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1.

IlepevyeHb MJIAHUPYEMbIX Pe3yJbTATOB 00yYeHHS MO JUCHHUILINHE,
COOTHECEHHBIX C MIAHUPYEMBIMHU Pe3yJabTATAMHU OCBOEHHS
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

HNucuummuaa b1.0.26 CepBucHas JesATEIbHOCTh B TypuU3Me O0€CIeUUBAET
dbopMupoBaHre y 00YYAIOIIUXCS CIASAYIOMNUX YHUBEPCATBHBIX KOMIICTCHITHI:

TD u Kox | HaumenoBanue Kon HaumenoBanue | O0pa3oBaTte/ibH
7 %%
PEKBH3UTBI | KOMII KoMmerenmm WHIAKAT UHIUKATOPA bl Pe3yJibTaT
IcC eTEeHI . opa AOCTHKEHHS
M ** JOCTHIKEH | KOMIIeTeH i **
(npu
usi
Hanuyuu) **
KOMIIETEH
110707 S
OIIK-3 Cnocoben OIIK -3.1 | OuenuBaet kaduectBo | OIIK-3.1 3-1 3Haer
obecneuyusamo OKa3aHUuA KpUuTepun OLCHKU
mpebyemoe TYPUCTCKUX YCIIYT C | KauyecTBa
Kayecmeo Y4€TOM MHEHUS TYpPIPOAYKTa,
npoyeccos norpeburesnei u METO/IbI ydera
OKAa3aHus yciye 6 3aMHTCPECOBAHHBIX MHCHUA
usbpannoti cghepe CTOPOH notpedurenei u
l’ZpOngCCMOHClJleO 3aNMHTCPCCOBAHHBIX
il dessmenbHOCMU CTOpOH.
OIIK-3.1 V-1 Ymeer
OLCHHNBAaTh Ka4€CTBO
OKa3aHMs YCIHyT,
YUUTBIBAA OKUIAAHUA
U OT3BIBBI Pa3HbIX
TPyl  y4aCTHUKOB
TYPHUCTCKOTO
IIponccca.

* Hucyuniuna modxcem ¢hopmuposams KOMIEMEeHYUuro NOJHOCMbIO UTU YACMUYHO.
**/Jonxcno coomeemcmeosams [lpunoscenuro 1 k 0bpazosamenvHoll npozpamme.

2. O0beM U MeCTO TMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
NMPorpamMmabl

O0beM 1M CHUIIHHBI.

OO6miast TPyA0€MKOCTh TUCIUIUIMHBI COCTABISET 5 3a4eTHRIX eauHull, 180
ak.4./135 actp. 4. oOy4yeHus: Ha OYHOM U 3a04HOM opMax OOyUEHHUS.

JlucuuIinHa MOXKET pealu30BbIBATHCS C MMPUMEHEHUEM JTUCTAHITMOHHBIX
oOpasoBaTenbHbIX TexHOJoTui (nanee — JJOT).

Jloctynm K cucTeMe AHMCTAaHIIMOHHBIX OO0pa30BaTENbHBIX TEXHOJIOTUH
OCYUIIECTBJISIETCS  KaKIbIM  OOyYaromuMCsi CaMOCTOSITEIbHO € JIF0OOTO



ycTpoiicTBa Ha moprtaie: https://Ims.ranepa.ru. Ilaponb u JOTUH K JUYHOMY
KaOuHeTy / mpoUITIO IPEAOCTABIISAETCA CTYICHTY B JIEKaHaTe.

KonTaktHast pabota o0yJaronmxcsi ¢ mpernojaBaTeseM Mo BujaM yueOHbIX
3aHsTHI (0uHas popma): 64/48 ak. 4. Ha KOHTAKTHYIO pabOTy ¢ TIpernoaBaTeseM,
13 HUX 32/24 ak.4. Ha JeknuH, 32/24 aKk.d. Ha IpaKTHYECKUE 3aHATHSA, 87 aK. 4. Ha
CaMOCTOSITEJIbHYIO pabOTy 00y4JarouuXcsl.

KoHnTakTHast pabota oOy4aronmxcs ¢ mpenojaBareiaeM o BUaM yueOHbIX
3aHATUNA (3aouHas Qopma): 20/15 axk. Y. Ha KOHTAKTHYIO paboTy ¢
npenojaBareyieM, U3 HUX 8 ak.4y. Ha JIEKIUH, 8 aK.4. Ha MPaKTUYECKUE 3aHSATUS,
153 ak. 4. Ha CaMOCTOATENbHYIO PadOTy 00yUYarOIIUXCS.

MecTto nucuuniaunbl B cTpykrype OII BO.

VYuebnas aucrumiunHa b1.0.26 «CepBucHasi AESITEIBHOCTh B TYPHU3ME»
BXOJUT B 00s3aTenbHyl0 4acTh biok 1 «Jlucrurmnasl (MOIYJN)» OCHOBHOM
00pa3zoBaTeILHON IPOTrPaMMBI U SBIISIETCS 0053aTEIIFHON TUCITUTIIIMHOMN.

[lenpto wM3y4YeHHWS JUCHUIUIMHBI SIBISCTCA TIOJNYYCHHE CTYyJACHTAMH
IIEJIOCTHOTO 3HAHUS O CEpBUCE Kak crenuduueckoil W akTyalbHOU cdepe
YeJI0BEUYECKOM JeATebHOCTA U UHIYCTPUU TypHU3Ma B IIEJIOM.

JlucuuiiinHa  OCHOBaHa  HA  M3YYEHUM  CTyJeHTamMH  0a30BbIX
T'YMaHHUTapPHBIX, COLMAIBHBIX JUCHUIUIMHAX, TaKuX Kak b1.0.04 «Couunonorus n
ncuxonorus», bl1.0.21 «Mapkeruar B Typusme», b1.0.25 «MenemxmeHT
TYPUCTCKOTO MPEANPUSITHUS

JlucuuIuinHa CO3/1a€T TEOPETUYECKYID M MPAKTHYECKYIO OCHOBY IS
U3YyYEeHUS CIeAYIOMMX TUCUUIIMH yueOHoro miana: b1.B.02 « TyponepaTtopckast
U TypareHTtckas jgearenbHocTh», b1.B.08 «Opranuzamusa TypuUCTCKOU
nesitenbHocTHY, b1.B.07 «Opranu3zanus caHaTOpHO-KYPOPTHOM JESTENHHOCTH B
WHYCTPUU TYpU3MaY.

JlucrmruinHa MOKET PeaIM30BBIBATHCS ¢ IPUMEHEHUEM JTUCTAHITMOHHBIX
oOpa3oBarenbHbIX TexHoJorui (mamee — JIOT).

JlocTyn K cuUCTEME JUCTAHIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTUM
OCYIIECTBISIETCS KaXAbIM  OOYy4YalolmMMCSl  CaMOCTOSITEIBHO € JIHOOOTO
ycTpoiicTBa Ha noprane: https://sziu-de.ranepa.ru/. Ilaponb u JIOTUH K JTUYHOMY
KaOuHeTy / mpo(UIIIo MPEAOCTABIISAETCA CTYICHTY B JI€KaHaTe.

Bce ¢QopMmbl  Tekymiero - KOHTPOJis, MPOBOJMMBIE B  CHUCTEME
JTUCTAHIIMOHHOTO OOY4YeHHMs, OIICHUBAIOTCA B CHUCTEME JUCTAHIIMOHHOIO
oOydenus. JlocTyn K BUJIEO U MaTepuaiaM JIEKI[UI MPEJOCTaBIIIETCS B TEUCHUE
Bcero cemectpa. JlocTyn K KakaoMmy Buay paOOT M KOJUYECTBO MOMBITOK Ha
BBITIOJIHEHUE 3a/IaHMsI TPEJIOCTABJISIETCS HAa OTPAHMYCHHOE BpPEMsI COTJIACHO
perjiaMeHTy JIUCHUIUIMHBL, omyOonukoBanHoMy B CJ1O. IlpenopaBatens
OIICHMBAET BBHITIOJIHEHHBIE 00yJaronmmMmcs padoTel He no3nHee 10 pabounx nHen
MOCJIE€ OKOHYAHUSI CPOKA BBITTOTHEHUS.

JlucrumuirHa yuTaeTcs Ha 2 Kypce 3 ceMecTpe 1Mo OYHOM U 3a09HOH opMme
oOy4eHMUS.

dopma TPOMEKYTOUHOM aTTECTAIIMU B COOTBETCTBUH C YUYCOHBIM IJIAHOM
— JK3aMeEH.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI
3.1. CtpykTypa AUCUUILITUHBI

Ounas goopma obyuenus

Ne HaumenoBanue TeM n O0beM TUCHMILIMHBI, aK.YaC ®dopma
n/n (nam) pasnesnos BCE KonTakTHas padora odyuyarommuxcs CamocrosiTe1bHAs TEKYLIErO
ro ¢ mpenogaBaTesieM 0 BUAAM Y4eOHbIX 3aHATHI padora KOHTPOJIA
Ilepuon TeopeTuveckoro o0y4eHust IMepuoa YCIIEBa€MOCTH,
NMPOMEKYTOYHOM IIPOMEKYTOUHON
arrecTauuu aTTecTaluu
(ceccusn)
3auaTus 3ausaTus UK | KCP | KO | Ka | Kour | CP | CP Cp
JIEKIMOHHO | CEMHMHAPCKO TT3 | PoJib | Kp | 3K
ro TMIA ro THUNA K
JI BJI | JIP 113
Tema 1 | ConuanbHbIC 17 3 0 0 4 0 0 0 0 0 0 10 YO
MIPENOCHIIKU
BO3HUKHOBEHUS u
pa3BUTHS CEpPBHUCHOI
JEeSTETbHOCTH.
Tema 2 | CepBuCHas ACATENHHOCTD 17 4 0 0 3 0 0 0 0 0 0 10 YO
Kak dopma
YAOBIETBOPEHUS
noTpeOHOCTEH YemoBeKa.
Tema 3 | Bompocsl HUCTOPHUH 17 3 0 0 4 0 0 0 0 0 0 10 YO
pa3BuUTHSL  cepBuUCa B
Poccumn.
Tema 4 | Bugsl CEpPBUCHOM 17 4 0 0 3 0 0 0 0 0 0 10 YO
JeSITEIbHOCTH.




Tema 5 | Teopus OopraHu3aIn 17 3 0 0 4 0 0 0 0 0 0 10 YO.K
00CITy)KMBaHUSI.
Tema 6 | [Ipennpusrus, 17 4 0 0 3 0 0 0 0 0 0 10 Ji |
OKa3bIBAIOIINE  YCIYyTH
HACEJICHHUIO.
Tema 7 | KauecTBO, 0€30MaCHOCTE 17 4 0 0 4 0 0 0 0 0 0 9 Ji |
U KyJIbTypa CEpBHUCHOU
JeSITEIbHOCTH.
Tema 8 | ['ocynapcTBeHHOE 16 4 0 0 3 0 0 0 0 0 0 9 Ji |
peryiupoBaHue
CEPBUCHBIX
MIPaBOOTHOILICHHH.
Tema 9 | OOmas xapakTepUCTHKA 16 3 0 0 4 0 0 0 0 0 0 9 Ji |
3aIUTHI npas
notpedurenei B
CEPBUCHBIX
IPaBOOTHOLICHUSIX.
IIpomexkyToUHast aTTecTaius 29 KoncyabTanmus —2 /1,5 SK3aMeH
Hroro 180 32 0 0 32 0 0 2 9 0 | 18 |87
3aounas gpopma obyuenus
Ne HaumeHoBaHue TeM U O0beM THCHHUILINHBI, aK.9aC ®dopma
n/n (nsm) pasaesoB BCE KonTakTHas padora odyuyaromuxcs CamocrosiTe1bHAS TEKYILETrO
ro ¢ IpenojaBaTe/ieM 0 BHAaM y4eOHbIX 3aHATHI pabdora KOHTPOJIA
Ilepuoa TeopeTnyeckoro 00y4eHust Ilepuon YCIIEBAEMOCTH,
NMPOMEKYTOYHOM IIPOMEXYTOYHON
arrecTanuu aTTecTaluu
(ceccusi)
3ansaTus 3ansaTus UK [KCP | KO [Kar Koutp CPkp [Cp3k Ccp
VIEKIMOHHOI'0 |CeMHUHAPCKOIo TIK | 0Jb




THIIA

THIIA

BJI

JIP

113

Tema 1

ConmajbHbIe
MPEMOCHIIKI
BO3HUKHOBEHUS U
Pa3BHUTHUS CEPBUCHOM
JIEATEILHOCTH.

19

17

YO

Tema 2

CepBuchas
NeSTeIbHOCTh KakK (hopMa
yIIOBJIETBOPEHHUS
OTPeOHOCTEH yenoBeKa.

19

17

YO

Tema 3

Bomnpocs! nucropuu
pa3BUTHS CEPBHUCA B
Poccun.

19

17

YO

Tema 4

Buns! cepBucHoi
JESITEIBHOCTH.

19

17

YO

Tema 5

Teopust opranu3zanuun
o0CTyKUBaHUSL.

19

17

YO,K

Tema 6

[Ipennpusitus,
OKa3bIBAIOLINE YCIYTH
HACEJICHHUIO.

18

17

Tema 7

KauectBO, O€30acHOCTH
U KyJbTYpa CEpPBUCHOU
JEATEILHOCTH.

18

17

Tema 8

l'ocynapctBeHHOE
peryiaupoBaHue
CEPBUCHBIX
MPaBOOTHOILIECHHI.

19

17

Tema 9

OO11ast xapakTepuUCTHKa
3alIUTHI ITPaB
norpeduTenei B
CEPBUCHBIX

19

17




| MPAaBOOTHOLIEHHUSIX. | | | | | | | | | |

[ [poMexyTOUHas aTTECTalUs 11 Kouncyabranus —2 /1,5 JK3aMeH

Hroro 180 8 0 0 8 0 0 2 9 0 0 153

HCI’ZOJZbS’yeMble COKpaweHusl:
JI — nexuuu - 3aHATHS, TIPETyCMaTPHUBAIOIINE TPEUMYIIECTBEHHYIO Tepeady yueOHol nHpopManmyu 00yJaromyuMcs IeJarornaeckuMu paboTHUKaMU
OpraHM3alUH U (WJIN) JIULAMH, IPUBJIEKAEMBbIMHU OpraHU3alKell K peann3aiy 00pa30oBaTebHBIX POTPaMM Ha WHBIX YCIOBHSX ).
BJI — Buneomexnm.
JIP — nabopaTopHbie pabOTHI.
13 — npakTHyeckne 3aHATHSA (32 UCKITIOYCHHEM J1ab0paTOPHBIX padoT).
WK — uHauBHyalIbHBIE KOHCYJIBTALIUH.
KCP — KOHTpOJIb CAMOCTOSATENILHONW PaOOTHI.
KD — koHCynbTaIMK TIEpe]T 3K3aMEHOM.
KarTak — koHTakTHast paboTa Ha aTTECTAIMIO B IEPHO/I YK3aMEHAIIMOHHBIX CECCUH.
KoHTpoib - KoHTaKTHas paboTa Ha aTTeCTAIMIO B IEPHO]] SK3aMEHAIMOHHBIX CECCHI ISl 3a09HON (POPMBI O0YUIEHUSL.
CPkp — camocTosTenpHas paboTa Ha MOATOTOBKY KypPCOBOM pabOThI/ KYpCOBOTO IIPOEKTA.
CPak — camocTosiTenpHas paboTa Ha ITOATOTOBKY K 9K3aMEHY.
CP — camocTodaTenbHast paboTa B CEMECTpE Ha MOATOTOBKY K yU€OHBIM 3aHATHUSM.
YO-ycTtaslit onipoc, - noknaz, K- keiic.
B npouecce 00ydeHus: MPUMEHSIIOTCS CJIEIYIONINE UHTEPAKTUBHBIE (POPMBI: JICKIUS-TAATIOT, KEHCHI.
Tewmbl 1-9 MoryT 6bITh 0cBOEHBI ¢ TpuMeHeHrneM D0 u JIOT ¢ KOHTpoJIeM B CUCTEME AIEKTPOHHOTO 00y4YeHHUs] AKaJIEMUH.



3.2. CoaepxaHue NUCIUTUIMHBI

Tema 1. CouunajbHble NPeANOCHIIKA BO3HUKHOBEHHMSI M Pa3BUTHS
cepBucHoii aesiteabHocTH. OIIK-3.1.

Yeayru u KU3HENEATEIBHOCTh JIFOJACH B TPAJAUIMOHHBIX OOIIECTBAX.
3apok/IeHHEe W pa3BUTHE YCIyr B OOIIECTBaX JAPEBHEr0 MHpa. YCIYyrd H
CEepBUCHasl JEATEIbHOCTh B O0OIIECTBE COBpeMEHHOro tuma. CepBuUcHas
JESTENbHOCTh B PA3BUBAIOIINUXCS CTpaHaXx.

Tema 2. CepBuCHas JesATEJbHOCTH Kak (opMa yaoBJIETBOPEHUS
norpedHocrTel yesaoBeka. OIIK-3.1.

MeTononoruyeckue OCHOBBI CepBUCHOM aesTenbHOcTU. [logxon k
M3YYCHUIO CEPBHCHOW JIESITEIbHOCTH B paMKax «O0OIecTBa MOTPEOICHU.
TeopeTnyeckrue OCHOBaHUS CEPBUCHOM JIEATETLHOCTH.

Tema 3. Bonpockl ncropun pazsurus cepsuca B Poccun. OIIK-3.1.

OObexkTuBHbIE  dakTopel  pa3BuTus  ycayr B Poccun.  Pomb
roCyJJapCTBEHHBIX MEXaHU3MOB B Pa3BUTHH YCIIYT.

Tema 4. Bunabl cepBucHoii nessreabnoctu. OITK-3.1.

OTedecTBEHHBIC YCIYTH: OT TPAJAUIMOHHBIX (OPM K COBPEMECHHBIM.
VYpoBeHb KU3HM HacelneHus: U cdepa 0OCIyKMBAHUS B COBETCKUH IEPUOA.
W3MmeHeHune poinu CepBUCHON AESTENbHOCTH.

Tema 5. Teopust opranuzauuu oocayxusanus. OIIK-3.1.

OpranuzaiioHHasi CTPYKTypa CEPBHUCHOIO Mpeanpuarus. MeHemxep
npeanpusatud. BzaumopaencTBue ¢ moTpedlieHHeM YCIyr Kak yIpaBieHYecKas
3ajiaya.

Tema 6. Ilpennpusitusi, okaspiBaomue yciayru naceaenno. OITK-3.1.

Crparerus W TakTHKa MapKETHHIA CEPBUCHOIO  MPEINPUATHS.
Omnpenenenue oOmei 3HEeKTUBHOCTH pabOTH TPEANPUATHN CEPBHUCA.

Tema 7. Ka4vecTBo, 0€30MacCHOCTL W KYJbTYPpa CEPBHUCHOM
neareabHoctu. OIIK-3.1.

[TpoGiembl kauecTBa U 0€30MACHOCTH YCIYT B MPAKTHKE COBPEMEHHOTO
cepBHca. YIPaBIECHUE KAYECTBOM YCIYT, KOHTPOJIb CTaHJAPTOB U O€30MaCHOCTH

00CITy KUBaHMUS.

Tema 8. I'ocynapcrBenHnoe peryJjupoBaHue CEPBUCHBIX
npasootHomenni. OIIK-3.1.

IlonsTne roCyAapCTBEHHOTO PEryJIMpOBaHHUS CEPBHUCHBIX

npaBooTHolneHnuu. JlunensupoBanue B cdepe cepBuca. Hanorosoe
peryiaupoBaHue B cepe cepBuca.

Tema 9. O0masi XxapakTepuCTHKA 3allUTHI NMpPaB NOTpeOuTeN el B
cepBHCHBIX MpaBooTHOeHusx. OITK-3.1.

AHanmu3 3aKOHOJATENbCTBA O 3amuTe MpaB moTpedutene. OCHOBHBIC
npaBa motpebuteneit. [IpaBa moTpebuTeneld TpPU  TOKYNKE TOBAPOB.
OTBETCTBEHHOCTh MCIIOJIHUTEIISI 32 HAPYIIIEHUE CPOKOB.

4. Tunsi OLCHOYHBIX MaT€pHuajJloB, MOKA3aTEC/IU U KPUTECPHUHN OLNCHUBAHUS

10



4.1. Ounenounsle Marepuanbl no aucuumuimHe b1.0.26 CepBuchas
NESTEIPHOCTh B TypU3ME BXOJSAT B COCTAaB OIICHOYHBIX MAaTEpPHAIOB TIO
oOpa3zoBarenbHOU IporpamMme. COBOKYITHOCTh OIICHOYHBIX MAaTEpPUAJIOB IO BCEM
JTUCITUTUIMHAM 00pa30BaTeNbHON MPOTrpaMMBbl  COCTaBIsIeT (DOHI OIEHOYHBIX
cpeactB (paee — POC). ®OC wucnosb3yeTcss MpU MPOBEJACHUU TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTU U TPOMEXKYTOUYHOM aTTecTaluy 00y4yaromuxcs ¢ HebIo
OIICHWBAHUS  JOCTIDKEHUS OOyYaromUMHUCSA IUIAHUPYEMBIX  PE3yJIbTaTOB
oOy4eHus.

4.2. ®OC pa3zpaboTaH Kak KOMIUIEKC TPOBEPOUHBIX 3aJaHUN PA3TUIHOTO
THUIIA U YPOBHS CJIOKHOCTH, BKIIFOUAET KPUTEPHUH U IIKAJIBI OLICHUBAHUS, a TAKXKe
«KJTIOYM» MpaBUIIbHBIX 0TBETOB. POC popMupyeTcst Kak OTeIbHBIA TOKYMEHT
U XpaHUTCS B AJIEKTPOHHOM BHjIE, 1ocTyn K @DOC mpeaocTaBiieH OrpaHUuYeHHOMY
KpYTY JIHII.

4.3. Jlms caMOCTOATENbHON padOThl 00yYaroONmuXcsl MPU TMOATOTOBKE K
TEKyIIEMy KOHTPOJIIO YCTIEBAEMOCTH U TIPOMEKYTOYHOM aTTeCTaIllui B pabounx
porpamMmax JUCIUTIINH pa3MeIeHbl TUTTOBBIE MPOBEPOYHKIE 3aJaHuUsI, KOTOPHIC
MOXXHO YCJIOBHO Pa3JeIUTh HA 3aJaHUS 3aKPBITOTO, KOMOWHHPOBAHHOTO U
OTKPBITOTO THIIOB.

3amaHusl 3aKpHITOTO THUIIA — 3TO TECTOBBIC 3aJaHUsI, B KOTOPHIX KaXIbIA
BOIIPOC COMPOBOXKIACTCS TOTOBBIMH BapHaHTaMH OTBETOB, W3 KOTOPBIX
HE0OXO0IMMO BBIOPATh OJWH WM HECKOJIbKO IIPABUIIHHBIX.

3amanusi KOMOMHUPOBAHHOTO THUIA — 3TO TECTOBBIE 3a/laHUs, B KOTOPbIX
KaXKJ[blii BOMPOC COMPOBOXKIAETCS TOTOBBIMU BapHAHTAMH OTBETOB, U3 KOTOPBIX
HE0OX0IMMO BHIOpATh OJIUH WM HECKOJIBKO MPaBUJIBHBIX U O0OOCHOBATH CBOU
BBIOOD.

3amanusi OTKPBITOTO TUTIA — ATO 3aJ]aHUsI, B KOTOPHIX HAa KaXJIbIH BOTPOC
JOJKEH OBITh MPEIOKEH PAa3BEPHYTHIN 000OCHOBAHHBIN OTBET.

B 3aBucumocTH OT THIAa 3amaHUsS PEKOMEHIOBAHBI OIPEACIICHHAS
MOCJICIOBATEIPHOCTh  BBITIOJTHEHUST W CHUCTEMa OIICHUBAHUS BBITIOJHEHUS
3aIaHUM.
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4.4. Tunbl 3a1aHUH, CEHAPUU BBIIIOJTHEHUS, KPUTEPUU OLICHUBAHMS

TUIT 3AJAHUA NHCTPYKLIMA CHEHAPHU BBIIIOJIHEHUA KPUTEPUN ONEHVMBAHUA
3aaHue 3aKpBITOTO [Ipounraiite TEKCT, 1. BHMMaTenpHO IPOYUTATH TEKCT 3aJaHUs U ITOHATH, OTBeT cunTaeTCsl BEpHBIM, €CIIH
THUIIA C BBIOOpOM BbIOEpUTE YTO B KQYECTBE OTBETA OKUJAETCS TOJBKO OJUH U3 NpaBWIBHO yKa3aHa mudpa uim

OZHOT'0 IIPAaBUJIBHOT'O
OTBETA M3 HECKOJILKUX
BAPUAHTOB
MPEII0KEHHBIX

HpaBI/IJ'ILHHﬁ OTBET

MIPEUI0KEHHBIX BAPUAHTOB.
2. BHUMaTenhHO MPOYUTATH TPEATIOKEHHbIE
BapHaHT-ThI OTBETA.

3. BeiOpaTh OJMH BEPHBI OTBET.

4. 3anucatb TOJIbKO HOMEp (WK OYKBY) BEIOPAHHOTO
BapuaHTa oTBeTa (Hanpumep, 3 wiu B).

OykBa

33.IlaHI/Ie 3aKPBITOTO
THUIIA HA YCTAaHOBJICHUC
COOTBCTCTBHUA

[IpouuTaiite TekCT U
YCTaHOBUTE
COOTBETCTBUE

1.BHUMAaTENnbHO NPOYUTATh TEKCT 3aJaHUS U IOHSATD,
YTO B KQUECTBE OTBETA OXKHIAIOTCS Maphl SJICMEHTOB.
2. BHuMartenbHO NpoYUTaTh 00a CIUCKA: CIIUCOK 1 —
BOTIPOCHI, YTBEPXKICHHS, (DaKTHI, ITIOHITHS U T.1.;
CIHCOK 2 — yTBEP>KJICHHS, CBOUCTBA OOBEKTOB U T.1I.
3. ConocTaBUTh JIEMEHTHI CIIUCKA 1 ¢ AeMeHTaMu
crnucka 2, chopMHpOBATh Hapbl HIEMEHTOB.

4. 3anucatb nonapHo OyKBbI U HUGDPHI (B
3aBHCUMOCTH OT 3aJlaHHs1) BApUAHTOB OTBETA
(manpumep, Al unu b4).

OTBeT cynTaeTCsi BEPHBIM, €CIIH
NPaBUIBHO YKa3aHbI HUPPbI WK
OyKBBI

3ajanue 3aKphITOro
THIIa C BEIOOPOM
HECKOJIbKHX
IMPaBUJIBHBIX OTBETOB
13 HECKOJIBKUX
BapUaHTOB
MPeII0KEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MPaBUIbHBIE OTBETHI

1.BHMMaTEnpHO MPOYUTATh TEKCT 3aJaHUS U NTOHATH,
YTO B KaYECTBE OTBETA OXKUIAETCS HECKOJIBKO
IIPaBWJIBHBIX OTBETOB U3 MIPEIIOKEHHBIX BAPUAHTOB.
2. BHUMarenpHO NpOYUTATh NPEI0KEHHBIE
BapUaHTHI OTBETA.

3. BoiOpaTh HECKOJBKO MPaBUIIBLHBIX OTBETOB.

4. 3anucath TOJIBKO HOMEpa (MK OYKBBI)
BBIOpAHHOTO BapuaHTa oTBeTa (Hampumep, 1 4 nmm A
D).

OTBeT cunuTaeTCsl BEPHBIM, ECIIH
MPABHIILHO YCTaHOBJICHBI BCE
COOTBETCTBUS (TIO3UIUHU U3
OJTHOTO CTOJI0I1a BEPHO
COITOCTABIICHBI C IMO3UIUSIMU
JIPYTOTO)

3agaHue 3aKphITOTO
THIIA Ha yCTaHOBJIeHI/Ie

[IpounTaiite TeKCT U
YCTaHOBUTE

1. BHMMaTEbHO MPOYMUTATh TEKCT 3aIaHUS U
NOHATH, UTO B KAYECTBE OTBETA 0)KUIAETCS

OTBeT cunTaeTCs BEPHBIM, €CIIU
MPAaBWJIbHO YKa3aHa BCsl
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noCJICA0BATCIbHOCTHU

IIOCICO0BATCIIBHOCTD

MOCIIEZIOBATETILHOCTD JIEMEHTOB.
2. BHUMAaTENbHO NPOYUTATh MPEII0KEHHBIE
BapHUaHThI OTBETA.

3. ITocTpouTh BEpHYIO MOCIEIOBATEIILHOCTD U3
NPpEAJIOKCHHBIX 3JICMCHTOB.

4. 3anucatb OyKBBI/IIUPPHI (B 3aBUCUIMOCTH OT
3aJlaHus1) BApUAHTOB OTBETA B HYKHOU
ToCJIe1I0BaTeIbHOCTH (HanmpuMep, BBA wmm 135).

MOCJIEI0BATEIBHOCTD TP

3ananue
KOMOWHUPOBAHHOTO
THUTIA C BBIOOpOM
OJTHOT'O TIPAaBUIIBHOTO
OTBETa U3
NPEUIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BBIOEpHTE
MPaBWIbHBIN OTBET U
3aIUIINTE
apryMEHTHI,
000CHOBBIBAIOLIUE
BBIOOp OTBETA

1.BHUMaTENBHO IPOYUTATH TEKCT 3aJaHUS U TIOHSTD,
YTO B KaYECTBE OTBETA 0XKUAAETCS TOIBKO OJUH U3
MIPEUI0KEHHBIX BAPHAHTOB.

2. BHUMaTenbHO IPOYHUTATh IPEIOKEHHbBIE
BapHaHTHI OTBETA.

3. BeiOpaTh 0JIMH BEpHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (WK OYKBY) BEIOPAaHHOTO
BapHaHTa OTBETA.

5. 3anmcats apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOD
oTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).

OTBeT cunuTaeTcs BEPHBIM, €CITH
NpaBIWIBHO yKa3aHa mudpa mim
OyKBa M MPHUBEICHBI
KOPPEKTHBIC apTyMEHTHI,
UCTIOJIb3YEMbIE TIPH BHIOOpPE
OTBETa

3a/laHue OTKPBITOTO
THIIa C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TeKCT U
3aMUIINTE
Pa3BEPHYTHIN
000CHOBaHHBII OTBET

1. BHMMaTEIBHO MTPOYNTATH TEKCT 33JJaHUS M TIOHSTh
CYTb BOIIpOCa.

2.ITpomyMaTh JOTUKY U MOJHOTY OTBETA.

3.3amucarth OTBET, HCIOJB3Ys YeTKHE KOMITAKTHBIC
(OpMYITHPOBKH.

4.B ciydae pacueTHOM 3aJa4H, 3aIicaTh pEIICHUE U
OTBET

OTBeT cUnTaACTCS BEPHBIM:
1. OtcyTcTBHE (hAaKTUYECKUX
OIINOOK.

2. PackpeiTre o0bema
HCIIOJIb3yEMBbIX MOHITUI
(moJTHOTA OTBETA).
3.060CHOBaHHOCTH OTBETA
(Hamu4Me apryMeHTOB).

4. Jlornueckas
MOCNe0BaTeIbHOCTh
M3J1araeMoro Marepuaa.
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4.5. OOmas miKajga OIEHUBAHUS PE3yJbTAaTOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTaiuu ooydaromuxcs ¢ npumenenrnem bPC

ECTS
Hrorosas T bunapuas | = rpati ]
0a/LuIbHas OIlEeHKA PATMIMOHHA CHETEMA cHcTEMA wnomnoii | AV BunapHoi
95-100 OTIIIHO A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4TeHO C P/ Passed
65-74 D P/ Passed
55-64 Y 10BIETBOPUTEIHLHO E P/ Passed
0-54 HeynoBiieTBOpUTEIBLHO He 3auTeno F F/Failed
CootHomieHne 0OautoB 32 TEKYOIMH  KOHTPOJb  YCIIEBAEMOCTH U

MMPOMCIKYTOUYHYIO aTTCCTAIINIO, 4 TAKIKC IIOBTOPHYTO IIPOMCIKYTOUYHYIO aTTCCTAIINTO!:

MakcumanpHas cymma | MakcuMmaiibHas MaxkcumanpHas MaxkcumanpHas
0aJuIoB 3a TEKYIIUN cyMMa 0aJijioB 3a UTOrOBas cyMMa 0aJioB 3a
KOHTPOJIb IIPOMEKYTOUHYIO OayIbHas MTOBTOPHYIO
yCIIEBAEMOCTH aTTECTALINIO OLICHKA MIPOMEKYTOUHYIO
aTTECTALIMIO
60 6a10B 40 GamioB 100 6as1oB 100 6aoB

5. ®opMbI aTTECTAIMM, TUTIOBbIE OLIEHOYHbIE MATEPHAJIBI VIS TEKYIEro

KOHTPOJISI YCTIEBAEMOCTH 00YYaIOIINXCsl, KPUTEPUH H MIKAJIbI OLIEHUBAHUS
10 KOHTPOJbHBIM TOYKAM
OOyuaromuiics TOTOBUT NIOKJad B (OpME YCTHOTO COOOIIEHUSI MO TeMe

JUCIIHUITIINHEI.

[Ipennaraercs cieayromiasi CTpyKTypa JA0KJIaa:
1. Benenue:
— yKa3bIBaeTCs TeMa U 1eJb JOKIaa;
— 0003HayaeTcs MpoOJIEMHOE MOJie, TEMAaTUUYECKUE pa3ielibl JOKIaaa.
2. OCHOBHOE COAEpKaHUE NOKIAIA:
— TMIOCJIEI0BATEILHO PACKPBIBAIOTCS TEMAaTUUECKUE pa3ielibl JOKIaaa.
3. 3akiroueHue:
— MPUBOAATCS OCHOBHBIE PE3yJIbTAaThl U CYXKJICHHUS aBTOpa IO IOBOJY
MyTeH BO3MOXKHOTO PEIICHHS PACCMOTPEHHON MPOOIEMBbI, KOTOPhIE MOTYT OBIThH

o OpMIICHBI B BUJIE PEKOMECHIAITHIA.

MHH.

Hoxnan o pernamenty cocrasisieT 10-15

CaMmocrosiTenbHas BHEAyIUTOpHAs padoTa Mo Kypcy BKIIOYAET U3yUeHHUE
y4eOHOW ¥ HaydyHOM JHUTEepaTyphl, MOBTOPEHUE JEKIMOHHOIO MaTepHuaa,
MIOATOTOBKY K IPAaKTHYECKUM 3aHATUSAM, a TAKXKE K TEKyIIEMYy U UTOTOBOMY

KOHTPOJTIO.
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[IpakTryeckue 3aHATUSA IPEAYCMAaTPUBAIOT COBEPLICHCTBOBAHNE HABBIKOB
pabOTBl C  NEPBOMCTOYHUKAMU M  HCTOPUKO-TIPABOBBIM  MaTepUaloOM,
METO/I0JIOTUU U3YyYEHUs IPEeIMETHON crieupuKy Kypca

Bormpocsl, HE pacCMOTpPEHHbIE Ha JIEKUUSAX M CEMUHAPCKUX 3aAHITHSIX,
JOJDKHBI  OBITh HM3y4YeHBbl OakajdaBpaMd B XOJE€ CAMOCTOATEIbHOW paOOoTHI.
Kontponb camocrositensHoil paboThl OakanaBpoB Haj y4eOHOW IpOrpaMMoit
Kypca OCYLIECTBIIIETCS B XOJI€ CEMHUHAPCKUX 3aHATUI METOAOM YCTHOTO OIIpOca
WM OTBETOB Ha KOHTPOJIbHBIE BOMPOCHI TeM. B X01€ caMocTosTENbHON paboTh
KOKIbIM OakamaBp o00s3aH MPOYUTATh OCHOBHYIO M IO BO3MOXXHOCTHU
JOTIOJIHUTENBHYIO JIMTEPATypy O M3ydaeMoi TeMe. OOywaromuiics IOJKEH
TOTOBUTHCS K IIPECTOSIIEMY ITPAKTUUECKOMY 3aHATHIO 110 BCEM, 0003HAYEHHBIM
B METOJIMYECKOM ITocoOuu BoripocaM. He nposicHeHHbIe (IMCKYCCUOHHBIE) B XOI€
CaMOCTOSITENILHOM pabOTHI BOIPOCHI CIENYET BBINMCATh B KOHCIEKT JEKIUN U
BIIOCJIEICTBUM IIPOSICHUTh UX HA CEMHHAPCKUX 3aHATHUAX WIM UHIUBUAYAIbHBIX
KOHCYJIBTALMSIX C BEYIIUM IIPENOAABATEIIEM.

Jlyia ycrenrtHoro ocBoeHusl yueOHOro MaTepuaia CTYIEHTY HEO0OXOIUMO
TIIATETIBHO MpopaboTaTh TEMbI, MPEAYCMOTPEHHBbIE YyYeOHBIM IUIAHOM.
O3HakOMJIECHHE C PpPEKOMEHJIOBAHHOW JINTEPAaTypOd  OCYLIECTBIAETCS B
COOTBETCTBHM C OOLIMM IIJJAHOM THPOXOXKIAEHUS Y4YEOHOM JUCUUILIMHBI.
[ToAroToBKa yCTHBIX BBICTYIIJIEHUH HA CEMUHAPCKUX 3aHIATHUSX, pedepaToB, 3cce
OCYIIECTBISIETCS. C YYETOM IIOXKEJIAHUH CTYJEHTOB 0Oojiee YINIyOJIEHHO
MO3HAKOMUTHCS C TOW WM MHOM nipobiemMaTukoi. ClIMCOK peKOMEHTyEMBIX TEM
JUIs TOATOTOBKM JOKJIAJ0B BKIIOUEH B pabodyl0 IporpaMMy ydeOHOM
JucuuIUIMHbl «CepBHUCHAs 1EATEIbHOCTDY.

5.1. B xone peanuzanuu AUCIUIUIMHBI UCTIONB3YIOTCS CIeAyoImue (HopMbl
TEKYIIEro KOHTPOJISI YCIEBaeMOCTH oOydJaromuxcs (B TOM 4YHUCIE, 3aJaHusl K
KOHTPOJIbHBIM TOUKaM):

YCTHBIN OIPOC, TOKJIA, KEUC

5.2. TumoBbie OIICHOYHbICE MaTepUaldbl JJI TEKYILIEro KOHTPOJIS
yCIeBaeMOCTH 00yUaromuxcs (BHE KOHTPOJIBHBIX TOYEK):

Tema 1. CounmajabHble MNPEANOCHUIKM BO3HMKHOBECHUSI W Pa3sBUTHSA
cepBucHoii nesreabnoctu. OIIK-3.1.
Yemmuwiii onpoc.

N3noxute TeOpEeTUUECKHUE OCHOBBI 10 JAHHOM Teme (J1aifTe onpeaeneHus,
NepeunciuTe W  Ha30BUTE€) ©  OOOCHyWTe  (apryMeHTHUpyWUTEe W
MPOJIEMOHCTPUPYHTE) CBOE OTHOIIEHUE K IAHHOU TEME:

1. MecTto noTpeOHOCTEH B SKOHOMHMKE TypH3Ma: UCTOPUS U COBPEMEHHbBIE
POOIEMBI.
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2. DOKOHOMUYECKHUM aCTeKT MOHATUS «MOTpeOHOCThY. [loTpedHocTH, Onara,
MOJIE3HOCTh U MPOLECC NOTPEOICHHUS.

3. Ucropuueckue turbl norpedienns. OCOOEHHOCTH Pa3BUTHS IOTPEOICHHUS
B Poccun.

4. PpiHOYHBIE OTHOIICHUS U UX BIUSHUE HA (OPMUPOBAHUE TOTPEOHOCTEH B
chepe Typusma.

5. BnusHue notpeOUTEnsCTBa HAa AMHAMUKY NOTPEOHOCTEM M IMOBEIEHUS
notpeoduteneit B chepe Typusma.

Tema 2. CepBucHas [JeATEJbHOCTh KakK (opMa yI0BJICTBOPEHHS
norpedHocrei yenopeka. OIIK-3.1.
Yemmuuwiii onpoc.

N3noxute TeOpeTUUECKHUE OCHOBBI 10 JAHHOM Teme (JaifTe onpeaeeHus,
nepeunciuTe W Ha30BUTE€) ©  OOOCHYHWTe  (apryMeHTUpyWHTe W
MPOJIEMOHCTPUPYHTE) CBOE OTHOIIEHUE K IAHHOU TEME:

l. Yro Takoe cepBUCHAs ACITEIBHOCTh KaK BUJ AesTebHOCTU? Ee 1ens.

2. KakoBa nmHammka wusMmeHeHuil cdepsl ob6cmyxuBanusi? Cnuru B
CTPYKType pabOTHUKOB, 3aHATHIX B chepe 00CTyKNBaHNUS.

3. Yto nmoHMMaeTcs 1moj ypoBHEM cepBuca? ACCOPTUMEHT, Ka4E€CTBO YCIYT.
4. CooTHoOLIEHUE YPOBHS Pa3BUTHsI POU3BOJICTBA U YPOBHS MOTPEOIEHUS.
5. MonenupoBaHue NOBEACHUS TOTPEOUTEINEH B TypHU3ME.

Tema 3. Bonpocbl ucropun passutus cepsuca B Poccuu. OITK-3.1.
Yemmuuwiii onpoc.

N3noxute TeOpeTHUECKHUE OCHOBBI 10 JJAHHOM Teme (J1aifTe onpeaeeHus,
nepeunciuTe W Ha30BUTE€) ©  OOOCHYWTe  (apryMeHTUpyWHTe W
MPOJIEMOHCTPUPYHTE) CBOE OTHOIIEHUE K IAHHOU TEME:

Yrto Takoe yciyra?

Kakwue cBoiicTBa yciryru Brl 3HaeTe?

Ha3oBHTe OCHOBHBIE THIIBI YCIIYT.

JlaiiTe pa3BepHYTYIO KJIaCCU(UKAIUIO YCITYT.

CepBuc kak nesrenbHocTh. CepBHC Kak yciayra. CepBUC Kak NOTPEOHOCTD.
JlaiiTe CpaBHUTENIbHYIO XapaKTEPUCTHUKY .

NhRwD -

Tema 4. Buabl cepBucHoi aesreabnoctu. OINK-3.1.
Yemmuuwiii onpoc.

N3noxute TeOpeTHUECKHUE OCHOBBI 110 JAHHOM Teme (J1aifTe ornpeaeeHus,
NepeunciuTe W  Ha30BUTE€) ©  OOOCHYHWTe  (apryMeHTUpyWHTe W
MPOJIEMOHCTPUPYHTE) CBOE OTHOIIEHUE K IAHHOU TEME:

1. Tlonarue Typuctuueckass yciayra. OOiiee MpeaCcTaBICHHE O COBPEMEHHOU
cdepe TYPUCTCKUX YCIIYT.

2. MHuoroob6pa3ue Qopm coBpemeHHOTO TypOu3Heca. WMHdbpacTpykTypa
oOcyxuBanus B cpepe Typusma.

3. Metoapl ya0BIETBOPEHUS C(HEepoi TypHr3Ma YeTOBEUECKUX MOTPEOHOCTEN.
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4. B3anMOCBSI3b COIMATBbHO-KOHOMUYCCKONH M COLMAIbHO-KYJIBTYPHOH cdep
00IIeCTBEHHOH KU3HEACATEILHOCTH U €€ MIPOsIBJIEHUE B TypOU3HECE.
5. Typusm u moTpeOHOCTH YeIOBEKA.

Tema 5. Teopus oprannzanuu oocayxuanus. OINK-3.1.
Yemuuwiu onpoc
N3noxurte TeopeTuuecKkue OCHOBHI M0 JJAaHHOU TeMe (AaiiTe onpeaesieHus,

NepeuynciuTe WU Ha3oBUTE€) H  OOOCHYylTe  (apryMeHTUpyWTe W

MIPOJIEMOHCTPUPYITE) CBOE OTHOLIEHUE K JAHHOU TeMe:

1. Typusm m Typucrckas nedaTenbHOCTb. OCHOBHBIE HAIIPABICHHUS W BUIbI
TYPUCTCKOU IE€ATEIIBHOCTH.

2. Mertoapl TYpPUCTCKOM JEATEIbHOCTH: OOIIME METOMbl;, CHelupUuYecKue
(4acTHBIC) METO/IBI.

3. B3zaumocBsizb Mexay pa3BuTHEM cepbl Typu3Ma W OBOJIOLUEH
MOTPEeOHOCTEH.

4. Metozsl yAOBIETBOPEHUS TOTPEOHOCTEH B chepe Typusma.

@DakTopsbl, BIUIIOLIIME HA Pa3BUTUE TYPUCTCKOTO OOCITYKUBAHUS.

hd

Keiicur
Keiicbl B TeOpuM Opranu3anuu 00CayKMBaHMS.

Henp 3amanus: [IpuMeHUTHP TeEOpeTHYECKHE 3HAHUWS 10 OpPraHU3aluu
OOCITY>KMBaHUS JIsl aHAIM3a PEAIbHBIX CUTyalluid U pa3pabOTKU MPaKTUYECKHUX
PEKOMEHIAIUH.

®opmar BeinoaHeHUs: Pabora B Manbix rpynnax (3-4 yenoeka). Kaxxgas rpyrna
nosyqaetr oawH keiic. [lo pesymbraram aHanm3a HEOOXOJIMMO TOJTOTOBUTH
KpaTKyIo0 MPe3eHTaluI0 (5-7 MUHYT) C BBIBOJAAMU U MPEIOKEHUSIMU.

Keiic 1: "3arepsHHbIi 3aka3 B OHJIallH-MarazuHe"

Onuncanue cuTyanuu:

Knuent odopmun 3aka3 Ha JOPOTOCTOALLYI0 TEXHUKY B KPYINHOM HHTEPHET-
Mmarasune. Ilociie omiatel ¥ Moixy4yeHUs: MOATBEPKACHUS 3aKa3a, MPOIUIO TPU
JIHSI, @ CTaTyC 3aKa3a Tak M He oOHOBWJICs. IIOMBITKU CBSI3aThCA CO CIIy KOO
HOJIEPAKKH 10 TeNePOHY NIPUBEIH K JJINTEIBHOMY OKUAAHUIO HA JIMHUH, a Uepe3
4aT-00T KJIMEHT NOJy4YWs CTaHJApTHBIM, HEMH(OpMaTuBHBIM OTBET. B wmTore,
KJIMEHT TaK U HE NOJy4Yyws HMH(OpPMAIMI0 O CBOEM 3aKa3e M Hayall HUCKATh
QJIbTEPHATUBHBIC BAPUAHTHI TIOKYIIKH.

Bomnpocs! a1 ananu3za:

Kakue ommOku B opraHuzanuu 00CIy>KWBaHUS JOMYCTHJI MHTEPHET-Mara3uH B
JTAHHOW CUTYyallNu?

Kakue anemMeHTsl mpouecca 00ciy>KMBaHUsl ObLTM HApYyLIEHBI?

Kak M0O»HO OBLJIO MIPENOTBPATUTH ITY CUTYaALIUIO?

Kakue KOHKpeTHble MIard JO0KHA MPEANPUHITh KOMIAHUS JJIS UCIPABIEHUS

17



cuTyallii C JOJaHHBIM KIIMCHTOM H IIPCAOTBPpAIICHHA HOI[O6HI>IX ClIy4dacB B

Oyymiem?
Kakue TeXHOJI0ruy MOTJIM OBl TIOMOYb B PEIICHUH JJAHHOMN MpOoOIeMbl?

Keiic 2: "HenpysxemoOnbIi iepcoHan B kagde"

Onncanue cutyanuu:

CrynenTka AHHA pellniia IPOBECTH BeUYep B MOMYJISIPHOM Kade B LICHTPE ropoa.
Ona BbIOpana CTOMUK, HO OPHUIIMAHT MOJAOIIET K €€ CTOJUKY TOJbKO depe3 15
MHHYT, HE MPOSIBUB HUKAaKOro MHTepeca K ee 3aka3zy. Korma AxHa nompocuia
MMOPEKOMEH,I0BAaTh KaKoe-HUOYIb 01070, ODUITMAHT OTBETHII CYX0, HE B/IaBasiCh
B zeranu. B utore, AHHa mo4yyBCTBOBaja ceOs HEXEITaHHBIM T'OCTEM, CIENaa
MUHUMAJIbHBIN 3aKa3 U MOKUHYJA Kade, peruB O0JbIlIe CIo[a HE BO3BPAIAThCS.
Bormpocs! 11 ananusa:

Kakue acniektbl opranuzanuu o0CITyKuBaHUs B Kade ObUTH MPOUTHOPUPOBAHBI
VI BBITIOJTHEHBI HEHA JIeXKAIUM 00pa3om?

Kakoe BiMsiHME OKa3ajlo MOBEICHHUE IEpCOHAIa Ha BOCHPUSATHE KIUEHTOM
cepBuca’?

Kakue nocnenctsus aiisa kade MOXKET UMETh MOJI0OHOE OTHOLIEHUE K KJIUEHTaM?
Kakue meppl mo oOy4eHHI0O M MOTHBAIMM TEpCOHAIa MOIJIM Obl YIy4YIIUTb
CUTYyaLUIO?

Kak mMoxHO ObL10 OBI CO371aTh 00JI€€ MO3UTUBHBINA KIUEHTCKUHN OIBIT, JaXe Mpu
OTpaHUYEHHOM MEHIO UJIM 3arpy>KEHHOCTH TepcoHana?

Keiic 3: "CnoxHblil BO3BpaT TOBapa B Mara3uHe JIEKTPOHUKH"

Onurcanue cuTyanuu:

WBan xkynwi cMapTdoH B KPYITHOM MaraswHe 3JIEKTpOHUKU. Yepe3 Hemento oH
OOHApYXWJI, YTO YCTPOHMCTBO MMEET HE3HAUNTEIbHBINA Te(PEKT, KOTOPHIA HE OBLI
OueBHUECH MNpu MNokKymnke. [Ipu momnbiTke BEpHYTH TOBap, MBaH CTOJKHYJICSA C
OIOPOKpPAaTUYECKUMHU MPOLEAYpPAMHU: €MY MPUIILIOCH 3aloJIHITh MHOYXECTBO
Oymar, *®JaTh JOJTOr0 paCCMOTPEHUS 3asiBICHUS U CIYIIaTh OTTOBOPKU O TOM,
yT0 "TOBap ObLI B ynoTpebnenun". B utore, mpoiiecc Bo3Bparta 3aHs1 0osee IByX
HeJeb U ocTaBUJ y MiBaHa kpaliHe HeraTUBHOE BIIEYATIICHUE O Mara3uHe.
Bomnpocs! 1 ananu3za:

Kaxkue mpoOeMbl B TOJIMTUKE BO3BpaTa U OPTaHU3AIMH ITPOIIecca OOCTyKUBAHUS
BO3HUKJIU B IaHHOM Kerice?

Kax MOYHO OBLIIO caenaThb npoLeaypy BO3BpaTa Oonee
KJIMEHTOOPUEHTUPOBAHHOM U 3 PeKTUBHOMN?

Kakue oxumaHusi kiveHTa OBLUIM HAPYIIEHBI, U KaK 3TO TOBJIHUSIIO Ha €ro
JIOSUTBHOCTB?

Kakue miaru MoxeT MpeanpuHsATh Mara3uH JJIsl yJIyYIIE€HUsS CBOEH MOJUTHUKHU
BO3BpaTa U MOBBIIIECHUS YAOBIETBOPEHHOCTH KIMEHTOB?

Kak TEXHOJIOTUU (Hanmpumep, OHJIAWH-()OPMBI TS BO3Bparta,
aBTOMATU3WPOBAHHAS CHUCTEMa OTCJICXKUBAHUSI CTATyca) MOIJIM Obl YNPOCTUTH
3TOT Tpouecc?
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Keiic 4: "HecornacoBanHocTh nuadopmanuu B 6aHke"

OnucaHue CUTyalum:

Mapus oOparuiiack B OTA€JeHUE OAHKA 1J1s1 KOHCYJIBTALMH 10 IOBOLY OTKPBITHS
HOBOTO BKiIaja. COTpYyAHUK OTAENEHUS MPEIOCTaBHI €l OJHy HH(POPMAIHIO O
MPOLIEHTHOM CTaBKe U ycnoBusax. OqHAKo, KOria OHA IpHILIa JUIsl 0pOpMIIEHUS
BKJIaJIa, IPYTrOM COTPYAHHUK COOOLIMI €l COBEPILEHHO UHbBIE YCIOBHS, CChLIASChH
Ha "HeJlaBHUE U3MEHEHHUS". DTO BbI3BAIO Y Mapuu HEIOBEpHE U pa30yapOBaHUE,
TaK Kak OHa MOTpaTUJIa BpeMsl Ha MOTy4YeHUue HEBEPHOU HHPOpMaLIUU.

Bomnpocs! g ananmsa:

Kakue mpoOnembl B OpraHu3aiii BHYTPEHHHMX KOMMYHHMKAIUH U O0y4YeHUs
nepcoHasna 6aHKa MPUBEH K JAHHOW CUTYyaIuu?

Kak HecornacoBaHHOCT, HWH(GOpMalMK BIUSET Ha JOBEpPHE KIMEHTOB K
opraHu3amuu’?

Kakue mocnenctBust ansi 6aHKa MOXXET MMETh MOJOOHAs CHUTyalUsl C TOYKH
3peHUsl peNyTALHUH U IPUBJICYECHUS HOBBIX KJIMEHTOB?

Kakue Mepbpl AO0MKHBI OBITh HPUHATHL I OOECHEYEeHHUs] €OUHO00pa3us
uH(pOpMaIK, NPEJOCTABISIEMON KIIMEHTaM?

Kak MoxHO wucnons3oBath CRM-cuctemMbl WM JApyrue€ HHCTPYMEHTHI IS
LHEHTPAIIM30BAaHHOTO XpaHEHHUS M OOHOBJIEHUS HMHPOpPMALMU O MPOAYKTAX U
yciayrax 6aHka?

Keiic 5: "OtcyTcTBHE IEpCOHAIU3ALIMM B CEPBUCE JIOCTaBKU"

Onurcanue cuTyanuu:

Komnanus "beictpas JloctaBka" mpeqnaraer yciyru mo JOCTaBKE MPOIYKTOB
nutanusi. KIIMeHT, KOTOPBI PeryasipHO MOJIb3YETCS UX YCIYyTraMH, 3aMETHII, YTO
KOMIIaHUS HE YUUTBIBAET €ro npeanourenus. Hampumep, eMy 4acto JOCTaBISAIOT
IPOIYKTHI ¢ KOPOTKMM CPOKOM TF'OJTHOCTH, XOTSI OH BCET/1a 3aKa3bIBAET C 3aI1ACOM.
Taxxe, KOMIIaHKS HE MpeIaraeT eMy HUKaKUX CHEeHUaIbHbIX MPEJI0KEHUN WIN
CKUJIOK, HECMOTPS Ha €ro JIOSUIbHOCTb.

Bomnpocs! mis ananu3za:

Kakue BO3MOMKHOCTH AJis YJIYYIIEHHUs OpraHU3allud OOCITYXUBAaHUS YIIyCKAET
kommnanus "beictpas [JocTaBka" B uiaHe nepcOHANM3ALNN?

Kak oTcyTcTBHE mepcoHann3alyy BIUSIET HA BOCHPUITHE KIMEHTOM LIEHHOCTU
cepBuca?

Kakue PEUMYIIECTBA MOXKET MOJTyYUTh KOMIIaHUA, BHEJIPUB
MIEPCOHATU3UPOBAHHBIN MOIX0] K 00CITyKHBAaHUIO?

Kakue naHHBIE O KJIMEHTaX MOTYT OBITh MCIOJIB30BaHBI JJISi CO3JaHUs Ooiiee
NEPCOHATIM3UPOBAHHOTO OMbITA?

Kakue TexHomornu (HampuMep, CHUCTEMBl PEKOMEHJALUi, IpOrpamMMbl
JOSUIBHOCTHM)  MOTYT IIOMOYb B  peald3alud  MNEePCOHATU3UPOBAHHOIO
oOciyKuBaHus?
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Tema 6. Ilpennpusitus, okassiBamme yciayru naceaenno. OITK-3.1.
Jloknao.

Cobepute nHGOPMAIIIIO TIO TIPEITIOKEHHON TeMe, CUCTEMATU3HPYHTE ee,

cz[enaﬁTe BBIBOABI U IIPCIJIOKUTC UCIIOJIB30BAHUC.

1.

2.

W

[loTpeOHOCTM M WHTEpPEChl KaK JAETEPMUHAHTHI MPOU3BOJUTEIBHOU
JEATEIbHOCTH.

CooTHolieHUE TOTPEOHOCTEM M MHTEPECOB B CTPYKTYpE TYPUCTCKOMN
JEATEIBbHOCTH.

[lenHOCTH M M1€abl B IPOLIECCE NTPEBPALLEHUS TOTPEOHOCTH B HHTEPEC.
Crnenuguka NpOU3BOAUTEIBHON JEATENIBHOCTH B cdepe Typusma Hu
CUCTEMA €€ IeTEPMHUHAHT.

Hanwmonanbabie ocobeHHOCTH TTOTpebienus B Poccun.

Tema 7. KadecTBO, 0€30aCHOCTH M KYJbTYPa CEPBUCHON 1€AATEJIbHOCTH.
OIIK-3.1.
Jloknao.

CobGepute nHbopMaIIUIO MO TPEAJIOKEHHON TEME, CUCTEMATU3UPYITE €€,

CI[@J'I&IZTC BBIBOABI U ITPEAJIOKUTEC UCIIOJIBb30BAHUC.

1.

2.
3.
4

[Tonsitue nesitenbHOCTH. CTPYKTYpa U BUIBI ISATSTLHOCTH.
JlesATenbHOCTh U aKTHBHOCTb.

CommanpHasi posib pabOTHUKA KOHTAKTHOW 30HBI.

PernonanpHble  OCOOCHHOCTH OpraHm3anuu  paboTHI cdepbl
00CITyKUBaHHUS.

Ponb reorpaduueckoro ¢pakTopa U TUIIOB TEPPUTOPHATBHOTO PaCCEICHUS
JIOJIEN B Pa3BUTUU CEPBUCHOU JIESITEIBHOCTH.

Tema 8. I'ocynapcTBeHHOe peryJiMpoBaHHe CEPBHUCHBIX NMPABOOTHOIIEHUIA.
OIIK-3.1.
Jloknao.

CobGepute nHpOpMaIIUIO MO TPEAJIOKEHHON TEME, CUCTEMATU3UPYITE €€,

CIENAlTe BBIBOJBI U MPEIJI0KUTE UCTIOJIH30BaHHUE.

l.

2.

Teopust opranuzanuu oOcnmyxxkuBaHusi. [lpeanpusarusi, oka3bIBarolIne
YCIIYTH HACEJICHUIO.

[Tonsitust 1 oTpacneBast cTpykrypa cdepsl ycuyr. [oHsaTus o mpoaykrax
CEPBUCHOM JEITEITbHOCTH.

[Tpouecc mpunsitus pemeHus norpeourensemM. MakTopbl, BIUSIONUE Ha
NPOLECC TPUHATUS PEIICHUs: WHIUBUAYaATIbHbIE, TCHUXOJOTUYECKUE U
colajIbHbIE.

[Ipommecc  oco3Hanmst moTpeOHOCTH TOTpeOuTenem. BosmelicTBue
KyJbTYpPbI Ha TIOBEJCHUE MTOTPEOUTEIISI.

Cucrema ueHHOCTed. BausiHue cembu, penurud u o0pa3oBaHUS Ha
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IMPUHATUC PCIICHUA HOTpe6HT€JI€M.

Tema 9. O01mas XapakTepuCcTHKA 3aIUTHI IPAaB NOTPedNTe il B CEPBUCHBIX
npaBootHomenusix. OIIK-3.1.
Jloknao.

Cobepute nHGOPMAIIIIO TI0 TIPEITIOKEHHON TeMe, CUCTEMATU3HPYHTE ee,

c;:[enaﬁTe BBIBOABI U ITPCAJIOKUTEC UCIIOJIB30BAHUC.

1.

2.

e

OcoOeHHOCTM  ympaBieHUsT  (PYHKUMOHUPOBAHMEM U  Pa3BUTUEM
TYPUCTCKOTO MPEANPUATUS U TYPUCTCKON oTpaciau B PO u 3a pyOexom.
OnpeneneHue HamNpaBleHUs JEJIOBOM aKTUBHOCTH MO YJAOBJIETBOPEHUIO
NOTPEOHOCTEN B TypuU3Me: aHajlu3, IUIAHUPOBAHME, peanus3alus u
KOHTPOJIb.

®daxkTOpsl MUKPO-, ME30- U MAaKpOCpeAbl B TYpU3ME, MUCCUSI U CTPATETHsl
TYPHUCTCKOTO MPEIIPUATHS.

Hcropudeckoe pa3BUTHE TUIIOB MOTPEOICHUS U cPephl TypU3Ma.
Typuctudeckue ycilyru 1 UX Ha3HaYEHUE.

5.3. OauH UIu HECKOJIBKO TEMAaTHUYECKHUX OJIOKOB TUCIUIUIMHBI 3aBEPILIAIOTCS
KOHTpobHOM ToukoM (manmee — KT). Tekymmii KOHTpPOJIb yCIEBAEMOCTH IO
TUCLUIUIMHE TIpeaycMaTpuBaeT He MeHee 2 (nByx) u He Oonee 10 (mecstu) KT B
TE€YEHUE NIEPUOJIa OCBOCHHUSI IUCLIUTLIIUHBI.

MakcumallbHOE KOJIMYECTBO OaioB 3a Jo0oil Ttun pabor B pamkax KT
coctasisier 100 (cTo) 6anos.

Pacnipenenenne BecoBbix kodduimentoB mo KT B pamkax TeKylIero
KOHTPOJISI YCTIEBAEMOCTH 110 AUCIUIUIMHE U (POPMYIIBI pacueTa:

HaumenoBanue MaxkcumainbHOE Koadduuuent Beca PesynbTar
KOHTPOJIFHOM TOYKM | KOJMYECTBO OAJUIOB | KOHTPOJBHOM TOUKH KOHTPOJIFHOHM TOYKH,
3a paboTy B paMKax YYacTBYIOLIHH B
KT, koropoe MoxeT dbopMHupOBaHUH
HaOpaTh CTYJCHT UTOTOBOM OaIbHOM

OLIEHKU I10 TUCLUILINHE
(oTpakaercs B )KypHaJe

BPC & CJIO)
KT 1 100 0,2 20
KT 2 100 0,2 20
KT -3 100 0,2 20
Hroro: X 0,6 60

®opmyna pacyeTa pe3ysibTaTa KOHTPOJIbHON TOUKHU:
Pesynbrar koHTponbHOU Touku = KonuuectBo GamioB 3a pabory B pamkax KT X
KoaddunmeHT Beca KOHTPOILHON TOYKH.

5.4.®opMBI TEKYIIETO KOHTPOJISI ycrieBaeMocTu oOydaroruxcs B pamkax KT u
THUIOBBIE OLICHOYHbBIC MAaTEPUAJIBI:
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KT - 1.
Tema 1, 2,3,4,5
Yemmuuwiii onpoc

KT - 2.
Tema 5
Kerico

K -3.
Tema 6,7,8,9

Jloknao

Jlist xaxaon (GopMbl TEKYHIEro KOHTPOJIS yCIEBAEMOCTH OOY4YaroIIMXCs B
pamkax KT omnpeneneHsl KpuTeprun OLICHUBAHUSI PE3YIbTATOB BBIIIOJHECHUS 3aJaHHUS.

1. Kpumepuu oyenusanus ycmnozo onpoca:
Kpurepun onenkn Jlnamna3oH Onuncanue xkpurepus
0aJJI0B
Cooepoicanue u 0-20 JlemanvHoe, nociedosamenvroe
pacKkpvlmue memvl OnucaHue 8cex Manos ¢ KOHKPEemHbLMU
(nonsmusi) npumepamu
I’ pamomnocms 0-20 Cobat00eHbl 8ce npasuia epammamuri,
U3NOHCEHUS opgoepaguu u nynkmyayuu
Ilpumepeol, ux 0-20 Tounvle hopmynuposku, ymecmHuoe
000CHOBAHHOCMb UCNONB308AHUE MEPMUHOS,
(ucmopuueckas, JIAKOHUYHOCHb
KYIbmypHas,
ropuoudeckasi)
Jlocuxa uznoowcenus, 0-20 Yémkas nocieo0oeamenbHoChb
YMeHue UBTONCEHUS, TO2UUECKUE CBAZU MEAHCOY
apeymenmuposamo, yacmsamu mekcma, apeymMeHmaol
omcmausams C80H0 noomeepaHcOarom 6618000l
HO3UYUIO
OpuzunanbHocmo 0-20 YHuxanvhsil nooxoo k meme,
HeCmaHoapmHbvle peueHus,
UHHOBAYUOHHbBLE UOeU, COOCMBEHHAs
no3uyus asmopa
HTtoro MakcumasibHO: 100
2. Kpumepuu oyenusanus ooxknaoa:
Kputepuu ouenku Jlnanasox Onucanne Kputrepus
0aJoB
Cooeporcarnue u 0-20 Jlemanvroe, nocnedosamenbrHoe

22




packKkpovimue membpl

onucaHue ecex omanoe ¢ KOKKpenHbimMu

(nonsmus) npumepamu
I'pamomnocmo 0-20 Cobnrodennvl 6ce npasula epammamuxi,
U3NOHCEHUS opghoepaguu u nynkmyayuu
Hanuuue Eounwiii cmuns uznooscenust, mounvie
NPAKMU4ecKux 0-20 Gdopmynauposku, ymecmuoe
06pazyos u UCNONB308AHUE MEPMUHOS,
npumepos JIAKOHUYHOCTb
Yémrkas nociedosamenbHOCMb
UBNONCEHUSL, TO2UUECKUE CBAZU MEAHCOY
Haensonocmo yacmsamu mekcma, apeyMeHmol
(npezenmayusi) 0-20 NnOOMEePIAHCOAIOM 818000l
U3NOMHCEHUS Ilpezenmayus cocmoum u3 He menee
10-12 cnatioos, cooepaicamenvua,
UHDOPMAYUOHHA, ULTIOCMPAMUBHA
OpueunanvHocms YHukanouwii nooxoo k meme,
(Hanuuue Keticos, 0-20 HeCcmaHoapmHbvle peueHus,
pazoop npoodeMHbIX UHHOBAYUOHHbBLE UOeU, COOCMBEHHAs
cumyayuii) no3uyus asmopa
HToro makcumabHO: 100

3. Kpumepuu oyenusanus xeticos:

Kpurepun ouenkn Jlnamna3on Onucanue Kkputepus
O0aJIIOB
Cooepoicanue u 0-20 JlemanvHoe, nociedosamenvroe
pacKkpvlmue memvl ONnucaHue 8cex Mano8 ¢ KOHKPEeMmHbLMU
(nonsamus) npumepamu
I’ pamomnocmo 0-20 Cobat00eHbl 8ce npasuia epammamuKiy,
UBNOCEHUS opchoepachuu u nynkmyayuu
Ilpumepol, ux 0-20 Tounvle hopmynuposKku, ymecmHuoe
000CHOBAHHOCMb UCNONB308AHUE MEPMUHOS,
(ucmopuueckas, JIAKOHUYHOCHb
KYIbmypHas,
ropuouyeckasi)
Jlocuka uznoocenus, 0-20 Yémrkas nociedosamenbHOCMb
YyMeHue UBNONCEHUS, T02UUECKUE CBAZU MeAHCOY
apeymMeHmuposamn, yacmsamu mekcma, apeyMeHmaol
omcmausams Ce0H0 nOOMeEepAHCOaom 8b1800bl
NO3UYUIO
OpuzunanbHocmo 0-20 Yuukanouwiii nooxoo k meme,
HeCcmaHoapmHbvle peueHus,
UHHOBAYUOHHBLE UdeU, COOCMBEHHAS.
no3uyus asmopa
HTtoro MakcumasibHO: 100
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5.5. OnucaHue JOMOJHUTENBHBIX MaTepHaioB U  000pyIOBaHUS,
HEO0OXOIMMBIX JIJIsl BBITIOJIHEHUS MPOBEPOYHBIX 3a/laHuil (npu Heobxooumocmu).

Hem neooxooumocmu

6. (I)OprI HpOMe)I(yTOqHOﬁ aTTeCTAallui, KPUTCPHUHU U HIKAJIAa OICHUBAHUA,

THUIIOBbBIC OIICHOYHbLIC MaTECPHUAJIbI 110 TUCIHUIIJINHE

6.1. Ik3ameH npoBOaUTCS B (POpME YCTHOrO OTBETAa Ha BOIPOC OujieTa U
TECTUPOBAHMUSI.

B cnydae mpoBemeHUs MPOMEKYTOYHOW aTTECTAllMd B JAUCTAHIITMOHHOM
pexuMe ucnoiib3yercs miatdopma Moodle u Teams.

6.2. Tunosbie OLOCHOYHBIC MATCPHUAJIbI HpOMG)KYTO‘IHOﬁ aTTcCTraluu:

Tunosblie BOIIPOCHI K JK3aMEHY
Hznoorcume meopemudecKkue OCHO8bl Nno OaHHOU meme U 0600Hyﬁme

(apeymenmupytime u nPpoOOEeMOHCMPUpYlime) ceoe OmHouleHue K OAHHOU meme
(Ha KOHKpemHOM npumepe).

1.

N

SN

9.

Pone cepBuca B s3xoHOMEKE Poccun.

OCHOBHBIE TOHATHS M OIPEACICHUS, HCIOJb3yEMbIE B JUCLMIUINHE
«CepBHCHas AEATETBHOCTD B TYPU3MEY.

[Tonsitue nesrenbHocTU. CTPYKTYpa U BUJBI I€ATETBHOCTH.
JlesiTenbHOCTh U aKTUBHOCTb.

CoumanbHasi pojb paOOTHUKA KOHTAKTHOU 30HBI.

PernonanbHble 0COOEHHOCTH OpraHu3aluu paboThI cdepsl
00CITyKUBaHHUS.

Ponb reorpaduueckoro ¢pakTopa U TUIIOB TEPPUTOPHUATBHOTO paCCEICHUS
JIFOJIEN B Pa3BUTUHU CEPBUCHOU JIESTEIBHOCTH.

OCHOBHBIE UCTOPUYECKHE 3TaIlbl PA3BUTHUS CEPBUCHOM NEATEIBHOCTH B
Poccun.

VYcayru u cepBHCHasl AESTENbHOCTh B MHJyCTpHUAbHOM oOectse. Mx
aHaJIu3.

10.Knaccudukaius yciayr u CEpBUCHOMU JeaTesbHoCTH. VX aHanums.
11.0cob6eHHOCTH pa3BUTHUS CEPBUCHOM JIEITEIHBHOCTH B COBPEMEHHOM

Poccun.

12.inHoBanmu B chepe yCciyr.

13. TpaauiiMoHHbIE ¥ THHOBAIIMOHHBIE CITY>KOBI CEpBHUCA.
14.TIpodeccrnoHanbHO-ITUYECKHUE HOPMBI CEPBUCHOM IEATEILHOCTH.
15.KynbpTypa cepBUCHOM AESTEIbHOCTH.

16.1Tonsitue ypoBHs xu3HU. [[MHaMuKa ypoBHs >KU3HHM HacesneHus PO u ee

BIIUSIHUE Ha pa3BUTHE C(hepbl 0OCTYKUBAHMSL.

17.Connoncuxonorn4eckie aceKTbl CEPBUCHOM €SI TENHLHOCTH.
18.CyiHOCTh U CTPYKTypa COLIMAIBHO-KYJIBTYPHOT'O CEpBHCA.
19.0cHoBHBIE ATanbI Mpolecca oociayxuBanus. Popmbl 00CTyKUBaAHUS.
20.KoprnopaTtuBHas KyjabTypa paOOTHUKOB CEpBHUCA.
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21.KonrakTtHas 30Ha. Ee Ha3HaueHue U GyHKIIMOHAIbHBIE OCOOEHHOCTH.

22.0011eHre KaK BUJ CEpBUCHOM IEATETLHOCTH.

23.0011ue 4epThl ¥ pa3inyusi MaTePUAIbHBIX M HEMAaTePUATbHBIX YCIIYT.

24.0pranu3zanus CEpBUCHON JIEATEIIbHOCTH.

25.CepBUCHBIE TEXHOIOTHH.

26.1Ipennochliku BO3HUKHOBEHUS U OCOOEHHOCTH (POPMHUPOBAHUS PBHIHKA
ycayr B Poccun.

27.Cocrosinne cdepbl cepBUCa U TEHJCHIMH Pa3BUTUSI  CEPBUCHOM
JeSTEILHOCTH Ha COBPEMEHHOM 3Tarle pa3BUTHs SKOHOMUKHU Poccun.

28.0011ue yepThl, 00beIUHSIONINE YCIYTH B OAHY chepy.

29.Bupp! yciyr.

30.®akTopsl, BAUSAIOMNE Ha HOPMUPOBAHKE YCIYTH.

IIpumepHbIe BONPOCHI AJIsl TECTUPOBAHUSA

Bvibepume ooun npasunvnviti omeem. Cocmasbme CHUCOK OMEemos Ha
8ONPOCHL Mecma, 8bINONHAS 3A0aAHUs, CHOPMYTUPOBAHHBIE 8 KAACOOM BONPOCE
mecma.
1. CorsacHo pexomenaauuaM Pumckoit kongepenuuu OOH no typusmy u
nyremecTBUsM (1963 r.) noHsiTue «BPpEeMEHHBbIH MOCETUTEJIB» BKJIKOYAeT:
A — TypHCTOB;
B — murpanrTos;
C — BMUTPaHTOB;
D — TpaH3HUTHBIX IyTELIECTBEHHUKOB.
2. B Hacrosimee BpemMss B chepe HUIuT PO ocymecTBiasercs
JIMIEH3MPOBAaHHE CJIeYIOIIHNX BH/IOB AeATeJbHOCTH:
A — rocTuHuUII;
B — pectopanos;
C — Typoriepatopos;
D — npaBuibHOrO OTBETA HET.
3. Iloa TypHCTCKOM HHAYCTPHEH MOHUMAETCH COBOKYITHOCTD:
A — opraHmM3anui, OCYIIECTBISIIOIIMX TYPONEPATOPCKYID U TYpPareHTCKYIO
JEATEIbHOCTD;
B — cpencts pasmenieHus u 00bEKTOB OOIIIECTBEHHOTO TUTAHMUS;
C — cpenctB TpaHcHopTa U OOBEKTOB Pa3BIICUEHUS;
D — Bce, nepeyncieHHOE BBIIIIE.
4. Han0ogpmuM roCTUHMYHBIM MOTEHUHAJIOM (KOJIHYECTBO HOMEPOB HAa
1000 :xuTesieii) 00,121a10T CiIeAYIOLINE PerHOHAIbHbIE IeHTPbI PD:
A — Ps3anb;
B — Kpacnonap;
C — TromeHb;
D — BnaguBocCTOK.
5. OcHoBHOM 3a1a4eil C1yKObI NOPThe TOCTUHHUIBI SBJISIETCS:
A — ipueM U pa3MenieHue rocTe;
B — mogaep;xanue 4MCTOTHI U MTOPSIAKA B HOMEPAX;
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C — OpoHHpOBaHNE HOMEPOB B TOCTUHUIIE;

D — crparernueckoe IJIaHUPOBAaHUE | YIpaBICHUE HOMEPHBIM (HOHIOM

IrOCTHHHUIIBI.

Tunosbie MpPOBEPOYHLIC 3aJaHUA AJA CAMOIMOATOTOBKH oﬁyqammerom K
HpOMeH(yTOqHOﬁ arTrecralmm:

Tun 3aganus

CI_IeHapI/II/I BBITIOJIHCHU S

TunoBkle 3agaHus

3agaHue  3aKpbITOTrO
TMIIA C  BBIOOpOM
OJIHOTO TPAaBWJIBHOTO
OTBETa U3 HECKOJIbKHX
BapUaHTOB
HpeILHO)KeHHbIX

1. BuuMmaTenpHO MPOYUTATH
TEKCT 3aJaHUs U MOHSTH, YTO
B KaUeCTBE OTBETA OKUAETCA
TOJILKO OJIH u3
IPEI0KEHHBIX BAPUAHTOB.
2. BHumarenpsHO MPOYUTATH
NpEJIOKEHHBIE ~ BapHUaHTHI
OTBETA.

3. BwiOpaTh OauH BepHBII
OTBET.

4. 3anucath TOJIBKO HOMED
(umn OyKBY) BBIOpAaHHOTO
BapuaHTa OTBETa (HampuUMep,
3 unu B).

BriGepute onuH mpaBUIIBHBIM OTBET Ha
Kbl Bonpoc 1no teMe "CouuanbHble
HPEINOCHUIKI BO3HHUKHOBEHUS u
Pa3BUTHS CEPBUCHOM AESITEIBHOCTH" .

Bompoc 1: Kakoii wu3 ciegyromux
¢dakTopoB  Hamboiee  CcHocoOCTBOBAJ
BO3HUKHOBEHHIO CEpPBHUCHOM
ACATCIIbHOCTHU B COBpPCMCHHOM
oOmecTBe?

A. VYBenuueHHe yucia MPOMBIIIIEHHBIX
PEANPUATHI

B. Poct ypoBHS KM3HM M J10XOJIOB
HaceJeHus

C. CHmxenue noTpeOHOCTH B TOBapax

D. YmMeHblieHHEe YUCICHHOCTH paboueit
CHUJIBL.

Bonpoc 2: Kakoe wu3 crueayronmx
YTBEPKIACHUM HaunOosee TOYHO
ONUCHIBAET poJib CEpPBHUCHOM

NEeATEILHOCTH B DKOHOMUKE?

A. CepBucHast JeATE€IbHOCTh HE HMEET
3HAYEHMS 1151 SKOHOMUYECKOTO pOCTa

B. CepBucHas nAesiTenbHOCTb SIBIAETCS
JUIIb JIONOJIHEHHUEM K TIPOU3BOJCTBY
TOBapOB

C. CepBucHas NEeSTEIbHOCTD
CIOCOOCTBYET CO37aHUIO0 J00aBJICHHON
CTOMMOCTH

D. CepBucHasg AesTEIbHOCTh 3aMEHSAET
MIPOU3BOACTBO TOBAPOB.

Bompoc 3: Kakoii wu3 ciegyromux
COILIMAJIBHBIX HSMGHGHI/Iﬁ SABJIACTCA
BOXHBIM  YCJIOBHEM  JUISI  Pa3BUTHS

CEPBHUCHOM 3KOHOMUKHU?

A. YBenn4eHue ceabCKOro HaCceIeHUs

B. N3menenue NOTPEOUTENBCKUX
IIPEIIIOYTEHUI B CTOPOHY YCIIyT

C. Camwxenue o0pa3oBaTeNbHOIO YPOBHS
HACEJICHUS

D. YBenuuenue
NPEATPUATHI.

quciia MaJlbIX
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3ananue
KOMOMHHMPOBAHHOTO
TUIIA C  BBIOOpOM
OJIHOTO TIPAaBHILHOTO
OTBeTa u3
MIPETIOKEHHBIX "
000CHOBaHHEM
BBIOOpA

1.BHUMaTenbHO  MPOYMTATh
TEKCT 3aJIaH¥s U TIOHATh, YTO
B KQUECTBE OTBETA OKUAAETCS
TOJIBKO OJIMH u3
NPEeJIOKEHHBIX BAPHAHTOB.

2. BHHMaTenpHO NPOYHTATH
NpPEeJIOKEHHBIE  BapUaHTHI
OTBETA.

3. BeiOparte OIUH BepHbIi
OTBET.

4. 3anucaTb TOJBKO HOMED
(umm  OykBYy) BBIOpAHHOTO
BapHUaHTa OTBETA.

5. 3anmcatb  apryMeHTHI,
000CHOBBIBAIOIIHE BbIOOp
orBera (Hampumep, 4 TEKCT
000CHOBaHUA).

Kakoe w3 crienyrommx yTBEpKICHHM
Haubosee  TOYHO  OTpakaeT  pPOJb
CEPBHCHOM NEeSATETbHOCTH B
YAOBJIETBOPEHUH notpeOHoCTEN
yesnoBeka?

A. CepBuCHas NEATETBLHOCTh SIBISETCS
JMIIb BCIOMOTaTeabHOM (yHKIMEH B
SKOHOMHKE, HE BIMSISI Ha OCHOBHBIE
HOTPEeOHOCTH HACEJICHUS.

B. CepBucHas eI TeTLHOCTD
MPEeI0CTaBIISAET YCIIyTH, KOTOpbIE
MIOMOTaOT JIFOJSIM peIIaTh IOBCEIHEBHBIE
3a/1a4¥ Y MOBBIIIAIOT KAYECTBO KU3HU.

C. CepBucHast JesiTeIBHOCTh 3aMEHSET
BCE MaTepHalbHbIe MOTPEOHOCTH, Jenas
TOBapbl HEHYKHBIMH.
D. CepBucHas
OTpaHUYUBACTCS
NpEeNIOCTAaBIEHUEM  YCIyI B
pa3BICYEHHUI U 10CYyTa.

ACATCIBHOCTD
TOJIBKO

chepe

3ajaHue  OTKPBITOTO
TUINIA C Pa3BEPHYTHIM
OTBETOM

1. BHuMaTenpHO NPOYMUTATH
TEKCT 3aJaHUs U TIOHATH CYTh
BOIIpOCaA.

2. IIponymats
MOJIHOTY OTBETA.
3. 3anucath OTBET, UCIIOJIb3YS

JOTHUKY W

YEeTKHE KOMITIaKTHBIE
(bopMyIUPOBKH.
4.B ciydyae  pacueTHOU

3aa4yM, 3anrcaTtb PCIICHUE U
OTBCT

OnuimmMre OCHOBHBIE 3Tallbl U KIIIOUEBBIE
MOMEHTHI B HICTOPUHU Pa3BUTHS CEPBUCHOM
nestenbHOocTH B Poccnn. Kak nsmenenus
B DKOHOMHUYECKOH M COIMaibHOU cepax
CTpaHbl BIMSUIM Ha DPa3BUTHE cepBuca?’
[IpuBennTe mpumepsl.

3agaHue  3aKpbITOTrO
THIIA HA yCTaHOBJIeHI/Ie
COOTBETCTBUS

1. BuHuMarenbHO MNpPOYUTATH
TCKCT 3aJaHUA U IIOHATH, YTO
B KayecTBe OTBeETa
OXKNAIOTCs ITapbl 3JICMCHTOB.
2. BHumatenbHO MNPOYUTATH

oba cIMcKa: CHOucok 1 —
BOTIPOCHI, YTBEPIKICHHS,
(baKThl, MOHATHS U T.J.;

CIIUCOK 2 — YTBEPKICHHS,

CBOICTBa OOBEKTOB U T.II.

3. ComnocTaBuTh 3JEMEHTHI
cnucka | ¢ »nemeHTamMu
cucka 2, chopmupoBaTh
napbl 2JIEMEHTOB.

4. 3anucaTh MonapHO OYKBHI U
mudpel (B 3aBUCUMOCTH OT
3a/IaHMs) BapUAHTOB OTBETA
(mampumep, Al unu b4).

CootHecure BUEI CEpPBHUCHOM
JIESATEIbHOCTH C UX OMHCAHUSIMU.

Buel cepBUCHOM 1€ATEIBHOCTH:

1. Typusm

2. O6pazoBaHue

3. 3n1paBooxpaHeHHE

4. ®UHAHCOBBIC YCIYTH

5. Pecropannslii OuzHec.

Onucanus:

A. TlpenocTaBienue yciayr mo o0y4eHuro
Y TIOBBIIICHUIO KBATH(PHUKAIUHU, BKIIOYAS
IIKOJIbl, YHUBEPCUTETHI U KYPCBHI.

B. VYcuyru, cBs3aHHbIE C JI€YEHHUEM,
npoUIaKTUKON 3a0oneBaHUi u
MEAMIIMHCKUM 00CITyKHBAHUEM.

C. Opranusanus Noe30K, IKCKypCUi U
IPEIOCTABIIEHUE YCIYT Pa3MEIIEeHUs IS

IMyTCIHICCTBCHHUKOB.
D. Ycayru, cBsizaHHBIE C KPEAUTOBAHUEM,
CTpaxOBaHHUCM, HWHBECCTULIUAMUNU u

0OAaHKOBCKUMU oncpanursiMu.
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E. OO6cnyxuBaHue KJINEHTOB B
pecropanax, kade u APYrux 3aBeICHUSIX
00IIECTBEHHOTO TUTAHHUSL.

3aganue
THIA C
HCCKOJIBKUX
MPAaBUIBHBIX OTBETOB
nu3 HCCKOJIBKHUX
BapHaHTOB
MPEI0KEHHBIX

3aKpBITOTO
BbIOOpOM

l. BaumaTensHO NOpOYUTAThH
TEKCT 3aJaHus U IOHSATH, YTO
B Ka4€CTBE OTBETA OXKUAACTCS

HECKOJIbKO IIPaBUJILHBIX
OTBETOB M3 IPEIJIOKEHHBIX
BApUAHTOB.

2. BHumarenbHO NIpPOYMUTATh
[IPEMJIOKECHHBIE  BAPUAHTHI
OTBETA.

3. BbiOpatb  HECKOJBKO

MPaBUIBLHBIX OTBETOB.

4. 3anucath TOJNBKO HOMeEpa
(umm  OykBBI) BBIOpAHHOIO
BapHaHTa OTBeTa (Hampumep,
l4wm AT).

Bribepute Bce mpaBUIIBHBIE OTBETHI,
KOTOpbIE XapaKTepU3yIOT 3allUTy IpaB
notpedureneu B CEPBHCHBIX
NPaBOOTHOLICHUSX.

1. IlpaBo Ha uHpOpMAaIUIO
a) Ilorpeburenr umeeT mnpaBo Ha
NOJy4YeHHe TOJIHOM M JTOCTOBEpHOMU
uH(}OpMAITUU O TOBApE WIIH YCIIyTe.
b) Hudopmamus MoxeT OBbITH
Ipe0CTaBlIeHa TOJIBKO B YCTHOM (hopme.
c¢) [lorpeOuTens umMeer npaBo 3HATH O
BO3MOXHBIX  PHCKaX, CBS3aHHBIX C
UCIIOJIb30BAaHUEM YCITYTH.

2. IlpaBo Ha 6e30MacHOCTh

a) YCIyra IOJHKHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM CTaHaapTam
0€30I1aCHOCTH.

b) [ToTpebuTens MOKET UTHOPUPOBATH
yc0BUs 0€30MaCHOCTH, €CII OHU €My He
HpaBATCS.

c) IlocraBmmk ycimyru HeceT
OTBETCTBEHHOCTb 3a yiiepo,
OPUYUHEHHBIH ~ MOTPEOUTENI0  H3-3a
HEHaJUIeXKAIero KayecTBa yCIyTH.

3. IlpaBo Ha Ka4eCTBO yCIYTH
a) IloTpeburens wmmeeT mpaBo Ha
HOJY4YEeHHUEe YCIyTH, COOTBETCTBYIOIIEH
JIOTOBOPY.
b) [TocTaBImIKMK yCIyrH MOKET U3MEHSTh
yclioBus 6€3 coryacusi HoTpeOuTens.
c) IloTpeburtens uMeeT mpaBo Ha

BO3MelleHHe  yOBITKOB B Ciydae
HEKaueCTBEHHOTO MPEAOCTABICHUS
YCITyTH.

4. IIpaBo Ha 3aIUTy CBOMX UHTEPECOB

a) [lorpeOutens MoxeT oOpariaTscs B
Cyl WM JpyTue OpraHbl Uil 3allUThI
CBOUX IIpaB.

b) 3ammra mpaB moTpeOuTENECH HE
BKJIIOYAET BO3MOXKHOCTD I10JIa4H Kajiod B
TOCYJIapCTBEHHBIE OPTaHBbI.

c) IloTpeburtens uMeeT mpaBo Ha
y4acTHe B OOIECTBEHHBIX OpPTraHU3AIIHsIX,
3aLIMIIAIOIINX €0 HHTEPECHI.
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6.3. Kpurepuu u mkana oueHruBanus Ha ocHoBe bPC

Kpumepuu u 6annvnas wkana onpeoensromes npenooasamenem

KPUTEPMM OUEHMBAHUA PE3VJIBTAT B
BAJIJIAX
Jan noausiil, 6 102utecKoli nOci1e008amelIbHOCMU PA38ePHYMbliL 40

omeem Ha NOCMABIEHHbLIL BONPOC, 20€ OH NPOOEMOHCIPUPOBATL
3HAHUSL npedMema 8 NOJIHOM 0Ovbeme YueOHOL NPOSPAMMDbL,
00CMamo4Ho 21yYO0KO OCMbICIUBAEM OUCYUNTUHY),
CAMOCMOSIMENbHO, U UCHEPRbIBalouje omaeyaem Ha
OONONHUMENbHbLE BONPOCHL, NPUBOOUM COOCMBEEHHbIE NPUMEDDL NO
npobdiemamuxe noCmasieHHo20 80NPOCd, pewui NPedoNCeHHbLe
npaxkmuieckue 3a0anus 6e3 ouubdox

Jan pazseprymulii omeem Ha NOCMABLEHHbBI 8ONPOC, 20€ CIYOeHMm 30-39
O0eMOHCmMpUpYem 3HaAHUsL, NPUOOpemerHble Ha TeKYUOHHBIX U
CEMUHAPCKUX 3aAHAMUSAX, d MAK’ce NOYUeHHble NOCPeOCNEOM
uzyueruss 0053amebHbIX YUeOHbIX MAMePUaios no Kypcy, oaem
apeymeHmupoBaHHvle 0meemol, NPUSOOUN NPUMEPDI, 8 Omeeme
npucymemayem c80000HOe 81A0eHUe MOHOIO2UYECKOU Peybio,
JI02UYHOCMb U nociedosamenvHocms omgeema. OOHaKo
00NycKaemcst HemoYHocmo 8 omeeme. Pewun npednosicennvie
npakmuieckue 3a0aHusl ¢ HebOIbUUMU HeMOYHOCAMU.

Jlan omeem, ceudemenbcmayowuil 8 0CHOBHOM O 3HAHUU 20-29
npoyeccos uzyuaemou OUCYUNIUHbL, OMIULAIOWUICS
He0OCmamouHoU 21yOuHol U NOTHOMOU PACKPLIMUS MEMb,
3HAHUEM OCHOBHBIX BONPOCO8 MeopuUlU, clabo cPHOPMUPOBAHHBIMU
HABLIKAMU AHAIU3A ABNEeHUL, NPOYECCO8, HeOOCMAMOYHbIM
VMeHuem 0asams apeyMeHmupo8anHvle OmMeemol U NPUBOOUMs
npumepbl, HeOOCMAMOUHO C80O0OHBIM 8IAOECHUEM MOHOI02UHECKOU
peusvio, 102UHHOCMbIO U NOCIe008AMEILHOCHIbIO OMBEmd.
Jlonyckaemcsi HeCKOIbKO OWUOOK 8 COOePUCAHUU OMBEMA U
peueHuy NPAKmuyeckux 3a0anui.

Jlan omeem, komopblii cooepaicum psao cepbe3HblX HemouYHoCmell, 0-19
0OHapycusalowull He3HaHue NPOYeccos U3yuaemou npeomemHou
obnacmu, OMaAUYAOWULICS He2lyOOKUM PACKPbIMUEeM membl,
He3HaHUueM OCHOBHBIX 60NPOCO8 MeOPUlU, HeCHOPMUPOBAHHBIMU
HABbIKAMU AHANU3A AGNIEHUL, NPOYECCO8, HeYMEeHUeM 0a8amb
apaymenmuposantvie omeemsl, cC1abbiM 61a0eHuem
MOHOI02UYECKOU peyublo, OMCYMCmeuem J102UYHOCIU U
nocnedogamenvHocmu. Bvi6oowvl nosepxnocmmuoi. Pewenue
NPAKMu4ecKux 3a0aHuli He bINOJIHEHO, m.e. CMYOeHm He ChOCOOeH
omeemums Ha 60NPOCHL OAdICe NPU OONOIHUMENLHBIX HABOOAUUX
80NPOCAX NPenooasamels.

6.4. OnucaHue JONMOJHUTENBHBIX MaTepUaioB U  000OpyJdOBaHUS,
HEO0OXOIUMBIX JIJISI BBITIOJIHEHHS TPOBEPOUHBIX 3aJIlaHUM (npu HeobXooumocmu).
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s pewenus 3a0ay omxpvimo2o muna, cCumyayuoHHulX 3a0ay mecmogblx
3a0anull cmyoenwmy paspeulaemcs Ucnoiv3oeams caumvl Komumema no
pazeumuro  mypusma  CI16:  https.//www.gov.spb.ru/gov/otrasl/c _tourism/;
Komumema no  xynemype u  mypusmy Jlenunepaockoiu — obnacmu:
https://kit.lenobl.ru/ , a makace catimol Opyeux pecUOHANIbHBIX OP2AHO8
poccutickou ¢hedepayuu 6 cemu HUnmepnem, a makoice Opy2um pecypcam cemu
Hnmepnem.

7. Meroanyeckue MaTepUaJIbl 10 OCBOCHHIO JUCUHUILJIMHBI (MO1YJIS)

B xome IEKIMOHHBIX 3aHATUH BECTH KOHCIEKTUPOBAHUE YUYCOHOTO
Matepuana. OOpamaTe  BHUMAHUE HAa  KaTreropud,  (QOpPMYJIHPOBKH,
PACKpBIBAIOIINE COJICP/KAHUE TE€X WM UHBIX SIBICHUM U MPOLIECCOB, HAYYHbBIC
BBIBOJIbI M MIPAKTUYECKUE PEKOMEHIAIMHU, TIOJIOKUTEIBHBINA OMBIT B OPATOPCKOM
uckyccTtBe. JKenarenbHO OCTaBUTh B PabOUYMX KOHCIEKTax IO, HAa KOTOPBIX
JieJaTh OMETKH M3 PEKOMEHAOBAHHOM JINTEPATYpPhl, AOMOJHAIOIIME MaTEpUal
NPOCITYIIAHHOM JIEKIIMHU, a TAKKE MOAUYEPKUBAIOIINE 0COOYI0 BAXKHOCTh T€X WUJIU
WHBIX TEOPETUYECKHX TMOJIOKEHUW. 3aJaBaTh NPENOJABATEI0 YTOUHSIOLIUE
BOIIPOCHI C LIEJIBIO YSICHEHUSI TEOPETUUECKUX MOJIOKEHUH, Pa3PEIIEHUs CIOPHBIX
CUTYaIH.

B Xozme noAroroBkM K JEKIUAM M CEMHUHAPAM HU3YYHWTh OCHOBHYIO
JUTEPATYPY, O3HAKOMHUTBCS C JONOJHUTEIBHOM JIMTEPATypOd, HOBBIMHU
MyOIUKAMSIMU B TIEPUOIMYECKUX U3AAHUX: KypHaIax, razetax u T.4. [Ipu aTom
Y4EeCTh PEKOMEHJAIMU TpernojaBaTess U TpeOoBaHUsA YueOHOW MpPOrpamMMBI.
JopabatbiBaTh CBOM KOHCHEKT JICKIIUH, J€JIasi B HEM COOTBETCTBYIOIIHME 3alIUCH
W3 JINTEPATypbl, PEKOMEHJIOBAaHHOW MPENOJABATEIEM M NPEAYCMOTPEHHOU
y4yeOHoi mporpamMMoi. IloAroToBUTH TE3UCHI MJis BBICTYIUIGHHM IO BCEM
y4eOHbIM BOIIPOCAM, BBIHOCHUMBIM Ha ceMHUHap. [OTOBSCh K JAOKIALy WIH
pedepaTUBHOMY COOOIIEHHIO, OOpamaThCsi 32 METOAUYECKON MOMOMIbIO K
npenoaaBarento. COCTaBUTh IJIAH-KOHCIEKT CBOETO BbICTyIUIEHUS. [Ipomgymarts
MIPUMEPHI C TENIbI0 00eCTIeueHnsl TECHOM CBSI3M M3y4aeMOW TEOPUU C PeaIbHOU
KU3HbIO. CBOEBPEMEHHOE W KAaYECTBEHHOE BBINOJIHEHUE CaMOCTOSATEIbHOU
paboThl Oa3upyeTcss Ha COOJIOJCHUH HACTOSAIIMX PEKOMEHIAIIMH M HU3YYCHHH
pEeKOMeHAOBaHHOM  yuTeparypbl. CTyIEHT MOXET JOMNOJHUTh CIHUCOK
WCTIOJIb30BAHHOM JIUTEPATYPBI COBPEMEHHBIMU HUCTOYHUKAMU, HE
MPEJICTABJICHHBIMU B CIIMCKE PEKOMEHIOBAHHOM JIUTEPATYPhI, U B JaJbHEUIIEM
HCIIOJIb30BaTh COOCTBEHHBIE IMOATOTOBJICHHbIE YueOHbIE MaTepuayibl MpH
HaIMKUCAHUU KYPCOBBIX U JIUIJIOMHBIX PaboT.

VYceTHBI ompoc SBISETCS OJIHUM M3 OCHOBHBIX CIIOCOOOB IMPOBEPKHU
YCBOEHUSI 3HAaHUU oOydarommmucs. Pa3BEpHYTHIH OTBET CTylIEHTa AOJHKEH
NPEJICTABIISATh COOOM CBS3HOE, JIOTMYECKU IOCIEI0BAaTEIbHOE COOOIEeHnEe Ha
ONpENENEHHYI0 TEMY, IOKa3blBaTh €r0 YMEHUE NPHUMEHATH ONpPEACIICHMUS,
MpaBUJia B KOHKPETHBIX ciaydasx. OCHOBHBIE KPUTEPUH OLIEHKH YCTHOI'O OTBETA!
MPaBUJIBHOCTh OTBETA IO COJCP)KAHUIO; MOJHOTA W TIyOMHA OTBETA; JIOTHKA
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U3NIOKEHHUs]  Marepuana  (YYUTBHIBA€TCS  YMEHHUE  CTPOUTH  IIEJIOCTHBIM,
MOCJEI0BAaTENbHBI ~ paccka3, TIPaMOTHO  MOJb30BaThCAd  CHELUAIBHOU
TEPMUHOJIOTHE ); UCIIOJIB30BAHUE JIOMOJHUTEIBLHOIO MaTepHaa.

[IpakTueckue 3amaHusl SBISIIOTCS HEOOXOAUM 3BEHOM ISl OIICHKU
YMEHHI U HaBBIKOB 0Oy4aromuxcsa. OCHOBHbIE KPUTEPUU OLIEHKHU MPAKTUYECKOTO
3amaHusa (Kekca): KayecTBO MPEUIOKEHUNM M PEKOMEHJALMH 10 PELIECHUIO
npoOJsieMbl (BBIXOJly M3 CHUTyallMHM), ONMUCAHHOW B MPAKTUYECKOM 3aJaHUU
(xefice), kKauecTBO OOOCHOBAHMS aHajdu3a MPOOJIEM U IMOCJIEACTBUI BHEIPEHUS
c(hOpMYyJIMPOBAHHBIX MPEAJIOKEHUN U PEKOMEHJAIUNA MO0 PEHICHUIO MPOOJIeMbI
(BBIXOly M3 CUTYaIlUH ), ONTMCAHHOM B IIPAKTUUECKOM 3aJIaHUH (KeHce).

[ToaroroBka K 3aHATUAM JO0JKHA HOCUTh CUCTEMAaTUYECKUI XapaKkTep. ITO
MO3BOJIUT OOYy4YalOIIEMyCs B IOJHOM OOBEME BBIIOJIHUTH BCE TpPeOOBaHUS
npenojasaresnss. OOy4aronmMcs peKOMEHAyeTcs u3y4aTh Kak OCHOBHYIO, TaK U
JIOTIOJIHUTENBHYIO JIUTEPATYPY, a TAKAKE 3HAKOMUTHCS ¢ THTEpHET-UCTOUHUKAMU
(ciricOK MpuUBENEeH B pabouei mporpaMme 1o JUCITUTUTHHE).

[TogroroBka oOydarOmUXcs K ONPOCY MpEeArnoyiaraeT W3y4eHue B
COOTBETCTBHHM  TEMATHKOW  JHUCIMIUIMHBI  OCHOBHOW/  JIOTIOJHUTEIBHOU
JUTEpaTypbl, HOPMATUBHBIX JOKYMEHTOB, UHTEPHET-PECYPCOB.

HNHCcTpyKIMs 10 BBIOJHEHUIO TECTOBOTO 3a/IaHMUS.

[Ipy mOAroTOBKE K TECTUPOBAHMIO CIEAYET YYUTHIBaTh, YTO TECT
MPOBEPSICT HE TOJILKO 3HAHUE TOHSATUM, KATEroOpuii, COOBITUMN, SIBICHUM, YMEHUS
BBIJIC/ISATh, AHAJIM3UPOBATh U 00001IaTh HanWboJiee CYIIECTBEHHBIE CBS3H,
MIPU3HAKU U IPUHLINIBI Pa3HbIX SIBJICHUI U TpoueccoB. [lo3ToMy npu noAroToBke
K TECTy HE CIeAyeT MpOCTO 3ay4yuBaTh MaTepHuall, HEOOXOJMMO MOHSTH €ro
soruky. [IoaroroBke crocoOCTBYET COCTaBIECHUE PA3BEPHYTOTO IJIaHa, TaOJIHII,
cxeM. boJplIyto MoMous 0Ka3bIBalOT HHTEPHET-TPEHAKEPHI, IO3BOJISIONINE, BO-
MEPBBIX, 3aKPENUTh 3HAHMS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIINE
MICUXOJIOTUYECKUE HABBIKM CAaMOPETYJISILIUA U CAMOKOHTPOJIA.

TecTtupoBanue UMeEET psAll OCOOCHHOCTEH, 3HAHHUE KOTOPBIX IOMOTaeT
YCIICIIHO BBIMOJHUTH TeCcT. MOXHO JAaTh CIHEAYIOIIME METOIUYECKHE
PEKOMEHAAIMU: CIEeyeT BHUMATEIbHO HW3YYUThb CTPYKTYpPY TECTa, OIEHUTH
00bEeM BpEMEHHU, BBIJICTSIEMOT0 Ha JaHHBIN TE€CT, YBUAECTh, KAKOTO TUIIA 33/IaHUS B
HEM COJIepKaTcs; OTBEUATh Ha T€ BOMPOCHI, B TPABUIILHOCTU PEIICHUSI KOTOPBIX
HET COMHEHM; OUE€Hb Ba)KHO BCET/1a BHUMATEJILHO YUTATh 3a/1aHUs O KOHIIA, HE
IBITAsICh MIOHSTH YCIIOBHS IO IEPBBIM CIIOBAM).

CryAeHT caMOCTOSITeNIbHO BbIOMpaeT Tembl J0KIanoB. Ha mpoTrsbkeHuu
ceMecTpa PEKOMEHIYETCsl MOJAITOTOBUTh HE MEHEE TPEX YCTHBIX BHICTYIICHU HA
MPAKTUYECKUX 3aHATHUSAX U3 CICIYIOIMIUX TEM:

PaGora Hajg mOATOTOBKOW JOKIIAMOB TPEIOJIAraeT O3HAKOMIJICHHE C
JUTEPATYpPOr, MOAO00OP HEOOXOAMMOTO Marepuana, HamucaHue Tekcta. [lpwu
BBITIOJTHEHUH CAMOCTOSITEIBHBIX pa0OT MO JUCITUTUINHE CIIETYyEeT B COOTBETCTBHH
¢ y4eOHOI porpaMMoil OTpeIeTUTh HEOOXOAUMbIC UCTOUYHUKH JTUTEPATYPHI 110
BBIODaHHOM TeME, BHUMATEIbHO O3HAKOMMTBCS C MOJO0OpPAaHHOMN JUTEpaTypoil,
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ONpENENUTh JIOTUKY W3JIOKEHUsT Marepuana. HeobXxoaumo HCMonIb30BaTh
oubnuoreunsie GoHABI U pecypchl UHTEpHET.

B nokmame gomkHa OBITH  packpeiTa TeMa, CchOpMyIMpOBaHA
apryMEHTHUPOBAaHHAS TO3WIMSA MO Teme Jokiaza. HeobOxomumo THiaTenbHO
nmpopaboTaTh Bce MPOOJIEMHBIE BOIMPOCH BBIOPAHHOW TEMBI, CAMOCTOSTEIHHO
HAWTH 3HAYCHUE HETIOHSATHBIX CJIOB ¥ TEPMHUHOB, OTIPEIEITUTH JIOTUKY MU3JI0KCHUS
Matepuasia. OCHOBHas 3a7ada TMPH TOATOTOBKE CaMOCTOSTEIBHONH pPabOThI
COCTOUT B TOM, YTOOBI BBIPaOOTAaTh COOCTBEHHYIO MO3UIIUI0, CBOE MOHUMAHUE
npoOiemsbl. M3noxeHne npopaboTaHHOTO MaTepHalia JOJKHO COOTBETCTBOBATH
oOIIIeH TOTHKE PAaCKPBITHS 3aaHHON TeMbl. CaMocTosATeIbHas paboTa TOCTUTaeT
LM, €CIU CTYJIEHT TocJie €€ BBIMOJHEHUsI CBOOOIHO OMEPUPYET MAaTEPUATIOM,
MOKET U3JIOKUTH CETh MPOOJIEMbl U OTBETUTH HAa BOIIPOCHI.

8. YueOHas uteparypa u pecypcbl HHPOPMAITMOHHO-
TeJIeKOMMYHUKAUUOHHOM ceTu HTEepHeT

8.1. Ocnoenasa rumepamypa

1. Bacunenko, H. B. Dxonomuka cdepsl ycnyr : yueOnuk / H.B. Bacunenko.
— Mocksa : UTHOPA-M, 2022. — 439 c. + [Jon. marepuainsl [DJIEKTPOHHBIN
pecypc]. — (Bricmiee o6pazoBanue: bakamnaspuat). — DOI 10.12737/996072. -

ISBN  978-5-16-014659-1. -  Tekct : osuektponHbidi. -  URL:
https://znanium.com/catalog/product/1745921
2. Pesnuk, I'. A. CepBucHas nestenbHOCTh : yueOnuk / I'.A. Pe3nuk, A.U.

Mackaesa, }0.C. ITonomapenko. — Mocka : THOPA-M, 2020. — 202 c. —
(Bricmiee o6pazoBanue: bakanaBpuar). — DOI 10.12737/2680. - ISBN 978-5-16-
005710-1. - Tekct : AIEKTPOHHBII. - URL.:
https://znanium.com/catalog/product/1087820

3. Ceupunenko, HO. I1. CepBucHas aesTenbHOCTS : yaeOHoe mocoowue / FO.I1.
Csupunenko, B.B. Xmenes. — 2-e uzn., ucnp. u non. — Mocksa : UHOPA-M,
2022. — 174 c¢. — (Bwicmiee oOpazoBanue: bakanaBpuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr : anexkrponnsiid. - URL:
https://znanium.com/catalog/product/1836717

8.2. /lonoanumenvnasa numepamypa

1. I[Terpona, O. B. [ludpoBuzamus cepBUCHOM AeATEIHLHOCTH : yaeOHOE mocoowue /
O.B. IlerpoBa. — Caukr-IlerepOypr : Jlanp, 2022. — 220 ¢. — (CoBpeMeHHas
Hayka). — ISBN 978-5-8114-9876-5. - Tekct : snexktpoHHbii. - URL:
https://e.lanbook.com/book/234567

2. NBanoBa, C. H. Mapkerunr ycnyr : yueonuk / C.H. MiBanoBa. — Mocksa :
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HamkoB u K° 2021. — 288 c¢. — ISBN 978-5-394-04567-8. - Tekcr :
anexktpoHHbI. - URL: https://www.dashkov.ru/catalog/detail.php?ID=123456

3. CugopoB, A. M. Opranuzanusi CEpBUCHON JEATEIbHOCTH Ha MPEANPUATUAX
OOIIECTBEHHOTO MUTaHus : yaeOHoe nmocooue / A.M. CumnopoB. — Mockaa :
dopym, 2023. — 180 c. — (ITpodeccronansuoe oopazoanue). — ISBN 978-
5-00091-234-5. - Tekct : JNEKTPOHHBIN. - URL:
https://www.forum-kniga.ru/catalog/detail.php?ID=789012

4. Koznoga, E. . CepBuc kak pakTop KOHKYpEHTOCIIOCOOHOCTH : MOHOTpadus /
E.N. Ko3nosa. — Mocksa : MHOPA-M, 2022. — 150 ¢. — ISBN 978-5-16-
015000-0. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1800000

5. Baronkuna, H. 1II. Vnpasnenue kauecTBoM B cdepe yCiayr B YCIOBHSIX
udpoBoit TpanchopManuu SkoHoMuKH : MoHorpadus / H. 111. Baronkuna. —
Mocksa : MI'TY um. baymana, 2019. — 180 c. — ISBN 978-5-7038-5271-2.
— Texkcr : a5eKTpoHHBIN // JIaHb : ANEKTPOHHO-OMOIMOTEUHAs cUCTeMa. —
URL.: https://e.lanbook.com/book/205859.

8.3. Hopmamuenuvie npagoevie 00OKymMeHmul U UHAA NPABOBASA UHPOpmanus

1. byiinenko, B. ®. OpranuzainlioHHbIE W TICUXOJIOTUYECKHE aCIIEKThI
CEpBUCHOM JIEATETHLHOCTH : yueObHoe mocodue / B. @. byitnenko. — Kpacuomap :
HO>xHb1M1 nHCTUTYT MeHeKMeHTa, 2007. — 94 ¢. — ISBN 2227-8397. — Tekcr :
ANEKTPOHHBIN // DnexkTpoHHO-O0nbMuoTeunas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/9584.html
2. byiinenko, B. ®@. CepBucHas nedarenbHOCTh : yyeOHoe mocobdue / B. .
byiinenko. — Kpacnoaap : FOxxHbIi1 HHCTUTYT MeHeKMEHTa, 2006. — 167 ¢. —
ISBN 2227-8397. — Tekcr : 2JEKTpOHHBIM // DIEKTPOHHO-OMOIMOTEUHAs
cuctema [PR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/9581.html
3. Kupeesa, 0. A. OcHoBbl Typusma : yueOHO-nipakTH4eckoe nocodue / FO.
A. KupeeBa. — Mocksa : Poccuiickas MexXAyHapoAHas akaJemMus TypH3Ma,
Coserckuii cnopt, 2010. — 108 c. — ISBN 978-5-9718-0497-0. — TekcrT :
AJIEKTPOHHEIN // DnekTponHo-O0nbnroreynas cucrtema IPR BOOKS : [caitT]. —
URL: http://www.iprbookshop.ru/14289.html
4. Mantoxun, M. C. CepBucHas aesTenbHOCTh : KoHcnekT jgekuuid / U. C.
Mantoxun. — Camapa : CamapCcKuii TrOCYJapCTBEHHBIM apXUTEKTYyPHO-
ctpoutenbHbld yHUBEpCUTET, OBC ACB, 2014. — 64 ¢. — ISBN 978-5-9585-
0584-5. — Texkcr : 21eKTpOHHBIN // DneKTpoHHO-OuOIMoTeuHas cuctema PR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/29794 .html
3. Hazapkuna, B. A. CepBucHas nearenbHOCTh. IIpakThkym : yueOHOE
nocooue / B. A. Hazapkuna, }0. O. Bnagpikuna, b. W. Ilreitaronsi ; mon
penakimeir B. A. Hazapkuna. — HoBocubupck : HoBocubupckmii
roCyJJapCTBEHHBIN TexHnuYeckuil yuusepcutet, 2014. — 100 ¢c. — ISBN 978-5-
7782-2529-9. — TekcT : 3AEKTPOHHBIN // DIEKTPOHHO-OMOIMOTEYHAsT CUCTEMA
IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/45014.html
6. Yexmapena, I'. B. CepBucHas nesTeabHOCTh : Y4€OHO-METOIMYECKOE
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mocoome / I. B. UYekmapeBa. — HoBocubupck : HoBocubupckuii
roCyJJlapCTBEHHBIN TexHU4eckuil yHuBepcutet, 2011. — 40 c. — ISBN 978-5-
7782-1837-6. — TekcT : 3IEKTPOHHBIN // DIEKTPOHHO-OMOIMOTEYHAsI CUCTEMA
IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/47716.html

8.4. Humepnem-pecypcot

C3UY pacnonaraer JOCTyIIOM 4epe3 CalWT HayyHOU  OuOIMOTEeKHU
http://nwapa.spb.ru/ k creayromuM NOJIUCHBIM 3JIEKTPOHHBIM PECYPCaM:
Pycckos3branbIe pecypehl.

DNEeKTPOHHbIC YYEOHUKH DJIEKTPOHHO - OubiamoreuHoit cucteMbl (OBC)
«ANOYKCY

DNeKTPOHHBIC YYCOHUKH JIEKTPOHHO — 6nbmuoTeunoi cucremsl (OBC) «Jlanb»
OnextponHas 6ubianoreunas cucrema «IPRbooksy https://www.iprbookshop.ru/
DJIeKTpOHHAs OuOIMoTeUHas cucrema «ZNANIUM.COM»
https://znanium.com/catalog/books/theme

Hay4uno-npaktudeckue ctaThbu Mo (UHAHCAM U MEHEHKMEHTY M3marenbckoro
noma «bubnuoreka I'peOeHHUKOBAY

CraTtbu W3 MEPUOAMYCCKUX W3JIaHWW MO OOIIECTBEHHBIM ¥ TYMAaHUTAPHBIM
HaykaM «HcT - Bbro»

OHUMKIIONEUH, CIIOBapH, CIPaBOYHUKH «PyOpuKoH»

[Tomubie TeKCTHI AuccepTanuid u aBTopedepatoB JDnekTpoHHas bubnmoreka
Hucceprauuii PI'b

NudopmanmonHo-mpaBoBbie 0a3bl - KoHCyIbTaHT uttoc, ['apaHT.
AHIJIOS3BIYHBIE PECYPCHI.

EBSCO Publishing — goctyn K MyJIbTUAMCIUIUIMHAPHBIM IMOJTHOTEKCTOBBIM
0azaM JaHHBIX Pa3JIMYHBIX MHUPOBBIX H3JATEIBCTB MO OU3HECY, SKOHOMUKE,
¢dbuHaHCcaM, OyXTaaTepCKOMY yUYeTy, TYMaHUTAPHBIM U €CTECTBEHHBIM 00JIaCTsIM
3HaHWM, pedepaTaM M MOJHBIM TEKCTaM MyOJIMKallUi W3 HAYYHBIX U HAYYHO-
MOMYJISIPHBIX KYPHAJIOB.

Emerald — xpymnHeliliee MHpOBOE HW3IATENBCTBO, CIECHHMATU3UPYIONIEECsS Ha
AIEKTPOHHBIX )KypHAIaX v 0a3ax JaHHBIX TI0 YKOHOMHKE i MEHE/DKMEHTY. MmeeT
CTaTyC OCHOBHOI'O HMCTOYHHMKA MpO(EeCcCHOHANbHONM HHPOpMauuud AJs
npernoaaBateneii, ucciaenoBaTeNield U CIeuaIiucToB B 00JaCTH MEHEKMEHTA.
B03MOXHO HCIIOIB30BaHNUE, KPOME BHIIICTICPEUUCICHHBIX PECYPCOB, M IPYTUX
AJIEKTPOHHBIX pecypcoB ceTu MHTepHeT.

WHble HCTOYHUKH.

http://www.russiatourism.ru - opuiuansHbIii calT deaepabHOTO areHTCTBa 10
Typu3sMy MHUHHCTEPCTBA KYJIbTYpPbI

http://www.rostourunion.ru/ - opUIIUATBEHBIN CAUT OTPACIEBOTO OOBETUHEHUS, B
KOTOpO€ BXOJST TYpOIEPaTOpPhbl, TYpPareHTCTBA, TOCTHUHUIIBI, CaHATOPHO-
KypPOPTHBIE YUYPEKIIECHUS, TPAHCIOPTHBIE, CTPaxoBbIe, KOHcanTuHTOBBIE, IT-
KOMITaHuH, yueOHbie 3aBeacHuss, CMU, oOmniecTBeHHbIC U WHBIC OpTraHU3alNN B
chepe Typuszma

http://www2.unwto.org/ru - odunHanbHblii cadT BceMHpHON TypHCTCKOM
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opranuzanuu (FOHBTO) Caiitbl 1e0BBIX U TPO(PUIbHBIX U3TaHUI:
http://www.tonkosti.ru

http://www.tour-info.ru

http://www.tourbus.ru

http://www.tourdom.ru

http://www.tourism-consulting.ru

9. MaTepuaJIbHO-TeXHHYECKas 0a3a, MH(POPMALHOHHbIC TEXHOJIOTHH,
NMporpaMMHoe odecrnevyeHre 1 MHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

TpebGoBanus K ayUTOpUU:

- Jleknnnounewle

- CeMHuHapckue

- [ToMermenus st CaMOCTOSITEILHOM PAOOTHI.

TpebGoBanus k 060pPyIOBAHUIO:

- Jlocka

- IPOEKTOP

- [IK (cTanmoHapHbIil) WM HOYTOYK: ONepallMOHHas cucTemMa: He Huxe Windows
7 (M aHasIorMyHas 1o GyHKUUSIM ), 3ByKOBbIE TMHAMHUKU, MUKPO(OH.

TpeboBaHus K MpOrpaMMHOMY 00€CTICUEHUIO:

- makeT Microsoft Office

- Microsoft Power Point

- «\MTC Jlunk» — poccuiickasi miatdgopma Jyisi OHJIAWH-KOMMYHUKAIUN U
COBMECTHOM pabOThl KOMaHT;

- «Annexc TememocT» — cepBuC 11 BUACOKOH(DepeH i oT SHaekca;

- S-meccenmxep

- CI1O Axagemuu https://Ims.ranepa.ru.
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