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1. IlepeuyeHb IUIAHUPYEMBIX Pe3yabTATOB 00y4eHHsI N0 JMCIUIIIMHE, COOTHECEHHBIX €

IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUSI MPOTrPaAMMBbI

1.1. ucummmmaa b1.0.21 «MapkeTuHTr B Typu3Me» OO0ECIeUMBAET OBJIAJCHUE CICIYIOIIMMHU
KOMIETSHIMSIMH C YUE€TOM dTana:

Kon HaumMmeHnoBaHnue Kon HaumeHnoBanue
KOMIIeTeHI[U U KOMIIETEeHIIM U KOMIIOHEHTA KOMIIOHEHTA KOMIIETeHI[U U
KOMIIETEHINH
Crioco0eH oCyIIeCTBIIATh
Crioco0eH OCyIIeCTBISATh

MapKETHHTOBBIC HCCIIETOBAHUS

HCCIIEIOBAHNE TYPUCTCKOTO VDHCTCKOI DLIHKA

OIIK-4 PBIHKA, OPTaHU30BLIBATh OIlK-4.1 yp P ’

nmorpedurenel, KOHKYpeHTOB, B
T.4. C IIEIBI0 0OOCHOBAHUS U
pa3paboTKu

MIPOJIaKU U MPOJIBUKEHNE
TYPUCTCKOT'O MIPOLYKTa

1.2.B pe3ynbraTe OCBOSHUS JUCLMIIIMHBI Y CTYIEHTOB JOJIKHBI ObITh C(HOPMUPOBAHBI:

Kon Pe3yabTarnl 00yyeHus
KOMIIOHEHTAa
KOMIIeTeHIIHH
OIlK-4.1 HA YPOBHE 3HAHMI{. aJrOPUTM pa3pabOTKH TYPHCTCKOTO MPOAYKTA, OHSATHE TYPUCTCKHUH

[IPOJIYKT, YCIIyTa, BUABI U YCIYT KaK 00bEKTa MapKETHUHTA B TYPHU3ME; MOJIC/Ib TIOBEICHUS
TYPUCTCKOTO TPOAYKTa; (DaKTOphI, BIHUSIONIME Ha MOTPEOUTENEH TYPUCTCKUX YCIYT;
MOHSATHE MO3ULUOHUPOBAHUSI TYPUCTCKOTO TMPOAYKTA, €ro KOHKYpPEHTOCIIOCOOHOCTH;
KOHLCHIIUIO JXKU3HCHHOI'0 MHHKJIa TYPHUCTCKOI'O MPOAYKTA;, IIOHATUC MPOAYKTOBOI'O
mopTdenst TYPUCTCKOTO TPENnpuaATvs; (akToppl, BIUSIOIINE Ha IMOTpeOHuTeNeH
TYPUCTCKOTO TIPOJYKTa, MOTHBBI IOBEACHHS IIOTPEOMTEINS; CPEACTBA IPOIBHIKEHHS
TYPUCTCKOTO MPOIYKTA.

HAa YpPOBHe YMEHMii: XapaKTepH30BaTh HpoLecC Pa3pabOTKU TYPUCTCKOrO MPOIYKTa.
[TOHSATHE TYPUCTCKOTO MPOIYKTa, YCIyTH KaK 00BEKTa MapKETHHTa B TYPU3ME; ONMCHIBATh
(bakTOpbl, BIUSIOIIME HA IIOBEACHHE MOTPEOHUTENs TYPUCTCKUX YCIYyT; OIMCHIBAThH
MOAXOAbl K  TMO3WLUMOHHMPOBAHUIO  TYPUCTCKOTO  MPOAYKTa M OLIGHKE  €ro
KOHKYPEHTOCIIOCOOHOCTH; OINHUCHIBATh KOHLEMIHUIO >XU3HEHHOTO IHUKJIA TYPUCTCKOIO|
MPOAYKTa; XapakTepH30BaTh MNPOAYKTOBBIM MNOPT(ETs TYpPHCTCKOTO MpPEANIPHUATHS;
XapakTepu3oBaTh (HaKTOpbl, BIMAIONIME Ha TOTpeOUTENel TYPHCTCKOTO TPOIYKTa,
MOTHBBI IOBEJICHHSI; CPABHUBATH CPEJICTBA MPOJIBHKEHHS TYPHUCTCKOTO MPOIYKTA.

Ha ypOBHe HAaBBIKOB: BJIaJeTh HABBIKAMHM XapaKTEPHUCTHKH Ipolecca pa3paboTKH
TYPUCTCKOTO TPOAYKTa, TYPUCTCKOTO IPOAYKTA, YCIYTrd Kak OObEKTa MapKETHHTIa,;
HABBIKAMH ~ XapakTEpUCTUKH  (AKTOPOB, BIMUSIONIMX HAa I[IOBEJCHUWE HABBIKAMHU|
XapaKTepUCTUKHU Tpoliecca pa3padOTKH TYPUCTCKOTO MPOJYKTa, TYPUCTCKOTO TPOIYKTA,
YCIYTH Kak 0OBbEKTa MapKETHHra; HaBbIKAMU XapaKTEPUCTHKH (DaKTOPOB, BIUSIOMINX HA)

[IOBEJICHHE.

2. O0bem u MecTo AUCHHUILINHBI B cTpykType OIl BO

O0beM TUCHUTIINHBI

O6mmas

Ounasn hopma odyuenun
TPYAOCMKOCTDb JUCHUITIINHBI COCTaBJIACT 3 3a4YCTHBIX CANHUAII,

108akanemuueckux vacos/ 81 actp. yacoB Ha ouHOU (hopMe 0OyUeHUsI.

Bun padorsi TpynoemkocTh
(B akaj.yacax / B aCTPOHOM. 4acax)

OO011ast TPY/10€MKOCTh 108/81
KonTakTHas padora ¢ npenogaBaresiemM 36/27
Jlexun 24/18

[TpakTHyeckue 3aHsATUS 12/9

CaMmocTosiTe1bHasi paboTa 72/54




KonTpoas -
DOopMBI TEKYIIETO KOHTPOJIS YO — yernsiit onpoc, P (/1) — pedepar (nnum
noknan), T — tectupoBanue, JI3 —
JIOMAIlIHee 3a/1aHue.
DopMa NPOMEKYTOUYHON aTTeCTAlUH 3a4éT

3aounan hopma odyuenusn

O0mass  TpPyAOEMKOCTh  AMCLUMIUIMHBI ~ COCTaBIsieT 2  3aueTHBIX  €IUHUIL,
72 akagemuyeckux daca/ 54 actp. yacoB Ha 3a04HOU (hopMe 0OyUeHus.
Buna padorsl TpynoeMkocTh
(B akaji.yacax / B aCTPOHOM. 4acax)

OO01ast TPYI0€MKOCTh 74/54
KonTakTHas pa6oTa ¢ npenojaaBareiieM 8/6
Jlexuuu 4/3
[IpakTHuecKue 3aHsTUs 4/3
CamocTosiTeIbHAsI pa6oTa 60/45
Koutpoab 4/3
@DopMBbI TEKYILIETO KOHTPOJIS YO — ycrasrit onpoc, P (/) — pedepat (nnmm

noknan), T — tectupoBanue, /I3 —
JIOMaIltHee 3aJlaHue.
DopMa NPOMEKYTOUYHOM ATTECTANUN 3a4€T

Mecto qucuuminnsl B ctpykrype OII BO

VYyeOnas nucuuiumHa 51.0.21 «MapkeTuHT B Typu3Me» BXOJUT B 0053aTEIbHYIO 4acTh
braok 1 «Jucuurmuuuel (MOJYy/iM)» OCHOBHOM 00pa3oBaTeNbHOM IporpaMmbl U SIBJISETCS
00s3aTeNIbHON TUCIUIIMHOM.

Henstmu ocBoeHMs yueOHOM TucuuIuinHabl «MapKeTHHT B TypU3Me» SBIISIOTCS OBJa/IeHUE
o0mienpogdeccuoHaTbHBIMU KOMITETEHIIMSIMU, CBA3aHHBIMU CO CIIOCOOHOCTBIO KOMITJIEKCHOTO U
CHUCTEMHOI'O HCIIOJIb30BaHMSI MAapKETHHIOBBIX MHCTPYMEHTOB C LIE€JIbI0 UX MPUMEHEHUS IS
3P PEKTUBHOM EATENTFHOCTH U YCTOWYMBOIO PA3BUTHUS NPEANPUATUS CHEPBI TypH3Ma.

JUis ~ u3ydeHuss  JaHHOM  y4yeOHOW  JUCUUIUIMHBI ~ HEOOXOIUMBI  CIIEAYIOIUE
npenmecTytonye aucuuiuinHel: 51.0.16 «BBenenue B npogeccnoHaIbHYyIO 1€ATEIbHOCTDY.

[lepeuenp mocnenyromUX Y4eOHBIX IUCUUIUIMH, Ui KOTOPBIX HEOOXOAMMBI 3HAHUA,
YMEHUS M HaBbIKH, (popMupyemble 1aHHON ydeOHOU aucuumuinHon: b1.0.20 «Pernonanucrtuka
U MEHEIDKMEHT TYPHUCTCKUX aecTuHaiui», b1.0.29 «TexHomoruu mpoABUKEHUS U TMPOJAK
TYPUCTCKUX YCIIYI».

JlucumMmiuHa ~ MOXET  pealu30BbIBAThCS  C  MPUMEHEHWEM  JAMCTaHLIMOHHBIX
oOpa3oBatenbHbIX TexHonorui (manee — J10OT).

JHocTyn K cucreMe IUCTaHIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTMH OCYIECTBISIETCS
KOKIBIM OOYYarOIIUMCA CaMOCTOSATEIBHO € JIOO0Oro YCTpoicTBa Ha moprane: https:/sziu-
de.ranepa.ru/. [Taposnb U JIOTHH K JIMYHOMY KaOWHETY / TIPOMUITIO MPEIOCTABIACTCS CTYICHTY B
JIEKaHaTe.

Bce gopmbl Tekymiero KOHTpOIIsl, MPOBOJMMBIE B CUCTEME JUCTAHIIMOHHOTO OOYyYEHUs,
OLIEHUBAIOTCS B CHUCTEME JAUCTAHIMOHHOTO o0y4deHus. JIOCTyn K BHJEO M MaTepHuajaMm JIeKIuH
MPEIOCTABIISETCS B TeUEHUE Bcero cemecrpa. JlocTynm K KaxJaoMmy BUIY pabOT M KOJMYECTBO
NONBITOK HA BBIIOJHEHUE 3aJaHMs TPEAOCTABISIETCS HAa OrPaHMYEHHOE BpEMsS COIVIACHO
periaMeHTy AWCHUIUIHHBIL, omyOoimkoBanHoMy B CJIIO. IlpemomaBarens — OleHMBAET
BBINOJIHEHHBIE O0y4aromumMmcs: paboTel He no3aHee 10 pabouux AHEH Mmocjie OKOHYaHUsS CpoKa
BBITIOJTHEHMSL.



JucuummuHa yntaeTcs Ha 1 kypce 2 cemecTpe 1o 04HOM 1 3a09HON (hopMe 00OyUeHUsI.
®opMBbI TPOMEKYTOUHOM aTTECTAIIMM B COOTBETCTBUHU C YUEOHBIM IJIAHOM — 3a4€T.

3. Conep:xkaHue U CTPYKTYpPa AMCUHUTILIHHBI

3.1.CtpyKTypa IUCIUTLTAHBI

Ounasn ¢hopma odyuenusn

O0beM AUCHUILINHBI, Yac.
®opma
KonTakTnas padora TeKyIIero
Bcero 00y4arommxcs ¢ MpenogaBartejiemM KOHTpOJIS
Nem/n Haumenosanue Temp! 4acoB 10 BUAAM y4eOHBIX 3aHATHI CP ycneBaemocT™,
TMPOMEKYTOYHOM
J/I0 | JP/1 | TI3/00 Kone aTTecTaluH
T oT T
Cucrema MapKeTHHra
Tema | | npennpuaTust UHAYCTPUU 14 2 - 12 -
TypHu3Ma, ee 0COOEHHOCTH
Tema2 | MAaPKCTHHIOBEIE 14 2 2 10 | VO, P (), 13
HCCIICIOBAHUS B TYPH3MeE
MapketuHroBas cpena
Tema 3 | TypuCTHYECKOTO 16 4 2 10 YO, P (1), 13
TPEAIPUATHS
Tema 4 | |YPUCTCKHI PLIHOK 1 16 4 2 10 | vo,P(m), 13
KOHKYPCHIIUS
Tema 5 HUccrenoBanue morpeduTenei 16 4 2 10 VO, P (1), /I3
TYPUCTCKHUX YCITyT
MapKeTHHIOBbIE CTPATETUU
Tema 6 | nmpeAnpuUATUI UHIYCTPUU 16 4 2 10 YO, P (1), 13
Typu3ma
MapKeTHUHTOBbIi KOHTPOJIb
Tema 7 | meATCTBHOCTH MPEIIPUSTHS 16 4 2 10 yo,P ”(FI[)’ 73,
HHAYCTPHUH TypH3Ma
IMpoMeRyTOYHAS aTTECTAIMS 3a4€T
Bcero (akaaeM. /aCTPOHOM. YaCOB): 108/81 24/18 12/9 72/54
3aounasn ¢hopma odyuenusn
O0beM THCHHMILIMHBI, Yac.
®opma
KonTaxTnas padora Tekymero
Bcero 00y4arommxcs ¢ MpenojgaBaresieM KOHTPOJISI
Ne n/n Haumenosanue Tevel 4acoB N0 BMJaM Y4eOHbIX 3aHATHI CP yeneBaemocTu®,
TIPOMEKYTOYHOM
JUAO | JIP/4 | II3/10 Kone aTTecTalHN
T oT T
Cucrtema MapKeTHHTa
Tema | | mpennpuaTust HHAYCTPUI 2 8 -
Typu3Ma, ee 0COOEHHOCTH
Tema 2 MapkeTuHroBbIe 2 8 VO, P (1), 13
HCCJIeJOBAHUS B TypH3ME
MapketuHroBast cpena
Tema 3 | TypHCTHYECKOTO 2 7 YO, P (1), A3
TPEIIPUATHS
Tema 4 | TypucTckuil ppIHOK 1 2 7 YO, P (1), 13




KOHKYPEHIINS

Hccnenosanue norpedutenei

Tema 5 TYPUCTCKUX YCIIyT 10 YO, P (1), A3
MapKeTHHIOBBIE CTPATETHU

Tema 6 | mpennpuATHIA HHAYCTPHH 10 YO, P (), A3
TypusMa
MapKeTUHIOBBI KOHTPOJIb

Tema 7 | nesaTenbHOCTH NPEAIPUATUSL 10 Yo,p (T')l)’ A3,
HHAYCTPHH TypHU3Ma

IIpoMeskyTOoUHasl aTTecTalUsA 3a4éT

Bcero (akaaeM. /aCTPOHOM. YaCOB): 72/54 4/3 4/3 4/3 60/45

Hcnonp3yemble COKpaleHust:

J — 3aHATHS JIEKUMOHHOTO THMA (JCKIMM M UWHBIE Yy4YeOHbIe 3aHATHS, IpedyCMaTpUBAIOLINE
NPEeUMYLIECTBEHHYIO0 Tepenady y4eOHOH HMH(pOpMalM{ NeNarorudeckKuMu paOOTHUKAMH OpTraHM3alid W (W)
JHMIAaMH, TPUBJICKACMBIMU OpraHU3alell K pealn3alud OOpa3oBaTENbHBIX IMPOrpaMM Ha HHBIX YCIOBHSAX,
oOyuaromumcs)®;

JIP — na6opaTopHble paboThl (BUJ 3aHATUH CEMUHAPCKOTO THIIA)?;

I13 — npakTHYecKue 3aHATHS (BUIbI 3aHATHIT CEMUHAPCKOTO THIIA 32 HCKITFOYEHHEM J1a60paTOpHBIX pabor)?;

KCP — unnuBHayanbHas pabota 0OyYarolIMXCs ¢ MEAArOrHYeCKUMH PaOOTHHKAMU OPTaHHM3AlMU W (WIIH)
JHMIAaMH, TPUBJIEKACMBIMH OpPTaHM3alMed K pealu3aluu 00pa30BaTeIbHBIX NMPOrPaMM HA MHBIX YCIOBHAX (B TOM
YKCIIE UH/IMBU/IYalIbHBIE KOHCYJIBTAINN);

JOT — 3aHATHS, NPOBOJUMBIC C MPUMEHEHHEM JHCTaHLIHOHHBIX 0Opa30BaTENIbHBIX TEXHOJIOTHH, B TOM
YHCIIe ¢ TPUMEHEHUEM BUPTYaIbHBIX aHAJIOTOB MPO(GECCHOHATIBHON e TeIbHOCTH.

CP — camocTosiTenbHas pabora, ocylecTBisieMas 0e3 y4acTHst eAarornueckKiux padOTHUKOB OpraHu3aluu
1 (W) JIULL, TIPUBIIEKAEMbIX OpPraHu3aleil K peann3aiy 00pa3oBaTesibHbIX POrpaMM Ha HHBIX YCIOBHSIX.

Ipumeuanue: *YO — ycmuwiii onpoc, P (/]) — pegpepam (unu ooknad), T — mecmuposanue, /[3 —
domauiHee 3a0aHue.

3.2.Conepxkanue TUCIHUIIHHBI
Tema 1. CucTrema MapKeTHHIa NPeINPUATHS HHAYCTPUH TYPU3MAa, ee 0COOEHHOCTH
Crneunguka MapketuHra yciayr. OOmme XapakTepHble OCOOEHHOCTH YCIYT. YpPOBHU
MapKeTUHTa B MHAYCTPUU TypH3Ma. YCIOBHS HNpUMEHEHHS M 3(P(PEKTUBHOIO PpPa3BUTHUS
MapkeTuHra B cdepe Typusma. CHUCTEMHBId TOAXOJ K TOHHUMAHHUIO CYIIHOCTHUMAapKETHHTa
OpeanpusTHi UHIYCTpUH Typu3Mma. CyIIHOCTh COCTAaBHBIX 3JIEMEHTOB CHCTEMbl MapKETHHIa
TYPUCTCKOTO TPEIANPHUATHS: e, 3aJa4d, NMPUHIUANB U (QYHKIMH MapKeTHHra. YPOBHHU W

! AGsan 2 nyskta 31 Ilopsaka opraHusaldd W OCYIIECTBIEHUS O0Opa3s0OBATENbHON IEATEIBHOCTH MO

00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmaM OakalaBpHaTa, IporpaMMam CIeHaInTeTa,
IpoTpaMMaM MarucTpaTyphl, YTBEPKACHHOTO NMpuka3oM MuHoOpHayku Poccun ot 05 anpens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan Muntoctom Poccun 14 urons 2017r., peructpaunoHabiii Ne 47415)

2 CM. a6zan 2 nynkra 31 Tlopsaka OpraHd3alldd M OCYIIECTBICHHS OOPA30BATENBHOM MAESTENHHOCTH IO
00pa3oBaTeIbHBIM POTrPaMMaM BBICILIETO 00pa30BaHUs — MporpaMMaM OakajlaBpuara, porpaMmam ClenuaanTeTa,
IporpaMMaM MarkcTpaTyphl, yTBEpKJICHHOTo npukazoM MuHoOpHayku Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoad Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)

3 Cm. a6szan 2 nyskra 31 Tlopsaka OpraHu3alldi M OCYLIECTBIEHUS OOPA3sOBATENLHON EATEILHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmaM OakaaBpHuaTa, IporpaMMaM CIIeIHaInTeTa,
IpoTpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpuka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccuu 14 uronst 2017r., peructpannoHHbiid Ne 47415)

4 A63an 2 mnymkra 31 Tlopsaka OpraHm3anudM W OCYILECTBIEHHS OOpPA30BATENBHOW JAEATENLHOCTH 10
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, IporpaMMaM CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpruka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpuposan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)




KoopAuHauus MapkeTuHra. OpraHusanusi OT[ela MapKeTHHra Ha MNpEeANnpusiTHH TypusMma u
TrOCTEIPUUMCTBA.

Tema 2. MapKkeTHHIOBbIE HCCJIEJOBAHNS B TYpU3Me

Copepxanue Ipouecca MapKETHHIOBOrO HccienoBaHus. CucremMa MapKETHHIOBOMN
uHpopmanuu. lloHATHS mNEepBHYHOW W BTOPUYHOW wuH(POpMAMU. MeTonbl TONIy4YeHHs
MapKETUHIOBOW HMH(popManMu: (OKYyC-TpyNIbl, TIyOOKHE HHTEpPBbIO, HAOIIOIECHHUS, ONpPOCHI,
sKcrepuMeHT. POpMbl OpraHu3allid MAPKETUHIOBOIO HccienoBaHus. OCHOBHbIE HAlPaBJIECHUS
MapKETHUHIOBBIX MCCIECNOBAHUN TYpPHUCTCKOro mnpennpuarusd. CTpyKTypa, cXemMa M 3Tallbl
MapKEeTUHTOBOro HuccienoBanusi. OOBEKTI M CYOBEKTHl MApKETHHIOBBIX HCCIIEIOBAHUI.
OcHOBHBIC HANpPaBICHUS HUCCIENIO0BAaHUS TYPUCTCKOrO PbIHKA. IIOHATHE KOHBIOHKTYPBHI PBIHKA,
JTanel ee HucciaenoBaHud. HasHaueHHe KOHBIOHKTYPHOIO IIPOrHO3a, €ro BHIbL. Meroasl
KOHBIOHKTYPHOT'O IIPOTHO3a. EMKOCTB pbIHKA MHAYCTPUHU TypU3Ma.

Tema 3. MapkeTHuHIroBasi cpeia TYpUCTHYECKOI0 PeANPHUATHS

[lonsiTie MapKeTMHIOBOW cpenbl. BHYTpEHHsAs M BHEIIHAS cpela TYPUCTHYECKOIO
npeanpuaTus. BaemHsas cpema  MapketuHra. Mukpocpena: IOCTaBIIMKH, ITOCPEAHUKH,
KOHKYPEHTBI, HoKynaread. Makpocpena: CTaOUIbHOCTb IOJUTHYECKOW CHCTEMbI PBIHKA;
KU3HEHHBII YPOBEHB, IOKYIATEIbCKas CHOCOOHOCTH OOIIECTBA; MPAaBOBAas 3aKOHOJATENIbCKAs
cucTeMa, 3alluTa OKpY’Kalolled NPUPOAHOM cpelbl, CTaHAApPThl B 00JacTH MPOU3BOJACTBA U
noTpeOiieHusl TMPOAYKLIMHU; YPOBEHb HAy4YHO- TEXHHYECKOTO Iporpecca; reorpaduyeckue,
KJIMMAaTUYEeCKUE U UCTOPUUECKUE YCIIOBUS, KYJIbTYPHBIE TPAIULINH, AeMorpadudeckue GaKkTopsl,
JKOJIOTHYECKass o00cTaHOBKAa. BHyTpeHHsss cpega wmapkeruHra. CUTyalMOHHBIA —aHaIu3
BHYTPEHHEH JAEATEIbHOCTH TYPUCTHYECKOro mpeanpusatus. DOyHKIUUM TYpUCTHUYECKOTO
IPENPUATHS, TEHCTBYIOIIEr0 Ha MPUHIMIAX MapKETUHTa, ero cTparerui. MecTto MapKkeTHHra B
CTPYKTyp€ OPraHM3alMK U YIIPABICHUS TYPUCTUYECKUM NPEAIPUATHEM

Tema 4. TypucTcKknii ppIHOK U KOHKYPEHIHUS

IlonsTe cerMeHTaMM TYPUCTCKOIO PBIHKA, OCHOBHBIE IIPU3HAKUM CETMEHTALUH.
Pa3HoOBHIHOCTH M 3Tanbl CETMEHTUPOBAHUS TYPUCTCKOTO pblHKA. [loHATHE M KpuTepun BbIOOpa
LIEJIEBOIO PBIHKA TYPUCTCKUX YCIyr. MeTonabl IOMCKAa ONTUMAJBHOIO KOJMYECTBA LEIEBBIX
CErMEHTOB TYPUCTCKOI'O pbIHKA. THIIBI LIEJEBBIX TYPUCTCKUX PHIHKOB. PaKTOpHI, BIUIIOIINE HA
BBIOOp CTpaTermM OXBaTa TYpPUCTCKOTO pbIHKA. [To3MIIMOHMpOBaHME TYpPUCTCKOIO MPOIYKTA,
OCHOBHBIE MOJAXOJbl K TNO3UIMOHMUPOBaHUIO. (OCHOBHBIE NIPU3HAKU CETMEHTHPOBAHUS,
IpUMEHsIEMbIE B Cepe Typu3Ma: Mo LENSIMITYTEeIIECTBUS, 10 MOTPEOHOCTAM (HYXK/IbI U BBITOJIBI),
0  TOKYNaTelbCcKOMY  MOBENEHMIO, 1O  JemorpaguyeckoMy,  reorpaduyeckomy,
MICUXOJIOTHYECKOMY MPHUHIMILY, 10 1eHe. OCHOBHBIE CETMEHTBHI AJIi MPOU3BOJUTENEH YCIYyT B
cdepe rocTenpuUMCTBa: ISl TOCTUHUIL, JUIs TYpONepaTOpOB, AJIsl TPAHCIIOPTHBIX KOMITAHUM, s
cdepsl pa3BiaeueHuil. [loHsTHE KOHKYPEHIIMM U XapaKTEPUCTHKA €€ OCHOBHBIX BUJIOB. PaKTOpHI,
BIMSIONIME HAa CHUIY KOHKYPEHTHOH OOppOBI B HHAYCTPUHM Typu3Ma. Mojenb MSITH CHIT
koHKypeHunn M. Iloprepa. Kapra crparernueckux TIpymm, airopuTM €€ IOCTPOECHUS.
KonkypeHnuuss kak (akTopsl MapKeTHHTOBOM cpenbl. Buabl koHkypeHuuu. LleHoBble U
HEI[CHOBbIE METO/bl KOHKypeHIMH. [loHSATHE KOHKYpEeHTOCIIOCOOHOCTH TYPUCTUYECKOTO
IPEIITPUATHSL.

Tema 5. UccienoBanue norpeduTesieil TYpuCTCKUX YCJIyr

Mogene TOBeACHUS MOTPEOUTENsT TYPUCTCKOTO MpoaykTa. PakTopbl, OKa3bIBaroIIue
BIMSHUE  HA  moTpeOuTene  TypUCTCKUX  ychayr.  MeToasl  OLUEHKM — CTEleHU
yJIOBJIETBOPEHHOCTH/HEYIOBIIETBOPEHHOCTH TMoTpeduTeneit. [lpomecc mpuHATUS pelieHus o
MOKYTIKE B MOTpeOuTensckoi chepe. HampaBieHuss MapKeTHHIOBOro aHajln3a MOTPEeOUTENEH.
WunuBuyanbHble M OpPraHU30BAaHHBIE IMOTPEOUTENIM W OCHOBHBIE TPYMIIBI MOTHBAIMA HX
MOKYTIaTeIbCKOro MnoBeAeHus. BHyTpeHHue ¢akropsl noBeaeHus norpedbureneii. Bocnpusrtue.
Buumanue. Untepnperanusa. Ilponecc NpuHATHS pelIeHHs O MOKYNKE M MapKETHHIOBas
XapaKTEePUCTUKA ITOKYIATEIs.

Tema 6. MapkeTHHIOBbIE CTPATerny NPeANPUITHH HHAYCTPUH TypU3Ma



Crparermueckoe  MapKETUHIOBOE  IIJIAHUPOBAHHE  JESATEIBHOCTH  TYpPUCTCKOIO
npennpusTus. [loHaTHe U BUABI MAaPKETUHTOBBIX CTpaTeruil MpeANpUATUI HHAYCTPUH TypHU3Ma.
Tekyiee MmiIaHUPOBAaHUE MAPKETUHTOBOU AESATEIBHOCTU TypUCTCKOro mpeanpustus. [lonsrtue,
3HaYEHHE W CXeMa KOMMYHHKAIMil Ha MPeAnpHUsATHSIX cepbl WHIYCTPUH TOCTENPUHMCTBA.
KoMMyHHKaIIMOHHAST CTpATErvsi TYPUCTCKOTO MPEANPUSTHS, 3Talbl ee GpopmupoBaHus. Mmumk
Typuctckoro mnpeanpuatus. CTpykTypa KOMILIEKCAa MAapKETHMHIOBBIX  KOMMYHUKAIIUN
OpeAnpUITH UHAYCTpUU Typusma. CpaBHUTENbHAs XapaKTEpUCTHKA OCHOBHBIE CPEACTB
MPOJBUKEHUSI TYPUCTCKOTO MpOoaykTa. DUPMEHHBIM CTHIIb TYPUCTCKOTO MPEINPHUITHS, €ro
OCHOBHBIE 371eMeHThI. Opranu3aiys o0IecTBeHHOro MHeHUs (abnuk prieia3 PR).

Tema 7. MapkeTHMHroBbIH KOHTPOJIb [€ATEJNbHOCTH MNPEeINPUITUA HHAYCTPUHU
Typusma

[TonsiTrie n BUABI KOHTPOJIs. PeBU3usi MapKkeTUHTa TYpUCTCKOTO mpeanpustis. CUiibHbIe
U ciiadble CTOPOHBI BHYTPEHHETO W BHelIHero aynuta. CTaHOBIEHHWE TEOPUU M TMPAKTHKU
koHTposuuHra. CTpykTypa, coaepkaHue U (QyHKUMHM KoHTposutuHra. lloHaTtne M BUABI
KOHIICTIIIMM KOHTPOJUIMHTA. ba3oBbie m0JI0KEHUsI KOHTPOJIJIMHTA.

4. MarepuaJjbl TEKYIIero KOHTPOJIsl YCIIEBAEMOCTH 00y4alomuxcst
4.1.B xone peamuzauuu gucuumiiuHel b1.0.21 «MapkeTuHr B Typu3Me» HCIOJb3YIOTCS
CJICIYIOIIME METOABI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YyJarONTUXCsl:

Tema u/uam paznen MeToabl TEKyILIEro KOHTPOJISA
yCIEeBaeMOCTH
Cucrema MapKkeTHHra
Tema 1 NPEAIPUATHS UHAYCTPUU -
Typu3Ma, ee 0COOEHHOCTH
Tema 2 MapkeTHHTOBBIE YCTHBIH ompoc, pedepaT (Win JOKIaMd), JTOMaIlHee
HCCIICIOBAHUS B TypU3ME 3aJjaHue
Tema 3 MapkeTrHroBas cpena YCTHBIN Ompoc, pedepaT (WIn T0KIaa), JoMalrHee
TYPUCTHYECKOI'0 IPEAIPHUITHUS 3aJaHue
Tewma 4 Typuctckuit PBIHOK M | YCTHBIH ompoc, pedepar (Wi T0KIas), AOMallHee
KOHKYPEHLIUSI 3aJaHue
Tema 5 HUccnenopanue norpeduteneit YCTHBIH onpoc, pedepat (Wiu JOKIaM), JTOMaIlHee
TYPUCTCKHUX YCIYT 3aJaHHue
Tema 6 MapkeTHHIOBBIE CTpaTEruu N
. YCTHBIH onpoc, pedepat (Wiu JOKIaL), JTOMaIlHee
NPEANPHUITUH HHAYCTPUH
3aJjaHne
TypU3Ma
Tema 7 MapKeTHHIOBBIN KOHTPOJIb o
YCTHBIH onpoc, pedepat (Wiu JOKIaM), JoMallHee
JESITENbHOCTH MPEIIPHUSTHS
3aJjaHne, TECTUPOBAHHE
WHIYCTPUU TypU3Ma

B cnyuae peammzanuum gucuumiaueel B JJOT dopmar 3amaHuil amanTtupoBaH Ui
iatdopmsl Moodle.

4.2. TunoBbIe MaTepHAJIbl TEKYLIEr0 KOHTPOJIA YCIeBAEMOCTH 00y4aI0IMXCS.
Tunosbie oleHOYHBbIE MaTepuabl 10 Teme Ne 2-7

IIpuMepHBbIe BONPOCHI 1151 00CY KIEHUS

Usnoocume meopemuueckue OCHO8bl NO  OaHHOU meme (Oatime  onpeoeieHus,
nepeuuciume u Hazogume) u 00OCHyUme (apeymeHmupylime u NPOOeMOHCMpUpylme) ceoe
OmHOWeHUe K OaGHHOU meme (Ha KOHKPemHOM npumepe).

1. OxapakTepu3yiiTe OCHOBHBIE COBPEMEHHBIC TEHJCHIIMM PA3BUTHS MUPOBOU U
POCCHUICKON UHAYCTPUU TypU3Ma.

2. KakoBa cymHOCTh MapKETHHTA B TYpU3Me?

3. Yrto 0o61iero Mex1y MapKeTUHIOM U TIPOAaKaMy ¥ YeM OHH OTIINYArOTCS?

4. B uém 3akimodaercs crieninpuka MapKeTHHTA U TIPOJIaXK B MHIYCTPUHU Typu3ma?
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5. Kak ocymecTBisieTcsi yrpaBlieHHE MapKeTHHIOM U MpOAaXaMH B WHAYCTPHH
Typuszma?

6. Uem onpenensieTcs: 3HaU€HUE MPOLIECCa POAAXKH B UHAYCTPUH Typu3Ma?

7. Kak ctpoutcs kappepa mpojasiia yCiIyr HHIyCTpUU Typu3ma?

8. B uém 3akmrovarorcss mpoOJieMbl I'PaMOTHOW OpPraHM3alldd MPOAaX B WHAYCTPHH
Typuszma?

9. Kakme ¢akropsl BIMAIOT Ha OPraHU3AIMIO OTJENa MapKeTHHTra M NpoJax Ha
OPENNPUATHIX UHAYCTPUU Typu3mMa?

10. OxapakTepusyiTe CTPYKTYpy OTZIe€Jia MAPKETUHIa U MPOJaX Ha KPYIMHBIX, CPEIHUX U
MaJIbIX MPEANPUATUSIX UHAYCTPUU TYpU3MA.

11. Kakumu kayecTBaMu JIOJKEH 00J1a1aTh MPOAABEL] TYPUCTCKUX yCIyr?

12. PackpoiiTe coaep)KaHHE OCHOBHBIX METOJOB U MPHEMOB OOyYEHHS COTPYIHUKOB
OTJeNla MAPKETHHTA U TIPOIAXK.

13. B 4em 3akitrodaeTcsi pojib pErHOHANBHOTO IIEHTPa MPOAaK B UHAYCTPUU Typu3Ma?

14. Kakue GpyHKIMM 10 IPOIaXKaM BBITTOJIHSAIOT HE3aBUCUMBbIE MTPECTABUTEIN TOCTHHUIL?

15. Yro HeoOXonMMO MPUHMMATh BO BHHMMAaHHE INPU OLEHKE AEATEIbHOCTH OTAelNa
MapKeTHHIa ¥ Ipoaax?

16. Kakue mnpeumyiecTBa aeT KOMIIbIOTEpHU3alusi pabOThl OTJENa MapKeTUHTa U
NPO/IaX Ha MPEANPHUATUIX HHIAYCTPUH Typu3Ma?

17. B yem 3aKiIi0yaroTCs paziudusi MEXIy BHYTPEHHHUM MAapKETHMHIOM M BHYTPEHHUMH
npoaaxxamu?

18. KakoBbl (YyHKIMHM TJIABHOTO MEHEIKepa NPEANpUiTUs HUHAYCTPUU Typu3Ma B
OpraHu3alui BHYTPEHHHUX PO’

19. Kakue OCHOBHbIC HaBBIKM HEOOXOIMMBI PAaOOTHUKAM HMHIYCTPUU TypU3Ma JUIS
NPOBEICHUS BHYTPEHHHX TPOJIAXK?

20. Kakum 006pa3oM MOYKHO COpPHUEHTHUPOBATH BECh MEPCOHAN Ha CTPEMJICHHE MPOJAATh
YCIYTH TYPUCTHYECKOTO MPEAIPUSITHS?

21. Kakumu mpueMaMu MOJIb3YIOTCS PaOOTHUKU WUHAYCTPUU TypU3Ma IMpPH OOIIEHUU C
KOPITOPATHBHBIMH ITyTEIIECTBEHHUKAMMU?

22. Onumure MOoAX0/bl, TOMOTaroIye pabOTHUKAM MHIYCTPUU TYpHU3Ma 3allOMMHATh U
KOPPEKTHO HMCII0JIb30BaTh UMEHa KIIMEHTOB.

23. Uto 03HAYaeT NepeKpecTHas MpoIaxa yCIyT HHIYCTPUHU Typu3Ma?

24. TlpuBenute mpHUMEpbl HUCHOJIb30BaHMS CPEACTB BHYTPEHHEr0 MepuYaHAal3MHIa Ha
NPEINPUATHIX HHIYCTPUU TYpU3MA.

25. ITlouemy TypareHTaM U TypolieparopaM HeOOXOJUMO pPEeKJIaMHUPOBaTh CBOKO
JeSITENIbHOCTD?

26. [lepeuncnure 1enu pekjaaMbl B UHAYCTPUH TypU3Ma.

27. OxapakTepu3yiWTe OCHOBHBIC OJTalbl IUIAHUPOBAHUS PEKIAMHOW JESTEIHbHOCTH
OPENPUATHA UHAYCTPUU TYypU3MA.

28. Kakue mepeMeHHBIC OIPENCISAIOT pa3Mep H CTPYKTYpy PEKIaMHOro OrojpKeTa
OpeNpUATHA HHAYCTPUU TypHu3Ma?

29. Ha3zoBuTe mpenMymiecTBa U HEAOCTATKH HCIIOJNB30BAaHMS Ta3eT, KYPHAIOB, IPSIMOM
MOYTOBOM PACCHUIKU B PEKJIAMHOM MPAaKTUKE NPEANPUATHIH HHAYCTPUH TypHU3Ma.

30. Kakwuie cuiibHBIC U clla0ble CTOPOHBI IMEET ayAHOBU3YaIbHast peKiama?

31. Kakume mpeumyiiecTBa JaeT HCIOJb30BAHUE COBMECTHOM pEKJIaMbl B WHAYCTPHH
Typusma?

32. OnumuTe METO/bl, MCIOJIb3YeMble MapKeTOJIOTaMH TYPUCTUYECKHUX MPEIIpUsTHI
IIpY BBIOOpE PEKIIaMHOTO areHTCTBA.

33. Jlaiite onpenenenne Public Relations miis uaaycTpun Typusma.

34. Kakume ¢akTtopsl HEOOXOAMMO NPUHUMATh BO BHUMAaHHWE IIPH IUIAHHPOBAHUHU
meponpustuii Public Relations B unayctpuu Typusma?
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35. OnumuTe METOABI, MCHOJb3yeMble Ha NPEANPHUATHIX HHIYCTPUH TypH3Ma IpH
BbIOOpE areHTCTBA 10 CBS35M C O0LIECTBEHHOCTBIO.

36. Kak onieruts 3¢pdpexruBHOCT, MeponpusiTHii Public Relations B uHaycTpun Typuzma?

37. B uem 3aknrovarorcs paznuuus Mmexay Publicity u pexiamoint

38. OxapakTepu3yiTe METO/IbI MPOJBMKEHUS TYPUCTHYECKUX YCIIYT.

39. Kakumm mnpaBwiaMu HEOOXOAWMO PYKOBOJCTBOBATHCS Ui  TOAJCPIKAHUS
CTaOWJIBHBIX OTHOUIEHUH C Mpeccoi?

40. Yro noimKkeH IpeAnpruHATh MEHEIKEp 110 CBA3SIM C OOLIECTBEHHOCTBIO, €CJIU B IIPecce
Obu1a ory0IMKOBaHa OMIMOOYHAst HH(POPMALIHS O TYPUCTUYECKOM MPEANPUATAN?

TunoBble olleHOYHbIE MaTePHAJIbI 10 Teme Ne 2-7

TunoBbie TeMbl 1J1s1 pedepaToB (JOKJIAI0B)

Ilpoananuzupyiime, oyeHume, cpagnume u yKajx)cume ceoe OMHOWEHUe K 3ampoHymou
meme.

1. Opranuzanus u manupoBanue Meponpusitaii Public Relations B ungyctpun typusma
(Ha MpuMepe KOHKPETHOTO TYPUCTUYECKOTO MPEIIPUSITHS ).

2. Or6op nepconana mis cryx0b1 Public Relations B maycTpuu Typu3ma (Ha mpumepe
KOHKPETHOTO TYPUCTUYECKOTO NPEATIPUSATHS).

3. Ouenka »¢dextuBHocTH Meponpustuii Public Relations B maayctpun Typusma (Ha
npuMepe KOHKPETHOTO TYPUCTUYECKOTO TIPEAIPUSATHS).

4. IlnanupoBaHHE MEPONPHUATHHA MO MOAJCPKAHUI0 UMHDKA MPEIIPUATHI HHIYCTPUU
Typu3Ma B CpEICTBaX MaccoBOW HMHQoOpManuu (Ha NpuUMepe KOHKPETHOTO TYPHUCTHYECKOTO
IPEIIPUITUS).

5. [Nonneprkanne cTaOMIIBHBIX OTHOLICHUH C IPECCON B HHAYCTPUH TypH3MA.

8. Heo6x0tmMOCTh 1 1IeNN peKIaMbl B UHAYCTPUH TypU3Ma.

9. [InaHupoBaHue PeKIAMHOM AEATEILHOCTU NPEIIPUATUN HHIYCTPHH TypU3Ma.

10. OnpeneneHue pekIaMHOTO OIO/KETa MIPEANIPUATHI HHIIYCTPHH TypHu3Ma (Ha IpUMepe
KOHKPETHOTO TYPUCTUYECKOTO PEATIPUSITHS).

11. Vicnonb30BaHuEe COBMECTHOM PEeKJIaMbl B UHIyCTPUH TypHU3Ma.

12. PaGora npeanpusaTUil HHIYCTPUU TypHU3Ma ¢ PEKJIaMHBIMU areHTCTBaMH (Ha puMepe
KOHKPETHOT'O TYPUCTUYECKOTO MPENPUATHUS).

13. Opranuzamysi W OCYIIECTBICHHE BHYTPEHHEr0 MAapKEeTHHTa Ha TPEANPHITUIX
UHAYCTPUU TypH3Ma (Ha pUMepe KOHKPETHOTO TyPUCTUYECKOTO MPEANIPHUSITHSA).

14. Opraau3anus ¥ OCyIIECTBICHNE BHYTPEHHUX MPOIaX HA MPEANPUITHIX HHIYCTPUU

Typu3Ma (Ha puMepe KOHKPETHOTO TYPUCTUYECKOTO IPEATIPHUATHSA).

15. OpraHuszanust ¥ OCYUIECTBIEHHE NEPEKPECTHBIX NPOAAK Ha MPEAIPUATUAX
UHYCTPUU TypH3Ma (Ha pUMepe KOHKPETHOTO TyPUCTUYECKOTO MPEANIPHUSTHSA).

16. Opranmszanms W OCYIIECTBICHHE BHYTPEHHETO MEpUYaHIaN3WHTa Ha TPEATIPHITUIX
UHAYCTPUU TypHu3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTUYECKOTO MPEANPHUSTHSA).

17. Opranuszanuss ¥ OCYLIECTBICHHE CIEUUANbHBIX YCIYI M MEpONpUSATHH Ha
OPEANPUATHIX UHIYCTPUU TypU3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTHUECKOTO MPENPHUITHS).

18. Opranuzanus oT/e7Ia MapKETHHTa M TIPOIaX Ha MPEANPUATUSIX UHIYCTPUH TypU3Ma
(Ha mpuMepe KOHKPETHOT'0 TYPUCTHUECKOTO MPEAIPUATHS).

19. OcHOBHBIE METOBI ¥ IPHEMBI O0YYEHUS COTPYTHUKOB OT/I€a MApKETUHTA U TIPOJIaXK
(Ha mpuMepe KOHKPETHOT'O TYPUCTHUYECKOTO PEAIPUSATHS).

20. Cucrema KOMMYHUKAIlMM OT/EJIa MapKeTHHTa W TPONAX Ha TIPEATPHITHIX
UHIYCTPUU TypH3Ma (Ha IpUMepe KOHKPETHOTO TyPUCTUYECKOTO MPEATIPHUSITHSA).

Tunosblie olleHOYHBIE MaTepPUAbI 10 Teme Ne 1-7

TI/IHOBI)IC 3aJaHuda 1Js TCCTHpOBaHI/IH

Paboma evinonusemcs 6 eude omeemos Ha mecmul. Tecmogvie BONPOCHL UMEHOM
HECKOIbKO 8aPUAHMO8 OMBEmo8, U3 KOMOPbIX HeoOX00UMO 6blOpamv O0O0UH UINU HEeCKONAbKUX
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npasujibHblx omeemos u3 061/14620 qucia npedﬂoofceHHbzx. Hpu Hanucarnuu pa60mbz HeoOX00UMO
GHUMAMENbHO npodumanisb 361@611—!1/!6, npodyMamb omeem.

1.MapkeTHHroBasi KOHIeNIMs ynpasjeHus pupmoii — 3T1o:

a) KOHILICTIIUS OTpeIeNicHUs] HanOoJiee ONTUMATBHBIX Cep PacxXoI0B M HHBECTULIUN

0) MO3UIIMOHUPOBAHUE MO0 OTHOLIECHUIO K KOHKYPEHTY

B) KOHIICTIIIHSI YIIYYIIIEHUS] KAYECTBEHHBIX MTOKa3aTeIei TOBApHOU MPOAYKIIUN

I) KOHIIENIHUSA, OPUEHTUPOBAHHAs Ha BBIICHEHHWE U YJOBIETBOPEHHUE 3alpOCOB
NOTpeOUTENEH OMPEIEICHHOTO LIEIEBOTO PHIHKA.

2.01epeuncaure yciaoBusi 3(Pp(PeKTUBHOIO (PyHKUMOHMPOBAHUS NPOU3BOACTBEHHO-
cOBITOBOIi MAPKETHHTOBOW CHCTEMBI:

a) pIHOK TOKYyTaTelst 0) PHIHOK MPO/IaBIla B) HU3KUE U3ICPKKH

T') yBsI3Ka 3a/1a4 MPOU3BOACTBA C KOHKPETHBIMU OTPEOHOCTSIMY MTOKYyTIaTeNei

1) TOBapbl MPOU3BOASTCS U PEATUIYIOTCS MO KOHKPETHBIM CETMEHT PhIHKA.

3. OCHOBHBIE PUHIUITEI MAPKETUHTOBOM JIEATEITHBHOCTH — ITO:

a) OpueHTanus Ha moTpeduTeNs 0) AJanTUBHOCTH ¥ BO3/ICHCTBHUE HA MTOTPEOUTEIS

B) HHOBaIMs ¥ KOHIIEHTPALUS YCUITUN

r) CucteMHocTb 1) [IporpaMmHO-1I€1€BOM TOIXO/.

4. .eeeiieiieniees.. MAPDKETHHT OCHOBHOM YIIOP J€J12€T HA H3yYeHHE NMCUXOJIOTHH
NnoTpeduTe/IsI, MOTUBALMH MOKYNIATEIbCKOI'0 NOBEACHMS.
5. ceceeeeiee.. MAPKETHHI XapaKTePHU3YyeTCH MPSAMBIM CIIOCOOOM NMPOJAAKU TOBAPOB U

YCJIYI U NPeAnoJaraeT OpraHu3anuio cObITOBON /JeATeJbHOCTH B (popMe mMepCOHAIBHBIX
NpoAaK yepe3 COLITOBBIX aT€HTOB — KOMMHBOSI’KEPOB.

6. ......... MapKeTHMHI HamnpaBJieH He TOJbKO Ha YJIOBJIETBOPEHHE 3aMPOCOB
KOHEYHBIX MOTpeduTe/Ieil, HO M HA ONITHMAJIbHOE pPellleHHe IKOHOMUYECKHUX U COLMAJIBHBIX
3a1a4, CTOSILMX Mepe] BceM 001ecTBOM, COOII0IeHHE ero 10JIr0BpeMEeHHbIX HHTEePecoB.

7. K o0mum (pyHKIMAM MapKeTHHIA cJieyeT OTHeCTH:

a) aHanu3 0) TUIAaHUPOBAHKE B) OPTraHU3AIUIO

I') KOOPJAUHUPOBAHUE /1) YUET U KOHTPOIIb.

8. K cnenndunuecknm GyHKIUSIM MapPKETHHIA CJIe1yeT OTHECTH:

a) Ananu3 6) ToBapHO-TIpOU3BOICTBEHHYIO B) COBITOBYIO.

9. Tanbl NpoBeeHNs MAPKETHHIOBbIX HCCJIEJOBAHUI B NMOPSI/IKE CJ1e10BAHUS:

a) Konkperu3zamus 3aanus, pa3paboTKka METOIMKN UCCIIEIOBaHMUS.

0) Pa3paboTka obmieit koHmeniuu gaanaoro M. 1.

B) C6op, 00paboTKa 1 XpaHeHHe HHPOpMaLIUH.

r) Ouenka s¢pexruBHocTH M. 1.

1) AHanu3, MOAETUPOBAHKE U TPOrHO3UPOBAHHE JAHHBIX.

10. B MapKeTHMHIOBBIX HCC/IEI0BAHUAX B AaHKETAX 3aKPbIThie BONPOCHI CTPOATCS:

a) B popMe albTEPHATUBHBIX BOIIPOCOB,

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM,

B) BOIIPOCOB, IOCTPOECHHBIX METOJIOM LIKAINPOBAHUS,

I') BOIIPOCOB, ITIOCTPOEHHBIX 0€3 MOJICKA3KH.

11. Ipnm ............... B YCIOBHAX NPOOHOr0 CerMeHTa MEHSETCH OJUH WJIHU
HECKOJIbKO ()aKTOPOB PHLIHOYHOIO BO3JelCTBHS (HANpUMep, LeHAa ObLIa MOBBILIEHA) U
3aTeM MOJIyYeHHbIe Pe3yJbTaThl AHAJM3UPYIOTCS B CPABHEHHMH C JAHHBIMH KOHTPOJILHOI'O
cerMeHTa, rjae He ObLIO OCYIIECTBJIEHO HUKAKUX Mep BO3JelcTBUSI (Hampumep, LieHA
0CTAJIACh HA NPEKHEM YPOBHE).

12. JIwoboe cpeacTBo, cOCOOHOE YAOBJETBOPUTH MOTPEOHOCTH W Mpeajiararuieecs
PBIHKY C LeJdbl0 NpPHBJCYCHHUs] BHHUMAHHMSA W IOTpPedJIeHUsl, BBICTyNamuiee B BHAE
(pu3nyeckoro o0beKTa, ycJyru, MecTa, OpraHu3auuu Wid UAeu, CHUTACTCH ............

13. Ilepeuuncaure pa3pl JKLT B nopsigke cienoBanus:

a) Poct u paszsutne 6) Buenpenue B) Hacwimenue u crasn r) 3penocTtsb
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14. B ’kxM3HEeHHOM LIMKJIE TOBAPA HA CTA/ANHU 3PEJIOCTH. ..

a) HOpMa MpUOBLIM OT MPOAAXKU €AMHUIBI TOBapa MajaeT, a Macca MPUOBLIN SABISAETCA
HauOoOJNbIIe M pacxodyercss Ha MOANCPKKY TOBApOB, HAXOAAIIMXCS B JApPYyrux ¢azax
AKU3HEHHOTO LIUKJIa

0) HopMa mpuUOBLIM B pacyeTe Ha €IWHUIy TOBapa, Kak MPABWIIO, JOCTUTAeT CBOETO
MaKcUMyMa

B) CTaOMIBHBIA 00BEM MPOIAK

I') pacTyllee YUCII0 Pa3HOBUIHOCTEH TOBAPHOIO aCCOPTUMEHTA.

15. B :KM3HEHHOM I[UKJIe TOBapa HA CTAIMH POCTA...

a) IlpoBogsTcs AONOJIHUTENbHBIE pPEKJIAMHBbIE KaMIIaHUM Ul OCBEAOMIICHUS
OTpeOUTENEHN O pacCIIMPEHUU aCCOPTUMEHTA TOBapa

0) OcymiecTBisieTcss OBICTPBIN POCT 0OOBEMA MTPOIAK

B) O0BeM npojax cTaOUIIbHBIN

r) [ToTpebuTenn — HOBAaTOPHI.

16. IloTpeduTe/bcKMEe CBOMCTBA TOBAPA ..oceecerevecneceses.  XAPAKTEPH3YIOT
BakHelilmMe (YHKIMH TOBapa M CBfI3aHHble ¢ HHMH OCHOBHbIE XAPaKTePHCTHUKH,
3a/laHHble KOHCTPYKTHMBHBIMHU NPUHOMNAMH H3JeJusi (WM napaMeTpbl Ha3HAYeHUs W
HOPMATHBHBbIE IapaMeTPBbI).

17. K co6cTBEHHBIM MM 00beKTHBHBIM CBOHCTBAM NMPOAYKTA CJieyeT OTHEeCTH:

a)IIPOM3BOICTBEHHbIE TApaMETPhI

0) PKCIUTyaTaIl[MOHHBIC CBOHCTBA

B) KOTHUTHBHBIE CBOWCTBA.

18. K cy0beKkTHBHBIM CBOICTBAM NMPOAYKTA CjleyeT OTHEeCTH:

a) KornutusHble cBoiicTBa 6) DKcIuTyaTallMOHHbBIE CBOMCTBA

B) MoTuBannoHHble cBoicTBa I') YyBCTBEHHAs! COCTABIISIOLIAS.

19. K ¢akropam BHelmIHel MaKpocpeabl MAPKETHHIa OTHOCATCS

a) nemorpadudaeckue; 0) MPUPOIHO-TeorpadUIECKUE 1 IKOJIOTHICCKHE;

B) SKOHOMUYECKHE; T') OJIUTUYECKUE; 1)KYIbTYPHBIE;

€) COLIMAJIbHBIE; JK) MOCTABIIMKY; 3) KOHTAKTHBIC Ay AUTOPHH.

20. K ¢pakTOopaM BHelIHell MUKPOCpPeIbl MAPKETHHIAa OTHOCATCS:

a) notpeOuTeny; 0) KOHKYPEHTHI; B) TOCPETHUKH;

I') IOCTABILMKH; /1) KOHTAaKTHBIE AyAUTOPHUH; €) KOMMepUYECKUEe OaHKH.

21. B KOHTaKTHBIE ayAUTOPUH BXOAAT:

a) (UHAHCOBBIC YUPEKIeHUs; 0) CpecTBa MacCOBOM MH(POPMAIIUH;

B) FOCY/IapCTBEHHBIE YUPEXKJICHHS; I') OOIIIECTBEHHBIE OpraHU3allu;

1) MECTHBIE OPTaHbI BJIACTH.

22. K 3J1eMeHTaM HeHOBOH KOHKYPEHIIHH MOKHO OTHECTH:

a) KOHKypupylomue (UPMBI HCIONB3YIOT TOJUTHKY II€H KaK OCHOBHOW pblYar
KOHKYPEHTHOU OOpHOBI,

0) myOaMyYHOe 3asBJI€HUE O CHUYKEHUH 1IEH Ha CBOIO MPOIYKIUIO,

B) CKPBITOE CHH)KEHUE 1IEH,

') KOHKYPEHIIMsI Ka4eCTBa TOBapa, COMYTCTBYIOIINX YCIIYT.

23. Bpbigequre  OCHOBHbIC  KOHLENTYyaJbHble  32a4d  KOHBIOHKTYPHOI'O
MapKeTHHTOBOI'0 aHAJIU3A:

a) aHaJTU3 AMHAMUYECKUX 3aKOHOMEPHOCTEH, TeHCHIIUH;

0) MPOMOPIIMOHATHFHOCTh PA3BUTHS;

B) aHAJIM3 YCTONYMBOCTHU PBHIHKA,

T') BBIJICTICHUE ITUKJIOB,

1) aHaJIN3 3aKOHOMEPHOCTEH pa3BUTHSI PhIHKA C YYETOM BIMSIHUS MaKpOCPEIbI

MapKeTHHTa, KaK OCHOBA COCTABJICHUS IUIAHOBBIX MOJIEJICH MEPCIEeKTHB COBITA.

24, ...ceeeieieeeee.. MOTEHUHMAJ  ONPpeJeIsieT  NpedeJbHbIe  BO3MOKHOCTH
TOBAPHOTONPeIJI0KEHHSI.
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25. ...ceceeeee. NMOTEHHHAT PBIHKA O00YC/I0OBJIEH MNOKYNATEJBCKHM CIPOCOM H
XapaKTepu3yeTcsl IoKa3aTejieM eMKOCTH PBIHKA.

26. KommyecTBO TOBapoOB, KOTOPOe PHIHOK CHOCO0eH NMOIJOTHTHL (puodpecTH) 3a
onpeeJeHHbINH CPOK M MPH JAHHBIX YCJIAOBHAX — 3TO ceeevernnene

27. BblaeauTe  OCHOBHbIe  HANpaBJIeHMsl  CTPATerMyecKoro  aHaju3a,
KOTOpbIeciieyeT OTHECTH K AHAJIU3Y BHELIHeH cpelbl:

a) aHaAJIU3 yCIOBUH 3apy0eXHOTO PBHIHKA,

0) aHanIM3 TEHJEHLUUH MEX1yHapOJHOM Cpe/ibl,

B) KOHKYPEHTHasl MO3UIHS (PUPMBI U €€ MIPOIYKTOB,

I') moTeHnuan 1 3GHEKTUBHOCTH €T0 UCIIOJIb30BAHUS.

28. BplgequTe OCHOBHbIE HAINPABJIEHHS CTPATErHYeCKOro aHajiM3a, KOTOpbIe
cjaelyeT OTHECTH K aHAJM3y BHYTPEHHeil cpe/bl:

a) aHaJIU3 YCJIOBUM BHYTPEHHEIO PhIHKA.

0) cTereHb 00ECIICYCHHOCTH PECYpPCaMHu,

B) pernyTarus,

I') IEHHOCTHAsl OPUEHTALMsI BBICILIET0 PYKOBOJICTBA U KOPIIOPAaTHUBHAS KYJIbTYypa.

29. Cpnenunduyeckne ¢(opMbl Y/IAOBJIEeTBOPEHHS YeJIOBeYeCKMX HYXKI — 3TO

30. IlorpeOHOCTL B omnpefeJeHHBIX TOBapax, BBIPA’KEHHAs] B JKeJAHUM U
CIIOCOOHOCTH MPHOOPECTH UX — ITO0.ee vevernnnsns

31. Ouenka norpedéuresieM ClIOCOOHOCTH TOBapa yI0BJIEeTBOPATH €ro NOTPeOHOCTH —
ITO vevveeneenennnns

32. CoruiacHo Teopum MmoTuBaumuu A. Macioy:

a) Cucrema kiaccupuKalMi MOTHBOB JUIsl PACCMOTPEHUS OIPAaHUUYEHHOI0 CIeKTpa chep
MOTPEOUTETHCKOTO MOBEICHHUS.

6) HexoTopsie MOTUBBI 60siee pyHAAMEHTAIbHBI WIK KPUTUYECKH 3HAYMMBI, YEM JpYyTHE.

B) Hambonee 06a30Bbie MOTHBBI JOJKHBI OBITH YHOBJIETBOPEHBI O MHUHUMAIBLHOTO
YPOBHSI, IEpe/l TEM KaK aKTUBUPYIOTCS APYIHe MOTHBBI.

r) Ilocne ynoBnerBopeHHsi 0a30BbIX MOTHBOB HAuMHAIOT JeicTBOBaTh Oosee
IPO/IBUHYTHIE MOTHUBBI.

33. Coruacno Teopun motuBannu 3. Ppeiiga:

a) [loOyxneHus nMroaei He NoIAt0TCs MOJTHOMY KOHTPOJIIO.

6) Bce uyenmoBeueckue cyuiecTBa NpuUOOpETalOT OJUHAKOBBIM HAOOpP MOTHMBOB B CHILY
TeHETUYECKOM HACIIECTBEHHOCTH M COIMATBHOTO B3aMMO/ICHCTBHSL.

B) B OonbpmmHCTBE ciydaeB JIOJUM OCO3HAIOT pEaJbHBIC IICUXOJIOTUYECKUE CHIIBI,
KOTOpBIE (POPMUPYIOT UX TTOBE/ICHUE.

34. BuyTpenHue (¢akTOpPbl 3aTParMBalOT MOBeJeHMe TMOKyHaTedass Kak
WHAUBHAYYMA, TOIJ1a KAK BHEIIHHE (PAKTOPBI — KAK «ev ceevvrenrnernecncnnns

35. Ounenka npou3BOACTBEHHO-COBITOBBIX M HAYYHO-TEXHHYECKHX BO3MOKHOCTE
(UpPMBI KaK J1eMeHT aHAIN3a BHYTPeHHe cpe/ibl MAPKETHHI A BKJIIOYAET:

a) OLIEHKY KOHKYPEHTHBIX ITPEUMYIIECTB U HEJOCTATKOB (PUPMBI

0) aHaJIM3 SKOHOMHYECKOI0 MOTEeHIIMaia (UPMbI Ha PIHKE

B) aHAJIU3 aKTUBOB (PUPMBI

I') OLIEHKY HH(OpMaLMOHHON HHPPACTPYKTYPHI (GHUPMBI

1) aHaJIN3 YCTOWYMBOCTH PHIHKA.

TunoBblie olleHOYHBbIE MATEPUATBI 10 Teme Ne 2-7

IIpumepHbIe 3a1a4n 1JIs1 JOMANTHET0 3aJaHUS

O3Hnaxomvmecs ¢ codepocanuem meopuu no meme O0OMawiHe20 3a0anus. Bevinoinume
3a0anus (pewiume npeonodcennvle 3adayu). Obpamume HUMAHUE HA NOSACHEHUS U YKA3AHUS K
8bINOIHEHUIO pabomvl (eciu OHU uMeromcs). 3anuwiume omeem 6 COOMBEMCMBUU C
YCMAaHOBIEeHHOU OPMOLL.
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1. IIpoananu3upoBaTh NpodheccHoHaIbHbIE MAPKETUHTOBbIE TEPMHUHBI, UCTIOIb3yeMbIE B
JESITeIbHOCTH KOHKPETHOTO TYPUCTUYECKOTO NMPEAIPUATHS.

2. MccnenoBath CyIIHOCTh MAPKETUHIOBON JEATEIIBHOCTH KOHKPETHOTO TYPUCTHUECKOTO
HOPEAIPUATHSL.

3. [Ipoananu3upoBatTh NEPCIEKTUBHBIE MAPKETUHIOBbIE TEHACHIIMY Pa3BUTUSI MUPOBOM U
POCCUICKON MHIYCTPUU TypHU3Ma.

4. CocTaBUTh «KapbePHYIO JIECTHUILY» ITPOJABLA YCIYT KOHKPETHOIO TYPUCTHUECKOTO

HPEIIPUATHSL.

5. Pa3zpaboraTh KOMIUIEKC MapKETHHTA /7151 KOHKPETHOTO TYPUCTUYECKOTO IPEATPUATHA.

6. OxapakTepu3oBaTh U IPOAHAIN3UPOBATh CTPYKTYPY OTAEIa MapKEeTHHIa U MPOJaxK Ha
KPYIIHBIX, CPEIHUX M MaJIbIX MPEANPUATHSAX UHIYCTPUM Typu3Ma (Ha MpUMepe KOHKPETHOIO
TYPUCTUYECKOTO MPEANIPHUATHSA).

7. IlponeMOHCTpUpPOBaTh U NPOBECTU (YHKIMOHAIBHBIN aHANM3 qu3aiiHa oduca otaena
MapKeTUHIa U MPoJax (Ha IpuMepe KOHKPETHOI'O TYPUCTHUECKOTO IPEIIPUATHSA).

8. Onmucarp M MPOJIEMOHCTPUPOBATh Ka4eCTBA, KOTOPBIMH JOJDKEH 00JIaaTh MpoJIaBell
TYPUCTCKUX YCIYT.

9. PazpaboTtarh JOKHOCTHBIE 0053aHHOCTH COTPYIHUKOB OT/eNIa MApPKETHHTA U TIPOIaXK
JUI TYPUCTUYECKOTO MPEeNPUATHS.

10. IIpoananu3upoBaTh posib PETMOHAIBLHOTO LEHTPA MPOAAXK B UHIAYCTPUM TypH3Ma (Ha
KOHKPETHOM IpuMepe).

11. TIIpomeMoHCTpUpOBAaTH W TPOBECTH (PYHKIMOHAIBHBIA aHAIN3 OpraHU3ALMH
BHYTPEHHEI0 MapKeTHHIa Ha MPEeJnpUsTHM HWHAYCTPUM TypHu3Ma (Ha HpHUMepe KOHKPETHOIo
TYPUCTUYECKOTO MPEANIPUATHSA).

12. IlponeMOHCTpUpOBaTH M MPOBECTH (PYHKLUMOHAIbHBIM aHaIM3 OpraHU3aluu
BHYTPEHHUX NpPOJaX HAa NPEANPUITUM HUHAYCTPUU Typusma (Ha MpUMEpPEe KOHKPETHOTO
TYPUCTUYECKOTO MPEATIPUATHSA).

13. OmpenenuTs U NMPOAHATU3UPOBATH POJIb PYKOBOJACTBA M IEpCOHANIA MPEANPUATUS
UHAYCTPUM TypHU3Ma B OCYLIECTBIEHHUM BHYTPEHHHUX MpPOAaX (Ha IMpUMepe KOHKPETHOI'O
TYPUCTUYECKOTO MPEANIPUATHSA).

14. Ilpoananu3upoBaTh HCIOJB30BAHUE CPEACTB BHYTPEHHEIO MEpUYaHIai3MHIa Ha
OPEANPUATHIX UHIYCTPUHU Typu3Ma (Ha IpuMepe KOHKPETHOTO TYPUCTHUECKOTO MPEIIPUSATHS).

15. McenenoBarh cnelUalIbHbIE YCIYTH M MEPOIPUATHSA HA HNPEANPUITHIX HHIYCTPHUH
TypHu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTUYECKOTO PEATPUATHS).

16. O6ocHOBaTh HEOOXOIMMOCTH pEKJIaMbl B UHAYCTPUU TypU3Ma.

17. BplnenuTtb M 0XapakTepU30BaTh LIEJIEBBIE CETMEHTHI PEKIAMHON NEATEIbHOCTU B
UHAYCTPUHU Typu3Ma (Ha MpuMepe KOHKPETHOTO TYPUCTHYECKOTO MPEIPHUITHS).

18. IlpomeMoHCTpUpOBaTH W MPOBECTH (YHKIMOHAJIBHBINM aHaATU3 OpraHU3aluu
pEeKIaMHOW JESTETbHOCTH Ha MalbIX MNPENNpHUITHIX HHAYCTPUU TypusMma (Ha mpumepe
KOHKPETHOI'O TYPUCTHYECKOTO IPEAIPHUSITHS).

19. Pa3pabotatrh miiaH pekjIaMHON AEATEIbHOCTH JUIsl MPEANPUSITHS HHAYCTPUU TypH3Ma
(Ha mpuMepe KOHKPETHOT'O TYPUCTHUECKOTO MPEAIPUSATHS).

20. HccnenoBaTh M NpOAHATU3UPOBATh pabOTy MPEANPUSATHII MHAYCTPUU TypH3Ma C
pEeKJIaMHBIMHU areHTCTBAaMH (Ha MpUMepe KOHKPETHOTO TYPUCTUYECKOTO IPEAIPUATHS).

21. Pazpaborats mian meponpusituid Public Relations mist mpeanpusituss uHAyCTpUU
Typu3Ma (Ha IpuMepe KOHKPETHOTO TYPUCTUUECKOTO IPETPUITHS).

22. lIposectu oneHky 3¢ dexkruBHOcTH Mepornpusituii Public Relations nnst npennpustus
MHAYCTPUHU Typu3Ma (Ha MpUMepe KOHKPETHOIO TypUCTUYECKOTO MIPEAIIPUATHS).

23. IIpoBectn m 00OCHOBATH BBHIOOpP AreHTCTBA MO CBSI3SIM C OOIIECTBEHHOCTBIO IS
OpEANpUATH HHAYCTPUH Typu3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTUYECKOTO PEATPHATHS).

24. Pa3paboTtarh MaTepualibl O MPOABUKEHUIO TYPUCTHUECKUX YCIYT IS TPEIIPUITUS
UHIYCTPUU TypH3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTUYECKOTO MPEANIPHUSITHSA).
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25. IloaroToBUTh MaTepHaibl JUIsl y4acTUsi B TEMaTHYECKOW mpecc-KoH(pepeHIuHn (Ha
IpUMepe KOHKPETHOIO TYPUCTHUECKOTO MPEAIPUATHS).

OueHo4yHbIE CpeCcTBA Iloxkazaresn Kpurepun
(dopMmbI TeKyTIIEro KOHTPOJIS) OueHku OueHku
YcrHbli onpoc e KoppektHocts u  monHoTa | C/IOXKHBIH  BONPOC:  IIOJIHBIM,
OTBETOB Pa3BEpHYTHIN, 000CHOBaHHBIIHA
otBeT — 10 Gamos
IIpaBuibHBIH, HO HE
apryMEHTHUPOBAaHHBIA OTBET — 5

0amioB

Hesepueiii oteeT — 0 6o
OO0bIuHBIH BOTIPOC:

TIOJIHBIN, Pa3BEpHYTHIN,
000CHOBaHHBIN OTBET — 4 Oasa
IIpaBunbHEIH, HO HE
apryMEHTUPOBAHHBIA OTBET — 2
Ganna

HesepHnpiii otBet — 0 6asios.
IIpocroii Bonpoc:

[IpaBunbHeIi oTBeT — 1 Gau;
HenpasunbHblil oTBeT — 0 6251108

Hoxa e coOmonenne permamenta (10- | Kaxaplii  KpuTepuil  OLEHKH
12 mMuH.); JIOKIIaJa oleHuBaercs B 2,5 Oaina,
e XapakTep MCTO4YHHKOB (Gomee | MakcuMyM 10 GaiioB 3a JoKIaz ¢
TPEX UCTOYHMKOB, MCIIOJb30BanKe | IPe3eHTanuel. Jlomyckaercs He
HCTOPHYECKUX JIOKYMEHTOB, Oonee Tpex IOKIAJOB B CEMECTP
MoOHOTpaduIecKoit u | (Bcero 10 30 Gasnos)
MEPUOIUUECKON INTEPATYPHI);
e Mojava MarepHaia
(mpe3enTarus);
® OTBETHI Ha BOIIPOCHI
(B1aieHHEe MaTEpUAIIOM).

TectupoBanue MIPOLIEHT MPAaBMIILHBIX OTBETOB Ha | Menee 60% — 0 6amios;
BOIIPOCHI TECTA. 61 - 75% — 16 Gannos;

76 - 90% — 18 6amnos;
91 - 100% — 20 6ayoB.

Pedepar ® aKTyaJIbHOCTb IIPOOJIEMBI U ® HOBH3HA NPOOJIEMBI Max - 5
TEMBI 0amioB
® [I0JIHOTA U TIyOuHa ® CTENeHb PACKPBITUS CYIIHOCTH
PACKPBITUS] OCHOBHBIX TIOHSATHH npo0ieMsl max - 5 6anos
npO6IEMbI e 00OCHOBaHHOCTH BHIOOpA
e ymeHue paboTaTh ¢ MCTOYHHMKOB max. — 5 0asoB
JIUTEPATYPOH, e coOmosieHre TpeOOBaHMIA K
CUCTEMATU3UPOBAThL U odopmIteHUI0. max - 2 0aIoB
CTPYKTYpUPOBATh MaTepHal
® IPaMOTHOCTb U KyJbTypa
W3JI0KEHUS

JlomamrHee 3a7aHue 0aJutbl HaYMCIIAIOTCS OT 1 0 5 B

(pemrenue 3agayq)

® IIPABUIBHOCTb PEILCHHUS;
® KOPPEKTHOCTbH BBHIBOJIOB

e 000CHOBaHHOCTb pEeIICHUN

3aBUCUMOCTHU OoT IIOJIHOTHI u
NPpaBUJIIBHOCTU PCIICHHUA 3a1a4

5. OueHOYHBIE MATEPUAIBI IPOMEKYTOYHOI aTTeCTAIMH MO JUCHHUILIMHE.
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5.1. 3a4éT npoBOAUTCSH C MPUMEHEHUEM CJIeTYIONIUX METOI0B (CpeacTB):
3auéT NpOBOAUTCSA C NPUMEHEHUEM METOJAa (CPEeACTBA) YCTHBIE OTBETHI Ha BOIIPOCHI

ouiera.

B cmyuae mpoBeneHUS TPOMEXKYTOYHOM aTTeCTallMM B JAWCTAHIIMOHHOM PEKHUME
ucnonb3yercs wiarpopma Moodle n Teams.

5.2. OneHOYHbIE MATEPHAJILI IPOMEKYTOYHOM aTTeCTALMHU

KommnonenT IIpomesky TOUHBIIT/KIIH0OUeBOii Kpurepuii oueHuBanus
KOMIIETEHIM U MHIUKATOP
OIIK-4.1: OcyuiecTBisieT Bepno ymMeer mnpuMeHATH Ha
CrnocobeH OCyIIEeCTBIATH | MAPKETHHTOBBIE VICCJIEIOBAHUSA | IpaKTUKE METOALI MOHUTOPHHIA PHIHKA
MapKETHHTOBBIE TYPHUCTCKOTO PBIHKA, | 1voyeTekHX yeyT.
HCCIIeI0BaHMUS notpebuTenell, KOHKypeHTOB, B T.4.
TYPUCTCKOTO pBIHKA, | ¢  [enbl0  OOOCHOBaHHSA |
oTpeduTeNeH, pa3paboTku
KOHKYPEHTOB, B T.4. C IIpumensier
I EIbIO 06OCHOBaHI/I5{ U | THHOBAIIMOHHBIC TEXHOJIOI'N1 B
pa3paboTku TYPUCTCKOH  JEATENBHOCTH |
HOBBIX  (opM  OOCIyKHBaHHS
norpeduTenei

dopmupyeT KaHaibl cObITa
TYPUCTCKUX MPOIAYKTOB M YCIYT, a
TAaKXXC HMX IPOABHKCHHUE, B TOM
YquUCIIe B MHPOPMAIIOHHO-
TEJIEKOMMYHHKALMOHHON cetu
NHuTepHeT

Hcnonb3yer
OpraHu3allud W yNpaBJCHHUSA
MapKETUHIOBOM  J1€STEIBHOCTHIO
NPEONpUATUS Ha KOPIIOPATUBHOM,
(GYHKIHMOHAIEHOM u
MHCTPYMEHTAJIBHOM YPOBHSIX

HaBBIKH

TunoBbie OLCHOYHBIC MAaTEPHAJIbI IPOMEKYTOYHON aTTECTALUH
Tunogvie 6onpocwi K 3auemy

Hznooicume meopemuueckue 0CHO8bI RO OAHHOU meme U 000CHytime (apeymenmupyiime u
npoodemMoHcmpupytime) c6oe OmHouleHue K 0AHHOU meme (Ha KOHKPEemHOM npumepe).

1 Packpoiite cnenuduky mapkeTuHra yciayr. OINUIIMTE OCHOBHBIE XapaKTepHbIE
O0COOEHHOCTH YCIIYT B MAPKETUHTE.

2 PackpoiiTe cylHOCTb M KJIAaCCU(PUKALIMIO YCIYT KaKk 00bEKTOB MAPKETHHIA B TypH3Me.

3 Oxapakrepu3yiTe ypOBHM MapKeTHHTa B HHIYCTpUM Typusma. lIpoananusupyiite
yCIOBHS TPUMEHEHUS U 3(pPEKTUBHOTO pa3BUTHSI MApPKETUHTA B MHIYCTPUU TYypHU3MA.

4 OnuuuTe COCTaBHBIE AJIEMEHTHl CUCTEMBbl MapKETHUHIA TYPUCTCKOTO MPEINpPUSITHS:
eI, 3a/1a41, TPUHIMIBI U QYHKIIMA MapKeTUHTa.

5 OxapakTepus3ylTe 3Tambl Mpolecca MapKETUHIOBOIO HCCieAoBaHus. Packporite
(bopMBI OpraHu3ali MapKETUHIOBOTO UCCIIEOBAHMS.

6 OxapakTepu3ylTe MapKETUHTOBYI0 HWH(OPMAIIUIO, PACKPOUTE TIOJIXOJIbI
dopmupoBaHUs U

KJIaccu(puKaIum.

[Ipoananusupyiire

IIPUHIUITBI

MapKETHHIOBOM MH(OpMaLUU.

K €€
HUCIIOJIb30BaHUA
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7 Oxapaktepu3yiTe MeTOAbI cOOpa MepBUUHON MH(OPMAINH, TaliTe UX CPABHUTEIBHYIO
XapaKTEPUCTHKY.

8 OxapakTepusyiiTeé BHEUIHIOIO MAapKETHHTOBYI0 HMH(OPMAIMIO  TYpPHUCTCKOTO
HPENpUATHS, PACKPOWTE METO/IbI cOOpa.

9 OmnumuTe MOAXOAbl K OpraHU3alliy IIpPOLEecca MapKETHMHIOBBIX MCCIEIOBAaHUN B
VHAYCTPUHU TypU3Ma U TOCTEIIPUUMCTBA.

10 IIpoananu3upyiTe OCHOBHbIC HANpPABJICHUS MApPKETHUHTOBBIX  MCCIEIOBAaHUMN
TYPUCTCKOTO NPEIIPUATHUS.

11 Packpoiite OHATHE CPeibl MApPKETUHTA TYPUCTCKOTO MPEANPUATHUS, OXapaKTEpU3yHTe
€€ DJICMEHTBHI.

12 OxapaxrtepusyiTe CTPYKTYpy BHEIIHEW Cpelbl TYPUCTCKOIO IpPEANPUSATHS.
[Tpoananu3upyite hakTOpbl BHENTHEH CPEIbI.

13 Ilpoananusupyiite CTpyKTYpy BHYTPEHHEHN Cpeibl TYPUCTCKOTO MPEANIPUATHS.

14 OxapakTepu3yiTe METOIbl OIEHKH BJIMSHHUSA (akTopoB BHemmHed cpeasl (STEP-
aHainn3 , SWOT-ananus). Packpoiite anroputM npuMeHEHUs JaHHBIX METOJIOB.

15 PackpoiiTe NOHATHE KOHBIOHKTYPHI DPBIHKA, OIMIIWUTE JTalbl €€ MCCIEIOBaHUS.
Oxapakrepu3yiiTe Ha3HauUeHHE KOHBIOHKTYPHOTO IIPOTHO3a, €r0 BHJbI, a TaKXe METObl
KOHBIOHKTYPHOT'O IIPOTHO3A.

16 Ilpoananu3upyiiTe NOHATHE KOHKYPEHIIMH, HalTe XapaKTEPUCTUKY €€ OCHOBHBIX
BUJIOB.

17 Onummure ¢axTopsl, BIUSIONIME HA CHUIy KOHKYPEHTHOH OOpHOBI B HMHIYCTPUHU
Typusma. Packpoiite conepkanne MoJeny AT cuil KoHKypeHnuuu M. Iloprepa.

18 Oxapakrepu3yiiTe KOHKYPEHTHOE MPEUMYLIECTBO TYPUCTUYECKOrO MPEANPUATHS -
CTpaTterust ero JocTuxkeHus. ONUIIUTE BO3MOXKHBIE PEaKIIMM KOHKYPEHTOB Ha PbIHKE

19  Packpoiite = Momenp  TOBENEHHS  MOTPEOUTENS  TYPUCTCKOTO  TPOJIYKTA.
[Tpoananusupyiite GpakTOpbl, OKA3bIBAIOILKE BIUSHUE HA IOTPEOUTENEH TYPUCTCKUX YCIYT.

20 [Ipoananu3upyiiTe JTambl @poLecca MPUHATUS PELIEHUS O NPUOOpEeTECHUH
TYPUCTCKOTO IIPOJYKTA. Packpoiite METO/IBI OLICHKHU CTEIICHH
YIIOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH MTOTPEOUTETICH.

21 Onummre CyIHOCTb CTPATErNYECKOr0 MapKETUHIOBOTO TUIAHUPOBAHUS JEATEIIBHOCTH
TYPUCTCKOTO MPEAIPUATHUS.

22 PackpoiiTe, 4YTO TMOHUMAIOT TOJ TEKYIIUM IUIAHUPOBAHUU MAapKETHHIOBOM
NeSITeIbHOCTH TYPUCTCKOTrO Mpennpusatus. OxapakTepusyiiTe MeToJsl pa3paboTku OrokeTa
MapKEeTHHTa IPEIIPUITHS.

23 OnumunTe TMOHATHE CErMEHTALUU TYPUCTCKOIO PBHIHKA, IEPEYHUCIUTE OCHOBHBIC
NPU3HAKN CerMEHTaluu. PackpoiiTe pasHOBUIHOCTH U 3Talbl CErMEHTUPOBAHMSI TYPHUCTCKOIO
PBIHKA.

24 OxapakTepu3yiTe MOHATUE U KPUTEPUHU BHIOOPA IEJIEBOTO PhIHKA TYPUCTCKHUX YCIYT.
Onummure METO bl MOMCKA ONITUMAIBHOIO KOJIMYECTBA 1IEJIEBBIX CETMEHTOB TYPUCTCKOT'O PHIHKA.

25 OnumwMre MoAXOoJbl K OpPraHU3allid MapKETHHTOBOTO MCCIEA0BAaHUS TYPUCTCKOTO
pBIHKA.

26 PackpoiiTe TUNBI LENEBBIX TYPUCTCKUX PbIHKOB. OnuiuTe (hakTopbl, BIMUSIONINE HA
BBIOOp CTpaTeruy 0XBaTa TYPUCTCKOIO PhIHKA.

27 VYKaxuTe, 4YTO MOHUMAIOT TMOJ MO3UIMOHUPOBAHUEM TYPUCTCKOTO TMPOAYKTA,
IIPOAHAIU3UPYITE OCHOBHBIE MOAXOABI K MO3ULIMOHUPOBAHHUIO.

28 TypucTckuil MPOAYKT B MapKETUHTOBOM NeaTebHOCTU. Kiaccudukarust TypuCcTCKUX
IPOJYKTOB.

29 PackpoiiTe KOHIENIUIO KU3HEHHOTO IMKJIA TYPUCTCKOIO NMPOAYKTA. YKaXHUTE, 4TO
NOHUMAIOT TOJ HPOAYKTOBBIM HOPTQEneM TYpUCTCKOro mpeAnpusaTus. ONUIINTE ATaIlbl
pa3paboTKu U BHEIPEHUS HA TYPUCTCKUN PHIHOK MPOJTYKTOB HOBHHOK.

30 OnummTe MoAX0 bl K OLIEHKE KOHKYPEHTOCTIOCOOHOCTH TYPHCTCKOTO MPOYKTA.
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31 IlpoananusupyiiTe NMOHATHE, 3HAYEHHE M CXEMY KOMMYHUKALMA HA MPEANPUATHIX
cdepbl UHAYCTPUH TypU3Ma U roctenpuuMcTBa. ONUIMTe NOAX0/Ibl K UCCIEA0BAHUIO PEKIAMBI.

32 OxapakTepu3yidTe TpOIECC BO3JICHCTBUS KOMMYHUKAIMA Ha TOTpeOUTENeH B
3aBHCHUMOCTH OT MX CTEIICHH TOTOBHOCTH K ITOKYTIKE.

33 OnumuTe METOI0JIOTUYECKHE OCHOBBI MAapKETUHTOBBIX MCCIIEIOBAaHMA MOTpeOHuTenen
TYPUCTCKUX YCIIYT.

34 Tlpoanamusupyiite (HaKTOphl, BIHSIONIME HA TOTPEOUTENEH TYPUCTCKUX YCIIYT.
OnuiuTe MOTUBBI ITOBEJICHHS TOTpeOUTENEH.

35 Onumwure CTPYKTYpY KOMIUJIEKCA MAapKETHMHIOBBIX KOMMYHMKALUN IPeINpUATHH
UHAYCTpUH TypusMma. OXxapakTepusyWTe KOMIUIEKC MAapKETHUHIA: IIOHATHE, IOAXOJBI.
Oxapakrepusyiite 4P, 7P, 9P B MapkeTUHI€ TYpUCTCKON UHYCTPHUH.

36 PackpoilTe TMOHITHE «UMHK TYPHUCTCKOTO Mpeanpuatus». OpraHuzanus
00IIeCTBEHHOTO MHEeHUs (adiuk puieniin3 PR).

37 PaccMOTpUTE CPaBHMTEIBHYIO XAPAaKTEPUCTUKY OCHOBHBIX CPEICTB IIPOIBUKCHHS
TYpPUCTCKOTO MPOAYKTA.

38 [Ilpoanamusupyiite QaxkTopsl, BIMsgOIIME Ha (OPMUPOBAHHE CTPYKTYpPbI
MapKETUHIOBBIX KOMMYHUKAaIIUH.

39  Omnummre mNOHATHE  «DUPMEHHBIM  CTHWJIb  TYPUCTCKOIO  HPEIIPUATHSY,
0XapaKTEPU3YyHUTE €r0 OCHOBHBIE 3JIEMEHTHI.

40 Packpolite moHsATHE U BHUIBl KOHTPOJIA. ONMIIMTE KOHTPOJIb €KErOAHBIX IJIAHOB:
aHanmu3 cObITa, aHAJ M3 JIOJM PBIHKA, aHAJTU3 MAapKETHHTOBBIX PAcXOJ0B M O0BEMa MPOJAX,
(UHAHCOBBIN aHAIN3, MAPKETUHTOBBINA OLIEHOYHBIN aHAIN3.

41 Oxapakrepu3yiTe KOHTPOJIb HaJl 3P PEeKTUBHOCTHIO

NesITeIbHOCTH CIIY>KObl MapKeTUHTa: 3 PEeKTUBHOCTD

TOProBOr0 TepcoHaNa, APPEKTUBHOCTh pPEKIambl, 3(PPEKTHBHOCTh CTUMYIUPOBAHHS
cObITa, 23 (PEKTUBHOCTD pacipeeseHus.

42 OxapakTepusyiiTe OpraHu3alMOHHbIE CTPYKTYpbl OTAella MapKeTuHra. Omnummure
IIPUHLIMIIBI [IOCTPOEHUS MAPKETUHIOBOM CTPYKTYPHI.

43 PackpoiiTe CTaHOBJIEHHE TECOPUU U MPAKTUKU KOHTpOJUIMHIa. ONUIINTE CTPYKTYPY,
coJiepKaHue 1 (PyHKIIMM KOHTPOJUINHTA.

44 Onumuure MOHATHE W BHUIBl KOHLEMIMHM KOHTpOJUIMHIA. Packpoiite copepxaHue
0a30BBIX MOJOKEHUI KOHTPOJUIMHTA.

45 OxapakTepusyiiTe KOHUENIHIO0, (PYHKIMH M 3a7aydl CTPATErHYeCKOro MapKeTHHTa.
Onumure CTpaTeruio MapKeTHHra M KpuTepuun ee BblOOpa. PackpoiiTe BubI cTpaTeruit
MapKETUHIOBOM JESATEIBHOCTH.

OueHo4YHbIE CpeAcTBa Ioka3arenm Kpurtepun
(bopMBI MPOMEKYTOYHOTO OLIEHKH OLlEHKH
KOHTPOJIS)
3auer B coorBerctBMM ¢ OGamipHO- | 11-15 6anmoB — MOJTYYEHBI IIOJHBIE
PEUTUHIOBOM CUCTEMOM Ha | MCUEPIIbIBAIOIIME OTBETHI HA BOIIPOCHI,
IPOMEKYTOUHYIO aTTeCTaIlMIO | yKa3aHHble B  Owmiete. YCBOEHHI
otBoauTcs 30 6aoB. OCHOBHBIE MTOHATHUS " uxX
0COOCHHOCTH, TIPHUCYTCTBYET yMEHHE
B Gunere conepsxures 1 Bompoc. MIPAaBWIIBHO  OMPEJENATh CIEHPUKY
Bompoc - 15 6annoB COOTBETCTBYIOLIUX OTHOILIECHHUH,
CIIOCOOHOCTh TPHUHUMATH OBICTpBIE U
HecTaHJlapTHbIE pelLIeHHUS.
I'pamoTHOCTB u CTHJIMCTHKA
M3JTI0KEHUS MaTepraa.
6-10 OaioB — MTOJTyYCHBI
CTaHIApPTHBIE OTBETHl HA BOIPOCHI,
yKa3aHHbIE B Owiere., YCBOCHBI
OCHOBHEIE MTOHATHS u ux
0COOCHHOCTH, TPHUCYTCTBYET YMEHHE
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MPAaBUIBHO OMPENENATh CHEIH(UKY
COOTBETCTBYIOIINX OTHOIICHUH, s

OJIHaKoO, JOIMyCKarTCA
HC3HAYUTCIIbHBIC OHII/I6KI/I,
HCTOYHOCTH 1o Ha3BaHHbIM

KPUTEpUSIM, KOTOPHIE HE HCKaKaroT
CYTH OTBETa;

1-5 GanyoB — HEMOJHOE pPacKpbITHE
OCHOBHOTO  COJEp)KaHHWsA  BOIIpoca
Ounera

0 - oTBeTsl Ha MPEIJIOKEHHBIE B
Ouyere BOMPOCHI OTCYTCTBYIOT, JTHOO
naHel HeBepHO. CTyIOEHT HE 3HaeT
OCHOBHBIX IOHATUH M KaTeropui, a
TaKke HE  HMMEET  OTYETIMBOTO
MIPE/CTAaBICHUS. O MpEAMETe, CUCTEME
U CTPYKTYpE TUCLUILINHBI.

HIkana oueHnBaHus.

OneHka pe3ynpTaToOB MPOU3BOAMUTCA HA OCHOBE OayuibHO-pelTuHroBoi cuctemsl (BPC).
UcnonwszoBanne BPC ocymectBisercs B cooTBeTCTBUU ¢ IpukazoM oT 06 centsops 2019 r.
Ne306 «O npumeHneHuM O0amIbHO-PEHTUHTOBOM CUCTEMBI OIICHKU 3HAHUI 00YYarOIINXCs».

Cxema pacdeTroB c(hOpMHpOBaHa B COOTBETCTBHHM C YYECOHBIM IJIAHOM HAITPABJICHUS,
corjiacoBaHa ¢ pyKOBOJAUTEIEM HayYHO-0Opa30BaTEIbHOTO HAMPABJICHHUS, YTBEP)KIEHA IEKAHOM
dakynpTera.

Cxema pacyeToB JTOBOJIUTCS JO CBEJEHUS CTYJEHTOB Ha MEPBOM 3aHATHUU IO JAHHOMN
JTUCLUILIMHE, SBJISETCS COCTaBHOM YacThi0 padodeil mporpamMmbl JUCHUIUIMHBI U COJEPIKHUT
MH(GOPMAILIMIO 110 U3YYEHUIO TUCIUILIMHBI, yYKa3aHHyio B [lonokeHun o 6amibHO-peUTUHIOBOM
CUCTEeMeE OLIeHKHM 3HaHu# oOyyatouuxcsa B PAHXul'C.

B cootrBerctBUM ¢  0ayUIbHO-PEUTHMHTOBOM  CHUCTEMOW  MaKCHUMalbHO-PacUeTHOE
KOJINYECTBO 0aiioB 3a cemecTp coctaBisieT 100, U3 HUX B paMKax JTUCIHUILIMHBI OTBOIUTCS:

30 6amioB - Ha MPOMEKYTOUHYIO aTTECTAIUIO
50 6aioB - Ha pabOTy HA CEMUHAPCKUX 3aHITHIX
20 6anioB - Ha MOCEIIAeMOCTh 3aHATHH

B cnyudae ecnu cTyeHT B TeUeHHE ceMecTpa HE HaOUpaeT MUHUMAIbLHOE YHUCIO 0aJlioB,
HEoOXoauMoOe JUIs CIaud TPOMEXKYTOYHOM aTTecTallMd, TO OH MOXeT 3apaboTaTh
JIOTIOJTHUTEIbHBIE 0asuibl, OTPa0OTaB COOTBETCTBYIOIIME pa3Aeibl JUCIHUIUIMHBI, TMOJYYUB OT
MPEno/iaBaresis KOMIEHCUPYIOLUE 3a/IaHHUS.

B cnyuyae monydeHuss Ha TPOMEXYTOYHOW aTTECTAIlMUA HEYTOBICTBOPUTEIHHON OIEHKH
CTYIEHTY TMpPEIOCTaBNIsIeTCS MPaBO IOBTOPHOM aTTeCTallid B CPOK, YCTAHOBIIGHHBIM st
JTUKBUIAINN aKaJIeMAYECKON 3aJI0JDKEHHOCTH IO UTOTaM COOTBETCTBYIONIEH CECCUM.

OOyuaromuiics, HaOpaBIIUH B X0J€ TEKYIIEro KOHTpous B ceMecTpe oT 51 g0 70 6amios,
IO €ro KEJIAHNUI0 MOXKET OBITh OCBOOOXKIEH OT MPOMEKYTOUHON aTTeCTALlUU.

[ITkana nepeBosia OLEHKU U3 MHOTOOANIbHON B CUCTEMY «3a4TEHOY»/ KHE 3a4TEHON!

ot 0 o 50 Gayu10B «HE 3aYTEHO)

ot 51 o 100 6amoB «3a4TEHO»

3ayer NpPOBOAUTCS B MEPUOJ CECCUU B COOTBETCTBUU C TEKYILUM TpapHUKOM yueOHOTo
npouecca, YTBEPXKACHHBIM B COOTBETCTBMU C yCTaHOBIEHHBIM B C3UY mnopsakom.
ITponomKUTENBPHOCTh 3ayeTa JUId KaKIOTO CTyJEHTAa HE MOXKET IPEBBIIIATh YETBIPEX
aKaJeMHYECKHX YacoB. 3adeT He MOKeT HauuHatbcsd paHee 9.00 yacoB M 3aKaHUMBATHCSA
nosanee 21.00 gaca. 3auer npoBOANUTCS B ayAUTOPHH, B KOTOPYIO 3aIyCKalOTCS OJHOBPEMEHHO
He Oosiee 5 uenoBek. BpeMs Ha MOATOTOBKY OTBETOB MO OWJIETY KaxJoMy OOydaromemycs
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orBogutcs 30 munyT. [Ipy sBKEe Ha 3a4eT OOYYAIOUIMIICS MOJDKEH MMETh MpU cebe 3a4eTHYIO
KHIDKKY. Bo BpeMms 3auera oOywarouyecsl Mo pelIeHUIO IMpernojaBaTesis MOTYT MOJIb30BaThCs
y4eOHOW POrpaMMOi IMCHUIUIMHBI U CIIPAaBOYHON JIUTEPATYPOH.

[Ipomexxyrounas arrecramusi B cucreme [JOT. Ilpoiinmer B BHae OHJIAWH-BCTpPEYH B
npuioxkennn Office 365 «Teamsy. [lpunoxeHne pEeKOMEHAYETCS YCTAaHOBHUTH JIOKAIBHO.
CTyaeHT J0JDKEH BOWTH B CHCTEMY C momoInbio yueTHo 3armucu Office 365 PAHXul'C, uto6s1
obecreunTh 0a30BYIO MPOBEPKH JTUIHOCTH.

B cnydae npuMeHeHHsI OUCTAaHUMOHHOTO PEKHMA IMPOMEXKYTOUYHOM aTTECTAalMU OHAa
MPOBOAMTCS clieayronM oopa3om: yctHO B JIOT/mUcbMEHHO ¢ IPOKTOPUHTOM/ TECTUPOBAHUE C
MPOKTOPUHIOM. J[JIsl yCIEIIHOrO OCBOEHHUSI Kypca ydalleMycs: peKOMEHAYETCs 03HAKOMUTBCS C
JTUTEPaTypOu, pa3MeIlleHHON B pazjiesne 6, u MmaTepuaiamMmu, BbUiokeHHbIMU B JIOT.

6. MeTtoanyeckue MaTepHuaJIbl 10 OCBOCHUIO TUCHHUIINHBI

B xonme INeKIMOHHBIX 3aHATHII BECTH KOHCIEKTUPOBaHHWE Y4YeOHOTO Marepuana.
OO0pamaTh BHUMaHHE HAa KaTeropuH, (OPMYIMPOBKH, PACKPHIBAIOIIME COACP)KAHUE TEX HIIU
WHBIX SIBJIEHUMH MW TPOLECCOB, HAy4HbIE BbIBOJAbI M MPAKTUYECKHE PEKOMEHJIALNH,
MIOJIOKHUTEIIBLHBIN OMBIT B OPATOPCKOM UCKYycCTBE. JKenaTrenpbHO OCTaBUTh B pab0YnX KOHCIIEKTaxX
MOJIsl, Ha KOTOPBIX JelaTh IIOMETKH U3 PEKOMEHIOBAaHHOM JUTEpaTyphbl, JOIOJHSIOINE
MaTepuai NpOCiyIIaHHOM JIEKIIMH, @ TaKKe OJUePKUBAIOIINE 0COOYIO BaXKHOCTh TE€X MU MHBIX
TEOPETHYECKUX IMOJOKEHUW. 3a/laBaTh IMPENOAABATENI0 YTOUHSIOUIME BOMPOCH C IENbIO
YSICHEHHSI TEOPETUUECKUX TOJIOKEHUHN, pa3peIlIeHHs] CIIOPHBIX CUTYalUH.

B Xxozme mnoaroroBkM K JIEKUMSAM W CEMUHApaM HW3Y4YUTh OCHOBHYIO JIUTEpaTypYy,
O3HAKOMUTBCSI C JIOTIOJHUTENIBHOW JIUTEPAaTypOd, HOBBIMH ITyOJHKAIMSIMU B TEPUOTUYECKUX
W3IaHMUSIX: JKypHajax, razerax u T.A. [Ipy 3TOM yuecTh pekoMeHJauuu MpernojaBareiis u
TpeOoBaHusl yueOHOW nporpammsel. JlopabGaTbiBaTh CBOW KOHCHIEKT JIEKIUH, Jejas B HEM
COOTBETCTBYIOIIME 3allUCH W3  JIUTEPATYpbl, PEKOMEHIOBAaHHON MpernojaBaTeleM U
MpEeAyCMOTPEHHOM ydeOHOM mporpammoid. [1oAroTOBUTH TE3UCHI ISl BBICTYIUICHHH IO BCEM
yueOHBIM BOINPOCAaM, BBIHOCHMBIM Ha ceMuHap. ['0TOBsICh K MOKJIany win pedepaTHBHOMY
COO0O0ILIeHNI0, 00palaTbCcsl 332 METOAMYECKON IMOMOIIBI0 K npenojaBarento. CocTaBUTh IUIaH-
KOHCIIEKT CBOEro BhICTYyMJIeHHA. [IpogymaTh mpumepsl C I1efbl0 oOecreueHHsl TECHOW CBSI3U
M3y4aeMOll TEOpUU C peallbHOW KU3HBbIO. CBOEBPEMEHHOE M KAaYECTBEHHOE BBIMOJHEHUE
CaMOCTOSITENIbHOU paboThl 0a3upyercs Ha COOMIOJCHUN HACTOALIMX PEKOMEHAAUN U U3y4eHUHU
pexkoMeH10BaHHON suTeparypbl. CTYIEHT MOXET JOMOJIHUTHh CIUCOK HCIOJIb30BAHHOM
JUTEPATypbl COBPEMEHHBIMM NCTOYHUKAMH, HE MIPEJICTABICHHBIMU B CIINCKE PEKOMEHI0OBAaHHOU
JUTEpaTypel, U B JaJbHEHIIEM MCIONb30BaTh COOCTBEHHBIE IOATOTOBJICHHBIE YueOHbIE
MaTepuaibl IPHU HATMCAHUHU KYPCOBBIX U JUIUIOMHBIX padoT.

HMHcTpyKuus no BbINOJTHEHHIO TECTOBOIO 32/1aHUS

[Tpu MOATOTOBKE K TECTUPOBAHMIO CIIEIYET YYUTHIBATH, YTO TECT MPOBEPSET HE TOJIBKO
3HaHUE TOHATHUH, KaTeropHil, COOBITHH, SBICHWH, YMEHHUS BBLIEIATh, AHAIU3UPOBATH U
0000maTe Haubosiee CYIIECTBEHHbIE CBSI3M, NPU3HAKW M TPUHIUIBl Pa3HBIX SBICHUH U
nporeccoB. IlosToMy mpu NOATrOTOBKE K TECTy HE clelyeT NpOCTO 3aydyuBaTh MaTepuall,
HEOoOXOMMO MOHATH €ro JIOTHKY. [10Ar0TOBKE CIIOCOOCTBYET COCTaBIEHHE PA3BEPHYTOTO IIJIaHa,
Tabmui, cxeM. bonblryl0o MOMOIIb OKa3bIBAIOT HMHTEPHET-TPEHAXKEpPbl, MO3BOJISAIOIINE, BO-
NEPBBIX, 3aKPENUTh 3HAHUS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIONIUE IICHXOJIOTHICCKHE
HaBBIKM CaMOPETYJISIIIMKA M CAMOKOHTPOJIS.

TectupoBanme wMeeT psl OCOOCHHOCTEH, 3HAHHE KOTOPHIX ITOMOTAET YCIIEIIHO
BBIMOJIHUTh TECT. MOXHO JaTh CIEAYIOIIMe METOIWYECKHE pPEKOMEHJAIMH: CleayeT
BHUMATEIBHO M3YYHUTh CTPYKTYpPY TE€CTa, OICHUTh 00BbEM BPEMEHH, BBIZCISEMOTrO Ha JaHHBIN
TECT, YBUJAETh, KAKOrO THIIA 3aJaHMS B HEM COJIepXKarcs; OTBEYaTh Ha T€ BOIPOCH, B
NPaBWIBHOCTH PEUICHUs KOTOPHIX HET COMHEHHH; OYeHb Ba)KHO BCET/la BHHUMATEIBHO YHTATh
3aJjaHusl 1O KOHIIA, HE MBITAsICh MOHATh YCIOBUS «I10 TIEPBBIM CIIOBAM).
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Kparkue MeToauvecKue yKa3aHus M0 HANMMCAHUIO pedeparta

Pedepar sBisieTcsi caMOCTOSITEIBHON MpakTHUECKOW paboToil cryaenta. OH mpu3BaH
OTIpEIeNIUTh CTENEeHb OCBOCHMS CTYACHTOM 3HAHUI M HABBIKOB, MOJYUYEHHBIX UM B IIpOIECcCe
U3y4eHHs] JIUCHMIUIMHBL. JlaHHBIA BHA pabOThl WHAMBUAYaJleH M caMmocrositereH. He
JIOITYCKaeTCsl MPsIMOE 3aMMCTBOBAHHE MAaTEPUAIOB M3 KAKUX-TMOO MCTOYHUKOB 0€3 CCHUIOK Ha
HUX.

Texct paboTbl JOMKEH OBbITh HANKMCAH JIUTEPATypHBIM S3bIKOM B Hay4yHOM CTHIIE.
OdopmileHne TEKCTa TaKXKe JODKHO OBITH BBIOJHEHO TpaMoTHO. Criemyer m30eraTh MyCThIX
MPOCTPAHCTB U, TeM Ooisiee, cTpaHull. Ha Bce TaOnMIbl, pUCYHKH M JHUarpaMMbl JI€JIar0TCs
CCBIJIKU B TEKCTE.

Pa6ora o6wemom ot 10 go 15 crp. Bemonusercs B popmate A4. pudt — Times New
Roman, 1151 3aroyioBKOB Joryckaercst ucrosib3oBanue mpudta Arial. OCHOBHOM TEKCT pabOThI
Habupaercs 14-m mpudrom yepes 1,5 uHTEpBasia, BRIpaBHUBAHKE 110 IMTUPUHE, MEKOYKBEHHBIN
uHTepBan «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMAaTMUYECKH PACCTaBISAIOTCS IEPEHOCHI.
[Tons: Bepxuee 2,0 cm, HuxkHee 2,0 cM, neBoe 3 cM, npaBoe 1 cm. [IpomexxyTku Mex 1y ab3ataMu
OTCYTCTBYIOT. BBeleHue, TI1aBbl, 3aKIOYEHHE, CIHCOK JIUTEpaTypbl U MPUIOKEHUS
dbopMaTUPYIOTCS KaK 3aroJIOBKH IEPBOT0 YPOBHS U HAUWHAIOTCS KaXKIBIA C HOBOM CTpaHUIIBL.

CHOCKHM JenaroTCsl BHU3Y CTpaHUIBL. TaOMUIBl M PHUCYHKH HYMEPYIOTCS OTIEIBHO.
Howmep BkITIOUaeT HoMeEp IJ1aBbl 1 HOMEP PUCYHKA/Ta0IHIIbI B TaHHOM Ti1aBe.

Crpanuupsl paboThl JOKHBI OBITH HpOHYMepoBaHbl. Hymepauuss HauyumHaeTcs co
CTpPaHULIBI C OTJIaBIIEHUEM, Ha KOTOPOU cTaBUTCA udpa «2» u nanee — no nopsaaky. OkoHuanue
HyMEpaluy IpPUXOJUTCS Ha MOCIEAHUNM JIMCT crnMcka jureparypbl. Homep cTaBUTCS BHU3Y
CTpaHUILIbI cripaBa. Ha cTpaHuIax ¢ MpUIOKEHUSIMH HOMEPA HE CTaBSITCS, U B OTJIABJICHHE OHU
He BBIHOCATCS. B oryaBieHuu ykas3blBaeTCsl TOJIbKO HOMEp MEPBOTO JIMCTA MIEPBOTO MPUIOKEHUS.

MeTtoauyecKue peKOMeHAAalH 110 COCTABJICHHIO 10KJIa/la:

OOyuaromuiics TOTOBUT JIOKJIa] B (hOpMeE YCTHOTO COOOIIEHUS IO TEME TUCIUTUIHHBI.

[Ipennaraercs cienymomas CTpyKTypa JOKJIaja:

1. Brenenue:

— YKa3bIBaeTCs T€Ma M 1IeTb JOKIaa;

— o0o3HayvaeTcs MpobIEeMHOE IM0JIe, TEMATUYECKUE pa3ieibl JOKIIaa.

2. OCHOBHOE cOZIep>)KaHUE JAOKJIafa:

— MOCJEeI0BaTEeNIbHO PACKPBIBAIOTCS TEMAaTUYECKUE pa3/ieibl JOKIIaa.

3. 3akiroueHue:

— TIPUBOJISITCS. OCHOBHBIC PE3YJILTATHI U CYXKJICHUS aBTOPA IO MOBOAY MyTeH BO3MOXKHOTO
pellIeHus: pAaCCMOTPEHHOM MPOOJIEMBI, KOTOPBIE MOTYT OBITh O(DOPMIIEHBI B BUE PEKOMEHIAIIHIA.

Hoxnan o pernameHty cocrapiser 10-15 muH.

MeToauyeckue peKOMeHIAlMH 110 OPraHU3alMi CAMOCTOATEeIbHOM padoThl DakanaBpa

CamocrosTenbHas BHeayIUTOpHas paboTa MO Kypcy BKIIIOYAaeT M3ydeHHE Y4eOHOU H
HAyYHOW JIUTEpaTypbl, MOBTOPEHHUE JIEKLMOHHOIO MaTepHajia, MOJATOTOBKY K MPaKTHUYECKUM
3aHATHUSAM, a TAKKE K TEKYIIEMY U UTOTOBOMY KOHTPOJIIIO.

[IpakTiueckue 3aHATHS NpPedycCMaTpPUBAIOT COBEPIICHCTBOBAHHE HABBIKOB pabOTHI C
NEPBOMCTOYHUKAMHU M UCTOPUKO-TIPAaBOBBIM MaTE€pPHUaIOM, METOJOJOTHH U3Y4YEHUs TpeAMETHOU
cnenuduky Kypea

Bomnpockl, He paccCMOTpEeHHBIE Ha JIEKIMSAX M CEMMHAPCKHUX 3aHATUAX, JOJIKHBI OBITh
M3Yy4eHbl 0akajgaBpaMU B XOJ€ CaMOCTOSTeNbHON paboThl. KOHTposib camocTosITeENbHOM padoTh
OakanaBpoB HajJ y4yeOHOM MpPOrpaMMoO Kypca OCYIIECTBISETCS B XOJ€ CEMMHAPCKHUX 3aHATUH
METOJIOM YCTHOT'O ONpOca WM OTBETOB Ha KOHTPOJILHBIE BOMPOCH! TeM. B xoze camocrosiTensHON
paboThI Kax/1blii OakamaBp 005S3aH MPOYUTATH OCHOBHYIO M IO BO3MOXHOCTH JIOMIOJHUTEIbHYIO
aUTeparypy Mo wu3ydaemor Teme. OOyJaromuMiCs OMKEH TOTOBHUTHCS K TIPEACTOSIIEMY
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NPaKTUYECKOMY 3aHSATHIO 1O BCEM, 00O3HAYCHHBIM B METOJMYECKOM MocoOuH Bompocam. He
MPOSICHEHHBIE (IMCKYCCHOHHBIE) B X0JI€ CAaMOCTOSATEIbHONU pabOThl BOIPOCHI CIEAYET BBHIUCATh
B KOHCHEKT JIEKIMH M BIOCIEICTBUM NPOSCHUTH HMX HA CEMHHAPCKUX 3aHATUAX WU
MHAUBUAYAIbHBIX KOHCYJIBTAIUAX C BEAYIIUM MPENOIaBaATEIEM.

Bomnipocsl 11t caMoCTOSITEIbHOM Pad0ThI CTYIEHTOB:

Tema 1. CucreMa MapKeTHHIa NPeaNPUITHS HHAYCTPUH TYPpH3Ma, ee 0CO0eHHOCTH

1. Yto Takoe mapkeTuHr? KakoBa ero poib B 3JKOHOMHUKE?

2. JlaiiTe onpezeneHre U ONMMCAHUE MAPKETHHIOBBIX (QyHKIMii. [loueMy anHanuTuueckas
GyHKIMS SBIISIETCS OCHOBOM MPAaKTUYECKOTO MapKEeTUHTa?

3.0xapakTepu3yiTe 3BOIOLUIO B3IJISI0OB HA POJIb MAPKETHHTa B KOMIIAHUU.

4.Kakue o0O0CTOSATENbCTBA CIIOCOOCTBYIOT Pa3BUTHIO POCCHUUCKOro MapketwHra? Yrto
MeIIaeT HHTeHCU()MKALMN MapKETUHIOBBIX HccienoBanuii B Poccun?

5. Kro sBnsercs cyobekToM MapkeTuHTra? KTO BBITONHSIET MapKETHHTOBBIC (DYHKIIHH?
MoeT i OTCYTCTBHE OJHOTO M3 CYOBEKTOB MapKETHHIra IMOBIMUATH Ha JOCTIIKEHHE IIeJeH
bupmbl u moyemy?

Tema 2. MapKkeTHHIOBbIE HCCJIEJOBAHNS B TYpU3Me

1. Kak ycrpoena wmapkeTuHroBass uHdopManuoHHas cuctema? B yem cocrosT
JIOCTOWHCTBA U HEIOCTATKU CO3J]aHMs Ha (PUpPME CUCTEMbI MapPKETUHTOBOM HH(popMarin?

2. Uro mpencrasiser coboii cuctema BHyTpeHHeH oTueTHocTu? Kakue cBeneHus B Heit
OTpaXkaroTcs?

3. KakoBo mnpeaHa3zHaueHHE CUCTEMbl MapKeTHHroBoro HaOmroaenus? Kakue Mmepsl
HE00XO0UMO MPEANPUHSATH, YTOOBI YBEJINYUTh KAUECTBO MApPKETUHIOBBIX HAOIIOACHUI?

4. JlaiiTe XapaKTEepUCTUKY CHUCTEME MApPKETHMHIOBBIX MCCJEIOBAHMI U CHCTEME aHalIM3a
MapKeTUHroBo uH@opmanuu. Kakue MaremMaTHUeCKHE€ METOAbl HCIIOJB3YIOTCS B CHCTEME
o0ecreueHnss MapKEeTUHTOBBIX PelIeHU?

5. Ilepeuncnure ¥ ONUIIKATE 3Tambl (CTaJAMM) MAapKETUHIOBBIX HccienoBaHuil. [louemy
HEOOXOIUMO B TEPBYIO OYEpeIb YETKO OIpeAeTuTh NpodiieMy u chOpMyIHUpOBATh IENU
UCCIIEJOBaHUSI?

6. B uem 3akirodaroTcs OTIMYUTENbHBIE OCOOCHHOCTH MEPBUYHOM M BTOPHUYHOU
uHpOpMallMM TP TPOBEJCHUM MAapKETUHToBOoro wuccienosanusi? Kakue wmeronsl u
MHCTPYMEHTBl MapKETHHTOBBIX HCCIEJOBAHUM HCHOJIB3YIOTCS JJIsl MOJIyY€HUs IEepBUYHON
uHpopmanuu?

7. llocne pa3paOOTKM TIJIaHA COCTAaBJIIEHMSI BBIOOPKM HCCIEI0BaTENb JOJHKEH
OCTAHOBUTBHCSI Ha KOHKPETHOM cIlI0cOO€ KOHTakToB ¢ ayauropued. Kakue cmocoOsl
KOMMYHHKAIMN OH MOXKET UCII0NIb30BaTh? B ueM ux nmpeumyiiecTsa U HeAOCTaTKN?

8. B deMm 3akirodaercs HCCIENOBAHME PBIHKA M HCCIECJOBAaHHME IOTCHIMAIBHBIX
BO3MOKHOCTEHN (HUPMBI?

Tema 3. MapkeTHHroBasi cpeia TYPUCTHYECKOI0 NPeANPHATHS

1. CtpyKTypa MapKEeTUHIOBOM CPE/bl TYPUCTCKOTO MPEANpUITHS?

2. @akTOpbl BHEIIHEN CPEbl TYPUCTCKOTO NMPEATIPUATHUSA?

3. Kakue uCTOYHUKM BHEIIHEH WH(GOpPMallMu MOTYT HCIIOJNb30BaThCsl MAapKETOJIOTaMu
IIPYU aHAJIN3€ MAPKETUHIOBOM CPEbl TYPUCTCKOTO MPEATIPUATHS?

4. KakoBbI METO/IBI UCCIIETOBAHNS MAPKETUHIOBOM Cpebl TYPUCTCKOTO IPEATIPUATHS?

Tema 4. TypucTCKHii PHIHOK M KOHKYPEHLUS

1. Kak Bbl MOHUMaeTe MOHSATHUS «PBIHOK», «PbIHOUHAs cucTeMa»? B yem 3akimiouaercs
cneurdrka ppIHOYHOM CUCTEMBI?

2. Kakue Ob1BatoT poiHku? OxapakTepu3yilTe THIIBI U BUBI PHIHKOB.

3. Uro Takoe «eMKOCTh» pbiHKa? Kak oHa paccunThiBaeTcs?

4. Yro Takoe cerMeHTHpoBaHHe pbIHKA? B ueM 3aKioyaloTCs OTIMYUS MEXIY
MapKETUHIOM CETMEHTa, MAapKETMHIOM HHUIIM, MAapKETUHIOM DPETMOHA W WHIUBUIYaIbHBIM
MapKEeTUHIOM?
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5. OxapakTepu3yite Tansl NOpsAAKa IPOBEIEHHUS CETMEHTUPOBAHUS PhIHKA.

6. Kakume nmpu3HaKM  CcerMeHTaluu  cymectByror?  HazoBute  mnepeMeHHbIE,
COOTBETCTBYIOIIME KaxkoMy Ipu3Haky. IIpuBenure npumepsl. Kakue kpurepuucerMeHTaluuu
MO’KHO BBIJICIINTH?

7. Kakue BapuaHTBl OXBaTa pPHIHKOB CYyLIECTBYIOT? IIpeacraBbTe HMX CpaBHUTEIbHYIO
xapakTepucTuky. Kak ¢pupma BbIsBisieT HanOoee BBITOIHbIE 1151 ce0s1 CErMEHTHI phIHKA?

8. B uem 3axirodaercs NO3UMLUMOHHMpOBaHME ToBapa? OxapaKTepusyiiTe MaTpully
Ancodda n bocToHCKYIO MaTpHILy.

9. Kak cootHOcATCs  MexAay €000  KOHKYpPEHTOCIIOCOOHOCTH  TOBapa U
KOHKYPEHTOCTIOCOOHOCTh (PUPMBI?

10. Onumure moaens Maiikia [Toptepa.

I11. Yro Takoe poeiHOK? JlaiiTe XapakTepUCTUKY TakKUM BHIAM pbIHKA Kak
NOTEHIMATIBHBIHN, JOCTYIMHBINA, 00CTYKHBAEMbIH U PHIHOK IPOHUKHOBEHHUSI.

12. JlaiiTe XapaKTEPUCTUKY PHIHOYHOTO CIIPOCA U CIIPOCA HA NIPOAYKT KOMIIAHUHU.

13. B 1em 3akiro4aeTcsi OIEHKa TeKYIIEeTo CIpoca U OleHKa Oyayiero cupoca?

Tema 5. UccaenoBanue norpeduresieil TYypuCTCKHUX yCJIyr

1. Yro npencrasisger co0oil Mojelnb moBeAeHUs nokynareneii? O0biAcHUTE, YTO SIBJIIETCS
OTIIPAaBHbIM IIYHKTOM IIOHMMaHHWs IOBeneHus Iokynarened? Kakas BO3HMKaeT OTBETHas
peakius y moKymnaTenei?

2. HazoBute (akropsl, ompeensionMe nopeaeHue norpedutens. OObICHUTE, Kak
KyJIbTypHBIE  (aKTOpel  (OCOOCHHO  KyJIbTypa, CYOKyJAbTYpa H  TNPUHAIICKHOCTh K
OIIpeIelIEeHHOMY COLIMAIbHOMY KJ1acCy) BIMSIOT Ha MOKYNATeNbCKOE OBEIeHUE?

3. Kakue kpurepuu pasieneHus o01ecTBa Ha KJIacChl CYIIECTBYIOT, U KaKU€ COLIMAJIbHbIE
KJIACCBl UM COOTBETCTBYIOT? OXapakTepu3yiTe ocHOBHbIE connanbhble Kiaacesl CIIIA u Poccun,
B YEM UX NPUHUUIHAIBHOE OTJINYHNE?

4. Yro BBl MOHUMAETE 10/ pePepeHTHBIMU I'PYIIIIaMH, KAKOE BIMSIHUE OHU OKa3bIBAIOT HA
uHIUBUA?

5. OxapakrepusyiiTe Takoe BaxkHelllee colMaibHOE OOBEAMHEHHE MOTpeduTeneii-
NoKyraresnel kak cemps. [IpuBeaure npuMepsl TpaJULIUOHHOIO pa3JIeleHNs BIUSHUS CYPyTroB
IIPY MTOKYTIKE MPOJYKTOB.

6. Jlaiite onpenenenue posu U craryca. Kakue poiau Ha NPOTSYKEHUH KU3HU BBIIIOJIHSET
yesoBek?

7. Kakue nu4HOCTHBIE (DaKTOPHI BIMSAIOT Ha pellieHHe MOKynaTess?

8. O0BsicHUTE TEPMUH «MOTUBaIH Y. Kakne KOHIIeNIIMY MOTUBAIIMH BbI 3HaeTe?

9. Uro takoe norpedHOCTh? Kakue BUbI moTpeOHOCTEH MOXKHO BBIAENUTH? M300pasure
MPOLIECC MaTepHalIn3alluy MOTPEOHOCTEN Ha PBHIHKE.

10. Kro sBngercs mnokynareieM Ha mnoTpedutenbckoM poiHke? Knaccudukanms
norpedurenei.

11. Kak BbI MOHMMaeTe MPOLECCHl BOCIPUSATHUS, YCBOSHUS U YOSKICHUA?

12. Ilpouecc mnokynku u mnoBeaeHue nokymnareneil. Kakum oOpa3oMm mnokynaTelnb
NPUHUMAET PElIeHUe O MOKYIKEe U KakKHhe 3Talbl pH 3ToM npeojoieBaer? Kakoil MoxxeT ObITh
KOHEYHas cyp0a KyIJIeHHOTO ToBapa?

13. KakoBbI 0COOEHHOCTH MPUHATHSI PELLICHHS O MTOKYIKE TOBapa-HOBUHKH?

14. Ecnu BBl H3yuuTe€ pPEKOMEHAYEMYIO JIUTEpaTypy, TO CMOXKETE OTBETHTh Ha
CJIEYIOIINE BOIPOCHI, IPEIaracMble AJ1s1 CAMOKOHTPOJIS.

15. Yto moHMMarOT moj LeHHOCThI0 ToBapa? Kakue (akTopsl ompeenstoT 1IEHHOCTD,
OLIyIIaeMYI0 oTpeduTenem?

16. Kakue cyecTByIOT BapuaHThI yI0BIETBOPEHHOCTH MOTPEOUTEINSI TOKYTIKOW?

17. Kakue BbI 3Ha€TE METO/IbI U3MEPEHHUS CTENIEHU YAOBIETBOPEHUS MOKyNaTes?

18. Packporite coaepxaHue ENOYKH CO3AaHus IeHHOCTH npoaykra M.IToptepa.

19. Krto Takoii «BbIrOAHBIM mnoTpeOutens»? [lo kakuM mpuUYMHAM HEOOXOIMMO
yaepxuBath notpedutensa? Kak MOXHO CHU3UTh YPOBEHb YTEUKH MOTpeOuTEIeH?
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20. [laiiTe moOHATHE U XapaKTEPUCTUKY KauecTBa. B ueM 3akirodaercs pazindueMexay
CPAaBHUTEIBHBIM KAYECTBOM U KAYECTBOM COOTBETCTBUSA?

21. Yrto mpexnonara€T yOpaBJ€eHUE TOTAlIbHBIM KauecTBoM? Oxapakrepusyiite
MapKETHUHIOBYIO CTPATETHUIO TOTAJILHOTO Ka4eCTBa.

Tema 6. MapkeTHHIoOBbI€ CTPaTerny NPeaNPUITHI HHAYCTPUH TypU3Ma

I. B 4emM cOCTOAT OCHOBHBIE IPUHLMIBI MapKETHHIa W €ro OCHOBOIIOJIAraroliue
KOMIIOHEHTHI? OXapaKkTepu3yiiTe MapKeTUHI-MUKC (4 «P»).

2. Kakue Buibl MapKETHHTa U METOIbI MAPKETUHIOBOH JieATenbHOCTH Bhl 3HaeTe?

3. Pacckaxute 0 TOBapHOI, MPOM3BOJICTBEHHOM, COBITOBOW KOHLENIMIX yIpaBieHus. B
YeM UX IPUHLUINAIBHOE OTIMYHAE OT MAPKETUHIOBOM KOHILIETILIAN?

4. BceM 1M KOMIIAHUSM HYKHO NPUMEHATH KOHIENINIO MapkeTuHra? Kakue xommnanuu
HYX/1alTcsl B Hell 6osbiue Becero? IloueMy HEKOTOpbIE OpraHU3aluy NEPEXOJAT OT KOHLEHIUU
MapKEeTHHIa K KOHUENIUH COLUAIbHO-3TUYECKOr0 MapKkeTuHra? B uem ero cymsocTs?

5. B uem 3akmrodaercss cTpareruss M TakTHKa MapkeTuHra? Kakue npeumyinectsa
[I0JIy4aeT MPOU3BOAMTEND, pa3padarbiBasi CTPATETMIO U TAKTHUKY IOBEIEHUS HA PBIHKE, U YTO
IIPUOPUTETHEE TIPU ONPEACIEHUN KPATKOCPOUHOM ITPOrpaMMbl MapKETHUHIa?

Tema 7. MapKeTHHIOBbINi KOHTPOJb /1eSITeIbHOCTH NPEANPHUATHS HWHIYCTPHH
TypHu3Ma

1. Yto Takoe TOBap M KakoBbl €ro Xapakrepuctuku? Kak Bbl MOHUMaeTe MOHSATHE
«TOBapHasl €IUHULA»?

2. Kakue nsth ypoBHEW TOBapa BbLAEHAIOT Mapkerosoru? JlaidTe XapakTepUCTHKY
UepapXuy TOBapOB.

3. Kakue wiaccupukalMOHHbIE TNPU3HAKM M COOTBETCTBYIOIME KM BHJbl TOBAapoOB
CYyILIECTBYIOT?

4. JlaiiTe ompeneieHUe TaKUM IOHATHAM KakK «MapKay, «MapO4HbId 3HAK», «MApOUYHOE
Ha3BAHUE», «TOBAPHBIN 3HAK», «aBTOPCKOE MIPABO».

5. Uem cTaHAapTH3UPOBAHHBIM TOBAp OTIMYACTCA OT TU(PPEPEHIIMPOBAHHOTO TOBapa?
[TpuBenuTe NpUMeEpBHI.

6. Jlns yero HeoOxoauma toproBasi Mapka? Kakue peleHus: OTHOCUTENbHO MapOYHbIX
0003HaueHUI TpUHUMAET GUPMa-TIPOU3BOJUTENH?

7. [aiiTe ompeleneHHe MOHATHSIM «TOBApHBI aCCOPTHUMEHT» M «IIMPOTa TOBAPHOIO
accopTuMeHTa». Kak Bbl MOHMMaeTe peleHue O HapalluBaHUU TOBAPHOTO aCCOPTUMEHTAa BBEPX
Y HapalliBaHUHU BHU3?

8. Uro takoe ToBapHas HOMeHKJIarypa? Onuimmre TOBapHYIO HOMEHKIIATypy (pUpMBI C
TOYKHU 3PEHHUs €€ HIMPOTHI, HACHIIIEHHOCTH, TITyOUHBI 1 TApMOHUYHOCTH.

9. Uro Takoe >xu3HEeHHbIM mMkn ToBapa? IlpeacraBbTe rpaduueckoe u300paxeHHe
U3MEHEeHHs o0beMa MpoJak M NPUObUIM Ha NPOTSHKEHMM XU3HEHHOTo LMKIa ToBapa. Kakue
ATamnbl 31€Ch MOXHO BBLIECTUTH?

10. Kakue pa3HOBHIHOCTH KPMBBIX XMU3HEHHOIO IIMKJa ToBapa Bbl 3HaeTe? Kak cruisb,
MoJia U (heTui BIUAIOT Ha popMy KpuBbIX? YeM BHYTPEHHUN OTEUECTBEHHBIN KU3HEHHBIA LUK
TOBapa OTJIMYAETCs OT IN100aIbHOr0?

11. Kakue cTparernn MapKeTHHIAa UCIIOIB3YIOTCS Ha Ka)JAOM dTalle KU3HEHHOIO IUKJIA
ToBapa?

12. B ueM cymHoCTh U poib nenbl? Kinaccuduxarus mes.

13. Korga Bo3HMKAaeT HEOOXOAMMOCTb YCTAHOBJIEHHS HUCXOIHOW 1eHbl? B uem
3aKITFOYAETCSl METOJIMKA pacyeTa UCXOAHOM IIEHBI?

14. Kakme wnenm MOXKET IIpeciaeloBaTh KOMIAHMS IIPU IIOCTAaHOBKE 3ajay
1eHooOpa3oBaHus?

15. KakuM 00pa3oM MPOUCXOAUT OINpenesieHue crpoca Ha ToBap? UTo mpeacraBiser
co0oi1 kpuBast cripoca, 1 Kakhe MeTO/Ibl OL[EHKU KPUBBIX CIIPOCa CYIIECTBYIOT?

16. Kakue QaxTopsl BIUSIOT Ha YYBCTBUTENBHOCTh NoTpedutens K ueHe? Crpoc Ha
KaKHe TOBapbl SBJISETCS 3JJaCTUYHBIM, a Ha KaKHUe — HEANACTUYHBIM?
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17. HuxHuii ypoBeHb IIEHBI TOBapa 3a/al0T U3JAEPKKM KOMIAHUM. UTO BBl MOHUMAETE
non  u3Aepkkamu  npom3BoiactBa?  Kakue Buabl  u3nepkek  cymectByror?  Kakas
IIPOU3BOUTENIBHOCTD SBJISETCS ONTUMAIbHON?

18. Kakne MeTo1pl 11IeH000pa30BaHUs UCTIOIB3YIOT (PrUpMbI?

19. Kak BAMSIOT NCHUXOJIOTUS IIEHOBOCHIPHATHS, MOJUTHKA LIeH (QUPMBI U peakius Ha
MPEANOJaraéMyr0 LEHY €O CTOPOHBI JPYIMX YYaCTHUKOB pPBIHOYHOW JIESATEIIBHOCTH Ha
YCTaHOBJIEHHE OKOHYATEIbHOMN 1IEHBI?

20. B yem 3akiiro4aeTcs CTpaTerusi «CHATHS CIMBOK» U CTPATETUsl IPOYHOTO BHEAPEHUS
Ha PbIHOK?

21. Kak npoucxoaut 1ieHooOpa3oBaHue o reorpadpuieckoMy MpU3HaKy, CO CKUIKaMU U
3ayeTaMH, B paMKax TOBapHON HOMeEHKIATypbl? OxapakTepu3yHWTE YCTAHOBJIEHUE ILIEH JUIs
CTUMYJIMPOBAHUS CObITA U YCTAHOBJICHHE TUCKPUMHUHAIIMOHHBIX IICH.

22. Yto MOXKET NOATONKHYTh KOMIIAHUIO K CHIKeHHIO IIeH? Kakue (pakTopbl BBI3BIBAIOT
IIOBEIIICHUE 1IeH?

23. Yto Takoe COBIT U KaK MOHSATUE «COBIT» COOTHOCHTCS C TIOHSATHEM «IIPOJIaxan?

24. Yro Takoe kaHan pacnpenenenuss? Yem ompenensercd JUIMHA W LIMPUHA KaHala
pacripeaenenus?

25. Kakue ¢yHKIUH, T[OMUMO COBITOBOHM, BBINOJHSIOT COBPEMEHHBIC KaHAJBI
pacripeaeneHus?

26. 3aueM HyXHBbI nocpegHUKU? Ha3zoBuTE MONOKUTENbHBIE U OTPULIATEIILHBIE ACIIEKThI
paboTel ¢ mnocpenHukamu? B uem pasnuuue Mexay NpSMBIMM M KOCBEHHBIMH KaHalaMH
TOBapOJIBHXKECHHUS?

27. Kax BBITJIAIUT CTPYKTYpa KIACCUYECKOT0 KaHaJla pacipenesieHus?

28. Kakne MoryT ObIThb CHCTEMBbI CObITa B 3aBUCMMOCTU OT JIJIMHBI, MaciiTaba oxBaTa
PBIHKA ¥ OT CTENICHH KOHTPOJISI KaHasa cObITa? YTo BiusieT Ha BEIOOp KaHAIOB cOBITA?

29. KakoBel mnpuYMHBI KOH(PJIMKTOB B KaHamax pacnpeneneHus? Kakue THIIbI
KOH(JIMKTOB BBI 3HaeTe?

30. Kak ocymiecTBisieTcs yrnpapieHUE KaHAIOM paciipeaesieHus? Kak MoXHO paccuuTaTh
HY>XHOE YMCIJIO BHYTPEHHHX H MOJIEBBIX TOPTOBBIX MpeACTaBUTENEH Ha pupme?

31. Kak MOXHO OLEHHUTh U yIy4IIUTh pabOTy TOProBbIX MocpeaHukoB? Kakne MoOXKHO
UCIIOJIb30BaTh COCTABIIAIONIME OIUIAThl TPyAAa TOPTOBBIX MPEICTABUTENCH Jis MOBBILLIECHUS
3 (PEKTUBHOCTH UX JIEATETHHOCTH?

32. Jlalite moHsTHEe pO3HUYHON TOproie. Kakue Qopmbl U BUIBI PO3IHUYHBIX
HpENNPUATHI Bbl 3HaeTe?

33. [aiite mnoHsTHE ONTOBOM Toprosie. Kakue CymecTBYOT THUIBI KOMIIAHWM,
3aHUMAIOIIIUXCSI ONITOBOU TOPTOBIICH?

34. Yto NOHUMAKOT MOJ MApPKETHMHTOBBIMH KOMMYHUKauusmMu? W3 kakux cpeacts
BO3/ICHICTBUS COCTOUT KOMIUIEKC MAPKETUHTOBBIX KOMMYHHKAIUI?

35. Yto mpencraBiseT coOOW KOMMYHHMKAIIMOHHBIM MpoOIecC, U KaKHe SJIEMEHThI OH
BKJIIOYaeT?

36. Kakue BuAbl M TUIBI KaHAJIOB KOMMYHMKAlUM cymecTBYyroT? Kakue Bbl 3HaeTe
0COOEHHOCTH MPUMEHEHUS IMYHBIX U O€3TMUYHBIX KOMMYHUKAIIUNA?

37. Kakue OCHOBHBIE ATalbl BBICTSIOT MIPH pa3paboTke d3PGEeKTUBHBIX KOMMYHHUKAIUN?

38. Jlaiite ompeneneHue nOpsAMOro  MapkeTuHra. OxapakTepu3yuTe Mpouecc
MJIAHUPOBAHUS B IPSIMOM MapKETHHTE.

39. B ueM 3axitouaeTcsi CyIIHOCTh JIMYHOM npojaxu? Kakue Tumbsl TOproBoro paboTHUKa
B Hell 3a71eiicTBOBaHbI? YIIpaBiieHUE CITyK00i cOBITA.

40. Kakue cymecTByIOT CpeACTBa CTUMYJIMPOBAHUS, MO3BOJSIONIME YCHENTHO BBIBECTH
ToBap Ha pbIHOK? JlaliTe mX xapakrepucTuky. Kakuwe QaxTopsl OMpEnensiioT CTPYKTYpy
KOMIUIEKCa CTUMYJIMPOBAHUS?

41. Kakue BBl 3HaeTe BUABI CTHUMYJIHUpoBaHUS cObiTa? B yem cnenuduka
CTUMYJIMPOBAHUS Ha Pa3HbIX dTanax )KU3HEHHOTO [[UKJIa TOBAPOB?
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42. Yro takoe peknama? OTIMUUTENbHBIE YEPTHI pekiambl. KakoBO 3Hau€HHE peKIaMBbl
JUJ1s1 SKOHOMUKH? KTO ABJISIETCA Y4aCTHUKOM PEKIIAMHOTO Tpolecca?

43. B KakuX 4YeTblpeX HaIlpaBICHUsIX HEOOXOAMMBI HCCIEIOBaHUS B pekiame?
PaccmoTpuTte 6osee moipoOHO Kak0€ HAallpaBJIEHUE UCCIIEA0BAaHUS.

44. Kakue NpUHIMIBI JIEKAT B OCHOBE DPa3pabOTKU pekjaMHOW mporpamMmbl? Kakue
BO3MOXKHBIE 1IEJIM MOXKET IpecienoBars pekiama? Kak onpenenuTs onTUMaibHBIN peKIaMHbINA
oromxer? Kakue ¢akTopsl Ipu 3T0OM HEOOXOAUMO YUUTHIBATH?

45. OxapakTepu3yiTe 3Tarbl pa3paboTKU 0OpallleHus: POXKIEHHE UJIeH, OLIEHKY U BBIOOD
oOpamieHus, CO3JAaHuE PEKJIAMHOIO OOpaIleHUs W KOHTPOJIb COIHMAJIBHON OTBETCTBEHHOCTH
oOpareHusl.

46. Kak ocymiectBisiercss BbIOOp cpeactB pekinambl? Buasl pexnamel. Kakue cpeactsa
UHPOpPMALIUM HCIOJIB3YIOTCS JUIsl pa3MeIleHUsl peKjIaMbl, B 4YeM HUX I[peuMyllecTBa H
HeJ0CTaTKu?

47. Jlahite omnpeaenenne mnadbmuk puieimmaz (IIP). O6ocHyiiTe HEOOXOIUMOCTH
nosieienus [IP. Ilepeunciure ocHoBHbE uenu W 3amaun [IP. Kakue wmHctpymentsr IIP
UCIIOJIb3YIOT MEHEKEPbl KOMIIAaHHUNA?

48. Kakue popmsl [1P-coobmienuii Bb 3naere? [IpuBenute npumepsl 3¢ dexTuBHbIX [1P-
oOpareHu.

7. Y4yeOHas quTepaTrypa u pecypcbl HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
cetn "UnTepHet", BK/IIOUYAS NepedeHb Y4eOHO-MeTOMYECKOr0 o0ecneyeHus: AJsi
CaMOCTOSITE/IbHOI Pad0oThI 00y4arOIMXCH M0 JMCUMUILINHE

7.1. OcHoBHas JUTepaTypa.

1. Ao6abkos, IOpuii Hukonaesuu. Pexnama B Typusme : yueOnuk / 0. H. A6Gabkos, M. IO.
AbGabkoBa, U. I'. ®dununmosa ; nox penaknueit E. M. bormanosa. - Mocksa : UHOPA-M,
2020. - 169 C. - Texcr: AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/document?id=356220.

2. BockonoBuy, H. A. MapKeTHHT TYpHUCTCKHX YCIYyT : YUeOHUK U MPAKTUKYyM IS BY30B /

H. A. BockonoBuu. — 3-e wu3z., mepepad. u nom. — Mocksa : WznatensctBo FOpaiit,
2022. — 191 c. — (Beicmee o6pazoBanue). — ISBN 978-5-534-08265-4. — Tekcr :
nekTpoHHbI  //  OOpaszoBatenpHas  minargopma  FOpaiitr  [caiit]. —  URL:

https://urait.ru/bcode/489545

3. HypoBuu, Anexcanap [lerpoBuu. MapkeTuHr typusma : yuebnoe nocodue / A.Il. lypoBuu.
- Munck : PHUIIO, 2020. - 248 <c¢. - Tekcr: onekrponnsni. - URL:
http://www.iprbookshop.ru/94315.html.

4. Nyposud, Anekcauap [letpouu. Pexama B Typusme : yuedHnoe nocodue / A.Il. lypoBuu. -
5-e u3ganue, nepepaboTaHHOE U AomoilHeHHoe. - MockBa : UHOPA-M, 2020. - 157 c. -
Tekcr: anexkrpounsiii. - URL: https://znanium.com/catalog/document?id=344296.

5. Komp, O. /1. MapkeTuHr B TYPUCTCKON HMHIYCTPHH : YU4eOHHK U MPAKTHKYM IJIsI BY30B /
O. . Komb. — MockBa: MWzmarensctBo  FOpaiit, 2022.— 355c.— (Bricmee
obpaszoBanue). — ISBN 978-5-534-04332-7. — Texkct : anekrponHslid // OOpa3oBaTenbHas
iatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/489805

6. Mopo3zoBa, H. C. Peknama B colMagbHO-KYJIbTYPHOM CEpBHCE M TypH3ME : YUEOHHK IS
By30B/ H.C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ wu3a., mepepad. u jom. — Mocksa :
WznatensctBo FOpaiit, 2022. — 192 ¢c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-
10941-2. — Texcr : anekTpoHHBIH // OOpa3zoBarenpHas matdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/493153

7. Mypry3anueBa, Taupa BenumaromeoBHa. MapKeTUHT yciayr roCTENPUUMCTBA U TypU3Ma :
yueOHo-TIpakTHuecKoe rnocobue misa 6akanaspos / T. B. Mypry3anuea, T. I1. Po3anoga, 3.



https://znanium.com/catalog/document?id=356220
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https://znanium.com/catalog/document?id=344296
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B. Tapacenko. - Mocksa : JlamkoB u K, 2020. - 166 c. - Tekcr: snextponssiif. - URL:
https://new.znanium.com/catalog/document?id=358128.
[ly6aeBa, B. . MapkeTuHTr B TypHCTCKON MHIYCTPUH : YUCOHUK U NPAKTHKYM JIJIsl BY30B /

B.T. Illy6aeBa, HU. O. Cepnobosbckast. — 2-¢ wu3d., HCOp. u Aol — MockBsa .
WznatensectBo FOpaiit, 2022. — 120 c. — (Bwicmee obpazoBanue). — ISBN 978-5-534-
08449-8. — Tekcr : anextponHHsIi / ObpazoBatenbHas mwiargopma KOpaiir [caiit]. — URL:

https://urait.ru/bcode/490385

7.2. lonotHUTEIbHAS JIUTEPATypa.
bonemynoBa, T. B. YmnpamieHue MapKeTMHIOM B TYPUCTCKOM HHIYCTpUH : ydeOHOE

nocobue / T. B. BonpmynoBa. — Jluneuk : Jluneukuii rocyapcTBEHHBIH TEXHUYECKUI
yauBepcutet, ObC ACB, 2018. — 165 c. — ISBN 978-5-88247-898-7. — TekcT :
ANIEKTPOHHBIN // DnekTpoHHO-OMOMMoreynas cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/88749.html

Kynubanosa, B. B. MapkeTHHT B CEepBHUCE : YUYE€OHHMK W NPAKTUKYM JUIS aKaJeMHYECKOTO
OakanaBpuata / B. B. Kynu6anosa. — Mocksa : M3garensctBo FOpaiit, 2019. — 259 ¢. —
(bakamaBp. Axagemudeckuii kKypce). — ISBN 978-5-9916-8765-2. — TekcT : 3MeKTpOHHBIN
// OBC Opaiit [caiit]. — URL.: https://www.biblio-online.ru/bcode/434101

JluceBnd, A. B. MapKkeTHHT B TYPUCTCKOW HHAYCTPHUH : yueOHOE ocoOue st 6akaaaBpoB /
A. B. Jlucesuu, E. B. JlyntoBa. — Mocksa : [lamkoB u K, Aii [Tu Op Menua, 2018. — 174
c. — ISBN 978-5-394-02434-4. — TexcT : 3JEKTPOHHBINA // DIEKTPOHHO-OMOIMOTEUHAS
cucrema [IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/75218.html

Mapketuar B OTpacisax U cdepax JeATeNbHOCTH : Y4YeOHUK U TMPAKTUKYyM IS
akagemuueckoro Oakanaspuara / C. B. KapmoBa [u np.] ; mox obmeit penakuueit C. B.
KaprioBoii. — MockBa : WznmarensctBo IOpaitt, 2019. — 404 c¢. — (bakanasp.

Axkanemuyeckuii kypc). — ISBN 978-5-9916-9070-6. — Texct : snextponnsiii // 9bC
IOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/433737

Mypty3anueBa, T. B. MapkeTur yciayr TOCTENpUMMCTBA M Typusma: YueOHO-
npakTudeckoe nocodue / MyprysanueBa T.B., Po3anosa T.II., Tapacenko D.B. - Mocksa
:JamkoB u K, 2017. - 166 c. ISBN 978-5-394-02710-9. - Tekcr : anexTponHsIif. - URL:
https://new.znanium.com/catalog/product/937237

YueOHO-MeTOAMUYECKOE 00ecTIeUueHrne CaMOCTOSATeILHOM paﬁoTI)I.

1.

Bectnuk HamumonanbHoil akagemuu Typusma [TekcT] : HaydHbIM XKypHai / yuypeauTenb :
HEKOMMepUecKoe mapTHepcTBO «HarmonanpHas akageMusi TypusMay; usl. . «bantuiickas
akajeMus TypusMma u npeanpuHumarensctBay. — 2006 - . — Cankr-IlerepOypr, 2016 - . —
EsxexBapt. — ISSN 2073-0624.

Bockonosuy, H.A. MapkeTuHr TypucTckux ycuyr : yueOnuk / H.A. Bockonosuu. - 2-e u3f.,
nepepad. u gorm. - Mocksa : FOuutu-/ana, 2015. - 207 c. : Tabmn., cxemsl - ISBN 978- 5-238-
01519-4

JHamkosa, T.JI. MapkeTuHr B TypuctuueckoM OusHece : yuedbHoe nocoodue / T.JI. [amkosa.
- Mocksa : M3garenbcko -ToproBasi kopnopanus «/lamkos u K°», 2014. - 72 c.

Hyposuu, Anekcannp IletpoBuu. Mapkerunr B typusme [Tekcr] : yuebHoe nmocobue / A. I1.
HypoBuu. - 3 -e u3a., crepeotuil. - MH. : HoBoe 3nanue, 2003. - 496 c.

Hcmaes, Jlonar KapumymmoBny. MapkeTHHI HMHOCTPAaHHOTO TypusMa B Poccuiickoit
Oenepanun: Teopus W MpakTHKa AeATENbHOCTH TypucTcKkux ¢upMm [Tekcr] : yuebHoe
noco6ue / J1.K.Mcmaes. - M. : MactepctBo, 2002. - 192 c.

Kotnep, ®@. MapKkeTHHT: TOCTEIPUUMCTBO, Typu3M : yueOHuk / @. Kotnep, boysn J[xoH,
Meiikens [[xeiimc. - 4-e uza., nepepad. u nomn. - Mocksa : FOnutn/lana, 2015. - 1071 c.
MapKeTuHT B TYpUCTCKOM MHIycTpuu : yuebHoe mocobue / mox pexa. FO.II. Koxaesa. -
Mocksa : IOHUTU-JIAHA, 2016. - 303 c.

MapkeTuHr Typusma [DneKTpoHHbIH pecypce] : yueOHoe nmocodue / U. B. ['onuaposa [u np.].
— Mockga : @enepanbHOe areHTCTBO 10 Typusmy, 2014, — 217 c.
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10.

11.

12.

13.
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Caak, Anapeit OpHecToBUY. MapKEeTUHT B COLMAIBHO - KYJBTYPHOM CEpPBUCE U TypU3ME
[Tekct] / A. D. Caaxk, 1O. A. [Tmennynsix. - CII6. : [Tutep, 2007. - 480 c.

Cdepa ycayr: PKOHOMHKA, MEHEIKMEHT, MapKeTHHr [Tekct] : mpakTukym: ydeOHOe
nocobue / mox pea. T. [I. Bypmenko. - M. : KnoPyc, 2016. - 422 c. - bubmmorp.: c. 421 —
422

Typusm: npaBo u 3xoHoMHKa [Tekct] : denepanbHbIi HAydYHO - MPAKTHYECKHH >KypHa /
yupenutens : M3narensckas rpynmna «HOpuct». — 2003 - . — Mocksa, 2016 - . — ExexBapT. —
ISSN 1813 -1212.

Typuctuueckuii Ousznec [Tekct| : TypucTuyeckuid OusHec mius mpodeccuoHanoB /
yapenutens : O00 «Typousnec»; uza. : OO0 U/l «Typousnecy. — 1997 - . — Mockaa, 2016
- . — Exemec.

Sxosnes, I1.II. Mapketunr B cdepe typusma / ILII. Skosnes. - Mocksa : JlaGopaTopus
kaury, 2010. - 78 c.

7.3. HopMaTHBHbIE IPaBOBbIE JOKYMEHTHI.
He npenycmotpeHo.

7.4. UnTepHeT-pecypcehl.
C31Y pacnonaraeT JOCTYIOM 4epe3 calT HaydHOW OmOmuorexu http://nwapa.spb.ru/ x

CJICAYIOIUM IMOAIINCHBIM 3JICKTPOHHBIM peCypCaM:

Pycckoazviunvie pecypcol
DNEKTPOHHBIC YICOHUKHU JJISKTPOHHO - OnOmoTeunoi cuctemsl (OBC) «Aidyke»
DIIEKTPOHHBIE YYEOHUKHU IEKTPOHHO — OnbmuoTeunou cuctemsl (ObC) «Jlanb»
OnexrponHas oubamorednas cucrtema «IPRbooks» https://www.iprbookshop.ru/
DNeKTpOHHAs OoubnuoTeYHast cucrema «ZNANIUM.COM»
https://znanium.com/catalog/books/theme
DOnekTpoHHas 6ubnanorednas cucrtema «HOpait» https://urait.ru/
HayuyHo-mpakTudeckue cTatbu 1O (UHAHCAM U MEHEIKMeHTy M3marenbckoro moma
«bubnuoreka I'peGeHHUKOBAY
CraTbu U3 MEPUOANYECKUX U3/IaHUN MO OOIIECTBEHHBIM U T'YMaHHTAapHBIM Haykam «McT -
Brro»
DHIMKJIONEIUH, CJIOBAPH, CIIPAaBOYHUKU «PyOpuKOH»
[TonHble TEKCTHI auccepTanuii U aBTopedeparoB DiekTpoHHas bubmuoreka luccepraruit
PI'b
HudopmarninoHHo-nipaBoBbie 0a3bl - KoncynbTanT mitoc, ['apaHT.

Anenoazviunvie pecypcol
EBSCO Publishing — moctymn k MyJIbTHAUCIMIUIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JIaHHBIX
pa3IMYHBIX MUPOBBIX H3JIATENLCTB MO OW3HECY, SKOHOMHKE, (PHHAHCaM, OyXraiaTepcKomMy
y4eTy, TYMaHUTapHBIM H €CTECTBCHHBIM O0JIACTSAM 3HaHWH, pedeparaM U IMOJHBIM TEKCTaM
myOIUKaIUi U3 HAYYHBIX U HAYYHO-TIOMYJSPHBIX KYpPHAJIOB.
Emerald — kpymHeiitiiee MUPOBOE HM3IATEIbCTBO, CICIHUATN3UPYIONICECS HA 3JIEKTPOHHBIX
JKypHayiax W 0a3ax JaHHBIX 1O SKOHOMHUKE M MEHEKMEHTy. MMeeT cTaTyc OCHOBHOTO
HMCTOYHHMKA TpOoQecCHOHATbHON WHMOpMAIMK ISl TpernojaBareiieii, uccienoBarenei u
CTEIHAINCTOB B 00JaCTH MEHEKMEHTA.

Bo3MoxHO HcCMONBb30BaHME, KpPOME BBIMIEHEPEUUCICHHBIX PECYpPCOB, M JIPYTHX

AIIEKTPOHHBIX PECYpPCOB ceTH MHTepHeT.

7.5. UHbIE HCTOYHUKHU.
1. ADVERTOLOGY. Hayka o pexiame. [DIeKTpOHHBIM pecypc| : moprain. — Pexum
noctyna: http://www.advertology.ru, cBoO0 HBIIH


http://nwapa.spb.ru/
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2. World Tourism [Dnekrponnsii pecypc] : [caiit]. — Pexum pgocryma:
http://www.worldtourism.org, cBOG0IHBI

3. @enepanbHOE ar€HTCTBO MO TypU3My [DIEKTPOHHBIN pecypce] : caift. — Pexum gocryna:
http://www.russiatourism.ru, cBOOOIHBII

4. DHuukioneauss MapKeTHHra [DJEKTpOHHBIM pecypc| : HMHTEpPHET-IPOEKT. — Pexum
noctyna: http:// www.marketing.spb.ru, cBoO01HBIH
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8. MarepuajbHO-TeXHH4YecKasi 0a3a, HHPOPMANMOHHBIE TEXHOJIOTHHU, IPOrPaAMMHOE
o0ecrnieyeHne U MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI
XapakTepuCcTUKH ayIUTOPUii (MOMeleHni, MeCT) J1JIS POBeleHUsl 3aHA Tl
Jlnist mpoBeieH sl 3aHATHI HEOOXOIMMBI CTaHIaApPTHO 000PYIOBaHHbIE YUeOHbIE KaOWHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIME CAHUTAPHBIM M CTPOUTEIBHBIM HOpPMaM U

IpaBHJIAM.
Ne n/nn Haumenosanue
1. Crennanu3upoBaHHbIE 3aJIbl JUIsl IPOBEICHUS JIEKIIUI:
2. Crnenuanu3upoBaHHas MeOellb U OPICPeCTBA: AyIUTOPUU
3. Texuuueckue cpeactra o0yueHus: [lepcoHabHbIe KOMIBIOTEPHI; KOMITBIOTEPHBIE
IIPOEKTOPBI; 3BYKOBbIE TUHAMUKH; IPOIPaMMHBIE CPEACTBA, 00ECIIeUnBaroIINe
npocMoTp Bujaeodaiiion B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha cemMuHapckux 3aHATUSAX UCHONB3YETCs CIEAYIOIIEe IPOorpaMMHOeo0ecieueHue:

- IporpamMMsl, o0ecreynBaroIue 10cTyn B ceTb MHTepHeT (Hanpumep, «Google chromey);
- IPOrpaMMBl, IEMOHCTPALIMU BUICO MaTepHaloB (Hampumep, npourpeiBarens «\WindowsMedia
Playery);
- TpOTpaMMBbl JUIsd JEMOHCTpAllMd M CO3/aHUs Ipe3eHTauui (Hampumep, «MicrosoftPower
Pointy);
- makeThl npuKiIagHbix mporpamm SPSS/PC+, STATISTIKA,
- nporpammMHublie komruiekcsl Word, TECTYHUBEPCAJL,
- ipaBoBbI€ 0a3bl JaHHbIX «KoHCYynbTaHT+», «["apanT», «Komekc», «Tamony.

B yueGHOM mporiecce aomycKaeTcs MpuMEHeHne oHjaiH-tuiatdopm Teams, Zoom, Skype
for Business, a Taxxe CUCTeMbI AUCTaHIIMOHHOTO 00y4yenust LMS Moodle.




