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1. IlepeyeHb NJaHUPYeMbIX Pe3yJbTATOB 00yUeHUs N0 JUCIUIIUHE, COOTHECEHHBIX €
IVIAHMPYEeMBIMH pe3y/1bTaTaMH 0CBOCHMS 00pa30BaTeIbHOM NPOrpaMMbl

1.1. Jucummnuua B1.0.08 «Crangaptuzanus u cepTUUKALMS TYpUCTCKUX yciayr /
Standardization and certification of tourist services» oOecneunBaeT OBIAACHHE CIETYIOUIMH

KOMIIETEHLIUSIMU C YYETOM dTarla:
Kon
Koxa HaumenoBanue HanmeHnoBaHue KOMIIOHEHTA
KOMIIOHEHTA
KOMIIETeHIIMH KOMIIETeHIIMH KOMIIETEHIINH
KOMIIETeHIINH
Crocoben pa3pabaTeiBaTh U BHEAPSTH
CHCTEMBI MEHEKMEHTA KaUueCTBa B
CriocobeH pa3pabarbiBaTh U COOTBETCTBHH C HAITMOHAIBHBIMHU U
BHEIAPATH CHCTEMBI MEXIYHAPOIHBIMA CTAaHAAPTAMH KayecTBa
OIIK-3 P OIIK-3.1 yHap P
ynpaBJIeHI/ISI Ka4yCcCTBOM 1 OIICHUBATH KAYCCTBO OKa3aHUs ycnyr B

YCIIyT B cepe Typu3ma

cdepe TypusMa B COOTBETCTBUH CO
CTaHAAPTaMU JESATEIBHOCTU TYPUCTCKUX
IpEeNNPUATUH.

1.2.B PE3YIbTATC OCBOCHUA NUCHUIUIMHBI Y CTYACHTOB JOJIKHBI OBITh C(I)OpMPIpOBaHLII

Kona
KOMIIOHEHTA Pe3yabTarhl 00yueHust
KOMIIeTEHIUU
HA YPOBHE 3HAHMIi: 3aKOHOJATEIbHO-HOPMATUBHBIC aKThl M MpPaBHJA, PETYIHPYIOIINE
CTaHJAPTU3AIUIO U CEPTH(PUKAIMIO B TyPUCTHUECKOM OU3HECE, C MPOLEIYPOr 0POpMICHUS
JOKYMEHTOB M CXeMaMH CepTHU(UKALUN TYPUCTHUECKUX YCIYT, CPEICTB Pa3MEILICHHUS B
OIIK-3.1 Poccun u 3a pybexom.

T0OPOBOJIEHOM cepTHU(HUKATIHIH.

HAa YpPOBHe YMEHMii: MHCIIOJIb30BaTh IIOJNyUYEHHBbIE 3HAHMS NpPU peanu3alud padoT 1o

HA YpPOBHE HABBIKOB:

OCHOBHBIMH ONPEAEIICHUSIMU M XapaKTEPUCTUKaMH OCHOBHBIX
MOHATUH B 00JIACTH CTaHAAPTH3ALMH U CEPTUPHUKAIIMH TYPUCTCKUX YCIYT.

2. O0beM 1 MeCTO JMCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOM NMPOrpaMMbl

O0BbeM TUCHUILIMHBI

OO6m1ast TpPyJI0EMKOCTh JUCIUTUTMHBI COCTaBIIsAET 3 3a4eTHBIC enuHuIIbl, 108 akaneM. yacoB

/ 81 acTp. 4acos.

Bux pa6orsi TpynoemkocTs
(B akaaeM. yacax)
Ounas/3a04Hasn

OO0uas Tpy10eMKOCTh 108/108
KonrakTHasi pa6ora 22/14
Jlexuun 12/4
[IpakTrueckue 3aHATHS 8/8
JlaboparopHble 3aHATHUS -/-




Koncynpranun 2/2

CamocrosiTesibHast paboTa 50/85

Kontpons 36/9

DopMBbI TEKYILIETO KOHTPOJIS P — pedepar, I13 — npaktuueckoe 3amanue, T —
TECTUPOBAaHUE

®opmMa NpPOMeKYTOYHOM aTTeCTANNHA JIK3aMeH

MecTo IMCHUIUVIMHBI B CTPYKTYpe 00pa30BaTe/JIbHOM NMPOrpaMMBbl
Huctiummuaa b1.0.08 «Crangaptuzamus U cepTUdUKAIUA TYpPUCTCKUX YCIyT /

Standardization and certification of tourist services» OTHOCUTCS K 0a30BOM 4YacTH Y4eOHOTO
mnaHa HanpabieHus 43.04.02 «Typusm» npoduns «UHIyCTpHst 1e10BOro M COOBITUHHOTO

TypU3May.
Henpto auctumumasl b1.0.08 «Cranmaptuzamnus u cepTUUKANKS TYPUCTCKUX yCIyT /

Standardization and certification of tourist services» siBisieTcss U3yuyeHHE HOPMATHBHOM Oa3bl

CTaHaapTu3anuu ¢

cepTUUKANK B

TYpUCTCKON HMHAYCTpUH, a

TakK’)K€C OCBOCHHUC

HHCTPYMCHTApUA W TCXHOJOI'MHW PCHICHUA OCHOBHBIX THUIIOBBIX 3aJad IpH M[MPOBCACHUU

CTaHAapTU3all U KOHTPOJIA KaueCTBA TYPUCTCKUX YCIIYT.

Jns  ycnmemHoro OCBOEHHSI JHUCLUIIIMHBI

HGO6X0,III/IMBI 3HaHUA, TOJYUCHHBIC Ha

npebIayIeM YpoBHE 00pa3oBaHus OakanaBpuara (CreuagIuTera).

oOpa3zoBarenbHbIX TexHONOTUH (nanee — JJOT).

JucuumimHa ~— MOXKET

PCAIN30BbIBATHCS C

IMPUMCHCHUCM JUCTAaHIIMOHHBIX

ILOCTyH K CUCTCMC AHMCTAaHIIMOHHBIX OGp%OBaTeHLHBIX TEXHOJIOT U OCYHICCTBIIACTCA

KOKIBIM 00YyYarolMMCS CaMOCTOSATENBHO C JIOOOro yCTpoiicTBa Ha mopTane: https://sziu-

de.ranepa.ru/. [laposib ¥ JOTHH K JIUYHOMY KaOMHETY / IPOQUIIIO MPEAOCTABISACTCSA CTYACHTY B

JCKaHaTte.

Bce (pOpMBI TCKYLICTO KOHTPOJIA, MPOBOAUMBIC B CUCTEMC NUCTAHIIMOHHOI'O 06yquI/1;1,

OLICHUBAKTCA B CUCTEMEC JUCTAHIIWMOHHOI'O O6y‘leHI/I$I. I[OCTYH K BUICO U MaTcpHaliaM J'ICKI_II/Iﬁ

MMpEeaAOCTABILCTCA B TCYCHHUE BCCTO CEMECTpA. I[OCTyl'I K KaXXIOMy BUIY pa60T U KOJIHNYCCTBO

IIOIIBITOK Ha BBIMMOJIHECHUC 3aJaHusd MPEAOCTaBIACTCA Ha OIPaHUYCHHOC BpPEMA COIrJIaCHO

PEeTIIaMCHTY  AUCHUILIWHEI,

OMyOJINKOBaHHOMY B

ClO. [IlpenomaBarenb OLIEHUBAET

BBITIOJIHEHHBIE O0ydJarommmMcsi paboTel He mo3aHee 10 pabodymx JHEH Mociie OKOHYAaHMsS CpPOKa

BBITIOJIHCHU .

I/I3yquHe JAUCHUIINIMHBI OCYHICCTBIIACTCA B TCUCHUC OJHOI'0 CEMECTpa: IJiI CTYACHTOB

ouHOH (hopmbI 00yUeHHst — Ha 3 cemecTpe 2 Kypca. [l cTyaeHTOB 3a04HON (POopMbI OOyUCHUS —
B TEUECHHE 2 Kypca.

3. ConepxxaHue ¥ CTPYKTYpPa AU CHUATIINHbBI

3.1. CTpyKTypa QM CHUILIAHBI

Ounas hopma oOydeHHS

Ne i/

HaunmeHoBaHHe TEM

U/WJIM pa3iesioB

O0beM qUCHUILUINHBI (MOAYJIST), Yac. ®opma
Bcero | KonrTakTHas pa6ora o6yuarommuxcsas | CP TeKyLIero
¢ nmpenojaaBaTteJieM KOHTPOJISA
10 BUJAM YYeOHbIX 3aHATHI ycneBaeMocTu**,
J/A0T JIP/ | II3/A0T | KCP* NPOMEKYTOYHOM




0T

aTTeCcTAluHA

Tema 1
Topic 1

Cranmapruzamnus u
cepTU(UKAIMA KaK
OCHOBAa CHCTEMBI
obecreueHus
KavyecTBa
TYPUCTUYCCKHUX
ycyr/
Standardization and
certification as the
basis of the quality
assurance system for
tourism services

21

13

P, T

Tema 2
Topic 2

Crangaptusanus B
TyPUCTUYECKOU
oTpaciu/
Standardization in the
tourism industry.

22

12

Tema 3
Topic 3

Ceprudukanus B
chepe
typusma/Certification
in the tourism industry

27

25

I13

IIpoMmesxyTouHas aTTecTanus

36/27

Kouncyabramuu — 2/1,5

IK3aMeH

Bcero (akan/acTp):

108/
81

12/9

8/6

50/37,

Ipumeuanue: *KCP 6 00vem Oucyuniunvl ne 6X00um.
* *P — peghepam, 113 — npakmuueckoe 3adanue, T — mecmuposanue.

3aounas Gopma 00yueHUs

Ne n/mm

HaumeHoBaHMe TeM
H/WJIH pa3iesioB

O0beM TUCHUNIMHBI (MOYJIs1), Yac.

Dopma
TeKylero
KOHTPOJISI

ycneBaeMocTu**,
NMPOMeKYTOYHOI
arTrecTauMu

Bcer

KonrakTHas padora o0yyarwomuxcst

C nmpenmogaBaTejieM

10 BUJaM Y4eOHBbIX 3aHATHIA

JI/IOT

JIP/
JIOT

3/10T

KCP*

CP

Tema 1
Topic 1

Cranpaptuzanus u
cepTudUKAIMS KaK
OCHOBA CUCTEMBI
o0ecrnieueHus
KauecTBa
TYPUCTUIECKHX
ycayr/
Standardization and
certification as the
basis of the quality
assurance system for

30

2

2

26

P, T




tourism services

Tema 2 | CrangapTtusanus B
Topic 2 | TYpUCTHYECKON

otpaciu/ 40 2 4 34 P
Standardization in the
tourism industry.

Tema 3 | Cepruduxanus B

Topic 3 | cepe 27 i 5 25 m3
typusma/Certification
in the tourism industry
[IpomexyToUuHast aTTeCTamus 9/6,7
5 Koncyabrammu — 2/1,5 IK3aMeH
Bcero (akan/acTp): IOf/S 43 8/6 85;23,

Ipumeuanue: *KCP 6 06vem oucyuniuHvl He 6X00Um.
* *P — peghepam, [13 — npaxmuueckoe 3adanue, T — mecmuposarue.

3.2. Copep:xanue TUCUMIIIMHBI
Tema 1. Cranpapruzauus U cepTUUKALNS KAK OCHOBA CHCTEMbI 0o0eclevyeHHsl KayecTBa
TYPUCTHYECKHX YCJIYT.
CymrHocTh KadecTBa. XapaKTepUCTUKa TPEOOBaHUHN K KauyeCTBY MPOAYKIMU U yciayr. KoHTpob
kauectBa. Cucrema kauectBa. [IpoOnema obecreueHUs KadyecTBa TOBapOB M YCIHYT.
[Ipuopurernsie HaIlpaBJICHUs roCyJapCTBEHHOTO peryaupoBaHus TYPUCTHUYECKOU
nestenbHOCTH. CyIIHOCTh KauecTBa. XapaKTepUCTHKA TPeOOBaHMM K KayecTBY MPOIYKIUH U
yeayr. Ilonoxenus @enepanbHoro 3akoHa Poccuiickoir ®Pepepaunn «O 3ammuTe Mpas
notpeduteneit». Cuctema TexHMYECKOro perynupoBaHus B Poccuiickoit ®enepaumu 3akoH
Poccuiickoit ®denepannn «O TEXHHYECKOM pETyJIUpPOBaHMW», llenn, NpUHLMIBL U 3a1a4u
TEXHUYECKOro perynupoBanus. OOecredeHne KadyecTBa TYPUCTHUECKOTO TMPOJYKTa Kak
OCHOBHAsl I1IeIb CTAHAAPTHU3AIMH U CEePTUPUKANUU B TypucTUUeckoi oTpaciau. OCHOBHBIC
AJIEMEHThl TEXHUYECKOI'O0 pEeryjaupoBaHus. MeXIyHapoJIHOE COTPYJHUYECTBO B 00JACTH
CTaHAApTHU3alMU M TOJTBEPKACHUS COOTBETCTBHS. MeEXIyHapOJHble OpraHu3aluud 1o
cragpapruzaiuu. Ponp [ISO B pa3BuUTHMM MEXIYHapOJHOIO COTpPYJHHUYECTBA B 00JACTH
cranpapru3aunu. Poccuiickas ®epepanuss B MEXKIYHAapOJAHOM  COTPYIHHYECTBE IO
CTaHAAPTHU3ALUHU U TIOATBEPKACHUIO COOTBETCTBUS.
Tema 2. CtanaapTusauus B TYPUCTHUYECKOI 0Tpacan
OOmue mNOHATHS CTaHIAPTU3ALMM: LENH, NPUHIMIBI, HOPMAaTUBHBIE JIOKyMeHTHI. llenu wu
NPUHIUNB  cTaHgapTu3anuu. Kraccudukanus craHmapToB: HalMOHAJIBHBIE CTaHIAPTHI,
CTaHAapThl opraHusauuid. TexHuyecknid pernameHT. HopmaTuBHBIE JTOKYMEHTBHI IO
CTaHJapTHU3aLIH, TOPSAAOK pa3paboTKu cTaHAapToB. OpraHbl MO CTaHAAPTU3ALNU, TEXHUUYECKHE
KOMUTETBHl TO cTaHaapTu3anuu yciayr. CraHgapTuzanus U KiIacCU(pUKAUUsS TYPUCTHUECKUX
yCIyr U cpelcTB pasmelneHus. Krnaccuduxamus yciayr: MEXIyHApOJIHBIM W OTEYECTBEHHBIN
onbIT. CTaHmapTU3anus TYpPUCTHYECKUX ycayr B Poccuiickoit ®@enepanuu. Kmaccudukanus u
CTaHAAPTHU3ALUs yCIIyT pa3MEIICHHS: COBPEMEHHBIE ITOIXOBbI.
Cucrema knaccudukanuu oreneil B ctpanax mupa. Cucrema kiaccupuKaiuu roctuHul] PO.
baza cranmaptoB B cdepe Typusma. CoBpeMeHHblE TEHICHIMHM DPAa3BUTHS CTaHAAPTU3ALMU.
Obmepoccuiickue kinaccuduratopsr: OKYH, OKOHX, OKIII, OKIIO, KO®C, COI'Y, OKB3/
u apyrue. O6mepoccuiickue kiaccugukaropsl. Kartamoruzamus yciayr. bazoBele craHmapThbl

7




Typuctuueckod  orpacau. CoBpeMEHHbIE TEHACHLIMHM  Ppa3BUTHs  CTaHAApPTH3allMM B
OTEYECTBEHHON TYPUCTHUYECKOH OTpaciu.

Tema 3. Ceprudukanus B cpepe Typusma.

[lonTBep:kieHne COOTBETCTBUSL B CUCTEME TEXHHUYECKOro peryiaupoBanus. Lleau, mpuHuune! u
¢dopmbl TOATBEPKACHUST COOTBETCTBUA. OO0sS3aTENbHOE TMOATBEPXKACHUE COOTBETCTBHUS, 3HAK
oOpatenust Ha pbiHKe. [IpuHUIUIBL 1 GOpMBI TOOPOBOJIBHOIO MOJATBEPHKIIEHUSI COOTBETCTBUS,
3HAaKd COOTBETCTBUsA. OpraHbl Mo cepTU(UKALNU U UCTBITATEIbHbIE JTAOOPATOPUH (LIEHTPHI).
JloGpoBosibHas cepTuduKays TypUCTUYECKUX YCIyT. 3aKOHO/AaTeldbHasi U HOpMaTHUBHas 0asa
no0poBOIbHON ceprudukanmu  yciuyr. Cuctembl IT0OpPOBOJNBHOW —CepTUGUKAIMH  YCIYT
NPEANPUITHI TypUCTHYEeCKOW oTpaciu. I[lpaBuina um cxembl ceptudukamuu. TexHOIOTHS
cepTudUKaIuu.

[IpaBuna wu [OOKyMEHTHl mMpoBeAeHHs pabor B obnactu ceprudukamuu. [Ipouenypa
ceprudpukanuu. Ceptudukamus cucreM wMeHemkMmeHnTa kadectBa (CMK): mnpaBmia u
npoueaypsl. UCO9000. BaxkHOCTh cepTU(UKAIIMN CUCTEMBI Ka4eCTBA. YTIPABICHUE KAYECTBOM
Ha ocHoBe crtaHmaptoB [SO. HamumoHampHBIE TpOrpaMMbl W Harpaasl B 00JacTH KadecTBa
MPOIYKIIMH U yCITYT.

Topic 1. Standardization and certification as the basis of the quality assurance system for
tourism services

The essence of quality. Characteristics of requirements for the quality of products and services.
Quality control. Quality system. The problem of ensuring the quality of goods and services.
Priority directions of state regulation of tourism activities. The essence of quality. Characteristics
of requirements for the quality of products and services. Provisions of the Federal Law of the
Russian Federation "On Protection of Consumer Rights". The system of technical regulation in
the Russian Federation Law of the Russian Federation "On technical regulation", Goals,
principles and objectives of technical regulation. Ensuring the quality of the tourism product as
the main goal of standardization and certification in the tourism industry. Basic elements of
technical regulation. International cooperation in the field of standardization and conformity
assessment. International organizations for standardization. The role of ISO in the development
of international cooperation in standardization. Russian Federation in international cooperation
on standardization and conformity assessment.

Topic 2. Standardization in the tourism industry

General concepts of standardization: goals, principles, normative documents. Goals and
principles of standardization. Classification of standards: national standards, organization
standards. Technical regulation. Normative documents on standardization, the procedure for
developing standards. Standardization bodies, technical committees for standardization of
services. Standardization and classification of tourist services and accommodation facilities.
Classification of services: international and domestic experience. Standardization of tourist
services in the Russian Federation. Classification and standardization of accommodation
services: modern approaches.

Classification system of hotels in the countries of the world. Classification system of hotels in
the Russian Federation. Base of standards in the tourism industry. Modern trends in the
development of standardization. All-Russian classifiers: OKUN, OKONKh, OKDP, OKPO,
KFS, SOOGU, OKVED and others. All-Russian classifiers. Service cataloging. Basic standards

8



of the tourism industry. Modern trends in the development of standardization in the domestic
tourism industry.

Topic 3. Certification in the tourism industry

Confirmation of conformity in the system of technical regulation. Purposes, principles and forms
of conformity assessment. Mandatory confirmation of conformity, mark of circulation on the
market. Principles and forms of voluntary confirmation of conformity, marks of conformity.
Certification bodies and testing laboratories (centers). Voluntary certification of tourist services.
Legislative and regulatory framework for voluntary certification of services. Systems of
voluntary certification of services of enterprises in the tourism industry. Rules and certification
schemes. Certification technology.

Rules and documents for carrying out work in the field of certification. Certification procedure.
Certification of quality management systems (QMS): rules and procedures. ISO9000.
Importance of quality system certification. Quality management based on ISO standards.
National programs and awards in the field of product and service quality.

4. MartepuaJbl TeKyl1ero KOHTPOJIsl yClieBaeMoOCTH 00y4YalomuXxcsi
4.1. B xone peanuzauum aucuunaunbl b1.0.08 «Cmanoapmuszayua u cepmuguxayus
mypucmckux ycaye / Standardization and certification of tourist services» WCHOJIb3YIOTCS
CJIEYIOIIHE METOIbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YYArOIIUXCS:

Tema n/unu pazmen MeToabl TEKyLIEro KOHTPOJIA
ycneBaeMoCTH

Tema 1. Crangaptuzanus U cepTUQHUKAIMI KaK OCHOBA
CHCTEMBI 00ECTICYeHHS Ka4eCTBA TYPUCTHUECKUX YCITYT.
) .. . . . pedepar, TecTUpoBaHHE
Topic 1. Standardization and certification as the basis of the

quality assurance system for tourism services

Tewma 2. CranmapTuzaiiysi B TypUCTUUECKOU OTpaCiIn

. e o edepar

Topic 2. Standardization in the tourism industry pecep

Topic 3. Certification in the tourism industry

Tema 3. Ceprudukanus B chepe Typusma. IIPaKTUYCCKOC 3aTaHNC

B cnyuae peanuzayuu oucyunaunvr 6 J[OT ¢hopmam 3adanuii adanmuposan Ol
nramghopmor Moodle.

4.2. TunoBble MaTepHAJIbI TEKYLIET0 KOHTPOJISI YCIIEBA€MOCTH 00yYaI0IIUXCS
TunoBble oeHOYHbIe MaTepHaJabl 10 TeMe Nel u Ne2
IIpumepHbIe TeMbl pedepaToB
IIpoananusupyire, OLICHUTE, CPABHUTE U YKAKUTE CBOE OTHOLLIEHUE K paCCMaTPpUBAEMOU TEME.
1. OcHOBHBIE TPUOPUTETHBIE HAIPABIEHUS T'OCYJAPCTBEHHOI'O DPETYJIUPOBAHUSA TYPUCTCKOM
nesirenbHoCcTH B Poceuiickon denepanun.
2. CucremMa rocy1apcTBEHHOI'O PETYJIMPOBaHUs O€30IaCHOCTH TOBAPOB U YCIYT.
3. 3ammTa mpaB moTpeduTeNned M MOAJIEPKKA OTEUECTBEHHOTO MPOU3BOJUTENSI — OCHOBHBIE
MPOOJIEMBI U ITyTH UX PELICHHUS.
4. TexHUYECKOE 3aKOHOJATENLCTBO IO CTaHAAPTHU3AUMU M CepTU(UKAUU KaK OCHOBA
TYpPUCTUYECKOHN EATEIBHOCTH.
5. 3axoH Poccuiickoii @enepanun «O 3ammTe npaB HoTpeOUTENECH».
6. OTBeTCTBEHHOCTH ITOCTaBIIMKA yciyr. [IpaBa norpedutens yciyr.



7. CrannapTu3anys: 1eiau, IPUHIUIbIL, (GYHKIMU U 331241, METO/IBI.

8. Hayunas 0aza crangaptuzanuu u ceptudukanuu B Poccun u 3a pyoesxom.

9. l'ocynapcTBeHHas (HallMOHANIbHAs) cucTeMa ctangaptuzanuu Poccuiickoit @enepanuu (I'CC
P®).

10. Pa3zpaboTka M NPUMEHEHHE MEXIOCYAapCTBEHHBIX CTaHAAPTOB B OCHOBOIOJIATAIOIIUX
CTaHAapTax CUCTEMBI cTannapTusanuu Poccun u crpan CHI'.

11. Typuctudeckue yciayra U TOCTUHHYHBIE ycIyrH B cucteme ceptuduxanuu [OCT P.

12. Ceprudukanus Typuctckux yciayr B @exnepanbHoM 3akoHe Poccuiickoit denepaunu "O
TeXHUUYecKoM peryiaupoBanuu’ (ot 27 gexadps 2002 r. Ne 184; pen. 2016 1.))

13. Cuctema n00pOBOJBLHON cepTHUKANMK TypuUcTHYecKUX yciayr B Poccum. 13. Cucrema
N0OPOBOJIBHOM cepTuUKaluy TYpUCTHUECKUX yciayr B Poccun.

14. Cxembl cepTu(hUKALNU TYPUCTHUECKUX YCIYT U YCIYT CPEACTB Pa3MEIICHHUS.

15. Mexnynapoanas opranuzauus (MCO). Lenu u 3agaun UCO.

Ipoananusupyiime, oyenume, CpagHume U YKaxcume ceoe OmMHouleHue K 3amponymou meme.

1. The main priority areas of state regulation of tourism activities in the Russian Federation.

2. The system of state regulation of the safety of goods and services.

3. Protection of consumer rights and support for domestic producers are the main problems and
ways to solve them.

4. Technical legislation on standardization and certification as the basis of tourism activities.

5. Law of the Russian Federation "On consumer protection".

6. Responsibility of the service provider. Rights of the consumer of services.

7. Standardization: goals, principles, functions and tasks, methods.

8. Scientific base of standardization and certification in Russia and abroad.

9. State (national) standardization system of the Russian Federation (GSS RF)

10. Development and application of interstate standards in the fundamental standards of the
standardization system in Russia and the CIS countries.

11. Tourist services and hotel services in the GOST R Certification System.

12. Certification of tourist services in the Federal Law of the Russian Federation "On Technical
Regulation" (dated December 27, 2002 No. 184; edition 2016))

13. System of voluntary certification of tourist services in Russia. 13. System of voluntary
certification of tourist services in Russia.

14. Schemes of certification of tourist services and services of accommodation facilities.

15. International Organization (ISO). Goals and objectives of ISO.

Tunosble OLleHOYHbIE MATEPHAJIBI IO Teme Ne3

IIpumMepHbIe NPAKTHYECKHE 3aAHITHS

Cobepume unghopmayuro no npednodxiceHHoU meme, coeiaiime 0030p.

1. I[lepeuncnure OCHOBHBIE NpaBa MOTPEOUTENEH TYPUCTCKUX U TOCTUHUYHBIX YCIIYT.

2. Ilepeuncnuth W TNPOAHATU3UPOBATH OOS3AHHOCTH TOCTABIIMKOB TYPUCTUYECKUX U
TOCTUHUYHBIX YCITYT.

3. 3anonnaure popmy Ceprudukara COOTBETCTBUS.

4. BolgaTh aKkT OIEHKU YCIYT TYPUCTHYECKON KOMITAHUU.

5. BbigaTh akT OLEHKH YCIYT CPEICTB pa3MEIICHHUS.

6. Bbiiath akT mpoBepKH MHCIEKIIMOHHOTO KOHTPOJIS TYPUCTHYECKONH KOMIaHHH.
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7. BoiaTh akT NpoOBEpKH MHCIIEKIIMOHHOTO KOHTPOJISI CPEJICTB Pa3MEIICHHS.
. List the basic rights of consumers of tourism and hotel services.

. Fill out the form of the Certificate of Conformity.

. Issue an act of evaluation of the services of a travel company.

. Issue an act of assessment of the services of accommodation facilities.

. Issue an act of assessment of the inspection control of the travel company.

. Issue an act of assessment of the inspection control of accommodation facilities.

~N N L W

Tunosblie olleHOYHBIE MaTepHaJIbI 110 Teme Nel
IIpuMepsbI TeCTOBBIX 3a1aHU I

Buvibepume npasunvHoiti omeem

1. MeTposnorus — 3T0 HayKa:

1) o xauecTBe

2) 00 u3MepeHusx

3) o cranAapTU3aLUn

2. Ilepeuens rpynn UM, moiexanux mpoBepke, yTBEP:KAACTCS ... ..
1) npaBUTENBCTBO

2) mpenanpusiTie

3) I'occranmapr

3. [loBepka cpeaCTB UBMEPEHUI HOCHT ....... Xapakrep:
1) 1oGpoBONBHBII
2) BBIHYCHHBII
3) o0Os13aTeabHBII

4. KanmuOpoBKa Cpe/iCTB UBMEPEHUI UMEET. . .... XapaKTep:
1) oOs13aTenbHBII
2) n10OpOBOIBbHBII
3) BBIHYX/ICHHBII

5. CtanaapTt, yTBEp>KIEHHBII B Kaue€CTBE STAJTOHHOTO JJIsl BCEH CTpaHbl, HA3bIBACTCS:

1) rocymapCTBEHHBIN MEPBUYHBIN ATAIOH
2) rocy1apCTBEHHOI'O CTaHapTa-CBUJIETEIS
3) rocy1apCTBEHHbIE 3TAJIOHbBI-CITUYCHUS

6. Paboune craHmapThl epearoT pa3Mephl:
1) kompoBaTh CTaHIAPTHI

2) pabouue cpencTBa U3MEPEHUIA

3) pabouue cTaHAAPTHI-CBUACTEIIN

7. Mepoii HecoBepIlIeHCTBA U3MEPEHHUSI ABIIAETCS .. .:
1) ero uCTHHHOE 3HAYCHHE
2) ero OTHOCHUTEINbHAs IIEHHOCTh

. List and analyze the responsibilities of the providers of tourism and hotel services.
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3) ero ommoKa

8. Ilo criocoOy BhIpaXEHUS Pa3TUYaArOT OIIHOKH ....
1) aGCcoIIOTHBIE U OTHOCHUTEIIbHBIE

2) OTHOCUTEJIbHBIA U CUCTEMATUYECKUN

3) aGCOMOTHBINA U METOAMYHBIN

9. OCHOBHOM 1IE€JIbIO CTAHIAPTU3ALINH SIBIISCTCS:

1) moaTBepkaIeHNE KayecTBa TOBAPOB M YCIYT YCTAaHOBJICHHBIM TPEOOBAHUSIM;
2) noBBILIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUHU U YCIYT;

3) ycraHoBieHHE TpeOOBaHUM K KaueCTBY TOBAPOB U YCIIYT;

4) Tonbko 2) u 3).

10. JlesaTenbHOCTh MO CTAaHAAPTU3AIMH HAa HAITMOHAILHOM YPOBHE BKIIOYAET:
1) pactipocTpaneHne JeHCTBUS HAIIMOHAIBLHOTO CTaHAapTa HA MUPOBOU PHIHOK;
2) neiicTBHe CTaHAAPTOB BHYTPH OJAHOTO TOCYIapCcTBa

3) AeiicTBHE CTAaHAAPTOB B rOCYAApCTBAX OAHOIO reorpaduyeckoro peruoHa

4) Bce BHIIICTIEPEUNCIICHHOE.

11.JloxymeHTsI TexHnueckux yciaoBuit (TY) o0bdHO pa3pabaThIBalOTCs B CACAYIOMINX CIyqasX:
1) npu BBITyCKE MPOAYKIIUN HEOOIBIIUMH NapTUSIMH;

2) npu pazpaboTKe MPaBUII MPOLIECCOB MPOESKTHUPOBAHUS;

3) Kor/1a TepMUHBI TPAKTYIOTCS B ONPEIENICHHON cepe NesITeabHOCTH;

4) Bce BBIILIETIEPEUNCIIEHHOE.

12. Yupouienue — 370:

1) cozmanue cTaHaapTHBIX 00pa310B, KOHCTPYKIUH, TEXHOJOTHUECKUX MpaBui, (opm
AOKYMCHTAI M,

2) oTO0p KOHKPETHBIX 0OBEKTOB, IPHUTOIHBIX JJIs JAIBHEHIIIETO HCIIOIb30BAHHS,

3) [Iporecc moncka ONTUMAIBHBIX MAPAMETPOB MO HA3HAYEHUIO, KAU€CTBY U SKOHOMUYHOCTH.

1. Metrology is a science:
1) about quality

2) about measurements
3) about standardization

2. The list of MI groups subject to verification is approved by .......
1) government

2) enterprise

3) Gosstandart

3. Verification of measuring instruments is ....... character:
1) voluntary

2) forced

3) mandatory
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4. Calibration of measuring instruments is ...... character:

1) mandatory

2) voluntary

3) forced

5. The standard approved as the reference for the whole country is called:
1) state primary standard

2) state standard-witness

3) state standard-comparison

6. Working standards transmit dimensions:
1) copy standards

2) working measuring instruments

3) working standards-witnesses

7. The measure of measurement imperfection is ...... :
1) its true meaning

2) its relative value

3) its error

8. According to the method of expression, the error is distinguished ....
1) absolute and relative

2) relative and systematic

3) absolute and methodical

9. The main goal of standardization is:

1) confirmation of the quality of goods and services to the established requirements;
2) increasing the competitiveness of products and services;

3) establishment of requirements for the quality of goods and services;

4) only 2) and 3).

10. Standardization activities at the national level are:

1) spreading the actions of the national standard to the world market;
2) the effect of standards within one state

3) the effect of standards in the states of one geographical region

4) all of the above.

11.Documents of technical specifications (TS) are usually developed in the following cases:
1) when products are produced in small batches;

2) when rules for design processes are developed;

3) when terms are interpreted in a certain field of activity;

4) all of the above.

12. Simplification is:
1) creation of standard samples, designs, technological rules, forms



documentation,;

2) selection of specific objects suitable for further use;
3) The process of finding the optimal parameters for the purpose, quality and economy.

5. OHeHO‘lHLIe MarTepuaJbl l'[pOMe)KyTO‘IH()ﬁ arTeCTallum 1o TMCHUMIIIMHE

5.1. DKk3aMeH NPOBOAMTCHA C IPUMEHEHUEM CJIeYIOIHX MeTOA0B (CPeICTB): B paMKax ClIauu

9K3aMEHa MPeyCMaTPUBAETCSl YCTHBIE OTBETHI CTYJEHTOM IO OMIIETY.

5.2. OueHo4HbIe MaTepPHAJIbI IPOMEKYTOYHOM ATTECTALUH

KoMnonenT IIpomexyTOYHBIN/KI1I049€BOM Kpurepuii oueHnBanus

KOMIIeTeHII UM UHAUKATOP OLlCHHUBAHMS
OIIK-3.1 Pa3pabatbiBaeTr u BHenapsier cuctemsl | [I[paBUIbHO HPUMEHHMBI  METObI
Cnocoben MEHEeJ)KMEHTa KaueCcTBa B COOTBETCTBUU | 00ECIIEUeHHs 3aJJaHHOTO KauecTBa U
pas3pabaTbIBaTh U | C HAIIMOHAJFHBIMU U MEXTyHAPOIAHBIMH | HAIS)KHOCTH CJIOXKHBIX CHCTEM Ha
BHE/IPSATH CHCTEMBI | CTAaHJapTaMH KadyecTBa M OLICHMBAET | pa3IMUYHbIX J3Tamax B  Ou3Hece
MEHEKMEHTA KauecTBO OKa3aHWs ycIyr B cdepe | chepsl Typusma.
KadyecTBa Typu3Ma B COOTBETCTBUU co | KoppektHO IPUMEHUMBbI
COOTBETCTBUH C | cTaHgapTaMu AEATEIbHOCTH TYPUCTCKUX | CTATUCTUYECKHE METObI
HallMOHAJIbHBIMU U | IpeANpHUsITUH. yIpaBJIeHUs Ka4ecTBOM B
MEXTyHaPOHBIMU WHTyCTPUH JIeTIOBOTO "

CTaHJIapTaMM KauyecTBa
U OIICHWBATh Ka4eCTBO
OKa3aHusi ycIyr B
chepe TypmdmMa B
COOTBETCTBHUHU co
CTaH/IapTaMH
JeSITeIbHOCTH
TYPUCTCKUX
NPEINPUATHIA.

COOBITHIHOTO TypHU3Ma, JJIsl aHAIIN3a
po0JieM KayecTBa U UX PELICHHUS.
BHuenpsier cucrembl  ympaBieHUsS
Ka4eCTBOM Ha MPEIIPUATHIX chepbl
TypH3Ma.

Tunosble o1leHOYHBIE MATEPHAJIBI IPOMEKYTOUHOI aTTecTALMU
IlepeyeHsb BONpocoB K IK3aMeHY

H3znoxcume meopemuyeckue OCHOGbL nO OaAHHOU meme (Oailime onpeoenenus,
nepeuuciume u Hazoeume) u 0O0O0CHyiume (apzymenmupyiime u npoOEMOHCMpPUpyiime) ceoe
OmHoweHue K OAHHOU meme (Ha KOHKpEemHOM npumepe):

1. Ilpobnema obecrieueHns KadecTBa TOBAPOB M YCIYyT, TpeOOBaHUS K Ka4ECTBY.

2. WcTopudeckre OCHOBBI Pa3BUTHUS CTAHIAPTH3AIMU U cepTU(UKALINY.

3. OOmepoccuiickuii KIacCUPUKATOP YCIYr HACEICHHIO,

0003HaYeHHA KJIaCCU()UKALIUHU YCIIYT.

o0mas CTpykTypa KOJOBOTO

4. Cranpaptusanus U cepTuduKaius Kak rapaHTUsl Ka4ecTBa TYPUCTUYECKUX YCIYT.

5. YcioBus co3aaHus KaueCTBEHHOTO CEpBUCa Ha TYPUCTCKOM MPEATPUATUI

6. OO0mMe MOHATHS CTAaHAAPTU3AIUH: 1€, IIPUHIIAIIBI, PETIaMEHTHI.

7. IlpaBoBas OCHOBa TEXHHYECKOTO peryiupoBaHus. 3akoH Poccuiickoit ®enepanun «O

TCEXHUYCCKUX

pPEryJIupOBaHUE» U €r0 POJIb B PA3BUTUU OTCUECCTBEHHOW CTaHIAPTH3ALMU U CEPTUDUKAIIIH.

8. TexHuyeckoe peryJupoBaHHME KaK MeXaHuU3M o0ecredeHuss Oe30IacCHOCTH M KauecTBa
MIPOIYKIIMH U YCIIYT.
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9. TexHuueckue periaMeHThl: 1IeJH, CoJepKaHNue, IPUMEHEHHUE, BUbI, TOPAIO0K pa3padOoTKH.

10. OCHOBHBIE 3JIEMEHTHI CUCTEMbI TEXHUUECKOT'O PETYJINPOBAHUS

11. Ilenu u npuHIUIBI CTAaHAAPTU3ALUH, OPTraHbl 10 CTaHIAPTU3ALINN.

12. HanmoHasnbHble CTaHAAPTHI U CTaHAAPTHI OpraHu3aluii: 00JacTh NPUMEHEHUs, pa3padoTKa U
MOPSZIOK YTBEPKICHUSI.

13. IloaTBepKaeHE COOTBETCTBUSA: LIEIH, IPUHLIMIIBI U (POPMBL.

14. 106poBOIBHOE MOATBEPKACHNE COOTBETCTBHSI, CHCTEMBI JOOPOBOIBHOM CepTU(HUKAIIIH.
YCIIyTH.

15. O0s3aTenbHOE MOATBEPAKACHUE COOTBETCTBUS U 00s13aTe/IbHAs CepTUPUKALMS.

16. AkkpeauTaiysi OpraHoOB MO CepTU(UKAIIUN U UCTIBITATeIbLHBIX JJaOopaTOpuid (IIEHTPOB).

17. T'ocynapcTBeHHBIM HAI30p 3a COOJIIOICHUEM TPEOOBAaHUN TEXHUUYECKUX PETJIAMEHTOB.

18. OcHoBHbIe MookeHus 3akona Poccuiickoit @eneparuu "O 3amuTe npaB nmorpedutenei” ot
5 mexabps 1995 r.

19. Tpe6oBanust 'OCT P 50644-2009 «Ycnyru typuctckue. TpeboBanus 6€30MacHOCTH
TypUCTHYECKasi 0€301aCHOCTb.

20. Tpebosanus I'OCT P 50681-2009 «Ycnyru Typucrckue. [IpoekTupoBaHue TYpHUCTHUYECKUX
YCIIYT.

21. Tpe6osanus ['OCT P 53522-2009 «Typucrcko-skckypcuoHHble yciayrd. OCHOBHbIE
MIOJIOXKEHUSD»

22. Cucrembl J00pOBOJILHOM CepTUGUKAIMM TOCTUHUYHBIX YCIYI W JPYIMX CpEJACTB
pa3MenieHus.

Kputepun olleHKHM KauecTBa yCIIyT CPEJICTB Pa3MEILEHUS.

23. Tumbel TOCTUHUYHBIX HOMEPOB B cooTBeTcTBUU ¢ TpeboBanusimu ['OCToB Poccuiickoit
denepauuu.

24. TpeboBanus [[OCT P 50690-2000 «Ycnyru Typuctckue. O6mue TpedoBaHus".

25. Ocnoubie nojnoxenuss 'OCT 50646-94 «Ycinyru HaceneHuto. TepMUHBI U ONpe/EICHUSI.
CrannapThl MOHATUI TEPMHUHOB B c(hepe OKa3zaHHsl YCIYT, YIPABICHUS KAYeCTBOM yCIyT».

26. MexnaynaponaHasi opranmzanusi no crangaptuzanuu (I1SO). 3agaun MexayHapOIHOTO
COTPY/ZHUYECTBA B 00JIACTH CTAaHJAPTU3AIMH U CePTH(PUKALINY.

27. IlakeT TOKyMEHTOB Ui CepTU(PUKAIIUN TYPUCTUIECKUX YCIIYT.

28. Cranpaptel cepuun [SO 9000 u ux posib B pa3BUTHH BCEOOIIETO YIIPaBICHUS KaY€CTBOM.

29. Ceprudukanms cucteM kadectBa u ctanaaptoB cepun SO 9000. HarmonanbHbie Harpabl B
o0racT KauecTBa 00CITy)KHUBaHUSI.

30. CrannmapTuzanus 1 cepTUdUKAIUS YCIIyT OOIIECTBEHHOTO MTUTAHUS.

31. CranpapTu3zanus U cepTUQUKALUS TUISKEH.

32. CranpapTu3anus U cepTUPHUKAILUS TOPHOIBIKHBIX Tpacc.

33. l'ocynapcTBeHHBIM KOHTPOJIh M HAA30p 3a COOJIOICHUEM XO3SUCTBYIOIIMMHU CyOBEKTaMHu.
JeSITeNIbHOCTh TOCYAAPCTBEHHBIX CTaHAAPTOB. OTBETCTBEHHOCTD.

1. The problem of ensuring the quality of goods and services, quality requirements.

2. Historical foundations for the development of standardization and certification

3. All-Russian classifier of services to the population, the general structure of the code
designation for the classification of services.

4. Standardization and certification as a guarantee of the quality of tourism services.

5. Conditions for creating a quality service at a tourist enterprise
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6. General concepts of standardization: goals, principles, regulations.
7. Legal basis for technical regulation. Law of the Russian Federation "On technical
regulation” and its role in the development of domestic standardization and certification.
8. Technical regulation as a mechanism for ensuring the safety and quality of products and
services.
9. Technical regulations: goals, content, application, types, development procedure.
10. Main elements of the technical regulation system
11. Goals and principles of standardization, standardization bodies.
12. National standards and standards of organizations: scope, development and approval
procedure.
13. Confirmation of conformity: goals, principles and forms.
14. Voluntary confirmation of conformity, voluntary certification systems
services.
15. Mandatory confirmation of conformity and mandatory certification.
16. Accreditation of certification bodies and testing laboratories (centers).
17. State supervision over compliance with the requirements of technical regulations.
18. The main provisions of the Law of the Russian Federation "On the Protection of Consumer
Rights" of December 5, 1995
19. Requirements of GOST R 50644-2009 “Tourist services. Security Requirements
tourist safety.
20. Requirements of GOST R 50681-2009 “Tourist services. Designing tourism services.
21. Requirements of GOST R 53522-2009 “Tourist and excursion services. Basic Provisions»
22. Systems of voluntary certification of hotel services and other accommodation facilities.
Criteria for assessing the quality of services of accommodation facilities.
23. Types of hotel rooms, in accordance with the requirements of GOSTs of the Russian
Federation.
24. Requirements of GOST R 50690-2000 “Tourist services. General requirements".
25. Basic provisions of GOST 50646-94 "Services to the population. Terms and definitions.
Standards for the concepts of terms in the field of service provision, service quality
management."

26. International Organization for Standardization (ISO). Tasks of international
cooperation in the field of standardization and certification.

27. Package of documents for certification of tourist services.

28. ISO 9000 series standards and their role in the development of total quality
management.

29. Certification of quality systems and ISO 9000 series standards. National awards in the
field of service quality.

30. Standardization and certification of catering services.

31. Standardization and certification of beaches.

32. Standardization and certification of ski slopes.

33. State control and supervision of compliance with economic entities. activities of state
standards. Responsibility.

IkaJia oneHUBAHUA
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OneHka pe3yJabTaTOB IPOU3BOAUTCA HA OCHOBe IloylokeHHA O TEKylleM KOHTpOJIE
yCIEBAaEMOCTH  OOy4arlomMxXcs M NPOMEXKYTOYHOM  aTrTecTalMd  OOeraroumxcs 10
00pa3oBaTeNbHBIM IPOrpaMMaM CpEIHEro Mpo(eCcCHOHATBFHOIO M BBICIIEro 00pa3oBaHUS B
denepaabHOM TOCYyNapCTBEHHOM OO/DKETHOM| 00pa3oBaTENbHOM — YUPEKICHHH — BBICIIETO
oOpaszoBanus «Poccuiickas akageMHHd HAapOAHOIO XO3AKWCTBAa M TOCYIAPCTBEHHOM CIy>KObI mpHU
[Ipesunenre Poccuiickoit @enepanun», yrBepxkaeHHoro Ilpukazom Pexropa PAHXul'C npu
[pesugerre PO ot 30.01.2018 r. Ne 02-66 (.10 paszmema 3 (mepBwiii ab3am) u m.11), a Takxke
Pemrennss VYuenoro cosera Cesepo-3amagHoro wuHctuTyta ynpasieaus PAHXul'C npwu
[Ipesunente PO ot 19.06.2018, nporokon Ne 11.

OneHKka «OTJMYHO» BBICTABIIICTCA B CiIydae, €CIU IPH YCTHOM OTBETEC CTYICHT
MpOsIBUIT (TTOKa3a):
- TIIy0OKOEe W CHCTEMHOE 3HaHHME BCETO MPOTPaMMHOTI0 MaTepuaia y4eOHOTO Kypca, M3JIOKHUIT
OTBET IMOCIIEA0BATEIIFHO U YOS TUTEIIHHO;
- OTYETIIMBOE W CBOOOJHOE BIIAJICHWE KOHIIENITYAIbHO-IOHATUHHBIM arapaToM, HayIHBIM
SI3BIKOM U TEPMHUHOJIOTHEH COOTBETCTBYIOLICH JUCIUTUINHBL;
- YMEHHE MpPAaBWIBLHO IMPHUMEHATh TCOPETUYECKUE MOJOXKCHHS IMPH PEHICHUH NPAKTUYCCKUX
BOIIPOCOB U 33]1aY;
- YMEHHE CAMOCTOSTEIILHO BBIMTOJHATH MPEyCMOTPEHHBIC TPOTPaMMO 3a/1aHUS;
- HaBBIK 000CHOBAHHUS MIPUHITOTO PEIICHUSI.

OueHKHN «XOPOLI0» BHICTABISIETCS B ClIydae, €CJIM MPU YCTHOM OTBETE CTYJIEHT MPOSBUI
(mokazan):
- 3HaHHE y3JIOBBIX MPOOJIEM MPOTrPaMMBI H OCHOBHOT'O COJIEP>KaHUs JICKIIMOHHOTO Kypca;
- YMEHHE TO0JIb30BAThCS KOHIENTYaIbHO-MIOHITUWHBIM aIllapaToM YMEHHE MPEeUMYIIEeCTBEHHO
MPABUIILHO MPUMEHSTh TEOPETHUUECKUE TOJOKEHUSI TPU PEIICHUU MPAKTUYECKUX BOIMPOCOB U
3ajad,
- YMEHHE BBIMIOJHATH MIPETyCMOTPEHHBIE MPOTPAMMON 3aaHUS;
- B IICJIOM JIOTHYECKH KOPPEKTHOE, HO HE BCErJa TOYHOEC M apryMEHTHUPOBAHHOE H3IIOKCHUE
OTBETA.

OueHKH «YyAOBJIETBOPUTEIBHO» BBICTABIISETCS B Clydae, €CIM TPU YCTHOM OTBETE
CTYJICHT TIPOSIBUII (TTOKa3a):
- (hparMeHTapHbIC, TTOBEPXHOCTHBIC 3HAHUS BKHEUIIMX Pa3JIeiOB MPOTPaMMBI M COJICPIKAHUS
JIEKITMOHHOTO Kypca;
- 3aTpyJHEHHs C WCIOJIh30BAHWEM HAYYHO-TIOHATHIHOTO ammapara U TePMHHOJIOTUN Y4eOHOMH
JTUCIAILTAHBL;
- 3aTpyJHEHUS C TMPHUMEHECHHEM TEOPETUYCCKHUX TIIOJIOKEHUI IMPH PEIICHHH MPAKTUYCCKHX
BOTIPOCOB | 33]1ad,

OneHka «Hey/I0BJIeTBOPUTEIbHO» BBICTABIISCTCS B Cy4ae, €CIH MPU YCTHOM OTBETE
CTYJICHT TIPOSIBMII (TTOKa3a):
- He3HaHHE JTUOO0 OTPHIBOYHOE MPECTABICHUE Y4eOHO-IIPOTPAMMHOTO MaTepHaia;
- HEYMECHHE WCIOJb30BaTh HAyYHO-TIOHATUHHBIN ammapar W TEPMHHOJIOTHIO y4eOHOH
JTVCIHILTUHBL;
- HEYMCHHE MPHUMEHATh TCOPETUYCCKHUE TOJIOKEHHS TIPU PEIICHHH TMPAKTHUYECKUX BOIPOCOB M
3ajad,
- HEyMEHUE BBITIOJIHATh MPEAYCMOTPEHHBIC TIPOTPAMMOM 33 JaHHUSI.
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6. MeTonnueckne MaTepuaJjibl 10 OCBOCHHUIO AU CHHUIIIMHBI

CryzneHT pomyckaeTcsl K 3K3aMEHy MO AMCLUMIUIMHE B CIydyae BBIMOJIHEHHUS UM BCEX
3alaHUM U MEPONIPUATHH, IPEyCMOTPEHHBIX IIPOTPaMMOM AUCLUIUIMHBI.

DK3aMEHBl OPraHM3YIOTCSl B TEPUOJI CECCHM B COOTBETCTBUU C TEKYIIMM TpaduKOM
y4eOHOTo IMpolecca, yTBEP)KICHHBIM B COOTBETCTBUHU C ycTaHOBIEHHBIM B C3UY mopsakom.
[IponomKUTENPHOCTh 3K3aMeHa JJIsl KaXJOro CTYyAEHTa HE MOXKET IPEBBILATh YEThIPEX
aKaJeMHYECKUX 4acoB. JK3aMEH HE MOKeT HauuHaTbcsl paHee 9.00 yacoB M 3aKaHUMBATHCA
nozaHee 21.00 wyaca. Dk3aMeH NPOBOAUTCS B ayJIWTOPHHM, B KOTOPYIO 3aIlyCKAarOTCS
OJIHOBPEMEHHO He Ooiyiee 5 uyenoBek. BpeMs Ha HOArOTOBKY OTBETOB IO OWIIETY KaXKIOMY
oOyyJaroremycst otBoautcst 45 munyT. [Ipu siBKe Ha SK3aMeH 00ydYarOIMIACs JOIKEH UMETh TIPH
ce0Oe 3aueTHYI0 KHIDKKY. Bo Bpemst ak3ameHa o0yuarouiyecs 1o peleHuto IpernoaaBaress MoryT
[I0JIb30BaThCsl y4eOHOW MporpamMMoil TUCHMIUIMHBI U CHpPAaBOYHOW juTepaTypol. OreHka 3a
9K3aMEH MPOCTaBIISIETCS B 3K3aMEHAIIMOHHOMN BEIOMOCTH U 3aYETHBIX KHHUXKKAX CTYJIEHTOB, IIPH
9TOM OLICHKH «HEYIOBJIETBOPUTEIBHO» B 3aYETHYIO KHWKKY CTYJCHTOB HE MPOCTABIIIOTCS.

O6yuenne no aucruummHe b1.0.08 «Cranmaptuzanus u cepTudUKAIUS TYPUCTCKUX
yeayr / Standardization and certification of tourist services» npezmnonaraeT u3yuyeHue Kypca Ha
ayJUTOPHBIX 3aHATHAX (JIEKUMM M IPAKTHUECKUE 3aHATHA) U CaMOCTOSTENBbHOW paloThI
CTYJEHTOB, BKJIIOUas IOJArOTOBKY K 3K3aMeHy. [Ipaktuyeckue 3ansatus aucuuiuimesl 51.0.08
«Crangaptu3anus U cepTudukanus Typuctckux yciayr / Standardization and certification of
tourist services» NpeANoJaraloT MX MPOBEACHUE B Pa3IMYHBIX (OpMax C IeNbI0 BBISBICHUS
IIOJIyYE€HHBIX 3HaHUM, YMEHUH, HABBIKOB U KOMIIETEHLIUH.

Iloozomoexa Kk nexyuu
C nenpio o0ecreyeHus yCIenHoro 00y4eHus CTyIeHT JOKEH TOTOBUTHCSA K JIEKIINY,
MIOCKOJIbKY OHA SIBJIIETCS BayKHEHeH Gpopmoii oprannzanuu yaeOGHOro mpoiecca, moCKOJIbKY:
— 3HAKOMHUT C HOBBIM y4€OHBIM MaTepUalioM;
— pa3bACHSET y4eOHbIC SJI€MEHTHI, TPYIHbBIC IS TOHUMAaHMS,
— CUCTEeMaTU3UpyeT yueOHbI MaTepual;
— OpHUEHTHUPYET B yUeOHOM IIpolecce.
Iloozomoeka K 1ekyuu 3aKa0uaemcs 6 cjiedyruiem:
— BHHUMATEJBHO NPOYUTATe MaTepHuall MPEablTyeH JIEKINH;
— y3Hailre TeMy mpeacTosme JeKuuu (0 TeMaTHYecKOMY IUIaHy, 10 HH(popManuu

JIEKTOpA);
03HAKOMBTECH C YIEOHBIM MAaTEPHUAJIOM 110 YYCOHHKY U Y4eOHBIM TOCOOUSIM;
nocrapaiTech ySICHUTh MECTO U3y4aeMOi TeMbI B CBOEH MPOQecCHOHaIbHOM MOATOTOBKE;
3aMUIINTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 3a/1aJJUTE JIEKTOPY Ha JIEKIUH.

Iloozomoexa Kk npaKmuuecKum 3aHAMUAM:
— BHHUMATEJIBHO NPOYUTANTE MAaTepUall JIEKINUN, OTHOCSIIMXCSA K JTaHHOMY CEMUHApCKOMY
3aHATHIO, 03HAKOMBTECh C YUEOHBIM MaTEpHAJIOM [0 YUEOHUKY M YUE€OHBIM ITOCOOUAM;
— BBINUIIUTE OCHOBHBIE TEPMUHBL;
— OTBETHTE Ha KOHTPOJBHBIE BOIPOCHI 10 CEMHHAPCKUM 3aHATHUAM, IOTOBBTECH JaTh

Pa3BEpPHYTHIN OTBET HA KaX bl U3 BOIPOCOB;

— YSCHUTE, Kakue ydeOHbIE JIEMEHTHl OCTAJIMCh JUIsl Bac HESICHBIMM M IOCTapaiTech

MOJYyYUTh HAa HHUX OTBET 3apaHee (IO CEeMHHApCKOTO 3aHATUS) BO BpeMsl TEKYIIUX

KOHCYJIbTallU} IIPETOJaBaTels;
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— TOTOBHTBHCS MOYKHO MHIMBHUIYaTbHO, TAPAMHU WIIM B COCTABE MaJIOW T'PYIIIBI, TOCIEIHNAE
ABISAIOTCS () (HPEKTUBHBIMU (POPMAMU PAOOTHI.

Iloozomoeka Kk onpocy npencTaBisieT co0Oi MPOEKTUPOBAHHME CTYJCHTOM OOCYXICHHS B
rpymnme B popMe AUCKYCCHH. B 3TuX Lensx cTyieHTy HeoOX0IuMo:
— CaMOCTOSTENIHO BBIOpATh TeMy (Tpo0JieMy) Ui MPOBEIACHUS OTPOCa;
— pa3paboTaTh BOIPOCHl, HPOAyMaTh MPOOJEMHbIE CHUTyallMd (C HCIOJIb30BaHUEM
NEPUOANYECKOM, HAYYHOH JINTEPATYPHI, a TAKKE UHTEPHET-CANTOB);
— pa3paboTaTh IUIAH-KOHCHEKT OOCYXIEHHS C YKa3aHMEM BpEMEHHM OOCYXIEHUs,
BOIIPOCOB, BAPUAHTOB OTBETOB.
BriOpannasi cryneHToM Tema (mpoOiieMa) JO0JDKHA OBITh aKTyajdbHa Ha COBPEMEHHOM
JTarne pa3BUTHA, JOJDKEH OBITh MPEACTaBICH MMOIPOOHBIH MIIaH-KOHCIIEKT, B KOTOPOM OTpPa)KEHbI
BOTIPOCHI /ISl AMCKYCCHH, BPEMEHHOW perjaMeHT OOCY>KICHWsS, JaHbl BO3MOXKHBIC BapHUaHTHI
OTBETOB, MCII0JIb30BaHbl IPUMEPHI U3 HAYKU U NIPAKTUKH.
MeTtoauyeckue yKkazaHus 10 OPraHN3aLMU CAMOCTOSITEILHON PadoThl
VYcnemHoe OCBOGHME AMCHMIUIMHBI MPEANOJaraeT akTUBHOE, TBOPYECKOE Y4yacTHe
oOyuaroluxcs Bo Bcex (popmax yueOHbIX 3aHITHH, ONpeAeIEHHBIX IS JaHHOM TUCIUTUINHBI.
CamocrosiTenbHast paboTa CTyA€HTOB IO JUCLMIUIMHE MPU3BaHA HE TOJBKO 3aKPEIUIATh U
yIIyOsIATh 3HAHMS, IOJyYE€HHbIE Ha ayJUTOPHBIX 3aHATHAX, HO U (OPMHUPOBATH yMEHUS
OpPUEHTHPOBATLCS B MHOrooOpa3uu Marepuaia, ymMeHus o0oOmarh, pedepupoBaTh, yMEHHUS
OpPraHu30BaTh CBOE BpEMs, CIIOCOOCTBOBATh PA3BUTHIO y CTYACHTOB TBOPYECKHUX HABBIKOB,
BBIPAa3UTh CBOIO TOYKY 3pEHMsS] Ha H3y4eHHbIE BOIPOCHl M 3afaHus. [Ipu BbINOITHEHUH
CaMOCTOSITENIbHOW paboThl CTYJIEHTY HEOOXOAMMO IpPOYMTaTh TEOPETUYECKMH Marepuanl He
TOJIPKO B YUCOHHMKAX M y4eOHBIX MOCOOMSIX, YKa3aHHBIX B OMOIMOrpauiecKux CIUCKAX, HO U
MIO3HAKOMHUTBCS € MOHOrpaMUYecCKUMHU HCCIEeOBaHUAMHU. PekoMeHIanmuu 1o Hay4yHOH
auTepatype, HWH(QOPMALMOHHBIM HCTOYHMKAM M y4eOHO-METOAMYECKOMY O0€CIeUYEeHUI0
CaMOCTOSITENIbHON paboThI coaepxarcs B pazaenax 6 u 7 nannoit PIT.

MeToauyeckune peKOMeHJalMH 110 MOAr0TOBKe pedepara

Pedepar — 310 camocTosATENBHOE, COAEpKATENLHOE HCCIEeI0OBAaHUE MO BHIOPAHHON TeMe.
[ToarotoBka pedepara npeaycMaTpuBaer:

- U3yUYEHUE JIUTEPATYPHhI, CIIPABOYHBIX U HAYYHBIX UCTOUHUKOB (BKIFOYas 3apyOeKHBIE) MO
TEME  HUCCIEeIOBaHMUS;

- CaMOCTOSTENbHBIM aHAJIN3 OCHOBHBIX KOHIICTILUI 110 U3y4aeMoii mpobieme;

- YTOYHCHUC OCHOBHBIX HOHATHHU U HAay4YHBIX HOJIO)KCHI/II;'I;

- PC3FOMHUPOBAHUC MTOJIYUCHHBIX BBIBOJIOB.

Crpykrypa pedepata OODKHA CHOCOOCTBOBATH PACKPHITHIO H30paHHOW TeMBI U €e
COCTaBHBIX JIEMEHTOB:

- BO BBCIACHHUU OOJIKHO OBITH YKa3aHO: aKTyaJIbHOCTb BI)I6paHHOI71 TEMBI, €€ 3HAYUMOCTD,
e 1 3aaa4u, O6'I)€KT " IpeaAMET UCCIICAOBAHUA, MCTOABI JOCTUKCHUA ITOCTABJIICHHBIX ueneﬁ u
3ama4, 0030p 6ubauorpadun mo Teme padboTHI;

- OCHOBHas 4YacTh pabOTHl JOJDKHA COAEp)KaTh HE MEHee JBYX IJIaB, pa3OMTHIX Ha
naparpadsl.

Henenue maparpadoB Ha mommaparpadbl HeuenecooOpaszHo. HasBanus maparpadoB He
JOJKHBI TIOBTOPSITH Ha3BaHUE TeMbl pedepaTta. B koHie kaxkaoro maparpada u Kaxaoil IiaBbl
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nenaercss HeOONbIION BBIBOA. Bce 4YacTH MOJDKHBI OBITH W3IIOKEHBI B CTPOTOM JIOTUYECKOM
MOCJIEI0BATEILHOCTU U B3aUMOCBSI3H.

TexcT 1enecooOpa3HO  HWIUTFOCTPUPOBATH — CXeMaMH, TaOiauIamu, JuarpaMMamu,
rpaduKamMu, pUCYHKAMH U T. 1.

B 3aximroueHun TOMDKHBI OBITH C(HOPMYITHPOBAHBI OCHOBHBIC BBIBOJIBI, CJHCIAHHBIC B
pe3yJibTaTe HcCile0BaHus.

Cnucok UCMoJIb30BaHHOM JHUTEPaTyphl OJDKEH cojepkath He MeHee 10-20 na3BaHui,
BKJIFOYAsi HOPMATUBHO-TTPABOBBIC aKThI.

TekcT pedepara T0KEH TPOASMOHCTPUPOBATh 3HAHUE CTYJIEHTOM OCHOBHOMW JINTEPATYPHI
[0 JJaHHOW TeMe, YMEHHE BBLICIUTh MPOOJIEeMy M ONpPENEIUTh METONbl €€ pEIICHUs, YMEHHE
MOCJIEIOBATEIILHO HM3JIOKUTh CYIIECTBO PAacCMaTPUBAEMBIX BOIPOCOB, MPUEMIIEMBIN YPOBEHBb
SI3BIKOBOM TPAaMOTHOCTH, BKJItOUas BiajieHue GyHKIIMOHAIbHBIM CTHJIEM HAyYHOTO M3JI0KECHHUS.

O6mem pedepaTta HOMKEH COCTABIATH 15-20 cTpaHUWIl MeYaTHOTO TeKCTa. B yka3aHHBIHA
00BEM HE BKIIIOUAIOTCA MPHIIOKEHHUS, KOTOPBIE CIIMBAIOTCS BMECTE C Pa0OTOM.

PaGoTa nMeeT TUTYJIBHBIN JIUCT, CTPYKTYPHBINA TUTAH U COOTBETCTBYIOIIEEe odopmiieHre. B
paboTe wucmonb3yercs CIUIONIHAS HyMepalus CTpaHull. Bropoil crTpaHuuel sBhsieTcs
conepkanue paboTel. Ha TUTynpHOM JHcTe HOMEp CTpaHMIIBI HE IMpocTaBisieTcs. BBenenue,
KaKJas TriaBa, 3aKII0YEHHE, a TaKKe CIUCOK HCIOJIb30BAaHHBIX HCTOYHHKOB HAYMHAIOTCS C
HOBOM CTPaHUIIBI.

PexoMeHnganuu 1o moAroToBKe K TeCTHPOBAHUIO

TectupoBanue sBisercs (GopMaMu KOHTPOJIS YCHEBAEMOCTH OOYYArOIIUXCS, OICHKH
YPOBHS OBJIAJICHUS TEOPETUYECKUMH 3HAHUSMU M HAaBbIKAMM IPUMEHEHUS 3TUX 3HAHUU IpU
pELIeHNU IPAKTUYECKUX 3aaa4. [loaroToBka K TECTUPOBaHUIO MPEIIOIaraeT:
- 03HaKOMJIEHHME C MaTepuaiamMH JEKLNI;
- U3y4yeHue yueOHOM JTUTepaTyphl, CIPABOYHBIX U HAYUHBIX UCTOYHHUKOB;
- YTOYHEHHE TEPMUHOB, OCHOBHBIX OHATUN U KaTErOpHii;
- CaMOCTOATENBHBIM MON00p WH(pOpMAIMK, HEOOXOIUMOW ISl apryMEHTAllMH aBTOPCKOM
MO3ULUH.

Bce Bompochl u 3amaHus TECTOB OpPUEHTHUPOBAaHbI Ha CHCTEMATHU3AlMIO 3HAaHUMN
00y4aroImuxcs, pa3BUTHE CIIOCOOHOCTEN K CAMOCTOSTETLHON aHATUTUIECKOHN IS TETbHOCTH.

Pe3ynbraThl KOHTPONTBHBIX Pa0OT M TECTOB MPHU3HAIOTCS TMOJOXKHUTEIBHBIMU, eciu 75%
OTBETOB SIBJISIOTCS PABUIbHBIMU.

MeTtoauyeckue peKOMeHAALMHU N0 NPAKTHYECKUM 3aJaHUSIM

[Tpy BBINOTHEHNH 3aJlaHUM MPAKTUYECKOH pabOThl CTYAEHTY HEOOXOIUMO BHUMATEIIBHO
IIPOCMOTPETh KOHCIEKTHI JIEKLIUU [0 COOTBETCTBYIOLIEH Teme. IIpounTars Matepuan 1o Teme,
oOcyxnaeMoll Ha 3aHATUM, B YyuyeOHuke. [IpouyMTaTh OMOJHUTENBHYIO JMTEPATYpy IO
COOTBETCTBYIOLIEH Teme. BBINOMHUTE NpeAsoXKeHHble IpenojaBaTeleM 3aJaHus 10
npakTuyeckoi pabore. llpoBepuTh NPaBMIBHOCTH BBINOJIHEHUS MOJYYEHHBIX 3aJaHMM.
[ToaroToBUTECST K YCTHBIM OTBETaM K BOIpPOCaM, NPEAJIONKEHHbIM g oOcyxaeHus. Ilpu
HE00XO0IMMOCTH 3a/1aTh BOIIPOC MPETOAABATEINIO Ha 3aHITHH.
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7. YueOHast 1uTepaTypa M pecypchl HHPOPMALMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
HNHuTepHer

7.1. OcHOBHas JIMTEpaTypa

. Hextapp, I'. M. Crangaptuzanus, cepTudukanus, KiaccuuKanuss B TYpUCTCKOH U

TOCTHHUYHON WHAYCTpHH : ydeOHoe mocobue s By3oB/ I'. M. [lexTsipp. — 4-e m3n.,
nepepab. um nom. — MockBa: HznarensctBo IOpaiir, 2020. — 412 c.— (Briciee
obpazoBanue). — ISBN 978-5-534-12232-9. — Tekcrt : snekrponnsid // DBC IOpaiit
[catiT]. — URL: https://urait.ru/bcode/452692

Hextsapp, ['anmuna MakcoBHa. Cranpaptuszanus, ceprudukanus U kiaccudukanus B
TypusMe : mpaktayeckoe nocodue / I'. M. [lexTspsb. - Mocksa : FOpaiit, 2020. - 412 c. : u. -
(ITpodeccronanbhas npaktuka) . - Teker : anektponusit // OBC FOpaiit [caiiT]. — URL:

https://www.biblio-online.ru/bcode/44868 1
YueOHo-MeTOANYECKOE O0ecTeueHHe CAMOCTOSITeIbHOIH padoThI

. Anucumosn, B.II. Merponorus, cranmaptusanus u ceprudukamus (B chepe Typuszma):

VYyebnoe nocobue / B.I1. Aancumos, A.B. fuyk. - M.: Anspa-M, HUL THDPA-M, 2006.
-253 c.

baymrapren JI.B. Crangaptuzamus u ceptudukamus B Typusme — M.: H3gaTenbcko-
ToproBasi kopropanus «/lamkos u Ko», 2010r. —352c.

bupxakoB M.b. bezonacHocts B Typusme — M: I'epaa, 2007T.

I'ynues H.A. Cranpaptuzanusi U cepTHPHUKAIUS COLUUATbHO-KYJIBTYPHBIX U TYPHUCTCKHX
yeiyr — M.: @ununTta: HOY BITO «MIIC», 2010r. — 240c.

Hextsapp I'M. Metponorus, cranmaptuszanus u ceprudukanus. M: KYPC: UHOPA-M,
2014r.

3opun M.B. MenemxmeHT Typusma. Typusm kak BHI neATenbHOCTH — M.: @uHAHCH 1
cratucrtuka, 2005r.

KpsutoBa I'.JI. OcHOBBI cranmaptuzanuy, cepTuduxanuu, merposnoruu, M.: KOHUTU-
JAHA, 2003r. - 671c.

Judpun, U.M. Crannaptuzanusi, METPOJIOTHUS U TOATBEP)KJICHHE COOTBETCTBUSA: YUEOHMK
qutst 6akanaspos / .M. Jludwu. - M.: FOpaiit, NI FOpaiit, 2013. - 411 c.

Huxudopor A.Jl. Metponorus, cranaaptuzauus u cepruduxanus, M.: Bricmias mxona,
2010r. — 429c.

PankeBuy, .M. MeTposorus, cranaapTuzanus u ceptudurarus: Y4eOHuK 11 OaKkaiaBpoB
/ .M. PankeBuu, A.I'. Cxuptianze. - M.: FOpaiit, 2013. - 813 c.

. Uynnosckuit A.Jl. Yopasnenue unaycrpueit typusma — M.: KaoPyc, 2000r.

7.2. JlonoJIHUTEIbHAA JIUTEpPaTypa
buceposa, B. A. Merposorus, ctanaapTuzamnus u cepTudukamus : yaeonoe nocodue / B. A.
buceposa, H. B. Jlemunosa, A. C. SIxopeBa. — Capatos : Hayunas kuaura, 2012. — 159 c.
— ISBN 2227-8397. — TekcT : 3JIeKTpOHHBIHN // DneKTpoHHO-O0nbmnoTeunast cucrema [IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/8207.html
3acnasckuii, M. JI. ToBapoBeaeHue, cTanAapTU3alus U cepTudukaius : yuedHoe nmocoodue /
M. JI. 3acnaBckuil. — MockBa : EBpa3ulickuii OTKpBITBIII UHCTUTYT, 2008. — 157 ¢. —
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http://www.iprbookshop.ru/8207.html
https://www.biblio-online.ru/bcode/448681
https://urait.ru/bcode/452692

ISBN 978-5-374-00104-4. — TeKcT : 3IeKTPOHHBIH // DNeKTpOHHO-OMOINOTEeYHAs CUCTEMa
IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/10872.html

CwmarynoB, b. K. T'ocynapcTBeHHOE peryiaMpoBaHuEe TYPUCTCKOW HMHAYCTpUH : ydeOHOe
nocoone / b. K. Cwmarynos, JI. O. Wrpurumar, M. E. Kapacés. — Owmck : Omckwii
rOCy/lapCTBEHHBIH ~ MHCTUTYT cepBHca, OMCKMA TOCYAapCTBEHHBIH  TEXHUYECKUU
yHuBepcureT, 2012. — 123 c¢. — ISBN 978-5-93252-263-9. — TekcT : 31eKTpOHHbIN //
OnekTpoHHO-OuOMoreunas  cucrema [PR BOOKS :  [caiit]. —  URL:
http://www.iprbookshop.ru/12696.html

7.3. HopmaTuBHbIe IPaBOBbIe JOKYMEHTHI U MHAS NIpaBoBasi MH(opMmanus
1. Konctutynuus Poccuiickoit @eneparuu ot 12.12.1993 (nmocneansis pegaxuus)
2. ®enepanbHblid 3ak0oH "O TexHHUecKOM perynaupoBaHun" ot 27.12.2002 N 184-®3
(mocnemHss peaaKIms)
3. ®enepanbHblid 3aK0H "OO0 OCHOBAX TYPUCTCKOMN nesTeabHOCTH B Poccutickont deneparmu”
oT 24.11.1996 N 132-®3 (nocneansst peaaxius)
4. 3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 24.04.2020) "O 3amuTe mpaB moTpeOuTenci"
5. Ilpuka3z MunkyasTypbl PO ot 11 urons 2014 . N 1215 «O0 yTBepKaeHUU TOpsIKA
Kinaccupukauuu OOBEKTOB TYPUCTCKOM HMHIYCTPUH, BKIIOYAIOIIMX TOCTHHHIILI M HHbBIE
CpeIcTBAa  pa3MEUIeHMs, TOPHOJBDKHBIE  Tpacchl M IUISDKH,  OCYIIECTBIISIEMOMN
aKKpeIUTOBAHHBIMH OPTaHU3AIUSIMI)
6. 'OCT P 53603 «Ouenka coorBeTcTBUA. CXeMbl cepTU(dUKAIIMN TPOIyKIIMK B Poccuiickoit
Denepauun».
7. TOCT P 54659 «Ouenka cootBercTBUsA. IlpaBuna mnpoBeaeHus J0OPOBOIBHOMN
cepTudUKaUU yciyr (padboT)».
8. TOCT P 50690 «Typuctckue ycayru. O6uue TpeGoBaHUs»
9.TOCT P 51185 «Cpenctra pasmemenusi. O0mue TpeboBaHUs
10. TOCT P 53423 «Typuctckue yciyru. I'OCTHHMIIBI U JIpyTHME€ CPEACTBA pPa3MEIEHUs
TypucTOB. T€pMHHBI U OIIPEICTICHUSY.
11.TOCT P 53522 «TypucTtckue u 3KCKypCUOHHBIE YCIyrd. OCHOBHBIE IIOJIOKEHUS».
12. TOCT P 50644 «Typuctckue yciyru. TpeboBanus mo obecreyeHH0 O€30MacHOCTU
TYpPUCTOBY.
13.TOCT P 50681 «Typuctckue yciayru. [IpoekTrpoBaHie TypUCTCKUX YCIYI».
14. TOCT P 53997 «Typucrckue ycmyru. Mudopmanus mis norpebureneir. OOrmue
TpeOOBaHUM.
15. TOCT P 53998 «Typuctckue yciyru. Yciyru Typusma Ajs JoAed ¢ OrpaHu4eHHBIMU
(bU3MIeCKUMHU BO3MOKHOCTIMU. O011IHe TpeOOBaHUSDY.
16. TOCT P 54599 «Ycmyru cpenctB pasmenienus. OOuume TpeOoBaHHS K ycCiayram
CaHaTOPHEB, TAHCUOHATOB, LICHTPOB OTABIXaY.
17.TOCT P 54604 «Typucrtckue ycayru. DKCKypcHoHHbBIE yeryTH. O0mue TpeOoBaHms .
18. TOCT P 54605 «Typuctckue ycinyru. YCIyrd JE€TCKOTO M FOHOIIECKOTO TypHu3Ma.
OO6mwme TpedoBaHUSY.
19. TOCT P 54606 «Ycnyru manslx cpeacTB pasMenieHus. O0mmue TpeGoBaHus».
20. T'OCT P 54600 «Typucrtckue yciayru. Y ciayru TypareHTcTB. O01ue TpeOoBaHUsD.
21. TOCT P 54601 «Typucrckue yciayru. bezonacHocTs akTUBHBIX BUA0B Typu3ma. OOriue
MIOJIOKEHU Y.
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22. TOCT P 54602 «Typuctckue yciayrd. YCIyrd MHCTPYKTOPOB-TIPOBOJHUKOB. OOmiue
TpeOOBaHUSY.

23. TOCT P 54603 «¥Ycmyrm cpeacts pasmemenus. OOmue TpeboBaHUS K
00CITyKHBAIOMIEMY TIEPCOHAITYY.

24. T'OCT PEH 13809 «Typuctckue yciayru. TyponepaTopsl U TypareHThl. TepMHUHOIOTUS.
25. T'OCT P EH 14804 «Typuctckue yciayru. Opranuzatopbl 00pa3oBaTeIbHBIX S3bIKOBBIX
TypoB. TpeboBanus».

26. TOCT P EH 15565 «Typucrckue ycayru. TpeGoBanus K 00€CII€UeHUIO
npoeCCHOHATPHON  TOATOTOBKMA  TYPHCTCKAX THAOB M  TPOTPaMM  TIOBBIIICHHS
KBTI (UKAIIII.

27. TOCT P 55318 «Typucrckue yciayru. O6mue TpeboBaHus K EPCOHAILY TypOIepaTopoB
U TYPareHToBY.

28. TOCT P 55319 «¥Ycnyrm cpencts pasmemnieHus. OOmme TpeOoBaHHs K
CMEeLUAIN3UPOBAHHBIM CPEACTBAM Pa3MEIIECHUS.

7.4. UuTepHeT-pecypchbl
C3UY pacmomaraer J0CTyIIOM d4epe3 calWT HaydHOW OmOmmorekw http://nwapa.spb.ru/
K CJIeAYIOUINM MOAMUCHBIM 3JIEKTPOHHBIM pECypcam:
Pycckoazviunvie pecypcol

. ONEeKTpOHHBIE Y4YEOHUKH OAJIEKTPOHHO - OubimorteuHoil cucremsl (9BC)
«ANOyKC»

. DNEeKTPOHHBIC YUeOHUKHU AIIEKTPOHHO — OnbnamoredHoit cuctemsl (ObC) «Jlauby

o HayuHno-nmpakTudeckue craTbu No (pUHaAHCAM M MEHeIKMeHTy M3nartenbckoro
noma «bubnuoreka ['peGeHHIKOBAY

o CraTbu U3 NEPUOIMYECKUX M3AAHUNA MO OOLIECTBEHHBIM U T'yMAaHUTapHBIM
HaykaMm «Hct - Bro»

. DOHIUKIIONEINH, CIIOBAPH, CIIPABOYHUKH «PyOpruKOH»

. [TomHble TEKCTHI AuWccepTanii W aBTopedepaToB DiekTpoHHas bubamoreka

Hucceprauunt PI'b
. Nudopmannonno-npasosbie 0a3bl - KoncynbranT mitoc, 'apaHr.

AHIJIOA3bIYHBIE pecypchl

o EBSCO Publishing — moctyn K MyJIbTHAMCLMILIMHAPHBIM MOJHOTEKCTOBBIM
0a3aM JaHHBIX pPa3IUYHBIX MHPOBBIX H3JAaTEIbCTB IO OW3HECY, SKOHOMHUKE, (HUHAHCAM,
OyXraJTepcKOMy y4YeTy, T'YMaHUTApHBIM W E€CTECTBEHHBIM 0O0JacTsM 3HaHUH, pedeparam u
MOJTHBIM TEKCTaM ITyOJIMKAIMA U3 HAYYHBIX U HAyYHO-TIOMYJISIPHBIX JKYPHAJIOB.

o Emerald — kpymnHeliniee MupoBO€ H31aTEIbCTBO, CIIEHUATH3UPYIOIIeECcs Ha
AJIEKTPOHHBIX JKypHalax M 0a3ax JaHHBIX [0 3KOHOMHMKE M MEHEKMeHTy. Mwmeer craTyc
OCHOBHOT'O HCTOYHHKA MPOPECCHOHATBHON WH(GOPMAITUH JJIs TTpeToaBaTeliei, HcclieoBaTeeH
U CTICUAIMCTOB B 00JIACTH MEHEKMEHTA.

B0o3MOXHO HCHOJB30BaHME, KPOME BBIMICNIEPEUYHCICHHBIX pPECypCcoB, M JIPYTHX
AIIEKTPOHHBIX pecypcoB ceTH MHTepHeT.

7.5. Uuble HCTOUHUKH

1. OdurmansHbiii caiit deaepaibHOTO areHTCTBa Mo TypusMy P — www.russiatourism.ru
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2. Od¢unmaneupiii caiit degepaslbHOTO areHTCTBA MO TEXHUYECKOMY PpEryJMpOBaHUIO U
METPOJIOTHH — WWW.gost.ru

3. Poccuiickas rocynapctBeHHast OMOIroTeKa Www.1sl.ru

4. Hayunas snektpoHHast Oubanoreka www.elibrary.ru

5. Poccuiickas HanmoHapHas Oubanoreka www.nlr.ru

8.MaTepuanbHo-TexHUYecKan 6asa, UHPOPMaLIMOHHbIE TEXHONOMUH,
nporpammHoe obecneyeHne n UHGOPMALMOHHbIE CNPABOYHbIE CUCTEMbI

Ne/n | HaumeHoBanue

1. Crienmanu3upoBaHHbIE KJIACCHI I TPOBEICHUS JIEKIIMHM U IPAKTUUECKUX 3aHATUI

2. CrienmanusupoBaHHasi MeOEIb U OPICPEICTBA: Ay JUTOPUHU U KOMIIBIOTEPHBIE KJIACCHI,
000pyA0BaHHBIE [1OCAI0YHBIMU MECTAMU

3. Texnuueckue cpeacrtBa oOyueHus: llepcoHanbHBIE KOMIBIOTEPHI; KOMIIBIOTEPHBIE
IIPOEKTOPBI; 3BYKOBBIE JMHAMHUKH; NPOTPaMMHBIE CPEICTBa, OOECIeunBaroIIne
npocMoTp Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammusbie, mexnuueckue u 31eKmMpPoHHble CPEOCMEa 00y4eHUs U KOHMPOA
3HAHUI CMYOEHM08:

[TakeTsl TPOTpaMMHOIO OOECIICUCHUST OOMEro Ha3HaueHUs (TEKCTOBBIC PEIAKTOPHI,
rpadudecKue peaaKTopsl).

Kypc BkiIouaeT mcmoip30BaHHE MporpaMMHoro odecriedeHust Microsoft Excel, Microsoft
Word, Microsoft Power Point misi MOATOTOBKM TEKCTOBOTO M TAOJMYHOTO MaTepwaa,
rpaduuecKuX WLTIOCTPAIUH.

Metoapl 00ydeHUs TMpENnojaraloT HCHOJIb30BaHWE HH(OPMAIIMOHHBIX TEXHOJOTHH
(KOMITBIOTEPHOE TECTUPOBAHUE, JEMOHCTPAIINS MYJIbTUMEIUUHBIX MATEPUAIIOB).

3aneiicTBoBaHbI MIHTEpHET-CEPBHUCHI U AIIEKTPOHHBIE PECYPCHI (CIPaBOYHBIE CHCTEMBI, H-P,
KoHcynbranT mnm ['apaHT, MOMCKOBBIE CHCTEMBI, JJICKTPOHHAs I0OYTa, MPOPECCHOHAIBHBIC
TeMaTW4eckhue 4YaTthl W (QOpPyMBI, CHCTEMBI ayAHO M BUAECO KOH(MEPEHIUH, OHJIaiH
SHIIMKJIOTICJINH, CIPAaBOYHUKH, OUOIIMOTEKH, DJICKTPOHHBIE y4eOHBbIC W yUEeOHO-METOUYCCKUE
MaTepuabl).

Jlomyckaercsi TMPUMEHEHHE CHUCTEMbI JHCTAaHIIMOHHOTO OOYYeHHUS C WCIIOJIb30BaHHE
mwiatpopm TEAMS, Zoom, Skype for Business, CJIO Moodle

HNudopmannoHHbie CIPABOYHbIE CHCTEMbI:
1. TlpaBoBas cuctema «Iapant-MHTEpHET» [DNEeKTpOHHBIN pecypc]. — Pexxum goctyna: http: //
www.garweb.ru.
2. IlpaBoBas cucrema «Koucynprantllntoc» [DnexkTpoHHbI pecypc]. — Pexum goctyna:
http: // http://www.consultant.ru/
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