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1.

OBIIIAS XAPAKTEPUCTHUKA PABOYEN ITPOI'PAMMBI

IMPO®ECCHUOHAJIBHOI'O MOAYJIA IIM.02 IPEJOCTABJIEHUE 'OCTUHUYHBIX

YCIyr

1.1. Heapb u n1aHUpyeMble Pe3yJabTaThl 0CBOEHHUS NPOGecCHOHATHHOI0 MOTYJIs

OCBOUTH

B pesynbrare usydeHus npo(ecCHOHATBHOTO MOIYNIS OOY4YaroIUXCs JOJIKEH

OCHOBHOM BUJ JACATCIIbHOCTH «Hpe,Z[OCTaBJ'IeHI/Ie TOCTHHHUYHBIX yciayr» n

COOTBCTCTBYIOIIIUC EMY 06H_II/Ie KOMIIETCHIIUH U HpO(beCCI/IOHaJ'IBHHe KOMIICTCHII MU :

1.1.1. Ilepeuenb 0OMMX KOMIETEHIIUMA

Kon HanMeHoBanue o01ux KoMIeTeHIMIA
BeiOupats  crocoObl  pemieHust  3agad  OpO(ECCHOHATIBHOM  JeATeIbHOCTH
OK 01
MPUMEHUTEIHHO K PA3INYHBIM KOHTEKCTaM
Hcnonb3oBate COBPEMEHHBIE CpPEACTBA IIOMCKA, AaHalu3a W UHTEpIpeTaluu
OK 02 uHpoOpMaMi, W WHGOPMANMOHHBIE TEXHOJOTMU JUIS  BBIIOJHEHHA 3314
npodeccCHnoHATLHOM AeITeTbHOCTH
[ImanupoBaTh M peayM30BBIBATH COOCTBEHHOE MPO(PECCHOHATBHOE M JIMYHOCTHOE
OK 03 pa3BUTHE, MPEINPUHUMATEIBCKYIO IEATEIBHOCTh B MPOQecCHOHaNbHON cdepe,
UCIOJb30BaTh 3HAHMUS MO (PUHAHCOBOM I'PaMOTHOCTH B PA3IMUYHBIX >KU3HEHHBIX
CUTYyaLUsIX
OK 04 OddekTHBHO B3aUMOIEHCTBOBATH U Pa0OTaTh B KOJUIEKTUBE U KOMAH]Ie
OcyIecTBIATh YCTHYIO M MMCbMEHHYI0 KOMMYHHUKAIIMIO HA FTOCYAAPCTBEHHOM S3bIKE
OK 05 Poccuiickoit @enepanun ¢ y4eToM OCOOEHHOCTEH COLUAIBHOIO U KYJIbTYPHOI'O
KOHTEKCTa
[Tonw30BaTbCs MpOoPECCHOHAIBHON  JJOKYMEHTAIUeH Ha
OK 09
rOCyJapCTBEHHOM U MHOCTPAHHOM SI3BIKaX
1.1.2. Ilepedens npodeccHOHATBHBIX KOMIIETEHIINI
Kon HanmeHnoBaHnue BUIOB 1eATEJIbHOCTH M PO eCCHOHAIBHBIX KOMITETEHIN I
B/ 2 [IpenocTaBiieHrE TOCTUHUYHBIX YCIIYT
K 2.1 OpraHu30BBIBaTh U OCYLIECTBISTH IPUEM U Pa3MeIeHHEe rocTel




K 2.2 OpranuzoBbIBaTh U OCYIIECTBIISAThH SKCILTyaTalllii0 HOMEPHOTO ()OHIa TOCTUHUYHOTO

IPEAIPUATHS
IK 2.3 OpraHu30BbIBaTh U OCYIIECTBIATH OPOHUPOBAHKE U NPOJAKY TOCTUHUYHBIX YCIIyT
[1K 2.4. BBINONMHATE CaHUTAPHO-MTUIEMHUOJIOTHYECKHE TPEOOBAHNUS K

MMpE€aAOCTaBJICHUIO TOCTUHUYHBIX YCIIYT.

1.1.3. B pe3ynbTaTe 0cBOCHHS MPO(ECCHOHATEHOTO MOl 00 yYaIOITHIICS TOJKEH:

Brnaners HaBbikamu -OLEHKH U TJIAaHUPOBAHUS MOTPEOHOCTEN JenapTaMeHTOB (CIIyxkO,
OTJICJIOB) B MAaTEPHAIILHBIX pecypcax U MepcoHae;
-[IPOBEJICHUSI BBOJIHOTO M TEKYILIETO MHCTPYKTaXKa MOTYMHEHHBIX;
-pacnpenenieHus  00S3aHHOCTEH M ONpeJeNieHusT  CTEIeHU
OTBETCTBEHHOCTH MOAYNHEHHBIX;
-IUIAHUPOBAHUS TEKYIIEH NEATETbHOCTH JACTapTaMEHTOB (CIyXKO,
OT/IEJIOB) TOCTHHUYHOTO KOMILIEKCA;
-popMUpOBaHUS CHCTEMbl OH3HEC-TIPOIECCOB, PErliaMEHTOB U
CTaH/IapTOB TOCTUHUYHOTO KOMILIEKCA;
-KOOPJMHAIIMY U KOHTPOJIS IEITEIbHOCTH JeMapTaMEeHTOB (CIIyx0,
OTJICJIOB);
-KOHTPOJISl BBIMIOJIHEHUSI COTPYIHUKAMU CTaHAapTOB 00CITy>KUBaHUS
U PETJIaMEHTOB CIyXO0 MUTaHUs, TpUeMa U pa3MelLeHHUs], HOMEPHOTO
donna;
-B3aMMOJCUCTBUS ¢  oTAenamMu  (cayx0aMu) TOCTMHUYHOIO
KOMILIEKCA,;
-yIpaBieHusT KOH(MIMKTHBIMH CHTYallUsIMH B JlelapTaMeHTax
(cyx0ax, oTnenax);
- CTUMYJIHUPOBAHHS TIOMYMHEHHBIX M pealu3aluu Mep Mo
00CCIIEYCHUIO UX JIOSJIbHOCTH;
- OpraHu3allid U KOHTPOJISI COONIO/IEHHs TpPeOOBaHUN OXpaHbI
TpyZa Ha paboueM MecTe;
- nH(GOPMHUPOBAHUS TOCTEH O CITY)KOaX M yCIyrax TOCTHHHYHOTO

KOMINJICKCA UJIK MHOI'0 CPEACTBA Pa3MCIICHU A,




- UHPOPMHPOBAHUS TocTell 0 ropoje (HACeIeHHOM NYHKTE), B
KOTOPOM paclojOXK€H TOCTUHUYHBIA KOMIUIEKC WJIM HHOE
CPEACTBO pa3MEILEHUs;

- IpYeMa KOPPECIIOHACHIIUH [l TOCTEN U ee J0CTaBKa ajpecary;
- OKa3aHMs OMOILH B IIPOBEAECHUN 03HAKOMHUTENIBHBIX IKCKYpCU
10 TOCTUHUYHOMY KOMIUIEKCY MJIM UHOMY CPEICTBY pa3MEIEeHUs
JUIS 3aMHTEPECOBAHHBIX JINLL;

- IIOMOIIY B IIOJyYEHUH YCIYT 110 OPOHUPOBAHUIO aBUAOUIIETOB U
KEJE3HOJOPOKHBIX OMIIETOB, OMJIETOB B T€ATPhI, HA My3bIKaJIbHBIC
U pa3BleKaTelbHbIE MEPOIPUATHS, B My3€H, IO apeHze
aBTOMOOWJIEH, Takcu, HH(OpMaluu 1O paboTe TIOpPOACKOro
TpaHCHOpPTa, 00 OQUCHBIX YCIyrax, yciayrax Mara3uHoB,
pecTopaHoB, 0apoB, MEAMIIMHCKUX YUPEXKACHUN U IPOUYUX YCIYT,
OKa3bIBAEMbIX OpraHU3alUsIMU B ropojie (HaCEJICHHOM ITyHKTE), B
KOTOPOM  pacIlOJIOKEH TOCTUHUYHBIA KOMIUIEKC WM HHOE
CPEACTBO pa3MelleHus;

- IIpUeMa M ydera 3alpocoB U NPOChO rocredl Mo yciayram B
TOCTUHUYHOM KOMILJIEKCE MM HWHOM CpEICTBE pPa3MEIEHUs U
ropozie (HacelIeHHOM ITYHKTE), B KOTOPOM OHO PACHOJIOKEHO;

- IOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYM U pEerucTpanuy rocred roOCTHHUYHOIO KOMIUIEKCca WIIN
MHOTO CpeACTBa pa3MelIeHMUS;

- BBOJA JAaHHBIX O TOCTAX B HH(MOPMALMOHHYIO CHCTEMY
YIPAaBIEHUS TOCTUHUYHBIM KOMIUIEKCOM WJIM HHBIM CPEICTBOM
pa3MelieHus;

- BBJIAYM 3apETUCTPUPOBAHHBIM TOCTSIM KIIOYEH OT HOMepa
TOCTUHUYHOI0;

- KOMITJIEKCA WJIM MHOTO CPEJCTBA pa3MELICHUS U UX XPAHEHUE;

- UH(OPMUPOBAHUS TOCTEN TOCTUHUYHOTO KOMILIEKCA WIJIM MHOTO
CpENCTBa;

- pa3MemieHuss 00 OCHOBHBIX M JIOTIOJIHUTENBHBIX YCIIyrax

TOCTUHHUYHOI'O KOMIIJIIEKCA WUJIX MHOT'O CPCACTBA PAa3MCIICHU S,




- IpUeMa Ha XpPaHEHUE LEHHOCTEH TOCTed T'OCTUHUYHBIX
KOMILIEKCOB WJIA UHBIX CPEACTB Pa3MELICHUS;

- IPHEMa 3aKa30B IOCTEN Ha OCHOBHBIE U JOIOJIHUTEIIBHBIE YCIIYyTH
TOCTMHUYHOI'O0 KOMIUIEKCA WJIM HHOT'O CPEACTBA pa3sMELICHUS

- BBIIOJIHEHHE  YCIyI  TOCTHUHMIBL,  3aKpEIUICHHBIX 32
COTPYZHUKAMU CITyOBbI

- IpueMa M pa3MeIlleHHUs TOCTUHUYHOIO KOMIUIEKCAa WJIM HUHOTO
CPEICTBA Pa3MEILECHUS;

- IIPOBEACHUS PacyeTOB C I'OCTSIMU BO BPEMS MX HAXOXKIACHUS B
TOCTUHUYHOM KOMIUIEKCE WM HHOM CPEACTBE pa3MELICHMS;

- IPOBE/ICHUS TEKYILEro ayiuTa CIIy>KObl IpUeMa U pa3MeleHHs
TOCTMHUYHOI'0 KOMILUIEKCA WJIM HHOTO CPEICTBA Pa3MELICHUS;

- Iepefadu Jel U OTYETOB 110 OKOHYAHHH CMEHBI JCKYPHOMY
aJIMMHUCTPATOPY CIIy>KObI puemMa 1 pa3MelIeHHUs;

- IIPOBEJEHUS PACUYETHBIX ONEpPALUi IPU OTHE3JAE FOCTEH U3
TOCTUHUYHOIO KOMIUIEKCA WM UHOTO CPEACTBA pa3MELICHUS

- XpaHeHUs U Bbauy Oaraxa rocreit FoOCTUHUYHBIX KOMIIEKCOB U

HHBIX CPCACTB PA3MCIICHUSA

YMeETh

- aHAIM3UPOBATh PE3YIbTATHl JICATCIHHOCTH CIIy’)KO THTAaHHS,
npremMa 1 pa3MeleHHsl, HOMEpHOro (poH/a, a Takxke MOTPEeOHOCTH B
MaTepUalbHBIX PECYpcax M IEpCOHANE, NPUHUMATh MEpBl MO MX
M3MEHEHHUIO;

- OCYLIECTBJIATH IJIAHUPOBAHUE, OPTraHU3alUI0, KOOPIMWHALUIO U
KOHTPOJIb JEATEIbHOCTU CIYKO MHUTaHUs, IpUeMa M pa3MelleHus,
HOMEpHOro (oHAa, B3aUMOAEWCTBHE C JpPYIMMH CIyX0amu
COCTUHHUYHOI'O KOMIIJIEKCA,

- UCMOJb30BaTh HMH(POPMAIMOHHBIE TEXHOJOTMU JJIS BEIEHUS
NIeNTOTPOU3BO/ICTBA U BBIMIOJHEHUS PETJIAaMEHTOB CIYKO MUTaHMS,
MpreMa 1 pa3MelleHus, HoMepHoro (GoHza;

- KOHTPOJIMPOBaTh MIOCJIE0BATEIBHOCTD IIPUMEHEHHUSI
MO TYMHEHHBIMHU TpeOOBAHUH OXpaHbl TpyAa Ha pabouem MecTe, Ipu
paboTe ¢ MHBEHTapeM, CTAllMOHAPHBIM 00OpYJOBaHHEM, ceiipamu,

XPaHWIUIIAMHU U IPYTUM 000pyI0BaHUEM;




- MPEJOCTaBIATh TOCTSIM HH(POpPMAIMIO O CIyK0ax M yciyrax
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEJICTBA PAa3MEIICHUS;

- TPEJOCTaBIIATh TOCTSAM HH(pOpMaNuio O ropoje (HaCEJICHHOM
MyHKTE), B KOTOPOM PACIOJIOKEH TOCTUHUYHBIA KOMIUIEKC HIJIA HHOE
CPEICTBO pa3MeEIICHUS;

- OKa3bIBaTh MOMOIIb B IIPOBEIICHIUH O3HAKOMUTEIBHBIX IKCKYPCHI
[0 TOCTUHHUYHOMY KOMIUICKCY WJIM WHOMY CPEACTBY Pa3MEIICHHS
TUIsl 3aMHTEPECOBAHHBIX JIMIL;

- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIUAHHBIX CUTYAIUSX, B TOM
YHCIe TPHU DBAKyalldd W3 TOCTHHMYHOTO KOMIUIEKCA WJIA WHOTO
CpeCcTBa Pa3MEUICHHUS;

- IPUHUMATh W OTBEYATh HA TOCTEBBIC 3aIPOCHI, B TOM YHCIE IO
TenepoHy, W KOHTPOJIUPOBATh UX BBIIOJHEHHE CIyXOaMu
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPE/ICTBA PAa3MEIICHUS;

- HaxoauTh uH(pOpManHMIO 00 yciayrax 10 OpOHUPOBAHUIO
ABHAOMIICTOB M JKEJIC3HOIOPOXKHBIX OMJICTOB, OMJIETOB B T€ATPhI, HA
MY3bIKQIbHBIE W Pa3BJICKATEIbHBIE MEPONPHUATHS, B MY3€H, II0
apeHjie aBTOMOOMIIEH, TaKCH, IO paboTe ropoICKOTro TPaHCIOpTa, 00
odHCHBIX yciiyrax, o paboTe Mara3uHOB, PECTOpPAHOB, OapoB,
Ka3MHO, MEIUIIMHCKUX YUYPSKIEHHH W O TMpOUYuX yciyrax,
OKa3bIBAEMBIX OPTaHM3ALUSIMHU B TOpoje (HACEICHHOM IYyHKTE), B
KOTOPOM PACIOJIONKEH TOCTUHHYHBINA KOMIUIEKC WIIM UHOE CPENICTBO
pa3MereHus;

- TPeNOCTaBIIATH JOIMOJHUTEIbHBIE YCIYTH, CBSI3aHHBIE C
BBIITOJIHEHNEM 3alIPOCOB M TPOCHO T'OCTEH MO yCiIyram B OTele |
ropoge (HaceJIeHHOM IYHKTE€), B KOTOPOM  paCIOJIOXKEH
rOCTMHUYHBIN KOMIUIEKC WJIM MHOE CPE/ICTBO pa3MelleHMs;

- paspemiaTb BO3HUKIIME Yy ToCTell mNpoOJeMbl, CBSI3aHHBIE C
yCIyraMd B OTeJle W Topojae (HAaceleHHOM MyHKTE), B KOTOPOM
[AcCTIOIOKEH TOCTUHWYHBIA KOMIUIEKC WIJIM HWHOE CPEJICTBO
pa3MereHus;

- HMCIIOJIb30BATh CIICIMATU3NPOBAHHBIE MPOTPAMMHBIE KOMILIEKCHI,

MMPUMCHACMBIC B TOCTUHUIAX U UHBIX CPEACTBAX PASMCIICHMA,




- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYalUsSIX, B TOM
YHUCJIC MPU H3BaKyallMM M3 TOCTUHMUYHOIO KOMILIEKCA WJIM WHOTO
Cpe/ICTBa pa3MEIICHUs] BECTU KYypHaJ Iepe/iladyd CMEHBI;

- OCYILIECTBJISATh PETUCTPALIMIO POCCUMCKUX U UHOCTPAHHBIX TOCTEN
FOCTUHUYHOT'O KOMILIEKCA WJIM UHOTO CPEICTBA pa3MEIICHUS;

- 00pabaTpIBaTh HHPOPMAIMIO O TOCTSAX TOCTUHUYHOIO KOMILIEKCA
WIM  WHOTO  CpEeACTBa  pa3MEUIeHHs] C  HUCIOJb30BaHUE
CHEIHAIM3UPOBAHHBIX MPOTPAMMHBIX KOMITJICKCOB;

- OCYIIECTBIISATh PacyeThl C FOCTSIMU BO BpEMs MX pa3MEUICHUs B
FOCTUHUYHOM KOMIUIEKCE WJIM HMHOM CpEACTBE pa3MEUICHUs B
HaJTUYHOU 1 Oe3HATU4YHOU popme;

- OKa3bIBaTh MOMOIb TOCTSIM B UPE3BbIYAWHBIX CUTYAlUsIX, B TOM
YUCJIC MPU HBaKyallMM W3 TOCTUHMYHOTO KOMILIEKCA WJIM WHOTO
CpEJICTBA Pa3MEILEHUS;

- UH(QOPMHUPOBATH O ACITENLHOCTU CIYXKO U yCIyrax TOCTUHHYHOTO
KOMIUIEKCa UM MHOTO CPEJICTBA pa3MEICHUS;

- XpaHUTh KJIIOYM U [IEHHOCTU T'OCTE B COOTBETCTBUU C MPABUIIAMU
TOCTUHUYHOTO KOMILJIEKCA UJIK HHOTO CPEJICTBA PA3MEIICHHUS;

- OCYIIECTBISITH PACUEThl C TOCTSIMH BO BPEeMsI UX HaXOXKICHHS B
FOCTUHMUYHOM KOMILJIEKCE WJIM WHOM CpPEICTBE pa3MEIICHUs B
HaJTUYHOU 1 Oe3HaTu4YHOU popme;

- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYANHBIX CHUTYyallUsIX, B TOM
YKUCJI€ MPU HBAKyallMM M3 TOCTUHUYHOIO KOMIUIEKCA WJIM WHOIO
CpEJICTBA pa3MEILEHUS;

- OCYIIECTBIISATh TEKYIIUN ayIuT CIY>KOBbI MpueMa U pa3MerieHus
FOCTUHUYHOTO KOMILJIEKCA UIIM MHOTO CPEJICTBA Pa3MEILCHHUS;

- OCYILECTBIIATh pPAacyeThl C TOCTSIMH BO BpeMsi UX BbI€3[a U3
TOCTHHUYHOTO KOMIUIEKCAa WJIM WHOTO CpEJCTBA pa3MEIIeHHUs B
HaJTUYHOU 1 Oe3HaTu4IHOU (popme;

- 0pOPMIISITH TOKYMEHTHI, MTOATBEPKAAI0NINE TPEObIBAHUE TOCTS B

COCTUHUYHOM KOMIUICKCEC NJIKM UHOM CpPCJCTBC PAa3MCIICHU .




3HATD

-3aKOHO/IaTEeNILCTBO POCCUICKOM (peiepaliiu o Mpe1oCTaBICHUN
TOCTUHUYHBIX YCIIYT;

-OCHOBBI OpraHU3alM1 e TeIbHOCTH Pa3JInYHbIX BUJIOB
OCTUHUYHBIX KOMILJIEKCOB;

~-T€XHOJIOTUU OpraHU3alny MIPoLecca MUTaHUS;

-OCHOBBI OPraHU3al1H, IJITAHUPOBAHUS U KOHTPOJIS 1€ATEIIbHOCTH
[1OJYMHEHHBIX;

-TEOPUH MOTUBAIMH IIEPCOHANIA U 00ECTICUEeHUS JIOSIILHOCTH
[ICpCOHAIa;

~T€OpUsl MEXKIIMYHOCTHOTO U JIeJI0BOT0O OOIIEHHs, IEPETOBOPOB,
KOH(JIMKTOJIOTUM MaJIOH rPyIIIbI;

-TOCTUHUYHBIA MapKETUHT U TEXHOJIOTUH NIPOJIAK;

-TpeOOBaHMUs OXpaHbI TPyJa Ha paboueM MecTe B CITy)KOe mpuema u
pa3MeleHus;

-CIIeL[MaIN3UPOBaHHbIE HH(OPMAIIMOHHbIE TPOrPaMMBbI U
TEXHOJIOTHH, UCIIOIb3yeMbIE B paboTe CIyKO MUTaHUs, IpUeMa u
[pa3MelIeHus, HOMEpHOro (GoHa;

-OCHOBBI OXPAHBbI 3710POBbsI, CAHUTAPUU U TUTUEHBI;

-rpaBuia 00CIyKUBAaHUS B TOCTUHUIIAX U UHBIX CPEACTBAX

[pa3MEIIECHUS;

1.2. KosiuuecTBO 4acoB, 0TBOIMMOE HA OCBOEHHE NMPO(PecCHOHATBLHOT0 MOTYJIsSt

Bcero yacos — 504 yacos

B TOM 4Hclie B (hOpMe MPAKTUIECKOM MOArOTOBKH — 346 yacoB

W3 nux Ha ocBoenne MJIK — 346 gacos

B TOM YHCJI€ caMoCTosITeIbHast pabora — 108 yacos.

MIPAKTHKH, B TOM 4KCie yueOHast — 72 4acos;

IIPOU3BOJCTBEHHAs — 72 4acoB.

[Ipomexyrounas arrecranus — 14 yac.
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2. CtpykTypa u coaepxaHue mpodeccnoHaATbLHOTO MOAYJIIS

IIM 02 ITpenocTraBiieHHe TOCTUHUYHBIX YCIYT

2.1. CtpykTypa npodecCHOHATBLHOTO MOAYJIS

25 g O6bpeM npodeccnoHaTFHOTO MOTYJIS, aK. Jac.
3 E
oz O6yuenue o MJIK
Kozpl z & E [pakTku
Q.
npodeccronanbi |HanMeHoBaHMs pa3zesioB w & Beero B Tom umcne
Bcero, gac.
BIX O0LINX mpodeCcCHOHATBEHOTO MOTYJISI
KOMIIETEHLIMHA JlaGopaTOPHBIX M | () e [IpomesxyTounas | Yue6uHas| [IponssoacTeeHHas
MPAKTHIECKUX
N Has paboTa  |aTTecTarus
3aHATHN
1 2 3 4 5 6 7 8 9 10
K 2.1. Pazgenl.  Opranmzamuss u
OK 01 -OKO05; | kourpons TeKyIIen
OK 09 JEATEIBHOCTH  COTPYAHUKOB [110 70 110 52 36
CIIy’k0, OTJIEIOB TOCTUHUYHOTO
KOMILJIEKCa.
IK 2.2. Pasgen 2.
OK 01 -OKO05; | Ynpasnenne TEKyIIeH
OK 09 96 48 96 36 22
JESTENIbHOCThIO
TOCTHHHUYHOTO KOMILIEKCA.
MK 2.3. Paznen 3. Koopaunanus
OK 01 -OKO05; | nesrenpHOCTH  COTpYAHMKOB |140 84 140 52 50
OK 09

CIIy0 TpuéMa M pa3MeIIeHus
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TOCTUHUYHOTO KOMIUIEKCA UITN
HMHOTO CPE/ICTBA pa3MEIICHUS

K VY4eOHas npakTHKa
2122.,2324
OK 01 - OK 05; 72 72 72
OK 09
IK 2.1.,2.2, IIpon3BoacTBEHHAs IPAKTUKA
23.2.4
OK 01 - OK 05; 72 72 72
OK 09
Beero: 504 346 (346 140 108 14 72 72

2.2. TemaTHuecKkuii IUIaH U cofiepKaHue MPo(hecCUHOHATLHOTO MOIYIIS
IIM 02 ITpenocTaBjieHHe TOCTUHUYHBIX yCJIYT

HanmenoBanue pa3nenos u
TeM Ipo(heCcCUOHATILHOTO

O0newMm, akaa. U
/ B TOM uuciie B

(IIM) Coneprkanne yaeOHOro MaTepHraia, IPaKTUYECKUE 3aHITHS, CAMOCTOsITEIbHAs yueOHast paboTa dopme
MOJTyJIst , .
o oOyuaroiuxcsi, KypcoBas paboTa (IIpoeKT) MPaKTUYECKON
MEKIUCHUITITMHAPHBIX HOMOTOBKH
KypcoB (MJIK )

ypcos (MJK) axan

2 3
Pazgen 1. Opranuszanus U KOHTPOJIb TeKyIeH AesiTeIbHOCTH COTPYIHUKOB CJIYy:K0, 0T/1€JI0B TOCTHHHYHOI0 KOMILIEKCA 110/70
M/K 02.01 B Opranu3auus 1esiTeJIbHOCTH CJIy:KObI IpUéMa, pa3MeleHUs1 H OPOHUPOBAHUS 110/52
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Tema 1.1.
Opranusanus u
KOHTPOJIb TeKylIeil
AeATeIbHOCTH
COTPYAHMKOB CJIYKObI
00cJIy:KNBaHUS U
IKCILIyaTaluu
HOMEpHOIo (poHAA.

Conepxanue

CtpykTrypa ciyxk0bl 3KcIuTyataniuu HomepHoro ¢onaa. CocraB, ocHOBHbIC (QyHKITUU. OCHOBHBIE
TEXHOJIOTHYECKHE JOKYMEHTBI, OpopmirsieMbie B Ciry>k0e HoMepHOTo (OH/Ia: BUIBI HA3HAYCHUE,

0COOEHHOCTH OPOPMIICHUSI.

[Tepconan HOMepHOro (oHma. 3amaud, KBaTH(PHUKAIMOHHBIE TPeOOBAaHUS, OTBETCTBEHHOCTH 3a

Ka4dC€CTBO BBIIIOJIHACMBIX pa60T, ImpaBujia MHOBCACHUS B HCCTAHAAPTHBIX CUTYAlUAX

Metoauka omnpeneneHusl YUCIEHHOCTH IepCcoHaia CIIyXObl OOCIYXMBaHUS U SKCIUTyaTaluu

HOMEpHOTO GoHJIa

HOpMBI pacxoga YUCTAIIUX U MOIOIIHUX CPEACTB.

Oxka3anue nepsoil nomouty. [IpaBuna noxxapHoi 6e3omnacuoctu. IlpaBuia 3Bakyauuu. Kontpons 3a
co0uroiIeHreM Mep 0e30MacHOCTH MpHU paboTe ¢ YOOPOUHBIMU MaTepHaiaMH, TEXHUKOH, MHBEHTapeM.
Kontponbs 3a TexHosorume oOpamieHHs C KXUAKMUMH, IOPOIIKOOOPAa3HBIMM U Tesle00pa3HbIMU

YUCTAIIUMU U MOIOIIIMMHU CPCACTBAMMU.

BHyTpudupmMeHHble cTaHIapThl 00CTyKUBaHHSI TOCTEH.

JlenoBoe oOIIeHHe. DTHKA U STUKET

B ToMm uucne MPaKTUYCCKUX 3aHITUN

OHpC,Z[eJ'ICHI/Ie YUCJICHHOCTH pa6OTHI/IKOB, 3aHATBIX OGCJ'Iy)KI/IB aHucM, B COOTBCTCTBHH C

YCTAHOBJICHHBIMH HOpMAaTHBaMU

10
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[TnanupoBaHue NOTPEOHOCTEH B ITEPCOHANIEC C YIETOM OCOOEHHOCTEHN pabOThI CITYKOBI 00CITYKHUBAHUS
U OKCIUTyaTanud HoMepHoro ¢onma. Pacyer morpeOHOCTHM B IMOCTENbHOM Oelibe, IMOJOTEHIAX,

MOKOIHUX CPCACTBAX U HMHBCHTAPC

OdopmiieHre TEXHOIOTHYECKUX JOKYMEHTOB CIIY>KOBI HOMEpHOTO (hOHA

Tema 1.2. Opranusamnus u
KOHTPOJIb TeKylIel
AesITeJIbHOCTH
COTPYAHHMKOB CJIYKObI

OpPOHHUPOBAHUS U MPOJAK

Coaep:xanue

Pons u Mecro 3HaHUN MO AUCHUIUIMHE B IPOILIECCE OCBOCHUS OCHOBHOW MPO(EecCCHOHATBbHOMN
00pa3oBaTeNbHON MPOTPAMMBI TI0 CIIEIUATILHOCTH B cdepe npodecCHoHAIBHOM AesiTebHOCTH. Posb
ciykObl OPOHMPOBAHMSA M MPOAAX B IHKIE 0OCTyx)uBaHUS rocreid. Ciy>xObl OpOHMpPOBaHUS M
IPOJIAXK: 1eJTN, OCHOBHBIE (DYHKIMH, COCTaB NepcoHana. KaHambl mpojak TOCTHHUYHOTO TIPOAYKTA.

IToxa3aTenu OLIGHKU JE€ATEIbHOCTH TOCTUHHUIIBI

CoTpynHuku CIyXObl OpOHUPOBaHUST M MPOAAXK: TMOAOOp, TpeboBaHUs, NpodeccrHoHaTbHbIE
KOMIIETCHIIMH, KayecTBa, HEOOXOAUMBIE YCHEemHOMYy TpojaBiy. @OYHKIIUHU COTPYIHHUKOB B
COOTBETCTBUH C HAIpaBICHUSIMH pabOThl cayxObl. O3HAKOMIIEHHE C OpraHM3alei pabodyero mecra

CITy>KObI OPOHUPOBAHMS U TIPOIAXK

PeueBrle cranmapTel npu OpOHHPOBAHMM M mpojaxax. OpraHuzanus U BEJEHUE IEPErOBOPHOTO
nporecca. [lonsTue, nenu, Buasl neperoBopoB. OCOOEHHOCTH NMEPETrOBOPOB HO Tene(OHY, ITUKET

TCJ'IC(I)OHHBIX IEpETOBOPOB. ITuceMmenHas KOMMYHUKAIU.

10y
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Mopgenu Kpocc-KyIbTYpHOTO MoBe/ieHus B OnuzHece. [IpaBuia moBeeHns B KOH(OIMKTHBIX CUTYaLUsIX
¢ notpedutensamu. [lonarue knmueHTOOpHEHTUPOBaHHOCTU. Co3/1aHNe 0JIaropacnoaoKeHus (TyABUIL).

Pabota ¢ pexknmamanusMu 1 OT3bIBaMH MOTpeOUTENCH

Ilcuxonoruueckue MOACIN HOTpe6I/ITeJIBCKI/IX MOTI/IBE[LIHﬁ. Turmnsr MOKYIIATCIIbCKUX MOTI/IBaL[I/Iﬁ n

peleHu.

Cayx0a 6ponunpoBanusi. Ctpykrypa. [lepconan

[Iponienypa 6ponnpoBanus. OTpaboTKa JEKCUKHU B MPOLIECCE BEACHUS JUAIOTOB, CBSI3aHHBIX C

npoueaypoi OporupoBanusi. CriocoObl OpOHHPOBAHHHSL.

Odopmienne 3aKka30B Ha OPOHUPOBAHUE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asBOK. BUIBI 3aBOK U

neictus mo HUM. DopMebl, OJIaHKH 3asBOK HAa OPOHUPOBAHHE.

[TonTBepxaeHUs NpU rapaHTUPOBAHHOM U HETapaHTHPOBAHHOM OpOHMPOBaHUU. BHJbl 0TKa30B OT
OpOHUPOBaHUS. AHHYJISLMS IPH TapaHTUPOBAHHOM U HETapaHTUPOBAHHOM OpOHUpPOBaHUU. Bubl

oryiaTel OpPOHUPOBAHUS

ABTOMaTI/I3I/IpOBaHHI>IC CHUCTCMbI YIIpaBJICHUA B TOCTUHHLAX. PrraOK ABTOMAaTU3WPOBAHHBIX CUCTEM

YIPABJICHUS.

COCTaB, (I)YHKI_[I/II/I 1 BO3MOXXHOCTH I/IH(bOpMaLII/IOHHLIX 1 TCJICKOMMYHUKAITUOHHBIX TEXHOJIOTHUM IS

oOecniedeHus npoiecca OpOHUPOBAHUS U MTPOJIAK.

15




3anosiHeHne 6J1aHKOB OPOHMPOBAHUS HA HHOCTPAHHOM si3bIKe. [IpodeccronanbHble TEPMUHBI U
ab0peBUaTypbl, IPUHATHIC B TOCTUHUYHON U TYPUCTCKOW MHAYCTprH. KOMMYHHKANMs C TOCTSIMH B

Mpoliiecce MpruemMa, perucTpalru, pa3MeIieHUU U BHITUCKHU HA aHTJIMHCKOM SI3BbIKE

B3aumoneiicTBre ciry>kO0b61 OpOHUPOBAHHS U MTPOJAXK C APYTHUMHU CIIY>KOaMH TOCTUHHIIBI

Benenue nepenucku, ciayxeOHON TOKyMEHTALMHU U KOMMYHHUKAIIUI HA THOCTPAHHOM SI3bIKE IIPU

B3aHMOZIeI>'ICTBHI/I C HHOCTPAHHBIMHA I'OCTSMMU.

[IpaBuiia noBeeHUs B KOH(PIUKTHBIX CUTYALUSAX C TOTPEOUTEISIMU ITpH OpoHUpoBaHuU. OMIMOKU

oreparopa 1o OpOHHPOBAHUIO.

B Tom yHcile IpaKTHYECKUX 3aHATHI U JIA0OPaTOPHBIX padoT

524

Ananuz 6pOHI/IpOBaHI/I$I C UCIIOJIb30BaAHUECM TeJ'Ie(I)OHa, I/IHTepHeTa U TypoOIIepaTopa.

Amnanu3 6poHUPOBaHMS Yepe3 CAUThI OTeNIeN U CUCTEMbl HHTEPHET-OpPOHUPOBAHUS

Amnanu3 OpoHUpPOBaHMS Yepe3 LIEHTpaIbHYI0 cucTteMy OpoHupoBanus U GDS u npu

HEMMOCPECACTBCHHOM O6HICHI/II/I C I'OCTEM

NunuBuayanpsHOE OpOHUPOBAHUE C UCITOJIH30BaHUEM ITPO(PECCHOHAIBHBIX MTPOTPAMM

['pynnoBoe 6poHUpPOBaHKE C UCIIOIB30BaHUEM MPOPECCUOHANBHBIX TPOrPaMM

KomnnekruBHoe OpoHHUpOBaHKE C UCTIOIB30BaHUEM NMPOPECCHOHANBHBIX MPOrPaMM
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BponupoBanue oT KOMIaHU# ¢ UCMOIB30BaHUEM MTPO(PECCHOHATBHBIX TPOrPaMM

CocraBiicHHE OTBETOB Ha IIMCHhbMCHHEIC 3aIIpOChl MHOCTPAHHBIX rocTei B CUTyalusiIX.

I[I/IEUIOFI/I C T'OCTAMHU IIPU NPUEME, PETUCTpAlH, PASMCILICHHUU W BBIIIHMCKU Ha AHTIINHACKOM SI3BIKS

Pasznen 2. lepaB.JIeHne Telcymeifi HACATCJIBbHOCTBIO TOCTHHUYIHOT0 KOMILICKCA

96/48

M/K 02.02 B Opranuzanus 1esiTeJJbHOCTH CIYyK0bl YIIPABJIeHUSI HOMePHOTo ()OH/a U IONOJTHUTEIbHBIX YCJIYT

96

Tema 2.1. VYmnpasieHue
TeKyllell AesiTeIbHOCThIO
COTPYIHUKOB CIIYKOBI
00c/TyKUBaAHUA 7
IKCIUIyaTALIMH HOMEPHOIo
donna.

Conepxanue

Y60p1<a HOMCPOB: ITOCJICAO0BATCIIbHOCTDL, 3Tallbl, KOHTPOJIb Ka4CCTBA.

Y6op1<a 06H_IGCTBGHHHX n CJ'Iy>K€6HBIX 30H I'OCTUHHUIIBI.

O6cnyxuBanue VIP-rocteil. Buabl «<KOMIUTUMEHTOBY.

Y6opouHble MaTepuanbl, TEXHUKA, HHBEHTaph

XpaHeHHEe LIEHHBIX Bellel MPOXKUBAIOLINX. YUeT U BO3BpaT 3a0bIThIX Beleil. Opranusanus padoTsl
KaMepbl XpaHeHus, ceiigoB B HOMepax M Ha cToiike perucrpauuu. OpopmieHue 3a0bIThIX BELIEH.

[IpaBuiia 1 cpoku XpaHeHHUs 3a0BITHIX Bellel, 0popMIIeHHE BO3BpATa.

MG)KI[YHapOI[HBIC 3HAKU M0 YXOA4Y 3a TKaHAMHU U3 PA3JIMIHBIX MATCPHUAIIOB

Opranm3anuys padoThI MPaYeyHON U XUMYUCTKU B TOCTHHHIIE

HpaBI/ma obecreueHus COXPaHHOCTH BEIlIel U IEHHOCTEeM MPOKHUBAOIINX B TOCTUHHUIIC

CucteMsl KOHTpoOJIA JocTyna B oMereHus. Cpeacrsa odecrieueHusl MMYILECTBEHHOM 0€301acHOCTH

IMPOXKXKUBAIOIINX

Cucremsl Bugeonabmonenns. Cuctema OXpaHHOW CUTHATTU3AIAN

18
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B TOM 4Mc/Ie MPpAKTUYECKUX 3aHATHI

18

CocraBiieHre NepcoHANbHBIX 3aJaHH TOPHUYHBIM U CyllepBai3epam

OdopmieHre KOHTPOJIS KauecTBa yOOPKH HOMEPOB

CocraBiieHne NaMITKU 10 YOOpKE OMEIEHUN TOCTUHULIBI

Odopmrnenue 3a0bITBIX BEIICH

PacimmdpoBka sipJIbIKOB TEKCTHIILHBIX U3ACITHIMA

OtpaboTka HaBBIKOB IpHeMa W O(GOpPMIIEHUS 3aKa30B HA CTUPKY W UYUCTKY JIMYHBIX BeIlIed

IIPOXKHUBAOIHX.

CocraBiieHne nporpaMmmbl IPOTUBOIEHCTBHS BOPOBCTBY B TOCTUHULIE

Tema 2.2. YnpasiieHnue
TeKYyLIel 1eATeJIbHOCThI0
COTPYAHMKOB CJYKOBI

OpPOHHUPOBAHUS U MPOIAK

Coaep:xkanmne

O3HakoMIIeHHE ¢ TexHoJoruel on-line 6ponnpoBanus. Buibl U TEXHOJIOTHIO HCIOJIB30BAHHUS

IMaKE€TOB COBPEMCHHBIX IMMPUKIIAAHBIX ITPOrpaMm

CGFMGHTI/IpOBaHI/Ie KJIMCHTOB. cDOpMI/IpOBaHI/Ie n BCIACHUC 0a3bl JaHHBIX. Onpez[eneHI/Ie OCJICBBIX

T'pYIIIT KIIMCHTOB. HpOFpaMMH JIOAJIBHOCTH; KIIMCHTCKUC MECPOIIPUATHUA.

Cxema pa0®oOThl CHEIMATMCTOB CIYKObl OpOHMpPOBaHUS U TPOJAX C TypoIlepaTopamu;

KOPIOPATUBHBIMH KJIIMEHTAMH, TI0 Mpoaaxke KoHpepeHu-ycuyr. [TakeTsr ycayr

Bungsr AOTOBOPOB (COFHameHHﬁ) Ha 6pOHI/Ip0BaHI/ICI O KBOTC MECT C l"apaHTI/ICI‘/’I 3aIll0JJHCHHUA, O KBOTC
MecT 0e3 T ApaHTUH 3allOJIHCHUA, O TCKYLICM 6p0HI/Ip0BaHI/II/I, areHTCKHUIA. HpﬂMBIC " HCIIPAMBIC

KaHaJIbl OpPOHUPOBAHUS

Hpe3eHTauH;1 yCJIyr roCTuHUIBI. Mertonponorus MOCTPOCHUA W HNPOBCACHUSA NPC3CHTALUHN YCIYTr

TOCTHUHUIIBI. Hponamn Ha BbICTaBKax, MIPOBCACHUC PCKIIAMHBIX aKIIHN

18
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Bunet u hopMbl JOKyMEHTALMU B ACSITEILHOCTH CITYKObl OpOHUPOBAHHUSA U MPoIax. M3yueHnue mpaBui

3aIloJHEHUs OJIaHKOB 6pOHI/IpOBaHI/IH.

Bunibt 3asBOK U IeCTBHS ¢ HUMU. DTaribl paboThl ¢ 3asBkaMu. OTYeThI 10 OPOHUPOBAHMUIO (O BBITLIATE

KOMMCCHI, 110 OTKa3aM B MIPEOCTABICHUHA HOMEPOB, 10 COBEPIIUBIIUMCS CIICIKaM).

COCTaB, (bYHKI_[I/II/I 1 BO3MO>XHOCTH HCIIOJIb30BaHUA I/IH(bOpMaHI/IOHHHX H TCIICKOMMYHHUKAITUOHHBIX
TEXHOJIOTHI JI obecrieueHus Imponecca 6p0HI/IpOBaHI/I$I U BCACHHUA €r0 JOKYMCHTAUIHWOHHOI'O

oOecrieueHus.

IlenooOpa3oBanue: pacdeT IEeHbl yCIyr. MeToabl pacdera IeHbl TOCTUHHYHBIX YCIYT; yIpaBIeHUE

JIoxoaamu: ontuMu3anus 1eHsl; [lepedponrnpoBanue (OBEpOYKHUHT): ONTUMHU3AIMS 00bEeMa.

Lena ot croiiku (puxcupoBanHas 1eHa, TuOkuil Tapud). [lorsTue revenue management; 3agauu u

MHCTPYMEHTHI [EVENUE Management; IIporHo3upoBaHue.

B TOM 4nciIe NpaKTHYECKUX M JIA00PATOPHBIX 3aHATHI

18

CocraBieHue anropurMa MoCTPOECHUS U MPOBEACHUS IPE3EHTAIMH YCIIYT TOCTUHUYHOTO PEATPUSITHS

cDOpMI/IpOBaHI/Ie MMaKeTOB yCJIYI TOCTUHHIBI

KinenToopueHTHpOBaHHOCTH B TOCTUHUYHOM cepe: popMupoBaHuE U pa3BUTHE

cDOpMI/IpOBaHI/Ie nporpamm JIOSAIJIbHOCTU KIIMCHTOB

HpO(bCCCI/IOHaHBHaSI ABTOMATHU3UPOBAHHAA IIpOrpaMma. 3anonHenue 0J1aHKOB. BHeceHne n3MeHeHui

B OJIaHKU ITPU HESBKE U aHHYJISIUN OpOHUPOBAHUS

[IpodeccuonanpHas aBTOMaTH3UpOBaHHAs Tporpamma. Co3maHWe OTYETOB MO OPOHMPOBAHUIO H

AHHYJISIHH.

dopmMupoBaHUe IUIaHa 3arpy3KH HOMEPHOT O (POH/A Ha J€Hb, COCTABICHHE IT'PaQUKOB 3ae3/1a TOCTEH.
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Bunel u popmbl TOKyMEHTALUU B I€ATEIBHOCTH CIY OBl OPOHUPOBAHUS U MPOJIaXK B 3aBUCUMOCTH OT

YPOBHA aBTOMATU3allUKU I'OCTUHUIIBI.

[MpodeccrnonansHas aBToMaTu3nupoBaHHas mporpamma. [lepempaua nHGOPMAITUU COOTBETCTBYIOIIUM
ciry>x0am oTelis 00 0COOBIX MM AOMOJHUTENBHBIX TPEOOBAaHUAX TOCTE K HOMepaM (JOMOTHUTEIbHAS

KpOBaTh, OYKET IIBETOB, MHOCTPAHHAs IPecca U Mpovee) U 3aKa3aHHBIM yCIIyTaM.

Pazjnen 3. Koopaunamusi 1eiTeIbHOCTH COTPYAHUKOB CJIYK0 MpuémMa U pa3MeleHusi TOCTUHHHYHOI0 KOMILJIEKCA HJIH HHOTO

140/84
CpelcTBa pa3MeleHus!
M/IK 02.03 Opranu3amnusi 1esiTeJIbHOCTH JeNapTaMeHTa MAPKETHHIA U PeKJIaMbl 140/52
Tema 3.1 Koopaunauust Conepxanue 18

TeKyIlel 1eATeTbHOCTH
COTPYAHHMKOB CJIY:K0
npuéma u pasMeleHHus

rocrei

CayxObl mpuemMa U pa3MeLeHus: 1IeJIH, OCHOBHbIE (YHKIIUH, COCTaB NepcoHana. Paboune cMEHBbI, OTIEINbI:

PErUCTPALIMK, KACCOBBIX OIEPAIlni, MMOYThI U HH(pOpMaIH, TeJeOHHAs CTyx0a.

TpeboBanust K oOciyxuBaromemMy nepcoHany. @OyHKIMM MOpPThE, KaccMpa M KOHCbEpKa.

O3HakoOMJIEHHE ¢ OpraHM3aliei pabodyero Mecrta ciiy>KObl IpHeMa U pa3MeIIeHUs.

BHyTpeHHue B3aMMOAEMCTBHS COTPYAHHUKOB CIyKObl mnpuemMa U pasmemieHus. CraHgapTHoe
00opyJI0BaHUE CEKIUil CiIy>KOBbI IpreMa U pazMelnieHus. TenedoHHas ciayx0a. ITUKET Tene(OHHbBIX

MepPEroBOPOB

PeueBrlie CTaHAAPThI IpU IPpUEMC, PCTUCTPpAllUU U PAa3MCIICHUC TOCTEH.

HpO6HCMLI CJ'Iy>K6BI npueMa 1 pa3MCIICHUA. I/I3y‘-ICHI/IC HpaBUII ITPEAOCTABICHUA TOCTUHUYHLIX YCIIYT

B P®. Buabl rOCTHHHYHBIX YCIIYT, IPEJIaraéMbIX TOCTHO.
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OCHOBHBIC B AOIOJHUTECIBHBIC YCIYT'HU, IPEAOCTABIIACMBIC FOCTHHHHCﬁ.

CucreMsl u TCXHOJIO'MHU CJIy)K6bI Impucma n PasMCIICHUA: HCAaBTOMATHU3HWPOBAHHBIC,

II0JIYaBTOMATHU3UPOBAHHBIC 1 aBTOMATHU3UPOBAHHEIC.

Cucrema KOHTPOJIA JOCTYyIla B IOMECIICHUA T'OCTUHUIIBI. OpFaHI/IBaHI/IH XpaHCHUA JTUYHBIX BCH.[CIZ

B3aumopeiicTBue ciay0bl IpUeMa U pa3MeLeHUs C JPYTUMHU CIIyK0aMy TOCTHUHHULIBI

B ToM uncie NMPAKTUYECCKUX U naﬁopaToprlx 3aHATHH

18

Opranu3zanus npuéma, perucTpalnuy rocren

Pa3memienue rocreit (mpeaocTaBieHre HOMEPOB).

Pa3BuTne HaBBIKOB YCTHOﬁ peuun. Brinmonnenue yr[pax(HeHI/Iﬁ C HCIOJIb30BAHUEM JICKCHKHMU.

CocrapiieHne JUajioroB

YreHue u NepeBOJg TCKCTOB C MTHOCTPAHHOT'O S3bIKa

[TpodeccronanbHast aBTOMAaTH3UPOBAHHAS IPOrpaMMa: oNrcaHue u HazHaueHue Mmoayiis Front Office.

Coaep:xkanmne

18

Hpouecc MOCCJICHUA B TOCTUHULLY. CTaH,Z[apTBI KadueCTBa O6CJ'Iy)KI/IBaHI/IH IIpu Impueme rocreu
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Tema 3.2. I[Ipomnecc
noceJieHUsI ¥ BbICEeJIEHHS

rocrei

Bunel u popMbl JOKYMEHTAIIUU B IEATEIBHOCTH CIYXKObI pueMa U pa3MeIIeHNs B 3aBUCUMOCTH OT
YPOBHSI aBTOMAaTH3allUd TOCTUHUIIBL. JIOKyMeHTaIus1, He0OX01UMast IJIsl yueTa UCIIOJIb30BaHUS

HOMEPHOT'O (1)OHI[a Ha 3Tramnax: nmnoaAroToBUTCIBHOM, BbE3 /1, Hpe6bIBaHI/Ie, BbIC31a I'OCTA

CrangapTel KauecTBa 00CIyKMBAaHUS IIPU BBIUCKE rocTeid. PacueTHslil yac. Yac Bple31a rocTel.
«Qkcrnpecc BbIMUCKay. DYHKINU Kaccupa Ci1yK0bl TpreMa U pa3MmeleHus. MarepuanbHas
OTBETCTBEHHOCTb IpU paboTe C BAIIOTHBIMU U JPYyrUMH LEeHHOCTSIMU. O00pyJ0BaHNE KACCOBOTIO

OTACICHHNA TOCTHHHUIIBI.

KoH}umKkTHBIE CHTyallnu MPH pacyeTax ¢ TOCTSAMHU M ITOPUTM UX Pa3pelIeHusI.

Kareropuu rocreit. [lopsiok BcTpeuu, npreMa, 1 peruCTpalyy U pa3sMeLeHus: TOCTEe!, TPy,
KOPIIOPATUBHBIX I'OCTEN, MHOCTPAHHBIX I'paKIaH. [[eMoHCcTpanys u Ha3HaueHue Homepa. [locenenue
B HOMEP.

Ocob6ennoctu oocnyxkuBanus VIP-rocreit. Oco6eHHOCTH paboThl ¢ mocTossHHBIMU U VIP roctsmu.
Kommnuments! VIP roctsam. [IpaBuna peructpanny HHOCTpaHHBIX rocted. Busibl v kateropuu Bu3.

IToHsATHE MUTPALIMOHHOM KapThI.

BzauMmogeiictBue CJ'Iy>K6LI nprueMa 1 pasMeIICHus C IpyrumMu CJ'Iy>I(6aMI/I TOCTHHHIIBI

B TOM 4nciIe NpaKTHYECKUX M JIA00PATOPHBIX 3aHATHI

18

ITocenenue rocts mo OpoHH, 3anoHeHKE podaiina rocts

[Tocenenue rocts OT CTOMKH, 3aIIOJTHEHNE PETUCTPALIMOHHON KapTOUKHU rOCTS

PaGora ¢ HpO(I)aI‘/’IJ'IOM TOCTeH: KOPPCKTHPOBKA U BHCCCHUC W3MEHEHUH B JTUYHBIC JAHHEIC TOCTS

Pa6ora c mpodaiinom koMIaHui, areHTCTB, FPYIMI: KOPPEKTUPOBKA U BHECEHHE N3MEHEHHM
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Oco0EeHHOCTH TTOCEICHHS TOCTEN OT TPYIIIBI

OCcOoOEHHOCTH IOCEJIEHUS KOJIEKTHBA

HepeceneHHe T'OCTd U3 HOMEpPA, TOACCICHUEC K TOCTIO B HOMCP

BI/II[BI u (bOpMBI JOKYMCEHTAIUU B JCATCIbHOCTHU CJ'Iy>K6BI ImpueMa 1 pasMEICHus B 3aBUCUMOCTHU OT

YPOBHA aBTOMATU3allUHU I'OCTUHUIIBI.

Pabota co cueramu rocteit. Omnata yeayr. Beimucka rocts

YueOHasi npaKkTHKAa pa3jelia

Buasbi pador

OTtpaboTKa MPUEMOB OpraHU3aLUU pabouero MecTo CIIy»Obl TpHeMa U pa3MeLIeHUs

BersicHeHne notpeGHOCTEH 1 OXKETaHUI TOCTSI OTHOCUTEIBHO YCIYT

Cocrasnenue u 06pab0Tka HEOOXOAMMOM JOKYMEHTAIHIO 110 3arpy3Ke HOMEPOB, 0’KHIaeMOMY 3a€3.1y, BbI€3/Ty, COCTOSIHUIO HOMEPOB,
HAYMCIICHUIO Ha CYeTa TOCTeH 3a IOTOTHUTENIBHBIC YCIYTH.

OT1paboTKa HaBBIKOB OOIIEHUS ¢ TIOTPEOUTEIEM B IpoLIecCce TPUeMa, PETUCTPALIMU U pa3MEeIleH s TOCTel Ha MHOCTPAHHOM SI3bIKE, C
UCIOJIb30BaHUEM TEXHUKU U MPHUEMOB 3(pPEeKTUBHOr0 OOLIEHHUS C TOCTAMH, JIEJIOBBIMU MMAPTHEPAMU U KOJUIETaMU U IIPHEMOB
CaMOPETYJISIIIY TIOBEJICHHS B TIPOIIECCE MEKIIMIHOCTHOTO OOIICHHUS.

[TpumeHenne npogeccnOHaIBHBIX MPOrPaMM IS IPUEMa, PETUCTPAIIMY U BBITTUCKH TOCTEH

[Tpoenenue pabot mo odopmienuto rocreit (VIP-rocreit, rpyrin, KOpHOpPaTUBHBIX TOCTEH).

OTtpaboTKa HaBBIKOB PETUCTPAIIMM HHOCTPAHHBIX IPaXKIaH.

OTtpaboTKa B3aMMOACHUCTBUS C TypareHTCTBaMH, TypOIIepaTopaMi U HHBIMH CTOPOHHUMH OPTaHU3AIHSIMH.

KoHTponb okazaHus mepeyHs yciyrT, Mpe0CTaBIseMbIX B TOCTHHHUIAX (TI0 IOTOBOPY).

OdopmiteHre 1 MOArOTOBKA CUETOB TOCTEHA.

OTpa6OTKa HAaBBIKOB HAYUCJICHHUA U OCYIICCTBJICHUA PACUCTOB C rOCTAMU

36u
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OTtpaboTka HaBBIKOB pabOTHI C HHPOPMAIIMOHHOMN 02301 TAaHHBIX O HAIUYWH 3aHSTHIX, CBOOOIHBIX MECT, O TOCTSX (MPOKHBAIOIINX,
BBITIMCABIINUXCS, OTHE3KAIOUIUX ).

O3HaKOMJICHHE CO CTaHIapTaMU OOCTY)KHBaHHS B TOCTHHHIIC

W3zyuenne paboThl opuca aIMUHUCTPATUBHO-XO3SICTBEHHOH CITY)KOBI

OBguazicHHE MPAaKTHYECKUMH HAaBBIKAMU CyTepBaiizepa, KoOpAnHATOpa

OcyIecTBiieHHe KOHTPOJIS HaJ KadeCTBOM YOOPKHM M IpaBWJIa MPHEMa TOCTEBBIX HOMEPOB, NMPOBEPKA CAHUTAPHOTO COCTOSHUS
HOMEPOB, CITY)KEOHBIX M OOIIECTBEHHBIX IIOMEIICHUI B COOTBETCTBUU CO CTAHIAPTAMU OOCTYKUBAHUS

[TpoBeneHue mpreMa U HHBEHTAPU3AIMH TOCTHHUYHOTO O€IIbs

[TpoBenenue pa3nuuHBIX BUJOB YOOPOUHBIX paboT

OdopMmieHre TOKyMEHTOB Ha 3a0BIThIC BEIIH

KoHTpoIb COXpaHHOCTH TPEIMETOB HHTEPhEpa HOMEPOB

Hcnonp3oBanue B paboTe 3HAHUI HHOCTPAHHBIX SI3BIKOB

Oxa3aHue NepCcOHANBHBIX U IOMOTHUTENBHBIX YCIYT TOCTIM

[IpyMeHEHHEe MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MPO(ECCHOHATBHOE 00OpYyI0BaHKE, WHBEHTAPh, MPOTHUBOIIOXKAPHOE
o0opyoBaHue

[IpenocraBrnenue yciayr XpaHeHHs [IEHHBIX Bellled (KaMmephl XpaHeHus, ce(bl U JeTTO3UTHBIE TYCHKN)

Odopmrenre TOKyMEHTAIlMK Ha XpaHEHHE [IEHHBIX BeIlleH MPOKUBAIOIINX

OdopmreHne akToB MpU BO3MEIICHUH yiliepOa WIIi MOPYH JTUYHBIX BEUIei rocTei

O3HakOMJICHHE C CHCTeMOU celi(hoBOTO XpaHEeHUsS U COONIO/ICHHEM O€30MacHOCTH B TOCTHHHIIE UM CTaHIAPTaMU UCIOIb30BaHUS
JICTIO3UTHBIX STYEEeK, MHIMBUYaTbHBIX CEH(OB, XpaHEeHUs Oaraxka B KaMepax XpaHeHHsI.

O3HaKOMJICHHE C TEXHUKOM 0€30MacCHOCTH U OXpaHOU Tpyaa mpu paboTe ¢ 000pyI0BaHUEM

CocraBiieHre aKTOB Ha CMHCAHUE UHBEHTaps U 000pYAOBaHUS
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Opranmzanus paboyero mecrta

N3ydenue untepdeiica v nmopska UCIOIb30BaHUS CIIEIIMATU3UPOBAHHOTO MPOTPAMMHOI0 00ECIICUeHHUS 11 TOCTUHUYHOTO
MIPEINIPUATHS

Hcnonb30BaHre TEXHUYECKUX, TEIIEKOMMYHUKAIIMOHHBIX CPEICTB U MPO(ECCHOHATBHBIX MPOTPaMM JUIs TpHeMa 3aKas3a u
obecriedeHrs OpOHUPOBAHMS;

Odopmienre OpOHUPOBAHUS C UCIIOJIL30BaHUEM TeledoHa

OdopmiieHre OpoOHUPOBaHUS C UCTIOIB30BaHNEM VIHTEpHETA U TyporepaTropa

OdopmieHre OpOHUPOBAHUS YePe3 CAUTHI OTEIICH U CUCTEMBl HHTEPHET-OPOHUPOBAHUS.

Odopmienre HHIUBUAYATHHOTO OPOHUPOBAHUS

[IpenocraBnenue rocTsiM HHPOPMAIMH O HATUYUHA CBOOOIHBIX HOMEPOB 3aIPOIICHHON KaTeropuu Ha TpeOyeMbli EpUoI U X
CTOMMOCTH

Odopmienue rpynmnoBoro, OT KOMIaHUH U KOJJIEKTUBHOTO OPOHUPOBAHUS

Brecenuit u3MeHEeHHI B TUCTHI OKUAaHUS 1 0(DOpPMIICHHE 3asBOK Ha Pe3epBUPOBAHUE HOMEPOB

[IpenocraBnenue roctsiM nHpopmanuu 00 YCIOBUSIX aHHYISIIMN OPOHUPOBAHUS M BOSMOXKHBIX IITPa(HBIX CAHKIIUAX
Brecenue nononmHUTENBHON HH(DOPMAIIUY B 3aKa3 HA OPOHUPOBAHUE

OdopmiieHre cueTOB Ha MOJHYIO WJIK YaCTHYHYIO MPEIOTUIATY U TOATBEPKIECHNE O PE3EPBUPOBAHNN HOMEPOB

Odopmrenne 61aHKOB, BHECEHUE U3MEHEHU B OJJaHKU MU HESIBKE, OTMEHE U aHHYJISAIIMA OpOHUPOBAHUS

OTcnexxuBaTh U IPOBEPATH OOHOBIISIONIYIOCS HH(DOPMAITUIO 0 OPOHHUPOBAHUIO MECT U CIIEIIHATLHBIM 3aKa3aM Ha YCIYTH U COCTOSTHHIO
HOMepHOTO OoH/A.

[TepenaBate nHpOPMAIIHIO COOTBETCTBYIONTUM CITY)K0aM OTeJst 00 0COOBIX MITH IOMOJHUTEIBHBIX TPEOOBAHMSIX TOCTEH K HOMEpPaM U
3aKa3aHHBIM yCIIyTaM

KonTpons Haj nepenayeii He3aOpOHUPOBAHHBIX HOMEPOB JJISl IPOAAXKHU B CITY:KOy IpHeMa U pa3MeIIeHus
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Co31aHue 0T4ETOB MO0 OPOHUPOBAHUIO

OTcieXuBaTh U MoJIy4aTb 06paTHy10 CBsA3b OT COOTBETCTBYIOIIIHUX CJ'Iy>K6 oTeIIA

IIpou3BoacTBeHHAsl IPAKTHKA pa3jielia

Buabi pador

OTtpaboTKa HaBBIKOB PaOOTHI C MPO(HECCHOHATLHBIMU POTPAMMAaMH U MX MOJIYJISIMH;

OTtpaboTKka HaBBIKOB MH(POPMHUPOBAHUS MOTPEOUTEIIS O BUAAX YCIIYT U IIpaBUIax 0€30IaCHOCTH BO BPEMs MPOKUBAHMSI B TOCTUHULIE
BrimonHenue KanpKyJISIUH CTOUMOCTH YCIIYT TOCTHHUYHOTO TPEATIPUATHS IS TOTpeduTeneit

CocraBienue u 00paboTKa JOKYMEHTAIMU 0 3aTPy3Ke HOMEPOB, 0)KHIAEMOMY 3a€3/1y, COCTOSIHHIO HOMEPOB, HAUNCICHHSIM.
BrimonHenue nopy4yeHuii pyKOBOJUTES 110 0O0CYKICHHIO ETajlei J0roBopa ¢ KOHTPAareHTaMy U MOTpeOUTeIsIMA

CocraBieHre NPOEKTa JOrOBOPOB B COOTBETCTBUU C IPUHATHIMU COIJIAIICHUSIMU

OTtpaboTKa HaBBIKOB 3aKJIFOUYEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMH COTJIAIICHUSMHU.

OTtpaboTKa HaBBIKOB HCIIOJIb30BAHHS TEXHUUECKUX, TEICKOMMYHHUKAIIMOHHBIX CPEICTBA U MTPO(PECCHOHATBHBIX IPOTPAMM JUIS
pacyera U BBIMUCKHU TOCTEN

OTtpaboTKa HaBBIKOB HAYMCICHHS U OCYILIECTBIEHUS pACU€TOB C TOCTSIMU

Odopmiierne OyXraaTepcKux JTOKYMEHTOB IO KACCOBBIM OIEpaIHsM.

Beinonnenue 00s3aHHOCTE HOUHOTO TIOPTHE.

OTtpaboTKa HaBBIKOB MCIIOJIb30BAHMS TEXHUIECKUX, TEIEKOMMYHHUKAIIMOHHBIX CPEACTBA JUIsl HOYHOTO ay/InTa.

OTtpaboTKa HaBBIKOB UCIIOJIb30BaHUS TEXHUK U MTPUEMOB 3((HEKTUBHOTO OOIIEHUS C TOCTSAMH, JICIOBBIMHU MAPTHEPAMHU U KOJJIETaMH €
WCTIOJIH30BaHUEM MTPHEMOB CAMOPETYIISAIINH TTOBEICHUS B MPOIIECCE MEKITMIHOCTHOTO OOIICHUSI.

O3HakoMIIEHHE C OpraHU3alMeN XpaHEHUs [IEHHOCTEW MPOKNUBAIOIINX

[TpoBenenue MpUEeMKH U OLIEHKH KayecTBa YOOPKH HOMEPOB, CIyKEOHBIX MOMEICHUH 1 TOMEIICHUH 00IIEro MOJb30BaHMS.

HpOBeJIeHI/Ie KOHTPOJIA TOTOBHOCTH HOMEPOB K 3aCCIICHUTIO

364
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OdopmiieHre TOKYMEHTOB IO MPUEMKE HOMEPOB M MEPEBOTY TOCTEH U3 OJTHOTO HOMEPA B APYTroin

OdopmiieHre 6JaHKOB 3aKa30B M KBUTAHIMI HA OKa3aHUE JONOJHUTEIbHBIX YCIYT IO CTUPKE U YUCTKE OAEHKABI U JP.
Ocy1iecTBieHNE KOHTPOJIS UCIOIb30BaHUS MOIOIIMX U YUCTAIIMX CPEJICTB, HHBEHTAPsI, 000PY10BAHUS.

Benenune ydera 3a0bITHIX BEIIEH.

WNudopmupoBanue notpeduress o npaBuiax 0€30MacHOCTH BO BpeMs IPOKUBAHUS B TOCTUHHIIAX U TYPUCTCKUX KOMILJIEKCaxX
OdopmiieHre akToB Ha CIIMCAaHUE MAJIOLIEHHOTO HHBEHTAPs

OTtpaboTKa HaBBIKOB pabOThI C MPO(HECCHOHATIBHBIMU MPOTPaMMaMM U UX MOJYJISIMHU;

OTtpaboTKa HaBBIKOB MHPOPMHUPOBAHUS MIOTPEOUTEIISI O BUAAX YCIIYT M IPaBUIax 0€30MacHOCTH BO BPEMS MPOKUBAHMSI B TOCTHHHULIE
BeinonHenue KanpKyJIsUM CTOUMOCTH YCIIYT TOCTUHUYHOTO MPEANIPUATHUS JUIsl TOTpeduTeneit

CocraBieHue 1 00paboTKa JOKyMEHTAIMU 110 3arpy3Ke HOMEPOB, 0)KUIaEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUNCICHHSIM.
BrinonHenue nopy4eHuii pyKoBOAUTENS MO 00CYKIEHUIO JETallel 10roBOpa ¢ KOHTPAareHTaMu U NOTPEeOUTENIMU
CocraBiieHne IpoeKTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILIEHUSIMU

OTtpaboTKa HaBBIKOB 3aKJIFOUYEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMH COTJIAIICHUSIMHU.

[Tpuem 3asBKH Ha pe3epBUpOBaHME HOMEPOB (110 Tenedony, ¢pakcy, IHTepHeTy, yepe3 LIeHTpalbHYI0 CUCTEMY OpOHHPOBAHUS U
GDS, npu HEenocpeaCcTBEHHOM O0IIEHNH C TOCTEM) Ha PyCCKOM U MHOCTPAHHOM SI3bIKE

[IpenocraBienue rocTsiM HHPOPMAIMK O HATMYUH CBOOOAHBIX HOMEPOB 3aIPOIICHHON KaTeropruu Ha TpeOyeMbli epruoa U UX
CTOMMOCTH

IIpenocrasienue rocTsiM nHpopMau 00 0COOCHHOCTSAX pa3IMYHBIX KaTErOpuil HOMEPOB U YCIOBHSIX pe3epPBUPOBAHUS HOMEPOB B
orelne

NudopmupoBanue roctsi 00 ycIOBUSAX aHHYJIALNUN OPOHUPOBAHUS U BO3MOKHBIX IITPAPHBIX CAHKIIMSIX

OdopmiieHre TPUHATHIX 3asIBOK HA pe3epPBUPOBAHNE HOMEPOB

OdopmieHre BU30BOH MOJAEPKKE U 3asIBOK Ha MOATBEPK/ICHUE U aHHYJISALNI0 OpOHUPOBAHUS
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OdopmieHne c4eTOB Ha MOJHYIO/4YaCTUYHYIO NMPEAOIIaTy U MOATBEPKIACHUE O PE3EPBUPOBAHUU HOMEPOB

BHecenue n3MeHeHul B 3aKa3 Ha OPOHUPOBAHUE

KonTponb Hag nepenayeii He3aOpOHUPOBAHHBIX HOMEPOB JIJISl IPOAAXKHU B CIY>KO0y IIpreMa U pa3MelleHus

OTpaboTKa HABBIKOB UCITOJIb30BAHMS TEXHUYECKUX, TEJIEKOMMYHHKAITMOHHBIX CPECTBA U TPO(HECCHOHATBHBIX MPOTPaMM JJIsI
pacyera U BBIIUCKHU TOCTEN

OTpaboTKa HaBBIKOB HAYMCIICHUS M OCYIIECTBICHUS PACYETOB C TOCTIMU

Odopmrenne OyxranTepckux JOKYMEHTOB 110 KaCCOBBIM OTEpAIUsIM.

OTtpaboTKa HABBIKOB HCIIOJIH30BAHMS TEXHUK M TPHEMOB 3P(EKTUBHOTO OOIICHHUS C TOCTSIMH, JCIIOBBIMH TTAPTHEPAMH U KOJIJICTaMH

C UCIIOJIb30BAHUEM IIPUEMOB CaMOPCTYJISINUUA ITOBEACHHA B IIPOLCCCEC MEKIITNIHOCTHOT'O O6HICHI/I$I.

HpOMe)KyTO‘{Haﬂ aTrecranud

14

Bcero

504

28




3. YCJIOBUA PEAJINZAIIUU TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. Jas peanu3anmu MNporpaMmbl Npo¢ecCHOHATBHOTO MOAYJIA JOJLKHBI OBITH

NMpeaAyCMOTPEHBI CJICAYIOIIINE CIICHHAJIBHBIC IIOMCIIICHUA

Kabunersl «MeHeKMEHTa U yIpaBlleHUs IepcoHaIoM»; «OCHOB MapKETUHIay;
«VIHKEHEepHBIX CHCTEM TOCTHHHLBDY; «lIpeanpuHUMaTeNnbCKkoil AedrenbHOCTH B - cdepe
TFOCTUHUYHOTO Ou3Heca»; «OpraHusaluu JesTeIbHOCTH COTPYIHUKOB CIIYXObl IIpuema,
pasmenieHus»; «OpraHu3aluy  JAEATENbHOCTH COTPYIHUKOB CIYXObl OOCIyXHBaHUA U
OKCIUTyaTalli HOMEpHOro (oHna»; «OpraHuzaliy AEATEIbHOCTH COTPYIHHKOB CITYKOBI
OpoHUpOBaHUSA U TMPOAAXK», OCHAIICHHBIE B COOTBETCTBMM ¢ 1. 6.1.2.1 mnpumepHoii
00pa3oBaTeNbHON NIPOTPAMMBI 10 CHEUATBLHOCTH.

JlaGopatopus «YueOHbIM rOCTUHUYHBIA HOMEp (CTaHAAPT C ABYMs KPOBATSAMH)», OCHAILLICHHAS B
COOTBETCTBUU C 1 6.1.2.3 mpumepHO# 00pa30BaTEIHLHON MPOrPAMMBI MO CHEIIUATHLHOCTH.
Macrepckue «CToiika mpuemMa 1 pa3MeIIeHus TOCTeH ¢ MOAYJIeM OHJIaiiH OPOHUPOBAHUS, CEPBUC
Ha O0OBeKTax rocTenpuuMcTBa «l'OpHUYHAs», OCHAIIEHHblE B COOTBEeTCTBUM ¢ 1 6.1.2.4
IPUMEPHOM 00pa30BaTEIbHON IPOrPaMMBI 110 CHEIUATILHOCTH.

OcHaiieHHble 0a3bl MPakTUKW B cOOTBeTcTBUUM ¢ I 6.1.2.5 mpumepHoil 00pa3zoBaTelbHON

IIpOrpaMmel 110 CIICHIUAJIBHOCTH.

3.2. NudopmanuoHHoe obecneyeHue peaasu3anui NporpaMmbl

Jnsg peanuzanuu mporpaMMbl  OuOIMOTEeUHBIH (OHA 0Opa3oBaTeNbHOM OpraHHU3aliU
JIOJDKEH MMETh NeYaTHbIe W/UIIH JIEKTPOHHBIE 00pa3oBaTesbHble U HH(OPMAIIMOHHBIE PECYPCHI
JUISL ICTIONTh30BaHUs B 00pazoBarenbHOM mporiecce. [Ipu dopmupoBannu 6ubdmmoTedHoro ¢hoHma
00pa3oBaTeNbHON OpTaHU3aIMH BEIOMPAETCS HE MEHEE OHOTO W3IaHHS M3 IEPEUHCIICHHBIX HIXKE
NEeYaTHBIX M3AaHUN U (WIK) 3JIEKTPOHHBIX M3/1aHUI B KauecTBe OCHOBHOTO, MPHU 3TOM CIHCOK

MOXKET OBITh JOITIOJIHCH HOBBIMH U3 daHUAMU.

3.2.1. OcHoBHbBIE TeYATHDIE U JIEKTPOHHBbIE U3AHUS

1. Anocosa, T. I'. Texnonoruu komdopra : yuedbnoe nocodue mig CIIO / T. I'. Anocosa, XK.

TanueB. — 2-e¢ u3n. — Caparos, Exarepun0Oypr : IIpodoOpazoBanue, Ypanbckuii (enepanbHbIi
yamBepeutet, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct
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AIIEKTPOHHBIA //  DNeKTpoHHBIM pecypc 1mdpoBoit  obpaszoBarenbHOit cpensl  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883

2. Burosckas, M. E. Ilcuxonorust nenoBoro obmenus : yaeOHoe mocooue mist CIIO / M. E.
Burogckas, A. B. Jlucesud, B. O. Kopuonosa. — 2-e uzn. — Caparos : [IpodobpazoBanue, Aii [Tu
Op Menua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — TekcT : 2IeKTPOHHBII
Il DnexTponHsIii pecypc mudpoBoit oopazosarenbhoit cpeasl CITO PROFo6pa3oBanue : [caiit]. —
URL: https://profspo.ru/books/77001

3. I'apenckux, JI. B. Hemernkuii s361K: BBOAHBIN Kype = Deutsch: Vorkurs : mpaktukym mast CITO
/ JI. B. 'apenckux, U. T. lemkuna. — 2-e u3a. — Caparos : [IpopoGpaszoBanue, 2021. — 104 c. —
ISBN 978-5-4488-1119-7. — TekcT : SJEKTPOHHBIA // DIEKTPOHHBIM pecypc IUMPOBOM
o0Opa3oBaTeNnbHOI cpelibl CIIO PROFoGpa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/104910

4. T'opnenko, O. A. YmpapiieHHe TIEPCOHAIIOM : YYEOHHK JJISi CPETHEro MpOECCHOHATBHOTO
obpazosanus / O. A. I'opiaenko, /. B. Epoxun, T. I1. MoxaeBa. — 2-e u3f., ucmp. u aor. — Mocksa
: U3narensctBo FOpaiit, 2020. — 249 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-
9916-9457-5. — Tekcrt : anexrponusiii // BC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452929

5. llepessukuH, E. B. JlenoBoe obmenue : yaueobnoe nocodue mis CIIO / E. B. JlepeBsHKHH ; 10A
penakiueit O. B Mesenuesoit. — 2-e u3n. — CaparoB, ExarepunOypr : IlpodobpazoBanue,
Ypanbsckuii Gpenepanbubiii yauepcutet, 2019. — 46 ¢. — ISBN 978-5-4488-0431-1, 978-5-7996-
2823-9. — TekcT : >NEKTPOHHBIN // DIEKTpOHHBIN pecypc nuppoBoil 00pa3oBaTEeIbHON Cpebl

CIT1O PROFobpa3zoBanwue : [caiit]. — URL: https://profspo.ru/books/87797

6. dextsapsp, I'. M. Crannaptuzanus, cepTuGHUKaAIMs U KacCu(pUKaLUs B TypU3Me : MPAKTHYECKOEe
nocobue / I'. M. Hextspb. — 4-e uzn. — Mocksa : U3zmarensctBo IOpaiit, 2021. — 412 ¢. —
(ITpodeccronanphas mpakrtuka). — ISBN 978-5-534-13510-7. — Tekcr : anexktponHbIi // OBC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/476329

7. NopoxuHa, P. B. Otuka genoBbix oTHomeHuit : npaktukym ans CIIO / P. B. JlopoxuHa. —
Capartos : [Ipohobpazosanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekcr : 251eKTpOHHBIH
Il DnextponHsIii pecypc nudposoii odopazosaresbroii cpenbl CITO PROFo6pa3oBanue : [caift]. —
URL.: https://profspo.ru/books/104697

8. 3axaposa, U. B. [Icuxomorus nenoBoro odmenus : npaktukyMm s CI1O / . B. 3axaposa. —
Caparos : [IpoobOpazoBanue, Ait [Tu Ap Meaua, 2019. — 130 c. — ISBN 978-5-4488-0358-1, 978-
5-4497-0199-2. — TekcrT : 27€KTPOHHBIN // DIEeKTpOHHBIN pecypc H(poBoit 0Opa3oBaTeNbHON

cpeant CITO PROFo6pazosanue : [caiit]. — URL:https://profspo.ru/books/864722
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9. 3axapoBa, H. A. 'octuanunas uaayctpus : yuebnoe nocodue mis CIIO / H. A. 3axaposa. —
CaparoB, Mockga : [IpodobpazoBanue, Aii [Tu Ap Meaua, 2020. — 296 ¢. — ISBN 978-5-4488-
0512-7, 978-5-4497-0397-2. — Tekct : 3NEKTPOHHBIN // DNEKTPOHHBIA pecypc HU(PPOBOI
o0Opa3oBarenbHON cpelibl CIIO PROFo6pa3zoBanmne : [caiit]. — URL:
https://profspo.ru/books/93537
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4. KOHTPOJIb 1 OIEHKA PE3YJIBTATOB OCBOEHUA ITPO®ECCHOHAJIBHOI'O

MOJYJISA

Konx n namMmeHoBaHue
poecCHOHATLHBIX U
001X KOMITETCHIIHI,
hopMHUpPYyEMBIX B paMKax
MOTYJIS

Kpurepuu oneHku

Mertobl OLIEHKH

[1K 2.1. Opranu3oBbIBaTh U
OCYIIECTBIISTH MIPUEM U
pa3MelIeHne rocTen

3HaTh IpaBUJIA PErHCTpALUU
U pa3MeIIEeHUs] POCCUMCKUX U

3apyOeKHBIX rocrei B
rocTHHUIax u HHBIX
CpeACTBaX pa3MeIeHHS
HudopmupoBanue rocrei
TOCTUHHUYHOTO KOMILJIEKCa
W WUHOTO cpencTa
pasMeleHusi 00 OCHOBHBIX H
JOIIOJIHUTCIBHBIX yciayrax
TOCTHHUYIHOTO KOMITJIEKCa
W MHOT'O cpencraa
pasMeeHus

BeimonHenue yCIIyT

TOCTHHHIIBL, 3aKPEIVIEHHBIX 3a
COTPYAHUKAMU CITY>KObI

DKcnepTHOE HaOIIO/IEHUE 3a

BHITIOTHEHHEM  paboT  Ha

IIPAKTHUKE

pa3MeIeHus,
¢onna,
JIPYTHMH ciryx0amu
TOCTUHUYHOTO KOMILIEKCa

HOMEPHOTO
B3aMOJICHCTBHE C

3HaTh MpaBWJIa XpaHEHUS U
BBIIAUM Oaraxa TOCTEHl B
TOCTHHHUIAX 5 WHBIX

CpencTBax pa3MeIeHHs

npuemMa M pa3MelleHus

TOCTHHUYHOTO  KOMILJIEKCa

W WHOTO cpencraa

pa3MeneHus
IIK 2.2. OpranuzoBsiBath U | OcylecTBIATh OkcnepTHoe HaOro/eHue 3a
OCYLIECTBIIATh IUITAHUPOBAHMUE, BBIMIOJIHEHHEM  paboT  Ha
SKCIUTyaTalldl0 ~ HOMEPHOIO | OpraHU3alNI0, KOOPIUHALMIO | MPaKTHKE
¢donnma TOCTUHUYHOTO | U KOHTPOJIb  JIESTEIbHOCTH
TIPEATIPUSATHS CIy’)KO TUTaHWA, TPHEMa WU
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IIK 2.3. OpraHu3oBbIBaTh U
OCYULIECTBIISATH OpPOHUPOBAHUE

n [poaaxy TOCTHUHUYHBIX

3HaTh rpaBuiIa
OpOHHpOBaHHS HOMEPOB B
TOCTUHUIIAX u WHBIX

OkcrnepTHOE HaOIIOEHUE 3a

BBIIOJIHEHHEM  paboT  Ha

IIPAKTHUKE

yCIIyT CpeACTBaX pa3MeICHHs
NudopmupoBanue rocreu
TOCTUHUYHOTO KOMILJIEKCa
Wi UHOTO cpeacTBa
pa3MerieHusi 00 OCHOBHBIX U
JOTIOJHUTENBHBIX ~ yCIyrax
TOCTUHUYHOTO KOMILJIEKCa
Wi WHOTO cpeAcTBa
pa3MerieHus
OK 01. Beibupars criocoOsl | BermonHenue pabor B | DKCiepTHOE HAONIOJIEHUE 3a
pereHus 3a/1a4 | COOTBETCTBUH BBIIOJIHEHHEM  paboT  Ha
npoQecCHOHATBHOM YCTaHOBJICHHBIMH MIPAKTHKE
JeATeNbHOCTH HOPMATHUBHO-TTPABOBBIMHU
MPUMEHUTETHHO K | aKTaMu
Pa3IMYHBIM KOHTEKCTaM
OK 02. Hcnonb3oBare | 3HaTh BUABl TEXHUYECKUX | DKCIEPTHOE HAOIIOJEHHE 3a
COBpPEMEHHBIE CpecTBa | cpeAcTB cbopa U 0OpabOTKH | BRIOJIHEHHEM  paboT  Ha
MIOUCKA, aHanmm3a u | uaopmanuu, CBSI3H U | IpaKkTUKe
HMHTEpIpeTaIu KOMMYHUKaIUi
nH(pOpMAIIHH, u | Bnagets METOMKON
nH(POPMAITMOHHBIE XpaHEHHSI " MIOUCKa
TEXHOJIOTUH JIJIS BBITTOJIHEHHUS | HHPOpMAIHN
3amady  mpodeccruoHanpHON | Brmagets TEXHUKOU
JeATeNbHOCTU COCTaBIICHUS, yuera u
XpaHEHUs! OTYETHBIX JaHHBIX
OK 03. [IlmanmpoBatp u | Brmamets OCHOBaMHM | DKCIEpTHOE HaOJIIOJeHHE 3a
peann30BBIBaTh COOCTBEHHOE | OPTaHM3AlMN  JEATENBHOCTH | BHIIOJHEHHEM  padoT  Ha
npo¢ecCUOHAIbHOE U | CIly’KO MpenpusTUii Typu3Ma | IPaKTHKe
JMYHOCTHOE pa3BHUTHE, | U TOCTEIIPHUMCTBA M OCHOBBI
MPEeINPUHUMATETHCKYIO OpraHu3aIiy, TUIAHUPOBAHUS
JeATeNbHOCTD B| M KOHTPOJS JI€ATEIbHOCTH
npodeccuoHanbHON  cdepe, | TOAUNHEHHBIX
WCTOJNB30BaTh  3HaHWS 10 | Bragers TEXHOJIOTUEH

(UMHAaHCOBOW T'PaMOTHOCTH B

JIeTIOTIPOU3BO/ICTBA (BEJICHUE

Pa3IUIHBIX ’KM3HEHHBIX | JJOKYMEHTAIINH, XpaHEHUE U
CUTYaLUsX u3BJIeYeHHE NH(OPMALINN)
OcymiecTBiasaTh  pacyer C
KJIMEHTOM 3a
IPEJOCTABIICHHBIE YCIYTH
OK 04. D¢ dextuBHO | B3anmoneiicTBoBaTH c
B3aUMO/IEHCTBOBATh U | KOJUIeraMu npu
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paboTaTh B KOJUIGKTHBE W

BO3HHUKHOBCHHUHU

KOMaH e KOH(DJIMKTHBIX CUTYaIHH
OK  05. OcymectBusiaTs | 3HaTh TEOpHUIO | DKCIEPTHOE HAONIIOACHUE 3a
YCTHYIO ¥ TNHCHBMEHHYIO | MEXKJIMYHOCTHOTO U JIEJIOBOTO | BBHIIIOJHEHHEM  paboT  Ha
KOMMYHUKAIIIO Ha | oOLIeHUS, MIEPETOBOPOB, | MPAKTHKE
roCy/1apCTBEHHOM SI3bIKE | KOH(IMKTOJIOTUU MaJoi
Poccuiickoit ®Penepanuu € | TpyHIbl
y4eToM ocobOeHHocTel | Branets croco6aMu
COLIMAJIBHOTO U KYJIbTYPHOTO | JIOTHYECKH BEpPHO,
KOHTEKCTa apryMEHTHpPOBAHO M  SICHO
CTPOHTH YCTHYIO u
MUCHbMEHHYIO pedb Ha
PYCCKOM SI3bIKE ISl PEIICHUS
3aJa4y  MEXJIUYHOCTHOTO H
MEXKYJIBTYPHOTO
B3aUMO/ICHCTBHSI
OK 09. [Tonp3oBatbest | BeimomHenne pabot B
npoeccruoHabHON COOTBETCTBUH
JOKYMEHTaIUueH Ha | YCTaHOBJICHHBIMU
rOCyJapCTBEHHOM U | HOPMATHBHO-TIPABOBBIMHU

HHOCTPAHHOM A3bIKaXx

dKTaMH Ha pPyCCKOM u

HHOCTPAaHHBIX A3bIKaX
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