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1. IlepeyeHp MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 110 JUCIHIIIMHE, COOTHECEHHBIX €
IJIAHMPYEeMbIMH pe3yJIbTaTAMH O0CBOEHHsI 00pa30BaTe/IbHOIi POrpaMMbl

Huctumnmaa «MenemxkmednT UT-ipoaykToB u ycimyry» obecrieuyuBaeT obecriednBaeT (popMupoBaHue y

06yqa101111/1xc;1 CIIeAyromunux YHUBCPCAJIbHBIX, O6H.ICHpO(I)€CCI/IOHaJ'IBHBIX n HpO(beCCI/IOHaJ'ILHBIX
KOMITETCHITHI

OT®/T® u peKBU3UTHI Kon HaumeHnoBanue Kon HaunmeHoBanue Oopa3zoBare/bHbI

Inc KoMIIe- KOMIIETEHIUH HHAMKATOPA HHIMKATOpPa pe3yJbTart **

(npu nanuuuu) ** TEHIHH wk OCTHKEHH ST JOCTHIKEHHS
** KOMIETEHUMI | KOMIEeTeHIMii **
*%
06. Cps13b. [IKC-2 Criocoben TIKC-2.1 HemoHCcTpHpyeT [IKC-2.1. 3-2.
WudopmannonHsie n yTIpaBIsTh yMeEHHe 3HaeT:
KOMMYHHUKAIIMOHHbIE JTMHEHKOMN YIPaBJIATH METOIBI YIIPaBICHHUS
TCXHOJIOT'HH OPpOAYKTOB U JIMHEUKOU JIMHEUKOU MPOLYKTOB
TPYIION UX MIPOAYKTOB C
6.015 MEHEIKEPOB, HCIOJIb30BaHUEM
Crenuanuct no aHATU3UPOBATh UCu IKC -2.1. V-2
MH(OPMAIMOHHBIM pe3yabTaThl WHQOPMAIIMOHHO- | YMmeer:
TEXHOJIOTHUSM, YTB. TEXHOJIOTUYECK KOMMYHHUKALUHOHH | npoBOAWTH aHAJU3
IIpukaszom ux BIX TEXHOJIOTHI TIpeaIMeTHOM
MunucrepcTBa Tpyaa u HUCCIICIOBAaHMM, 00acTH, BBISBIATH
colpaiabHOM 3anuTel PO pa3pabaTeIBaTh MH(POPMAILMOHHBIE
ot 13.07.20231.Ne 586H: OM3HEC-TTIAHBI noTpebHOCTU U
pasBuTHA CCpUN pa3pabaTbIBaTh
VYmpasnenue cepueit UT- TPOAYKTOB Tpebopanus Kk UC
NPOAYKTOB U IPYNIION UX
MEHEeKEepPOB
C/6
3aka3 pa3paboTKH
MIPOEKTOB MO CO3/IaHUIO,
Pa3BUTHIO, BEIBOY Ha
pbIHOK 1 npoaaxam WUT-
NPOAYKTOB U KOHTPOJIb
€¢ BBITIOJTHEHHS
C/07.6
C/02.6 PazpaboTka, [IKC-2.2 JemoHcTpupyeT [IKC-2.2. 3-1.
COTJIaCOBAaHUE U yMeHue 3Haer
KOHTPOJIb peanu3aliiu aHAJIM3UPOBATh 3aKOHOMEPHOCTH
Ou3HEC-TJIaHOB, IICHOBOM pe3yabTaTHI
(hyHKIIMOHUPOBAHUS
TIOJIMTHKY U CTPATETuu TEXHOJIOTUYECKUX .
pazsutus cepun UT- HCCIEeI0BaHUM, COBPCMCHHOM
HPOLYKTOB pa3pabarbiBaTh OKOHOMMKH Ha
OW3HeC-TUTaHbBI MaKpo- 1

C/09.6 PazpaboTka Pa3BUTHS CEpUH MHKpPOYPOBHE;
MIPEUI0KEHHH Mo MIPOAYKTOB
HpI/IO6peTeHI/IIO u TIKC-2.2. 3-2.

Ipoaaxe
TEXHOJIOTUYECKHX,
MIPOXYKTOBBIX M IPOUUX
MHTEIJIEKTYaTbHBIX
aKTHBOB U OpraHU3alni

3HaeT OCHOBHEIC
[TOHSATHS U OCHOBHEIE
METO/IbI aHAIN3a
priaka UKT,;




IIKC -2.2. 3-3.
3HaeT MopsAIOK U
OpraHU3aLHIo
pa3paboTtku Omu3HecC-
TUTAaHOB Pa3BUTHUS
CepHH TPOJYKTOB.

[IKC -2.2. V-1.
Ymeer
OCYIIECTBIISITH TOUCK
uH(popMannH 1o
HIOJTyYeHHOM
3amaHuro, coop,
aHaIIN3 JaHHbIX,
HEOOXOANMBIX JIJIS
peuieHus
MIOCTaBJICHHBIX
9KOHOMUYECKUX
3a1a4;

[IKC -2.2. V-2.
Ymeer npuMeHsITH
nH(POPMAITHOHHO-
KOMMYHUKAI[IOHHBIE
TCXHOJIOI'MU IIpH
YIIpaBICHUA
JIMHENKOM MPOyKTOB
U YCIIyT;

IIKC -2.2. V-3.
Ymeer

pa3pabaTeIBaTh
OM3HEC-TIaHbL,

I[IKC-2.2. V-4.
YmMmeer
aHAIU3UPOBATh
pe3yabTaThl
TEXHOJIOTHYECKUX
HCCJICIOBAaHUM.

* JTucyuniuna mModcem Gopmuposams KOMIEMEHYUIo NOTHOCMbIO WL YACMUYHO.
**Tonoicho coomeemcemeosams Llpunosicenuro 1 k 0b6pazosamenvHoll npoepamme
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2. O0beM H MeCTO JUCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHOM IPOrPaMMBbl
O0beM TMCHHIITHHBI

KonraktHas paboTa 00y4arommxcs ¢ npernoaaBareieM 1o BujaaM yueOHbIX 3aHaTHil: 40 ak. yac
Ha KOHTAaKTHYIO paboTy ¢ mpenojaBaTeneM, M3 HUX 16 ak. yac Ha jekuuu u 24 ak. yac Ha
NPaKTUYECKUE 3aHATHUS, 2 aK. yaca Ha KOHCYJbTaLHUIO, 42 aK. yaca Ha CaMOCTOSATENIbHYIO paboTy
o0yyJaromuxcs. OO6mas TPYIOEMKOCTh JTUCITUTUTUHBI COCTaBJISIET 3 3a4ETHBIC
enuHunbl/ 144akanemMudeckux/81 acTpOHOMHYECKHUX YaCOB.

JlMcIuIuIiHa peam3yeTcss 4acTUYHO C NPHUMEHEHHEM THCTAaHIIMOHHBIX 00pa3oBaTeIbHBIX
texnonoruit (ganee — J10T).

JlocTyn K cucTeMe JUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUI OCYIIECTBISETCS KX IbIM
00yyaroImuMCcsi CaMOCTOSTENBHO ¢ JIF000r0 yCTpoiicTBa Ha nopraie: https://lms.ranepa.ru/. Ilapons u
JIOTHH K JIMYHOMY KaOWHETY / TpO(IITIO IPEIOCTABISETCS CTYICHTY B JIEKaHATE.

Teoperuueckue 3aHATHS (JEKLMM) NPOBOIATCS MO MoTokaM. OOuuii 00beM JIEKIMOHHOTO
Kypca cocTaBisieT 16 akamemudeckux dacoB. [IpakTudeckue 3aHsITHS OPraHU3YIOTCS IO TPYIIaM B
BUJIE CEMHHAPOB B IUATOr0BOM pexume. OOmii 00beM NpakTHYECKUX 3aHATUH 24 akaJJeMUYECKUX
qaca.

[Iporpammoii mpeaycMOTpeHa caMoOCTOsATeNlbHas paboTra CTyJeHTOB B o0veme 30
aKaJIeMUYeCKHX 4Yaca. B pamMkax caMOCTOSITETbHON PaOOTHI CTYyAEHTHI M3YYalOT TEOPETHUYCCKHM
MaTepual B LEISIX HOArOTOBKM K YCTHOMY OIPOCY M TECTHPOBAHUIO, BBIIOJHSIOT padoTy IO
WHIMBUIYAIBHOMY TPOEKTY (pa3pabaThiBalOT MOJENb BeO-caiiTa, MPUMEHSIIOT METOBI M CPEIICTBA
OU3HecC-aHaJIMTUKHN), TOTOBSITCS K NPAKTUYECKUM 3aJaHUSM.
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Mecto aucuumimnsl B ctpykrype OII BO

Jucounmaa b1.B.11 «Menemxment UT-npoaykToB M yCiyr» OTHOCHUTCS K BapHATHUBHOMN
YacTH JUCHMIUIMH IO BBIOOPY HampaBieHHs NOAroToBku creuuanuctoB 38.03.05 «busnec-
nHpopmaTukay. 3yuaercs TUCIUILIMHA B 6-0M ceMecTpe 09HOM (GOpMBbI 00yUueHHUs (BTOPOM CEMECTP
3-ro Kypca)

«BxoaHbIMU» NI €€ OCBOCHMS SIBIISIIOTCS 3HAHWS, YMEHHS U HaBBIKM, IIOJyYEHHBIE
o0yyJaroImuMucs B Ipoliecce u3y4eHus Takux aucumiul kak b1.0.15 «9xoHomuka opranuzanuii,
b1.0.07 «BpIciias MaTeMaTHKaY.

3HaHMS, YMEHUS U HAaBBIKM, IIOJIyYEHHBIE IPH HM3YYEHUU JUCLUIUIMHBIL, HCIIOJIB3YIOTCS
CTYJEHTaMH IPH BBINOJHEHUN BBIMYCKHBIX KBaIH(DPHUKAIIMOHHBIX padOT, a Takke B JalbHEeHIen
MPaKTUYECKON NMPpodecCHOHANBHOM eI TeIbHOCTH.

O0beM IUCUUIUIMHBI, peanu3yemblii ¢ npuMeHeHHeM CJ1O: konudecTBO akaJIeMHUYEeCKHX
YacoB, BbIJICJICHHBIX HAa CAMOCTOSITENIbHYIO paboTy oOyuatomumxcs: Bcero ¢ npuMmenenuem C1O — 30
a.u.

®opMoil IPOMEKYTOUHO aTTECTAllUU B COOTBETCTBUU C YUEOHBIM IIJIAHOM SBIISICTCS DK3aMEH.



3. Conep:xaHue M CTPYKTYpa JMCHHILIHHBI

3.1. Cmpykmypa oucyuniunol
Ounas popma obyuenus

Ne n/mm

HanmeHoBaHnue
TeM U (UJIH)
pa3aesios

O0beM JUCHHUILIMHBI, aK.Yac

BCEI'O

KonrakTHasi padoTa o0y4arommxcsi

C mpemogaBaTejieM 10 BUaamM y‘leﬁHLIX 3aHATHH

Ilepuoa TeopeTnyeckoro o0y4eHust

Ilepuon

NMPOMeKYTOYHOM

aTTecTaluu
(ceccus)

CamocTosTeaLHAas

pabora

®opmMma
TEKYIIETO
KOHTPOJIS
yCIEBAaEMOCTH,
MIPOMEKYTOUH
OH arTecTaluu

3angarusa
JEeKIMOHHOT
0 THIIA

3angarusa

CEMHHAPCKOIo THUIIA

UK

J BJI

JIP

13

KCP

K9

Karr
IK

T H o == o R

CPxp | CPak

CP

Tema 1

MeHeKMEHT
IIPOYKTOBOU
JIMHEHUKH
3IEKTPOHHOTO
MPEANPUSATHS:
MIpUMEHEHNE
NC u UKT B
CHCTEME
YIIPABJICHHUS.
Ananus
pe3yIbTaTOB
TEXHOJIOTHUECK
X
HCCJICIOBAHUHN B
MHpE U B
Poccuu na

13

T, TIK3




OCHOBE
MIPUMEHEHUS
COBPEMEHHBIX
KT

Tema 2

Cucrema
CO3/1aHus
[IEHHOCTH YCIIyT
ITIL

Bamunanus u
BEpUPUKAIHS
TpeOOBaHMA K
CUCTEME

19

T, IIK3

Tema 3

Monenun
YAOBJIETBOPEH-
HOCTH
noTpeouTeNs
UT-nponykramu
U yCITyramu

14

T, I[T13

Tema 4

Ananus
KOHKYPEHLIHH
Ha pbiHKe HWT-
OPOJIYKTOB U
YCIYT.
Pazpaborka
OusHec-11aHa
pa3BuTHA
MHPOPMALIOHH
Oro NpPOJyKTa Ha
pBIHKE nT-
OPONYKTOB U
yCIIyT

24

12

T, I[T13

[TpomMexyTouHas aTTecTanus

36

OK3aMCH

HToro

108

16

24

36

30
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Hcnonvzyemule cokpawenus:

JI — nexmum - 3aHATHSA, IPEIyCMAaTPUBAIOIINE PEUMYIIIECTBEHHYIO Mepeaady yaeOHoH nH(popMany 00yIaromnuMcs MeJarornieCKuMA pabOTHUKAMHU OpTaHU3aIiH 1
(vm) TUIIaMu, TPUBJIEKAEMBIMU OpraHU3alell K pealn3alii 00pa30oBaTeIbHBIX IPOTPaMM Ha UHBIX YCIOBHSIX, ).
BJI — Buneo nexkmuu.

JIP — maGopaTopHbie pabOTHLI.

[13 — mpakTudeckne 3aHATHA (32 UCKIIIOUYCHUEM JabopaTopHBIX padoT).

UK — uHauBHlyatbHbIe KOHCYIbTALUH.

KCP — KOHTpOJIb CaMOCTOSITETBHON PabOTHI

KD — xoHCynpTanmm nepen s3K3aMeHOM

KatTok — KoHTakTHast paboTa Ha aTTeCTalMIO B IEPHO SK3aMEHAITMOHHBIX CECCUH

KoHTpomnb - KoHTakTHast paboTa Ha aTTeCTALMIO B IEPHO SK3aMEHALMOHHBIX CECCU U1 3209HOM (hOpMBI 00yUeHUs
CPxp — camocTosTeNbHast paboTa Ha MOAr0TOBKY KypcoBoii paboTel/ KypcoBoro mpoekTa.(ITKC -2.1, I[TKC -2.2)

CPak — camocTosTenbHas padoTa Ha MOATOTOBKY K SK3aMEHY.

CP — camocTosTensHas paboTa B ceMecTpe Ha TIOJATOTOBKY K YICOHBIM 3aHATHSM.
T — TecTupoBaHue.

[1K3 — npakTudeckre KOHTPOJILHBIC 33 JaHMsL.

[IN3 — mpodeccrnonambHO-MCCIETOBATENLCKAE 3aaHMUS.

B nporiecce 00yueHnst IPUMEHSIOTCS CIIEAYIONINE HHTEPAKTHBHBIE (POPMBI: JIEKIHS-AUAIOT, paboTa B MalbIX TPyIIIaXx.
Temsl 1-4 moryT ObITE 0OcBOeHBI ¢ mpuMeHeHneM DO u JIOT ¢ KOHTposIeM B cUCTEME 3JIEKTPOHHOTO 00ydeHHsI AKaIeMuH.

10
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3.2. ConeprxaHue TUCHUILIUHBI

Tema 1. MeHeqsKMeHT NPOAYKTOBOM JTNHEHKH 3JIeKTPOHHOI0 PEANPUATHSA: IPUMEHECHHE
HUC u UKT B cucTteme ynpanjeHusl. AHAJIU3 Pe3yabTATOB TEXHOJOTMYECKUX MCCJIeT0BAHUI B
mupe u B Poccnu Ha ocHoBe npumeHeHusi coBpeMeHHbIX MKT (TIKC -2.1, TIKC -2.2)

CyIIHOCTh IKOCHCTEMBI 3JIEKTPOHHOrO npeanpuarus. CucreMa ynpaBlIEHUS 3JIEKTPOHHBIM
npennpustueM. Crnenudpuueckre 0COOEHHOCTH EeKTpoHHOro npeanpuarus B Poccun. Pons YC u
HNKT B ynpaBiieHUM 3J€KTPOHHBIM NPEIIPUATHEM HA COBPEMEHHOM JTalle Pa3BUTHS MHUPOBBIX
nH(pOpMalMOHHBIX TexHoJorui. [IpoxykToBast muHElKa: CylHOCTb, (OPMbI U BUJIBL. YTIpaBlIeHUE
CHCTEMOH MPOTYKTOBOM JTMHENHKHU: CyObEKThI, 00BEKTHI, UHPPACTPYKTYpa.

OOnauHble BbIYMCIEHUS. YIpaBiieHue u3MeHeHusMH. YmnpasieHue I[T-undpactpykrypoil.
HcKkycCcTBEHHBINM MHTEIIEKT KAK HHCTPYMEHT YIIPABJICHUS JJIEKTPOHHBIM IIPEAIIPUATHEM.

Tema 2. Cucrema co3ganus unennoctu ycayr ITIL. Bamupanusi m Bepudukanus
TpedoBanmii k cucreme (ITIKC -2.1, TIKC -2.2)

ennocts unopmaronHoro npoaykra. Ilpunnuner ITIL. Mogens derbipex u3MepeHHil.
[Ipaktuku ynpaBnenus ycayramu u texHojorusmu ITIL. Mero u poas ITIL B uumdpoBoii
TpaHdopmaiuu ooIecTBa

CylHOCTh TEPMHMHOB «Balujanus» U «Bapudukanus». IIpoBepka TpeOoBaHMi: yciaoBus,
Bo3MOkHOCTH. [Ipouiecc Banunanuu. Meroas! Bapuduxanuu u Banuaauuu. [pumeps.

Tema 3. Moaenu ynosiaersopenHoctu norpedurenss UT-npoaykramu u ycayramm (ITIKC
-2.1, TIKC -2.2)

Mopnens Kano: cymuocts, npunnuin, npumeHenue. NPS (Net Promoter Score): cymHocTs,
npunuui, npuMmenenue. CSI (Customer Satisfaction Index): cymHocTs, NUHIMI, TPUMEHEHHUE.

Mopnens «PaspeiB  ymoBnetBopeHHocTH» (Gap Model). Illkana Jlaiikepra. «Taiinbrit
nokynatenby. Kpurepuu knaccuduxaiuu tpedboBanuii norpedureneit. Taaexc ynoBneTBOPeHHOCTH
notpeburens. Bocrnpusitie, 0XkugaHue v J0sUTbHOCTh KIIMEHTA KaK Pe3yJbTaT YAOBIETBOPEHHOCTH

Tema 4. Anann3 koHKypeHuun Ha pbiHke UT-npoaykroB n ycayr. PazpaGorka ousnec-
IUIAHA pa3BUTUA MHGOPMaNUOHHOrO NpoaykTa Ha pbiHke UT-npoaykroB u ycayr (IIKC -2.1,
TIKC -2.2)

PeiHok WT-koMmaHuii: MHpOBBIE M POCCHIICKME OCOOEHHOCTH. MHTEpHET-KOMIAHUU Kak
AJIEKTPOHHBIE TPEINPUATHS COBPEMEHHON JKOHOMUKU. OcoOeHHOCTH (DYHKIHOHHUPOBAHUS
UHTEepHET-KOMNaHuil. DakTophl, OKa3bIBalOIIME BIUSHHE HAa (QYHKUMOHHPOBAHHE HWHTEPHET-
KOMITaHWM. [IpuHIMIBI OpraHM3aluu NpeIIPUHUMATENBCKON JeATeNbHOCTH Ha pbliHKe WT-
IIPOAYKTOB U yciayr. OCHOBBI OpraHu3allui UHTEpPHET-MarasuHa Ha pbsiHke M T-mpogykToB u ycoyr.
OCHOBHbIE XapaKTEPUCTHKHU ITAlOB pa3padOTKU U BHEJPEHHUs BeO-caliTa MHTEPHET-KOMIIAHUU Ha
peiake U T-1IpoayKTOB U yCIIyT.

OOmias xapakTepucTUKa 3TanoB OLEHKU A(PQPEKTUBHOCTH 3JIEKTPOHHOTO MPEANPUSATUS Ha
peiHke M T-nponyKToB M yciayr. ACCOLMATUBHBIM Psii TIOUCKOBBIX 3alIPOCOB: CYIIHOCTb, ATAllbl
noctpoenus. CemaHTHUYECKOE SApO BeO-caiiTa MHTEpHET-KOMIIaHUU Ha pbiHke WUT-mponykToB u
ycayr. OCHOBHBIE TOKA3aTeIn OLIEHKH YPPEKTUBHOCTH (DYHKIIMOHUPOBAHUS HHTEPHET-KOMITAHUH.
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4. Tunol OICHOYHBIX MATCPHUAJIOB, NIOKA3aTC/IM U KPUTCPUH OLICHUBAHUA

4.1. Ouenounsle Matepuansl no aucuuiuinee b1.B.11 Menemxment UT-nponykToB u ycimyr
BXOJIT B COCTaB OLIEHOYHBIX MaTepUaloB MO oOpa3zoBarenbHON mnporpamme. COBOKYNHOCTb
OLIGHOYHBIX MaTEpUaAIOB MO BCEM IHCLUIUIMHAM 00pa3oBaTeIbHOM MPOTrpaMMBbl COCTABISAET (POH
onieHouHbIX cpeacTB (ganee — @OC). ®OC ucnonb3yercs Npu NPOBEACHUU TEKYLIETO KOHTPOJIS
YCIIEBAa€MOCTH M MPOMEKYTOUHOW aTTecTaluu OOyYaroIIMXCs C LENbI0 OLEHUBAHUS JOCTHKEHUS
00y4arIUMUCS TUIAHUPYEMBIX PE3YJIbTATOB 00YUEHHUS.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC HNPOBEPOUYHBIX 3aJaHUIN pPa3IMYHOTO TUIA M YPOBHS
CJI0)KHOCTH, BKJIFOUAET KPUTEPUH U IIKAJIbl OLEHUBAHUS, a TAKKE «KIIOYM» IMPABUJIBHBIX OTBETOB.
®OC popmupyeTcs Kak OTIENbHBIM JOKYMEHT U XPaHUTCS B AJIEKTPOHHOM Buje, aoctyn k ®OC
MIPEIOCTABIIEH OTPAHUYEHHOMY KPYTY JIMII.

4.3. [1na caMOCTOSATENIbHONU paboThl 00YUaIOMIMXCsl MIPHU MOJTOTOBKE K TEKYIEMY KOHTPOJIIIO
YCIEBAaEMOCTH U MPOMEXKYTOUYHOM aTTeCTallMd B padOyuX MporpamMmax JUCLUIUIMH pa3MeIIeHbI
TUIIOBBIE MPOBEPOYHBIE 3a/laHUs, KOTOPHIE MOXKHO YCJIIOBHO pPa3lelIuTh Ha 3aJaHMsl 3aKpbITOrO,
KOMOMHHMPOBAHHOT'O M OTKPBITOI'O TUIIOB. 3a/laHusl 3aKPBITOTO TUIIA — 3TO TECTOBBIE 3aJlaHUs, B
KOTOpBIX KaXIbIil BOIPOC COIPOBOXKIAETCS TOTOBBIMM BapUaHTaMH OTBETOB, M3 KOTOPBIX
HE00X0IUMO BBIOPATh OJIMH WM HECKOJBKO IMPABWIBHBIX. 3aJaHUs] KOMOMHUPOBAHHOIO TUIIA — 3TO
TECTOBBIE 3aJIaHUS, B KOTOPBIX Ka)KIbIii BOIIPOC COITPOBOX1AETCSI FOTOBBIMU BApUAaHTaMU OTBETOB, U3
KOTOpBIX HEOOXOJUMO BBIOpAaTh OJMH WM HECKOJIBKO IMPAaBWIBHBIX U OOOCHOBAaTh CBOW BBIOOP.
3agaHus OTKPBITOTO TUIA — 3TO 3aJlaHMs, B KOTOPBIX HA KaX/Iblii BOIPOC JOJKEH OBITh MPEII0KEH
pa3BepHYTHII OOOCHOBAaHHBIM OTBET. B 3aBUCMMOCTHM OT THMa 3aaHUS PEKOMEHOBAHBI
OIpeZieNIEHHAs TI0CIIE10BAaTEIbHOCTD BBIIIOJIHEHUS M CUCTEMA OLICHUBAHUS BBIIIOJHEHUS 3aaHUM.
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4.4. Tunsl 3a1aHUM, CUEHAPUH BBITIOJIHEHNS, KPUTEPUHU OLICHUBAHMS

TUIT 3BATAHUA

MHCTPYKIIMA

CHEHAPHU BBIIOJIHEHUA

KPUTEPUM OLIEHUBAHUWA

3aaHue 3aKphITOrO TUIA
C  BBIOOpOM  OJHOTO
NPaBHJIBHOTO OTBETA W3
HCECKOJIBKHUX BapHuaHTOB
NPEATIOKEHHBIX

IIpounTaiite TEKCT,
BBIOEGPHUTE TPaBUIBHBII
OTBET

1.BHMMaTeNnbHO MPOYUTATh TEKCT 33/1aHUS U TIOHATH, YTO B
KauecTBE OTBETa  OXKHIAeTCd TOJNBKO OOWH U3
[IPEIJIOKCHHBIX BAPHAHTOB.

2. BHuUMaTenpHO TPOYMTATH MPENJIOXKEHHbIE BapHAHTEHI
OTBeTA.

3. BeiOpaTh 01MH BEpHBIIl OTBET.

4. 3ammcate TONBKO HOMep (Wim OYKBY) BBIOpPaHHOTO
BapHaHTa oTBeTa (HampuMmep, 3 uiu B).

OTBeT cuuTaeTcs BEPHBIM, €CIH
NpaBWIBHO YyKa3zaHa wnudpa wWim
OykBa

3a,Z[aHI/IC 3aKpBITOI'O TUIIA
Ha YCTaHOBJICHUEC
COOTBCTCTBUA

[Ipouutaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE

1.BHMMAaTENBHO MPOYHUTATH TEKCT 33/IaHUS U TIOHATH, YTO B
KadeCcTBE OTBETA OKUIAFOTCS MAPHI DIIEMEHTOB.

2. BummatenpHO TpouHMTaTh 00a CIHCKA: CIHUCOK 1 —
BONPOCHI, YTBEPKACHUS, (DaKThI, TOHATHUS U T.]I.;

CIHCOK 2 — YTBEPKACHUS, CBOWCTBA OOBEKTOB U T.]I.

3. ComocTaBHUTh 3JIEMEHTHI CIIFCKA | € AIIeMeHTaMu CTIHCKa
2, chopMHpOBaTh NaphI AJIEMEHTOB.

4. 3anmcath MomapHO OYKBBI U HUGPHI (B 3aBUCUMOCTH OT
3a/1aHns) BapHaHTOB oTBeTa (HampuMmep, Al unmm b4).

OTBeT cuuTaeTcs BEPHBIM, €CIIU
NPaBWJIBHO YKa3aHbl LHUQPHl WIN
OYKBBI

3amaHue 3aKphITOrO THIA
C BBIOOPOM HECKOJIBLKUX
NPaBUJIBHBIX OTBETOB U3
HECKOJIbKHX BapUAHTOB
HPEUIOKEHHBIX

IIpounTaiite TEKCT,
BBIOGPUTE TPaBUIbHbBIC
OTBETHI

1.BHUMaTENBbHO TPOYUTATH TEKCT 3aIaHHSI ¥ IOHSTh, YTO B
KayecTBE OTBETa OXKUAACTCS HECKOJIBKO TMPaBHIBHBIX
OTBETOB W3 MPEJIOKEHHBIX BAPHAHTOB.

2. BHUMaTenpHO TPOYMTATH IMPENJIOKEHHBIE BapHAHTEHI
OTBETA.

3. BrIOpaTh HECKOJIBKO MPaBHIBHBIX OTBETOB.

4. 3ammcath TONBKO HOMepa (wiu OyKBBI) BBIOPaHHOTO
BapHaHTa oTBeTa (Hampumep, 1 4 mmu A IN).

OTBeT cyHuTaeTcs BEPHBIM, €CIH
MPaBUJIBHO  YCTaHOBJEHBI  BCE
COOTBETCTBHA (IO3UIUH U3 OJHOTO
CcTONOIa BEPHO COMOCTABIEHBI C
MO3UIUSIMH JJPYTOTO)

3a/laHue 3aKphITOrO THIA
Ha yCTaHOBJICHUE
HIOCJIeIOBATETBHOCTH

IIpounTaiiTe TEKCT U
YCTaHOBHTE
MOCJIEI0BATENBHOCTh

1. BHuMarenbpHO POYHUTATh TEKCT 3aAaHUs ¥ TIOHSTD, YTO B
KayecTBE  OTBETAa  OXKMUOAETCS  IOCIEHOBAaTEIBLHOCTD
JJIEMEHTOB.

2. BHHMaTenbHO MPOYMUTATH INPEIJIOKEHHBIE BapUAHTHI
OTBETA.

3. IloctpouTs  BEpHYIO
MIPENIOKEHHBIX DJIEMEHTOB.
4. 3anucath OYKBBI/IIM(PHI (B 3aBUCUMOCTH OT 33JIaHMsl)

OCICa0BATCIIBHOCTD n3

OTBeT cunTaeTca BCPHBIM, €CJIN
MPaBHIBHO yKa3aHa BCA
MTOCJICTIOBATEIBHOCTE TP
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BApMAHTOB OTBETa B HY)XHOH IOCIEIOBATEIHLHOCTH
(mampumep, BBA wmu 135).

3amanue
KOMOWHUPOBAHHOTO THIIA
C  BBIOOpOM  OJHOTO
MPaBWJIBLHOTO OTBETa W3
MPEIOKEHHBIX u
000CHOBaHUEM BBIOOPA

[Ipounraiite TEKCT,
BBIOEPHUTE TIPaBUIIHHBII
OTBET MW  3alMIIUTe
apryMEHTHI,
000CHOBBIBAIOLIHE
BBIOOp OTBETA

1.BHUMaTenbHO NPOYUTATh TEKCT 3a1aHUS ¥ IOHSTh, YTO B
KayecTBE  OTBETAa  OXKUAACTCS  TONBKO  OJMH W3
MPEJIO’KEHHBIX BAPHAHTOB.

2. BHUMaTenbHO MPOYMTATh NPEIIOKECHHBIE BapUAHTHI
OTBETA.

3. BeiOpaTh OJTUH BEPHBIH OTBET.

4. 3ammcaTh TONBKO HOMep (WM OYKBY) BBIOPaHHOTO
BapHaHTa OTBETA.

5. 3amucarh apryMeHThbl, 000CHOBBIBAOIIKE BHIOOP OTBETA
(Hanpumep, 4 TeKCT 000CHOBaHUS).

OTBeT cuHWTaeTCsi BEPHBIM, €CIIN
MpaBWJIBHO YyKa3aHa mnudpa wim
OykBa ¥ TPHUBEICHBI KOPPEKTHBIC
apryMEHTBI, HCIIOJIb3yEeMble MpHU
BBEIOOpE OTBETA

3amaHue OTKPBITOTO THUIA
C pa3BEepHYTHIM OTBETOM

[Ipouutaiite TEKCT U
3alMILINATE Pa3BEepHYTHIN
000CHOBaHHBII OTBET

1. BHMMaTeNnbHO MPOYUTATh TEKCT 33JaHNS U IOHATH CYTh
BOTIpOCa.

2.IIpoymath JTOTHKY U TMOJHOTY OTBETA.

3.3anucaTh OTBET, WCHOJb3ys UYETKHE KOMIIAKTHBIE
(hopMyITUPOBKH.

4.B ciydae pacueTHOH 3a7a9H, 3alMCaTh PEIICHUE U OTBET

OTBeT cuuTaeTCs BEPHBIM:

1. OtcyTcTBUE PaKTHUECKUX
OIIMOOK.

2. PackpriTie 00beMa
UCIIOJIb3YEMBIX MOHATHH (TI0JIHOTA
OTBETA).

3.060CHOBaHHOCTH OTBETA
(Hanu4Me apryMeHToB).

4. Jlornmueckas
MOCIIeJI0BATENILHOCTD U3JIaraeMoro
Marepuaa.

14
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4.5. OOmas mKajna OLCHMBAHUS pE3yJbTaTOB TEKYILIEro KOHTPOJI YCHEBAEMOCTH M
IIPOMEXKYTOUHOM arTecTanuu odydaromuxcs ¢ npumeHenuem bPC

ECTS
Hrorosas 6anabHas Bunapnas Aas Hdas

TpagnunonHas cucrema Tpaamu- .
OLIEHKA cucremMa . OMHapHOH

IIHOHHOI
CHCTEMBI

CHCTEMBI
95-100 OO A P/ Passed
85-94 B P/ Passed
75-84 3auteHo C P/ Passed

Xopotio
65-74 D P/ Passed
55-64 Y 10BIETBOPUTEIHHO E P/ Passed
0-54 HeynoBneTBopuTeNIbHO He 3auTeno F F/Failed

CooTHolieHne 6aioB 3a TEKYIIMA KOHTPOJIb YCIIEBAEMOCTH U NMPOMEXKYTOUHYIO aTTeCTaIHIo, a
TaK)ke IOBTOPHYIO TPOMEXYTOUHYIO aTTECTALIUIO:

MaxkcumanbHast cyMMa OaJioB MakcuMmanbHast CyMMa MaxkcumanbHas MakcuMmanbHast CyMMa
3a TeKYIHi KOHTPOJIb 0aJTOB 3a MPOMEKYTOUHYIO HUTOTOBAast OaIbHAs 0aJIOB 3a MOBTOPHYIO
yCIIEBAEMOCTH aTTECTALMIO OIIEHKA MPOMEXYTOYHYIO
ATTECTALMIO
60 6amioB 40 GanaoB 100 GamaoB 100 6asmoB

5. (I)OprI aTTeCTallui, TUTIOBBIC OCHOYHbLIC MATECPHUAJIDbI VISl TEKYIIEro KOHTPOJIS
ycneBaeMoCTH oﬁyqaloumxca, KPUTECPUHU U HIKAJBI OHCHUBAHUSA 110 KOHTPOJBHBIM TOYKaM

5.1. B xoze peanuzanuy JUCHUILIMHBI UCIIOJIB3YIOTCA CIEAYIOUIE GOPMBI TEKYIIETO KOHTPOJIS
yCIIEBaEMOCTH 00yJaroLIMXCs (B TOM YHCIIe, 3aaHNsl K KOHTPOJIbHBIM TOUKaM):

T — tectupoBanue, I1K3 — npaktuyeckue koHTposbHbIe 3aaanus, [IN3 — npodeccronanbHO-
UCCJIEIOBATEIbCKUE 3aJaHUsl.

Tema 1. MeHe:KMEHT NPOAYKTOBOM JHHEHKH JIEKTPOHHOI0 NPeINPUATHS: IPUMeEHEHUe
HC n UKT B cucreme ynpapjieHHs. AHAJIH3 Pe3yJIbTATOB TEXHOJOIMYECKHX MCCIe0BAHUN B
mupe u B Poccuu Ha ocHoBe npuMeHeHusi coBpeMeHHbIX UKT

Tecmosvle 3a0anusi.

3aganue 3aKpbITOro THUIIA C BI)I60DOM OJIHOI'O IPaBHJIBHOI'O OTBETA M3 HCCKOJIbKHMX BAPUAHTOB INPCATOXKCHHBIX

CueHapuii BBITTOJIHCHUS:

| .BHUMaTEnpHO NPOYNUTAT TEKCT 3a1aHHS U IIOHATH, YTO B KAUECTBE OTBETA 0XKUAAETCS TOIBKO OAWH U3 MPEATI0KEHHbBIX
BapUaHTOB.

2. BHUMaTenbHO IPOYMTATh NPEUIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOparb oiuH BEpHBI OTBET.

4. 3ancaTh TONBKO HOMep (Min OYKBY) BBIOpaHHOTO BapHaHTa OTBeTa (Harpumep, 3 wim B).

Mup, co31aHHBII TEXHUYECKMMHU CPEICTBAMU, IIEpeaBacMblii YEJIOBEKY UEPE3 €T0
OLIYIIIEHUS Ha3bIBACTCS

1) uckyccrBeHHas cpena

2) BUpTyajbHas peaibHOCTh

3) UCKYCCTBEHHBIN MHP
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3aI[aHI/IC 3aKpbITOr'O THUIIA C BBI6ODOM OJIHOI'O MPaBHJIBHOI'O OTBETA M3 HCCKOJBKHX BAPHUAHTOB NPCATOXKCHHBIX

CueHapuii BHIIOTHEHUS:

1.BHUMaTENBHO NPOYHUTATH TEKCT 3a/IaHHS U IIOHATH, YTO B KAUECTBE OTBETA 0XKUAACTCS TOJIBKO OJIMH U3 MPEATI0KEHHBIX
BapUaHTOB.

2. BunmarensHo IMPOYUTATD MPCATOKCHHBIC BaApUAHThI OTBETA.

3. BeiOpaTh 0JTUH BEpHBIN OTBET.

4. 3anmcaTh TOIBKO HOMep (WK OyKBY) BRIOpaHHOTO BapHaHTa OTBeTa (Harmpumep, 3 win B).

Kakoii u3 cekTopoB 3aHUMaeTcs 00ecieYeHrneM TOCYAapCTBEHHBIX TTOCTaBOK
U TIPOBEJICHUEM OTKPBITHIX On-line TeHaepoB?

a. B2B

b. B2C

c. B2G

d. B2E

3ajaHye 3aKpPhLITOTO THIIA C BLI6ODOM OJIHOI'O IIPaBHJIBHOI'O OTBETA M3 HCCKOJIBKHMX BAPHUAHTOB INPCATOXKCHHBIX

CueHapuii BBIIIOJIHEHUS:

| .BHUMaTEIbHO IPOYUTATh TEKCT 3a1aHUS U IIOHATH, YTO B KAUECTBE OTBETA 0XKUAAETCS TOJIBKO OAUH U3 MIPEATI0KEHHbBIX
BapUaHTOB.

2. BHUMaTenbHO IPOYMTATh NPEUIOKEHHBIE BAPUAHTHI OTBETA.

3. BeIOpaTh OAWH BEpHBINA OTBET.

4. 3ancaTh TONBKO HOMeEp (Min OyKBY) BBIOpaHHOTO BapHaHTa OTBeTa (Harpumep, 3 wim B).

CyObeKTaMu JI€KTPOHHOW KOMMEPIIUH SIBIISIFOTCS
a. (huznYecKue InLa;

b. ropuandeckue nuIa;

C. TOCYAapCTBO KaK CyOBEKT MpaBa;

d. Bce BbILIENIEPEYUCIICHHBIE.

3aZ!aHI/IC 3aKPBITOr0 THUIIA HA YCTAHOBJIICHUE COOTBETCTBUA
1.BHMMaTENBHO MIPOYUTATh TEKCT 3alaHU U ITIOHATH, YTO B KAYECTBE OTBETA OKHUIAIOTCA IaPhbI 3JIEMEHTOB.

2. BHEMaTensHO MpoYHTaTh 00a CIMCKA: CIIMCOK | — BOMIPOCHI, YTBEP)KIACHUS, (haKThl, TOHITHS U T.1.;

CIHCOK 2 — yTBEPXK/ICHNS, CBOWCTBA OOBEKTOB H T.I.

3. ConocTaBuTh AJIEMEHTHI CIHCKA | ¢ 3JIeMeHTaMH crimcKa 2, chopMHpOBaTh Naphl JIEMEHTOB.

4. 3anucaTh ONapHO OYKBHI ¥ U(PHI (B 3aBUCUMOCTH OT 3aJaHus) BapHaHTOB oTBeTa (Harpumep, Al uim b4).

YcTaHoBUTE COOTBETCTBHE MCKAY MNOHATHUAMU U ONIPCACIICHUAMMU.

1) paspaGoTaHHBIE TpeANpPHATHEM OOOpPYAOBAaHHNE W  HWHCTPYMEHT, a) —HoBaTopsl
MPUMEHSIOMIAECS TIPU  TPOHW3BOJACTBE TOBAPHOH TPONYKIMHA BHYTPH
NPEANPUSITUS U HE BBIXOISILIKE 33 €r0 Ipeesibl

2) OHH BBICTYMAIOT FeHEPATOPaMH HAYYHO—TEXHHUUCCKUX 3HAHUN. DTO MOTYT | b) — IPOAYKTOBBIC HHHOBAI[HH
OBbITh WHAMBHUAYAJIbHbIE H300peTaTeN, Hay4Hble M HCCIEIOBATEIbCKIE
OpraHu3ally, Majble Hay4yHble mnpegnpusatus. OHHM 3aHMHTEPECOBAHBI B
MONyYeHUH J0X0/Aa OT HPOJAXH Pa3pabOTaHHOTO WMH HHTEIDIEKTYalbHOTO
MPOAYKTA, KOTOPBI CO BpEMEHEM MOXKET CTaTh HHHOBAIIUEH

3) [Ipou3BoaCTBEHHBIC (PUPMBIL, ICPBEIMHA OCBOUBIIKE HOBIIIECTBO, UCTIONB3YS ¢) — @upwmer - [TnoHepsI
HWHTEJUIEKTYaJIbHBI TPOAYKT HOBATOpoB. OHHM CTpEeMATCS K TMONYYECHUIO
CBEPXIPHUOBLUTH MyTEM CKOPEHIIIETro MPOBIKCHISI MHHOBAIIMH HA PHIHOK

16
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[IK3 no meme 1:

BriOepure ofHy U3 MOMYJISIPHBIX POCCUICKUX IUIATEKHBIX cucTeM. OXapakTrepusyiiTe ee o
CJIEIYIOIIUM KPUTEPUSIM:

- XapaKTepucTHKa OaHKa,

- BUJIbI IIJIATEKHBIX HUHCTPYMEHTOB (KPEIUTHBIE KapPThl, JJIEKTPOHHbIE KOLIEIbKHU U T.1.);

- CXEMBI OIIaThI C UCIOJIb30BAaHUEM KPEIUTHBIX KapT, 3JIEKTPOHHBIX KOIIEIbKOB;

- IepeyYeHb yCIyr A GU3NYECKUX U IOPUINUECKUX JIULL;

- Tapu(bl OCHOBHBIX BUJIOB yCIIYT;

- QJITOPUTM OTKPBITHSI CUETA.

XapaKTepUCTUKY MPEJICTaBbTE B BUJIE OJOK-CXEMbI UM MEHTAJIbHON KapThl. 3aJjaHue MOXKHO
BBITIOJHATH B MaJIbIX IpYyMIaXx.

Tema 2. Cucrema co3nanuss uneHHoctu ycayr ITIL. Baaupauusi u Bepudukanus
TPeO0OBaHMIi K cCTeMe

Tecmosvle 3a0anus no meme 2.

3aI[aHI/IC 3aKpbITOr'O THUIIA C BBI6ODOM OJIHOI'O IMPaBHJIBHOI'O OTBETA M3 HCCKOJBKHMX BAPHUAHTOB NPECATOXKCHHBIX

CueHapuii BBIIOTHEHUS:

1.BHUMaTENHHO NPOYHUTATH TEKCT 3a/IaHHsI U IIOHATH, YTO B KAUECTBE OTBETA 0XKUAACTCS TOIBKO OJIMH U3 MPEATI0KEHHBIX
BapUaHTOB.

2. BunmarensHo IMPOYUTATDH NMPCATOKCHHBIC BaApUAHTBI OTBETA.

3. BeiOpaTh 0JTUH BEpHBI OTBET.

4. 3anmcaTh TOIBKO HOMEp (WK OyKBY) BRIOpaHHOTO BapHaHTa OTBeTa (Harmpumep, 3 win B).

VYKaxkure BakHEHIIne cBOHCTBa MHPOPMALIMOHHON HHHOBALIMY:

1. sABIsAETCS HOBBIM BUIOM pecypca

2. ABIIAETCS HEMCUEPIIAEMOMH, B TO BPEMs KaK JPYTUe PeCypChl OrpaHUYEHbI

3. ABIAETCS MEPBUYHOW IO OTHOLIECHUIO K JIPYrMM MHHOBaLUsAM, TaK KaK B OCHOBE BCErO
JeKUT UH(pOpMaIHS

4. sBisieTcst OBICTPO yCTapeBaromen

5. SBISAETCS MEIJIEHHO yCTapeBaOLIEN

3aganue 3aKpbITOr'o THUIIA C BI)I60DOM OJIHOT'O NPAaBHJIBHOI'O OTBETA M3 HCCKOJBKHX BAPUAHTOB NPCATOXKCHHBIX

CrueHapuii BBIITOJIHEHUS:

| .BHUMaTEhHO IPOYNUTAT TEKCT 3a1aHHS U TIOHATH, YTO B KAUECTBE OTBETA 0XKUAACTCS TOIBKO OANH U3 MPEATI0KEHHBIX
BapUaHTOB.

2. BHUMaTenbHO IPOYMTATh NPEUIOKEHHBIC BAPHAHTHI OTBETA.

3. BriOparb oiuH BEpHBI OTBET.

4. 3anrcaTh TONBKO HOMep (MK OyKBY) BBIOpaHHOT'O BapHaHTa OTBeTa (Harpumep, 3 wim B).

Mapketunr B cetu MTHTEpHET — 3TO

a) TEXHOJIOTHSI COBEPIICHUS KOMMEPUECKUX ONepaluii U ynpaBlIeHUs] MPOU3BOJICTBEHHBIMU
IpoLeccamMmy ¢ MPUMEHEHUEM AJIEKTPOHHBIX CPEICTB OOMEHa JaHHBIMU;

0) KOMIUIEKC Mep IO M3YYEHHUIO CIIpoca M NPEJIOKEHHs Ha PbIHKE TOBAapOB U  YCIYT C
ITOCJIETYIOIUM ITPOJIBU’)KEHUEM M PEKJIAMUPOBAHUEM HX Yepe3

WHurepHer;

B) METOJ MCHOJb30BAaHUS KOMIIBIOTEPHBIX TEXHOJOTMM JJii TMOJIY4YeHHs] TOYHOU
CBOEBPEMEHHOW MH(POPMALIUH C LEJIBI0 COBEPIICHCTBOBAHUS MPOLIECCa IPUHATHUS PEIICHUI.
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3ajaHKe 3aKPBITOTO THIIA ¢ BEIOOPOM OJHOrO IMPAaBUILHOIO OTBETA M3 HECKOJIbKUX BAPUAHTOB IPEI0KEHHBIX

CueHapuil BBITIOJIHEHUS

| .BHUMaTEIhHO NPOYNUTAT TEKCT 331aHUS U IOHATH, YTO B KAUECTBE OTBETA 0XKUAAETCS TOJIBKO OANH U3 MPEATI0KEHHbBIX
BapUaHTOB.

2. BHUMaTenbHO MPOYHTATh NPEIUIOKCHHBIC BAPHAHTHI OTBETA.

3. BeIOpaTh OAHMH BEpHBINA OTBET.

4. 3anrcaTh TONBKO HOMeEp (Min OyKBY) BBIOpaHHOTO BapHaHTa OTBeTa (Harpumep, 3 wim B).

N3yueHne KOHKYpEHTOB IIO3BOJISET

a) ONpe/IeIUTh CETMEHT PHIHKA;

0) OLIEHUTH CTPATErHI0 MPOIaX MOTEHI[HAIBHBIX KOHKYPEHTOB;
B) U3Y4YHUTh OM3HEC, OTMETUTH CUJIbHBIC U CIIA0bIE CTOPOHBI.

[IK3 no meme 2:

1 Packpoiite cymHocts ITIL (Information Technology Infrastructure Library)

2. Oxapakrepusyirte kitoueBbie acrekTsl [TIL
[IpencraBete cebe cnyx0y momnepxku B kommnanuu. C nomomisio ITIL orn MoryT:
YnpaBasTh MHIHUICHTAMHU:
Ecnu y monp3o0Batens He paboTaeT MpUHTED, Cayx0a moanepx Ky, ciaenys npuniunam ITIL, caagana
3aperucTpUpyeT MpodieMy, 3aTeM HOMBITACTCS PEIIUTD €€, a €CIIH HE MOTyduTCs, SCKanupyeT e 1o Oomee
OTIBITHOTO CHETNAIICTA.
YnpapasTs 3anpocaMy Ha U3MEHEHUS:
Ecmu IT-oTmen Xxo4eT yCTaHOBUTH HOBOE MPOTpaMMHOE obecrieueHue, oH OyaeT ciuenoBath npoueaypam [TIL
JUISl TTIAHUPOBAHMUSI, COTIACOBAaHMS ¥ BHEIPEHHS U3MEHEHHS, MUHUMHU3HUPYSl PUCKH JJIsl paOOTHI IPYTHX
CEpPBHUCOB.
Hcnonb3oBaTh 6a3y 3HaHUN:
OHH MOTYT co3/1aTh 0a3y JaHHBIX C TOTOBBIMU PEUICHUAMH (0a3a 3HaHUi), 4TOOBI OBICTPO OTBEYATH HA YAaCTO
3a7iaBacMble BOIIPOCHI MOIb30BATENEH U YCKOPUTH PELIEHHE THIIOBBIX TPOOIEM.

3. Kakoss! 5 atanos ITIL?
4. Kakue ects npumeps! [TSM-npoueccos?
5. Ipumep. I T-koMITaHus MpegOCTABIISIET 00JIaYHbIN cepBHC. UTO BaykHO KIMEHTY? YUTo

34CCHh «IIOJIC3HOCTBH» U UTO «FapaHTI/IH»?

Tema 3. Moaesu yaoBjieTBopeHHOCTH noTpeduTesisi UT-npoaykramm u ycayramu

Tecmosvle 3a0anusi no meme 3:

3ajaHre 3aKPLITOTO THIIA C BLI6ODOM OJIHOI'O IPpaBHJIBHOI'O OTBETA M3 HCCKOJIBKHMX BAPHAHTOB NPCATOXKCHHBIX

CueHapuii BBITIOJTHEHUS:

1.BHUMaTENBHO NPOYHUTATH TEKCT 33IaHHS U ITOHATH, YTO B KAUECTBE OTBETA 0XKUAAETCS TOJIBKO OJIMH U3 MPEATI0KEHHBIX
BapUaHTOB.

2. BHUMaTeNnbHO MIPOYHTATH NPEIUIOKEHHBIE BAPUAHTHI OTBETA.

3. BeIOpaTh OAWH BEpHBIA OTBET.

4. 3anrcaTh TOIBKO HOMEp (WK OyKBY) BRIOpaHHOTO BapHaHTa OTBeTa (Hampumep, 3 win B).

@®opma peanu3aluu 3JICKTPOHHOTO OHM3HECA MO OCYIIECTBICHHIO KOMMEPYECKHX OIepanuil ¢
NPEUMYIIECTBEHHBIM HCIIOJIb30BAaHUEM 3JICKTPOHHBIX CPEICTB OOMEHa JaHHBIMU IOCPEICTBOM
CEeTEH ANEKTPOCBS3HU - 3TO ... B 0anHOM cliyyae noo 31eKmpOHHbIMU CPeOCmE8amu 0OMeHa OaHHbIMU
noHumaromcs cemu menezpagh, meneg)on, paouoiuruu, meiesuoerue, cemo Mumeprem u op.

1. DOnexrponnslii buzHec (E-Business)

2. Hurepuer-s3xoHomuka (I-Economy)

3. DOnexkrponnas kommepuus (E-Commerce)

4. DnektponHas skoHomuka (E-Economy)
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3ajaHKe 3aKPBITOTO THIIA ¢ BEIOOPOM OJHOrO IMPAaBUILHOIO OTBETA M3 HECKOJIbKUX BAPUAHTOB IPEI0KEHHBIX

CueHapuil BBITIOJIHEHUS

| .BHUMaTEIhHO NPOYNUTAT TEKCT 331aHUS U IOHATH, YTO B KAUECTBE OTBETA 0XKUAAETCS TOJIBKO OANH U3 MPEATI0KEHHbBIX
BapUaHTOB.

2. BHUMaTenbHO MPOYHTATh NPEIUIOKCHHBIC BAPHAHTHI OTBETA.

3. BeIOpaTh OAHMH BEpHBINA OTBET.

4. 3anrcaTh TONBKO HOMeEp (Min OyKBY) BBIOpaHHOTO BapHaHTa OTBeTa (Harpumep, 3 wim B).

Ha3zoBute mpoTOKOJI Tiepefadd TMOYTOBBIX COOOmmIeHU. KOHTpOIMpyeT HeNOCTHOCTh JOCTaBKH.
Bapuantsr oTBera:

1. SMTP (Simple Mail Transfer Protocol)

2. POP3 (Post Office Protocol Version3)

3. IMAP (Internet Mail Access Protocol)

4. HTTP (Hyper Text Transfer Protocol)

3aJiaHKe 3aKPBITOTO THIIA C BEIOOPOM OJHOrO IMPAaBUILHOIO OTBETA M3 HECKOJIbKUX BAPUAHTOB IPEI0KEHHBIX

CrieHapuil BBITIOJIHEHUS

| .BHUMaTEIhHO NPOYNUTAT TEKCT 3a1aHHS U IOHATH, YTO B KAUECTBE OTBETA 0XKUAAETCS TOIBKO OANH U3 MPEATI0KEHHbBIX
BapUaHTOB.

2. BHUMaTenbHO MPOYHTATh NPEIUIOKEHHBIC BAPUAHTHI OTBETA.

3. BeIOpaTh OAHMH BEPHBINA OTBET.

4. 3anrcaTh TONBKO HOMeEp (in OyKBY) BBIOpaHHOTO BapHaHTa OTBeTa (Harpumep, 3 wim B).

Onpenenure rof, KOIr/ia YaCTHBIM JIMLIAM M KOMITAHUSAM OBbLJI pa3pelieH JocTyn B ceTb HTepHeT
1. 1969r.

2. 1983 r.
3. 1993 r.
4. 1949 .
IIU3 no meme 3.

Bribepere npennpusitue 3J€KTPOHHOrO OM3HEca NI aHAIM3a M NPOWJLIIOCTPUPYHUTE HA €ro
IIPUMEPE U3YYEHHBIE B Kypce€ TEOPETUYECKUE ACIEKTHl B COOTBETCTBUM C IPEUIOKECHHBIMU HUXKE
3aJaHUSIMU.

AHanu3 TNPOBOAMTCS HA OCHOBE BeO-caiiTa KOMIAHMU, Tak M psja HWHGOPMALMOHHBIX
MaTepUasIoB, XapaKTEPU3YIOIIHUX AESITEIbHOCTh KOMIAHUH.

Kaxnoe 3aganne HeoOXOAMMO HAuMHATH C KPATKOI'O OMMCAHUS JEATEIbHOCTH BBIOPAHHOTO
HPEITPUITHSL.

3ananue 1

* KaKuM 00pa3oM MpEeANpUsITHE pealn3yeT KaX/Iblil U3 MPUHIUIIOB;

* HaCKOJIBKO ITOJIHO MCIIOJIb3YOTCSI BO3MOYKHBIE MEXAHU3MbI PeaIn3allii IPUHLUIIOB;

* Kakue eule JEUCTBUS MOXKETe MPEeAoKUTh i OoJjiee MOJHOM peanus3alvy KakJIoro u3
IIPUHIIUIIOB.

3ananue 2. Bpibepere NpUHLMIIBI 3JIEKTPOHHOTO OHM3HECA, KOTOPbIE HEpEalIn3yeMbl WM
TPYAHOpPEANINU3yEMBbI B TPAIUIIMOHHOM Ou3Hece. OTBET MOSICHUTE.

3ananue 3. PaccmorpuTte mpuMephbl BHEAPEHUS WHHOBALMM MPEANPUATHIMH 3JI€KTPOHHOTO
OusHeca.
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Tema 4. Anann3 koHKypeHuun Ha pbiHke UT-npoaykros n ycayr. PazpaGorka 0usnec-
IJIAHA Pa3BUTHS HH(POPMALIMOHHOI0 MPOAYKTA HA pbiHKe UT-npoaykToB u ycayr

Tecmosvie 3a0anusi no meme 4.

3afaHue 3aKPBITOrO TUIIA ¢ BEIOOPOM OJIHOT'O MPABHIBHOI'O OTBETA U3 HECKOJBKUX BAPHAHTOB MPEII0KCHHBIX

CueHapuil BBIIIOJIHEHUS:

1.BHEUMATETHHO MPOYUTATH TEKCT 3aJJaHUS U TIOHATH, YTO B KAUYECTBE OTBETA OXKUIACTCS TOIBKO OMH K3 MPEI0KECHHBIX
BapHaHTOB.

2. BaumarenbHo MMPOYUTATDh NMPCATTOKECHHBIC BaApUAHThI OTBETA.

3. BeIOpaTh OAMH BEpHBINA OTBET.

4. 3anncaTh TOIBKO HOMEp (WK OyKBY) BRIOpaHHOTO BapHaHTa OTBeTa (Harmpumep, 3 wiu B).

B kakoM ceKkTope B KaueCTBE CUCTEM AJIEKTPOHHONH KOMMEPLIUU BBICTYIIAIOT
MHTEPHET — ayKIIUOHBI?

a. B2C

b. B2B

c.C2C

d. C2G

3afaHue 3aKPBITOrO TUIIA ¢ BEIOOPOM OJIHOTO MPABHIBLHOIO OTBETA U3 HECKOJBKUX BAPHAHTOB MPEII0KCHHBIX

CueHapuil BBIIIOJIHEHUS:

1.BHEUMATETHHO MPOYUTATH TEKCT 3aJJaHUS U TIOHATH, YTO B KAUYECTBE OTBETA OXKUIACTCS TOIBKO OJMH M3 MPEI0KECHHBIX
BapHaHTOB.

2. BaumarenbHo MMPOYUTATDh NMPCATTOKECHHBIC BaApUAHThI OTBETA.

3. BeIOpaTh OAMH BEpHBINA OTBET.

4. 3anucaTh TOIBKO HOMEp (WK OyKBY) BRIOpaHHOTO BapHaHTa OTBeTa (Harmpumep, 3 niu B).

Kakoii u3 cekTopoB moOJpazymMeBaeT B3aMMOJACHCTBHE KOMIIAHMM M TOCAJIMUHHCTPALUU
CTpaHbl, Ha TEPPUTOPUH KOTOPOIl OHA paboTaer?

a. B2C

b. B2B

c.C2B

d. B2G

3afaHue 3aKPBITOrO TUIIA ¢ BEIOOPOM OJIHOTO MPABHIBHOI'O OTBETA U3 HECKOJBKUX BAPHAHTOB MPEII0KCHHBIX

CueHapuil BBIIIOJIHEHUS:

1.BHEMATETFHO MPOYUTATH TEKCT 3aJJaHUS U TIOHATH, YTO B KAYECTBE OTBETA OXKUAACTCS TOIBKO OJMH M3 MPEI0KECHHBIX
BapHaHTOB.

2. BaumarenbHo MMPOYUTATDh NMPCATTOKECHHBIC BapUAHThI OTBETA.

3. BeIOpaTh OAMH BEpHBINA OTBET.

4. 3anncaTh TOIBKO HOMEp (WK OyKBY) BRIOpaHHOTO BapHaHTa OTBeTa (Harmpumep, 3 niu B).

Mup, co3aHHBIi TEXHUYECKUMU CPEJICTBAMH, IIepe1aBaeMblii UEJIOBEKY Uepe3 ero
OIIYIICHHUS Ha3bIBACTCS

1) uckyccTBeHHas cpesa

2) BUpTYyaJbHas peajibHOCTh

3) MCKYCCTBEHHBIH MU

Ob6ocHyiiTe cBOIl BBIOOP U PUBEIAUTE IPUMEPHI
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[IU3 no meme 4:

CocTaBbTe acCOIMATUBHBIA psJ MOMCKOBBIX 3alMpoCOB M BeO-caiiTa, 3aHHMAIOIIETOCS
nponaxxeid coroBbix TenedoHoB B Cankt-lIletepOypre. VY wmarasuna ecth odduaitHoBoe
MPEJICTAaBUTENBCTBO, PACIIONOKEHHOE 110 ajipecy mp. MockoBckuit 44.

KiroueBoe cjioBo/TeMaTHKa caiiTa Rate 1 Rate 2

BrIsiBUTE Ha OCHOBE CEMAaHTHYCCKOIO sAApa OTKPBITBIX U CKPBLITBIX KOHKYPCHTOB, IIPOBCAUTC
HCCICIOBAHUEC UX ACATCIBHOCTHU

5.2. TunoBble OLIEHOYHBbIE MaTEePHAaIbl /U TEKYIIETO KOHTPOJIS YCIEBAEMOCTH O0yYaroIIUXCsI
(BHE KOHTPOJIbHBIX TOYEK):
MIPUBEICHBI B 11.6.2.

5.3. OnMH WM HECKOJBKO TEeMAaTHYECKUX OJOKOB IUCHUMUIUIMHBI 3aBEPIIAIOTCS KOHTPOIBHOM
toukoi (nanee — KT). Texkymuii KOHTPOJIb yCIIEBAEMOCTH 10 AUCLUIUIMHE [IpeycMaTpUBaeT He MeHee 2
(nByx) u He 6onee 10 (mecstu) KT B Teuenue neproga OCBOCHHUSI TUCITUTUINHBI.

MaxkcuMaabHOE KOJMYeCTBO OayioB 3a r000i Tum padboT B pamkax KT cocrasmser 100 (cto)
0aoB.

Pacnpenenenne BecoBeix kodddummentoB o KT B pamkax TeKymiero KOHTPOJIsS yCIeBaeMOCTH
M0 TUCIUIUIMHE U POPMYJIIBI pacueTa:

HanmenoBanune MakcuMansHOE Koaddunment Beca Pe3ynbrar KOHTpOJIBHOM
KOHTPOJIbHOM TOYKH | KOJUYECTBO 0AUIOB | KOHTPOJBHHOM TOYKHU TOYKH, YYACTBYIOLIUN B
3a paboTy B paMKax (hopMHUPOBaHUH UTOTOBOM
KT, xoTopoe moxer OaJUILHOH OIIEHKH II0
HaOpaTh CTYJCHT JTUCIUILINHE (OTpa)kaeTcs B
xypHaie bPC B C/10)
KT -1 100 0,15 15
KT -2 100 0,15 15
KT-3 100 0,15 15
KT -4 100 0,15 15
Hroro: X 0,6 60

®opmyna pacyera pe3ybTaTa KOHTPOJIbHOU TOYKH:
Pesynbrar KOoHTpOsBHOHN ToukH = KonnuectBo 6amioB 3a paboty B pamkax KT X Koadduuuent Beca
KOHTPOJIBHON TOYKH.
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5.4. cDOpMI:I TCKYLICTO KOHTPOJIA YyCICBACMOCTU o6yqa10mnx05{ B paMKax KT u TumoBsie
OLCHOYHBIC MaTCpHUabl:

KT-1

Tema 1.

Tecmuposanue.

Ipaxmuueckoe konmpoavroe 3adanue (I11K3).

KT-2

Tema 2.

Tecmuposanue.

Ilpogheccuonanvro-uccnedosamenvcrkoe 3adanue (I1K3).

KT-3

Tema 3.

Tecmuposanue.

Ipodheccuonanvro-uccnedosamennvcroe 3adanue (ITH3).

KT-4

Tema 4.

Tecmuposanue.

Ilpogheccuonanvro-uccaedosamenvckoe 3adanue (IIH3).

Jlist xkaxmoir (GopMbl TEKYIIEro KOHTPOJIS YycreBaeMocTH oOydarommxcs B pamkax KT
OIIPEAEIIEHBI KPUTEPUU OLICHUBAHMS PE3YJIbTATOB BBINOJHEHUS 3aaHUs.

1. Kpumepuu oyenusanus mecmuposanusi:

Kpurepuu oueHku Jwuana3oH 6amios Onucanne KpUTEPHUs

0 Konuuecmeo npagunvuvix omseemog menee 55%
25 Konuuecmso npasunvuvix omeemog om 55% 0o 64%
Konuuecmeo npasunvuvix 50 Konuuecmeso npasunvuvix omeemos om 65% 0o 74%
omeemoes 75 Konuuecmeo npasunvnvix omeemos om 75% 0o 84%

100 Konuyecmeo npasunvnvix omeemos om 85% 0o

100%
Htoro MmakcuMasnbpHO: 100

2. Kpumepuu oyenusanus I[1K3:

Kputepun ornieHku JwuanazoH 6amios Onucanue KpUTepust
41-70 Jlemanvhoe, nocredosamenbHoe OnUCanue 6cex
NOHAMULL HA NpUMepe 8blOPAHHOU CUCEMbL
Codeporcanue u 21-40 Tlosepxnocmnoe onucanue be3 npugsasKu K
packpvimue 6bl5upaHHblx siGpannol cucmenme
NnoHAMU
0-20 THousmus packpbimsl MUHUMATILHO UU He
PACKPbIMblL 80CE
30 Konuuecmeo evinonnennvix 3a0anutl
om 85% 0o 100%
Konuuecmeo evinonnennolx 5 Konuuecmeo evinonnennvix 3a0anutl
3a0anull om 55% 0o 84%
0 Konuuecmeo evinonnennvix 3a0anutl
Mmenee 55%
HMroro MaxcumaiabHO: 100
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3. Kpumepuu oyenueanus ITH3:

Kpurepuu oneHkun Jwnanazon 6amioB Onrcanne KpuTepus
37-50 Jlemanvroe, nociedosamenvHoe ONUCAHUE BCEX
NOHAMUL HA npuMepe blOPAHHOU CUCTNEMbL
Codeporcarue u 16-30 Tosepxnocmnoe onucanue Oe3 npuss3Ku K
packpvimue 6bl6vpaHHblx svi6panoli cucmene
NOHAMUU
0-15 Tousmus packpvimvl MUHUMATILHO UU He
PACKPbIMbL 808CE
16-20 Ilpeocmasnennas ungpopmayus noomeepicoeHa
Jlocmoseprocmb u CCOLUIKAMU HA UCMOYHUKU
aKmyanieHoCmb 0-15 Tlpeocmasnennas unghopmayus YacmuyHo
ungpopmayuu HOOMBEPIHCOCHA CCHINIKAMU HA UCTOYHUKY UNU He
noomeepicoeHa
30 Konuuecmeo evinonnennvix 3a0anutl
om 85% oo 100%
Konuuecmeo evinonnenmvix 5 Konuuecmeo evinonnennvix 3a0anuil
3a0aHull om 55% 0o 84%
0 Konuuecmeo evinonnennvix 3a0anutl
Mmenee 55%
Hroro MaxcumaiabHO: 100

5.5. Onwucanue AOMONHUTENBHBIX MATePUAIOB M OOOpPYAOBaHUS, HEOOXOIUMBIX IS
BBITIOJTHEHHSI TIPOBEPOYHBIX 3aaHUH (npu Heobxooumocmu).

6. @opMbI NPOMEKYTOUHOM ATTECTALNM, KPUTEPUH U HIKAJIA OLleHUBAHUS, TUIIOBbIE
OLICHOYHbIEe MATePHAJIBI 10 TUCUHMILIUHE

6.1. IlpomexxyTouHas aTTecTalus MPOBOAUTCS B (popMe sK3aMeHa.

DK3aMeH MOBOJIUTCS B MUCbMEHHOM (hopme. OOyuaroluiics morydaer SKk3aMeHaIllMOHHBIN OUJIET C
BapHMaHTaMU 2-X 3aJaHUi pasnuuHoro tuna. Ha Bemonnenue 3amanuil paercs 40-60 munyt. Ilo
3aBEepIICHUH MMOATOTOBKH HEOOXOAUMO MPEJCTaBUTh OTBETHI B MMCHbMEHHOM BUJE, TOAPOOHO U3JI0KHUB
XOJ BHITIOJHEHUS 33/1aHus, CIeNIaTh BHIBOJIBI (TIPH HEOOXOAMMOCTH).

[Ipu peanuzanum npomexytodHoir arrectarud B D0/JJOT MoryT OBITH HCHOJIB30BAHBI
cnenytoue Gopmbl: yetHO B JIOT - B hopMe 000CHOBAaHHBIX OTBETOB Ha 3a/IaHUS PA3IUYHOTO THIIA;
nucbMeHHO B CJ10 - B hopMe MMCbMEHHOTO pellieHus 3aJaHuil pa3nuyHoro tumna; rectupoBanue B CZO.
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6.2. TumnoBnic OLICHOYHLIC MaTCpHUaJibl HpOMe)KYTO‘lHOﬁ aTTeCTalu.

BOI’lDOCbl 07151 NOO20MOBKU K IK3AMEHY .

1. CymHOCTb 3KOCUCTEMBI JIEKTPOHHOTO NPEAIPUATHS

2. Cucrema ympaBiieHUs AIEKTPOHHBIM IPEAIPUITHEM

3. Cneuuduueckue 0COOEHHOCTH JIEKTPOHHOTO Npeanpusatus B Poccun

4. Ponp UC u UKT B ynpaBieHUH 3JE€KTPOHHBIM MPEANPHUITHEM Ha COBPEMEHHOM JTare
Pa3BUTHS MUPOBBIX HH()OPMAIIMOHHBIX TEXHOJIOTHI

5. IlpoaykroBas JIMHEHKA: CYIIHOCTb, (POPMBI U BHIbI

6. VYmnpaBieHue cUCTEMOH MPOTYKTOBOM JIMHEHKU: CyObEKThI, 00BEKTHI, HHPPACTPYKTYpa

7. OOnauHble BHIYUCIICHUS

8. VYmpasieHne U3MEHEHUSAMU

9. VYmnpasnenue [T-undpactpykrypoii

10. MckyccTBeHHBIN MHTEIUIEKT KaK MHCTPYMEHT YIPABIEHUS 3JEKTPOHHBIM IIPEANIPUATHEM

11. Lennocts nHOOPMAITMOHHOTO MPOAYKTA

12. Hpunuune: ITIL

13. Mopnenb yeTblpex uzmepenuil. Ilpaktuku ynpasinenus yciyramu u texsonorusmu [TIL

14. Mecto u pons ITIL B undposoit Tpandopmaru oliiecta

15. CymHOoCTbh TEPMUHOB «BIUJALMSI) U «BapUUKALIISD)

16. IIpoBepka TpeOoBaHHUIA: YCIOBUS, BO3MOKHOCTH

17. Tpouecc Bammmanuu. Metoasl BapudUKaIuy U BaTudaIiu.

18. Monens Kano. Kpurepuu kinaccudukanuu tpeboBanuii norpedureneit

19. Mopens Kano.MHaekc y10BIE€TBOPEHHOCTH TOTPEOUTES.

20. Mogens Kano.Bocnpusitue, oxxujgaHue U JIOSUIBHOCTh KIMEHTa KakK pe3yJbTaT
YAOBJIETBOPEHHOCTHU

21. Pomok UT-koMnaHuii: MUPOBBIE U POCCHICKHE OCOOEHHOCTH

22. VIHTepHEeT-KOMITaHUH KaK JIEKTPOHHBIE IPEANPUATHSI COBPEMEHHON YKOHOMUKH

23. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS UHTEPHET-KOMITAHUH

24. @axTopbl, OKa3bIBAIOLINE BIUSHUE HA PYHKIIMOHUPOBAHUE UHTEPHET-KOMITAHUU

25. llpuHUUIIBI OpraHU3aluy IPeIIPUHUMATENBCKON AeITENbHOCTH Ha pbiHKe U T-nponykToB
U yCIyr

26. OCHOBBI OpraHU3allMd HHTEPHET-Mara3uHa Ha pbiake U T-npoxykToB u yciyr

27. OCHOBHbBIE XapaKTEPUCTHUKU 3TalloOB pa3pabOTKU U BHEApPEHHUs BeO-cailTa MHTEpHET-
KoMIIaHuM Ha peiHKe U T-nipoaykToB U yciyr

28. OO0wras xapakTepuCTHKA 3TANlOB OLIEHKH 3(PPEKTUBHOCTU IEKTPOHHOIO MPEATIPUATHS Ha
peiake U T-ipoayKTOB U yciyr

29. AccouuaTuBHBIN psiji MOMCKOBBIX 3aIIPOCOB: CYIIHOCTD, 3TAIlbl IOCTPOCHHUS

30. CemanTHuecKoO€ AP0 BeO-caiiTa HHTEPHET-KOMITAHUH Ha pbiHKe U T-poyKToB U yciyr

31. OcHOBHbIE TMOKa3aTenu OLEHKH dS(PPeKTUBHOCTH (DYHKUMOHUPOBAHUS HHTEPHET-
KOMIIaHUH
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Tunosvie 3a0anus 0151 IK3AMEHA.

1. CocTaBbTe acCOLUMATHBHBIM psiji MOUCKOBBIX 3alpoOCOB JJIs BeO-caiiTa, 3aHUMArOILErocs
npogaxei coroBbix TenedoHoB B Cankr-IlerepOypre. Y marazsuna ects oddaliHOBBINA MarasuH,
pacmosoXKeHHBbIN 10 afgpecy np. MockoBckuii 44.

KiroueBoe cjioBo/TeMaTHKa caiiTa

Rate 1 Rate 2

2. Ha ocHOBe MONMy4YeHHBIX JaHHBIX B 3a7aHuu Ne | BBIABUTH AAThl PErMCTPAallMM JOMEHHBIX
VMMEH U IepBbIe NOCTHl B IHTEepHETE. PaCKpBITh CYyIIHOCTH KaXA0T0 U3 OHITHH.

TumnoBele TPOBEPOUHBIC 3aJaHUS JJISI CAMOIIOJATOTOBKH OOYYaromlerocs K MPOMEKYTOUHOU

aTTCCTalluu:

TUIT BATAHUA

CLIEHAPUU
BBITIOJTHEHU S

TUITIOBBIE 3ATAHMA

3amaHue 3aKpbITOro THUIA
C  BBIOOPOM  OJHOTO
NpPaBUJIBHOTO OTBETa M3
HECKOJIBKHX  BapHaHTOB
NIPEIUIOKEHHBIX

1.BHMUMaTeNbHO NPOUYUTATH TEKCT
3aJaHMUs U MOHATh, YTO B KayecTBe
OTBETa OXKUIAETCS TOJIBKO OAWH W3
MIPEAI0KEHHBIX BAPHAHTOB.

2. BuumarensHO MIPOYNTATH
TIPEAJI0KEHHbBIC BApHAHTHI OTBETA.
3. BeIOpats OO¥H BEPHEBIA OTBET.

4. 3anmcaTb TOJNBKO HOMep (WK
OykBYy) BBIODAaHHOTO  BapHaHTa
oTBeTa (Hampumep, 3 uiu B).

1. C Ha3zBaHHEM KakOW KOMIIAHUU CBSI3aHO HAyaylo
Pa3BUTHSI AIEKTPOHHONH KOMMEPIIUH:

a) ceTh pectopaHoB Pizza Hunt

0) TPOM3BOACTBEHHO-TOProBas TpyINa KOMIIAHUN
IKEA

B) ceTh pectopanoB Mcdonald’s

2. OHO 3 MPEUMYILECTB 3JIEKTPOHHOH KOMMEPIIMU
JUISL OpraHu3aluii:

a) OoJIbILION BHIOOP TOBAPOB H YCIIYT

0) r100ambHBIN MacIITad

B) Ooiee nemIeBbIe IPOIYKTHl B YCIYTH

3. Kakoe mporpaMMHOe oOecIiedeHHe MOXKET OBITh
WCIIONIB30BAHO Ul YIPaBJICHUS  HHTEPHET-
Mara3uHoOM:

a) Microsoft Excel

0) Apache

B) 1C-bupukc

4. YKaxuTe BaKHEHIIIHE CBOMCTBA HH(DOPMAITHOHHOK
WHHOBALUH:

1. SBIISIETCSI HOBBIM BHJIOM pecypca

2. SBISIETCSI HEMCUYEPIIaeMOM, B TO BpeMs Kak
JpyTUE PECYPChl OTPAHUYEHBI

3. SIBIIICTCA IE€PBUYHOM IO OTHOLIEHHIO K

ApyruM HWHHOBalHUAM, TaK KaK B OCHOBC BCEro
JeKUT UHOpMALUS

4. ABJIAETCS OBICTPO yCTapeBaroIen

5. BCE OTBETHI BEPHBI

3aI[aHI/IC 3aKpPBITOr'O0 TUIIA
Ha YCTaHOBJICHUC
COOTBCTCTBUSA

1.BHUMATENBHO MPOYUTATh TEKCT
3a7aHUsl U MOHSATh, YTO B KAYECTBE
oTBeTa 0XKHUAAIOTCS napsI
3JIEMEHTOB.

2. BaumartensHO mpouMTaTH 002
CIHCKa: COHCOK | — BOIPOCH,
YTBEp)KICHHUSA, (PAKTBI, TMOHATHA H
T.I.;

CITUCOK 2 — yTBEPKACHUSI, CBOIICTBA
00BEKTOB M T.1.

3. ComocTaBUTh JIEMEHTHI criHcKa 1

1. YcraHoBuTe COOTBETCTBHUE MCKAY HNOHATUAMH U
OIMPCACIICHUAMMU.

1) pa3paboTaHHBIE TPEANPUATHEM
00OpyJIOBaHWE U HMHCTPYMEHT,
NPUMEHSIOINECS PH MPOU3BOJICTBE

a) —Hosarops!

TOBAapHOI ~ MpPOAYKIMM  BHYTPHU
MPENPHUATHS ¥ HE BEIXOJSIINE 33 €T0
TIpeIeITb
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c 3JIeMEHTaMU CIIHCKA 2,
c(hOpMHPOBATH MAPHI JICMEHTOB.

4. 3amumcate mWOmapHO OYKBBHI H
nr¢psl (B 3aBUCIMOCTH OT 33IaHU)
BapHaHTOB OTBeTa (Hampumep, Al
ninu b4).

2) OHHM BBICTYHAIOT TreHepaTopamH |b) — IPOAYKTOBEIE
HAyYHO—TEXHHUUYECKUX 3HAaHMH. OTO |MHHOBALUM
MOryT  OBITh ~ WHIUBHAYaJIbHBIE
nzobperareny, HAy4HbIC u
HCCIIEI0BAaTENbCKIE  OPraHHU3aINY,
Majble Hay4Hble npeanpustus. OHu
3aMHTEPECOBAaHbl B ITOJYYCHHH
JI0XO0Z1a OT HPOJAKH pa3paboTaHHOTO
UMU HHTCIUICKTYAJIbHOT'O IIPOAYKTa,
KOTOPBI CO BPEMEHEM MOXKET CTaTh
HMHHOBALUEH

3) IlpomsBoacTBeHHBIE  (QUPMEI, |C)— DUPMEI -
NEePBBIMA  OCBOMBIIME HOBIIECTBO, |[TnOHEpPHI
UCHIOJB3Ys HHTEIJUTEKTYaIbHBII
HpOAYKT HOBaTOpoB. OHU CTpeMATCS
K TOJIY4eHHUIO CBEPXIPHOBLIN ITyTeM
ckopeiiiero HPOABMKEHUS
WHHOBAIIMH HA PHIHOK

2. YCTaHOBUTE COOTBETCTBUE MEXAY BHIAMHU
WHHOBAIWH.

Bun
HMHHOBAIIUH

Onucanue

a)  NpeanmpusiTHe,  BBITYyCKAoLIee
KOMITBIOTEPHI, pa3pabaThiBaeT st
HUX  YJIy4IIEHHOE  MPOrpaMMHOE
1.Cucremubie obecrieueHne W CHaOXKaer WM
MOTPEeOUTEINCH STHX KOMITBIOTEPOB, TO
9TO  NPEINPHUITHE  OCYNICCTBIISCT
MHHOBALIMH ...

b) HOBEIE dhyHKIHIH myTeM

00beqMHEHUS

2.CepBuCHBIC o
COCTaBHBIX YacTell 0a3HCHBIX

MHHOBALMI HOBBIMU criocobamu

c) paspaboTaHHBIC MPEAIPUITHEM
000OpyfOBaHHE M HHCTPYMEHT,

MIPUMEHSIIOIINECS] TPH MPOU3BOJICTBE
3.IIpoueccHbie P pHt TIp

TOBapHOI HPOIYKINU BHYTPH
MIPEANPHUATHS ¥ HE BEIXOMSIINE 32 €T0
IIpeJebl

3ajanue 3aKpHITOTO THITA
C BEIOOPOM HECKOJIBKHX
MPAaBUIILHBIX OTBETOB M3
HECKOJIbKUX  BapHaHTOB
MPEUIOKESHHBIX

1.BHUMaTENTbHO MPOYUTATH TEKCT
3aJaHusl ¥ TOHSTH, YTO B KaueCcTBE
OTBETa  OXKMJACTCS  HECKOJIBKO
MIPaBUIIBHBIX OTBETOB n3
MIPEAJI0KEHHBIX BAPHAHTOB.

2. BaumarensHo IIPOYUTATh
Npe/I0OKEHHbIE BAPHAHThI OTBETA.
3. BriOpats HECKOJIBKO
MIPaBUIIBHBIX OTBETOB.

4. 3ammcath TONBKO HOMepa (Win
OyKBBI) BBHIODAaHHOTO  BapHaHTa
otBeta (Hampumep, 1 4 mwmu A T).

1. YkakuTe BaKHEHIIIHE CBOMCTBA HH(DOPMAITHOHHOK
WHHOBAIUH:

1. SBISIETCSI HOBBIM BHJIOM pecypca

2. SBISIETCSI HEMCUYEPIIAeMOM, B TO BpeMsl Kak
JpyTUE PECYPChl OTPAHUYEHBI

3. SIBJIICTCS NEPBUYHOI IT0 OTHOILEHUIO K

[lpyFI/IM HWHHOBaIlUsAM, TaK KaK B OCHOBC BCCI'O JICXKHUT
nHpopManus

4, SIBJISIETCSI OBICTPO ycTapeBaroLen

5. SIBJISIETCS. MEJJICHHO YCTapeBaroIen

2. Uto U3 mepevncIeHHOT0 OTHOCHTCS K OCHOBHBIM
MpU3HAKAM CHCTEMHOCTH?

a) TOMYMHEHHOCTH ONPEIACICHHON IEIIH;

b) CTPYKTypHUpPOBaHHOCTB;

C) B3aMMOCBS3aHHOCTH YacTeH;

d) MHOTO(YHKIIHOHAIBHOCTS.

3. ITo dpopme mpencrapieHnss HHPOpPMAIUsI ObIBaeT
1) nu4Hast, MaccoBasi, CrielaIbHas, CeKpeTHas

2) BU3yallbHas1, 3BYKOBasI, TAKTHIIbHAS, BKyCOBas
3) TekcToBas, rpaduyeckas

4) aucnoBasi, 3ByKOBast

3amanue 3aKphITOTO THITA
Ha YCTaHOBJICHHE

1. BHUMaTenpHO MPOYHMTATH TEKCT
3aJaHUsA U TOHATH, YTO B KadecTBE

1. Omnpenenure [IOCJIEN0BATEIHLHOCTD
B3aUMOJIEHCTBHS IOJIL30BATEIIS C

26




27

0CJIEI0BATEIbHOCTH OTBETa OXKMJAETCsI | OIepallMOHHON CUCTEMOM:
HOCJIE/I0BATENLHOCTD 3JIEMEHTOB. 1) moJsib30BaTeENb OTJAET KOMAHY Yepe3 MEHIO;
2. BuaumarensHO npountath | 2) OC Bo3Bpamaercs B COCTOSHUE OXUIAAHUS
NPeIUIOKEHHBIE BAPUAHTHI OTBETA. CclieqyIomeld KOMaH bl T0JIb30BaTeIs;
3. IMoctpouts BepHyIO | 3) OC HaxoIuTCS B COCTOSHUH OXKHIAHUS KOMaH[IBI
MOCIIeIOBATEIILHOCTh U3 | MOJNB30BATENs;
MIPEAI0KEHHBIX SJIEMEHTOB. 4) OC ucrionHsIeT KOMaHIy WM COOOIIaeT O
4. 3anmcarb OykBb/IM(PHI (B | HEBO3MOXKHOCTH BBIIOJIHEHUS
3aBUCHMOCTH oT 3aganus) | 2. PaccraBpTe B TPaBHIIBHOW IOCIIEI0BATENHLHOCTH
BapUaHTOB OTBETa B HY)KHOﬁ OCHOBHBIC OTalbl IMOCTPOCHUA MAaTEMAaTHYCCKUX
[IOCIIeJOBAaTeIbHOCTH  (HAIIPUMED, | MOAEIen:
BBA wm 135). a) IpoBEpKa aIeKBATHOCTH MOJIEIIH;
b)conepxarenpHOE onEicaHUEe 00BEKTA;
C) IPaKTUUECKOE HCITOJIb30BAHNE MOJEIIH;
d)onTrMu3anus MOIEIH;
€) KOPPEKTUPOBKA MOJIEIIH;
f) bopmanmsanus onepanuii.
3amanue |.BanmarensHO mpounTtaTh TeKcT | 1. BepHo nm yTBepkIeHMe:

KOMOWHUPOBAaHHOTO THUIIA
C BEIOOPOM OJTHOTO
MPaBHJIBHOTO OTBETA U3
MPEIIOKECHHBIX U
000CHOBaHUEM BBHIOOPA

3aJaHusl ¥ TOHSTH, YTO B KaueCTBE
OTBETa 0XKHUAACTCS TOJIBKO OJWH M3
MIPEATIOKEHHBIX BAPHAHTOB.

2. BuumarensHo MIPOYUTATH
MIpeI0’KEHHBIC BAPHAHTHI OTBETA.
3. BeiOpath O7MH BEPHBIH OTBET.

4. 3amucaTte TONBKO HOMep (WiIn

OykBy) BBIOpaHHOTO  BapHaHTa
OTBeTA.
5. 3amnucaThb apryMEeHTBI,

00OCHOBBIBAIOIIAE BEIOOp OTBETa
(manpumep, 4 TEKCT 000CHOBAHHMSA).

A) KoMrmsroTepHas Ipe3eHTaIis — 3TO AIIEKTPOHHBIH
MYJIbTUMEIUIHBIA TOKYMEHT, KOTOPBIA CO3AAI0T U
UCTIONIB3YIOT JUIS TOJAaYd HWH(OpPMalWH MIMPOKOH
ayAWTOPHH B HATJISAHOM M JJAKOHUYHOM BHJIE.
b) IIpeseHranms —  HenyOJaW4HBIA  criocod
NIpeACTaBIeHUs] MHPOPMAIIMK, HATJISAHBIA U HE
oueHb () (HEeKTUBHBIH.
1) BepHO TONBKO A +
2) BepHO ToNBKO b
3) oba yTBep>KaCHHS BEPHEI

4) 06a yTBepKICHUS HEBEPHbI
ObocHyliTe BEIOOP

2. Kak Ha3piBaeTcs CBONCTBO CHUCTEMBI H3MEHSTH
MOBEICHHE WIJIM CTPYKTYPY C LIEJIbI0 COXPaHEeHHS,
YJIy4IICHAS WIN NPUOOPETEHHE HOBBIX KadecTB B
YCIIOBHSIX W3MEHEHHs BHEIHeH cpenpl? Ommmure
3TO CBOMCTBO Ha MPUMEPE CHUCTEMBl «OHJIAHH
IIKOJIa.

a) yCTOWYMBOCTD;

b) amanTupyemocTs;

C) IMEpPHKEHTHOCTb;

d) HaIeKHOCTB.

3. Mup, CO3JaHHBIA TEXHHYECKUMH CpPEACTBaMH,
nepeaaBacMblil YeIOBEKY depes ero

OLIYIICHHS HAa3bIBACTCS

1) uckyccTBeHHas cpena

2) BUpTYyajbHas! peaJbHOCTD +

3) UCKYCCTBEHHBIN MHP

O0ocHy#Te CBOM BBIOOP M MPUBEANTE MPUMEPHI

3ajannue OTKPHITOTO THIA
C pa3BepPHYTHIM OTBETOM

1. BHUMaTEnbHO MPOYUTATH TEKCT
3aJjaHusl U MIOHATH CYTh BOIIPOCA.
2.IlpogymMaTh JIOTUKY WU THOJHOTY
OTBeTa.

3.3anucatb  OTBET,  HCIONb3Ys
YEeTKHE KOMIIAKTHBIE
(opMyITHPOBKH.

4B cnyuae pacueTHOW 3ajayu,
3aIucaTh pelIeHHe U OTBET

1. Packpoiite pons pons IT-MeHemKMeEHTa B OHU3HECEe
KOMITaHHU

2. PackpoiiTe mepCcreKTUBBl Pa3BUTHS JIEKTPOHHOTO
6m3Heca B Poccun
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6.3. Kpurepuu u mkaina oueHnsanus Ha ocHoBe bPC.
Kpumepuu u 6annvnas wikana onpeoensiomes npenooagamenem

KPUTEPUU OLIEHMBAHUWA

PE3VJIBTAT B BAJIJIAX

JlaH MonHbIi, B TOrMYECKO MOCJIeI0BATEIbHOCTH Pa3BEPHYTHIN OTBET Ha
MOCTaBJICHHBIA BOMPOC, INI€ OH MPOACMOHCTPUPOBAN 3HAHUA TMpEAMETa B
MOJTHOM 00BeEMe y4eOHOW MpPOTpaMMBbl, JOCTATOYHO TIYOOKO OCMBEICITUBAET
JUCLUMIUIMHY, CAMOCTOSITEJIbHO, W  HUCYEPNBIBAIOIIE  OTBEYAaeT  Ha
JIOTIOJIHUTENILHBIC ~ BONPOCHI, IPUBOJUT COOCTBCHHBIC IMPUMEPHI 110
MpoOJieMaTHKe  TIOCTAaBJICHHOTO  BOMPOCA,  PEIIWI  TMPEATIOKSHHBIS
MIpaKTUIECKUE 3aIaHus 0e3 OmnO0K

40

JaH pa3BepHyTbId OTBET Ha TMOCTABJIEHHBIM BOMPOC, T/AE€ CTYJEHT
JEMOHCTPUPYET 3HAHUS, MPUOOPETECHHBIC HA JICKIIMOHHBIX U CEMUHApPCKUX
3aHATUAX, a TaK)Ke MOJyYSHHBIE IOCPEICTBOM H3YUYEHHs O0S3aTEeNbHBIX
Y4eOHBIX MAaTEpUaloB IO Kypcy, JaeT apryMEHTHPOBAaHHBIC OTBETHI,
MPUBOJUT MPHUMEPBI, B OTBETE MPUCYTCTBYEeT CBOOOJHOE BIaJCHUE
MOHOJIOTUYECKOH PEeublo, JOTHYHOCTh U MOCIEA0BAaTEIBHOCTh 0TBeTa. OTHAKO
JIOIYCKAeTCsl HETOYHOCTh B OTBETE. Pelmn mpenno’KeHHblE MPAKTUYECKUE
3aJIlaHusl ¢ HEOOIBITUMH HETOYHOCTAMHU.

30-39

JaH OoTBeT, CBUAETEILCTBYIOUIMH B OCHOBHOM O 3HAHHUM IPOIIECCOB
M3y4aeMO JWCUUIUIMHBI, OTIMYAIONIMNACA HEJOCTATOYHOW TIIyOMHON U
TIOJTHOTOW PACKPBITHSI TEMBI, 3HAHHEM OCHOBHEIX BOIIPOCOB TEOpPHH, CITabO0
chopMUPOBAHHBIMU HaBBIKAMH aHaan3a SIBJICHUI, MPOIIECCOB,
HEJOCTATOYHBIM YMEHUEM JaBaTh apryMEHTHUPOBAHHBIE OTBETHI U IPUBOJIUTH
MIPUMEPHI, HEIOCTATOYHO CBOOOTHBIM BIIAJICHUEM MOHOJIOTHYECKOW PEYbIO,
JIOTUYHOCTBIO M TIOCTIEAOBATEIHLHOCTRIO OTBeTa. JlomyckaeTrcs HECKOIBKO
OIMOOK B COJICPYKAHUH OTBETA U PEIICHUU MPAKTUYCCKHUX 3aIaHUH.

20-29

Jan oTBeT, KOTOPBI COAEPKHUT PAl CEPhE3HBIX HETOYHOCTEH,
00HapYyXKUBAIOIIMA HE3HAHHWE MPOIIECCOB M3ydaeMOH MpeaMeTHOW o0acTH,
OTIII/I‘-I-’MOHIHI?ICH HCFHy6OKI/IM PaCKpbITUEM TEMbI, HE3HAHHECM OCHOBHBIX
BOIPOCOB TEOpUH, HEC(POPMHUPOBAHHBIMHM HAaBBIKAMU aHAIHM3a SIBJICHUH,
MPOIIECCOB, HEYMEHWEM J[aBaTh apryMEHTHPOBAaHHBIE OTBETHI, CIAOBIM
BIQJICHUEM MOHOJIOTHUECKOW pPEUYbl0, OTCYTCTBHEM JIOTHYHOCTH U
MOCJIETIOBATENBHOCTH. BBIBOABI MOBEPXHOCTHHL. PelleHre NpaKTUYECKUX
3aJIJaHUI HE BBHITIOTHEHO, T.€. CTYJIEHT HE CIIOCOOCH OTBETHUTH Ha BOMPOCHI JJaXKe
IIPH JOTIOJIHUTENFHBIX HABOSIINX BOIMPOCAaX MPEIo/1aBaTels.

0-19

6.4. Ommucanue JOIIOJIHUTCIIBHBIX MATCpUAIOB U O60py,Z[OBaHI/IH, HCO6XO,Z[I/IMLIX JJIA

BBITTOJIHEHHSI IPOBEPOYHBIX 331aHU (npu Heobxooumocmu).

Jlna pemenust 3anad otkpeitoro tuna (I1K3, ITM3), TecToBbIX 3aaHU CTYEHTY pa3peliaercs
UCIIOJIb30BaHUE HOYTOKa C BBIXOJOM B CeThb VIHTepHET, NpUMEHEHUE OHIAWH-UHCTPYMEHTOB U

CepBHUCOB,a Takxke pecypcoB oubmuorexku C3NMY PAHXul'C.
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7. MeToauuecKkue MaTepHuaJbl 10 OCBOCHHUIO JUCHUITJIMHBI

Jis  W3ydeHHWsI OCHOBHBIX BOIPOCOB  00pa30BaTCIIBHON  MpOTpaMMbl  HEOOXOIUMO
KOHCIIEKTUPOBaTh MaTepuajbl JIeKIUH, paboTaTh C PEKOMEHJOBAHHOW TMIperoaaBaTeieM
JUTEPATypPOH, a TaKKe pecypcaMu HHPOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTn «MHTepHEeT».
st mproOpeTeHnsl HaBBIKOB aKTUBHOTO MCIOJB30BaHUS 3HAHUI MOJIE3HO 00CYXAATh TUIAHOBBIE U
BO3HHUKAOIIHAE BOMPOCHI, a TAKXKE pelIaeMble 3aJadd Ha MPAKTHYSCKUX 3aHATHSIX. UTOOBI Jierde u
MPOYHEE YCBOUTH MAaTE€pPHUAIl CJIEAYET MOCTOSIHHO HCIOIb30BaTh KOHKPETHBIE MPUMEPHI, CPABHEHUS
13 yKe TIOJyYCHHBIX 00JacTeil HayK.

Jnis 3aKkperuieHrs U3y4eHHOr0 MaTepuana JaHbl BOMPOCH MO KaXKI0W TeMe JUCIHUILIMHBI, Ha
KOTOPBIC CIICIYET CAMOCTOSATEIIFHO HANTH OTBETHI.

BaxkHoil cocTaBHON YacThi0 Y4eOHOro mpolecca B HHCTUTYTE SBISIOTCS MPAKTHUECKHE
3aHATHA. [IpakTHYecKkne 3aHATUS MPOBOJATCSA TIABHBIM 00pa3oM IO JTUCIUIUIMHAM, TPEOYIONUM
3aKpeIJICHHs] HAaBBIKOB PELICHHs 3aqad, U IMOMOTAlOT CTYACHTaM TIJIyO)Ke YCBOWTH Y4YeOHBII
MaTepuaj, MPHOOPECTH YMEHUS TPUMEHSATh TPUHIUIBI CHCTEMHOTO IIOAXO0Ja K PEHICHHIO
pa3HOO00pa3HBIX 33/1a4, ONPENEISITh U OIICHUBATh PECYPCHI U CYLIECTBYIOIINE OTPAHUYEHUS PA3HOTO
poJia IPOEKTOB.

[Ipy MOArOTOBKE K MPAKTHUYECKUM 3aHATUSAM HEOOXOAMMO MPOAHATM3UPOBATH KOHCIIEKT
JICKIIUH, O3HAKOMHTHCS C PEKOMEHIOBAHHOW JIMTEPATypod IO COOTBETCTBYIOIICH TeMe,
OCYIIECTBHUTH MOJTOTOBKY MO PEKOMEHIOBAHHBIM B paboueii mporpaMMe BOIpocaM Jjisi 00CyKIeHus
TEMBI, BBITIOJHUTH JOMAIIIHEE 3a1aHne (MTPU HEOOXOIUMOCTH).

Heo0xoaumMo MOMHHTB, 4TO Ha JIEKIIMKA OOBIYHO PACCMATPUBAETCS HE BECh MaTepHall, a TOJIbKO
ero 4actb. OcTanpHas €ro 4acTb BOCIIOJIHSETCS B MPOIECCE CAaMOCTOSTENILHONW paboThl. B cBsi3m
3THUM paboTa ¢ PEKOMEHIOBAHHOW NuUTepaTypoil oOszarenbHa. Ocoboe BHHMaHUE MPH 3TOM
HE00X0IMMO 00paTUTh Ha COJICP)KAHUE OCHOBHBIX TIOJIOKEHUH U BBIBOJIOB, OOBSCHEHUE SBJICHUH U
(hakToB, ySCHEHUE MPAKTUYECKOTO MPHIOKEHUS PACCMATPUBAEMBIX TEOPETUYECKUX BOMPOCOB. B
MIPOIIECCE ITOW PabOTHI CTYJEHT JOJKEH CTPEMHTHCS MOHATH M 3alIOMHUTH OCHOBHBIC TTOJIOKCHUS
paccMaTpuBaeMoro MaTepuana, MpUMEpbl, MOSCHSIONIME €ro, a Takke pa3o0parbcs B
WUTIOCTPATHBHOM Matepuaje. B mporecce MOATOTOBKH K 3aHATHSAM PEKOMEHIYETCS B3aMMHOE
oOcyxJieHue maTepuana, BO BpeMsi KOTOPOTO 3aKpeIULIFOTCS 3HaHWs, a TakKe MpuoOperaeTcs
MPAKTUKAa B W3JIOKCHHM W PAa3bICHCHWW TIOJYYCHHBIX 3HAHWMA, pa3BUBaeTCs pedb. [lpu
HEOOXOJUMOCTH CJIeyeT 0oOpamiaTtbcs 3a KOHCYJbTallued K MpernojaBaTenio (B TOM YHUCIE MO
ANEKTPOHHOU Tmo4Te). [ImaHupyst KOHCyJIbTalMio, HEOOXOJAMMO XOpPOIIO MPOAYMATh BOMPOCHI,
KOTOpBhIE TpeOYIOT pa3bsACHEHUS. 3aKaHYMBATh MOATOTOBKY CIIEAyeT COCTAaBJIICHHEM IIJIaHa
(KOHCTIIEKTA) 10 U3yYyaeMOMYy MaTepHary (BOIPOCY). DTO MO3BOJISIET COCTABUTH KOHIIEHTPUPOBAHHOE,
c)KaTroe MpeACTaBlIeHUE M0 U3yYyaeMbIM BOIpOcaM. 3alucH UMEIOT NEPBOCTENICHHOE 3HAYCHUE IS
CaMOCTOSITEIILHOW PabOThI CTyIeHTOB. OHU TIOMOTAOT MTOHATH IIOCTPOSHHUE H3y4aeMOTr0o MaTepHara,
BBIICTUTh OCHOBHBIC TMIOJIOKEHUS, MPOCIENUTh UX Joruky. Kpome Toro, BeneHue 3amuceit
CIIOCOOCTBYET MPEBPAIICHUIO YTCHHS B aKTUBHBIN MPOIIECC, MOOWIM3YET, HapsLy CO 3pUTCILHOM, U
MOTOpPHYIO MaMsITh. ClelyeT MOMHUTh: y CTYJEHTa, CHCTEMAaTUYECKH BEAYIIETO 3aluCH, CO30aeTCs
CBOW MHIUBUIYATbHBIA (DOHI METOAMYECKUX MATCPUAIOB IS OBICTPOTO IMMOBTOPEHUS M3YYCHHBIX
BOIPOCOB, JUII MOOUIU3AIIMU HAKOIUICHHBIX 3HaHUH. OCOOEHHO Ba)KHBI U TMOJIE3HBI 3aMKCH TOT/A,
KOT'JIa B HUX HAXOJAT OTPAKEHUE MBICIIH, BOHUKIINE TIPA CAMOCTOSTEIIEHOHN padoTe.

[Tocne uzydyenus 0a30BBIX T€M Kypca MPOBOJUTCS TEKYIIUH KOHTPOJIb 3HAHHHA CTYACHTOB B
BHJIC ONPOCA WJIM MMCbMEHHOTO TECTUPOBAHMsI. THITOBBIC TECTHI M 33JJaHUS 10 TEMaM JHUCITATUTHHBI
MIPUBE/ICHBI B CTICLIMATIBLHOM pa3zelie JaHHOM pabodeil mporpaMmel.

[ToxroroBka K TEKymeMy M TPOMEKYTOYHOMY KOHTPOJIIO TIPEIIoiaraeT H3Y4YCHHE
MPEJICTABICHHBIX BOMPOCOB K 3a4eTy, paboTy HaJ TeCTaMHu, MPEACTaBICHHBIMH B TaHHOUW paboueit
IIpOrpaMMe, BBITIOJTHEHUE CEMECTPOBOM MPOSKTHOM padOTHI IO IPUMEHEHHUIO CHCTEMHOTO TI0IX0/1a U
METOJIOB CHCTEMHOT0O aHallu3a K BEIOPAHHOM CHUCTEME.
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PaboTa B MasbIX Ipymniax — 3TO 0J{Ha U3 CaMbIX MOMYJISPHBIX (OPM MIPOBEACHUS 3aHATHH, TaK
KaK OHa JIaeT BceM 00yyarouiumcs (B TOM YHUCII€ U CTECHUTENIbHBIM) BO3MOXHOCTh Y4acTBOBATh B
paboTe, MPaKTUKOBATh HABBIKM COTPYIHUYECTBA, MEXIMUYHOCTHOI'O OOIEHUS (B YACTHOCTH, YMEHHE
aKTUBHO CITyIIaTh, BBIpAOaTHIBaTh OOIlee MHEHHUE, pa3peliaTh BO3HUKAIONIUE pa3Horiacus). Llenn
JaHHOM (opMBI TIPOBEAEHUS 3aHATUN: NPOJEMOHCTPUPOBATH CXOJACTBO WIM  Pa3IUyuus
OTIpE/ICNIEHHBIX SIBJICHMI, BbIpaOOTaTh CTPATETHUIO WM pa3paboTaTh IUJIaH, BBIACHUTH OTHOILEHUE
Pa3IMYHBIX TPYIII YYaCTHUKOB K OJHOMY M TOMY K€ BOIIpoCy. B xo/e 3Toit paGoThI 1OMOIHUTENBEHO
pelaroTes ClIeAyolue 3ajada: pa3BUTHE HABBIKOB OOUICHHMS M B3aUMOJCICTBUS B TpYIIIE,
(dbopMHpOBaHUE IIEHHOCTHO-OPHUEHTALMOHHOIO €JIMHCTBA TPYMIbI, MOOIMIPEHHEe K T'MOKOH cMeHe
COLIMAJIbHBIX POJIEH B 3aBUCUMOCTH OT CUTYyallUH.

I'pynna cTyZeHTOB IEIUTCS Ha HECKOJIBKO MaibIX rpymni. KommdecTBo rpynn onpenensercs
YKCJIOM TBOPYECKUX 3a/laHui, KOTOpble OyIyT 00CyK1aThCsl B Mpoliecce 3aHATUs. Majble Tpymnibl
dbopmupyroTCs MO0 MO KEJIAHUIO CTYAEHTOB, JIMOO MO POACTBEHHOW TEeMaTUKE AJIS 00CYXKIEHHUS.
Kaxnas manas rpynma oOcyXJaeT TBOpPUECKOE 3aJaHHE B TEUEHHE OTBEJACHHOTO BpPEMEHHU.
OcHOBHOH 3Tan — npoBeAeHHE OOCYXKACHUS TBOPYECKOTO 3a/JaHUs. 3aciyIIUBAIOTCS CYXICHHS,
IIpeJIaraéMble KakJ10M MaJloi IpyIIoN 110 TBOPYECKOMY 3a1aHuI0. [IpenosaBareis 1aeT OLieHOYHOE
CyXJeHHe M paboTe MalbIX TpYII, [0 PEIICHUI0 TBOPYECKUX 3ahaHui, M 3PPEeKTUBHOCTU
MPEJIOKEHHBIX ITyTEeH pelIeHus.

B kauecTBe camMOCTOATENBbHOM pabOTHI CTyJEHTaMU BBINOJIHSAETCS ceMecTpoBas paboTa o
CO3/IaHHI0 TBOPYECKOTO MHTEpHET-poekTa. [lepen BbINOJHEHHEM 3a/laHus BHIOPAHHYIO
TBOPYECKOI'0 33JaHUsI HEOOXOIMMO COIIacoBaTh ¢ npenojaBareneM. [Ipu BbImoaHeHUN 3a1aHuil 10
T€MaM MOTYT HCIOJIb30BaThCS MPEACTABICHHBIE CTYJIEHTOM MaTepuaibl [0 MPEIbIIYIIUM TEMaM.
BrinonnenHnast cemectpoBasi paboTa MpencTaBiIseTCsl CTYACHTOM (Majoi Ipynrnoil CTyIEHTOB) Ha
OTKPBITOM 3aIIMTE HA IPOMEKYTOUYHOHN aTTECTALNH.

8. YueOHas quTepaTypa U pecypcbl HHGOPMAIHOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH
HNurepuer

8.1. OcHoBHas nuTEpaTypa

1. CkoOkun, Cepreii CepreeBud. MapKeTHMHI W MNPOJAXU B TOCTUHHUYHOM OH3HEce
[DnexTpoHHBI pecypc] : yueOHUK AJig akajaeM. OakaiaBpuara [mo 3xoHoM. Hanpasienusm| / C. C.
CkoOkuH ; Poc. sxoHoM. yH-T uM. I'. B. Ilnexanosa. - 2-e u3f., UCHp. U JOI. - DIEKTPOH. AaH. -
Mockaa : FOpaiit, 2021. - 197 c. - Tekcr: anextponnsiid. - URL: https://urait.ru/viewer/marketing-i-
prodazhi-v-gostinichnom-biznese-472712#page/1 .

2. CkoBukoB, AHnatonuil ['enHanbeBud. LludpoBas skoHOMHKa: DIEKTPOHHBIA Ou3HEC U
3JIEKTpOHHAst KomMmepLus : yueOHoe nocodue / A.I'. CkoBukos. - U3n. 2-e, crep. - Cankr-IletepOypr
[v np.]: Jlans, 2021. - 258 c.: un. - Teker: anexkTponHsIil. - URL: https://e.lanbook.com/book/152653?
category=1537.

3. KpaBuenko, Tatpsina KoHncTanTtnHOBHA. CHUCTEMBl NOJIIEPKKU MPHUHITHUS PpELICHUN
yueOHuK 1 npaktukyMm it By3os / T. K. KpaBuenko, JI. B. Hcaes. - 2-e u3nanue, nepepaboTaHHOE U
jJornonHeHHoe. - MockBa : FOpaiit, 2024. - 327 c. - Tekct: anektponnsii. - URL:
https://urait.ru/book/sistemy-podderzhki-prinyatiya-resheniy-508087 .

4. boxyk, Cernana ['enHagbeBHa. MapKeTUHTOBbIE MCCIIEIOBaHUS : Y4eOHUK aJis By30B / C.
I'. boxyk. - 2-e u3n., ucnp. u Joi.. - Mocksa : FOpaiit, 2022. - 304 c. - Tekct: anexTpoHHbIi. - URL:
https://urait.ru/book/marketingovye-issledovaniya-490827.

5. JIunosckas, Onbra IletpoBHa. OneHka 3pQeKTUBHOCTH MapKETHHIA U PEKJIaMbl : TOTOBbIE
MapkeTunroBbie pemenus / O. JlumoBckas. - Cankr-IletepOypr [u ap.] : Tutep, 2020. - 141 c. -
Texct: anekrponHsiit. - URL: https://ibooks.ru/bookshelf/377726

Bce nctounuky 0CHOBHOM JTUTEpaTyphl B3aUMO3aMEHIEMbl
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8.2. JlonosnHUTENbHAS TUTEPATYpa

1. BacunneBa, TartesiHa BnagumupoBHa. M HHOBalMOHHBIE TEXHOJIOTMM B COBPEMEHHOU
SKOHOMUKE [DNeKTpoHHBIH pecypce] : yueb. mocobue isi OakanaBpoB u Maructpo C3UY,
HanpaBieHuss noarotoBku 38.03.05 «busnec-undpopmaruka», 38.04.01 «Oxonomuka» / T. B.
Bacunbesa. - 4-e uzn., nepepad. u gom. - nekrpod. aad. - CII16. : UMIL] "HBII-CII6", 2017. - 206 c.
http://stor.nwipa.ru.idp.nwipa.ru/pdf/trudi_prepod/InnTexSovEc2017 VasilevaTV.pdf

2. VnBectuniuu u uaHoBanuu : yueOnuk / B. H. Illep6akos, JI. I1. lamkos, K. B. bannun [u
ap.] ; mox pea. B. H. Illep6akoBa. - 3-e u3a. - Mocksa : JlamkoB u K, 2020. - 658 c. - Tekcrt:
anektpoHHbI. - URL: https://new.znanium.com/catalog/document?id=358134 .

3. A6pamos, Bragumup CepreeBud. CTpaTernueckuii MEHEXKMEHT [ DNEeKTpOHHBIHN pecypc] :
y4eOHUK U NPAKTUKYM JUIs OakajlaBpuaTa U MarucTpaTyphl [9KOHOM. HampapieHusM : B2 4.]. Y. 2 :
®ynkiuonanshele ctpateruu / B. C. A6pamos, C. B. A6pamos ; noj pea. B. C. Abpamosa ; Mock.
roc. UH-T MEeXAyHap. oTHomeHui (yH-1) MUJ] Poccuu. - Dnextpon. naH. - Mocksa : FOpaiit, 2018. -
246 c. - Tekct: oanektpoHHsii. - URL:  https://urait.ru/book/87A2240B-97C9-474C-
A3AE-33E19DC70D58 .

4. Apnep, IOpuii IlaBnoBuu. MeHEMKMEHT [UIsl JOCTMXKEHMS YCTOMYMBOIO YycIexa
OpraHu3alyy : yIpaBieHue KOHQIUKTaMU - 3a]ja4a MEeHeJDKMEHTa : yueOHoe nocodue / FO.I1. Annep.
- MockBa : MHUCuC, 2020. - 102 c. : wun. - Teker: osnekrponHsiif. - URL:
https://e.lanbook.com/book/1479697category=1036 .

5. AGuyk, Bmagumup ABpaamoBuy. MeHemKMEHT [DJIEKTPOHHBIH pecypc]| : yueOHHUK H
MIPAKTUKYM IS akajeM. OakanaBpuara [0 SKOHOM. HampasieHusm : B 2 4.]. Y. 1 / B. A. AGuyk, C.
IO. Tpanuusn, B. B. Tumuenko ; Poc. roc. nexn. yH-t um. A. W. I'eprena. - 3-e u3 ., ucrp. 1 101. -
OnekTpoH. naH. - MockBa : IOpaiit, 2018. - 239 c. - Tekcr: snekrponnbii. - URL:
https://urait.ru/book/2248D3 AE-4363-4D2E-B1BF-35DF848533BE .

6. PoionukoB A.U., Peixko H.A. UHdopmaninoHHble cuCTEMBI YIIpaBiIeHUs IPOU3BOACTBEHHON
KOMIaHuel: yueOHuK s By30B - MockBa: MznmatenbctBo FOpaiit, 2025. - 35 c. - (Bsiciiee
oOpazoBanue). — [SBN 978-5-534-00623-0. — Tekcrt: anexTponHbIi//O0pa3oBarenpHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/560486

7. Acranuyk B.A. KoprnopaTtuBHble HHQOpPMAIIMOHHBIE CHCTEMbI: TpeOOBaHMS NpU
MPOEKTUPOBAHUHU: yUeOHUK AJisi By30B/B.A.Actamuyk, [1.B.Tepemenko. -3-e uzf., nepepad. u Aom. -
Mocksa: U3natensctBo IOpaiit, 2025.—175 c. - (Beicmiee oopazoBanue). - ISBN 978-5-534-16715-
3. - Tekct : osnektpoHHbli // OOpazoBatenbHas minatgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/562833

8.3. HopMaTuBHBbIE ITpaBOBbIE JOKYMEHTHI U UHAsI IpaBOBasi HHPOpMAaIHs
He ucnons3ytores

8.4 WuTepHer-pecypcebl

OOyuatonmMcst  obecrmiedeH  moctynm K marepuanaMm  kypca B CHO  Axkanemun
http://lms.ranepa.ru, a Tak *e 4Yepe3 CaWT HAy4YHOH OMOJUOTEKH K CICAYIOIIMM ITOIIMHUCHBIM
AJIEKTPOHHBIM pecypcam:
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Pycckoazviunsie pecypcol

DNEeKTPOHHBIE YUYCOHUKH AIEKTPOHHO-O0nOInoTeunoi cuctemol (ObC) «Aubyrey
DNeKTpOHHBIE YICOHUKH AJIEKTPOHHO-O0nOmmoTeunon cucrteMsl (ObC) «fOpatim»
DJeKTpOHHBIE YUEeOHUKHU 3IEKTPOHHO-0nOaoTeunoi cucremsl (ObC) «/lansy
DNEeKTPOHHBIE YIYEOHUKH IEKTPOHHO-O0nOMnoTeunou cucteMsl (ObC) «ZNANIUM.COM)
DNeKTpOHHBIE YUYEOHUKH 3IEKTPOHHO-0nOaroTeuHoi cucremsl (3bC) « BOOK.RU»

DNeKTPOHHBIC YICOHHUKH AIEKTPOHHO-O0nOMnoTeunou cucteMol (ObC) «/PR SMART»

9. MarepuajibHO-TeXHHYecKas 0a3a, HH(QpOPMAIHOHHBIE TEXHOJOTHH, IPOrPAMMHOE

o0ecnieyeHue 1 HHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMBbI

Ne i/

HaumenoBsanue

1.

Crienuann3upoBaHHbBIE 3aJbl AN NPOBEACHHSA JIEKIWH, OCHAIICHHBIE IEPCOHAIBHBIM
KOMITBIOTEPOM/HOYTOYKOM M MYJIbTUMEIUHHBIM TPOSKTOPOM

2.

Ay):[I/ITOpI/II/I nu KOMHI)IOTeprIC KJIaCCHhlI, O60py[IOBaHHI)Ie nmocago4yHbIMH MECTaMU U
MIEPCOHANILHBIMU KOMIBIOTEPAMH C BBIXOJOM B WHTEpHET NIl ONpOBEACHUS MPaKTHUECKHUX
3aHATHI

MTC JInHK — poccHiicKasi 3KOCHCTEMa CEPBUCOB /ISl OM3HEC-KOMMYHUKaUK. THCTpYMEHTHI
MTC Jlunk moMoraioT padoTaTh OOBIYHBIM U yJAJIICHHBIM KOMaH/AaM: MPoBeIeHHE BCTped U
COBEIIaHM, BeONHApOB, KypCOB U MEPOIPUATHH, KOPIOPATUBHBII MECCEHIKEP M OHJIANH-
JIOCKH, KOHCTPYKTOP (hOpM M OIIPOCOB

«SAnanexc TeneMocT» — cepBHUC Ui BUIeOKOHpepeHnni oT Annekca; J-meccenmkep

Texuuyeckue cperncTsa 00y4YECHHUS: MEPCOHATIBHBIE KOMIIBIOTEPHI; TPOIrPAaMMHBIE CPEACTBa,
obecrieunBaromuye npocMoTp BuaeodaiinoB B ¢opmarax AVI, MPEG-4, DivX, RMVB,
WMYV; nporpamMMmbl isi paObOTHI ¢ 3JIEKTPOHHBIMHA TabIUIIaMU JJIs1 00pabOTKH, aHAIW3a U
BU3yallM3allid  JaHHBIX; COOTBETCTBYIOIME OHJIANH-UHCTPYMEHTBHl Ui TOCTPOCHUS
JIOPO>KHOU KapThI

Hayunas OuOnmmoreka (B T.4. DJEKTPOHHBIE HH(POPMAIMOHHBIE PECYpPChl HAy4HOMN
OHOIMOTEKN)

CJO Akamemun https://Ims.ranepa.ru/
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