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1. Ha3HayeHHe KOMILIEKTA OLCHOYHBLIX MaTE€pPHAJI0B

JIaHHBIN KOMIJIEKT OI€HOYHBIX MATEPHUAJIOB MPEIHA3ZHAYCH ISl TECTUPOBAHHUS
CTyJI€HTOB BTOporo kypca cnernuaibHoctd 43.02.14 «I'octunnuynoe Jlemo» ¢ 1enbio
NOHUMAaHUsA C(POPMHUPOBAHHOCTH KOMITETEHIIMHM, YMEHUN W 3HAHWUN MO NUCIUIUTMHAM
MIEPBOTO CEMECTPA.

B pe3yabraTte ocBOeHMs IMCUMIUIMHBI Mocjge 4 cemMecTpa y CTYAEHTOB
AO0JIKHbI OBITH C()OPMHUPOBAHDI:
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OK 01 | BeiOupars crocoObl | YMeHMsI: pacro3HaBaTh 3ajauy W/Uin
penieHus 3a1ay | npobieMy B TIpPO(ECCHOHATBHOM W/WIH
npo¢ecCuoHaIbHOU COLIMAJIbHOM KOHTEKCTE; AaHaJU3UpOBATh
NESITEIIbHOCTH, 3ajaqy W/WIM TpoOJieMy M BBIACIATH €€
IPUMEHUTEIBHO COCTAaBHbIE 4YacTH; OINpPEACNATh 3Tallbl

Pa3INYHBIM KOHTCKCTAaM.

pelieHus 3a7a4u; BIABISATh U 3(H(PEKTUBHO
UCKaTh MH(GOPMAIINIO, HEOOXOAUMYIO JUIs
pelieHus 3aa4u U/ Win MpoOJIeMbl;
COCTaBUTh IUIAH JEHUCTBUS; OIPEACIUTh
HEO0OXOIUMBIE PECYPCHI;

BJIAJIETh aKTyaJIbHBIMH METOJAMHU PaOOTHI
B NMPO(ECCUOHAIBHON U CMEXKHBIX cdepax;
peanu3oBaTh COCTaBJICHHBIN TUIaH;
OIICHHMBATh pPE3yJbTaT W TOCIEACTBHSA
CBOUX JIEUCTBUN (CaMOCTOSITEILHO WIIU C
MIOMOIIbIO HACTABHUKA)




3HaHUA: aKTyaJbHBIN MPO(HECCHOHANBHBIN
M COIMANbHBIA KOHTEKCT, B KOTOPOM
OpUXOAUTCS paboTaTh U JKUTh; OCHOBHBIC
UCTOYHUKA HHMOPMAIMM M PECypChl UIs
pemieHudss  3ama4 W npobieM B
mpo(hecCHOHATEHOM  W/WIH  COITUATTbHOM
KOHTEKCTE;

QITOPUTMBI  BBHIMIOJIHEHUS ~ pabor B
mpo(ecCHOHaTBFHON U CMEKHBIX 001acTsIX;
METOJBI PabOTHl B MPOQECCHOHANIBHON U
CMEXHBIX cdepax; CTPYKTypy IUIaHa I
pemieHust  3a1a4y;  MOPAJOK  OIECHKH
pe3yIbTaToB pereHus 3amad
npodecCUOHATBLHOM JIeATEIIbHOCTH

OK 02

OcCylIecTBIATh

TIOMCK,

aHAIM3 W HHTEPIPETALMIO
uH(popmanuu, HeoOX0IUMOMN

JUISL  BBITTOJTHCHUS
npodecCUOHAIbLHON
NESATETLHOCTH.

3a7a4

YMeHusi: onpenensaTh 3a1a4u i MOUCKa
uHpOpMaIK; ONpPEAENATh HEO0OXOIUMBbIE
UCTOYHUKK WHGOpMAIMU; ITUTAHUPOBATH
nporecc MIOWCKa; CTPYKTypUpOBAThH
nojlyyaeMyr0  MHGOPMAIMIO;  BBIACHSATDH
HauoOoJee 3HAYUMOE B NepeyHe
uHPOpMAIIMU; OILIEHWBATH MPAKTHYECKYIO
3HAYUMOCTD pe3yNbTaToB MIOUCKA;
oQOpMIIATH pe3yJIbTaThl IOUCKA

3HaHun: HOMEHKJIATypa
UH(OPMAITMOHHBIX HCTOYHHKOB,
OPUMEHAEMbIX B  NIpo(eCCHOHATBLHOU
NeSTeIbHOCTH; IPUEMBI CTPYKTYPUPOBAHMUS
uHdopmaIuy; dbopmar oopMIeHuUs
pe3yIbTaTOB NOUCKA MHMOPMALIUH




OK 03

[LmanupoBath 151
peann3oBbIBaTh COOCTBEHHOE
npodeccuoHanbHoe U

JIMYHOCTHOC PAa3BUTHC.

YMeHHsI:  ONpenensTh  aKTyalbHOCTb
HOPMAaTHBHO-IIPABOBOM JTOKYMCHTAIIUU B
npodeccroHaIbHO IESTEIbHOCTH;
IPUMCHSATh  COBPEMEHHYIO  HAy4YHYIO
po¢heCcCUOHATBFHYIO TEPMHUHOJIOTHIO;
OTIpPENeNATh W BBICTPAUBATH TPACKTOPHU
mpoeccCuoHaTBEHOTO pa3BUTHS "
camMo00pa30BaHusl; BBISIBISATH JOCTOMHCTBA
M HEJAOCTaTKH KOMMEPYECKOH  WIcH;
IPE3eHTOBATh 1791 (931 OTKPBITHS
COOCTBEHHOTO Jenia B MPO(heCCHOHATBHON
AeATeNbHOCTH; O(opMIATh, OW3HEC-TUIaH;
paccuuThIBaTh ~ pa3Mephl  BBILIAT IO
NPOIEHTHBIM  CTaBKaM  KPEAUTOBAHHS;
OTIpeNeNsITh UHBECTULIMOHHYIO
IPUBJIEKATEIFHOCTh KOMMEPUYECKHIX HICH B
paMkax mpoQeccuoHaIbHON NesTeNbHOCTH;
NPE3eHTOBATh OW3HEC-UJICI0; OIPENeISITh
WCTOYHUKH (DMHAHCUPOBAHUS

3HaHuA: COJIEp/KaHHE aKTyaJIbHOU
HOPMAaTHUBHO-TTPABOBOM JOKYMEHTAITUH;
COBpPEMCHHAs Hay4YHas u
npodeccuoHambHas TEPMHUHOJIOTHS,;
BO3MO>KHBIE TPaCKTOPHH
poheCCHOHAIBHOTO pa3BUTHS u
caM000pa30BaHMs; OCHOBBI
IPEANPUHIMATEILCKON TSI TEIILHOCTH;
OCHOBBI (dbuHAHCOBOH IPaMOTHOCTH;

npaBuia  pa3paboTku  OW3HEC-TUIAHOB;
MOPSJTIOK  BBICTPAWBAaHUS  MPE3CHTAIINM;
KpEIUTHBIC 0AHKOBCKUE TIPOTYKTHI

OK 04

Paborath B KOJUIEKTHBE |

KOMAaHJIe, 3 PpeKTUBHO
B3aMMOJICCTBOBATH C
KOJIJIETaMu,

PYKOBOJACTBOM, KIIMCHTAMU.

Ymenus: OpPTraHU30BbIBATH paboty
KOJUIEKTHBA 151 KOMAaH/IbI;
B3aUMOJICICTBOBATH c KOJIJIETaMH,

PYKOBOJCTBOM,  KJIHUCHTAMH B  XOJC
poheCCHOHAIILHON IeITSIIbHOCTH

3Hanusa: IICHUXOJOI'MYCCKHC OCHOBBI
ACATCIBHOCTHU KOJIJICKTHUBA,
IICUXOJIOTHYECKHE OCOOEHHOCTH JIMYHOCTH,
OCHOBBI HpOCKTHOﬁ ACATCIIBHOCTHU




OK 05

OcyIecTBIATh  YCTHYHO H
ICEMEHHYFO
KOMMYHHUKAITHIO Ha
TOCYIapCTBEHHOM SI3BIKE C
y4eTOM 0COOEHHOCTEMH
COITMAIEHOTO U KYJBTYPHOTO
KOHTEKCTA.

YmMmenusn: I'paMOTHO H3JIaraTb CBOU MBICJIN

u 0(pOopMIISATH JIOKYMEHTBI o
npodeccruoHanbHOM TEeMaTHUKe Ha
roCyJJapCTBEHHOM  SI3bIKE,  MPOSBIATH

TOJICPAHTHOCTH B pa00YEeM KOJIJICKTHUBE

3HaHuA: OCOOCHHOCTH COIIMAJbHOIO H
KYJIbTYPHOTO KOHTEKCTA; npaBuia
odopMIIeHUST JTOKYMEHTOB U TOCTPOCHHS
YCTHBIX COOOIICHUH.

OK 06 | IIposBusaTh rPaXXJAHCKO- | YMEHHUs: OIMCHIBATh 3HAYUMOCTb CBOEH
NaTPUOTUYECKYIO TIO3UIUIO, | CIIEIUATILHOCTH
JEMOHCTPUPOBATH 3Hanus: CYIIIHOCTh IPa’KJaHCKO-
OCO3HAHHOE TIOBEJICHHE Ha | HaTPHOTHYCCKOM MO3ULINH,
OCHOBE TPaJIULIMOHHBIX | 00IIIEYEIOBEUCCKUX LIEHHOCTEM;
00I11eYeI0BEYECKUX 3HAYMMOCTh podecCuOHATTbHON
LEHHOCTEH, IPUMEHATH | ACSATEIBbHOCTH MO CIEIUATBHOCTH
CTaHJaPThI
AHTUKOPPYIIIUOHHOTO
MOBEACHMUSI.
OK 07 | CopneiicTBOBaTH Ymenus: co0mr01aTh HOPMBI
COXPAaHEHHUIO  OKpPY’KaIOILIEH | 3KOJOTUYECKON 0€30M1acCHOCTH; ONPEAEIIATh
Cpenpbl, HalpaBJIEHUs]  pecypcocOepexeHus B
pecypcocOepeKeHuIo, paMkax mpohecCUOHATBHONU NESITEIIbHOCTH
2 PEeKTHBHO JIEHUCTBOBATH B | IO CICIHATBHOCTH
YpE3BbIYANHBIX CUTYALUSIX. 3HaHun: IpaBUJIa 3KOJIOTUYECKOU
0e301acHOCTH npu BEJICHUU
npodeccuoHaIbHON NeATeIIbHOCTH;
OCHOBHBIE PECYPCHI, 3a/JICICTBOBAaHHBIE B
npoeCCUOHANILHON  ICSITETLHOCTH; TyTH
obecrnieyeHus pecypcocOepeKeHus
OK 08 | HUcnonp3oBath CpelcTBa | YMeHMsI: MCIOJIb30BaTh (DU3KYJIbTYPHO-

bu3nYecKo KyIbTyphl IS
COXPAaHEHUsI M YKpEIUICHUS

3I0POBBS B nporecce
npodeCcCHOHATILHON
JESITEIbHOCTH U
HOJIIepKAHUS
HE00XO0IUMOT0 YPOBHS
buznyeckon

IIOATOTOBJICHHOCTH.

O3JIOPOBUTEIIBHYIO  JCATEIBHOCTb  JUIS
YKPETUICHHS 3I0POBbBS, JOCTHKEHUS
KU3HEHHBIX U MPOo(EeCCHOHANBHBIX IICIICH;
IPUMCHSTh palMoHaJIbHbBIC IIPHUEMBI
JIBUTATCIIBHBIX byHKIUH B
npodecCHoHaTbHON NeSATEeIIbHOCTH,
MIOJIB30BATLCS CPEACTBAMHU TMPOPUIAKTUKH
NEepPCHANPSDKCHUST  XapaKTePHBIMU  JUISI
JTAaHHOM CIICIIMAJILHOCTH




3HaHusA: poib (U3NYECKOH KyJIbTyphl B
OOIIEKYIbTYPHOM, MPO(ECCHOHAILHOM H
COLIMAJIBHOM Pa3BUTHH 4YEJIOBEKA; OCHOBBI
30pOBOTO  00pa3a  JKU3HHU;  yCIOBHS
po(ecCHOHATEHON MESITEIIBHOCTA U 30HBI

pucka  (U3MYECKOTO  370pOBbS TS
CIEIUATBFHOCTH, CPEICTBAa MPOPUIAKTUKH
nepeHaNPSDKCHUS
OK 09 | HMcnonw3oBarb Ymenus: IIPUMEHSITh cpeacTsa
UHPOPMaITMOHHBIE UHPOPMAITMOHHBIX TEXHOJIOTHIA TUTST
TEXHOJIOTHH B | pemieHUS ~ TPO(QECCUOHANBHBIX  3aJad;
npohecCuoHaTBLHOU UCTIOJIb30BaTh COBPEMEHHOE IMPOTPaMMHOE
EATEIILHOCTH. oOecrieueHme
3HaHMsA: COBpPEMEHHBIE  CpEICTBA U
yCTpocTBa MH(MOPMATU3ALIUY; TTOPSIIOK UX
IPUMEHEHUS U TIPOTPAMMHOE 0OCCIICUCHHE
B MPO(heCCUOHAIBHOM IeSITEIbHOCTH
OK 10 | ITomp3oBaThCs YMeHusi: MOHUMATh OOIIUNA CMBICT YETKO
npodeccuoHaTbHON ITPOU3HECEHHBIX BBICKa3bIBAaHUI Ha
JIOKyMEHTAITEH Ha | U3BECTHBIC TeMbl (TpodecCHOHATBHBIE H
rocyJapCTBEHHOM U | OBITOBBIE), TOHMMATh TEKCThl Ha 0a30BBIC

HNHOCTPAHHOM S3bIKaX.

npodeccuoHalbHBIE TEMBI; y4acTBOBAaTh B
noUaiorax Ha  3HAaKOMbIE — OoOmme u
npodecCHOHAIbHBIC TEMBI; CTPOUTH
IIPOCThIC BBICKA3BIBAHUS O CeOC M O CBOEH
npodeCCHOHATILHON ACATEIbHOCTH; KPaTKO
000CHOBBIBATh U OOBSICHUTH CBOU JEUCTBUS

(Tekymue W  IUIAHUPYEMbIE);  MHUCATh
OpOCThIE  CBA3HBIE  COOOIEHHMA  HA
3HAKOMBIE WIH MHTEPECYIOIINE

po¢heCCUOHAIIbHBIEC TEMBbI

3HaHMsI: IpaBUWIA OCTPOEHUS MPOCTHIX U
CJIOXKHBIX MIPEII0KEHUN Ha
npoecCHOHaNbHBIE ~ TEMbI,  OCHOBHBIC
001eynoTpeOuTeNbHBIE T1aroibl (OBITOBAS
151 npodeccruoHnanpHas JIEKCUKA);
JIEKCUYECKUM MHUHHUMYM, OTHOCSILIMUCS K

ONMCAaHHUIO  TIPEJAMETOB,  CPEICTB M
IIPOIIECCOB npodeccruoHaTbHON
JIESITEIbHOCTH; 0COOEHHOCTH

IIPOU3HOIIICHHUS;, TIPaBWJIa YTEHUS TEKCTOB
npodeCCUOHAJILHON HAMPABICHHOCTH




OK 11 | Ucnonp3oBare 3HaHMS 1O | YMEHMSI: BBIIBIATH JIOCTOMHCTBA U

(GbUHAHCOBOM TIpaMOTHOCTH, | HEAOCTATKH KOMMEPUYECKON UJIEH;
IJIAHUPOBATH IIPE3EHTOBATh uaen OTKPBITHS
MPEANPUHUMATEIIBCKY IO coOCTBEHHOTr0 Jiejia B MpodeccuoHaIbHOM
JEeATEIbHOCTD B | A€ATENBHOCTH; OQOPMIISITh OW3HEC-TUIAH;

npodeccruonanbHOM cepe. | pacCCUMTHIBATH  pa3Mepbl  BBIIUIAT 10

NPOIEHTHBIM  CTaBKaM  KPEIUTOBAHHS,
OTIPEICIIATH WHBECTUITMOHHYIO
IPUBJICKATEILHOCTh KOMMEPUYCCKUX UICH B
paMKax mpoeccCHOHaTBEHON NeITeTbHOCTH;
IPE3CHTOBATh OW3HEC-UJICI0; OINPEICISITh
UCTOYHUKH (DUHAHCHPOBAHUSI

3HaHUA: OCHOBBI MNPEINPUHUMATEIBCKON
NESATEIbHOCTH;  OCHOBBI  (DUHAHCOBOM
TPaMOTHOCTH; npaBuiia pa3paboTKH
Ou3HEeC-TUIaHOB; TOPSAJIOK  BBICTPAUBAHUS
MpE3CHTAIlMK; KpPEAUTHbIE  OAHKOBCKHE
POTYKTHI

ITpodeccunoHaIbHBIE KOMIIETCHIUH

OcHOBHBIE
BU/IBI 1eATEeJIbHOCTH

IToka3zaTen 0CBOEHUSI KOMIIETEHIIMH

Opranuzauusi u
KOHTPOJIb TeKyIlIeil
NesITeJIbHOCTHU
Pa0OTHUKOB CJIYKObI
npuemMa u
pa3MelneHust

IIpakTHYeCKHH ONBIT B:
HOPMAaTHUBHBIC TPABOBBIE aKThl B cdepe TypusMa u
IPEIOCTABIICHUS TOCTUHUYHBIX YCIIYT;
CTaHIapTHI U OTIepallMOHHBIC MIPOLICTYPHI,
OTpeIeIIsIolre padoTy CIyXOBbI;
METO/Bl TUIAHUPOBAHUS TPyAa PAOOTHHKOB CITYXKOBI
nmprieMa M pa3MeIIeHHs.

Ymenus:

IUTAaHUPOBATh MOTPEOHOCTH B MAaTEpPHANIbHBIX pecypcax
U TIEpCOHAJIE CITYKOBI;

OpPOBOAUTh  TPEHUHTM U TPOU3BOJCTBEHHBIN
WHCTPYKTaX PAOOTHUKOB CITY>KOBI;

BBICTpauBaTh CUCTEMY CTUMYJIHPOBAHUS u
JUCHUTUITMHAPHON OTBETCTBEHHOCTH PAOOTHUKOB CITY>KObI
npremMa 1 pa3MelleHus;

OpraHU30BbIBATH PabOTy MO MOJJIEPKKE U BEACHUIO
uH(OPMAIIMOHHONW 0a3bl JTaHHBIX CIYXObl NpUeMa MU
pa3MelleHus;

KOHTPOJUPOBAaTh pab0Ty pabOTHUKOB CIIy>KObI MpruemMa
U pa3MellleHUs 10 OPraHu3allMy BCTPEY, MPUBETCTBUN U




oOCIy’)KMBaHUs TOCTEW, MO WX PETUCTpALMH U
pa3MeIleHUI0, 10 OXpaHe TpyJa Ha padodyeM MecTe, IO
nepenaye pabOTHUKAMHU JIe] PU OKOHYAHUHU CMEHBI.

3HaHus:
HOPMATHBHBIC TPABOBHIE aKThl B cepe Typusma u
MPEA0CTABIICHUS TOCTHHUYHBIX YCIYT;
CTaHJapTHI u OTIepaliOHHBIC MIPOLICTYPHI,
ompenensionue padboTy CIIyKObI;
METO/bl TUIAHUPOBAHUS TpPyAa PAOOTHUKOB CITy>KOBbI
npremMa 1 pa3MelieHus.

Opranuzanusi "
KOHTPOJIb TeKyILuei
HeSITeJIbHOCTH
PadOTHUKOB CJIYKOBI
NUTAHUS

IIpakTHYeCKHH ONBIT B!
pa3paboTKe ONepaloOHHBIX MPOLEIYP U CTAHIAPTOB
CITy>KOBbI TTUTAHUS;
IJIAHUPOBAHUM, OPraHU3allui, CTUMYJIMPOBAHUU U
KOHTPOJIE ICATEIbHOCTH PAOOTHUKOB CIIY>KOBI TUTAHUS.

YMeHus: OCYIIECTBIIATh IJIaHUPOBAHHUE,
OpraHU3aINI0, KOOPIWHAIIUIO U KOHTPOJb JEATCILHOCTH
CIy)XOBI ~ NHTAaHWS, B3aWUMOJCHCTBHE C JPYTHUMH
CITy>K0aMu TOCTUHUYHOTO KOMILIEKCA;

OIICHMBATh U TUIAHUPOBATH MOTPEOHOCTH CITYKOBI
NMUTAHUS B MaTePUAIBHBIX PECypcax U MepCoHaIe;

aHAIM3UPOBATH PE3YIbTATHI IEATETLHOCTH CITYKObI
NMUTAaHUSI U TMOTPEOHOCTH B MaTEPHAIBHBIX pecypcax H
HepcoHale;

UCITIOJIb30BaTh MH(POPMAIIMOHHBIE TEXHOJOTUU IS
BEJICHUS JICTIOMPOU3BOJICTBA M BHITIOJIHCHUS PETIaMEHTOB
CITy>KObI TTUTAHUS;

KOHTPOJIUPOBAaTh  COOJIOJCHUE TOMYNHEHHBIMHU
TpeOOBaHMIA OXpaHbl TpyJa Ha TMPOU3BOJCTBE U B
npoiiecce OOCITy>KUBaHUs MOTpeOuTeNneld u coOJoaeHUE
CaHUTAPHO-IMUIEMHUOJIOTHICCKUX TpeOOBaHMIA K
OpraHU3aINH MUTAHMSL.

3Hanusa:

3aauu, PyHKIIUU ¥ OCOOCHHOCTU PabOTHI CIIYKOBI
IMUTaHUS,

TEXHOJIOTUY OPraHu3alliy MPOLECCa MUTAHUS;

TpeOoBaHUsI K OOCIyXHUBAIOUIEMy IE€pCOHATY,
npaBuja W HOPMBI  OXpaHbl  TPyJa, TEXHHUKHU
0€e30IMacHOCTH, MPOU3BOJACTBEHHOU CaHUTApUH,
IIPOTUBOIIOKAPHOU 3aIUTHI U JINYHOW TMUTUEHBL;

CIIECIIMATIU3UPOBAHHbBIC nH(pOpMaITMOHHBIE
nporpaMMbl M TEXHOJIOTHH, HCIIOJb3yeMble B paboTe




CJ'Iy}K6I>I IMUTAaHUA,
KPUTCPHUH U IIOKA3ATCIIN KAa4UCCTBaA 06CHy}KHBaHH5{.

Opranuszanus "
KOHTPOJIb TeKyIlIeHl
AeSITeJIbHOCTH
Pa0OTHUKOB CIYKObI
00CIy;)KUBAHUS ]|
IKCILTyaTALMHU
HOMEPHOro (poHaa

IpakTHyeckuii oNbIT B pa3padoOTKe
OTEePAlMOHHBIX MPOLIETYP U CTAHJAPTOB CITYKObI
o0cy>KMBaHUS U IKCIUTyaTallud HOMEPHOTO (POHIIA;
MJIAHUPOBAHUU, OPTAHU3ALNY, CTUMYJIUPOBAHUU U
KOHTPOJIE ACSITEIBHOCTH MEPCOHANIA CITYKOBI
00CTy>)KMBaHUS ¥ SKCIUTYyaTallMd HOMEPHOro (poH1a.

YMeHus:

IJIAHUPOBATH Pa0OTy CIIY)KOBI OOCITY)XHBaHUS H
AKCIUTyaTallil HOMEpHOTO (OH/A;

OpPTaHU30BLIBATh BBITIOJHEHNE M KOHTPOJIHUPOBATH
cOOJII0JIEHHE CTaHJapTOB KauyeCcTBa OKAa3bIBAEMBIX YCIIYT
pPabOTHUKAMU CITYKOBbI;

PacCUYUTHIBATH HOPMATUBBI pa0OTHl TOPHUYHBIX;

KOHTPOJIUPOBATh COCTOSIHME HOMEpPHOro (QoHIa,
BEJICHUE JIOKyMEHTAITUU CITY OB, paboty
00CTyKUBAIOIIETO MEepPCOHANIa MO COOIOACHUIO TEXHUKH
0e3omacHOCTH Ha paboueM MecTe, OKa3aHUI0 TEePBOM
MMOMOIIY U ICHCTBHI B AKCTPEMAJIBLHON CUTYallUM.

3HaHUsA: CTPYKTYpy CIyXObl OOCIyXHBaHUS U
JKCIUTyaTallul HOMepHOro (oHpa, ee uenu, 3aaaud,
3HAYEHHE B OOIIECH CTPYKTYype FOCTUHHUIIBL;

MPUHIUIBI B3aUMOJICUCTBUS C APYTHUMH CIy>KO0aMu
TOCTUHUIIBL;

CEpBUCHBIE CTaHAAPTHl 0OCITYKUBAHUS HOMEPHOIO
donma;

CAaHUTAPHO-TUTMEHUYECKHUE  MEpONpUATUS IO
00ecrne4yeHnIo YUCTOTHI, nopsijKa, kombopra
peObIBaHUS TOCTEH;

HOPSTIOK MaTepHaIbHO-TEXHUYECKOTO
oOecreyeHnss TOCTUHUIIBI U KOHTPOJISA 3a COOJIIOJIEHUEM
HOPM U CTaHIApTOB OCHAIIEHHUs] HOMEPHOTO (HOHAA;

TIPUHIIATIBI yIpaBIeHUS MaTepHaJIbHO-
IPOU3BOICTBEHHBIMU 3aI1aCaAMU;

METO/Abl  OLUEHKH YypPOBHS  IPEIOCTaBISIEMOIO
TOCTSIM CEpBHCa;

TpeOOBaHUS OXpaHbI Tpyaa, TEXHUKH
0€30IacHOCTH u IIpaBUJI IIPOTHUBOIIOKAPHOU
0e30MacHOCTH;

CHUCTEMY OTUETHOCTU B CIIy>kOe 0OCHy>KMBaHUS U
SKCIUTyaTaIlii HOMEpHOTO (hoH/A.

Opranmzanus "

IIpakTHYECKHM ONBIT B!




KOHTPOJIb TeKylIel

NeSTeIbHOCTH
Pa0OTHUKOB CIYKObI
OpOHUPOBAHUA ]|
NPoaaK

TUTAHWPOBAHWUU, OPTAHU3AINH, CTUMYJIUPOBAHUU U
KOHTPOJIC JCSITEIbHOCTA PAOOTHUKOB CITY>KOBI
OpOHHMPOBAHUS U MPOJIAK;
pa3paboTKe MPaKTHIECKUX PEKOMEHIAINHA 10
(bOopMHPOBAHUIO CTIPOCA U CTUMYJIUPOBAHUIO COBITA
TOCTUHUYHOTO TIPOYKTA IS PA3TUIHBIX TICJICBBIX
CErMEHTOB;
BBISIBJICHUY KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO
MIPOTYKTA;

onpenencHur d(PPEKTUBHOCTH MEPOTPUIATHA T10
CTUMYJMPOBAHUIO COBITA TOCTHHUYHOTO MPOIYKTA.

YMeHusi: OCYUIECTBISITh MOHUTOPUHI  pPBbIHKA
TOCTUHUYHBIX YCIIYT;

BBIJICIISITH 11€JIEBOM CErMEHT KJIMEHTCKOM 0as3bl;

coOupaTh M aHaJU3UPOBATh HMHQPOPMALMIO O
MOTPEOHOCTSIX 1IETIEBOTO PHIHKA;

OpHUEHTHPOBATLCS B HOMEHKIATypEe OCHOBHBIX H
JOTIOJTHUTENBHBIX YCIYT TOCTUHHUIIH;

pa3pabaThiBaTh MEPOTPHUATHS 110 TIOBBIIICHUIO
JIOSITBHOCTH TOCTEH;

BBISIBIIATh KOHKYPEHTOCITIOCOOHOCTh TOCTHHHYHOTO
MpOMyKTa W pa3pabaTblBaTh MEPONPHUATHS 110 ¢
MOBBIIICHUIO;

TJIAHUPOBATH U TIPOTHO3UPOBATH MPOIAXKH;

MPOBOJUTHL  OOyYEHHE  TEepCOHAlla  CIIYXKObI
OpoHupoBaHus U mpoAax mnpuemam 3GHEKTUBHBIX
IPOJIAXK.

3HaHUsA:  CTPYKTYpy U MECTO  CIIyXObl
OpOHMpPOBaHMSI W TIPOJAXK B CHUCTEME YIIPaBJICHUS
TOCTUHHIIEN 151 B3aUMOCBSI3U c JIPYTUMH

NoIpa3AeICHUSIMU TOCTHHHIIBI;
CHIOCOOBI YITPaBJICHUS JOX0JaMU TOCTHHHUIIBI,
OCOOEHHOCTH  CIpoca M MNPEAJIOKEHUS B

TOCTUHUYHOM JIETIE;
0COOEHHOCTH Pa0OTHI C PA3IMYHBIMU KaTETOPUSIMU

rocTei;

METOJIbl  YIpAaBJICHUS MpoJaXaMH C Yy4eTOM

CerMEeHTalluy;

CHOCOObI  MO3ULMOHUPOBAHUS  TOCTUHULBI U

BBIJICJICHUSI €€ KOHKYPEHTHBIX TPEUMYIIIECTB;
OCOOCHHOCTH TpoAaX HOMepHoro ¢oHIa H

JOTIOJTHUTEBHBIX YCIIYT TOCTUHUIIBL;

KaHaubl W TEXHOJIOTMH TMPOJAX TOCTUHUYHOTO

POAYKTA;




[IEHOOOpa30oBaHue, BUIbI TapU(HBIX IUIAHOB U
Tapu(PHYIO MOJTUTUKY TOCTHHUIIBI;

MPUHIUIIBI  CO3/IaHUS  CHUCTEMBI  'JOSIBHOCTH"
paboThI C TOCTSIMU,

METOJIbl MAKCUMU3AIUH JOXO00B T'OCTHHHIIEI,

KpuTepun dPQPEKTUBHOCTH pabOTHI MEpcoHaNa
TOCTUHUIIBI IO MPOJaXKaM;

BHJIbI OTYETHOCTH I10 ITPOJAXKaAM.




2. KoMIuIeKT MaTepuasioB AJisl OeHKU ¢()OPMUPOBAHHOCTH OOIIUX U NPOPeccCHOHATBHBIX KOMIIETEeHIUI

OO0uue mpaBuiia Jyisl OLIEHKH OTBETOB.

1. OtBer kpome BapuaHTa B rpade «OTBeT» MOXKET ObITh HAaNHMCaH C 3arjaBHONM M CTPOYHON OYKBBI, 3arjaBHBIMHU WU
CTPOYHBIMH OyKBaMH, PU ITOM B JIFOOOM CITy4ae CUMTAETCS] BEPHBIM.

2. OTBET CUMTAETCS BEPHBIM, €CIIM CONECPKUT HE3ZHAYUTEIIbHBIC TPAMMATHUYECKUE OLTUOKH.

Kox HanmMenosanne Ho | Tumn 3aganus | Bonpoc OtBeT
KOMITC | TUCIUTUTAHBI Mep
TEHIIN 3a]
u aHu
s
OK-1 | OI'C3.07 OcHoBer |1 3anganue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. A3
OepeKITUBOTO 3akpbeiToro | ConocTaBbTe KaXKIbIi MPUHITUIT OEPEKIMBOTO TPOU3BOJICTBA, B2
MIPOU3BOJICTBA TUIA HA MPEICTaBICHHBIN OYKBEHHBIM 0003HAaYEHUEM, C COOTBETCTBYIomIUM | C 5
YCTaHOBJIEH | YMCJIOBBIM BapUAHTOM: D1
ue A. Poka-yoke E4
coorBeTcTBU | B. Kanban
s C. Gemba
D. Kaizen E. Andon
l. TIloctositHHOE yiydllleHUE
2. CucrteMa KOHTpPOJISl TPOU3BOJICTBA
3. IlpuHuun npeaoTBpamieHus: omudoK
4. Tlporecc pazMerieHus MaTePHAIOB U 000PYIOBAHUS
5. IlpuHIun HEMOCPEICTBEHHOTO HAOMIOACHUS HA MeCTe (MECTO




MPOUCIIECTBHUS)

OK-1 | MJK.05.01 3ananue [IpounTaiiTe TEKCT MU YCTAHOBUTE COOTBETCTBUE. 1T
Opranu3anus 3aKPBITOTO 1. Ciamn-yex ¢ 3IeKTPOHHOTO TEPMHUHAIIA 2B
JIeSITeIbHOCTH TUIIa HA 2. OucCKaIbLHBIN Y€K 3A
MOPTHE ycraHoBieH | 3. Cuer 4b

ue 4. UnpopMallMOHHBII cueT
COOTBETCTBU | A. JIOKyMEHT, IPEJOCTABIIIEMBIN OTEJIEM F'OCTIO U COJEPKAILNAN
A IIEpEYEHb TOBAPOB U YCIYT, UX KOJUYECTBO U LIEHY
b. Cuer, npenocTaBisieMblil TOCTIO JUISl IPOBEPKU KOPPEKTHOCTH
HAYUCJICHUH 10 IPOBECHUS OIUIATHI
B. Yek, koTopsiii mpoaaser] GpopMUPYET HA OHJIATH-Kacce IS
nepesavyy MoKynaresto Wik KineHTy. 54-O3 o0s3bIBaeT NpoAaBIOB
BbI/IaBaTh MMOKYNATENsAM U KIMEHTaM (PUCKaJIbHbIE YEKU
I'. BeimaeTcs rocTsiM, KOTOPBIE B KAUYECTBE CPEICTBA OTLIATHI
UCIOJIb3YIOT OAHKOBCKHE KapThl. DTOT IJIATEXKHBIN TOKYMEHT
o OpMIISIET JIEKTPOHHBIN TEPMHUHAI

OK-1 | MJK.05.01 3ananue VYKaxkute BEpHYIO MOCIIEI0BATEILHOCTD PU OPOHUPOBAHUU: 4
Opranuzanus 3aKPBITOTO 1. Ilpuem 3asBkH 1
NEATEIIbHOCTH THIIA HA 2. OTBeT Ha 3asBKY 3
HOPThE yCTaHoOBJIEH | 3. Peructpauus 3asBKu 2

ue 4. TenedhoHHBIN TUATOT
1OCJIEI0BATE

JBHOCTH




OK-1 | MJK.05.01 3ananue "VKaxuTe BEpHYIO MOCIIEI0BATEIIBHOCTD 3TAMa PacCEICHUS: 2
Opranuzanus 3aKPBITOTO 1. Peructparnms 1
EATEILHOCTH THIIA Ha 2. Bcpeua 3
OpPThE ycTaHoBJeH | 3. Bpyuenwue kioua 4

ue 4. ConpoBoxieHuE 10 HOMepa"
MOCJIE0BATE
JBHOCTHU

OK-1 | OIl.01 3aganue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIC BAPUAHTHI OTBETA. b
MeHeKMEHT U 3aKpBITOTO | YKaXUTE PEKBU3UTHI, KOTOPHIE BKIIFOUAET B C€0S1 IPOU3BOJIbHAS B
yIIpaBJICHUE THUIIA C XapaKTepUCTUKA r
IIEPCOHAJIOM B BBIOOpOM A. repb PO; |
TOCTUHUYHOM JIeJie b. Ha3BaHMe BUIa TOKYMEHTA,

B. ykazaHue n0KHOCTH;
['. HauMeHOBaHME OpraHU3aIun
J1. TEKCT XapaKTEPUCTUK

OK-1 | OI'C3.07 OcHoBsI 3aganue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE MPABUIILHBIC BAPUAHTHI OTBETA. A
OepeKITUBOTO 3aKpBITOTO Kakue Poccuiickue oprannsanny BHEAPWIA TPUHLIUIIBI I
MIPOU3BOJICTBA THUIA C OepekITMBOTO POr3BoIcTBa? B03MOXHO HECKOJILKO BApUAHTOB

BBEIOOpOM OTBETA.
A. PXK]]
b. CeBepcranbTpanc
B. Merlion
I'. KamA3

OK-1 | OI'C2.07 OcHoBEI 3amanue JIOTIOJTHUTE TEKCT. KauectBO
OepeKITMBOTO OoTKphITOro | Maeu 6epexiMBOro mpou3BOICTBA IOMOTAOT MMOBBICUTh N3 aepxku
MIPOU3BOJICTBA TUIIA HA MPOAYKITUN/YCIYTU U COKPATUTh MIPOU3BO/JICTBA, HE

JIONOJIHEHUE | YBEJIUYMBAS KAIUTAJIOBIIOKEHHUMN.




OK-1 | MJK.05.01 8 3ananue BcTaBbTe npornyiieHHoe CI0BO: Buza
Opranu3zanus oTkpbeiToro | CenuanbHOE pa3pelieHue MPaBUTENbCTBA CTPAHBI HA BbE3]T
JESITEIbHOCTH TUTIA HA HA3bIBACTCS
OPThE JIOTIOJIHEHHUE
OK-1 |0OI'C3.07 Ocuoser | 9 3aganue [IpounTaiiTe 1 3aNUIIATE OTBET. JT
OepexIINBOTO oTkpbiToro | Kakue MeTozsl 1 HHCTpYMEHTBI O€peKIMBOTO MPOU3BOJICTBA TPM
IIPOU3BOCTBA THUIIA Ha HanOoJsee 3 (HEKTUBHBI 1J11 ONTUMU3AIMH TPOU3BOICTBEHHBIX
JonosnHeHue | nponeccoB? Hanummmure abOpeBUaTyphbl
OK-1 |OIl1.01 10 | 3aganue JlonosHuTE TEKCT. Tpynosoii
MeHeKMEHT U OTKpHITOro | OCHOBHBIE JOKYMEHTHI /I 3(h(HEKTUBHOTO yIpaBICHUS JOTOBOP
yIpaBlIcHUE TUTIA HA MIEPCOHAJIOM - 3TO , IPAKa3bl O IpreMe Ha
MIEPCOHAIIOM B JIOTIOJIHEHUE | paboTy, IITATHOE paclucaHue, TPyA0Basi KHIDKKA.
TOCTUHUYHOM JIeJIe
OK-2 | MJIK.05.01 11 | 3apanue VYcTaHOBUTE alNroOpuT™ JEHCTBHIA: BAJIBI'
Opranuzarus 3aKpBITOTO | @) IPUEM, PETUCTPALIUs U pa3MEILEHUE TOCTew;
JeSITEIIbHOCTH THUIIA Ha 0) npeaocTaBieHre JOTOTHUTENBHBIX YCIYT TIPOKUBAIOIINM;
MOPThE YCTaHOBJICH | B) 3aKa3 MECT B TOocTUHUIIE (OpOHUPOBAHHKE);
ue r) pacueT u 0(hOpMIICHUE BbIC3]IA;
MOCJIeIOBATE | /1) MPEIOCTaBICHUE YCIYT MPOKUBAHUS U MUTaHus (yOopka
JIbHOCTH HOMEpA);
OK-2 | EH.01 12 | 3apanue Pacnonioxure nornyeckue onepanuu B MOpsSAKe MPUOPUTETHOCTU I'AbBB
Nudopmatuka u 3aKpBITOTO | BBITIOJIHEHUSI.
MH(OPMAIMOHHO- TUIIA HA A. KonbroHK1us
KOMMYHUKAIMOHH ycraHoBieH | b. JIu3bproHKIuA
BIC TEXHOJIOTHH B ue B. DKkBHUBaJIEHTHOCTH
npo(eccuoHaNBHO nocnenosare | I. Orpumanue
il 1eATeIbHOCTH JHHOCTH




OK-2 | MJK.05.01 13 | 3aganue YCcTaHOBUTE COOTBETCTBUE MEXKIY COTPYIHUKOM U CITYKO00i 1B
Opranu3anus 3aKpBITOTO | TOCTUHUILIBL: 2A
NEATEIBHOCTH THIIA Ha 1. AnMuHECTpaTOp 3r
IIOPTHE yctaHoBieH | 2. Crapmias rOpHUYHAs 4b

ue 3. Criecapn
cootBeTcTBH | 4. Cexperappb
s
A. Ciyx06a sKcrryataliua HOMepHOro (oHaa
b. AamunucTpaTuBHas ciyk0a
B. Cnyx06a npuema 1 pa3zMenieHusI
I'. UnxeHepHO-TeXHUYECKas CIyk0a

OK-2 | MJIK.05.01 14 | 3apanue Y CcTaHOBUTE COOTBETCTBHUE MEXKAY TEPMHUHOM M €T0 onpenesnenuem: | 1I°
Opraauzanus 3aKPBITOTO 1. JlbxyHUOp-CIOUT 2B
NEATEIHLHOCTHU THIIA HA 2.Crout 3A
OpPThE yCTaHOBJIEH | 3.AmapTaMeHT 4b

ue 4. Qynnexc
COOTBETCTBU
A A. Homep, cocTosimii U3 HECKOJIBKHUX JKHJIBIX KOMHAT CO

CITaJILHBIM/CHaJIbHBIMA MECTOM/MECTAaMH U OTJCIIbHBIM,
MpeaHa3HAYEHHBIM JJIsS OT/IbIXa, TOMEIIEHUEM C KYXOHHBIM
YTOJIKOM.

b. Homep, cocTosinuii 3 HECKOJIBKUX COEAUHSIOIINUXCS KOMHAT,
PaCIIOJIOKEHHBIX Ha pa3HBIX ATa)Kax

B. Homep, cocTosmmi U3 HECKOIbKUX CMEKHOPA3AEIBbHBIX KUIIBIX
KOMHAT CO CHAJIbHBIM/CIIAJIbHBIMA MECTOM/MECTAMHU M OTIEIBLHBIM
MTOMEIIEHUEM JIJIS OTIbIXA U/WIIH paOOThI.

I'. Homep, umeromuii IoOMUMO CIAJIBHOTO MECTa JOTOJIHUTEIbHYIO
TJIOIIA/Ib JIJIs1 OTABIXa/pabOThI




OK-2 | EH.02 15 | 3apanue [IpounTaiiTe TEKCT, BEIOEPUTE NTPaBUIIbHBIA BAPUAHT OTBETA. A
MaremaTtuka 3akpbIiToro | [IpomsBenenriem IByX COOBITHI HA3bIBAETCH:
THUIIA C a ) HoBoe coObITHE, COCTOSIIIIEE B TOM, UTO TIPOUCXOIAT 00a
BBIOOPOM COOBITHS OJTHOBPEMEHHO;
0 ) HoBoe coOrITHE, COCTOSIIIIEE B TOM, UTO IPOUCXOJIUAT WU
nepBOe, WK BTOPOE, UK 00a BMECTE;
B ) HoBoe coOmITHE, cocTOsIIEee B TOM, UTO IIPOUCXOIUT OJHO HO HE
IIPOUCXOJUT IPYTOE.
OK-2 | EH.02 16 | 3apmanue [IpounTaiiTe TEKCT, BEIOEPUTE MTPABUIIBHBIN BapUaHT OTBETA. b
Marematuka 3aKpbITOro | I'paavieHT QPyHKIIUU — 3TO:
THIIA C a) pyHKUUs
BBIOOpOM 0) BEeKTOp
B) YHUCJIO
I') YacTHasl MPOU3BOAHAS
OK-2 | OI'C3.03 Ucropus | 17 | 3aganue JIoTOJIHUTE TEKCT. Huxona
Poccun OTKpBITOrO | B roael mpaBiieHus: matpuapxa MIPOU3O0LIEN PACKOI
TUIIA HA Pycckoi npaBociaBHOM UEPKBU, MPUBEALINAN K BOSHUKHOBEHUIO
JIOTIOJIHEHUE | CTapoO0psIUeCTBa.
OK-2 | OI'C3.03 Ucropus | 18 | 3aganue JIoTIOJIHUTE TEKCT. 16 (27) mas
Poccun OTKPBITOT'O - nata ocHoBanus Cankt-IlerepOypra. 1703 rona
THUTIA Ha
JIOTIOJTHEHUE
OK-2 | MJIK.05.01 19 | 3amanue BcTaBbTe npormyIiieHHoe CI0BO: room-
Opranu3zanus OTKPBITOT'O Ecnu ena momaércs B HOMEp, TO 3TO HA3bIBACTCS service
NeATETbHOCTH THTIA Ha
OpPThE JIOTIOJTHEHUE
OK-2 | MJIK.05.01 20 | 3aganue BcraBbTe npomyeHHoe CiIoBo: BH3a
Opranu3anus oTkpbIToro | CnenuanbHOE pa3pelieHUe MPaBUTENIbCTBA CTPAHbI HA BHE3 ]




JEATEeIIbHOCTH TUIA HA Ha3bIBACTCA
MOPThE JOTIOJTHEHUE
OK-3 | 0OI'Ca.01 21 | 3aganue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. A4
duznyeckas 3akpbiToro | ConoctaBbTe, B KAKOM I'OJ1y U TJI€ TPOBOUIKCH JIETHUE b3
KyJIbTYypa THUIIA Ha OJIMMITUACKHUE UTPBI. B1l
yctaHoBieHn | a) CCCP, MockBa 1.2016
ue 0) ['peuust, Aduns 2. 1996
cOoOTBETCTBH | B) bpaszunus, Puo-Jle-Kanerlipo 3.2004
s
OK-3 | OI'C3.03 Ucropus | 22 | 3aganue 1."KpoBaBoe BockpeceHbe" 1b
Poccun 3aKpBITOTO 2. 'a"TyTCKOE Cpa)KEHUE 2B
THIIA Ha 3. boponuHCckoe cpaxeHue 3T
ycTaHoBlieH | 4. roa ocHoBaHusi Poccuiickoro ¢uiora 4 A
ue
cootBeTcTBH | A)1696
s b5)1905
B)1714
[ 1812
OK-3 | OI'C3.03 Ucrtopus | 23 | 3aganue "Pacnionoxxure B XpOHOJIOTHYECKOM MOCIEA0BATEILHOCTH BOMHBI 1 | 53142
Poccun 3aKpPBITOTO BOOpYKeHHbIe KOHPIUKTHI B uctopun Poccun XX Beka.
TUIIA HA 3anumute UQpPHI, KOTOPHIMH 0003HAYEHBI UCTOPUYECKUE
YCTaQHOBJICH | COOBITHSI, B MPABUILHOMN MOCJIEIOBATEILHOCTH B TAOIHILY.
ue 1.Benukas OteduecTBeHHAs BOITHA
nocienosate | 2. Boennsie ctonkHoBeHnus B Haropuom Kapabaxe.
JBHOCTHU 3. ®uHcKas (3UMHSA) BOMHA

4.BreTHaMCKasi BOMHA
5. 1-s MmupoBas BoiiHa"




OK-3 | OI'C3.03 Ucrtopus | 24 | 3aganue Pacnonoxure B XpOHOJIOIMYECKOU MMOCIEI0BATEIbHOCTH BOMHBI U 24513
Poccun 3aKpBITOTO | BOOPY>KEHHbIE KOH(PIUKTHI B ictopun Poccun XX Beka.
TUIA HA 3anummre 1UdpBI, KOTOPHIMA 0003HAYEHBI MCTOPHYCCKUE
YCTaHOBJICH | COOBITHS, B MPABHJIBHON MOCIICOBATEIIHHOCTH B TaOIHILY.
ue 1. Adranckas BoiiHa
nocienosate | 2. Pyccko-simoHckas BOMHa
JIbHOCTH 3. YeueHckuil KOHQIUKT
4, I'paxxnanckas BoiiHa B Poccum.
5. Kopelickas BoitHa
OK-3 | OI'C3.05 25 | 3aganue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE MPABUIILHBIC BAPUAHTHI OTBETA. A
[Tcuxonorus 3aKpPBITOTO b
OOIIEHHS THOA C DOMOILIMOHAJIBHBIC YEPThI XapakTepa (2 oTBeTa)
BBIOOPOM A. Bo30yaumocThb
b. PaccynouHocTh
B. HaGmtonaTenbHOCTD
OK-3 | OI'C3.04 26 | 3amanue [IpounTaiiTe TEKCT, BEIOEPUTE MTPABUIIHHBIN BapUaHT OTBETA. B
NuocTpanHbIi 3aKpBITOTO Bri6epute npaBUibHBIN OTBET:
SI3BIK B THUTIA C Hotel chains —
npo(eccuoHaNBHO BBEIOOpOM a) OTeJbHBIC LIETIH
U IeITEeIbHOCTH b) ceTu rocTUHHIL
C) CeTeBOM OM3HEC
d) dunmansl.
OK-3 | 0OI'Cb.05 27 | 3amanue JlomoTHUTE TEKCT. O6ocHoBaT
[Tcuxomnorus OTKpBITOr0 | B ciiydyae KOTHUTUBHOT'O IUCCOHAHCA YEJIOBEK CTAPACTCs BCIYECKH | b
00IIeHNS THIIA Ha CICIaHHBIN BBIOOD.

JOITIOJIHCHUC




OK-3 | 0I'Cd.05 28 | 3amanue JloTIOTHUTE TEKCT. uHpopMaIl
[Icuxonorus oTkpbiToro | O6menue — 3To 0OMeH uen
oOmeHus THUTIA Ha

JOTIOJTHEHUE

OK-3 |OI'CD.03 Uctopus |29 | 3amanue J1OMOJIHUTE TEKCT. JINHUS

Poccun oTkpbiToro | Komriekc 000pOHUTENBHBIX COOPYKEHUN, TOCTPOESHHBIX Ha Manneprei
TUIIA Ha Kapenbckom niepemerike B 1920-1939 rr. ans caep:xuBanus Ma
JIOTIOJITHEHUE | BO3MOXKHOT'O HAMAICHHsI COBETCKUX BOWCK HA3BAJICS
OK-3 | OI'C3.03 Ucrtopus | 30 | 3aganue JIOTIOJIHUTE TEKCT. Opranuzan
Poccun OTKPBITOIO us
TUIA HA Wnes co3nanus MEXIyHApOIHOW OpraHu3aluu, KOTOpas NOJIyYnuia | o6beaHHEH
JOTOJTHEH e | HA3BaHUE BO3HHUKJIA B pe3yJbTaTe KOH(pepeHIUI HBIX HAIHA
AnturutiepoBckoi koanuiuu (Terepanckoit, AnTUHCKOM; ycTaB (OOH)
yTBepX1€H Ha KoH(pepeHtnu B CaH-OpaHIIUCKO)

OK-4 | OIl.01 31 |3anmanue YcTaHOBUTE COOTBETCTBHE MEXK]Ty HA3BAHUSIMU CIIy KO roCTHHMIIBI U | 1B
MeHeKMEHT U 3aKpBITOTO | MX (DYHKIIMOHAJIBbHBIM Ha3HAYE€HUEM 2r
yIIpaBJICHUE TUIA HA Cmyx0a 3A
MepCOHAIOM B ycranoBsieH | 1. Cinyx0a HoMepHoro (oHa 4b
TOCTUHUYHOM JEJIE ue 2 .Ciyx0a rpuemMa u pa3mMenieHus

COOTBETCTBH 3 .Cayx0a 6e30macHOCTH
b 4. Texunyeckas cimyx0a

OYHKIIMOHAIBHOE Ha3HAYEHUE

A. o/1Ha Y3 BaXXHEHIINX CTPYKTYPHBIX €AUHUIL JIFOOOTO
COBPEMEHHOTO MPEANPHUITHS, OTBEUAOIIast 3a 00ecredeHne
0€30macHOCTH MPOBEACHUS MPOU3BOICTBEHHBIX M MPOYHUX
BHYTPEHHHUX MPOIIECCOB OT HECAHKIIMOHUPOBAHHBIX MOCATATEJILCTB.




b. co3maer ycnoBus anst GyHKIIMOHUPOBAHUS CUCTEM TOCTHHHIIL,
TEIUIOCHA0KEHUS, CBSI3U, CIIY>)KO pEMOHTa U CTPOUTEIILCTBA

B. Baxwneiimeli ¢pyHkiuei sBisiercs nmoaaep:;xaHue Heo0XoauMoro
ypOBHS KOM(OpPTa U CAHUTAPHO-TUTUEHUYECKOTO COCTOSTHUS
TOCTUHUYHBIX HOMEPOB, a TAaK)Ke OOIIECTBEHHBIX MOMEIIEHUI

I'. 3TO moipa3aeneHue roCTUHUIIBI, OCYILECTBIISIIONIEE TPUEM U
PETUCTPALMIO MPUOBIBAIOLIMX FOCTEN, MX Pa3MEIlICHUE B HOMEpa

OK-4

MJIK.05.01
Opranuzanus
JIeATEIILHOCTH
OPThE

32

3aganue
3aKpPBITOrO
THUIIA HA
YCTaHOBJICH
ne
COOTBETCTBHU
o

Y CTaHOBUTE COOTBETCTBUE MCKAY TCPMHUHOM U €I'o OIIPCACICHUCM:

1. bponupoBaHue
2. 3aKa3umuk

3. Ucnonnurens
4, T'ocTrHULIA

A. IMy1IeCTBEHHBIN KOMIUIEKC, IPEAHA3HAYECHHBIN 11 OKa3aHUS
TOCTUHUYHBIX YCIYT

b. IlpenBaputenbHbIi 3aKka3 MECT U (MJIM) HOMEPOB B TOCTUHUIIC
3aKa34MKOM (ITOTPEOUTENIEM)

B. ®usznueckoe (FopuandecKkoe) JuIo,

MMEIOIIee HaMEepEHUe 3aKa3aTh UM IPUOOPECTH JTNOO
3aKa3bIBAIOIIEE WM TPUOOPETAIOIIEE TOCTUHUYHBIC YCIYTH P) B
MOJIb3y MOTPEOUTEINS

I'. Opranuzanusi HE3aBUCUMO OT OPraHU3aIMOHHO-TIPABOBOM
bopMmBl, a TaKKe MHANBUAYATBHBIN TPeIITPUHUMATEb,
MPEAOCTABISIONINE NOTPEOUTEIII0 TOCTUHUYHBIC YCIyTH"

1b
2B
3r
4A




OK-4 | MJIK.05.01 33 | 3anmanue [IpounTaiiTe TEKCT, BEIOEPUTE NTPaBUIIbHBIA BAPUAHT OTBETA. B
Opranu3zanus 3akpeiToro | [lopThe oTBeUaeT:
JESITEIbHOCTH THUTA C a) 3a MpeJ0CTaBJICHNUE CIIPABOYHON HH(pOpMaLUu 1o paboTe
IIOPTHE BBIOOPOM IIPAaYe4yHON;
0) 3a MpeOCTABICHHS MUTAHKUS B HOMEPAX;
B) 32 XpaHEHHE U BbIJAUY KIIIOUEH OT HOMEPOB KIMEHTaM.
OK-4 | OI'C3.04 34 | 3aganue Bri6epute npaBUibHBIN OTBET: B
WNuocTpaHHbBIH 3akpeiToro | Public relations personnel —
S3BIK B THUIIA C a) mepcoHal 1o padoTe ¢ razeTaMu b) NepcoHa Mo CBS3AM C
npodeCcCHOHAIILHO BBEIOOpOM 00I11eCTBEHHOCTHIO
U IeITEeNbHOCTH
OK-4 | OI'C>.05 35 | 3aganue [TocienoBaTenbHOCTE ITAIIOB AEJI0OBOTO OOIIEHUS: (moctaBpTe | B
[Icnxonorus 3aKpBITOrO OYKBBI B PaBUJIbHOM NOCJIEIOBATEIBHOCTH) |
oO1IeHUS TUIIA HA A) B3aUMOJICUCTBYUE A
yCTaHOBJIEH | B) ycTaHOBIIeHHE KOHTaKTa C
ue C) 3aBepiieHue o0IICHUS
nocienoBate | /1) BeISIBJICHHE MOTHBOB OOIIECHHUS
JHHOCTH
OK-4 | EH.01 36 | 3amanue [IpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEI0BATENBHOCTD. BB A
Nudopmatuka u 3aKpeITOr0 | Pacmonoxkute moruyeckue onepaTopsl B MOPSAKE TPHUOPUTETHOCTH
nH(OPMAITMOHHO- TUIA HA A.or
KOMMYHHUKAIIMOHH ycranosyieH | b. and
bI€ TEXHOJIOTUHU B ue B. not
npo(eccuoHaNBHO NocCJIeI0BaTe
1 NeSITEIBHOCTH JBHOCTH




OK-4 | OIIL.01 37 | 3amanue JloITOJTHHATE TEKCT. Front-
MeHemKMeHT u OTKPBITOTO office
yIpaBIeHne TUIIA Ha OCHOBHBIE CITy>KOBI TOCTUHHIIBI, KOTOPBIE HEMOCPEICTBEHHO (ppoHT
TIEpCOHANIOM B JIOTIONHEHHe | KOHTAKTHPYIOT C TOCTEM BO BPEMsI OOCITY)KMBAHUsI, HA3BIBAIOTCA ... | odhrc)
TOCTUHUYHOM JIeJie

OK-4 | OIIL.01 38 | 3amanue J1OMOJIHUTE TEKCT. TexHosoru
MeHeKMEHT U OTKpbITOTO | COBOKYMHOCTh ONPEICTICHHBIX YCIOBUN U PAO0YMX MPaBUII IS A
yIIpaBJICHHUE THUIIA Ha BBITIOJIHEHUSI KOHKPETHBIX TPOIIEAYP U ONepalui mo oOcyKuBa
MIEPCOHAJIOM B JIOTIOJTHEHUE | OOCITY>KMBAHUIO, PACIIOIOKEHHBIE B ONPECICHHON HUSA
TOCTHHHYHOM JICJIC MTOCJICTIOBATEILHOCTH B POCTPAHCTBE M BO BPEMCHH:

OK-4 | MJIK.05.01 39 | 3amanue JlOIOJTHHUTE TEKCT. Bo
Opranuzarus OTKpPBITOTO | BE&XKJIMBOCTH MOPTHE MPOSBIIACTCS , YMEHUU BHUMAaHHH
NEATeTLHOCTH THUTIA Ha BBIC/TYIIIATh, OKa3aTh YCIIYTY, JaTh HEOOXOIUMYIO CIIPaBKY.

OPTHE JTOTIOJTHEHUE

OK-4 | OIl.01 40 | 3aganue J1OMOJIHUTE TEKCT. Pa3Mmemenu
MeHeKMEHT U OTKpbITOTO | COCTABJISIFOIIMMHU TOCTUHUYHOTO MPOAYKTA SIBIISIFOTCS: e
yIpaBJICHHUE THUIIA Ha , MUTaHUE, JOTIOJTHUTEIbHBIC YCIIYTH
MIEPCOHAJIOM B JOTIOJTHEHUE
TOCTUHUYHOM JIeJie

OK-5 | OI'C3.07 OcuoBel |41 | 3apanue Pacnonoxure Tanbl BHEAPEHUSI CUCTEMBI 5SS B MPaBUIIBHOM D
OEpEKIIUBOTO 3aKPBITOTO | OPSIIKE: B
IIPOU3BOJICTBA THIIA HA E

ycraHoByieH | a. Cranmaptusanus (Seiketsu) A
ue b. Ynopsinouenue (Seiton) C
nocienonate | c. [lonnepxanue nopsiaka (Shitsuke)

JBHOCTHU d. CoptupoBka (Seiri)

¢. Yoopka (Seiso)




OK-5 | 0OI'C3.05 42 | 3amanue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE. A?2
[Icuxonorus 3akpbIToro | CooTHECHTE MOHATHUSA b1
OOIIeHUS THUIIA Ha 1 ) pyskmust oOmmeHuss U 2) CBOWCTBO OOIIECHUS B1l

YCTaHOBJICH I'2
ue a) TUCTAaHTHOCTh 1
nocienoBare | b) uHTeHIusA E?2
JBHOCTH B) xommyHuKanus

I') KOHTpYIHTHOCTH

J1) pa3BuTHE TUYHOCTU

E) cnoHTaHHOCTH

OK-5 | MJIK.05.01 43 | 3amanue Y cTaHOBUTE COOTBETCTBHE MEXKAY TEPMHUHOM H €T0 onpenesearem: | 1b
Opraauzanus 3aKpBITOTO 1. bu3zHec-1ieHTp 2A
NESITEIbHOCTHA TUIIa HA 2. Konrpecc-orenn 3
IIOPThE yctaHoBleH | 3. TypUCTCKUI KOMILIEKC 4B

ue 4. KpyusHoe cyaHO
COOTBETCTBU
s A. Otenb, UMEIOINN YCIOBUA U1 OPTaHU3alMHU U IPOBENCHUS

BBICTaBOK, KOH(DEpEeHIIUA, CUMITIO3UYMOB U IPYTUX JEIIOBBIX
MEPOIPUATUN

b. YupexaeHue, KOTOpoe Crieuain3upyeTcss Ha OpraHu3auu
JIEJIOBBIX MEPOIIPUSATUN

B. TpancnoptHOE cpeicTBO, Ha KOTOPOM

MPEAOCTABISIOTCS YCIYTH BPEMEHHOTO Pa3MelleHUsl, TIUTaHUS U
pa3BJICYCHUM

I'. KosiekTUBHOE CpeICTBO pa3MeENIeHuUs U3 IBYX U OoJiee 3/JaHui, B
KOTOPOM MPEAOCTABIIACTCSA YCIYTH MTPOKUBAHUS, TUTAHMUS,
pa3BJICYCHUH




OK-5 | MJIK.05.01 44 | 3agaHue VYcTaHOBUTE COOTBETCTBHE MEKLy THIIOM HOMEpPA M €ro miomaap | 117
Opranu3anus 3akpeiToro | Tunm HOmMepa 2B
JESATENbHOCTH THIA Ha 1JTroxce 3b
OpPThE yctaHoBieH | 2Ctyaus 4A

ue 3AmnapTamMeHThI
cooTBeTcTBU | 4Crout
s

IInomansp

A 75m2

b 40 m2

B 25 m2

['35 M2

OK-5 | OI'C3.04 45 | 3agaHue BriGepuTe npaBUIIbHBIN OTBET: A

WNHocTpaHHbBIT 3akpeiToro | A temporary home for people who are travelling.
SI3BIK B THUIIA C a) hotel b) home c) house d) bungalow
po(ecCUOHATIBHO BBEIOOpOM

U JeITeNbHOCTH

OK-5 | OI'C3.05 46 | 3amanue [IpounTaiiTe TEKCT, BEIOEPUTE MTPABUIIHHBIN BapUAaHT OTBETA. r
IIcuxoinorus 3aKpBITOTO Kaxoit Buz obmienus TpedyeT pa3BUTHS MUMUKH, KECTOB,
o01IeHus THUIIA C AMOIMOHAIBHOCTH

BBEIOOpOM A. HenocpenctBeHHOE;
b. OnocpencTBeHHOE;
B. Bep6anbHoe;
I'. HeBepbOanbHoe.

OK-5 | MJIK.05.01 47 | 3apaHue JlonoaHUTE TEKCT. KynbsTypoit
Opranuzanus otkpbiToro | [IpodeccuonanbHas 3THKa paOOTHUKOB UHYCTPUU
JEeATEITbHOCTH THUIIA Ha rOCTEIPUUMCTBA CBSI3aHA B MEPBYIO OUYEPE/b C
OPThE JIOTIOJIHEHUE | O0CITY)KMBaHHSL.




OK-5 | MJIK.05.01 48 | 3amanue BcraBpTe nponyieHHoe CI0BO: Bay4ep
Opranuzarnus OTKpPBITOTO | JIOKyMEHT, CBUACTEIbCTBYIOIIHMKA O TIPEIBAPUTEIHLHON OIIaTe YCIyT
NEATETLHOCTH THUTIA Ha pa3MeIIeHUs KINEHTOM TypareHTCTBY, Ha3bIBACTCS «TYPUCTCKUN
OPThE JIOTIOJTHEHUE »

OK-5 | MJK.01.01 49 | 3aganue JloromHUTE TEKCT. Yucmo u
Opranuzarus u OTKpPBITOTO | 3asiBKa Ha PEe3E€PBUPOBAHMS MECTA JIOJDKHA BKJIIOYATh CICIYIONIUE | KATETOPUU
KOHTPOJIb TEKYIIEH THUIIA Ha 00s13aTeNIbHBIC CBEJICHUS: U , CPOKH TIPOYKUBAHUSI B HOMEPOB;
JeSATETbHOCTH JOTIOJTHEHUE | TOCTUHUIIE; (DaMHIIMU TTPUE3KAIOIMINX; (HOPMY OTLIAThHI
COTPYJIHUKOB
CIIy OBl TIprieMa u
pa3MeIeHus

OK-5 | OI'C3.05 50 |3anmanue JlonoaHUTE TEKCT. CoBOKYITHO
[Tcuxomorust OTKpBITOTO | KOMMYHHKATHBHAS CTPYKTYypa IPYIIIBI — 3TO CTh
oOIIeHUS THUTIA Ha MEXTy Y9aCTHUKAMU TPYTITIHIL. B3anUMOJICH

JIOTIOJIHEHHUE CTBUU

OK-6 | OIl.01 51 | 3anmanue CooTHecuTe clieIyIONINe TUIbI TOKYMEHTOB C UX 1C
MeHeKMEHT U 3aKpPBITOTO | XapaKTEPUCTUKAMMU: 2 A
yIIpaBJICHUE TUIA HA 3B
MIEPCOHAJIOM B yctaHoBien | 1. [Ipuka3s
TOCTUHUYHOM JIeTie ue 2. IIpoTtoxon

cootBeTcTBH | 3. CripaBka
s

a. JlIokymMeHT, pUKCUPYIOUTUI X0/1 COOpaHus UK 3aceaaHus

b. JlokymeHT, coaeprkaiuii tHGOpMaIuoo o 4eM-11oo,
MOATBEPKIECHHYIO OJNUCHIO U TIEYAThIO

c. JIokyMeHT, cofepaKalluii yKa3aHus WU PEIIEHUE PYKOBOJACTBA




OK-6 | OI1.03 IlpaBoBoe u | 52 | 3amanue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE. Al
JTOKYMEHTAIMOHHO 3akpeiToro | ConocraBbTe BUJIbI IPABOBBIX AKTOB C UX COACPKAHUEM: b2
e obecrnieueHue TUIA HA Buja npaBoBoro akra: B3
npodeccuoHaIbHO ycTaHoBiieH | a) 3akoH "O Typuzme" r4
U 1esITeJILHOCTH nue 0) TpynoBoii koaeke

COOTBETCTBH | B) ['paxkaaHCKUIl KOJAEKC
s r) 3akoH "O 3amuTe npas notpeduresneit”
Conepxanue:
1) Perynupyet npaBoBbie OCHOBHI JICSITEIILHOCTH B chepe Typusma,
mpaBa U 00A3aHHOCTHU TYPHUCTOB U TYPUCTCKUX OpTraHU3aIUil.
2) PerynupyeT TpyA0BbI€ OTHOLIEHUS, TIpaBa U 00A3aHHOCTH
paboroaaresneid U paOOTHUKOB.
3) YcranaBnuBaeT OCHOBHBIC MPUHITUITEI 1 HOPMbI TPAKIAHCKO-
MPABOBBIX OTHOIIEHUM.
4) OnpenensieT npaBa MOTPEOUTENCH U MEXaHU3MBbI X 3aIUTHI, a
TaKke 00s13aHHOCTH MPOJABIIOB M MCIIOJIHUTENCH YCIIYT.

OK-6 | OI'C3.03 Ucrtopus | 53 | 3aganue [IpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEI0BATENBHOCTD. BATB

Poccun 3aKpBITOTO Pacrnionoxure B XPOHOJIOTUYECKOU [I0CJIEA0OBATEIBHOCTH
TUIA HA CJIeyIoNue COOBITHS. 3amuimuTe OYKBbI, KOTOPHIMU O0OO3HAUCHBI
YCTaHOBJICH | COOBITHS, B IPABWJIBHON MOCIIEI0BATEILHOCTH.
ue A. Hauano ocBoeHUS LIEJIUHBI
nocienopare | b. IlepBoe ucneiranne CCCP aTomHO# 60MOBI
JILHOCTH B. N36panue [Ipesunenrom PCOCP b.H. Enpiiuna

I['. 22 Onumnuiickue urpel B Mockse




OK-6 | OI'C3.03 Ucrtopus | 54 | 3aganue Pacnionoxurte paMunnu COBETCKUX MAapTUUHBIX JHUIEPOB B B
Poccun 3aKpPBITOrO0 | XpPOHOJIOTMYECKOM MOCIEIOBATEIBHOCTH. A
THIIA HA A. 10.B. Axnponos I
yctanoBien | b. M.C. I'opGauér b
ue B. JI.LU. bpexHes
nocnenosare | I'.  K.Y. UepHenko
JHHOCTH
OK-6 | OI'C3.03 Ucrtopus | 55 | 3aganue [IpounTaiiTe TEKCT, BEIOEPUTE MTPABUIIBHBIN BapUaHT OTBETA. b
Poccun 3aKpBITOTO Kpemenue Pycu coctosiocs B ..
THUIIA C a) 962
BBEIOOpOM 0) 988
B) 1054
r) 1147
OK-6 | OI'C3.03 Ucrtopus | 56 | 3aganue BriGepere BepHBIi OTBET. A
Poccun 3akpeiToro | [lepBeiit renepan-ryoepuatop Cankr-Iletepoypra B 1703 roay:
THIIA C a) A.Jl. MenmumkoB
BBEIOOpOM 0) E.P. JlammkoBa
B) ['.A. IToTéMKUH
r) H.A. Kopd
OK-6 | OI'C3.01 57 | 3apanue [IpounTaiiTe U 3aUIIUTE OTBET. JlonuHT
duznueckast OTKPBITOTO - (hapmakoOrHUECKuil MpernapaT, HICKyCCTBEHHO
KyJIbTYypa THUIIA Ha MOBBIIIAIOIINA PAOOTOCIOCOOHOCTD U CIIOPTUBHBIN pe3ysIbTaT
JIOTIOJTHEHUE
OK-6 | MJIK.05.01 58 | 3amanue J1oMOJIHUTE TEKCT. OO6cyxuB
Opranuzanus otkpbiToro | [IpodeccuonanbHas 3THKa paOOTHUKOB UHYCTPUU aHus
NeATETbHOCTH THUIIA Ha rOCTEIIPUUMCTBA CBSI3aHA B MEPBYIO OYEPE/b C
OPThE JIOTNIOJTHEHUE | KYJIBTYPOM




OK-6 | MJIK.05.01 59 | 3amanue JlOIOJTHHUTE TEKCT. PykoBoaut
Opranuzanus oTKpbITOoro | [Ipy BO3HUKHOBEHHH KaKUX-THOO MPOOIIEeM Y TOCTS U3 TPYNIIOBOTO | €7IEM
JEeSATEIbHOCTH THUIIA Ha 3ae37a, BOIPOCHl HEOOXOAMMO PEIIATh COBMECTHO C TPYIIIbI
MOPThE JOTIOJTHEHUE

OK-6 | OI'C3.07 OcuoBel | 60 | 3amanue J1OMOJIHUTE TEKCT. KauecrtBa
OepeKITUBOTO oTkpbiToro | [I[puMeHeHne GepekIIMBBIX METOJIOB B TOCTHHUYHOM OM3HECEe oOcyKuBa
MIPOU3BOJICTBA THUIIA HA MOKET CIIOCOOCTBOBATH YIyUIIEHUIO , YTO MPUBOAUT K | HUA

JIONIOJIHEHUE | TOBBIIEHUIO YPOBHS YAOBIETBOPEHHOCTH KIMEHTOB.

OK-7 | 0OI'C3.01 61 | 3amanue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE MPABUIILHBIC BAPUAHTHI OTBETA. b
duznueckas 3aKpPBITOTO | Y CTAaHOBUTE NMPABUIIBHYIO MOCIEA0OBATENBLHOCTE OPY. A
KyJIbTypa THIIA HA a) Kopmyc B

yctaHoBieH | 0) ['onoBa
ue B) Horu
NOCJIeI0BaTE

JBHOCTH

OK-7 | EH.01 62 | 3amanue [IpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEI0BATENHHOCTD. b
Nudopmatuka u 3akpbITOro | [Ipu oTKpBITHIX HECKONIbKUX OKHaX B Windows 11 MoxkHO A
nH(OPMAITMOHHO- TUIA HA MEePEKITIOYUTHCS Ha HY>)KHOE OKHO 0€3 MBIIIH, TOJIBKO HUCIIONb3YS B
KOMMYHUKAIIMOHH YCTaHOBJIEH | KJIABUIIIH, BBITIOJIHUB CJIEAYIONIYIO TOCIEA0BAaTENbHOCTh AeicTBHl: | [T
bI€ TEXHOJIOTUU B ue A) Haxatsp knaBumy TAB
npodeccuoHanbHO nocinenonate | b) 3axars knaBuiry ALT
U 1€ TEIIbHOCTU JIBHOCTH B) naxxumarts knaBuiy TAB 110 Be1OOpa HyKHOTO OKHA

[') oTOyCTUTDH KJIABUILH




OK-7 | 0OI'C2.01 63 | 3amanue [IpounTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIE BAPUAHTHI OTBETA. A
dusznueckas 3akpeiToro | Kakue kimaccudukanuy BUAOB CIOPTa BXOAST B JETKYIO aTiIeTUKy: | b
KyJbTypa THUTIA C a) ber, npeokku, MeTanus, MapaQOHCKUE TUCTAHITUH

BBIOOPOM 0) Xonpba, Oer, MPBIKKU, METaHUS, MHOTOOOpPbE
B) berosbie BUIbI, IPBIKKOBBIE, UTPHI

OK-7 | OIL.08 64 | 3aganue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIC BAPUAHTHI OTBETA. b
be3zonacHocTh 3akpeiToro | Kakue uzBectHbl (haKTOPBI BO3ACUCTBUS (pUCKa) HA 3JI0POBBE B
JKU3HEAESITEIHbHOCT THUIIA C yeJioBeka? I
151 BBIOOpOM a. TOMEOITaTUYECKUE;

0. pusnueckue;
B. XUMUYECKHE U OMOIOTNYECKHUE;
I. COMAJIbHBIEC U ICUXUYECKUE.

OK-7 | OIIL.08 65 | 3amanue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE MPABUIILHBIC BAPUAHTHI OTBETA. b
be3zonacHoCTh 3aKpBITOTO Jns yero npegHa3HavyaeTcs MIIaMEeHHbIA KOCTEP? I
KU3ZHEIEATEIIHOCT TUIA C a. TAKOr0 HE CYLIECTBYET;

" BBEIOOpOM 0. JUIs1 PUTOTOBIICHUS TTHIIIN;

B. JUIS POCYILKHU BELIEH;
T. JUIsI OCBEILLICHUS MOJISIHBI JIareps;
J. JUISl TIOJJaYX CUTHAJIOB.




OK-7 | OIL.08 66 | 3amanue [IpounTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIE BAPUAHTHI OTBETA. A
besonacHocTh 3akpbITOoro | Kak okazaTe 3KCTpEHHYIO peaHUMAIMOHHYIO TOMOIIIb B
KU3ZHEIEATEIIBHOCT THUIIA C NOCTpaaBIIeMy? r
U BBIOOPOM a. TMOJIOKUTH MMOCTPAIABIIETO HA CIIMHY HAa TBEPAYIO POBHYIO

MIOBEPXHOCTB;

0. OJIOKUTh OCTPA/IABILETO HA CIIMHY Ha MSATKYIO POBHYIO
IIOBEPXHOCTB;

B. IPOM3BECTU NpEeKapAUaIbHbIN yaap B 00JacTh IPyAUHBI;

I. IPUCTYIUTh K HENPSIMOMY MAcCaxKy Cep/la U IPOBEICHUIO
VICKYCCTBEHHON BEHTUJISILUHU JIETKUX, BBI3BATh «CKOPYIO TOMOILBY.

OK-7 | OIL.08 67 |3anmanue "V cTaHOBUTE COOTBETCTBUE MEX]Ty BUIOM UPE3BBIYAITHOM 1B
be3onacHoCTh 3aKpBITOrO CUTYyall! U €€ XapaKTePUCTUKOM: 3r
JKU3HEICATEIBHOCT THTA Ha 1. JIokaneHOTO Xapakrepa 3n
u YCTaHOBJIEH | 2. MyHHMIIMIIaJIbHOTO XapakTepa 4a

ue 3. PernoHnasibHOTO XapakTepa 56
COOTBETCTBH | 4. MeXpErnoHanbHOro Xapakrepa
o 5. ®enepanbHOTO Xapakrepa

A. 3aTparuBaeTt TEppUTOPHIO ABYX U OoJee cyOnekToB PD,
KOJIMYECTBO MocTpagaBmux — 51-500 yenoBek 1100 pazmep
ymep6a 5—-500 miH pyo0.

b. KomraectBo noctpanapmux cBeimre 500 yemoBek b0 pazmep
ymiep6a cBeimre S00 MiH pyo.

B. He BbIXOIUT 32 npezesibl TEppUTOPUN 00bEKTA, KOJIMYECTBO
nocTpaaaBiux He 6osee 10 yenoBek win pazmep yiiepoa He Oosee
100 ThIC. pYO.

I'. He BBIXOUT 32 Mpeelibl TEpPUTOPUU OJTHOTO MOCEJICHHUS,
KOJIMYECTBO MOCTpaiaBmIuX He 6osee 50 yenoBek aub0 pazMep




ymep6a He 6osee 5 MiTH pyo.

J1. He BBIXOAMT 3a mpeaeisl TEPPUTOPHH OJHOTO cyObekTa PD,
KOJIMYECTBO MocTpanaBmux — 51-500 gemoBek mmbo pazmep
yiep6a 5—500 miH pyo. "

OK-7 | OII.08 68 | 3aganue "YCcTaHOBUTE COOTBETCTBUE MEKy MOHSITUAMMU: 10
be3omacHoCTh 3aKpBITOTO 1. 'unmoBuTaMHUHO3 2a
JKM3HEIEATEIIFHOCT THUIIA HA 2. ABUTaMHHO3 3B
u ycraHoByieH | 3. ['umepBuTamMuHo3 4r

ne 4. IlonurumnoBUTaMHUHO3
COOTBETCTBHU
A A. OTCcyTCTBHE OHOTO BUTAMUHA B OPTAHU3ME
b. IloHmxkeHnHoe coiep:KaHre OJJHOIO BUTAMUHA
B OpTaHU3MeE
B. IloBblllIeHHOE COAEpKaHUE BUTAMUHA B OPTAHU3ME
I'. [TormxeHHOE cofiepKaHNe HECKOJILKIX BUTAMHHOB B OPTaHU3ME
J. OTcyTCTBHE OHOTO BUTAMHUHA B TUIIE
E. YMmenbienue coaepkanust HECKOJIBKUX BUTAMUHOB B TIPOYKTaX
nutanus"

OK-7 | OIIL.08 69 | 3amanue JIOTIOJIHUTE TEKCT. NmvmyHnTe
be3omacHOCTH OTKpbITOTO | C OMOJOTHYECKOM TOYKH 3PEHHUSI, CTIOCO0 3aIUTH BHYTPEHHETO T
JKM3HEIEITEIBbHOCT THUIIA HA MOCTOSTHCTBA OPTaHU3Ma OT >KUBBIX TEJI UJIH BEIIECTB, HECYIITUX B
u JIOTIOJTHEHUE | ce0e MPU3HAKK TeHETHUECKH 4y KepOoaHOU nHpopMaIum —

3TO

OK-7 | OII.08 70 | 3amanue J1oMOJIHUTE TEKCT. ITo
bezonacHoCTh OTKpBITOr0 | OCHOBHBIE CITOCOOBI OPUEHTUPOBAHUSI HA MECTHOCTH: KOMITacy
JKU3HEACATEILHOCT THUIIa HA 10 PaCTEHUSM;

u JIONIOJIHEHHE | IO HEOECHBIM CBETHJIAM;




OK-8 |0I'Cd.01 71 | 3aganue YcTaHOBUTE PAaBUIIBHYIO TIOCIEI0BATENBHOCTh METOAOB 00yueHus. | B
dusnueckas 3aKpBITOrO a) JJoctynHoctu A
KyJIbTypa THIIA HA 0) Harnmsaaoctu b

ycTaHoBieH | B) Pacckasa
ue

IIOCJIEIOBATE

JBHOCTHU

OK-8 | OI'C3.01 72 | 3aganue YcTaHOBUTE MTPABUIIBHYIO ITOCIEA0BATEIBHOCTD PEIICHUS 3a/1a4 B A
duznueckas 3aKpBITOrO | OOy4YeHHH (PU3UYECKUX YIPAKHEHUN B
KYJIbTypa TUIIA Ha A. O3HaKOMIIEHUE b

ycraHoBJieH | b. 3akpennienue r
ue B. PazyuuBanue

nocnenosare | I'. CoBepiieHCTBOBAHUE

JBHOCTH

OK-8 |0I'C3.01 73 | 3amanue [TpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE. A4
dusnueckas 3aKpPBITOTO ComnocTaBbTe, B KAKOM TOJY U IJI€ MPOBOAWINCH JIETHUE b3
KYyJIbTypa TUIIA HA OJIMMITMMCKHUE UTPBI. B1l

yctaHoBien | a) CCCP, Mocksa
ue 0) I'penust, Adunn
cooTBEeTCTBH | B) bpasunus, Puo-Jle-Kanetlipo
b

1. 2016

2. 1996

3. 2004

4. 1980

OK-8 |0OI'Cb.01 74 | 3apanue [IpounTaiiTe TEKCT M YCTAaHOBUTE COOTBETCTBHUE. Al
duznueckas 3akpbIiToro | ConoctaBbTe BUJ COPTA U €r0 CPEJCTBA. b4




KyJIbTypa THIIA HA a) JIpnku B?2
yctaHoBieH | 0) Crpensba
ne B) Bosneiibon
COOTBETCTBHU
o 1. JIpDKHBIC MAJIKU
2. Cetka
3. Bopota
4. MuuieHb
OK-8 |OI'Cb.01 75 | 3amanue JIOMOJIHUTE TEKCT. AHrmumn
dusnueckas oTKpbITOro | ®ytboJ 3apouics B
KyJIbTypa THUIIA Ha
JIOTIOJTHEHUE
OK-8 |0I'C3.01 76 | 3amanue JloToTHUTE TEKCT. B3spriBHas
Pusnueckas OTKPBITOI'O cuia
KyJIbTYypa THIIA Ha [Tpsiryyects u BJIMSIOT Ha Pe3yJIbTaT B IPbDKKaX B
JIONOJIHEHUE | BBICOTY
OK-8 |0I'C3.01 77 | 3aganue [IpounTaiiTe TEKCT, BEIOEPUTE BCE MPABUIIbHBIE BAPUAHTHI OTBETA. b B
Pusnueckas 3aKpBITOrO
KyJIbTYypa THUIIA C Kakue ocHOBHbIE (hU3MUECKHE KaueCTBA Pa3BUBAET JIErKas
BBEIOOpOM aTieTuKa?

a) 'mObkocTh

0) BerHocIMBOCTH
B) CKOpOCTh

r) Cuny




OK-8 |0I'Cd.01 78 | 3amanue [IpounTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIE BAPUAHTHI OTBETA. AT
dusnyeckas 3aKpBITOTO K cnpunTepckoMy Oery B JIETKOM aTJIETUKE OTHOCSIT:
KyJIbTypa THIIA C A. ber Ha 200 meTpoB
BBIOOPOM b. ber na 5000 meTpos
B. Mapadonckuii 6er
I'. ber Ha 100 MeTpoB
OK-9 | MJIK.01.01 79 | 3aganue [IpounTaiiTe TEKCT, BEIOEPUTE MTPABUIIBHBIN BapUaHT OTBETA. B
Opranu3zanus u 3aKkpbITOro | Bug OpoHupoBaHus, Ipu KOTOPOM OTEINb 00s3aH MOATBEPIAUTD
KOHTPOJIb TEKYIIEeH TUIA C KJIMEHTA O MOJy4YeHHE 3aKa3aHHOT0 HOMEpa, Ha3bIBAIOT:
JEATEIIbBHOCTH BBEIOOpOM a) OOBIYHBIM OPOHUPOBAHUEM,;
COTPYIHUKOB 0) crienranbHbBIM OPOHUPOBAHUEM,;
CILy OBl TpHEMa U B) TApaHTUPOBAHHBIM OPOHUPOBAHUEM.
pa3MelIeHHsI
OK-9 | MJK.01.01 80 | 3anmanue [TpounTaiite TEKCT, BHIOEPUTE MPABUILHBIN BApHAHT OTBETA. A
Opranuzaius u 3akpeiToro | [IpaBuia nmpo>kMBaHWs B TOCTUHUIIE TOJKHBI OBITH Pa3MEIICHBI:
KOHTPOJIb TEKYILEH THIIA C a) B Ciry>x0e npréma 1 pa3MelleHHs;
JeSITEILHOCTH BBEIOOPOM 0) B Ka)KJIOM HOMEPE;
COTPYIHUKOB B) B Ciryx0e rpuemMa u pa3MenieHus: U B KaKJJ0M HOMEpE;
CIIy OBl TIprieMa u r) B City»0e nprueMa 1 pa3MeIeHus, B KaKJI0M HOMepe U Ha
pa3MelnieHus o(pUIMaTFHOM CalTe TOCTUHHULIBI.
OK-9 | 0I'C3.03 Ucropus | 81 | 3aganue [IpounTaiiTe TEKCT U yCTAHOBUTE MOCIEN0BATEIBHOCTD. BATb
Poccun 3akpeIToro | Pacmonoxute nctopudeckue COOBITUSI B XPOHOIOTHUECKON
TUTIA HA MOCIIEI0BATEIHLHOCTH.
ycranoBieH | A. Ilpunstue lexmapaiuu o TOCyJapcCTBEHHOM CYBEPEHHUTETE
ue PCOCP
nociaenosare | b. Pacmag CCCP
JIbHOCTH B. BsiBoja coBeTckux BoWCK U3 AdraHucrana

I'. CoObiTus aBrycra 1991 1.




OK-9 | OI'C3.03 Ucrtopus | 82 | 3aganue Pacmonoxure B XpOHOJIOTHYECKOM MOCIeN0BATEILHOCTH cOObITHs |4 312
Poccun 3akpeiTOro | ucropuu Poccum XXBeka.
THUIIA Ha 1. [IpuBatuzarus
ycraHoBiieH | 2. Onumnuazga B Coun
ue 3. YUepHOOBLIBCKAS TpAreausl
nocienonate | 4. UHCKas BOilHA
JHbHOCTH
OK-9 | 0OI'C3.03 Ucrtopus | 83 | 3aganue JloToTHUTE TEKCT. «/opora
Poccun OTKPBITOTO KUZHI»
THIIA HA , IOl TAKUM HEO(pHUITHATHLHBIM Ha3BaHUEM BOIIIA B
JIOTOJTHEHHe | ACTOPHIO BOEHHO-aBTOMOoOMIbHAs fopora Ne 101, nponoxkeHHas
Tpacca 1o Japay Jlagosxckoro o3epa u coequnstonias OCUHOBELL C
noptamu KobGona u JIaBpoBo
OK-9 | MJIK.01.01 84 | 3amanue JloToTHUTE TEKCT. AHHYIUPO
Opranuzaius u oTkpbiToro | ['ocTh 3a0poHMpPOBaT HOMED MO TAPAHTUPOBAHHOMY OpPOHUPOBAHUIO | BaTh
KOHTPOJIb TEKYIICH THUTIA Ha Ha | CyTKH, HO B TOCTHHUILY HE pUObLL. ['ocTHHMIIA nMeeT OpoHHpoBa
JESITEIBHOCTH JIOTIOJTHEHUE | PaBO HUE CO
COTPYIHHUKOB mrpadom

CITy OBl TIprieMa U
pa3MenIeHus




OK-9 | EH.01 85 | 3amanue [IpounTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIE BAPUAHTHI OTBETA. b
HNudopmartuka u 3akpeiToro | [Tocne naxarus knaBum CTRL+ALT+DEL B Windows 11 r
uH(POPMaIMOHHO- THUIIA C MOSIBUTCA 3KPaH, 1€ MOKHO BBIOPATH:

KOMMYHHUKAIIMOHH BBIOOPOM A) IpOU3BOAUTEIBHOCTh
bI€ TEXHOJIOTHH B b) cMeHuTh nonb3oBaTens
1po(hecCUOHATILHO B) xypHan npuioxeHuit
1 1eATeIbHOCTH I') aucnieruep 3anau

OK-9 | 0OI'C3.03 Ucropus | 86 | 3amanue [TpounTaiite TEKCT, BHIOEPUTE PABUIBHBIN BApHAHT OTBETA. b

Poccun 3akpbIiToro | Kakoe cpakeHue MprBesio K OKOHYATEIIbHOMY MaJIEHUIO TaTapo-
THIIA C MOHTOJIbCKOTO Ura?
BBIOOpOM a) KynukoBckas Outsa
0) CrosHue Ha Yrpe
B) JIenoBoe moGowutie
r) JIuBoHCKas BoitHa

OK-9 | EH.01 87 | 3amanue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. A3
Nudopmatuka u 3aKpBITOTO YCcTaHOBUTE COOTBETCTBUE MOHATUI U UX ONPEIACICHUM.
nH(OPMAITMOHHO- TUIA HA [IpencraBnenrie HHPOPMAIIUU: b4
KOMMYHHKAIUOHH ycTaHoBlieH | A OCHOBHas aMsTh
b€ TEXHOJIOTUHU B ue b Brewnss namsth B2
npodeCcCUOHAIILHO cooTBeTCcTBU | B MIcTOUHUMK nUTaHuUs
U ICITCILHOCTHU s I' CucremHuas muHa Il

Pacmupenus:

1. OcHoBHas untepgericHas cucremMa KOMIbIOTEpa,
o0ecreynBaroIas CONpPsiKEHUE U CBSA3b BCEX €T0 YCTPOUCTB MEKTY
coboii; 2. biiok, coxepskariuii CHCTeMbl aBTOHOMHOTO M CETEBOTO
NUTaHUs KOMIIbIOTEPA; 3. YCTPOKCTBO I XpaHEHUS U
OMEepaTUBHOTO 0OMeHa HH(pOPMAIHEH ¢ MPOUYNMH OJI0KaMU




KOMIbIOTEPa; 4. Y CTPONUCTBO 7S IOJITOBPEMEHHOTO XPAHEHHUS
uHbOpMaIINH, KOTOPas MOKET OBITh B JAJbHEHIIIEM HCIIOJIb30BaHa
JUISL pEIICHUs 33124

OK-9 | O0IcCn.05 88 | Bamanue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. 1b
[cuxomorwus 3aKPBITOTO 2 A
OOIIeHUS THUIIA Ha 1 Meton nonyuyeHus nH(GOpMAIMU HA OCHOBE CJIOBECHOTO OOIICHUS

yctaHoByieH |2 ComnepexuBaHue JPyromMy 4eJIOBEKY
ue

COOTBETCTBH | A sMmaTus

s b Oecena

OK-10 | MJIK.05.01 89 | 3ananue YKaxnuTe BEpHYIO MOCIICIOBATEIHLHOCTD ISHCTBHIA anMuancTpaTopa (4213
Opranuzarus 3aKpBITOTO | TOCTHHUIIHI B CITy4ae BO3SHUKHOBEHHUS ITOXKapa:

NEATeTLHOCTH THUTIA Ha | 1. [IpuHATE MEpHI K dBaKyaIluu MPOKUBAIOIINX.

MOPTHE yctaHoBieH | 2. CooOmuTs o noxkape B cinyx0y 101 u anMuHUCTpanuu OTens.
ue 3. [IpuHATH MEpBI 10 TYIIEHUIO MMOXKapa 10 MPUOBITHS MTOKAPHBIX.
nocienoBatre | 4. OTKIIOUUTD IEKTPOIPUOOPHI.

JLHOCTH

OK-10 | MJIK.05.01 90 | 3anmanue VYcraHoBuTe MOCIIEIOBATENHHOCTD TEUCTBUIA MPU MPUHITHH YCTHOM | €10>KB3ar
Opranuzarus 3aKPBITOTO | )KAJIOOBI OT TOCTS
JeATETLHOCTH THUTIA Ha | 2. OOBACHUTD, TOYEMY BBl TPU3HATEIHHBI
OpPTHE yctanoBieH | 0. [looGemaTts HeMeNJIeHHO IPUHATH MEPHI TI0 €€ YCTPAHSHUIO

ue B. BBICTpO HcrpaBUTH OMIMOKY
nocienosare | r. CnenaTh Bce, 4TOOBI IPEAOTBPATUTH OMIKUOKH B OyAy1leM
JHHOCTH 1. [ToGnarogaputh rocTs 1aTh BO3MOYKHOCTh BBICKA3aThCs, aKTHBHO

BBICITYIIIATh
e. [IpuHecTn M3BMHEHMSI 32 TOMYIICHHYIO OIIHUOKY

K. [Toayunts HEOOX0IMMYI0 HH(POPMAIUIO OT COTPYIHUKOB CITY KO
3. [IpoBepUTH JOBOJIEH JIM TOCTH




OK-10 | MJIK.01.01 91 |3anmanue [IpounTaiiTe TEKCT, BEIOEPUTE NTPaBUIIbHBIA BAPUAHT OTBETA. A
Opranuzaius u 3aKpBITOTO Kinaccuduxanus cpencts pazmenenus B Poccuiickoit @enepanuu
KOHTPOJIb TEKYLIEN THIA C IIPOXOJIUT B COOTBETCTBUU cO ciieayronmm HITA:

JEATEIIbHOCTU BBIOOPOM a) [loctanoBnenuem IlpaButensctBa Poccuiickoit denepanuu ot

COTPYZAHUKOB 18.11.2020 Ne 1860 «O06 ytBepxkaeHuu Ilonoxenus o

CI1y>kOBbI IIpremMa u KJIacCU(PUKAIIMYA TOCTUHUIDY;

pa3MelIeHus 0) [loctanosnenuem IIpasutennbctBa PO ot 09.10.2015 Ne 1085
«O0 yTBep:K/I€HNHU MPaBUJI MPEJOCTABICHHUS TOCTUHUYHBIX YCIYT B
Poccuiickon @enepauumny;
B) HatmmonansubiM cTangaptom Poccutickoit ®enepanuu 'OCT P
51185-2014 «Typucrckue yciayru. Cpeactsa pazmenieHus. Ooiue
TpedoBanus»;r) Pekomennauusamu BTO (Becemupnoiit Typuctckoit
Opranu3zaiun).

OK-10 | MJIK.01.01 92 | 3amanue [IpounTaiiTe TEKCT, BEIOEpUTE MPaBUIIBHBIN BApUAHT OTBETA. A
Opranuzanus u 3akpbliToro | Tapud, mpegocraBisieMblii TOCTAM OTEINS 711 pa3MELLEHUs Ha
KOHTPOJIb TEKYLIEH THUIIA C HECKOJIbKO 4acoOB, B TEUEHUE JHS, HE BKIIOYAIOIIUN MTPOKUBAHHE
NesATEIbHOCTH BBEIOOpOM HOYbIO, UMEET Ha3BAHHE:

COTPYJHUKOB a) THEBHOU Tapud;
CIIy OBl TIprieMa u 0) mepcoHaJIbHBIN Tapu;
pa3MeleHus B) CyTOYHBIN Tapud.

OK-10 | OI'C3.04 93 | 3anmanue [TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE. A2
WHocTpaHHbIi 3akpeiToro | A.- Honeymoon suite b3
S3BIK B THUIA Ha b.- Connected room Bl
npodeccuoHaTBEHO ycraHoBjieH | B.- Duplex
U IeITCILHOCTHU nue

cooTBeTcTBH | 1. — JIByXypOBHEBBII HOMED
P 2. - JItokxc a5t HOBOOpayHbIX

3. - CMeXHBII HOMED




OK-10 | MJIK.01.01 94 | 3amanue VYcTaHOBUTE COOTBETCTBHE THUIIBI TOCTUHUYHBIX NPEeANpUsATad U ux | 1T
Opranuzanus u 3aKPBITOTO | ONPENEIICHHE 2A
KOHTPOJIb TEKYLIEN THIIA HA Tun npeanpusaTus 3b
NESITeIbHOCTHA ycraHoBiieH | 1I'octuHuia 4B
COTPYIHHUKOB ue 2Xocren
CI1y>kOBbI IIpremMa u cootBeTcTBH | 3llancHoHaT
pa3MeIleHHUs s 4Canatopuii

Onpenenenue

A cpeAcTBO pa3MeIlEeHHUs], IPEAOCTABIISIONIEE TIOCTOSIIBIAM KHIIbE
Ha KOPOTKHUI WM JUIUTEJIbHBIN CPOK NMPOKUBAHUS, HOMEp 0€3
JOTIOJTHUTENBHBIX YI00CTB

b pa3HOBHIHOCTH TOCTUHULIBI C MOJHBIM OOCITYKUBAHUEM

B neueOHO-TIpoduIakTHUECKOE YUPEKIEHUE, B KOTOPOM
UCIIOJIb3YIOT TJIABHBIM 00pa30M MPUPOIHBIE (PAKTOPHI

I" cpeacTBo pa3mernieHusi, COCTOSIIEE U3 ONPEAEICHHOTO
KOJIMYE€CTBA HOMEPOB, UMEIOLIEE EAMHOE PYKOBOJICTBO, T'1I€
PEeIOCTABIISIETCS. HA0OP yCIIyT

OK-10 | OI'CD.04 95 | 3amanme JIoTIOJTHUTE TEKCT. a rate
WHocTpaHHbIi otkpeitoro | Hotel guests can choose with breakfast included
SA3BIK B THUTIA Ha
npodeccuoHanbHO JOTIOJTHEHUE
U IeITCILHOCTHU

OK-10 | MJIK.01.01 96 | 3amanue J1oMOJIHUTE TEKCT. Ha BBEIBECKE
Opranuzanus u oTkpbiToro | HaumeHoBanue u pupMeHHOE HAUMEHOBAHHUE UCTIOTHUTEIIS y BXOJIa B
KOHTPOJIb TEKYLIEH THUIIA Ha TOCTUHUYHBIX YCIYT IOJKHO OBITH JOBEACHO J0 CBEICHMUS TOCTUHHUILY
JEeATEITbHOCTH JOTIOJTHEHUE | TOTPEOUTENIS MOCPEACTBOM pa3MelleHHs] HHPOPMALIUU

COTPYJHUKOB

; B YTOJIKE IOTPEOUTEIIS; HA




CITy>KOBI TIpHeMa u

o(pHUITMATHFHOM CaiiTe TOCTUHHMIIBI;

pa3MeIIeHUs
OK-10 | MIK.01.01 97 | 3aganue J1OMOJIHUTE TEKCT. cleayroIer
Opranuzarus u oTKkpbITOro | ['ocTHHMIIA 00si3aHA MOCTAaBUTh HA YUET KaXKJI0r0 HHOCTPAHHOTO 0 pabouero
KOHTPOJIb TEKYIIEH THUIIA Ha rocTs B T€UCHUE TTHS
JEeSATETbHOCTH JOTIOJTHEHUE
COTPYTHHKOB
CILy OBl TprEMa U
pa3MeIIeHUs
OK-10 | OI'CD.04 98 | 3amanue JlomoHUTE TIPEII0KEeHHE: 5-star
WNHocTpaHHbIi otkpeiToro | Luxury hotels offering the highest international standards are called
SI3BIK B THUIIA Ha hotels
npodeCCHOHAIILHO JIOTIOJTHCHUE
U IeITEILHOCTHU
OK-11 | OII1.09 Teopus 99 | 3amanue [IpounTaiiTe TEKCT, BEIOEPUTE MTPABUIIHHBIN BapUaHT OTBETA. 4
CTaTUCTUKU 3akpeiToro | [IpencraButenu omucaTebHON IIIKOJIBI CTATUCTUKUA CTPEMUIIHCH:
THUTIA C 1) n3yuyaTh OOIIECTBEHHBIC ABJICHUS C TIOMOIILIO YUCIOBBIX
BBEIOOpOM XapaKTEPUCTHUK;

2) nmoka3aTh 3aKOHOMEPHOCTH Pa3BUTHUSI OOLIECTBEHHBIX SIBJICHHUI,
MPOSIBJISIOIIMUXCS B MACCOBOM MaTepHaJie;

3) ucrnosb30BaTh B KAUE€CTBE OCHOBBI CTATUCTUKHU TEOPHUIO
BEPOSITHOCTEN;

4) cucTeMaTU3upOBaTh CYIIECTBYIOIIME CIIOCOOBI OMTUCAHUM
roCyIapCTB, CO3/IaTh TEOPHUIO TAKOTO POJIa ONMKUCAHUH, pa3padboTaTh
UX MOAPOOHYIO CXEMY, BECTH OMHMCAHUE TOJIBKO B CIIOBECHOU




dopme, 6e3 nudp 1 BHE TUHAMUKH.

OK-11 | OI1.09 Teopus 100 | 3apanue BbIOEpUTE MTPaBUJIHLHBIN BapUaHT OTBETA. b
CTaTUCTUKU 3akpbeiToro | CraTucTUKa Kak HayKa U3y4aer:
THUIIA C a) €IMHUYHBIE SIBICHUS;
BBIOOpOM 0) MaccoBBIE SIBJICHUS;
B) IEPUOANYECKHUE COOBITHSI.

OK-11 | OI1.04 Dxonomuka | 101 | 3aganue [IpounTaTe TEKCT U YCTAHOBUTE COOTBETCTBHE. 1B
U OyXraJTepcKui 3akpbITOro | COOTHECHUTE CIAEAYIOIINE TUIIBI OTYETOB C UX (DYHKIMSIMU: 2 A
Y4ET NpeAnpUusITUil THUIIA HA 3C
TypHu3Ma u yctaHoBieH | 1. OTuer o mpuOBLIAX U yOBITKAX
TOCTUHUYHOTO ue 2. baiaHCcoOBBIN OTUET
nena coOoTBETCTBU | 3. OTYET O IBMXKCHUM JICHEKHBIX CPEACTB

s
a. [loka3piBaeT (hHAHCOBOE MOJIOKEHHE HA OMPEIEIICHHBIII MOMEHT
BpPEMEHU.
b. OTpaxkaeT A0X0JIbI U pacXo/ibl 32 ONPEAEICHHBINA MEPUO/I.
c. JIleMOHCTpUpYeT ACHEKHbIE TOTOKH 32 ONPEACIICHHBIN TEPHO/IL.

OK-11 | OI1.04 Dxonomuka | 102 | 3aganue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. 1B
U OyXrajuTepcKui 3akpbIiToro | CooTHECHUTE CIEAYIOIINE BUIbI PACXOI0B C TPUMEPAMHU: 2A
y4eT NpeAnpUsITHA THUIIA Ha 2C
Typu3Ma U ycranoBiieH | 1. IlepemeHHbIE pacxo/ibl 2D
TOCTHHUYHOTO ue 2. IlocTostHHBIE PacXO/bl
nena COOTBETCTBU

A a. 3apaboTHas 11aTa nepcoHana

b. CTOUMOCTb CHIPHS U1 MAaTEPUATIOB
c. AMopTu3alus 000pyI0BaHUS
d. KomMmyHanpHbIC TUTATEKU




OK-11 | OI1.04 Oxonomuka | 103 | 3aganue JloTIOTHUTE TEKCT. Cepuiinbie
U OyXraJTepcKui OTKPBHITOro0 | Twn mpon3BOACTBA ONPEAEHAETCA KOMIUIEKCHOW XapaKTEPUCTUKON
y4eT OpeAnpusiTUil TUIA HA TEXHUYECKUX, OPTaHU3ALMOHHBIX U IKOHOMUYECKUX OCOOCHHOCTEH
TypHu3Ma u JIOTIOJIHEHUE | POU3BO/ICTBA, 00YCIIOBICHHBIX IIMPOTONH HOMEHKJIATYPHI,
TOCTUHUYHOTO PEryJISIPHOCTBIO, CTAOUIBHOCTBIO U 00BEMOM BBIITyCKa IPOYKLHUU.
nena Beraenstor eAMH4YHOE, Y MacCOBOE THIIbI
IIPOU3BOJICTB.
OK-11 | OI1.04 Oxonomuka | 104 | 3aganue BcTaBbTe NpoIyneHHoe CJI0BOCOUYETAHUE Pacuetnas
U OyXrajnTepcKui OTKPBITOTO — 3TO CyMMa BCEX 3aTpar Ha cebecTonm
Y4ET NpeAnpUusITUil THUIIA HA IIPOU3BOJICTBO U peanu3anuio. PaccunteiBaeTcs myTem OCTb
TypHu3Ma u JOTIOJTHEHUE | CYMMHPOBAHHUS POU3BOJCTBEHHON CEOECTOMMOCTH M PacXxo/i0B Ha
TOCTUHUYHOTO peanu3aluio U HEPOU3BOJACTBEHHBIX 3aTpaT.
nena
OK-11 | EH.01 105 | 3aganue [IpounTaiTe TEKCT U YCTAHOBUTE MOCIENOBATENBHOCTD. ABI BE
NudopmaTtuka n 3akpbIiToro | Pacnonoxxute 3tamnsl pazpadotku [1O B npaBUIIBHOM MOPSIJIKE: |
nH(pOpMaIIMOHHO- THTA Ha A. AHanu3, cocTaBlieHHE TPeOOBAHUI K TPOAYKTY.
KOMMYHUKAIIMOHH yctaHoBieH | b. PazpaGotka.
bl€ TEXHOJIOTUU B ue B. IInanupoBanue.
podeccuoHanbHO nocienosare | I'. [IpoextupoBanue u quzaiH
U IeATEIbHOCTH JIbHOCTH J1. PazBepTeiBaHME, SKCIUTyaTaLHS.
E. TectupoBanue.
OK-11 | EH.01 106 | 3amanue VYkaxute mnociaeoBaTeIbHOCTh SANHUI u3MepeHust napopmanuu B | 2143
NudopmaTtuka u 3aKpBITOTO | MOPSKE BO3PACTAHUS:
MH(OPMAIMOHHO- THIIA HA
KOMMYHHKAILUOHH yctaHoBieH | 1KunoGaiT;
bI€ TEXHOJIOTUHU B ue 2barir;
npo¢ecCUOHAIILHO nocienoBate | 3l urabaur;
U IeITEIILHOCTHU JIbHOCTH 4Mera0aiir.




[TK- orcn.o4 107 | 3amanme CooTHecHTe CIIOBO U 3aUCHHUE! 1b
1.1 HNuoctpaHHbIi 3akpeiToro | 1 Hospitality 2B
SI3BIK B THUIIA Ha 2 Accommodation 3A
po(heCCHOHATTLHO ycraHoBjJeH | 3 Reservation
1 IeSATeNbHOCTH ne A) OpoHUpOBaHUE
cooTBeTcTBH | b) roctenpuuMcTBo
S B) pa3menienue
[1K- OI'C2.07 Ocuosbl | 108 | 3amanue CormnocraBieHue 1b
11 OepeKITUBOTO 3akpbeiToro | CooTHecuTe TEPMUHBI OEPEKIMBOTO MPOU3BOJICTBA C UX 2¢
MIPOU3BOICTBA THTIA Ha OTIpE/ICTICHUSIMU: 3a
YCTaHOBJICH 4d
ue 1. Kanzen
COOTBETCTBH | 2. 5S
s 3. Kan6aun
4. Myna
a. BuszyanpHasi cucteMa ymnpaBiieHHs 3a1lacaMi U TIPOU3BOJICTBOM.
b. SAAnonckas uiiocodust HEMPEPHIBHOTO COBEPIIICHCTBOBAHUS.
c. CucreMa opranuzanuu pabouero Mecta Jisi IOBBIIICHUS
3 PeKTHBHOCTH 1 OE30ITaCHOCTH.
d. ITotrepu nnu ar00bIe ACHCTBHS, HE TOOABIISIONTNE IICHHOCTH.
[TK- EH.01 109 | Bamaunwne VYkakuTe mocie10BaTeIbHOCTh ITAOB Pa3BUTHS BAJBI
11 NudopmaTtuka u 3aKPBITOTO | TEJIEKOMMYHHKALIAN:
nH(OPMAITMOHHO- THTIA Ha a. [TosiBIEeHME pajivio U TCICBUICHHS;
KOMMYHHUKAIIMOHH yCTaHOBJICH | O [TosiBIeHe KOMITBIOTEPHBIX CETEH;
bI€ TEXHOJIOTUH B ue B. Cozpnanue u pazputue TenedoHa u tenerpada;
pohecCHoHaTBHO nocJeioBate | T CnustHuE CPeICTB CBSI3U M BBIYMCIUTEIHHON TEXHUKU;
1 IeSITENHbHOCTH JHHOCTH hi§ Hcnionp30BaHre CITyTHUKOB IS Iepeaavyn nH(popMaIuu.




[TK- OI1.04 Oxonomuka | 110 | 3amanue PacnonioxkuTe 3Tambl mpoiecca OyXraaiTepckoid OTYETHOCTH B ABCD
11 U OyXraJTepcKui 3aKpPBITOTO | IPABUIILHOM IOPSIAKE:
y4eT IpeanpusThi TUTIA HA a. COOp nepBUYHON JOKYMEHTAUU
TypHu3Ma u ycraHoBiieH | b. 3anonHeHne OyXranTepcKuX perucTpoB
TOCTUHUYHOTO ue c. CocraBneHue (pUHaHCOBOM OTYETHOCTU
nena nocnenosare | d. AHanu3 U UHTEpIpETaLUs JAaHHBIX
JBHOCTHU
[1K- MK.05.01 111 | 3apanue [IpounTaiiTe TEKCT, BEIOEPUTE MTPABUIIBHBIN BApUAHT OTBETA. A
11 Opranuzanus 3akpeitoro | [Ipu Bxozae B nudr:
JESTEIIbHOCTH TUIA C a) COTPYIHUK OTEJIS JOJKEH MPOITYCTUTh FOCTS BIIEPE;
MOPTHE BBEIOOpOM 0) COTpYIHUK OTEJIS JOJKEH BOUTH B TU(PT MEPBBIM;
B) COTPYAHHK OTEJI JOJIKEH BOUTH B JIUPT OJHOBPEMEHHO C
TOCTEM.
[1K- OI1.01 112 | 3aganue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE MPABUIILHBIE BAPUAHTHI OTBETA. A
11 MeHeKMEHT U 3akpbITOro | Uto oTHOCHTCS K (hopMaM MPEaNpUITHS YIIPABIECHUS b
yIpaBJIeHHE THUIIA C rOCTEIIPUUMCTBA: a) YNPABIIEHUE MO KOHTPAKTY; B
MEpCOHAJIIOM B BBEIOOpOM 0) ynpaiieHue uyepe3 JoroBop (ppanyaiizunra;
TOCTUHUYHOM JIeJIe B) apeHja
I') CaMOYTPABJICHUE;
[TK- OI'C2.07 OcuoBol | 113 | Baganue JIOTIOJIHUTE TEKCT. YCTaHOBIIE
11 OepeKITUBOTO otkpeiToro | Ctanmaptuzanus — AesITeIbHOCTD 110 HOPM U TpeOOBaHMIA | HUIO
MIPOU3BOJICTBA THUIIA Ha K U3TOTOBJICHUIO U3JIETUH, a TAKKe MPOLECC 00CYKICHUS
JIOTIOJTHEHUE | CTAHAAPTOB, MX BBIIIOJIHEHHE U COBEPIICHCTBOBAHUE.
[TK- OI'C3.07 OcuoBel | 114 | 3ananue JIoTIOJIHUTE TEKCT. bepexrBo
11 OEpEKIIUBOTO OTKPBITOTO paccMaTpUBaET MOHATUE KIIEHHOCTD MPOJYKTa» C | €
MIPOU3BOJICTBA THUIIA Ha MO3ULIMU KIIMEHTA MIPOU3BOJIC
JOTIOJTHEHUE TBO




I1K- MJIK.01.01 115 | 3aganue J1OMOJIHUTE TEKCT. Nmnpunre
11 Opranuzaius u OTKPBITOTO - 3T0 000pyA0BaHUE ISl pacueTa KJIMEHTOB p

KOHTPOJIb TEKYIIEH TUIA HA KPEJIUTHBIMH KapTaMu

NEeATEIbHOCTH JOTIOJTHEHUE

COTPYIHHKOB

CIIy OBl TIprieMa U

pa3MeleHus
ITK- EH.O01 116 | 3amanue IIpounTaiiTe 1 3aNUIIATE OTBET. IpaiiBep
11 Nudopmatuka u otkpbiToro | st pabotsl yctpoiictB, OC Tpebyercs crieninainbHas mporpamma,

uH(OPMAIMOHHO- THUIIA HA KOTOpasi Ha3bIBaACTCA

KOMMYHUKAIIMOHH JOTIOJTHEHUE

bI€ TEXHOJIOTUH B

po(ecCUOHATIBHO

1 IEeATEIbHOCTH
[1K- M/K.05.01 117 | 3apanue [IpounTaiiTe TEKCT, BEIOEPUTE MPaBUIIBHBIN BApUAHT OTBETA. B
1.2 Opraauzanus 3akpeiToro | [loptebe oTBEUaeT:

JEATEeIIbHOCTH THUIIA C a) 3a MpeJI0CTaBJICHUE CIPABOYHON HHPOpMAIUH 110 paboTe

MOPTHE BBIOOpOM MIPaYevyHON;

0) 3a mpeAOCTaBJICHUS MUTAaHUSI B HOMEPAX;
B) 32 XpaHEHHE U BbIIAUy KIIFOYEH OT HOMEPOB KJIMEHTaM.

[TK- EH.O1 118 | 3amanwue [IpounTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIC BAPUAHTHI OTBETA. A
1.2 Nudopmatuka u 3aKpBITOTO YKaxuTe, KaKue U3 NPeICTABICHHBIX BAPUAHTOB OTHOCSITCS K b

nH(OPMAITMOHHO- THUIIA C MOKa3aTeNsiM KauecTBa MHPOPMAIIHH.

KOMMYHHUKAIIHOHH BBEIOOpOM A. ToyHOCTB

bl€ TEXHOJIOTUH B b. loctynHOCTB

npo¢ecCUOHAIILHO B. JluckpeTHOCTH

U 1esITeJILHOCTH

I". CoBpeMEeHHOCTh




[TK- MJIK.05.01 119 | 3aganue CooTHecuTe CIy>KObI U UX TOJIpa3AesICHuUs: Al
1.2 Opranu3anus 3aKPBITOTO b2
NEATEIIbHOCTH THIIA HA A) Croiika peructpauuu B2
IIOPTHE yctaHoBieH | b) byxranrepus I'l
ue B) PemonTHas ciyx0a
cootBeTcTBH | [') Cimy»k6a OpoHUpOBaHUS
s
1Front Office
2Back office
[1K- orcs.o4 120 | 3apanue CooTHecHTe CIIOBO U 3HAYEHUE: 1B
1.2 HNHocTpaHHbIN 3aKPBITOTO 1.Brie3gHoe 00cTy)KuBaHUE 2C
A3BIK B THIIA HA 2.IloaTBepxkaeHre OpOHUPOBAHUS 3A
npo¢eCCUOHATIEHO ycTaHoBiieH | 3.YOopka HOMEpPOB
U IeITEeNbHOCTH ue
cootBeTcTBH | A.HOusekeeping
s B.Catering
C.booking confirmation
[TK- MK.05.01 121 | 3apanue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE MPABUIILHBIC BAPUAHTHI OTBETA. 3
1.2 Opranuzanus 3aKpbITOTO | Jl71st coTpyaHMKa CITy»KOBI IpueMa U pa3MelieHus: HeoOsi3aTenbHbl: | 7
JeATETLHOCTH THUTIA C 1) mpodeccruonanbHas MaHepa MOBEACHHUS;
MOPThE BBEIOOpOM 2) KOMMYHHUKA0EJIbHOCTB;

3) m000Bb K KUBOTHBIM;

4) rocTenpuUMHOE OTHOLIEHUE;

5) xoporuii BHEIIHUI BUI: OACXK/1a, MPUUECKa,;

6) cTapaTelbHOCTh, TOOPOKETATETLHOCTh, BHUMATEILHOCTD;
7) My3bIKaJbHBIN CITYX.




[TK- orcos.o4 122 | 3aganue Bri6epute npaBUiIbHBINA OTBET: A
1.2 WHocTpaHHBIH 3akpeiToro | The function of hospitality industry is to provide tourists with:
SI3BIK B THUIIA C a) accommaodation.
po(heCCHOHATTLHO BBIOOpPOM b) food and drinks.
W 1eATeIbHOCTH C) music.
d) house.
I1K- MJIK.05.01 123 | Bamanue VKaXuTe BEPHYIO MOCIEI0BATEILHOCTD 3aM0JIHEHUS IOKYMEHTOB: 4312
1.2 Opranuzanus 3aKpPBITOrO 1. ’XKypHan peructpamnuu
JEeSATETbHOCTH THUIIA Ha 2. Kapra rocts
MOPTHE ycTaHoBlIeH | 3. AHkeTa
ue 4. 3asiBKka Ha OpPOHUPOBAHKE
NOCJIeI0BaTE
JBHOCTH
[1K- MJIK.05.01 124 | 3aganue VYKaxkuTe BEpHYIO MOCIIEI0BATENBHOCTD MPUHATUA TE€IE(HOHHOTO 2143
1.2 Opranuzanus 3aKpBITOTO | 3BOHKA COTPYIHUKOM OTEJIS:
NeSATETLHOCTH THUIIA Ha 1. Ha3Batp yupexaeHue u CBOe UMs.
OpThE yctaHoByieH | 2. CHATh TpyOKy HE MO3KE TPEThEro CUTHAIIA, yIIBIOHYThCS.
ue 3. IToBTOPUTH BCE, O YEM MPOCHIT COOECETHUK.
nocienoBate | 4. BHUMaTelbHO BBICIYIIATh, YTOYHUTH BOTIPOCHI.
JBHOCTH
I1K- MJIK.01.01 125 | 3aganue JIOMOJIHUTE TEKCT. [TonHbIC
1.2 Opranuzanus u otkpbiToro | [Ipu mpokuBanuu He OoJiee CyTOK, OrjiaTa B3UMAaeTcs 3a CYyTKH
KOHTPOJIb TEKYIIEH THTIA Ha , HE3aBHCHUMO OT PAaCYETHOTO Yaca;
JESITEIBHOCTH JIOTIOJTHEHUE
COTPYJIHUKOB

CIIy OBl TprieMa U
pasMeleHHsI




K- MJIK.01.01 126 | 3amanue JIOTOJHUTE TEKCT. (ITobynxa)
1.2 Opranuzaius u OTKpBITOr0 | JlomonHuTe yciiyry, KOTOpyIo OTeIb JOJIKEH OKa3aTh OeCIUIaTHO: pa3oyIuTh
KOHTPOJIb TEKYyLIEH THUIIA Ha " BBI3BATh CKOPYIO [IOMOIIIb; rocTs B
NEeATEIbHOCTH JOTIOJTHEHUE " [IPEeIOCTAaBUTh FTOCTUHUYHYIO allTEUKY; OIpeJeseH
COTPYJHUKOB " 1aTh TOCTIO KUIISATOK; HBIN yac
CI1y>kOBbI IIpremMa u " JI0CTaBUTh B HOMEP IIMCbMA, I'a3€Thl, IOCBUIKH, KOTOPBIE
pa3MeIleHHUs OPUAYT B TOCTUHHUILY HA UMS TOCTS.
u
[1K- EH.01 127 | 3aganue [IpounTaiiTe TEKCT MU YCTAHOBUTE COOTBETCTBUE. A?2
1.3 NudopmaTtuka u 3aKpBITOTO | YCTAaHOBHUTE COOTBETCTBUE IPUMEPOB IpeAcTaBiIeHUs nHpopmauuu | b 4
MH(OPMAIMOHHO- THUIIA Ha Y COOTBETCTBYIOIIME UM PACUIUPEHHUS. B3
KOMMYHUKAIIMOHH yctaHoBieH | [IpencraBnenue nndopmanuu: rl
bI€ TEXHOJIOTUH B ue A HHTEpHET-CTpaHULBI
npo¢eCCUOHAIIEHO cooTBeTCTBU | b Ayauo
U IeITEILHOCTHU s B Buneo
I' ®oto, pucyHOK
Pacmmpenus:
1 bmp, gif, jpeg;
2 htm, html ;
3 mpeg, avi;
4 wav, ape, mp3
[1K- EH.01 128 | 3apanue [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. A3
1.3 Nudopmatuka u 3aKpPBITOTO | YCTAHOBUTE COOTBETCTBUE MOHATHI U UX ONPEACIEHUM. b4
MH(OPMAIMOHHO- THIIA HA [IpeacraBnenrie HUHPOPMALIUU: B2
KOMMYHHKAIIMOHH yctaHoBieH | A OcCHOBHas NaMsTh i
bI€ TEXHOJIOTUU B ue b BremHss naMsTh




pohecCuOHaTBEHO
U IesTEIbHOCTH

COOTBCTCTBU
A

B UcTounuk nmuTanus
I' Cucremuas mvHa

Pacumpenus:

1 OcHoBHas uHTEpdEicHas cucTeMa KOMIBbIOTEPA,
o0ecreunBaroIas CONpsKEHUE U CBA3b BCEX €r0 YCTPOUCTB MEXTY
co0oii;

2 Bnok, conepKamuil CUCTEMbI aBTOHOMHOT'O M CETEBOT'0 ITUTaHUS
KOMITBIOTEDA;

3 YcTpoicTBO U1l XpaHEHUs U OllepaTUBHOIO 0OMeHa
uH(popmanuen ¢ npourMH OJJIOKaMU KOMITBIOTEPA;

4 YCcTpoiCTBO 17151 AOJATOBPEMEHHOI'O XPaHEHHSI HH(POPMALIHH,
KOTOpast MOXET ObITh B JaJIbHEHIIIEM HCIIOIb30BaHA ISl pELICHUS
3aj1a4

1.3

OI'C3.07 OcHoBBI
OEepEKIIUBOTO
MIPOU3BOJICTBA

129

3agaHue
3aKPBITOTO
THIIA C
BBEIOOpOM

[IpounTaiiTe TEKCT, BEIOEpUTE MPABUIIBHBIN BApUAHT OTBETA.
Bri6epuTe npaBuiibHYIO MOCien0BaTeabHOCTh Hukiaa PDCA:
A) maHupy¥ — BBINOJIHSN — KOHTPOJIUPYH — pearupyit Ha
OTKJIOHEHUS

b) cranmaptusupyii — nenaii — npoBepsiii — BO3AEHCTBY M

B) minanunpyii— npoBepsiii — BO3AEUCTBY— enai

') manupyi— CTaHIAPTU3UPYH — BO3ICUCTBYH— Aenail

[1K-
1.3

M/K.01.01
Opranuzanus u
KOHTPOJIb TEKYILEU
NEATEIIbHOCTH
COTPYIHHUKOB
CITY>KOBI prieMa U
pa3MeneHus

130

3amanue
3aKPBITOTO
THIIA C
BBEIOOpOM

[IpouunTaiiTe TEKCT, BEIOEPUTE MTPABUIIBHBIN BAPUAHT OTBETA.
Koncwepxk — 310!

a) orepaTop KacCOBOI'O pacyuera;

0) MEHEKEP YCIyTH pa3MelleHuUs;

B) MEHE/KEP, OKA3bIBAIOIINI HHAUBUAYAJIbHbIE YCIYTH KIIMEHTaM;
I') MEHEKEP, YIPABISAIOLIUI OTEIEM.




[1K- MK.01.01 131 | 3amanme Y CTaHOBUTH BEPHYIO MOCIIEI0BATEIBHOCTD OIIATHI IIPU BBIE3/IE BAB
1.3 Opranuzanus u 3aKpPBITOTO | TOCTH:
KOHTPOJIb TEKYIIEH TUIA HA A) Ipennoxuts BEIOpaTh crioco0 oratel. [Ipu HeoOxomuMocTn
JEATEeIIbHOCTH YCTaQHOBJICH | TOMOYb COBEPIIUTH OILIATY KapTOHU.
COTPYJHUKOB ue b) Beinucathk cuét 3a NpoKUBaHUE U JOTIOJHUTEIIbHBIC YCITYTH.
CIIy OBl TIprieMa U nocienoBate | [lonoxuth puHAHCOBO-OTYETHBIE JOKYMEHTHI B KOHBEPT U OT/IaTh
pa3MeleHus JBHOCTHU UX TOCTIO.
B) [lonpocuts roctst mpoBepuTh HHGHOPMAIIMOHHBIN CUET, BCE JTU B
HEM yKa3aHO BEPHO.
[TK- OI'C2.07 OcuoBol | 132 | Bamanue Pacmonoxure ciemyromtue stansl Meroaa ""Kaizen"" B mpasunsHOM | ABCD
1.3 OEepEKIIUBOTO 3aKPBITOTO | MOPSJIKE TPUMEHUTENIBHO K chepe Typu3Ma U rOCTEIPUUMCTBRA!
MPOU3BOJICTBA TUIA Ha
yctaHoBiieH | a. [ImanupoBanue (Plan)
ue b. JleiictBue (Do)
nocienopate | ¢. [IpoBepka (Check)
JbHOCTH d. Macmrabuposanue (Scale)
[TK- orcn.o4 133 | 3apmanue [TpopomxuTe NpeaIoKeHHE: Penthouse
1.3 WHocTpaHHbIi otkpeitoro | A well-furnished and luxirious suite at the top of the building is
S3BIK B THIIA HA called
npodecCUOHAIILHO JIOTIOJTHEHUE

U IeITCILHOCTHU




K- MJIK.01.01 134 | 3apanme JloToTHUTE TEKCT. Tpancdep
1.3 Opranuzarus u OTKpHITOTO | BCTpeua KIMEeHTOB B a3poropTy, Ha BOK3aJIe UMEET
KOHTPOJIb TEKYIICH THUTIA Ha TEPMUH:
NEATETLHOCTH JOTIOJTHEHUE
COTPYTHHKOB
CIIy OBl TIprieMa U
pa3MelIeHHUs
ITK- MJIK.05.01 135 | 3anmanue JlomoTHUTE TEKCT. 3amnucarth B
1.3 Opranuzarus oTKpbITOr0 | MH(pOpMaINIO O TEXHUYECKUX HETOJaAKaX U HEUCIPABHOCTSX, KypHaJ
JeSATETbHOCTH THUIIA Ha MPOCHOBI U TMOMKETAHUS KIUEHTOB HEOOXO0IUMO:
OPTHE TOTIOJTHEHUE o .
® 1iepeAaTh MH(POPMAIIMIO COOTBETCTBYIOIIEH CITyKO€;
® [IPOKOHTPOJIMPOBATH PEIICHHUE;
® [epeaaTh CICAYIOLICH CMEHE
ITK- M/IK.05.01 136 | 3amanwme JIOIIOJIHUTE TEKCT. Peructpan
1.3 Opraauzanus OTKpBITOr0 | dyHKIMH OPTHE: Us TOCTEN
NEATeTLHOCTH THUTIA Ha ;
OpPThE nononHenue | O0paboTka OpOHUPOBAHMIA;
NudopmarmonHoe 00CITyKUBaHUE;
O0paboTKa moKeTaHUu! U )KaJo0.
IIK- | O0I'C2.04 137 | 3amanmue JlomoHUTE TEKCT. a rate
1.3 WHocTpaHHbIi otkpeitoro | Hotel guests can choose with breakfast included
SI3BIK B THUTIA HA
po¢eCCHOHAIIEHO JIOTIOJTHCHUE

U IeITCILHOCTHU




[IK-4 | OI1.01 138 | 3aganue CormnocTtaBbTe MOHATHS: 1A
MeHeKMEHT U 3aKPBITOTO 1. MoTuBaunoHHas nporpamma 2C
yIIpaBJICHUE THIIA HA 2. KapbepHblii pocT 3B
MIEPCOHAJIOM B ycTraHoBJeH | 3. boHycHas cucrtema
TOCTUHUYHOM JIeJie ue

COOTBETCTBH | A) YilydllleHuE yCIOBUH Tpya
s B) [loBbImienue 3apab0OTHOM MIIATHI
C) IlponBukeHue no ciayxoe

[IK-4 | OI.01 139 | 3ananue Y cTaHOBUTE COOTBETCTBUE MEXKIY YPOBHEM YIIPABIICHUS U 1b
MeHeKMEHT U 3aKpPBITOTO JIOJDKHOCTBIO: 2B
yIIpaBJICHUE THIIA Ha 1.Beicumit 3A
MIEPCOHAIIOM B yctaHoBjieH | 2.CpemnHuid
TOCTUHUYHOM JIeJie ue 3.HuzoBoit

COOTBETCTBH

o A) Crapmmii noptbe
b) I'enepanbHbIil AUPEKTOP
B) OneparmonHbiii MEHEIKED

[IK-4 | OIL.01 140 | 3apanue VYKakuTe BEpHYIO MOCJIEeI0BATEILHOCTh Tapu(oB nmutanus ¢ yuerom | 35241
MeHeKMEHT u 3aKPBITOTO | YBEJIMYEHUS OKA3bIBAEMBIX YCIYT BKIIFOUEHHBIX B CTOUMOCTB:
yTpaBJIeHUE THUIIA Ha 1 All Inclusive
TIEPCOHAJIOM B ycranosieH | 2 Half Board
TOCTHHUYHOM JIEJIe ue 3 Room only

nocienosare | 4 Full Board

JBbHOCTH

5 Bed and breakfast




I[1IK-4 | OIL.01 141 | 3amanue VY cTaHoBUTE NOCIIEI0BATENBHOCTh ATANIOB B MPUHSITUU PEIICHUS: 3124
MeHeKMEHT U 3aKpBITOTO
yIIpaBJICHUE TUIA HA 1.Pa3paboTka BapuanToB. [Ipenoxkenre pa3HbIX ClICHapUEB
IIEPCOHAJIOM B YCTaHOBJIEH | ACHUCTBUM.

TOCTUHUYHOM JIEJIe ue 2.01enka BapuanToB. CpaBHEHHUE CIICHAPHEB 110 3aTpaTaM 1
nocJieIoBaTe | MOoTeHIUaIbHOMY (D eKTy, BHIOOp TyUIlero BapuaHTa.
JBHOCTHU 3.Jduarnoctuka npo6semsl. [lorck npo6iem B paboTe wiu
MOCTaHOBKA 1€, COOp MOJIHON U JOCTOBEPHON MH(POPMAIIUU O
npo0ieme.
4. Peanuzanusi. Peanu3zanust BBIOpaHHOTO ClIEHApUS U OIIEHKA €ro
2 PEeKTUBHOCTH.

I[1IK-4 | OIL.01 142 | 3amauue CorocTaBbTe MOHATHUS . 1B
MeHeKMEHT U 3aKpPBITOTO 1. Poxb B koMaHze 2A
yIIpaBJICHUE THIIA Ha 2. OyHKUUA 3b
IIEPCOHAJIOM B ycTaHoBJ€H | 3. OTBETCTBEHHOCTH
TOCTUHUYHOM JIeJie ue

cootBeTcTBH | A) JIuaep
A b) IIpunsitue cTpaTern4ecKux peuieHun
B) 3a pe3ynbTaTel paboThl KOMaH/IbI

I[IK-4 | OIL.01 143 | Bamauue ConocTaBbTe MTOHITHS: 1A
MeHeKMeHT u 3aKpPBITOrO 1. Mepornpusitue 2b
yIpaBJICHHUE THUIIA Ha 2. Uenp 3B
MepCcoHaIOM B ycranoByieH | 3. [Ipaktuka
TOCTUHUYHOM JIeJie ue

cootBeTcTBH | A)TumMOMIIUHT
s b)Ykpennenne kKoMmaHAHOTO AyXa U B3aUMOJICHCTBUS

B)KoJiekTiBHbBIE TPEHUHTH U UTPbI




[IK-4 | OI1.01 144 | 3ananue CormnocTtaBbTe MOHATHS: 1B
MeHeKMEHT U 3aKPBITOTO 1. IIpodeccuonanbHOe 00yUeHHE 2A
yrpaBicHUE TUTIA HA 2. Pa3BuTHe nepcoHana 3C
IIEPCOHAJIOM B YCTaHOBJICH | 3. AnmanTanus repcoHana
TOCTUHUYHOM JIeJie ue

cootBeTcTBH | A) [loBbINIeHNE KBaTU(bUKAIIUN TIEpcoHaa
s B) OGyudeHne HOBbIM HaBbIKaM U 3HAHUSIM
C) OOyuenue crienpruuecKUM HaBbIKaM

[IK-4 | OII.01 145 | Bamanue ComnocTaBbTe XapaKTEPUCTUKU JIUJIEPA C €TO JICUCTBUSIMHU B 1A
MeHeKMEHT U 3aKpPBITOTO KOMaHJIE. 2b
yIIpaBJICHUE THIIA HA 1. OTKpBHITOCTH ¥ MOAJIEPHKKA UIEN YICHOB KOMAaHBI 3B
IIEPCOHAJIOM B YCTaHOBJIEH | 2. JIMKTaTOPCKWH CTHIIb pyKOBOJICTBA
TOCTUHUYHOM JIeJie ue 3. BO3MOXHOCTB )11 Ka)KJIOTO WiICHA KOMaH bl BHICKA3aTh

COOTBETCTBH | CBO€ MHEHHUE

s
A. CtpemiieHrE K COTPYAHUYECTBY U MOAAEPKKE KOJIJIEKTUBHBIX
peILIeHUI
b. OnHOCTOpOHHEE MPUHATHE PEIICHUI U OTCYTCTBUE JUAJIOTa C
KOMAaHJI01
B. YBaxxeHne Kk MHEHUIO KaXXJ0T0 YJI€HA KOMAHAbI U YUET €TO
TOYKH 3pEHUS

[IK-4 | OIL.01 146 | 3apanue [IpouunTaiiTe TEKCT, BEIOEPUTE BCE NMPABUIILHBIE BAPUAHTHI OTBETA. C
MeHeKMERT U 3aKPBITOTO K nonpasnenenuto «back-office» orens otHocures ... E
yIpaBJIeHHUE THUIIA C a) peuenuus G
MepCOHAIOM B BBIOOPOM b) pectopan

IT'OCTUHNYHOM JCJIC

c) Oyxrayrepus




d) spa-uentp
€) mpadeyHast
£) PEMOHTHas CIIyk0a

[IK-4 | OI1.01 147 | 3ananue Bri6epute oqun BapuadT oTBeta: Kakue pakTops! criemyet 1
MeHeKMEHT U 3aKpBITOTO | YUYUTHIBAThH MIPU MPUHATUU PEIICHUS O BHEJIPEHUU TIPOTPAMMBI
yIpaBJICHHUE THUIIA C oOy4eHHsl IepcoHaia Ha TOCTUHUYHOM TIPENPUSTAN ?
MEPCOHAJIIOM B BBIOOpOM 1) Yayumenue kadecTBa 00CTyKUBaHUS
TOCTUHUYHOM JIeJie 2) YBenuueHue 3atpaT Ha 3apaboTHYIO TIaTy

3) LiBeT koBpa B HOMEpaxX

[IK-4 | OI1.01 148 | 3ananue JloromHuTE TEKCT. CTpareruye
MeHeKMEHT U oTkpeiToro | OCHOBHOE pabodee BpeMsl YIPaBICHIIbI BBICIIICTO 3B€HA TPATIT HA | CKUX
yIIpaBJICHUE THUTIA Ha TIPUHATHE peIICHMIA
MepCOHAIOM B JIOTIOJTHCHUE
TOCTUHUYHOM JIeJie

IIK-4 | OI1.01 149 | 3aganue JlomoHUTE TEKCT. Benukoopu
MeHeKMEHT U OoTKpbITOr0 | CucTEMa KOPOH - 3TO CUCTEMA KIIacCU(DUKAITMU TOCTUHHUIL T10 TaHUU
yIpaBJICHHUE THUIIA Ha YPOBHIO KOM(pOpTa, KOTOpasi MpUHSTA B
MEPCOHAJIIOM B JOTIOJTHEHUE
TOCTUHUYHOM JICJIC

[IK-4 | OI1.01 150 | 3amanue JIOTIOJTHUTE TEKCT. I'enepanbu
MeHeKMEHT U oTKpbITOT0 | Kem mpecraBiieH BBICIINI YPOBEHD YIIPABICHUS TOCTHHHIICH? BIM
yIIpaBJIeHUE TUIIA HA Bnanenbiiem u TUPEKTOPO
MepCcoHaIOM B JIOTIOJTHCHUE M
TOCTUHUYHOM JIeJIe

I[IK-4 | OIL.01 151 | 3amanue JIOTIOJTHUTE TEKCT. Munn-
MeHeKMEHT oTKkpbITOTO | HOMEp cTynus oTiMyaeTcss Haauauem KyXHU
YIPABJICHHE THUIIA Ha




MIEPCOHAJIOM B JOMOIHEHNE
TOCTUHUYHOM JIEJIE

[IK-4 | OII.01 152 | Bamanue [IpounTaiiTe TEKCT, JOMOIHUTE CIIUCOK. apeHaa
MeHeKMEHT U otkpeiToro | K opmam npeanpusTus ynpaBieHHs TOCTETIPUAMCTBA OTHOCSTCS
yIPaBJICHHUE THIIA HA a) yIrpaBJIeHHE TI0O KOHTPAKTY;
MEePCOHAIIOM B JOTIOJIHEHUE | 0) yIpaBlIeHHE Yyepe3 T0roBop PppaHvai3uHra;

TOCTUHHNYHOM ACJIC

B)




