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1. Ilepevyenn NJIaHNPYEMbIX Pe3yJ1bTATOB 00yUeHUsI 1O JUCIHUIJINHE, COOTHECEHHBIX €
IJIAHMPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS MPOTrPaMMbI

1.1. Incuumummaa « ConnaabHbI MapKETHHT» 00€CTICUNBACT OBJIAJICHUE CIICAYIOMEeH KOMITETCHITNECH:

Tabnuya 1.
Kon HaumeHnoBaHue Kon
HauMeHoBaHMEe KOMIIOHEHTA
KOMIICTCHIINH KOMIICTCHIIUH KOMIIOHEHTAa
KOMIICTCHIINU
KOMIICTCHIINU
T1Kc-4 cnocoOeH k ocymectBienuto | [TKc —4.1. CriocobeH MPOBOIUTH COLTUATBHBIN
IUIAHUPOBAHMS, Mapketunr 1 PR B conuanbHOI
OpraHu3ali U KOHTPOJIO pabore, UCTIONb3YET
KauecTBa OKa3aHus WH(POPMALMOHHBIC  TEXHOJOTHH,
COIATILHBIX YCIIyT, OCYIIIECTBIISICT UG POBU3AIHIO
COIIMAIHOTO  00€CIIeUCHHS MPEIOCTABICHHUS COIMATLHBIX
M Mep COLHUATBbHOW MOMOIIIH, ycIyr

MIPEIOCTABIIEMON
MONyYaTeIsiM  COIHATBHBIX
ycIyr

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYI€HTOB JOJKHBI ObITH C(HOPMUPOBAHBI:

COLMAJIBHBIX YCIIYT, MpPEACTaBICHHON
MoJyvyareneM COIMUANBHBIX yCIyr /
B3aumojeiicTBue €O  CIENUATUCTAMH,
OpraHU3alUsIMA M COOOIIECTBAMH IO
OKa3aHWID TIOMOINM B  PCIICHUU
mpoOyieM Tonmy4aTeNeld  COIMaNTbHBIX
YCIyT, CBSI3aHHBIX C IPEOIOJICHUEM
OOCTOSTENBCTB,  YXYIUIAMIMX  WIH
CIOCOOHBIX  YXY/IIIUTh YCIOBUSI HX
KU3HEICATCITHHOCTH

B JlesrenpHOCT 1O IUIAHUPOBAHMIO,
OpraHu3aluu, KOHTPOJIIO peau3aluu U
Pa3BHUTUIO COLUATLHOTO OOCITYKHUBAHHS
/B/04.6 Pa3BuTHEe ©  MOBBIIICHUE
3¢ heKTHBHOCTH COIIMAIIEHOTO
obcmyxuBanuss /  Vcnonp3oBaHue
CPEeICTB  MAacCOBOW  WH(pOpMAIUH,
CalTOB, COLMANBHBIX CeTeH  If
MPUBJICUCHHUS BHUMAaHUS O0OIIeCTBA K
AKTyaJbHBIM COLMAIBHBIM TpoOIeMam,
HHGOPMHUPOBAHUSI O  HAIPABICHHUAX
peanu3anyy 1 MEePCIeKTHBaX Pa3BUTHS
conmanpHOW pabotel / OpraHu3anus

Tabnuya 2.
Kon
OT®/TPD (npu HAIMYHUHA
KOMIIOHEHTA
npodgcranaapra)/ Pe3yabTarbl 00yuyeHust
o KOMIIETCHIL
npogeccuoHaJIbHbIE 1eiiCTBUSA
HH
A JlestenpHocTh 10 mpepoctasieHuto | [IKc —4.1. Ha YpOBHE 3HAaHWHA: OCOOCHHOCTEH W crenuduKn
COIIMAJBHBIX YCIYT, MEp COIHAILHON MapKeTHHIa B COLMAIbHON paboTe; ocoOeHHOCTEH
HOJIEPIKKU u roCyJapCTBEHHOU (YHKIMOHUPOBAHUS ~ PBIHKA  COLMAIBHBIX  YCIYT;
COLIMAIbHOM IIOMOIIU /A/02.6 IIPUHLIUIIOB IIPOEKTUPOBAHMSL MapKEeTUHTOBOH
OmnpezneneHue MOpsAAKa U KOHKPETHBIX JIEITETFHOCTH B COIMANBHON cdepe; MapKETHHTOBBIX
YCJIOBUHM pean3alyy UHIUBUAYaJIbHON TEXHOJIOTMM  COUMaJbHOM  3allMThl,  COLMAJIBHOTO
MPOTPaMMBbI MIPEAOCTABICHHS oOecrieueHns, CONMAIBPHONH IOMOIIM W COIHMAIBHOTO

00CITy)KNBaHHUS

Ha YpOBHE YMEHHH: MPUMEHSATh Ha MPaKTUKE METOMbI
WCCIICIOBAHMST ~ CONMANBbHON  cephl,  COIMaTbHBIX
MIPOIIECCOB B 11€JIOM H UCIOJIb30BATh MOITYy4YECHHBIC 3HAHUS
B YIPABJICHUU OpraHU3aiuii CONUAILHON c(ephl; yMEHHE
COCTaBJIATh  AJTOPUTM JIEUCTBUH 1O OpraHu3aluu
Iporecca OKasaHWs  COLMAJIBHBIX  YCIyr; YMEHHE
pa3pabaTbBaTh KOMIDIEKC MAapKEeTHHTa OpTaHMU3aIluN
COITMAITBHOM cephl

Ha YPOBHE HaBBIKOB: cOOpa M aHaiu3a MapKEeTHHIOBOW
nHpopmanuu B cepe COUMATBHBIX YCIyr; paboThl B
COOTBETCTBUHM C TEXHOJOTHSIMU MapKeTHHra B cdepe

COMaJIbHBIX yCayr; BJIaACHUA HHCTPYMCHTaMU
obecnieueHHs KOHKYPEHTOCIIOCOOHOCTH u
NEPCHEKTUBHBIMH ~ MapKETHHTOBBIMH  COLIMAIBHBIMU

CTpaTerusiMu U TEXHOJIOTUAMMU,; aHAJIU3a 9(1)(1)GKTI/IBHOCTI/I
MapKeTPIHFOBOﬁ JACATCIIBHOCTH.




MEpOTPUATHH 1o TIPUBJICYECHHIO
pecypcoB opraHusanuii,
00IIIECTBEHHBIX 00beMHEeHNH,
JI0OPOBOJIBUECKUX (BOJIOHTEPCKHX )
OpFaHI/I3aHHﬁ u YHYaCTHbIX JIMI] K
peanuzanuu COIMAJIBHOTO
00CTy)KUBaHUS TpaXkIaH

2. O0beM IMCUMIVIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

O0béMm qucunmiuabl. O6beM (0011ast TPYI0EMKOCTD) AUCITUTUTHHBI COCTABIISET S5 3a4ETHBIX
€IMHMII, B KOTOPBIE BXOJIAT:

- 110 3a049HOM popMe 00yueHust KoHTakTHas padota 14 wacoB, CPC- 157 akageMudeckux
4acoB.

Mecto aucummiaunbl B crpykrype OIl BO. [luctnmmimbaa «ConMaibHBIA MapKETHHTY
b1.B./IB.08.01 oTtHOCHTCA K BapHMaTHBHOM 4acTHU M 4yuTaeTcd Ha 3 Kypce (5-6 ceMecTp) Ha 3a04HOM
OTJICJICHUU.

CryneHThl HaYMHAIOT U3YYEHUE NHUCLUIUIMHBI T0CIE O3HAKOMJIEHMS C KIIIOUEBBIMH TEOPHUSIMHU
COLIMATIbHOM paboThl, 0a30BBIMU YIPABICHYECKUMH HaBbIKAMHM B paMKaxX TaKUX TUCIUIUIMH Kak:
b1.0.17 «2xoHOMHYECKHE OCHOBBI colainbHON paboTel» (3 kype), b1.B.01 «Metozs! uccinenoBaHus
B conranbHoi padote» (3 u 4 kypc), b1.B.07 «Texnonorus conpanbHoil padote» (3 Kypc),

IIpenmMeToM H3y4yeHMs [OUCLUUIUIMHBI SBISIIOTCS COAEPKAHUE M KIIOUEBBIE TEXHOJOTUH
MapKETHUHIOBOM JESTEIbHOCTH B COL[MANIbHOM padoTe.

VYuebnas mucuuiuinHa b1.B.JIB.08.01. «CoumanbHbIi MapKeTHHI» SBISETCS ONOPHOW s
TaKuX JUCIHMIUIMHAM pabodero ydeOHoro miana kak b1.0.16 «Ynpasnenue B conuanbHOU padoTe» (4
kypc), b1.B.01 «Meronsl uccienoBanus B couuanbHOW padote» (3 u 4 Kypc), a Takke IpH
MOJIFOTOBKE M HAMMCAHUU BBIMTYCKHON KBaTU(UKAMOHHON pabOThI.

JlucuuiinHa MOXET OBITh pealii30BaHa C MPUMEHEHHEM IUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX
texnoznorui (ganee — 10T).

Bun paboTsr TpynoeMkocTb
(B akazmem.4gacax/ acTp. Jacax)

O0mast Tpy10eMKOCTh 180/144
KoHTakTHas padoTa ¢ npenogaBartejemM 14/10,5
Jlexrum 4/3
ITpakTHueckue 3aHATHs 8/6
JlaGoparopHble 3aHATHS -
Koncynprarmu 2/1,5
CamocrosiTenbHasi padora 157/117,5
KonTpoins 9/7

DOopMBI TEKYLIET0 KOHTPOJIS

YCTHBII OIIPOC, TECTUPOBAHUE, IPAKTUKYM

DopMa NPOMEKYTOUHOM aTTeCTAlNU

OK3aMCH

I[OCTYH K CUCTEMC NUCTAHIIMOHHBIX O6p3,30BaTeJII>HBIX TEXHOJIOT U’ OCYHICCTBIIACTCA KaXJIbIM
00yJaronMMcs CaMOCTOATEIFHO C JIF000TO YCTpoicTBa Ha mopTtaie: https://sziu-de.ranepa.ru/. [Taponb
1 JIOTHH K JTUYHOMY KaOWHETY / Ipo(HITI0 TIPEIOCTABIISETCS CTYACHTY B ICKaHATE.

Bce ¢opmbl Tekymiero KOHTpOJI, MPOBOJUMBIE B CHCTEME TUCTAHIIMOHHOTO OOYy4YeHHs,
OOCHUBAIOTCA B CHUCTEMEC IJUCTAHIIMOHHOI'O O6y‘—ICHI/I$I. I[OCTyrI K BHACO W MaTcpuaiaM HGKHHI\/’I
MIPEIOCTABIIICTCS B TEUEHUE BCero cemecTpa. JlocTyn K KakJJoMy BUIY pabOT U KOJTUYECTBO MOMBITOK
Ha BBITIOJIHEHUE 3aJIaHUs TIPEJOCTABISACTCS HA OrPAaHUYCHHOE BpPEMs COIMVIACHO pETJIaMEHTY
JucHUInHel, onyonukoBanHoMy B CJ1O. [IpenogaBaTtenb OleHUBAET BBHIMOJIHEHHbIE 00yYaIOIIUMCS
paboTsl He mo3aHee 10 pabounx JHEH TOCIe OKOHYAHUS CPOKA BBITIOTHEHUS

3. Conep:kaHue ¥ CTPYKTYpPa JMCIHUIIIHHBI



3.1. CTpyKTypa TUCHUIIMHBI
Tabruya 3.

O0bem qucuMNJIMHBI (MOYJIfA), Yac. ®Dopma
KonTtakTHas padoTa o0yyarommuxcs ¢ TeKyLIero
Ne HaumeHoBaHnne npenoaaBareJjieM KOHTPOJIS
n/n TeM Bcero 1O BMJaM yueOHbIX 3aHATHH CP ycneBaemMocTH’,
J/ JIP/ 3/ KC NMPOMEKYTOYHOM
A0T A0T A0T P arrecTaluu

3aounasn popma 0b6yuenus

CouuanbHbIi
MapKETHHT:
Tema | cymHOCTb,

1 ¢unocodus,
KITIOYEBEIC
TTOHSATHSL.

21 1 20 YO, T

MapkeTUHTOBbIE
Tema | uccnemoBaHus B
2 COIMAIbHOM
MapKETHHTE.

21 1 20 YO, T

IIponyxr
COLIMATIBHOTO
Tema | MapkeTHHra.

3 Toapnas u
LIEHOBasl TIOIUTHUKA.

22 1 1 20 VO, T, 1T

[IpoaBuxenue
Tema | ToBapa B

4 COIMAIBHOM
MapKETHHTE.

22 1 1 20 YO, T, II

VYpasnenue
MapKEeTHHTOM B 21 1 20 YO, T,
coLMaJIbHOM cdepe.

Tema

Crparerun
MapKeTHHTa, I1aH
Tema | MapkeTHHTra u

6. KOMILIEKC
MapKeTHHTa B
COLMABHOM cdepe.

21 1 1 19 YO, T

Tema | MapkeTusr
7. B3aMOOTHOIIICHUM.

20 1 19 YO, T

OcobeHHoCcTH
MapKeTHHTa
Tema | oTHEIBHEBIX

8. oTpacneit
colanbHON

ctepsl.

21 2 19 YO, T,

KoutpoJas c/p 9/7

KoHcyabTanuu 2/1,5

IIpome:xkyTouHast IK3aMeH
aTTecTanus

Bcero(akaj. yac./actp. yac.): | 180/144 4/3 8/6 157/117,5

Hcnonbs3yeMble COKpaleHus:

JI- 3aHsATHSA JEKIMOHHOTO THMa (JISKIMM W WHBIE Y4eOHBIe 3aHATHSA, NpeayCMaTpPUBAFOIINE
NPEeUMYIIECTBEHHYIO Tepenavy yueOHoi nH(popMaIuy negarornieCkuMu pabOTHUKaMU OpTaHU3aIiH
U (WIM) JUIaMHU, TPUBJIEKAEMBIMHA OpraHM3aliell K pealu3alud 0Opa3oBaTEeNbHBIX NPOrpamMM Ha
WHBIX YCIIOBHAX, 00yJaIOIIIMCS);

JIP- nabGopatopHble paboThI (Bl 3aHATUH CEMHUHAPCKOTO THIA);

[13- mnpaktudeckue 3aHATHS (BHABl 3aHATHA CEMHUHAPCKOTO THMNA 32 HCKIIOYCHHUEM
nabopaTopHbIX padoT);
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KCP- unnuBuayansHas padota o0y4aromuxcs ¢ MeAarornyecKuMi pabOTHUKAMHU OpTaHU3aluu
U (WIM) JUIAMM, TPUBJIEKAEMBIMU OpraHU3alMeld K peanu3aluu o0pa3oBaTelIbHBIX HPOTrpaMM Ha
MHBIX YCJIOBMSIX (B TOM YHCJIE UHIUBUIYaJIbHbIE KOHCYJIbTAIINN);

JOT- 3aHaTHA, TPOBOAMMBIE C IPUMEHEHUEM TUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHMH,
B TOM YHCJIE C TPUMEHEHHEM BUPTYaJIbHBIX aHAIOTOB MPO(eCCHOHANIBHOM A TeTbHOCTH;

CPO- camocrosTenbHast paboTa, ocyllecTBisgeMas 0e3 ydJacTusi Nelarorndeckux pabOTHUKOB
OpraHu3anuy U (WIn) JINLL, PUBJIEKAEMBbIX OpraHU3aliell K peann3ali 00pa3oBaTeIbHbIX IPOrpaMM
Ha VHBIX YCJIOBHUSAX.

Dopmbl meKywe2o KOHMpPOIs YCneeaemMocmu.

onpoc (0),

mecmuposarue (1)

npaxkmuxym (11)
*[Ipun peanu3zanum JTUCHUILIMHBI ¢ ucnoab3oBanueM JIOT mnpemomaBaTenb CaMOCTOSITETLHO
agantupyer (popMy TeKylIero KOHTPOJIs, YKa3aHHOI0 B Tadjuue, K cucTeMe JUCTAHIHOHHOIO
o0yyenus (n.3, n.4.1, n.4.2).
JlocTynm K cuCTeMe JWCTaHIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTHH OCYHIECTBISIETCS KaXKIBIM
00ydJaronMcst CaMOCTOSITEIPHO € JIF0OOOTO YCTPOMCTBAa, W TOM YHCIIE Ha Tmoprtaie: https://sziu-
de.ranepa.ru/. Ilapons ¥ JOTHH K JUYHOMY KaOWHETYy / TPOQUII0 MPEJOCTAaBISETCS CTYACHTY B
JIeKaHare.

3.2. Conep:xaHue QTUCUMILINHBI
Tema 1. CounajbHbIi MAPKETHHT: CYIIHOCTh, puaocodus, KiIwYeBbie MOHATHS.

OcHOBHBIE TIOHATHS U ONPEJICIICHHUS: «PHIHOYHASY) U «COLMaIbHas» chephl, MPOAYKT COIUATBHON
chepbl, TOBApHOE TMPEIIOKEHUE, KOMIUIEKC COIHAIbHOTO MapkeTuHra. COOTHOIIECHWE TOHITHI
«COITMANBHBIN MapKETUHT» U «MAPKETUHT B COIIMAILHOU cepey.

Hctopust cTaHOBIEHUS W DBOJIONWSA KOHIEMIWNW COIMHAIBHOTO MapkKeThHra. OCOOEHHOCTH U
OTIUYHUTEIIbHBIE YEPThl CONMANBLHOTO MapkeTHHra. OOBEKTHl COIMAILHOTO MapKeTHHTa. 3ajayuu
COIMAJIBHOTO MapKETHHTA.

Tema 2. MapKETI/IHFOBBIe HCCJIeI0BaHUA B COMUATBHOM MAapPKETHUHIC.

Cucrema MAapKCTHHTOBBIX HCCHGHOBaHHﬁ: CYIIHOCTb M HA3HAYCHHC. CYHIHOCTI) MapKCTHHI'OBBIX
UCCIICIOBAaHMI CONMANBbHON cepbl. BHYTpEeHHST M BHENIHSS Cpela COIMAIBHON OpraHHM3alud Kak
00BEKT MapKCTHUHTOBBIX I/ICCJ'IGIIOBaHI/If/'I. KinrouesBrie HaIlpaBJICHHUA aHAJIM3a: aHaliu3 BHEITHEN CpCabl
(STEP-ananmu3, 7C aHaim3 pPHIHOYHOTO OKPYKEHHSI), aHAIM3 PHIHKA, aHAJU3 MOTPEOUTEIBCKOTO U
MOKYNaTEIbCKOTO MOBEJCHUS, aHAIN3 KOHKYpeHToB. SWOT-ananus.

Buapl MapkeTHHTOBBIX HCCIIEI0BaHUI. METOIbI MapKETHHTOBBIX HCCIICAOBAaHUH (OMPOCHI, (OKyC-
rpynnsl, 3KcHepuMeHTupoBaHue). [lmaHupoBaHume M peanus3anus NOPOrpaMMbl MapKETUHTOBOTO
ucclieoBaHus. Bo3MoXXHbIE OIMIMOKK B MAPKETHHIOBOM HCCIICJIOBAHUU M CIIOCOOBI UX YCTPAHEHUSI.

Tema 3. [IpoaykT counaabHOro MmapkeTunra. ToBapHasi M eHOBasl MOJMTHKA.

[IponyxTsl couManbHOM cdephl: CYIIHOCTh, BUABL. [IpOAYKT coOIMalbHOTO MAapKEeTHHTra.
OcoOeHHOCTH HEKOMMepYecKoro npoaykra. ColualibHble YCIYyTH KakK MPOIYKT COLHAIBbHOU chepbl.
JKv3HEeHHBIN LMK COIMAIbHOTO MpOAyKTa. Maeu, ycTaHOBKH, OTHOIIEHHS, COLMAIbHO-3HAYUMBIE
COOBITHS, COLIMATbHBIE MHHOBAIIUH U TIPOEKTHI KaK MPOYKTHI COLMATIBHOMN Cephl.



ToBapHasi MoJIMTHKA B COIIMAILHOM MapKETHHTE — CYIIHOCTh U 0COOEHHOCTH. HOBBIE TOBapHI
ycayru. ConmanbHble KpPUTEpUM WHHOBAalWi. MapKeTMHI WHHOBamWi. OTambl (QOpPMHUPOBAHUS
TOBApPHOTO TPEANIOKEHHSI. ACCOPTUMEHTHAs MOIUTHKA. ToproBas Mapka, OpeHIUHT.

LlenoBas monuthka. OCHOBHBIE CTpPAaTerMH W HMHCTPYMEHTHI IeHOOOpa3oBaHus. ColuaibHBIE U
KOHOMHYECKHUE d(P(DHEKTHI U X OLECHKA.

Tema 4. [IpoaBu:keHue TOBapa B CONMAJIBHOM MapKeTHHI€.

OcCHOBHBIC ~ HamNpaBlCHHUS TOJIMTUKUA TPOJBIKEHUS (peknama, PR, muuHble mnpojaxu,
CTUMyJUpoBaHusl cObiTa). Crnenuduka pekiaMbl COLMAIbHBIX MpoayKkToB. ColMalibHas pekjiama:
CYUIHOCTb, CTPYKTypa, GYHKIMH. AYIUTOpUS M 3aKa3YUKH COLMANbHOM pekiambl. KaHainsl
peanu3anuu CoruanbHON pekyiaMbl. AHaMU3 3((HEKTUBHOCTH PEKIAMHOTO COOOIICHHUS.

CBs3M C OOIIECTBEHHOCTBIO M MX POJb B MPOJIBMKEHUH COLHUAIBHBIX MPOIYKTOB. TEXHOIOTHH
NpUBJICUCHUE W YICp)KaHWE TMOTpeduTenell (1moy, KOHKYpPCHI, MTPBI, COCTSA3aHUS W T.I.). JIWdHbIE
(TIpsiMBIE) IPOAAXKH U CETEBOI MAapKETHUHT B COLIMAIBHOM cdepe.

Tema S. YnpaBijieHue MapKeTHHIOM B COLMAJILHOM cepe.

Oco0eHHOCTH U KOHLEMIUU MapKETHHTOBOTO YIPABJICHUS OPraHU3allUSIMU COIHAIBHON cdepsbl.
Oco0OeHHOCTH ¥ KOHIICIIUU MApKETHHTOBOTO YIIPABJICHUS HEKOMMEPYECKHMMH OpraHU3alUsIMU.
Oco0eHHOCTH yTpaBIeHHS COIMAIBHON OTBETCTBEHHOCTHIO B OM3HECE.

OpraHu3aiioHHbIE CTPYKTYPHl MapKeTHHTa: (YHKIMOHANBHAS OPTaHMU3AIHS, IUBU3UOHAIBHBIC
CTPYKTYpbl ([0 TPOAYKTY, IO PBHIHKY), MaTpU4YHbIE W MPOEKTHbIE OpraHU3aluu. YTpaBiIcHHE
COIMAILHBIMH MPOTPAMMAaMH.

Kontpons mapkerunra. KagpoBoe oOecriedeHne MapKETHHTOBOW JESTEIBHOCTH B COIHMANIbHOM
ctepe. Iloctpoenue cimyxObl MapKETHHIa B OpraHU3alUsSIX COLMAIBHOU Cepbl, B HEKOMMEPUECKUX
OpraHu3alusaX, B OpraHax BJIACTH.

Tema 6. CTpareruu MapKeTHHIa, IUVIAH MAPKETHHIa U KOMIUIEKC MAapPKEeTHHIa B COLHAJIbHOM
chepe.

Omnpenenenue cTpaTeruu, TAKTUKA U MAPKETUHTOBOM MOJUTUKHA OpPTaHU3aui COIIMaIbHON cephl.

Bunel MapkeTHHrOBBIX cTpaTteruil. AHanu3 crpareruueckux anprepHatuB ([x.Tpayr, ®.Kotnep,
M.Iloptep, B. YUan Kum u T.1.). Mozaenu npuHsTHs CTpaTernueckux peuieHuid: matpuna Aucoddda,
matpunia [loprepa, MaTpuila «poCT phIHKA — JOJSI PHIHKa», MaTpUlla «IIPUBIEKATEILHOCTh PHIHKA —
MpEeuMyIlecTBa B KOHKypeHIun». [nanupoBanue 1ieH. KoMMyHUKaIIMOHHBIE CTPATETUH.

Komruiekc MapkeTrHra, COCTaBISIONINE MAPKETHHT-MHKC.

[Inan mapketuHra u ero cocrasisomue. Ilpomnenypsl pa3pabOoTKM M COTJIaCOBAHMS IJIaHA
MapKeTHHra OpraHU3alMi COLMaIbHOW cdephl (OTIMYMS KOMMEPUYECKOTO U HEKOMMEPUYECKOTo
CEKTOpa).

Tema 7. MapkeTHHI B3aMMOOTHOIIIEHUIA.

[IpennochlIkKy, HUCTOPHS  BO3HUKHOBEHMS W TOJAXOAbI K  ONpPEICNICHHIO  MapKeTHHTa
B3aumooTHomenuii (JI.beppu, K.I'perpooc, K. K.JlamGen, I1.I'em6, M. Croyn, . Byakok u np.).
MapkeTHHI ~ B3aUMOOTHOILIEHH:  ompejeneHue U NpoOJeMbl  TOJKOBaHHUA.  MapKETHHT
B3aMMOOTHOIICHUH KaK HHCTPYMEHT (OPMHUPOBAHMSI KOHKYPEHTHBIX MPEUMYLIECTB. YIIpaBlICHUE
otHomeHni ¢ kiaueHtamu (CRM). M3nepxku mpuBiedeHuss U yaepxkaHus notpedurens. [Tupamuna
nosmpHOCTU. [lapTHepckue oTHOIIEHUs CyOBEKTOB pPbIHKAa — BOIpPOCH opranu3auuu. Iloctpoenue
NapTHEPCKUX OTHOILIEHHUI BHYTpH opraHu3annu. CTpaTeruueckoe yrnpanieHHe B3aMMOOTHOLICHUSIMHU.



Tema 8. Oco0eHHOCTH MAPKEeTHHIa OTAe/IBLHBIX OTpacJieil coluaabHoN cdepbl.

OcoOeHHOCTH TOBApOB U yCIyT B cdepe Hayku U oOpa3oBaHMsd. BHeUIHssS M BHYTpEHHSsS cpeja
HAY4YHO-00pa3oBaTeIbHbIX YUpekIeHUNH. KOHKYpeHThI, MapTHEPCKUE OTHOLICHHMS M HHHOBAIMU B
cdepe MapKeTUHTa HayKu U oO0pa3oBanus. CrucTtemMa MapKeTHHIa 00pa30BaTeIbHBIX YUPEKICHUH.

OcobeHHOCTH TOBapoB M yCIyr B cdepe 3apaBooXpaHeHUs. BHeIHsSs W BHYTpEHHSS cpenaa
MEAMIMHCKUX yupexaeHuil. CerMeHTHpOBaHUE M MO3UIUOHMPOBAHHE MEIUIIMHCKUX  YCIIYT.
WNunyctupust Wellness. MapkeTHHI-MUKC MEAULIUHCKUX YCIYT.

MapkeTtusr B cdepe KynbTypbl. ColuanbHbE YCIYTHM U COLMANIbHBIE MPOEKTHI KOMMEPUYECKOTO
CeKTOopa. MapKeTHHIOBbIE TEXHOJIOTUHU B TOCYJaPCTBEHHOM YIIPaBJICHUU.

4. MaTtepuaJjibl TeKylIero KOHTPOJIAA yCIeBaeMOCTH 00yUAK0IIMXCS

4.1. B xone peanuzanuu JTACIUTIIINHBI «CounajJbHbI MAPKETHHI»
HCNOJb3YIOTCS CJIeYyI0IMe METOIbI TEKYIEero KOHTPOJIA
yCIeBaeMOCTH 00y4aronXCs:

Tema (pa3nen) MeToabl TeKyLIET0
KOHTPOJIsI yCII€BAEMOCTH
Tema.l. | CounanbHplil MAPKETHHT: CYHIHOCTh, PUIOCO(US, KIIOUEBHIE TIOHATHS.
YO, T
Tema.2. | MapKeTUHIOBbIE UCCIIEIOBAHUS B COLMAIBHOM MAPKETHHTE.
YO, T
Tema.3. |IIpoaykr connaabHOro MapketuHra. ToBapHas 1 [IEHOBast TIOJHTHKA.
YO, T, I
Tema.4. | TIpoaswxkenue TOBapa B COLMAILHOM MapKETUHTE.
YO, T, II
Tema.5. | Yupapienue MapKeTHHIOM B COLUANBHOM Cepe.
YO, T,
Tema.6. | Ctparernu mapkeTuHra, MIaH MApPKETHHIa M KOMILICKC MapKETHHTA B
COLMATLHOM cdepe. YO, T
Tema.7. | MapkeTHHT B3aMMOOTHOIIEHHUIA.
VO, T
Tema.8. | OcobeHHOCTH MapKETHHIa OTAENBHBIX OTPacieil COUUaNbHON cdhephl. VO.T

VYcnoBHbIE 0003HAUEHUS:
YO — ycTHSBII onpoc

T — TecTupoBanue

II — npakTukym

B cnyudae peanuzanuu qucuuminssl B IOT dopmar 3aganuii ananTHpoBaH s IIATPOPMBI
Moodle.

4.2. TunoBble MaTepHAJIbI TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4aIOIIUXCH
Tunosslie OLEHOYHBIE MaTEePHAJIBLI 0 TeMe 1.
IIpuMepHbIe BONPOCHI YCTHBIX BBICTYIJICHUH U 00CYK/ICHUM
1. TloactpykTypa moTpeOHOCTEH, MOTHBOB, YCTAHOBOK M IIEHHOCTEH KaK AJIEMEHT COLMOTCHHOM
COCTABJIAIOLIEN B CTPYKTYpE JIMYHOCTH.
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2.  Hyxnasl — noTpeOHOCTH - MOTHBBI.
3. PbIHOK — noHATHE, MEXaHU3M, CYOBEKThI PbIHKA, TOKA3aTEIH.
4. TlonsTue, CTpyKTypa M (PyHKIIMH COIMATBHOTO MAPKETHHTA.

IIpumeps! TeCTOBBIX 3aJaHUH
1. OCHOBHO#! 1IENBI0 KOHIENIUHN COITUAIBHO-3TUYHOTO MAPKETHHTA SBISETCS:
1. [Nonydyenne npuOBLIN 3a CUET 3HAYUTEIBLHOTO YBEIMUEHUSI 00BEMOB IIPOU3BOJICTBA.
2. IlomydeHnue npuOBLIN 32 CUET YBETUYCHHSI 00bEMOB IIPOJAK.
3. IlonyyeHne npuOBLIM 3a CYET HOBBIX BO3MOXHOCTEH Ha PBIHKE B CHJIy POCTa aKIMOHEPHOMU
CTOUMOCTH.
4. TlonyuyeHue npuOBLIM 3a cueT OoJee MOJHOTO YIOBJIETBOPEHUS HYX 1 U NOTPEOHOCTEN NI0IeH,
coOroieHns TpeOoBaHUH 00IIECTBA U TPUPO/IBI.
2. YTo U3 HMKE NEPEUUCIIEHHOTO HEJb3s BKJIIIOUNUTh B OTPACI COLMAIbHOU cepbl?
1. [Taccaxupckuii TpaHCTIOPT.
2. CBsi3b.
3. ComumansHoe o0ecIieyeHue.
4. OO1mecTBeHHOE TUTAHUE.
5. Her npaBunbHBIX OTBETOB.
3. ®uUKCHpPOBaHHYIO B COLMAIBHOM OMBITE JIMYHOCTHU (TPYIIIbI) MPEAPACION0KEHHOCTh BOCIPUHUMATD
U OLIEHUBATh COLIMAJIbHO 3HAYNMbIe 00BEKTHI Ha3bIBAIOT:
1. CounanbHbIe IIEHHOCTH.
2. CouMalibHbIE YCTAHOBKHU.
3. ConnasibHbIE CTEPEOTHUIIBI.
4. ConuanbHble UHTEPECHI.
4. Kak TepMHH HCIIONIB3YIOT JUIsl 0003HAUEHUS! HACYITHON HEOOXOAMMOCTH B 4eM-TH00?

1. Hyxna.

2. [ToTpeGHOCTS.

3. Mortus.

4. HuTepec.

5. Kakoe wu3 mepeducieHHBIX OMpesesieHnii 0Ooyiee TOYHO OTpakaeT COBPEMEHHOE IOHUMaHHe
MapKETHHTA!

1. MapKeTHHT — 3TO UCKYCCTBO MPOJAXK.

2. MapKeTHHT — 3TO UCKYCCTBO CO3/IaHUS [IEHHOCTH JJIsI TOTPEOUTEIIS.

Tunosbie oLleHOYHBIE MaTepUaJIbI 10 Teme 2.

IIpuMepHBbIe BONPOCHI YCTHBIX BHICTYIJIEHUHA W 00CY KIE€HMI:

1. TlapameTpbl BHyTpEHHEW M BHEUTHEH MapKETUHTOBOM CPE/Ibl OpPraHU3aluu COIHABHON Cephl.
2. Meroabl 1 UHCTPYMEHTBI MAPKETUHIOBOT'O aHAJIM3a.

3. HamnpaBieHust ppIHOYHBIX UCCIIEIOBAaHUM B COLUAIIBHOM MAapKETHHTE.

4. KoHKypeHTHBIH aHAJIN3 OpTraHU3aIMH COMAILHON C(hEepHI.

IIpumMepbl TeCTOBBIX 3aJaHMIT
1. Yo siBnsieTcss 00bEKTOM MOJTHOTO MAapPKETUHTOBOTO MCCIIEIOBAHNS?

1. PBIHOK Kak COBOKYITHOCTb PEAJIbHBIX U MOTEHIIUAJIBHBIX TOKYIIATEIEH.
2. KonkypeHntHoe okpyxeHue Gpupmsl.

3. [TocTaBIIMKK U TOCPEAHUKU (PUPMBI.

4. Buewnue u BHyTpeHHHE (PaKTOPbl MApKETUHIOBOW CPEJIBI.

2. COoBOKYIHOCTh TOTpeOUTENCH, MPOSBISAIONIUX JOCTATOUHBIM YpOBEHb UHTEpEca K ONpeAeieHHOMY
PBIHOYHOMY IPEIOKEHUIO, HA3bIBAECTCS:

1. JlocTymHBIN PBIHOK

2. IToTeHnManbHBIN PEIHOK

3. PBIHOK MPOHUKHOBEHUS.
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3. K counanbHbiM (hakTopam, BIUSIOIINM Ha TOTPEOUTETHCKOE TTOBEICHUE MOXXHO OTHECTH:

1. mos, BO3pacT

2. pedhepeHTHBIE TPYIIIBI

3. PKOHOMHUYECKOE MOJIOKEHUE

4. CTWIb XKU3HU

4. Jlro0Oas rpymnma, TpOSBISIONIAsS peaNbHBIM WM TMOTEHIMATbHBIA HHTEpPEC K OpraHu3alud WU
OKa3bIBaIoOLIas BIUSIHNUE HA CIIOCOOHOCTh OpPraHU3alliy JOCTUTaTh OCTABICHHBIX LIE€JIEH — 3TO:
1. IIupoxkas myGnuka.

2. KoHTakTHas ayuTopusl.

3. I'paxnaHckas rpynmna AeHCTBUSI.

4. TloTpebutenbckast ayAUTOPHUSL.

Tunosblie OLlEHOYHbIE MATEPHUAJIBI IO TeMe 3.

IIpuMepHBbIe BONPOCHI YCTHBIX BHICTYIJIEHUHA W 00CY KIE€HMI:

HOHSITI/IC, LECJIr U 3Tallbl CCTMCHTUPOBAHUA.

Kputepuu cerMeHTUPOBaHHUS PHIHKOB COLIMATIbHO-3HAYUMBIX TOBAPOB U COIIMATBHBIX YCIYT.
[TocTpoeHne Mofeny connaabHO-3HAYMMBIX ITPOTYKTOB.

[To3unmonupoBanue — coaepxanue noHATHs. Kpurepun 3¢eKTHBHOTO MO3UITUOHUPOBAHHSL.
[IpoGnema 1eH000pa3oBaHus B COIMANBLHOM chepe.

[TpakTHKyM: CETMEHTHPOBAHUE PHIHKA U MO3UIIMOHUPOBAHUE COI[UAIBHOM YCITyTH.

A o

IIpumMepbI TeCTOBBIX 3a1aHMIT

1. PrIHOK, Ha KOTOPOM TIPEJCTaBUTENN TOCYAAPCTBA BEICTYIAIOT B POJIM U MPOJIABIOB, U TIOKYyTaTENeH,

Ha3bIBAIOT:

1. B2G

2. C2C

3. G2G

4. G2B

2. CermeHTalMs phlHKa — 3TO:

1. CTpaTerusi BHIOOPOYHOTO MPOHUKHOBEHHUS Ha PHIHOK;

2. CTPYKTYpUpOBaHUE TMOTpPEOUTENEH, 3aMHTEPECOBAaHHBIX B OMNPEACICHHBIX TOBapax WM

yCIIyTax;

3. pa3OuMBKa pBIHKA Ha YETKHE TPYNNBl MOTpPEOHTENeH, MM KaXIOW W3 KOTOPBIX MOTYT

noTpebOBaTHCS OTEIbHBIE TOBAPHI MIIM KOMIUIEKCHI MAPKETHHTA.

3. Cornacurech WU ONPOBEPTHUTE:

1. Meroa cermenTanuu post hoc mojapazymeBaeT HEOMPEEICHHOCTh MPU3HAKOB CerMeHTanuu. JIA

2. UYroObl OBITH TOJE3HBIMHU, PHIHOYHBIE CETMEHTHI JOJDKHBI OBITH MOJATIMBBI K MapKETHHTOBBIM
yeunusam. JIA

4. OCHOBHOM LIEJIbIO MTO3UIIMOHUPOBAHUS TOBApA SIBIISIETCS:

1. ObecrnieueHne apecHOCTH TOBAPOB (DUPMBI.

2. Ob6ecrieuenue 0oJiee BEICOKOTO YPOBHS YIOBICTBOPEHHOCTH MTOTPEOUTEIICH.

3. [Tomoub mOTpEeOUTENIO pa3NTu4aTh TOBApPbl PUPMBI U TOBAPHI — KOHKYPEHTHI.

IIpakTukKym
1. Onucanue TOBapHOE MPEITIOKEHUE YCIYTH COLIMAIBHON c(ephl MO CISAYIONIUM IapaMeTpam:

- ba3oBas u momonmuuTenbHas BbiroAa. Kakue s1meMEHTHI TOBapHOTO MPEUIOKEHHUS KOHKYPEHT
OTIpeIeIIIeT KaKk CBOE KITFOYEBOE IPEUMYIIECTBO.

- [ToamnTHka 11eH.

- Cnoco6b!1 ipoaBmkenus (Kakumu kaHamaMu MoJb3YHOTCS KOHKYPEHTHI JUI HH)OPMHUPOBAHUS U
MPUBIICYCHHUE KIIMEHTOB).
2. [IpoBeneHne cerMeHTUPOBAHUS PBIHKA JIJISl TOTPEOUTENCH ONMCAHHON B TICPBOM 3aJJaHUH YCITYTH.

BriieneHHbie KpUTEpUu Al CETMEHTAIUU OTPEOUTENBCKOTO PHIHKA YCIIYTH ...
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Hamnpasnenue cermenTanuu Kpurepuu cermentanuu

T'eocpagpuueckasn ceemenmayus Cmpana,  pecuon,  meppumopus  (20poo,
MYHUYUNATbHOE 00pa3zo8anue, patioH)

2. Pa3paboTka npeaoKeHuii 1o BEIOOPY HaINpaBiIeHUH MTO3UIIMOHUPOBAHUS YCITYTH.

Tunossie OLEHOYHBIE MAaTEPHAJIBLI 10 TeMe 4.

IIpuMepHbIe BONPOCHI YCTHBIX BHICTYIJICHUH M 00CYK/ACHUI:

1. MexaHU3MbI CTUMYJIMPOBAHUS COBITA U UX TPUMEHEHHUE B COLMATbHOM MapKEeTHHTE.
2. DOransl mpolecca MApKETUHIOBOM KOMMYHHUKALIHH.

3. CoumanpHas pekjamMa: CyIIHOCTb, 0COOEHHOCTH, KpUTepun d3HPEKTUBHOCTH.

4. TIlpakTukyMm: pa3paboTKa IJIaHa MEPONPHUSATHS MO MPOABIKEHHIO COIIMATIBHOMN YCIIyTH.

IIpumeps!I TeCTOBBIX 3aaHUI
1. MapKeTuHT — MUKC — 3TO...

1. COBOKYNHOCTh HEMOCPEICTBEHHO AECHCTBYIOIIMX JIMI], 3aHSITHIX B IPOLIECCE MPOU3BOJACTBA,
pacnpeeseHus U MPOJABWKEHUS PHIHOYHOTO MPEIOKEHUS.

2. [Iporecc muIaHUPOBaHMA U pean3aluy 0OIIeH KOHIETIIUY MapKeTHHTa (pUpMBI.

3. COBOKYIIHOCTh MAapKETHHIOBBIX HMHCTPYMEHTOB, HCIOJIB3YEMBIX KAMIIAHWEW JJI PEIICHUsS

MapKETUHIOBBIX 3a/1a4 Ha PbIHKE.
2. B coBpeMEHHOM MAapKETHHI€ YCIyTd M TOBAPHI PA3JIMYAIOT MO0 BECOBBIM 3HAYCHHSIM CIIEYIOIINX

KOMITOHEHT:
1. Ilena, maTepuanbHas U HEMaTepHUaIbHAsA COCTABJISIONINE.
MaTepHaanaﬁ " HEMATCpHUaJIbHadA COCTABJIAIOIINUC, UHTCTPUPOBAHHOCTD.
WHTerpupoBaHHOCTh U MaTepUaIbHasi COCTABIISIIOIIAS.
. [lepconuduninpoBanHast TOpropasi Mapka — 3TO...

. K Buzam aupexr-mapkeTHHra Hejb3si OTHECTH:
. IIoyToBBIE paCCHUIKHU.
. Peximamy B CMU.
. SMS coobmieHus.
. laTepHer pacchuiku.
. Kakomy nsnemeHTy cucTeMbl MapKETUHTOBBIX KOMMYHUKAIMN MPUHAMJICKUT YCTAHOBICHHE W
noJAep>KaHue CBS3€H ¢ mpeccoit?
1. Pexmama.
2. JIndHbIe IPOJANKHY.
3.PR
4. CtumynupoBaHue cOBITA.

IpakTnkym

1. Pa3paboTka miaHa MEpONpUSATHS IO MPOBIKEHUIO COIIMATIBHON YCITyTH.
- aHaJM3 YCIYrd HHPOPMUPOBAHUS B CUCTEME yCIyT 3/paBooxpaHeHus B Cankr-IletepOypre;
- o1ieHKa Y PEKTUBHOCTH PEKIAMHON KaMITaHUU OPTaHU3AIMH 3IPABOOXPAHEHUS;
- onteHka 3¢ dexkTruBHOCTH PR-MeponpusiTHii o nmpomaran/ie BaKIMHAIWH.

Tunosbie OLEHOYHBIE MAaTEPHAJIBLI 10 TeMe S.
IIpuMepHbIe BONPOCHI YCTHBIX BHICTYIJICHUH M 00CYK/ACHUI:
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Oco0eHHOCTH yIpaBICHHSI MAPKETUHTOM B COIMATBHOMU cdepe.

[Toctpoenue ciyk0bl MApKETHHTa OpraHU3alUuil COLUaIbHON Chephl.

MapkeTHHIOBbIE€ CTPATErMH HEKOMMEPUECKHUX CYyOBEKTOB.

[TpakTuKyMm: pa3paboTka MapKETHHTOBOM CTpaTeruy HEKOMMEPUECKOW OpraHu3aIii.

HpnMepm TeCTOBBIX 3aJaHHI

1. YTo mOHMMAIOT MO/ 30HOM TOJIEPAHTHOCTH?

1. PaccrosiHMe Mex 1y IpUEMIIEMBIM H JK€JIaeMbIM Ka4€CTBOM OKa3aHUs yCIyTH.

2. CreneHb MPUBEPKECHHOCTH OPEHTY.

3. JlostmpHOCTB TOTpEOUTENEH.

3. CormacHo KoHIeNuUU ympaBieHuss kadectBoM SMART dopmupyembie Lend  JOJIKHBI

YAOBJIETBOPATH CIAEAYIOIIUM TPEOOBAHUSM:

1. SIcHOCTB, YETKOCTb, COOTBETCTBUE IIENIIM OpPraHHM3allMM U LEIsIM MOTpeOuTeNeld, COOTBETCTBHE
LEJISIMU UCTTOJTHUTENIEH.

2. KoHKpeTHOCTh, H3MEPUMOCTh, TOCTUKUMOCTb, COTJIACOBAHHOCTD, ONPEAEIEHHOCTh BO BPEMEHHU.

3. YTBEpKIEHHOCTh, COIJIACOBAaHHOCTb CO BCEMH 3aMHTEPECOBAHHBIMM JIMLIaMH, (PUHAHCOBA,
MaTepuagbHas U pecypcHasi MOAKPEIIEHHOCTb.

Yro BKIIOYAIOT B CTPYKTYPY MapKETUHIOBOM MPOrpaMMBblI?

1. IIporuo3s pa3BuUTHS PHIHKA.

2. Pa3paboTKy pekjiaMHOM KaMIaHUH.

3. BwIOOp 11€HOBO# CTpaTeruu.

4. Omnpoc NOTEeHIUAIbHBIX MOKYIIATENIEH.

5. PBIHOYHBIN SKCTIEPUMEHT.

4. MapKeTUHIOBBIN ayJIUT - 3TO ...

1. mepuoanyeckas MpoBepka MapKETHHTOBOUM (PYHKIIMK KOMIIAaHUH;

2. uccre0BaHUE PO3HUYHON TOPrOBIIY;

3. uccienoBaHUe HA YPOBHE MOTPEOUTENS;

4. aymut, cenu(UIecKy HapaBICHHBIA HA KAYECTBO MPOIYKTA.

B -

TumnoBbie OLlEHOYHBIE MATEPUAIBI MO TeMe 6.

IIpuMepHBbIe BONPOCHI YCTHBIX BHICTYIJIEHUA W 00CY KIE€HMI:

1. laiite ompeneleHWe TOHITHIM: «KOHKYPCHIIUS», «IPSAMbIe KOHKYPEHTBI», «KOCBCHHBIE
KOHKYPEHTBI.

dakTopbl KOHKypeHTOCTIOCOOHOCTH: 3 ekt MacmTada, 3¢ ekt pazmaxa, 3pdext oOyueHus.
PEST-ananu3: BHABI, METOINKA.

Metoauka SNW- ananusza.

MeTo/ 11 KOHKYPEHTHOTO aHan3a.

. SWOT-ananus.

HpnMepm TeCTOBBIX 3aJaHMIi

1. Uto w3 HIKE MEepPEYHCICHHOT0 MOXXHO OTHECTH K KOHKYPEHTHBIM NPEUMYIIECTBAM HHU3KOTO
nopsiaka?

OKOHOMMUS HEPTHUH.

Bricokas penyranus.

Hcnonk30BaHre NIEPEIOBBIX TEXHOJIOTHH.

Hanuuue nemeBoit pabodeit CHITBL.

HampapiieHne MapKETHHTOBBIX YCHJIMKA KOMIIAHUM Ha OJIMH CETMCHT phIHKA (CIeHH(HUECKYIO
TPyIIy TOTPEOUTENICH) — 3TO:

Crparerust MacCOBOTO MapKEeTHHTA.

Crparerusi KOHIIECHTPUPOBAHHOTO MAPKETHHTA.

. Crparerus nuddepeHIUPOBAHHOTO MapKETHHTA.

3. Cornacutech win onpoepraute: «HoBbIM» TOBapa» MOKeT ObITh Ha3BaH TOBAp, BBIMICIIINI Ha
HOBBIN PHIHOK.

1. lla

SEVIERRN

i a

W=
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2. Her

4. Yrpo3a NosBIEHUS HOBBIX KOHKYPEHTOB — OJMH U3 (PAKTOPOB MOJEIIH:

1. BocTOHCKOI KOHCYJIBTaIllMOHHOM IPyIIIBI

2. M.Iloptepa

3. Tomncona u CtpukieHaa

4. @. Kotnepa

5. Ilpouecc KOMIIEKCHOTO aHajlIW3a BHYTPEHHUX PECYPCOB M BO3MOXKHOCTEW MNpeAnpusiTus,
HAIPaBIICHHBI Ha OIEHKY TEKYIEro COCTOSHUS OH3Heca, €ro CHIBHBIX U CJa0bIX CTOPOH,
BBISIBIICHHE CTPATETMYECKHUX MPOOIIEM — 3TO ...

1. STEP — ananus.

2. SWOT- ananus.

3. SNW-ananus.

4. npoOieMHbIN aHaIU3.

Tunosbie oLleHOYHBIE MaTepuaJbl 10 Teme 7.

IIpuMepHBbIe BONPOCHI YCTHBIX BHICTYIJIEHUA W 00CY KI€HMI:

1. ConmanbHOe MapTHEPCTBO - COJIEP>)KAHNE OHATHS, LIEJIM U IPUHLUIIBI IOCTPOCHHUS.

2. CouuanbHasi OTBETCTBEHHOCTh M COI[MANIN3AIIMs OU3Heca.

3. MeTonoa0rust HOCTPOEHUS AOJATOCPOUHBIX TAPTHEPCKUX OTHOLIEHUH C KIIMEHTaMH.

4. BHYTpEeHHHMI MapKETUHT OPTaHU3allUHi COIUATBHON CepHhl.

IIpumepsbI TeCTOBBIX 32 IaHUIA.

1. B mapkeTHHIre B3aMMOOTHOIIIEHUH IEPBOCTENICHHOE 3HAYCHHE MTPHUIAeTCS:

1. ToBapy;

2. 1IeHEe TOBapa;

3. KIIMEHTY;

4. MONUTHKE MPOJIBUKEHHS TOBapA.

2. Pa3BuTHE MHpPOBOTO U PETHOHAIBHBIX PHIHKOB CKa3bIBA€TCA HAa W3MEHEHUU TOTPEOUTEIHCKOTO

MOBE/ICHHU, KOTOPOE 00YCIIOBJICHO, MPEXk/IE BCETO:

1. pocTOM ypOBHSI KyJIBTYPBI TOKYTIATENCH;

2. u3MeHeHrneM HHGOPMHUPOBAHHOCTH MOKyMHaTeNei;

3. pacryel HHAMBUAYAIN3alMEeNd TOTPEOUTEIHCKOTO TIOBEICHUS;

4. MOCTOSIHHO MEHSIFOIIMMHUCS MTPEICTABICHUSIMH KIIMEHTA O IEHHOCTSX;

5. BCE OTBETHI BEPHBI.

3. Crpoc, KOTOpBIil MPOTUBOPEUUT OOIIECTBEHHBIM TPEOOBAHUSM U HOPMaM MOTPeOIeHUS — 3TO...

1. HepaumoHnanbHbI# cripoc.

2. CKpbITBHIH cripoC.

3. OTtpunaTenbHBbIi cripoc.

4. Kakas u3 nepedyncieHHbIX CUTYyalluil XapaKTepu3yeT JIOKHYIO JOSIbHOCTh?

1. YpoBeHb MOBENEHUYECKON JIOSJIBHOCTH BBICOK, HO OTCYTCTBYET CTOJIb K€ BBICOKHMH YpOBEHBb
BOCIPUHHUMAEMOM JIOSITEHOCTH.

2. YpoBeHb BOCIHPUHMMAEMOMN JOSJIBHOCTU BBICOK, HO OTCYTCTBYET CTOJIb K€ BBICOKHMH YpOBEHBb
MOBE/ICHYECKO JTOSITBHOCTH.

Tunosblie OLIEHOYHBbIE MAaTEPHAJIBLI 10 TeMe 8.

IIpumepHbIe BONPOCHI YCTHBIX BHICTYIUIEHU M 00CYKI€HHUIi:

1. OcobenHocTH MPOAYKTa chephl COIMATBEHOM MOMOIIU U 3aIIUTHL.

2. CyOBexTsl pbIHKa yCIyT B chepe conmanbHO MOMOIIN U 3aIUTHI.

3. AHanu3 nporpamMm MapKeTHHTa yCIyT B chepe COIUaIbHON MOMOIIY U 3aIUTHI.
4. Onenka 3(¢(HeKTUBHOCTH MapKETHHTA YCIYT COIUATLHON TTOMOIITH.

IIpumepsI TeCTOBBIX 32 IaHUIM.
1. B HEKOMMEPYECKOM CEKTOPE M0/ KOHLEMIUEN MOKPBITHS PACXOI0B TOHUMAIOT:
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1. IleHOBYIO MONUTHKY, OOECIIEUNBAIOILYI0 MUHUMAJIBHYIO0 HOPMY NTPUOBUIH.
2. lleHOBYI0 MONMUTHKY, HAPABICHHYIO HA JOCTH)KEHHUE 6€3yObITOYHOCTH.

3. LleHOBYO MOJUTHKY, HE MPE/IOJIATAOIIYIO0 0OecTieueHne 0e3yObITOUHOCTH.
2. B xomIIeKce MapKeTHHTa yCIIYT BBIJICISIOT MATHIN d5ieMeHT (raroe "P") - ...
1. ITpuObLIb.

2. Ilepconain.

3. OtHouIeHwUs.

4. KadecTBO MpoayKTa.

3. B ueny ToBapa BKIIOYAIOT:

1. IlpsiMble HaOTH.

2. KocBeHHbIe HaJIOTH.

3. Hopmy npu0suin.

4. Hanor Ha npuOBLIb.

4. Kakyto 11e116 MOKET IMETh PEKJIIaMHOE 00paIlleHHe K IIeJICBOU ayIUTOPUH?
1. IIpuBieysr BHUMAHHUE.

2. YaepxaTh UHTEpEC.

3. IToOyxaaTh K AEUCTBUIO, TO €CTh OKYIIKH.

4. Bce oTBeTHI IPaBUIIbHBIE.

5. MHeHue, KakuX JABYX TIpyII PECHOHJEHTOB OTHOCUTENIBHO WX YAOBJIETBOPEHHOCTH MPOLECCOM
OKa3aHUs yCIyT, YYUTHIBAETCS B IIPOIECCE OIICHKU KayecTBa YCIYT.

1. PykoBozcTBa pUPMBI U €€ KITMEHTOB.

2. KnuenToB GpUpMbI 1 KOHTAKTHOTO TEepCOHaa PUPMBI.

3. KiueHToB (hupMbl U €€ 1el10BbIX TapTHEPOB.

5.0ueHouHbIe MaTEePUAJTBI MPOMEKYTOYHON ATTECTAIIUM MO UCHUILIMHE
5.1. TIpomexxyTodHas aTTeCTanus MO Y4eOHOW AUCIUIUIMHE MTPEILyCMOTPEHBI B hopme
9K3aMEHa, KOTOPBIN MIPOBOISITCS B BHJIE YCTHOTO COOCCEIOBAHUS 110 KOHTPOJIBHBIM OUJIeTaM 1
BBITTOJIHEHHSI TPAKTHYECKOTO 3aIaHUS
B cnyuae mpoBeieHUs TPOMEKYTOYHOM aTTECTAIMH B TUCTAHIIHOHHOM PEXKHUME UCTIONB3YETCS
miaTdopma Moodle u Teams.

5.2.01eHO0YHbIE MATEPHAJIbI IPOMEKYTOYHON aTTeCTAMHU

Tabnuua 6
Kommnonent IIpomexyTo4HBbIIH/ Kpurepuii oneHuBanus
KOMIICTCHIIH KJII0UeBOii HHAUKATOP
H OICHUBAHUA
ITIKc —4.1. IIpoBonut counansHelif MapkeTuHr U PR | CtyneHT 3HaeT mnpaBmia OCYyIIECTBICHUS
B CONMAIBHOH paboTe, HCHONB3YET | COMAIBHOIO MapKeTHHra W PR B
uH(popMaLMoOHHbIE TEXHOJIOTHH, | COLUAIBHON paboTe;
OCYIIECTBIISET mudpoBusanuio | -  3HaeT  UHGOPMALMOHHBIC  PECYPCHI
MPEIOCTaBICHNS CONUAIBHBIX YCIYT COIMaNbHON cdepsl 1 IpaBwia paboThI C

HUMH.
Bnageer  merommkod cOopa W aHanmza
MapKeTHHToBoi wuHpopMammu B  cdepe
COLUAJIBHBIX YCIIYT.

MokeT NpOBOAWTH aHAIW3 WHPOpMALUU B
X0JIe MAapPKETUHTOBOH JEATEIIEHOCTH.

TunoBble MaTepUAJIbI IPOMEKYTOUYHON aTTECTALUM

IIpumepHBbIe BOompockl ISl HOATOTOBKH K IK3aMeHY
1. ConmanbHas chepa Kak 00BEKT MapKETHHTA.
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A

10.
11.

12

18

16

KoHuenuuu, Moaeny v HalpasiIeHNs COLMAIbHOTO MapKETHHTa.
ConnanbHO-MapKeTHHIOBbIE HCCIEIOBaHMA CTUJS KM3HHM, HYyXJ, MOTpeOHOCTEl W MOTHBOB
IIOBEJICHUS.

MapKeTHHI TapTHEPCKUX OTHOLICHUI: CYIIIHOCTb U COEP KAHHUE.
PasBuTHe MapkeTHHra B3aMMOOTHOLIEHU M.

YnpasiieHne B3aMMOOTHOIIEHUSIMU C KIMEHTaMU.

[TocTpoeHne napTHEPCKUX OTHOLIEHUH BHYTPHU OPraHU3aLUU.
MapkeTHHroBbl€ TEXHOJIOTHH B chepe 00pa30oBaHUs U HAYKH.
MapKkeTHHrOBBIE TEXHOJIOTUH B cpepe 31paBOOXpaHEHHS.
MapkeTuHr 3J0pOBOr0 00pa3a KU3HHU.

MapKeTHHTOBBIE TEXHOJIOTHUHU B cpepe KyIbTYpHI.

. MapkeTHHroBbI€ TEXHOJIOTUU B TOCYIapPCTBEHHOM YTPABICHHH.
13.
14.
15.
16.
17.
. OnieHKa colManbHbIX ¥ 9KOHOMHUECKHUX 3P PEKTOB COIMATBHON CEpHI.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.

Oco0eHHOCTH COLMAIbHON PEKIIAMBI.

bpenauHr B connaabHOM MapKETHHIE.

ToBapHas NOIUTHKA YUPEXKACHUN COLIMATIBHON C(EepBhl.
Oco6eHHOCTH 1IEeHO00pa30BaHMsl B COLIMAIbHOM MapKEeTHHTE.
MapkeTHHI COIMaIbHBIX NHHOBALU.

[lonxonpl K CTUMYJIMPOBAHHIO COBITA B COLIMAIbBHOM MApPKETUHTE.

Cuctema yrnpaBiieHUs] MApKETUHIOM B COLIMATILHOM cdepe.

Cy1mHOCTb, BUJIbI U OCOOEHHOCTH PhIHKA COLUAIbHBIX TOBAPOB.

KitoueBble nmoka3aTenu U aHaJIN3 KOHBIOHKTYPBI PbIHKA COL[MAILHON C(ephl.
CermeHTHpOBaHHUE PhIHKA — CYLTHOCTb U MPOLETYPHI.

MapKeTHHroBBI€ CTpaTerMy OpraHu3aluil conuaabHoO chepsl.
MapKeTHHIOBBIE€ CTPATETHH: BUJIbI, CYIIIHOCTb, COJIEP KAHUE.

Kommnekc MapkeTuHra: oomas XxapakTepucTHKa 1 ero 0COOEHHOCTH B COLIMANIBHOM cdepe.
IInan MapkeTHHra 1 €ro COCTaBIIIOLINE.

[1nan MapkeTHUHra opraHu3aly COLUAIBHON Chephbl.

CoumanbHble MPOEKThI OM3HECA: CYHIHOCTb, IOAXOAbI K PEATU3aLiH.
MapKeTHHT TEppUTOPHIL: KITFOUEBbIC TOHSTHS.

CyObeKTbl MapKETUHIa TEPPUTOPHUH.

Kommnnekc MapkeTHHra TeppuTOpUH.

Crpareruu TeppuTOpUaILHOTO MAPKETHHTA.

IIpuMepbl NpakTHYECKHUX 3aJAHUI.

1. Onncanue MapKeTHHIOBOM CpeAbl OPraHU3alluM CONMAJIBHOM cdepbl.

3aianue: «COCTABIICHUS PO €€ CPEIbl.
Oran 1 — BeIOOp 00BbEKTa aHaMU3a (OpraHu3aIus COIMAIBLHOM cepsr).
Otan 2 — NpOBEICHUS aHAIW3a 0 CJIEAYIONIEH METOIUKE:
a) OIpeneauTh MAaKCUMAILHO BO3MOXHOE YHCIIO (PAKTOPOB, KOTOPHIE MOTYT BO3/ICCTBOBAThH HA
OpTaHM3AIHIO;

0) SKCIEepPTHO OMPEENIUTh BAXKHOCTh Kaxa0ro akropa 1ig oTpaciu (3 — cuipHas, 2 —
yMepeHHasi, 1- cnabasi);

B) DKCIEPTHO ONPEEIUTh BIUSHUE Ha OpraHU3aIuio Kaxaoro ¢akropa (3 — cunpHoe, 2-
ymepenHoe, 1 — cnaboe, 0 — OTCyTCTBHE BIMSIHUSA);

T) ONpEeneNuTh HANPaBJICHHOCTh BO3CHCTBUS Ha opranu3aruio (+1 momoxxurenbHas, -1
OTpHULIATENbHAsA);

1) OMpeAeNuTh HHTETPATbHYIO OLEHKY IaHHOTO (PaKTopa MyTeM MEePEMHOKEHHUS TOTyUYEeHHBIX
paHee SKCTIEePTHHIX OIEHOK;



€) Ppe3yIbTaThl CBECTH B TAONUILY (CM. npumep 0Jis IKOHOMUYECKO20 npoduis — maoi.).

HanmenoBanue Baxnocts 11 Bimsiaue Ha Hamnpasnennocts | HMuTerpanpnas
dakTopa oTpaciu OpraHu3aIuio BO3JEHCTBUS OLICHKa
(A) (B) ©) (D=AxBxC)
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Oxonomuueckuit (Economic) npoduiib BHENIHEH cpeibl KOMITAHUU

2.AHAJIN3 PbIHKA COLHAJIBHOM YCIYyIH.

Cozpnaiite npoduiib HOTEHIUAIBHOIO IOTPEOUTENS YCIYT BOCIIUTATENIS HA I0MY.

- YKaxkuTe, U3 KAKMX HCTOYHHUKOB MOXHO IMOJYYUTh KOJMYECTBEHHYIO HH(pOpManuo o
MOTEHIMATBHBIX TOTPEOUTEISIX YCIYTH.

- OnpeenuTe NOPTPET LIETEBOTO

3) Oxapaktepu3yiite 00beM U CTPYKTYpy HPEUIOKEHHS aHAJOTHYHBIX YCIyr Ha pbiHke CaHKT-
[TerepOypra (win 0JHOTO U3 pallOHOB ropoja).

3.1. Omnpenenute 2-3 opraHu3alii, OKa3bIBAIOIIME AHAJIOIMYHBIE YCIyrd Ha pbiHKe CaHKT-

[TetepOypra.

3. PazpadoTka MapKeTHHIOBOM CTPaTernu HEKOMMeP4eCKOi OpraHu3anuu.
- IIOCTPOEHHUE KAPThI CTPATETHYECKUX I'PYIIIL.
- peanu3anus METOAUKH «roJly0oro oKeaHa.
- pa3paboTKa 0a30BBIX MOJIOKEHUH CTPATErNU HEKOMMEPUYECKON OpraHU3aly COLUAIBHON chepsl.

Ixkana oneHuBaHuA.

ITo 3aounoii popme ob6yuenuss BPC He nmpumensiercs.

Onenka IpoMeKyTOUHON

aTTeCTaln

KpI/ITepI/II/I OLICHHUBAHUA U BBICTABJICHUSA OLICHKH

5 (oTnHYHO)

[Inan oTBera 4YeTKWil, MOATBEPXKIAIONIMK 3HAHWS B paMKax JIEKIUH, 00s3aTeNbHOH |
JIOTIOJIHUTEIbHON JIMTEPaTyphl, U COJEPKALIMM D3JIEMEHTBl CaMOCTOSITEIBHOIO AaHAIU3a.
BeicTpoeHa BHyTpeHHS JIoruKa oTBeTa. Crienanbl 000CHOBAaHHBIE BHIBOIBI.

TodHOCTE M yBEpEHHOCTh HCIOJB30BAHUS (POPMYIMPOBOK, ONPEICICHUN M TEOPETHYECKUX
MIOJIOKEHHH.

4 (xoporo)

He coBcem uerkuii muiaH OTBETa, HO B LIEJIOM MOATBEPKAAIOIIMN 3HAHUS B paMKax JIEKLHMH,
00s13aTeIbHON | JOTIOTHUTEIILHON TUTepaTyphbl. He BIOMTHE yCMENIHO BHICTPOCHA BHYTPEHHSIS
Joruka orBera. HabmogaroTcs HemoueThl B 0OOCHOBAHHH BBIBOJIOB.

CTy#eHT He COBCEM TOYEH W YBEPEH B HCIOJB30BaHWU (HOPMYIHPOBOK, OIpEaeTeHUN |
TEOPETUUECKUX MOJI0KESHUI.

3 (yIOBIETBOPHUTEIBHO)

[Tman oTBera ¢ CyIIECTBEHHBIMH OIIMOKaMH, €1a00 TMOATBEP)KAAIOMIMN 3HAHHS B paMKax
JeKIA 1 00s3aTeIbHOM InTepaTypbl. He TOUHO BRICTpOCHA BHYTPEHHSA JIOTHKA O0TBeTa. ECTh
CYIIECTBEHHbIC HEJOYETHl U HETOYHOCTH B OOOCHOBaHHM BBHIBOJOB. CTYIEHT, KaK MPaBUIIO,
JIONYCKaeT OIIMOKH B HCIIOJNIB30BAHUH (POPMYJIHPOBOK, ONPEACICHUH M TEOPETHYECKUX
IOJIO’KECHHUH.

2
(HEyIOBIETBOPUTEIHHO

)

Her nnana otBera. I110X0 BBICTpOeHA BHYTPEHHsISI JIoruka oTBeTa. CyliecTBeHHbIE POOEIbl B
oTBeTe, TpyOBle OMMOKH B OOOCHOBaHWH BEIBOJOB. CTYIEHT HE TOYEH UM HE YBEpEeH B
HCIIOJIb30BaHUU (DOPMYIIMPOBOK, ONpe/ielIeHHH M TEOPETHYECKHX TIOJIOKEHHUI.

IIpu npoBeaeHun npomMeKyTo4HOM aTTectanuy ¢ npuMeHenrem JJOT Tunosbie onieHOYHbIE
CpeacTBa COOTBETCTBYHOT I1. 5.1. (cM. BbIlIe).
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[TpomesxyTouHas aTTeCTalus MPOBOAMUTCS B MEPHOJI CECCUU B COOTBETCTBHH C TEKYIIUM TPaQUKOM
y4eOHOro MpolLecca U pacliMCaHueM, YTBEP’KICHHBIMU B COOTBETCTBUHM € YCTaHOBJIEHHBIM B C31Y
HOPSTIKOM.

UToOBI MPONTH MPOMEKYTOUHYIO ATTECTAIIUIO C IPOKTOPUHTOM, CTYACHTY HYKHO:

3a 15 MHHYT [0 Hayajga TNPOMEXYTOYHOM  aTTeCTAalluu BKIKOYHUTh  KOMIIBIOTEP, YTOOBI
3apEruCTPUPOBATHCS B CUCTEME,

POBEPUTH 000PYAOBaHUE U YOETUTHCSA, YTO CBS3b C yIAJICHHBIM IOPTOM YCTaHOBIICHA.

BKJIFOYUTH BUICOTPAHCIIALUIO U Pa3pELINTh CUCTEME BECTHU 3aIMCh C DKpaHa

HpOMTH BepU(PHKAIMIO INYHOCTH, NIOKA3aB JOKYMEHTHI Ha BeO-Kamepy (IIacropT U 3aYETHYIO KHUXKKY
CTYJI€HTa), IPU 3TOM JIOJKHO OBITH I0CTaTOYHOE OCBEICHUE.

pH HE00X0IUMOCTH II0Ka3aTh paboumnii CTOJI U KOMHaTy.
Ilocne perucrpanuu BCeX NPUCYTCTBYIOIIMX IIPOKTOP OTKPBIBAET IIPOBEACHHE IIPOMEKYTOUHOMN
aTTECTALINH.

Bo BpEMA HpOMG)KyTO‘IHOfI aTTeCTallU MOXKHO IIOJB30BATHCA PYKONHMCHBIMHU KOHCICKTAMH C
JEKIUSMHU.

IIpu 3TOM 3anpenieHo:

XOJMTh O BKJIaJIKaM B Opaysepe

CUACTHb B HAYITHHUKAaX

II0JIb30BAThCS MOJCKA3KaMU 3-X JIUI] U IIIaprajkamMu

3BOHUTH 110 TeNE(HOHY M YXOIUTH 0€3 TpeaynpexKIeHUT

[Tpu mro00oM HapyIIEHUH TPOBEPAIONIUI MUIIET 3aMedaHue. A eciau rpyObIX HapylIeHui ObL1o
HECKOJBKO WIIM CTYACHT HE pearupyeT Ha NpeaynpekICHUI — IPOKTOP MOXKET IPEPBATh
IIPOMEXKYTOUHYIO aTTECTALUIO JOCPOYHO WM NPEKPATUTD ITPOBEICHUE aTTECTALUH U1l HAPYILIUTEIS.

[TpoaomKUTETFHOCTD TPOMEKYTOUHOM aTTECTAIIMH [Tl KQXKIOTO CTYICHTa HE MOXKET MPEBBIIIATh
YEeThIPEX aKaJEMUYECKUX YacOB. DK3aMEeH HE MOKET HauuHaThcs paHee 9.00 yacoB U 3aKaHYMBATHCS
no3xaaee 21.00 gaca.
Ha BeInoHeHNE 3a]aHUI OTBOUTCS MaKCUMaTbHO 30 MUHYT.
OTtny4arbes B Ipoliecce BHIMOTHEHUS 3aJaHui MOXKHO He Oosee, yeM Ha 2-3 MUHYTHI, 3apaHee
MpeIyTpeUB IPOKTOPA.
B ciyyae HeBbIXOJ1a CTY/IeHTa Ha CBSI3b B TeUEeHUE Oojiee yeM 15 MUHYT ¢ Hayalla pOBeICHUS
KOHTPOJIBHOTO MEPONPUSITHS OH CYUTACTCS HESIBUBIIUMCS, 332 UCKITFOYCHHUEM CITyJacB, MPU3HAHHBIX
PYKOBOJUTENEM CTPYKTYPHOTO MOAPA3ICICHNS YBAKUTEIbHBIMU (B JAHHOM CITydae CTYJIEHTY
MIPEIOCTABIISICTCS TIPABO TIPOUTH UCIILITAHKUE B JPYTOH JICHb B paMKaX CPOKa, YCTAHOBJICHHOTO
npenoaaBaTesieM 10 OKOHYaHHsI TeKyIIel MpoMeKyToUHOM aTtectanuu). CTyAeHT JOHKEeH
MPEJICTAaBUTh B CTPYKTYPHOE MOIPa3/IeIICHNAE JOKYMEHT, MOATBEPKIAIOIINN YBOKUTEIBHYIO IPUUNHY
HEBBIX0/1a €ro Ha CBS3b B JICHb POBEICHUS UCIIBITAHUS IO paciucaHuio (00Ie3Hb, CTUXUITHOE
OeIICTBUE, OTCYTCTBUE DIISKTPUICCTBA U MHBIC CIIyYau, IPU3HAHHBIC PyKOBOIUTEIEM CTPYKTYPHOTO
MoJIpa3ieNieHus] yBaKUTEIbHBIMHU).

B cnyuae c6oeB B pabote 000pyI0BaHUs WK KaHAJA CBSI3U (OCHOBHOTO U aTbTEPHATHBHOTO)
Ha MPOTsHKEHUU O6osiee 15 MUHYT CO CTOPOHBI ITpenoaaBaTes, JIM00 CO CTOPOHBI CTY/ICHTA,
MperoaaBaTelb OCTABISET 3a COOON MPABO OTMEHUTH NIPOBEICHHUE UCITBITAHUS, O YeM MPEIO/IaBaTeIeM
cocTtaBisieTcs akT. JJaHHOE 00CTOSITENHECTBO CUUTACTCS YBAKHUTEIHLHONW MPUUNHON HECBOEBPEMEHHOMN
cauu KOHTPOJIbHBIX MeporpusiTaid. CTyIeHTaM IPeI0CTaBIISAETCS BO3MOKHOCTD IMMPOUTH UCTIBITAHUS B
JIpyroi JIeHb 0 OKOHYAHUs TeKyIleld mpoMexXyTouHoM artecTanuu. O 1aTte U BpeMEeHU MPOBEICHUS
MEpONpUsITHS, coodmaercs otaenbHo yepe3 COO UHcetuTyTa.

IIpu npoBenenun npomesxxkyrounoi arrectanuu B C/1O B popme yCTHOr0 I NMCbMEHHOT0
oTBeTa

Ha noaroToBky cTyneHTaM BbIIEISETCSI BpEMsl B COOTBETCTBUU C OOBSBICHHBIM B Hayalle
IIPOMEXYTOYHOM aTTECTAllMM PErJIaMEHTOM. Bo BpeMsl MOATOTOBKH BCE CTYIEHTBI JOJKHBI
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HAXOJWTHCS B IOJIC BKIIFOUEHHBIX KaMep UX HOYTOYKOB, KOMITBIOTEPOB Wi cMapTdoHoB. [[is
BU3YAJILHOT'O KOHTPOJISI 32 X0JI0M TOATOTOBKH JIOIYCTHMO MPHUBJICKATH IPYTHX MPEToaaBaTenen
kadenpspl, paOOTHUKOB JICKaHATA WITU TIPOBOJIUTH MPOMEKYTOUHYO aTTECTAIUIO TI0 TTOArPyIIIaMm,
YHCJICHHOCTBIO HE OoJiee 9 YelloBeK.

[To okOHYaHUY BPEMEHH, OTBEICHHOTO HA MOJITOTOBKY:

- B CJIydae MPOBEJICHHS TPOMEKYTOYHOM aTTECTAIIMH B YCTHOU (hOpME CTYICHTHI HAYMHAIOT OTBEYATh
C COOJIIOZICHNEM YCTaHOBJIEHHOW TpenojaBaTeyeM 0OU4epeJHOCTH U OTBEYAIOT Ha JIOTIOJIHUTEILHBIE
BOIIPOCHI; OIICHKA OOBSBIISICTCS 110 3aBEPIICHUN OTBETOB Ha JIOTIOJIHUTEIBHBIC BOITPOCHI;

- B CIy4ae MPOBEJICHUS TPOMEXKYTOYHOH aTTeCTaIli B MUCBEMEHHOM (popMe mucbMeHHast pabota
HaOWpaeTcs CTyICHTaMH Ha KOMIIBIOTEPE B TEKCTOBOM PEIAKTOPE WIIM 3AIMCHIBACTCS OT PYKH; 110
3aBEPIICHUH CTYICHTHI COXPAHSIIOT padOTy B 3JIEKTPOHHOM opMaTe, yKa3biBas B HAMMCHOBAHUU
¢aiina cBoro hamuinio; dain pazmeniaercs B Moodle niu B yate BuIeOKOH(pEepeHIINH;

[Tpu nposenenuun npomexxyrounoit arrectauuu B JIOT B popme ycTHOTO OTBETa Ha TEOPETHUECKUE
BOTIPOCHI U PEHICHHUs 3a1a4M (Kelica) — OIleHKa COO0IIaeTcsl 9K3aMEHyeMOMY 10 3aBEPIIEHUIO OTBETA.
[Tpu nposenenun npomexxyrounoit arrecrauuu B IOT B hopMe mucrMeHHOT0 OTBETA Ha
TEOPETHUECKUE BOMPOCHI U pelIeHUs 3a/1auu (Kelca) — B TeueHue 24 4acoB MPENo/IaBaTelb MIPOBEPSIET
paboThl, BEICTABISET OLIEHKH U JOBOAUT WH(OPMAIIUIO IO CTYICHTOB.

IIpu nposenenun npomexxyrounoi arrectanuu B C/10 B popme TecTupoBanus

JIns1 BBINOJTHEHUSI TECTOBOTO 3aJIaHUs, IIPEXKJIE BCETO, CIETyeT BHUMATEIbHO MPOYHUTATH
nocTasiieHHbIN Bonpoc. [locie o3HakoMIIeHHs ¢ BOIPOCOM CIIEy€ET MPUCTYNaTh K IPOYTEHUIO
npeyiaraeMbIX BapuaHToB oTBeTa. Heo0XoauMo mpoynTaTh Bce BapHAHTHI U B KAUeCTBE OTBETA
CJIeZyeT BHIOpaTh 100 OIUH MO0 HECKOJIBKO BEPHBIX OTBETOB, COOTBETCTBYIOIINX
MPEACTABICHHOMY 33JIaHHUIO.

Ha BeImotHeHHe TecTa OTBOIUTCST HE OoJiee 30 MUHYT.

6. MeToauuyecKue MaTepHajJbl 10 OCBOCHUIO JTUCIHUIIJIHHBI

«Counanpabii Mapketunr» (b1.B.OJ1.9) mpencraBiser co0oil AMCHUIIIMHY BapUaTUBHOTO
[IUKJIa TIOJrOTOBKU OakaiaBpoB, oOyyarouiuxcs mno HampasieHuio noarotosku 39.03.02 CouuanpHas
pa0ora.

[IpenogaBaTens HampaBisieT Y4eOHBIM Ipoliecc, OpraHu3yeT MO03HaBaTEIbHO-IPAKTHUECKYIO
JeSITeIbHOCTD CTY/IGHTOB, PYKOBOJUT €10. M3yueHune AUCIUIUINH SBISeTCs 0053aHHOCTBIO CTYJICHTOB,
OJIHAKO OBJIAJIETh HEOOXOAUMBIM TNPOPECCHOHATBHBIM MAacCTEepCTBOM OHU MOTYT IIPH BBICOKOM
AKTUBHOCTH, CAMOCTOSITEJIBHOCTH U HAIIPSDKEHUU MHTEIUIEKTYaIbHBIX CHIL.

OCHOBHBIMU BUJaMH 3aHATUI OakalaBpOB SBIISIFOTCS: JIGKIIMOHHBIM Kypc M MNpPaKTUYECKUE
3aHATHUS Ha KOTOPBIX CTYACHTHI BMECTE C MPEroAaBaTesieM 00CYkK/IaI0T BHIIOJTHEHHBIE 3aJaHMUs.

TeopeTtnueckue 3aHATHA (MHTEPAKTUBHBIE JIEKIIUN) OPTaHU3YIOTCS MO MOTOKAM.

Jlexyus. B JeKUMSIX UW3IaraloTcsli OCHOBHBIE TEOPETHUYECKHUE CBEICHMS, COCTABIIAIOIINE
HAy4YHYI0 KOHIIEMLHIO Kypca. JlJis yCHemHoro ocBOeHMs JEKLIMOHHOTO MaTepuana peKOMEHIyeTCs:
1ocJie€ TPOCIYIIMBAHMS JIEKIIMM NPOYUTATh €€ B TOT K€ JEHb;, BBIJCINUTH OCHOBHBIE IOJIOXKEHUS
JIEKIUU; CTPYKTYPHUPOBATh JEKIMOHHBIA MaTepHal; O3HaKOMUTCS C JINTEpPATypod U MaTepualaMu,
PEKOMEHI0BAaHHBIMHU IIPETIOAABATENIEM B XO/€ JIEKIUH.

Jlexuusi MPOBOJAUTCSI B MHTEPAKTUBHOM (hopMe U CTyJeHTaM PEKOMEHIYETCsl BO BpeMs JIEKIIMH
y4acTBOBATh B 00CYXKICHUH MPOOJIEMHBIX BOIIPOCOB, BHICKAa3bIBaTh U APTYMEHTHPOBATH CBOE MHEHHE.

Humepakmuenvie Memoovl Ha TeKYUsIxX

WNHuTepakTuBHOE o0yuyeHue o0ecrieynBaeT  B3aWMOIIOHMMaHUE, B3aMMOJEHCTBHE,
B3anMooOoramienne. VHTepakTHUBHbIE METOJUKH HU B KOEM CiIy4yae HE 3aMEHSIOT JIeKIIMOHHBIN
MaTepHal, HO CIIOCOOCTBYIOT €ro JIydIIeMy YCBOCHHIO M, YTO OCOOCHHO BaXXHO, (GOPMHUPYIOT MHEHUS,
OTHOIICHHUS, HABBIKU TIOBEJICHUSI.

«Moseosasn amaxa», «mM032060U wmypm» — 3TO METOJl, IPU KOTOPOM IPHUHUMAETCS JH000M
oTBeT OOydarolerocs Ha 3a/JaHHbI Bompoc. BaxkHO He JaBaTh OIEHKY BBICKA3bIBAEMBIM TOUYKaM
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3peHusi cpa3y, a MPUHUMATh BCE W 3aIUCHIBATh MHEHUE Ka)XJIOTO Ha JIOCKE WJIH JIUCTe Oymard.
Y4acTHUKM JTOJDKHBI 3HaTh, YTO OT HUX HE Tpedyercss 0OOCHOBaHUN WM OOBSICHEHHH OTBETOB.
«Mo3roBoii MTYypM» — 3TO MPOCTOW CHOCOO TEHEPUPOBAHUS WJIEH NI paspemieHus mpodiemMsl. Bo
BpeMsI MO3TOBOT'0 HITYypMa YYaCTHUKH CBOOOJHO OOMEHUBAIOTCS UESMU MO MEpe X BO3HUKHOBEHUS,
TaKuM 00pa3oM, YTO KaXK/IbIil MOKET pa3BUBATh UyXKUE UIICH.

Munu-nexyus siBasiercss onHOM U3 3(PPEeKTUBHBIX (POPM MPENOAHECEHUS TEOPETUYECKOTO
matepuana. [lepen oObsBIeHrEM Kakoil-mi00 MH(pOpMAIMK TPENoIaBaTelNb CIPAIIUBALT, YTO 3HAIOT
00 stom ctyneHTsl. [locie npegocTaBieHus] Kakoro-1u00 yTBEpkKACHUS MpernoiaBareib Mmpeaiaraet
00CYyIUTh OTHOIIEHUE CTYJIEHTOB K 3TOMY BOTPOCY.

CeMuHapckue (MpakTUYECKUE) 3aHATUS OPraHU3YyHOTCS IO TpyIlIaM C HCIHOJIb30BaHUEM
AaKTUBHBIX M MHTEPAaKTUBHBIX (OpPM MpPOBEJNCHUS 3aHATUI (CEMHUHAPOB B JHAJIOrOBOM pPEXUME,
JMICKYCCH, IIEOBBIX W POJIEBBIX HIp, pa300p KOHKPETHBIX CUTYallUil «KEHC-CTaan», TPYMIOBBIX
JUCKYCCHI) B COYETaHMU C BHEAyIUTOPHON paboToil C 1enbo (GOPMHUPOBAHUS U PA3BUTHUS
KOMIETeHIMH oOydaromuxcs. Takke B KauecTBE BapHaHTAa IPOBEIEHUS CEMMHAPCKOTO 3aHSATHS
ucnonb3yercs popMa 00CykIeHHs TOATOTOBICHHBIX CTYASHTAMH BOIPOCOB MO 33aHHBIM TEMaM.

OnpIT aKTHBHOTO OOYYEHMs IIOKA3bIBAET, YTO C IMOMOIIBIO YKa3aHHBIX (OPM, METOJOB H
CPEACTB MOKHO 3(PEKTUBHO peIIaTh Pl 3a/1a4:

- (hopMupoBaTh MO3HABATEIBHBIN HHTEPEC U TPOPECCHOHATIFHYIO MOTHBAIIHIO;

- pa3BUBaTh CUCTEMHOE MBIIIJICHUE CIIEUAINCTA;

- JIaBaTh 1IEJIOCTHOE IPECTABICHUE O MPO(hecCHOHATBHOMN 1eATENbHOCTH;

- HAY4YMTh KOJUIEKTUBHOW MBICIHUTEIBHOM M NMpakTHYeCKOW pabote, GOpMHpPOBATH YMEHUS U
HaBbIKM WHJUBUAYaJbHOTO M COBMECTHOI'O IIPUHATUS PpELIEHWH, BOCIUTHIBATH OTBETCTBEHHOE
OTHOILICHHUE K JIE]Ty, COLIUAIBHBIM LIEHHOCTSIM.

IIpy mOAroTOBKE K MPAKTHUYECKUM 3aHATUSAM PEKOMEHIAYETCS CIEAYIOIIHUNA OPAI0K ACHUCTBUI:
1. BHuUMaTenbHO NMPOAaHAIN3UPOBATH MOCTABICHHBIE TEOPETHMUYECKHE BOIPOCHI, OMPEAETUTH 00BEM
TEOPETUYECKOr0 MaTepuasa, KOTOPbIii HE0OOX0IUMO yCBOMUTH. 2. M3yunuTh JEKIMOHHBIE MaTepHaIbl,
COOTHOCSI MX C BONPOCAaMH, BBIHECEHHBIMH Ha oOcyxzaeHue. 3. IlpounTtaTh peKOMEHIOBaHHYIO
00s3aTeNbHYI0 U JIONOJHUTENBHYIO JIUTEPaTypy, AOIOJHASA JIEKIMOHHBIM MaTepuan (3KeaaTesbHO
JenaTh MUCbMEHHBbIE 3aMeTkH). 4. OTMETUTh MOJIOKEHMs, KOTOpble TpPeOyIT YTOYHEHUS,
3aukcupoBaTh BO3HHKINKE BOMpOCchl. Oco0oe BHUMaHHE CleayeT oOpaTUTh Ha NMPHUMEPHI, (aKThl,
KOTOpbIMHM BBl Oynere onepupoBaTh IpU PacCCMOTPEHMM OTHAENBHBIX TEOPETUYECKHX IMOJOXKEHHUH. 5.
[locne ycBOeHMS TEOPETMYECKOrO0 MaTepuajga HEOOXOIMMO MPHUCTyHNaTh K  BBIITOJHEHUIO
IIPAKTUYECKOro 3aganus. [IpakTudyeckoe 3a1aHuEe peKOMEHAYETCS BBIIIOIHATH MNCbMEHHO.

BoicTynneHus Ha NpakTHUUECKUX 3aHATHSX MOTYT OBITh MPEJCTABIECHBI B BHUJE JOKJIaaa WIN
coobuienus. JIro6oe u3 HUX JAOJKHO COAEepKaTh IUIAH WU MIOCTAHOBKY 3aJ1auH, U3JI0)KEHUE MaTepuana
U BBIBOJBl. B KaXJIOM BBICTYIUIGHUHM HEOOXOJUMO BBIACIATh TIJIABHYIO MBICIL («CTEpKHEBOMN
BOINPOC»). BBICTyIIIEHHS TOJIKHBI HOCUTh HAYYHBIH, JOTMYHBIN, apIyMEHTUPOBAHHBIN, KOHKPETHBIN U
npodecCHOHATBHBIN XapakTep, ObITh yOeAUTETbHBIMH.

Hayynwviti 0oxnao. HaydHbI NOKIIAn MpeCTaBiseT COOOM HCclieJoBaHWE 1O KOHKPETHOH
npobieMe, H3JI0KEHHOE Tepe] ayauTopuell ciymareneid. DTO MOXXeT OBbITh BBICTYIUICHHE Ha
CEMMHApCKOM 3aHATHUH, KOH(PEpEeHIIMH HAyYHOI'o CTyJeHueckoro oodmiectBa. Pabora mo moaroToske
JIOKJIaJja BKJIIOYAET HE TOJIBKO 3HAKOMCTBO C JINTEpaTypod IO H30paHHOM TeMaTHKE, HO U
CaMOCTOSITEJIbHOE M3y4EHHUE OIpeJesIeHHbIX BOpocoB. OHa TpeOyeT OT CTylIeHTa YMEHHUs MPOBECTH
AQHAJIN3 U3yYaeMbIX SKOHOMHMYECKHMX IIPOLIECCOB, CIOCOOHOCTH HArjsJAHO IpPEICTaBUTh WTOTU
NpPOJIETaHHOW PalbOThl, U YTO OYEHb BAXXHO — 3aMHTEPECOBATh AyIUTOPHIO PE3yJIbTATaMH CBOETO
uccnenoBanus. CienoBaTenbHO, MOrOTOBKA HAYYHOTO JI0KIaaa TpeOyeT OnpeIeIeHHBIX HaBBIKOB.
IToaroToBka Hay4yHOTO JI0KJIa/Ja BKJIIOYAET HECKOJIBKO 3TAaoB pabOThI:

Bb160p TEMBI HAyqHOTO JOKJIA/a;

ITon6op MaTepuaios;

CocraBienue miaHa qokiaaaa. Pabora Hax TEKCTOM;
OdopmieHre MaTepuanoB BbICTYIUICHUS,

=
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5. ITloaroroBka K BBICTYIUIEHUIO.

Ilpesenmayus. JIns cocTaBieHUs CIaWI-TIPEe3CHTAIMH HEOOXOAMMO HM3YyYHTh MPE/I0KESHHbIE
BOIPOCHI, UCIOJIb3YsI CITUCOK PEKOMEHAYEMOM JTUTEPATYPHI, & TAKIKE TOMOJHUTEIbHBIE HCTOUYHUKH. Ha
OCHOBaHUHU PACCMOTPEHHBIX PEKOMEHAAIMI HEOOXOAMMO TOJATOTOBHUTH MPE3EHTAIIUI0 CPEICTBAMH
Power Point. Cnaiifp! npe3eHTanuu oQOpMIISFOTCS IPOU3BOJIbHO. OOIIMMH YCIIOBUSMU SIBIISIOTCS:

- €IUHBIN CTUIIh O(DOPMIICHUS BCEH MTPE3CHTAIINH;

- pa3yMHOE I[BETOBOE O(OpPMIICHHUE, T.¢. ”HPOPMAIMOHHBIC TAHHBIC HE JIOJDKHBI CKPBIBATHCS;

- Ka4eCTBEHHBIC H300pakeHHs, rpaduKH, YEPTEKU W PUCYHKH, HU3TOTOBJIICHHBIC METOJIOM
KOMIIBIOTEPHOU IpauKy;

- BO3MOXXHOCTh UYTEHUS HH(OpMAIIUK HA PACCTOSIHUH 5-7 METPOB;

- HATJITHOCTb;

- ICTIOJIb30BaHHUE MUKTOTPAMM U YCJIIOBHBIX rpaduuecKuX 0003HAUYCHHIA,

- pa3yMHOE UCIIOJIb30BaHUE aHUMAIIHH;

- KOJIMYECTBO CJIAMO0B IOJDKHO OBITH HE MeHee 10.

He pomyckaercs WCIOJNB30BaHWE B TPE3CHTANUSX OONBIIMX (PArMEHTOB TEKCTOBOM
nHpOopMaIuu.

Tecmosvie 3adanusi. COCTaBICHHE TECTOBBIX 3aJIaHUM TO3BOJISET CTYIAEHTY OoJiee TIIyOOKO
PacCMOTPETh U M3YyYUTh MPEAJIOKEHHBIM MaTepuai. [Ipu moAroToBke HanmMcaHus TECTOBBIX BOMPOCOB
CJIeayeT 03HaKOMHTHCS C TEMOM, TaHHOW B YUeOHUKAX, yUeOHBIX IMTOCOOUSIX.

Bormpocsl B TecTOBbIE 3a/1aHuUs JAIOTCS YETKO U SICHO, C HECKOJILKUM BapuaHTaMu OTBETOB (1, 2,
3 ...). TecToBBIC BOIIPOCHI MOTYT COCTABIIATHLCS B Pa3IUYHBIX (OpMax, HAIIPUMED:

— YKaKUTE, KTO OTHOCUTCS K ...7

— IIPOJIOJDKUTE OTIPEICTICHUE ...}

— BCTaBbTE MPOMYIICHHOE CIOBO B CIAEAYIOMIEM MOHATHH K. ..»;

— 1 T.IL

HUnmepaxkmusHnvie Memoobl Ha NPAKMUYECKUX 3AHAMUSX (CeMUHAPAX)

Paszmunka cmocoOCTByeT pa3BUTHIO KOMMYHHUKATHBHBIX HAaBBIKOB (0OmieHnto). OHa JoimKHA
OBITh YMECTHA MO COJEpKaHWI0, (opMe JNEATEIHPHOCTH W TPOAOKUTEIHHOCTH. Bormpockl s
pPa3MHHKHA HE JODKHBI OBITh OPHUEHTHUPOBAHBI HA MPSAMOM OTBET, a MPEAINOIararoT JIOTHUYSCKYIO
LEMOYKY U3 TOJIYYCHHBIX 3HAHUM, T.€. KOHCTPYUPOBAHUE HOBOTO 3HAHMUS.

Jluckyccus — ogHa W3 BaXHEHIIMX (OPM KOMMYHHUKAITUH, TIJIOJOTBOPHBIA METOJ PEIICHUS
CIIOPHBIX BOIPOCOB U BMECTE C TEM CBOCOOPA3HBIN CIOCO0 Mmo3HaHUs. J[MCKycCusl TpeycMaTpUBacT
00CyXeHHE KaKOTO-JIMOO BONPOCAa MJIM TPYIIIBI CBS3aHHBIX BOIPOCOB KOMIIETCHTHBIMH JIUIIAMHU C
HaMepeHUEeM JOCTHYb B3aUMOIPHEMIIEMOro perieHus. JJuCcKyccus siBIsieTCs Pa3HOBUIHOCTBIO CIIOpaA,
ONM3Ka K TOJEMHUKE, W TMPEJCTaBIsSET COOOH CEepHI0 YTBEP)KICHHM, MO OYepear BBICKA3hIBAEMBIX
YYaCTHUKAMH.

Ilpakmuxym — BUJ TPAKTHYECKOU ACATEIHHOCTH, KOTOPBIM MO3BOJISIET CTYJICHTaM pPa3BHUBATh
MpPaKTUYECKHEe HaBbIKU MApKETHHTOBOM JesATeIbHOCTH. [IpoBelneHHe TMpakTHKymMa BKJIIOYAET
CJICTYIOIIHE ATaIlbl pa0OTHI:

- cOOp HEOOXOUMBIX MaTEPUAJIOB IO MPOOJIEME CTYIEHTAMU UHAUBUAYAIBHO B COOTBETCTBUH
C 3aJIaHUEM TPEIoaBaTes;

- paboTa B rpymnmax o moJIroTOBKE aHAJTUTHUYECKOU CTIPaBKU;

- 00CyXXJIeHHE B ayUTOPUH PE3YJIbTaTOB IPYIIIIOBON PaOOTHI.

W3ydyeHue MaHHOW JUCHUIUIMHBI TPEAyCMaTpUBAaeT TaKkKe CaMOCTOSITENbHYIO pPadoTy
CTYJIEHTOB. BpInonHeHne caMocTOsATeNbHON pabOThl MPEANOIaraeT: KauyeCTBEHHYIO IHOJATOTOBKY KO
BCEM BHJAaM Y4YeOHBIX 3aHATUN; pedepupoBaHHME U AHHOTUPOBAHHE YKa3aHHBIX IMperojaBaTelieM
MCTOYHUKOB U JINTEPATYPbI; CACTEMAaTUYECKUI POCMOTP NMEPUOINUECKUX U3/IaHUH 1IEJIBIO BBISBICHUS
nyOiukanuii B 006JacTH n3y4aeMoi npoOaeMaTHK; U3yuyeHue y4eOHOM JUTepaTyphl; UCIIOIb30BaHUE
MHTEPHET-PECYPCOB; TMOATOTOBKY JOKJIAJOB-IIPE3EHTALINI 110 OTJEIbHBIM TEMaM JAUCLUITIINHBIL.
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B mpotiecce camocToATeNbHOM MOATOTOBKY MPU OCBOCHUH JAUCIUIUIMHBI HEOOXO0IUMO U3YUYUTh
OCHOBHYIO JIUTEpaTypy, 3aTe€M — JOINOJHUTENbHYI0. VIMEHHO 3HAKOMCTBO C JOMOJHHUTEIBHOMN
JUTEPATYPOU, 3HAUUTENbHAS YaCTh KOTOPOHM CYIIECTBYET KaK B IIE€UYATHOM, TaK U JIEKTPOHHOM BHJIE,
crocoOcTByeT OoJiee TITyOOKOMY OCBOEHHIO M3YYEHHOro Mmarepuana. JlutepaTypy MOXKHO HallTu B
YKa3aHHBIX BBIIIE UICTOYHUKAX, ceTu HTepHeT.

B wurtore mpoBoauTCs PEUTHHT MO BCeM BHAaM pabOThl CTYAEHTOB, KOTOPBIE MPOBOASTCS B
ayJUTOPHBIC YAChl U B YaChl CAMOCTOSITEILHBIE paOOTHI.

CTyneHT uMeeT BO3MOXKHOCTD MOJIYYUTh WHANBUAYAIbHYIO KOHCYJIBTALUIO TIPEToAaBaTeNs 1Mo
JTIOOBIM  BOMPOCAM, CBSI3aHHBIX C HW3YYCHHEM Kypca (IOMOJTHHUTEIHHOE pa3bsiCHEHHE YYeOHOTO
MaTepuaia, MeTo/InKa BeinoiHeHus 3aganuii CPC, moarotroBka Kk pyOeKHBIM KOHTPOJISM | T.1.).

[Tporiecc ocBOCHUS MaHHOW Y4eOHOW JMUCIUILUIMHBI OIICHUBACTCS B COOTBETCTBUH C OAJITHHO-
PEUTHHIOBOM CHUCTEMOM, KOTOpas paccMaTpUBaeTCs HE TOJBKO KaK CHCTeMa OICHKH 3HaHUN
CTYyJICHTOB, HO ¥ KaK BaKHEWIlAs YacThb CHUCTEMbl KOHTPOJISI KadecTBa OOpa3oBaTEIbHOM
nesTebHOCTH. OCHOBHOM IENbI0 OaNIbHO-PEHTHHIOBOM CHUCTEMBI SIBISIETCSl OIpENeleHHe YpPOBHS
KauecTBa M YCIEIIHOCTH OCBOCHMSI MAaruCTpoM Yy4Ye€OHBIX JUCHUMIUIMH 4Yepe3 OaJUIbHbIE OLICHKU U
pPEUTHHTH C U3MEpsSeMOM B 3a4ETHBIX EIUHHIIAX TPYJAOEMKOCTHIO KaKJIO0M TUCIHUIUIMHBL U
o0pa3oBaTeNbHOM nporpamMmbl B 11esioM. Kadeapoii pazpadoransl cienyromue npumedanus kK bPC.

1. [Ipn HapylieHHuM HOpPM MOBEAEHUs OakaJaBpOM Ha JICKIIMOHHOM WM CEMHHApPCKOM
3aHATUH OAJIJTBI HE CTaBSITCA.

2. ABTOMaTHUECKHI 3a4eT OaKagaBp MOXKET MOJyYHTh, HAOpaB OoJiee 66 6aIoB.

3. bakanaBp He OyJeT aTTecToBaH, eciii He HaOMpaeT K MOMEHTY 3adeTra MeHee 51 Oarra.
B nanHOM citydae oH 00s513aH BBIIIOJHUTH KOMIIEHCUPYIOIINE 3a/1aHUsl.

4. B cnywae mpomycka 3aHsTHs OakanaBp NPUHOCUT U3 JieKaHaTa pa3pelieHue Ha clady
0TpabOTOK (CIIPaBKH 10 0OJIE3HU, IPOIYCKHU C pa3pelieHNus aAMUHUCTPALINHN).

3. B cnywyae mpoBeneHHs A€I0BOM UTpbl WIM MHOM WMHTEPAKTHBHON (OpMBI 0OydeHUS

OLCHUBACTCA aKTUBHOCTD 6aKaJ'IaBpOB HC TOJIbBKO Ha CCMHUHAPCKOM, HO U HA JICKIIHOHHOM 3aHATHH.

7.Y4eOHas quTepaTypa U pecypcbl HHGOPMALHOHHO-KOMMYHHKAIIMOHHOM ceTn HTepHeT

7.1.0cHOBHas TUTEpaTypa

1. BumnarokoBa, B.A. CornanbHbIii MapKETHHT: HHKIIO3UBHBIC ()OPMBI: MPAKTUUYECKOE TOCOOHe
[DnexTponnsrii pecypc] /HO. A. BumnsakoBa- Mocksa:lOpaiit, 2020.- 140c. Pexxum moctyma:
https://urait.ru/book/socialnyy-marketing-inklyuzivnye-formy-447666

2. 3enbkoB, 1.B. MeHemKMEHT U MapKEeTHUHT: y4eOHOe mocodue [DnexTpoHHb pecype] /M.B.
3enbkoB.- KpacHosipck:Cubupckuil rocyIapcTBEHHbIH YHHBEPCUTET HAyKHM M TEXHOJOTHI
nMeHu  akagemuka M. @. PemerneBa, 2022- 328¢c — Pexum  jgoctyna:
https://www.iprbookshop.ru/124304.html

3. Komapos, E.M. VYmpasnenune 3(h(HEeKTUBHOCTHIO COIUANBHBIX YUYPEKACHUNA: y4eO.-TpaKT.
[Tocobue [Dnexrponnsiii pecypc| / E. U. Komapos, H. H. CrpensaukoBa, 1. B. Manodees. -
M.: HamkoB u K, 2020. - 300 c. Pexxum moctyma: https://znanium.com/catalog/document?
1d=358509

4. TokapeB, b.E. MapkeTuHroBele UCCIEIOBaHUSA: Y4eOHUK [DJEKTPOHHBI  pecypc|
/B.E.TokapeB- 2-e¢ u3naHue, nepepabOTaHHOE W JOMOJHEHHOE.- MockBa:Maructp [u mp.]-

2022-512c Pexum nocryna: https://znanium.com/catalog/document?id=399580

7.2. lonoiHUTEIBLHAS JTUTEPATyPa
1. Axynuu, VBan JlronBuroBud. MapkeTHHT B3aUMOOTHOIIEHH: y4el.-meroa. mocodue / M.JL.
Axynud. - Munck: Beiniimas mkona, 2010. - 252 c.
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beksur, I'. [IpogaBas He3puMoOe: PYKOBOJICTBO IO COBPEMEHHOMY MapKeTHHTY yciyr / [appu
beksur; niep. ¢ anra. [E. Kuraera]. - 6-¢ uza. - M.: Anpnunaa [Tabnumeps, 2011. - 223 c.
boxyk C. I'. Pa3BuTHe HMHCTpyMEHTapHs COLMAIBbHO-OTBETCTBEHHOTo Mapkerunra / C.I.
boxyxk, T.J1. Macnosa // IIpo6iemsl coBpeMeHHO# 3k0HOMHKH. - 2012. - N. 1. - C. 199-203
I'ynumuaa E. A. Hackonbpko 3¢ (eKTUBEH COIMaIbHO OPHUEHTHUPOBAHHBIN MapkeTwHr/ E. A.
I'ynununaa // Mapketunr B Poccuu u 3a py6exom. - 2012. - N. 6. - C. 30-34

3axaposa, F0.A. Crparerun npoasmxkenus ToBapoB / H0. A. 3axaposa. - M.: JlamkoB u K,
2010. - 157 c.

Nmumx Poccuu: KOHIENIWS HAIMOHAIBHOTO W TEppUTOpHANbBHOTO Openmuara / [U. A.
Bacunenko u ap.]; mox pen. M. A. Bacuenko. - 2-e u3n., gom. u nepepad. - [M.]: DxkoHomuKa,
2014.-247 c.

KynmubanoBa B. B. IloBblllieHHe KOHKYPEHTOCMIOCOOHOCTH MPEAINPUHUMATEIBCKUX CTPYKTYP
HAa OCHOBE KOHIICTIIMH COIMAIEHO-3THYecKoro Mapkerunra / B. B. Kymubanoa, C. T.
boxyx // ITpobaembl coBpeMeHHOM SKOHOMUKH. - 2012, - N. 1. - C. 196-198

Jlam6en, XK.JK. MeHe»XKMeHT, OpUEHTHPOBAHHBIA Ha PHIHOK: yueOHuk / XKan-XKak JlamOeH,
Py6en Uymnurac, M3abens lymunr. - 2-¢ uza. - CI16.[u ap.]: [Tutep, 2011. - 718 c.
Mapxkerunr: obmuii kKypc: yued. mocobue / [A.fl. SAkobcon u ap.]. - 5-e u3nm., crep. - M.:
Owmera-JI, 2011. - 476 c.

MapkeTuHr TeppUTOpHil: YIEOHUK M MPAKTHKYM I akaaeM. OakajnaBpuaTa / moja oOmi. pe.
O. H. PomanenkoBoii. - M.: FOpaiit, 2016. - 262 c.

MapkeTuHroBsle KoMMyHHKanuu: yued. mocodue / H. B. Kaprosa [u ap.]. - Crapsriit Ockodn:
THT, 2012. - 255 c.

Mensauk, M.B. MapketunroBsnii ananmus: yuyeOnuk / M. B. Menbnuk, C. E. EropoBa. - M.:
Pun I'pynm, 2011. - 383 c.

Muxaitno [[. A. ComnuanbHblii MapKETHHT KaK COIMAIbHBIA WHCTUTYT: COLIMOJIOTUYECKUM
anamu3 / 1. A. Muxaiinos // O6mectBo u mipaBo. - 2012. - N. 4. - C. 304-308

Hogartopos, B.E. Kynbrypa mapkerunra: [y4e6. mocooue] / B. E. HoBaropos. - M.: ®OPYM,
2012.-223 c.

Pomanros, A.H. Event-MapKkeTHHT: CyITHOCTh ¥ OCOOCHHOCTH OpTaHM3alMU: MPaKT. mocodue /
A. H. Pomannos. - 2-¢ u3g. - M.: Jamxkos u K, 2012. - 115 c.

7.3. HopmaTuBHbBIEe NPAaBOBbIe JOKYMEHTHI U HHAsI MPpaBoBasi ”HGopManus
®denepanbHbiii 3aK0H OT 26.07.2006 Nel135-D3 «O 3amure KOHKYPEHIIN
®enepanbhbiil 3akoH 0T 21.11.2011 Ne323-d3 «O0 ocHOBax OXpaHbl 3/10pOBbs I'pakKJaH B
Poccuiickoit deneparum»
®enepanbHblif 3aK0H 0T 29.12.2012 Ne273-03 «O6 obpazoBanuu B Poccuiickoit deneparmm»
®enepanbubiii 3akoH 0T 28.12.2013 Ne442-d3 «O0 ocHOBax CONMAIBLHOTO OOCTYKMBaHUS
rpaxjaH B Poccuiickoit denepanumy
3akoH PO ot 07.02.1992 Ne2300-1 «O 3ammuTe nmpaB moTpeoUTenei»

7.4. UnrepHeT-pecypchbl
Cepsep opranoB rocyaapctBeHHoi Binactu PO - http:// www.gov.ru/
Opraspl TOCyAapCTBEHHOM BlIacTH CyObekTOB PD —http://www.gov.ru/main/regions/regioni-
44 html
[TpaButensctBO P®D- http://government.ru/
MunucrepcTBO TpyJa U corpanbHoil 3amutel PO - http://www.rosmintrud.ru/
denepanpHas cyk0a rocyaapCTBEHHOM CTaTUCTUKH - http:// www.gks.ru/
MuHncrepcTBO 3K0HOMHYECKOT0 pasButusa Poccuiickoit denepanuum —
http://www.economy.gov.ru/
[IpaButensctBO Cankt-IleTepOypra - http://gov.spb.ru/gov/admin/
[Topran «Hamr Caukt-ITetepOypr» - http://gorod.gov.spb.ru/



http://gorod.gov.spb.ru/
http://gov.spb.ru/gov/admin/
http://www.economy.gov.ru/
http://www.gks.ru/
http://www.rosmintrud.ru/
http://government.ru/
http://www.gov.ru/main/regions/regioni-44.html
http://www.gov.ru/main/regions/regioni-44.html
http://www.gov.ru/
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9. IlepBblii caliT 0 colalibHOM pekiame, ocHoBaH B 1999 rony no nunnnuaruse BupryansHoro
pecypcHoro nenrtpa. [lomgnepxxkuBaercs Grand Prix Research - http://www. [soc.ru/

10. DOHiuknoneaus MmapkeTunra - marketing.spb.ru

11. ConmanpHas pexiaama.ru - http://www.socreklama.ru/

12. T'unbaus mapketosnoros Poccum - http:/www.marketologi.ru/

13. XKypnan «HoBblit MapkeTuHr» - http:/www.new-marketing.ru

14. XXypnan «Mapxketrunr B Poccun u 3a pyoesxom» - http://www.mavriz.ru/

C3UMY pacnonaraet 10CTyIIOM Yepe3 CalT HaydHOU OmOimoTekn http:/nwapa.spb.ru/ K caeayrommm
[MOAIIUCHBIM 3JIEKTPOHHBIM pecypcam:

Pycckoazviunsvie pecypcoi

. DnexmpornHvle yueOHUKU dNEKTPOHHO-0nbmmoTeuHon cucteMbl (ObC) «AOyKke»

. DnekmponHvle yyeOHuKu dNEKTPoHHO—OuOmmoTeunoi cucreMsl (ObC) «Jlanb»

o Hayuno-npaxmuueckue cmamvuno ¢unancam u meneddcmenmy V3gaTenbckoro aoma
«bubnmuoreka ['peOGeHHIKOBAY

o Cmamvu u3z nepuooudeckux us0aHuti no oowecmeeHubiM U ymaHumapHouim Haykam «Hct-
Brro»

o Ouyuxnoneouu, crosapu, cnpagoyruxu «Pyopukon»

o Ilonuvie mexcmol ouccepmayuii u asmopegepamos DiekTponHas bubnmoreka ducceprammii
PT'b

o Hugpopmayuonno-npasosule b6asvl - Koncynemanm nuioc, I'apanm.

AHnenoazviuHvle pecypcol

. EBSCO Publishing - docmyn K My1bmuOUucCyuniuHapHoiM NOJTHOMEKCMOBbLIM 0A3aM OAHHBIX
PA3IUYHBIX MUPOBLIX U30AMeNbCmE NO Ou3Hecy, IKOHOMUKe, (QUHAHCAM, OYXeaimepcKomy
yuemy, 2SYMAHUMAPHLIM U eCMeCMEEeHHbIM 001aCmAM 3HAHUU, pedhepamam U NOJIHbIM
mexkcmam nyoauKayutl U3 HAy4HuIX U HaAyYHO-NONYJIAPHBIX HCYPHANOS.

o Emerald- xpynuetiwiee mupogoe uz0amenbcmeo, CReYUAIUsUpyoujeecs Ha 31eKmpOHHbIX
JHcypHanax u 6azax OAHHLIX NO IKOHOMUKe U MeHelxdcmenmy. Hmeem cmamyc 0CHO8HO20
UCTMOYHUKA NpOoghecCUoOHANbHOU  uHGopmayuu 01 npenooasamenetl, ucciedosamenei u
CReyuanucmos 6 001acmu MeHeoNCMeHma.

7.5. AHble MCTOYHUKH.

.HeKI_[I/II/I nu CeMI/IHapCKI/Ie 3aHATUA HpOBOJISITCS[ C HpI/IMeHeHI/IeM My.]'II)TI/IMe}II/II\/’IHI)IX nu HHTepHeT-
TeXHOJOTHH. B mpoiecce o0ydeHns MOKET OBITh TaK)Ke UCMOIF30BAHO KOMITBIOTEPHOE TECTUPOBAHUE.

AyIuTOpHBIE 3aHATHS TPOBOAITCS METOJaMU: MPOOJIEMHOTO W3JIOKEHHUS MaTepHaa;
WUTIOCTPATUBHO-O0BSICHUTENIFHBIM; MalEeBTUYECKUM (IUATOTHYECKUM). V3IokKeHHe JEKIIMOHHOTO
Marepuaga CTPOUTCA TOCPEIACTBOM COYCTAHHWS MOHOJOTHUECKOM ¥ JUHAJIOTHYECKON pedur
Mperno/iaBaresis, YTO MPU3BAHO NOBBICUTH CTENIEHb HMHTEPAKTUBHOCTHU JIEKIIMM 1 MAaKCUMAJIbHO IITUPOKO
BOBJICYb CTYJICHTOB B 00CYXCHUE pacCMAaTPHUBAEMBIX BOIIPOCOB.

[IpuMeHeHre NHTEPAaKTUBHBIX METOAMK B XOJI€ ayIUTOPHBIX 3aHITHUH MO3BOJISIET CTyACHTaM:

o IIPAKTUYECKU ITOBTOPUTH U OCBOUTH M3YUYEHHBIN Ha JIEKLIUU MaTepua;

o MoJl PYKOBOACTBOM IpenojaBaTesis pa3o0paTb BOINPOCH], MOHUMAHUE KOTOPBIX
BBI3BIBAET 0COOBIE TPYHOCTH;

o OOMEHSATHCS TOUKAMM 3PEHHUS 110 PacCMaTpUBAEMbIM IMPoOJIEMaM C MPENoJIaBaTeleM U
JPYTUMH CTYyJIEHTaMU;

J HAYYHUTHCS apIyMEHTUPOBAHO OTCTaNBATh CBOIO MO3UIIMIO B TyOIMYHOMN IUCKYCCHU;

o MOBBICHTB TICHXOJIOTHYECKYIO MOTHBALIMIO B OCBOCHUN YUEOHBIX TUCIIUILIHH;

. pPa3BUTh JyX COTPYJAHHYECTBA W 370POBOM KOHKYPEHIIMH, HEOOXOIUMBIC ISt


http://www.mavriz.ru/
http://www.new-marketing.ru/
http://www.marketologi.ru/
http://www.socreklama.ru/
http://www.marketing.spb.ru/
http://www.1soc.ru/
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JabHENIIEH MPaKTUYECKON paboThl.

8. MaTepI/IaJIl)HO-TeXHI(IquKaﬂ 6333, I/IH(l)OpMa]_ll/IOHHLIe TEXHOJI0I'NMH,
NMporpaMmMHoOe€ o0ecrneyeHue u HH(l)OpMal_[I/IOHHI)Ie CIIPABOYHBIC CUCTEMBI

Kypc BkitouaeT ucnonpzoBaHue nporpaMmmuoro odecneuenust Microsoft Excel, Microsoft Word,
Microsoft Power Point 11 moaroToBK#M TEKCTOBOTO M TAOJUYHOTO MaTepuaia, rpaduuecKkux
WJUTFOCTPALIAMN.

MeTtop1 00y4eHHUs [IPEATNOaraloT UCIO0Ib30BaHNE HH(POPMALIMOHHBIX TEXHOJOTUN
(KOMIBIOTEPHOE TECTUPOBAHUE, AEMOHCTPALIUS MYIbTUMEAUNHBIX MAaTEPUAIIOB).

3anelictBoBaHbl VIHTEpHET-CEPBUCHI U AIEKTPOHHBIE PECYPCHI (IOMCKOBBIE CUCTEMBI,
AJIEKTPOHHAS [0YTa, NPOPEeCCHOHATIbHbIE TEMAaTUYECKHE YaTbl U ()OPYMBI, CUCTEMBI ayTUO U BUJIEO
KOH(epeHIIU, OHJIailH SHUUKIIONEINH, CIIPABOYHUKH, OMOINOTEKH, JJIEKTPOHHbIE YUeOHbIE U yUeOHO-
METOANYECKHE MaTepHAIIbI).

JloryckaeTcsi IpuMEHEHNE CUCTEMbl JUCTAHIIMOHHOTO 00Y4YEeHHUS.

Ne /it HaumeHnoBanue
1. Crneunaiu3upoBaHHbIE 3aJIbI IJIsl TPOBEACHHUS JICKIUH:
2. CrenunanusupoBanHasi MeOesnb M OpPrcpeAcTBa: ayJUTOPUU U KOMIIBIOTEpPHBIE
KJIACChI, 000PYI0BAHHBIC MTOCAIOYHBIMI MECTAMHU
3. Texuuyeckue cpencrsa o0yueHus: [lepcoHanbHble KOMIBIOTEPHI; KOMITBIOTEPHBIE
MPOSKTOPHI; 3BYKOBBIC IWHAMUKH, TPOTPAMMHBIC CpPEICTBA, OOSCICUMBAIOIINC
MPOCMOTp BuAeOo(DaiIoB
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