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1. IlepeuyeHb MIaHUPYeEMBbIX Pe3yJIbTATOB 00yUYeHHs MO JUCHUILINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrpaMMbl

1.1. ducuunnuna b1.B.JIB.02.01 «HopmatuBHOe perynupoBaHue OW3HEC-IIPOLIECCOB B
typusme / Regulatory regulation of business processes in tourism» o0OecrieuuBaeT OBIIAJCHUE

CJICAYIOIUMHU KOMIICTCHIIUAMU C y‘-IéTOM oTalia:

Kon
Kon HaumeHoBaHue HaumeHoBaHMe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIETEHI[U U KOMIIETEHI[ MU KOMIIETEHI[M U
KOMIIeTEeHIIUH
Crioco0eH oCyIeCTBIATh
KPUTHUYECKUH aHAN3
N Crioco0OeH aHaTU3UpOBATH MPOOIIEMHYIO
HpO6HeMHLIX CUTyallun Ha o
YK-1 YK-1.1 CUTYalIUIO U OCYILECTBIISITh €&
OCHOBE CHCTEMHOTO
JIEKOMITO3UITUIO Ha OT/IEBbHBIC 3aJIa9H.
MOJIX0/Ia, BEIPAa0ATHIBATh
CTpaTeruio ACUCTBUN
Crocob6eH o1eHuBAaTh
3hPEKTUBHOCTH
b . CriocoOeH MPOBOJUTH OIEHKY
YIPaBICHUCCKUX PEIICHUIH
3G PEKTHBHOCTH YIPABIECHUECKUX
10 BEIOOPY KOHIICTIITUH, .
IIKc-5 IKc-5.2 PEIICHHH 110 CTPAaTErHIeCKIM
pa3paboTke u TuTaHa
HaINpPaBJICHUSM JESTSILHOCTH
pean3aiuu CTpaTerui .
N MpeanpuaTuii cGepsl Typu3Ma.
Pa3BUTHUS MPEIIPUATHI
cdepsl Typu3Ma

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYIEHTOB JOJKHBI ObITh C(HOPMUPOBAHBI:

OTO/TD
NpH HAJTHYUHA
n[(m[c)l)craﬂnapra)/ Kox
TPYNOBbIE BN KOMIIOHEHTA Pe3yabTarsl 00yueHust
npodeccuoHa/IbLHbIE KOMIETEHIIUN
AefcTBUSA
HA YPOBHE 3HAHWI: OPraHM3aLUOHHBIE OCHOBBI TYPUCTCKOM
WHIYCTPUH, CTPYKTYpy TYPUCTCKOH OTpacid, OCOOEHHOCTH
MIPaBOBBIX M XO3SHCTBEHHBIX OTHOIIEHUN MEXAy yJacTHUKaMU
TYPUCTCKOU AEATEIBHOCTH.
VK-1.1 HA YPOBHe YMEHHI: aHAJINU3MPOBaTh, TOJKOBATh U IPaBUWIBLHO
MIPUMEHATH TPAaBOBbIE HOPMBI.
HAa yYpPOBHE HABBIKOB: HaBBIKAMHU IIPUMEHEHUs, COCTABICHUS H
oopMieHNsI JTOKYMEHTOB B COOTBETCTBUH C TpeOOBaHHAMHU
TOCYy/IapCTBEHHBIX CTAHOAPTOB TPH OPTaHU3aIUN TYPUCTCKUH
JESTENBHOCTH.
OT®.D.7. [TKc-5.2 HA YpOBHE¢ 3HAHMI: IIPABOBBIC, HOPMATUBHO-TEXHUYECKUE U
Crpareruyeckoe OpraHu3allMOHHBIE OCHOBBI 3aKOHOJATEILCTBA 10 KAa4ECTBY,
YNpaBIIEeHHE BLICTABOYHOM CTaHIapTHU3AIMU U CEPTUDHUKAIHH.




OT®/T®
(mpu HATMYHMH
npodcrangapra)/
TPyAOBbIEe MJIU
npogeccuoHaJIbHbIE
aeicTBus

Kon
KOMIIOHEHTA
KOMITEeTeHI[ MU

Pe3yabTaTsl 00y4eHust

JACATCIIBHOCTBIO
OpraHu3anuu -

HAa YpPOBHe YMEHMii: IPUMEHATh HOPMAaTHBHYIO JOKYMEHTALHIO
Ha MPaKTUKE.

npodeccroHaNbHOTO
OpraHu3aropa TOproBo-
MIPOMBIIILICHHBIX
BeicTaBok/ T®. D/01.7.
VYnpasnenue peanuzanueit
CTpaTeruy pa3BUTHUs
OpraHu3aIuH -
npodeccuoHAITBHOTO
OpraHu3aTopa TOpProBo-
MIPOMBIIUICHHBIX BBICTABOK

OT®.E.7. Opraauzauus
3KCKYPCHOHHOM
nesrensaoct/ TO.
E/01.7. Onpenenenue
KOHLETIIUH U CTPATETHN
Pa3BUTHSI SKCKYPCUOHHOM
OpTaHM3aIIH

HAa YPOBHe HAaBBIKOB: MpHEMaMU pa3pabOTKH HOPMATHBHOU

JNOKYMEHTAllMW;  BJIQJAECTh  CIIOCOOHOCTBIO  (OPMYJIUPOBATH
KOHIICTIIIMIO  TYPUCTCKOT'O  TPEANPHATHS,  CIOCOOHOCTBHIO
(GOopMyIHMpOBaTE  KOHLCNLMUIO  TYPUCTCKOTO  HPEINPUSTHS,
paspabaTeiBaTh  3(PPEKTUBHYIO  CTpPATETHIO,  CIIOCOOHOCTHIO
(GopMyIHMpOBaTE  KOHLCNLHUIO  TYPUCTCKOTO  HPEINPUSTHS,
pa3pabateiBath 3((EeKTUBHYIO cTparermi0 U (HopMHUpoBaThH

aKTHBHYIO TOJINTHKY OLIEHKH PUCKOB NPEIIPHUSTHS TYPHUCTCKOU
HWHAYCTpPHUU.

2. O0bemM U MeCTO JUCHHUILVINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

O0BbeM TUCHUTLIMHBI

OO6m1ast TPyI0EMKOCTh JUCITUTIIINH
/ 81 actp. 4acos.

BI COCTAaBJIIET 3 3aueTHRIC equHuIbl, 108 akageM. gacoB

Buna padorsl

TpynoemkocTs
(B akajaeM. yacax)

Ounasi/3a0uHast

O0mas Tpy10eMKoCTb 108/108
KonrakTHasi padora 22/16
Jlextun 8/4
[IpakTnueckue 3aHATHS 14/8
JlaGopaTopHbie 3aHITHS -/-
CamocrosiTesibHas padora 86/92
KoHnTposb -/4

@OopMBI TEKYIIETO KOHTPOJIS

I13 — nmpaktuueckue 3austus, T —
tectupoBanue, JI1 — nenosas urpa

®opMa IPOMEKYTOUHON aTTeCTALUM

3auer

MecTo IMCHUIIMHBI B CTPYKTYP

e o0pa3zoBaTe/IbHOH IPOrpaMMBblI




Huctumnuaa b1.B.JIB.02.01 «HopmaTtuBHOE peryiupoBaHue OM3HEC-TIPOIIECCOB B
typusme / Regulatory regulation of business processes in tourismy» OTHOCHTCS K TUCIUTUIMHAM
1o BbIOOPY BAapHMATHBHOM YacTW MPOQPECCHOHATBHOTO IHMKJIA Y4eOHOro IUIaHa HarpaBJICHUS
43.04.02 «Typuzm» npodwmib «HIYCTpHUS I€TOBOTO U COOBITHIHHOTO TypU3MaY.

Lenbto ocBoenus yweOHOW nucuuminabl «HopmatuBHOE perynupoBaHue Ou3HecC-
nporeccoB B Typusme / Regulatory regulation of business processes in tourismy» siBIseTCs
¢dopmupoBanne MPo(ecCHOHATBHOTO MBIIUICHUS.

3amauaMy OCBOCHHSI JMCIUIUIMHBI SIBIISTIOTCS  TPUOOpPETEHHWE 3HAHWKA 00 OCHOBHBIX
MIOJIOKEHUSAX TPABOBOTO OOECIIEYCHHSI CEPBHCA M TYPHU3Ma, OCHOBHBIX WHCTHTYTOB M TOHSTHH,
yMEHHE aHAIU3UPOBaTh U OLIEHUBATH NMPaBOBbIE (OPMBI PETYIUPOBAHUS OTHOILIECHUH, B TOM
YHucie B Pa3IMYHBIX TIPABOMOPSAIKAX M CHUCTEMax, IPHBUTHE HABBIKOB MPAKTUYECKOTO
UCIIOJIb30BAaHUSI CPEJICTB W METOJIOB PEryJIUPOBAaHUA OTHOLICHHM, BXOAAIIUX B TMPEIMET
JVCTIATUTAHBL.

JluciMiuiiHa ~ MOKET — peajM30BBIBAThCS € NMPUMEHEHHWEM  JMCTaHIMOHHBIX
oOpazoBaTenbHBIX TexHoNorui (manee — 10T).

JlocTynm K cucTeMe IUCTaHIMOHHBIX 00pa30BATENBHBIX TEXHOJOTHI OCYIIECTBISETCS
KOKIBIM OOYYaroIIMMCS CaMOCTOSTEIBHO C JIFOOOro YCTpoicTBa Ha mopTane: https://sziu-
de.ranepa.ru/. [Taponp u JOTHH K THYHOMY KaOWMHETY / MPOQUITIO MPETOCTABISACTCS CTYCHTY B
JieKaHare.

Bce ¢gopMbl Tekymiero KOHTpOJIs, MPOBOJMMEIE B CHCTEME JHCTAHIIMOHHOTO OOyYeHHS,
OLICHUBAIOTCA B CUCTEMEC AUCTAaHIITMOHHOI'O O6y‘~ICHI/I$I. I[OCTYH K BUACO U MaTcpHaiaM JICKI_II/Iﬁ
NpEeIOCTaBIsAETCS B TEYEHHE BCEro ceMecTpa. JocTym K KaxIoMy Buay paOOT M KOJIMYECTBO
MOTIBITOK HA BBHITMIOJIHEHHE 3aJaHHs MPEJOCTABISACTCS Ha OrpaHMUYEHHOE BpEMs COTJIaCHO
periiaMeHTy AMCUMIUIMHBL, omyOmukoBanHomy B CJlO. [IlpenomaBatens — OlEHHMBAeT
BBITIOJIHEHHBIE O0yyaromuMcsi paboTel He mo3aHee 10 pabounx aHEH mocjae OKOHYaHHUS CpOKa
BBITTOJTHEHUSL.

I/I3y‘-ICHI/IC JAUCHUIINIMHBI OCYHICCTBIIACTCA B TCUCHUC OJHOI'0 CeMECTpa: IJid CTYACHTOB

ouHO# (hopMbl 00ydeHusi — Ha 3 cemecTpe 2 Kypca. /i cTy/ieHTOB O4HOM (opMbl 00yUeHUs
M3ydYeHHe JUCIUTUTMHBI OCYIIECTBIISIETCS B TEUCHUE 2 Kypca.

3. Conep:kaHue ¥ CTPYKTYpa JMCHHUIIIHHBI

3.1. CTpyKTypa TUCHUILIMHBI
Ounas hopma oOydeHHs

Ne i/ HaumeHoBaHnme TemM O0beM qUCHUILUINHBI (MOAYJIST), Yac. dopma
H/WJIU pa3iesioB Bcero | KonrTakTHas paGora o6yuyarommxcs | CP TeKyLIero
¢ npenoaaBareJieM KOHTPOJIsSI
10 BUJAM YUeOHbIX 3aHATHI ycneBaeMocTu®,
J/A0T JIP/ 3/ KCP NMPOMEKYTOUYHOM
AOT AOT aTTecTaluM
Tema 1 | Library and Information
/Topic 1 | Competence/bubanoreu 3 1 2 11 3
Has 1 HHGOPMAIIMOHHAS
KOMIIETEHLIUS
Tema 2 | The concept and sources 14 1 2 11 3, T
/Topic 2 | of legal support for
service and

tourism/Konueniys u
WCTOYHHKH MPABOBON

MOJIZICPKKHU B 00JIACTH
00CITy)KHUBaHUS U




Typu3Ma

Tema 3
/Topic 3

Licensing,
standardization and
classification in tourism
and
service/JIumeH3npoBann
€, CTaHAapTH3aLMs U
kiaccudukanus B chepe
TypHU3Ma U
00CITyXKHBaHHS

14

11

I3, T

Tema
4 /Topic
4

Organizational and legal
forms of entrepreneurial
activity in tourism and
service/Opranu3anuoHH
0-TIpaBoBbIe (POPMBI
NPEANPUHUMATENBCKOM
JeATeTbHOCTH B chepe
Typu3Ma u
00CITy)KUBaHUS

14

11

JUA, 113, T

Tema 5
/Topic 5

Legal status of the
consumer of services
and tourism/IIpaBoBoe
MOJIOKEHHE
MOTPEeOUTENS yCIyT U
TypHU3Ma

15

11

I3, T

Tema 6
/Topic 6

Civil law regulation of
contracts in tourism and
service/I"pakmaHCKO-
MIPaBOBOE
peryimpoBaHue
JIOTOBOPOB B chepe
Typu3Ma u
00CITy)KUBaHS

16

11

I3, T

Tema 7
/Topic 7

Tourist and hotel
formalities/Typucruuec
KH€ W TOCTUHUYHBIE
(bopMaIbHOCTH.

13

10

m3, T

Tema 8
/Topic 8

International legal
regulation of tourism
and
service/Mex1yHapoIHO
€ IIpaBoBOE
peryJmpoBaHue B
obJylacTi Typu3Ma u
o0CITyK1BaHHS

14

11

I3, T

[IpomexyTouHas arTecTanus

3auér

Bcero (akan/actp):

108/
81

8/6 14/11

86/
65

Ipumeuanue:* I[13 — npaxmuueckue 3ausmus, T — mecmuposanue, KC — kpyenvuii cmon, J{H — denosas uepa.

3aounas popma oOyueHHs

Ne n/m

HaumeHoBaHue TeM
H/WJIM pa3iesioB

O0beM TUCHUNIMHBI (MOYJIs1), Yac.

Bcero

KonTakTHas padoTa odyuyarommxcst
¢ mpenoaaBaTeJieM
M0 BH/AaM y4eOHbIX 3aHATHI

J/10T \ JIP/ \ n3/ KCP

Cp

dopma
TeKylIero
KOHTPOJISAA
ycneBaeMocTu®,
MPOMeEKYTOYHOM

7




0T

JOT

aTTeCcTAluHA

Tema
1 /Topic
1

Library and Information
Competence/bubnuoreu
Has ¥ HH(OpMaIOHHAs
KOMIETCHIIVS

14

12

I13

Tema 2
/Topic 2

The concept and sources
of legal support for
service and
tourism/Konnenuus u
HCTOYHHKH IPABOBOM
MOJJICPKKH B 001aCTH
o0cCITyXK1BaHUS U
TypHu3Ma

13

12

I3, T

Tema
3 /Topic
3

Licensing,
standardization and
classification in tourism
and
service/JluneH3npoBanu
€, CTAaHJapTU3aIus 1
Kiaccudukarms B chepe
TypHU3Ma U
00CITyK1BaHHS

14

12

I3, T

Tema
4 /Topic
4

Organizational and legal
forms of entrepreneurial
activity in tourism and
service/OpraHu3aioHH
0-TIpaBoBbIe (POPMBI
MpEANPUHUMATENbCKOMN
JIeSITEILHOCTH B cepe
Typu3Ma U
00CITy)KUBaHUS

14

12

I, 113, T

Tema 5
/Topic 5

Legal status of the
consumer of services
and tourism/IIpaBoBoe
MOJIOKEHHE
NOTpeOHTeNIs YCIyT U
TypHu3Ma

13

12

m3, T

Tema 6/
Topic 6

Civil law regulation of
contracts in tourism and
service/[ paxxnancko-
MIPaBOBOE
peryJimpoBaHue
JIOTOBOPOB B chepe
TypHU3Ma U
00CITy)KMUBaHS

14

12

I3, T

Tema 7
/Topic 7

Tourist and hotel
formalities/Typucruuec
KH€ U TOCTHHUYHBIE
(bopMaIbHOCTH.

11

10

m3, T

Tema/
Topic 8

International legal
regulation of tourism
and
service/Mex1yHapoIHO
€ IpaBoBOE
perynrpoBaHue B
o0nacTu Typu3Ma u

11

10

m3, T




| 0BCITyKUBAHHS | | | |
[IpoMexyTouHas arrecTanus 4/3 3auér
B : 1
cero (akaa/actp) gf/ 43 8/6 92/69

Tpumeuanue: * 113 — npakmuueckue 3auamus, T — mecmuposanue, J{U — denosas uepa.

3.2. Conep:xaHue TUCUMILINHBI

Topic 1. Library and Information Competence

bubéanoreynasi 1 ”HPpOpMALHOHHASI KOMIIETCHIUS

Search and training to work with reference legal systems "Consultant Plus", "Garant".
Training to work in the full-text databases of the VSUES library, such as: an electronic library of
dissertations, bases of the IntegrumTechno information agency, etc.

IMouck u oOyuyenue paboTe C CIPaBOYHBIMH NPABOBBIMH cucTeMamu "KoHCyibTaHT
[Tnroc," '"Tapant". OOyueHue paboTe C TMOTHOTEKCTOBBIMU 0a3aMu JaHHBIX OHOIMOTEKH
BI'YDC, takumu Kak »JJIEKTpOHHas OubOImoTeka awccepTanuii, 0a3pl HH()OPMAIMOHHOTO
are"rcrBa MarerpymTexHo u ap.

Topic 2. The concept and sources of legal support for service and tourism

KoHuenuusi ¥ HMCTOYHMKH TPABOBOii MONIEP:KKHM B 00J1aCTH OOCTY:KMBAHUS H
TypU3Ma

Service concept. Concept, types of services. Hotel services. The place of tourism in the
service system.

Service regulation system. State regulation of tourism and service. Goals, principles and
methods of state regulation of tourism and service. Federal Agency for Tourism. Control and
supervision. Federal Service for Supervision of Consumer Rights Protection and Human
Welfare. Regional executive authorities in the field of tourism. Federal programs in the field of
development of service and tourism. Sources of legal regulation of tourism and service. Hotel
legislation.

[Tonsitne obOcmyxuBanus. Konunenmws, Buapl ycinyr. ['ocTHHWYHBIE ycIyrd. Mecto
Typu3Ma B CUCTeME 00CITy)KUBaHUSI.

Cuctema peryiaupoBaHust o0CiIyxuBaHus. ['ocyapcTBEHHOE perysiupoBaHue Typu3Ma U
obciyxuBanus. Llenu, MpUHIUIBI ¥ METOIBI TOCYJAapCTBEHHOTO PErYJIMPOBAaHUS TypuU3Ma U
obciyxuBanus. denepanbHOe areHTCTBO MO TypusMmy. KoHTpons u Hagzop. DenepanbpHast
ciy:)k0a 1o Ham3opy B cdepe 3amMThl MpaB TOTpPEeOUTENeH W OIaromoiydyus: YellOBeKa.
PernonanpHble WCMONHUTENBHBIE OpraHbl B cdepe Typuszma. DenepanbHble TPOrpaMMbI B
o0nacTu pa3BUTHUS OOCITYXKMBaHUS U Typu3Ma. VICTOYHMKYN MPaBOBOTO PETYIMPOBAHUS TypU3Ma
1 00cmyXKuBaHHA. | 0OCTHHUYHOE 3aKOHOJATEIHCTBO.

Topic 3. Licensing, standardization and classification in tourism and service

JIuueHsupoBanue, cTaHgapTu3anus M Kiaccupukanusa B cdepe Typu3Ma U
00cTy;KMBaHUS

The concept of a license. Licensing requirements, conditions for issuing a license and its
content. Territory, term of the license. The procedure for obtaining a license. Grounds for refusal
to issue a license. Licensing control. Suspension of licenses. Cancellation of licenses and loss of
legal force by the license.




The concept of standardization. Goals, objectives and principles of standardization.
Bodies responsible for standardization. Types of standardization. The concept of a standard.
Types of standards.

Confirmation of conformity, concept, types. Objectives of confirmation of
conformity.Voluntary confirmation of compliance. Forms of mandatory confirmation of
conformity. Declaration of conformity. Mandatory certification. Compliance mark. Certificate of
conformity.

Classification of objects of the tourism industry, concept and types. Purposes of
classification. The procedure for the implementation of the classification.

Tourist resources. Tourist and recreational special economic zones. Concept, list.
Purposes of creation. legal regime.

[Monsitne nunen3un. TpeOOBaHUS K JIMIIGH3UPOBAHUIO, YCJIOBUS TPEAOCTABICHHUS
JIMLIEH3UN U €€ coaepkaHue. TeppuTopusi, CpoK NEUCTBUS JHIEH3UHU. [lopsaok momydeHus
muneH3ud. OCHOBaHWSL Ui OTKa3a B Bbiade JIMIEH3WH. KOHTpONb 3a JHIICH3USMHU.
[IpuocraHoBieHue JHIEH3UH. AHHYJIMPOBAHUE JMIEH3UH M yTpaTa IOPUIAYECKON CHIIbI
munensuei. [lonstue cranmaprusanuu. Lenn, 3a1aun ¥ npuHIMIE cTaHAapTU3anuu. OpraHsi,
OTBETCTBCHHBIC 3a CTaHAapTHU3aluio. Bunel cranmaptuzamuu. [loHsTHe cranmaprta. Buabl
crangaptoB. IloaTBepkieHHe COOTBETCTBUS, TOHATHE, BUAbL Llenn moaTBepxaeHus
cooTBeTcTBU. [|0OpOBONIBHOE TOATBEPKICHHE COOTBETCTBUS. DOpMBI  00s3aTEIBHOTO
MOATBEPXKIEHUST cOOTBeTCTBUA. [lekmapanus o coorBercTBUM. OOs3arenbHas cepTudUKanus.
3nak coorBercTBUs. Ceprudukar o coorBercTBUH. Kitaccudukamms 0ObeKTOB TypHUCTUYECKOM
UHAYCTpHUH, TIOHATHE U BUAbL. Llenn knaccupukanuu. [opsgok peanusanuu kiaccudukanuu.
Typuctuueckue pecypchl. TypucTHYECKHE M PEKPEALlMOHHBIE OCOOBbIE YKOHOMHUYECKUE 30HBI.
[TonsTue, nepeyens. Llenn co3ganusd. [IpaBoBoi pexuM.

Topic 4. Organizational and legal forms of entrepreneurial activity in tourism and
service

OpraHu3anMoHHO-NPaBoOBble (OPMBI NPeINPUHUMATEIHCKON IeATeJbHOCTH B
cepe Typuszma u 00cCIy:KUBAHUS

The concept and subjects of individual entrepreneurship. Legal entities, concept and
types. State registration of individual entrepreneurs and legal entities.

Limited liability companies. The concept of a limited liability company, its legal status.
Constituent documents of a limited liability company. Members of a limited liability company,
their rights and obligations. Exclusion and withdrawal of participants from the society. The
authorized capital of the company. The procedure for the distribution of profits. Bodies of
management and control. The order of reorganization and liquidation of the company.

joint-stock companies. Concept, types of joint-stock companies. Constituent documents
of the company, amendments and additions. Reorganization and liquidation of joint-stock
companies. Authorized capital and shares of the company. Types of shares. Placed and declared
shares of the company. Shareholders. Dividends. Register of shareholders of the company.
Bodies of management and control.

Registration of tour operators. Unified federal register of tour operators. Financial support
for tour operators and travel agents.Non-profit associations of tour operators and travel agents.
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[lonatne u cyObeKThl MHAMBUIYAIBHOTO IMpeanpuHUMarenabcTBa. FOpuanueckue mnuua,
noHsATHE W BUAbL. ['ocynapcTBeHHass perucTpanus HHIMBHUAYaJIbHBIX IPEANPUHUMATENICH U
IOPUINYECKUX JIULI.

OOmecTBa ¢ OrpaHUYCHHOM OTBETCTBEHHOCTHIO. lIOHATHE 00IIecTBa ¢ OrpaHUYCHHOM
OTBETCTBEHHOCTBIO, €r0 IOPUIUYECKHI cTaryc. YupeauTelbHble JIOKyMEHTHI OOIIecTBa C
OTPaHMYEHHOW OTBETCTBEHHOCTHIO. YYAaCTHUKH OOIIECTBA C OTPAaHMYEHHOW OTBETCTBEHHOCTHIO,
UX TpaBa 1 00sA3aHHOCTH. VICKIIIOUeHNE U BBIXOJ] YUaCTHUKOB U3 OOIIeCTBA. Y CTaBHBIN KamuTal
komnanuu. Ilopsnok pacnpenenenus npuOblin. Opranbl ynpaBieHHss U KOHTpois. [lopsamox
PEOPraHnu3alMy U JIMKBUAALNHA KOMIIAHUH.

AkimoHepHele ooOmiecTBa. [loHSATHE W BUABI aKIMOHEPHBIX OOIIECTB. YUpEIUTEIbHBIC
JIOKyMEHTBI OOIIECTBA, BHECEHUE W3MEHEHUW W JOMOJIHEHWH. PeopraHmsaius W JTUKBHIAIHS
AKIIMOHEPHBIX OOIIECTB. Y CTaBHBIN KalUTAN U aKI[UU KOMITaHUH. Buel akiuii. Pa3menieHabe u
OOBSBJIICHHBIC aKIMU KOMMaHWH. AKnuoHepwl. JluBuaeHapl. PeecTp akImoHEpOB KOMIIAHUHU.
Opransl ynpaBieHUs ¥ KOHTPOJIS.

Peructpauuss typomepatopoB. Enunbiii  denepanbHblii  peecTp  TypomepaTOpOB.
duHaHCOBas MOJJEPKKA TypoONepaTOpoB U TYPHUCTUYECKHUX areHTcTB. Hexommepueckue
accoluanuy TypoIepaTopoB U TYPUCTUUECKUX ar€HTCTB.

Topic 5. Legal status of the consumer of services and tourism

IIpaBoBoe MoJ10KeHNE MOTPEOUTENS YCJIYT U TypH3Ma

The concept of the consumer. Sources of legal regulation of consumer rights protection
relations. Federal Law "On Protection of Consumer Rights". The consumer's right to quality of
service. The right to service security. The right to information about the service. The right to free
choice of services. The right to compensation for harm in the provision of services. The right to
protect violated consumer rights. Organizations for the protection of consumer rights.

The concept of a tourist as a consumer of tourist services, types of tourists. The concept
of a traveler, visitor. types of visitors. The difference between a tourist and a sightseer. The
rights of tourists. Responsibilities of tourists Protecting the rights of tourists. Tourist
associations.

Consumer insurance. Concept, types of insurance. Forms of insurance. Insured risk and
insured event. Insurance contract. Parties to the insurance contract. Essential terms of the
insurance contract. Conditions for the release of the insurer from the payment of the sum insured.
Peculiarities of travel insurance.

Consumer safety. Ensuring personal safety and security of property. Risk. Risk factors in
tourism and service. Ways to reduce the level of risk. Informing about the security threat at the
place of temporary stay.

ITonarue norpedburens. McToUHUKM IIPAaBOBOrO PEryJUpPOBaHMUS OTHOILEHHM IO 3alllUTe IpaB
notpeduteneil. Penepanbublil 3akoH "O 3amure npas norpeduteneil”. IlpaBo norpedurens Ha
KadyecTBO yciyru. IlpaBo Ha 6e3onacHocTh yeiyru. I1paBo Ha nnpopmanmio o yeayre. I[IpaBo Ha
cBOOOIHBIN BBIOOD yciryT. [IpaBo Ha Bo3MelleHHe Bpeaa MpH oKazaHuM yciyr. [IpaBo Ha 3amuTy
HapyIlIEeHHbIX IpaB notpeduTens. OpraHu3alyy Mo 3aluTe npaB NoTpeduTenen.
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[Tonatne TypucTa Kak TMOTpeOMUTENs TYPUCTHMYECKHX YCIyr, BuIbl TypucToB. IloHATne
IyTEeIIECTBEHHUKA, THoceTuTend. Buapl mnocerutened. PasHuma Mexay Typuctom U
skckypcantoMm. IlpaBa TypuctoB. OOs3aHHOCTM TYpUCTOB. 3aliuMTa TMpaB TYPHUCTOB.
Typuctrnueckue acconuanum.

CrpaxoBanue mnotpeburens. [lonstue, Buasl ctpaxoBanus. @opmsl cTpaxoBanus. CTpaxoBoit
puck u crpaxoBoe cobObiTue. CrpaxoBod goroBop. CTOPOHBI CTPaxOBOTO JOTOBOpPA.
Cyl11ecTBEHHbBIE YCIIOBUSL CTPAaXOBOI'O JIOrOBOpPA. YCIIOBUS OCBOOOXAEHMS CTPAXOBIIMKA OT
BBITUIAThI CTPaxoBoi cyMMbl. OCOOEHHOCTH CTPAaXxOBAHUS B ITyTEILIECTBUSX.

besonacHocth notpebutens. ObecrneueHne JUYHON OE30MACHOCTH U COXPAHHOCTU MMYILECTBA.
Puck. ®axrtopel pucka B Typusme u oOcmyxkuBaHUU. CrocoObl CHIDKEHHS YPOBHS PHCKA.
Nudopmuposanue 06 yrpo3e 0€30acHOCTH Ha MECTE€ BPEMEHHOI'O IIPEObIBAHMS.

Topic 6. Civil law regulation of contracts in tourism and service

I'paxnaHcko-npaBoBoe peryjiupoBaHHe [J0roBopoB B cepe Typu3smMa m
00CTy:KUBAHMS

The concept of a contract. The content of the contract. Essential terms of the contract.
The moment of the conclusion of the contract. Classifications of contracts. Contract form. Stages
of the conclusion of the contract. Offer. Acceptance. Call for an offer. Public offer. Grounds for
changing or terminating the contract. Unilateral withdrawal from the contract. Termination of the
contract due to a significant change in circumstances.

Types of contracts in the field of tourism and tourism activities. Contract for tourist
services (realization of a tourist product). The concept of a tourism product. Formation of a
tourist product. Tourist ticket. Tourist Questionnaire. Tourist note. Information about the rules of
entry into the country and stay there. Contracts between a tour operator and a travel agent.
Agency contract. Order agreement. Commission agreement. Legal basis for the formation and
promotion of a tourist product

Contract for the provision of hotel services. Subject of the contract. Parties to the
agreement. Essential terms of the contract. Contract form. Attachments to the contract. Booking
sheet to the contract for the sale of tourist products.

[Tonsitue nmorosopa. Conepkanue moroBopa. CyIIeCTBEHHBIE YCIOBHS JIOroBopa. MOMEHT
3akoueHust noroBopa. Kmaccmbukamum aoroBopoB. Dopma moroBopa. ITarlbl 3aKITIOYCHUS
noropopa. Ilpemnoxenne. [lpunstue. Ilpurnmamenwe & mpemioxkeHuto. [lydmuaHoe
npenioxenne. OCHOBaHUS U3MEHEHUS WM PAcTOpKEeHUs a0roBopa. OAHOCTOPOHHEE OTKa3HOE
3asBJICHUE OT JOroBopa. PacTtopikeHuwe a0roBopa B CBSA3M C CYIIECTBEHHBIM H3MEHEHHEM
00CTOSTEILCTB.

Bunael moroBopoB B cdepe TypusMa U TYPUCTHUECKOW NEATETbHOCTH. JIOTOBOp Ha OKa3aHHWE
TYPUCTUYECKUX YCIYyT (peaju3aluio TypUCTUYECKOro NpoAykTa). [loHSATHE TypHCTHYECKOTO
npoaykra. DopMHUpPOBaHUE TYPUCTHUECKOTO MpoaykTa. Typuctuueckuit omner. Typuctuueckas
ankera. Typuctudeckas crpaBka. MHpopmanus o mpaBuiax Bbe3la U MpeObIBaHUS B CTpaHe.
JIoroBopsl MEXy TyponepatopoM M TypareHToMm. [loroBop areHTupoBanus. JloroBop 3akasa.
HoroBop komuccuu. [IpaBoBbIe OCHOBBI (DOPMHUPOBAHHS M MPOABIKECHUS TYPUCTUYECKOTO
npoaykTa. JloroBop Ha mpemocTaBieHHe TOCTUHWUYHBIX ycayr. Ilpemmer moroBopa. CTOpOHBI
cornamenus. CyniecTBeHHbIe ycinoBusi qoroBopa. @opma norosopa. [Ipuinoxenus: K 10roBopy.
BenomocTts OpoHHpOBaHUS K IOTOBOPY KYIUIU-TIPOAAKH TYPUCTHUECKUX MPOIYKTOB.
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Topic 7. Tourist and hotel formalities.

Typucrnyeckue 1 roCTHHHYHBIE (POPMATBHOCTH.

The concept and types of tourist formalities. International treaties in the field of tourist
formalities.

Passport formalities. Identity document when crossing the border. International passport.
Crossing the border by minors. Deadline for issuing a passport. Diplomatic passport. Service
passport. Seafarer's passport.

The concept of a visa. Types of visas. Visa renewal. Visa processing time. Grounds for
obtaining a visa. Visa Application.Refusal to issue a visa. Responsibility of the tour operator in
case of refusal to issue a visa. Valid term of a visa. Crossing the border by stateless persons,
refugees. Visa-free trips for tourist groups. Transit travel without a visa. Transit visa with the
right to stop. The Schengen Agreement. Types of Schengen visas. Visa control.

Sanitary and epidemiological formalities. Recommendations of the World Health
Organization. Instructing tourists traveling to countries with unfavorable epidemiological
conditions. Types of dangerous diseases. Requirements for a certificate of vaccination when
traveling abroad. International certificate with vaccination. Epidemiological Yearbook.
Quarantine.

The concept of currency. Types of currency values. Import and export of currency and
currency values.

Benefits for individuals when moving goods not intended for commercial activities.
Customs declaration. Customs inspection. customs value of goods. Customs duty. Goods carried
separately in baggage. Import and export of cultural property.

Hotel formalities. Concept, types. Features of the legal regime.

[Tonatue u BHUIBI TypUCTHYECKHX (hopMasibHOCTEH. MexXyHapoJHble JTOTOBOpHI B 001acTH
TYPUCTHYECKHX (OPMATBHOCTEH.

[TacioptHble  (hOpMAIBHOCTH. YIOCTOBEPEHHE JMYHOCTH TIPU TEPECeUeHHH TPaHUIIbI.
3arpanuunenii macropt. [lepecedeHne TpaHWIBI HECOBEpIICHHOJNIETHUMH. CpOK BBIJAun
nacnopra. lumnomaruaeckuit macnopt. CiyxeOHbii macropt. [lacopt Mmopsika.

[Tonsitue Bu3bl. Buasl Bu3. Ilpoanenue Busbl. Bpems opopmiienus Busbl. OcHOBaHUS JUId
MOJTy4eHHs: BHU3bL. 3asiBKa Ha Bu3y. OTKa3 B Bbiade Bu3bl. OTBETCTBEHHOCTH TypoIepaTopa B
cilydae oTka3za B Bblgaue Bu3bl. Cpok neilcTBust Bu3bl. llepeceueHue rpanHuipl aumamu 0e3
rpakJaHCcTBa, OeXeHIaMu. becmaTHble MOE3AKH UIsl TYPUCTHUYECKUX Tpymil. TpaH3uTHOE
nmyTeniecTBUe 0e3 BU3bl. TpaH3WTHas BH3a C MpaBOM ocTaHOBKH. llIeHreHckoe cornamnieHue.
Bupl mieHreHcknx Bu3. BU30oBbIil KOHTPOJIb.

CanuTapHO-31UIeMUoIoTHYeCKue QopMaibHOCTH. PexoMenmanuu BceMupHO# opraHuzanuu
30paBoOXpaHeHHus. WHCTpyKIMHM A TYpPHCTOB, IYTEIIECTBYIONIMX B  CTPaHbl C
HEOJIAronpUsITHBIMA  STTUICEMUOJIOTHUECCKUMHI  YCIIOBUSMU. BUABI OMacHBIX 3a00JICBaHUM.
TpeGoBanust k ceprudukaTy O BaKIMHAIMK IIPH BBIE3/e 3a TpaHHIly. MeXITyHapoJIHOe
CBHUJICTEIILCTBO C BakIMHANMeH. Enunemuonornyeckuii exeroqauk. Kapantus.

[Tonstne BamOTBL. Buabl BaIOTHBIX IIEHHOCTEH. BBO3 M BBIBO3 BalOTHl W BAIIOTHBIX
LIEHHOCTEN.

JIbrotel ans (UBMYECKHX JIMII TMPH TIEPEMENICHHH TOBApOB, HE MPEIHA3HAYCHHBIX IS
KOMMEpYeCKoil  JesTenbHOCTH. TamokeHHass — Jeknapanus. TaMOXKEHHBIH — KOHTPOJIb.
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TamokeHHast CTOMMOCTb TOBapoOB. TamoKeHHas MOLIWHA. 1'py3bl, EpeBO3UMBIE OTACIBHO B
Oaraxe. BBO3 1 BBIBO3 KyJIBTYpHBIX IEHHOCTEH.
I'ocrunnuneie popmansHoctu. [Tonstue, Buapl. OCOOEHHOCTH MPABOBOTO PEXKUMA.

Topic 8. International legal regulation of tourism and service

MexkayHapoaHOe NPaBOBOe PeryJiMpoBaHue B 00JIACTH TYPU3MA H 00C/Iy:KMBAHUSA

International legal regulation of tourism and tourist activities.

International organizations. United Nations (UN). World Tourism Organization
(UNWTO). World Health Organization. World Trade organisation. Non-profit organizations in
the field of service and tourism. Non-governmental international organizations. International
regional tourism organizations. Cooperation in the field of service and tourism between the CIS
countries.

International treaties in the field of service and tourism. Universal international treaties.
Regional international treaties. Bilateral international treaties.

MexnayHapoHOE TIPaBOBOE peryjiupoBaHue B cdepe TypusMa U TypUCTHUECKOU
nesTenbHOoCTH. MexayHapoanble opranu3anuu. Oprannzanus Oobenunennbix Hamwmit (OOH).
Bcemupnas opranmzanus no typusmy (BOT). Bcemupnas opranuzanusi 3ApaBOOXpaHEHUS.
Bcemupnas Topropas opranuzanus. HekoMMepdeckue opraHu3aliui B 00JIaCTH OOCTY)KHBaHUS
u  Typusma. MexayHapoaHble  HETOCYJAapCTBEHHBIE  OpraHu3auud. MexayHapoaHble
peruoHaibHble opranu3anuu B cepe Typusma. CoTpyIHUYECTBO B 001acCTU OOCITYKMBAHUS U
Typusma mexay crpanamu CHI'. MexxayHaponHsle AOroBOpEl B 00JacTH OOCTY>KUBaHHS U
Typusma. BceeoOiue MexayHapoaHbIe JHOTOBOpPHI. PernoHanbHbie MEXIyHAPOIHBIE JOTOBOPHI.
JIByCTOpOHHHUE MEXTYHAPOIHBIE JOTOBOPHI.

4. MaTepuaJjbl TEKYLIEro KOHTPOJISI yCIIeBAeMOCTH 00YUYaI0LIHXCSH
4.1. B xone peammszauuum aucuunaunsl b1.B./[B.02.01 «Hopmamuenoe pezyauposanue
ousnec-npoyeccoe ¢ mypusme / Regulatory regulation of business processes in tourismy
HCTIOJIB3YIOTCS CJIeAYIOIIUe METOAbl TeKYIIero KOHTPOJISA YCIeBaeMOCTH 00yYaloIMuXcs:

[Ipu mpoBeneHUM 3aHATUN JEKIMOHHOIO THWIIA: JIEKIIMOHHBIM MeTon (Jekuus-Oecena),
YCTHBIH OIIpOC.

NpYU TPOBEACHWW 3aHSATHA CEMHHAPCKOTO THIIA: pEIIeHHE MPAKTHUYECKUX 3a/ad,
TECTHPOBAHUE, YUACTHE B JIETIOBOI UTpe, yIaCTHE B KPYTJIBIX CTOJIAX.

NpHA KOHTPOJIE PE3YyJIbTaTOB CAMOCTOSTENLHOW pabOTHl CTYICHTOB: CaMOCTOSTEIBHOE
U3ydeHHE JIUTepaTyphl; IOMAIIHUE 3aJaHus, KOTOphIE BKJIOYAeT B CeOS BBINOJHEHUE
Pa3IMYHOTO poJia 3aJaHuii, KOTOpble OPUEHTHPOBAHBI Ha OoJiee rTy0OKOe YCBOEHUE MaTepHalia
M3y4aeMOM JUCUUILIAHBI.

B cnyuae peanuzayuu oucyunaunvr 6 JJOT popmam 3a0anuii  aoanmuposau OJis
nramghopmor Moodle.

4.2. TunoBble MaTepHAJIbI TEKYILIEr0 KOHTPOJIS yCIIeBAEMOCTH 00YYAKOIINXCS
Tunosblie olleHOYHBIC MaTepHaJIbI 10 TeMe Ne2-8

IIpumepHbIe NpaKTHYECKUE 3AHATHS

Bvinonnume 3adanus (pewume npeonodxcennvle 3aoauu). Obpamume 6HUMAaHue Ha
NOACHEHUsl U YKA3AHUs K GbINOJHEeHUI0 padbomsl (eciu oHu umeromcs). 3anuwiume omeem 8
€cOOM8emcmaul ¢ yCmaHo81eHHoU opMoll.
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Task 1.

Practical part:

1. Formulate the subject of the contract for the sale of a tourist product, including the
transportation of a tourist by rail.

2.Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of services for transportation by rail and draw up a claim on behalf of the tourist to the proper
defendant.

Theoretical questions:

1. Passport and visa formalities

2. Legal status of a tourist

3. Institute of Financial Support for Tour Operators

4. Legal status of the tour operator

3ananue 1.

[IpakTrueckas 4acTh:

1. CopmynupyiiTe mnpeaMeT AOroBOpa Ha MPOAAXKY TYPUCTUYECKOTO TMPOIYKTa, BKIIOYAS
MEPEBO3KY TypUCTA IO KEJIE3HON J0pore.

2. OnuimuTe CUTyaluio (BBIMBIIUICHHYIO WM pEajbHYI0) C HapylIeHHEM IpaB TypHCTa MpHU
MIPEIOCTABIIEHUH YCIIYT O KEIEe3HOJOPOKHOM MEPEBO3KE U COCTaBhTE UCK OT UMEHU TypHUCTa K
COOTBETCTBYIOIIEMY OTBETUHUKY.

Teoperuyeckue BONPOCHL:

1. ITaciopTHO-BU30BBIE POPMATIBHOCTH.

2. IlpaBoBoii cTaTyc TypHucCTa.

3. UHCTUTYT (MHAHCOBOH MOAICPKKHU TypOIEepaTopoB.
4. TIpaBoBoii cTaTyC Typoreparopa.

Task 2.

Practical part:

1. Describe the rights and obligations of a tourist when concluding a contract for the sale of a
tourist product, which provides for the accommodation of a tourist in a hotel of a certain class.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of hotel services to him and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:

1. Tour operator and travel agency activities: concept, legal framework

2. Legal basis for international tourism

3. Legal regulation of transport services in the field of tourism

4. Legal status of a travel agent

3amanmue 2.

[IpakTrueckas 4acThb:

I. OnwmmuTte mpaBa W O0O0SM3aHHOCTH TYypHCTa MPU 3aKIIOYEHHUU JIOTOBOpa Ha TPOAAKY
TYPUCTHYECKOTO  MPOAYKTa, TPEIyCMaTPUBAIOIICTO  pa3MelIeHHe TypucTa B  OTele
OTpeIeJICHHOTO Kiacca.

15



2. OnumuTe CUTyauuio (BBIMBIIUICHHYIO WM peaJibHYI0) C HapylIEHHEeM IpaB TypuUCTa NpH
IIPEIOCTABIIEHUM €My TOCTMHMYHBIX YCIyI U COCTaBbT€ MCK OT MMEHHM TypHCTa K
COOTBETCTBYIOILIEMY OTBETUHKY.

Teoperuyeckue BONPOCHI:

1. lessTensHOCTD TypONEpaTOPOB U TyPareHTCTB: MOHSATHE, IPaBOBAasi OCHOBA.
2. [IpaBoBasi OCHOBa MEKyHapOIHOTO TypHU3Ma.

3. [IpaBoBOE perynupoBaHUe TPAHCIIOPTHHIX YCIYT B chepe Typuszma.

4. TlpaBoBO#i cTaTyC TypareHra.

Task 3.

Practical part:

1. Describe the rights and obligations of the tour operator in the formation of a tourist product,
which, in addition to its main elements, also includes catering services.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of catering services included in the tourist product, and draw up a claim on behalf of the tourist
to the proper defendant.

Theoretical questions:

1. Currency formalities

2. Agency agreement

3. Standardization in the field of tourism

4. Bank guarantee agreement (financial support for tour operators)

3aganue 3.

IIpakTHueckas 4acTs:

1. Onmmmre mpaBa M OO0S3aHHOCTH TypomepaTopa Mpu (HOPMUPOBAHUU TYPHCTUUYECKOTO
MPOJYKTa, KOTOPBIM, MOMHUMO OCHOBHBIX JJIEMEHTOB, TaK)K€ BKJIIOYAeT B ce€Osl yCIyrH IO
IIPEAOCTABIICHUIO [TUTAHUS.

2. OnuuuTe CUTyauuio (BBIMBIIUICHHYIO WM peajbHYI0) C HapyLIEHHEM IpaB TypuCTa IMpHU
MIPEAOCTABIIEHUH YCIYT 110 NPEJOCTABICHUIO TUTAHUS, BKIIFOYEHHBIX B TYPUCTUUECKUM IPOAYKT,
Y COCTaBbTE UCK OT UMEHU TYpHUCTA K COOTBETCTBYIOIIEMY OTBETUHKY.

TeopeTnyeckre BOIPOCHI:

1. BamtotHeie popmanbHOCTH

2. JloroBop areHTUpOBaHUS

3. Cranmaptuzamus B chepe Typuzma

4. JloroBop 6aHKOBCKOM rapaHTuu ((PMHAHCOBOE 00ECTICUCHHE TYPOIIePaTOPOB)

Task 4.

Practical part:

1. Describe the rights and obligations of a travel agent who has entered into an agreement with a
tourist for the sale of a tourist product.

2. Describe a situation (fictitious or real) with violation of the rights of a tourist in the provision
of tourist services to him, and draw up a claim on behalf of the tourist to the proper defendant.
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Theoretical questions:

1. Legal issues of formation and promotion of the tourist product

2. Legal regulation of excursion services

3. International legal regulation of tourist formalities

4. Tour operator business risk insurance contract (financial support for tour operators)

3aganue 4.

[IpakTHueckas 4acTs:

1. OnumuTe mpaBa U O0S3aHHOCTU TypareHTa, KOTOPBIM 3aKIIOYWII JIOTOBOpP C TypUCTOM Ha
IPOJaXKy TYPUCTHYECKOTO MPOAYKTA.

2. OnuuuTe CUTyauuio (BBIMBIIUICHHYIO WM peajbHYI0) C HapyLIEHHEM IpaB TypuCTa IMpHU
OKa3aHUU €My TYPUCTHUYECKHX YCIYT U COCTaBbTE UCK OT UMEHHU TypUCTa K COOTBETCTBYIOLLEMY
OTBETYHKY.

TeopeTndeckre BOIPOCHI:

1. IIpaBoBbIe Bompochl (OPMUPOBAHUS U IPOABMKEHUS TYPUCTHUECKOTO MPOAYKTA

2. [IpaBoBoe perynupoBaHue IKCKYPCUOHHBIX YCIYT

3. MexyHapoiHOE MPAaBOBOE PETYIUPOBAHKUE TYPUCTUIECKHUX (hOpMaIbHOCTEMH

4. JloroBop cTpaxoBaHUsl PUCKOB TyponepaTopa (pruHaHCOBas MOIEPIKKA TypOIIepaTOPOB)

Task S.

Practical part:

1. Formulate the subject of the contract for the sale of the tourist product, including
transportation by air (with a certain class of service)

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of air transportation services to him, and draw up a claim on behalf of the tourist to the proper
defendant.

Theoretical questions:

1. Legal regulation of hotel services

2. Legal basis for the safety of tourists

3. Customs control when tourists cross the border

4. Legal status of the tour operator

3ananme S.

[IpakTHueckas 4acTs:

1. Chopmynupyiite mpeaMeT JOroBopa Ha MPOJaXy TYPUCTUYECKOTO MPOAYKTa, BKIIOYAIOIIETO
B ce0s1 aBHanepeBO3KY (C OMpeaeICHHBIM KJIaCCOM OOCTY>KUBaHUS).

2. OnuiuTe CUTyaluio (BBIMBIIUICHHYIO WM peajbHYI0) C HapylIeHHEM MpaB TypHCTa MpHU
OKa3aHUU €My aBHUAIMlEPeBO30YHBIX YCIYr M COCTaBbTE MCK OT HUMEHH TypHCTa K
COOTBETCTBYIOIIEMY OTBETUHKY.

Teoperuyeckue BOIPOCHL:

1. IIpaBoBOE peryaupoBaHne TOCTUHUYHBIX yCIyT

2. [IpaBoBasi ocHOBa 06€30IaCHOCTH TYPHCTOB

3. TaMOXEHHBIN KOHTPOJIb TP NIEPECEUECHUH TPAHULIBI TYPUCTAMHU
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4. IlpaBoBoli cTaTyc TyporepaTropa

Task 6.

Practical part:

1. Formulate the subject of the contract for the sale of a tourist product, including transportation
by road (including transit travel through one foreign state)

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of services for transportation by road, and draw up a claim on behalf of the tourist to the proper
defendant.

Theoretical questions:

one.Classification of objects of the tourism industry

2. Legal regulation of restaurant services

3. Tourist and recreational special economic zones: concept, types, legal regulation

4. Legal status of a travel agent

3amanue 6.

[IpakTrueckas 4acThb:

1. Chopmynupyiite mpeamMeT JOoroBopa Ha MPOJAXy TYPUCTUYECKOTO MPOJAYKTa, BKIIOYAIOIIETO
B ce0s aBTOTPAHCIOPTHBIE YCIAYrd (BKJIOYAs TPAaH3UTHOE TYTEIIECTBHE dYEpe3 OJHO
WHOCTPAHHOE TOCYAapCTBO).

2. OnuiuTe CUTyaluio (BBIMBIIUICHHYIO WM peajbHYI0) C HapylIeHHEM MpaB TypHCTa MPHU
OKa3aHUuu eMy ycnyr 110 aBTOTpaHCHOpTy U COCTaBbTEC HUCK OT HWMCHHU TypI/ICTa K
COOTBETCTBYIOIIEMY OTBETUHUKY.

Teoperuyeckue BOIPOCHL:

1. Knaccugukanust o00beKTOB HHAYCTPUH TypU3Ma

2. [IpaBoBOE peryInpoBaHNUE PECTOPAHHBIX YCIyT

3. Typucrtcko-pekpeanrioHHble 0coOble 3KOHOMHYECKHE 30HbI: KOHUEMIMS, BHJbI, MPAaBOBOE
perynupoBaHue

4. [IpaBoBoii cTaTyC TYpUCTHYECKOI'O areHTa

Task 7.

Practical part:

1. Describe the rights and obligations of the tour operator in the formation of a tourist product
that involves visiting a country that requires compulsory medical insurance for foreign tourists.
2. Describe a situation (fictitious or real) with a violation of the rights of a tourist when
providing him with compulsory medical insurance services required by the host country, and
draw up a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Contract for the provision of services

2. International tourism organizations

3. Contract for the sale of a tourist product

4. Tour operator business risk insurance contract (financial support for tour operators)

3amanmue 7.
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IIpakTHueckas 4acTh:

1. Onmmure mpaBa M OO0S3aHHOCTH TypomepaTopa MpH (HOPMUPOBAHHU TYPHCTUYECKOTO
NPOAYKTa, KOTOPBIM MpeIycMaTpUBAET IMOCEUICHWE CTPaHbl, I7ie 00s3aTelbHOe MEIUIIMHCKOEe
CTpaxOBaHUE JJI1 UHOCTPAHHBIX TYPHUCTOB.

2. OnuumuTe CUTyauuio (BBIMBILUICHHYI0 WIM pEajbHYI0) ¢ HapyLIEHHUEM IIpaB TypuCTa IpU
MIPEIOCTABIIEHUU €MY O0O0sI3aTEeNIbHBIX MEIUIIMHCKUX CTPAXOBBIX YCIYT, TpeOyeMbIX IMPUEMHOM
CTpPaHOM, U COCTaBbTE UCK OT UMEHU TYPHUCTa K COOTBETCTBYIOIIEMY OTBETUHKY.

Teopernyeckne BONPOCHI:

1. JloroBop Ha OKa3aHuE yCIyT

2. MexayHapoIHbIe TYPUCTUYECKUE OPTaHU3ALUU

3. JIoroBop KyIUIH-NPOJIaXkKH TYPUCTUUECKOTO MPOTYKTa

4. JloroBop cTpaxoBaHUs PUCKOB TyporiepaTopa ((puHaHCOBas MOAACPKKA IS TYPOTIEPATOPOB)

Task 8.

Practical part:

1. Describe the rights and obligations of a travel agent who enters into an agreement with a
tourist that provides for the formation of an individual tourist product at the request of the tourist.
2. Describe the situation (fictitious or real) with violation of the rights of the tourist, provided for
by the contract for the sale of the tourist product, formed by the individual order of the tourist,
and draw up a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Civil law ways to protect the rights of tourists

2. Travel insurance

3. Sanitary and epidemiological formalities

4. Legal status of a travel agent

3ananmue 8.

IIpakTHueckas 4acTs:

1. OnumuTe npaBa U 00S3aHHOCTU TypareHTa, KOTOPbIM 3aK/II0YaeT COrJalleHue ¢ TYpPHUCTOM,
npeaycMaTpuBaromiee GopMHPOBAHNE HHIUBUIYATFHOTO TYPUCTHUECKOTO MPOAYKTA 110 3aIPOCy
TypHUCTa.

2. Onumurte cuTyauuio (BBIMBIIUICHHYIO WM pealbHYI0) C HapylIeHHWEM IIpaB TYypHUCTa,
IPESYCMOTPEHHBIX JAOTOBOPOM Ha MPOJAXKY TYPHUCTUYECKOTO MPOIYKTa, CHOPMUPOBAHHOTO I10
MHAMBUAYAIbHOMY 3aKa3y TYpPHCTa, U COCTaBbTE UCK OT UMEHU TYpUCTa K COOTBETCTBYIOLIEMY
OTBETYHKY.

TeopeTnueckne BONpoCHI:

1. I'pask1aHCKO-TIPaBOBBIE CTIOCOOBI 3AIIUTHI TTPAB TYPHUCTOB
2. CtpaxoBaHue€ IIyTEUIECTBUM

3. CaHuTapHO-31UAEMUOJIOTHUECKUE POPMATIBHOCTH

4. IIpaBoBoli cTaTyc TypareHra

Task 9.
Practical part:
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one.Describe the rights and obligations of the tour operator in the formation of a tourist product
that provides for travel in extreme conditions.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist, when he
makes a trip that involves extreme conditions (speleotourism, mountaineering, etc.), and draw up
a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Agency agreement

2. Legal regulation of restaurant services

3. Protection of consumer rights in the provision of tourist services

4. Tour operator business risk insurance contract (financial support for tour operators)

3ananue 9.

[IpakTnueckas 4acTs:

1. Onummre mpaBa M 00s3aHHOCTH TypomnepaTopa IpH (OPMUPOBAHUU TYPHUCTUYECKOTO
IIPOAYKTA, MIPELyCMAaTPUBAIOIIETO MOE3IKY B DKCTPEMAIBHBIX YCIOBHSX.

2. Onumure CcUTyalMio (BBIMBIIUICHHYIO WIH pealibHYl0) C HapylleHHeM IpaB TypHCTa,
COBEpIIAIOIIEr0 IyTEIIECTBHE, KOTOPOE BKIIOYAET 3KCTPEMasbHbIE YCIOBHsS (CIEIEOTYPH3M,
QJIIIUHU3M U T. J1.), U COCTaBbTE UCK OT UMEHU TYPHUCTA K COOTBETCTBYIOLIEMY OTBETUHUKY.

Teoperuyeckue BOIPOCHL:

1. Horosop komuccun

2. [IpaBoBOE peryiInpoBaHNUEe PECTOPAHHBIX YCIyT

3. 3amura npaB noTpeduTeNnel Npu NPe0CTaBICHUN TYPUCTUUECKUX YCIYT

4. JloroBOp CTpaxoOBaHHUs OTBETCTBEHHOCTH TypomnepaTopoB ((pUHAHCOBAs IMOAJACPKKA
TypOIEPaTOPOB)

Task 10.

Practical part:

1. Formulate the subject of the contract for the sale of the tourist product, including the travel of
minor children accompanied by one of the parents.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist when he travels
with minor children and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:

1. Travel insurance

2. Currency formalities

3. Legal status of a tourist

4. Bank guarantee agreement (financial support for tour operators)

3apanmue 10.

[TpakTrdeckas 4acThb:

1. CdopmymupyiiTe TmpeaMET JOTroBOpa KYIUTM-TIPOAKH TYPUCTUYECKOTO TPOIYKTA,
BKJIFOYAIOLIEr0 IyTEHIECTBUE HECOBEPIICHHOJNETHUX JETEH, COMPOBOXKIAEMbIX OJHUM W3
poauTenen.
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2. OnumuTe CUTYaluio (BHIMBIIUICHHYIO WM PealbHYI0) ¢ HapyIIeHHEeM IpaB TypUCTa, KOTJa
OH IIyTEIIECTBYET C HECOBEPIICHHOJIETHUMHU JETbMH, U COCTAaBbTE MCK OT MMEHHU TypHUCTa K
COOTBETCTBYIOILIEMY OTBETUHKY.

Teoperuyeckue BONPOCHI:

1. CrpaxoBaHue myTemecTBUn

2. BanroTtHbie hopManbHOCTH

3. [IpaBoBO# cTaTyc TypHucTa

4. JloroBop 0 6aHKOBCKOI rapaHTuu ((pruHaHCOBas MOAIEPIKKA TYPOIIEPAaTOPOB)

Tunosble OLleHOYHbIE MATEPUAJIBI IO Teme Ne2-8

IIpuMepHBIH KOMILIEKC TECTOBBIX 3aaHUI
Bvibepume npasunvHuiii omeem.

Task 1

Legal entities that intend to carry out tour operator activities in the field of outbound tourism and
have not previously carried out such activities must have financial security in the amount of at
least:

a) 500 thousand rubles;

b) 30 million rubles;

c) twelve percent of the amount of funds received from the sale of a tourist product in the field of
outbound tourism, according to financial statements at the end of the reporting year

Bomnpoc 1

IOpuawdeckue Jmna, KOTOpbIe HAMEPEHBI 3aHUMATHCS TYPOIIEPATOPCKON JEATCIIEHOCTHIO B
o0acTy BBIE3HOTO TypU3Ma U paHee HEe OCYIIECTBISUIA TaKylo AESTEeIbHOCTh, JOJDKHBI UMETh
(¢uHaHCOBOE 00O€ecIeueHNnEe B pa3Mepe He MEHee:

a) 500 TeICSTY pyOIICi;

b) 30 MuIHOHOB pyOIIEH;

C) IBEHAIaTh MPOILEHTOB OT CYMMBI CPEACTB, MOJYYEHHBIX OT MPOAAXKU TYPUCTHUECKOTO
MPOJYKTa B 00JaCTH BBIE3THOTO TypHU3Ma, COrNIACHO (PMHAHCOBBIM OTYETaM Ha KOHELl OTYETHOTO
roja.

Task 2 According to the Law of the Russian Federation No. 2300-1 "On Protection of Consumer
Rights", a consumer is:

a) a client who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for personal, family, household and other needs not related to business activities;
b) a citizen who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for personal, family, household and other needs not related to entrepreneurial
activities;

c) a citizen who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for entrepreneurial activities.

Bonpoc 2
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Cornacno 3akony Poccuiickoit ®eneparmu Ne 2300-1 "O 3amute npaB mnorpeOuteneit”,
MOTPEOUTETIEM SIBIISIETCS:

a) KIMEHT, KOTOpBIH HaMepeH 3aka3aTh, NMPHOOPECTH WM 3aKa3blBaeT, NpUOOpeTaeT WU
WCIIONB3YEeT TOBaphbl (paOOThl, YCIYTH) HCKIIOYUTEIBHO JJISl JTUYHBIX, CEMEHHBIX, OBITOBBIX H
UHBIX HYX/, HE CB3aHHBIX C IPEIIPUHUMATENBCKON JESATENBHOCTbIO;

b) rpaxxgaHuH, KOTOpbI HaMEpEH 3aKaszaTh, NPUOOPECTH WM 3aKa3blBaeT, IPUOOpETaeT WU
HCIIONB3YET TOBapbl (paOOThl, YCIYTH) HCKIIOYUTENBHO ISl JTUYHBIX, CEMEHHBIX, OBITOBBIX H
WHBIX HYXJ, HE CBA3aHHBIX C IPEIIPUHUMATEIbCKON e TeIbHOCTbIO;

C) TpakJaHUH, KOTOPbIH HaMEpeH 3aKa3aTb, MPUOOPECTU WM 3aKa3bIBAET, MPHOOPETAET WIH
UCTONb3yeT TOoBapbl (paboOThl, YCIYrd) MCKIIOYUTENBHO M [PEeJIpUHUMATENbCKON
NeSITEIbHOCTH.

Task 3

According to Federal Law No. 152 “On Personal Data”, personal data is:

a) information relating to an individual (subject of personal data), including his last name, first
name, patronymic, year, month, date and place of birth, address, family, social, property status,
education, profession, income, other information ;

b) any information relating to an individual identified or determined on the basis of such
information (subject of personal data), including his last name, first name, patronymic, year,
month, date and place of birth, address, family, social, property status, education, profession,
income, other information;

c¢) information relating to a specific individual (subject of personal data), including his last name,
first name, patronymic, year, month, date and place of birth, address, family, social, property
status, education, profession, income.

Bonpoc 3

Cornacno ®@enepanibHoMy 3akoHy Ne 152 "O mepcoHanbHBIX JTaHHBIX'", IEPCOHAIbHBIE JaHHBIC
IIPEJICTABIISIIOT COOOM:

a) uH(OpMalLMIO, OTHOCSILIYIOCS K (PU3MUYECKOMY JIMLY (CYOBEKTY MEPCOHAIbHBIX JAHHBIX),
BKJTIOYast €ro (haMuInio, UMsl, OTUYECTBO, TOJI, MECSII, AaTy ¥ MECTO POXKIEHUS, apec, CeMeiHHoe,
COITMAJIFHOE, WMYIIECTBEHHOE TIOJNIOKEHUE, OoOpa3oBaHHe, mpodeccuro, A0XOA H APYTYIO
UHPOPMALHNIO;

b) mobyro nHGOPMAIHIO, OTHOCSAITYIOCS K ONPEACICHHOMY WM ONPEASTIMMOMY Ha OCHOBaHUHU
Takoi wuHpopmauuu QusnueckoMy Juiy (CyOBEKTYy NEpCOHAIBHBIX JaHHBIX), BKJIOYas €ro
bamunnio, UMsl, OTYECTBO, T'OJ], MECSII, 1aTy U MECTO POXKACHUS, aJipec, CeMEeHHOe, COI[HAIbHOE,
MMYIIIECTBEHHOE TI0JIOKEHHE, 00pa3zoBaHue, Mpodeccuro, 10X01 U APYTYI0 HHHOPMAIIHIO;

¢) uHGOPMAIIMIO, OTHOCSIIYIOCS K KOHKPETHOMY (U3NYECKOMY JIUIY (CYOBEKTY MEpCOHANbHBIX
JAHHBIX ), BKJIIOYasi €ro pamMuinio, UMsl, OTYECTBO, TOJ, MECSII, ATy U MECTO POKICHUS, aapec,
ceMeifHoe, collManbHOe, UMYIIIECTBEHHOE MOJI0XKEHHE, 00pa3oBaHue, Mpodeccuro, JOXO/I.

Task 4
According to Federal Law No. 152 “On Personal Data”, an operator is:
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a) a legal or natural person organizing and (or) carrying out the processing of personal data, as
well as determining the purposes and content of the processing of personal data;

b) the state body, municipal body organizing and (or) carrying out the processing of personal
data, as well as determining the purposes and content of the processing of personal data;

c) a state body, municipal body, legal or natural person organizing and (or) carrying out the
processing of personal data, as well as determining the purposes and content of the processing of
personal data.

Bonpoc 4

CornacHo ®@enepanbHoMy 3aKoHy Ne 152 "O nepcoHanbHBIX TaHHBIX', ONIEPATOPOM SIBIISETCS:

a) OPUINYECKOe WIN (PU3NUECKOe JIUI0, OpraHu3yIoIee 1 (MJIM) OCYIIECTBIsomee 00paboTKy
MEPCOHANBHBIX JAaHHBIX, a TakXKe YCTaHaBIMBAIOIIEEe 1€l M CoJep)KaHue o0paboTKH
MNEPCOHANIBHBIX JTJAHHBIX;

b) rocymapcTBeHHBI  OpraH, MYHHUIMNAIbHBIM  OpraH, OpraHu3ylomui u  (Win)
OCYIIECTBISIONUI 00pabOTKY MEpPCOHANbHBIX JAaHHBIX, a TAaKXK€ YCTAHABIMBAIOUIMM LIETH U
coJiep>kaHue 00pabOTKH MEPCOHATBHBIX TaHHBIX;

C) TOCYJapCTBEHHBIH OpraH, MYHULMIAIbHBIA OpraH, OpUIMYECKOEe WIH (DU3HUECKOe JIHUIIO,
opranmsymomiee u (W) OCYyIIECTBIsIoNIee OO0paOOTKy MEepPCOHATIbHBIX JaHHBIX, a TaKXkKe
YCTaHABIIMBAIOIIIEE IEJIU U COJepKaHUE 00pabOTKH MEPCOHATBHBIX TaHHBIX.

Task 5

According to the Code of Administrative Offenses of the Russian Federation, violation by the
tour operator of the established procedure for submitting information on inclusion in the unified
federal register of tour operators

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Bompoc 5

Cormacao Kopekcy Poccuiickoit ®enepaniun 00 agMUHUCTPATUBHBIX IPaBOHAPYIICHUSX,
HapylIeHHe TypOIEpaTopoM YCTAHOBJIEHHOIO TMOpSAAKa IMpeAcTaBiIeHUs WHGOpMaAlUU O
BKJIIOUEHUU B €IUHBIN (pesiepanbHblil peecTp TypoIepaTopoB:

a) MOBJIEYET HAJIOXKEHNE aJIMUHUCTPATUBHOTO mTpada Ha JOHKHOCTHBIX JIUI B pa3Mepe OT Tpex
TBICSIY JI0 TISATH ThICSY pyOJieil; Ha IPUINIECKHUX JIUI - OT ABAAIATU THICSY A0 TPUALIATH THICSY
pyOuei.

b) moBieyeT HaNOXKEHHE AJAMUHUCTPATUBHOTO MITpada Ha JOMKHOCTHBIX JIHUI B pa3sMepe OT
JECSITH THICSY 10 ABAJALIATH ThICSY pyOIieif; Ha IOPUIUYECKUX JIUI] - OT CTa ThICAY 10 JBYXCOT
ThICAY pyOIIeHd.
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C) TOBJEYET HAJIOKEHHE aJIMHUHHMCTPATUBHOrO ITpada Ha JOJHKHOCTHBIX JIMII B pa3Mepe OT
JECATH THICAY 0 MATHAALUATH THICSY pyOsIeii; Ha IOPUIMUECKUX JIUI - OT TSATHIACCITH THICTY JI0
CTa THICSAY pyOIei.

Task 6

According to the Code of Administrative Offenses of the Russian Federation, violation by the
tour operator of the procedure established by law for determining the amount of financial
security in the implementation of tourist activities

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Bomnpoc 6

B coorBerctBunm ¢ Kojexcom 00 aaMHUHHMCTPAaTHUBHBIX MpaBOHapylIeHHSX Poccuiickoit
denepanuy, HapymIeHHE TYpOIEPATOPOM YCTAaHOBICHHOW 3aKOHOM HPOLEAYPHI ONpEIeICHHS
pasmepa (GUHAHCOBOTO 0OECIIEUEeHNUs PU OCYLIECTBICHUN TYPUCTCKON AEATEIbHOCTH:

a) MOBJICYET HAIOXKEHUE aIMUHUCTPATUBHOTO Tpada Ha TOJHKHOCTHBIX JIML B pa3Mepe OT TPex
TBICSY J0 IISATH THICAY pyOJIeii; Ha IOPUAMYECKUX JIUI] - OT ABAALATH THICAY J0 TPUILATU THICTY
pyouieit

0) moBJIeYeT HAJOKEHHE AIMHHUCTPATHBHOTO IMITpada Ha JOIDKHOCTHBIX JIMI] B pazMepe OT
J€CATH THICSY 10 JBAALATH THICSY pPyOJiel; Ha IOPUAMYECKHUX JIMI - OT CTa THICSY J0 JABYXCOT
TBICSIY pyOIIEH.

B) MOBJICYET HAIOKEHHE AJIMHUHUCTPATHBHOTO IMITpada Ha JOJDKHOCTHBIX JIMI[ B pa3Mepe OT
JECATH THICSY 10 MATHAALUATH THICSY pyOsIeil; Ha IOPUIMYECKUX JIUIL - OT TSTHIACCSITH THICTY JI0
CTa ThICSIY pyOJIEH.

Task 7

According to the Code of Administrative Offenses of the Russian Federation, violation of the
requirements of the legislation of the Russian Federation on tourism activities in terms of the
activities of the association of tour operators in the field of outbound tourism

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles
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Bompoc 7

B coorBerctBunm ¢ Kogexcom 00 aaMHUHHMCTPAaTHUBHBIX MpaBOHapylIeHHAX Poccuiickoit
®denepanun, HapylIeHHe TpeOOBaHUN 3aKOHOAaTeNbCcTBAa Poccuiickoit deaepannu 0 TypUCTCKOM
NESATENbHOCTH B YACTH JEATEIBHOCTH AacCOIMallUU TYpONEepaTOpOB B OOJIACTH BBIC3THOTO
Typu3Ma:

a) MOBJICYET HAIOXKEHUE aIMUHICTPATUBHOTO MTpada Ha TOHKHOCTHBIX JIMIL B pa3Mepe OT TPex
TBICSIY J10 AT ThICSY pyOJiell; Ha IOPUINYECKUX JIUI - OT ABAALATU THICSY A0 TPUALATU THICSY
pyouieit

0) moBieYeT HAJNOKEHUE aJIMUHUCTPATUBHOrO ImTpada Ha JOJDKHOCTHBIX JIUI B pa3Mepe OT
JECSITU THICSY 10 JABAJALATU ThICSY pyOsieil; Ha IOpUIUYECKUX JIUI] - OT CTa ThICAY JO0 JIBYXCOT
TBHICSTY pyOJICH.

B) MOBJEYET HAJOKEHUE aTMUHUCTPATUBHOrO mTpada Ha JOKHOCTHBIX JIMII B pa3Mepe OT
JECSITH ThICAY JI0 MSATHAALATH THICSY pyOJiel; Ha IOPUAUYECKUX JIHIL - OT MATUAECITU THICSY J0
cTa ThICSY pyOIIeit.

Task 8

The Tourism Charter, an international legal act approved by a resolution of the WTO General
Assembly on September 22, 1985, bears:

a) advisory nature and is addressed to all subjects of tourism legal relations: the state, tourists,
employees in the field of tourism (travel agencies) and service providers for tourism (enterprises
of the tourism industry)

b) binding and addressed to all subjects of tourism legal relations: the state, tourists, tourism
workers (travel agencies) and tourism service providers (tourist industry enterprises)

c) there is no correct answer

Bomnpoc 8

Typuctnueckass XapTusi, MEXIyHapOIHBIM IIPABOBOM aKT, YTBEPKICHHBIA PE30JIFOLUEN
I'enepanbuoit Accambien BTO 22 centsiOpst 1985 roxna, nmeer:

a) KOHCYJbTaTUBHBIM XapakTep M aJpecoBaH BCEM CYObEKTaM TYPUCTHUYECKHUX IPABOBBIX
OTHOILIEHUH: TOCYJIapcTBYy, TypHCTaM, pabOTHHKaM B cdepe Typusma (TypUCTHUECKUM
areHTCTBaM) U MpPEeAOCTaBUTENSIM YycIyr B cdepe Typusma (MpeAnpUsATUSM TYypPUCTUUYECKOM
UHAYCTPUHN)

b) oOs3aTenbHBI W aAPECOBaH BCEM CYOBEKTaM TYPUCTHYECKHUX TPABOBBIX OTHOIICHUI:
rocyapcTBy, TypucTaMm, paOOTHHUKaM  Typu3Ma (TYpUCTUYECKUM  areHTCcTBaM) W
IPEJOCTAaBUTENSAM TyPUCTUYECKHUX YCIYT (IPEANPHUITUAM TYPUCTUUECKON HHAYCTPUH)

C) HET MPaBWJIBHOTO OTBETA

Task 9

The purpose of the International Hotel Rules (approved by the Council of the International Hotel
Association on November 2, 1981) Kathmandu, Nepal) is

a) codification of generally accepted international trade practice governing the hotel
accommodation contract

b) classification of hotels and other accommodation facilities

c) there is no correct answer
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d) all answers are correct

Bomnpoc 9

Hens Mexaynapoansix [IpaBun Ortenu (yrBepxkaensl CoBeTom MexayHapoano ['octTuHHUHON
Acconmanmu 2 HosiOps 1981 roga) B Katmanny, Henan, 3axirodaercs B:

a) KogupuKauuu OOIIETIPUHATON MEXyHAPOJAHON MPAKTUKKU B 00JACTH 3aKJIIOUEHHUs JOTOBOpa
Ha MPOKMBAHKUE B TOCTUHUIIE

b) knaccudukauu otenel u APyrux CpeACTB pa3MeIieHUs

C) HET MPaBWJIBHOTO OTBETA

d) Bce oTBETHI BEPHBI

Task 10

The Code of Relations between Hotels and Travel Agencies of the World Federation of Travel
Agents Associations (UFTAA) and the International Hotel Association (IHA) was adopted for

a) to be used in the drafting of contracts (known as hotel contracts) between travel agencies and
hoteliers b) to be used in the drafting of contracts between tour operators and hoteliers.

c) there is no correct answer

d) all answers are correct

Bonpoc 10

Kogekc oTHOmeHH MeXIy TOCTUHUIIAMH U TYPUCTHYECKHMMH areHTCTBaMu BcemupHoii
deneparnuu accormanuii Typuctundeckux areHTcTB (UFTAA) u MexnyHapoaHON TOCTHHHYHOM
accouuanueit (IHA) Obu1 mpuHAT 114

a) UCII0JIb30BAHUS IIPU NTOATOTOBKE JOTOBOPOB (M3BECTHBIX KaK TOCTUHUYHBIE JOTOBOPBI) MEXKTY
TYPUCTUYECKUMH areHTCTBAMH U TOCTUHHUIIAMHU

b) ucoIBp30BaHuUS PH MOATOTOBKE JIOTOBOPOB MEXIY TYpOIepaTOpaMy U TOCTUHHIIAMH.

C) HET IIPaBUJILHOT'O OTBETA

d) Bce oTBETHI BEpHBI

TunoBbie o1leHOYHBIE MATEPHAJIBI 0 TeMe Ned
[esoBbie (pojieBbie) UTPHI

Cmolenupytime u Hay4umeco HaxX0O0Umv camvle ONMUMATbHbIE peuleHus: OusHec-3a0a 8
npoyecce uepvi, ymoodwvl Npu 603HUKHOBEHUU PeabHOU Cumyayuu 0bims CNOCOOHLIM NPUHAMDb
€OUHCMBEHHO NPABUTIbHbIE PeUleHUs.

Hszyuume yupeoumenvhvie OOKYMEHMbL YUPEHCOCHUS, OpPaHu3ayul, npeonpusimusi.
Cocmagvme u oghopmume opeanuzayuonHsvie OOKYMeHMbl.

1. Organizational and legal forms of entrepreneurial activity in tourism and service

Game concept

The game simulates the procedure for holding a general meeting of the founders of a legal entity
- a travel agent / tour operator in order to prepare a set of documents for registering a travel
agency.
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OpraHu3anmoHHbIE U TPABOBBIE (POPMBI IPEANIPHUHUMATENBCKON eSITEIBHOCTH B cepe Typu3mMa
U ycIyr

Konuenmus urpst

Hrpa MopenupyeT mpoleaypy HpOBEICHHs OOIIero coOpaHus ydpeauTenell IOpUANYEcKOro
JHIA - TYPUCTHYECKOTO areHTCTBA / TypoIepaTopa C LEeNbl0 MOJATOTOBKU MaKeTa JOKYMEHTOB
JUIS PETUCTPALIUK TYPUCTHUECKOIO ar€HTCTBA.

Roles:

1. Founders (3-5 in each group)
2. Appraiser

3. Legal adviser

Ponu:

1. Yupenurenu (3-5 B Kax10# rpymnre)
2. OneHInuK

3. FOpunnueckuii COBETHUK

3 Expected result(s)

Holding a general meeting of founders, preparing a set of documents for registration of a legal
entity operating in the service or tourism sector

1. Determine the legal form

2. Define primary and secondary goals

3. Determine the types of activities (in accordance with the educational program)

4. Provide requirements for the founders (property for contributions to the authorized capital) +
determine the amount of the authorized capital

5. Determine the rights and obligations of the founders at the time of the organization's creation
(i.e. what is required of each of them for successful state registration)

6. Set limits on non-monetary contributions to the authorized capital of the organization (2-3
limits)

7. Create a corporate name of the organization (full and abbreviated)

8. Create a draft agreement on the establishment of an organization that determines the procedure
for their joint activities on the establishment, the size of the authorized capital, the size and
nominal value of the share (number of shares) of each of the founders, as well as the size,
procedure and terms of payment for such shares (shares) in the authorized capital.

9. Determine the procedure and terms for holding general meetings of the founders of the
organization

10. Determine the rules for the transfer of a share (shares) by inheritance, under an agreement

OskuiaeMble pe3yJIbTaThl:

[IpoBenenue oOmero cobOpaHus ydpeauTesei, MOArOTOBKAa IMakeTa JIOKyMEHTOB IS
perucTpanuy IpUANYECKOro JIniia, padoTaromero B chepe yciIyr Wik Typusma.

1. Onpenenenue OPUINIECKON HOPMBI

2. Onpenenenre NepBUYHBIX U BTOPUYHBIX 1EIeH

3. YcraHOBIIEHHE BUIOB JICATEIILHOCTH (B COOTBETCTBUU ¢ 00pa30BaTEIIbHON MPOTPaMMOii)
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4. YcranoBieHue TpeOOBaHUN K yUpeIUuTeNsiM (MMYILIECTBO JJIsl BHECEHUS B yCTaBHBIN KaruTan)
+ onpezeneHne pa3Mepa yCTaBHOTO KaluTana

5. Ompenenenue npaB U O0sI3aHHOCTEW yupenuTesiell Ha MOMEHT CO3JIaHUsl OpraHu3anuu (T.e.
4TO TpeOyeTcs OT KaKIOro U3 HUX JIJISl YCIEIIHON TOCYJapCTBEHHOMN perucTparim)

6. YcTaHOBI€HUE OIpaHUYEHUI Ha BHEHAJIMUYHBIE BKJIAJIbl B YCTABHBIM KalUTal OpraHu3anui (2-
3 orpaHuyeHus)

7. Coznanue HaMMEHOBAHUS OPTaHN3alMHU (TIOJTHOE U COKPAIEHHOE)

8. Co3aarh MpOEKT COIIalleHUs] 00 y4peKIECHUU OpPTraHU3allMM, OINpPEAESIOIero MOPSIoK MX
COBMECTHOM J1€ATEIbHOCTH IO CO3JaHMI0, pa3Mep YCTaBHOIO KamuTalla, pa3Mep U HOMUHAJIbHYIO
CTOMMOCTbH JOJH (KOJIWYeCcTBa aKLUMW) KaXJOTo U3 YUpeauTelied, a TakkKe pa3Mmep, MOpAIoK U
CPOKH OILIaThl TAKUX J10JIeH (aKuil) B yCTaBHOM KaluTasie.

9. YcTaHOBUTH NOPSAZOK U CPOKH MPOBEICHUs O0ITNX cCOOpaHUil yupeauTesneil opranu3aluu.

10. OmnpenenuTh mnpaBWia Tepenadyd JaoaM (J0Jei) IO HACIEACTBY, B COOTBETCTBHHU C
COTJIAIlICHUEM.

Sample. Draft minutes of the founding meeting.

PROTOCOL

constituent assembly for the creation of the Regional Public Movement

"Club of Ecological Tourism Sikhote-Alin" in Primorsky Krai.

p.g.t. Terney "21" June 2011
Present: Viktor Nikolayevich Chernyshov (passport, 0503 839999, Terneisky District
Department of Internal Affairs, Primorsky Territory, 04/01/2001), Elizaveta Petrovna Rets
(passport), Vadim Nikolayevich Chernyshov (passport 0505 195789, Terneysky District
Department of Internal Affairs, Terneisky District, Primorsky Territory, 08/09/2006)

AGENDA:

1. Normative acts that guide this meeting

2. Creation of a regional public movement "Sikhote-Alin Ecological Tourism Club" in
Primorsky Krai.

3. Election of the governing and auditing bodies of the Club.

4. Location of the organization.

5. Approval of the Charter of the organization.

1. Chernyshov Viktor Nikolaevich spoke, who proposed to make a decision on the normative
acts that guide this meeting.

Resolved:

Be guided by the following regulations:

* The Constitution of the Russian Federation;

* Federal Law No. 82-FZ of May 19, 1995 "On Public Associations" (as amended by No. 396-FZ
of December 28, 2013);

* Federal Law No. 7-FZ of January 12, 1996 (as amended on February 21, 2014) "On non-
commercial organizations";

* Civil Code of the Russian Federation.
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Adopted unanimously.

2. Chernyshov Viktor Nikolaevich spoke, who proposed to create a regional social movement
"Sikhote-Alin Ecological Tourism Club" in the Primorsky Territory.

Resolved:

Create a regional public movement "Sikhote-Alin Ecological Tourism Club" in Primorsky Krai
(hereinafter referred to as the Club).

Adopted unanimously.

3.Chernyshov Vadim Nikolaevich spoke, who proposed to elect as members of the governing
body - the Public Council of the Club the following persons - Chernyshov Viktor Nikolaevich,
Rets Elizaveta Petrovna, Chernyshov Vadim Nikolaevich;

Chairman of the Club - Chernyshov Viktor Nikolaevich;

Members of the Audit Commission (Auditors) consisting of Vadim Nikolaevich Chernyshov,
Elizaveta Petrovna Rets

Resolved:

Elect the Public Council of the Club consisting of: Chernyshov Viktor Nikolaevich, Rets
Elizaveta Petrovna, Chernyshov Vadim Nikolaevich;

Chairman of the Department - Chernyshov Viktor Nikolaevich;

Members of the Audit Commission (Auditors) consisting of Vadim Nikolaevich Chernyshov,
Elizaveta Petrovna Retz.

Adopted unanimously.

4. Elizaveta Petrovna Rets spoke and proposed to make a decision on the location of the Club.
Resolved: The location of the Club at the address: Primorsky Krai, Terney village,
Chapaevskaya st., 46, apt. 2.

Adopted unanimously.

5. Chernyshov Viktor Nikolaevich spoke, who proposed to make a decision on the approval of
the Charter of the Club.

Decided: to approve the Charter of the Club.

Adopted unanimously.

Chairman of the meeting: / Chernyshov Viktor Nikolaevich.
Secretary of the meeting: / Elizaveta Petrovna Rets.
I[TPOTOKOJI

VYupenutenbHoe codpaHue 1o co3fanuio Pernonansaoro O0mmecTBeHHOro JIBrxenus

"Kiy6 Dxonoruueckoro Typusma Cuxors-Anun" B [IpumopckoM Kpae.

nrt. TepHei "21" urons 2011 rona
ITpucyrcTBoBasn: Buktop Hukonaesny Yepnsimos (macnopt, 0503 839999, Otaen BHyTpeHHUX
nen TepHelickoro paiiona, [Ipumopckuit kpaii, 04.01.2001), EnuzaBera IletpoBHa Pen
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(macnopt), Banum Hukonaesuu Yepusbimos (macnopt 0505 195789, Otaen BHYTpeHHHX e
Tepueiickoro paitona, [Ipumopckuit kpait, 08.09.2006)

I[TOBECTKA JIHA:

1. HopMaTuBHBIE aKTbl, KOTOPbIE HANPABJISAIOT JaHHOE COOpaHue.

2. Co3pmanue permoHanbHOro oOmecTBeHHOTo aBmkeHus "Kiy6o Okomormyeckoro Typusma
Cuxors-Anun" B [Ipumopckom kpae.

3. BeIOOpHI pyKOBOSIIINX U PEBU3NOHHBIX opraHoB Kiyo0a.

4. MecTononoXeHue OpraHu3annm.

5. YTBepxaeHue Y craBa OpraHu3aiuu.

1. Beictynmun YepnbimoB Bukrop HukosiaeBud, KOTOPBIM NPEIJIOKHI IPUHATH PELICHUE O
HOPMAaTHBHBIX aKTaX, KOTOPbIE HANIPABIIAIOT JaHHOE COOpaHHe.

Pemieno:

PykoBoACTBOBAaTHCSA CAEAYIOMMMU HOPMATUBHBIMU aKTaMU:

* Konctutyuus Poccuiickoit @enepannu;

» @denepanbHbiii 3akoH OT 19 Mas 1995 romga Ne 82-D3 "O OO6miecTBeHHBIX 00beIMHEHUSAX" (B
penakin denepanbHoro 3akona ot 28 nexadps 2013 roga Ne 396-D3);

» denepanbHbIi 3akoH OT 12 ssHBapst 1996 rona Ne 7-@3 (B pegakuuu ot 21 depans 2014 rona)
"O HEKOMMEpPUECKUX OpraHu3anusix";

* ['paxxnanckuii koneke Poccuiickoit denepanuu.

[IpuHATO €AMHOIIACHO.

2. Boictynun YepsbimoB Buxtop HukonaeBuy, KOTOpPbI NpPeUIOKUI CO3/1aTh PETHOHAIBHOE
obmectBeHHoe nBmkeHue "Kiy6 DOxonormueckoro Typusma Cuxorr-Anun" B [Ipumopckom
Kpae.

Pewreno:

Co3nate pernoHanpHOe obmecTBeHHOE JBkeHHE "Kiny6 Okonormueckoro Typuszma Cuxors-
Amun" B [IpumopckoMm kpae (ganee - Kiy0).

[IpuHATO €AMHOIIACHO.

3. Beictymun UYepueimoB Bamum HukonaeBud, KOTOpPBIM NpemIoKWI H30paTh B COCTaB
nyonuuHoro coBera Kiy6a cinenyrommux nuir - Yepnsimos Buktop Hukomaesuy, Perr EnnzaBera
[TerpoBna, UepHnbimo Bagum Hukonaesny;

[Ipencenarens Kiry6a - Yepubimos Bukrop Hukonaesuy;

UsneHbpl peBU3HOHHOM KOMHCCHU (PEBU30pbI), B cocTaB KoTopoil BxoasT Bamum HukomaeBuu
Yepusimos, Enuzasera [letpoBHa Perr.

Peweno:

N3bpate B cocraB Ilybmuunoro coera Kiyba crnenmyromux smm: YepHbimoB Bukrop
Huxonaesuu, Peny Enuzasera [lerpoBna, Uepnsbimos Bagum Hukonaesuy;

[Ipencenarens [1yommunoro coeta - Uepnbimos Bukrop Hukonaesuy;

Unens! PeBusnonHoit kommccuu (PeBuzopsl) B coctaBe Baaum HukomaeBnd YepHBINIOB,
Enuzasera IlerpoBHa Per.
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HpI/IH}ITO CAWHOTIJIACHO.

4. Beicrynuia Enuzasera IlerpoBHa Pen u npeuioxuia NpuHATh PELIEHUE O MECTOIOIOKEHUH
Kiy6a.

Pemeno: Mecrononoxxenne Kny6a mo ampecy: Ilpumopckuii kpait, mocé€nok TepHel, ymnuia
Yanaesckast, 46, KB. 2.

[IpuHsATO €MHOIIACHO.

5. Beictynun YepubimoB Bukrop HukonaeBud, KOTOPBII IPEAJIONKUAIT IPUHSTH

peieHue o0 yTBepxkaeHuu Ycrasa Kiry6a.

Pemeno: yrBepauts ¥Ycras Kiy0a.

HpI/IHHTO CAMHOIJIaCHO.

[Ipencenarens coOpanus: / YepnsimoB Buktop HukonaeBuy.

CekpeTapb cOOpaHus: / Pent EnmuzaBerta IleTpoBHa.

2. Claim work with consumers of services.
Pabora ¢ :xan06amMu co CTOPOHBI MOTPeOUTEICH YCIYT.

Game concept. Search and reasoned proof of the presence of errors in the proposed
samples of claims of tourists to travel agencies. Self-compilation of a claim and a travel
agency response to a tourist claim.

Wness wrpel. [lonck m 00OCHOBaHHME HaNWuUs OMIMOOK B TMPEAJIOKEHHBIX 00pasmax
’KaJ00 TYpHCTOB Ha TYpUCTHYECCKHE areHTCTBAa. CaMOCTOSITEIbHOE COCTABICHHUE KAJTOObI
Y OTBETAa TYPHCTUYECKOTO areHTCTBA Ha )KaJIo0y TypHCTa.

Roles:

legal adviser

Consumer 1

Consumer 2

Representative of Legal entity 1
Representative of Legal entity 2

Pomu:

IOpuanyeckuit KOHCYIbTaHT
[Torpeburens 1

[Totpeburens 2

[IpencraBurens KOpuauyeckoro nuna 1
[IpeacraButens FOpuauueckoro nuia 2

3 Expected result(s)
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Conducting a practical lesson in order to gain skills for self-compilation of claims, their
analysis, compiling responses from entrepreneurs to tourists' claims.

OxunaeMble pe3ysIbTaThl:

[IpoBeneHne TPAaKTUYECKOTO  3aHATHS C  IENbI0  MPHOOPETEHUS  HABBIKOB
CaMOCTOATENIFHOTO  COCTAaBICHMS  Jkajio0, WX  aHaJW3a, COCTABICHUS  OTBETOB
npeAnpuHIMAaTeNei Ha )KaJo00bl TYPUCTOB.

Claim 1. To the Director of CJSC "Intertourist"
from Grishchenko V.V.
residing at:
Vladivostok, Gogol street 41

CLAIM

On April 24, 2012, in your company, I purchased two tickets (for me and my husband)
for a bus tour in Europe (Prague-Paris-Berlin).

I paid the amount of 1000 (one thousand) US dollars for the vouchers, as well as 700
rubles for the railway crossing Moscow-Brest-Moscow.

One of the reasons why I applied to your firm was to visit Berlin during the tour. I have
long dreamed of seeing this city, although my plans did not include a special trip to Berlin.

In Brest, we were given a bus for a tour of Europe, and already in Brest, we, tourists,
noticed that the bus was very old and in poor technical condition. Many times during the
journey, starting from Brest, we saw that the drivers were repairing the bus. Therefore, it is not
surprising that the bus broke down during the journey.

At 10:30 am on May 10, the bus broke down on a highway 150 km from Berlin.
Representatives of your company - team leaders - explained to us that they called technical
assistance, but the provision of technical assistance services for such an old bus is very
expensive and therefore the carrier company will send us another bus. We were forced to
spend 15 hours on the side of the highway. The visit and inspection of Berlin did not take
place. Only at 1:30 am on May 11 another bus came for us and we were forced to go to Brest
without rest - overnight and breakfast at the hotel, as promised in the contract. It turned out
that we were without rest for more than two days.

Thus, your company made a significant deviation from the terms of the contract for the
provision of tourist services, we were provided with a service with significant shortcomings.

In addition, I suffered great physical and moral suffering - 15 hours of agonizing
waiting on the side of a highway in an unfamiliar country - without money, without drinking
water, without food, an excruciating feeling of humiliation from the fact that our rights are
deliberately neglected, not wanting to pay for the immediate repair of the bus . During a long
(more than 2 days) period without normal rest, my legs were very swollen - every step caused
me physical pain and this swelling persisted for several days after returning from the tour. In
accordance with Art. 15 of the Law of the Russian Federation "On the Protection of Consumer
Rights" this gives me the right to demand compensation for non-pecuniary damage.

In accordance with Article 29 of the Law "On Protection of Consumer Rights" I can
make demands: a corresponding reduction in the price of the service provided or termination
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of the contract for the provision of services with significant shortcomings. Based on the
foregoing and in accordance with the Law "On Protection of Consumer Rights" I demand:

1. Reducing the price for the service provided - to return to me for two vouchers the amount of
300 US dollars in ruble equivalent,

2. Compensation for moral damage caused to me and my husband in the amount of 5,000 rubles.
Please consider my claim within 10 days and report the result. If you do not satisfy my demands
on a voluntary basis, I will be forced to go to court. In the statement of claim, I will demand the
termination of the contract for the provision of services with full compensation for damages, and
I will also demand compensation for non-pecuniary damage in a larger amount, due to the fact
that [ will have to spend time and money to protect my violated rights. In addition, your
company will be charged with the payment of state duty, as well as a fine in accordance with
paragraph 6 of Art. 13 of the Consumer Protection Act.

Appendix:

1) a copy of the act of forced parking of the bus

2) a copy of the receipt order

December 24, 2012 Grishchenko V.V.

XKasno0a 1. Mupexropy OOO "HUureprypuct”
ot ['pumenxo B.B.
IIPOKUBAIOLIEMY IO aJpecy:
Bnanusocrok, yi. ['oross, 41

KAJIOBA

24 anpenst 2012 roga B Bamieil KOMITAHWY s TproOperna 1Ba ouiera (a7 cedst 1 MyxKa) Ha
aBToOycHbI Typ o EBpone ([Ipara-Ilapux-bepnun).

A 3amuatuna cymmy B pazmepe 1000 (onHa Thicsiua) nosutapos CHIA 3a Bayuepsl, a Taxke 700
pyO1eii 3a Kene3HOJOPOKHEIH mepee3; MockBa-bpecT-Mockaa.

OpHo¥ U3 IPUYKH, TI0 KOTOPO# st oOpaTmiiack B Banry pupmy, Obuto miocemienue bepimnaa Bo
BpeMs Typa. JlaBHO MeuTana yBUJIETh 3TOT FOPOJI, XOTSI OCOOBIX IIJIAaHOB IO MOCEIIEHUIO
bepnuna y menst He ObLIO.

B Bpecte nam npenocTtasuiu aBroOyc 17 Typa 1o EBporne, u yxxe B bpecte Mbl, TypuCTHI,
3aMETHJIU, YTO aBTOOYC O4YEHb CTapblii U HAXOAUTCS B IJIOXOM TEXHUYECKOM cocTossHuu. Ha
MIPOTSKEHUH BCETO MyTeIIeCcTBUs, HaunHas ¢ bpecta, Mbl BUJenn, Kak BOJUTEIN
peMoHTHpoBaK aBTo0yc. I103TOMY HE yAMBUTENBHO, YTO aBTOOYC CIOMAJICS BO BpeMs
MOE3/IKH.

10 mas B 10:30 yTpa aBTOOYC cinomaincs Ha Tpacce B 150 km ot bepnuna. [IpeacraBurenu Baiein
KOMITAHUY - PYKOBOJUTEM I'PYIIIBI - IOSCHUIN HaM, YTO BbI3BAJIM TEXHUUYECKYIO TOMOILb, HO
IPEJOCTaBIIEHUE YCIYT TEXHUYECKONU TOMOIIH JUIs TAKOTO CTaporo aBro0yca 04eHb J0pOro, u
MIO3TOMY TPAHCHOPTHAsA KOMIIAHUS OTHPABUT HaM ApYroi aBToO0yc. Mbl BBIHYK/JI€HbI ObLTH
npoBecTH 15 yacoB Ha o6ounHe Tpacchl. [locenienne u ocMoTp bepiauHa He COCTOSIOCH.
Tonbko B 1:30 Houn 11 mas mpuexan Apyroit aBTo0yc, 1 HaM MPUILIOCH OTIIPaBUTHCS B bpect
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0e3 oTAbIXa - HOUEBKH U 3aBTpaKa B OTeJie, KaK 3TO ObUIO 00emano B KoHTpakTe. OKkazanoch,
9TO MBI OBLITH 0€3 HOPMAaJIBHOTO OT/IbIXa 00JIee IBYX CYTOK.

Takum oOpa3om, Barra KOMIIaHUS COBEPIITIIIA 3HAYUTEILHOE OTKJIOHEHUE OT YCIOBHMA
KOHTpPAaKTa Ha PEJ0CTaBIEHUE TYPUCTUUECKUX YCIIyT, HaM ObUla MPeI0CTaBIIEHA YCIyra C
3HAUYUTEIbHBIMU HEJAOCTATKaMHU.

Kpowme Toro, st nepenecina Oonpline pu3nyecKkue 1 MOpajibHbIe CTpajaHus - 15 yacos
arOHU3UPYIOIIETO OKUIAHMsI Ha 000YHHE TPACCHI B UyKOH cTpaHe - 6e3 JIeHeT, 0e3 MUThEBOM
BOJIbI, 0€3 €/1bI, MyYUTEIHHOE ONIYIIEHNE YHIKCHHS OT TOTO, YTO HAIIIH MpaBa YMBIIIICHHO
peHeOperairch, He JKemas OIUIATHTh HEMEJICHHBI PEMOHT aBTo0yca. B TeueHne JITUTeIbHOTO
(6omee 2 cyTok) nmepruoaa 063 HOPMaJIBLHOTO OT/IbIXa MOW HOTH CHUJIBHO OIYXJIN - KaXKIbIH 11ar
BBI3BIBAT (DU3UYECKYIO 0O0JIb, M ITO OTEK COXPAHSJICS HA MPOTSHKEHUH HECKOJIBKUX THEH MOCIIe
BO3BpallleHus ¢ Typa. B coorBercTBuu ¢ 3akoHoM Poccutickoit @enepanuu "O 3anure mpas
noTpebuteneit” cratbst 15 3T0 gaeT MHE MpaBoO TPeOOBATH KOMIICHCAITUIO MOPAIBHOTO BpEeIa.
CornacHo crathe 29 3akona "O 3ammTe npaB MoTpeouTeNnen”, st MMEIo MpaBo NMPEIbIBUTH
cienyrolye TpeOoBaHMs: COOTBETCTBYIOIIEE CHIKEHHUE 1IEHbI Ha MTPEIOCTABICHHYIO YCIYTY
WM PacTOP:KEHUE JOTOBOPA Ha MPEOCTABIEHUE YCIYT C CYIIeCTBEHHBIMH HEJOCTATKaMHU.
Hcxonst U3 M37105KEHHOTO U B COOTBETCTBUHU ¢ 3akoHOM "O 3ammure rnpaB notpeodureneit”, s
TpeOyio:

1. CHMKeHus LIEHBI Ha IPEAOCTaBICHHYIO YCIYTy - BEpHYTh MHE 3a /1Ba Bayuepa cyMMy 300
nonnapoB CIIA B py6iieBoM 5KBHUBaJIEHTE,

2. KoMmeHcamnuu MopaisHOTO yiiepoa, MpUYUnHEHHOTO MHE U MOEMY MYXY, B pazmepe 5 000
pyOeii.

[Tpockba paccmoTpeTs Moe TpeboBanue B TeueHue 10 qHei u cooOmuTs pe3yabTar. Eciu BEI He
yJIOBJIETBOPUTE MOU TpeOOBaHUS JOOPOBOIBHO, MHE MPUAETCS 0OpaTUThCA B cyA. B uckoBom
3asiBJICHUH 51 Oy 1y TpeOOBaTh PaCTOPKEHUS IOTOBOPA Ha MPEIOCTABICHUE YCIIYT C TIOJHBIM
BO3MEIICHHUEM yIIepoa, a TaKkKe KOMIIEHCAIIUI0 MOPATbHOTO yiiepOa B O0JbIlIeM pa3mepe,
MIOCKOJIbKY MHE MPUAETCS 3aTPaTUTh BPEMs U CPECTBA Ha 3alUTy HapylLIeHHbIX paB. Kpome
TOTO, Ballleil KOMIIAHUH OYyJIeT HAJIOKEH ITpad B COOTBETCTBHH C IyHKTOM 6 ctaTtbu 13 3akona
0 3allUTe MpaB NoTpedUTese.

[Ipunoxenue:

1) konus aKTa NPUHYAUTEIBHON CTOSHKH aBTOOYyCa

2) Konus pacrops’KEHUs O BbIILIaTe

24 nexadbps 2012 roga I'pumenko B.B.

Claim 2.
To the director of CJSC "Intertourist"
from Grishchenko V.V.
residing at:
Vladivostok, Gogol street 41

CLAIM
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On the December 24, 2012 in your company I purchased a ticket for a bus tour of
Europe (Prague-Paris-Berlin).

I paid the amount of 1000 (one thousand) US dollars for the vouchers, as well as 700
rubles for the railway crossing Moscow-Brest-Moscow.

One of the reasons why I applied to your firm was to visit Berlin during the tour. I have
long dreamed of seeing this city, although my plans did not include a special trip to Berlin. In
Brest, we were given a bus for a trip to Berlin. But I did not take advantage of this opportunity
to visit Berlin, because I decided to stay at the hotel, because of the long journey, I was very
tired and wanted to rest. [ am an aged woman and it is difficult for me to experience such tests.
The cost of the trip to Berlin and back was included in the cost of the tour, but since I did not
go, I ask you to return this money to me.

Please consider my claim within 10 days and report the result. If you do not satisfy my
demands on a voluntary basis, I will be forced to go to court.

December 24, 2012

Grishchenko V.V.

JKamoo6a 2.
Hupexropy 3A0 "Unteprypuct”
ot I'puenko B.B.
MPOKUBAIOLIEN T10 aJIPECY:
r. Bnagusocrok, yi. ['orosns, 41

XKAJIOBA

24 nexabps 2012 roga st mpuobpen Ouser Ha aBToOycHBI Typ mo Epome (Ipara-
[Tapux-bepnun) B Baliei kKoMnaHuu.

S 3ammatun cymmy 1000 (teicsaua) nomtapoB CLIIA 3a Bayuepsl, a Takxe 700 pyOneit
3a JKeJIE3HOI0POoKHOE nepeceuenne MockBa-bpect-Mockaa.

OnHO# W3 MPHUYWH, MO KOTOPOH sI oOpaTwics B Bamly ¢GupMy, ObUIO TMOCEIHICHUE
bepnuna Bo Bpems Typa. MHe 1aBHO XOTENOCh YBUAETh 3TOT rOPOJI, XOTS B MOUX IIJIaHAaX HE
ObL10 crienuanbHOM noe3aku B bepnun. B bpecte Ham npenoctaBunm aBTo0ycC /Ui MOE3IKHU B
bepiun. OgHako s HE BOCHOJIB30BAJICS 3TOM BO3MOMKHOCTBIO MOCETUTh bepnuH, Tak Kak
pemmn ocrtatbes B otene. M3-3a 1oyroif moe3aku s Obl1 OU€Hb YCTABILIKUM U XOTE] OTJOXHYTh.
S nmokunasi JKEHIIMHA, ¥ MHE TSKENIO MEePEHOCUTh Takue TAroThbl. CTOMMOCTh MOE3IKH B
bepnun u obpaTHO OblIa BKJIIOYEHAa B CTOMMOCTh Typa, HO TaK Kak S HE IMoeXaj, MpOIry
BEPHYTh MHE 3TH JICHbTH.

[Ipocrba paccmorpers Moe TpeboBanue B TeueHune 10 AHEH W COOOIMTH Pe3ysbTar.
Ecnu BbI He yIOBIETBOPUTE MO TpeOOBaHUs JOOPOBOJIBHO, MHE MIPHUIETCS OOPATUTHCSA B CY/I.

24 nexabps 2012 roma

I'pumenko B.B.

Typical evaluation materials on the topic No. 5, 7
Tunossle oLeHOUHbIE MaTepHUabl IO TeMaM No5,7
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Typical discussion topics for a round table (discussions, polemics, disputes, debates):
Analyze the statements, evaluate them, express your opinion and challenge the opponent's point
of view.
Tewmbl 11 00CYKISHUS HA KPYTIIOM CTOJIe (00CYKACHHS, TTOJIEMUKH, CIIOPBI, 1¢0aThI):
[TpoaHanu3upyite yTBEpP:KIACHHUS, OLICHUTE MX, BBIPA3UTE CBOC MHEHUE U BHIHECUTE BBI30B TOUKE
3pPEHUS ONIMOHEHTA.
1. Features of the tourist service.

OC00EHHOCTH TYPUCTHYECKOTO O0CTY>KUBAHMUS.

2. Features of the legal support of hotel activities.
Oco0eHHOCTH IOPUINYECKON TTOAIEPKKU AEATETHHOCTH TOCTHHHII.

3. Image-making services.
Ycnyru no co3aaHuio HMUDKA.

4. Standards in the field of service and tourism.
Crangaptsl B chepe 00CITy)KHBaHHSI U TypU3MA.

5. Features of the creation and termination of tour operators and travel agents.
Oco0eHHOCTH CO3/IaHMs U MPEKPAICHUS JeSITeIbHOCTH TYPOIIEpaTOPOB U TYPareHTOB.

6. Legal status of the consumer of services.
IIpaBoBoii cTaTyc MOTpeOUTENS YCIYT.

7. Problems of consumer extremism in the 21st century.
[TpoGnemsl 3kcTpeMu3Ma cpeu norpedureneii B 21 Beke.

8. Features of concluding contracts remotely (Internet, videoconferencing, cloud technologies).
Oco0eHHOCTH 3aKITI0UEHUS IOTOBOPOB Ha PACCTOSIHUY (Yepe3 UHTEPHET, BUICOKOH(EPEHIIHH,
00J1auHbIe TEXHOJIOTHH).

9. Features of tourist and hotel formalities in the Russian Federation and foreign countries.
Oco0eHHOCTH TYpUCTHUECKUX M TOCTUHUYHBIX opManbHOCTeN B Poccuiickoit denepanuu u
3apyOe)KHBIX CTpaHaX.

10. Global international agreements in the field of service and tourism.
I'moGanbpHbIE MEXTyHAPOIHbIE COTJIAICHNS B 00JIaCTH 00CITYKUBAaHUS U TypU3Ma.

5. OueHo4yHbIe MAaTEPHAJIbI IPOMEKYTOUHOI aTTECTALMHU MO TUCIHUILINHE
5.1. 3a4éT NpoBOAMTCH C MPUMEHEHHEM CJIEAYIOIIMX METOA0B (CPeICTB): B paMKax CIadu
3auéTa MpeayCMaTPUBAETCS YCTHBIE OTBETHI CTYICHTOM IO OUJIETY.

B cnyuae nposedenus npomedcymounoii ammecmayuu 6 OUCMAHYUOHHOM DENCUME
ucnoavzyemcs naamgopma Moodle u Teams.

5.2. OueHo4YHbIe MaTePUAJbI IPOMEKYTOYHOM aTTECTAIUU
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KoMmnonenT IIpomexyTOUHBIN/KII0Y€BOM Kpurepuii ouennBanus
KOMIIeTeHI MU HHAUKATOP OLCHUBAHUSA

YK-1.1 Anammupyer mpobOnemHyo curyarmio u | CoOpana rmomHass wHpopMmanms 00

Criocoben OCyIIEeCTBIIsIET €  JCKOMITO3UIIMIO  Ha | OOBEKTE.

aHaJIM3UPOBAThH OTAETbHBIC 3a7auH. HasBaHbl Bce CTPYKTYPHBIE DJIEMEHTHI.

HPOOJIEMHYIO CHUTYAIHIO Mexnay oSneMeHTaMH  yCTaHOBJIECHBI

U OCYWIECTBIATh €€ NpsIMbIE U OIIOCPEIOBAHHBIE

JEKOMTIO3UIHIO Ha B3aUMOCBSI3H.

OT/ICJIbHBIC 33/1a4H. BricTpoeHa nepapxus 3J€MEHTOB.
COOTHOCHUT CHCTEMEI U pas3inyacT ux B
3aBUCHUMOCTH OT YPOBHA CJIOKHOCTH.
Ha3piBaeT Bce cHCTEMBI, B KOTOpBIE
BCTPOCH O0OBEKT KaK IOJICHCTEMA.
To4yHO ompenenseT MeCTO O0BEKTa B
cucreMe 0oee BHICOKOTO YPOBHSI.
XapakrepusyeT BiIHsSHHE OObEKTa Ha
CHCTEMBI 00JIe€ BHICOKOTO YPOBHSL.

[1Kc-5.2 Ymeer npoBoauTh omeHKY 3¢ dexTuBHOCTH | CHopMUpOBaHEl  3HAHWS  OCHOBHBIX

CrnocoGeH  MPOBOIUTH | yNPaBICHYECKHX peneHni MO | MOOXONOB W CIOCcOOOB  pa3paboOTKH

OLEHKY 2((EKTHBHOCTH | CTpAaTErHYECKUM HAIIPaBJICHHUSM | KOHKYPEHTHBIX, (YHKIMOHAIBHBIX U

YIIPaBIEHYECKUX JEATEIILHOCTH NpeAnpUATUN cdepsl | orepanMoOHHBIX cTpareru, 150,

peneHuit 0 | Typu3Ma. COIIPSDKEHUS IPYT C APYTOM.

CTpPaTerH4eCKUM OOyuwarommiics ~ yMeeT  OLICHUBATh

HaIpaBJICHUAM 3¢ dexTuBHOCTD YIPaBICHYECKHX

JEeTENbHOCTH pemieHnid T0 BHIOOPY  KOHIICMIIHH,

MPEANPUITAN chepsr pa3paboTKe ¥ TIJaHa pealu3aluu

TypH3Ma. CTpaTeTMH  Pa3BUTHS  NPEANPHATHH

cthepsl Typu3Ma

TumnoBble oO1leHOYHBbIE MATEPHAJIBI IPOMEKYTOUHOH aTTeCTALUM
IlepeyeHb BONPOCOB K 3a4€Ty

Hznoxncume meopemuyeckue OCHO6bI NO OAHHOU meme (Oaiime onpeodeyeHus,

nepeuucaume u Hazoeume) u 000CHyiime (apymenmupyime u npooemoncmpupyiime) ceoe
OmHoOuenue K OGHHOU meme (Ha KOHKpemHoM npumepe):
1. The essence of the legal regulation of tourism

CyTb IpaBOBOTrO PEryIUPOBaHUS TypU3Ma

2. Fundamentals and current trends in the legal regulation of tourism

OCHOBBI ¥ TEKYIIIME TEHCHIINH IPABOBOTO PETYJIMPOBAHUS TypU3Ma

3. Tourism policy and models of state regulation of tourism
TypucTckas MONMUTHKA U MOJIEITH TOCYJAPCTBEHHOTO PETYJINPOBAHMS TypU3Ma

4. Experience of state regulation of tourism in the world

OmngIT TOCYJapCTBCHHOI'O PCTYJIMPOBAHUA TYPU3Ma B MHUPC

5. Review of international documents regulating tourism activities
0O030p MeXyHapOJHBIX JOKYMEHTOB, PETYJIUPYIOIHUX JAESITEeIbHOCTD B cepe Typu3Ma

6. Analysis of international documents regulating tourism activities

AHam3 MeXIyHApOJHBIX JTOKYMEHTOB, PETYIHPYIOLINX JAEATEIBHOCTD B cepe TypuzMa
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7. Overview of the legislative framework for tourism activities in the Russian Federation
O0630p 3akOHOAATENBbHOM 0a3bl AN JesATeNbHOCTH B cdepe Typusma B Poccuiickoii
denepanun

8. Analysis of the legislative framework for tourism activities in the Russian Federation
AHanu3 3akoHOJaTeNbHOM 0a3bl A JEsITeNbHOCTH B cepe Typusma B Poccuiickoit
denepanun

9. Characteristic features of the legal support of the main stages of tourism development in
Russia

XapakTepHble 0COOEHHOCTH MTPABOBOM MOJACPHKKHA OCHOBHBIX 3TAIOB Pa3BUTHUS TypHU3Ma B
Poccun

10. Legal regulation in the tourism industry: the Constitution of the Russian Federation
[IpaBoBoe perynupoBanue B chepe Typusma: Koncrutynuus Poccuiickoit @eneparun

11. Legal regulation in the tourism industry: Civil Code of the Russian Federation
[IpaBoBoe perynupoBaHue B cdepe Typusma: ['paxkmaHckuii koaekc Poccuiickoit
denepaunun

12. Legal regulation in the tourism industry: Tax Code of the Russian Federation
[IpaBoBoe perynupoBanue B cepe Typusma: Hanorosslii koneke Poccuiickoit @enepanuu

13. Legal regulation in the tourism industry: Budget Code of the Russian Federation
[IpaBoBoe perynmpoBanue B cdepe TypusMma: bromkerHsiii koaekc Poccuiickoit
denepauun

14. Legal regulation in the tourism industry: Labor Code of the Russian Federation
[IpaBoBoe perymupoBanue B cepe Typusma: TpynoBoit koaekc Poccuiickoit deneparmm

15. Legal regulation in the tourism industry: Arbitration procedural code of the Russian
Federation

[IpaBoBOoe perynupoBanue B cdepe Typuszma: ApOUTPaKHO-TPOIECCYATBHBIA KOACKC
Poccuiickoit @enepann

16. Legal regulation in the tourism industry: Urban planning code of the Russian
Federation

[IpaBoBOE perynmpoBanue B cepe Typusma: ['pagocTpouTenbHblii Kojeke Poccuiickoi
Denepaunu

17. Legal regulation in the tourism industry: Land Code of the Russian Federation
[TpaBoBoe perynupoBanue B cepe Typusma: 3eMenbHbIi kKoneke Poceniickoit deneparyn

18. Legal regulation in the tourism industry: Code of the Russian Federation on
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Administrative Offenses
[IpaBoBoe perymupoBanne B cdepe Typusma: Komekc Poccuiickoit ®deneparmm 00
aIMUHHUCTPATUBHLIX IIPaBOHAPYIIECHUAX

19. Legal regulation in the tourism industry: the Criminal Code of the Russian Federation
[IpaBoBoe perynmupoBanue B cepe TypusMa: YToJoBHBIN Koaeke Poccuiickoin deneparimn

20. Legal regulation in the tourism industry: On the basics of tourism activities in the
Russian Federation No. 132

[IpaBoBoe perymmpoBanue B cdepe Typusma: OO0 OCHOBaxX TYPHUCTCKOW NEATEILHOCTH B
Poccuiickoit ®eneparuu O3 Ne 132

21. Legal regulation in the tourism industry: On the protection of consumer rights No.
2300-1
[IpaBoBoe perymupoBanue B cepe Typusma: O 3amure mpaB notpedutesneit Ne 2300-1

22. Legal regulation in the tourism industry: On licensing certain types of activities No. 99-
FZ

[IpaBoBoe perymupoBanue B chepe TypuszMa: O JHICH3UPOBAHHU OTACITHHBIX BHUJIOB
nearenbHocTH Ne 99-D3

23. Legal regulation in the tourism industry: On technical regulation No. 184-FZ
ITpaBoBoe peryaupoBanue B chepe Typusma: O Texuuueckom peryaupoBanun Ne 184-D3

24. Legal regulation in the tourism industry: About advertising No. 38-FZ
[IpaBoBoe perynupoBanue B chepe Typusma: O pexiame Ne 38-D3

25. Legal regulation in the tourism industry: Migration registration of foreign citizens and
stateless persons in the Russian Federation No. 109-FZ

[IpaBoBoe perynupoBanue B cepe Typusma: O MUTPAIMOHHOM YYETE HMHOCTPAHHBIX
rpaxaaH u i 0e3 rpaxaanctsa B Poccuiickoit @eneparm Ne 109-03

26. Legal regulation in the tourism industry: On personal data No. 152-FZ
[TpaBoBoe perymupoBanue B cepe Typusma: O nepcoHaIbHBIX JaHHBIX No 152-D3

27. Legal regulation in the tourism industry: On the protection of the rights of legal entities
and individual entrepreneurs in the implementation of state control (supervision) and municipal
control No. 294-FZ

[IpaBoBoe perynupoBanue B chepe Typusma: O 3amuTe npaB IOPUAWYECKUX JHI U
WHANBUAYAIbHBIX MpEANpPUHUMATENEH TpPHU OCYIIECTBICHUU TOCYyAapCTBEHHOTO KOHTPOJS
(Ha30pa) M MyHHUITUTATBHOTO KOHTPOIIS Ne 294-D3

28. Legal regulation in the tourism industry: Rules for the provision of hotel services in the
Russian Federation
[IpaBoBoe perymupoBanue B cdepe Typusma: [IpaBuia mpeaocTaBieHHS TOCTHHUYHBIX
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ycayr B Pocculickoint @enepanuu

29. Legal regulation in the tourism industry: Rules for the provision of catering services
[IpaBoBoe perymupoBanne B cdepe Typmsma: [IpaBmia mpernocraBieHHs YCIyr IO
IIUTAaHUIO

30. Legal regulation in the tourism industry: Rules for the provision of services for the
implementation of the tourist product

[IpaBoBoe perynupoBanue B cdepe Typusma: [IpaBuia NpeaoOCTaBICHUS YCIyT [Uis
peanu3alyy TYPUCTUIECKOTO MPOTYKTa

31. Analysis of tourism legislation in the countries of the European Union
AHanu3 3aKOHOAATENBCTBA O Typu3Me B cTpaHax EBponeickoro corosa

32. Schengen agreement: countries and its importance in the development of tourism
Cornamenue o lllenrene: cTpaHsl U €ro 3HaY€HUE B Pa3BUTHH TypU3Ma

33. Analysis of tourism legislation in the CIS countries
AHanm3 3aKOHOaTeNbCTBA O Typu3Me B cTpanax CHIT

34. Analysis of the legislation on tourism in the leading countries in the direction of
"outbound tourism"

AHan3 3aKOHO/IATENILCTBA O TypU3Me B BEIYLIMX CTpaHaX B HANpPaBICHUU "MCXOIAIINN
Typusm"

35. Licensing as a way to regulate tourism activities: domestic and foreign experience
JluneH3upoBaHHe KaK  CIHOCOO0  pPEeryJUpOBaHUS  TYPUCTUYECKOW  JEATENLHOCTH:
OTEYECTBEHHbIN U 3apyOE’KHBIN OMBIT

36. Financial security as a way to regulate tourism activities: domestic and foreign
experience

dunaHCcOBOEe obecrieueHre Kak Croco0 peryiMpoBaHUS TypUCTHYECKOW NEATEIbHOCTH:
OTEYECTBEHHBIN U 3apyOEKHBIN OMBIT

37. Legal and organizational bases of tourism activities
[IpaBoBBIC ¥ OpraHU3AIMOHHBIC OCHOBBI TYPHUCTUYECKOH JIEATEILHOCTH

38. Tourist organizations: classification and features of activities
TypucTtrdeckne opranu3anyu: Kiaccu(uKanus 1 0COOEHHOCTH JIESTETbHOCTH

39. Production programs and strategies in tourism
[TporpaMMBbI 1 CTpAaTETHUH PA3BUTHS B TypU3ME

40. Development of a production program and strategy for a tourist enterprise
Pa3paboTka mporpaMmbl B CTpaTeruu pa3BUTUS TYPUCTUIECKOTO TPEIIPUSTHS
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41. Legal basis of contractual relations in tourism
IIpaBoBas 0OCHOBa JOTOBOPHBIX OTHOILLIECHUN B TYPU3ME

42. Contractual relations: analysis and modeling
JIOrOBOpHBIC OTHOIICHHUS: aHAIN3 U MOJICIIMPOBAHUE

43. Forms of state support for the subjects of the tourism industry
@®opMBbI TOCYIapCTBEHHON MOINEPKKHA CyOBEKTOB TypucTHueckoi mHmyctpun3(. Legal
regulation in the tourism industry: Rules for the provision of services for the

IxaJa oneHuBaAHUA

OneHka pe3yJabTaTOB IMPOM3BOAUTCS Ha OCHOBe [lookeHHs O TeKylleM KOHTpOJe
ycreBaeMoCTH  OOyyarolMxcss M IPOMEXKYTOYHOW  arTecTallid  OOerarouMxcs 1o
00pa3zoBaTeNbHBIM TPOrpaMMaM CpeaHEro NPo(EeCcCHOHATLHOTO M BBICIIEr0 OOpa3OBaHHS B
(denepasbHOM TrOCylapCTBEHHOM  OO/DKETHOM| 0O0pa3oBaTEIbHOM — YUPEKJICHUM  BBICIIETO
obpa3zoBanus «Poccuiickas akagjeMMH HapOAHOK XO34HCTBAa M I'OCYIAPCTBEHHOM CIy»KObl mpu
[Ipesunente Poccuiickoit denepanun», yreepxkaeHHoro Ilpukazom Pexropa PAHXul'C npu
[Ipesunente PO ot 30.01.2018 1. Ne 02-66 (.10 paznena 3 (mepBswiid a63am) u 1m.11), a Takke
Pemenus VYuenoro cosera CeBepo-3anagHoro wuHctuTyta ynpasieHus PAHXul'C npu
[Ipesunente PO ot 19.06.2018, nporokomn Ne 11.

OneHka «3a4TEHO» - CTYJEHT II0Ka3bIBa€T JIOCTATOYHBIN YpOBEHb TEOPETUYECKUX U
NPAaKTUYECKUX 3HAHWH, CBOOOJHO OMNEPUPYET KATErOpUAIbHBIM  almapaTtoM. YMeeT
aHAJIN3UPOBATh IpaKTU4YECKUEe cuTyanuu. OTBET MOCTPOEH JIOTMYHO, MaTepuajl H3JlaracTcs
IPaMOTHO.

OneHka «He 3a4TeHO0» - CTYJICHT [T0Ka3bIBaeT C1a0blil ypOBEHb TEOPETUUECKUX 3HAHUM,
HE MOXET IPUBECTH IIPUMEPBI U3 pEAIbHOW IpakTUKU. HeyBepeHHO U  JIOTMYECKH
HENOCIIEA0BATENbHO U3JIaraeT MaTeprall. HenpaBuiIbHO OTBEYAET HA OMOIHUTEIBHBIE BOIIPOCHI
WJIU 3aTPYIHSAETCS C OTBETOM Ha HUX.

6. MeToauyeckue MaTepuaJbl 0 OCBOCHUIO TUCUMILIMHbBI

CtyzeHT JonycKaeTcs K 3a4eTy M0 JUCIHUIUIMHE B CIy4yae BBINOJIHEHUS UM BCEX 3aJaHuil
Y MEPOTPUATHM, TPEAYCMOTPEHHBIX TPOTPAMMON TUCIUILTAHEI.

3aueThl OpPraHM3yIOTCSI B MEPHOJ CECCUU B COOTBETCTBHM C TEKYIIUM TIpaduKkoM
y4eOHOro mpoliecca, YTBEPKIECHHbIM B COOTBETCTBUU C ycTaHOBJIEHHbIM B C3UY mnopsakom.
[IponomkUTEeNbHOCT 3aueTa Uil KaXJAOro CTyIAEHTa HE MOXKET IPEBBIATh YEThIPEX
aKaJIeMUYECKUX YacoB. 3a4yeT HE MOXET HauhHaTbcad paHee 9.00 yacoB M 3aKaHUMBATHCS
no3aHee 21.00 yaca. 3aueT npoBOAUTCS B ayAUTOPUH, B KOTOPYIO 3aIyCKAKOTCS OJTHOBPEMEHHO
He Oonee 5 dvemoBek. Bpems Ha MOATOTOBKY OTBETOB IO OWJIETY KaXIOMYy OOYydYarOIIeMycCs
otBoautcs 30-40 munyT. [Ipu siBKe Ha 3a4eT 0Oy4arOUIMIiCs AOKEH UMETh MpHU ce0e 3aUeTHYIO
KHIDKKY. Bo BpeMs 3auera oOyuyaromiuecsl Mo PeLISHUIO MpernofaBaTeisi MOTYT IOJIb30BaThCs
yueOHOI MporpaMMoi TUCIMITIIMHBI U CIIPABOYHOMN JIUTEPATYPOH.
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OO6yuenne mo aucuuminuHe b1.B.J1B.02.01 «HopmaTtuBHOe perynupoBaHue OuzHec-
mporeccoB B Typm3me / Regulatory regulation of business processes in tourismy» mpesnonaraer
M3yYeHHE Kypca Ha ayJUTOPHBIX 3aHATUAX (JIEKIMM U TPAKTUYECKUE 3aHATUS) U
CaMOCTOSITENIFHOW PabOThI CTY/IEHTOB, BKJIOYAsl MOJATOTOBKY K 3au€Ty. [IpakTuueckue 3aHATHA
muctumiuael b1.B.JIB.02.01 «HopmaTuBHOE peryiupoBaHHEe OHM3HEC-TIPOLIECCOB B TypusMme /
Regulatory regulation of business processes in tourism» MpeArnojiaraloT WX TMPOBEICHUE B
pa3nuYHbIX (GopMax ¢ TMENbI0 BBIABICHUS IIOJYYCHHBIX 3HAHWA, YMEHUH, HABBIKOB U
KOMIIETCHITHH.

Iloozomoeka Kk nekyuu

C uenbto obecrieueHus yCrenrHoro 00y4eHus CTyIeHT J0JKEH TOTOBUTHCS K JIEKILIUH,
MIOCKOJIBKY OHA SIBJISIETCS BaYKHEHIeH GpopMoii oprann3anui yaeOHOro mporecca, MOCKOJIbKY:

— 3HAKOMUT C HOBBIM y4€OHBIM MaTepUaIOM;

— pa3bACHAET y4eOHBIE SIIEMEHTHI, TPYIHBIC IS TOHUMAHWS,

— CHCTEeMaTU3UpyeT yueOHbIH MaTepuan,

— OpHUEHTHUPYET B y4eOHOM IpoIlecce.

Iloozomoeka Kk neKyuu 3aKn04aemcs 6 cneodyruiem:

— BHUMATEIBHO MPOYUTANTE MaTepHUal MPeblTyIeH JICKIHH;

— y3HaiiTe TeMy NpEeACTOSIIEH NeKIuu (M0 TEeMAaTHYeCKOMY IUIaHy, MO WH(pOpMAIHu
JIEKTOpa);

03HaKOMbBTECH C YUEOHBIM MaTEPUAIOM 0 YUEOHUKY U YU€OHBIM [TOCOOUSIM;
nocrapaiiTech ysICHUTh MECTO MU3y4aeMOW TEMbI B CBOEH MpoQeccCHOHaNbHON MOArOTOBKE;
3aITUIIATE BO3MOXKHBIE BOTIPOCHI, KOTOPBIE BHI 33/IaINTE JIEKTOPY Ha JICKITHH.
Iloozomoexa kK npakmuuecKum 3aHAMUAM:

— BHHMATENBbHO MPOYHUTANTE MaTepuall JEKIHA, OTHOCAIINXCS K JAaHHOMY CEMHHApPCKOMY
3aHATHIO, 03HAKOMBTECH C YUCOHBIM MAaTEPHAJIOM 10 YUeOHUKY U y4€OHBIM TTOCOOHUSIM;

— BBINUIIUTE OCHOBHBIE TEPMUHBL;

— OTBEThTE Ha KOHTPOJBHBIE BOMPOCHI MO CEMHHAPCKUM 3aHSTHUSM, TOTOBBTECH JaTh
pa3BEepHYTHII OTBET Ha KaXK/IbIi U3 BOIIPOCOB;

— ySCHHTE, KaKhe Y4eOHBIE HJIEMEHTHI OCTAIHMCh JUIsI BAaC HESICHBIMH M TOCTapaiTech
MOJIyYUTh HA HUX OTBET 3apaHee (0 CEMHUHApCKOro 3aHATHSA) BO BpEMS TEKYIIUX
KOHCYJIbTAl[U NIPETIOJaBaTENs;

— TOTOBHUTHCS MOXKHO WHAMBHUIYAIbHO, TAPAMH WJIH B COCTaBE MAaJIOW TPYMIIBI, MTOCIETHIE
ABISTIOTCS () (HEeKTUBHBIMU (POPMaMU PaOOTHI.

Iloozomosexka K onpocy TpeACTaBISET COOOW MPOEKTHUPOBAHUE CTYIACHTOM OOCYXICHHUS B
rpymnmne B popme quckyccuu. B 3TuX 1ensix cTy1IeHTy Heo0X0uMO:
— CaMOCTOSTENIbHO BBIOpaTh TeMy (MpobiieMy) JJis MPOBEIACHUS OTPOCa;
— pa3paboTaTh BONPOCHL, MpoAyMaTb MpPOOJIEMHbIE CHUTyalluud (C HCIOJIb30BaHHUEM
MEePUOANYECKON, HAYYHOH JINTEPATYPHI, a TAKIKE HHTEPHET-CAUTOB);
— pa3paboTaTh IUIAH-KOHCHEKT OOCYKICHHS C YKa3aHHEM BpPEMEHH OOCYXICHUS,
BOIIPOCOB, BAPUAHTOB OTBETOB.
Bri6pannas crynenTom Tema (mpoGriema) MoJDKHA OBITh akTyajdbHa Ha COBPEMEHHOM
JTarne pa3BUTHSL, JOJDKEH OBITh MPEACTaBIEH MOJAPOOHBIN MIIAaH-KOHCIIEKT, B KOTOPOM OTPa’KE€HbI
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BOIIPOCHI JI1 JUCKYCCHUH, BpeMeHHOﬁ pPErilaMCHT O6CY)K,Z[€HI/IH, JAaHbl BO3MOXHBIC BapHUAHTLI
OTBCTOB, UCITIOJIB30BAHBI IPUMECPHBI U3 HAYKU U MPAKTUKH.

MeToanyeckue yKa3aHUus M0 OPraHU3aIlUN CAMOCTOSITEILHOI PadoThI

VYcenemHoe OCBOEHUE JUCLHMIUIMHBI MPEANOJAraeT AaKTUBHOE, TBOPYECKOE YyYacThe
oOydJaronuxcsi BO Bcex (popMax yueOHBIX 3aHSITHI, ONPEACICHHBIX ISl JAHHOW TUCIUTIITUHBI.

CamocrosiTenbHast paboTa CTYJIEHTOB IO JAUCIMIUIMHE MPU3BaHA HE TOJBKO 3aKPEIUISTh U
yIIIyOJIATh 3HAHHS, TOJYYEHHBIE HA ayJUTOPHBIX 3aHATHSAX, HO W (OPMHPOBATH YMEHHS
OPUEHTHPOBATLCS B MHOTO00pa3Wy Marepuaiia, yMeHus 0000marh, pedepupoBaTh, yMECHHS
OpraHU30BaTh CBOE BpEMSs, CIIOCOOCTBOBATH PA3BUTHUIO Y CTYIACHTOB TBOPYECKHUX HABBIKOB,
BBIPA3UTh CBOIO TOYKY 3pPEHHS Ha HW3Y4YEHHBIE BONPOCH W 3amaHus. [Ipu BBITOTHEHUH
CaMOCTOSTENIbHONH pPaOOThI CTYACHTY HEOOXOAMMO IPOYMUTATh TEOPETHUUECKHH MaTepuain He
TOJIBKO B Y4eOHHKaX U y4yeOHBIX MOCOOUAX, YKa3aHHBIX B OMOIMOrpaduueckux CHuckax, HO U
MMO3HAKOMHUTBLCS € MOHOTpaUUECKUMHU HCCIAEAOBaHUSAMU. PexkomMeHaaluu 10 Hay4YHOH
auTeparype, HWHPOPMAIMOHHBIM HCTOYHHKAM H  y4eOHO-METOJIUYECKOMY OOECIeYEHHUIO
CaMOCTOSITENILHOM paboThI coepkarcs B pazaenax 6 u 7 nannoit PI1/I.

3agaHus 115 CAaMOCTOSITEIbHOM NMOATOTOBKH K 3aHATHAM JIEKIIMOHHOTO0 H CEMHHAPCKOTO0
THIIOB
Tunosbie TeMbI 1J1s1 KOJNIOKBUYMOB, co0ecel0BAHUs /ISl CAMOCTOSITeIbHON PadoThl
1. Agency agreement / /loroBop areHTcTBa

2. Currency formalities / BanrotHbie hopManbHOCTH

3. Civil law ways to protect the rights of tourists / I'pask1aHCcKO-TIpaBOBbIE CTIOCOOBI 3AITUTHI
MpaB TYPHCTOB

4. Bank and independent guarantee agreement (financial support for tour operators) / JloroBop
0aHKOBCKOW M HE3aBUCHMOI rapantuu (puHaHCOBas MOAEPKKA TypOIEpaTOPOB)

5. Contract for the provision of services / JloroBop Ha mpenocTaBieHHe yCIIyT

6. Contract for the sale of a tourist product / JloroBop Ha npoiaxxy TypUCTHYECKOTO MPOIYKTa

7. Tour operator business risk insurance contract (financial support for tour operators) / JloroBop
CTpaxoBaHUs OM3HEC-PUCKOB Typoreparopa ((pruHaHCOBas MOIAEPIKKA TYPOTIEPATOPOB)

8. Protection of consumer rights in the provision of tourist services / 3amura npaB notpedurenen
IPY NPEIOCTABICHUN TyPUCTUUECKUX YCIIyT

9. Institute of Financial Support for Tour Operators / UHCTUTYT (hruHAHCOBOM MOJAEPIKKH
TypOInepaTopoB

10. Classification of objects of the tourism industry / Kiaccuduxanus o0beKTOB TYypHCTHUECKOI
UH]y CTPUH

11. International legal regulation of the service / MexayHapogHO€ IpaBOBOE peryInpOBaHUe
yCcayr

12. International legal regulation of the service / MexxayHapoiHOE IPaBOBOE PETyINPOBAHNE
ycayr

13. Passport and visa formalities / [TacmopTHBIE 1 BU30BBIE (OPMATLHOCTH

14. Legal regulation of hotel services / IIpaBoBoe perynupoBaHue rocTHHHYHBIX YCIyT

15. Legal regulation of restaurant services / [IpaBoBoe perynupoBaHue pecTOpaHHBIX yCIyT

16. Legal regulation of transport services in the field of tourism / [IpaBoBoe perynupoBanue
TPAHCHOPTHBIX YCIYT B chepe Typuma

17. Legal regulation of excursion services / [IpaBoBoe perynupoBaHHe SKCKypPCHOHHBIX YCIIyT
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18. Legal status of a travel agent / [IpaBoBoii cTaTyC TYpUCTHUECKOTO areHTa

19. Legal status of a tourist / [IpaBoBoii cTaryc Typucra

20. Legal status of the tour operator / [IpaBoBoii ctaTyc TyponepaTopa

21. Legal issues of formation and promotion of the tourist product / I[IpaBoBbIe BOITpoCkI
(dbopMHpOBaHUS U IPOJBUKEHUS TYPUCTHUECKOTO MPOIYKTA

22. Legal basis for the safety of tourists / [IpaBoBast ocHOBa 6€30MaCHOCTH TYPHUCTOB

23. Legal basis for international tourism / [IpaBoBast o0CHOBa MeXIyHapOHOTO TYpHU3Ma

24. Sanitary and epidemiological formalities / CaruTapHbie U STUACMHUOIOTHUESCKUE
(dhopMaIbHOCTH

25. Standardization in tourism / CtanmapTuzamnus B Typu3mMe

26. Travel insurance / CTpaxoBaHH€ IIPH Iy TEIIECTBUAX

27. Customs control when tourists cross the border / Tamo)keHHBIN KOHTPOJIb ITPU NIEPECCUCHUH
TpaHUIIBI TYPUCTAMHU

28. Tourist and recreational special economic zones: concept, types, legal regulation /
TypucTcko-pekpealioHHbIe CIIeIUATFHBIE SJKOHOMUYESCKHIE 30HbI: KOHIICTIIIHS, BUIBI, IPABOBOEC
peryJIupoBaHue

29. Tour operator and travel agency activities: concept, legal framework / JlesitenpHOCTB
TypOIIEpaTOpOB U TYPUCTUUECKUX areHTCTB: KOHLEMIIHS, IPaBOBasi OCHOBA

PexoMeHIa1[UM 110 NOATOTOBKE K TECTHPOBAHUIO

TectupoBanue sBIseTCS (GopMaMU KOHTPOJS YCIEBAEMOCTH OOYYAIOIIMUXCS, OICHKU
YPOBHSI OBJIaJICHUS] TEOPETUUYECKUMHU 3HAHUSIMHM M HaBBIKAMH TPUMEHEHHUS ITHX 3HAHUHM NpHU
pelIeHNH TPAaKTUYEeCKUX 3a/1a4. [ToaroToBKa K TECTUPOBAHUIO MIPEAIIOIAraeT:
- 03HaKOMJIEHHME C MaTepuaiaMH JIEKLN;
- U3y4eHHUe yueOHOHM TUTepaTyphl, CIPABOYHBIX U HAYYHBIX HCTOYHUKOB;
- YTOYHEHHE TEPMUHOB, OCHOBHBIX OHSATHH U KaTETOPHIA;
- CaMOCTOATENbHBIM MON00p HH(pOpMAIMK, HEOOXOIUMOW Ml apryMEHTalldH aBTOPCKOM
TIO3HIINY.

Bce Bompochl M 3ajaHus TECTOB OPHEHTHUPOBAHBI Ha CHCTEMATHU3ALMUIO 3HAHUH
o0yyaroluxcsl, pa3BUTUE CIIOCOOHOCTEN K CaMOCTOSATEIbHON aHATMTUYECKON AESITEIbHOCTH.

Pe3ynbrathl KOHTPOJIBHBIX PabOT M TECTOB MPU3HAIOTCS MOJIOKHUTEIbHBIMU, eciu 75%
OTBETOB SIBJISIFOTCSI TPABHIILHBIMH.

MeTtoauyeckue peKOMEHAALMHU 110 MPAKTHYECKUM 3aJaHUAM

[Tpu BbINOIHEHUM 3aJaHUI TPAKTUUYECKONH pabOThI CTYJIEHTY HEOOXOAMMO BHUMATEIBHO
IIPOCMOTPETh KOHCIEKTHI JIEKIIMM 110 COOTBETCTBYIOWEH Teme. IIpounrars marepuai 1o teme,
oOcyxJaeMoil Ha 3aHATUH, B YyuyeOHuKe. [IpounTaTh NOMOJHUTENBHYIO JIUTEPATYypy IO
COOTBETCTBYIOIIEH TeME. DBBINOIHUTH MNPEANOKEHHBIE NPENOAABATENEM  3aJaHHA 110
npakTudeckol pabore. IlpoBepuTh NPaBMIIBHOCTH BBINOJIHEHUS MOJIYYEHHBIX 3aJaHMM.
[ToaroToBUTHCST K YCTHBIM OTBETaM K BOIpPOCaM, MNPEAJIOKEHHbIM g oOcyxaeHus. Ilpu
HE00XO0IMMOCTH 3a/1aTh BOIIPOC MPENOAABATEINIO Ha 3aHATUH.

PexoMeHnganuu 1o noAroToBKe K KpPyriioMy CToJ1y/IMCKyCCHH:
[loaroroBka K KpyrioMy CTOJy HpEICTaBiIsieT COOOM NPOEKTHPOBAHME CTYIEHTOM
oOcy>xJeHus B rpyIie B popMe AUCKYCCHUU. B 3THUX 1eNaxX CTyAeHTY HEOOXO0AUMO:

- CaMOCTOSITENIEHO BBIOpATh TeMy (IIpobiieMy) KpyTriaoro cToa;
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10.

— pa3paboTaTh BONpPOCHl, MNpPOAyMaTh MpOOJIEMHBbIE CHUTyallMd (C HCIOJIb30BaHUEM
NEePUOANYECKOM, HAYYHOH JINTEPATYPhI, a TAKKE UHTEPHET-CAlTOB);

— pa3paboTaTh IUIAaH-KOHCIEKT OOCYXIEHHA C YyKa3aHHMEM BpPEMEHH OOCYKIEHu,
BOIIPOCOB, BAPUAHTOB OTBETOB.

7. YueOHas aiuTepaTypa v pecypcbl HHGPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
HNurepHer

7.1. OcHoBHAas1 JIUTEpaTypa
byropckuii, B.II. IIpaBoBoe ¥ HOpPMAaTUBHOE PEryJUpPOBAHHUE B HUHIYCTPUHU

TOCTETIPUUMCTBA : YYEOHMK W TpakTUkyM juisi By3oB / B.II. Byropckuii. — Mockaa :
UznarensctBo Opaiit, 2020. — 165 ¢c. — (Beiciee o6pazosanue). — ISBN 978-5-9916-
9313-4. — Tekcr : oanektponnbii // OBC  IOpaiir [caiit]. —  URL:

https://urait.ru/bcode/452708

3onotoBckuil, B. A. IlpaBoBoe perynupoBanue B cepe TypusMa : yueOHoe mocolue ams
By30B/ B. A.3onortoBckuii, H. f. 3omoroBckas. — MockBa: W3natensctBo FOpaidT,
2020. — 247 c.— (Bricuiee oOpazoBanue). — ISBN 978-5-534-02425-8. — Tekcr
anektponubii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/453374

KynpeBatbix A.C. IIpaBoBoe peryiupoBaHue B TypusMe [DIeKTpOHHbIN pecypc]: yuebHoe
nocobue, npaktukym/ KynpeBarbix A.C.— DJEKTpOH. TEKCTOBBIE AaHHbIe.— MOCKBa:
Poccuiickas MeXayHapoaHas akaJeMus TypusMa, Y HUBepcuTeTckas knura, 2018.— 288 c.
— Pexum gocryna: http://www.iprbookshop.ru/88892.html

Y4eOHO-MeTOANYECKOE 00ecTieueHrne CAMOCTOSITeIbHON padoThl
brato A.Il. Typucrckue dopManpbHOCTH: YueOHOe TocoOHe AJisi CTYISHTOB BBICIIUX
y4eOHbIX 3aBenieHuil. — M.: 3gaTenbckuii ieHTp «Akagemus», 2004.
bupxxakoB M.b. Beenenne B typusm / M.b. bupxkakos — CII6.: «M3natenbckuii oM
I'epma», 2007. — 576 c.
bupxxakoB M.b. MexnyHapoaHas KOHBEHIMsS 10 KOHTpakTy Ha myremectsue / M.b.
bupyxakos // Typbupmsr. - 1995. - Ne§ - C. 84-93.
bonbmoit I'moccapuit TepmuHoB MexxayHapoaHoro typusma / [lox pen. M.b. bupxkakosa,
B.N. Hukudoposa. — CII6.: «M3narensckuii 1om ['epaan, 2005. — 936 c.
Borunnesa H.A.IlpaBoBoe obecnieuenue Typuctckoit uaayctpuu B Poccuu: yue0. mocobue
IS cTyieHToB By30B / H. A. Botunniea. - M. : Jlamkos u K°, 2013. - 320 c.
l'agaposa I'.P. 3ammra mpaB morpeduteneii: yuednoe mocodbue / I'.P. T'adapoBa. — M.:
FOctutmudopm, 2009. — 376 c.
I'y6enko H.H., [Tucapesckuii E.JI. 3akonomarenscTBO 0 Typusme B Poccuiickoii denepamnyun
3a pyoexxom. Coctosinue u nepcrektuBbl/ H.H. I'y6enko, E.JI. ITucapesckuii / JkoHOMHKA
u nipaBo. — 2005. - Ne9
I'ykoBa O.H., Sctpe6oBa E.H. OcHOBBI mpeanpuHUMATENBCKON IEATETBHOCTH B cdepe
cepBuca (X03siiCTBEHHBIE U IIPABOBBIE acMeKThl). YuebHoe nocodue. — M.: Uudpa-M, 2015.
- 176 c.
I'ycsaraukoBa JI.E. 3amura npas typucta / 1. E. I'ycsataukoBa, C. A. 3uHOBbeBa. - 2-¢ U3, -
M. : Tamkos u K°, 2013. - 180 c.
Henukos C. M. JloroBop cTpaxoBaHusi OTBETCTBEHHOCTH Typoreparopa / C.M. [lenukos //
XozsiictBo 1 npaBo. — 2009. - Ne9. — C. 41-44.
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11.
12.
13.
14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Hyposuu A.Il. Opranuzanus typusma. / A.Il. lyposuu. — CII6.: ITurep, 2009. — 320 c.
WBanosa E.B. [Ipenqnpunnmarensckoe npaso / E.B. IBanoBa. — M.: FOpaiit, 2015. — 270 c.
KgapransuoB B.A. Typusm. M3nanue Bropoe, nepepadorannoe / B.A KsaptanbHoB. — M.:
®dunancel ¥ cratucTtrka, 2006. — 335 c.
Jlynes C.B. IIpaBoBoe peryiupoBaHue OTOBOPOB MO TypUCTCKOMY obciyxuBanuio / C.B.
Jlynes [DnexTponnslii pecypc] / CIIC «KoHcynpTaHT miocy
MexayHapoIHO-TIPABOBOE PEryJIMpPOBaHUE TYPUCTHYECKUX YCIyr: ydeOHoe mocobue
/ABTopckuit komnektuB Allpravo.Ru, 2006 [Onextponnsiii pecypc] — Pexxum pocryna:
www.allpravo.ru
[Tuxkyukas O.B. O cooTHOWIEHMM TOHATHM "Typuctckas yciayra" W "TypUCTCKHM
nponykt" /O.®. ITukytkas / AkTyansHble TpoOIEeMbI TpaKIaHCKOTo TpaBa: Matepuaisr -
i MexXBy30BCKOW Hay4HO-TIpaKkTH4Yeckord KoHpepenuuu, 3 maprta 2011 r. - M.: Uzn.
Crenanenko, 2011. - C. 181-191

ITucapesckuii E.JI. bezomacHocts Typusma. IlpaBoBoe oGecreuenue. B 3-x kH. Ku. 1.
OcHOBBI 0e30macHOCTH Typu3Ma: yudeOHo-Mmetoi. mocodue / E.JI. TlucapeBckmii. — M.:
®unancel ¥ ctatucTuka, 2007. — 32 c.

[Ipennpunumarensckoe  mpaBo. IIpaBoBoe — perynupoBaHHe  OTAEIBHBIX  BHJIOB
HpeANPUHUMATENBCKON AesTenbHoCTH. YueOHuk / nox pen. I'.d. Pyuxkunoit. — M.: FOpaiir,
2015.-258 c.

Cupux H.B. CrpaxoBaHue OTBETCTBEHHOCTH TypoliepaTopa IO 3aKOHOJATEIbCTBY
Poccuiickoii ¢penepaumu / H.B. Cupuxk // 3akon. — 2008. - Ne5. — C. 100-102.

Cupuxk H.B. CtpaxoBaHue OTBETCTBEHHOCTH TypoIlepaTopa: MpoOJieMbl MPaBOBOIO
perynupoBanus / H.B. Cupuxk / Typusm: npaBo u skoHomuka. - 2008. - Nel. - C.10-12.
CoxonoBa H.A. Typusm B Poccuiickoit @enepanmu. IlpaBoBoe perynupoBanue / H.A.
CoxomoBa. — M.: Wolters Kluwer, 2010. — 224 c.

CrpurynoBa JI.I. OcoOGeHHOCTH JOrOBOpa IO TypUCTCKOMY obOcmyxkuBanuto / JI.II.
Crpurynosa // CoBpemennoe npaso. — 2006. - Ne. 1. — C. 32-38.

CrpurynoBa JI.Il. IlpaBoBbie OCHOBBI TOCTHHHYHOTO M TYPHUCTCKOTO OH3Heca: y4eo.
nocobue st cryaeHtoB By3oB / [I. II. CrpuryHoBa. - 2-e u3f., nepepad. u jgom. - M. :
KHOPVYC, 2014. - 228 ¢

Crpurynosa [[.I1. CooTHoIIIeHNE TIOHATUH «YCIyTa» U «00CIyXuBaHUe» B cepe Typusma /
J.I1. CrpurynoBa // Typusm: npaBo u skoHOMHKa. - 2005. - Ne 5(12). - C. 5 - 8.

Cytarua A.B. HoBeie mpaBuiia okazaHusi Typuctudeckux ycnyr. / A.B. Cyrsarun, U.A.
®eoktrcToB. — M.: 'poccMenua, 2008. — 128 c.

[Manaypuna }O.B. HopmaTtuBHO-paBoBO€ peryjiMpoBaHUE B TOCTHUHUYHOM CEpPBHCE.
Yyebnoe mnocobue / HO.B. Illanaypuna. — M.: ®mmara, HOY BIIO MockoBckuit
IICUXOJIOTO-COLMAJIBHBIN yHUBEpCUTET, 2015. — 356 c.

[Hanaypuna HO.B. IlpaBoBoe oOecrnieueHre COIMAbHO-KYIBTYPHOTO CEpBHCAa U TypHU3Ma.
Yyebnoe mnocobue / HO.B. Illanmaypuna. — M.: ®mmara, HOY BIIO MockoBckuit
MICUXOJIOTO-COLIMANIbHBIN yHUBEpCUTET, 2015. — 232 c.
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7.2. lonoiHUTEIBLHAS JTUTEPATypPa
1. Bnagpikuna HO.O. OpraHuzanusi TYPUCTCKOW JAESATENBHOCTU [DJEKTPOHHBIA pecypc:
yueOHOe mocobue/ Bmansikuna FO.O.— DiekTpoH. TekcToBBIC AaHHBIE.— HoOBOCHMOMpPCK:
HoBocuOupckuii rocyaapcTBeHHbIH TexHUYecKnii yHuBepcuteT, 2016.— 124 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/91633.html

2. Hextapp, I'.M. Crannaptuzanus, ceptudukanus W KIacCUPUKAIMS B TYypU3ME :
npaktuyeckoe mocoobue / I'. M. JlexTsips. — Mocksa : WznmarensctBo HOpaiit, 2020. —
412 c. — (IIpodeccuonanvHas mnpaktuka). — ISBN 978-5-534-13510-7. — Texkct
anektponnbii // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/448681

3. Emuna B.H. Opranuzanuss TypUCTCKOW  JesATENBHOCTH [DJEKTPOHHBIA  pecypc]:
Meroandeckoe nocoodue/ Enmna B.H.— DnextpoH. TekcroBbie nanHbie.— CumMdepornons:
YHuBepcuTeT SKOHOMUKM M ympamienus, 2018.— 65 c— Pexum poctymna:
http://www.iprbookshop.ru/86409.html

4. Orueckuii, . E. 3amura npaB nmotpeduteneii B 00s13aTeIbCTBAX M0 BO3ME3THOMY OKa3aHHUIO

TypucTCKuX yciayr: Mororpadus / Otueckuit 1.E. - Mocksa :FOctunmadopm, 2017. - 264
C.: ISBN 978-5-7205-1368-9. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1005998

5. Cyxos P.M. Opranuzamnusi TYpUCTCKOW NEATEIBHOCTH [DJIEKTPOHHBIN pecypc]: ydeOHUK/
CyxoB P.M1.— DnexTpoH. TekcToBble JaHHbIe.— PocroB-Ha-/lony: M3narenscTBo HO)HOTO
beneparbHOTO YHUBEPCUTETA, 2016.— 267 c— Pexxum JIOCTyTa:
http://www.iprbookshop.ru/78686.html

7.3. HopmaTuBHBIC IPABOBbIE JOKYMEHTHI M HHAS NIPABOBasi HHPOPMALHs
1. Koncturymus Poccuiickoit @eneparuu, npuHsaTa 00IIEHAPOIHBIM rojlocoBanueM 12.12.2003
roja
2. I'paxxnanckuit kogexc Poccuiickoit denepanuu. Yacte nepsasi: enepanbHblii 3akoH PD ot
30.11.1994 r. Ne51-®3 [Dnexrponnsii pecypc] / CIIC «KoHCYIbTaHT IITIOCH
3. I'paxxnanckuii xogexc Poccuiickoit denepanuu. Yacts BTOpas: ¢enepaibHblil 3akoH PO ot
26.01.1996 1. Ne 14-®3 [Dnexrponnsiii pecypc] / CIIC «KoHCyabTaHT MITIOCH
4. O BIIOTHOM PEryJMPOBAaHUH U BATIOTHOM KOHTpoJje: deaepanbHblil 3akoH oT 10.12.2003 Ne
173-®3 [Dnexrponnstii pecypc] / CIIC «KoHCYIBTaHT TUTIOC)
5. O6 ocHOBax TypUCTCKOH aesTenbHOCTH B Poccuiickoii @enepaunu: denepanbHblii 3aKOH OT
24.11.96 Ne 132-®3 [Dnextponnsiii pecypc] / CIIC «KoHcynbTaHT mitocy
6. O0 akIMOHEPHBIX 00MIecTBaX: GeaepatbHbIi 3aKOH OT 26.12.1995 Ne208-D3 [DneKTpOHHBIHI
pecypce] / CIIC «KoHCYNIBTaHT TITIOCY
7. O rocynapCTBEHHOM  perucTpauuy IOpUAMYECKUX  JUI U HUHAUBUAYAIbHbIX
npeanpuaumMatenei: ¢geaepanbHbiii 3akoH 0T 08.08.2001 Nel29-d3 [Dnextponnsiii pecypce] /
CIIC «KoHCynbTaHT IIIIOCH
8. O TeXHUYECKOM peryiIupoBaHuU: (eaepanbHblii 3akoH OT 27 nekadps 2002 r. Ne 184-D3
[DnexTponnstit pecypc] / CIIC «KoHCyapTaHT TUTFOCH
9. O6 ofmiecTBax ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO: (emepanbHbId 3akoH OT 08.02.1998
Nel4-®3 [Dnextponnsiit pecypc] / CIIC «KoHCyabTaHT TUTFOCH
10. O 3amure npaB notpedureneii: 3akon PO ot 07.02.1992 Ne2300-1 [DnexktpoHHbIH pecypc] /
CIIC «KoHCynbTaHT ILTIOCH
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11. O6 opranuzanuu ctpaxoBoro nena B Poccuiickoit @eneparun: 3akoH P® ot 27 okTa0ps
1992 r. Ne 4015-1 [Onexrponnsiii pecypc] / CIIC «KoHCYIbTaHT IITIOCH

12. O mnopsake Bbiezna u3 Poccuiickoit denepauuu u Bbe3ga B Poccuiickyro denepanuto:
dbenepanbHblit 3ak0H OT 15.08.1996 1. No 114-®3 [Dnexrponnsiii pecype] / CIIC «KoHcynbranT
TUTEOCH

13. O0 yTBepxkIeHUM MpaBUi OKa3aHUS YCIYr IO pealu3allMd TYPUCTCKOTO MPOAYKTa:
noctaHoBieHue npaputeabcTBa PO ot 18 uronsg 2007 r. N 452 [Onekrponssiit pecypc] / CIIC
«KoHcynbTaHT moc»

14. TOCT P 50690 - 2000 «Typuctckue yciyru. OOmue TpeOoBaHUS». [DIEKTPOHHBIN
pecypce] / CIIC «KoHCyIbTaHT ILTIOC)

15. OO0 yrBepxaAeHUM TOpsAAKa KiIacCUPUKAUMM OOBEKTOB TYPUCTCKOM MHIYCTpHH,
BKJIIOYAIOIUX TOCTUHMIBI U MHBIE CPEACTBA pa3MEIEHHs, TOPHOJBIKHbBIE TPACChl, IUISIKU:
npuka3 MuHucTepcTBa cnopra, Typu3ma U MoJoaexHOM nosutuku PO ot 25.01.2011 Ne 35
[DnexTponnstit pecypc] / CIIC «KoHCybTaHT TUTFOCH

16. O6 yTtBepxacHUU (QeaepalbHbIX aBHAIIMOHHBIX mpaBmil «OOmue mpaBuia BO3IYIIHBIX
MEPEeBO30K TMACCaXUpOB, Oaraxka, Ipy30B MU TpeOOBaHUSA K OOCITYKMBAHHUIO I1aCCaKUPOB,
rpy300THpABUTENCH, Tpy3omnoiyyarene»: Tmnpuka3 MwuHucrepcrBa Tpancnoprta P®D ot
28.06.2007 Ne 82 [Dnextponssiii pecype] / CIIC «KoHCynbTaHT ILITIOC»

17. O Mepax, HanpaBJIEHHBIX Ha oOecrieueHre 0e30MaCHOCTH POCCUHCKUX TYPHCTOB B CTpaHax
BpeMEHHOro npedbiBaHus: nucbMo PocrorpeOnamzopa ot 08.12.2010 Ne 01/17240-0-32 452
[OnexTponnslii pecypc] / CIIC «KoHCynpTaHT IUTIOC)

18. O 3ammre mpaBo mnoTtpebureneid B cdepe Typusma: muckMo PocmoTpebHangzopa oT
06.07.2010 Ne 01/9963-0-32 452 [Onexrponnslit pecypc] / CIIC «KoHCyabTaHT MIIHOCH

7.4. UnTepHeT-pecypchbl
C31Y pacmonaraer IOCTYIIOM uepe3 calT HayuHoil Oubnmorexku http:/nwapa.spb.ru/

K CJICJTYIOILTUM ITOJIMTUCHBIM 3JICKTPOHHBIM PEeCypcam:
Pycckoazviunvie pecypcol

o OJNEeKTpOHHBIE Y4YEOHUKU DJIEKTPOHHO - Oubnmoreuynoit cucremsl (OBC)
«AHOYKC»

. DNIEeKTPOHHBIC YUYCOHUKHU AJIEKTPOHHO — Onbnroreunoit cuctemsl (OBC) «JIanp»

o HayuHo-npakTuueckue craThMl Mo (pUHAHCAM M MEHEIKMEHTY M31aTenbckoro
noma «bubnmmoreka ['peGeHHIKOBAY

o CraTbu M3 NEPUOAMYECKUX H3JAaHUNA MO  OOLIECTBEHHBIM UM T'yMaHUTapHBIM
HaykaM «Hct - Bbro»

o DHIUKIIONEINY, CIIOBApH, CIIPABOYHUKH «PyOprUKOH»

o [lonmuble TekcThl auccepTanuii M aBTopedepaToB IJeKTpoHHas bubianorexa
Hucceprauuit PI'b

o HNudopmannonno-npasosbie 6a3bl - KoHcynbTanT mitoc, ["apaHr.

AHTJI0513bIYHbIE PeCypPChI
o EBSCO Publishing — moctynm K MyJIbTHAMCIHMILIMHAPHBIM MOJTHOTEKCTOBBIM
0azaM JaHHBIX pa3IMYHBIX MHPOBBIX H3/aTENbCTB IO OHM3HECY, SKOHOMHKE, (UHAHCAM,
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OyXraJTepckoMy ydeTy, I'YMaHUTApHBIM U €CTECTBEHHBIM 0O0JacTsM 3HaHuUl, pedeparam u
MIOJIHBIM TE€KCTaM IyOIMKaluil U3 HAYYHBIX U HAyYHO-TIOMYJISIPHBIX KYpPHAJIOB.

o Emerald — kpynHeiiiee MHpOBO€ H3AaTENbCTBO, CHEHMAIM3MpYIOIIEeCs Ha
AJIEKTPOHHBIX JKypHalax M 0a3ax JaHHBIX [0 3KOHOMHMKE M MEHEKMeHTy. Mmeer craTyc
OCHOBHOT'O MCTOYHUKA MpodeccuoHanbHOM nHpopMaIu Ui pernoiaBaTeneii, uccieaoparenei
U CTICUAIMCTOB B 00JIACTH MEHEKMEHTA.

Bo3MOXHO HCIONIB30BaHME, KpPOME BBIIIENEPEYUCIEHHBIX PECYPCOB, W  JIPYIHX
ANIEKTPOHHBIX pecypcoB cetu MHTepHerT.

7.5. UHble HCTOYHUKH
1. bubmuotexa 'ymep — http://www.gumer.info/Name Katalog.php

2. Buxkuneaus. CBoboaHas sHnuKIoNe 1S — http://ru.wikipedia.org/wiki/

3. ®denepanbHOE areHTCTBO MO TYPU3MY - http://www.russiatourism.ru/

8. Mamepua/lbno-meXHuquKaﬂ 6a3a, un¢opmauuormble mexHo./io2cuu,
npozcpammHoe o6GecneveHue u llHinpMal{llOHHble cnpaeo4vHble cucmembl

Ne i/t | HammenoBaume

1. CHCI_[I/IaJ'II/ISI/IpOBaHHLIe KJIaCChI IJId IIPOBECACHUA JIEKIUH U MPAKTUYICCKUX 3aHITHI

2. CHCI_[I/IaJ'II/ISI/IPOBaHHaH Me0ens U oprepeacTBa: ayauTopu U KOMIIbIOTCPHBIC KJIACCHI,
060py,[[0BaHHBIe Iocaa04YHbIMHU MECTaMU

3. Texuuyeckue cpeacrTBa 06yquI/m: HepCOHaHLHHe KOMIIBIOTCPHI; KOMIIBIOTCPHBIC

Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsbie, mexnuueckue u 31eKmMpPoHHblIe CPEOCMEa 00y4eHUs U KOHMPOIA
3HAHUT CIYOEHMO08:

[TakeTsl mporpaMmHOro obOecrieueHuss oOIIero Ha3HayeHUs (TEKCTOBBIC PEIAKTOPHI,
rpaduyecKue peaaKkToOphbl).

Kypc Brimouaer ucnonb3oBaHue nporpamMmmHoro obecnieuenuss Microsoft Excel, Microsoft
Word, Microsoft Power Point 118 mNOATOTOBKM TEKCTOBOTO M TAOJMYHOTO MaTepHala,
rpaduuecKuX WLTIOCTPALU.

Metonbl  00ydeHHsI TPEIIONAraloT HUCIOJIb30BaHUE WH(GOPMAIMOHHBIX TEXHOJIOTUN
(KOMITBIOTEpHOE TECTUPOBAHUE, IEMOHCTPAIUS MYIbTHMEIUHHBIX MATCPHAIIOB).

3aneiicTBoBaHbl MIHTEpHET-CEPBHUCHI U AIIEKTPOHHBIE PECYPCHI (CIPaBOYHBIC CHCTEMBI, H-P,
Koncynerant wnm [apaHT, MOMCKOBBIE CHUCTEMBI, 3JIEKTPOHHAs TOYTa, MPO(ecCHOHAILHBIC
TEMaTHYeCKHEe 4YaThl W (QOPYMBI, CHCTEMBl ayJAHO W BUACO KOH(MEPCHIUH, OHJIAWH
SHITUKJIONENH, CIPABOYHUKH, OMOIIMOTEKH, DJIEKTPOHHBIC YYEOHBIE U y4eOHO-METOIUYCCKHE
MaTepHuabl).

JlommyckaeTcsi TpPUMEHEHUE CHCTEMbl JTUCTAHIIMOHHOTO OOYYEeHHS C UCIHOJIb30BaHUE
miatdpopm TEAMS, Zoom, Skype for Business, CJIO Moodle

HNHpopManMoHHBbIE CIIPABOYHbIEC CHCTEMBbI:
1. TlpaBoBas cuctema «I"apant-UHTEepHET» [DNEKTpOHHBIN pecypc]. — Pexxum nocryma: http: //
www.garweb.ru.
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2. llpaBoBas cucrema «KoHncynprantllmroc» [OnexTponHbI pecypc]. — Pexxum nocryna:
http: // http://www.consultant.ru/
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