
NEPCOHATBHBIM KOMIIBIOTEPOM/HOYTOYKOM U MYJIbTUMEIUHHBIM
IIPOEKTOPOM

AyaAUTOpPUU ¥ KOMIIBIOTEPHBIE KJIacChl, 000PYI0OBaHHBIE MOCATOYHBIMU
MEeCTaMHU U NEPCOHAJIBbHBIMU KOMIIBIOTEpAaMH C BBIXOA0M B MHTEpHET 11
IIPOBE/ICHUS IPAKTUYECKUX 3aHATUI

«MTC Jlunk» — poccuiickas miatdopma st OHJIalH-KOMMYHUKAIUN |
COBMECTHOM paboThl KOMaH]I ; «SHmekc TeaeMocT» — cepBHC IS
BHICOKOH(MepeHtni ot Anaekca; S-Mmeccenmkep

Texauueckue cpeacTra 00ydeHHS: IEPCOHATLHBIC KOMITBIOTEPHI,
IPOrpaMMHBIC CPEACTBA, O0SCIIEYMBAIOIINE TTPOCMOTP BUACO(]AIIOB B
dopmatax AVI, MPEG-4, DivX, RMVB, WMV, nporpammsl 115
paboOTHI ¢ AIEKTPOHHBIMU TaOIUIIAMHU JIJIs1 00pabOTKH, aHAIM3a U
BU3yaJIM3allMK JIAHHBIX; COOTBETCTBYIONINE OHJIANH-UHCTPYMEHTHI JJIsI
MOCTPOCHHS MHTEJUICKT-KapThl U MOJIEJICH B PA3IMUHBIX HOTAITUSAX

Hayunas 6ubnmoreka (B T.4. 3JIEKTPOHHBIE HHPOPMAIIMOHHBIE PECYPCHI
Hay4YHOU OMOJIMOTEKN)

CI1O Axagemuu https://Ims.ranepa.ru/
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