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1. OOmue moJioxkeHus
1.1 O6sn1acTh NnpUMeHeHHUs IPOrPaMMBbI

Pabouas nporpaMma MEXIUCIUILIMHAPHOTO Kypca «Opranu3anus 1e4TeIbHOCTH JenapTaMeHTa
MapKeTHHIa U peKiambl» pa3padoTaHa B coOTBeTCTBUU ¢ DenepanbHbIM IOCYAAPCTBEHHBIM
00pa3oBaTeNbHBIM CTAHIAPTOM CPEIHEr0 MPO(EeCCHOHATLHOTO 00pa30BaHMUs IO CIIEHUATIBHOCTH
43.02.16 «TypuaMm © TOCTEIPUUMCTBO», YTBEPKICHHBIM MpPUKA30oM MwuHHUCTEpCTBA
IIpocsemenust Poccuiickoit @enepanuu ot 12.12.2022 Ne 1100.
1.2 Mecto nucumiuebl B cTpykrype OIIOII

Jucuummuaa MJIK 02.03 Opranuzanus 1eATeNbHOCTH JAeNapTaMeHTa MapKeTHHra U
peKiIaMbl SBJISIETCSl 00s13aTeNbHOM 4YacThi0 MPO(ECCHOHAIBHOTO MOIYJNs W BKIIOYEHA B
00s3aTeNbHYI0 4YacTh 00pa3oBaTeNbHOW MPOrpaMMbl  OOHIETTPOPECCHOHATBHOIO  IIHMKIIA
OCHOBHOM oOpazoBarenbHOM mporpammbl B cootBeTcTBUU ¢ I'OC no cnenumansHocTH. Llenb
MOJyJIsl: OCBOGHHE BUJA JieATenbHOCTH «[IpenocTaBnenrne roCTHHUYHBIX YCIyT».

Oco0oe 3HaueHne qUCHUILIMHA uMeeT npu dopmupoBanuu u pazsutuu OK 01-05, OK

09, IIK 2.3.

1.3 Heanb u 3a1a4u y4eOHOH TUCIMTLINHBI
Henb yueOnoit nucuumuinabl M/IK.02.03 «Opranu3anust 1esTeIbHOCTH JIenapTaMeHTa

MapKeTHUHTa U PEeKIaMbl» — (popMUpOBaHUE Yy 00YUAIOIINXCS KOMITETCHIINM, HEOOXOIUMBIX
JUIs OpraHU3alluK U OCYILECTBICHHUsI OpPOHUPOBAHUS U MPOJaku rocTuHUUHBIX yeuyr (TIK 2.3).
HexoTtopsie 3aauun, KOTOpbIE PEIIAIOTCS B paMKaX JUCLHUIUIMHBL:
. BBIOOD crtocoba peanu3alui MApKETUHIOBOM (YHKIIMHM HA MIPEANPUSITHH C

y4€TOM OTpPACIEBBIX OCOOCHHOCTEH U crienupuKy ero GyHKIMOHUPOBAHMS;

. MIPaBUIIBbHOE MO3UIIMOHUPOBAHNE MApKETUHIOBOM CITYKObI Cpe/li COTPYIHUKOB
MPEAIIPUATHS;
. OopraHu3anys NpoAyKTUBHOIO IIpoIecca B3aNMOACHCTBUS IeNIapTaMEeHTa

MAapKETUHTa ¢ APYTUMH TOAPA3AEICHUSIMU HA NPEAIPUATHH;

. MIPUMEHEHUE PA3IMYHBIX TOJIX0/I0B K OPTraHU3ALUOHHOMY CTPYKTYPUPOBAHUIO
MapKETUHTOBOH JIESITENIbHOCTU Ha MPEANPUITHH;

. a3 pexTUBHOE yIpaBIICHHE MAPKETHHTOBBIM MTEPCOHAIOM OPTaHU3AINH U
HCITOJIb30BAaHNE €r0 MOTEHINANA,;

. nH(OPMHUPOBAHKE TOCTEH O CIYk)0axX M YCIyrax TOCTHHHYHOTO KOMILIEKCA UITH
MHOT'O CPEJICTBA Pa3MELIEHUS;

. paspernieHue mpoosaeM, KOTOPbIe BO3HUKAIOT y TOCTEH, CBI3aHHBIX C YCIyraMu B

OTCJIC U I'OpOJI€, B KOTOPOM OH PacCIlOJIOXKCH.



1.4 IInanupyemble pe3yJbTaTbl 00y4eHHs N0 JUCHHUIINHE

OcBoeHue cojiepKaHus yaeOHONW AUCIUIUIMHBI OOLECTBO3HAHNE 00ECIICUNBAET JOCTIXKEHHE CTYICHTaMH CIIEAYIOIUX Pe3yJIbTATOB:

Kox 1 HauMeHOBaHHe
(popmupyembIx
KOMIIEeTeHIUIi

H.]IaHl/IpyeMble pe3yJabTaThbl 0OCBOCHUA TUCIHHUIIJIMHBI

O6mmue
(JIMYHOCTHBIE, METAIIPEAMETHBIE)

UCIUIIIMHAPHBIE
p
(mpeameTHbIE)

OK 01. Beioupartb
c1oco0blI pelneHust
3a1a4

- pacro3HaBaTh 3a/1a4y U/WiIH NpooieMy B
po(hecCHOHATTLHOM H/HJTU COIMATbHOM KOHTEKCTE,
- aHAJIM3UPOBATH U BBIJIEISATH €€ COCTABHbIC YaCTH

AKTYaJIbHOT'O HpO(i)eCCI/IOHaJ'ILHOl"O U COuaJIbHOI'O
KOHTCKCTA, B KOTOPOM IMPUXOAUTCA pa6OTaTI) H XUTb
CTPYKTYpa IlJIaHa JJIA pCIICHUA 3a4a4, AJITOPUTMbI

npogeccHOHAIBLHOM OIIpeNeNATh ATAIlbl PELICHUS 3a/]1a4H, BBINOJIHEHUS paboT B MPOGECCHOHATIBHON M CMEXHBIX
AeATeTbHOCTH -COCTaBJISITh TUIAH JACUCTBUS, PEaTM30BBIBATh COCTABICHHBIM | 00JIACTSIX OCHOBHBIE HCTOYHUKH HUH(OPMAIIMH U PECYPCHI
NPUMEHUTEJIbHO IUIaH, JUIs pelIeHus 3a7a4d U/Uiu 1pooiieM B podhecCHOHAIbHOM
K pa3jIM4YHbIM - ONPENENATh HEOOXOIUMBIE PECYPCHI BBISIBIATH U W/WIH COIIMAJIbBHOM KOHTEKCTE METO/Ibl paboThI B
KOHTEeKCTaM 3P PEKTUBHO UCKaTh HHPOPMALIUIO, HEOOXOJUMYIO IS npodeCCHOHATLHON M CMEXHBIX cepax MOPsIOK OLEHKH
pelieHus 3a1a4u U/Uiu NpoOaeMbl BIaI€Th aKTyaIbHBIMU Pe3yJbTaTOB pelIeHUs 3a/1a4 MPOoPeCCUOHATbHON
METOAaMHU paboThl B MPOPECCHOHATBHON U CMEKHBIX JESATEIBHOCTH
cdepax OLIEHUBATh PE3YJbTAT U MOCIEICTBUS CBOUX
JIeMcTBUH (CaMOCTOSATENBHO MIIHM C TIOMOIIbIO0 HACTAaBHUKA)
OK 02. OTIpeNeNATh 3a/1auu [yl MOMCcKa MHPOPMALIMH, TNIAHUPOBAThH | 3HATh HOMEHKJIATYpPy HH(POPMALIMOHHBIX UICTOUHUKOB,
Hcnonb3oBath IPOLECC TIOWCKA, BBIOMPATh HEOOXOJUMbIE HCTOYHUKHU | IPUMEHSIEMBIX B IPOPECCUOHANBHOMN 1E€ATEIbHOCTH
COBpPEMEHHbIE uHpopMaun IIPUEMBI CTPYKTYPHUPOBaHUS HH(OpMAIUH
CpeACTBA MOKMCKA, BbIIEATh Haubosiee 3HaYUMOe B IepeuHe uHpopmauuu, | popmar opopmiieHHs pe3yabTaTOB MOUCKa HHPOPMAUU
aHaJIn3a u CTPYKTYPUPOBATh IMOJIy4aeMyl0 HH(pOpMalLnio, opOpMIATH | COBPEMEHHBIE CPEJCTBA U YCTPOcTBa MH(POPMATU3AIINH,
HHTepNpeTanun pe3yJbTaThl MOMCKA MOPSAIOK UX IPUMEHEHHUS U IporpaMMHOe o0ecriedeHre B
HH(pOpMaLH, H OLIEHUBATh MPAKTUYECKYIO 3HAUMMOCTb PE3YJIbTaTOB MOUCKA | MPO(PECCHOHATBLHOM 1eATEIbHOCTH, B TOM YHCIIE HUPPOBBIE
HH(pOpPMALIMOHHBbIE MPUMEHSTh CpPeACTBAa MH(OPMALMOHHBIX TEXHOJIOTMH JIA | CPEACTBA, IICUXOJIOIMYECKHE OCHOBBI JIEATEIbHOCTH

TEXHOJOI'MM AJA
BBINIOJIHEHH S 32124
npodeccuoHaIbLHOM
AeSITeIbHOCTH

penieHus: npodecCuOHAIBHBIX 3a7a4

UCIIONIb30BaTh COBPEMEHHOE IMPOrpaMMHOE OOecredeHue B
npoeCCHOHATBHOM I TETLHOCTH

UCTIOJIb30BaTh pa3IMYHbIe HU(PPOBBIE CPEICTBA IS PELICHHUS
po(eCCHOHANIBHBIX 3aJ1a4

KOJIZICKTUBa




OK 04. D¢ dexTnBHO
B3aMMOAEeHCTBOBATL U
padorath B
KOJIJIEKTHBE H
KOMaHj1e

Opranu3oBbIBaTh pabOTy KOJUIEKTUBA U KOMaH/IbI
B3aMMOJICHCTBOBATD C KOJIIETaMH, PYKOBOJICTBOM, KJIMEHTAMH
B XO/I€ TPOPECCUOHATLHOM JIESITebHOCTH

3HaTh IICUXOJIOTHYECKUE OCOOEHHOCTH JIMYHOCTH,
npaBmiia OPOPMIICHHUS JOKYMEHTOB

OK 05.
OcymecTBasiTh
YCTHYIO H
NMCbMEHHYIO0
KOMMYHHKAIHIO HA
rocy1apcTBeHHOM
s3pIke Poccuiickoit
denepanum ¢ y4eToM
0co0eHHOCTEH
COIHAJILHOTO U
KYJbTYPHOI'O
KOHTEKCTa

IPaMOTHO U3JIaraTh CBOM MBICIH U O(POPMIISATH JOKYMEHTBI
1o poeCCHOHATFHON TEMaTHKE Ha TOCYIapPCTBEHHOM
A3bIKE MPOSIBIIATH TOJIEPAHTHOCT B paboueM KOJUIEKTHBE

3HaTh MpaBUiIa MOCTPOCHUS YCTHBIX COOOIICHUN
0COOEHHOCTH COLMAIBHOIO U KYJIbTYPHOTO KOHTEKCTa

OK 09. ITosb30BaTbCs
npodeccuoHaIbLHOM
AOKYMEHTalHel Ha
rocyJ1apcTBEHHOM H
HHOCTPAHHOM SI3bIKAX

MOHUMAThH OOIIHI CMBICI YETKO MPOU3HECEHHBIX
BBICKA3bIBAHUI HA M3BECTHBIC TEMBI (MMPO(PECCHOHATBHBIE H
OBITOBBIC), IOHUMATh TEKCTHI Ha 0a30BbIE
poQeCCUOHAIBHBIEC TEMBI

y4acTBOBATh B IMAJIOTaX Ha 3HAKOMBbIE 001IHE U
poeCCHOHAIBHBIC TEMBI

CTPOUTH MPOCTHIE BHICKA3BIBAHUS O ce0€ M O CBOCH
poeCCHOHATBHON e TENHHOCTH

KpPaTKO OOOCHOBBIBATh U OOBSCHSATH CBOH JICHCTBUS
(TexyIue U IIaHupyeMbIe)

MUCaTh MPOCTHIE CBS3HBIE COOOIICHUS Ha 3HAKOMBIE HUITH
WHTEPECYIONIHE MPO(DHEeCCHOHABHBIC TEMBI

MpaBHJia TOCTPOCHHUS MPOCTHIX M CIOKHBIX MPEIOKESHHUIM Ha
po¢eCCUOHAIBHBIC TEMBI

OCHOBHBIE 00IIeyTIOTPEOUTENbHBIE TIaroibl (ObITOBas U
npogecCuoHaIbHAs JICKCUKA)

JEKCUYECKUI MUHUMYM, OTHOCSIITUICS K OTHCAHUIO
MPEIMETOB, CPEJCTB U TPOIIECCOB MPO(HECCHOHATEHON
JESITENIbHOCTH

O0COOCHHOCTH TIPOM3HOIICHUS IIPABHJIA YTCHUS TEKCTOB
npodeccHoHANLHON HAMIPaBICHHOCTH

VYMmenus

3Hauusg




IIK 2.1.
Opranu3oBbIBaTh U
OCYHIECTBJISATH IPUEM
U pa3MellleHre
rocrei.

[IpenocraBiaTh TOCTAM HHPOPMALIHIO O CITYX0axX U
yCIIyrax TOCTHHHYHOI'O KOMIIJIEKCA WJIM HHOTO CPENICTBA
pa3sMelICHUs

IIpenocraBiaTe TocTIM HHGOPMALIHIO O FOPOJE
(HaceJleHHOM IIYHKTE), B KOTOPOM PacIIOJIOKEH
TOCTUHUYHBIN KOMIUIEKC UJIM UHOE CPEACTBO PA3MEILECHHUS

Oxka3bIBaTh NOMOUIb B IPOBEICHUN
03HAKOMUTEIIBHBIX IKCKYPCU 110 TOCTUHUYHOMY
KOMIIIEKCY WJIM MHOMY CPEICTBY Pa3MEILECHHUs IS
3aMHTEPECOBAHHBIX JINLL
WupopmupoBanus rocTeii TOCTHUHUYHOTO KOMILJIEKCA WU
MHOI'0 CPEe/ICTBA pa3MeIIeHUsl 00 OCHOBHBIX U
JIOTIOJIHUTEJIBHBIX YCIIYraX FTOCTHHUYHOI'O KOMILIEKCA WIIN
MHOTI'O CPEICTBA pa3MELICHUS
IIpuem 3aka30B rocTel HA OCHOBHBIE U IONIOJIHUTEIIbHBIE
YCIIYT' TOCTUHUYHOTO KOMIIJIEKCA UIIX UHOTO CPEICTBA
pa3MeleHus
[Tpuema u yyera 3anpocoB U MpockO roctelt o yciyram B
TOCTUHUYHOM KOMIUIEKCE WJIM NHOM CPEJICTBE Pa3MEILECHHS
U ropoJie (HaCeJIeHHOM ITyHKT€), B KOTOPOM OHO
PacCIOJIOKEHO
Hcronb30BaTh ClIeUAIU3UPOBAHHBIE IIPOTPAMMHBIE
KOMIIJIEKCBI, TPUMEHSAEMBIE B TOCTUHHIIAX U UHBIX
CpEnCTBaX pa3sMEILECHUs

OCHOBBI OpraHu3alyy JesTEILHOCTH Pa3IMYHbIX BUJIOB

TOCTUHHYHBIX KOMILJIEKCOB

Oxka3zaHus MOMOIIM B MPOBEJECHUN 03HAKOMHUTEIIbHBIX

AKCKYPCHUH M0 TOCTUHUYHOMY KOMILUIEKCY WJIM HHOMY

CPEACTBY pa3MELIEHUs I 3aMHTEPECOBAHHBIX JIUI]
['ocTUHUYHBIA MAPKETHUHT U TEXHOJIOTUM MPOJIaXK
Mertoanl o0ecrieueHus JT0SIIbHOCTH IOCTEN TOCTUHHII

H UHBIX CPEJICTB Pa3MEIICHUS

IIK 2.2.
Opranus3oBbIBaTh U
OCYHIECTBJISATH
IKCILTYATALMIO
HOMEPHOT0

(¢oHIa TOCTUHUYHOTO
npeanpusaTHs.

AHaNM3UpOBATH PE3YIbTATHI IEATENBHOCTH CIYkKO
MUTaHMS, IpUeMa U pa3MelleHus, 1 HoMepHoro (oHzaa, a
TaKXe MOTPeOHOCTH B MaTEPUANIbHBIX PECypcax U
nepcoHalie, IPUHUMATh MEPHI 10 UX U3MEHEHHUIO

OcyiecTBIATh JIaHUPOBaHKUE, OpPraHU3aLHIo,
KOOPJAMHAIIMIO U KOHTPOJIb JESITEIbHOCTH CIIY>KO MUTaHUS,
npremMa U pa3MelleHus, HoMepHoro (GoHna,

3akoHozaarenscTBO Poccuiickoit deneparuu o
MIPEAOCTABICHUHA TOCTUHUYHBIX YCIYT

OcCHOBBI OpraHu3alyy JeTEIbHOCTH Pa3INYHbIX
BHJIOB TOCTHHUYHBIX KOMIUIEKCOB

I'ocTMHWYHBIN MAapKETUHT U TEXHOJIOTUU IIPOJIAXK

HNHOCTpaHHBIN SA3BIK C YUETOM XapaKTEPUCTUK
ITOCTOSIHHBIX KJIMEHTOB TOCTUHUYHOTO KOMILJIEKCA WJIM UHBIX
CPEJCTB pa3MEILECHUs




B3aUMO/ICHCTBHE C IPYTUMH CITyKOaMU TOCTUHUYHOTO
KOMIUIEKCA

Hcnonp30BaTe MHPOPMAITMOHHBIE TEXHOIOTHU IS
BEJICHUS JEJIOIPOU3BOJICTBA U BBIIIOJIHEHHUS PETIIAMEHTOB
CIIy’KO MUTaHMsL, TpUEMa U pa3MelIeHns, HOMepHOro (hoHa

Mertoabl 00ecnieueHuUs JIOSJIBHOCTH TOCTEH TOCTUHMI]
H UHBIX CPEJICTB Pa3MEICHUS

OCHOBBI THKH, dTHKETA U IICUXOJIOTHH
00CITy>)KMBaHUS TOCTEH B TOCTUHHUIIAX M MHBIX CPEJICTBAX
pa3MelIeHUs

IIK 2.3.
Opranu3oBbIBaTh U
OCYLECTBJIATH
OpoHHpOBaHUE U
NPOAAKY
TOCTUHUYHBIX YCJIYT.

Haxoauth nHpOpManuio o0 yciyrax mno
OpOHUPOBAHUIO ABHAOHIIETOB U KEJIE3HOIOPOKHBIX
OueToB, OMIIETOB B TEATPhl, HA MYy3bIKAJIbHbIE U
pa3BieKaTeIbHBIE MEPOIIPUSATHS, B MYy3€H, 110 apeH/Ie
aBTOMOOWMJIEH, TaKcH, 110 paboTe ropoACKOro TPAHCIOPTa,

00 oucHBIX ycayrax, o paboTe Mara3uHoOB, PECTOPAHOB,
6apoB, Ka3MHO, MEIULUHCKUX YUPEKIECHUHN U 0 IPOUnX
ycayrax, OKa3bpIBaeMbIX OPTaHU3aIMSIMH B TOPOJIE
(HacesleHHOM MYHKTE), B KOTOPOM PaclioyiOKeH
TOCTHHHYHBIN KOMIUIEKC WJIA MHOE CPEJICTBO PA3MEIICHHS

[IpenocTaBisaTh JONOJHUTEIbHBIE YCIIYTH, CBI3aHHBIE
C BBITMIOJIHEHUEM 3aIlPOCOB M MPOCHO TOCTEH MO yciayraMm B
oTele U Tropoje (HAacCEIeHHOM IIyHKTE), B KOTOPOM
pacIioiokeH TOCTHHUYHBINH KOMIUIEKC WM HHOE CPEICTBO
pasMeleHHs

Pa3pemars Bo3HUKIINE y rOcTel TPOOIIEMBI,
CBSI3aHHBIE C YCIyTraMH B OT€JI€ U ropoJie (HaceIeHHOM
MYHKTE), B KOTOPOM PaCIIOJI0KEH TOCTUHUYHBIA KOMILIEKC
W MHOE CPEJICTBO Pa3MEILICHUS

Oxa3bpIBaTh MOMOIIG B TIOJYYEHUH YCIIYT TI0
OpOHMPOBAHUIO AaBHAOHIIETOB U JKEJIE€3HOA0POXKHBIX
OuieToB, OMIJIETOB B T€ATPhl, HA My3bIKaJIbHbIE U
pasBiIeKaTeIbHbIE MEPONIPUATHSI, B MY3€H, 110 apeH]Ie
aBTOMOOWIIEH, TakcH, MH(OpMaLMK 110 paboTe TOPOACKOTO
TpaHCHOPTa, 00 O(UCHBIX yCIYyrax, ycilyrax Mara3uHos,
pecTopaHoB, 0apOB, MEAUIIMHCKUX YUPEKIACHUN U TPOUUX
YCIIYT, OKa3bIBAEMBIX OPTaHU3AIMSIMU B TOPOJIE

3akoHo aTenbcTBO Poccuiickoit denepanuu o
MPEIOCTABICHUN TOCTHHUYHBIX YCIYT

['ocTUHHUYHBIA MAPKETHUHT U TEXHOJIOTUM MPOJIaXK

Mertoanl o0ecrieueHus T0SIIbHOCTH TOCTEN TOCTUHHII
Y UHBIX CPEJCTB pa3MElICHUS

OCHOBBI OpraHU3alUU JICATETLHOCTH PA3TMUYHbBIX
BUJIOB TOCTMHHYHBIX KOMIIJICKCOB




(HaceJIeHHOM IIYHKTE), B KOTOPOM PACIIONIOKEH
TOCTMHUYHBIN KOMIUIEKC WJIX MHOE CPEJICTBO PA3MELLCHHS
WudopmupoBanus rocteit o ciryxdax u ycimyrax
TFOCTUHMYHOI'O KOMIJIEKCA WJIX UHOT'O CPE/ICTBA pa3MeEIlEeHUs
WudopmupoBanus rocteid o ropoje (HaCeIEHHOM
IYHKTE), B KOTOPOM PacCMOJI0KEH I'OCTUHUYHBIN KOMIUIEKC
WINA MHOE CPEJICTBO PA3MELLEHMS
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2. CTpyKTYypa U cojiep:KaHue U CHUITHHBI

2.1 O6bem yueOHO# AMCIUIJIMHBI M BBl PadoT

Bugsl yaeOHON paboThI

O6beM yueOHOI paboTHI, Yac.

BCETO

B T. 4. 10 CEMECTpaM

1 2
YuyeOHasi Harpy3ka 00 y4JarIuXxcsi BCEro, B TOM YHCIIE: 140 104 36
JIEKIIUA 36 32 4
MPAKTHYCCKUE 3aHITHS 52 48 4
KypcoBas paborta - - -
CaMOCTOsITeNIbHAsI pab0Ta 00YyJaIOIIUXCS 50 24 26
KOHCYJIbTAITUU 2 - 2
MTPOMEKYTOYHAS aTTSCTAIIHSI - - -
DopMBI IPOMEKYTOYHOM aTTECTALIUU Hp., 3auer ¢ Hpyras 3auer ¢
OIICHKOU dbopma OIICHKOU

KOHTDPOJIA




2.2 TemaTn4ecKui IJIaH U coacpkaHue NUCHUIIIMHBI

HaumenoBanue Coaepixanue yueOHOro Marepuaa (0CHOBHOe U NPodecCHOHAIBbHO-0PHEHTHPOBAHHOE), O0bem ®opmupyemble
pa3iesioB U TeM JIa00paTOpPHBIE U NPAKTHYECKHUEe 3aHATHS, IPUKJIAJTHON MOAYJ/Ib (IIPU HAJMYUH) 4acoB KOMIIeTeHI[UN
1 2 3 4

Pazoen 1. Mapkemunzosasn oesmenvnocmo I'll 88
Tema 1.1. Ocnosnoe cooeprcanue yuedbno2o mamepuana 4
Cywnocme u Teopemuueckoe odyuenue 5 OK 01, OK 02,
cooepiicanue Onpenenenust MapkeTuHra. KoHnenus rocTHHUYHOTO MapKeTHHTa. OK 03, OK 04,
Mapkemunea Camocmoamenvnasn paboma odyvarouuxcs 2 OK 05, OK 09
Tema 1.2 Peanuzayus Ocnosnoe cooeprcanue yuedbno2o mamepuania 14
Mapxem ""203”36 Teopemuueckoe 0od0yuenue
603MOdCHOCHEN U MapkeTnHroBast cpera TOCTHHMYHOIO MHpeanpusaTHs. MHKpo M Makpocpena TOCTHHHYHOTO 4
paspabomxa npeanpusTis. MapkeTHHroBble HH()OPMAIIMOHHBIE UCCIIEJOBAHUS. OK 01, OK 02,
Map Kemuufoeblx Camocmoamenvnas paboma odyuaroumuxcs 6 OK 03, OK 04,
cmpamecutt 6 MeTto1bl OTYYEHHs] JOCTOBEPHON MapKeTHMHroBOW MH(OpManuy. XapakTepUCTUKA OCHOBHBIX OK 05, OK 09,
undycmpuu ATAIoB Ipolecca MPOBEIEHNS MaPKETUHTOBBIX UCCIIEOBAHUM. 1K 2.3
cocmenpuumcmen [Tpouecc npunsaTus pemenus. [loTpeduTenbCckuil ppIHOK U MOKYHIATENIbCKOE TTOBEIEHUE.

B mom uucne npakmuueckux sanamuii 4

Ilpakmuueckue 3anamusa 1,2 OueHka NOBEIEHUS PA3JIMYHBIX TPYIII NOKYTMATENEH.
Tema 1.3 Poinok, kax Ocnosnoe cooeprcanue yuedbno2o mamepuana 16 OK 01, OK 02,
OKpydicaiouian cpeoa PriHoK Kak 00BbeKT MapkeTuHra. [lorpeGHOCTH MmoKynaTeneil Ha pbIHKe. OK 03, OK 04,
npeonpusmus, CrpykTypHbI€ 37eMeHTHI pbiHKa. Kiaccudukanus peiHka. 2 OK 05, OK 09,
cecmenmanus poinka Camocmoamenvnas paboma odyuarouwuxcs 6 1K 2.3

Cnpoc Ha pbIHKE TOCTUHUYHBIX yCayT. [Ipennoxxenne Ha pplHKE TOCTUHUYHBIX YCIIYT.

B mom uucne npakmuueckux 3anamuil. 8
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Ilpakmuueckue 3anamusn 3,4,5,6

[TocTpoenue rpaduka cripoca U IpeI0KEHUS] TOCTUHHYHBIX YCITYT.
3aBHCHMOCTH CIIpOca OT JI0XOA0B HaceneHus. CerMeHTanus phIHKa.
Kputepus n npu3HAKU CErMEHTAIIMK PhIHKA. METO bl CErMEHTALMN PHIHKA.

Tema 1.4. OcHnogHoe cooepicanue yueoH020 mamepuana 12

Ocnosnvie amans CuryauuoHHbli ananu3 mapketuHroBoit cpeapl. SWOT u PEST ananus.

npouecca ynpaeieHus 4

MapKemuHzom 6 C OK 01, OK 02,

amocmoamenvuan paboma ooyuarOwuxcs

20CMUHUYHOM Ou3snece N OK 03, OK 04,
Pa3paboTka MapKETHHTOBBIX CTPATETUil HA OCHOBE MATPHUIIBI «IIPOJAYKT-PBIHOK» U MATPHUIIBI 4 OK 05, OK 09
BOCTOHCKOM KOHCYJIBTALIMOHHOM IpynIibl. MapKeTUHIOBasi CTpAaTErusl pa3BUTHS TOCTUHULIBIL. ’ ’

K 2.3

B mom uucne npakmuueckux 3anamuii.
Ilpakmuueckue 3anamusn 7, 8 4
3ananue. Onpenenenne Ha ocHoBe SWOT-aHann3a MUCCUN TOCTUHMUIIBL.

Tema 1.5. Ocnosnoe codepicanue yuedoHo2o mamepuana 10

TI'ocmunuunotii »
["OCTUHHUYHBIN TPOAYKT - XapaKTepHbIE 0COOEHHOCTH, €T0 CTPYKTypa. PazpaboTka roCTHHUYHOTO

K

npooyKm u MPOJIYKTa HA OCHOBE MHOTOYPOBHEBOI'O MapKETHHIOBOI'O MOAXOA. 2

dopmuposanue

nPOOYKMmMoeoii

cmpamezuu Camocmoamenvnas paboma odyuaroujuxcs OK 01, OK 02,

20CMUHUYHO20 KoHuenuus >XKM3HEHHOTO IMKJIa TOBAapoOB, MPOAYKTOB. CTpareruu >KU3HEHHOIO LHKIA 4 OK 03, OK 04,

npeonpuamus TOCTHHUYHOTO MPOoayKTa. [lo3uroHnpoBaHne TOCTHHUYHBIX TPOTYKTOB U YCIIYT. OK 05, OK 09,
OTansl NO3ULHOHUPOBAHUS. [IK2.3I1IK 2.4
B mom uucne npakmuueckux 3anamuii.
Ilpakmuueckue 3anamun 9, 10
Onpenenenre KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO MPOoyKTa. OnpeneneHus 4

KOHKYPEHTHBIX IIPEUMYILECTB B KOHKPETHBIX CETMEHTAaxX PbIHKA U UCIIOJIb3YEMBIX
TOCTHHUYHBIMH MPEINPUATHAME HaNpaBiIeHu# 1uddepeHuanmu.




13

Tema 1.6. OcHogHoe codepiicanue yueon020 mamepuana
Ilenoobpa3zosanue ¢ 14
COCMUHUYIHOM [MonsTHe W cymHOCTh LeHb. @OyHKIuM neHbl. DakTOpsl M NpaBHia LEHOOOPA30BaHMS
Mapkemunce TOCTHHUYHOTO MPoaykTa. OcCOOCHHOCTH 1IEHOOOpa30BaHMs B TOCTUHHYHOM OH3HEce. 4 OK 01, OK 02,
Camocmoamenvhasn paboma o0yuaomuxcs OK 03, OK 04,
Cxkuaku u nemnuHr. Metoasl 1ieHooOpa3zoBanus. LleHoBbIe cTpaTeruu 6 OK 05, OK 09,
B mom uucne npakmuueckux 3anamuii. IIK2.3?1IK 2.4
Ilpakmuueckue 3anamusa 11, 12, 13 6
YcraHoBIIEHUE TICHBI TOCTHHHUYHOTO HOMepa. Pacder ce0ecTOMMOCTH TOCTUHHYHOTO HOMEpa.
YcTaHOBIICHUE HAIICHKH Ha TOCTUHUYHBIN ITPOJTYKT.
Tema 1.7. Ilonumuxa Ocnosnoe cooeprcanue yuedbno2o mamepuana 10
pacnpedenenun u OcHOBHBIE IOHATHS CUCTEMBI TOBaponpoaBkeHus. Kananel cObiTa. [IpsMble 1 areHTCKUE 5
cmpamezuu covima npoaaxu. CTUMyITUPOBaHUE MPOJAK TOCTUHUYHBIX MPOTYKTOB. OK 01. OK 02
20CHIUHUYHBIX Camocmoamensvhas paboma odyuarouyuxcs OK 03’ OK 0 4’
npeonpuamuii [TprMeHEeHre UHCTPYMEHTOB HHTEPHET - MAPKETHHTA B CHCTEME PACTIPE/ICIICHUS U 4 OK 0 5’ OK 0 9’
) )
TIPOJIBMIKCHHSI TOCTUHUYHOTO TIPS I PHSITHSI [K 2.3, TIK 2.4
B mom uucne npakmuueckux sauamuil.
Ilpakmuueckue sanamus 14, 15 4
YBenuueHrne CKOpOCTH MPOJIaXk TOCTUHUYHOTO TpoaykTa. CoolIeHme
Tema 1.8. Cucmema Ocnosnoe cooeprcanue yuedono2o mamepuana 10
Mapkem uuzoebfx [ToHsITHE MapKETUHTOBBIX KOMMYHUKaIHH. OcobeHHOCTH (POPMHUPOBAHUS KOMMYHUKAIIMOHHON
KomMyHUKauuu u IOJIMTUKU TOCTUHUYHBIX IPEIIPHUATHH. 2 OK 01, OK 02,
cHpanett Camocmoamenvnan paboma 00y4arOUUXca. OK 03, OK 04,
B3aumoeiicTBue enapraMeHTa MapKeTHHTa U PEKJIaMBI C IPYTHUMHE ITOAPa3ICICHHSIMH 4 OK 05, OK 09,
TOCTUHUIIBI 1K 2.3
B mom uucne npakmuueckux 3anamuii. 4

Ilpakmuueckue 3auamus 16, 17
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KonTpons 1o 1 pa3neny. TectoBble 3ananus.

PA3JIEJI 2. Peknamnasa oesamenvrnocme I'TT 50
Tema 2.1. OcHnogHoe cooepicanue yueoH020 mamepuana 12
Cmanosnenue u 5 Hcropus pa3sutus pexinamsl. Pexnamusiii Ouznec B Poccnn. Kimaccudukarnmst peximaMHbIX
paseunue pexiamnou cpeactB. OTHOIIEHUE CPENICTB PEKIAMBI IT0 OOBEKTY PEKIAMHPOBAHUS. 4
uHOycmpuu OK 01, OK 02,
Camocmoamenvnas paboma odyuaroumuxcs OK 03, OK 04,
[TonsiTue u BuaBI pexiiambl. DesiepanbHblid 3aKOH O PEKIIAME. 4 OK 05, OK 09,
IIK 2.3
B mom uucne npakmuueckux 3anamuii.
Ilpakmuueckue 3anamus Nel8, 19 4
Coobmenne «Most mepBasi pexIama
Tema 2.2. Opzanuzayus | Ocnognoe cooepicanue yuedHo20 mamepuana 12
PEKNAMHOU KOMNAHUU 6 | [y pexnaMHONH Komnani. TIOMCK TBOPYECKMX Mei. I10CIeNOBATEIbHOCT PEKIAMHOIO
unoycmpuu MapkeTuHra. BHuMmaHue, Bocnpustie pekiaMbl. Pekinamubie kommanun. HOBOCTh B pEKIaMHOMN 4
2ocmenpuumcmea KOMITAHHIL
OK 01, OK 02,
Camocmosamenvnas paboma odyuaroumuxcs OK 03, OK 04,
[TnanupoBaHue pexinamHoi pabotsl. [leneBas aymuropus pexinamuoit kommanuu. PEST-anamus. 4 OK 05, OK 09,
bpenaunr. KommyHnukanuonubie 3¢ Gextbl. [103u1IHOHIpOBaHIE PEKITaMbl IK 2.3
B mom uucne npakmuueckux 3anamuii.
Ilpakmuueckue 3anamua Ne 20, 21 4
Onpeznenenye NO3ULUU TOCTUHUYHOTO POAYKTA HA PIHKE TOCTHHUYHBIX YCITYT
Tema 2.3. Buowni OcHogHoe colepiicanue yuedH020 mamepuana OK 01. OK 02
12 ’ ’

PpeKitamol

OK 03, OK 04,
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Pexsamubiil Mapketunr. Pexkiama B nipecce. HapysxHas pexnama. IHTepHeT pekiama. OK 05, OK 09,
OcobenHocTr (PMHAHCOBOM W COLMATBHON pekiiaMbl. Tene u paguopexiama. 4 K 2.3
Camocmoamenvnas paboma odyyarouwuxcs
[Tpeumy1iecTBa U HEAOCTATKU OTAEJIBHBIX MEAUACPEACTB KaK PEKIIAMOHOCUTENEH. 4
Henannexaias pexiiama.
B mom uucne npakmuueckux 3anamuii.
Ilpakmuueckue 3anamua Ne 22, 23
Cocrasnenue 3¢ (HeKTUBHON peKJIaMbl MPOJIaXKH TOCTUHUYHBIX HOMEPOB 4
Ilpakmuueckue 3anamua Ne 24, 25
Onpenenenne HeAOCTATKOB B PEKJIAMHOM KOMITaHUU
Tema 2.4 Pesynomamut | OcHOGHOE cOOepicanue yueoHo2o mamepuana 14
63aumooeiicmeus lects sTanoB 3¢dexrnBHOCTU. DPPEeKTUBHOCTH peknaMbl. DUpMEHHBIH CTHIIB. CTepeoTHITbI
COCMURUYRO20 poJiel, urpsl B pekiame. Pexitamonarens. OyHKIMKA pEeKIIaMOAATENS. 4
npeonp u;myum ¢ _ | Camocmoamenvnasn padoma odyuaowuxcs SE g;’ SE 8421’
PEKTAMAOU KOMPAHUEN | 6 11enne Ha TeMy «Pa3HOBHJHOCTH MaJIoro OHU3HECa B YaCTU TOCTUHUYHOTO IPEITPUSITUS. 4 OK 0 5’ OK 09’
) )
B mom uucne npakmuueckux 3anamuii. IIK 2.3
Ilpakmuueckue 3anamusn Ne 26, 27, 28 5
Pa3zpaboTka pupMEeHHOTO CTHUIISI TOCTHHUIIBI
Pacuyer pexiamMHON 1€ATE€IbHOCTU TOCTUHHIIBI
Kouncyabranus 2
IIpomexyTouHas aTTecTALMA: 3a4eT C OLEHKOI 6

Bcero

140




2.3. PerniameHT pacnpenesenusi BUA0B pador nmo aucuumiaute ¢ 10T
JlaHHast TUCIUIUIMHA peaanu3yeTcs ¢ IPUMEHEHNEM JUCTaHIIMOHHBIX 00pa30BaTEIbHbIX

texuousoruit (JJOT).
Pacrnipenenenne BuI0B yaeOHOM paboThI, POPMATOB TEKYIIEro KOHTPOJIS MIPEACTABICHBI B
Tabmuue 2.3:

Taouauna 2.3 Pacnipenesienue BUI0B Y4eOHOH padoThl U TeKylleill aTTecTaunu

Bux y4e0Hoit padoThI ®opMmart npoBeIeHus

JIeKIIMOHHEIE 3aHATHUA Yactuuno ¢ npumenenuem JOT
[IpakTrueckue 3aHAThs Yactuuno ¢ npumenenuem JOT
CamocrositenpHas paboTa Yactuuno ¢ npumenenuem JJOT
Texymuii KOHTPOJIb Yactuyno ¢ npumenenueM J[OT
[IpomexyTouHas arTecTaus KonrtaktHas ayauropHas pabota
@®opMbI TEKYLIET0 KOHTPOJISI dopmat npoBeaeHs

[IpakTrueckue 3amaHus Yactuyno ¢ npumenenueM J[OT
Jloknaapl Yactuuno ¢ npumenenuem JJOT
Ompoc Yactuuno ¢ npumenenuem JJOT
TectupoBanue Yactuyno ¢ npumenenueM J[OT

I[OCTYH K CHCTEMC N CTAaHIITMOHHBIX 06p330BaT€J'II)HI)IX mporpamMmm OCYImeECTBIIACTCA KaKAbIM

00yJaroIIMMCsT CAaMOCTOSITENILHO C JIF000T0 YCTPOWCTBA Ha mopTtaie: https://sziu-de.ranepa.ru/my/,

B COOTBETCTBHUHM C UX MHIAMBHUIYaJIbHBIM IAPOJIEM U JOTMHOM K JJMYHOMY KaOUHETy / mpoduIto.
Texymuii KOHTPOJIb, IPOBOAMMBIM B CHCTEME TUCTAHIIMOHHOTO O0YYEHUs!, OLIEHUBAIOTCS
KaK B CHCTEME€ JUCTAHIIMOHHOIO OOYy4YeHMs, TaKk M IperojaBaTesieM BHE cucTeMbl. JlocTynm K
MaTepuaiaM JEKIUH IPeloCTaBiIsIeTCs B TEUEHHE BCErO0 CeMecTpa 0 Mepe MPOXOKIECHUS
OCBOCHHMS MporpamMmbl. JlocTyn K Kax10My BUAY pabOT U KOJIMYECTBO MONBITOK HA BBHIIOJIHEHUE
3alaHusl  NPENOCTABIIETCd OrPAaHUYEHHOE BPEMsS COMNIACHO PEIVIAMEHTY AMCLMILINHBL,
ONMyOJIMKOBAaHHOMY B CHCTEME JHCTaHIMOHHOTO oOydeHusa. [IpenogaBaTens oOlLEeHUBaET
BBITNIOJTHEHHBIE 00yJaronuMucs padboTel He mo3aHee 14 pabouynx JHeH rmociie OKOHYaHUS CpoKa

BBITIOJTHCHU A


https://sziu-de.ranepa.ru/my/
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3. MaTtepuajbl TeKyllero KOHTPOJIsl yCIeBaeMOCTH U MPOMEKYTOUYHOI aTTecTaluu

00y4Jaroumuxcs

3.1. ®opMbI M MeTObI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4alomuXcs U
MPOMEKYTOYHOM aTTecTAlNK

Ta6muua 3.1. @opMbI TEKYLIEr0 KOHTPOJIS

Howmep
pazne
na

HazBanue tem (pa3nesnon)

Y4eOHast Harpy3Ka 00y4aromuxcs

10 BUaam yLIC6HBIX SaHHTHﬁ, gac.

Makcun-
Majlb-
Hasg

Oo6s3arenpHas

Jlek-
005071

IIpax-
THKA

Cam.
pabota

®dopma
TEKYIIEro
KOHTPOJISt
yCIEeBaeMOCTH,
MIPOMEXYTOY-
HOM
aTTecTaluu

Tema 1.1.

CylurHoCTh U cofiep KaHue
MapKeTHUHTa

Tema 1.2 Peanuzanus
MapKETUHT OBBIX
BO3MOXKHOCTEH U pa3zpaboTka
MapKETUHTOBBIX CTPaTETUid B
UHAYCTPUU TOCTEIPUUMCTBA
Tema 1.3 PBIHOK, Kak
OKpYKaroIas cpesa
MPEANPUITHS, CETMEHTAIINS
pBIHKA

Tema 1.4.

OcHOBHBIE 3Tarnbl Mpolecca
YIpaBJICHUS] MAPKETUHIOM B
TOCTHHUYHOM OH3HECE

Tema 1.5. 'ocTuHHYHBIH
IPOAYKT U (hOPMUPOBAHUE
MPOAYKTOBOM CTpaTEruu
TOCTHHUYHOTO MPEITPUITHS
Tema 1.6. IleHooOpazoBaHue
B TOCTUHUYHOM MapKETHUHTE
Tema 1.7. IlonuTuka
pacnpeneneHus U CTpaTeruu
cOBbITa TOCTHHUYHBIX
MpEANPUITHI

Tema 1.8. Cucrema
MapKETUHT OBBIX
KOMMYHUKAITUH U CTPATEeTHH

88

20

34

34

O, T, 113, 1

Tewma 2.1. CraHoBnEHUE U
pa3BUTHE PEKIIAMHOMN
UHIYCTPUU

Tewma 2.2. Oprannzanus
pPEKIaMHON KOMIIaHUH B
WHAYCTPUHU TOCTENPUUMCTBA
Tewma 2.3. Buabl pexnamsl
Tewma 2.4 Pe3ynbpratsl

50

16

18

16

O,T,113, 11




18

B3aUMOJICUCTBUA
TOCTUHHUYHOT' O HpCIIHpI/ISITI/ISI
C PEKJIAMHOM KOMITAaHUEH

Koncynbranuu 2 - - - -

Bcero 140 36 52 50 -

[Tpumevanue. DoOpMbI TEKYIIETO KOHTPOJISL YCHEBACGMOCTH: NPAKTUYECKOE 3aJaHUE
(IT3), noxmaner ([1), onpoc (O), TectupoBanue (T).

3.2.

OueHoYHBIE CPeICTBA TEKYLIEr0 U MPOMEKYTOYHOI0 KOHTPOJIS yCIIeBAeMOCTH

00y4arIMXxcs

[l TeKyIero KOHTPOJIs yCIeBaeMOCTH UCIIOJIBb3YOTCSL YCTHBIN, TMCHMEHHbIN

MCTOJBI B (bopMe orpoca, TCCTUPOBAHUA, ITPAKTUICCKUX 3a,[[aHI/II71, JOKJIaa0B.

TemMbl JOKJA0B M YCTHBIX ONPOCOB MO AucCHUIVIMHEe «OpraHu3auuu AesiTeJILHOCTH
AenapTaMeHTa MAPKEeTHHIAa U PeKJIaMbD):

1.

ook wm

~

10.

11.
12.

13.
14.

15.

16.

17.

18.
19.

20.
21.
22.
23.
24.

Pa3zpaboTka MapKeTHMHIOBOM CTpaTeruu Ml TOCTHHHIBI B YCJIOBHUSAX BBICOKOM
KOHKYPEHIINH.

Ponp otaena MmapkeTunra B GopMHUpOBaHUN OM3HEC-TIJIaHA TOCTUHUYHOTO MPEANPHUSITHS.
[InanupoBaHue U KOHTPOJIb MAPKETUHIOBOIO OIO/KETA JIeNIapTaMEHTa.

AHaJn3 KOHKYPEHTHOM cpe/ibl Ha PhIHKE TOCTUHUYHBIX YCIIYT: METOABI U HHCTPYMEHTBHI.
CermeHTanusi TOCTUHUYHOIO PbIHKA U BBIOOP LIEIEBBIX ayAUTOPHIL.

[To3unMoHMpOBaHUE TOCTUHUIIBI: KaK CO3JaTh YHHKAJIbHOE TOPIOBOE IPEAJIOKECHUE
(YTID).

Pa3paboTka u BHepeHHE CTaHAAPTOB KOPIOPATUBHOIO CTUJIS AJIsi TOCTUHULIBI.
B3aumonelictBue aemapramMeHTa MapKeTHHra ¢ JPYTMMH TOApPA3AEICHUSIMH OTENs
(cnyx0a npuema, F&B, 6ponnpoBanus).

Ponb u pynxiun SMM-Menexepa B IpOABMKEHUN TOCTUHUIIBL.

O¢ddextuBHoe BeneHne BK-akkayHTa TOCTUHUIIBI: KOHTEHT-CTPATErWs M BOBJIICUEHUE
ayJIUTOPUH.

SEO-npoaBukeHre opUIUaIBHOTO caiiTa oTeNsl: OCHOBHBIE 3TaIlbl U OIINOKH.
KonTekcTHas pexiama 1Ji1 TOCTHHMIIBI: HacTpolika kamnanui B Aunexc.Jlupext u Google
Ads.

Email-mapkeTHHr Kak HHCTPYMEHT yep:KaHHs TOCTEH U MOBBIICHHS JIOSIIbHOCTH.
Pabora ¢ owmaiiH-oT3siBamMu Ha tuiatdopmax (Sunmexc IlyremiectBusi, Tophotels.ru):
CTpaTerus U KEuchl.

HcnonszoBanne CRM-cuctemsl At cOopa JaHHBIX U MEPCOHATN3ALNN MapKETUHTOBBIX
KOMMYHUKaIUH.

Coznlanue ¥ TNPOJABMKEHUE CaWTa-BU3UTKM TOCTHHHIIBI: OCHOBHBbIE TpPEOOBAaHUA U
CTPYKTYpA.

TapretupoBaHHasi pekjamMa B COLUAJIbHBIX CETAX JUId MPUBICYEHHUS KOHKPETHBIX
CErMEHTOB I'OCTEM.

Pa3paboTka u peanuzaius KOHTEHT-CTPATErHH [ 0J0ra OTes.

Opranuzanys u NpoBeeHNe PeKIaMHBIX KamMnaHui B nedaTHbIx CMMU 11 TOCTUHUIIBI
npeMHuyM-Kiacca.

Hapy>xnas pexiama 11 otesns: BbIOOp JIoKaiuii U 3¢ppeKTHBHOCTS.

VYyacTie B TypUCTHYECKHX BBICTABKAX U MEPOIPUATHUSIX Kak HHCTpyMeHT PR u mpomax.
Pa3paboTka pekiIaMHBIX MaTepUANIOB JIJIsl TOCTUHHIIBL: OpOIIIOPHI, OYKIIETHI, JINCTOBKH.
Coznianue 1 Npou3BOACTBO PEKJIAMHOTO POJIMKA JJIsi TOCTUHUIIBL: OT UJIEH JI0 Peau3allu.
[TapTHepckue mporpaMmbl U KPOCC-MAapKETHHI ¢ MECTHBIMH KOMIAHHUAMHU (pPECTOpaHbI,
9KCKYPCHOHHBIE OFOPO).




25.
26.
217.
28.

29.

30.

31.
32.
33.
34.
35.

36.

37.
38.

39.
40.
41.
42.
43.
44,
45.

46.
47.
48.
49.
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[Tpsimoii MapKETHHT U paboTa ¢ KOPIOPATUBHBIMU KIIMEHTAMHU.

Metoap! IeH000pa30BaHKs B TOCTHHUYHOM OM3HECE: POJIb MAPKETUHTOBOTO OT/IEINA.
Pa3paboTka u peanuzaiiusi Iporpamm JIOSUIbHOCTH JIJIS1 TOCTOSUIBLIEB.

Opranu3anys CHenHaIbHBIX aKIUH U MPOMO-MEPONPHUATHIA I HMOBBIIICHUS 3arpy3KH
HOMepHOro ¢Gonaa (Harmpumep, "PomaHTHYECKUN YUKEHNT'").

Hcnonp30BaHrWEe TOCTEBBIX OT3BIBOB JUISl YJAYYIICHHUS CEpBUCA U MapKETHHIOBO
CTpaTeTHH.

Kimrouesie moxazarenmu sddextuBnoctn (KPI) mis nemaprameHTa MapKeTHHTa U
PEKJIaMBl.

AHaNM3 OTYETHOCTH CUCTEM OHJIaitH-OponupoBanus (PMS, Channel Manager).
Mapxketunr meponpustuii (MICE) s npuBieueHust OM3HeC-KIMEHTOB.

Ocob6ennoctu mapketrHra B cpepe F&B (pectopansl, 6apbl) TOCTHHUYHOTO KOMILIEKCA.
MapKeTUHT B KPHU3UCHBIX CUTYalUsX: TIJIaH KOMMYHHUKAIHHA JJ1s1 OTEJIA.

Bnusaue "He3zaBuCcHMBIX myTeniecTBeHHHKOB" (millennials, Gen Z) Ha MapKeTHHTOBBIC
CTPATETUH OTEJIEH.

Hcnonp30BaHre TEXHOJIOTHI BUPTyalibHOM peanbHocTH (VR) 1 mpe3eHTanuu HoMepoB
U YCIIYT OTeJIS.

[TponBukeHrEe TOCTUHUIIBI Yepe3 COTPYAHUYECTBO ¢ Oiorepamu U HHGIOEHCEPaMHU.
Okonornyecknii mapketuHr (Green Marketing) B rocTHHHYHOM OW3HECE: TPEHI WM
HEe00X0aIUMOCTE?

Oco0eHHOCTH MapKeTHHIa XOCTEJIOB U anapT-OTeNeH.

[TponBuxenue cna-yciayr u wellness-HanpaBieHHst TOCTUHUIIBI.

MapKeTuHT B IEprO]I HU3KOTO CE30HA: MHCTPYMEHTHI JUISI TOBBIIIICHUS 3aTPY3KH.

AHanu3 ycrenHol MapKEeTHHIOBOM KaMITaHUHU KOHKPETHON TOCTHUHHIIBI (Ha IPUMEpE).
OmmbKu B opranu3anyu padboTsl AenapTaMeHTa MApKETHHTa B UX MTOCIIeICTBUSI.
Pa3paboTka MapKeTHHTOBOTO IJIaHa JIJIsl OTKPBHITHS HOBOW TOCTUHUIIBL.

Pomp pykoBommTens pgemapraMeHTa MapKeTMHTa H  pEKJIaMbl: (YHKIWH, HAaBBIKH,
OTBETCTBEHHOCTb.

Oco0eHHOCTH MapKeTHHIa TOCTUHUI] B KYPOPTHBIX 30HAX.

[TpaBoBBIE M 3THUECKUE ACTIEKTHI PEKJIaMbl B TOCTUHUYHOM OU3HECE.

AyTCOpPCHHT B MapKETHHTE: KOT/Ia OTAAaBaTh 33Ja4l Ha CTOPOHY BBITOAHO?
ABTOMaTH3alMsl MapKETHHIOBBIX MPOLECCOB B TOCTHUHMIE: 0030p COBPEMEHHBIX
UHCTPYMEHTOB.

BapuaHTBI BONIPOCOB ¢ Pa3BEPHYTHIM 0TBETOM IS NOATOTOBKH K BOIIPOCaM

TeCTHPOBAHUS:

1.

Onummnre OCHOBHBIE 3TaIbI IPOLECCA CTPATETNYECKOTO MAPKETUHIOBOIO
IIJIJAHUPOBAHUS B TOCTUHHIIE.

Yro Takoe SWOT-aHanu3 u kKak ero pe3yiabTaTbl IPUMEHSIOTCS B IPAKTUYECKON
paboTe enapTaMeHTa MapKeTUHTa OTes?

KakoBsl ki1toueBble (QYHKIIUH JieapTaMeHTa MapKeTUHTa U peKIaMbl B
CTPYKTyp€ TOCTUHUYHOTO NPEAnpUsiTus?

OOBsicHHUTE, KaK CETMEHTAIUs PhIHKA TOMOTaeT rocTHHUILE Ooiee 3(h(HeKTHBHO
HCIIOJIb30BaTh MApKETUHIOBBIN OIO/IKET.

Yro Takoe yHukanbHoe Toprosoe npeanoxenue (Y TII) roctuannel? [Ipuseaure
npumep >3gdpextuBnoro Y TIIL.

Kakue BHyTpeHHHUE U BHEIIHUE UCTOYHUKHU UH(OPMAIIMU UCTIONb3YEeT
JenapTaMeHT MapKeTUHTa JIsl aHaJIu3a pblHKa?

Kak nemapraMeHT MapKeTHHIa B3aMMOJIEHCTBYET €O CiIyk00ii mpuema u
pasmemenus (Front Desk) nist moBbimeHust KadecTBa 0OCTy>KUBaHUS?
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Onummre npoluecc MIaHUPOBAHUS U paclpeleeHUs] MapKETHHTOBOTO O10/KeTa
TOCTHUHHUIIBI.

KakoBsl ocHOBHBIE 3a71au1 SMM-MeHemkepa B IPOIBUAKEHUN TOCTUHUIIBI?
[Tepeuncnure KIOYEBBIC AIEMEHTBI, KOTOPBIC JOHKHBI OBITh HA OQUITUATEHOM
caite oteins 11 ero 3G HEKTUBHON paOOTHI.

O0BsicauTe pasznuiy Mmexay SEO n KoHTeKCTHOM pekiiamoii. Kak oHn
JOTIOJIHAIOT APYT Apyra B IPOJBUKEHUU OTEIS?

Kakyro poiib MrparoT oHJIaiH-0T3bIBBI Ha MiaTdopmax (Suaekc, Tophotels.ru) B
MapKETUHTOBOM CTpaTeruu oress’?

Yro Takoe TapreTUpoBaHHAs peKiiaMa B COLUATbHBIX CETAX U KaK €€ MOXHO
UCIIOJIB30BATh ISl PUBIICYEHUS TYPUCTOB-OTIYCKHUKOB?

Onummre, Kak email-MapKeTHUHT MOYKET IIOMOYb B yJIepP:KaHUU OCTOSTHHBIX
TOCTEH.

Hnst wero roctunuile Hy>)xHa CRM-cucteMa U Kak OHa HHTETPUPYETCSI C
MapKETHUHTOM?

Kakue merpuku (KPI) BaxxubI 17151 o1ieHKH 3D PEKTUBHOCTH PaOOTHI
JernapTaMeHTa MapKeTuHra B udpoBoii cpene?

Yro Takoe KaHaIbl JUCTPUOYIIUU B TOCTHHHYHOM OusHece? lepeuncnure
OCHOBHBIC OHJIAH-KaHAJIbI.

B yem npeumyiecTBa 1 HEJOCTATKU UCIIOIB30BAHUS CUCTEM OHJIAMH-
oponuposanus (OTA), rakux kak Booking.com?

YTO BXOAMT B MOHATHE "KOPIOPATUBHBIN CTUJIL" TOCTUHUIIBI U KAKOBA €r0 POJIb
B MapKeTHHIre?

Onummre 11aH opraHu3aluy pekiiaMHoNM KaMmranuu B nedateix CMU ans
TOCTHHHUIIBI PEMUYM-KJIacca.

Kakune PR-MHCTpyMEHTHI MOXKET UCIIOJIb30BATh TOCTUHUIIA JIJIS TIOBBIIICHUS
CBOEH M3BECTHOCTH 0€3 MPSAMBIX PEKIaMHBIX 3aTpaT?

Kak a3¢ppextuBHO OpraHn3oBaTh y4acTHe TOCTUHUIIBI B TYPUCTHUYECKON
BBICTaBKe?

B yem pasnunia mexny peknamoii u Public Relations (PR)?

Kak nenmapramMeHT MapKeTHHTa MOKET UCIOJIH30BaTh UCTOPUM YCICIITHBIX TOCTEH
WJIM MEPOIIPUSATHUSA B OTENE JIJIS CO3JaHUsl PEKJIAMHOTO KOHTEHTa?

Kaxkue nienm npecneayer nporpaMmma JOsJIbBHOCTH B TOCTUHHIIE U KaKU€ OBIBAIOT
€e TUIbI?

OO0BsicHUTE, KaK CE30HHOCThH BJIMSIET HA MAPKETUHTOBYIO aKTUBHOCTD U
[IEHO0Opa30BaHNe B TOCTHHHUIIE.

Uto Takoe THaMHUUYECKOE 1IeHO00pa30BaHME U KAKyIO POJIb B HEM UTPAET
MapKETUHTOBBII OoTaen?

OnuimTe mpolece OpraHu3aIuy CIeruaIbHOTO MTAaKETHOTO MPEIJIOKEHUS
"PomanTHuUeCKUl yUKEHA'".

Kak nemapramMeHT MapKeTHHTa MOXKET CITIOCOOCTBOBATh YBEITUYCHHUIO BHIPYUKH
pectopana u 6apa orens?

UYro takoe MICE-Typusm u kakue cnenudpuueckue 3a1a49u CTOST Tepe/
MapKETUHI'OM 110 €ro npuBiiedeHut0? Kpu3ncHble KOMMYHUKAIMKA U TEHIEHIIUN
Pa3paboraiiTe miaH aHTUKPU3UCHBIX KOMMYHHUKAIUH /1711 TOCTUHMIIBI Ha CIyvaid
HeraTuBHOTO ckanaana B CMU.

Kaxkue coBpeMeHHBIE TPEHIbI B TOCTAHUYHOM MAapKETHHTE BBl MOXKETE
BbIIeTUTH? (Hampumep, 61orep-MapKeTHHT, YIKOJIOTUYHOCTS ).

Kak nangemus COVID-19 n3menunna nogxoasl K MapKETUHTY U
KOMMYHHKAIIUSIM B TOCTHHUYHOM Ou3Hece?

B ueMm 3axmmrouaroTcst 0COOEHHOCTH MapKETHHTA JIsl XOCTEIOB B CPAaBHEHUU C
KJIACCUYECKUMHU OTEIsIMU?
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35. Kak roctuH#IIE MOYKHO UCIIONB30BaTh TEXHOJIOTUHU (HaripumMep, 4ar-60Th1, VR-
TYpBl) JUIsl yJIydIlIeHUs: MapKeTHHra?

36. Uro Takoe "mpsimoe OpoHHUpOBaHME" M KAKHE CTPATETUH UCIIOIb3yeT MAPKETHHT,
YTOOBI €r0 CTUMYJIUPOBATH?

37. Onumure, Kak NPOXOAUT IPOLECC COITIAaCOBAHMs U IPOU3BOJICTBA PEKJIAMHOIO
MakeTa JJIsl Hapy>KHOM peKJIaMbl MEKy JeNapTaMEHTOM MapKETHHIa U
JU3aiHEPOM/TIOIPSITIMKOM.

38. KakoBbI OCHOBHBIE IPUHIIUITBI paOOTHI C KOPIIOPAaTHBHBIME KineHTaMu (B2B-
CerMeHT)?

39. [Touemy A1t TOCTUHUIIBI BaKHO MTPOBOJIUTH PETYISPHBIN KOHKYPEHTHBIN aHAIIN3
Y KaKHe IapaMmeTpsl CPABHUBATH?

40. Kakumu nipodeccuOHaTbHBIMU M TMYHBIMU KaueCTBAMHU JOJDKEH 00J1a/1aTh
3¢ (deKTUBHBIN PYKOBOAUTEINb AeTIapTaMEHTa MapKETUHIa U PEKJIaMbl B
rocTuHuue?

TecToBasi yacTh BOIIPOCOB C BBIGOpOM BapUaHTOB OTBETOB:

1. l'octunna «Anpnuiickas Po3a» pasmecTunia B 1€I0BOM >KypHaJIe JIJIsl TOTI-
MEHE/IKEPOB PEKIAMHBINA MOy, O JYEPKUBAIOIINIA BHICOKHI YpOBEeHb KOH(EPEHII-
YCIIYT M 3KCKIIFO3UBHOCTh HOMEPOB. K KakoMy BUJly peKJIaMbl 110 XapaKTepy ayJUTOPUH
OTHOCUTCS IaHHAsI KaMIlaHusA?

a) MaccoBas

0) LleneBas (CenexTruBHas)

B) MumxeBas

r) Hanmomunaromast

2. Orenb «IlopT ApTyp» 3amyCTHII BUIEOPOJIMK HAa MECTHOM TeJIEKaHale,

MH(GOPMUPYIOIUN 00 OTKPBITUH MTOCIIE PEHOBAIUH U CIIEUAIBHBIX CKUJKAaX B MEPBbIi
Mecsl. OnpeaenuTe BUA peKiIaMbl IO €€ OCHOBHOM (PYHKIINH.

a) UmumxeBas

6) Hammomunarormias

B) npopmaTuBHas

r) CpaBHUTENbHAS

3. Cetb OyTHK-OTeNEN «YIOT» PEryIsIpHO MyOJIIMKYET B CBOMX COLMANIBHBIX CETAX
KpacuBble (poTorpaduu HHTEPHEPOB U OT3BIBBI JOBOJIHBIX T'OCTEH, ke B HU3KUIA
ce30H. [ 1aBHas 11enb — MoAaepKUBaTh UHTEPEC U ObITh «Ha BUAY». Kakoii 310 BuA
peKIIaMbl?

a) Ctumynupyromas

6) UndopmartuBHas

B) Hanmomunaromas

r) CpaBHUTENbHAS

4. KypoptHblit komIiekc «Mopckas 3Be3/1a» UCIONIb3YET IS POIBUKEHUS OUI00pIbI
Ha BBE3JE B rOpoJI, peKJIaMy B IVISIHIIEBBIX JKypHajax O IIyTEIIECTBUSAX U CIIOHCOPCTBO
CHOPTUBHOTO coObITHsA. K KakoMy BTy peksiaMbl IO KaHAIIy paclpoCTpaHEHHs
OTHOCSITCS BCE MEPEUNCICHHbIE HHCTPYMEHTHI?

a) [ludponas pexnama
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6) ATL-pexama (Above-the-Line)

B) BTL-pekiama (Below-the-Line)

r) [Ipsmas pexinama

5. JlenapTaMeHT MapKETHHIa TOCTUHHIIBI «MeTporoiiby pa3padboTai u pa3ocial 1o 6ase
MOCTOSIHHBIX KJIMEHTOB NIEPCOHAIN3UPOBAHHBIC €mails ¢ mepcoHaIbHBIM POMOKOI0M
Ha CKHJIKY B 4eCTh JHA pokIeHHs rocTs. K kakoMy By pekjiaMbl OTHOCUTCS JaHHAs
aKIusa’?

a) Harmomunaromas pexinama

0) UmumxeBas pexinama

B) BTL-pekiama (Below-the-Line)

r) CpaBHHTEIbHAS peKIIamMa

[Ipumepbl NpakTHYECKHUX 3a/IaHUI 110 TeMaM:
1. Omenka noBeneHus pa3INnYHBIX TPYII MOKYATEIICH.
Coobmenne «Most iepBasi peKiaMan
YBenuueHne CKOpOCTH MPOJIaXk TOCTUHUYHOTO NpoAykTa. CooluieHue
VYcraHoBneHre 11eHbl TOCTUHUYHOTO HOMEpa.
Pacuer cebecToMMOCTH TOCTUHUYHOTO HOMEpA.
YcTaHOBIEHUE HALIGHKH HAa TOCTUHUYHBIHN MPOTIYKT.

oMW

Kpurepun oneHuBaHNs TEKYLIEr0o KOHTPOJISI YCIIEBAEMOCTH 00y4aIOIIUXCH:

i1t ycTHOrO ompoca:

OtMmerka «5». CTyeHT NOJHO M3JIaraeT MaTepuai, JaéT NpaBUIbHOE ONpEAEIEHUE OCHOBHBIX
MOHSTUM, TOHMMAaeT MaTepuall, MOXKET OOOCHOBaTb CBOU CYXAECHMS, NMPUMEHUTh 3HAHHS Ha
MPAKTHKE, TPUBOJUT MPUMEPHI HE TOJIBKO M3 y4eOHHKA, HO U CAMOCTOSATEIbHO COCTABIIEHHBIE,
M3JIaraeT MaTepuall oCae0BaTeNbHO U TPAaBUIIBHO C TOUKH 3pEHUS HOPM JIMTEPATYPHOIO SI3bIKA.
OtmeTka «4». CTyIeHT 1aéT OTBET, yIOBJIETBOPSIOLINIA TEM ke TpeOOBAHUAM, UTO U JUIsSL OLIEHKU
«OTIIMYHO», HO JomyckaeT 1—2 omuOKH, KOTOpble caM K€ HCIpaBiseT, U 1-2 Henouéra B
M0CJIEI0BATEIBHOCTHU U SI3BIKOBOM O(OPMIICHUH U3J1araeéMoro.

Otmerka «3». CTyeHT 0OHapy>KMBAeT 3HAaHUE U MOHMMaHUE OCHOBHBIX MOJIOXKEHUN TEMBI, HO
U3JlaraeT MaTepuan HEMOJHO M JIOMYCKAaeT HETOYHOCTHM B OINPEAEICHUM TOHATUI WU
(GbopMynUpOBKE NpaBUJ, HE yYMEET JOCTATOYHO TINyOOKO M J0Ka3aTelbHO OOOCHOBAaTh CBOM
CYXKIEHHS ¥ MPUBOJUTH CBOU MPHUMEPHI, U3JIaraeT MaTeprall HEMOCIEA0BATEIbHO U JIOMYCKaeT
OIIMOKH B S36IKOBOM O(OPMIICHUH U3J1araeMoro.

Otmetka «2». CTyeHT 0OHapyXHMBaeT He3HaHHE OOJIbIIEH YaCTH COOTBETCTBYIOIIETO BOIPOCaA,
JIONyCKaeT OIMOKK B (OPMYJIHPOBKE OIpPENENICHUH U TPaBWI, HCKAXKAIOIIUME HX CMBICIH,
OecropsI04HO U HEYBEPEHHO M3JIaraeT MaTepHuall.

JI1s1 NMCbMEHHBIX padoT U TeCTOB:

OtmMmetka «5». Ecniu nucbmenHast pabota npaBuiibHO BbinoigHeHa Ha 90—100% o0béma,
Otmetka «4». Ot 70 1o 80%

Otmetka «3». Ot 60 10 70%

OtmMmetka «2». Menee 60% .

Kpurepun onenuBanus npakruyeckux daganui (I13):

OtMeTKka «5» - BBICTAaBIISIETCS, €CJIU JAIOTCS IOJIHBIE OTBETHI HAa BOIPOCHI INPEMNOJABATEN,
MOKa3blBae€T IMpPH 3TOM IIIYOOKOE OBJIQJCHHE JIEKUIMOHHBIM  MaTepHajoM, 3HaHHE
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COOTBETCTBYIOILIEH JTUTEPATYPhl U 3aKOHO/IATENbCTBA, CTYICHT CIIOCOOEH BBHIPa3UTh COOCTBEHHOE
OTHONICHHE K MpobiieMe, MPOSABISAET YMEHUE CaMOCTOSATEIbHO M apryMEHTHPOBAHHO H3JaraTh
MaTepuai, aHaJIM3UPOBaTh SBJICHUS U (PAKThIL, JIe1aTh CAMOCTOSITeNIbHbIE 0O00OIIEHUS U BBIBOIBI.
Pabora BbInoIHEHA FPaMOTHO.

OtMeTKa «4» - BBICTABISICTCS TPU YCIOBUU COOJIFOJICHUS CIEAYIONINX TPEOOBAHUMN: BOIPOCHI
OCBEIICHBI MTOJTHO, U3JIOKEHHSI MaTepHaia Jornieckoe, 000CHOBaHHOE (DaKTaMu, CO CChUIKaMH Ha
COOTBETCTBYIOIIME HOPMAaTHBHBIE JIOKYMEHTBHl M JIMTEPaTypHbIE MCTOYHHMKH, OCBEIICHUE
BOIIPOCOB 3aBEPIICHO BEIBOJAMH, CTYACHT OOHAPYKUJ YMEHHE aHATU3UPOBATH (DAaKThI U COOBITHSA,
a TaKKe BBINOJIHATH yueOHble 3amaHui. Ho B OTBeTax JOMyIIEHBI HETOYHOCTH, HEKOTOPHIE
HE3HAYUTEeNbHbIE OMIMOKHU, UMEET MECTO HEeJAOCTAaTOYHAs apryMEHTHPOBAHHOCTD MPHU U3TI0KEHUU
MaTepuaia, Y4eTKO BbIPa)KEHHOE OTHOILICHHE CTyIeHTa K (hakTaM U COOBITUSIM.

OtmMmeTKka «3» - BBICTABIISIETCA B TOM ClIy4ae, KOrjia CTyJEHT B LI€JIOM OBJIAJIEN CYyTH BOIIPOCOB I10
JTAHHOU TeMe, MBITACTCs aHATM3UPOBATh (PaKThl M COOBITHS, AeNaTh BHIBOJBI U pemaTh 3a1a4yn. Ho
JaeT HEMOJHbIE OTBEThl Ha BOIPOCHI, JIOMYCKAaeT TIpyOble OIMMOKM TMpU OCBEIICHUU
TEOPETUYECKOT0 MaTepHasa nin 3-4 JTOTHYECKUX OMMOOK MPU PEUICHUH CTICIUABHBIX 3a/1a4.
OTtMeTKa «2» - BRICTABISIETCS B CTy4ae, KOT[a CTyIeHT 00OHAPYKHUII HECOCTOATEIBHOCTD OCBETUTh
BOTIpOC. Bompock! ocBenieHsl HEMpaBMUIIbHO, OECCUCTEMHO, ¢ TPYOBIMU OIIMOKAaMHU, OTCYTCTBYIOT
MOHMMAaHUS OCHOBHOM CyTH BOMIPOCOB, BBIBOJIbI, 0000IIEHNUSI, OOHAPYKEHO HEYMEHHE pEeIlaTh
yueOHbIe 3aJa4H.

3.3. OueHo4HBbIE CPeCTBA MO TMCHUIIMHE JJIS1 IPOMEKYTOUHOI aTTecTanuu

®opma MPOMEKYTOUHON aTTeCTallud MO JUCUUIUIMHE — JApyras (opma KOHTpPOJS U 3a4eT C
OLICHKOM.

Hpyras ¢popma KOHTPOJIS — IPenoAaBaTensb MPOBOIUT A1 00yUarOIHCs TUCBMEHHO B BUJIE TECTA.
3adeT C OIEHKOW MPOBOJIUTCA YCTHO, B popMe cobecemoBaHus (C BBHICTABIEHHEM OTMETOK TIO
ISTHOATBHOM CHCTEME);

Tect (apyrasi GopmMbI KOHTPO.IsI)

1. BBIGEPUTE OJINH [IPABUJIBHBIN OTBET.

KauectBenHoe cBoeoOpasue MaTepuabHOM, JYXOBHOM W COIMATBHON JKM3HU TOM WU UHOU
IPYIIIBI HAPOIOB CTPAH Ha OMPEICICHHOM dTare pa3BUTHS:

1) LIMBWJIN3AIHEN,

2) 00ILIECTBOM,

3) KYJIbTYpOH,

4) bopmarueii;

1. BBIBEPUTE OJIVH ITPABUJIbHBII OTBET.
Hayku o uenoBeke u oOIIeCTBe MOBEIEHUE YENIOBEKAa, MPOLECChl BOCHPHUATHS, MBILIUICHUS,
3alIOMUHAaHUS SABIISIOTCS:

1) HYKOHOMHUKA,

2) COILMOJIOT S,
3) MICUXOJIOTHS,
4) MIpaBOBEICHUE,
5) UCTOPHS;

2. BBIBEPUTE OJIMH [IPABUJIBHBIN OTBET.
[TpeoOpa3oBaHusi, OCYIIECTBISIEMbIC BIACTHIO:
1) PEBOITIOIIHS,
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2) perpecc,
3) mporpecc,
4) pedopMmsI;

3. BIIMIIMUTE HEAOCTAIOIIEE ITOHATHE, ncnons3ys cioBa B CKOOKax:
ToNbKO  NEATENIbHOCTH  4YeJIOBeKa  CBOMCTBEH xapakTtep (MHCTHHKTHUBHBIH,
TBOPYECKUI, OPYIUNHBIN, COBMECTHBII);

4. BBIBEPUTE OJIMH I[TPABUJIBHBIN OTBET.
YepTsl, XapaKTEpHbIE 1715 JINYHOCTH:

1) 0COOEHHOCTH CTPOCHHMSI TEIa,
2) o011ecTBEHHAsA aKTUBHOCTb,
3) 0COOCHHOCTH TEMIIEPaMEHTa,
4) COCTOSIHHE 3/I0POBbSI;

5. BBIBEPUTE OJIUH ITPABUJIbHBIN OTBET.
[Ipu3Hak 0OLIECTBEHHOTO Mporpecca:

1) HEU3MEHHOCTb OOIIIECTBEHHOM KU3HHU,
2) Mepexo/i OT BBICHIETO K HU3IIEMY,

3) [epexo/l OT HU3IIETO K BBICHIEMY,

4) IUKJIMYHOCTh PA3BUTHUS,

6. BBIBEPUTE OJIMH ITPABUJIbHBIN OTBET.
Cdepa xu3Hu o011ecTBa, BKIIOYAKONIas B ce0sl B3aUMO/ICHCTBHE KI1aCCOB, IPYIII U CIIOEB:

1) IKOHOMHYECKAS,
2) MOJIUTHYECKAs,
3) COITHAIIbHAS,

4) JTyXOBHasl,

7. BBIBEPUTE OJIUH ITPABUJIbHBIN OTBET.
[Tpu3Haky TpaJUIIMOHHOrO O0IIEeCTBa:

1) CYILIECTBOBAHHE OOIINHBI,

2) y4JacThe HapoJia B OOIIECTBEHHON JKU3HH,

3) 3aHSATHE OCHOBHOW MacChl Hapoja B cepe YCIyT,

4) MPU3HAHUE B KAYECTBE TJIAaBHOW IICHHOCTH TIPaB U CBOOO/I JIMYHOCTH;

8. BBIBEPUTE OJIMH ITPABUJIbHBIN OTBET.
Kynberypa - 310!

1) XapaKTepUCTHKA KU3HHU 00IIEeCTBa,
2) IpaBUJjIa MOBEICHHS B OOIIECTBE,
3) BCE BHJIBI IPE0OPA30BATEIBEHOM JIEATEIPHOCTH YeJIOBEKa U 00IIecTBa, €€ pe3yiIbTaThl;

9. BBIBEPUTE OJIMH ITPABUJIbHBIN OTBET.
Kpurepun 1yXxOBHOCTH U€JIOBEKA:

1) aKTUBHAsI )KU3HEHHAS TIO3HIINS,
2) o0J1ajjaHye BBICIIMM 00pa30BaHUEM,
3) MIPUBEP’KEHHOCTh B MBICIISIX M TIOCTYIIKaX OOIIEYeIOBEYECKUM IIEHHOCTSIM;

10. BBIBEPUTE OJIVH ITPABUJIbHBIN OTBET.
[TonuTHYyeckre OTHOWIEHHS - 3TO:

1) oOMeH M pacnpe/enenrne NpoayKToB IPOU3BO/ICTBA,
2) BIIACTh B OOIIIECTBE,
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3) noTpebaeHrne MaTepUaIbHBIX OJIar,
4) MPOU3BOJACTBO JYXOBHBIX LICHHOCTEM;

12. BITMIIWTE HEJOCTAIIEE ITOHATHUE, ncnonb3ys cioBa B CKOOKaX:

®opma MpaBieHUs, MPU KOTOPOH IJ1aBa MCHOJHUTENBHON BIAacTH W30MpPAeTCss BCEHAPOIHBIM
rOJIOCOBaHUEM,  Ha3bIBAETCS (mapnmaMeHTCKas  pecrmyOuuka,
MPE3UACHTCKAS PECITyOIINKa, aOCOTIOTHAS MOHAPXHUS, TApJIaMEHTCKast MOHAPXHUS);

11. BBIBEPUTE OJIVH ITPABUJIbHBII OTBET.
ITpu3Haky JEMOKPAaTHYECKOIO PEKUMAL!

1) MOJINTUYECCKUH TLTIOPAITHA3M,

2) rOCYJapCTBCHHOE MPUHYKICHHE,
3) IJIACHOCTb,

4) WJIE0JIOT U,

14, BITMIIWTE HEJOCTAIIEE ITOHATHUE, ncnonb3ys cioBa B CKOOKax:
ITonutnueckas napTus (yuactByeT B OopbOe 3a BIacThb, SIBJISIETCS YacTbiO
COLIMAJIBHOM CTPYKTYpPbI OOILECTBA, ONPEeIIsieT PhIHOYHBIE 1IEHbI, B3UMAET HAJIOTH C HACEIECHNU)

15. BRIBEPUTE OJIMH I[TPABUJIBHBIN OTBET.
3HaueHUE KOHKYPEHIIUU:

1) IIPUBOAUT K CHUKEHUIO HAJIOTOB,

2) BEZICT K 3aCTOI0,

3) YPaBHOBELIMBAET CIIPOC U MPEI0KEHNUE,

4) MIPUBOJUT K CHI)KEHHIO 00BbEMOB MPOU3BOCTBA;

16. BRIBEPUTE OJIMH I[TPABUJIBHBIN OTBET.
[Tpeamer kymnu-npojaxxu Ha GpoHI0BON OHUpKe:

1) WHOCTpaHHAas BAJIIOTA,

2) IIEHHbIC OyMaru,

3) HEJIBHYKUMOCTD,

4) NOTPeOUTENBCKUE TOBAPHI;

17. BRIBEPUTE OJIMH I[TPABUJIBHBIN OTBET.
PeIHOYHAs 11€HA yCTaHABIMBAETCS:

1) IpoJIaBI[aMH TOBapa,

2) MOKYIaTeJIsIMHA TOBapa,

3) B pe3yJIbTaTe B3aMMOACHCTBHS CIIPOCa U MPEIIOKEHHS,
4) MIPOU3BOIUTENIEM TOBApPA;

18. BRIBEPUTE OJIMH I[TPABUJIBHBIN OTBET.
["ocynapcTBEeHHBIN OFO/IKET — ITO:

1) (UHAHCOBBIN OTYET NMPABUTENILCTBA,

2) nepevyeHb IIAaHUPYEeM TOCyJapCTBOM J0XOA0B U pacxo/loB,
3) CyMMa pacxo/I0B MPAaBUTEIbCTBA 32 PEAISCTBYIOMINH IO/,
4) pacuet npuObLIel U YOBITKOB rOCy1apCTBa;

19. BRIBEPUTE OJIVH ITPABUJIBHBIN OTBET.
OO1ecTBeHHas OI[EHKA CTaTyCy HIIH JOJDKHOCTH:
1) aBTOPUTET JINYHOCTH,

2) COITMAITbHBINA TIPECTHIK,

3) HOpMa,
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20. BRIBEPUTE OJIMH I[TPABUJIBHBIN OTBET.
[Tpu3Hak NpUPOKAECHHOIO CTaTyCa Y€JI0BEKa:

1) KB (pUKaIvs,

2) COIMAJIBHOE MPOUCXOKICHHE,
3) HAIMOHAILHOCTD,

4) o0pa3oBaHue;

21. BRIBEPUTE OJIH I[TPABUJIBHbBIN OTBET.
[TonoxeHue deraoOBEKa, 3aHUMAEMOE B OOILIECTBE B COOTBETCTBUM C BO3pPAcTOM, IIOJIOM,
IIPOUCXO0KICHUEM, CEMEVHBIM IT0JI0KEHUEM:

1) MIPECTHIK,
2) COILIMATILHBIN CTaTYC,
3) ABTOPHTET;

22. BRIBEPUTE OJIVH ITPABUJIBHBII OTBET.
CouumanbHas poJib — 3TO:

1) JCHCTBHS, KOTOPBIC JIOJDKEH BBIMOIHATH YEIOBEK, 3a "HUMAIOIIMKA OIPEICIICHHOE MECTO B
o01ecTBe,
2) B3aMMO/IEHCTBHE YEIOBEKA U OOIIECTBA;

23. BIIMINUTE HEJOCTAIOUIEE ITOHATHUE, ucnone3ys ciioBa B cKoOOKax:
N3mMeHuTh colManbHBIN CTATyC (HeNb3s; MOKHO B LIMBWJIM30BAHHOM OOIIECTBE;
JIerde B TOM CTpaHe, KOTopas MEHEe pa3BUTA);

24. BBIBEPUTE OJIMH I[TPABUJIBHBIN OTBET.
ConuasibHbIH CTaTyc YeloBeKa ONpeessieTCs:

1) JIPYTUMH JFOABMH,

2) oTHoIeHneM K Pomnure,

3) IIpaBaMU COOCTBEHHOCTH;

25. BBIBEPUTE OJIMH ITPABUJIbHBII OTBET.
Apanrarnus — 3To:

1) IIPUHATHE LEHHOCTEN COLIMAIbHOTO OKPYXKEHMS,
2) MIPOSIBJIEHUE UHUIIUATUBBI,
3) OTCYTCTBHE PEAKLIMU HA MHEHUE OKPY)KAIOILNX;

26. BIIMIIUTE HEJOCTAIOHIEE OBOBIIAIOIIEE IIOHATHUE, wucnons3ys cioBa B
ckoOkax: OOIMHa, Kjiacc, Halus, COCJIOBHE — JTO (cTpatbl, coruaibHas
CTPYKTypa o0IIIecTBa, KIIACCOBOE JICTICHUE);

27. YCTAHOBUTE COOTBETCTBUE MEX/Y ITOHATUAMU N UX COAEPXXAHUEM.
1) unTepecsl,

2) noTpeGHOCTH,

3) yoexnenus,

4) MOTHUBBI;

a) 3aHATHS YEJIOBEKa, €ro TPy,

0) ycToituuBbI€ B3IJISIIBI HA MUP, UJI€AJIbI, TPUHIIHUIIHI,
B) MOOYXJEHUS K JESITEIbHOCTH,

T') LIEHHOCTH OMPEeeIEHHON IPYIIIbI JTIOACH,

1) OCO3HaBaeMas 4eJIOBEKOM HYXJa B 4EM-TH00.
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28. BBIBEPUTE HECKOJIBKO ITPABUJIBHBIX OTBETOB.
CyOBbeKTbl CTPOUTENBHOM e TEIbHOCTH:

1)
2)
3)
4)
5)
6)
7)

IJIOTHUKH,
KaMEHIIHKH,

CTPOSIIIUICS 1I0M,

KPaHOBIIIHKH,

MOABbEMHBIC KPaHBI,

MpaBWJIa TEXHUKHU 0€30MaCHOCTH,
CTPOUTEIBHBIEC MaTEPUAIBI;

29. BRIGEPUTE OJIVIH ITPABUJIBHBIN OTBET.
DNEeMEeHT KyIbTypHOU chephl 00IIIECTBEHHON KU3HU:
1) Tpaaumus,

2) TexHHKa,

3) BIacTh,

4) rocynapcTBo;

30. BBIBEPUTE OJIH [TPABUJILHBIN OTBET.
SIBJIeHUEe MaccOBO# KyJIbTYphl BOBHUKAET Ha JTalle:
1) BO3BHUKHOBEHHSI TOCY1apCTBa,

2) MHAYCTPUATLHOTO OOIIECTBA,

3) norocynapCTBEHHON UCTOPUH,

4) KpyIICHUS ITUBUIIN3AIIH.

IlepeyeHb BONPOCOB K YCTHOMY 3a4€Ty € OLIEHKOM

1.

2.

10.

11.

12.

Ilepeuncinre  dTanel  OPraHU3aLUOHHOTO  CTPYKTYPUPOBAHMS  MAapKETMHIOBOM
JESATEIIBHOCTH HA IPEIIPUITHH.

B d4em 3akimrouaercs coAepiKaHWE OPraHU3aLUMOHHOM CTPYKTYpbl IPEANpPHUATHS,
OpPUEHTUPOBAHHOW Ha IIPOU3BOCTBO?

HasoBute mpenmyniecTBa M HEIOCTAaTKH OPTaHU3ALMOHHOW CTPYKTYPBI IIPENNPHUATHS,
OPUEHTUPOBAHHOW Ha Mpoaaxy. /i npeAnpusTuil KAKUX OTpaciaeil HApOJIHOIO X03siCTBa
TakKas CTpYKTYypa, SIBJISIETCS CEroiHsl HauboJiee akTyalbHOM?

KakoBbl NpeanoChUIKM BO3HMKHOBEHMSI OPraHU3allMOHHOM CTPYKTYPBI HPEINPHUATHS,
OpUEHTUPOBAHHOM Ha MapKETHHI?

Kakue Oapbepbl Ha IyTH CTaHOBJEHMsS OpPraHU3allMOHHON CTPYKTYpbl KOMIIaHUH,
MOJIHOCTBIO OPUEHTUPOBAHHON Ha MApKETHHT, IBUJIMCH HanboJiee CEphe3HbIMU?

B kakux ciydasx MOYKHO YTBEP)KIaTh, UYTO OPraHU3ALMOHHAs CTPYKTypa KOMIIaHWH
MOJIHOCTBIO OPUEHTHPOBAHA HA MAPKETHUHT?

B ueMm 3akmrodaercs KOOpAMHHUPYIOIIAs pOJIb MAapKETHHra B €ro CBS3fAX C JAPYrUMHU
GYHKIUAMU OpeanpusTus’?

Ha xakoM »Tame 3BOJIIOLIMOHHOTO Pa3BUTHS MapKETHHIOBOW JESATEIBHOCTH HAXOIUTCS
00abpIMHCTBO NpeanpuaTuit Poccun?

Kak Bbl cumraere, ectb JM oOTpacieBble OCOOEHHOCTH B CKOpPOCTM M MaciuTtabe
pa3BepTHIBAHUS MAPKETUHIOBOW JEATEIbHOCTH HA POCCUMCKHUX NPEANPUATHSX ?

OrneHure BaXKHOCTh MAapKETHMHIOBOM (DYHKIMHU JJIsl MIPEINpPUATHS, KOTOpOE IMpejaraer
PBIHKY TOBap-HOBHHKY.

Ha uTto nomkeH ObITh HalleJIeH MapKETUHTOBBIM ayJIUT B MpOLECCe OIpeIeIeHus crocoda
peanu3alnuy MapKeTUHTOBOM (PYHKIIMK Ha IPEeIpUITUN?

Kakas cymecTByer CBSI3b MEXKIY CTPaTeTMYECKUM  BHUJEHUEM  OpraHM3alNH,
NEePCIEeKTUBAMH €€ Pa3BUTHUS U CIIOCOOOM peain3allii MapKeTHHTOBOM PpyHKIHN?
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Kaxoit crmoco6 peanmzanun MapKeTHHTOBOW (GYHKIMH Oy/neT HauboJjee MpearnovYTUTeIeH
JUIs TPEANpHUSATHS B YCIOBUSX OTPAHUYCHHOTO (DUHAHCHPOBAHUS MAPKETHHIOBOM
NEeSITEIBHOCTH U IToYeMy?

Uem o0OyciioBieHAa TEHACHIMS HCIOJIB30BAaHUS NPEANPUATHAMUA MApKETHUHIOBOTO
ayrcopcunra? Hackosabko OH aKTyalieH ISl 3apyOeKHBIX MPEATPUSITHIA?

Kakmne mapkeTHHroBble (YHKIIMM B HAcTOsIlIee BpeMs OoJbllieé BCEro IMepeaaroT Ha
AyTCOPCUHT POCCUNCKUE MPEINPUATHS?

Kak omnpenenuts Ha0op MapKETHHIOBBIX (YHKIMH, KOTOpBIE CleIyeT Mepeaarb
ayTCOPCUHTOBOM KOMIaHUU?

B uem 3axirodaroTcst NperMyIecTBa U HEJOCTaTKU HCIIOIb30BaHMS yCIYr KOHCYJIbTaHTa
B 00J1acTU MapKeTUHra?

HazoBuTe BUABI MApKETUHTOBOTO KOHCAITUHTA?

Ot kakux (axTOpPOB 3aBUCHUT BHIOOp Criocoba peajn3alii MapKeTUHIOBOW (YHKIIMU Ha
NpEapUITHI?

KakoBo BiustHEE OTpaciy, B KOTOpOi paboTaeT mpearnpusTie, Ha BRBIOPaHHBIA UM CIIOCO0
peanu3anuyu MapKeTUHTOBOM (QyHKIIUN?

Kakoii crnoco0 peanm3anmu MapKEeTHHTOBOM (YHKIMH BBIOGPET MpennpusiTHE,
paboTaroniee Ha peiHKe b2b? OG0CHYiiTEe CBOI OTBET.

Ecte nu pasnmuumst B cmocobax peann3aliid MapKeTUHTOBOW (DYHKUIMHU Ui MaiblX,
CPEIHUX U KPYIHBIX MPEANPUITHII?

W3menutcs nu cmoco0 peanu3anvu (HYHKIMHA MapKeTHHTa Ha MPEINpPUATHH, KOTOPOe
IUTAHUPYET KPYIMHOMACIITa0HYIO reorpaduuecKyro SKCIaHCHIO HA HOBBIE PHIHKH?

Bepno 5u yTBepKI€eHME, UTO IUBEPCUPULIMTPOBAHHON KOMIIAHUH CJI0’KHEE PEAIN30BbIBATh
MapKETHHTOBbIE aKTUBHOCTH, HEXEIIU CHEINATN3UPOBAHHON KOMIIAHUH?

Byner nu oTnmyaThCst coco0 peanu3aniui MapKETUHIOBOM (DYHKIIMK HA TPEATIPHUSITHSAX,
pPaBHBIX MO pa3Mepy, HO pabOTaIOIIMX Ha BBICOKO- KOHKYPEHTOM PBIHKE, U PHIHKE, Ha
KOTOPOM YpOBEHb KOHKYPEHLIMN HE3HAYUTENbHBIN? OOOCHYITE CBOIO MO3UIUIO.

B uyem 3aximouaercs ¢GyHKUMS ONTHMHU3ALMKM clocoba peanu3allud MapKEeTUHTOBOU
(GyHKIIMM Ha MPEANPUATHH?

Jaiite onpeneneHue Typu3My, HHIyCTPUU TYpU3Ma U TOCTEIPUUMCTBA.

Pacckaxkute 0 poiau HHIYCTPUM TypHU3Ma U FOCTEIPUMMCTBA B SKOHOMHKE CTPaHBbI.
Hazosure akTopsl, ciocoOCTBYIOIMNE Pa3BUTHIO MHIYCTPUU TYpU3Ma U TOCTEIPUUMCTBA
B 1IEJIOM.

N3noxure OCHOBHblE (DYHKIMM TYpONEpaTOpoB M TypareHtoB. Ilouemy BO3HMKarOT
CJIO’)KHOCTH B uX nuddeperiuanum?

JlaiiTe onpeneneHne NOHATHIO «MapKETHHI

Kakue xapakTepuUCTHKU YCIyT OINpEAeNsioT CHeUMPUKY MapKeTHMHra B HWHIYCTPUU
TypHU3Ma U TOCTENIPUUMCTBA?

Kakum 00pa3om TypHCTCKHE U TOCTUHUYHbBIE IPEINPUITHS CTPEMSATCS MaTepUAIN30BaTh
npejiaraéMble Ha phIHOK NMPOJYKTHI?

Kakne mpuemMbl MOTYT WCIONB30BaTh NPEANPHUATHS HMHIYCTPUW Typu3Ma W
rOCTENPUUMCTBA JUIsl YIIPABIEHUS CIIPOCOM?

[lepeuncnure OTANUUTEIBHBIE OCOOEHHOCTH TYPUCTCKOTO IPOAYKTA

HazoBute u KpaTKo OXapakTepu3yiHTe YpOBHM MapKETHHIa B HHIYCTPUU Typu3Ma H
rOCTENPUUMCTBA

K kakoif KOHLENIIMM MapKeTHHTa TYPUCTCKOMY MPEINpPUSATHIO CIEAYyeT CTPEMHUTbCS U
nouemy?

B 4em 3akiovyaercs 3Hau€HUE AEITEILHOCTH TYPUCTCKUX MPENIPUITHI I TypHrCcTa
KakoBbl OCHOBHbIE (YHKIMM YIOpPaBIE€HHUS MAapKETUHIOM HHAYCTPUU Typu3Ma |
rocrenpuumMcTBa’?

Yem 00yciOBIIEH WHCTUTYLHMOHAJIBHBIM MOAXOJ K MAapKETUHIOBOM JESTENbHOCTH B
UHIYCTPUU TypH3Ma U TOCTENIPUUMCTBA?
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KakoBbl (hyHKIIMM KaXk10T0 YPOBHSI YIPaBJICHUS MapKETUHIOM?

HazoBure ocHOBHBIE HalpaBIEHUS MAPKETUHIOBBIX UCCIIEI0OBAaHUI B MHAYCTPUU TypU3Ma
U FOCTEIIPUUMCTBA.

Onummre npouecc MApKETUHIOBOI'O UCCIIEJOBAHMSI.

Pacckaxxute 00 HCTOYHHMKAX BHYTpEHHEW MHPOPMALIUU, OCHOBAX €€ CUCTEMATU3alUH.
[Tepeuncnure BO3MOXKHbBIE HCTOYHUKH BHEIIHEH HHPOpMALIUK.

KakoBbl 0cobeHHOCTH MoTyueHust 1 00paboTku BHeIIHEeH nHpopmarumn?

Kakue TeHIeHLMU B Pa3BUTUU MAKpOCPEIbl MOPOXKAAOT MU3MEHEHUS B MPOAYKTOBOM
HOJIMTUKE NPEIIPUITUNA UHAYCTPUN Typu3Ma u rocrenpuuMmcTsa? IlpuBenure npumepsl.
Kakum o0pa3om o0O0LesKoOHOMHYECKass CUTyalusl BIMSAET HAa KOHBIOKTYPY pBIHKA
TYPUCTCKUX YCIIYT?

Ha3zoBute BO3MOKHbIE HCTOUHUKU UH(OPMAIIMK O KOHKYPEHTaX U METOAbI €€ IOJIyUeHHSL.
Kak rccnenoBath OTHOIIEHUE TOTPEOUTENCH K IPEATIPUSITHIO?

B kakux curyanusax nenecoodpa3Ho McCIeI0BaHUE MOTHBOB MOTPEOUTENEH TYPUCTCKUX
yciyr?

Pacckaxxute 00 OCHOBHBIX 3Tamax CTPATErMYECKOro IUIAHUPOBAHUS MapKETHHIOBOM
JeSTEIIbHOCTH TOCTUHHULIBI.

OnuiuTe OCHOBHBIE KPUTEPUU CETMEHTALMH TYPUCTCKOTO CIIpOca.

Pacckaxxute 0 BO3pacTHBIX CErMEHTaX TYPUCTCKOIO pPbIHKAa M MX MPENNOYTEHUSX NPU
BbIOOpE TYpIPOAYKTA.

KakoBbl cpeficTBa peanu3anuy MApKETUHIOBON CTpaTerun?

Pacckaxxute 00 »3Tamax co3laHMsi HOBOTO MPOJYKTa B MHAYCTPUM Typu3Ma U
roCTENPUUMCTBA

Pacckaxxute 0 nmpo6siemax Ce30HHOCTH U crocofax ajlanTallid TOCTUHUYHOIO IPOIYKTa K
KoJIe0aHUsAM Ccrpoca.

KakoBel npuunssl 1uddepeHanny 1eH B MHIyCTPUU TypU3Ma U TOCTEPUUMCTBA?
Kakue gaxTopsl onpenenstoT ypoBeHb U IMHAMUKY 11€H Ha TOCTUHUYHBIE YCIIyTu?
PacckaxuTte 0 BO3MOXKHBIX MYTSIX CHH)KEHHsI ce0eCTOUMOCTH.

Pacckaxxute o0 1mendax M MOAXOAAX K aJanTalMyd LEH B MHAYCTPUU TypuU3Ma H
rOCTENPUUMCTBA.

[lepeuncnure ocHOBHBIE HampaBieHus quddepeHnranuu 1ueH. [Ipuseaure npumepsl Ux
WCIIOJIb30BaHUS.

HazoBute ocHOBHBIE KaHAJBI paclpeeeHus: TypIpOoayKTa.

OcHOBHBIE KOHIIENIIIMM MAPKETHHTA.

Urto Takoe KOMITJIEKC MapKEeTUHTa

[ToHsiTHE MApKETUHTOBOM CpPENbl B MHAYCTPUU TYpU3Ma U TOCTEIIPUMMCTBA.

BuyTpeHHss cpena npenpusaTHs UHIYCTPUU TypU3Ma U TOCTEIPUUMCTBA.

Maxkpocpena npeanpHusaTis UHIyCTPUU TypU3Ma U TOCTEIPUMMCTBA.

Mukpocpezna npeAnpusTUs HTHAYCTPUU TypU3Ma U TOCTEIPUUMCTBA.

CymHocTs, cofepkaHHie U 3a/1a4l MapKETUHIOBBIX MCCIEA0BAaHNN B HHIYCTPUM Typu3Ma
U TOCTETPUUMCTBA.

CopepxaHue 53TaloB MapKETHMHIOBOIO HCCJIENOBAaHUS B HHAYCTPUM TypuUsMa H
rOCTENPUUMCTBA

Bunet v MeTOOBl MApKETHMHTOBBIX MCCIEAOBAHWW B HMHAYCTPUU Typu3Ma H
rOCTENPUUMCTBA

HampasneHnns MapKeTUHIOBBIX UCCIIEOBAHUN B HHAYCTPUH TypU3Ma U TOCTENPUHUMCTBA
MapkeTtuHroBast HHpOpMaIHs: TOHATHE; TpeOOBaHUSI, IPEeIbABIsEMbIe K HH(OPMALIUU.
AHKETHpOBaHME B MAapKETHMHIOBBIX HCCIIEJOBAHMAX: CTPYKTypa aHKEThl M IpaBuia
COCTaBJICHUSI.

[ToBenenue norpedureneii. [Iporecc npuHATHS peLIeHUs O MOKYIIKE.

@®akTophl, BIUSIOLIUE HA TOBEICHNE KOHEYHOTO IOTPeOUTENSL.

PoiHOUYHAs cermeHTanys yclIyr: OCHOBHBIX KPUTEPUH, POLIECC U IPU3HAKHU CETMEHTALIMU.
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79. Iowuck u omnpeeseHNe MPUBIEKATSIFHOCTH 1IEIEBOTO PRIHOYHOTO CETMEHTA.

80. ITponykT: moHSITHE, OCOOCHHOCTH, MPOLIECC Pa3padOTKH.

81. ) KuzHEeHHBIN UK TPOTYKTA.

82. IleHa B KOMIUIEKCE MAPKETUHTA TYPUCTCKOTO TPEIITPHUSITHSL.

83. LlenHooOpa3oBaHue B TypU3Me: MOHATHE, SN U OTIIMYUTEIbHBIE OCOOCHHOCTH.

84. MeToibl 1IeHOOOPa30BaHUs B TYpHU3ME.

85. IleHOBBIC CTpaTETUH B TYpHU3ME.

86. OnToBbIC U PO3HUYHBIC TIOCPEAHUKH ITPH COBITE TYPHCTCKOTO MPOIAYKTA.

87. Vzyuenune BO3MOKHBIX MMAPTHEPOB 1O COBITY.

88. Crioco0Obl MOAIEPIKKY ¥ CTUMYITHPOBAHUS ICATEIILHOCTH TAPTHEPOB.

89. B deMm 3akiro4arOTCS MPEUMYIIECTBA M HEIOCTATKH COOCTBEHHOW COBITOBOW CETH U
NPUBJICUCHHS] HE3aBUCUMBIX ITOCPETHUKOB?

90. Yro moHMMaeTcs o BHYTPEHHEH 1 BHEIIHEH COBITOBOM CEThIO?

91. KakoBa 1mociieioBaTelIbHOCTh PEIICHUH 0 (POPMUPOBAHUU CHCTEMBI paCTIpEICTICHUS?

92. IlepeuncnuTe KpUTEPHHM, 110 KOTOPHIM  IIEJIECOOOpPA3HO TPOBOJIUTH HU3yUCHUE
MOTEHIMATBHBIX TAPTHEPOB.

YcnoBueM gomycka 00y4aromnierocst K mpoMeKyTOYHOM aTTeCTalluU SIBIISIETCS] OCBOCHHE
MaTepuaoB yueOHOM TUCIUIUIMHBI B 00beMe He MeHee 75 %, onpeaeneHHoe o
pe3yabpTaTaM CUCTEMAaTUYECKOTO TEKYIEro KOHTPOJIS.

Kpurepuu onienHnBanus:

OtrMmeTrka «5» - craBuTCS, ecid OOy4yarOlIMil JaeT MOJHBIA U TMpaBUIBHBIA OTBET Ha
MOCTaBJIEHHBIN BOIPOC, IEMOHCTPUPYET 3HAHUE TEOPETUUYECKOTO U MPAKTUUECKOTO MaTrepuania ¢
Y4ETOM MEXIUCIUIUIMHAPHBIX CBS3€H, BBIMOIHIET KOHTPOJIbHBIC 3aJaHUsI B TIOJHOM O0beMe U
6e3 oImmnOOoK.

OtrMmeTrka «4» - cTaBuTCS, €ciM OOy4yarOlmMil JaeT MOJHBIA W TNpaBUIbHBIA OTBET Ha
MOCTaBJIEHHBI BOMPOC, JAEMOHCTPUPYET 3HAHHE TEOPETHYECKOr0 MaTepuana ¢ Yy4eToM
MEXIMCHUIUITMHAPHBIX CBSI3€H, BBIMOIHAET KOHTPOJIbHBIE 3a/I1aHUS B TOJIHOM 00BEME U JIOITYCKaeT
HECKOJIBKO OIIHOOK.

OtmeTka «3» - CTaBUTCS, €CJIM OOY4aIOUIMH /1aeT HEMOJHbIM OTBET, TPEOYIOIUH HAaBOJIAIIMX
BOIIPOCOB IIPENOAABATENSA, JEMOHCTPUPYET HEAOCTATOYHOE 3HAHUE TEOPETUUECKOTO MaTepHala,
BBINOJIHSIET KOHTPOJIbHBIE 33JaHUs HE B ITOJTHOM 00bEME M JIOMYCKAaeT HECKOIBKO OINOOK.
OTmeTka «2» - CTaBUTCS, €ciaM OOyd4aroIluMi JaeT HENpaBWJIbHBIN OTBET Ha IOCTaBJIEHHBIN
BOIPOC, JIEMOHCTPUPYET HENOCTATOYHOE 3HAHHWE TEOPETHMUECKOro MaTepuasa, BBIIOJIHSAET
KOHTPOJIbHBIE 33/IaHUS HE B MOJTHOM 00bEME U JIOMYCKAET TPyOble OMMOKH.

OHCHKa O6yanOHlHXCH OCYHICCTBJIACTCA  HNPCHOAABATCIIEM TIYTCM  IMMPOBCACHUA
MPAKTUYCCKUX 3aHHTPII>i, IIPOBECPKU CaMOCTOSTENLHOMI pa60TBI, MpOBCACHUA TCKYILICTO
TCCTUPOBAHU:A, OIIPOCOB. IloMuMO KadecTBEHHBIX ITOKa3aTesei MMPOUCXOOUT OLCHKAa KadCCTB
JIMYHOCTH, CHOCO6CTByIOIJ_II/IX nepexony 3HAaHUM B Y6C)KI[CHI/I$I, BHYTPCHHUC H06y,Z[I/ITCJ'IBHBIC
MOTHBBI, I103HABATCJIbHAad AKTUBHOCTb W HHTCPEC, CaAMOCTOATCIBHOCTb, KPUTUYHOCTD,
ITOJIOXKHUTCIIbHAsA yqe6Has{ MOTHBaAIIUA.

4. MeToauuyecKue YKazaHus 1J1s1 oﬁyqamumxca 110 OCBOCHHMIO JUCHUIIJIMHBI.

[Ipuctynas x uzyuyenuto gucuuriuabl MJIK.02.03 Opranuzanust AesSTENbHOCTUH JI€apTaMeHTa
MapKeTHHTa U PEeKJambl, CTYIEHT IOJDKEH O3HAKOMHUTHCSA C CojepkaHueM JaHHou «Paboueit
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yueOHOM IporpaMMBbl AUCHUILITMHBI) C TEM, YTOOBI UMETh YETKOE MPEJICTaBICHHE O CBOEH paboTe.

W3ydyeHne NUCUUIUIMHBI OCYHIECTBIIIETCS HAa OCHOBE BBIIAHHBIX CTYACHTY IIpernojaBaTesieM
pPEKOMEH/AlMi 10 BBIOJHEHUIO BCEX 3aJaHUN, NPEAYCMOTPEHHBIX Y4YEOHBIM IUTAHOM U
IIPOrpaMMon.

B mnepByio oyepens HEOOXOOUMO YSICHHUTH LI€Tb M 33Jaud U3y4aeMOMl NHUCUUIUIMHBI, OLEHUTh
o0beM Marepualia, OTBEJICHHOIO Ui HU3YYEHHUs CTYJEHTaMH CaMOCTOSITENIbHO, IOA00paTh
OCHOBHYIO U JIOTIOJIHUTEJIBHYIO JIUTEPATYPY, BBIABUTH HauOoJee BaKHbIE TPOOIIEMBbI, CTOSLIUE 110
BOIIPOCaM U3y4aeMOM AUCUUILINHBI.

Brimonaenne 3aﬂaHHﬁ OCYIIECTBIIACTCA B COOTBETCTBUU C y‘le6HBIM IIJIaHOM U nporpaMMoﬁ. Onn
JOJDKHBI BBIIIOJIHATBCA B COOTBCTCTBHH C MCTOJUMYCCKHMH PCKOMCHIAAIIMAMH, BbIJaHHBIMHA
npenoaaBarTeyieM, U IMPEACTABIICHBI B YCTAHOBJICHHBIC IIPCIIOAABATCIIEM CPOKH.

W3y4ass MepBOMCTOYHHKH, IejIecoo0pa3HO 3aKOHCIEKTHPOBATh TOT MaTepUall, KOTOPBIA HE
COO0IIAJICS CTYJICHTaM Ha JICKIUAX.

Ha 3aHgTHSX JTEKIMOHHOTO U MPAKTUYECKOTO XapakTepa CTyAeHTaM s paboTel TpedyeTcs:
TeTpaab JJIs 3aKMCH JICKITUH 1 3aJaHuH.

5. YueOnas iuTepaTypa u pecypcbl HH(POPMALHOHHO-TeIeKOMMYHHUKAIMOHHOM ceTH
«ntepuer» UndopmanuonHoe odecriedeHue peajn3aiuu NporpaMmmbl.

B Gubnuoreunslii pona kaOuHeTa BXOIAT y4eOHUKH, y4eOHO-METOUUECKUEe KOMIIEKThI
(YMK) (B T.4. U MynbTUMEAUNHBIE), 00ECIEUYNBAIOLINE OCBOECHUE Y4YEOHOW JUCIMITIIMHBI
«OO0IeCTBO3HAHUEY», PEKOMEH/IOBaHHbIE JUISI  MCIIOJIB30BaHMS B NMPO(eCcCHOHANTBHBIX
00pa30BaTeNbHBIX OpPraHMU3ALUAX, PEATHU3YIOIIHUX O00pa30oBaTelIbHYI0 IPOrpaMMy CpEIHEro
obmero obpaszoBanus B npeaenax OIIOIT CITO na 6a3e ocHOBHOroO 0oO0Iero oOpa3oBaHusi, HE
CTapIIIe TISITH JIET C MOMEHTA M3/IaHusl.

PexomennoBaHHble TI€YaTHBIE W3JAHUS 10 peau3aluu  o0Ieo0pa3oBaTeIbHOMN
JVICIIATUTMHBI TTPEICTABIICHBI B METOJMYECKUX PEKOMEHIANNSX 110 OPTaHU3aUU 00YICHUSI.

bubnuoreunsii  ponn kabuHeTa MOXET OBITh  JOMOJIHEH  SHIMKIONEIUSIMH,
CIpPAaBOYHUKAMH, HAy4YHOW, HAay4yHO-TIOMYJSPHONM W Jpyroi JuTepaTypod IO BoOIpocam
00I11€CTBOBETYECKOTO 00pa30BaHMU.

B npomecce ocBoeHuss mnporpamMMmbl yuyeOHOM AMCHMIUIMHBL  «OOIECTBO3ZHAHUE
oOyyJaromuecs: JOJDKHBI IMETh BO3MOXKHOCTB JIOCTYIIA K AJIEKTPOHHBIM YI€OHBIM MaTepHaliaM U
o0pa3oBaTeNbHBIM pecypcaM, HMEIONIMMCS B CBOOOJHOM JocTyrnie B ceTtd HHTepHer
(97EKTPOHHBIM KHHTaM, JIOKYMEHTaM, XpECTOMAaTHsIM, IPaKTHKyMaM, TeCTaM W JpYyTruM
MoJ00HBIM pecypcam).
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OcHOBHbBIE YJIEKTPOHHbIE H3AHUS
1. OopasoBarenbHas miatdopma KOpaiit https://urait.ru/

6. MaTepnanbHO-TexHH4YecKasi 6a3a, ”THPOPMALMOHHbIE TEXHOJIOIMH, IPOrPAMMHOE
ol0ecrieyeHue U MH(POPMAIHOHHBIE CTIPABOYHbIE CHCTEMBI.

CryneHTbl MNpOXOIAT o0O0y4deHHe B TIOMEUICHUH YAOBJIETBOPSIOUIEM TpPeOOBAHUAM
CaHHUTapHO-AMIEMUOJIOTUYECKUX  IIpaBWJI W HOPMAaTHBaM, OCHAIIEHHOM  THUIIOBBIM
000pyI0BaHUEM, B TOM YHUCIIE CIICIMATU3UPOBAHHOMN yueOHOM MeOeIbIo U CpeICTBAMH O0yUYEeHHUSI.

B kabuHere ycTaHOBIEHO MYJNbTUMEIUNHHOE OOOPYAOBaHHE, MOCPEICTBOM KOTOPOTO
YYaCTHUKH 00pa3oBaTe’IbHOIO Mpoliecca MOT'YT IPOCMaTPUBATh BU3YalbHYIO MH(OpMAIUIO IO
00LIECTBO3HAHMIO, CO3/1aBaTh MPE3EHTAIlUH, BUI€OMATEpUAIIbl, UHbIE IOKYMEHTBHI.

B cocraB y4eOHO-METOAMYECKOTO U  MaTepUAIbHO-TEXHUYECKOTro oOecredeHus
porpaMMbl y4eOHOM TucHUIUIMHBI «O0111eCTBO3HAHUEY BXOJIAT:
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HarJISITHBIC TTOCOOUS (KOMITJIEKTHI yU4eOHBIX TAOJIHII, IIJIAKATOB);
UH(POPMALMOHHO-KOMMYHHKALIMOHHBIE CPECTBA;

9KPaHHO-3BYKOBBIC TIOCOOUS;

KOMIUIEKT TEXHHYECKON JIOKyMEHTAIlUW, B TOM YHCJIE MAcIopTa Ha CpeAcTBa OOyUYCHHUS,
MHCTPYKIIMH 110 MX MCIIOJIb30BAaHHUIO U TEXHUKE 0€301MacHOCTH;

OoubmoreyHslil poHa KaOMHETA;

PEKOMEH/I0BaHHBIE MYJIbTUMETUIHBIE TOCOOUS.



