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1.

Ilepe

YeHb IJIAHMPYEMBbIX Pe3yJIbTAaTOB 00y4YeHUs 10 JUCHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU Pe3yJIbTATAMHU OCBOCHHUSA
o0pa3oBaTeJIbHOM NMPOrPaMMbI

Hucuummuaa b1.B.09 «Mapketunr» oGecrieunBaeT (HOpMUpPOBAHHUE Y
06yanOHlI/IXC$I CICayrommux YHUBCPCAJILHBIX, O6IHerO(1)eCCI/IOHaHBHBIX n
npoeccuoHaNbHbIX KOMITETEHIIMN ™ ::

OT®/ | Kon HaumenoBanue Kox HaumenoBanmue Oo6pasoBaTeabHbIH

Td u | komner | Komnerenuum | HHAUKAT HHINKATOpA pe3yjabTar **
PEKBH | eHIHHU sk opa TOCTHKECHUS

IUTBI Tk OCTHIKE KOMIIeTeHIUI **

HC HUus

(npu KOMIIeTe

Hajauvu H“Hﬁ o
u)**
B/04.6 | TIKc Crniocoben [IKc OC | [Ipunumaet [IKe OC 1I-2.2. 3-1.
Kontp | OC HaXOJIUTh 11-2.1 yIpaBIECHYECKHE 3HaeT OCHOBBI PHCK-
0J1b II-2. OpraHU3alMOHHO- pelIeHHs B yCIOBUAX | MCHEKMCHTA BO
HCTION yIpaBIeHYECKHE HeonpeneneHHocty | BHCHIHCIKOHOMHUHCCK
HEHHUS peleHus B 1 pHCKa OH ICATEILHOCTH,
o0s3aT n};V)OQ)eCCI/IOHaJILH [Ke OC IL22. 3.0,
€JIbCTB O I TENIbHOCTH
3Haer IIpaBuna
1o oopmiIeHHs
BHCLIH JIOKYMEHTAIU1 1o
CTOpro BHELTHETOPTOBOMY
BOMY KOHTPaKTy
KOHTP
aKTy I[IKc OC II-2.2. 3-3.
3Haer YcnoBus
BHEIITHETOPTOBOTO
KOHTpPAaKTa
[IKc OC II-2.2. V-I.
Ymeer  CocraBiATh
OTYETBI W TOTOBHWTH
MPEJIOKEHUS 1o
UCTIOJTHCHUTO
0053aTeNBCTB o
BHEITHETOPTOBOMY
KOHTPAKTY;
[IKc OC II-2.2. V-2.
YwMmeer
BzaumopneucrsoBarts ¢
NOJIpa3ICIICHUSIMH
OpraHu3aIuu u
CTOPOHHUMU
OpraHu3alusIMu IS
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OCYIIECTBIICHHSI
KOHTPOJIS
HCIIOJHEHHS
KOHTPaKTHBIX
0013aTENILCTB

IIKc OC 11-2.2. V-3.
VYmeer CocTaBIsATh
OTYETHI ¥ TOTOBUTH
MPEJTIOKEHHUS 110
HCIIOJHEHHIO
0053aTeJILCTB 10
BHEIITHETOPTOBOMY
KOHTPAaKTy

B/04.6
Kontp
0J1b
HCIIOJI
HEHUS
00s13aT
€JIbCTB
o
BHEIIH
€Topro
BOMY
KOHTP
aKTy

IIKc
OoC
I1-2.

Cnocoben
HaXOJUTh
OpTraHU3aI[IOHHO-
YIpaBJICHYCCKHEC
pelIeHus B
poQeCCHOHAIBH
OU IeITEIbHOCTHU

IIKc
11-2.2

ocC

Ucnosnb3yer
OpTraHHU3AIOHHO-
yIpaBIIeHICCKUE
peueHus B
po¢eCCuOHATBHON
NesITeIbHOCTH

[IKc OC 1I-2.2. 3-1.
3naer OCHOBBI PHUCK-
MEHE[KMEHTA BO
BHEITHEIKOHOMHYECK
O ICATCIbHOCTH;

[IKc OC 1I-2.2. 3-2.
3Haer [IpaBuna
oopMIICHHS
JIOKYMEHTaIu!
BHEIITHETOPTOBOMY
KOHTPAaKTy

1o

[IKec OC II-2.2. 3-3.

3HaeT VYcnoBus
BHEIITHETOPTrOBOTO
KOHTpPAaKTa

[IKc OC II-2.2. V-I.

VYmeer  CocTaBisdTh
OTYETHI M TOTOBHUTH
MIPEIOKCHUS o
HCIIOJHEHHIO
0013aTENILCTB o
BHEIITHETOPTOBOMY
KOHTPAKTY;

I[IKc OC II-2.2. V-2.
YmMmeer
Bs3auMmozeiicTBoBaTh C
Mo/ipa3/ieICHUsIMU
OpraHu3aIu n
CTOPOHHUMH
OpraHu3aIUsIMU
OCYIIECTBICHUS
KOHTPOJIA
HCIIOJTHEHHUS

TS




KOHTPAKTHBIX
00513aTeNBCTB

[IKe OC II-2.2. V-3.
Ymeer  CocTaBisTh
OTYETBl U TOTOBUTH

MPETIOKEHUS 1o
VCIIOJTHEHUIO
0053aTeNBCTB 1o
BHEIIIHETOPTOBOMY
KOHTPAaKTy

* Jucyunnuna modicem Gopmuposams KOMIEMEHYUIO NOTHOCMbIO UTU YACMUYHO.
**/Jonocno coomeemcmeogamu [punodicenuio 1 k 06pazosamenvroll npocpamme

2. O0bem 1 MecTO IUCHMILIMHBI B cTPpYKTYype OII BO

O0beM IUCHUIINHBI

Huctunuaa b1.B.09 «MapkeTtunr» coctaBiseT 4 3a4eTHBIX €IUHHUII, T.C.
144 akanemunueckux yaca, 108 acTpOHOMUYECKHUX YACOB.

Ha koHTakTHy10 paboTy C mpenojaBareieM BbIAEICHO 67 ak.d., U3 HUX 28
aK.4. JeKuh u 28 aK.4. MPaKTHYECKUX 3aHATHUM, Ha CaMOCTOSITEJIbHYIO PadboTy
oOy4aromuxcs BbIAEIEHO 59 ak.u..

Hucuuminnaa peanuzyercs C MIPUMEHEHUEM JUCTAHIIMOHHBIX
oOpazoBaTeabHbIX TexHOJoTui (nanee — JIOT).

Mecto nucuuniauHsl B ctpykrype OII BO

Hucuunnuua b1.B.09 «Mapketunr» nusyvaercs Ha 3 Kypce, B 6 ceMecTpe s
CTYJIEHTOB OYHOH (hOpM 00yUYEHUSI.

OcBoenne nucuumnHel b1.B.09 «MapkeTunr» onupaercs Ha MUHUMAJIbHO
HEO0OXOAMMbIA 00BEM TEOPETUUYECKUX 3HAHUMU, a TaKKe HAa MPUOOPETEHHbIE paHEe
YMEHUST WU HaBbIKM B o0Onactu 0a30BOro Kypca, MOJYYEHHBIX B CPEIHHUX
00pa30BaTeIbHBIX YUPEKICHUSIX.

N3ydeHne TUCIUIUIMHBI 3aKaHYMBAETCS YK3aMEHOM.

Joctynm K cucTeMe JHUCTAaHIMOHHBIX O0pa3oBaTEIbHBIX TEXHOJIOTHIA
OCYIIECTBIISETCS KaXIbIM O0YUYaIOLIUMCSI CaMOCTOSITENILHO € JII0OOro yCTpoiicTBa
Ha moprane: https://Ims.ranepa.ru/. Ilapons u nOruH K JOUYHOMY KaOuHery /
npoUITI0 IPEOCTaBIAETCS CTYACHTY B IeKaHATe.

Bce ¢opmbl Tekyiiero KOHTpOJIsi, IPOBOAUMBIE B CUCTEME TUCTAaHIIMOHHOTO
o0yueHus1, OIICHUBAIOTCS B CUCTEME TUCTAHIIMOHHOTO 00y4eHus. JlocTyn K BUIeo 1
MaTepuaiaM JEKUUHA NpeloCTaBiIsieTCs B TE€UeHUuEe Bcero cemectpa. Jloctym k
KOKIOMY BUIYy pabOT M KOJMYECTBO TNOMBITOK Ha BBIOJIHEHHE 3a/laHUS
MPENIOCTABISETCS HAa OTPAaHUYEHHOE BPEMsI COTJIACHO PErJaMEeHTy AUCIUIUIMHBI,
onyonukoBanHomy B CJIIO. [IlpemonmaBaTenb  OLIEGHMBAET  BBINIOJHEHHBIC



oOydaromumcsi paboTel He mo3aHee 10 paGoumx gHEH MOCiIe OKOHYaHUS CpPOKa

BBIITOJIHCHU L.
3. Conep:kaHue M CTPYKTYpPa JMCIHHUIIIHHBI
3.1. CtpyKTypa AMCOUILITHHBI
Ounasn ¢hopma ooyuenusn
Ne Haumen O0beM TMCUMILUIHHBI, AK.YaC ®dopma
n/n OBaHHE TEKYIIETO
TeMu |BC KonrakTHas pa6ora o0y4aommuxcs CamocTosiTeIb | KOHTPOJIS
(n1m) Er 6 HaA paﬁoTa ycrieBaem
pazieso (0] ¢ mpenoaaBartesieM 1Mo ?nuaM Y4eOHbIX 0CTH,
B 3aHATHI TPOMEXRYT
OYHOI
Ilepuonx TeopeTn4ecKoro IMepuon aTTecTALN
o0y4eHus MPOMEKY -
TOYHOM
arrecran
um
(ceccus)
3anatu | 3anaTua (U |[KC K9 | K [ KCP|CP| CP
b cemunapc (K | P ar (0| Kp | 3K
JIEKI[MO | KOT'0 THIIA ™ |H
HHOI'O K |T
THIIA p
0
J|BJ| JP | I3 |
b
Hcxonubl
Tema 1 | € HOHATHS 17 | 4 4 9 I T 113
MapKETHUH
ra
[otpedur
CJIb U
Tema 2 | HOTpeOUT 18 | 4 4 10 I T, I3
CIIBCKOC
MOBEJICHU
(&
Omnepatus
HBIN
Tema 3 komrmuieke | 20 | 5 5 10 N T 113
MapKeTUH
ra
MapxkeTun
Tema 4 | ToBas 20 | 5 5 10 I T, 113
nHdpopma
M




Mapketun

Tema 5 | 1- 20 |5 5 10 | gr1m

MCHCIXKM
CHT

Cospemen
HBIE
HUHTErpHUp
OBaHHBIC
Tema 6 | TEXHONOT | 5, | 5 5 10 T, I, 113
Uu U
ocoOble
BUJIBI
MapKeTHH
ra

IIpomesxyTouHas

aTTecTanus 29 2 9 18 OK3ameH

Hroro 180 | 28 28 2

Hcnonvzyemvle cokpawenus.

JI — nexuuu - 3aHATHS, IPEIyCMaTpUBAIOLIHE IPEUMYIIECTBEHHYIO Iepeady yueOHOH HH(POPMAIMK 00yYaroIiMCs
MearornyeckuMy pabOTHUKAaMHU OpraHu3alMy MU (WIK) JIMIAMM, IPUBJIEKaeMbIMM OpraHM3alueil K peaau3anuu
00pa3oBaTENBHBIX IPOTPAMM Ha UHBIX YCIIOBHSIX, ).

BJI — Buneo nexkmuu.

JIP — mabopaTtopHbie pabOTHI.

13 — mpakTHyeckue 3aHATHA (32 HCKITIOYEHHEM JTa00paTOPHEIX padoT).

WK — nHanBUyanbHbBIE KOHCYIBTALNH.

KCP — KOHTpOJIb CaMOCTOSATENBHOM paboThI

KO3 — xoHCynbTanum nepes 3K3aMeHOM

KaTTok — KOHTakTHas paboTa Ha aTTECTALUIO B IEPHO/I IK3aMEHAIIMOHHBIX CECCHI

KoHTponb - KoHTakTHasi paboTa Ha aTTECTAIHMIO B IIEPUOJ IK3aMEHAIIMOHHBIX CECCHM [UIs 3a04HOM (popMbl 00yUeHuUs
CPxp — camocTosiTensHast paboTa Ha MOATOTOBKY KYPCOBOW PabOThI/ KypCOBOTO IPOEKTA.

CP3k — camocTosTenbHas paboTa Ha MMOATOTOBKY K K3aMCEHY.

CP — camocTosTenpHas paboTa B ceMecTpe Ha MOATOTOBKY K YY€OHBIM 3aHATHSIM.

T — TecTupoBaHue.

O — onpoc.

JI — nokna.

[T13 — npodeccroHanbHO-MUCCIEA0BATEILCKIE 3a/1aHHS.

3.2. Conep:kanme TMCIHUINIAHBI

Tema 1. UcxoaHble NOHATHS MAPKETUHIA

OcHoBHble moHsATHS MapketuHra. I[Ipenmer kypca. IlpencraBneHue
MapKeTHHTa KaK WHTETPUPOBAHHOTO MEKIUCIUIIMHAPHOTO HAyYHO-
MIPUKJIATHOTO HAIIpaBJICHUS OOIIEH TEOPUH MEHEIKMEHTa, 0a3uPYIOIIETrocs
Ha cuHTe3e Quiocopun OuzHEca, HAYKU M MPAKTUUECKOW JESITeIbHOCTH.
MapkeTuHroBasi KOHILICTIMS YOpaBiICHUS MNpeAnpustieM (reHe3uc Hu
dunocodpus). CHCTEeMHBIH TOAXOJ Kak 0a30BbIi METOMOJOTHUYECCKUN
HHCTPYMEHT Teopuu MapketuHra. IlorpeOHocTh (moTpeOuTens) -




LHEHTPaJIbHBIA MYHKT ()OPMUPOBAHUSI CUCTEMBbl MEHEIKMEHTa (PUPMBI.
OOmass Mojenb HMHTETPUPOBAHHOTO MAapKETHHI-MEHEIKMEHTa. Tpex
acneKkTHas  MOJENb  HMHTETPUPOBAHHOIO  MAapKETHHI-MEHEKMEHTa
(MapKeTHHT Kak (puiocous BCEro MEHEKMEHTa (PUPMBI - CTPATETHYECKUN
MapKeTUHI - ONEpaTHBHBIM  KOMIUIEKC MapkeTuHra). CucremHoe
MPEICTABICHUE O MPOLIECCE MAPKETHHIA - pa3BEepPThIBAHUE MOTPEOHOCTEN B
toBap. OTiMune MapKeTHUHroBol ¢uiaocopun OT  TpaAULIMOHHON
«KANUTAIUCTUYECKO» (OpHEHTAlMsI Ha MPUOBLIb), «COLHAIUCTUYECKON
(LeHTpaIn30BaHHOE IIaHUpoBaHue). OTIMYNe MAapKETUHIOBOM KOHIIETILUN
OT TPOU3BOACTBEHHOM, COBITOBOM, TOBapHOM KoHUenuuu. CyHIHOCTh
KOHKYPEHIIMM B paMKax MapKETUHIOBOro nojaxonaa. Poinp MapkeTwHra B
PBIHOYHOM 3KOHOMHKE; 3HAYEHHWE MApPKETHHIa [UIsi IPOU3BOAMTEIIEH,
notpebureneit, oOuiecTBa. 3HAYMMOCTh MapKETUHIA Ui COBPEMEHHBIX
DKOHOMHUCTOB M MEHEIKEepoB. lcTopus CTAaHOBJIEHUS M  Pa3BUTHS
MapKEeTHHTa. DBOJIOLHMS B3IJISIIOB HAa POJIb U 33Ja4d MapKeTHHTa B (upme.
Ornyeckue acnekTbl MapkeTuHra. Crnenupuka TEOpUuM M IPAKTUKH
MapkeTuHra B Poccun.

Cucrema  0a30BBIX  KaTeropuii  MapkeTHMHra  (mMOTpeOHOCTD,
MOTpeOUTENb, TOBAP, PHIHOK, OOMEH, IleHa W JAp.). MapKeTuHTOBas cpeja
opraHu3auuu. PeIHOK U BHewHsA cpena (upMmbl. PhIHOK (MOHATHS PBIHKA,
CETMEHTOB PbIHKA, LIEJIEBOTO PbIHKA, PbIHOYHOW HumM). OOMeH (yclioBus
oOMeHa, yCIIOBUSA CHIETIKN). daxTopsl, XapaKTEPU3yOLIUe
¢yHKIMOHUpOBaHUE ToBapa Ha pblHKE. Crpoc (MOHATHE, CTaTUYECKHE WU
JUHAMUYECKHE XapaKTepUCTUKH CIOpoca, BUAbl crpoca). PDakTopsl
dbopMupoBaHus crpoca U npeasiokeHus. Moaenb GopMmupoBaHHs crpoca,
JETEPMUHAHTBI CIpoca. 3aa4yd MapKETUHIa Ul pa3jIudHbIX BUJIOB CIPOCA.
Curyaruu ((hopmbI) ppIHOYHOTO 0OMEHa U UX 0COOCHHOCTH. BHUIBI PHIHKOB.
KoHkypeHTHBIE CTPYKTYpbl pbIHKA. DOpMBI KOHKypeHIMH. (OCHOBHBIE
CTPYKTYPHbBIE U CKAJISIPHBIE XapAKTEPUCTUKH pbIHKA. [loHsATHE a0COMIOTHOTIO
NOTEHIMAJIa U E€MKOCTH pbIHKa. MeTonbl MPOTrHO3MPOBaHUS U pacyeTa
€MKOCTH pblHKa. @DYyHKIUM peakuuu pbiHKA. CyOBEKTbl MapKETHHra.
[Toaxoabl K BHIAEIEHUIO CYObEKTOB MApKETHHTA. [ " paHuIlbl PUPMBbI, BHELTHSS
U BHYTPEHHsAs cpena (upMbl (HOHATHE, cocTaBisoomue). Pupma, Kak
aKTUBHBIM CyOBbEeKT MapkeTuHra. I[loTpeOutenp Kak aKTUBHBIA CyOBEKT
MapkeTuHra. IIpaBa cyObeKTOB PBHIHOYHOW JESATEIBHOCTH C TOYKH 3PEHUS
KOHIIENIIMM MapKETUHIa: IpaBa IPOU3BOAMTENCH, MpaBa NOTpeOUTENEH,
mpaBa oOIIeCcTBa.

ToBap M €ro KOMMEpPUYECKHE XapaKTePUCTUKU. JKU3HEHHBIM LUK
TOBapa M XapakTepUcCTUKa ero craguid. OIeHKa KOHKYPEHTOCIIOCOOHOCTH
TOBapa (MOHATHE, METO/bl ONPEEICHUS KOHKYPEHTOCIIOCOOHOCTH TOBapa).
MapkeTuHroBsie PopMbl TOTPEOUTEIHCKOTO O1ara: To-Bap (kKak pU3nYeCcKuit
MPOIYKT), yclyra, ujaes, JIMYHOCTb, MECTO, MEpOnpusITHe, UH(pOpMaIUs,
TexHoJiorus. MHOroypoBHeBasi Mojienb ToBapa. Kiaccudukanus ToBapoB B
MaTpHuiie "BOBJICUEHHOCTh — MeTo1 Bocnpusitus". OcOOEHHOCTH, MPUOPUTETHI
W 33Jla4yd UCIOJIb30BAaHUSA PAa3jIUYHbIX HHCTPYMEHTOB MAapKETHHIa IS
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pa3IMyHBIX (a3 >KMU3HEHHOTO IMKIa. MapKeTUHroBas TPaKTOBKA KauecTBa
ToBapa. MynbTuatpuOyTuBHasE Mojienb ToBapa. COOTHOIIEHHE CBOWCTB U
aTpuOyTOB TOBapa B MyJbTHAaTpUOYyTHBHOM Moaenu. OmnpeneneHue
MOJIE3HOCTH  TOBapa HAa  OCHOBE  MYJbTUATPUOYTMBHOM  MOJENU.
Pa3BepTbiBaHKe PyHKIIUMI KayecTBa MPU NPOEKTUPOBAHUU TOBApA.

Tema 2. IloTpeduTte/ib 1 NOTPEOUTENbCKOE IIOBEACHHE

[ToTpeOutensckas  MoTuBauusa. I[loTpeOuTenbckoe  MOBEIEHHUE.
Crpatudukanus norpedbureneil U cerMeHTUpoBaHHE pbIHKA. CyIIHOCTH
kateropun "morpeOHOCTh". DOpMBI pa3BUTHA MOTPEOHOCTEH: HYXa,
xenmanue, 3anpoc (cmpoc). Daktopsl GopmupoBaHus cripoca. MexaHU3M
NOTpeOUTENbCKONM MOTHBaMU (Mojenu (OPMHUPOBAHUS TMOTPEOHOCTH).
OObeKTUBHAS U CYOBEKTHUBHASI TPAKTOBKA B3aMMOJICUCTBUS TOTPEOUTENS U
poU3BOAMTENA. MoOJEnu 3MOLHMOHANBHBIX COCTOSHHUWA, 3MOLIMOHAJIbHBIE
HU3MEPEHUS u WHIUKATOPHI. Knaccudukanum OTPEOHOCTEH,
MOTPEOUTENbCKUX IeHHOCTeW. KOMIOHEHTh MoJienu oTHolIeHus. Mojienb
BoctpusaTus (AIDA). [ToTpebutensckue U )kU3HEHHbIE LHIeHHOCTU. [lonsTre
KU3HEHHOro cTuisl. IIpumepsl uccienoBaTenbCKUX MOJAENEH KU3HEHHBIX
ctuiner (VALS, Global Skan wu gp.). Iloaxoael k cTparudukanuu
norpeduteneil. Mojenn mNoOKynaTelnbCKUX TIpymil. Bo3MmoxkHble MoOaenu
NCUXorpapu4ecKkoit CTpaTUPUKALIUH. [Ipouecc TpaHchopMaIiu
noTpeOHOCTH B MOKYyNKy. Pa3bl MOKyNaTeNIbCKOTO ToBeAeHUs. Mojenu
noTpeduTeNnbcKoro BbiOOpa. [locnenokynoyHoe MOBEAEHUE MOTPEeOUTES.
OCHOBHbBIE MOAXOABl K YIPABJICHUIO MOTPEOUTENBCKUM MOBEICHUEM.
OcobeHHOCTH TIpoliecca MPUHATHS PEIICHUs O MOKYIKE JUIsl TPYHIIOBOIO
notpedurens. [loHaTrHe U posin «IEHTpa 3aKyNKW» CEMbH (IOMOXO3SICTBA).
OcoOGeHHOCTH pBIHKA MPEANpPUATAH W KOPHOPATHUBHOIO IOKyHaTels.
ITonsiTe MHOYCTpUAIBHON Henovyku. Llenn u MoTHBanus KOPIOPaTUBHOTO
nokynarens. IIpouecc u 0cOOEHHOCTH MPUHATHS PELIEHUA O MOKYIKE IS
KOPHOpPaTUBHOIO nokynaress. [ToHsTue u poau Jaull «3aKylo4YHOIo LIEHTPay
KOPHOPAaTUBHOIO MOKyMnaTesl. THUIbl 3aKyTIOYHOTO MOBEICHHUS.

Tema 3. OnepaTuBHbIM KOMIUIEKC MAPKETHHI A

OnepaTuBHBIM KOMIUIEKC MapkeTuHra (mapkeTuHr-mukc). CoctaB
(GyHKIHMOHATBHOTO HHCTPYMEHTAPHUS ONIEPATUBHOIO KOMITJIEKCA MAPKETUHTA:
TOBapHasi, IIeHOBasi, CObITOBAasi, KOMMYHUKAIIMOHHBIE TOJUTUKU. ToBapHas
nonutuka. llenoBas nonutuka. CObrToBast nonutuka. CepBUCHAs MOJIUTUKA
(MOXHO HE BBIJIEJATH, @ BKIIIOUUTH B COCTAaB TOBapHO). KoOMMyHMKanmoHHas
MOJINTUKA

ToBapnas nonutuka. CyIuiHOCTh U KOMIIOHEHTHI TOBApPHOM MOJUTHKY.
VYnopasnenue accoptumeHToM. Lluka ¢opMupoBaHUsS TOBapa B pPaMKax
MapkeTuHroBoro mnoaxoza. Ilonstue ToBapHoro mnoptdens. OcoOeHHOCTH
MapKeTHHra HOBOIO TOBapa. YIpaBJ€HUE KayeCTBOM TOBapa C IMO3MIIMMA
MapkeTuHra. CyIHOCTh KOHIICTIIIMM BCEOOIIET0 YIMpaBJICHUS KadyeCTBOM
(TQM). Obmias xapakTepucThKa cTaHaapToB kadectBa cepuu ISO 9000.

10



Onpenenenue CBOWCTB TOBapa HAa OCHOBE KOHIEMIUUA  (QYHKIHH
pa3BepThIBaHUs KaueCTBa.

[enoBasa mnosutuka. [loHsitne neHel B MapkeTruHre. Bunbl 1eH u
0COOEHHOCTH UX MpuMeHeHus. OCOOEHHOCTH BOCHPUATHSA LUEHBI C TOYKU
3peHHMs MOKynaresst U npojasna. [loHATHE MapKEeTMHIOBOrO MPOCTPAHCTBA
LeH. ['paHuLIbl U 3JIEMEHTBHI MAPKETUHTOBOTO IPOCTpaHCTBa LieH. [Iponecc n
CTPYKTypa peleHu mnpu (GOpMHUPOBAHUU IIEHOBOW MOJUTUKU. MeTomabl
pacuera 1eH. CymHOCT, MeToAa (OPMUPOBAHUS LIEHBI HA OCHOBE
OILIYIIAeMOW TOTPEOUTENbCKON LEeHHOCTH. DOpMbI  KpPaTKOCPOYHOTO
ctuMynaupoBaHusa. CylIHOCTh LIEHOBOW MOJUTUKHU. L[eHOBBIE CTpaTeruw.
IleHnoBble cTpaTeruu Juist HOBoro ToBapa. [lopTdenbHbie 1IEHOBBIE CTPATETUH.
['eorpaduueckue 1eHOBble cTpareruu. llcuxomoruueckue  acmeKThl
1IeHOo0Opa3zoBaHusl. Buabl CKUIOK U YCIIOBUS UX TPUMEHEHHUS.

CopiToBass monutuka. CyTh COBITOBOM TOJUTHKH MapKETHHIA.
ToproBeie mocpeqHUKM U MX KiIacCUUKalWs, KaHaJbl paclpeacieHus:
YPOBHM W TuUIBl opraHum3auuu. OpraHuszanus ONTOBOM M PO3HUYHOM
ToproBiu. Junepsl u nuctpuObroTopsl. ToBapoaswxkenue. Ponp "kynua" B
MOBBIIICHUN ONEPALMOHHON 3PPEKTUBHOCTH SKOHOMUKHA. DYHKIUU COBITA.
OO6miast CTpyKTypa pelIeHUH B paMKax CcOBITOBOW moiauTuku. Ctpareruu
KOMMYHHUKAIlMM B KaHanmax cOwbita. Mepuangaiizuar. KoMmnoHeHTbI
opranuzauuu 3PGEeKTUBHOTO cObITa. MeTonbl MEePCOHANBHBIX MPOJIAXK.
[Togxoapl K GOPMHUPOBAHUIO MPSIMOTO CObITA HA OCHOBE KIHMEHTCKOTO
aHanu3a. BapuaHTbl KOOpaAUHAIMK COBITOBBIX KaHAOB. [101x0/1bI K BEIOOPY
COBITOBBIX KaHAOB. OcoObie (GOpMBI KOMMEPYECKOTO B3aMMOJICHCTBHUS
(dbpaH4aii3uHT, MHOTOYPOBHEBBI MAPKETHHT.

CepBucHasg mnonuTHKa. PoJib CEPBUCHOM TNOJUTUKH B KOMIUIEKCE
MapKeTuHra. BUIbI cepBrca U €r0 OCHOBHBIE 3a1a4H.

KomMyHukanmonHass nogutuka. KOMIIOHEHTBI KOMMYHUKAIMOHHOMN
NOJIMTUKH. Bujsl u cpenctBa pexiiambl. Knaccugukaius METOI0B U CPEICTB
CTUMYJIMPOBaHUS peanu3auuu npoaykiuu. IIpouecc ¢opmupoBanus u
CTpYKTypa peleHMd B paMKaX KOMMYHHUKAI[MOHHOW  MOJIMTHUKHU.
Nudopmanmonnas mojaenb pekiaambl. DUPMEHHBIA CTHIIb — CYIIHOCTb,
AJEeMEHThl (KOHCTaHThI), O0O0BEeKkThl. Pexknama u pekjgamMHas MOJHUTHKA.
[Iponiecc muaHUpoBaHMWS  peKJIaMHOW KamnaHuu. Llenn  pexnamsl.
MenuamiaHupoBaHe — CYIIHOCTb, OCHOBHBIE IOKa3arenud. MeTroabl
dbopmupoBaHus pekiamMHoro Ormomkera. (OCOOCHHOCTH  KPEaTHBHOIO
nporecca co3ianus pexiambl. CTuMynupoBaHue cObiTa. OCHOBHBIE THIIBI
CyOBEKTOB pbIHKA pekiambl. OpraHuzanus B3aUMOJICHCTBUS C CyObEeKTaMu
pbIHKa pexiaMbl. [1abnuk puneiliunHe 1 ToBapHas nponarasja. Ilnankapra
pEKJIaMHOM KaMIlaHuu (COCTaB HMCXOAHOW HH(MOpMAUMu M TpeOOBaHUI
NEpPEeNaBaeMbIX PEKJIAMHOMY AareHTCTBY JJsi (POPMUPOBAHUS PEKIAMHOM
kamnanun). [Tabnuk puneiimnz. [Tabnmucutu. [peccpenus.

bpauaunr. llo3unuoHupoBaHHWE TOBapa Ha pBIHKE: B MAaTpHUIe
«BOBJICYEHHOCTh METOJI BOCHPHUSTHS»;, B IPOCTPAHCTBE AaTpUOyTOB
NOTPEeOUTENBCKOTO BOCIIpUATUS. MapKka U MapodHasi MOJUTUKA (OpIH/IUHT)
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Kak CHHTE3 TOBapHOM M KOMMYHUKAllMOHHOM MOJUTHK. ToBapHas
(pupmennas) mapka. Ctparerus pa3BuTHs Mapku. MapodHbie 0003HAUYCHUS U
TOBapHbIE 3HAaKU. KOHIennus no3suuroHUpoBaHus ToBapa. Mcnosb3oBaHue
KOHLEMUUA MYJIbTHATPUOYTUBHOTO TOBapa Jjs IMO3ULHOHUPOBAHUS.
CymHocts  TOBapHOro  kaHHuOanu3Ma.  COOTHOILIEHHUE  MOHSTHUS
NO3ULMOHUPOBAHMUS U auddepeHIranum ToBapoB. Pasznmuuue Mexay
MIPEACTABICHUEM O MO3WLMOHUPOBAHUU B «Y3KOM» U IIUPOKOM)» CMBICIIE.
[Tonsitue mmumxa. Konuenuus QopMupoBaHusi U yrpaBieHUs OpIHIOM.
YpoBuu pazButus Opsnaa. Mertonsl QgopmupoBanusi Op3Hma. MeTomabl
OILICHKU CTOMMOCTHU OpIH/A.

Tema 4. MapkeTnHropass uHGpopManus U MccJIeT0OBAHUA

MapketunroBass ~uMH(pOpMaIlMOHHAasT cucTeMa. MapKEeTUHTOBBIC
WCCIICIOBAHNS

Cuctema MapKeTHHrOBOM uHPOpMaMu U MeToAbl ee cOopa.
Ananutnueckas QyHKIus MapkeTHHra. OOBEKTHI U 331a4U MApKETHHTOBOTO
UCCIENOBaHNsl.  MAapKETUHIOBBIE  MCCIENOBaHUS  —  LEllb,  BUABI
(knaccudukanus). [lepBuuHble MapKETHHTOBBIE HCCIEAOBaHUA. MeToabl
uccaenoBanns. HCTpyMEHTHI EPBUYHBIX MApPKETUHIOBBIX MCCIEIOBAHUM.
KaOunerHble (BTOpUYHBIE) MapKETUHTOBBIE VCCIIEOBAHUS.
Nudopmanmonnas monens oduiectBa. Kinaccudukaius OCHOBHBIX METOIOB
MapKEeTUHIOBOTO aHalin3a. MapKeTUHIOBBIN aHAIW3 BHEIIHEH cpebl PrupMbl
(ppIHKA, KIMEHTYPBI, KOHKYpPEHTOB U J1p.). OpraHuzaiusi MapKeTHHTOBBIX
uccienoBannii. MapketuHroBasi HH(GOPMAIIMOHHAST CHCTEMa — CYIIHOCTb,
KOMIIOHEHTBI.

Tema 5. MapKkeTHHI-MeHEIKMEHT

Crparernyeckuii ~ MapkeTHUHI.  MapkeTuHroBas  OpraHu3alus
MpEeAIPUSTHUS.

Crparernyeckue W KOHBIOHKTYPHBIE IIPUOPUTETHI MAapKETHHTIA.
Kpurepnun u MeTOIBI CETMEHTUPOBAHHUS PhIHKA. CTpAaTErnyeCcKuil MApKETHHT .
OcoOeHHOCTH  LenenoyiaraHusl  JIeATeIbHOCTH  (UPMBI B paMKax
MapKeTUHIOBOM KoHuenuuu. [loHsTHEe MuccMM (QUPMBI M CIOCOOBI €€
dbopmupoBanusa. CTpaTernueckoe ympaBlieHHE U IUIAHUpPOBaHUE (CyTh H
COOTHOIlIEHHE  moHATUi). [loHsiITHE  CcTpaTeruyeckoro aHamusza W
CUTyallMOHHOTO aHanu3a. (OCOOEHHOCTH NPUMEHEHHE MHCTPYMEHTOB
CTPaTErMYE€CKOro IUIAHUPOBAHUS B paMKax pealu3alld CTPATErH4ecKOro
mapkeTtusra. Ilpomecc paspabotku ctparerud. CyHIHOCTh KOHILEMIHUU
CErMEHTHUPOBAHM PhIHKA. BO3MOKHBIE IOAXOABI K ONPEIEICHUIO CTPYKTYPBI
0a3oBoro peiHKa (GUPMBL. TpexMepHas MOJEIb CTPYKTYp pBhIHKAa B
u3MepeHusx (motpebutens, TexHojorus, (yukuusa). CyTb Makpo- Hu
MHKPOCETMEHTUPOBaHUsA. MeToibl cerMeHTHpoBaHus. OCHOBHAs WIEOIOTUA
apUOPHOTO W AIIOCTEPUOPHOrO0  CEerMeHTHpoBaHus.  Kpurepun
3G ()EKTUBHOTO CErMEeHTUPOBaHMS. Mepbl OLEHKM J0du pbiHKa. LleneBoit
ppiHOK. Huma pbeiHka. PeiHOWHOe oOkHO. CTpaTerum oxBaTa pbIHKA.
COOTHOIIIEHUE TIOHATUM  CTPATETMYECKOM  XO3SMCTBEHHOM 30HBI U
CTpaTeruyecKkoil  OM3HEC-€MHMIIBI C  TIOHSTHEM CETMEHT  pBIHKA.
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Knaccudukammum  ocHOBHBIX — cTpareruit  pasputus. SWOT-anamms.
dopMupoBaHUE U BRIOOP CTpaTeruii Ha OCHOBE MOpThenbHbIX Moaenei bKT,
McKinsey, General Electric. Onienka HecTaOMIBHOCTH BHELITHEH cpeibl 1o U.
AHco¢pdy. CoanancupoBanHas cuctema nokasarenei (Balanced Score Card).

[Tpouecc ynpasienus MapkeTuHrom. [1oaxoasl K OpraHu3alliOHHOMY
MOCTPOEHUIO CITyKObl MApKeTHHIa. brojkeT Mapketunra. [1nan mapkeTusra.
MapKeTUHTOBBI KOHTpPOJIb. Peanuzanus MapkeTUHroBoW ¢uiocopuu B
oOuieit cucreMe MeHemKMeHTa (Qupmbl. Jleknmapamuss o MUCCUU (DUPMBIL.
MeTtonbl BHeApeHUs MUccuu GUpMBbI B CO3HAHUE MepcoHana. GopMUpoBaHUE
(bUpPMEHHOI KyJIbTYpbl, COOTBETCTBYIOIIEH MapKETUHTOBOM MUCCUU (DUPMBI.
CornacoBaHue BHEIIHMX U BHYTPEHHUX Iieseil ¢upmbl. Pazinudnbie THITBI
OpPraHU3allMOHHBIX CTPYKTYp CIYXObl MapKeTHHra: (QyHKIMOHAIbHAS,
TOBapHasi, pPbIHOYHASI, PErMOHANIbHAs, cMellaHHass. OpraHuzanus KIHEeHT-
OpPUEHTUPOBAHHOTO MEX(YHKIIMOHATIHLHOTO B3aUMOJICUCTBUS. YTIpPaBICHHUE
oTHoleHus MU ¢ KireHTaMu (CRM cuctemsr).

Tema 6. CoBpeMeHHbIe HHTETPUPOBAHHbIC TEXHOJOTHU U 0COObIE
BU/IbI MAPKETHHI A

Ponsr  MapkeTHHroOBOM HJIEOJOTMM B Pa3BUTHU  COBPEMEHHBIX
KOMIUIEKCHBIX ~ TEXHOJIOTMH MEHEDKMEHTa - OpdsHIWHre, BCeoOIeM
ynpaBieHun kadectBoM (TQM), WUHTErpupoBaHHBIX CHUCTEMax pPa3BUTHUS
npoaykta (Product Development Management), Co6anancupoBaHHOM
cucteme mokaszareneid (Balanced Score Card) u gp. OcoOeHHocTu
OTpaciieBbIX pa3HOBUAHOCTENM MapkeTuHra. Mapketunr BOJI. Paznuuus
MEXIY OKCHOPTHBIM, MEXIYHAPOJIHBIM U TJIOOAIBHBIM MAapKETHHTOM.
OcoOEHHOCTH CHUCTEMBl MEXKIyHApOAHOW ToproBiu. Digital MapkeTusr.
OcHOBHBIC HaMPaBJICHHS ITU(YPOBOTO MAPKETHHTA: TIOUCKOBAsT ONTUMHU3AIIHS
(SEO), nouckoBblii MapkeTHHT (SEM), KOHTEHT-MapKETHWHI, MapKETHUHI
BnusHus (influencer marketing), aBTOMaTH3amMsi co374aHUs KOHTEHTA,
MapKETUHT B JJIEKTPOHHONH KOMMEPILUH, MAPKETHUHT COIMAJIbHBIX Meaua
(SMM), npsiMble pacChbUIKU, KOHTEKCTHAs peKjama, peKjiamMa B 3JIEKTPOHHBIX
KHHUTaX, IporpaMmax, urpax v Ipyrux popmax nuudpoBoii mpoayKIuu.

4.1. Ouenounsie Matepualnsl 1o aucuumuinie b1.B.10 MenexMeHT BXoasT B

COCTaB OIICHOYHBIX MaTEPHUAJIOB MO 00pa3oBaTeabHON mporpamme. COBOKYITHOCTD
OIICHOYHBIX MAaTEPHAJIOB IO BCEM IUCIUILIMHAM 00pa3oBaTeIbHON MPOTPaMMBbI
cocTaBisieT (HoH onleHOUHbIX cpencTB (nanee — @OC). OC ucnonb3yercs npu
MIPOBEICHUH TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH M MPOMEKYTOYHONW aTTeCTaIllun
00yJaronIuXcs ¢ 1ETbI0 OIICHUBAHUS JOCTHKEHUS 00YJIarONTUMUCS TUTAHHUPYEMBIX
Pe3yJIbTaTOB O0YUYCHHSI.

4.2. ®OC pazpaboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJaHUN Pa3IUYHOIO

TUNA U YPOBHS CJIOXHOCTH, BKIIFOYAET KPUTEPUU U IIKAJIbl OLICHUBAHMUS, & TAKKE
«KJTFOYM» MpaBWIbHBIX 0TBETOB. POC dhopmupyeTcsi Kak OTACIbHBINA TOKYMEHT U
XpaHUTCS B 3JEKTpOHHOM BueE, noctyn kK @OC mpenocTaBiieH OrpaHUYEHHOMY
KpYyTy JIULL.
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4.3. Jlns camocrosiTenbHOM pPabOThl 0OyYaronmuxcst MpU IMOATOTOBKE K
TEKyIIEMy KOHTPOJIO YCIEBAEMOCTH M MPOMEXKYTOYHOW aTTECTallid B pabOdmMx
mporpaMmax JUCIUIUINH Pa3MENICHbl THUIIOBBIC MPOBEPOYHBIC 3aJIaHUS, KOTOPHIE
MOXHO YCIIOBHO pa3leJUTh Ha 3aJlaHus 3aKPBITOTO, KOMOWHHPOBAHHOTO U
OTKPBITOTO THIIOB.

3amaHus 3aKpHITOTO THITA — 3TO TECTOBBIC 3aJaHMS, B KOTOPBIX KaKIbIH
BOIIPOC  COMPOBOJKIACTCS TOTOBBIMH BapHaHTAaMHU OTBETOB, U3 KOTOPBIX
HE0OXO0IMMO BBIOPATh OJMH WJIM HECKOJIbKO IIPABUIIHHBIX.

3amannss KOMOMHHPOBAaHHOTO THITA — 3TO TECTOBBIC 3aJaHHSA, B KOTOPBIX
KQKJIBI BOIPOC COMPOBOXKJIACTCS FOTOBBIMH BapHaHTaMH OTBETOB, U3 KOTOPBIX
HEO0OXO0MMO BBIOpaTh OJMH WJIM HECKOJBKO TMPABUJIBLHBIX M OOOCHOBATh CBOM
BBIOOD.

3agaHus OTKPBITOI'O THUIIA — 3TO 3aJaHUS, B KOTOPBIX Ha KaXIbI BOIPOC
JOJDKEH OBITh MIPEIOKEH PAa3BEPHYTHIN 000OCHOBAHHBIN OTBET.

B 3aBucumMocTM OT THma 3amaHUs PEKOMEHIOBAHBI  OIpPEACIICHHAS
IIOCJIEAOBATEILHOCTD BBIITOJHEHNS U CUCTEMA OLIEHUBAHUS BBITTOJHEHNS 3aJaHUI.
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4.4. Tunbl 3a1aHUH, CUEHAPUHU BBIIIOJHEHUS, KDUTEPUHU OLICHUBAHUS

KPUTEPUU

TUIT BAHAAHUA | UHCTPYKIMA |CHEHAPUUA BBITIOJIHEHUA OLIEHMBAHMS
3ananue IIpounraiite 1.BHMMATENBHO MPOYUTATH TEKCT OtBer cunTaercs
3aKpBITOTO TUIA C | TEKCT, BEIOGPHUTE |3aJaHUS U MOHSTh, YTO B KAYECTBE BEPHBIM, €CIIN
BBHIOOPOM OJTHOTO | MPABHJIBHBIN OTBETA 0’KUJACTCS TOJIBKO OJIMH U3 MIPABWJIBHO YKa3aHa
MIPaBUJIBLHOTO OTBET MIPEIJIOKEHHBIX BAPUAHTOB. nudpa uam Oyksa
OTBETA U3 2. BHUMarenpHO NPOYMTATH
HECKOJIbKUX IIPEUI0KEHHBIE BAPUAHT-Thl OTBETA.
BapHaHTOB 3. BeiOpaTh 0JIMH BEpHBII OTBET.
MPEUI0KEHHBIX 4. 3anucatb TOJIBKO HOMEp (MU

OyKBY) BRIOpDAaHHOTO BapHaHTa OTBETa

(nampumep, 3 niu B).
3anaHue [IpounTaiite 1.BHMMATENBbHO MTPOYUTATH TEKCT OTBeT cuuTaercs
3aKpBITOrO TUIA | TEKCT U 3aJJaHMs U MOHSATh, YTO B KAUECTBE BEPHBIM, €CIIU
Ha YCTAHOBJIEHUE | YCTaHOBHTE OTBETa 0’)KUJAIOTCS Mapbl JIEMEHTOB. |[IPAaBUJIBHO YKa3aHbI
COOTBETCTBUS COOTBETCTBUE 2. BHumarenbHO npouynTath 06a UQpbI WK OYKBbBI

CIIMCKA: CIIMCOK 1 — BOIPOCHI,

YTBEp)KICHUS, (GaKThl, MOHATHS U T.1.;

CIIMCOK 2 — yTBEPXKACHHUS, CBOIICTBA

0OBEKTOB H T.JI.

3. ConocTaBUTh JIEMEHTHI cIucKa 1 ¢

AJIEMEHTAaMU CIIHCKa 2, COPMHUPOBATH

rapbl 3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U LU P

(B 3aBUCUMOCTH OT 3aJIaHUS )

BapUaHTOB OTBeTa (Hampumep, Al

i b4).
3ananue IIpounTaiite 1.BHUMAaTENBHO MPOYUTATH TEKCT OtBer cunTaercs
3aKpBITOrO TUNA C | TEKCT, BBIOEpUTE |3a/laHus U MOHATH, UTO B KaUeCTBE BEPHBIM, €CIIU
BBIOOpOM NpaBUJIbHbIE OTBETa 0’)KUJAETCSI HECKOIBKO IPaBUJIbHO YCTAHOBIJIEHBI
HECKOJIbKUX OTBETHI IIPaBUJIbHBIX OTBETOB U3 BCE€ COOTBETCTBHUS
IIPaBUIIBHBIX MIPEUI0KEHHBIX BAPHAHTOB. (MO3ULMK U3 OJTHOTO
OTBETOB U3 2. BHuMarenabHO NpOYUTaTh cT0J1011a BEpHO
HECKOJIBKMX IIPEIJIOKEHHBIE BADUAHT-THI OTBETA.  |COIIOCTABJIEHBI C
BapUaHTOB 3. BeIOpaTh HECKOJIBKO MPABMIIBHBIX  |[O3ULUSMH JIPYTOT0)
IIPETI0KEHHBIX OTBETOB.

4. 3anucarb TOJBKO HOMEpa (UIu

OyKBbI) BEIOPAaHHOTO BapHaHTa OTBETa

(manpumep, 1 4 wm A T).
3anaHue ITpounraiite 1. BHMMaTeabHO IPOYUTATH TEKCT OtBer cunraercs
3aKpBITOrO TUNIA | TEKCT U 3aJ1aHus U MOHATH, UTO B KA4€CTBE BEPHBIM, €CJIU
HA YCTAHOBJIEHUE | YCTaHOBUTE OTBETA OKUAETCS IIPABWJIBHO YKa3aHa BCs
MIOCJIEZI0BATEIBHO | MOCIEA0BATENbH |IIOCIIEOBATEILHOCTD AJIEMEHTOB. MOCJIEI0BATEIBHOCTh
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CTH OCTb 2. BHUMaTeapbHO MPOYUTATH udp

MpeJIOKEHHbIE BAPHAHTHI OTBETA.

3. IlocTpouts BepHYIO

M0CTIeI0BATEIbHOCTD U3

MIPEJUIOKEHHBIX HIIEMEHTOB.

4. 3anucatb OyKBBI/II(PHI (B

3aBHCHUMOCTH OT 3aJIaHHsI) BApUAHTOB

OTBETA B HY)KHOU

MOCTIeIOBATEIBHOCTH (HAIIPHMED,

BBA wumu 135).
3ananue IIpounraiite 1.BHMMATENBHO IPOYUTATH TEKCT OtBer cunTaercs
KOMOWHHUPOBAHHO | TEKCT, BEIOGPHUTE |3aJaHUs U MOHSTh, YTO B KAYECTBE BEPHBIM, €CITU
IO THIIA C NPaBUIIBHBIN OTBETa 0’KUAETCS TOIBKO OJUH U3 NpaBWIBHO YKa3aHa
BBIOOPOM OJIHOTO | OTBET H MPEJI0KEHHBIX BAPUAHTOB. uudpa nim OykBa u
MIPaBUIHHOTO 3aIUIINTE 2. BHUMaTeIhHO POYNTATH NPUBEICHBI KOPPEKTHBIE
OTBETA U3 apryMeHThI, MpeIJI0’KEHHbIE BapHAHThI OTBETA. apryMeHTHI,
MIpeIJIOKEHHBIX U | 000ocHOBBIBaroM |3. BeiOpaTh 01MH BEpHBIN OTBET. UCIIOJIb3YEMBIE TIPU
000CHOBaHUEM € BBIOOD 4. 3anucarb TOJIBKO HOMEp (WK BBIOOpE OTBETA
BBIOOpaA OTBeTa OyKBY) BRIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucark apryMeHTHI,

000CHOBBIBAIOIINE BBIOOP OTBETA

(Harmpumep, 4 TEKCT 0OOCHOBAHUS).
3anaHue [IpounTaiite 1. BHMMaTENbHO MPOYUTATH TEKCT OTBeT cuuTaercs
OTKPBITOT'O TUIIA C | TEKCT U 3aJlaHus ¥ MOHATH CYTh BOMpOca. BEPHBIM:
pa3BepHYTHIM 3aMuIInTe 2.IIpoxymath JTOTUKY U MTOJHOTY 1. OtcytcTBUE
OTBETOM pa3BEepHYTHI OTBeTA. (bakTHYeCKUX OMHUOOK.

000CHOBaHHBIM  |3.3amucarb OTBET, UCIIONB3Ys yeTkhe |2. PackpeiTe oObeMa
OTBET KOMIAaKTHbIE (hOPMYITUPOBKHU. UCTIOJIb3YEMBbIX MOHATUH

4.B ciyuae pacueTHOM 3a/1auu,
3ammmcaTh PEeIeHNE U OTBET

(momHOTa OTBETA).
3.060CHOBaHHOCTb
OTBeTa (HaJIuuue
apryMeHTOB).

4. Jlormueckas
MOCJIEI0BATEILHOCTh

H3j1aracéMoro mMarcpuasia.
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4.5. OOmas 1mKajga OIEHUBAHUS PE3YJBTATOB TEKYIIErO0 KOHTPOJIS
YCIIEBAEMOCTH ¥ MMPOMEXKYTOUHON aTTeCTAIIMN 00yJaromuxcs ¢ npuMenennem bPC

ECTS
Hrorosas T BunapHas

OanibHasi oneHKa | | PATHIHMOMHAL CHCTEMA cucremMa Tpami?:onno Hnsa Gunaproi

95-100 A P/ Passed
OT1nu4HO

85-94 B P/ Passed

75-84 3auTeHo C P/ Passed
Xopomo

65-74 D P/ Passed

55-64 Y 10BIETBOPUTEITHHO E P/ Passed

0-54 HeynosneTBopuTENIbHO He 3auteno F F/Failed

CooTHomeHne OajyioB 32 TEKYIIMH KOHTPOJb  YCIEBAEMOCTH M
MIPOMEKYTOUHYIO aTTECTAIIUIO, a TAK)KE TOBTOPHYIO TPOMEKYTOUHYIO aTTECTALHIO:

MakcumanpHas MakcumanbHas MakcumanbpHa | MakcumaibHas
cyMMa 0aJljioB 3a cymMma 0ajlioB 3a s UTOrOBas cymMMma 0ajioB 3a
TEKYIHA KOHTPOJIb | IPOMEKYTOTHYIO OajuTbHAA TTIOBTOPHYIO
YCIIEBAEMOCTH aTTECTalHIO OIlEHKa MIPOMEKYTOUYHY IO
aTTECTAalUIO
60 6aoB 40 6asyu10B 100. 0a 100. oaxn
JIJIOB JIOB

5. @opMbI aTTECTALIUN, TUIIOBbIE OLICHOYHbIE MATEPHAJIbI VISl TEKYILEro
KOHTPOJISA YCIIEBAEMOCTH 00YYaIOUIMXCS, KPUTEPUH U IIKAJIbI OLleHUBAHMS
110 KOHTPOJIbHbIM TOYKAM

5.1. B xonme peanu3anuy TUCHUIUIMHBI HCHOJB3YIOTCS clenytonme (Hopmbl

TEKYIIEero KOHTPOJS YyCIeBaeMOCTH oOydarommuxcs (B TOM YHCIE, 3aJaHus K
KOHTPOJIBHBIM TOYKaM): OIIPOC, TECTUPOBAHUE, TOKIa, TPAaKTUIECKUE 3adaHuUsl.
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Tunosbie maTepuaJbl k TeMe 1. UcxoaHble MOHATUS MAPKETUHI A
TeMbl 10KJI2/10B

Pa36op 0OBIIEHHBIX TPENCTABICHUA U CTEPEOTHUIIOB BOCHPHATHS TEPMHUHA
MapKETUHT
['panuIbl npUMEHEHUS MAPKETUHTOBOT'O MOIX04.
[IpoTuBONOCTaBICHUE TPATUIIMOHHON HICOJIOTMU MEHEIKMEHTa (TJIaBHas 1eJb -
«IpuOBLIb»Y) W MApPKETUHTOBOM  ujaeosioruu (Lelb -  «YJOBJIETBOPEHUE
MOTPEOUTETISN ).
MapKeTUHT TpaAULMOHHBIN U COUATIBHO-OTBETCTBEHHBIM.
CounanbHOE BIUSHUE HHCTPYMEHTOB MapKETHUHTa
B dem cocTosT paznuuus MeXay NPOAYKTOM U TOBApOM?

Bonpocs 11 AMCKYCCHHA
[IpoGneMbl ¥ TpaHUIIBI KOMMEPIUATN3AUA HEKOMMEPUECKUX cdep.
MOXXHO ¥ TPUMEHSTh MAapKETUHTOBBIE TEXHOJOTHU B c(epe MyXOBHOU >KU3HU
Jrofel (Harmpumep, - B peIUruo3Hoil cdepe).
[IpobsiemMbl peanbHOTO MPETBOPEHUS B JKU3Hb «HUACATBHON» MOJEIU COLMAIBHO-
ATUYECKOTO MapKETUHTa
MapKeTHHT - «3a» U «IPOTUBY (MO3ULIUH KOHCBIOMEPUCTOB, SHBUPOHMEHTAINCTOB,
CTOPOHHUKOB KOHIIETIIIUU COIMAIbHO-3TUYECKOTO MApKETHUHTa)
[ToyeMy MapkeTHHT KakK KyJbTypa, KOMMYHHMKalMUs U OHU3HEC-TIPAKTHUKA
chopmMupoBaIack TOJIbKO BO BTOPOM mojioBUHE XX B.?

IIpakTn4eckue 3aJaHus
AHanu3 u pa3paboTka ornpeaesieHus MoHATus «MapKeTuHT

Tunosbie maTepuabl k TeMe 2. [loTpeduTe/ib 1 NOTPeOUTENbCKOE MIOBEAEHNE
Tembl nok1210B

Pa3nuuHble KOHUENTyaJbHbIE NOAXOABI K PEIICHUID BOIpOca O MPUPOJIE
noTpeOHocTel. X ciencTBue st MapKeTUHra
Kak MOXHO OOBSICHUTB YTBEPKJECHUE O TOM, YTO JIMYHOCTh YEJIOBEKA CBSI3aHA C €T0
notpediaeHuem?

Bonpocs! 1Js fucKyccum
Kak »BOIIOIMOHUPYIOT NOTPEOUTEND U MOTPEOHOCTH B LIU(PPOBYIO IMOXY?

IIpakTnyeckue 3aJaHus
OmnpeneneHue 1MeHHOCTHBIX OpHUEHTAIUI
Knaccuduxarus norpedHOCTEM
AHaJIN3 KOHKYPEHTOCTIOCOOHOCTH TOBAPOB Ha OCHOBE MOJICNICH MOTPEOUTEILCKOTO
BBIOODA.
[TozunmonupoBaHue TOBapa B MPOCTPAHCTBE aTPUOYTOB MOTPEOUTEIHCKOTO
BOCIIPHSTHS

Tunosbie maTepuaJbl K TeMe 3. OnepaTuBHbINA KOMILIEKC MAPKETHHI A
Tembl nok1210B

HoBble TOBaphI U yCIyrH, CBSI3aHHBIE C KOCMOCOM.

KocMuueckuil TypusMm - IEPCIEKTUBbI Pa3BUTHA.
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[HonmuHr - HOBBIN (heHoMeH 115t Poccun

Ponps mudoanzaiina B MapKETUHTE

[IprMepsl yaauHbIX U HEYJaYHBIX EPENO3UIIUOHUPOBAHNMN.
[Ipumepsl pa3BUTHS POCCUICKUX OP3HIOB.

Bonpocsl as AMcKyccuu
Kak 3apaboTaTh Ha CEpBUCHOIN MOJUTUKE?

[leHoBas monuTHUKa ecTecTBeHHbIX MoHomnosui B Poccuu. Kak oOecrneuntb
OOIIIECTBEHHBIN UHTEpeC?

[IpoOneMbl THHOBAIMOHHOM JIeITeIbHOCTH MapkeThHra. [lyTu pemienus.
MaHunynisiius CO3HaHUEM — €CTh JIM IPEAEIbl KOMMYHUKAITMOHHOTO BO3IEUCTBUS?

IIpakTnyeckue 3aaHus
Pa3zpaboTka 6a30B0i1 KOHIIENIIMK TOBapa Ha OCHOBE aHAJIM3a SApa TOBapa.
Pa3zpaboTka uaen ToBapa METOJ0M THPJISH] CTy4ailHOCTEN U acCOoIMalnii
AHanu3 )KM3HEHHOTO IIMKJIa TOBapa
Pa3Butue ToBapa ¢ UCIOJIB30BAHUEM METOa pa3BepThIBAHUS (DYHKIIUU KaueCTBa
Pa3zpaboTka ujen ToBapa METOJ0M KOJUIEKTUBHOTO OJIOKHOTA
Br100p cpesicTB ¥ KaHAJIOB PEKJIAMHOTO BO3JICUCTBUS
['enepaniys TeM peKIaMHOTO OOpalleHHs
OrnpeneneHue UEHBl HA OCHOBE M3MEPEHHUs LIEHHOCTH TOBapa, BOCIPUHUMAEMOM
noTpeduTenem
[Tosuunonuposanne ToBapoB Ha ocHOBE DKb - matpuiis
dopMaTn30BaHHBIN AITOPUTM Pa3pa0OTKH PEKIAMHOTO 00paIleHus

Tunosbie maTepuaJbl k TeMe 4. MapkeTHHIroBasi HH(popManus

Tembl nok1210B
IlepcrieKTHBBI TPUMEHEHUST HOBEUIIINX TEXHOJOTMN UCKYCCTBEHHOTO MHTEIUIEKTA,
DKCHEPTHBIX CUCTEM B MAPKETHUHIE
[IpennoxxeHuss Mo IJIaHy MapKETHHTOBBIX HCCIENOBAHUM PBIHKOB KOHKPETHOI'O
TOBApPOB
[Ipenioxkenus 1o IIaHy Onpoca sl UCCIIETOBaHUs PhIHKA 3aJaHHOTO TOBApa
[Tpennosxenus no niaHy HaOIIOASHUS AJI KCCIEA0BAHMSI pbIHKA 33JaHHOT0 TOBapa
IIpennoxenus Mmo IUIaHY 3KCIIEPUMEHTA Ul MCCIEAOBAaHUs PBIHKA 3aJaHHOIO
TOBapa

Bonpocs! 1J1 JUCKyCcCUH
Byayuiee mapkeTunra B CBSI3M € pa3BUTHEM U(PPOBBIX TeXHOJOTUN. KakoBbI
peanbHbIE TOPU3PHTHI?

IIpakTnyeckue 3aJaHus

[Touck MapkeTHHTroBOM MH(pOpMaLKU (10 KOHKPETHON TeMaTHKE, 3a/1aeTCs
MIPEIoaBaTesieM)
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TunoBbie MmaTepuaJibl K TeMe 5. MapKeTHHI-MEHe)KMEeHT
Tembl nok1210B
[IpoOnemMbl B3aMMOAEWCTBUE NOAPA3AEIECHUNA ONEPaTUBHOIO MApPKETHHIA C
JPYTUMU MOAPA3ACICHUSIMU (PUPMBI.
Ponb KopriopaTUBHO KyJbTYpbl B (POPMHUPOBAHUHM MHTEIPUPOBAHHOT'O MAPKETHUHT -
MEHEIKMEHTA
OcOOEHHOCTH HMHTErPUPOBAHHBIX MpeANpUHUMATENbCKUX CcTpyKTyp (DIl
XOJAUHTH U JIpyrue (popMbl) Kak CyObEeKTOB MapKETHHTA
Keiic ananusa BHemHen cpeabl GUpMbl
Pa36op nprmepoB yCIenHbIX U HEYCHENTHBIX KOHKYPEHTHBIX CTpaTeruit
CocrosiHME KOHKYpEHTHOH cpeabl B Poccun.
Crparerunt «pbIHOYHOTO BTSITUBAHUS» U «TEXHOJIOTMYECKOTO BTATKUBAHUS KEICHI
PaccmoTpenue KeNCcoB 10 yIpaBiIeHUI0 MAPKETUHIOM Ha MPEIIPUATHH.
PaccmoTpenue KeNCcoB 10 MTPOBEICHUI0 MAPKETUHIOBOI'O Ay IUTAa HA IPEANIPUATAN
Bonpocs! pi1s 1ucKyccuu
MHOroypOBHEBBII MapKETHHI - MporpeccuBHas opma crpareruu (QpUpMbl WU
KYJIbHUYECKAs «ITAPAMUIA»
[IpoGiemsr popmupoBanus (UPMEHHONW KyJIbTYphl Ha OCHOBE KOHIICIIIUU
MapKETUHTa
[lepcniekTHBBI U MPOOJIEMBI CTAHOBJICHUSI MAPKETUHIOBOM KOHIENUu B Poccun
IIpakTnyeckue 3aJaHus
Pa3paboTka Muccuu npeanpusTus

Tunosbie MmaTepuabl Kk TeMe 6. CoBpeMeHHbIe HHTETPHPOBAHHbIE
TEXHOJIOTHHU U 0CO0ble BU/IbI MAPKETHHIa

Tembl nok1210B
[MudpoBuzarus B MapKETHUHTE
MapkeTuHr B Lu(ppoBOi IKOHOMUKE
BnusiHne = MapkeTMHrOBOM  WJEOJOTMM  HA  Pa3BUTUE  COBPEMEHHBIX
WHTETPUPOBAHHBIX TEXHOJOTUN MeHexMeHTa (Ha mpumepe TQM, BSC u npyrux).

Bonpocsl A AMCKYyCCUHA
3aMEeHHUT JI1 OH-JIaliH TOPToBJIs 0 d-TaliH TOProOBIIO?
[TepcniektuBsl 3D nevyaTu B chepe CaMOCTOSATEIBHOTO HHINBUIYAJIBHOTO
MIPOM3BOJICTBA TOBAPOB IMOTPEOUTEIISIMHU.
IIpakTn4eckue 3a1aHus
He npenycmoTrpensl

KpuTtepuu oneHMBaHUs TeKYLIEro KOHTPOJIA

Kpurtepuu oueHMBaHUSI JUCKYCCUH

Onenka «OTIUYHO» BBICTABJISIETCS CTYACHTY, €CJIM OH J1ajl HAy4YHO 00OCHOBAHHBIM
OTBET Ha MMOCTABJIEHHBIN BOMPOC B MPOLECCE JUCKYCCUU.

Onenka «Xopouio» BbICTaBISIETCS CTYJEHTY, €CJIU OH Jlal yOeAUTENIbHbINA OTBET HA
MOCTaBJICHHBINA BOIIPOC B MPOIECCE AUCKYCCHH.
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OueHka «YIOBIETBOPUTEIIBHO»  BBICTABIAETCS CTYJIEHTY, €CIM OH Jail
HEJI0OCTaTOYHO OOOCHOBAaHHBIM OTBET Ha TMOCTABJICHHBIA BOMPOC B IMPOIECCE
JIACKYCCHH.

Ouenka «HeyaoBIETBOPUTENBHO» BBICTABISAETCS CTYAEHTY, €CIM OH HE Jal
HHUKAaKOTO OTBETA HA IMCKYCCUOHHBINA BOMPOC.

Kpurepuu oueHnBaHus 10KJIAI0B U ICCe

Onenka «OTIWYHO» BBICTABIAETCS CTYJIEHTY, €CJIM TOJATOTOBJIEH HAay4YHO
00OCHOBaHHBIN JJOKJIA] Ha BBIOPAHHYIO TEMY C aHAJIN30M MH(POpPMAIMH, BBIBOAAMU
U IPEI0KEHUSMHU.

Onenka «XoOpoIIo» BBICTABIAETCS CTYIEHTY, €CIU IOATOTOBJIEH JOKJIaJ] Ha
BbIOpaHHYIO TEMY B BHJI€ aHAIIUTUYECKON 3aMUCKH 0€3 BHIBOJIOB U MPEJIOKEHUH.
Onenka «YIOBIETBOPUTENIbHO» BBICTABISETCS CTYAEHTY, €ClIM IMOATOTOBJIEHA
uH(pOopMaIus Ha BEIOpaHHYIO TeMy 0e3 000CHOBaHUS BBIBOJIOB U MTPEIIOKCHHM.
Omnenka «HeynoBneTBOpUTENbHO» BBICTABISETCS CTYACHTY, €CIU IMOATOTOBJICHA
uH(popmalus, HE COOTBETCTBYIOIIAs BbIOpaHHOW TemMe O€3 BBIBOJOB H
IIPEIOKEHNMN.

Kpurepuu oueHnBaHus pe3yJIbTATOB ONPOCA HA MPAKTUYECKOM 3aHATHH
OTBer [OKEH OBITh MaKCUMaJbHO YETKHUM, COJEPXKAIllUM BCE€ OCHOBHBIC
XapaKTEPUCTUKU OMUCHIBAEMOTO TIOHATHUSA, UHCTUTYTA, KATETOPHH.

[[Ixana olleHUBAHUS:

«OTIUYHOY - BONPOC PACKPHIT MOJTHOCTHIO, TOYHO 0003HAUEHBI OCHOBHBIE TTOHSTHS
Y XapaKTEPUCTUKU IO TEME.

«XO0pOIIO» - BOIPOC PACKPHIT, OTHAKO HET IMOJTHOIO OMHMCAHUS BCEX HEOOXOAUMBIX
DJIIEMEHTOB.

«Y IOBIIETBOPUTEIBHO» - BOMPOC PACKPBIT HE IMOJHO, MPUCYTCTBYIOT TpyObIe
OLLIMOKH, OTHAKO €CTh HEKOTOPOE MOHUMAHUE PACKPHIBAEMBIX OHITHIA.
«HeynoBieTBOpUTENIBEHO» - OTBET HA BOIIPOC OTCYTCTBYET WIIX B LIEJIOM HE BEPEH.
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5.2. Tunossie OICHOYHBIC MATCPHAJIbI JJIsI TCKYHICTO KOHTPOJIA YCIICBACMOCTHU

oOyuaromuxcs (BHE KOHTPOJIbHBIX TOUYEK):
MPUBEACHBI B 11.6.2.

3.01MH WM HECKOJIbKO TEMAaTHYE€CKUX OJOKOB JUCIMIUIMHBI 3aBEPIIAOTCS
KOHTpOJbHON Toukoi (nanee — KT). Texkyuuii KOHTpOJIb YCIIEBAEMOCTU I10
JTUCLUIUIMHE MpeycMaTpuBaeT He MeHee 2 (Byx) u He 6oiiee 10 (necsatu) KT B
TEUEHHUE MEPUOJIa OCBOCHHUS TUCIUIUINHBI.
MakcuManbHOE KOJHWYECTBO OauioB 3a JIr0O0oW Tum pabor B pamkax KT
cocrasiset 100 (cTo) 6aos.
Pacnipenenenne BecoBrix koadduimenTon no KT B pamkax TeKyIiero KOHTPOJIs
YCIIEBAEMOCTH TI0 TUCITUTUIMHE ¥ (JOPMYJIBI pacuera:

HaunmenoBanue
KOHTPOJIbHOM TOYKH

MakcumanbHOe
KOJIMUYECTBO 0alyioB
3a paboTy B paMKax
KT, koropoe MoxeT

HaOpaThb CTYJCHT

Koadduuuent Beca
KOHTPOJIBHON TOYKHU

Pe3ynbraT KOHTPOJIBHOU
TOYKH, YYaCTBYIOIIHM B
¢dbopmupoBaHUU
WUTOTOBOW OaJIbHOM
OLIEHKH I10 IUCLUIUIMHE
(oTpakaeTcs B )KypHaJe

BPC & CJIO)
KT -1 100 0,2 20
KT -2 100 0,2 20
KT -3 100 0,2 20
Hroro: X 0,6 60

®opMmyia pacyera pe3yabTaTa KOHTPOIbHOU TOYKU:
Pe3ynpraT KOHTpOIBHON ToukK = KonmyecTBo OamioB 3a padory B pamkax KT X

KoaddunreHT Beca KOHTPOILHON TOUKHU.

4.®opMBbl TEKYIIETO KOHTPOJS ycreBaeMocTu oOydaroniuxcsi B pamkax KT u
TUMOBBIE OLIEHOYHbIE MAaTEPUAJIBI:

KT-1

Tema 1, Tema 2.
Tecmuposanue

Tema 1. HcxomHbIe IOHATHA MapKeTHHTa

1. UTo ABJII€TCA OCHOBHOU I1eJIbI0 MAapPKEeTHUHTA?
A) YBesimyeHUe IPOU3BO/CTBA
B) MakcuMusaiiys IpuobLIH JIF060H 11eHOM
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C) YooByieTBOpeHUe IIOTPEOHOCTEM IIOTpebuTe et
D) PacirupeHue acCOpTUMEHTa IPOAYKITUHU

2. Kakoe us yTBep XeHU HauboJiee TOYHO OTpaskaeT CyTh
MapKeTHUHTra?

A) MapKeTHHT — 3TO peKjiaMa U IIPOJABI)KeHMe ToBapa

B) MapKeTHUHT — 3TO yIIpaBjeHre 00MeHOM, HallpaBJIeHHbIM Ha
YI4,0BJIETBOPEHME IIOTPEOHOCTEN

C) MapKeTHHT — 3TO IIPOU3BO/ICTBO U paclipe/iesieHIe TOBapOB

D) MapKeTHHT — 3T0 U3y4YeHre GUHAHCOBBIX IIOTOKOB IIPeAIIPUATUSL

3. Kakoe 1oHsaTHEe 0003HaYaeT COBOKYIIHOCTH IIOKYIIaTeJIexd,
KOTOpBIe IIPOSIBJIAIOT MHTEPEC K TOBAPy ¥ UMEeIOT BO3MOKHOCTE €To
puobpecTu?

A) PLIHOK IIPO/1aBIIOB

B) llesteBast ayquTopus

C) IloTeHIMAILHBIN PHIHOK

D) CerMeHT phIHKA

4. YTo 13 HKelepeuncjaeHHOro HE OTHOCUTCA K 3JIeMeHTaM
MapKeTHUHI-MUKca (4P)?

A) Product (ToBap)

B) Promotion (mpoaBuKeHUe)

C) Price (11eHa)

D) Planning (TutaHUpPOBaHUE)

5. Kakoi mogxo/ K MapKeTUHTIY IIpe/AliojiaraeT OpUeHTaI[UuI0 Ha
IOJITOCPOYHEBIE OTHOIIIEHU C KJIMeHTAaMHU U CO3jaHue IIeHHOCTH I
HUX?

A) IIpou3BO/ICTBEHHEBIN

B) ConITOBOM

C) PBIHOYHBIM

D) CorasibHO-3THYeCKU

Tema 2. IIoTpedouTeEJ b M HOTPEOUTEIHCKOE IIOBEJeHUE

6. UTo IToHUMaeTCs IO «[IOTPEOUTEIbCKUM II0BeleHUEeM» ?
A) Cr1oco6, KOTOpPEIM QUpMa OpraHu3syeT IIPOoLaKU
B) COBOKYIIHOCTH JIEUCTBUU U pellleHUl YeJg0BeKa IIpU BbIOOpe U
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IIOKYIIKE TOBapOB
C) OTHOIIIEHUA MeXXAY IIPOU3BOUTENIEM U II0CPETHUKOM
D) MeToabI IPOABMYKEHUS IIPOAYKTA

7. Kakoi u3 $aKTOPOB OTHOCUTCS K ICHXO0JIOTHUECKHUM PpaKTopaM,

BJIUSIOIIIMM Ha II0BeJIeHUe II0TpeOuTess?
A) VpoBeHB 10X0/1a

B) KysbTypa

C) MoTuBalusa

D) CorimaIbHBIU KJlacc

8. B KakoM 1ocjie0BaTeJIbHOCTH, KaK IIPAaBUJIO, IIPOUCXOIAT 3TAIIbI

IIpoIecca IIPUHATUS PeIlleHUs 0 IIOKYIIKe?

A) ITouck nHpopMau -~ OcosHaHUe IIOTPeOHOCTH — [IoKyIIKa —
O1reHKa

B) Oco3sHaHue noTpebHOCTH — [Torck nHPopMmauu - OrleHKa
aJbTepHaTUB - [IoKyIIKa — IloBegeHUe I10CjIe IIOKYIIKHU

C) Oco3sHaHue IOTpe6HOCTU — [IoKyIIKa — OlleHKa aJlbTepHaTUB
D) OnjeHka ajbTepHaATUB — IIoKyIiKa —» Oco3sHaHue IIOTPeOHOCTHU

9. K kakoMy THUILy IOTpeOuTeeil OTHOCATCA JIFOAU, KOTOPhIe
IIepPBBIMU IIPOOYIOT HOBBIM TOBAP, CKJIOHHBI K PUCKY U BJIMAIOT Ha
OIpyrux?

A) PaHHee OOJIBIIIMHCTBO

B) [To3mHee GOJILIITUHCTBO

C) THHOBATOPEI

D) KoHcepBaTOpPBI

10. Kakoe yTBepsK/ieHIe BEPHO I IIOHATUSA «JIOSJIBHOCTh
IIOTpeOUuTesIsI»?

A) 3T0 yacToTa COBepIIIeHUs IIOKYIIOK B POSHUYHOM CeTH

B) 3TO cTerieHb IPUBEPKEHHOCTU IIOKYyIIaTeId OIIpele IEHHOMN
MapKe

C) 3TO cTpeMJIeHHe ITIOTPebUTe I UCKATh HOBbIE OPeH/IbI

D) 3TO ypoBeHb YA0BJIETBOPEHHOCTHU II0CJIE IIEPBOM IOKYIIKH

KT-2
Tema 3, Tema 4.
Tecmuposanue
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Tema 3. OnnepaTUBHBIN KOMIUIEKC MapKeTHHTa

1. UTo BKJIHOUAET B CeOs OIlepaTUBHBIN KOMILIEKC MapKeTHHTIa
(marketing mix)?

A) UcciiemoBaHUd PHIHKA, IIEPCOHAJI, IIPUOBLIb

B) I[IpoxyKT, 11eHa, MeCTO, IIPOABUKEHE

C) IIponu3BOACTBO, COBIT, IOTUCTHUKA

D) BropkeT, cTpaTerus, KOHTPOJIb

2. Kaxkol ajileMeHT KOMILIEKCa MapKeTHUHTa OTBEYaeT 3a CO3/laHUue
[eHHOCTH JJI4 II0TPeOUTesII?

A) Product (ToBap)

B) Price (11eHa)

C) Promotion (IIpofBIKeHNUeE)

D) Place (paciipenenieHue)

3. Kakoii ajileMeHT KOMILIEKCA MAapKeTUHTa CBJI3aH C o0eclieueHrueM
OOCTYITHOCTH TOBapa [ II0TpeduTess?

A) Product

B) Price

C) Place

D) Promotion

4. YTO ABJIgeTCI OCHOBHOM I1eJIbI0 IIeHOBOU IIOJIUTHUKH B
MapKeTHUHTe?

A) VBesinueHue 3aTpar

B) MuHMMM3a1Us ce0eCTOMMOCTH

C) YcTraHOBJIEHUE 11€HEL, COOTBETCTBYIOIIIEN BOCIIPUATHIO IIeHHOCTHU
TOBapa

D) PocT 3amacoB Ha CKJIaje

5. Kako# 13 UHCTPYMEHTOB OTHOCUTCA K IIPOABUKEHUTO
(Promotion)?

A) ViiakoBka

B) Pexyiama

C) llena

D) /locTaBKa

Tema 4. MapkeTHHrOBast HHpOpMaIusa
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6. UTo nmpepcTaBiisgeT coO00M MapKeTUHIOBast MHGOpMaIiys?
A) CBefeHUsa 0 QMHAHCOBBIX pe3yabTaTaX KOMIIAHUU

B) COBOKYIIHOCTH IaHHBIX, HE0OXOJUMBIX JI9 IIPUHATUSL
MapKeTHUHIOBBIX pellleHUu

C) Mupopmariud o 3amacax MpoayKITUU

D) OTueThI OyXrajiTepuu

7. Kakoi1 U3 UICTOYHUKOB OTHOCUTCA K BTOPUYHON MapKEeTUHI OBOM
HHpoOpMaIuu”?

A) O1mpoc rokymnaTeseun

B) OT4yeTHI TOPrOBHIX OpPraHU3aIA

C) HTepPBbIO C KJIMEHTaMH

D) IIpoBefeHMe GOKYC-TPYIIIIBI

8. UTo sABJIgeTCA 11eJIbI0 MAPKETUHTOBBIX UCCIeJOBaHU ?
A) VBesinueHHe 06’beMa IIPoaaK

B) [TosryyeHre MHGOPMAITUHU I IPUHATUSI 000CHOBAHHBIX
pereHumn

() CHKeHUe U3fiep>KeK IIPOU3BO/ACTBA

D) IloBBILIIEHHE IIPOU3BOAUTEIHLHOCTH TPYAA

9. Kakoi U3 BUZJ0B UHPOPMAIIUU SIBJISE€TCI BHYTPEHHUM
MCTOYHHUKOM MapKeTHHIOBBIX TaHHBIX?

A) TocymapcTBeHHas CTaTUCTUKA

B) OTueThI 0T/es1a IIPoIak

C) laHHBIE OIIPOCOB IIOTPeOUTe el

D) UcciiemoBaHUS KOHKYPEHTOB

10. Yto u3 nepeuriciieHHOro HE 0THOCUTCS K QYHKITUSIM CUCTEMBI
MapKeTHHToBOoM nHpopMaruu (CMH)?

A) C60p TaHHBIX

B) AHa/iu3 “HPoOpMaITUHU

C) PaspaboTka IIpOU3BOICTBEHHOTO IIJIaHa

D) Ileperaua mHGOpPMAITUU MeHeKepaM

KT-3
Tema 5, Tema 6.
TectupoBanue

Tema 5. MapKeTUHI-MeHeaXXMeHT
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1. Uto mpepcTaBisgeT OO0 MapKeTUHI-MeHe)KMeHT?

A) ViipaBJiieHue I1epCOHAJIOM B MapKEeTUHTOBOM OTZeJIe

B) AHaJ/IU3 ¥ KOHTPOJIb IIPOU3BO/ICTBEHHOTO IIpoIiecca

C) IIporecc aHa/IMU3a, IJIAHUPOBAHMUA, pealns3alriiy U KOHTPOJIA
MAapPKeTUHTOBOU esTeIbHOCTH OpraHus3aIiiu

D) ViipaBiieHre QMHAHCOBBIMHU pecypcaMy KOMIIaHUHU

2. KakoBa ri1aBHad 11ejIb MapKeTUHT-MeHePKMeHTa?

A) MakcuMusaIiys DIpUObLIN 3a CUET COKpAIlleHUS U3/lePrKeK

B) VioBiieTBOpeHMte TOTPeOHOCTEH I1eJIeBOr0 PhIHKA U JOCTUXKeHUe
[1eJjie OpraHusaIiuu

C) IloBeIlIeHME 3QpHEeKTUBHOCTH IIPOU3BO/CTBA

D) PaspaboTKa peKksilaMHBIX KaMIIaHUMN

3. Kakoy 3jieMeHT MapKeTUHI-MeHe)KMeHTa 0TBevYaeT 3a
OIIpejiesieHNe I1eJIeBbIX PHIHKOB U IIO3UITMOHUPOBAHUE IIPOIYKTa?
A) KoHTpoJpb

B) AHaius

() IltaHupoBaHuUe

D) IlpoxBIXeHUe

4. YTO0 U3 HU KeIlepeyuCJIeHHOIO0 OTHOCUTCI K QYHKITUIM
MapKeTHUHI-MeHePKMeHTa?

A) IllrtaHupoBaHUe U OpraHusaIvugd MapKeTUHTOBOM IeITeIbHOCTU
B) ®UHAHCOBEBIN ayAUT IIPEeAIIPUITUA

C) VipaBJyieHHe I1epCOHaIOM

D) TexHU4YeCcKoe 00CIy>KUBaHUE 000PYyI0BaHU

5. Kakoi JOKyYMeHT oTpa’kaeT CTpaTeruio MapKeTUHTa, I1eJIh U
MEPOIIPUATHSI 110 UX TOCTUKEHUI0?

A) busHec-11aH

B) MapKeTHUHIOBBIH IIJIaH

C) ®uHAHCOBBIN OTUET

D) SWOT-aHa/us

Tema 6. COBpeMEHHBIe HHTECI'PHPOBAHHBIC TEXHOJIOTHH H 0coO0bIe
BH/bI MAapKETHHIA

6. UTo 03HavYaeT TepMUH «UHTETPUPOBAHHbIE MapPKETUHIOBEIE
KOMMYHUKaruu» (MMK)?
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A) Ucriosib30BaHUe TOJIBKO pPeKJIaMbl B IIPOABHKEHUU

B) CoryiacoBaHHOe€ HCII0JIb30BaHUeE BCeX KOMMYHUKAITMOHHBIX
HUHCTPYMEHTOB /I JOCTHYKeHUA eTMHOT0 3ppeKTa

C) IIpoBereHe MACCOBBIX PACIIPOIAK

D) VBesimyeHHe KOoJIMYeCTBa KaHaJI0B TUCTPUOYITUU

7. Kako# 13 BUJI0B MapKeTHHra HaIIpaBJIeH Ha YCTaHOBJIEHUE
IOJITOCPOYHEIX CBA3EH C KIMeHTaMU?

A) ATpecCUBHBIN MAPKETHUHT

B) PesIAIIMOHHBIN MapKEeTUHT

C) BUpyCHBIN MapKeTHUHT

D) TpaguIiiOHHBI MapKeTUHT

8. Kakoi1 BU MapKeTHHIa OPHEeHTHUPOBaH Ha IIPOABU)KeHUe
TOBApOB U YCJIYT B UHTepHeTe?

A) lupeKT-MapKeTUHT

B) UuTepHeT-MapKeTHHT (digital marketing)

C) [TapTHU3aHCKUYN MapKEeTUHT

D) I''mo6asibHBIA MapKETHUHT

9. UTOo U3 IepevrcJaeHHOTO0 OTHOCUTCSI K COBpeMeHHEIM
TEeXHOJIOTUAM B MapKeTUHTe?

A) Ucniosib3oBaHue CRM-cucTeM U big data 1 aHa/iu3a I10BeIeHUS
IoTpebuTesien

B) PacipocTpaHeHue JINCTOBOK

C) TesrepoHHBIE IPOAAKU 6€3 6a3bl JaHHBIX

D) IIpoBefeHuve odpraliH-IpMapoOK

10. Kako¥ BUJ MapKeTHUHIa OPUEHTUPOBAH Ha IIPO/IBUKEHUe
COITUAJIbHBIX UIer U IIeHHOCTEeNn ?

A) IIpOMBINIIJIEHHBIN MapKEeTUHT

B) Corfra/IbHBIN MapKeTHUHT

C) CepBUCHBIN MapKeTUHT

D) KopriopaTUBHBIA MapKeTUHT

s kaxoit hopMbI TEKYIIETO KOHTPOJSI YCIIEBAEMOCTU OOyYaronuxcs B
pamkax KT omnpeneneHsl KpuTepur OLECHUBAHUS PE3YJIbTATOB BBINOJIHEHUS
3a1aHUS.

1. Kpumepuu oyenusanus mecmupo8aHus:
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Hara3oH
Kpurepun onexku H6am1013 Orncanue KpuTepus
0 Konuuecmeo npasunvuwvix omeemos
MmeHee 55%
5 Konuuecmeo npasunvhvix omeemos om
55% 0o 64%
Konuuecmeo
P 50 Konuuecmeo npasunvhvix omeemos om
1(’) A 65% 00 74%
75 Konuuecmeo npasunvrvix omeemos om
75% 0o 84%
100 Konuuecmeo npasunvhvix omeemos om
85% oo 100%
HToro MmakcumajibHO: 100

2.
2.

5.5. Onmcanue JOMOJHUTEIBHBIX MaTepHaIoOB U 000pYA0BaHUS, HEOOXOIMMBIX
JUISL BEITIOJTHEHUS IPOBEPOYHBIX 3aIaHUH (npu Heobxooumocmis).

6. (I)OpM])I HpOMeH(yTOqHOﬁ aTTeCTallii, KPUTECPUH H IIIKAJIA ONCHUBAHUS,
THIIOBbIC OLICHOYHbIC MaTEePpHUAJIbI 110 JUCHUIIJIMHE

6.1. I[IpomexxyTouHas aTTecTalus NPoOBOIUTCS B (OpMe IK3aMeHA.
JK3aMeH NPOBOAUTCS C IPUMEHEHHEM CJIeAYIOIMX MeTOI0B (CPeACTB):

1.Yerao B JIOT — B ¢dopme yCTHOro OTBETa Ha TEOPETHUYECKUE BOMPOCHI U
pemieHust  3amayM  (Keidca).  ATTECTAllMOHHBIE  UCHBITAHHUS — TPOBOISTCS
MpenoaaBaTeseM, BEAYIUM JIEKIIMOHHBIE 3aHITHUS 1O JaHHOU AUCIUIUINHE.

Bo BpeMs arrecTaniMOHHBIX HCTBITAHUN OO0yYarouuecss MOTYT IOJIb30BATHCA
MpOrpaMMoi y4eOHOW JMCIMIUIMHBI, a TakKKe C pPa3pelieHus TMpernojaBaTems
KaJIbKYJIsITOpaMu. BpeMst MOATOTOBKY OTBETA MPH cAaYe dK3aMeHa B YCTHOH opMme
JIOJKHO COCTABIIATh HE MeHee 20 MUHYT (110 KeTaHUI0 00YYaroIeroCcst OTBET MOXKET
ObITh JOCpOYHbIM). Bpemsi orBeta — He Oonee 10 munyT. Ilpm moaroToBke K
YCTHOMY 3K3aMEHY 3K3aMEHYEMbIi, KaKk MPaBUJIO, BEIET 3alKUCH B JILCTE€ YCTHOTO
OTBETa, KOTOPBIN 3aTeM (110 OKOHYAHUU FK3aMEHA) CAAETCs 9K3aMEHATOPY.

[Ipu mpoBeaeHUU YCTHOTO 3K3aMeHa SK3aMEHAlMOHHBIN OWJIeT BHIOMpAET caM
DK3aMEHYEMbId B CIIy4YallHOM MOpSAKE. DK3aMEHATOpy IPEIOCTABISAETCS MPABO
3a/laBaTh OOYYalOIIUMCS JIOMOJIHUTEIbHBIE BOMPOCHI B paMKax MPOTrpaMMbI
JUCLHUIUIMHBI TEKYIIETO CEMECTpa, a TaKKe, IOMHUMO TEOPETHYECKHUX BOIPOCOB,
JlaBaTh 3aJlaud, KOTOpPbIE€ M3y4YaJIUCh HAa MPAKTHYECKUX 3aHATHsIX. OueHka
PE3YNIBTATOB YCTHOTO aTTECTAIIMOHHOTO UCTIBITAHUSI OOBABIISIETCS O0yUYarOIMMUMCS B
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JIEHb €ro npoBeneHus. [lpu mpoBeneHun yCTHOrO 3K3aMEHa B ayJIUTOPUU MOTYT
OJTHOBPEMEHHO HAXOJUThCA HEe 0oJiee IMIeCTH dK3aMeHyrmuxcsa. [lo okoHwaHuu
OTBETa Ha BOMNPOCHl OWJIETa HK3aMEHATOP MOXKET 3a/JaTh JK3aMEHYyeMOMY
JIOTIOJIHUTENIbHBIE W YTOYHSIOIIME BOIMPOCHI B Mpejliesiax y4eOHOro marepuana,
BBIHECEHHOT'O Ha DK3aMEH.

Cnmcok BONpPOCOB VI MOATOTOBKH K 3K3aMeHY

Mecto ppIHOYHOTO OOMEHa B 3KOHOMHUYECKOM Iukie. dopmupoBanue
MAapKETUHIOBOM KOHLIENIIMM MEHEI)KMEHTA B CBET€ HCTOPHUYECKON HBOJIOLMU
yhpaBieHYeckux  cucreM.  OTiiMuM€  MApKETUHIOBOM  KOHUEMIMH  OT
MIPOU3BOJICTBEHHOM, COBITOBOM, TOBapHOW KOHIIEMIMH. Tpex acmekTHas MOJeib
MapKETUHI-MEHEKMEHTa.  CTpaTernyeckuid M ONEpPaTUBHBIA  MAapKETHHT.
CooTHOLIEHNE JUCHUIUIMH MAapKETUHT U MEHEIPKMEHT. DBOJIFOLUS [IPEACTABICHUM
O pOJIM MAPKETHHIa B AEATENbHOCTH (prpMbl. CyIIHOCTh KOHKYPEHLMU B paMKax
MapKETUHIOBOr0 MoaxoAa. Bo3MoOXHbIE MOAXOAbl K ONPENECICHHIO CTPYKTYPbI
0a30Boro peiHka. CUCTEMHBIN MOAX0 U MAPKETUHT. BHENIHS 1 BHYTPEHHSS cpeia
npeanpusatud. O01as CTpyKTypa BHEIIHEH MapKETUHIOBOM cpeibl PUPMbI (MUKPO-
u Makpocpena). Pakrtopsl (GOpMHPOBAHUA CHOpOCAa U MpeIokeHus. Mojenb
dbopMHpoBaHUg COpoca, JETEPMUHAHTBI cOpoca. 3ajadyd MapKeTUHTa JUis
pasnu4HbBIX BUAOB cripoca. Curyauuu ((GpopMbl) PBIHOYHOTO OOMEHA M HUX
ocobeHHoctu. Bunbl peiHKOB. KOHKYypeHTHbIE CTPYKTYypbl pbiHKA. OCHOBHBIE
CTPYKTYpHBIE W CKaJISIpHBIE XapakTEPUCTHKU pbIHKA. [loHATHE aOCOIOTHOTO
MOTEHIIMAJIa U eMKOCTH pbhIHKA. CyIIHOCTh KaTeropuu "moTpeObHoCcTh". MexaHusm
NOTPpEeOUTENhCKONM  MOTHBammMu  (Momenu  (opMUpOBaHUS  MOTPEOHOCTH).
Knaccudukamum motpeOHOCTEH, TOTPEOUTENbCKUX IeHHOCTeH. KOoMMOHEHTHI
Mozaenu oTHoweHusa. Moaens Bocnpustus (AIDA). Ilorpebutenbckue u
KU3HEHHbIE [IeHHOCTHU. [loHsTre xu3HeHHoro ctwis. [loaxonsl k crpaTuduxkanuu
norpeduteneil. Bo3moxkHble Moaenu ncuxorpauyeckodl  cTpaTu(UKALUU.
[Ipouecc TpaHnchopmanuu MOTpeOHOCTH B MOKYINKY. Mojenu noTpeOUTebcKoro
BbIOOpa. [locnenokymouHoe mnoBeneHue MnoTpeduTens. OCHOBHBIE MOJIXOIBI K
YOPABJICHUIO MOTPEOUTENbCKUM moBeneHrneM. OCoOOEHHOCTH Tpolecca MPUHITHS
pelIeHUs] O MOKYIKe JJisi rpymnmnoBoro norpedutens. [loHsTue m poiu «ueHTpa
3aKyNKW» CceMbU (IoMoxo3giicTBa). MumycTpuanbHas uenouka. I[lpouecc wu
OCOOCHHOCTH TIPUHSTHUS PEIICHUN O MOKYIKE JUIsl KOPIIOPATUBHOTO IMOKYIATEJIs.
[lonsiTHE W poONIM JIMI «3aKyIOYHOTO LEHTPa» KOPIOPATUBHOIO ITOKYIATENs.
MapkeTuHroBoe omnpeaeneHue ToBapa. MHOIOypoBHEBass MOJENb TOBapa.
Knaccudukarnus ToBapoB B Marpuile "BOBJICUEHHOCTh — METOJ BOCIPUATHA'.
[ToHsiTHE )KU3HEHHOTO LIMKJIAa TOBapa U OCOOCHHOCTH MapKETUHTa JUIsl OTAECIbHBIX
(a3, IpHOPUTETHI U 3a/1a4M UCIOIB30BAHMS PA3TUYHBIX HHCTPYMEHTOB MapKETUHTa
JUISL pa3iiMyHbIX (a3 KU3HEHHOrO0 LHMKIJIA. BUIbl KU3HEHHBIX LMKJIOB TOBapa.
MapkeTuHroBasi TpakTOBKa KadecTBa ToBapa. MylbTHATpUOYTUBHAs MOJENb
toBapa. OmpeneneHue NOJIE3HOCTH TOBapa Ha OCHOBE MYJbTUATPUOYTHBHOMU
Mozenu. Pa3BepTbiBaHue (QYHKIMI KadecTBa MNpU IMPOECKTUPOBAHMM TOBapa.
CylmHOCTh KOHUENIIMM CETMEHTUPOBAHUS PbIHKA. TpexmMepHas MOJAENIb CTPYKTYP
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pBIHKA B W3MEpeHHsX (morpedurtenb, TexHonorus, Qyskius). CyTb Makpo- u
MUKPOCETMEHTUpOBaHUA. MeTroabsl cermeHTupoBaHusi. (OCHOBHasi HACOJIOTHS
alpUOPHOTO U AamoOCTEPUOPHOTO cerMeHTHpoBaHus. Kputepun 3QQPexTuBHOTO
CErMEHTHPOBaHMs. Mepsl OLeHKU A0iu pbhiHKA. LleneBoit peiHOK. Huma peraka.
PeiHOuHOE OKHO. Crparermum oxBara pbiHKA. KOHIENUHS MNO3UIMOHUPOBAHUSA
ToBapa. Mcmonb3oBaHWE KOHUENLUMM MYJIbTHATPUOYTHUBHOTO TOBapa s
MO3ULIMOHUPOBaHUs. [103MIIMOHMpPOBAaHME TOBApOB B MAaTPHULE «BOBJIEYEHHOCTh-
Meroa BochpusaTusi». CyImHOCT, TOBapHOro kaHHuOamu3ma. CoOOTHOIIEHHE
MOHATHUS TMO3UIIMOHUPOBaHUA U nuddepernuanun ToBapoB. CocTaB KOMILIEKCa
MapkeTuHra  (MapKeTHMHI-MUKC,  WHCTPYMEHTBl  MapKETHHTa,  3JIEMEHTHI
ONEPATUBHOIO MapkeTHHra). CyIIHOCTh M KOMIIOHEHTHl TOBApHOM IOJUTHUKHU.
[Togxompl K (opMUPOBAHUIO TOBApPHOTO accopTUMeHTa. [loHATHE TOBAapHOTO
noptdens. OcoOeHHOCTH MapKeTHHTa HOBOTO TOBapa. Pojb cepBUCHOM TOJTUTHUKH B
KOMIUIEKCE MapKeTUHra. Bubl cepBuca u ero oCHOBHbIE 3a1auu. [loHsATHE LIEHBI B
MapketuHre. OcoOEHHOCTH BOCHPUATHS LEHBI C TOYKM 3PEHUS MOKyNareis |
nponasua. IlonsaTne mapkeTnHroBoro npocrtpancrTsa neH. [Ipomecc m crpykrypa
pemieHuid npu  GOPMUPOBAHUU I[ICHOBOM MOMUTUKH. (OCHOBHBIE METOJbI
dbopmupoBanusa 1eHbl. CyIIHOCTh LEHOBOM NoOJUTUKHU. lleHOBBIE cTpaTerum,
CBA3aHHBIE C KauyecTBOM ToOBapa. LleHOBwple cTpaTeruu [y HOBOIO TOBapa.
[loprdenbHbie 1eHOBBIE cTpaTeruu. [eorpaduueckre IEHOBBIE CTpPATETHUU.
[Icuxomoruueckue acnekTsl IeHooOpa3oBaHusi. CyThb COBITOBOM MOJUTUKH
MapketuHra. Oynkuuu cobita. OOIIas CTPYKTypa pelIeHuid B paMKaxX COBITOBOM
noiuTuku. Bunbl kananoB pacnpenenenus. IlapameTpbl cOBITOBOrO KaHama.
Crpaternn KOMMYHHUKallUM B KaHaiax cObiTa. Mepuangaiizunr. BapuaHTsl
KOOpJIMHAIIUU COBITOBBIX KaHanoB. HectanaapTHbie hopmbl cObITA - (PpaHUali3UHT,
MHOTOYPOBHEBBIM MapKETUHI. KOMIIOHEHThl KOMMYHHMKAIMOHHOW IIOJUTHKH.
[Tpouiecc dopmupoBanus U CTPYKTypa pELICHU B paMKaX KOMMYHHKAI[HOHHOM
nosutuku. UHpopmanmonHas Mojens pexiiaMbl. QUPMEHHBIN CTUIIb — CYLIHOCTb,
AJIeMEHThl (KOHCTaHThI), 0ObeKThl. ToBapHas ((dupmeHHas) Mapka. Pexnama u
peknaMHas nonuTuka. lIponecc IiaHupoBaHus pexyiaMHOM KammaHuu. Llenn
pexiiaMbl. MeauaniaHupOBaHHE — CYIIHOCTb, OCHOBHBIE IOKa3arenn. MeToasbl
dbopmupoBaHusa pekigamHOro Owomkera. CrtumynupoBanue cObiTa. bpeHauHT.
[Tabnuk puneimnz. [labmucutu. MapkeTunroBas uHGOpPMAIMOHHAS CHUCTEMa —
CYIIHOCTb, KOMIIOHEHThl. MAapKETUHIOBBIE HCCIIEIOBAHUS — 1€Jb, BUIBI
(xnaccudukanus), opraHuzanus. [lepBUYHBIE MapKETUHIOBBIE WCCIICIOBAHMS.
KaOuHeTHbie (BTOpUYHBIE) MapKETUHTOBBIC wHccienoBanus. Wudbopmarmonnas
Moj1eIb 001ecTBa. MapKEeTHHTOBBIN aHAIH3 - KJIIACCU(PUKAIIUS OCHOBHBIX METOJIOB.
IIporiecc pa3paboOTKM CTpaTerMM B CBETE€ MApPKETHMHTOBOM  KOHIICTIIHH.
OcoOeHHOCTH  CTpaTerudyecKkoro MapkeruHra. Krmaccudukamusi OCHOBHBIX
ctpareruii pasButusa. SWOT-ananu3. Ctparernyeckue nopTdenbHbIE CTPATErHH.
MecTo HMHCTpyMEHTapHusi MapKETMHIa B CBETE€ KOHLENIHMH HECTaOUIbHOCTH
BHemHeH cpeabl 1o WM. Ancodpdy. CyTh HUHTErpUpOBaHHOTO MAaPKETUHT-
MeHepkMeHTa.  OpraHu3auuoHHble  (OpPMBI  pealu3ali  MapKeTHMHra Ha
MPEANPUSITHH.
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TunoBbie IMPOBCPOUYHBIC 3adaHUs O CaMOIIOATOTOBKH O6Y‘I&IOHICFOC$I
HpOMG)KYTO‘IHOﬁ aTTeCTaluu:

TUIT SAHJAHUA

CHEHAPUU
BBIITOJIHEHU A

TUITOBBIE 3ATAHUS

3aj1aHne 3aKPHITOTO
THTIA C BEIOOPOM
OJIHOTO IIPaBHIIEHOTO
OTBETA U3 HCCKOJBKHUX
BapUaHTOB
TIPEAIOKEHHBIX

1.BHMMAaTENbHO MPOYUTATH TEKCT
3aJaHUs U TIOHATh, YTO B KAUeCTBE
OTBETa 0’KHMJIACTCS TOJIBKO OIMH M3
TIPEATIOKEHHBIX BAPUAHTOB.

2. BHIMaTenbpHO MPOYNTATh
MIPEAJIOKEHHbIC BAPHAHTHI OTBETA.

3. BeiOpaTs OOvH BEPHBIH OTBET.

4. 3anMcatb TOJIBKO HOMEp (MITH
OyKBY) BEIOpaHHOTO BapHaHTa
oTBeTa (Hampumep, 3 uin B).

1. YTo gBJIsI€TCSI OCHOBHOM I1€JIBI0
MapKeTHHTra?

A) VBesmnueHue o6beMa
IIPOU3BO/ICTBA

B) YnoBiieTBOpeHue IOTpebHOCTEM
HoTpebuTesIed U IOJIydyeHHe
HPUOBLIN

C) CHmwKeHUe ce6eCTOMMOCTH
IPOAYKIIUU

D) PacimpeHue acCOpTUMeHTa

2. Kakoi sj;leMeHT KOMILJIeKCa
MapKeTHHTa 0TBeYaeT 32 METO/bI
I0OBeJleHUs TOBapa /10 II0OTpeouTess?
A) Product (ToBap)

B) Price (11eHa)

C) Place (pacmipenesieHue)

D) Promotion (IIpoiBHU>KeHUE)

3. UTo HIOHUMAETC 110/ I1eJIeBBIM
PBIHKOM?

A) BeCh pBIHOK TOBapOB U YCIIYT

B) PBIHOK, Ha KOTOPOM LIpeAIIpUsITHe
paboTraet cay4yaiiHbIM 06pa3oM

C) I'py1ira rmorpebuTesiet, Ha
KOTOPBIX HallpaBJIeHEl YCUIHA
KOMITaHHUH

D) l'eorpaduueckas TeppUTOPU C
BBICOKOM KOHKYpEeHITHUeNn

4. Kako! U3 I1epeurcaeHHbIX
UHCTPYMEHTOB OTHOCUTCA K
poaBryKeHUo (Promotion)?
A) Pexsiama

B) IleHoOOpasoBaHue
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C) PaspaboTKa IIpoayKTa
D) PacmipeniesieHue

5. UTo Takoe II03UITHOHUPOBaHUE
TOBapa Ha prIHKe?

A) PaspaboTka gu3aiiHa yIIaKOBKU
B) O1peniesieHue 11eHBI

C) ®opMuUpoBaHUE OTIUUYNUTETHLHOTO
obpasa ToBapa B CO3HaHUU
oTpe6uTesIen

D) PacripeniesieHure ToBapa I1o
peruoHaM

3amaHne 3aKpPBITOrO
THIIA HA YCTAHOBJICHHE
COOTBCTCTBUA

1.BHUMaTETBHO TPOYUTATH TEKCT
3aJ]aHusl U IOHATH, YTO B KAUECTBE
OTBETa OXKUIAIOTCS Haphl
3JIEMEHTOB.

2. BaumarensHO IpoYuTaTh 002
CIHCKa: CIHCOK | — BOIIPOCHI,
YTBEPXKIEHNUS, (DAKTHI, MOHATHS U
T.0.;

CIHMCOK 2 — YTBEP>KACHUS,
CBOICTBa OOBEKTOB U T.1I.

3. ComocTaBUTh 3JIEMEHTHI CIIMCKA
1 c ameMeHTaMu criMcka 2,
c(OpMHPOBATH MAPHI SJICMEHTOB.

4. 3anucath monapHo OyKBBI U
nuGpbI (B 3aBUCHMOCTH OT
3aJlaHus) BApHAHTOB OTBETA
(manpumep, Al nim b4).

3aganue 1. DneMeHTH MapKeTHHT-MHUKCa
Tema: OnepaTHBHBIN KOMITUTEKC MapKeTHHTa (4P)

VCcTaHOBHTE COOTBETCTBUE MCIKAY 3JIEMCHTOM
MAapKETHHI-MHKCA U €ro OMUCaHueM.

Product (ToBap)

Price (11eHa)

Place (pacmipenenenue)
Promotion (mpoaBmxeHue)

A. ®opMupoBaHHe CIpOca ¥ CTUMYJIMPOBaHHE
TIPOJIaXK

B. Pa3zpaboTka accopTUMeHTa, YITAKOBKH, MAPKUPOBKU
B. YcranoBnenue ypoBHs LieH, CKUAOK U yCIOBUI
OTLIIATHI

I'. JlocraBka ToBapa K MOTPEOUTEIIO Yepe3 KaHaIIbI
cObITa

Omersi: 1 — ,2— ,3—  ,4—

3aganue 2. Bugbl MapkeTHHTa

Tema: CoBpeMeHHBIC BUABI MapKETHHTA

VY cTaHOBHUTE COOTBETCTBHE MEKIY BUAOM MapKEeTHUHTa
U €r0 XapaKTePHCTHKOM.

ConuanbHbIll MAPKETHHT

BupycHslii MapKeTHHT

HutepHeT-MapKeTHHT

PensuuoHHbII MapKeTUHT

A. UcnonezoBanue 3pdekToB «capahanHOTO paro»
Yyepes3 Moab30BaTenei

b. I[IpoaBuxkenue ToBapoB U ycayr B ceTu IHTepHET
B. HampasinieH Ha poABMKEHUE COLUANBHBIX UIEH U
LIEHHOCTEN

I'. OpueHTHpOBaH Ha YCTAaHOBJIEHUE JIOJITOCPOYHBIX
cBsA3el C KIIMeHTaMu

Omersi: 1 — ,2— ,3— ,4—

3amanne 3. VICTOYHNKN MapKeTHHTOBOW HHPOPMAITHI

Tema: MapKCTI/IHFOBBIC HUCCICAOBAHNA U HCTOYHUKN
JaHHBIX

YcTaHOBHTE COOTBETCTBHE MCXIY TUIIOM UCTOYHHKA
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HH(OpPMALNH U IIPUMEPOM.
1. BHyTpeHHHI HCTOYHUK

2. BHelIHWI HCTOYHUK

[MepBuuHas uabopmarIus
Bropuunas nadopmMaris

A. T'ocynapcTBeHHast CTATUCTUKA U OTYETHI
KOHKYPEHTOB

b. UnaTepBhio 1 HAOIIOACHUS, TPOBOIUMBIEC
HCCIEeI0BaTENIEM

B. ba3bl JaHHBIX KOMIIaHUH, OTYETHI OTAENa MPOAaxX
I'. Ompoc nokymnareneil B TOproBoM IIEHTpe

Omersi: 1 —  ,2— ,3— . 4—

3amaHue 3aKpBITOrO
THUTIA C BBIOOPOM
HECKOJIbKUX
MPaBUIIbHBIX OTBETOB
13 HECKOJBKHX
BapUaHTOB
TPE/JIOKCHHBIX

1.BHUMATENbHO MPOYUTATH TEKCT
3aJJaHHs U IIOHATh, YTO B KA4eCTBE
OTBETA 0KHMIAE€TCS HECKOJIBKO
MIPaBUIBHBIX OTBETOB U3
MIPEIOKEHHBIX BAPHAHTOB.

2. BHUMaTenbHO NPOYUTaTh
TIpeUIOKEHHBIC BADHAHTHI OTBETA.

3. BeIOpaTs HECKOIBEKO
MIPaBUJIBHBIX OTBETOB.

4. 3anMcatb TOJIEKO HOMepa (HITH
OYKBEI) BRIOpaHHOTO BapHuaHTa
otBeTa (Hampumep, 1 4 mmm A T).

1. UTo BXOANT B OCHOBHBIE (DYHKIIMK MapKeTHHTa?
A) HUccnenoBanue pelHKa

B) IIpon3BoACTBO MPOIYKIIAN

C) ®opmupoBanme crpoca

D) IIpoasmxenue ToBapa

E) Pa3pabotka ¢uHancoBoro miana

2. Kakue pakTopsl OTHOCSTCS K BHYTPCHHEH
MapKeTHHTOBO cpeze NMpepusThs?

A) Kanposrit moTeHIuan

B) KonkypeHTbt

C) KopnopatuHas KyiIbTypa

D) DxoHoMuueckas CUTyalust B CTpaHe

E) Texnonoruu u 060py10BaHHE KOMIAHUH

3. Kakue 3:1eMEHTHI BXOJAT B KOMIIEKC MapKETHHTa
(marketing mix)?

A) Product (ToBap)

B) Planning (manupoBaHue)

C) Price (uena)

D) Promotion (mpoaBmxeHue)

E) Place (pacnpenencune)

4. Kakue MCTOYHUKHU MOXHO OTHECTH K MEPBUUHOMN
MapKeTHHTOBOI HHpOpMauu?

A) Ompocs! mokynarenen

B) UHTepBBIO € IKCTIEpTaMU

C) I'ocynapcTBeHHAst CTATUCTHKA

D) OTuéTsl KOMITaHUU

E) HaGmronenus 3a nmoBegeHneM moTpedouTencit

5. Kakue HanpaBJieHHsI OTHOCSTCSI K COBPEMEHHBIM
BHJaM MapKeTHHra?

A) NHTepHET-MapKETHHT

B) [MapTu3anckuii MapKeTUHT

C) CounanbHbI MapKETHHT
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D) IIpon3BoCTBEHHBIH MapKeTHHT
E) BupycHslit MapKeTHHT

3aaHne 3aKphITOro
THIIA HA YCTAHOBJICHHE

1. BHUMaTeThHO IPOYNTATE TEKCT
3a/1aHus ¥ TIOHATH, YTO B KA4eCTBE

3amanue 1. DTarbl MApKETHHTOBOTO MCCIIEI0OBAHUS

yHOpSIIlO‘ILTe 9Talbl MAPKETUHI'OBOI'O UCCIICIOBAHUA

IIOCJIC€A0BATCIIBHOCTHU OTBETA OXKUAACTCA OT HayvaJia 0 KOHIIa:
TI0CJIEI0BATEILHOCTD 3JIEMEHTOB. .
OCIICAOBATEILHOCTE SJIEMEHTO . Ornpenesnenue MpoOIeMbl U Leei
2. BHMMAaTeIbHO POYUTATh HccIenoBaHns
TIPe/AIOKEHHbIE BAPHAHTHI OTBETA. *  dopmynupoBaHHUE THIIOTE3
L]
3. TIOCTPOHTH BEPHYIO Pa3pabotka niana ucciie10BaHust
MIOCTIeI0BATEIBHOCTD U3 *  COop u aHANU3 TaHHBIX
TIPCAIOACHHBIX SIICMCHTOB. *  UHrepnperaiys 1 npeACTaBIcHUE
4. 3anucark 6ykBb/IU(PHI (B pe3yJIbTaToB
3aBHCHUMOCTH OT 3aJJaHU)
BapHAHTOB OTBETA B HY>KHOU 3amanue 2. DTambl )KU3HEHHOTO MUKJIAa TPOAYKTa
TIOCIIEIOBATENBLHOCTH (HalpuMep, PaccraBbTe cTanuu sKU3HEHHOTO [IUKJIA POAYKTA B
BBA wm 135). IPaBHIIBHOM MOCIIEI0BATEIEHOCTH:
. Buenpenue
. Poct
. 3penocTth
. Cmag
3ananue 3. IIpouecc NpUHSTUS pEIIEHUS]
norpeduTeneM
YcraHoBHTE 1TOCIIEI0BATEIBHOCTD IAr0B, KOTOPBIE
MIPOXOJIUT ITOTPEOUTEIH ITPH TIOKYIIKE TOBApa:
*  Pacrno3HaBaHue MoTpeOHOCTH
*  Towuck nadpopmannn
*  OueHka aNbTepHATHB
. IIpunsTue peleHus o NOKyIKe
. [Tocnenokyno4yHoe noBeieHUE
3anmanue 4. Jtanbl pa3padOTKU MapKETHHTOBOM
CTpaTeruu
PaccraBbTe 3Tans pa3padoTKH MapKEeTHHTOBOH
CTpaTEeruy I0 JIOTUYECKOH M0CIIeA0BaTEIbHOCTH:
. AHanu3 BHeIIHeH U BHYTPEeHHeH cpeibl
. ITocTanoBKka Lieneil MapKeTUHIa
*  OrmpeneneHue 1eIEBOTO PHIHKA
*  Pa3pa0Oorka MapKeTHHIOBOI'O KoMIuiekca (4P)
*  KoHTpoib 1 KOPPEKTUPOBKA CTPATETUH
3ananue 1.BauMaTensHO mpounTaTh TeKeT | 1. OCHOBHAS LiesIb MapKETHHTa 3aKITI0YaeTCs B
KOMOMHHPOBAHHOTO 3a7aHusl U TIOHATH, YTO B KadecTBe | A) YBennueHHH 00bEMOB MPOHU3BOICTBA

THIIA C BEIOOPOM
OJTHOTO MPaBUILHOTO
OTBeETa U3
OPETOKEHHBIX H
000CHOBaHUEM BBHIOOPA

OTBCTA OXKUIOACTCA TOJBKO OIHH H3
IPEIIIOKCHHBIX BAPUAHTOB.

2. BHUMaTenpHO NPOYUTaATh
MIPEAI0KEHHbIE BAPHAHTHI OTBETA.

B) Makcumu3zarmu npuObLTH JTF000# 1IeHO

C) YaoBneTBopeHNHU OTPeOHOCTEH MOTpeOUTENeH 1
TOJIY4YCHUHU HpI/I6BIIII/I

D) Coxpatienuu uzaepxex

3amanue:
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3. BriOparth 0iMH BEpHBII OTBET.

4. 3anucaTh TOJIBKO HOMEp (WiIN
OyKBY) BEIOPaHHOTO BapUaHTA
OTBeTa.

5. 3amucath apryMeHTHI,
000CHOBBIBAIOIIHE BHIOOP OTBETA

(manpumep, 4 TeKCT 000CHOBAHHMS).

Bribepure npaBuilbHBII OTBET U 00OCHYHTE, TIOUEMY
HMMEHHO OH OTPa)kaeT CyTh MapKETHHIA.

2. Kakoii a11eMeHT MapKeTHHI-MUKCa OTBEYAET 3a
poriece IeHO00pa3oBaHUs?

A) Product (ToBap)

B) Price (mena)

C) Promotion (mpoaBmxeHne)

D) Place (pacmpeneneHue)

3amanmue:

Bribepure npaBUIBEHBIN OTBET U OOBSICHUTE, KAKyIO
POJIb 3TOT 3JICMEHT UrpacT B HYOPMUPOBAHUHT
MapKeTI/IHFOBOI‘/II CTpaTeruv KOMIIaHUU.

3. Kakoii u3 (hakTOpOB OTHOCHUTCS K
TICUXOJIOTUYCCKUM JE€TCpPMUHAHTaAM
MOTPEOUTETHCKOTO TIOBEACHMU?

A) YposeHsb 10xo/1a

B) Kynbtypa

C) MotuBanus

D) CornmanbHoe IMOJIOKCHHE

3ananue:
Bri6epuTe npaBuIIbHBIN OTBET U IPUBEANTE IPUMED,
KaK dTOT (paKToOp BIHAET HA BHIOOP TTOKYTIATEIs.

4. Kakoil Bl MapKETHHIa OPUEHTUPOBAH Ha
YCTaHOBJICHHE JIOJITOCPOYHBIX B3aMOOTHOLICHUH C
KIIMEHTaMH?

A) MaccoBblii MApKETHHT

B) PensimoHHbI# MapKeTHHT

C) ArpeccuBHBII MapKETUHT

D) IIpon3BoACTBEHHBIH MapKeTHHT

3amanue:
Bri6epute npaBUILHBIN OTBET U OOBICHUTE, B UEM
MPEUMYIECTBA TAKOTO MMOX0/(a ISl KOMITAHHH.

5. Kakoif HCTOYHHNK MapKeTHHTOBOH HH(OpMAITHH
CUNTAETCS NEPBUYHBIM?

A) OTu€Tbl KOMITAaHHH 33 IPOLUIBII oA

B) JlanHble rocyiapcTBEHHOM CTaTHCTUKU

C) NHTepBbIO U ONPOCH!, TPOBEAEHHBIE
uccieg0BaTeIeM

D) Ily6nukamun 8 CMUA

3aganue:
Bribepure mpaBUIBHBIN OTBET U TOSCHUTE, YeM
nepBUYHast HH(OpPMALUs OTINYACTCS OT BTOPHYHOM.

3amaHue OTKPBITOrO
THIIa C Pa3BEPHYTHIM
OTBETOM

1. BHUMaTeIpHO POYUTATH TEKCT
3a/laHus U IOHATh CYTh BOIIPOCA.

2.IIpogymaTh JOTHKY H TOTHOTY
OTBETA.

3.3ammcatb OTBET, HCHOB3YS
YETKHUEC KOMIIaAKTHHIC
(hOPMYITHPOBKH.

3ananue 1. AHanIHM3 1EIeBOro phIHKA

Bompoc:

OnumuTe MpoIecc CETMEHTHPOBAHIS PHIHKA H
BEIOEPHTE 1ETIEBOI CErMEHT ISt HOBOTO MPOIYKTa
kommanuu. OGOCHYHTE Balll BEIOOD, YKa3bIBast
KJIFOUEBBIE XapaKTEPUCTUKU CErMEHTa.

Yrto KOoIKHO OBITH B Pa3BEPHYTOM OTBETE:!

OOBsACHEHNE TOHITHIA «CETMCHTHUPOBAHUC PbIHKA» U
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4.B ciy4ae pacueTHOMU 3aJ1a4H,
3arMcaTh PelICHHEe U OTBET

«IIGJ'ICBOﬁ PBIHOK»

Kpurepun cermentupoBanus (reorpapuueckue,
nemorpaduueckue, ncuxorpaduieckue,
MTOBEJICHUCCKUC)

Br160p KOHKPETHOTO CErMeHTa ¢ 000CHOBAHHEM

[Tpumeps! ctpaternn paboThI C BEIOPaHHBIM
CETMEHTOM

3ananue 2. Pa3paboTka MapKeTHHIOBOT'O KOMILJIEKCa
(4P)

Bomnpoc:

Jy1st HOBOTO MPOJIyKTa KOMITAHUH pa3padoTanTe
MapkeTuHToBBIN KoMIuieke (Product, Price, Place,
Promotion). O00cHYy#Te KaKAbli JIEMEHT CTPATETUH
U 00BSCHUTE, KaK OH IIOMOJKET IPUBJICYb KJIUSHTOB U
YBEJIUYUTH IIPOJAXKH.

UYro 10JHKHO OBITH B Pa3BEPHYTOM OTBETE!

Onucanue MPOAYKTa U €ro OTIMYUTENBHBIX
0COOEHHOCTEH

[{eHoBast HoNUTHKA U e¢ 000CHOBaHHE
KaHnaub! pacripeienieHus v JTOTUCTHKA
ITpomo-ctparerus (pexiama, PR, digital-mapkeTusr)

B3anMoCBsI3b BCEeX DIIEMEHTOB KOMILIEKCA JUIS
JOCTH)KSHUSI MAPKETHHIOBBIX IIeIeit

3ananue 3. JKU3HEHHBIH IUKII IPOIYKTa

Bompoc:

OnuunTe Tanbl )KU3HEHHOT'O LIUKIIA TPOAYKTa 1
MPEATI0KNUTE MAPKETUHIOBBIE CTPATETUH AJIsl KaXKJI0TO
srana. [IpuBeanTEe KOHKPETHBIC IPUMEPBI AJIs
M3BECTHOTO OpeHIa.

Uto 10KHO OBITH B pa3BEPHYTOM OTBETE:!
OTarsl: BHEAPEHNE, POCT, 3pEIOCTb, CTIa/L

Pexomenganmu o npoBUKEHUIO,
LIEHO0OPa30BaHMIO, PACHPOCTPAHEHHUIO Ha KaXKIOM
JTamne

IIpumeps! 1eHCTBUI KOHKPETHOM KOMITAHUU
(manpumep, Apple, Coca-Cola, Nike)

6.3. Kputepun u mkana oueHuBanusa Ha ocHoBe bPC.

Kpumepuu u 6annvnasn wikana onpedensaiomcs npenooagamenem Kypcosou padomul:

KPUTEPMM OUEHUBAHUA PE3VJIBTAT B
BAJIJIAX
AxmyanbHocmb membl UCCIe008aHUL 0OOCHOBAHA, KOPPEKMHO 100-85

onpeodeieHvl 00beKm, npeomen u Memoobl UCCIe008AHUS,
copmyauposansl yeisb u 3a0a4iu.
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Tema packpvima, mexcm pabomvl CMpPYKMypupo8aH U 102U4eH,
86160061 0OOCHOBAHDI.

Buinonnenst 6ce mpebosanus no oghopmnenuio.
Opueunanvrnocms mexcma — eviuie 70 %.

AxmyanvHocms memul uccie0o8anus 060CHOBANA,; KOPPEKMHO
onpeoeieHvl 00beKm, npeomen u Memoobl UCCIe008AHUS,
chopmynuposansi yenwv u 3a0ayu.

Tema 6 0OCHOBHOM PACKPbLIMA 8 MeOPEeMUUecKol U NPAKMU4ecKol
yacmu pabomsi. Bvlgoowvl Hocam obwuii xapakmep.
Buinonnenv 6ce mpebosanus no ogpopmaenuro pabomol.
Opueunanvrocmes mexkcma 65% - 70%

84-74

Tema packpvima auub 4acmu4Ho, OMOeIbHble ACHEeKMbl He
3AMPOHYMbL, UCCTIe008AHUE NPAKMUYLECKO20 NpUMepd
NOBEPXHOCMHOE, 8bl80ObL 0OUE20 XapaKmepa u HedOCMAaAmoOYHO
0b0CHO8ANDL.

3ameuanus no onpedeneHuro ob6vexma u npeomema Uccie008aHuUs;
Gopmyauposxu yeau, no0OOPY UCMOYHUKOE U OPOPMIEHUIO
pabomei.

Huskuu noxasamens opueunanonocmu mexkcma — menee 55 %.

55-64

CywecmeeHnvie 3aMedanusi N0 COOEPAHCAHUIO U OPOPMIEHUIO
pabomul. OpueunanvrHocms mexcma Hudice 50%.

0-54

Kpumepuu u 6annvuas wkana onpedensromes npenooagamenem 3a4ema ¢ OYeHKoll

KPUTEPUN OLIEHMBAHIA

PE3VJIBTAT B
BAJIITIAX

Han noanelil, 6 102uteckoll nocie008ameibHOCMU Pa3eepHymulil
omeem Ha NOCMABIEHHbLIL BONPOC, 20€ OH NPOOEMOHCMPUPOBAIL
3HAHUS NPeOMema 8 NOIHOM 0bbeme YUeOHOU NPo2PamMmbl,
00CMAmMoyHO 21YOOKO 0CMbLCAUBAECT OUCYUNTUHY),
CamocmosmenbHo, U UCHepnvlearoue omseeyaem Ha
OONOIHUMENbHbIE BONPOCHL, NPUBOOUM COOCMEEHHBLE NPUMEPDL NO
npobremamuke NOCMAsIeHHO20 6ONPOCA, PEULl RPEOIONCEHHbLE
npakmuyeckue 3a0anus 6e3 oumubox

40

an pazsepnymulii omeem Ha NOCMABIEHHbII BONPOC, 20e CMYOeHMm
0eMoHcmpupyem 3Hanus, npuobpemenHvle Ha TeKYUOHHBIX U
CEeMUHAPCKUX 3aHAMUSAX, A MAKHCE NOTYUeHHble NOCPEOCMBOM
u3yyeHus 00a3amenbHulX Y4eOHbIX Mamepuaios no Kypcy, oaem
apaymeHmupoeanHvle 0meemol, NPUEOOUN NPUMEPDI, 8 Omeeme
npucymcmaeyem c80600H0e 61a0eHUe MOHOIOSUYECKOU Peublo,
JI02UYHOCMb U nociedogamenvHocms omeema. OOHAKo

30-39
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oonyckaemcsi HemouHocmo 6 omeeme. Pewiun npeonosicennuvle
npakmuyeckue 3a0aHus ¢ HeOOILUUUMU HEMOYHOCAMU.

Jlan omeem, ceudemenbcmayOwull 8 OCHOBHOM O 3HAHUU NPOYECCO8
usyuaemou OUCYUNIUHbL, OMAUYAIOUULICS HEOOCMAMOYHOU
2/1YOUHOU U NOJIHOMOU PACKPLIMUSL MeMbl, 3HAHUEM OCHOBHbIX
80NPOCO8 meopuil, c1abo cHOPMUPOBAHHBIMU HABLIKAMU AHAIUZA
s6/1eHUll, NPOYeCcco8, HeOOCMAMOYHbLIM YMeHUeM 0a8ambs
apeymenmuposanHvie OMeemovl U NPUBOOUNMb NPUMEDDL,
Heo0CmamouHo c80000HbIM Bl1A0EHUEM MOHOIOSUYECKOU PeUbio,
JIOCUYHOCTDBIO U NOCAe008ameNbHOCmbI0 omeema. Jlonyckaemcs
HECKOJIbKO OUWUOOK 8 COOePAUCAHUU OMEema U peueHuU
NPAKMUYECKUX 3a0aHUl.

20-29

Jlan omeem, komopulii cooeparcum psao cepbe3HblX HemouYHoCmell,
0OHAPYAHCUBAIOWUTL HE3HAHUE NPOYECCOB U3YUAEMOL NPEOMEMHOL
obracmu, OMaAULAIOWUIICS He2LYOOKUM PACKPbIMUEeM membl,
He3HAHUeM OCHOBHbIX 80NPOCO8 MeOPUU, HECHOPMUPOBAHHBIMU
HABbIKAMU AHANU3A SGTIEHUL, NPOYECCO8, HeYMeHUeM 0a6amb
apaymeHmupoeanHvle omeemol, clabbiM 81a0eHuem
MOHONO2UYECKOU peublo, OMCYMCmMeEuem 102U4HOCMU U
nocnedosamenvHocmu. Bvi6oowvl nosepxnocmmuol. Pewenue
NPAKMUYECKUX 3a0anuti He 8bINOIHEHO, M.e. CMYOeHm He CNOCODeH
omeemums Ha 60NPOCHL OAdHce NPU OONOIHUMENLHBIX HABOOAUUX
80NpoOCax npenooasamers.

0-19

6.4. Onucanue AOMOJHUTEIbHBIX MATEPUAIOB U 000PYAOBaHUS, HEOOXOIUMBIX
JUTSl BBITIOJTHEHUS! IPOBEPOYUHBIX 3aaHUi (npu Heobxooumocmu).

Jlns pemenus 3aaa4 oTKpeITOoro tumna (keicon, [1K3, I1M3), TecToBbIX 3a1aHuit
CTYJICHTY pa3peliaeTcsi UCIOJIb30BaHUE KaJIbKYJSATOpa; ImporpaMm Jjisi paboThl C
AIIEKTPOHHBIMU TaOJIUIIAMU /111 00paOOTKH, aHaIM3a U BU3yaIu3alliy TaHHbBIX. J[71s
MOCTPOEHMS UHTEJUIEKT-KAPThl K MOJIETICH B pa3JIMUHbIX HOTAIIUAX CTYAEHTY MOKHO
MCIIOJIB30BATh JIIOOOW COOTBETCTBYIOIIMI OHJIAH-UHCTPYMEHT.

7. Meto
AMYECKHE MATEPHAJIbI 110 OCBOEHUIO TUCIMILIMHBI

CamocTosTenbHasi padoTa — KpaliHe BaXKHBIN JIEMEHT MOJATOTOBKH CTYJEHTOB B
npouecce 00yueHus. [1onyduTh BCECTOpOHHUE 3HAHUS, OTPAHUYUBAACH MPU ITOM
TOJBKO MPOCIYIIMBAHUEM JIEKIIMA W TMOCEIIEHUEM CEMUHAPCKUX 3aHITHUH,
HEBO3MOXHO.

Kpowme Toro, moHaTHiiHbIN anmapar Kypca pazHooOpaszeH, 00beMeH, 4To TpedyeT
CHEIUANTbHOW paboThl I WX YCBOCHHs. BaXHBIM yCIOBHEM YCIENTHOU
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CaMOCTOSITENTHOM pabOThl CTY/AECHTOB SIBJSIOTCS KOHCYJIbTAIIMM MPENoiaBaTeNs U
THIATEJIbHASI MOArOTOBKA K IPAKTUYECKUM 3AHITHUSIM.

[enb camocToATEIHHON PabOTHI CTYIEHTA IO U3YUYCHHIO Y4eOHOro MaTepuana —
(opMHpOBaHHE HABBIKOB CaMOCTOSATEIBHOTO OTOOpa M HU3Y4YeHHUs Yy4ueOHOMU
JUTEPATYPbl, UHTEPHET-UCTOYHUKOB, MAaTEpPUAIOB IEPUOJAMYECKUX H3AAHHMM, HX
aHaiM3a ¥ OCMbICIEeHUs. B pe3ynbrare 3Toil paboThl CTYIEHTHI TOKHBI HAYUUThCS
NOHUMATh JIOTUKY HAyYHOIO HCCJEJAOBAHMS, KPUTHYECKH aHAJIU3UPOBAThH
CYLIECTBYIOIIME B HAyYHOH JHUTEpaType TOYKU 3PEHUS W Ha OSTOH OCHOBE
(dopMupoBaTh COOCTBEHHYIO MO3UIINIO 10 PACCMATPUBAEMOMY

IIpakTyeckue 3a1aHUsA

[IpoBeneHrEe MPaKTUYECKUX 3aJaHUM U1 PEUIEHUE PacYETHO-aHATUTHYECKUX
3aJJaHAN OCYILIECTBIIIETCS C LEJIbI0 IPOBEPKH YPOBHS HABBIKOB (BJIAJECHUN)
CTYJICHTa TI0 aHAJIN3Y KOHKPETHON ()DMHAHCOBOMW CUTYAIIHH.

O¢dPexTUBHBIM HMHTEPAKTHUBHBIM  CIIOCOOOM  pEIIeHHs 3aJad  SBIsIeTCS
COIOCTAaBJIEHUSI PE3yJIbTATOB aHAJIM3a OJHOIO 3aJaHHs JABYMsI M Oojee MalbIMU
rpynnamMu o0y4arouiuxcsi.

[Ipu oneHke pelreHrs 3a1a4 aHAIU3UPYETCsl TIOHUMaHUE CTYJEHTOM KOHKPETHOMN
CUTYallUM, MPABUIBHOCTh MPUMEHEHUS HOPMATHBOB, CIIOCOOHOCTh OOOCHOBAHMS
BBIODAaHHOM TOYKHM 3peHMs, TIyOMHa TPOpabOTKM MPaBOIPUMEHUTEIHHOTO
MaTepuania.

MeToan4yeckne yKa3aHus M0 BHINOJHEHUIO T0KJIA10B

B paGote nomkHBI OBITH H3J0KEHBI aKTyaJIbHOCTH BBIOPAHHOM TEMBI, €ro
COBPEMEHHOE COCTOSIHHE, MTPOOJIEMBI U MOAXObI K UX pelieHut0. B pabote momkex
OBITh M3JI0’KEHO aBTOPCKOE BUJCHHUE UCCIIEYyEeMOM MPOOIeMbl U BOZMOXKHBIE ITyTH
ee pemeHusa. [lpu HE0OXOOUMOCTH JOKHBI OBITH BBITIOJHEHBI AaHAIUTHYECKHE
pacyeTsl, MOATBEPKIAIOIINE O3ULMIO aBTOPA, U pacKpbIBarOIIKe 3()(HEKTUBHOCTh
IIPEUIAraeMbIX PELIEHUN.

CrpykTypa gokiaja:

® Ha3BaHUE JIOKJIAJA;

® BbIJICJICHHUE MTPOOJIEMBI B pAMKaX TEMBbI;

® OCHOBHasi 4YacTh JIOKJaJa MOXET COCTOSTh W3 HECKOJbKHX pa3esioB U

IIPEAIOIAaraeT OCMBICIICHHOE U JIOTUYHOE H3JI0KEHHE IJIaBHBIX ITOJOKEHUU H

e,

® 3AKJII0YEHHUE, KOTOPOE COACPIKUT OCHOBHBIE BBIBOJIBI U UTOTM OCHOBHOM YacTH;

Bpewms uznoxeHns 10KJIaa COCTABISAET 7-8 MUHYT BBICTYIUICHUS.

MeTtoauyeckue yKa3aHusi O BHINMOJHEHHIO Jcce
Occe — 3TO Kparkas MUChbMEHHas paboTa Ha OMpeAelieHHYI TeMy B (opme
CKaTOro M3JIOKEHHUS MCHOJb3yeMor uHbopManuu, ucciaeaoBanus. Hamucanue u
3allldTa 3CCE OCYHIECTBISIOTCS B IENSIX NPUOOPETeHHs] MPOQPECCHOHATBHBIX
KOMITETEHIIU, Pa3BUTHS Y HETO YMEHUS U HABBIKOB CAMOCTOSITEILHOTO HAYYHOTO
MOVICKA, U3YUYEHHUS JINTEPATyphl IO BEIOPAHHOW TeMe. DCCe MOMOTaeT MPOBOANTH
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CPaBHUTEJIbHBIN aHAIM3 PA3IMYHBIX TOYEK 3pEHHUs Ha pemieHue npobdnem. Kpome
TOT0, OHO TIOMOTaeT IIy0’kKe BHUKHYTh B HauOoJiee CIOXKHBIE MPOOIEeMbI JaHHON
JUCIUIUTUHBL, TPO(ECCHOHATBFHO M3JIaraTb CBOM MBICIH, MPABHIBHO O(OPMIISTH
CBOM BBIBOJIBI 1 PEKOMEH/IALIMU TI0 PEIICHUIO UCCIIEyEMbIX MTPOOIIEM.

[Iybnnynas 3anuTa 3cce crocoOCTBYET (DOPMUPOBAHUMIO MPABOBOW KYJbTYPHI,
Pa3BUTHIO €r0 YMEHUN U HaBBIKOB MPOo(deccrnoHaIbHOM KOMMYHUKAIIMN B COLIMYME.

BBenenue oObBsSCHAET, MOYeMy BBIOpaHa MMEHHO 3Ta TeMa, MOYeMY CTYICHT
cantaeT €€ aKTyaJdpbHOW. BBejeHme oTpakaeT OCHOBHBIC HAIMPaBICHHS
NPOBEICHHON UCCIIEIOBATENBCKOM Pa0OThI, TOMOTaeT YUTATEIIO JIydllle BHUKHYTH B
U3JI0KEHUE TEMBI.

OcCHOBHasl 4acTh ICCE CONEPIKUT MPAKTUUECKUE PE3YIbTAThI, K KOTOPBIM CTYJIEHT
OpuIlen B XoJe HuccienoBaHuss TeMbl. K pesynbraraM MOXHO OTHECTH Kak
CaMOCTOSITENIbHBIE HAXOJKM aBTOpa 3cce, TaK M TOATBEP)KICHHE THUIIOTE3,
BBIIBUHYTBIX  JPYTUMH  Y4YEHbIMHU W TOPAKTHUYECKUMU  pabOTHHKaAMU
rOCYy/IapCTBEHHBIN U YACTHBIX MPEANPUATUH, TOCYAAPCTBEHHBIMHU CITYKAIIUMU. JTa
4acTh 3CCE€ MOXKET ObITh MOHOOJIOKOM MJIM pa30ouTa Ha rmaparpadsl U pa3aebl.

3aKII0UeHne 3CCe COEPKUT OCHOBHBIC BHIBOJBI U PEKOMEHIAIMH TI0 PEIICHHIO
HAYYHBIX U MPAKTUIECKUX MPOOIIEM.

Occe I0KHO OTBeYaTh TPEOOBAHUSAM YHUTAOEIBHOCTH, MOCIEA0BATEILHOCTH U
JIOTUYIHOCTH.

MeToauyeckne PECKOMEHAAIMA 110 MOATOTOBKE K JTMCKYCCHUH

Juckyccust mpenctaBisieT coOod oOcyxiaeHue 3aJaHHoM Tembl. Tpelyercs
MPOSIBUTH JIOTHKY M3JI0KEHUS MaTepHualia, MPeJACTaBUTh apryMEHTAINI0, OTBETHTh
Ha BOIPOCHI YYACTHUKOB JTUCKYCCHUHU.

YyacTByss B JMCKYCCHM CTYJEHTaM CJEAyeT BBICKA3bIBaThCS CBOOOJHO U
OTKPBITO, HE OTJISABIBASICh HAa aBTOPUTETHI M YCTOSIBIIMECS MHEHHUS, KPUTHIHO
OIICHMBATh pacCMaTPUBAEMBbIN MaTepHall, YKa3blBaTh HA HEUETKO WJIU HEMOHSTHO
chOopMyIMPOBAHHBIE TIO3UIUH, IPOTUBOPEUHS, 3aMEUEHHBIC MPU O3HAKOMJICHUH C
TEM WM WHBIM HCTOYHUKOM uH(popmaruu. [Ipu 3TOM KpuTHKa NODKHA OBITH
apTyMEHTUPOBAHHOW W KOHCTPYKTUBHOW. CTyAeHTY HEO0OXOIMMO BBICKA3aTh
UMEHHO COOCTBEHHYIO TOYKY 3pEHHS, CBOE COIJIACHE WJIM HEeCOorjJacue C
UMEIOIIUMHUCS TIO3HUIMSAMHU M BBICKA3BIBAHUSIMH 110 JaHHOMY Bompocy. Juckyccus
HE TIPEANoJaracT IPOCTOr0 U3JIOKEHUS TIOJIYYEHHBIX CBEICHUM. Y4YacTHUE B
JTUCKYCCUU OBITh JIOJDKHO OBITh OCHOBAaHO Ha MPEABAPUTEIBHOM HW3YYCHHUH
00Cy>/1aeMoro BoIpoca.

[Ipu moAroToBKe K AMCKYCCHUH HEOOXOAMMO BHUMATEIHHO MPOYUTATH BOMPOC U
MOJATOTOBUTH APTYMEHTHUPOBAHHBIE CY>KJICHUS.

CaMonoaroToBKa K NpakTU4eCKUM 3aHATHAM
[Ipu moATrOTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOAMMO MIOMHUTD, YTO Ta WU
VMHAs JUCUUIUIMHA TECHO CBs3aHa C paHee HM3y4yaeMbIMU Kypcamu. bosee Ttoro,
MMEHHO CHHTE3 IOJYYEHHBIX PAaHEE 3HAHUM M TEKYyIIEro Marepualia Mo Kypcey
JIeJIaeT NOATOTOBKY PE3YJbTATUBHON U BCECTOPOHHEM.
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Ha cemuHapckux 3aHATHSAX CTYJACHT JOJDKEH YMETh MOCIEI0BATEIBLHO HU3J1araTh
CBOU MBICJIM M apPIYMEHTHUPOBAHHO UX OTCTAUBAT.

JI1s1 TOCTHKEHUS STOU e He0O0X0AMMO:

1) 03HAaKOMHUTHCS C COOTBETCTBYIOINIECH TEMOM TPOTrpaMMBbl JUCIUTUIAHBL;

2) OCMBICITUTD KPYT U3Y4ae€MbIX BOIIPOCOB U JIOTUKY UX PACCMOTPEHUS;

3) U3y4UTh PEKOMEHIOBAHHYIO JINTEPATYPY MO JAHHOU TEME;

4) TIIAaTeJIbHO U3YUYUTh JICKIIMOHHBIA MaTepual;

5) 03HaKOMUTBHCS C BOIPOCAMHU OUYEPETHOTO CEMUHAPCKOTO 3aHATHS;

6) MOArOTOBHUTH KPATKOE BBICTYIUIGHHE IO KaXJIOMY W3 BBIHECEHHBIX Ha
CEMMHAPCKOE 3aHSATHUE BOIIPOCY.

N3ydenne BONMpOCOB ouepeaHON TeMbl TpedyeT TIiIyOOKOro YCBOCHUS
TEOPETUYECKUX OCHOB  JUCHUIUIMHBI, PACKPBITUS  CYIIHOCTH  OCHOBHBIX
PKOHOMHMYECKHX KaTEerOpHi, MPOOJIEMHBIX aCIIEKTOB TEMbI M aHAIN3a (PaKTHIECKOTO
Marepuana. [Ipu mnpe3eHTanmu Marepraia Ha CEMHUHAPCKOM 3aHSATHU MOYKHO
BOCIOJIB30BAaThCS CIEAYIOIMIMM QITOPUTMOM H3JI0KEHUS TEMbI: ONPENECICHUE U
XapaKTEPUCTUKA OCHOBHBIX KAaTErOpHiM, HBOJIONMUA NPEAMETa HCCICIOBAHUSA,
OIICHKA €r0 COBPEMEHHOT'0 COCTOSIHUSI, CYIIECTBYIOIINE MPOOIEMBbI, MEPCHEKTUBBI
pa3BUTHSL.

MeTtoauyeckue peKOMEHAALUHU 10 NOATO0TOBKE K MPOMEKYTOYHOU
aTTecTaluu

IIpn moAroToOBKE K INPOMEKYTOYHOW aTTECTALMM O3HAKOMBTECH CO CIIMCKOM
NPEJICTaBICHHBIX BOMpocoB. HeoOxoaumo paTh apryMeHTHPOBAHHBIA OTBET,
MOATBEPKAAIOIINN YPOBEHDb OCBOCHHSI KOMIIETCHIIUY.

8. YueOHas iuTeparypa u pecypcbl HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceT UHTEepHeET

8.1. OcHoBHas nuTeparypa

1. Mapxkerunr meaemkment, Kotnep @., Kennep K. JI.; 15-e uznanue - CIIO.,

IMurep U/, 2019 1. - 817 c.

2. MenemxMeHT, opueHTupoBaHHbI Ha peiHOK / JKanXKak JlamGen, PyGen
Yymnurac, N3abenp Llynunr [mep. ¢ anrn. U.U. Mankosa]. - 2-e usn. -
Cankr-IlerepOypr [u ap.] : ITutep, 2018. - 927 c. : un. - (MBA knaccuka) -

720 c.

3. OscsauaukoB A. A. CoBpeMenHblii MapketuHr: B 2 4. U. 1, M, IOpair.
2020, 376 c

4. OscsiuaukoB A. A. CoBpemeHHbI MapkeTuHr: B 2 4. Y. 2, M, IOpaiir.
2020, 219 c

8.2 JlomoJIHUTEJIbHAS JINTEPATYyPa
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1. Kapmosa, C. B. MexayHapoaHbIii MApKETHHT, 6-€¢ U3/1aHne, IepepadoTaHHOE
u ponojHeHHoe, Mockaa: JlamkoB u K, 2021, 296 c.

2. Ao6aesB A. JI., Anexcynus B. A., I'ypueBa M. T., Kopuarosa JI. A., Maneirun
A. B. u ap. Mapketunr B oTpaciiix U cdepax AESITENbHOCTU. 2 -€ M3/.
Mockaa: JlamkoB u K, 2020, 433 c.

8.3. HopmaTuBHbIe NpaBOBbIe JOKYMEHTHI M HHASI MPaBOBasi UH(popmanns

1. 3axon P® "O 3amure npas norpedurenei” (B pegakuuu ot 9 ssupaps 1996 r.);

2. @enepanbHblii  3akoH  "O  mocTaBKax MPOAYKIMHM I peaepaibHBbIX
rocyaapcTBeHHBIX HYXK'"0T 13 gexadpst 1994 r. Ne 60D3;

3. ®enepanbhbiii 3akoH "O TeXHUYECKOM peryinupoBaHuun” ot 27 nexadps 2002r.
Ne 1843,

4. 3akoH P® ot 23 centsa6psa 1992 r. "O ToBapHBIX 3HAKaX, 3HAKaX 00CTY>KUBAHUS
Y HAUMEHOBAHUSAX MECT IPOUCXOKIEHUS TOBAPOB;

5. 3akon PCOCP or 22 mapra 1991 r. "O KOHKypeHIMHM M OrpaHUYEHUU
MOHOIIOJINCTUYECKON AEATEIBHOCTA Ha TOBAPHBIX PBIHKAX ',

6. denepanbHblid 3aK0H OT 23 mroHA 1999 r. "O 3ammTe KOHKYPEHIHH HA PBIHKE

(bUHaHCOBBIX yCiIyr",

3akoH P® ot 17 aBrycra 1995 r. "O ecTrecTBEHHBIX MOHOTIOJIHSX "

8. 3akoH P® ot 20 deppansg 1995 r. "O6 undopmaiuu, vHPopMaTH3ALKUK U 3aLTUTE
nHdopmaruu",

9. 3akon P® ot 27 nekabps 1991 r. "O cpeacrBax maccoBoi nHpopmaiuu',

10.3akon P® ot 9 utons 1993 r. "OO6 aBTOpPCKOM MpaBe M CMEXKHBIX MpaBax",

11.3akon P® ot 23 cents0ps 1992 . "O mpaBoBoii oxpane nporpamm ais IBM u
0a3 JaHHBIX",

12.1TarentapiM 3akoH OT 23 ceHTs0ps 1992 1. u ap.;

13.3akon PO ot 18 utona 1995 r. "O pexname";

14.3akon PO ot 20 ¢geBpans 1992 r. "O ToBapHbIX Oupkax u OupxkeBoil Toprosie";

15.3akon P® ot 13 okta0psa1995 r. "O rocygapcTBEHHOM peryjaupOBaHHUU
BHEILIHETOPTOBOM JIEATELHOCTH" - MEXIYHAPOIHBII MapKETHUHT

16.Yka3 Ilpesunenra PD or 28 despans 1995 r. Ne 221 "O wmepax 1o
YIOPSAIOYEHUIO TOCYIapCTBEHHOT'O PETryIMpOBaHus 1ieH (Tapudon)";

17.1lpaBunia  mpomakh  OTACNBHBIX  BHUIOB  TOBApOB,  YTBEPXKIICHHBIE
noctaHoBieHueM IIpaBurensctBa PO ot 19 sauBaps 1998 r. Ne 55

=

8.4. UuTepHeT-pecypchbl.

1. www.marketing.spb.ru - "Duruknonenus mapketunra". OmuH U3 HamOoJee
HACBIILIEHHBIX CAaWTOB IO MApKETHUHTOBOM mpolOiemaruke. EcTh pa3BUTHIN
dbopym. Illupoxo npeacrasneHa "bubnuoreka mapkerosnora'.

2. www.marketologi.ru - caiit I'mnpguu MapkeronoroB. IlyOnukyer TONBKO
paboTel Mo MapkeTuHry wieHoB ['wibnuu. Ecth ¢opym. Bceerma MoxHO
MO3HAKOMHUTHCS C MOBECTKOM JIHS OYEPETHOTO 3aceianus [ nibauu, y3Hath O ee
ycTpemiieHuax U wieHctBe. OnyonukoBaH kpatkuid (1000 TepMUHOB) cioBapb
110 MAPKETHUHTY.
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3. www.sostav.ru - CaiiT MocBsIIEH NpoOJieMaM MapKETUHIA U PEKJIAMBI.
4. www.marketcenter.ru - CalT CHCTEMBl MEXPETHOHAIBHBIX MapKETUHTOBBIX

LIEHTPOB. Caiit MOCKOBCKOT'0 Gonna HOJIEPKKH MaJIoro
npeanpuHuMarenscTBa. OOHOBISETCA yalle, 4eMm pa3 B Hexaemo. Mmeer kak
OTKPBITYIO, TaK U 3aKpbITYIO (IJIATHYIO) YaCTH.

5. www.cfin.ru — COIEpXUT NMOYTH BCE€ MyOJMKAUU XypHAJIOB "MapKeTUHI B

Poccun u 3a py6exom" u "lIpakTuyeckuil MapkeTHHT", a TakKe >KypHaJIOB
"Cexkpet Gupmbl" u "bocc".

8.5. UHbIe HCTOYHUKH

l.

Mumnaes /1. B. MapKeTHHr V4. nocobue. — CII6: busnec-npecca, 2001. — 512 c.
Tekcr : 3JICKTPOHHBIM.

URL:

https://drive.google.com/file/d/1X08jQvzCcqg7y YrDvKkHspawZu_ SzqoK/
view

Munaes /[.B. (nmepcoHanbhblil caiiT). MHpopMannoHHBIE MaTepuanbl s
CTyJIeHTOB http://www.minaevdv.pro/studentam/resources

9. MartepuajbHO-TeXHHYeCKas 0a3a, HH(POPMAIlUOHHBbIE TEXHOJIOTUH,
NporpaMMHoe odecnevyenne U MH(POPMALHOHHbIE CIIPABOYHbIEC
CHCTEMBbI

Ne i/t

HaumenoBanue

Criennanu3upoBaHHBIE 3aJIbl ISl TPOBEICHUS JIEKIUM, OCHAILIEHHbIE IEPCOHAIBHBIM
KOMITBIOTEPOM/HOYTOYKOM M MYJIBTUMEIUIHBIM ITPOESKTOPOM

AyauTOpUN U KOMIIBIOTEPHBIE KJIACChI, 000PYOBaHHBIE MTOCAOYHBIMU MECTAMHU U
MEPCOHAJIbHBIMA KOMITBIOTEPAMH C BBIXOJOM B MIHTEpHET 1151 TPOBEAEHUS MPAKTUYECKUX
3aHATUU

«MTC JIunk» — poccuiickas miaTgopma i OHIalH-KOMMYHHMKALUHA 1 COBMECTHOM
paboTel koMaH] ; «SIHIeKe TemeMmocT» — cepBuc A BuneokoHdepeHnuii ot Sunekca; -
MECCEHJIKED

TexHUYeCKUE cpeicTBa O0YUCHHS: IIEPCOHATBHBIC KOMITBIOTEPHI; TPOrPaMMHBIE CPEJICTBA,
obecrneunBaromue mpocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB,
WMV, nporpaMMslI Jijist pabOThI ¢ 3JIEKTPOHHBIMU TaOIUIIAMHK JIISI 00OpaOOTKH, aHAIH3a U
BI/I3yaJ'II/I3aIII/II/I JAaHHBIX COOTBCTCTBYIOHH/IG OHJ'Iaf/'IH-I/IHCTp}IMCHTBI JUUIS HOCTpOCHI/ISI
UHTEIJICKT-KapThl K MOJICJICH B Pa3IUYHBIX HOTAIHSIX

Hayunast 6ubinorexa (B T.4. 3J€KTPOHHbIE HH()OPMAIIMOHHBIC PECYPChl HAYYHON
OnOIMOTEKH)

CJI1O Akagemun https://Ims.ranepa.ru/
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