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1. Ilepeyens NJIAHNPYeMbIX Pe3yJIbTATOB 00yUYeHUs 10 JUCHUIIIHHE,

COOTHECEHHBIX € IJIAHUPYEMBIMH pe3yJibTaTAMHU OCBOEHHUsI 00pa30BaTeIbLHOM
NporpaMMmbl
Juctumiuaa b1.B.02 «TexHomoruu npoaBHKeHUsI TOCTUHUYHOTO MPOAYKTa

/' Hotel product promotion technologies» o6GecreunBaer ¢dopmupoBanue y

OOyYaroIIMXCsl CISAYIOMMX KOMITETCHIUH (C yu4€ToM 3Tama ux (opMUpOBaHHS):



Kon

HHAUKA
OTD/TD u Kon TOpa .
HanmeHoBaHHe MHAUKATOPA OO0pa3oBaTeJIbHBIN pe3yJbTaT (3HaeT,
pexBu3uThl [1C (npu | komner | HamMeHoBaHHEe KOMIIETEHIIHA | JTOCTHK
JMOCTHKEHHUS KOMIIETEHIIUM yMeeT, BJajieer)
HAJTUYUH) eHIUH €eHHUsA
KOMIIET
€HIIUM
3HaeT: 3aKOHOIaTeILCTBO Poccuiickoii
33.007 ®denepaluu 0 MPEIOCTABICHUU TOCTHHHIHBIX
' CnocobGeH pa3pabaTbIBaTh U YCIIyT.
PykoBoauTens/ynpasis BHOIDSTE MADKCTHHIOBBIC OcytiecTBisIeT BBIOODP U v )
FOILMH TOCTHHHYHOIO P P 000CHOBaHUE TIepe. MeeT: popMyIMpoBaTS MHCCHIO 1 LI
WHHOBAI[MH HA MPEIIPUATUIX Pa3BUTHS TOCTHHUYHOTO KOMILICKCA,
KOMILIEKCa/ceTn chepbi rOCTENpHIMCTBA 1 coOCTBEeHHUKaMU OM3Heca BHAA 5
roctunuit;; C/02.7 TIKc-7 p P IIKc-7.1 | MapKeTUHTOBBIX UHHOBAIMH JJIst OTPAKAOIINE NHTCPECEL COOCTBCHHUKOB,

PazpaboTka n
peau3anus cTpaTeruu
Pa3BUTHS TOCTHHUYHOTO
KOMILJIEKCa

06H.[eCTBeHHOFO MNUTaHUA U
PpCain30BbIBATDL UX C
HCIIOJIb30BaAHUEM I/IH(bOpMaLII/IOHHO'
KOMMYHUKAIIMOHHBIX TEXHOJIOTUI

BHEJIPEHHS Ha IPEATIPUATHAXK
cepsl rOCTENPUIMCTBA U
OOIIECTBEHHOTO TIUTAHUS

3aMHTEPECOBAHHBIX CTOPOH; BJIa/IeTh HABBIKAMHU
BBISIBJICHHSI TPOOJIEMBI pa3BUTHUS TOCTUHUYHOTO
KOMIUIEKCa; BIaJETh HABBIKAMH OPTaHHU3aIIH
CTPATErn4ecKoro KOHTPOJIS M OLEHKH

5 (PEKTUBHOCTH peann3aii CTPATETHH Pa3BUTUS
TOCTUHHYHOTO KOMIUIEKCA.




Coomeemcmaue niaHupyemvlix pe3yibmamos 00y4eHus no OUCYUNIUHE NIAAHUPYEeMbIM
pe3yIbmamam 0C80€HUsl 00pA308AMENbHOU NPOSPAMMbL  YCMAHOBIEHO 6 COOMBEMCMEUU C

Ipunoosicenuem 1 k 0bpazoeamenvhotl npozpamme.

2. O0béM 1 MeCTO TUCUMILIHMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl
O0BLEM AUCHUILTHHBI

OOmmii 00BEM JUCHUILIMHBI COCTaBIsgeT 3 3auérHble cauHmIbl, 108
aKaJeMUYECKUX JacOB.

Ounas ¢opma oOydeHHUs: KOHTaKkTHas pabora OOydYarIIUXCcs C
npenojgasareneM — 31 ak. yacoB (JIEKUMU — 8 aK. Y., IPAKTUYECKHUE 3aHATUS —
12 ak. 4., KOHCYJbTAllMU — 2 aK. 4., KOHTAKTHasl paboTa Ha arTecTanuio — 9 ax.
4.); caMOCTosITelIbHast pabota — 77 ak. yacoB. [IpoMexyTouHas aTTecTanus —
DK3aMeEH.

3aouynass QopMa oOyueHHsA: KOHTaKTHas paboTa o0Oy4aromuxcs ¢
npenoaaBareneM — 12 ak. 9acoB (JIEKIIMH — 4 ak. 4., MPaKTUIECKUE 3aHATHSI — 6
aK. 4., KOHCYJIbTallUl — 2 aK. 4.); KOHTPOJIb — 9 aK. 4.; caMOCTOsITeNIbHAsI paboTa

— 87 ak. 4acos. HpOMe}KYTO‘IHaSI aTTcCranusa — 5K3aMCH.

MecTo IMCHUILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Jucuunnunaa b1.B.02 «TexHonoruu npoaBUKEHUSI TOCTUHUYHOTO NPOIYKTa
/ Hotel product promotion technologies» otHocutcs K 4acTH, (GOPMHPYEMOit
YY4aCTHUKaMU 00pa30BaTENbHBIX OTHONICHUH y4eOHOTO IJIaHa IO HaIpPaBJICHHUIO
noarotoBkn  43.04.03  «['octuHMyHOE Aeno», mporpaMma MarucTparypsl
«KopriopaTuBHBIE CTpaTErMy TOCTUHUYHOTO Owu3Hecay. JlucuurmHa u3ydaeTcs
Ha | Kypce Bo 2 ceMecTpe 10 OYHOM U 3a04HOU (popme oOyueHus.

Henbro gucuumniuubl b1.B.02 «Texnonorun npoaBuXeHUs] TOCTUHUYHOTO
npoaykra / Hotel product promotion technologies» sBasiercs popmupoBanue y
CTYJICHTOB 3HaHUSI OCOOCHHOCTEW (hOpPMUPOBAHUS U MPOIABUKECHUS TOCTUHUYHOTO
MpPOAYKTa, MOJYYEHHE MPAKTUYECKUX HABBIKOB IO peaau3aliid IPOEKTOB MO

q)OpMI/IpOBaHI/I}O N IPpOABHIKCHHUIO TOCTUHUYHOI'O IIPOAYKTA.



JlucuuIiuinHa MOXET pean30BBbIBATHCS C MPUMEHEHHEM JIUCTAHIIMOHHBIX
oOpazoBarenbHbIX TexHosoruit (mamee — JOT). Hoctynm k cucreme JOT
OCYILECTBISETCS KaXIbIM O0yUYaIOIUMCSI CAaMOCTOSITENIFHO C JIF0OOT0 YCTpOICTBa
Ha mnoprtaine: https://Ims.ranepa.ru/. Ilaposb W JOTMH K JHYHOMY KaOHHETY

MpCa0CTaBIIACTCA 06yqa101ueMyc;1 B JCKaHAaTC.

3. Conepixkanue U CTPYKTYypa AUCHUILTHHBI

3.1. CTpykTypa ITHCHUIINHBI

Cmpykmyphvie mabauysbl 1o OYHOU U 3A04HOU hopmam 00yYeHUs NPUsedeHbl HUDICe.



Ounas popma o0yueHust

KonrakTHas pa6ora o0y4yarommxcs ¢ IpenoaaBarTeaeM M0 BUAAM y4eOHbIX 3aHATHI

®opma TeKylero

BCEI TlepHon TeopeTnueckoro ofydenns Ilepuon npomeskyTOYHOI CamocrosiTe1bHAs KOHTPOJIsI
Ne HaunmenoBanue Tem (pa3jesioB) o arrecTanuu (ceccus) padora yCIeBaeMoOCTH,
NPOMEKyTOYHOM
BJI JIP 3 UK KCP K9 Ka;“ I;:::: CPxp | CPa3xk CP aTTecTaluM
Tema 1. IIpoaBHKeHHE TOCTUHHYHOTO VYerubli  onpoc
1 20 3 15
MPOJYKTa Ha PhIHKE (KT-1)
2 Tema 2. IlepcoHanbHble IPOAAKH YCIYT 20 3 15 Tloxnan (KT-1)
B TOCTHHHYHOM OHU3Hece
3 Tema 3. I/IUCHOJ'II;3OBaHI/Ie PpeKIaMHBIX 20 3 15 Pedepar (KT-2)
HOCHTeNel B TOCTHHUYHOM OH3Hece
Tema 4. TexHonoruu ayanTa u TectupoBanue
4 19 3 14
YIpaBICHHS [TPOIaKaMK (KT-2)
[MpomexyTouHast aTTecTaus — 29 2 9 18 K3AMCH
9K3aMeH
HUTOroO: 108 12 2 9 18 59 IK3aMeH
3aounas popma o0yueHusn
KonrakTHas pa6oTa ofy4yaroummxcs ¢ NpenoaaBaTesieM N0 BUAAM Y4eOHBIX 3aHATHI @opMma TexyImero
BCET L TS D T Ilepnon nmpome:kyTOUHOM CamocTosiTeIbHAs KOHTPOJIsI
Ne HaumeHnoBanue Tem (pa3aesioB) o aTTecTanuu (ceccusi) paborta ycneBaeMocTH,
Katm | Kour MPOMEsKY TOYHOI
BJI JIP 113 UK KCP KD « e CPxp CPrk CP aTTecTalnu
Tema 1. IIpogBrXeHHE TOCTHHUYHOTO VYerHplii  onpoc
1 25 2 22
HPOJIYKTa Ha PHIHKE (KT-1)
2 Tema 2. [lepcoHanbHBIE TPOAAKH YCITYT 25 2 22 Toknan (KT-1)
B TOCTHHHYHOM OHU3HeCe
3 Tewma 3. I/I“cnonwosaHue PEeKIIaMHBIX 24 1 22 Pedepar (KT-2)
HOCHTENel B TOCTHHUYHOM On3Hece
Tema 4. TeXHOIOTHH ayauTa U TectupoBanue
4 23 1 21
YTIpaBJIEHHS TPO/IaKaMK (KT-2)
[MpomexyTodHas aTTecTaus — 11 2 9 SK3AMCH
9K3aMeH
HUTOrO: 108 6 2 9 87 IK3aMeH

Hcnonb3yemble cOKpaleHns:




JI — nexunm; BJI — Bupeonexmuu; JIP — maGopatopusie pabotsr; [13 — mpaktnueckue 3anstust; UK — unnusunyansaele koHcynsranun; KCP — xoHTpons camocTosiTensHOi pabots; KO —
KOHCYJIBTAINHN Tepex dk3aMeHoM; KaTTok — koHTakTHast paboTa Ha aTTECTAlUIO B IIEPUOL YK3aMEHAIIMOHHBIX ceccril; KoHTpoms — koHTakTHAs paboTa Ha aTTECTAIMIO B IIEPUOJ SK3aMEHAIIMOHHBIX Cecchil
it 3a04HOi (opmbl oOyuenus;; CPkp — camocrostenbHas paboTa Ha MOArOTOBKY KypCOBOM paboTel / KypcoBoro mpoekra, CP3ak — camocTosiTensHast paboTra Ha MOATOTOBKY K dk3ameny; CP —
camocTosTenbHas paborta B cemectpe; YO — ycTHBIN onpoc; '3 — rpynnosoe 3aganue; [ — nokian; KT — koHTponpHas TOUKa.



3.2. Conepskanue QUCHHUILIAHBI

Tema 1. [IpoaBH:KeHHE TOCTHHHYHOIO NPoayKTa Ha pbhinke (ITKc-7.1)

OcHOBHBIE CpEACTBA MPOJABUKEHUS TOCTUHUYHOTO MPOJIYKTa Ha PBIHOK:
MEXJIMYHOCTHBIE  (JIMYHBIE TMPOAAXKHU, CBA3M C  OOIIECTBEHHOCTHIO) U
BHEIIMYHOCTHBIE (CTUMYJIMpOBaHUE cObITa, pekiiama). CrocoObl CTUMYIUPOBAHUS
COBITOBOM ESATEIBLHOCTU: TEXHOJOTUUECKHE, 00pa3oBaTe/ibHbIC, HEMAaTepUAJIbHBIC,

MaTCpUAJIIbHBIC.

Tema 2. [lepconajibHbIe MPoAaku ycayr B roctunnynom ousnece (IKe-7.1)

BrisiBneHre NOTEHIMANBHBIX KIMEHTOB TOCTHHWYHBIX —IPEIIPUATHMN.
[ToaroroBka npe3eHtanuu npoaax. IIposenenne npe3eHTanuu nNpoaax: OTKPhITHE
[IPE3CHTAllMM, BOBJICYCHUE KIMEHTAa B IIPOLIECC IPE3CHTALMU, MPEACTABICHUE
TOCTUHUYHBIX YCIIYT, IPEOJOJICHHE BO3PAKEHUM KIMEHTA, 3aKPBITHE ITPE3CHTAUN
U nocueayrouias pabora ¢ KiMeHTOM. [loBbllieHHME NPOU3BOAUTEIBHOCTU U

MPOJIaK B TOCTUHUYHOM OU3HECe

Tema 3. Ucnosib30BaHHMe PEKJIAMHBIX HOCHTEIe B TOCTUHUYHOM OU3Hece
(IMKc-7.1)

Hapyxnas pexnama: (upMeHHas BbIBeCKa, PEKJIaMHBIC IIMTHI, TJIaKaThI,
OaHHEpbl,  DJIEKTPOHHBIE  JUCIUIEM,  JKpaHbl,  BBICTABOYHBIE  CTEHJBI.
BcrnioMmorarenbHbie cpeacTBa HapykHOM pekiiamebl. [leyaTtHas pekiama. Peknama B
ra3erax: BbIOOp Ta3eThl, pa3MEIICHUE PEKJIaMbl, MO3UIIMOHHUPOBAHUE PEKIIAMBI;
OINpEJENICHNE pa3Mepa U JH3aiiHa PEKIAMHOTO COOOIIEHUS; COCTaBICHUE TEKCTa
peKJiaMHOTO OOpalleHus; OIIEHKa pekiaMmbl. Pekiiama B IKypHanax: BUJbI
KYpHaJoB; pa3paboTka 3(PPEKTUBHOrO PEKIAMHOTO COOOIIEHUS; CO3/IaHue
doTouzoOpaxkenusi. Pexnmama B cHeNMaNbHBIX — M3JAHMSIX:  KaTallorax,
CIpaBOYHMKAX, exerogHukax. OrneHka >()QPEKTUBHOCTH TMEYATHOW pEKIIaMBI.
Hupexr-meiin pexinama (Direct Mail Advertising). Pa3zpabotrka kammanuu Direct
Mail: co3mganue «mpoduias kmueHTa»; Tunbl kKammanuii Direct Mail.Co3nanue
PEKJIaMHBIX OOBSIBICHHUM 1711 MpAMOU pacchliku. Opranuzaius npouecca npsiMon

NOYTOBOM  pekinaMbl. AHanm3 3¢dexktuBHOocTH Kammanui  Direct  Mail.



AynuoBusyanbHas pekiamMa. Pekimama Ha paaMo: BBIOOpD PaaMOCTAHIINY;
pa3paboTka peKIaMHOTO COOOIICHUS AJIA Paaro; CTOMMOCTh PEKJIaMbl Ha Pajuo;
aHanmu3 dS(PQPEKTUBHOCTH PEKJIaAMHOW KaMmaHWM Ha paauo. Peximama Ha
TEJCBUICHUU: BBIOOp TEIEKOMIIAaHUH; pa3paboTKa PEeKIaMHOTO COOOIICHUS IJIs
TEJICBUICHUS; CTOUMOCTh PEKJIaMbl Ha TEJICBUIACHUH; N3MEepeHHnE dPPEKTUBHOCTH
pEeKJIaMHOM KaMITaHWM Ha TeNCeBUACHUHU. Buaecopexiama: BHIEOOPOITIOPHI,
BUJCOKypHabl. KoMmmbploTepHas pekjamMa B TOCTHHHYHOM OW3HECE SIBIISCTCS

NCPCIICKTUBHBIM BUJIOM PCKIIAMBI.

Tema 4. TexHoioruu ayaura u ynpapJjenus npoaaxkavu (ITKc-7.1)

WHCTpyMEHTBl MOBBIMIEHUS 3(PQPEKTUBHOCTH M ONTUMHU3ALMUA CHCTEMBI
pONaXK. AYIUT CHCTEMBl KOHKYPEHTHOIO AaHAIN3d, NUCTOYHHKUA U WHCTPYMEHTBI
KOHKYPEHTHOM pa3BeAkdu. MOHHUTOPUHI KIIOYEBBIX IOKA3aTENe KIMEHTOB
(moTeHUMa, J0Ji1 KOIIEIbKAa, MOKU3HEHHAss LEHHOCTh, PEHTa0EIbHOCTh M
JOSUTBHOCTB).  AHaJIM3 CTPYKTYpPhl KJIMEHTCKOM ©0a3bl. AHaJIN3 OCHOBHBIX
nokazarene 3()(PEKTUBHOCTH MpPOJaX: pe3yJbTaTUBHOCTb, PEHTA0EIbHOCTbD,
JUHAMHKa, CE30HHOCTh, CTaOWIIBHOCTbH, ()a30BOCTh. MHCTpyMeHTHI aJii MOHUCKa

HOBBIX BO3MOXXHOCTEH AJIs1 YBCIIMYCHUS ITPOJAK.

4. Tunbl OLCHOYHBIX MAaTE€PHUAJIOB, MIOKA3ATC/IN U KPUTCPUHN UX OLICHUBAHUA

4.1. Ouenounble Marepuansl 1o aucuumimHe bl.B.02 «TexHonoruu
NpoJBIKEHHs TocTuHUYHOTO TpoxykTa / Hotel product promotion technologies»
BXOJISIT B COCTaB OIICHOYHBIX MaTEpHAIOB MO 0OOpa30BaTeIbHOUN Mporpamme.
COBOKYMHOCTh OIICHOYHBIX MaTEpPUaJOB MO BCEM AUCHUILIUHAM (MOIYJISIM)
o0pa3oBaTenbHON MPOTpaMMbI cOCTaBiisieT (OHA OIEHOYHBIX CPEACTB (Ianee —
DOC). ®OC ucrnonb3yeTcs NMpH MPOBEACHUU TEKYIIETO KOHTPOJS yCIIEBAEMOCTH
U TIPOMEXKYTOYHOM aTTECTAllUU OOYUYAIOIIUXCS C 1EJIbI0 OIIEHUBAHUS JOCTHXKCHUS
OOYYarOIIMMHUCS TUTAHUPYEMBIX PE3YJIbTaTOB 00YUCHUSI.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOUYHBIX 3aJaHUN Pa3IUYHOIO
TUTA U YPOBHSI CJIOKHOCTH, BKIIFOUAET KPUTEPUU U IIKAJIbl OLICHUBAHUS, a TaKKe

«KITFOUM» TpaBUiIbHBIX 0TBETOB. POC hopmMupyercs Kak OTIEIbHBIN TOKYMEHT H



XpaHUTCS B DJEKTPOHHOM BHAE, AocTyn K POC mpenocTaBieH OrpaHHYEHHOMY
KPYTy JIHII.

4.3. Jlns camMoCTOSITENbHOM paboThl 00yYalomMXCs MNpPHU MOATOTOBKE K
TEKyIIeMy KOHTPOJIIO yCIIEBAEMOCTH M TPOMEXKYTOUYHOW arTecTanmuu B pabouei
porpamMme JUCIHUIUIMHEI pa3MeIeHbI TUITOBBIE TIPOBEPOYHBIC 3aJaHUs 3aKPHITOTO,

KOM6I/IHI/Ip0BaHHOFO " OTKPBITOT'O THUIIOB.

4.4. Tunpl 3a;[aHm“4, ClIICHApUM BbINMMOJHCHUSA, KPUTEPHUN OLICHUBAHUSA

TUII 3BAJAHUSA HUHCTPYKLUA CUHEHAPUU KPUTEPUU
BbBIIIOJTHEHU ST OIIEHUBAHNUS
3ananue 3akpbiToro tuna c | Ilpouwnraiite TekcT, | 1. BuumarensHo mpouuntarh | OTBET CUMTAeTCs BEPHBIM,
BBIOOpPOM ozHOTO | BBIOEpUTE MPAaBUIIBHBINA | TEKCT 3aJaHHA U HOHSTh, UTO | €CIM MPAaBWIBHO  YKa3aHa
NPaBWIBHOTO  OTBETa W3 | OTBET B KadyecTBe oTBeTa | nudpa wiu Oyksa
HECKOJbKHX BapHaHTOB 0KUIAETCS TOJILKO OIUH M3
MPEATI0KEHHBIX MPEVIOKCHHBIX BapHaHTOB.
2. BHuMaTenpHO NpOYUTATH
MPEeNJIOKEHHbIE  BapHaHThI
orBera. 3. BriOpate omuH
BepHBI oTBeT. 4. 3anucaTh
TONBKO HOMep (wiu OyKBY)
BBIOpaHHOTO BapuaHTa
orBera (Hanpumep, 3 wi B).
3aganue 3akpeiToro tuma Ha | [IpounTaiite TEKCT u | 1. BanmarensHo mpountaTth | OTBET CYHMTAeTCs BEPHBIM,
YCTaHOBJICHHUE COOTBETCTBUSl | YCTaHOBHUTE COOTBETCTBUE TEKCT 33JIaHus U MOHATh, YTO | €CIIN MPaBUILHO
B KavecTBe OTBETa | YCTaHOBJICHBI BCE
OXKUIAOTCS napbl | COOTBETCTBUS

3JeMeHTOB. 2. BHUMaTensHO
mpounTare o0a cIucka. 3.

CorocTaBuTh 3JICMCHTBI
cimcka 1 ¢ 2meMeHTaMu
cnucka 2, cdopMupoBaTh
napsl 3JIEMEHTOB. 4.

3amucarh MomapHo OyKBBI U
midpsl  BapHaHTOB OTBeTa
(manpumep, Al wu b4).

3amaHne 3aKpBITOTO THIIA C
BEIOOpPOM HECKOJIBKUX
NpaBUIbHBIX ~ OTBETOB U3
HECKOJIbKHX BapHaHTOB
HPEUTOKEHHBIX

[Ipounraiite
BEIOEpHUTE
OTBETHI

TEKCT,
MIpaBUIIEHBIE

1. BHUMaTenpHO HPOYUTATH
TEKCT 3aJaHus U TTOHATb, YTO
B KavecTBe oTBeTa
OJKHJaeTCs HECKOJIBKO
MPaBWIBHBIX ~ OTBETOB. 2.
BuuMarensHo — mpoyMTaTth
MIPE/UIOKEHHBIE  BapUaHTHI
OTBETA. 3. Bri6path
HECKOJBKO MIPaBHITBHBIX
OTBETOB. 4. 3amucatsb
HOMeEpa (mm OYKBBI)
BBIOpAHHBIX BapHaHTOB
oTBera (Hampumep, 1 4 wm
AT

OTBeT cuMTaeTcs BEPHBIM,
€CIIM TPAaBUIIBHO YKa3aHbI
BCC BapHUaHTBL

3aaHue 3aKpbITOrO TUMA Ha
YCTaHOBJIEHHE
MOCIIEJOBATEIBHOCTH

[Tpounraiite
YCTaHOBUTE
HOCNIEN0BATENBHOCTD

TEKCT u

1. BHumarensHO NpoOYMTAThH
TEKCT 3aJaHus U IIOHATh, YTO
B KauecTBe OTBETa
OXKUIAETCS
IIOCJIEI0BATEILHOCTE
3JIEMEHTOB. 2. BHUMaTENBEHO

MpoYUuTaThH NPEIIOKEHHBIC
BapUaHTHI OTBeTa. 3.
ITocTpouts BEPHYIO
MOCJIEZIOBATENILHOCTD u3

MPEJIOKEHHBIX  JIEMEHTOB.
4. 3ammcats OyKBBI/IU(PHI

OTBeT cuMTaeTcs BEPHBIM,
€CJIM PaBUIIBHO yKa3aHa BCs
MOCJIEZI0BATENILHOCTh




BapHaHTOB OTBETA B HY)KHOM
MOCJIeI0BATEIbHOCTH
(nanpumep, BBA wiu 135).

3agaHre KOMOMHHPOBAHHOTO
TUIA C BHIOOPOM OJHOTO
NpPaBWIFHOTO  OTBETa W3
HPEUTOKEHHBIX u
000cHOBaHHEM BBIOOpa

IIpounTaiite TEKCT,
BBIOEpHUTE IIPaBUJIbHBIN
OTBET u 3aMUIIUTe
apryMEHTHI,

000CHOBBIBAIOIINE BEIOOP

1. BHuMaTenpHO HpPOYUTATH

TEKCT 3aJIaHusl. 2.
BuumateasHO MPOYUTATH
MpEeIJIOKEHHbIE  BapHaHThI

oTtBeta. 3. BriOpars oauH
BEepHBI OTBeT. 4. 3amucath

HOMED (nmm OYKBY)
BBIOpaHHOTO BapUaHTa
OTBETA. 5. 3anucarb
apryMEHTBHI,

000CHOBBIBAIOIIE  BBHIOOP

OTBCTA.

OtBer cuuTaercs BCPHBIM,
€Clin IIpaBUJIBHO YKa3aH
BapUaHT u MPUBEACHBI
KOPPEKTHLIC apTr'yMEHTBIL

3agaHue OTKPBITOTO THIA C
Ppa3BEPHYTHIM OTBETOM

[Ipounraiite TEKCT u
3aMUIINTe Ppa3BEPHYTHIN
000CHOBaHHBIN OTBET

1. BHHUMaTeNbHO HPOYUTATH
TEKCT 3alaHus W MOHAThH
cyTh Bompoca. 2. [Ipogymats
JIOTHKY U TOJHOTY OTBeTa. 3.
3ammcaTth OTBET, HCIIONB3YS
4ETKHUE KOMITaKTHbIC
(OopMyITUpPOBKH.

OTBeT cUHTaeTCs BEPHBIM

pH OTCYTCTBHU
(akTHYECKUX OIINO0K,
TIOJIHOTE PacKpbITHS

MOHATHIA, 000CHOBAHHOCTH U
JIOTHYECKOM
MOCJIE0BATEILHOCTH
HM3JI0KEHUS

4.5.

O0mass mKaja OUEHWBAHHWS Pe3YyJbTATOB TEKYylIero KOHTPOJIS

YCII€BA€EMOCTH " HpOMe)I(yTO‘lHOﬁ aTrecranumu oﬁyqamnmxcsl C IPUMCHCHUEM

O0asibHO-pedTHHTOBOM cucTtembl (BPC)

6aﬂﬁ:{0;;)?)?lznxa TpaanuuonHasi cucTemMa BbunapHas cucrema Ikana ECTS
95-100 OTJIMYHO 3a4TEHO A
85-94 OTJIIMYHO 3a4TE€HO
75-84 XOPOIIO 3a4TEHO C
65-74 XOpOIIIO 3a4TEHO D
55-64 YIOBIIETBOPUTEIHLHO 3a4TEHO E
0-54 HEYJIOBJIIETBOPUTEIHHO HE 3a4T€HO F

CooTHomienne 0a/110B: TEKYIIHII KOHTPOJIb ycneBaeMocTH — 60 0a/1510B; MpoMeKyTOYHast
arrectanus — 40 6amnoB; utoro — 100 6ays10B.

5. (I)OpMLl aTTeCTallui, TUMOBLIC OLHCHOYHBIC MAaTCPHUAJIBI JIS TEKYLIET0

KOHTPOJIA YCIIEBACMOCTH Oﬁy‘laIOIIII/IXCH, KPHUTEPHUH U HIKAJbI OCHUBAHUSA 110

KOHTPOJ/JIbHBIM TOYKaM

5.1. B xone peanuzanuy AUCHUIUIMHBI UCHOJIB3YIOTCS Clieaytomue HopMbl

TEKYIIEro KOHTPOJISI YCIeBAEMOCTH oOydaromuxcsi (B TOM 4YHCJE 3aJlaHus K

KOHTPOJIbHBIM ToukaM): ycTHbeI ompoc (YO), noknax (), pedepar (P),

tectupoBanue (T).



5.2. TunoBble OULEHOYHbIE MATEpPUAJbI [JI TeKyllero KOHTPOJIA

yCIneBaeMoCTH 00y4arommXxcst

Tema 1. IlpoaBu:keHre TOCTUHHUYHOTO NPoAYyKTa HAa pbiHKe (ITKc-7.1). ®opma
TeKyLIero KOHTPoJiss — ycTHbI onpoc (YO).

I'pynnoBoe 3amanue. YueOHas rpynna aenautcs Ha noarpynnsl. Kaxnas moarpynna Ha
OCHOBE pa3JaTOYHbIX MaTEpUAIOB AHAIU3UPYET IMPAKTUYECKYI0 CHUTyallMI0 II0 TeMe
«[IpoaBmxeHne TOCTUHUYHOIO TPOJIYKTa Ha pPBIHKE», pa3padaTbiBacT U OOOCHOBBIBAET
pellieHne, TOTOBUT IIPE3EHTAIMI0 M 3allMINAeT pe3ysbTaT nepen rpymnmnoil. OueHuBaercs
MOJTHOTA aHAJIN3a, 000CHOBAHHOCTH PEIICHUS i KAYECTBO 3aIUTHI.

Bomnpocs! a1 ycTHOro onpoca: 1) OCHOBHbIE IOHATHUS U KaTETOPUU TEMBI; 2) KIIOUEBbIE
TEOPETUYECKHE IMOJIOKEHMs; 3) MPAKTUYECKOe INpPUMEHEHHE B  INpodheccCHOHANIbHOM

IEATEILHOCTH.

Tema 2. [lepcoHa/ibHBIE POAAKH YCJIyT B roctuandHoM ou3Hece (ITKe-7.1).
®opma Tekyumiero KOHTpoass — aokiaan (/).

I'pynnoBoe 3aganue. YuebHas rpynna JeauTcs Ha noArpynnsl. Kaxnas noarpymnmna Ha
OCHOBE pa3JaTOYHbIX MaTEPUAIOB AHAIM3UPYET MPAKTUYECKYI0 CUTYyallMl0 [0 TeMe
«[lepcoHanmpHbIe TPOJIAXKH YCIAYr B TOCTUHHYHOM OM3HEce», pa3pabaThiBaeT U 0OOCHOBBIBAET
pelleHre, TOTOBHUT IMPE3EHTAMI0 M 3allMIAeT pe3ysibTaT nepen rpymnmnoil. OueHuBaercs
MOJTHOTA aHaJIN3a, 000CHOBAHHOCTh PEIICHUS U KAYECTBO 3alllUTHI.

Bomnpocs! a1 ycTHOro onpoca: 1) OCHOBHbIE MOHATHUS U KATETOPHU TEMBI; 2) KIIIOUEBbIE
TEOPETUYECKHE  TOJOXKEHHUs; 3) TMpaKkTUYEeCKoe MpPUMEHEHHEe B  MNpOo¢ecCHOHaTbHON

JIeSITENLHOCTH.

Tema 3. Ucnosib30BaHMe PEKJIAMHBIX HOCHTEIe B TOCTHHUYHOM OM3Hece
(IMKc-7.1). ®opma Tekyuiero KoHTpoJass — pedepar (P).

Tembl n NOATOTOBKM AOKIAAOB IO TeMe «/crnonb3oBaHUE PEKIAaMHBIX HOCUTENEH B
TOCTUHUYHOM OusHece»: 1) axTyaiabHble NpOOJEMbl W TEHIEHLUHU; 2) OTEYECTBEHHBIM U
3apyOexHBbIN ONBIT; 3) MPAKTUUYECKHE UHCTPYMEHTHI U METO/Ibl; 4) MPUMEHEHUE B AESITEIbHOCTU
IPEIIPUATHI HHIYCTPUH FOCTENPUUMCTBA U TypU3Ma.

Bomnpocs! a1 ycTHOTO onpoca: 1) OCHOBHbIE IOHATHUS U KATETOPHU TEMBI; 2) KIIIOUEeBbIE
TEOpETUYECKHE TOJOXKEHHUs; 3) TMpakTUYecKoe MpUMEHeHHe B  MNpodecCHOHaTbHON

JIeSITENLHOCTH.



Tema 4. TexnoJsioruu ayaura u ynpasJjenus: npoaaxxkamu (IIKc-7.1). ®opma
TeKyIllero KOHTpoJsi — rtecruposanue (T).

Tembl mJis MOATOTOBKHM JOKJIaA0B MO TeMme «TexHoioruu ayauta W YIpaBICHUS
npojaxkaMm»: 1) akTyanbHble POOIeMbl U TEHICHIUH; 2) OTE€UECTBEHHBIN U 3apyOeKHbBIN OIIBIT;
3) mpakTUYECKME HMHCTPYMEHTbI M METOAbI; 4) NMPUMEHEHHE B JIEATEIbHOCTU MPEANPUSTUN
WHyCTPUU TOCTEIIPUUMCTBA U TYpPHU3Ma.

Bonpocsr anst yctHOro omnpoca: 1) OCHOBHBIE OHATHS U KATETOPUHU TEMBI; 2) KIIOUYEBbIC
TEOpETUYECKHE TOJOXKEHUs; 3) TMpakTU4YecKoe MpUMEHeHHe B  MNpodecCHOHaIbHON

IEeATEILHOCTH.

5.3. KoHTpoOJIbHBIE TOYKH M BeCOBbIe KO3 PUUHEHTHI
Tekymuii KOHTPOJIb yCHEBAEMOCTH IO NHWCLUIUIMHE NPEIyCMATPUBAET 2
(1IB€) KOHTpOJIbHBIE TOUYKH. MakcuMmanbHOE KOJMYECTBO OauioB 3a paboTy B

pamkax KT — 100. PesynbraT KT = 6aiutel 3a padoty x ko3 duiuent Beca KT.

KT Tembl / (popmMa KOHTPOJIS Makc. 6a10B Koaq)l;l:z];neHT Pesyabtar KT
KT-1 Temsr 1-2. VYcrHbIf ormpoc, 100 0,30 30
JTOKJIaJ
KT-2 TeMmsl 3-4. Pedepar, 100 0,30 30
TECTUPOBAHUE
HUroro — — 0,60 60

5.4. Kpurepuu oueHMBaHUS 32JaHUI TEKYLIEr0o KOHTPOJIS yCIIEBAeMOCTH

Kpurepuii oueHnBanusi Bajubl
[NonHOTa M KOPPEKTHOCTH aHATN3a, 000CHOBAHHOCTh PEIICHHUS 0-40
[IpakTHdeckass MpPUMEHUMOCTh Pe3yJIbTaTa 0-35
KauecTBO mpe3eHTalluy 1 3alUThI 0-25

Kpurepuu oueHuBanus 10K1a1a U pedepara

Kpurepuii oueHnBanusi Bajubl
PackpbITHE TeMBbI, TOJHOTA H JOCTOBEPHOCTH COJIEPKAHUS 0-40
CtpykTypa, JTOTHKa H3JI0)KEHHSI, apTYMEHTHPOBAaHHOCTH BBIBOJIOB 0-35
KauecTBO ycTHOTO BBICTYIUIEHUS, COOIIO/IEHUE PETJaMeHTa 0-25

5.5. Omnucanue [JONMOJHUTEJBHBIX MATEPHAJIOB U  000pyAOBaHMS,
HeOOXOAMMBIX  /UIS  BBINOJHEHHMs  NPOBEPOYHBIX  3ajdaHuil  (mpwm
He00XO0IUMOCTH)

JInst  BBIMIONTHEHUWST TPOBEPOYHBIX 3aJaHUA 1O JUCHUIUIMHE CHEIHaTbHbIC
JIOTIOJTHUTENIbHBIE MaTepHasibl U 000pYAOBAaHNE HE UCTIONb3YIOTCS.



6. ®opMbI IPOMEKYTOUYHON aTTeCTAlMU, KPUTEPUHU U IKAJIa OLleHUBAHUS,

THIIOBbIC OLICHOYHbLIC MaTE€PHUAJIbI 110 JUCHHUILJINHE

6.1. IIpomexyTouHas arTecTanus MO AWCUUIUIMHE MPOBOAMUTCA B (Qopme
sk3ameHa. [IpemycmaTpuBaeTcss yCTHBIA OTBET OOyYaromIerocs Ha BOIPOCHI

’K3aMEHAalMOHHOT0 OmiieTa (2 Bompoca) U MpOX0KICHNUE TECTUPOBAHMS.

6.2. TunoBbie OLIECHOYHbIE MATEPHAJIBI IPOMEKYTOUYHOM aTTECTALUM

IlepeyeHb BONMPOCOB /IJisi MOATOTOBKH K MPOMEKYTOYHO aTTecTaluu
(3x3amen):

1. Konnenust npoiBMXKEHUS TOCTUHHYHOTO MTPOIYKTa.

2. Cucrema IpoBMKEHHS TOCTHHHYHOTO MIPOTyKTa

3. ®opMupoBaHKHE MAPKETUHTOBOM CETH JJIsl TOCTUHUYHOTO MPOAYKTA

4. YcroBust MPOABMKEHUS] TOCTUHIHYHOTO TIPOTYKTa

5. OcobeHHOCTH peKJIaMbl B TOCTUHUYHOM OH3HEce

6. Mcnonp3oBaHue pekjIamMbl TOCTHUHUYHBIM TPEINPUATHEM JJIs TPOJIBUKECHUS TYPHCTCKOTO
HPOJYKTA.

7. Kimaccudukaryst BUJ0B peKJIaMbl

8. OCHOBHbIE CpeACTBA MTPOJABUKEHUS TOCTUHUYHOTO MTPOYKTA.

9. Pexiiama Kak CpeicTBO MPOJBMKEHUSI TOCTUHUYHOTO MPOAYKTA.

10. OcHOBHbIE TpeOOBAaHUS K OCYILECTBICHHIO PEKIAMHON JEATEIbHOCTH B TOCTHHUYHOM
OusHece.

11. CtumynupoBanue cObITa: MOHATHE U CYILIHOCTD

12. OtnenbHbIE BUABI CTUMYJIMPOBAHUS B TOCTUHUYHOM OU3HEce

13. HanpaBieHus: CTUMYJIMPOBaHMs cObITa B TOCTUHUYHOM OU3HECe.

14. CpenctBa CTUMYIUPOBaHUS COBITA B TOCTUHUYHOM OM3HECE.

15. [loHATHE TEXHOIOTUHU MPOJIBUKEHUS OpEeH 1a B TOCTUHUYHOM OH3Hece

16. Vicnonb3oBaHue OpeHIMHTa B MPOABUKEHUH TOCTUHUYHOTO IPOJYKTA.

17. ®paHyaii3uHT B TOCTUHUYHOM OH3HEcCE.

18. CBsi3u ¢ 00111€CTBEHHOCTHIO B MIPOJIBHIKEHUH TOCTHHUYHOTO MPOIYKTA.

19. PR-nesTenbHOCTS B TOCTHHHYHOM OHM3HECE.

20. IIpsiMOit MapKeTHHT B TOCTUHHYHOM OM3HEce.

21. JInyHble IpoAaKu KaK CPEeICTBO MPOABHKEHNS TOCTUHUYHOTO TIPOAYKTA.
22. VInTepHeT KaK CpeJICTBO MPOJIBUKEHUS TOCTUHUYHOTO MPOIyKTa.

23. DeKTpOHHAas 10YTa KaK CPEACTBO NMPOABUKEHUS TOCTHHUYHOIO ITPOJTYKTa.
24. DnexTpoHHas pekiiama B TOCTUHUYHOM OH3Hece.

25. NnpopMaiiioHHbIE TEXHOJIOTUN KaK CPEACTBO MPOJBMKEHUS TOCTUHUYHOTO MPOAYKTA.
26. TexHonorust GOpMHUPOBAHUSI UMUJKA TOCTUHUYHOTO MPEIIPUSATHSL.

27. ®opmbl B3aMMOOTHOLIEHMH TOCTMHUYHOIO NPEANPUATHS C BHYTPEHHEH M BHEIIHEH
00ILIECTBEHHOCTBIO

28. MecTo u poib HH(OPMAIIMOHHBIX TEXHOJIOTHH B IPOABUKEHUN TOCTUHUYHOTO MPOJIYKTA.
29. UnTepHeT kak 3(h(HeKTUBHOE CPECTBO MPOABMKEHUS TOCTUHUYHOTO MTPOAYKTA.
30. DnexTpoHHAas pekama.



31. CaliT TOCTUHUYHOTO MPEANPUATUS
32. Ocobennocty HOPMUPOBAHKS UMHUHKA TOCTHHUIHOTO MPEIITPUATHS

TunoBble TecTOBBIE 3aaHMsI JAJIs1 MOATOTOBKH K MPOMEKYTOYHOI aTTeCTALIMU

(6 TMOB 3a1aHMI, 110 2 MPUMePAa HA KAKABINA THII):

1. 3axanus 3aKpPHITOro TUIA ¢ BHIDOPOM OTHOT0 NMPABMJIBHOI0 0TBETA
NMHCTPYKLMA: npounraiite 3ananue, Bbioepure OJJVH npaBunbpHbIil OTBET.
3ananue 1. Kanan npsmoro OpoHHMpOBaHUSA TOCTHHUIIBI — 3TO:

A. opunManbeHbIN caliT OTENs U COOCTBEHHBIM MOYJIb OPOHUPOBAHUS;

b. onnaiin-ryparentctBo (OTA);

B. rmobanpHas cucrema auctpudyiuu (GDS);

I'. typonieparop.

3anaHHe 2. KOMI/ICCI/IH, YACPKHUBACMasia OHHaﬁH-TypaFeHTCTBaMH C T'OCTHHHIBI,
OTHOCHUTCA K:

A. U3Aep)KKaM KaHaja IIPOJIBUKEHUS U COBITA;

b. HanoroBwIM MmiIaTexam;

B. amoptuzanuu;

I'. bonny onnatsl Tpyna.

2. 3aaHus 3aKPBITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUS

NMHCTPYKIHMS: ycranoBUTE COOTBETCTBHE;, OTBET 3aMMINUTE MapamMu «udpa-
OyKBay.

3aganue 1. YCTaHOBUTE COOTBETCTBHME MEXKIYy KAHAJIOM IPOABMKEHHS M €T0
XapaKTepUCTUKOM:

1. Peximama — A. omiaueHHOE HEJIMYHOE MPEACTABICHUE MMPOAYKTA;

2. llepconanpHbple Tponaxu — b. NpsAMoe B3aUMOAEHCTBHE COTPYIHHKA C
KJIINCHTOM;

3. PR — B. dopmupoBanue penyranuu 0e3 mpsMon OTUIaThl pa3MeIIeHHS.
3anmanue 2. YCTaHOBUTE COOTBETCTBHE MEXKAY PEKIAMHBIM HOCUTEIIEM U CPEJION:

1. KontekctHas pekinaMa — A. MOUCKOBBIE CUCTEMBI;



2. HapyxHas pexkiiama — Bb. ropoJickoe mpocTpaHCTBO;

3. Pexitama B travel-6iiorax — B. conuansabie Menua.

3. 3aganus 3aKpPBHITOr0 TUIA ¢ BLIDOPOM HECKOJIbKUX NMPABWIbHBIX 0TBETOB
NMHCTPYKUUA: npouuraiite 3ananue, Bbioeputre BCE nmpaBuibHbIe OTBETHI.

3amanue 1. Kakue mnoxazarenw HCHONB3YIOTCS A ayauta 3((EeKTUBHOCTH
IPO/IaXK TOCTUHUIIBI?

A. 3arpy3ka HomepHoro ¢oHa (occupancy);
b. cpenuss nena nponaxu (ADR);

B. noxon Ha nmoctynsseiii Homep (RevVPAR);
[". KOMUYECTBO COTPYAHUKOB KyXHU;

J1. momaap XoJuia.

3amanne 2. Kakue HMHCTPYMEHTBI OTHOCSTCS K LU(POBOMY MPOJABHKEHHIO
TOCTUHUYHOTO MPOayKTa?

A. SMM B conManabHBIX CETSX;

b. nouckoBas ontumm3anus caira (SEO);

B. e-mail-paccbuiku;

I'. newaTbp MEHIO pecTopaHa;

JI. KOHTEKCTHasI peKiama.

4. 3aiaHus 3aKPbLITOr0 TUIIA HA YCTAHOBJIEHNE NOCJI€10BATEILHOCTH

NMHCTPYKIMSA: ycTaHOBUTE BEpPHYIO IOCJIEIOBATEIbHOCTh; OTBET 3aIUIIUTE
OyKBaMHU.

3aganue 1. Pacnonoxkute 3Tanbl MEPCOHAIBHOM MPOAAXKH B MPaBUIBHOU
MOCJEI0BaTEIbHOCTH:

A. yCTaHOBJIGHHE KOHTAKTa C KITMEHTOM;
b. BbIsiBIIEHUE TOTPEOHOCTEH;
B. npe3eHTanus rocTHHUYHOTO IPOAYKTA;

I'. pabGoTa ¢ BO3paKCHHUSAMH 1 3aBEPIICHUE CIICTKH.



3a,Z[aHI/IC 2. Pacrionoxxute 3Tamnbl pCKHaMHOﬁ KaMITaHHUH TOCTHHHIIBI B JIOTHYCCKOM
IMOpPAOKE:

A. mocTaHOBKa IeJIeH KaMITaHUM;

b. onpeneneHue 1eneBoii ayAuTOPUN U OFOIKETA;

B. BBIOOp peKIaMHBIX HOCUTEJIEH U pPa3MELICHUE;

I'. ontenka »(hPeKTUBHOCTH KaMIIaHUH.

5. 3agaHus KOMOMHUPOBAHHOIO THIIA ¢ BLIOOPOM O0TBETa M 000CHOBAHUEM

NMHCTPYKLMA: BoiGepute otBer (A — corjaceH, b — He cornaceH) u
MPUBEIUTE apTyMEHTBHI.

3aganue 1. [IpsMble mpoaku yepe3 cailT oTelis BCerja BBITOJHEE MPOJax 4epe3
oHJlaliH-TypareHTcTBa. CornacHel iu Boi?.

3aIIaHI/IC 2. Poct umcia PCKIIAMHBIX HOCHUTEJICH aBTOMAaTHYECKH MOBBIIIACT 00BEM
[IpoaaxK roCTUHHUIIBI. Cornacubl 11 Be1?

6. 3aaHNs OTKPBITOrO THIIA C Pa3BEPHYTHIM 0TBETOM

MHCTPYKUMSA: 3anummre pa3BEpHYTHIM  OOOCHOBaHHBIM  OTBeT  (2—3
MPEIIOKEHUS).

3amanue 1. Packpoiite poab ynpaBieHHs MpojiakaMyd B 00€CTICUeHUH JTOXOJHOCTH
TOCTUHUYHOTO MPEINPUSITHS.

3aganue 2. OOBACHUTE 3HAYCHHE IIEPCOHAIBHBIX IIPOJAX B paboTe ¢
KOPIOPATUBHBIMU KIIMEHTAMH TOCTHHHIIBI.

6.3. Kpurepuu u mkasna oueHnBaHus Ha ocHoBe BPC

Onenka Kputepun onennBanus

JlaH TONTHBIH, TOTUYECKU MTOCISIOBATEIILHEBIN OTBET; 00YJaIONTHUHCS

OTJan4HO / 32a4TEHO .
CBOOOJTHO BJIICET TEPMUHOJIOTUEH, apTYMEHTHUPYET MOJ0KEHHSI

35-40 6. N

( ) IIpUMEpPaMU; TECTUPOBAHUE IIPONUIEHO YCIICIIHO.

Xopowo / 3auTeHo OTBeT B IIETIOM TTOJTHBIA U JIOTUYHBIHN, TOMYIICHB HE3HAYUTEIbHEIE
(28_34 0.) HETOYHOCTH; TECTUPOBAHUE ITPOUJECHO C OTAECTBLHBIMU OIIMOKaMH.

YaoBiIeTBOPHUTEIBHO /
3a4TeHO

(22-276.)
HeynosisierBopuresbHO / He
3a4YTEHO

(0-216.)

OtBer PaACKpPBIBACT OCHOBHOC COACPKAHUE HA ITIOBEPXHOCTHOM YPOBHE,
TECTUPOBAHUE HpOfI)IeHO Ha MUHHUMAJIbHO JOITYCTUMOM YPOBHE.

OtBeT He PACKpLIBACT COACPIKAHUC BOIIPOCOB, COACPIKUT
CYHICCTBCHHBIC OIJ_II/I6KI/I; TECTUPOBAHUC HC npoﬁz[eHo.




6.4. Omnucanue [JONMOJHUTEJILHBIX MATEPHATIOB M  000pPYyJAOBaHMS,
HeOOXOAMMBIX VI  BbINOJHEHHUS  TNPOBEPOYHBLIX  3aganui  (mpm
He00XO0IUMOCTH)

I[J'I}I BBIIIOJIHCHUA  ITPOBCPOUYHBIX 3aHaHHﬁ 10 JUCHHUIINIMHEC CIICHIHAJIBbHBIC
AOIIOJIHUTCIIBHBIC MaTCPpHaAJIbl U O60py,Z[OBaHI/IC HC HUCIIOJBb3YIOTCA.

7. MeToauyecKue MAaTEPUAJIbI 10 OCBOCHUIO TUCUMUILIUHBI

OcBoeHME UCHMIUIMHBL MPEANOJAracT M3y4EHHE Kypca Ha ayAUTOPHBIX
3aHATHSAX (JEKUMM W TPAKTUYECKUE 3aHITHS) U CaMOCTOSITENIbHYIO paboTy
oOyuaroruxcs. [IpakTudeckue 3aHATHUS TPOBOMATCS B Pa3IWYHBIX (popmax
(rpymnmoBble 3adaHus, JOKIAbl, 00CYXKICHUE MPAKTUYECKUX CUTyaIUui) C LEIbIO
BBISIBJICHUSI TOJYyYCHHBIX 3HAHUW, YMEHHUM, HABBIKOB U CGHOPMUPOBAHHOCTHU
KOMITCTCHIU.

[ToaroroBka K JIEKIMHM: BHUMATEIBHO MPOYUTATh MaTepual MpeablaylIen
JEKLIUHU; O3HAKOMHUTBCS C TEMOM MPEACTOSINEeH JEKUUU; HU3YYUTh YUYEOHBIN
MaTepuai Mo y4yeOHHKaM U Y4eOHBIM MOCOOMSM; 3alUCcaTh BO3MOKHBIE BOIPOCHI
IIPEI0IaBaTEIo.

[TonroroBka K MPAaKTUYECKUM 3aHATHUSIM: NPOUYUTATh MaTECpUAN JICKIIHM;
O3HAKOMUTHCS C YYEOHBIM MaTE€pUAJIOM IO y4eOHHMKAM U y4eOHBIM MOCOOUSIM;
BBINIUCATh OCHOBHBIE TEPMHUHBI; TOJATOTOBUTH Pa3BEPHYTHIE OTBETHl Ha
KOHTPOJIBHBIE BOIIPOCHI.

Meroguueckue pPEeKOMEHIAMUA IO MNOArOTOBKE Joknama. Jlokmam —
opumanbHOEe COOOUIEHHWE MO 33JaHHOW TEMe; CTPYKTypa JOKJIaJa BKIHOYAET
BBeJIeHUE (Tema, 1Lenab, NpoOJeMHOE TMOJ€), OCHOBHOE  COJIEp)KaHue
(mocnengoBaTeNbHOE  PACKpPbITHE TEMAaTUYECKUX Pa3[eioB) M 3aKJIIOYEHHE
(OCHOBHBIE pe3yIbTaThl U PEKOMEHIAINM). PermaMeHT yCTHOTO BBICTYIUICHUS —
He Oonee 10 MUHYT.

MeTtoau4eckue PpEeKOMEHIAIUM [0 BBINOJHEHUIO TPYMNIOBOrO 3aJaHUA.
['pynma pgenuTcss Ha MNOATPYINbBL, KaXaas TMOATPYIIA aHaIW3UPYeT 3aaady,
pacnpenenseT poad, pa3pabarbiBaéT W OOOCHOBBIBAET PEIICHHE, TOTOBUT

MMPE3CHTAINIO U 3alIUINACT PE3YyJbTar.



Metoanyeckue peKOMEHaluH 110 OPraHU3aluu CaMOCTOSITEIbHON paboThI.
CamocTrosiTenbHass paboTa MpEANnoyiaraeT MU3ydyeHue ydyeOHOW U Hay4dHOH
JUTEpaTyphbl, HOPMATUBHBIX JIOKYMEHTOB, WHTEPHET-UCTOYHUKOB, BBIMOJHEHHE
NPaKTUYECKUX 3aJaHUd M TOATOTOBKY K TPOMEXKYTOYHOW aTTECTaIlHH.
OOyyaromuiica JAOMyCKaeTcd K MPOMEXKYTOYHOM aTTeCTalMd MpH YCIOBHH

BBIITOJIHCHUA BCCX BaﬂaHHﬁ, MpeayCMOTPCHHBIX HpOFpaMMOfI JUCIIUITIINHBIL.

8. YueOHnas siureparypa u pecypcbl HHGOPMAITHOHHO-

TeJIeKOMMYHHKaHHOHHOﬁ CeTHn «I/IHTepHeT»

8.1. OcHoBHas JuTEpPaTYypa

1. Baymrapren, JI. B. MapKkeTHHT TOCTHHHYHOIO MNPEANPUITUSA: YISOHHK JUIsi BY30B /
JI. B. Baymrapren. — MockBa: M3znmarensctBo [Opaiit, 2021.— 338 c.— (Bricuiee
oOpazoBanue). — ISBN 978-5-534-00581-3. — Tekcr: anexkrponnsii // OOpa3oBaTenbHas
iatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/469178

2. Mopo3soBa, H. C. PexiiaMa B coluanbHO-KYJIBTYPHOM CEPBUCE U TypU3ME: YUEOHUK IS

By30B/ H.C.Mopo3zoBa, M. A. Mopo3zoB. — 6-e¢ wusn., mnepepad. u gomn. — Mocksa:
UznatenbcrBo FOpaiit, 2021. — 192 ¢. — (Bsicmee o6pazobanme). — ISBN 978-5-534-10941-
2. — Tekct: snektponnbii // OOpa3oBarenbHas Iutargopma FOpait [caiir]. — URL:

https://urait.ru/bcode/473234

3. CunsieBa, Mara MuxaiinoBaa. MapkeTunr yciyr [DneKTpoHHbIN pecype]: [yuebnuk] / . M.
CunsieBa, O. H. PomanenkoBa, B. B. Cunses. - DnektpoH. naH. — M.: JlamkoB u K, 2017. - 252
C. 3aru. ¢ skpana. - ISBN 978-5-394-02723-9: 0.00.

4. Cxo0kun, C.C. MapKeTHHI W MPOAaXH B TOCTUHHYHOM OW3HEce: Y4eOHUK s By30B /
C. C. CxoOkuH. — 2-e uzn., ucnp. u gon. — Mocksa: Uznatenscto FOpaiit, 2021. — 197 ¢. —
(Beicmee  oOpazoBanme). —  ISBN 978-5-534-07356-0. —  Tekcr:  anekTpoHHBIA  //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/472712

5. YueOHO-MeToaruecKoe 00eceyeHre CaMOCTOSATEIbHOW PaboThI

6. banamosa, E. A. ['octuanunslil Ousnec. Kak noctuys Ge3ynpeunoro cepsuca.- M.: Bepmmna,
2005.

7. Joxanpkyrasona, E. A. MapkeTUHT B MHAYCTPUU FOCTENIPUMMCTBA: y4e0. mocoOue JijIsl BY30B.
- M.: Axagemus, 2003.

8. JHunenko, Hukonaii IBaHoBMY. MeXnyHapoAHbI MapKETUHI : OCHOBBI TEOPHH
[DnexkTpoHHBIN pecypc] : ydeOHHMK [Isi OakajnaBpuata M MarucTparypbl, [0 SKOHOM.
Hanpasnenusm] / H. WU. Junenko, J[. ®@. Ckpunniok ; C.-Ilerep0. momurexsH. yH-T Ilerpa
Benukoro. - Diekrpon. gaH. - M. : FOpaiit, 2018. - 153 c. - (Cepus: "bakanaBp u Marucrp.
Monyns"). 3arn. ¢ akpana. - ISBN 978-5-9916-9796-5 : 0.00.

9. EBpomneilickuif TOCTUHUYHBIN MapKeTHHI: y4e0. mocoOue ajsl CTyA. M BBITYCKHHUKOB IIKOJ
TOCTUHUYHOTO U pecTopaHHoro OusHeca B EBpone. - M.: ®uHaHchl 1 ctatuctuka, 2004.

10. UBanos, B. B., Bonos, A. b. AHTUKpU3UCHBIN MEHEKMEHT B TOCTHHUYHOM On3Heca: [yueo.
nocobwue st By30B]. - M.: UHDOPA-M, 2012.

11. Kyckos, A. C. I'octuanunoe neno: [y4e6. mocodue as By30B]. - M.: Jlamxkos u K, 2009.

12. Jlecuuk, A. JI. [OCTHHHYHBII MapKETUHT: TEOPHUS U MPAKTHUKA MAKCUMU3AIIUU TTPOJaXK: yuel.
nocobue jy1st By30B. - M.: KHOPYC, 2007.



13. Jlamuna, W. 1O., UrnateeBa, T. JI. MHmyctpmanbHas 0a3a TOCTHHHMII W TYPHUCTCKUX
KOMIIJIEKCOB: YUeOHUK Ui cped. mpod. obpazoBanus. - M.: Akagemus, 2009.

14. Memmuk, C., Uarpam, X. [octuHn4HBIA Ou3HEc: ydeOHUWK misi By3oB. - M.: KOHUTU-
JAHA, 2005.

15. Copokuna, A. B. Opranuzamusi 00CITy)KUBaHHS B TOCTUHHMIIAX M TYPUCTCKUX KOMILJIEKCAX:
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16. IlleBuoBa, T. B., I'yce, H. U. Typucrckas aesTesbHOCTb: yued. mocoOue ajis By30B. -
MTaxTer: FOPTYOC, 2010.

8.2. JlomosiHuTEIbHASA JIUTEPATYPA

1. Bacunwes, I'. A. VYnpasieHue CEpBUCHBIMM NIPOAYKTaMU B MApKETUHIE YCIYI: ydeOHOe
nocobue Uil CTYAEHTOB BY30B, OOYyYamIUXCS IO CHEHUAIBHOCTAM  «MapKeTHHI»,
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oubmmoreunas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/71172.html
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nocobue / B. C. Kopneesen, JI. B. Cemenona, 1. U. [IparuneBa. — Kanununrpaxa: bantuiickuii
denepanbublii yauepcutetr uM. Ummanyuna Kanra, 2011. — 172 ¢. — ISBN 978-5-9971-0179-
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URL.: http://www.iprbookshop.ru/24106.html
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nocobue / O. K. ITponueBa. — Omck: OMCKUI TOCYAapCTBEHHBIH MHCTUTYT cepBuca, OMCKUN
rOCYJIapCTBEHHBIN TeXHWYeckuid yHuBepcutet, 2015. — 72 ¢. — ISBN 978-5-93252-351-3. —
Tekct: amekTpoHHBIH // DnekTpoHHO-OMOMMOTeyHass cucreMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/75021.html

8. IIponuera, O. K. TexHomoruu mpojaxu B TOCTHHUYHOM JIeJie U Typu3Me: yueOHoe mocooue /

O. K. IIponueBa. — Owmck: OMCKHI TOCylapCTBEHHBIH MHCTUTYT cepBHca, OMCKuil
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http://www.iprbookshop.ru/18262.html



9. Tymbrae, T. A. MapkeTuHnr rocrenpuuMmcTBa: ydeOHoe mocoome / T. A. TympraeB. —
Mocksa: EBpasuiickuii OTKpBITEIH HHCTUTYT, 2011. — 296 c. — ISBN 978-5-374-00499-1. —
Tekct: amekTpoHHbIN // DnexTpoHHo-O0mOmoTteyHas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/10710.html

8.3. HopmaTuBHBIe IPaBOBbIE IOKYMEHThI M HHASI IPaBoBasi MHGoOpMaN U

1. Koncturyuus Poccuiickon @enepanuu

2. Tpynosoii koaexc P® (TK P®) ot 30.12.2001 N 197-D3

3. I'paxxnanckwuii kogexc PO (I'K P®) ot 30.11.1994 N 51-03

4. Hanorossiii kogekc PO (HK P®) gacte 1 ot 31.07.1998 N 146-D3

5. @enpepanbHblii 3akoH P® «0O0 ocHOBax TYPHCTCKON JneATeIbHOCTH B Poccuiickoit
Deneparuny ot 24 Hos16ps 1996 roxa, Nel32-03

6. IlocranoBnenue IlpaBurensctBa P® ot 25.04.1997 N 490 (pexn. or 01.02.2005) "O6
YTBEP KJICHUH TTPaBUJI IIPEJOCTABICHUS TOCTUHUYHBIX YCiIyTr B Poccuiickoit @enepanun"

7. Ipukaz MunskoHompa3Butus PO ot 21.06.2003 N 197 "OO6 yTBepkACHUU IOJIOKEHUS O
rOCy/IapCTBEHHOW CHCTEME KiIacCu(UKallMM TOCTUHHUI M JPYrUX CpEACTB pa3MelieHus"
(3apeructpuposano B Muntocte PO 21.08.2003 N 4996)

8. TTOCT P 50645-94 "Typucrcko-3kckypcuoHHoe oOciyxuBanue. Knaccudukanuus roctunun
9.TOCT P 51185-98 "Typuctckue ycnyru. Cpenctsa pasmenienusi. O0ume tpedoBanus"

10. ToctuHWUYHOE W pecTopaHHOE nAeno, TypusM. COOpPHUK HOPMATHBHBIX JIOKYMEHTOB /
CocraBurtens: 0. Bonkos — Pocros: @ennkc, 2010.

8.4. Pecypchl HH(pOpMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «MHTepHET»
C31MY PAHXul'C pacnonaraer JAOCTYHOM uyepe3 CalWT HaydyHOM OMOIMOTEKH

(http://nwapa.spb.ru/) k moamucHbIM 3ekTpoHHBIM pecypcam: DBC «Opaiity, DBC «Znaniumy,

3BC «IPR SMART», OBC «Jlanby», napopmannoHHo-mnpaBoBbie cuctembl «Koncynprantllmrocy

u «l"apanT.

9. MaTepuaibHO-TeXHHYECKas 0a3a, HH(POPMaIlHOHHbIE TEXHOJIOTHH,

NporpaMMHoe odecrnevyeHre U MHPOPMALMOHHbIEC CIIPABOYHbIEC CHCTEMbI

Ne
HaumenoBanue
n/n

1 Crienmanu3upoBaHHbBIE ayIUTOPUH JIJIS TIPOBEICHUS JIEKIINH, OCHAIIEHHBIE TIEPCOHATLHBIM
KOMITBIOTEPOM B MYJIETUMETUHHBIM TIPOEKTOPOM.

5 AynuTOpUU B KOMITBIOTEPHBIE KIIACCHI C TIOCAI0YHBIMA MECTaMH U TIEPCOHATLHBIMU
KOMITBIOTEPAMH C BBIXOZOM B ceThb «IHTEpHET» JUIA MTPOBEICHHS MTPAKTHUECKUX 3aHATHH.
JInneH3noHHOE U CBOOOTHO PacTIpOCTpaHAEMOe MTPOrpaMMHOe oOecTrieueHue: MakeT O(PHCHBIX

3 MPHIIOKEHUH, TPOrpaMMBI JJIs1 PA0OTHI C AIEKTPOHHBIMU TaOJUIIAMH U TIOATOTOBKH
MpEe3eHTALUH.

4 [Inatdopmsl s OHITAWH-KOMMYHHUKAIU, NCTIONB3yeMble pu peannzannu JOT.

5 OnekTpoHHas nHGOpMalmoHHO-00pa3oBarenbHas cpena C3UY PAHXul'C; nayunas
oubnmoTeka, cupaBounbie cucteMbl «KoucynerantlImroc» u «["apanTy.




