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b1.0.22 «Opranuzanus paOoThl CIyObl MUTAHUS TOCTUHUYHOIO MPEANPUATUS» 0A00peHa Ha

3acemannu Kadeapsl ynpaBieHus B chepe Typu3Mma M rocTHHUYHOro OmsHeca. [Iporokon ot 24
anpens 2025 r. Nel6.
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COJIEP’KAHUE

[lepeyeHp mMIaHUPYEMBIX pE3yJIbTATOB OOYYEHHUS 10 JUCHUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMU pe3yJIbTaTaMU OCBOEHHUSI 00pa30BaTENIbHOM POrpaMmbl

O0beM U MeCTO AUCHHUILUIMHBI B CTPYKType 00pa30BaTeIbHOM MPOrpaMMbl

ConeprkaHue U CTPYKTypa AUCLUILIMHbBI

Marepuanbl TEKyIIEro KOHTPOJIs YCIIEBAEMOCTH 00YJaroIuXcs

OneHouyHble MaTepUabl IPOMEKYTOUHOM aTTECTALIMU 110 TUCLUILUIMHE

MeTtoauueckue MaTeprabl isl OCBOCHUS TUCIUTUINHBI

VYuebHasg suTeparypa M pecypcbl HH()OPMAIMOHHO-TEIEKOMMYHHKAlMOHHON ceTu
«nTepuer»

7.1.  OcHoBHas JuUTEpaTypa

7.2.  JlomonHUTENBHAS JIUTEpATYpa

7.3.  HopmaTuBHbIE IpaBOBbIE JOKYMEHThI WM MHAsI IpaBoBasi HHGOpMaLUs

7.4.  YyeOHO-MeTOAMYECKOE OOECIIEYEHUE CaMOCTOSATEIbHON pabOThI

7.5. HuTepHeT-pecypcsl

7.6.  VHble NCTOYHUKHU

MarepuanbHo-TexHMUYecKast 0a3za, HMH()OpPMAIMOHHBIE TEXHOJOIMH, MPOTrPaMMHOE

obOecrnieucHUe U I/IH(I)OpMElI_H/IOHHLIe CIIPaBOYHBIC CUCTCMBI



1. IlepeyeHpb NIAHUPYEMBIX Pe3yabTATOB 00y4eHUsI N0 JUCHUIJIMNHE, COOTHECEHHBIX €
IUVIAHUPYEMbIMU pe3yJibTATAMH 0CBOEHHS 00pa30BaTeIbHOM POrpaMMbl

1.1.  Hucrummuna b1.0.22 «Opraau3zanys paboTel Cy>KObI MUTAaHUS TOCTUHUYHOTO TIPEATIPUSITHSIN Y
obecrnieunBaeT OBIAJICHUE CIEAYIOIUMU KOMITIETCHIIUSMHU:

Tabnuya 1

Koo Haumenosanue Koo komnonenma | Haumenosanue komnonenma xomnemenyuu

KOMnemeHyuu | KOMnemeHyuu KOMRemeHyuu

OIIK-2 Cniocoben obecrieunBarp | OIIK-2.2 Cnocoben UCTIONB30BaTh OCHOBHBIE
BBITIOJTHEHHE OCHOBHBIX METOIbl M IpUEMbl  IUIAHHUPOBAHMS,
byHKIMN YIIpaBIIECHUsA OpraHu3aluy, KOOPAMHALMM U KOHTPOJISA
NOJIpa3/ieieHUIMHU JIeSITeIbHOCTH NoJIpa3eeHui
OpraHU3aIIHA cepst OpraHu3amii cgepsl TOCTEIIPUUMCTBA U
rOCTEIPUUMCTBA u OOILIECTBEHHOTO TMTAHUS
00IIIECTBEHHOTO TN TAHMUS

OIIK-3 Crnocoben  obecrieunBatp | OIIK-3.2 Crnocoben  obecrmeunBaTh  TpeOyemoe
Tpe6yeMoe Ka4yeCTBO OTCUCCTBCHHBIMHU u MCXKAYHaApOAHbIMU
MPOLIECCOB OKa3aHHs YCIyT CTaH/1apTaMH, Ka4ecTBO MIPOIIECCOB
B n30paHHOK chepe OKa3aHMA yCIYT B cpepe roCTeIPUIMCTBA 1
mpodeccruoHaIbHOM obmectBennoro mmranus (MCO 9000,
eI TETFHOCTH XACCII, I'OCT, WHTETPUPOBaHHBIE

CHUCTEMBI).

[TIKO-1 Crnocoben  ocymectsisats | [TIKO-1.1 Crnoco0eH  OpraHm3oBaThb  OLIGHKY U
yIpaBlIeHUE peCcypcaMH H obecrieunTh TeKyllee M IEepCHeKTHBHOE
MIEPCOHAJIOM JIE[IaPTaMEHTOB TUIAHUPOBAHKE noTpeOHOCTEH
(cmyxO0, OTJIEJIOB) JlenapTaMeHTOB (cmyx0, OTJIEJIOB)
OpraHU3aINH chepsr opraHu3ani  cepsl TOCTEIIPUUMCTBA U
TOCTEIPUUMCTBA u OOILIECTBEHHOTO MUTAHHUS B MaTepUaIbHBIX
0O0IIIECTBEHHOTO TUTAHUS pecypcax u mepcoHale.

TIKO-2 Criocoben obecnieunBars | [IKO-2.1 CriocoOeH OCyIIECTBIATh KOOPIAMHAIIUIO U
KOHTPOITb " OLICHKY KOHTpOJIb, @ TaKKe OmNpenessiTh (Gopmbl U
s peKkTuBHOCTH METOJBl  KOHTpPOJS  OW3HEC-NpOLEeCCOoB,
JIeATEIbHOCTH JIEATENBbHOCTH  JIeTapTaMEeHTOB  (CITyXkKO,
JIeTapTaMeHTOB (cmyx0, OTJIETIOB) OpraHu3aIi chepbl
OTJICTIOB) OpTaHU3aIII TOCTETIPUAMCTBA " 00IIIECTBEHHOTO
chepbl TOCTEIPUUMCTBA U MUTaHHS
00IIIECTBEHHOTO T TAHMUS

1.2. B PE3YIbTAaTC OCBOCHUA NUCHUIUINHBL Y CTYACHTOB NOJIKHBI OBITE C(bOpMI/IpOBaHLIZ

Taonuua 2
OTD/TD Koo Peszyromamer 00yuenus
KOMNnoHeHma
Komnemernyu
u
OIIK-2.2 Heo6xonumpble 3HaHMA: TIOKa3aTeNl d3QPEKTUBHOCTH CO3JaHUS U BHEAPCHHS

HOBBIX TEXHOJIOTHYECKUX PEIICHUMN.

HeoOxogqumble yMeHHSI M HAaBBIKH: pPAacCUUTBIBATE OKOHOMHUYECKYIO
3G PEKTUBHOCTL CO3IaHHS M BHEIPEHUS] HOBBIX TEXHOJIOTMYECKHX PELICHUH B
MarasuHe; BJIQJAETh METOJAaMH pacueTa 3KOHOMHUYECKOH 3((PEKTHBHOCTH
HCII0JIB30BAHUS! PA3JINYHBIX TEXHOJIOTMYECKUX CXEM.

OIIK-3.2 Heo0xoaumble 3HAHUSI: aCCOPTUMEHT CTOJIOBOM TOCYIbI, TPUOOPOB, Oenbs
WX Ha3HauYeHHWe;, Kiaccupukamuio ON0A, OTIUYUTEIbHBIE OCOOCHHOCTH
TEXHOJIOTMH TPHUTOTOBJICHMS, NpaBWIa OTIyCKa, TPeOOBaHUs KadyecTBa,
ACCOPTUMEHT.

Heo0xoaumble yMeHHA M HABBIKH:

O Ppa3BUTUM MHPOBOTO BHMHOJAEIMS, TEHACHLUAX, HCTOPHUM AIKOTOJBHBIX
HaIUTKOB; 00 OCHOBHBIX ()M3MYECKUX M OMOXMMHUYECKUX HM3MEHEHMAX IpHU




XpPAaHEHHH U TPAHCHOPTUPOBKU AJIKOTOJBHON MPOAYKIHMH; O IHIIEBON
LIEHHOCTH, (arbcu(UKaIMY, BIUSHAA HA OPTraHU3M AIKOTOJILHBIX HAIMTKOB;
0 mpodeccHOHATbHON 3THKE; HaBBIKAMHU CEPBHPOBKH CTOJIA, COCTABJIICHUS
MEHIO; - HABBIKaMH CO3[AaHNsl BUHHOW KapThl.

B/01.6 IIKO-1.1 Heo6xonumpble 3HAHUSA: 3HATH (QYHKIMH U OOS3aHHOCTH MOJpPAa3JeNCHHS
YnpasieHue CITy>KOBI TIMTAHUS,, 0COOCHHOCTU OPraHU3al[K;, OCHOBHBIC MTOHITHS B 00JIaCTH
MaTCpHabHbIM MPOEKTHPOBaHNUA (YHKIHMOHAIBHBIX IPOLECCOB MNPENNPUATHHA IHTaHHUA B
1 pecypcami 1 TOCTUHHUIIE.

1CPCOHATIOM Heo6xonumble ymMeHHsi M HaBbIKH:  pa3pabaTbiBaTb  OOBEMHO-
IeTIapTaMEeHTOB

(cyo, IUIAaHMPOBOYHBIE  pEIIEHUS TMPEANpUATHs TNHTAaHUS B TOCTHHHUIE B
oTIeNoR) COOTBETCTBHUHM C HOPMAaTHBHBIMHM [OKYMEHTaMH; BJIAIETh COBPEMEHHBIMU
NpempHsTHS TEXHOJIOTHAMH ¥ METOJaMH TPOEKTHPOBAHMS (DYHKIIMOHAIBHBIX MPOLIECCOB B
MTAHKS MPEINPUATUSAX TUTAaHWUSI TOCTUHUIIBI.

B/03.6 [IKO-2.1 Heo0xoaumpble 3HAHMS: TIpaBWIa MPEIOCTABICHHUS M TOKa3aTelH KadyecTBa
Kontposs u YCIyT IATaHMS B TOCTHHULIE

OLICHKA Heo0xoaumble yMeHHs U HABBIKU: MeTOaMU OLEHKU U KOHTPOJISL KauecTBa
dbdexTrBHOCTH OPOAYKIMKM  [UTaHMA  TOCTUHUYHOIO  NPEANPHATHS;  COBPEMEHHBIMU
fleATeabROCTH TEXHOJIOTHSIMH U METOJAaMH MPOEKTHPOBAHUS (PYHKIIMOHAIBHBIX MPOIECCOB B
?;;;}%?MQHTOB MpEeINpUATUAX TMUTaHUA TOCTHHUIIBI pa3pav6aTLIBaT1, W TIpENIOCTaBIATE
oTIeNOB) MPOAYKT U yCIyTy UTaHUs, YAOBIECTBOPSIOIIMI TpeOOBaHUSIM MOTpEeOHTENEH;
NpenpuATHS BIageTh HMH()OPMAIMOHHBIMH M  KOMMYHUKAaTHBHBIMH  TEXHOJIOTHSIMU
UTAHS MpeI0CTaBICHNS TPOAYKTA M YCIIYTH IUTAHUS B TOCTHHUIIE.

2. O0bem U MecTO JUCHUILINHBI B cTpykType OIl BO
O0bem aucuumInHbl. O01Ias TPYJOEMKOCTh AUCIMILTUHBI COCTABISACT 3 3aueTHble eAuHHIBL, 108
aKajieMuy. 4acoB, 81 acTpoHOM.uac. HA OYHOH M 3209HOU (hopMe 00ydeHUSI.

Ounasn ¢hopma odyuenusn

Bun pabotst TpynoeMkocTsb
(B akam.vacax)
Oo0masi Tpy10eMKOCTh 108/81
KonTakTHas pa6oTa c npenoaaBareieM 42/31,5
2/1,5 4. KOHCYAbTALMA
Jlexmmn 16/12
IIpakTHueckue 3aHsATUs 24/18
CamocTosiTe1bHast padora 66/49,5
KonTpoas -
Buab! Teky1ero KOHTpoJis I13 — mpakTrueckoe 3axanue; C — cemunap; AW — nenosas
urpa; KC — kpyrislit cTon
®opmMa IPOMEKYTOYHOMH ATTECTAIUU 3auer ¢ oIeHKon - 3 cemecTp

3aounan ghopma obyuenusn

Bug paboTst TpynoeMkocTb
(B akaj.uacax)

Oo0mast Tpy10eMKOCTh 108/81
KonTakTHas pa6oTa ¢ npenoaasaresieM 10/7.5
2/1,5 4. KOHCYJbTAMS
Jlexryum 4/3
[IpakTHyeckue 3aHATHS 4/3




CamocTosiTesbHasi padoTa 94/70,5

KonTpoas 4/3

Buas! Tekyiero KOHTpoJis 113 — mpaxTuueckoe 3aganue; C — cemunap; A1 — nenosast
urpa; KC — xpyraslii cron

®opma NPOMeKYTOUHOM aTTecTalluu 3auer c orneHKon — 3 cemecTp

Mecto mucuuniumabl. Jucuumnuna b1.0.22 «Opranmzanuss paOboThl CiyKObl MHUTaHUS
TOCTHHUYHOTO TPEANPUITHSI»» BXOAUT B 00s3aTenbHYI0 4acTh biok 1 «JlucuumiauHel (MOMYIH)»
OCHOBHO# 00pa3oBaTeIbHON MIPOrPaMMBI U SIBISIETCS 005S3aTeNbHON AUCIUTIIIMHOM.

JucuuruimHa u3yvaercss Ha 2 Kypce B 3 ceMecTpe Al OYHOH M 3a04HOH (hopM oOydeHus u
HENbI0 TUCIUIUIMHBI SIBISETCA AaTh OyIyIIMM crheruanuctam «[ OCTUHHYHOTO nena» HeoOXOoauMble
JUTSL UX TIPAKTHYECKOM pabOThl 3HAHUS U HABBIKM OKA3aHHS YCIYT Ha NMPEANPHUATUIX CITYKObI MUTAHUS
Y HAIIUTKOB B TOCTUHHUIIE.

Tpebosanus K ypoeHIO NOO20MOEKU CHIYOeHmMA, npeouiecmeyrouiue OUuCUUNIUHDL.

Huctumuaa b1.0.22 «Opranuzanus padoThl CIy>KObI TUTAHUS TOCTUHUYHOTO TIPEINPHUATHS»Y» UMEET
NPEAIIECTBYIONINE JIOTHYECKHE U COACPIKATEIIbHO-METOAMYECKUE CBS3M C  JUCHHUILTHHAMUA
obmenpodeccruonanbHoro 1ukiaa «Mcropuss roctenpuuMcTBay, «TeXHONOTMM TOCTHHUYHOM
TeSITeTbHOCTIY, « MEeXKYyITbTYPHBIE JICIOBbIE KOMMYHHUKAIIUN.

B3zaumoceasv ¢ nocnedyrouwumu oucyunaunamu. 3HaHUs, YMEHUS U HaBBIKU, MTOJYYSHHBIE TIO
npeaIMeTy JaHHOM JUCHMIUIMHBI HEOOXOAMMBI MpPH U3YYEHHU CTYACHTaMU JIpYTHUX Y4eOHBIX
TUCIUIUIMH, B  YacTHOCTH: «[ OCTHHMYHBIA  MeHemKMeHT», «CepBUCHAs  EATEIbHOCTHY,
«IInanupoBaHue ¥ MPOTHO3UPOBAHNE B UHAYCTPUU TOCTEIPUUMCTBAY U AP.

JlucuuruiiHa MOXKET pPealu30BbIBATbCA C NMPUMEHEHHUEM TUCTAHIMOHHBIX 00pa30BaTEeIbHBIX
texHosoruit (manee — J10T).

JlocTyn K cucTeMe AMCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHHA OCYIIECTBIISAETCS KaXJIbIM
00y4JaromuMcsl CaMOCTOSITENBHO € JIF000ro ycTpoiicTBa Ha moptane: https://lms.ranepa.ru/. Ilapons u
JIOTHH K JIMYHOMY KaOMHETY / IpOQIITIO IPEAOCTaBIsACTCS CTYICHTY B IeKaHaTe.

Bce ¢opmbl Tekymiero KOHTpPOJIS, TPOBOAMMBEIE B CHCTEME IHCTAHIIMOHHOTO OOYYeHHs,
OLIEHUBAIOTCSI B CHUCTEME IUCTAHIIMOHHOTO oOy4yeHHsa. JloCcTynm K BHAEO M MaTepuaiaM JIeKIUN
IPEOCTABIISETCS B TeUEHUE Bcero cemectpa. JloCcTyn K KaXJI0oMy BUAY pabOT U KOJHMYECTBO MOMBITOK
Ha BBHIMOJIHEHUE 3aJaHHUs NPEJOCTABISICTCS HA OrPAaHWMYCHHOE BpEMsS COTIACHO pETJIAMEHTY
mucHuInHel, onyonukoBanHomy B CJ1O. IlpenonaBarenb OIeHHBAET BHINOJHEHHbIE O0YYarOIIUMCS
pabotsl He o3aHee 10 pabounx qHEH MOCIe OKOHYaHUS CPOKA BHIMIOJTHEHUS.

@DopMBbI TPOMEKYTOUHOM aTTECTAIIMH B COOTBETCTBUU C Y4EOHBIM IJIAHOM — 3a4€T C OLIEHKOH.

3. Conep:kaHue M CTPYKTYpPa JIMCIHHIIIMHBI
3.1. CTpyKTypa 1M CHUNJINHBI

Taonuya 4
Haumenosanue memot Bcezo Obvem Jucyuniunvt (MOOYIs), uac. Dopmwi
Konwmaxmmnas paboma obyuarowuxcs ¢ S KoHmpons*
npenooasamenem g (ouno)
1o 8UOam y4eOHbIX 3aHAMUL § §
S
JIP/ =
JI/joT JIOT 113//10T KcpP S
Ounas popma o0ydeHus
1. IIpaBuna oka3aHus yciayr 10 ) 3 5 C
TTUTAHUS




2. Knaccuduxamms hopm u
METOJIOB OOCITy>KUBaHUS B 10 ) 3 5 C
3aBUCUMOCTH OT THUIIA U
KJIacca MpeanpusTUI.
3. PazpemurensHele 10 ) 3 5 3
MpOLIeAYPHI B cpepe muTaHus
4. OcHoBHbIE QOPMBI U
METO/TbI 00CITY)KHUBAaHUS B 10 ) 3 5 wm
TIPETPUATUIX
OOIIECTBEHHOT'O TTUTAHHS
5. OcobeHHOCTH OAHKETHOTO 15 ) 3 10 3
00CITy)KUBaHHS
6. Opraam3anus
o0cCTy)XKMBaHUS TOCTEH Ha 15 2 3 10 113
BBICIIIEM YPOBHE
7. Opranuszauus paboTbl 3 | ) 10 3
Oapa.
8. Yciyru nuranus
TYPUCTOB, KJIUCHTOB 3 | ) 10 KC
TOCTUHWII U IPYTUX CPEJICTB
pa3MerieHus
9. TexHuueckoe OCHaIlICHUE
M DKCILTyaTaus 10 2 2 6 KC
MPEATPUAATANA TATAHUS.
3aver ¢
IIpoMeskyTO4Hasi aTTecTALIUS Koncyabramusa -2 /1,5 oLenKoii
66/49,
HUTOI'O (akan./acTp. 4acoB) 108/81 16/12 24/18 5
3aounan ghopma obyuenusn
Haumenosanue memoi Bcezo Obvem Jucyunaunsl (MOOYIs), Ydc. Dopmvl
Konwmaxmnas paboma obyuarowuxcs ¢ S Konmpons*
npenooasamenem S (0uno)
1o UOam y4eOHbIX 3aHAMULl § §
Q
JIP/
JAOT | op | I3EOT | KCP §
3aounas ¢opma o0yueHust
1. IIpaBuna okazaHus yciyr 1 | 10 C
TTATaHUS
2. Knaccuduxauus popm u
METOJIOB OOCITY>KUBaHUS B 1 | 10 C
3aBUCUMOCTH OT THIIA U
KJIacca IMpeanpusTUI.
3. PazpemurenbHbie 1 | | 10 3
MpOLIeAYPHI B cpepe muTaHus
4. OcHoBHBIE (HOPMBI 1 11 1 10 au




METOJIBI OOCTYKUBaHUS B
TPEATIPUATHIX
00ILIECTBEHHOT'O ITUTAHNS

5. OcobeHHOCTH OAHKETHOIO

12 1 1 10 113
00CTyKUBaHUS

6. Opraam3arus
00CITy’)KMBaHMSI TOCTEH Ha 10 10 113
BBICIIIEM YPOBHE

7. Opraam3anus paboTsl

11 1 10 113
Oapa.
8. Yenyru nuranus
TYPHCTOB, KJIMEHTOB 10 10 KC

TOCTHHHIL U APYTUX CPEICTB
pa3MelleHus

9. TexHnueckoe OCHaIEHHE
M SKCIITyaTalus 14 14 KC
NPEINpUATHI TUTaHUSL.

HpOMe)KyTO‘lHafl aTrecraunuda KO]-[cy.]]])Ta]_[l/[ﬂ _ 2 / 1,5 3aqu c“
-4/3 OlIEHKOM
UTOTO (akan/actp. uacos) | 108/81 473 43 94{570’

Hcnonp3yemble cokpamieHus:

JI — 3aHsTHS JIEKUMOHHOTO TUMa (JIEKIMK U UHBIE yueOHble 3aHATHsI, IPEAyCMaTPUBAIONINE PEUMYIIECTBEHHYIO Nepeiady
yueOHON WHpOpMaLMKU NearoriyeckuMi pabOTHUKAMU OpraHu3aluy U (W) JIULaMH, IPUBJIEKaeMbIMHU OpraHu3aluei K
peanuzaiuu 06pa3oBaTeNbHBIX MPOTPAMM Ha MHBIX yCIOBHSX, 00ydatommmcs)';

JIP — naGopatopHsle paboTHI (BUI 3aHATHI CEMUHAPCKOTO THIIA)®;

I13 — npakTuuecKue 3ausTus (BUIbI 3aHATUIH CEMUHAPCKOTO TUIA 38 UCKITIOUEHHEM J1abopaTopHBIX pabor)’;

KCP - wunnuBmayanbHass pabora oOydarommuxcs € HeJarorH4ecKuMH paOOTHUKAMU OpraHu3alud W (WIM) JIUIaMH,
NPUBJIEKaeMbIMH OpPTaHM3alMed K peaau3alMd 00pa3oBaTeNbHBIX INPOrpaMM Ha HHBIX YCIOBHAX (B TOM 4HCIe
WH/IMBU/Ly TbHBIE KOHCYJIBTAINN)’;

JOT — 3aHATHA, NPOBOAWMMBIE C NPHUMEHEHHEM JUCTAaHLIMOHHBIX O00pa30BaTENbHBIX TEXHOJIOTHH, B TOM 4YHCIE C
MIPUMEHEHHEM BUPTYaIbHBIX aHAIOTOB NPo(ecCHOHAIBLHOM NeITeNFHOCTH.

1 A63an 2 nynkra 31 Tlopsaka opraHusalMyM M OCYLIECTBJICHHS 00pa30BaTENbHOM JEATENHHOCTH MO 00Pa30BaTeNbHBIM
IporpaMmaM BBICIIETO 00pa3oBaHMS — NporpamMMam OakajaBpuara, IporpaMMaM CHELHalUTeTa, IporpaMMam
MarucTpaTypbl, YTBEpXKICHHOTro npukazoM MunoOpHayku Poccum ot 05 ampenst 2017 r. Ne 301 (pexn. ot 17.08.2020)
(3apeructpupoBad Muntoctrom Poccun 14 uromns 2017r., peructpanuonHssiit Ne 47415)

2 Cwm. a63an 2 nynkra 31 ITopsiaka opraHu3aluy M OCYIIECTBICHUS 00pa30BaTelbHOM AeATebHOCTH [0 00Pa30BaTENLHBIM
IporpaMmaM BBICIIETO 00pa3oBaHMSI — MporpaMmam OakajaBpuara, NpOTpaMMaM CIELHAINTETa, IPorpaMMam
MarucTpaTypsl, YTBEpKAEHHOTO mprukazoM MwuHoOpHayku Poccmm ot 05 ampenst 2017 r. Ne 301 (pexm. ot 17.08.2020)
(3aperucrpupoBan Munroctom Poccun 14 ntons 2017r., perucrpanuonnsiii Ne 47415)



CP — camocrosaTensHas paboTta, ocymiecTisieMas 0e3 yJacTHsl NMelarorndeckux paOOTHUKOB OpraHM3alvy W (WIIH) JIHLI,
TIPHUBIICKACMBIX OpPTaHU3AIMEH K peann3aiiui 00pa3oBaTeIbHBIX IPOrPaMM Ha HHBIX YCIOBHUSIX.

*[13 — npakmuueckoe 3adanue; C — cemunap,; U — oenosas uepa; KC — kpyenviii cmoi.

3.2. Cooepircanue oucyuniunsl
Tema 1. Ilpasuna okazanus yciaye numanus
OTHOIIEHUST MEXIY MOTPEOUTENSIMU M HCIOIHUTENSAMHU B chepe OKa3aHHUs YCIyr OOLIECTBEHHOTO
NMUTaHUus B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit ®denepanun «O 3amure npaB MOTPEOUTENECH.
O6mue nonosxxenusi. Madpopmarus o6 yenyrax. [lopsanok okazanust ycnyr. 3aniura rnpaB norpedurenei
IpU BBIIOJHEHUH paboT (oka3zaHuu ycnyr). ['ocymapcTBeHHass M OOIIECTBEHHAas 3allluTa IIpaB
noTpeOuTenei.

3 Cm. a63an 2 mynkra 31 IMopsaka opraHH3aluy ¥ OCYIECTBICHHS 00pa30BaTeILHOM AEATEILHOCTH 110 00Pa30BaTENbHEIM
MporpaMMaM BBICIIETO O0Opa3oBaHWsI — TMporpaMmaM OakaidaBpuara, NporpaMMaM CHCHHANNATETa, IpOorpamMMaM
MarucTpaTypbl, YTBEpXKICHHOTro npukazoM MunoOpHayku Poccum ot 05 ampenst 2017 r. Ne 301 (pexn. ot 17.08.2020)
(3apeructpupoBad Muntoctrom Poccun 14 uromns 2017r., peructpanuonHssiit Ne 47415)

4 A6zan 2 nynkra 31 Tlopsjka OpraHuM3aldu M OCYIIECTBIECHUS 00pa30BaTENbHON AEATENLHOCTH MO0 00pa3oBaTelbHBIM
IporpaMmaM BBICIIETO 00pa3oBaHMSI — MporpaMmam OakajaBpuara, NpOTpaMMaM CIELHAINTETa, IPorpaMMam
MarucTpaTypsl, YTBEpKAEHHOTO mprukazoM MwuHoOpHayku Poccmm ot 05 ampenst 2017 r. Ne 301 (pexm. ot 17.08.2020)
(3aperucrpupoBan Munroctom Poccun 14 ntons 2017r., perucrpanuonnsiii Ne 47415)



Tema 2. Knaccugpuxauusa popm u memoooe o0Cayrycueéanus 6 3a6UCUMOCU OM MUnA U Kiacca
npeonpusamus.

XapakTepucTuka, Ha3HAYECHUE TOPTOBHIX IMOMENICHUN TMPEANPUSATHI OOMICCTBEHHOTO MUTAHUS.
OCHOBHBIC METOJbI OOCIYXXHMBaHHsS M HMX XapaKTepUCTHKA. MeTojbl OOCIYKHBAaHUS 1O CIOCO0Y
dopme pacuera. DopMmbl 00CITY)KMBaHUS U UX XapakTepuctuka. CoBpeMeHHbIe BUBI yciuyr. [IpaBuna
okazanusi yciyr. Ilokasatenu KyabTypbhl oOchyxuBaHus. CTaHAapThl K MPOU3BOJCTBEHHOMY |
00CITyKUBAIOLIEMY TIEPCOHAITY.

Tema 3. Pazpemuumenshuie npoyedypul 6 chepe numanus

Canuraphsle npaBwia. OpraHuzanusi NPOM3BOJCTBEHHOro KOHTpoJs. TpeOoBaHMsA K COOIIOAEHUIO
CaHUTAapHBIX mpaBwil. CaHUTApHO -AMHUAEMUOJIOTMYECKHE IIpaBWJa W HOpMatuBbl Poccuiickoi
®enepanuu B 00;1acT OOIIECTBEHHOT'O MTUTaHMSI, TPOJOBOJIBCTBEHHOTO ChIPhS U MUIIEBBIX MPOITYKTOB.
3akoHonarenbcTBO Poccuiickoir @enepanun o moxapHoil Oe3omacHocTH. [IpaBa u o00s3aHHOCTH
rpaxjJaH B o00JacTH moxapHOH Oe3omacHocTH. OpraHuzanust HOPOTHBOIOXKAPHOTO peXHMa Ha
npeanpustTud. CepTUUKAIMs yCIyr OOIIECTBEHHOTO IUTaHMSA, COOTBETCTBHE TPeOOBAHUSAM
0€30MacHOCTH JUIS KU3HU U 370pPOBbsI IpaXKAaH, OXpaHbl OKpy»karomiel cpeapl. O TUIEH3UPOBaHUN
OTJIENBbHBIX BUAOB JIEATENBHOCTH. JINIIEH3UpOBaHNE PO3HUYHOM alIKOroJIbHOM npoaykuuu Kontposs n
Haa30p B cepe pectopaHHoro OusHeca. IlnmaHoBble mpoBepku. BHermmaHoBble MpoBepKH. AKT O
npoBepke. Hanoxxenne mrpadHbIX CaHKIMHA .

Tema 4. Ocnosnvie gropmovl u Memoobl 00CAYHCUBAHUA 8 NPEONPUAMUAX 00ULECMBEHHO20 NUMAHUA

CrnenmanbHble  (OpPMBI  OpraHM3alMU TMUTAHHUSA: TOJHBI IAHCHOH, MOJYNAHCHOH, OJHOPAa30BOe
NUTaHUE, BCE BKJIIOUYEHO B CTOMMOCTb. Opranuszainus paboThl TOProBOro 3ajla TOCTHHUYHOTO
pectopana. Berpeua u pa3mernienue rocreid. [Ipuem m odopmiteHne 3akaza. Metoasl mojgadn OJrO;:
bpaHily3cKuii, aHTTUHCKUHN, PyCCKUI, eBpOMECcKIii, KOMOMHHUPOBaHHBIA. Pacuer ¢ moTpeOuTensMu.
Hamnunenii pacuer. Pacuer mo kpenuTHbeIM Kapram. besHanuuebli pacder. TexHMKa W BUABI
CepBUPOBKH, IpaBuia yOOpKHM HCIOJIb30BaHHOM mocyabl. IlpaBuna momaum OyderHoN mpoaykumy,
XOJIOAHBIX OJIFOM U 3aKyCOK, TOPSYHX 3aKyCOK, CYIIOB, TOPSYHX OJIFOI, I€CEPTOB U HAITUTKOB.

Tema 5. Ocobennocmu 6aHKEemMHO20 0OCYHCUBAHUA

Bunpsl 1HEBHBIX W BEUEPHUX NPUEMOB, OCOOCHHOCTH WX OOCIyXuBaHUs. Buapsl OaHKETOB.
OcobenHoctu oOciyxuBaHusi OaHkeTa — (ypiieT, 6aHKeTa — KOKTeiib, OaHkeTa — 4ail, OaHKET -
cBanp0a, OaHkeTa — mpueM (TpeOoBaHUS K MOMEIICHUIO, BpeMs IPOBEICHHs, OCOOCHHOCTH MEHIO,
0COOEHHOCTH PacCTaHOBKU MeOenn, 0OCOOCHHOCTH CEPBHUPOBKHU CTOJIOB, OCOOCHHOCTH MOJauu OIO1,
0COOEHHOCTH YOOPKHM HCIOJIB30BaHHOW mMocyabl). [IpenMyiiecTBa ¥ HEJOCTATKH Pa3IHYHBIX BUIOB
O6ankeroB. OpraHum3anusi OOCITYXMBaHHMA YYaCTHHUKOB ChE310B, KOH(EpeHIHH, QecTuBaie,
CTIIOPTUBHBIX COPEBHOBAHHI.

Tema 6. Opzanuzayusn 06CcayyHcusanus 2ocmeil Ha Gvlcuiem ypPogHe

O6cnyxuBanue VIP — rocreit (B 3a1e pecropaHa wid B HOMepe TOCTHHHUIIBI). OCOOCHHOCTH MOoJaun
¢donro. TpanmmpoBanue u paamObupoBaHue OIrO.

Tema 7. Opzanu3zayus padomesl 6apa
Toproseie nomernienus 6apoB. TpeboBaHus K TIAHUPOBKE M 0GOPMIICHUIO pabouero Mecta OapMeHa.

Ocnamenue o0opynoBaHHeM, HWHBeHTapeM u miocyaod IloarotroBka Oapa K 0OCITyXMBaHHIO.
Opranuzanus pabodero mecta 6apmera. @opMbl 00CTYKUBaHUS U POJIb OapMeHa.
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Tema 8. Ycnyzu numanua mypucmos, K1ueHmos 20CmuHUY, u OpPy2ux cpeocme pasmeuieHusl

TpeboBanust K yciiyram NUTaHUS B TOCTUHUIAX U IPYTUX CPEACTBAaX pa3Me - IIeHUsS. XapaKTepUCTHKA
U OCHAIllEHUE TIOMEIIEHUH JJs MPEAOCTaBICHUS YCIYr INUTAaHUS TOCTUHULl U JAPYTUX CPEJICTB
pasMenieHusl pazNu4HbIX Karteropui. OpraHuzanus oOCIyXHBaHHs B HOMEpax, MHHH -0apbl.
Opranuzanusi MyHKTOB HUTAaHUS Ui TypUCTOB. OCOOCHHOCTH HAIMOHAJIBHOW KyXHH. TexHomorus
OKa3aHMs yCIIyT MUTAHUSL.

Tema 9. Texnuueckoe ochaujeHue u IKCRAYAMAUUA RPEONPUAMUI NUMAHU
XapakTepHucTUKa U TEXHUYECKOE OCHAIllEHHE MPOU3BOACTBEHHBIX MoMmelleHuid. O0iue TpedoBaHus K

opranu3al TEXHOJOTMYCCKUX ITPOUECCOB B IMPOU3BOJCTBCHHLBIX ICXAX. BKCHJIyaTaI_[I/ISI 1 OCHaAIICHUC
MOMEIICHU [IJIs1 OpraHu3anuud oOcHykuBaHUs ToTpeOuTeneil. OCHOBHBIE M BCIOMOTAaTE/IbHBIC
MOMEIICHUS JIJIsi OOCTY>KMBAaHUS MMOCETUTENeH. XapaKTeprucTUKa U OCHAIIICHHUE 3aJia JIJIsl TIOCETUTEIIEH,
OaHKETHBIX 3aJI0B, BGCTI/I6I-OJ'I€I\/’I, rapnepo6a, MYKCKHUX M KCHCKUX TYAJICTHBIX KOMHAT C MIOMCIICHUAMUA
JUISL MBIThSI PYK, KYpPUTEJIbHBIX KOMHAT JJI IOCETUTENEH, CEPBU3HOM, MOCYHON CTOJIOBOM MOCYAbI U
pa3aaTO4YHOM.

4. MaTtepunaJbl TeKylero KOHTPOJIs yCeBaeMOCTH 00y4aroIuXCsl
4.1. B xoae peanusanuu aucuunianibl 51.0.22 «Opranuszanust padoTsl ciay:k0bl NUTAHUS

FOCTUHUYHOIO TNPEeINPUATHS»» HCHOJb3YIOTCH CJedyllHe MeTOAbl TeKYIlero KOHTPOJIs
ycreBaeMoOCTH 00y4arouIuXcs:

— IIpY NPOBEJICHUHN 3aHATUH JIEKIIMOHHOTO TUIA: YCTHBINA ONPOC; KPYTJIbII CTOJ.

— MpU MPOBEJCHUU 3aHATUNA CEMHUHAPCKOTO THUIIA: CEMHUHAp; MPAKTUYECKOE 3aJaHue; JejaoBas
urpa.

— TpH KOHTPOJIE pe3yJbTaTOB CaMOCTOSATENBHOM pabOTBl CTYIEHTOB: coOeceIoBaHNe
(rpymnmoBoe).
Ha 3aHsTHSX [UIA pelieHHs BOCTIMTATENBHBIX M YYEOHBIX 3aJad MPUMEHSIOTCS CIIETyFOIIHe

(opMBI MIHTEPAKTUBHOM PabOTHI: AMAJIOr0-IUCKYCCHOHHOE 00CYKIACHUE MPOOIIeM, TOMCKOBBIH METOI,
UCCJIEIOBATEIbCKUN METOI, pa300p KOHKPETHBIX CUTYALIUH.

B cinyuae peanuzanmu aucuuruinasl B JIOT ¢opmar 3aganuil agantupoBaH ais miaT@opmbl
Moodle.

Tema u/unm paznen MeToabI TeKYyIIEro KOHTPOJIA yCIIeBA€MOCTH
1. ITpaBuna oka3aHus yCIYT MMATAHUS C
2. Knaccuduxarms Gopm 1 MeTonoB
00CTyKMBaHHS B 3aBUCUMOCTH OT THIIA U C

KjiaccCa nmpCanpusaATH.

3. Pa3pemnTenbHble Ipoueaypsl B chepe

13
MUTaHUS
4. OcHOBHBIE (HOPMBI 1 METO/IBI
00CITyKMBaHUS B TIPEIIPUATHUSIX Jn
0O0I1eCTBEHHOTO TUTAHUS
5. OcobeHHOCTH GAHKETHOTO m
00CTyKUBaHHUS
6. Opranuzanust 00CTyKUBaHHSI TOCTEH 3

Ha BBICHIEM YPOBHE

7. Opranwusaiusi pa0boThI Oapa. 113
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8. Ycnyru nutaHus TypUCTOB, KJIMEHTOB
TOCTHHUL U APYTHX CPEIACTB PAZMELICHMS

KC

4.2. Tunogvle mamepuansl meKyu|eco KOHMPOJA YCneeaemocmu

TunoBble oOlleHOYHbIE MaTepHAJIbI O TeMe 1
IIpumepHas TeMaTHKAa ceMUHAPA

H3zyuyume yupeoumenvuvie OOKYMEHMbL YUPEHCOCHUs, Op2aHU3AYUU, NPeOnpPUsMUsL.
Cocmaseme u oghopmume opeanusayuonnvle O0okymenmol. Cobepume uHpopmayuio no
npeonodHceHHOU meme, coenatime 0030p.
Cemunap. [IpaBuna oxazaHus yciayr MATAHUA.
[Tpaktrueckoe 3anstue Nel. «Pabora ¢ HOpMaTUBHBIMH JJOKYMEHTaAMI.

TunoBsble OLEHOYHbIE MAaTEPHAJIBI 10 TeMe 2
IIpumepHas TeMaTHKA ceMHMHapa
Cobepume unghopmayuro no npednodxiceHHou meme, coeaaiime 0030p.
Cemunap. OCHOBHBIE METOIbI OOCITY)KUBAHHS U MX XapaKTEPUCTHKA.
[Ipaktuueckoe 3ansaTHe No2. Pacuér mokaszaTenedl KyJabTypbl OOCITY)XKMBAHHS TPEIIPUITUN
IUTAHUS.

Tunosbie oleHOYHBIC MATEPHAJIBI 110 TeMe 3
IIpumepHOe NpakTHYECKOE 3aHATHE
H3zyuume yupeoumenvhbvie OOKYMEHMbL YUPENCOEHUs, OpP2aHUAYUU, NPEeOnPUAMUSL.
Cocmasvme u opopmume opeanu3ayuoHmvle OOKYMeHmbL.
[Ipaxtuyeckoe 3ansaTue Ne3. «Pabota ¢ HOpMaTUBHBIMH JJOKYMEHTAMU.

TumnoBblie OlleHOYHBIE MATEPUAIBI 110 Teme 4
IIpumepHas TeMaTHKA /1€JI0BOIi UTPBI

Cmooenupyiime u Hayuumecs HAxo0UMsb camvle ONMUMANbHbBLE PeuleHUs: OUusHec-3a0ay 6
npoyecce uepul, Ymoodvl NPU BO3HUKHOBEHUU PEealbHOU CUumyayuu Oblimb CNOCOOHbIM NPUHAMD
€0UHCMBEHHO NPABUIbHbIE PeUleHUs
HenoBas urpa Ha Temy: «Opranuzanusi 00CITyKUBaHHsI IOTPEOUTENICH pECTOpaHay.

TunoBble OlleHOYHbIE MATEPHAJIBI 110 TeMe 5
IIpuMepHOe NpaKkTHYECKOe 3aHATHE
Cobepume unghopmayuro no npednodxiceHHou meme, coeaaiime 0030p.
[Ipaktuueckoe 3anstue Ne5. CocraBineHue MeHIO OaHKeT-00ea (OaHKET-yKUH C IOJHBIM
obcimyxuBaHueM oduimanTaMu, cBageOHoro). CoctaBieHue MeHIO OaHKeTa-4yas M OaHKeTa-

dbypiera.

Tunosble OLIEHOYHbIE MATEPHAJIBI IO TeMe 6
IIpumepHoOe npakTHYECKOe 3aHATHE
Cobepume unghopmayuro no npednodxiceHHou meme, coeaaiime 0030p.
[Ipaktuueckoe 3anarue Ne6. CoctaBieHrne MEHIO U 0TpaboTKa GparMeHTOB CEPBUPOBKH CTOJIOB
s oocmykuBanust VIP — rocreii.
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TumnoBbie OleHOYHBbIE MATEPUABI 1O Teme 7
IIpumepHOe MpaKTHYECKOE 3aHIATHE

Cobepume unghopmayuro no npednodxceHHou meme, coeaaiime 0030p.
[Ipaktrueckoe 3anstue Ne7. [loarotoBka 6apa kK 00CITyKUBAHUIO.

TunoBblie oOLleHOYHbIE MATEPHUAJIBI IO TeMe §
IIpumepHasi TeMaTHKA KPYIJIOTO CTOJIA

Ilpoananusupyiime 6vbiCKA3b186aHUSA, OYEHUME UX, BbICKANCUME C80e MHEHUEe U OCnopbme
MOYKY 3peHUsl ONNOHEeHMA.
Kpyrabiit cron. «OcoOeHHOCTH MHUTAaHUA W OOCITYXKHBaHHUS TYPHCTOB M3 DPA3IUYHBIX CTpaH
MUDPaY.

Tunosbie oleHOYHBIC MaTepHaJIbI 110 Teme 9
IIpumepHas TeMaTHKA KPYIJIOTO CTOJIA

IIpoananusupyiime 6viCKaA3bl6AHUSA, OYEHUME UX, BbICKAICUME C60€ MHEHUE U OCNOpbme
MOYKY 3PEeHUsl OnNnNOoHeHmaA.
Kpyrneiii cTon. XapakTepucTHKa M OCHAIICHWE 3ajla JJIsl MoceTuTeNeil, OaHKEeTHBIX 3aJIOB,
BecTHOIONIEH, rapepoda 1 Ip. HOMEIIeHU.

5. Ouenounbte mamepuaiivl npomeafcymoqnoﬁ ammecmauuu no 0ucuunﬂuue.
5.1. 3auer ¢ OLIEHKOM IMPOBOAUTCH C MPUMEHEHHUEM CJIECAYIOIIUX METOA0OB: YCTHOC CO6CC€)IOB3HI/IG
110 BOIIpOCaM OuJIeTa U BBINOJHEHHE IMPAKTUYCCKOI'0 3aJiaHuA.

B ciydae npoBeneHMsI IPOMEXYTOUYHOM aTTECTALMK B JUCTAHIIMOHHOM DPEKUME HCIIONIb3YETCs
wiatdopma Moodle u Teams.
5.2. OneHo4HbIe MaTepHAJIbI IPOMEKYTOYHOM ATTeCTALUN

Kommnonent IIpome:xyTOYHBIN/KII04eBOMH Kpurepuii ouennBanus
KOMIIETECHIIUN HH[[P[KaTOp
OIIK-2.2: Cnocoben | Ompenenser wenn W 3agadn  ynpasieHus | OmpeneneHl METOABl  OpTraHU3aIllMOHHO-
HCIIOJIB30BaTh CTPYKTYPHBIMH TOApA3eIICHASIMA OpPTaHU3alNN | YIpaBICHUYSCKUX PEIICHUH.
OCHOBHBIC METONIBI M | cepbl TOCTCIPHMMCTBA W  OOIIECTBEHHOIrO | YMeer HCIIOJIL30BaTh HCTOYHHKH
TIPHEMBI [MATAHHUS. 9KOHOMUYECKOMH, COIUATILHOM,
IUTAHUPOBAHUS, Hcnonp3yeT OCHOBHBIE METOABI U IPUEMbI | YIPaBICHUCCKOW HMH(POPMAIUH, MPUHUMATh
OpraHu3aIliH, IUTAHUPOBAHMS, OPraHU3aIMK, KOOPAWHAIIMKA W | OPTaHU3AlMOHHO-YIPABICHICCKHE PCIICHHUS
KOOPIMHAIIH 1 | KOHTPOJIA ESITEILHOCTH MOZIpa3/ieIeHuil | B HECTAaHIAPTHBIX CHUTYaIlHsX.
KOHTPOJIS opraHm3aimii  cdepbl  rocTenmpuuMcTBa U | Mcmomplyer aaMUHUCTPATUBHBIE METOJBI
EeSITENbHOCTH 00IIIECTBEHHOIO IIUTAHMSL. YIpaBJICHUS U pa3pelieHue KOHPIUKTOB.
moIpasaeIICHU N OcymiecTBiser KOHTPOJIb NIeSITEIBHOCTH
OpraHusaiuii  cgepsl | Moapa3IeIICHUHA 00BEKTOB chepsr

TOCTCIIPUMMCTBA nu

TOCTCIIPUMNMCTBA U O6HI€CTBCHHOFO IIUTaHUs.

00ILIECTBEHHOTO

IIUTaHUA

OIIK-3.2: Cnocoben | OneHHBaeT Ka4ecTBO OKa3aHHs yciIyr B cdepe | OcymecTBiseT  oOKa3aHHE  TOCTHHHYHO-
obecrieunBaTh TOCTENIPUMMCTBA M OOIIECTBEHHOTO MUTAHUS C | PECTOPAHHBIX YCIYr B COOTBETCTBHUH C
Tpebyemoe y4eTOM MHEHUS norpeduTenen 1 | 3asBJICHHBIM Kaue€CTBOM M 00ECIIEUHBACT MX
OTEUECTBEHHBIMH W | 3aHHTEPECOBAHHBIX CTOPOH. CTaHJAPTHU3AIINIO U CEPTUDUKALIUIO.
MEX/TyHapOIHBIMU ObGecnieunBaer, TpeOyeMoe OTEUECTBEHHBIMH M | YCIEIIHO BHEIPSET OCHOBHBIEC ITOJIOKEHHS
CTaH/1apTaMH, MEKAYHApOIHBIMH  CTAaHIApTaMH, KauecTBO | CUCTEMbl ~ MEHEPKMEHTa  KadecTBa B
Ka4yecTBO IIPOIIECCOB | MPOIICCCOB  OKa3aHUs  yciuyr B cdepe | coorBercTBuHM co cranaapTamu MCO 9000.
OKa3aHWs YCIAyr B | FOCTCIPHMMCTBA M OOIIECTBEHHOTO IUTAHUS

chepe (1UCO 9000, XACCII, I'OCT,
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TOCTEIPUMMCTBA U
00I1IECTBEHHOTO
mutaaust (MCO 9000,

WHTETPUPOBAHHBIE CUCTEMBI).

XACCII, I'OCT,

UHTErpUPOBaHHbIE

CHCTEMBI).

MIKO-1.1: OpraHusyeT OleHKY 1 oOecrieunBaeT TeKylee 1 | BepHo opraHu3yeT BBINOJHEHUE Neleld U
Cnocoben MEPCIIEKTHBHOE TIJIAHUPOBAaHHE TOTPEOHOCTEH | 3amad  JAESATENBHOCTH  IMOJpa3JeleHUH

OpPTraHU30BaTh OLEHKY

JIeTapTaMeHTOB (CIIy0, OTAETIOB) OpraHU3aluN

opraHm3aii  c(epel TOCTCIPUUMCTBA |

1 00ecreYnTh chepsl TOCTENPHUMMCTBA U OOIIECTBEHHOT'O | OOIECTBEHHOTO MUTaHMS.
TeKyIee u NMUTAaHUS B MaTepHanbHBIX  pecypcax u | ChopmuposaBuieecs aHAJIM3UPOBAThH
MEePCIEKTHBHOE nepcoHase. CYIIECTBYIOIIHE ¢dbopMBl  ynpaBiieHHs
TUTAHUPOBAHKE OcymiecTBisieT (dbopmupoBaHue U | MEePCOHAJIOM, pa3pabaTbIBaTh u
nmoTpeOHOCTEH (hyHKIIMOHHPOBaHUE CHUCTEMBI Ou3Hec- | OOOCHOBBIBATh  MPEAJIOKEHUS MO0 X
JIernapTaMeHTOB MpPOLIECCOB, PErJaMeHTOB W CTaHJapTOB B | COBEPLICHCTBOBAHUIO.
(cmyx0, oTHENOB) JIEITENILHOCTH  TOoApa3leNieHnii  opranusanuy | Opranusyer OLICHKY TUTAHUPOBAHUS
opraHu3aiuu chepbl | cepsl TOCTENPUUMCTBA ¥ OOIISCTBEHHOTO | MOTpeOHOCTEH JIeTIapTaMEHTOB
TOCTENIPUMMCTBA M | TIMTaHUSI. opranmzaii cepsl TOCTCIPUUMCTBA |
00IIIECTBEHHOTO OOIIECTBEHHOTO MUTAHHUS B MaTePHAIBbHBIX
MUTaHKS B pecypcax U mepcoHae.
MaTepHalibHBIX
pecypcax u
MepcoHae
MKO-2.1: Cnocoben | OcymecTBiseT KOOPAWHALMUIO M KOHTPOJIb, a | AJEKBaTHO KOHTPOJHUpYET 3((EKTHBHOCTDH
OCYIIECTBIIATH TaKKe onpenaenseT GopMbl U METOIBI KOHTPONIS | AEATEILHOCTH JIeTIapTaMEHTOB
KOOPJIUHAIHIO u | OU3HEC-NIPOLECCOB, JIESITENIGHOCTH | OpraHu3alyi.
KOHTpPOJb, a TaKkKe | JAenapTaMeHToB (ciyk0, oTaenoB) opranuzanuii | OpraHusyer KOHTPOJIIb 3a
onpeneyiath GopMbl U | chepbl TOCTENPHUMMCTBA W OOMIECTBEHHOTO | ()YHKIIMOHUPOBAHHUEM CHUCTEMBI
METOBI KOHTPOJIS | TIMTaHUsI. BHYTPEHHET'0 pacnopsKa.
OU3HEC-TIPOLIECCOB, OcymecTBiseT BbIsBIECHHE NpobieM B cucteMe | Ha BBICOKOM ypOBHE BIIafieeT HaBBIKAMH
JEATEIbHOCTH KOHTPOJIS u OTIpeJieTICHUE YPOBHS | MpOoGeCCHOHANBHON ~ apryMEHTalUH  IpU
JIeTIapTaMeHTOB 3¢ HEKTUBHOCTH JAEATEIBHOCTH JENapTaMEHTOB | aHalM3€ CTaHJapTHBIX CHTyalmid B cdepe
(cmyxO0, otaenoB) | (cmyx0, OTHenoB)  opraHu3ammid  cepbl | TOCTHHHYHOTO XO3AWCTBa, TAKXKE BIAICET

opranm3aiii - cepsl
TOCTENIPUMMCTBA |
001IECTBEHHOTO
IIUTAHUSA

roCTeIipuuMcCcTBa U 06H1€CTB€HHOFO IUTaHUs.

METOJaMH 3KOHOMHYCCKOI'O aHaji3a
pa3BUTHUA TOCTHHUYHOM UHAYCTpUU U €€
OIICHKHU B YCJIOBHUAX PBIHKA.

VYcneuHo IIPUMEHSET X03UCTBEHHO-
SKOHOMHYECKHE OCHOBHI HOPMATHBHOTO
peryIupoBaHUs TOCTHHUYHOTO Jefa.

[IpaBunpHO BIIAJICET HaBBIKAMUA
OCYIICCTBIICHUSI ~ KOHTPONS W  OLCHKH
3G EKTUBHOCTH JIeSITEIbHOCTH

JIEMapTaMEHTOB (CITy>KO, OTJICIIOB) TOCTHHHIT
U IPESANPHUATHI THTAHUS.

Cmpykmypa Ounema: B KaxioMm Ouiere mo 2 BOIpoca M MPaKTHYECKas 4YacTh C MPAKTUYECKUM
3a/IaHAEM, KOTOPOE TTO3BOJISECT MMPOBEPHUTH CTETICHD OBJIAJICHUS YMEHUSIMH U HaBBIKAMHU.

0 N N LD AW~

Ilepeuens 6onpocos 011 n0020MOEKU K 3auemy ¢ OUeHKOI

. Knmaccudukanus npeanpuatuii oO1iecTBEHHOTO MTUTaHHUSL.
. Yeryru oO11ecTBEHHOTO MUTaHUSI U TPEOOBAHUS K HUM.

. [IpaBuna oka3zaHust ycinyr OOIIECTBEHHOTO TUTAHMS.

. 3akoH «O 3amuTe mpaB MOTPEOUTEICH.

. Ceprudukanus yciyr npeanpusaTuii MuTaHusL.
. XapakTepucTHKa METo10B U (hopM 00CTYKUBaHUS.
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9. Buibl TOProBbIX MOMEIICHUH, UX HAa3HAYEHHUE, XapaKTePUCTHKA.

10. Opranusaiusi MOEYHON CTOJIOBOM MOCY/BI.

11. O6opynoBanue 3a;10B. COBpeMeHHbBIE TPEOOBAHMS K MEOCIIH.

12. CronoBas mmocyaa v mpuOOpHI.

13. Bunbr mento. OopmiieHre MEeHIo.

14. TlonroToBKa TOPTOBHIX MOMEIIEHUN K 00CITY)KHBAHHUIO.

15. OcHOBHBIE CITOCOOBI ITOIAYU OO,

16. baHKeTHI U IPUEMBI: OTIpeIesieHne, KilacCu(uKaIus.

17. baHKeT 3a CTOJIOM € TIOJTHBIM 00CTYKHUBaHHEM O(pHUIIHAHTAMH.

18. banket-dypurer. Haznauenune, 0COOCHHOCTH MOATOTOBKH M IMPOBEACHHUS.

19. O6cnyx)UBaHUE 110 TUITY CIIBEACKUNA CTOID).

20. Yeayru o opraHu3aiyy MUTaHus B TOCTUHHIIAX.

21. Opranuzaiys mO3TaXHBIX O0y(heToB.

22. O6cnyKuBaHUE B HOMepaxX T'OCTHHULL.

23. ®akTophl, BIUSAIONINE HA YCIOBUS TPY/la Ha MPEANPUATHSIX OOIIECTBEHHOTO TUTAHUS.
24. Opranuzanus 00CIy>KMBaHUS HHOCTPAHHBIX TYPUCTOB.

25. Ob6mue TpedoBaHUS K 00CITYKUBAIOIIEMY MTEPCOHATY.

26. TpeboBaHus K OpUIIMAHTY U OapMeHYy.

27. O6uue TpeOoBaHUs K MPOU3BOJCTBEHHOMY IEPCOHAITY.

28. TpeboBaHMsI K METPIOTEITIO.

29. OcoOEHHOCTH OpraHHM3aluu OOCITYXHBAHWS W TPENOCTABICHHUS YCIYr B MNPEIIPUATHIX
00I1IeCTBEHHOTO MUTAHUS Pa3IMYHBIX THIIOB U KJIACCOB.

30. dakropsl, onpeaeNoIne KyabTypy 00CTyKUBaHuUSI.

31. B3anMoCBs3b TOPTrOBBIX 3aJI0B, IIPOU3BOICTBEHHBIX U MOICOOHBIX TOMEIICHUH.
32. CanvTapHble IpaBuiIa IS NPEANPUATANA TUTAHUS.

33. TexHnuyeckoe OCHAIIEHNE U 3KCILTyaTalus NPeANpUsTUN TUTaHUS.

34. XapakTepucTHKa TEXHOJIOTHMYECKOrO Ipoliecca OpraHu3allMd TMPOU3BOJACTBA B MPEANPHUSTHIX
MUTAHUSA.

35. Opranu3aius CKJIaJICKOro X035iCTBa.

36. Opranu3anus TPOU3BOJCTBA U TPY/la B 3arOTOBOYHBIX I€XaX.

37. Opranusaiys IpoOU3BOJICTBA B TOPSUYEM IIEXE.

38. Opranu3aius TpoU3BOJCTBA U TPY/la B XOJIOAHOM IIEXE.

39. Opranuzaius BCHOMOTaTeNbHBIX [[EX0B U CIYkO0 B MPEANPUITUIX TUTAHHUS.
40. Oxpana Tpyzna B IPEANPUATUAX TUTAHUSA.

41. KauecTBO yCiIyr IUTaHUS.

42. ®akTopsl, orpenenstone kauecTBo. [IpuHIuIbI obecnedeHus KadyecTna.

Ilpumeput cumyayuonnvix 3a0anuil
Cutyauus 1. [Ipu oOGciyxuBaHMM B pecTOpaHe MPU FOCTUHHIIE 3aKa3YHMK IMOMPOCHI MPUHECTH OyKeT
po3 Uit nambl. B cder ObuIM BKIIOYEHBI ONIOAA, HAMMTKHU, CTOUMOCTH PO3 U CTOMMOCTH YCIIYTH -
nocTtaBka 1BeToB. [IpaBUIIbHO Ji1 ObUT COCTABIIEH CUET?

Cutyauus 2. B pecropane nepBoro kjiacca rocTH 3akasaid GpIoMOHpOBaHUE TENSTHHEI - 4 MOpUUH (B
NPUCYTCTBUH rocTeit). B yciyre Obuio otkazano. BozmoxxHo 11 3107
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Curyanus 3. B ropoackom kade u3 oduca no tenedony Obl1 caenaH 3akaz Ha 10 OuszHec-maHUeH.
3aka3 ObUT JOCTABJICH CBOCBPEMEHHO, HO B OOIIMIA CUeT Obljla BHECEHA JIOTIOTHUTEIHFHO CTOUMOCTE 10
OaHaHOB. 3aKa34MK OTKA3ajcs UX OraTuTh. [IpaB mu 3akazyuk?

Curtyanus 4. B 3aKycouHO#l (IIanUIBIYHON) MPU 00CITY)KHBAaHUU TOCTEH 32 OJHUM CTOJIOM 3a OJUH U
TOT JK€ 3aKa3 MPEIbSBWIA CUETa PA3TUIHON CyMMBI. [0CTh, KOTOPBIN JAOHKEH OBLT TUIATUTH OOJIBIIIE,
nonpocusl 00bsicHeHni y odunmanta. OGUUaHT MOSCHUII, YTO BTOPOM TOCTH SIBISETCSA MOCTOSHHBIM
norpeduTesnem 3akycounoi. KakoBel nerictBus yuiemiaeHHOro rocts? [Ipas nmu opunnant?

Cutyauus 5. ['ocTe pectopana kjacca "mrokc", okuzas 3akas, 3aKypui B ToproBoM 3ajie. K Hemy
MOJIOIIEST MEHEIKEP 3aj1a U BEXKIIUBO MOMPOCHII IOraCUTh CUTAPETY, TOCTh OTKa3ajcs. KakoBbI JOIKHbI
OBITH neiicTBHsI MeHemKepa? [IpaB i rocTs?

5.3. Iloka3aTre/ i M KPUTEPHUH OLICHUBAHUSA TEKYIIHUX U MPOMEKYTOYHBIX (popM
KOHTPOJIA
5.3.1 Ouenka no bPC

Pacuer TKY (TKY — Texyuiuii KOHTpOJIb YCIIEBA€MOCTH)

Cymma Bcex Kod((HHUITMEHTOB 10 TeKYIIEeMY KOHTPOJIIO ycrieBaeMocTH - 0,6.

MaKCHMaJIbHOE KOJI-BO 0AJUIOB 3a ceMecTp 1o ycTHOoMY ompocy (YO) =100 x 0,10 =10
MaKCUMaJIbHOE KOJI-BO OAIIJIOB 3a ceMecTp 3a dcce (mokinan, pedepar) = 100 x 0,2 =20
MaKCHMaIbHOE KOJI-BO 0aJIOB 3a CeMeCTp 3a camocTosTeNbHy 0 padoty (CP) =100 x 0,05 =5
MakcuMajbHas cyMMa 6aiioB 3a cemectp o TKY = 100 x 0,6=60

Pacuer [TA (ITA — npomexxyTouHasi aTTecTanus) JK3aMeH

Koaddumment no npomexyrodHoit arrecranuu- 0,4

MakcumanbsHO€ KoJi-BO 6aioB 3a cemectp o [TA = 100 x 0,4 =40

Ouenounsle Koapdpuument | Makcuman Ioka3zaresm Kpurtepun
cpeacTBa Beca bHOE KOJI- Onenku Onenku
KOHTPOJIbHOW | BO 0aJL10B
TOYKH 3a cemecTp
Hpakruyeckoe 0,1 20 KoppektHocTs u nosmHoTa | KOoppekTHoe n
3alaHue BBIINIOJIHECHUS 3aJIJaHU II0JIHOE
BBITIOJTHCHHE
3a1aHus
CemuHnap 0,10 20 KoppekTHocThs u nosniHoTa | Bee OTBETHI
OTBETOB TIOJTHBIE,
pa3BEpHYTEHIE,

o0ocHoBauHble 20
OaJUI0B
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JlenoBast urpa

0,10

10

3HaHUE TEPMUHOB,
KYJIbTYpa peyH,
JIOTWIKA JCHCTBHM,
® PANMOHAIBLHOCTh
JICUCTBUIA,

® ONTUMAIBHOCTD
BBIOOPOB.

L. ITepBebrit HTam:
o0cyxaeHue
IMOCTABIICHHOM
3a7a4U U
TIpeABAPUTEIIbHBIN
00MEeH MHCHUSMH
Ha 100pOBOJIBHO-
COBEIIATEIIHFHOM
OCHOBeE — 2 Oa.
II. Bropoii stamn:
CaMOCTOSATCIbHAS
paboTa cTyI€HTOB
B MaJIbIX TPyMax,
COCTaBJICHHEC
aHAJTUTHYECKOM
CIIpaBKHU
(koMaHHAS
pabota) B
YKa3aHHBIN CPOK —
J10 3 0aJlIoB;
III. Tpernit >Tamn:
MOJTHOTA
PACKPBITHUST TEMBI
3aJJaHUA U
BIIaJICHUC
TEPMUHOJIOTHEN,
OTBETHI Ha
JIOTIOJTHUTEIILHBIE
BONPOCHI — 110 5
0ayuIoB.
Bcero 10 6amnos.

Kpyrasrit cron

0,10

10

e CoOmroIEHNE
pernmamenta (10 mMuH. Ha
JoKIan, 3  MMH. Ha
BBICTYIUICHUE B JUCKYCCHN)
® KOJMYECTBO U XapakKTep
HCTOYHUKOB

e TI07IAYa

JOKJTQTINKaMHU
(mpe3eHTarms);
® OTBETHI Ha BOMPOCHI
(BrajieHue MaTepraiom)

Marcpualia

Jloknaast
OIICHUBAIOTCS I10
5 KpUTEpHUsM,
BCETO 710 5 0aioB
3a nokian. Jus
OJHOTI'0 YCJIOBEKa
BO3MOXKHO 2
BBICTYTUICHHUS C
JIOKJIaJaMH B
JUCKYCCHUSX WITH
KpPYTJIbIX CTOJIaX B

e BEKIMBOCTD u

B3aMMOYBAKEHHE CEMECTp, UTOrO 110

NPUBECHUA TUCKYCCUU 10 6amntoB B
CeMeCTp.
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BricTymienus
YYaCTHUKOB
JTUCKYCCUU
OIICHUBAIOTCS JI0 2
0aJIoB 3a
BBICTYTUICHHE,
BO3MO’KHEI JBa
BBICTYTUICHUS B
X0J1e OJHOU
JUCKYCCHH WU
KpYTJIOro CTOa,
HUTOro 10 4 0ayuIoB
3a TUCKYCCHIO U
o 8 6aIoB 3a

CeMecTp.
Bcero 0,6 60
3a4eT ¢ OLEHKOM 0,4 40 B coorserctBuu ¢ | OOy4arommiics
OaNIbHO-PEUTHHTOBOI OOHAPYKHUI
CHUCTEMOM Ha | BCECTOPOHHEE,
MIPOMEKYTOYHYIO CUCTEMaTUYECKOE
aTTeCTAllMI0  OTBOIWTCS | U rIyookoe
40 GamoB. 3HaHHE  y4eOHO-
MIPOTPAMMHOTO
B Ounere comepxkutcs 2 | Marepuaia.
BOIIPOCA M CUTYyalMOHHAS
3amava (Keiic).
Bormpocsr - mo 10 6ammos
KaXKIIbIN
CuryanuonHas 3ajga4a
(xeiic)-
20 6ammoB
JIOTOIHUTENEHO MaKCHUMaJIbHOE
e KOJ-BO OayyioB 3a
(KOMIIEHCHUPYIOIIL ceMecTp 3a
ee) 3aaHne JIOTIOJIHUTENTLHOE
3aganue — 30
0aioB
5.4. Ilxana ouenusanus
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OneHka pe3yJlbTaTOB MPOU3BOAMTCA HAa OCHOBE OayuibHO-pedTuHroBoit cuctemsl (BPC).

Ucnonb3oBanne BPC ocymectBnsiercs B coorBercTBUM ¢ Ilpukazom PAHXul'C Ne02-2531 or
12.12.2024 v "O06 ytBepxaenuun [lomokeHus: 0 eUHON OAITLHO-PEUTUHTOBOM CHCTEME OLICHUBAHUS
YCIIEBAEMOCTH CTYJIEHTOB AKaJeMHWW ¥ €€ WCIOJb30BAaHUM TIPU TOBEICHUM TEKyIeH u
MIPOMEXKYTOYHOM aTTecTauun"
CxeMa pacyeToB JIOBOAMTCS JO CBEICHUS CTYJCHTOB Ha TIEPBOM 3aHATHUU IO JAHHOW TUCIUILIAHE,
SBIIIETCS. COCTaBHOM 4YacThio padoyeil mporpamMMmbl JUCHUIUIMHBI M COACPXKHUT HHQPOPMAIUIO IO
W3YYEHUIO JUCIUIUIMHBI, YKa3aHHyto B [lonokeHnn o 6amIbHO-pEUTHHTOBOM CUCTEME OLIEHKH 3HAHUI
oOyuatomuxcst B PAHXul'C.

B cootBercTBUM C OamIbHO-PEHTHHIOBOM CHUCTEMOW MaKCHUMaJbHO-PACUETHOE KOJIMYECTBO
OamnoB 3a cemectp coctasinseT 100, U3 HUX B paMKax JIUCHUTUTMHBI OTBOJAUTCS:

60 6ayI7I0B — Ha TEKYIIUH KOHTPOJIb yCIIEBAEMOCTH;
40 6a110B — Ha IPOMEKYTOUHYIO aTTECTALUIO.

dopmyJia pacyeTa HTOroBoOi 0AUIbHOM OLIEHKH 0 AUCHUILIHHE
Wrorosas 6amipHas oneHka no pucuurinae = Pesynsrat TKY + Pesynbrat [TA

B ciiydae ecau CTyJeHT B TeUEHUE CEMECTpa He HaOMPaeT MUHUMAIbHOE YUCIIO OAJIII0B, HEOOX0IUMOE
JUISE Caydl TPOMEXYTOYHOM aTTecTallid, TO OH MOXET 3apadoTaTh OTOJHHUTENbHBIC Oajlibl,
0TpabOTaB COOTBETCTBYIOIIUE Pa3/ieibl NUCIUILIMHEI, MOIYYUB OT MPETOAaBaTellsi KOMIICHCUPYIOIINE
3aJ1aHusl.

B ciyuyae momydeHns Ha INPOMEXKYTOYHOW AaTTECTALIMM HEYIOBIECTBOPUTEIIBHOW OLIEHKU CTYACHTY
mpeaoCTaBIACTCA IIPaBO HOBTOpHOfI arrecrtaiun B CpPOK, YCTaHOBJIeHHBIf/'I I JJUKBU Al
aKaJeMUYeCKON 3aJ0JDKEHHOCTH IO WTOTraM COOTBETCTBYoIIed ceccuu. CTylneHT, HaOpaBIIUN B
TEYEHUE CEeMeCTpa CyMMy OaJlJIoB, JIOCTATOYHYIO JUIsl TIOJYyYeHHUS OIEHKH '3auTeHo" u
"yaoBreTBOpUTENbHO" (55 0amioB) MOXET TOJYYUTh OIEHKY O€3 MPOXOXKICHHUS MPOMEKYTOUHOU
aTTectauuu. B TakoMm ciyyae cTyneHT 00si3aH BbIPa3UTh CBOE COIJIaCHME Ha IOJIyY€HHE OLIEHKH 0e3
MPOXOXKACHUS MPOMEXKYTOUHOM arrecTanuu. CTyAeHT BIIpaBe O0TO3BaTh CBOE COIVIACHE Ha IMOJIyYeHUE
OLICHKH 0e3 MPOXO0XKJICHUS MPOMEXYTOUHOM aTrTecTanuy He 0ojiee OJJHOTO pa3a U He MO3JHee, YeM 3a
OJIMH JIeHb JI0 Hauaja MPOMEKYyTOYHOU aTTecTanuu. ECiu CTy/IeHT XOYeT MONy4YuTh 0oJjiee BHICOKYIO
OILIGHKY, OH JIOJDKEH MPOWUTH MPOMEXYTOUHYIO arTecTanuio. CTyJIEeHT MMeEeT MpaBO BHIPA3UTh CBOE
coriacue Ha TMOJy4YeHHE OIEHKM O0e3 MPOXOXKICHUS MPOMEXKYTOUHOM arTecTallid U OTO3BaTh
COOTBETCTBYIOIIIEE COTTIaCHe TOJIBKO B MEPHO/] MOCIE MOMyueHus: OaIoB 32 BCE KOHTPOJIbHBIE TOUKHU B
paMKax TEKYIIEro KOHTPOJs YCHeBaeMOCTH U He mo3jaHee 1 (oaHoro) pabouero IHS 10 JaThl Havyaia
MPOMEKYTOUHOM aTTECTAIlMH MO TUCIUILIUHE.

Pacuem umocosoii peiimunzosoii oyenku.

Hrorosas 0aiibHasA

ouenka mo bPC TpaguumoHHas cucrema bunapnas cucrema
PAHXul'C
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95-100

OtnnuHO
85-94 3a4TEHO
75-84
Xopouio
65-74
55-64 VY10BIETBOPUTEIBHO
0-54 HeynosnersopurenbHo HC 3a9TCHO

6. MeToauuyeckue MaTepHaJbl 10 OCBOCHUIO THUCIHUIIJIMHBI

MeTtoauyeckue peKOMEHAALMHU 110 NPOBEICHUIO IPYNIIOBOIO0 3aJaHUA
I'pynnoBble 3amaHus — 3TO MeTox OOydeHHus, TpeOYIOIUH COBMECTHOM JeATEIbHOCTH
o0yyaroIuxcs, Korja Kaxablil B rpynne pemaer oOIIylo 3a1ady, 0OCyXkJaeT ee U IpyIIa BHIHOCUT
equHoe pemenue. ['pynma coctoutr u3 3-4 odOyuaromuxcsi. Ha BeimonHenne 3amanus otBoautcs 40
MHUHYT, Ha NIpe/ICTaBIEHUE Pe3yIbTaTOB paboThI Ipymibl oTBOAUTCS 10-12 MUHYT.

PexomeHnaanum mo noAroToBKe K Kpyrijomy CToJy/THCKYCCHH:
[TonroroBka K KpyrjiomMy CTONy IPEJICTaBIseT COOON MPOEKTUPOBAHHUE CTYACHTOM OOCYKICHUS
B rpyImme B popMe auckyccuu. B aTux nensx ctyieHTy HeoOX0uMo:

O CaMOCTOSITEIILHO BBIOPATh TeMy (TIpo0IIeMy) KPYTIoro CToja;
O pa3paboTaTb  BONPOCHI, MPOAYMaTh NpoOJEeMHBbIE  CUTyaluu (C  HCIIOJIb30BaHHEM
NEepPUOANYECKOM, HAyYHOH JINTEPATYPhI, a TAKKE UHTEPHET-CalTOB);
O pa3paboTaTh IUIaH-KOHCHEKT OOCY)XIEHMS C yKa3aHHEM BpEMEHHU OOCY)XIEHMs, BOIIPOCOB,

BAapHWAaHTOB OTBCTOB.

MeToauyeckne peKOMeHIAMU 10 3al[UTe KeilCoB:

Keiicbl — 3TO mpoOneMHbIe CUTyalluu, CIEeUaTbHO pa3paboTaHHbIE HA OCHOBE (hDaKTUYECKOTO
MaTepuaia sl OIEeHKA YMEHHUN U HABBIKOB O0YJarOIIHXCSI.

Ilenp MeTona mMpUMEHEHHUS KEeMCOB - HAYyYUTh OOYYArOIIMXCS, aHAJIM3UPOBATh MPOOIEMHYIO
CUTYaIIMIO, BOHUKIIYIO MPU KOHKPETHOM IOJIOKEHUHU JeN, U BbIpaboTaTh HamOoJee palroHaTIbHOE
pelleHne; HayIuTh paboTaTh ¢ HHPOPMAIIMOHHBIMA UCTOYHUKAMU, NIepepadbaThiBaTh U aHATU3UPOBATH
uX.

Ha 3makomcTBO u pemieHue keiica oOyuwatomemycs otBoautcs 30 muH. OOywarommiics
3HAKOMUTCA € MarepuajoMm keica. OcmbicnuBaeT cutyanuio. Ecim HeoOxomumo, coOupaer
HEeoOXoauMyl HMH(pOpMalnMio 1Mo curyanuu. PaccMaTpuBaeT ajabTepHATUBBI PEIICHUs MPOOJIEMBbI U
HaXOJWT €€ BEPHOE WM ONTUMalbHOE pemiecHue. OOydaronmuiicss Mpe3eHTUPYET (3aluInaeT) CBOE
pemenue. [IpenonaBarens ONEHUMBAET KAaueCTBO BBIMOJIHEHUS 3aJaHUS MO KPUTEPUSAM: AHUATHOCTUKH
po0JIeMbl, Ka4ecTBa TPEUIOKCHU W PEKOMEHJIAIMA 10 PEIICHHI0 Kelica, KauyecTBa H3JI0KCHUS
MaTepuana.

MeTtoau4eckue peKOMEHAANH 110 NPAKTHYECKHAM 3aJaHUAM
[lpr BBITONTHEHWM 3aJaHU TMPAKTUYECKOH pabOTHl CTYAEHTY HEOOXOAMMO BHUMATEIHHO
IIPOCMOTPETh KOHCIEKTHI JIEKLIMU II0 COOTBETCTBYIomieW Teme. IIpounrars martepuan mo TeMme,
oOcyxjaemMol Ha 3aHATUM, B ydeOHuke. [lpounTaTh JONMONHUTENBHYIO JMTEpPATypy IO
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COOTBETCTBYIOIIEH Teme. BBINOTHUTH Npeasio’keHHbIE MpernojaBaTesieM 3aJaHus M0 MPaAKTUYECKOU
pabote. IIpoBepuTh NMPaBUIBLHOCTH BBIMOJHEHUS MOJYYEHHBIX 3alaHui. [1oArOTOBUTBCS K YCTHBIM
OTBETaM K BOINpOCAaM, NPEUIOKEHHBIM JUIsl 00cyxknaeHus. Ilpu HEoOXOAMMOCTH 3alaTh BOIPOC
IIPENOAABATENI0 Ha 3aHATHH.

MeTtoauyeckue peKOMeHAAlMU CEMUHAPCKOMY 3aHATHIO (TOKJIA/ IUCKYCCHUS):

CemuHapckoe 3aHsiTHe (CeMMHap) - OJHAa W3 OCHOBHBIX (OpPM OpraHu3aluu y4eOHOro
nporiecca, MpeIcTaBIsionas co00i KOIEKTUBHOE 00CYKIEHHE CTYJCHTaMU TEOPETHUECKUX BOTIPOCOB
0]l PYKOBOJACTBOM Ipernonaasarens. CEMUHApCKOe 3aHATHE OPraHUYHO CBA3aHO CO BCEMH JPYTMMH
dopmMamMu opraHu3anMy y4eOHOTO TpoIecca, BKIIOYAs, MPEKIE BCETO, JIEKIMA M CaMOCTOSATEIHHYIO
paboty ctyaentroB. Ha cemuHapckue 3aHATHS BBIHOCATCS Y3JO0BblE TEMbI Kypca, YCBOEHHE KOTOPBIX
orpezesseT Ka4ecTBO Npo(hecCUOHATBLHON MOATOTOBKU CTYIEHTOB. [Ipu »TOM BaXHO, YTOOBI
yueOHbIe BONPOCHI, BBIHOCUMBIE JIIsl 00CY>KACHUSI Ha ceMUHape, He QyOIMpoBaliyd Marepuaia JIEeKInH,
HO COXpaHsuId Obl TECHYIO CBSI3b C €€ MNPUHIUIHAIBHBIMU MOJOXKEHUAMU. OCOOEHHOCTBIO
CEMHUHApPCKOr0 3aHSTHs SBISIETCS BO3MOXKHOCTH PABHONPABHOTO M AKTUBHOIO Y4YacTUSl KaKIOrO
CTYJ€HTa B 00CYX/I€HUU PaCCMaTPUBAEMbIX BOIIPOCOB.

Ilenp CeMMHApCKOTrO 3aHATHA - Pa3BUTHE CAMOCTOATEIBHOCTH MBIIIJIEHUS U TBOPYECKOU
AKTUBHOCTH CTYJE€HTOB, OPMHUPOBAHUE OOIINUX KOMIIETEHIIUH.

3amayM CEMHMHAPCKOTO 3aHATHUA: — 3aKpeIUIeHHe, YIUIyOJieHHe M pacllupeHue 3HaHuM
CTYJEHTOB IO COOTBETCTBYIOLIEH y4yeOHOW AMCUUILINHE, — (OPMUPOBAHHE YMEHHS TMOCTAHOBKU U
pelleHUs] WHTEJUIEKTYyallbHBIX 3a7ad M Npo0ieM; — COBEpPLICHCTBOBAHME CIIOCOOHOCTEH 110

apryMEHTalllu CTYJCHTAaMH CBOCH TOYKH 3pPEHHS, a TaKKe IO JO0Ka3aTeIbCTBY U OIPOBEPKEHUIO
JPYTHX CYXICHUI; — JEMOHCTpAIHs CTYACHTaMH TOCTUTHYTOT'O YPOBHSI TEOPETHUECKOH ITOATOTOBKY;
— (opMupOBaHUE HABBIKOB CAMOCTOSATEIBHOM PabOTHI € JINTEPATYPOH.

MeToanueckue yKazaHusl 10 OPraHU3aAMUN CAMOCTOSITEIbHOIH PadoThl 00Y4AIOIUXCS:
KoHTpons caMocTosTenbHONH pPabOThl OCYIIECTBISIETCS B paMKax OINPOCOB IO TEMaM,
IPeyCMOTPEHHBIM paboueil mporpaMMon AUCIUILTUHBL.

Metoanyeckne peKOMEHIAUMH 110 OPraHU3ALMU CAMOCTOSAITEIbHOI padoThl 0aKkajaBpa

CaMocTosTenbHas BHEAYAUTOPHAST padoTa MO Kypcy BKIIOYACT M3YUYCHHE YIeOHOW W HAYYHOM
JUTEpaTyphl, TOBTOPEHUE JIEKIIMOHHOTO MaTepuasa, MOATOTOBKY K MPAKTUYECKUM 3aHSATHUSIM, a TaKxKe
K TeKYILIEMY U UTOTOBOMY KOHTPOJIIO.

[IpakTuueckre 3aHATHS MPEIyCMAaTPUBAIOT COBEPIICHCTBOBAHHWE HABBIKOB pPabOTBHI C
INCPBOUCTOYHHUKAMHU U HUCTOPHUKO-IIPABOBBIM MAaTCpHAIIOM, MCTOHOJIOTHUN H3YUCHHUA HpGI[MCTHOfI
cnenuguKy Kypea.

BOHpOCBI, HC paCCMOTPCHHBIC HA JICKIHUAX WU CCMUHAPCKUX 3aHATUAX, JOJIZKHBI 6BITB HU3YYCHBI
OakanaBpaMu B XOJIe CAMOCTOSTENIbHOIN paboThl. KOHTPOIIb caMOCTOsATENIbHOM paboThl 6aKaiaBpoB Hajl
y4eOHOM MpOorpaMMOi Kypca OCYIIECTBIISIETCS] B XOJ€ CEMUHAPCKUX 3aHATUNA METOJOM YCTHOTO OIpoca
WIM OTBETOB HAa KOHTPOJIbHBIE BONPOCHI TeM. B xoze camocrosrensHOM padOThl Kaxablii OakaiaBp
00s13aH MPOYUTATh OCHOBHYIO U MO BO3MOKHOCTH JIOTIOJHUTENIBHYIO JIMTEPATYpPy MO U3Y4aeMOH TeMe.
OOyuaromuiicst JOKEH FTOTOBUTHCSA K MPEICTOAIIEMY IPAKTHYECKOMY 3aHATHIO 110 BCEM, 0003HAYE€HHBIM
B METOJMYECKOM MocoOnu BompocaMm. He mposicHeHHbIe (AMCKYCCHOHHBIE) B XO/I€ CaMOCTOSITEIbHOM
paboThl BOMPOCHI CIEAYET BBINMCATh B KOHCHEKT JIEKIUHA M BIIOCJIEICTBUU IMPOSICHUTHh HMX Ha
CCMUHAPCKUX 3aHATUAX W UHAUBUAYAJIbHBIX KOHCYJIbTAUAX C BEAYIIUM ITPCIIOAaBaTCICM.

Bonpocs! 1J1s1 caMOCTOATEIBLHOMH PadoOTHI:
1. Ilepeuncnure HanboIee BaXKHbIE KPUTEPUH KIIaCCU(DUKALIMU NPEANIPUATUIN TUTAHUSL.
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2. Kakue THIBI MpennpuaATHil TMUTAHUS BBIIEISIOT B 3aBUCHMOCTH OT XapakTepa OCYMIECTBISIEMON
TOPTOBO-TIPOM3BOJICTBEHHOH NS TETHHOCTH?

3. Kakas wunHbopmamus AomkHa OBITh y4TeHa H 3aUKCHpOBaHAa TPH MPUHATHH 3aKa3a Ha
o0ciyKUBaHUE B TOCTUHUYHOM HOMepe?

. 3noxwuTe cienunanbHble MpaBuiia 00CITyKUBAaHUS TOCTEH B HOMEpax.

. HazoBwute craraembie KyJIbTypbl 0OCITYKUBAHHSI HA TIPEATIPHITUSX TATAHMUS.

. UcTopus cTaHOBIeHHs ceTH OOIIECTBEHHOTO TUTAHUS, €0 OCHOBBI

. KomMmepueckas nestenbHOCTh peAnpuHuMaTeneil B cepe o01mecTBEHHOrO MUTaHHUs

. Opranuzanus nHpopMamoHHOTo obecredeHust B ceTu odmienura. Pexnama

. CocTosiHME U TIePCIIEKTUBBI Pa3BUTHSI c(Pepbl MUTAHUSL

. F'ocyaapcTBeHHOE peryaupoBaHUe AEATEIbHOCTU NPEANPUITUN TUTAHUSL.

9. OCHOBBI TEXHOJIOTHH MTPOU3BOJICTBA MPOAYKIIMU MIPEANPUATHIA MATAHUSI

10.OcHOBHBIE PUHIUIIBI OPTAHU3AIMH PAITHOHATIFHOTO MUTAHUS.

11. HanmoHanbHbIE ¥ PENUTHO3HBIE TPATUIUH TUTAHUS

S IR e N I NV N

12.0OcHOBBI Opranu3anuu padoThl MPeNPUATHI TUTAHHS.

13. Kiaccudukanus cTpaH HO OCOOCHHOCTSM NHUTAHUS B COOTBETCTBUU C TNPUPOJHBIMU U
reorpagpuuecKkumMu (hakTopamu.

14. KyxHu pa3HbIX CIaBSHCKHUX HAPOJOB.

15. OcobenHoctr GOpMUPOBAHUS TPATUIIUN MTUTAHUS OATKAHCKUX HAPOJIOB.

16. Tpaguuuu NuTaHUS YKPauHCKOTO HAPO/A.

17. OcobenHocTu 6en0pyCCKOM KyXHH.

18. @akTopsl, BiustonMe Ha popMupoBaHue muTanus Hapo1oB Uexun u CloBeHHH.

19. HaunonanbHble 0COOEHHOCTH TPAIULUI U KYJIbTYp MUTAHUS HAPOJAOB A3HH.

20. OcHOBHO#T HA0OP MPOAYKTOB U COCOOBI KyJIMHApHOW 00paboTku Hapona Kuras.

21. Kak xknaccuunupyrot 6apsl B 3aBUCUMOCTH OT UX PACTIOIOKEHHS B TOCTHHUYHOM 37aHUH?

22. JlaiiTe onpeneaeHUe MOHATHIM «CTaTUYHOE» U «LIUKINYHOE)» MEHIO.

23. Ilepeuncaute (HpakToOpbl, KOTOPBIE JOIKHBI YUUTHIBATHCS IIPU COCTABIEHUH MEHIO.

24. B yeM cyTh Ka4eCTBEHHOTO aHanu3a MeHI0? HazoBuTe 1 0XapakTepu3yiTe METOIbI aHAJIN3a MEHIO.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMALNMOHHO-TEJIEKOMMYHUKAIIUOHHOM ceTH
«AHTEpHET»

7.1. Ocnosenasn numepamypa

1. BacwokoBa, A. T. Opranuzamusi NOpOU3BOJCTBA W OOCTY)KHBAHHS Ha MPEANPUATHIX
OOIIECTBEHHOTO MUTaHUs : yueOHuK i 6akanaBpos / A. T. Bacrokosa, T. P. JlroOenxkas ; oy
pen. mpod. A. T. BacrokoBoit. — 3-e u3a. — MockBa : M3marenbcko-ToproBasi KOpropaus
«lamkoB u K°», 2020. - 416 c. - ISBN 978-5-394-03803-7. - Tekct : anekrponnbit. - URL:
https://new.znanium.com/catalog/product/1091555

2. Mpsoixuna, E. B. Opranuzanust o0cayKuBaHUS HAa MPEANPHUATHIX OOIMIECTBEHHOTO MHUTAHUS :
yueOnuk / E.b. Mpeixuna. — Mocksa : UJ| «DOPYM» : UHOPA-M, 2020. — 417 c. —
(Cpennee mnpodeccuonanpbHoe obOpaszoBanue). - ISBN 978-5-16-106875-5. - Teker
anekTpoHHbId. - URL: https://new.znanium.com/catalog/product/1045715

3. TMaceko, O. B. Opranmszanus oOCTy>KUBaHHS Ha NPEANPUATHIAX OOLIECTBEHHOTO MHUTAHUS :
yueonoe nmocooue / O. B. Ilacsko, H. B. bypakosckas, E. B. Kynaruna ; nox penakuwueit . I1.
Maesckuil. — OmMmck : OMCKUH TrOCyAapCTBEHHBIM HMHCTUTYT cepBuca, OMckuit
roCy/IapCTBEHHbIA TexHUYeckui yHuBepcuter, 2014. — 211 c¢. — ISBN 978-5-93252-325-4.
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10.

— Teker : snexTpoHHBIH // DnekTpoHHO-OMOIMOTeYHass cucteMa [IPR BOOKS : [caifit]. —
URL: http://www.iprbookshop.ru/26711.html

Corunk, C. U. I'uruena u canutapusi oOIIECTBEHHOTO NMUTaHUs: YdeOHoe mocooue / Chramk
C.., ®enopenko E.B., Konomuen H.B. - Munck :PUIIO, 2017. - 135 c.: ISBN 978-985-503-
644-0. - Texct : anektponHsbIit. - URL: https://new.znanium.com/catalog/product/946816

7.2. /lononnumenvnan numepamypa

. Bacunenko, 3. B. IIpoexTupoBanue 00beKTOB OOIIECTBEHHOTO MUTaHUs : yueOHoe nocodue / 3.

B. Bacunenko, O. B. Manukosa, T. H. bonamenko. — Musck : Brimsiimas mkomna, 2013, —
304 c. — ISBN 978-985-06-2209-9. — TekcT : 37IeKTPOHHBIN // DneKTpOHHO-O0MOInoTe yHas
cuctema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/24076.html

I'maBueBa, C. W. Opranuzanuss NOpoU3BOACTBA W OOCIYXHBaHUS Ha HPEIIPUITHIX
oOmiecTBeHHOro mnuTaHus : ydebnoe mocobue / C. WU. I'maBueBa, E. W. Komamenko. —
HoBocubupck : HoBocubupckuii rocyaapcTBeHHbIH TexHUYecKuid yHuBepeuteT, 2011. — 404
c. — ISBN 978-5-7782-1766-9. — TekcT : 310eKTpOHHBIN // DIeKTpoHHO-OMOIMOTEeUHas
cuctema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/47706.html

I'ycataukoBa, [I. E. Knuent Bcerna mpaB! Kak moTpedutento OTCTOATH CBOM MHTEPECHl B
Mara3uHe ¥ Ha npennpustuu odmectBennoro nutanus / 1. E. I'ycaraukoBa. — CapartoB : At
ITu Op Menua, 2009. — 119 c. — ISBN 2227-8397. — TekcT : 3IeKTPOHHBIHN // DNEKTPOHHO-
ouommoteunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/1689.html
Hynen, E. I'. Canutapus u rurueHa Ha OpeANpUSATHAX OOIIECTBEHHOIO MUTAHMA : yueOHOe
nocobue / E. I'. Iynen, M. 0. Tamoa, U. A. KynukoB. — Cankr-IlerepOypr : Tpounxuii
moct, 2012. — 192 ¢. — ISBN 978-5-4377-0014-3. — TekcT : 9J€KTPOHHBIH // DIEKTPOHHO-
ounommoteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/40889.html
EmenbsHoBa, T. B. DxoHoMEKa o0mecTBeHHOro nutanus : yueOnuk / T. B. EmenbsnoBa, B. I1.
KpaBuenko. — Munck : Beiuiimas mkona, 2007. — 383 c¢. — ISBN 978-985-06-1402-5. —
Tekct : anekTpoHHbIH // DnekrponHo-6ubnmuoreynas cucremMa IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/20171.html

JluxoneroB, B. B. OCHOBBI NpOEKTUPOBaHHS T'OCTUHUYHBIX KOMIUIEKCOB M MPEIIPUATHIA

oOuiecTBeHHOro nuTaHus : ydeOHoe mocobue / B. B. JluxoneroB. — Cankt-IletepOypr :
WNurepmenus, 2012. — 220 c. — ISBN 978-5-4383-0016-8. — TekcT : 31eKTpOHHBINA //
DNEeKTPOHHO-OUOINOTEeUHAS cucreMa  [PR BOOKS : [caiit]. —  URL:

http://www.iprbookshop.ru/30208.html

Morunsnsiii, M. II. ToproBoe o0opynoBaHHE MpeANPUATHII OOLIECTBEHHOIO MUTAHUS :
yaebHoe nmocodue / M. I1. Morunsnsiii, T. B. Kanamnosa, A. KO. banacanss ; non pegakiueit
M. II. Morunbnsbiil. — Cankt-IletepOypr : Tpounkuit moct, 2014. — 181 ¢. — ISBN 978-5-
4377-0051-3. — Texkcr : neKTpoHHbIN // DnekTpoHHO-O0ubaunoreunas cuctema IPR BOOKS :
[caiit]. — URL: http://www.iprbookshop.ru/40921.html

Opranu3anus TpOU3BOJCTBA HA MPEINPUATHAX OOIIECTBEHHOro nuranus : ydeOnuk / U. P.
CmupnoBa, A. JI. Ebumos, JI. A. Toncrosa, JI. B. Kosnosckas. — Cankr-IletepOypr :
Tpounxkuit moct, 2013. — 232 c¢. — ISBN 978-5-904406-21-9. — TekcT : 3MeKTpOHHBIN //
DNEeKTPOHHO-OUOIMOTEeUHAS cucreMa  [PR BOOKS : [caiit]. —  URL:
http://www.iprbookshop.ru/40878.html

TepMuHbl U ompeneneHus: B 00JacTH NMHILEBON M mepepadaThIBaONIC MPOMBIIUIEHHOCTH,
TOPTOBIU U 0OIIeCTBEHHOTO nMUTaHus : cripaBounuk / T. H. iBanoBa, B. M. Ilo3uskoBckuit, A.
H. Oxkapa, O. A. Ps3zanoBa. — CapatoB : By3oBckoe oOpazoBanue, 2014. — 392 ¢. — ISBN
2227-8397. — TekcT : 31eKTpOHHBIH // DnekTpoHHO-Oubimoreynas cucrema IPR BOOKS :
[caiit]. — URL: http://www.iprbookshop.ru/5615.html

Homnxkano, JI. A. KoHTposab KayecTBa MPOAYKLIUHN U YCIYyT B OOIIECTBEHHOM IHUTAaHUM : y4yeOHOe
nocobue / JI. A. Lonxkano, JI. H. PoxnectBenckas. — Hosocubupck : HoBocubupckuit
rOCy/apCTBEHHBIN TeXxHUYeCcKUi yHuepcurer, 2013. — 230 c. — ISBN 978-5-7782-2325-7.
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http://www.iprbookshop.ru/40878.html
http://www.iprbookshop.ru/40889.html
http://www.iprbookshop.ru/1689.html
http://www.iprbookshop.ru/24076.html

— Teker : snexTpoHHBIH // DnekTpoHHO-OMOIMOTeYHass cucteMa [IPR BOOKS : [caifit]. —
URL.: http://www.iprbookshop.ru/47692.html

Yueono-memoouueckoe ovecneuenue camocmoamenvnoii pabomot
1. Aptémona E.H. OCHOBBI TEXHOJIOTUH MPOAYKIIMH OOIIIECTBEHHOTO MUTAHUSA.- 2 U3]., iepepad. u
norn.- M.: Knopyc, 2010
borymeBa B.W. Texnonorust mpurotosneHus numiu.- Poctos u//l: ®enukc, 2010
['oryman M. bonbmast kaura 3q0posoro nutanus.- M.: ACT, 2009
Homapenkuii B.A. TexHomorus mpoayKTOB 00IecTBEHHOTO TuTanus.- M.: ®opym, 2008

nohk v

3aiiko ['.M. Opranu3anus Npou3BOJICTBA U 0OCITYKUBAaHUS HA MPEIIPHUATHSIX OOIIECTBEHHOTO

nutanus.- M.: Maructp, 2008

6. OpraHuzanusi OpOM3BOACTBA U OOCIYKMBAHUSA Ha MPEANPHUATHSIX OOIIECTBEHHOTO MUTAHUS.-
CII6.: Tpouukwuit moct,2011

7. Pamuenko JI.LA. OOGcnyxuBaHHE Ha TPEANPHUATHIX OOLIECTBEHHOTO MUTAHMS.- 3 W3M.- JI0.-
PoctoB v//1: ®enukc, 2004 6. Morunsabd M.I1.O60py0BaHKe pEeANPUATHIT OOIIIECTBEHHOTO
muTadus.- M.: Axkagemus,2005

8. Pa3zpaboTka TEXHUKO - TEXHOJOTMYECKHMX KapT Ha HOBbIE WIM (HUPMEHHbIE Onoga Ha
npeAnpusaTUaX odmecTBeHHoro nutanus.- M.: PUB Typucr, 2006

9. Pecropannslit MeHekMeHT: B 2-X T.- CI16.: boraunep busnec I[pecc, 2007

10. Copokuna A.B.Opranuzanusi o0CIIy>KHBaHUSI B TOCTUHHMIIAX M TYPUCTUYECKUX KOMILJIEKCax. -
M.:Uudpa-M,2012

11. Ycos B.B. Opranuzanusi npou3BOJCTBA U OOCITYy)KMBAaHUS Ha MPENNPUATUSIX OOILECTBEHHOTO

nuTanus.- 5 u3a.- M.: Axkagemus, 2007

7.3. Hopmamuenuie npagoevie 00KymeHmul

1. @3 —O kauecTBe 1 6e30macHOCTH MHIIEBHIX MPoykToBl Ne 29 ot 02.01.2000

2. CanlluH 2.3.2.1078-01 TI'mruenudeckue TpeOoBaHUS OE30MACHOCTH WM THIEBON IICHHOCTH
MUIIEBBIX MPOITYKTOB.

3. CanlluH 2.3.2.1324-03 T'uruenudeckue TpeOOBaHUS K CPOKaM TOJHOCTA M YCJIOBHSIM
XPaHEHHS MUIIEBBIX MTPOTyKTOB

4. TOCT P 50762-2007 Knaccudukamnus npeanpusTaii 001eCTBEHHOTO MUTAHMS;

5.TOCT P 30524-97 ObmectBeHHOe muTanue. TpeboBaHus K 00CITy)KUBAIOIIEMY epCO-HaTY;

6. OCT 28-1-95 Cranmapt otpacinu. OOIIECTBEHHOE MHUTaHHWE. TpeOOoBaHUS K TPOU3BOJICT-
BEHHOMY IIEPCOHAIY;

7. TOCT P 51074-2003 IIpomyktel nwumeBble. Mubopmarnus ans notpebutens. OOmue
TpeOOBaHMS.

8. IlpodeccuonanpHelii craHgapT Mo mnpodeccusM pecropanHor uHaycTpuu. 3A0 «M3na-
TeNbCKUi oM «Pectopannbie BegomocTu», 2004r;

7.4. Hnmepnem-pecypcoi
C31Y pacnonaraer JOCTYIOM uepe3 calT HaydyHoil OuOmmorexku http:/nwapa.spb.ru/
CJICAYIOUIMM MOJIHCHBIM JIEKTPOHHBIM pecypcam:
Pycckoaszviunvie pecypcot

e DJEKTPOHHBIC YUYCOHHUKH ICKTPOHHO-OMOIMoTeuHoi cuctemsl (ObC) «Atibyre»
e DJEeKTPOHHBIC yUeOHUKHU AIIEKTPOHHO-O0nbmmoreunoit cuctemsl (3bC) «FOpaiimy»
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http://nwapa.spb.ru/%20
http://www.iprbookshop.ru/47692.html

e DJeKTPOHHBIE YUeOHUKHU 3IIEKTPOHHO-O0nbauoreunoit cucremsl (3bC) «/Ianby
HayuHo-npakTudeckue cTatbu 1o (puHaHCAM U MeHekMeHTy M3narenbckoro noma «bubauomexa
I'pebennurosar

CraThu U3 NEPUOANYECKUX U3AAHUI MO OOIIECTBEHHBIM U TYMAaHUTAPHBIM HayKaM «Mcm-Bovioy
DHIUKIIONEINH, CIIOBApU, CIIPABOYHHUKH « PyOpurony»

[TostHBIE TEKCTHI AUCCepTannil U aBTopedeparoB Irekmponnas bubiuomexa Juccepmayuii PI'b
NudopmanmonHo-npaBoBbie 0a3bl Koncynsmanm naroc, I apanm.

Amnenoazviunsle pecypcol

e EBSCO Publishing — poctyn K MyJIbTUAMCHUILTUHAPHBIM IOJHOTEKCTOBBIM 0a3aM JaHHBIX
pa3IMYHBIX MHPOBBIX HM3/1aTEIbCTB MO OM3HECY, SKOHOMUKE, (PUHAHCAM, OyXTaliTepcKOMy YYeTy,
TYMaHUTapHBIM U €CTECTBCHHBIM 00JacTsIM 3HaHUH, pedeparaM W IMOJTHBIM TEKCTaM ITyOIrKaIui
U3 HAYYHBIX U HAyYHO-TIOMYJISIPHBIX )KYPHAJIOB;

e FEmerald — xpynHeliliee MHpPOBOE H3AATEILCTBO, CIEHUATM3UPYIOLIEeCs] Ha 3IIEKTPOHHBIX
KypHayax U 6a3ax JaHHBIX IO IKOHOMHUKE U MEHEKMeHTy. IMeeT cTaTyc OCHOBHOTO MCTOYHHKA
npodecCHoHaNbHOM WH(pOpPMAIMKU JUIS TperojaBaresieii, MccleoBareieii U CIelUaTNCTOB B
o0JIacT! MEHEHKMEHTA.

7.5. Huvte ucmounuxu

. http://www.znaytovar.ru

. CaliT coziepKUT MaTepuabl TeEXHU4YeCKor fokyMeHTanuu,; ['OCTrl,

. http://www.tovarovedenie.org

. CaliT coiepKuT MaTepuabl TEXHUYECKOH TOKYMEHTAaluu, KaTtajaoru ToBapos u yciyr; [OCThl,

. http://www.garant.ru

CropaBo4HO-IIpaBOBasi CHCTE€Ma, TJ€ MOXXHO HaWTH HOpMaTHBHBI J0KyMeHThl, ['OCTwr 7.
http://www.consultant.ru

8. CipaBoYHO-IIpaBOBas CHCTEMA, I'/Ieé MOYKHO HATH HOPMATUBHBI JOKYMEHTBI B 00JIACTH SKCIEPTHU3BL;
I'OCTwr

9. http://www.iglib.ru 18 10. MuTepHeT-61bnnoTeka 00pa3oBaTeNbHbIX U3JaHUN, B KOTOPOH cOOpaHbI
AJICKTPOHHBIC YYCOHHKH, CIIPABOYHBIC U YUCOHBIC MOCOOUs. Y TOOHBIM MOUCK IO KIFOUYEBBIM CIIOBaM,
OTJENbHBIM TeMaM U oTpacisM 3HaHus 11. http://rospotrebnadzor.ru 12. OdunmaneHblii cait
®enepalibHOI cTy>K0bI IO HAA30py B cepe 3aliuThl MpaB NOTpeOUTENEH U OJIaronorydus YeiaoBeKa.
13. http://www.lib.ugsha.ru. 14. Dnexrponnas 6ubmuoreka YI'CXA Koncynbrant + CnpaBo4HO-
npaBoBas cuctema. CoaepKUT 3aKOHOJATENIbHYIO 0a3y, HOPMAaTHBHO-IPABOBOE OOECIEYEHUE, CTaThU
15. http:// www.millionmenu.ru

16. Undopmanusi 0 TEXHOJOTUM TPUTOTOBIICHUS PA3IWYHBIX OJIO/, TPUBEIEHBI PELENTYpbl U
¢doTromarepuanb

17. http://www.culina-russia.ru

18. Caiit MexpernoHanpHOM acconranuy KyJamHapos Poccun

19. http://www.horeca.ru

20. Caiit —HoReCa: hotel, restaurant, cafel HoBocTtu, crtathm, MaTepuanbl MO ACATEILHOCTH
NpeANPUATHIA OOIIECTBEHHOTO MATAHUS U MHTyCTPUU TOCTEITPUUMCTBA.

21. http://www.restorus.com

22. Tlopran —HoBoctu u TexHonoruu pectopaHHoro OusHecal OauH W3 BeaymMX cailToB
HOCBSALICHHBIH HOBOCTSIM M TEXHOJIOTUSAM cepbl 0011ecTBEeHHOro MUuTaHus. CTaTby BEAYIIHUX JIETOBBIX
W3IaHUH, TIOCBSIIEHHBIE PA3TMYHBIM aCIIeKTaM NI TeIFHOCTH MPEIIPUATHI 00IECTBEHHOTO TUTAHUSI.
23. http://www.new.frio.ru

24. Caiit ®enepanuu PectopatopoB u OtensepoB HoBocT 0 JesTEIBHOCTH W MPOBOAMMBIX
Ddeneparueilt MEpONpUATHIX

'O\Lh-lkUJ[\.)»—n
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8. MarepuajgbHo-TexHHYecKass 0a3a, wuHPOPMAIHOHHbIE TEXHOJOTHMH, NPOrPaMMHOE
obecrieueHue U HHPOPMAIHOHHBIE CIPABOYHBIE CHCTEMbI

Jlns mpoBeneHUs1 3aHATHIA HEOOXOAMMBI CTAaHIAPTHO OOOpPYIOBaHHBIC y4YeOHBIE KAOWMHETHI W
KOMITBIOTCPHBIC KJIACChl, COOTBETCTBYIOINEC CAHUTAPHBIM U CTPOUTCIIbHBIM HOpMaM M IIpaBHJIaM.

Ne /i HaumenoBanue
1. Crnenuanu3upoBaHHbIC 3aJ1bl JIJIs1 IPOBEICHUS JICKIIHIA:
2. Crennanu3upoBanHasi MeOesIb U OpPrCpeCTBa: ayTUTOPUHU
3. Texunueckue cpenctsa o0ydeHus: [lepcoHanbHbie KOMITBIOTEPHI; KOMITBIOTEPHBIC
MIPOEKTOPHI; 3ByKOBBIE TUHAMUKH; TPOrPAMMHBIE CPEICTBA, 00ECIIEUMBAIOIINE
npocMoTp BuaeodaiioB B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha cemuHapckux 3aHATUSAX UCIIONIB3YETCS ClEAyIoLIee MporpaMMHOe 00ecIieueHue:
- IpOrpaMMBbI, 0OecIieunBaroIIre A10CTyn B ceTh MHTepHeT (Hanpumep, «Google chromey);
- MpOrpaMMbl, JEMOHCTpPAllUM BHJIECO MaTepuanoB (Hampumep, mpourpsiBarenb «Windows Media
Player»);
- IPOTPaMMBI TSI IEMOHCTPAIIMU U CO3/IaHus npe3eHTanuid (Hampumep, «Microsoft Power Pointy);
- makeTsl mpukiIagHbIX mporpamm SPSS/PC+, STATISTIKA,
- nporpammMubie kommuiekesl Word, TECTYHUBEPCAUI,
- mpaBoBbIe 0a3bl JaHHBIX «KoHcynsranT+y, «'apanty, «Kogekey, «dtanony.
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	Доступ к системе дистанционных образовательных технологий осуществляется каждым обучающимся самостоятельно с любого устройства на портале: https://lms.ranepa.ru/. Пароль и логин к личному кабинету / профилю предоставляется студенту в деканате.
	Тема 2. Классификация форм и методов обслуживания в зависимости от типа и класса предприятия.
	Характеристика, назначение торговых помещений предприятий общественного питания. Основные методы обслуживания и их характеристика. Методы обслуживания по способу и форме расчета. Формы обслуживания и их характеристика. Современные виды услуг. Правила оказания услуг. Показатели культуры обслуживания. Стандарты к производственному и обслуживающему персоналу.
	Тема 3. Разрешительные процедуры в сфере питания
	Санитарные правила. Организация производственного контроля. Требования к соблюдению санитарных правил. Санитарно -эпидемиологические правила и нормативы Российской Федерации в области общественного питания, продовольственного сырья и пищевых продуктов. Законодательство Российской Федерации о пожарной безопасности. Права и обязанности граждан в области пожарной безопасности. Организация противопожарного режима на предприятии. Сертификация услуг общественного питания, соответствие требованиям безопасности для жизни и здоровья граждан, охраны окружающей среды. О лицензировании отдельных видов деятельности. Лицензирование розничной алкогольной продукции Контроль и надзор в сфере ресторанного бизнеса. Плановые проверки. Внеплановые проверки. Акт о проверке. Наложение штрафных санкций .
	Тема 4. Основные формы и методы обслуживания в предприятиях общественного питания
	Специальные формы организации питания: полный пансион, полупансион, одноразовое питание, все включено в стоимость. Организация работы торгового зала гостиничного ресторана. Встреча и размещение гостей. Прием и оформление заказа. Методы подачи блюд: французский, английский, русский, европейский, комбинированный. Расчет с потребителями. Наличный расчет. Расчет по кредитным картам. Безналичный расчет. Техника и виды сервировки, правила уборки использованной посуды. Правила подачи буфетной продукции, холодных блюд и закусок, горячих закусок, супов, горячих блюд, десертов и напитков.
	Тема 5. Особенности банкетного обслуживания
	Виды дневных и вечерних приѐмов, особенности их обслуживания. Виды банкетов. Особенности обслуживания банкета – фуршет, банкета – коктейль, банкета – чай, банкет - свадьба, банкета – прием (требования к помещению, время проведения, особенности меню, особенности расстановки мебели, особенности сервировки столов, особенности подачи блюд, особенности уборки использованной посуды). Преимущества и недостатки различных видов банкетов. Организация обслуживания участников съездов, конференций, фестивалей, спортивных соревнований.
	Тема 6. Организация обслуживания гостей на высшем уровне
	Обслуживание VIP – гостей (в зале ресторана или в номере гостиницы). Особенности подачи фондю. Транширование и фламбирование блюд.
	Тема 7. Организация работы бара
	Тема 8. Услуги питания туристов, клиентов гостиниц и других средств размещения
	Требования к услугам питания в гостиницах и других средствах разме - щения. Характеристика и оснащение помещений для предоставления услуг питания гостиниц и других средств размещения различных категорий. Организация обслуживания в номерах, мини -бары. Организация пунктов питания для туристов. Особенности национальной кухни. Технология оказания услуг питания.
	Тема 9. Техническое оснащение и эксплуатация предприятий питания


