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1. IlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00Y4YeHHS 1O IUCHUIINHE

1.1. Lenp u mnaHupyembie pe3yabTaTbl OCBOSHUS MPOHECCHOHATLHOTO MOIYJIS

B pesynbrare wu3yueHus mnpodheCcCHOHATBLHOTO MOAYJIS CTYACHT JODKEH OCBOUTH
OCHOBHOMW BHUJI I€SATEIIBHOCTU «OpraHu3aius U KOHTPOJIb TEKYIIEH IeITeIbHOCTU COTPYIHUKOB
CIY)XOBbI TNHTAHMS» W COOTBETCTBYIOIIHME €My OOIIHWe KOMIIETCHIIMH M TpodecCHOHATbHBIE

KOMIICTCHII U

1.1.1. TlepedeHp 00X KOMIIETEHIIHA

Kon HauMenoBanne 00X KOMIIETEHITHI

OK-1 BriOupats ciocoOsl perieHus 3aaa4 npodeccuoHanbHOM AesITeIbHOCTH,

IMPUMCHHUTCIIBHO K Pa3JIMYHbIM KOHTCKCTAaM.

OK-2 OcCyIIeCTBIISITh TOUCK, AHATTU3 U MHTEPIPETALNI0 WH(DOpMALIUY, HEOOXOAMMOM st

BBITIOJIHEHUS 33/1a4 PO ECCUOHATIBLHON JAESITEIbHOCTH.

OK-3 | [InaHupoBaTh U pealn30BbIBATE COOCTBEHHOE NPO(PECCUOHATBHOE U TUYHOCTHOE

pa3BUTHE.

OK-4 | PaboTath B KOJUIEKTHBE U KOMaH/1e, 3(pPEeKTUBHO B3aMMOIEHCTBOBATE C KOJUIETaMH,

PYKOBOJACTBOM, KIIMCHTAMHU.

OK-5 OCy1IEeCTBIISTh YCTHYIO U TUCBbMEHHYI0 KOMMYHHUKAIUIO HA TOCYJapCTBEHHOM

SA3BIKEC C YUYCTOM 0COOEHHOCTEH COOHAJIBHOI'O U KYJIBbTYPHOI'O KOHTCKCTA.

OK-6 [IposiBAATE IpakJaHCKO-NATPUOTUYECKYIO MMO3HIIUIO, JEMOHCTPUPOBATh OCO3HAHHOE

MOBCACHUC HA OCHOBC TPAaAUIIUOHHBIX O6H.I€‘I€J'IOB€LIGCKI/IX HCHHOCTCI;'I.

OK-9 Hcnons3oBath nHPOPMAIIMOHHBIE TEXHOJIOTHH B TPO(ECCHOHAILHOM IESITEIIBHOCTH.

OK-10 | ITonp3oBaThest npodhecCHOHaIbHONW JOKYMEHTAMEH Ha roCcy1apCTBEHHOM U

HHOCTPAHHBIX A3bIKAX.

1.1.2. TlepeuyeHn npodeccuoHANTbHBIX KOMIETEHIIHHA

Kon Haumenosanue obuwux komnemenyuii

B/ 2 Opranuzanust 1 KOHTPOJIb TEKYIIEH AeATeIbHOCTH pAOOTHUKOB CITYKOBI
MUTAHUS

K 2.1 | [InanupoBaTh MOTPEOHOCTH CIYKOBI MUTAHUS B MaTEpUAIbHBIX pecypcax H
NepcoHaIe.

[IK 2.2 | Opranu3oBbIBaTh J1€ATEIbHOCTh PAOOTHUKOB CIY’KObI TUTAHUSI B COOTBETCTBUU
C TeKYLIUMH IJITaHAMH U CTaHAApTaMH TOCTUHHULIBI.

[IK 2.3 | KoHTpoaupoBaTh TEKYyIIyIO AESITENbHOCTb PAOOTHUKOB CIIYXKObI HMUTAHUS JUIS
HoJ/iep>KaHus TpeOyeMOoro ypoBHs KauecTBa 00CITyKMBAaHUS TOCTEH.




1.1.3. B pesynbTaTe ocBoeHUs MPOHEeCCUOHATHFHOTO MOJIYJISI CTYJICHT JAOJKEH:

Nmets - B pa3paboTKe ONEeparOHHBIX MPOIEAYP U CTAHAAPTOB CITY>KOBI ITUTAHWS;
NPaKTUYECKUH | - B IUIAHUPOBAHUM, OpraHU3allld, CTUMYJHUPOBAaHUM U  KOHTPOJE

OTIBIT JEeSTeIbHOCTH PAOOTHUKOB CITYKObI MUTAHUS.

yYMETh - OCYILECTBJIATH IJITAHUPOBAHUE, OPTaHU3AINIO, KOOPAUHAIIMIO U KOHTPOJIb
JeSITETTHHOCTH CITY’KOBI MTUTAHWS, B3aUMOJICHCTBUE C JIPYTHMMH CITy>KOaMu
TOCTMHUYHOTO KOMILUIEKCA;
- OLEHUBaThb M IUIAHUPOBaTb NOTPEOHOCTh CIIyXObl MHUTAaHUS B
MaTepHAIbHBIX Pecypcax U IEPCOHAIIE;
- aHANM3MPOBATH PE3yJbTATHl JICATEIBHOCTH CIYXObl THTaHHUS |
NOTPeOHOCTH B MAaTEepUANIBHBIX peCypcax U MepCoHale;
- HUCHOJNb30BaTh  HMH(OpPMAIMOHHBIE  TEXHOJOTMH  JJs  BEJICHHS
JIEJIOTIPOU3BOCTBA U BBITIOJIHEHUS PEriIaMEHTOB CITYKObI TUTaHMUS;
- KOHTPOJIMPOBATh COOJIIOJIEHUE NOJYMHEHHBIMU TpeOOBaHUM OXpaHbI
TpyAa Ha IPOM3BOJCTBE U B IIpoliecce OOCIyKMBaHWs HoTpeOuTeneil u
cobiroeHue CaHUTAPHO-3IUIEMHUOJIOT HUECKUX TpeGoBaHUM K
OpraHu3aIiy MUTAHMUS.

3HaTh - 33124, PyHKIIUN U 0COOEHHOCTH pabOThI CIyKObI MUTAHUS;

- TEXHOJIOTHUH OpraHu3aluy Ipolecca NUTaHus;
- TpeOOBaHMs K 00CIIyKHBAIOLIEMY [EPCOHAIY, NPaBHIa U HOPMbI OXPAHBI
TPyAa, TEXHUKH  OE30MacCHOCTH, IPOU3BOACTBEHHOW  CaHUTApHH,
IIPOTUBOIIOKAPHOU 3aILUTHI U JIMYHON TUTUEHBI;

- CHEIHMaJN3UPOBAaHHbIE WH(GOPMAIMOHHBIE MPOrPaMMBl M TEXHOJIOTHH,
HCIIOJIb3yEMBbIEC B paboTe CITy>KObI TUTaHUS;

- KpPUTCPUH U I1OKA3ATCIIN KA4YCCTBa O6CJ'Iy>KI/IBaHI/I$I.




2. OueHovHbIe CpeaCTBA MO JUCHHUILINHE

2.1. Texkylmuii KOHTPOJIb.
B xone peanuzanum npodeccuonanbHoro moayisi [IM 02 «Opranuszainus U KOHTPOJIb
TEKyIIeH AESITeTbHOCTH PAOOTHUKOB CIY>KObl MHUTAHUS» HCIONB3YIOTCS CIEIYIONIHE METObI

TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00yUYarOIUXCS:

Tema (paznen) ®opMbI (METO/IBI)

TEKYIIETO KOHTPOJIS

yCIIeBaeMOCTHU
Pa3nes 1. [InanupoBanue, opranuzanys 1 KOHTPOJIUPOBAHUE Tecmot

. IIpakmuueckue

JeSITeIbHOCTH COTPYAHUKOB M MMOTPEOHOCTEH CITyKObI MUTaHUS B

3a0anus
MaTepHAIIBHBIX pecypcax U IepcoHae Cumyayuonnvie

3a0a4u (keticwvl)
Paznen 2. Opranusanusi, OCYLIECTBJIEHHE M KOHTPOJIMPOBAHHUE

Cobeceoosanue

ClI€CUaJIbHBIX BHUAOB YCIYT, CTHUIICH H METOA0B O6CJ'Iy}KI/IBaHI/I5[
CJ'Iy>K6BI MUTAHUA TOCTUHHUYHOI'O IPEANPUATHUA IJISI MOAACPIKAHUA

TpeOyeMoro ypoBHS KadecTBa 00CITy>KUBaHUS.

2.1.1. Tectbl
TecroBble 3aJaHus (MIPUMEPHBIE).

Bapmuanrt 1. BoiOepuTte npaBUIbHBIA 0TBET HJIH MPOJOJKATE MPeEAJI0KeHNe:

1. Management —
a) 3ampaBka b) ynpaiieHue ¢) MeHemkepsl d) ciayxaiue
2. Advertising —
a) pexiiama b) pa3merneHue oObsBICHUN ¢) CKUI09HAs akius d) ciyx06a pexiiaMbl
3. Public relations personnel —
a) mepcoHal 1o pabore ¢ razeTaMu b) MEPCOHAI MO CBS3AM C OOIIECTBEHHOCTHIO
) yepHbIil muap d) mepCcOHAIBHBIC OTHOIIECHUS
4. Suite —
a) JIIOKC b) ceMeiHbIi HOMED ¢) HOMED ¢ yaoOcTBamu d) meHTXayc
5. Junior suite -
a) Homep 0e3 y100CTB b) MOITyIIFOKC C) HOMEp AJIs ABYX MOCTOSUIbIEB d) OTHOMECTHBIN

6. A well-furnished and luxirious suite at the top of the building is called

a) senior suite b) penthouse c) top room d) attic.

7. A room not used as a bedroom, where guests may read, watch television, is called



a) lounge b) single room c) bathroom d) penthouse.
8. If you need a ride from the airport, the hotel may provide
a) a courtesy bus b) a free taxi ¢) an airplane d) a walking tour.
9. Guests with children are sometimes provided with
a) bedrooms b) playrooms c) toilets d) toys.

10. Guests with babies are usually provided with

a) change b) changeable clothes ¢) nappy-changing facilities d) paper napkins.

Kurou k Tecty

Ne Bompoca IIpaBUIIbHBIN BapUaHT Ne Bonpoca IIpaBUIIBHBIN BapUaHT
1 b 6 b
2 a 7 a
3 b 8 a
4 a 9 b
5 b 10 c

BapuanT 2. [IpuaaTouynble npeaioKeHUs1 BpeMeHH, YCJIOBHS:

1. I know the woman __is standing there.
a) who b) which c) she d) he

2.1don'tknow I am doing here.
a) who b) which c) what d) where

3. I don't see the car  was there just a minute ago.
a) those b) who c) which d) whose

4. Do you know the man ___is walking up there?
a) this b) who c) which d) him

5. We've gotacar __ is very beautiful.
a) who b) which c¢) it d) this

6. The hotel provides the rooms ___ are very cozy.
a) that b) those c) who d) these

7. Do you know the students _ are in this room?
a) which b) that ¢) them d) they

8. There's a manager __ can help you.
a) who b) which c) she d) this

9. Have you met a person ____ can speak 10 languages?

a) which b) who c) this d) he

10. The Front desk is a service __ deals with guests most of the time.

a) who b) which c¢) it d) this

11. When the mail ___, give it to Mr Brown from Room 12
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a) arrives b) will arrive c) has arrived d) is arriving
12. After you  with complaints, you should check the bills.
a) will deal b) deal ¢) is dealing d) has dealed

Kurou Kk Tecty

Ne Bonpoca IIpaBUIIbHBIN BapUaHT Ne Bonpoca IIpaBUIIBHBIN BapUaHT
1 a 7 b
2 C 8 a
3 C 9 b
4 b 10 b
5 b 11 a
6 a 12 b

BapuanTt 3. BoiOepuTe npaBUIbHBIN OTBeET:
1. As soon as you __the information, phone me.
a) have finded b) are finding c) find d) will find
2. When you the translation, you will get another task.
a) are finishing b) is finished c) finish d) will finish
3. After the guests _ , the rooms must be cleaned.
a) will check in b) will check out ¢) check out d) are checking out
4. As soon as the room service  not available, you will have your meals in the cafe.
a) will be b) is ¢) are d) am
5.Ifyou  this room, you will have a 10 percent discount.
a) choose b) chose c) will choose d) are choosing
6. She will make an order if she  given the menu.
a) will be b) is ¢) are d) will
7. Ifit _ hard, we'll go playing snowballs.
a) is snowing b) will snow c¢) snows d) goes the snow
8. If you  the bill now, we'll return 5 percent to your credit card.
a) pay b) will pay c) have paid d) has paid
9. In case elderly guests need medical attention, the hotel may provide
a) a tour to the hospital b) a resident nurse c) a resident doctor d) a paramedic.
10. Our hotel is replacing smaller beds with  ones.
a) king-size b) queen-size c) prince-size d) duke-size.

Kurwou k Tecty

Ne ponpoca [IpaBunbpHBINA BapyaHT Ne Bompoca [IpaBubHBINA BapraHT
1 C 6 b
2 Cc 7 C
3 C 8 a




2.1.2. IlpakTuyeckue 3aganus. CuTyannoHHbie 3a1a4M (KeHChI).

IMpakTnuyeckoe 3axanue Nel

1. BeiGepute npaBuiibHyt0 (hopMy nmpuyactus ais nepesoa: [lucbMeHHbli oTyeT
a) writing b) having written c¢) written d) being written

2. Boibepute npaBuiIbHy0 GOpMy MpHUyYacTus AJs nepeBoja: PacneuaTtanHblit oTyeT
a) printing b) printed ¢) having been printed d) being printed

3. BeiGepuTte npaBuiibHyt0 (hopMy mpudactus ais nepesoga: OOcayKuBaeMblil KITUEHT
a) being served b) served c) serving d) having served

4. BoiObepuTe npaBUiIbHYI0 GopMy IpruacTus ais nepeoaa: OOcty uBas KIHMEHTa
a) served b) being served c) having served d) serving

5. BeiGepute npaBuiibHyt0 (hopMy npudactus Ajs nepeBoaa: OriadeHHbli cuer
a) paid b) paying c) payable d) having paid

6. BriOepute npaBmiibHY0 opMy TIprdacTus s nepeBoja: OmiauyuBas cueT
a) paying b) paid c) being paid d) having been paid

Kurou x 3axanmnio

Ne Bonpoca [IpaBUIIBHBIN BapUaHT Ne Bonpoca [IpaBUIIBHBIN BapUaHT
1 C 4 d
2 b 5 a
3 a 6 a

IIpakTuyeckoe 3ananue Ne2 MogajibHbIe IJ1aroJibl.
1. BeiGepute npaBuibHbIl BapuanT: The guests usually ~ from 11 am. to 1 p.m.
a) checked out b) check out ¢) will check out d) has checked out
2. Boibepute npaBunbHbli BapuanT: [ think I~ next morning.
a) checked out b) check out ¢) will check out d) has checked out
3. BeiOepute npaBunbHbIi BapuanT: I'm afraid Mr White  three hours ago.
a) checked out b) check out ¢) will check out d) has checked out
4. Boibepute npaBuiIbHBINA BapuaHT: As | see, the guest  already. The room is empty.
a) checked out b) check out ¢) will check out d) has checked out
5. BeiOepute npaBuibHbIN BapuaHT: The roomservice  usually available at least 18 hours
a day.
a) are b) am c¢) is d) were

6. Beibepute npaBuibHbIN BapuaHT: The resort hotels ~ mostly provided with recreational



facilities.

a) is b) are c) was d) be

7. Boibepute npaBuibHbIN BapuaHT: Last year this hotel ~ promoted to 5-star level.
a) is b) are c) be d) was

8. Bribepute mpaBuibHbIi BapuaHT: The guests from Room 206 checked out an hour
ago.

a) were b) is ¢) are d) be

9. BeibepuTte npaBuibHbIN Bapuant: [ would like  an order.
a) make b) to make c¢) made d) making

10. Beibepure npaBuibHyto Gopmy riarona: I like  around the world.
a) travel b) to travelling c) travelling d) be travelled

Kurou x 3aganmnio

Ne Bonpoca IIpaBUIIbHBIN BapUaHT Ne Bonpoca IIpaBUIIBHBIN BapUaHT
1 b 6 b
2 C 7 d
3 a 8 a
4 d 9 b
5 C 10 Cc

IIpakTyeckoe 3aganue Ne3. MoganbHbIe 171aroJbl.

1. Beibepute npaBuibHY0 Gopmy rimarona: We  satisfy your needs at any moment.
a) could b) can ¢) may d) might

2. Bribepure npaBunbHyto ¢popmy raarona: [ ask for another room, please? This one is
stuffy.
a) Might b) Could c) Shall d) Must

3. BriGepute npaBmwibHy0 opmy riarosia: I have your signature here, please?
a) Can b) Must c¢) Need d) Shall

4. Bribepute npaBuibHyto opmy riarona: This room  be cleaned again: the carpet is
stained, and the linen is dirty.
a) can b) need ¢) must d) could

5. Beibepute npaBunsHyo ¢opmy riarona: This is back of the house. I'm afraid you've got
the wrong number. You _ apply to the front desk.
a) should b) need ¢) may d) can

6. Bribepute npaBmibHyo dopmy raarona: Hello! I speak to the chief receptionist,
please?

a) May b) Can c) Should d) Must
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7. Boibepute mnpaBuibHyto ¢opmy rmaroma: I

immediately because such behaviour of the staff is impossible.

a) must b) can c) need d) shall

Kurou x 3axanmnio

speak to the chief receptionist

IIpakTyeckoe 3aganue Ned.

1. Beibepure npaBuibHyto ¢opmy riarona: There is a special rate of 25 pounds which

dinner, bed and breakfast — what is called half-board.

a) is including b) included c) includes d) include

2. Bribepute mpaBwibHyio ¢opmy riaroia: I'm sorry, madam. I the housekeeping

straight away.

a) contacting b) will contact c¢) contacted d) to contact

Ne Bonpoca IIpaBUIIbHBIN BapUaHT Ne Bonpoca IIpaBUIIBHBIN BapUaHT
1 b 5 a
2 b 6 b
3 a 7 a
4 C

3. BeiOepure npaBunsHyto popmy riarona: There were stains on the carpet, dirty napkins
and towels everywhere, and | immediately _ to the reception.
a) called b) calls c) calling d) to call

4. Boibepute npaBuibHy10 Gopmy rinarona: The front desk  also  the reception area.
a) is calling b) are called c) are calling d) is called

5. BeiGepute npaBuibHyto (opmy rinarona: The chambermaids  usually look after
guests' children.
a) doesn't b) don't c) shan't d) may not

6. Boibepute npaBunbHyto ¢opmy riarona: I open the window? It is too hot in the

room.

a) Shall b) Will ¢) Do d) Does

7. BeiGepute npaBmiibHYI0 (GOpMY TIIarosia:

a) Shall b) Do c¢) Can d) Might

Kurou x 3aganmnio

I have your phone number?

11

Ne Bonpoca [IpaBHIIBHBIN BapUaHT Ne Bonpoca [IpaBHIIBHBIN BapUaHT
1 C 5 b
2 b 6 a
3 a 7 c
4 d




2.1.3. Bonpocsl 1u1s codeceq0BaHuUs

Bapuanr 1. BoiOpaTh npaBu/IbHbINH BADUAHT OTBETA:

1. Our family is neither big small.

a)ynor b)or c)and d)but

2. My father’s firm is from our house.

a) the same b)twice c)near d) far

3. My mother is 38 years old.

a)nor b)even c)only d)enough

4. 1t me half an hour to get to the college.

a) goes b)takes c)looks d) consists

5. Everybody in our family is easy to get with.
a) each other b)along c) others d) together

6. Where does he live?

a) in the firm b) at the firm c) in the flat  d) on the flat
7. Where does he study?

a) at the college b) in the street  ¢) in one of the houses d) in the firm
8. My favourite subjectsare  history and mathematics.
a)a/a Db)the/the c)---/--- d)a/the

9. Where does he spend his free time?

a) at the disco  b) at the college  c) at school d) at work
10. We live in good in our new flat.

a) satisfaction b) conditions c) fashion d) flat

K4 k codeceaoBaHuIo

Ne Bonpoca IIpaBUIIbHBIN BapUaHT Ne Bonpoca IIpaBUIIBHBIN BapUaHT
1 a 6 c
2 d 7 a
3 C 8 c
4 b 9 a
5 b 10 b

Bapmuanrt 2. BeiOpaTh NpaBWIbHBINA BAPHAHT OTBETA:

1. In our country the academic year starts on 9/1.

a) the ninth of january c) first september
b) the nine of january d) the first of september
2. Weare __ students.

a) two-year  b) second-year c)two-years d) second-years

3. His __ are on the table.
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a) textbooks  b) textbook  c¢) texts-books  d) text-book's
4. “Where is your sister?” — “She a bath”.

a) has b) is having c¢) has been having d) had

5.1 English words by heart.
a)teach  b)work c¢) study d)learn

6. We will exams in summer.
a) learn b) take c¢) make d) not

7. Life is impossible without
a) work b) play c) phone d) tv
8. Teachers and parents always say that hard work is the only way
a) to have arest B) to achieve our goals C) to sleep D) achieve something
9. to be busy doing something
a) UMETh MIPUBBIUKY YTO-THOO JeNIaTh
b) memate Bce OT ceOs 3aBUCSIICE
¢) OBITh 3aHATHIM YEM-JIH0O
d) nenaTh yTpeHHIOIO THMHACTUKY
10. to do one’s best
a) OBITh 3aHATHIM YEM-JIN0O
b) nenate yTPEHHIOIO THMHACTUKY
C) UMETh MIPUBBIUKY UTO-ITHOO JCTaTh
d) nenatb Bce OT TEOs 3aBUCSIICES

K104 k codeceqoBaHuI0

Ne Bonpoca [IpaBuiIbHBIN BapUAHT Ne Bonpoca [IpaBuabHBINA BapraHT
1 d 6 b
2 b 7 a
3 a 8 b
4 b 9 c
5 d 10 d

2.2. [IpoMesKyTOYHAS aTTeCTAIUS
2.2.1 Pa3Ho ypoBHeBbIe 32/1a4M K 3K3aMeHY. « TexXHO10run u opranu3anust ycayr
NUTAHUSD
3anaya 1
1. BwiOepute mpaBuibHBIN O0TBET: A temporary home for people who are travelling.
a) hotel b) home c) house d) bungalow
2. BeiGepute npaBuinbHbIN 0TBeT: The function of hospitality industry is to provide tourists

with
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a) accomodation. b) food and drinks. ¢) music. d) house.

3. Bribepute npaBuibHbBIN 0TBET: There are for recreation, such as a swimming

pool, a beach and the like.
a) facilities b) hotels c) things d) varieties
4. BeiOepute npaBuibHbIi oTBeT: The word “motel” was created by combining
and "hotel".
a) "motor" b) "month" ¢) moth d) monk
5. Bribepute npaBuibHbIi oTBeT: What is usually located in vacation areas?

a) Resort hotels b) Business hotels ¢) Airport hotels d) Resident hotels

Kirou k 3agaue

Ne Bonpoca [IpaBuiIbHBIN BapUaHT
1
2 a
3 a
4 a
5 a
3amava 2

1. Bribepute npaBuibHbIl oTBeT: What hotels are built along the roads?
a) Luxury hotels b) Tourist cabins ¢) Motels d) Airport hotels
2. BeiGepure npaBuibHbIN 0TBET: Hospitality —
a) Bpax1eOHOCTh b) Apyxkentodue ¢) rocrenpuumMctBo d) pagymme
3. BriOepute npaBuibHbIN oTBeT: Catering —
a) moctaBka b) 00IIecCTBEHHOE MUTAHUE C) PECTOpaHHbIN Ou3Hec d) oOcayKuBaHUE
4. BeiGepute npaBmiibHBIN oTBeT: Cabin —
a) kabuHa b) KoTTeK ¢) capait d) OyHrasno
5. Bribepute npaBuibHbIN 0TBeT: Facilities —
a) ynooctBa, 060pyoBaHue b) cnocoOHOCTH C) cpencTBa odecnieuenus d) pa3BiedeHus

Kiarou k 3agaue

No Bonpoca [IpaBuiIbHBIN BapUaHT
1 Cc
2 Cc
3 b
4 b
5 a
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3agaua 3
1. BsiGepute npaBuisHBIN niepeBo: Resident hotels —
a) TOCTUHUIIBI JUISI TIOCTOSIHHOTO MPOKUBAHUS b) MHOTOKBAPTUPHBIE IoMa
¢) obmexutus d) KypopTsl
2. Ilponomxure npeanoxenue: Hotels can provide a wide range of
a) services b) comforts ¢) foods d) drinks
3. BwiOepute npaBuibHBIA OTBET:  provides accomodation for people going to or
coming from other countries by air.
a) Airport hotel b) Resident hotel ¢) Tourist cabin d) Motel
4. BeiOepute npaBmibHBIN 0TBeT: Luxury hotels offering the highest international standards

are called

a) 6-star b) 4-star c¢) 5-star d) 0-star.
5. Bribepure npaBuibHbI oTBeT: Staff —

a) MTaT COTPYAHUKOB b) HAOOP KAAPOB C) YCIOBUS pabOTHI d) OTAET KaapoB.

Kurou x 3agaue

Ne Bonpoca IIpaBUIIbHBIN BapUaHT
1 a
2 a
3 a
4 C
5 a
3anava 4
1. Bribepure npaBmibHyt0 Gopmy riarona: I like around the world.

a) travel b) to travelling c) travelling d) be travelled
2. Beibepute npaBuibHyto hopmy riarona: There is a special rate of 25 pounds which
dinner, bed and breakfast — what is called half-board.
a) is including b) included c) includes d) include
3. Beibepure npaBuibHyI0 opmy riarona: I'm sorry, madam. I~ the housekeeping
straight away.
a) contacting b) will contact ¢) contacted d) to contact
4. Bribepute npaBwibHYyI0 hopmy riarona: There were stains on the carpet, dirty napkins
and towels everywhere, and I immediately to the reception.
a) called b) calls c) calling d) to call

5. Bribepure npaBunbHyto Gopmy rinaroia: The front desk also the

reception area.
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a) is calling b) are called c) are calling d) is called

Kiarou k 3agaue

Ne Bonpoca [IpaBuiIbHBIN BapUaHT
1
2 Cc
3 b
4 a
5 d

2.2.2 Bonpochl K 3K3aMeHy

1. BriOGepurte nmpaBuibHOE CI0BO: [ JTaBHBIN MEHEKED --
a) chief b) general c) executive d) main
2. Bribepute npaBuibHOE ¢10BO: HayanbHUK X035 CTBEHHOTO OT/ENA --
a) home manager b) back manager ¢) house manager d) chief of the back office
3. BriOepure npaBuibHOE CIIOBO: MeHemkep 1mo paboTe ¢ TOCTAMU --
a) resident manager b) guest manager c) clientele manager d) roomservice manager
4. Bsibepute npaBUiIbHOE CJI0BO: [ JIaBHBINM aIMUHUCTPATOP --
a) general front office b) main receptionist ¢) receptionist d) chief receptionist
5. BribepuTe npaBWIbHOE CIOBO: AJIMUHHUCTPATOP --
a) front office manager b) guest manager c) resident manager d) manager
6. BriOepure mpaBuiibHOE clioBo: CeMelHbIi OTeNb --
a) family-owned b) family-run c) family d) served by family
7. Beibepute npaBmibHOE ciioBO: These are chambermaids, , restaurant staff who
usually receive tips.
a) cooks b) bellmen c¢) nurses d) managers

8. Bribepure nmpaBmibHOe ciioBo: The chief receptionist is responsible for the work of the

a) front desk b) back office ¢) PR department d) housekeeping
9. Bribepure npaBuibHOe c10B0: Smaller hotels use for maintenance and
support work.
a) chambermaids b) outside contractors c¢) bellmen d) night clerks
10. Beibepure mpaBuibHOe cnoBo: I'm sorry, we are fully today. No rooms are
available.
a) stayed b) paid c¢) booked d) shopped
11. Beibepure npaBuiibHOE ciioBo: Most hotels provide only breakfast, but ours is

famous for its Full British Breakfast.
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a) European b) continental c) Russian d) American
12. Beibepure npaBuibHblii nepeso: full board --

a) MoJHas Jocka b) moytHast CTeHa ¢) MOJHBINA MaHCHOH d) BCe BKITIOYEHO
13. Beibepute npaBuibHbIN niepeBo: half board --

a) MOJIyaHCHOH b) OJIOBMHA TOCKH C) TIOJ-KOMHATHI d) MOJIOBHHA CTOJNA

14. Beibepure npaBmibHOe ciioBo: The hotels are often judged by the of the room
service they provide.
a) standard b) charge c) price d) size
15. Beibepure npaBuibHoe cioBo: The aim of our hotel is to serve according to the

best standards.

a) managers b) cooks ¢) customers d) consierges

16. Beibepure mpaBuiibHOe ciioBo: The main function of the food and beverage service is to

provide for the restaurant or room service.

a) bottles b) provisions c) dishes d) napkins

17. BeiOepure npasuiibHoe ciioBo: What is the total for the room service? - Five

hundred.

a) amount b) number c) charge d) check

18. Beibepure mpasmibHOe ciioBo: Our hotel provides facilities for people with special

a) likes b) preference c) rates d) needs

19. Beibepure npaBuibHoe ci10Bo: If parents need to go out, the housekeeping department

can arrange for someone, most frequently one of the , to stay with the children.

a) cooks b) carpenters ¢) chambermaids d) consierges
20. Bribepute nmpaBmiibHOE c10BO: Some resort hotels hire professional
sports lessons to the guests.
a) athletes b) waiters c) drivers d) pilots
21. BeiOepute npaBuiibHOE cll0BO: [ 1aBHBII MeHeKep --
a) chief b) general c) executive d) main
22. Bribepute npaBuiibHOE ¢10BO: HavambHUK X035SHCTBEHHOTO OT/ENA --
a) home manager b) back manager ¢) house manager d) chief of the back office
23. BeiOepute npaBuiibHOE ClI0BO: MeHemkep Mo padoTe ¢ TOCTSIMH --
a) resident manager b) guest manager c) clientele manager d) roomservice manager
24. BribepuTte mpaBUIbHOE CJIOBO: [ JTaBHBINM aAMUHUCTPATOD --
a) general front office b) main receptionist ¢) receptionist d) chief receptionist

25. BeiOepute npaBuiIbHOE CJIOBO: AJIMUHUCTPATOP --
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a) front office manager b) guest manager c) resident manager d) manager
26. Bribepute npaBuiibHOE c10BO: CeMeNHBbI OTeNb --
a) family-owned b) family-run c) family d) served by family
27. Beibepute npaBmiibHOE cioBo: These are chambermaids, , restaurant staff who
usually receive tips.
a) cooks b) bellmen c¢) nurses d) managers

28. Beibepute npasuibHoe ciioBo: The chief receptionist is responsible for the work of the

a) front desk b) back office ¢) PR department d) housekeeping
29. Bribepute nmpaBuibHOE coBo: Smaller hotels use for maintenance and
support work.
a) chambermaids b) outside contractors c) bellmen d) night clerks
30. BeiGepure mpaBuiibHOE cnoBo: I'm sorry, we are fully today. No rooms are
available.
a) stayed b) paid c) booked d) shopped
31. Beibepure npaBmiibHOE cioBO: Most hotels provide only breakfast, but ours is
famous for its Full British Breakfast.
a) European b) continental c) Russian d) American
32. BriGepure nmpasuiibHbli nepesos: full board --
a) moJHas JocKa b) moyiHasi CTeHa ¢) MOJHBINA MaHCHOH d) Bce BKITIOUYEHO
33. Beibepure npaBuibHbIi nepesoa: half board --
a) MOJYTIAaHCHOH b) MOJIOBHHA JIOCKH C) MOJI-KOMHATHI d) TIOJIOBHHA CTOJIA
34. Beibepute npaBmwibHOE ciioBo: The hotels are often judged by the of the room
service they provide.
a) standard b) charge c) price d) size
35. Beibepure nmpaBmiibHOE ciioBo: The aim of our hotel is to serve according to the
best standards.
a) managers b) cooks c¢) customers d) consierges
36. BeiGepure mpaBuiibHOE cnoBo: The main function of the food and beverage service is to
provide for the restaurant or room service.
a) bottles b) provisions c) dishes d) napkins
37. Beibepure npaBuiibHOE ciioBo: What is the total for the room service? - Five
hundred.
a) amount b) number c) charge d) check

38. Bribepure mpasuiibHoe cioBo: Our hotel provides facilities for people with special
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a) likes b) preference c) rates d) needs

39. Beibepure npaBuiibHOE ciioBO: If parents need to go out, the housekeeping department

can arrange for someone, most frequently one of the
a) cooks b) carpenters ¢) chambermaids d) consierges

40. Beibepute mpaBmibHOE clIoBO: Some resort hotels hire professional

sports lessons to the guests.

a) athletes b) waiters c) drivers d) pilots

, to stay with the children.

to provide

3. Onucanne cucTeMbl OIEHUBAHNSA, IIKAJIA OLIEHUBaAHUS

3.1.

IToka3aTe/in 1 KPpUTEPHHU OLIECHUBAHUS 1JIsl TEKYLEr0 KOHTPOJIS

OueHoYHBIE CPEACTBA
(popmbl TekytIero
KOHTPOJIS)

Iloka3zaresn®
OLIEHKH

Kpurepun
OLICHKH

TecTtupoBanue

IMPOLCHT IMPpaBUJIbHBIX
OTBCTOB Ha BOIIPOCHL

TECTA.

OueHKH «OTJMYHO» - 3aCIyKHUBACT
CTYyJIGCHT B TOM CJIy4ae, €CJIH BEpHbBIC
OTBETHI COCTAaBIAIOT OT 86-100% ot
00I11ero KOJIM4ecTBa

OuEeHKH «XOpoIIo» - 3acCIyXUBaeT
CTYyJIGCHT B TOM CJIy4ae, €CJIH BEpHBIC
COCTaBIAIOT OT 65-85% ot

00IIETO KOJIMYECTBA;

OTBETHI

OueHku
COOTBETCTBYET

«YJIOBJIETBOPUTEJIBHO» -
pabora CTy/ICHTA,
cogepxkamass  51-65%  mpaBWIBHBIX
OTBETOB;

OueHKH «HEYI0BJIEeTBOPUTEIbHO» -
COOTBETCTBYEeT paboTa, cojepkalas

MmeHee 50% npaBUIbHBIX OTBETOB.

[IpakTnueckoe
3aganue/CutyannoHHas
3ajaua
(xeiic)/CobecenoBanue

IIOJIHOTA u
IMMPaBUJIBHOCTDH
BBIINIOJTHCHUA pa60TBI

OI[CHKI/I «OTIHYIHO» 34CJIy’KUBAcCT
CTYyACHT, BBITIOJTHUBIIHUN 00513 ATCIIbHYIO

4acTh M 3aJaHMs JJISI CAMOCTOSTEIIbHOM

paboTHl, OOHapy>KUBIINH 3HAHUS
OCHOBHOTO  MaTepWaja B  paMKax
JEKIUi,  00sM3aTeNbHOH,  JOMNOJHH-

TEJIbHOM JIUTEpATyphbl, C 3JIEMEHTAMU

CaMOCTOSITEIIEHOTO aHaJm3a,
OOHapyXXUBIIMA  TIyOOKOE€  3HaHUE
Marepuaa.

OueHKH  «XOpPOIIO»  3aCITyKHUBACT

CTY/ICHT, BBITIOJIHUBIIMKN 0053aTEIBHYIO
JacTh M 3aJaHUs JUIT CaMOCTOSTEIIHLHOMN
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paboTsl, OOHapy KUBIINN 3HaHUS
OCHOBHOTO MaTepuaja B paMKax JIEKIIHi
Ouenkn «y10BJIETBOPHUTEJIbHO
3aCIy)KHBAET CTYJCHT, BBITTOJHHUBIIHI
00s13aTeIbHYI0 YacTh W 3aJlaHusd JJiA
CaMOCTOSITEJIBHOU paboThI,
OOHApY)XMBIIUN  3HAHUS  OCHOBHOTO
MaTepuaja B paMKax JIeKIHH, Ho,
JIOTTY CTUBIITU MOTPEUTHOCTH B
BBIIIOJIHEHUHU 3aJaHuii, U 00Jamaromui
HEOOXOMUMBIMH  3HAHHUSAMH I HX

yCTpaHEHUS noJt PYKOBOJICTBOM
npernoaaBaTes.
OueHku «HEeyI0BJeTBOPHUTEIHHO

3acIy’>KUBaeT CTYJEHT, OOHapy>KUBILUN
CYIIECTBEHHBIE TMpPOOENbl B 3HAHUU
OCHOBHOT'O Marepuana; HE
CIPABISIIOLINANCA  C  BBIINOJHEHUEM
3aJaHui, c1ab0 3HAKOMBIM C OCHOBHOM
JIUTEPATYPOH, AOIMYCTUBIINNA CEPHE3HBIE
MOIPEIIHOCTH B BBITIOJIHEHHBIX
3a1aHUAX, HYXJIArOUUHCS B
MMOBTOPEHUU OCHOBHBIX IOHSTHH TEMBI
MOJl PYKOBOJICTBOM ITPEINOAABATENS.

CobecenoBanue

TlomHOTAa HNOHUMAaHUSA

TCOPECTUUCCKOTO

u

MPAKTUYCCKOI'0 acCIICKTa

BOITpOCa

OHeHKa «OTJIMIHO» BBICTABJISACTCS

CTyJIEHTY, eciu TEOPETHUECKOE
cofiepkaHne BOIIpOCa OCBOEHO
MOJIHOCTHIO, oe3 po0OeIIoB;
HICUEePIIBIBAIOIIIE, MOCJIEI0BATENBHO,

YETKO M JIOTHYECKHA CTPOMHO H3JIaraer
MaTepuai; HCHOJb3yeT B  OTBETE
,ZIOHOJIHI/ITGJ'II;HBIﬁ Marcpuall.

OueHka «XOpoOLIO» BBICTABISETCS

CTYIEHTY, eciu TEOpETUYECKOoe
coJiep>kaHue BOMpoOCca PacKpBITO
MOJIHOCTHIO, HE0OXO0IUMBIE
MPaKTUYECKUE KOMIIETEHLINT B

OCHOBHOM  copmupoBanbl. CTyaeHT
TBEP/O 3HACT MaTepHal, TPAMOTHO U TIO
CYLIECTBY H3JlaraeT ero, He JOIycKas
CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC.

OueHka  «yJI0BJIETBOPHUTEIbHOY
BBICTABJISCTCS CTYJICHTY, eciu
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TEOPETUYECKOE COAEPKAHUE BOIPOCa
OCBOEGHO YaCTUYHO, HO TMpoOesbl He
HOCSAT CYLIECTBEHHOI'O XapakTepa, Ipu
OTBETC Ha MMOCTaBJICHHBIN BOIIPOC
CTYACHT JIOITyCKaeT HETOYHOCTH,

HEJ0CTaTOYHO TIPaBIIIbHEIC
(bOpMyITUPOBKH, HaOIIOAA0TCA
HapylIeHUs JIOTUYECKOMN

MOCJIEIOBATEIIPHOCTH B H3JI0KCHHH
IPOrpaMMHOTO MaTepHalia.

Ouenka «HEY/10BJIETBOPHUTEIbHO»
BBICTABIIICTCS CTYIEHTY, €CIId OH He
3HAeT 3HAYUTEITLHOM JacTu
MPOrpaMMHOTO MaTepuana, TOMyCKaeT
CYIIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C
OOIBIINMU 3aTpyAHEHUSIMU
dbopMyIUpyeT OTBET Ha TOCTABJICHHBIN
BOIIPOC.

Pedepar

Ilonnora IIOHUMaHUuA

TCOPECTUUCCKOTO

u

MMPAKTUYCCKOI'0 aCIICKTa

TEMBI, PACKpPBIBAEMOM B

pedepare

OneHka «OTJIHMYHO»  BBICTaBIIAETCS
CTYZACHTY, eciu TEOPETUYECKOE
COJIEp’KaHUE TEMBI OCBOECHO MOJIHOCTBIO,
0e3 po0OeoB; HCYEpIbIBAIOIIIE,
MOCJIEI0BATEIbHO, YETKO U JIOTHUECKH
CTPOMHO W3J1araet Marepuan;
HCITIOJIB3YCT B OTBCTC Z[OHOJIHI/ITGJIBHBII\/'I
Mmarepual, WITIOCTPUPYET
NPaKTUYECKUMHU IIPUMEPAMU.

OlleHKa «X0poumi0o» BBICTABJISACTCA

CTYJICHTY, eclin TEOPETHUECKOE
CoJIepKaHue BOIIpoOca PacKphITO
MTOJTHOCTBIO, HEOO0XOINMBIE
MIPAKTUYECKUE KOMIIETEHIIUN B

OCHOBHOM  copmupoBanbl. CTyaeHT
TBEPJO 3HAET MaTepuall, [PaMOTHO U I10
CYLIECTBY H3JIaraeT €ro NUCbMEHHO, He
JIOIMyCKasl CYIECTBEHHbIX HETOYHOCTEH
B packpbITuM  TeMbl.  llpuBomut
IIPAKTUYECKHUE TPUMEPHI.

OneHka  «y/0BJIETBOPHUTEIbHOY
BBICTABJIAETCS CTYIEHTY, eciu
TEOPETUYECKOe COJep)KaHhe BOMpoca
PacKphITO YacTUYHO, HO MpOoOensl He
HOCAT CYLIECTBEHHOI'O XapakTepa, IpHu
PACKPBITUN TEMbI CTYACHT [OITYCKacCT
HETOYHOCTH, HEJ0CTaTOYHO
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MIPaBUILHBIC (hopMyITHPOBKH,
HAOMIOAAIOTCA HApYUICHUS JIOTHYECKOM
MOCJICAOBATEILHOCTH B HM3JI0KEHUU
IPOrPaMMHOTO MaTepHala.

Ounenka «HEYI0BJIE€TBOPUTEILHO
BBICTABIIICTCSA CTYICHTY, €CIIM OH He
3HaeT 3HAYNTEITLHON qacTu
MPOrPpaMMHOTO MaTtepuaja, JIOIMyCKaeT
CYIIECTBEHHBIC ONMIMOKH TPU PACKPBITUN
TeMbl  pedepaTa, HEYBEPEHHO, C
OOJIBIIIMMU 3aTpyTHECHUSMHU
dbopMyIUpyeT OTBET Ha TOCTABJICHHBIN
BOIIPOC, JenaeT OIInOOYHBIE

YMO3aKJIKOUYCHUA U BBIBObI.

3.2 Iloxa3aTe/in 1 KPUTEPHHU OLCHUBAHNS VIS IPOMEKYTOYHOI0 KOHTPOJIS -3K3aMeH

Onenka «OTJIMYHO» BBICTABISAETCS CTYACHTY, €CIIM TEOPETUYECKOE COIEPKAHNE Kypca
OCBOCHO TOJIHOCTBIO, 0e3 MpoOesioB; MCUEPIIBIBAIOIIE, MOCIEA0BATENBHO, Y€TKO U JIOTHYECKH
CTPOMHO H31araeT Marepuaji; CBOOOJIHO CHpPAaBISETCA C 3aJayaMM, BONPOCAMU U JPYTHMMH
BUJIaMH TIPUMEHEHMsI 3HAHWW; HCHOJB3YEeT B OTBETE JONOJHUTENIbHBIM MaTepuaa BCe
MPEAYCMOTPEHHBIE MPOTPAMMOM 3aJlaHUs BBINOJIHEHBI, KAY€CTBO WX BBINOJHEHUS OLEHEHO
yuciaoM OamoB, ONM3KUM K MaKCHUMalbHOMY; aHAJTU3UPYeT TIOJYYECHHBIC pe3yJIbTaThl;
MIPOSIBIISIET CAMOCTOSITEIbHOCTD IIPU BBIIIOJHEHUH 3a/1aHUH.

Onenka «X0po1Io0» BBICTABIISIETCS CTYJEHTY, €CIIM TEOPETUYECKOE COJIEpKAHUE Kypca
OCBOEHO MOJIHOCTBIO, HEOOXOIUMbIE MMPAKTUUECKUE KOMIIETCHIIUU B OCHOBHOM C()OPMHUPOBAHBI,
BCE IPEIyCMOTPEHHbIE MPOTrpaMMOil 0O0yueHHs y4yeOHbIe 3a/JaHUsl BBIMOJHEHBI, KAaue€CTBO HX
BBITIOJTHEHUSI IOCTATOYHO BhICOKOE. CTYyZ€HT TBEP/IO 3HAET MaTepHuall, TpPaMOTHO U [0 CYIIECTBY
M3JIaraeT €ro, He JI0IyCKas CYLIECTBEHHBIX HETOYHOCTEW B OTBETE HA BOIIPOC.

Onenka «ya0BJIETBOPHTEJIBHO)» BBICTABISETCS CTYAEHTY, €CIM TEOPETHUECKOE
COJIEp’)KaHUE Kypca OCBOEHO YaCTUYHO, HO MpPOOEIbl HE HOCAT CYIIECTBEHHOI'O XapakrTepa,
OOJIBIIMHCTBO MPEIyCMOTPEHHBIX MPOrpaMMON 3aJaHUil BBINOJIHEHO, HO B HHUX HMEIOTCA
OLIMOKY, PU OTBETE Ha IMOCTABJICHHBII BOIIPOC CTYJEHT JIOMYCKAeT HETOYHOCTH, HEIOCTATOYHO
MpaBUIbHBIE POPMYTUPOBKH, HAOIIOIAIOTCS HAPYIICHHUS JJOTHYECKON MOCIE0BATEIbHOCTH B
U3JI0’)KEHUU IPOrPaMMHOI0 MaTepuala.

OneHka «Hey/JA0BJIETBOPUTEJIbHO» BbICTABIIAECTCS CTYACHTY, €CJIM OH HE 3HAeT
3HAYUTENIbHOM 4YacTW MPOrpaMMHOIO MaTepuaja, JONYCKaeT CYIIECTBEHHbIE OILIMOKH,

HCYBCPCHHO, C OOJIBIIMMU 3aTPYAHCHUSAMU BBINIOJIHACT IMPAKTHYCCKUC pa60TBI, HeO6XOI[I/IMBIe
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NPAaKTUYECKHEe KOMIICTEHIMM He C(HOpPMHUpPOBaHBI, OOJBIIMHCTBO  MPETYyCMOTPEHHBIX
porpamMMoii 00ydeHus: y4eOHBIX 3aJaHHii HE BBITIOJTHEHO, KAYeCTBO MX BBHITIOJHEHHUS OLIEHEHO

YUCJIOM 0aIoB, OJIM3KUM K MUHUMAJILHOMY.
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