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Jucuumimaa
oOyyaromuxcs

IlepeyeHs MIAHMPYEMBIX Pe3yJIbTATOB 00yUYeHHS MO
AUCIHUNJIMHE, COOTHECEHHBIX C MJIAHMPYEMBbIMHU Pe3yJibTaTAMH OCBOECHHS
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

b51.0.06

(144 {011170'¢

«Conuosiorus
YHUBEPCAIbHBIX,

po(heCCHOHATBHBIX KOMITETEHITUI*:

o0ecrieuuBaeT

dbopmupoBaHue
obmenpodecCHOHAIBHBIX

OT®/ | Kon HaumeHoBaHue Kon HaumeHoBaHue Oo0pasoBaTebHbII
T® u | komme HHUKAT HHIHKATOPA pesyabTar**
PEeKBH | TeHuM KOM“?::’HH"“ opa OCTHAKEHHS
3UThI u ** AOCTHIKE KOMIETEeHINH **
MC HUsl
KOMIIeTe
(npu HIU# **
Hajauvu
u)**
YK-3. | Crocobern YK-3.3 | BeicTpauBaer VK-3.1 3-1 3mnaer:
OCYLIECTBJIATH rpynHOBbIe 1 | OCHOBHBIC TIpUEMBI U
COIMATbHOE KOMAHTHBIE HOPMBI  COITHAJIBHOTO
B3aMOJICHUCTBHUE U COIMAJIBHO- B3aUMO/JICUCTBUA,
PCaIM30BLIBATH ICHXOJIOTHYECKHIE BKJIFOYas IIOHATUA u
CBOIO POJIb B METO/IBI
KOMaH/Ie TpOHECChl KOH(ITHUKTONIOTHH.
VK-3.1 V-1 VYmeer:
OCYIIECTBIISITh
IMPOAYKTHUBHOC
B3auUMOJICHCTBUE "u
co0moaaTh
TOJICPAHTHOE MTOBEICHUE
B KOH(IUKTHBIX
CUTYyalusX.
YK-5 Criocoben YK-5.3 Hemonctpupyer VK-5.3 3-1 3naer
BOCITPUHUMATH MNOHUMaHHUEe OOIIEro M | KIHOUYEBbIE 0COOCHHOCTH
MEXKKYIBTYPHOES 0COOEHHOTO B | ¥ pasnnyus
pasHooOpaszue pa3BUTHH HHBHHHfaHHﬁ u
obrrecTBa B LIUBUIN3ALNH, pEIIUTuH.
CONMATBHO- PeJUruo3HO- YK-53 V-1 Ymeer
HUCTOPUYECKOM, KyJbTYPHBIX OTIUYMU BBIBIATE M OOBACHATE
3TUYECKOM U u LICHHOCTEH obmue a
dunocodckom JIOKATBHBIX crieunuueckue  HepTel
KOHTEKCTax [UBUITU3AIH KymbTyp.

* ucyunnuna modicem Gopmuposams KOMIEMEHYUIo NOTHOCMbIO UTU YACMUYHO.
**Tonoicho coomsemcemeosams Llpunosicenuro 1 k 0b6pazosamenvHoll npoepamme

y
u



2. O0beM U MeCTO IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM
NporpaMmbl
O0beM TUCHUIIHHBI
OO0beM TUCHIUTUTMHBI ¥ BUIBI y4eOHOUM paboTHI.

OO0mrasi TpyA0€MKOCTh NUCIUILIMHBI COCTaBIACT 3 3aYETHBIX EIUHUIL
108 akanemMu4eckux.

JIucrIuinAa peanu3yeTcss YaCTUYHO ¢ MPUMEHECHHEM THUCTaHIIMOHHBIX
oOpasoBaTenbHbIX TexHoJoruit (nanee — JJOT).

JlocTyn K cucTeMe JTUCTAaHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTHUN
OCYUIECTBJISIETCS  KaXKIbIM  OOyYaroUuMCs  CaMOCTOSITENbHO €  JIF0OOTo
ycTpoiicTBa Ha moptaine: https://Ims.ranepa.ru/. Ilaposb W JOTHH K JTUYHOMY
KaOMHEeTYy/MpodUITIo MPE0CTABIIECTCS CTYACHTY B JIEKaHaTe.

Ounas dhopma 06yueHus

Teoperndeckue 3aHsATHSA (JEKIMH) MPOBOAATCS Mo Tpymnmam. OOt
00BEM JICKITMOHHOTO Kypca cocTaBisieT 108 akageMU4ecKrux 4acoB.

[IpakTrueckue 3aHATHS OPTAHU3YIOTCS 10 TPYIIaM B BUJE CEMHUHAPOB B
nuanoroBoM  pexkume. OOmmui  0o0beM  mpakTH4ecKkux  3aHaTHid 108
aKaJIeMUYECKHUX YacCOB.

[Iporpammoii mpeaycMOTpeHa camMoCTOsITeNbHas paboTa CTYACHTOB B
o0BbeMe 62 akaIeMHYECKUX Yaca.

3aouHas hopma oOyueHus

Teopernueckue 3aHATUSA (JEKLIMHM) MPOBOAATCS Mo rpynnaM. OOumi
00BEM JIEKIIMOHHOTO Kypca COCTaBIseT 4 akaJleMHUUECKUX yaca.

[IpakTuueckue 3aHATHS OPTAHU3YIOTCS 10 TPYIIaM B BUIE CEMUHAPOB B
UanoroBoM pexxkume. OO0mmmii 00beM MPaKTUYECKUX 3aHATHI 6 akaJeMHUYeCKUuX
Jaca.

[TIporpammoii mpeaycMOTpeHa camMoCTOsITeNbHAs padoTa CTYJCHTOB B
00beMe 94 akaTeMHUUYESCKUX YaCOB.

Kontpons 4 yaca

B paMkax camocTosITeNbHON PaOOTHI CTYICHTHI H3yYalOT TCOPETHICCKUI
Martepual B LENAX MOATOTOBKM K YCTHOMY OINPOCY U TECTHUPOBAHUIO,
BBITIOJTHSIIOT TTPOQECCUOHATILHO-UCCIE0BATEILCKOE 3aJlaHke, NPaKTUUYECKUM
KOHTPOJIbHBIM 33JIaHHSIM.

Mecto nucuuninubl B ctpykrype OII BO

Jucuumiuna u3ydaercst B 3 ceMectpe 1 Kypca no ounoit popme o0yueHus
1 BO 5 cemectpe 3 Kypca o 3aouHoi popme oOyuenus. Jucrummmaa b1.0.06
«Couunonorus»  OTHOCHTCS K OO0s3aTeNbHOM dYacTh Y4YeOHOro IUIaHa TIO
HanpaBieHutro  noAaroroBku  43.03.03  ToctuHuyHOM  neno,  mpoduiib
«loctuanyHOM Aeno». V3ydeHne MUCHUIUIMHBI JTOTUYECKH, COACPKATEIBHO U
METOJUYECKH B3aWMOCBSI3aHO C TAaKMUMH IPEAIISCCTBYIOMUMU AUCIHUILTHHAME
KaK:

1 xypc
b1.0.01 Hctopus



51.0.02 duocodus

3HaHUA, YMEHUS U HaBBIKU, MOJYYECHHBIE NPU W3YUYECHUH TUCLUUILINHBI,
HCIIOJIB3YIOTCSl CTYJICHTAMU MPY BBIMIOJTHEHUH BBITYCKHBIX KBATH(UKAIIMOHHBIX
pabor.

HucuuminHa  peanuszyercss € NPUMEHEHUEM  JUCTAHIIMOHHBIX
oOpa3oBarenbHBIX TexHOJorui (mamee — JIOT).

dopmMoif MPOMEKYTOUHOM aTTECTAlMN B COOTBETCTBUU C YUECOHBIM IJIAHOM

ABIIETCS B IEPBOM CEMECTPE IK3AMEH.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI

3.1. CtpykTypa AUCUUILITUHBI
Ounas popma ooyuenus 1 cemecmp

Ne ni/m HaumenoBan O0beM TMCUMILUTHHBI, AK.YaC dopma
ueremu BCET'O KonTakTHas padoTa o0y4yarommuxcs CamocrosiTesibHASA TORYIIETo
(um) KOHTPOJIA
pa3aejioB ¢ mpenoaaBaTeeM M0 BUAaM y4eOHbIX 3aHATHI padora YCIICBAacMOCTH,
MIPOMEKYTOUHOM
Ilepuoa TeopeTH4yecKoOro o0yueHust Ilepuon aTTeCTaLuH
NMPOMEKYTOUHO
arrecTaumu
(ceccusn)
3ausaTust 3ansaTus UK KCP | K9 Kar | K | CPxp | CP3xk Ccp
JIEKIIMOHHOT 0 CEMHHAaPCKOro TK | 0
THIIA THINA H
1 | BI JIP 3 ’
|y
0
J
b
Tema 1 | Coumosiorus
KaK HayKa.
ConmoJsorus
TOCTUHUYHOTO 19 4 0 0 4 0 0 0 0 0 0 11 VO,
niena; mpeaMer,
METO/BbI,
GyHKIIH.
Tema 2 | I'ocTh Kak 19 4 0 0 4 0 0 0 0 0 0 11 YO,N




COLTMAJIbHBIM
aKTop.
ComuanpHas
CTPYKTypa
JINYHOCTHU U
noTpebaeHue
TOCTUHHUYHBIX

YCIIYT.

Tema 3

CorumansHbie
WHCTUTYTHI U
TOCTHHUYHAS
WHTYCTPHSL:
CeMb,
oOpa3oBaHue,
KyJIbTypa,
HKOHOMHMKA.

19

11

YO,A

Tema 4

ConmanabHas
cTpaTuduKanu
S U PBIHOK
TOCTETIPUUMCT
Ba.
TI'ocTnHUYHEBII
CEPBUC KakK
¢dakrop
COLIMAILHOTO
HEpaBEHCTBA U
MOOMJIBHOCTH.

19

11

YO,A

Tema 5

Comuoioruuec
KHe
HUCCIIENOBAHUS

15

11

YO,A




B
TOCTHHUYHOM
ousHece:
METOIBI
U3y4ECHUS
YIOBJIETBOPEH
HOCTH U
MOTPeOUTEITHC
KOTO
TIOBEICHHS.

Tema 6

ConuokyIbTyp
HBIE TTOPTPETHI
rocTel u
nepcoHaa B
WHIYCTPHH
TOCTEIPUUMCT
Ba.

13

¥O,[1

[IpomexxyTounas
aTTecTanus

3a4eT

Hroro

108

16 0 0 26 0 0 0

3a04Has popma 0byuenus

Ne i/t

HanmenoBan
He TeM H
(nsim)

O0beM TUCUUIIMHBI, AK.YAC

BCEI'O

KonrakTHas pa6oTa o0y4yaronuxcs

CamocroaTebHas

®dopma
TEKYILEro
KOHTPOJIA




pasnesion ¢ mpenoaaBaTeseM M0 BUAAM y4eOHbIX 3aHATHI pa6ora yCIIEBAEMOCTH,
IIPOMEKYTOUHOU
Ilepuoa TeopeTH4yecKoro o0yueHust IMepuon } ATTeCTALHH
NMPOMEKYTOUHOM
arrecTauuu
(ceccun)
3ausTus 3ansaTus UK KCP | KD Kar | K | CPkp | CP3k Ccp
JIEKIIHOHHOT 0 CeMHHAPCKOro TK | 0
THIIA THIIA H
A | BI JIP 3 !
Y
0
Ja
b
Tema 1 | Coumonorus
KaK HayKa.
Couuosnorus
TOCTUHUYHOTO 16 1 0 0 0 0 0 0 0 0 0 15 YO, A
niena: mpeMer,
METO/IbI,
GYHKITIH.
Tema 2 | 'ocTh Kak
COLMAJIbHBIN
aKTop.
ConmanpHas
CTpYKTYypa 16 1 0 0 0 0 0 0 0 0 0 15 vo,1
JUYHOCTHU U
noTpebaeHue
TOCTUHUYHBIX
YCIIVT.

10




Tema 3

CouuanbHbie
WHCTUTYTHI U
TOCTUHUYHAS
WHTyCTPHSL:
CeMbs,
oOpasoBaHue,
KyJIbTypa,
HYKOHOMHMKA.

16

15

YO,A

Tema 4

ConuanpHas
cTpatuduKanu
sl 1 PBIHOK
TOCTETIPUHAMCT
Ba.
I'ocTHHWYHBIN
CEpBHC KaK
bakTop
COIUATILHOIO
HEpPaBEHCTBA U
MOOUJIBLHOCTH.

16

15

YO.A

Tema 5

Cormosiornuec
KHe
HCCIEI0BaHUSI
B
TOCTUHHYHOM
Oou3Hece:
METOBI
W3YYCHHUS
YAOBIETBOPEH
HOCTHU U
MOTPEeOUTEITHC
KOTO
MMOBEICHUS.

19

15

YO,A

11




Tema 6

ConuokynbsTyp
HBIE TTIOPTPETHI
rOCTe! U
nepcoHasa B
WHIyCTPUH
TOCTEPUIMCT
Ba.

21

19

YO,[

[IpomexxyTouHas

aTTeCcTanuAa

3a4eT

Hroro

108

94

HCI’ZOJZb3y€Mbl€ COKpaujerust.

JI — nekuum - 3aHATHSA, IPElyCMaTPUBAIOIIUE TPEUMYIIECTBEHHYIO Iepeaady yueOHoi nHpopMauy 00ydIaromuMcst IeAarorn4ecKIMI pPabOTHUKAaMH OPTaHU3aLUH U (MIIH) JTHIAMH,

TIPUBIIEKACMbIMI OPTaHU3aNNEH K peann3anny 00pa30BaTeNbHBIX IIPOrPAMM HA HHBIX YCIOBHSAX, ).

BJI — Buneo nekmuu.

JIP — nabopaTtopHbie pabOTHI.

13 — npakTHYeckue 3aHATHS (32 HCKITIOYEHUEM JTab0paTOpHBIX pador).

UK — uHanBUya bHbBIE KOHCYJIBTALUH.

KCP — KOHTpOJIb CaMOCTOSATENBHOM PabOTHI

KD — xoHCyBTaIINH TIEpe]] SK3aMEHOM

KaTTok — KOHTakTHas paboTa Ha aTTECTAlMIO B IEPHOA IK3aMEHAIMOHHBIX CECCHI

KoHTpoms - KOHTakTHas paboTa Ha aTTeCTalUIO B EPHOA AK3aMEHAIMOHHBIX CECCHI JUTA 3a09HON (POPMBI 00ydeHHS
CPxp — camocTosTenbHas paboTa Ha MOJrOTOBKY KypCcOBOil paboThl/ KypCcOBOTO IPOEKTA.

CPak — camocrosTenpHas paboTa Ha ITOATOTOBKY K 3K3aMEHY.

CP — camocTosTenbHast padoTa B ceMecTpe Ha IMOTOTOBKY K YYEOHBIM 3aHATHSIM.

YO — ycTHBIH ompoc.
Jl—noxmaspl.

12




3.2. CoaepkaHue NUCHUTUINHBI

Tema 1. CoumoJsiorusi kak Hayka. Conuo10rusi TOCTUHUYHOTO J1eJia:
npeamer, Metoabl, pynkuuu. YK 3.3., YK-5.3.

OO6mbekT u mpeaMer counonoruu. CTpyKTypa COLUOIOTHYECKOTO 3HAHMSL.
OCHOBHBIE TapagUrMbl: CTPYKTYpPHBIM (YHKIIMOHAINU3M, CHMBOJIHMYECKUNA
UHTEPAaKIMOHU3M,  Teopusi  KoH(paukta.  CTaHOBIIEHHWE  COIMOJIOTHH
rOCTENPUUMCTBA KaK CIELUUAIbHON COIIMOJOrnYecKor Teopur. Metonabl cOopa
uH(popmanuu: HabmoAeHue (TailHbIA TOCTh), OMPOCHl TOCTEH, KOHTEHT-aHaIu3
or3biBOB Ha Mmiargopmax (Booking, TripAdvisor). DTuka COIMOJIOTrMYECKUX
HCCJIEIOBAaHUMN B CEPBUCE.

Tema 2. I'ocTh Kak couuaabHbIi akTOp. ConmajbHasi CTPYKTypa
JIMYHOCTH U NMOTpedIeHue rocTuHnYHbIX yeayr. YK 3.3., YK-5.3.

IlonsaTtue couuanbHOTO MOEHUCTBUSA M B3aUMOACHCTBUA. [ OCTh Kak
HOCHUTEJb COIMAJIBHBIX CTaTyCOB M poJjiei. ColuaabHble YCTAHOBKHU (ATTUTIOBI)
1 WX BIUSHHUE Ha BBIOOP oTens. [IoTpeOHOCTH, MOTHBBI M IIEHHOCTH B CTPYKTYpE
TYPUCTCKOTO ¥ TOCTHHUYHOTO IMOTpeOieHus. KoHIenuu rocTenpuuMcTBa Kak
COIMAJILHOTO 0OMeHa. TUIOJIOrHH TOCTE!: IeTTOBOM TYPUCT, TYPUCT BBIXOJTHOTO
JIHSI, CEMEUHBIN TOCTh, VIP-KINEeHT.

Tema 3. CounuajbHble WHCTHUTYTHI W TOCTHHUYHAS HWHIAYCTPHS:
ceMbsi, 00pa3oBaHue, KyJbTypa, 3koHoMuka. YK 3.3., YK-5.3.

[lonatue couaabHOTO MHCTUTYTa. ['OCTUHMYHBIA OW3HEC Kak
COIMATIbHO-2KOHOMUYECKUI UHCTUTYT. BIUsHME MHCTUTYTa CEMbH Ha BBIOOP
dbopmaTa pa3MelieHus: U JOMOJHUTENbHBIX yciyr. OOpa3oBaTeNbHbIA CTATyC
TOCTS U €70 MOTPEOUTENbCKHE TpeAnouTeHus. KyabTypHble HOPMBI U TPAIUIIUN
TOCTEIPUUMCTBA B pa3HbIX cTpaHax. Poib rocyaapcTBa u npodecCHOHAIBHBIX
accouMalyii B peryJIMpOBaHUM TOCTUHUYHOM JIESITEILHOCTH.

Tema 4. CouunanbHasi cTpaTUPUKANUA U PHIHOK T'OCTENPUMMCTBA.
I'ocTuHMYHBIA cepBUC Kak (PaKTOp COUMAJBHOI0O HEPAaBEHCTBA M
moouabHocTH. YK 3.3., YK-5.3.

ConmanbHasi cTpaTuduUKays U €€ KPUTEPUH (J10XOJ, BIACTh, MPECTUK,
oOpazoBanue). OTenb Kak MPOCTPAHCTBO COIMAIBHOTO TMO3UITMOHUPOBAHUA.
JlOCTyHOCTh TOCTUHUYHBIX YCIYT KaK WHIMKATOpP COLIMATbHOTO HEPABEHCTBA.
JItokc-cermMeHT u neMoHcTpatuBHOe motpebnenue (T. Bebrnen). ['octuanyanas
MHyCTPUSl KaK KaHal COLMaIbHON MOOWJIBHOCTH /Ji1 pa0OTHUKOB: KapbepHbIC
TpaeKTOpUHU, IPEeKapuaT B CEPBUCE, TPYAOBAST MUTPALIUSL.

Tema 5. CouposiornuecKne UCCJaeI0BAHUA B TOCTHHUYHOM OHM3Hece:

MeTOAbl M3Y4YeHHSl YAOBJIETBOPEHHOCTH M NMOTPEOUTEJBCKOr0 NMOBEACHMSI.
YK 3.3., YK-5.3.

13



KonuuecTBeHHBIE METO/IBI: AHKETHBIE OMPOCHI TOCTEH (OIIEHKa KayecTBa
yeiayr CSI, NPS). KauyectBeHHble MeTOAbl: (OKYC-TPYMIMBI C MOCTOSHHBIMU
KIIMEHTaMU, TIyOWHHBIE WHTEPBBIO C MEHemKepamu. AnHamu3 big data:
o0paboTka Mu¢pPoOBOro cliesa TOCTA, aHATU3 TOHATHLHOCTH OT3BHIBOB. MeToaMKa
«Taitaprit TocThy» (Mystery Shopping): nenu, mporemypa, dTHIECKHE aCIIeKTHI.
Pa3paboTka mporpaMMbl HCCIEI0BaHUS YIOBIETBOPEHHOCTH CEPBUCOM.

Tema 6. CouuOKYyJbTypHBIE NOPTPeThbl rocTeid M NEpPCcoOHaJa B
uHaycrpum rocrenpuumcrsea. YK 3.3., YK-5.3.

[IpyHIMOBI CerMeHTalMy B TOCTMHMYHOM MapKeTUHre: reorpadus,
nemorpadus, ncuxorpadus (LEHHOCTH, CTUIIb *KU3HH). [lokoneHueckuil aHanus:
musuiennansl (Y), 3ymepsl (Z), «cepedpsnbie» roctu (55+). JlenoBbie TypUCThI
vs. Typuctel oTabixa. KynbTypHble ocoOeHHocTH rocreil u3 crpaH ATP,
bmmxnero Boctoka, EBponbl. CouuanbHblil MOpPTpeT pabOTHUKA TOCTUHUIIBL:
MOTHBALMS, NpOo(ecCHOHANbHAs HWACHTUYHOCTh, 3MOLMOHAIBHBIA Tpyd (A.
XOXIIUJIbI).

4. Tunsi OLCHOYHBbIX MaTe€pHruajJloB, MOKA3aTECJIU U KPUTCPUHN OLNCHUBAHUS

1.1.  Ouenounsie marepuansl o aucuuimae b1.0.06 «Comumonorus»
BXOJIAT B COCTaB OLIEHOYHBIX MATE€pUAJIOB MO OOpPA30BATENBLHON MpPOrpaMMme.
COBOKYIHOCTh ~ OIIGHOYHBIX  MaTepuajoB IO  BCEM  JUCIUIUIMHAM
o0pa3oBaTeIbHON MpOorpaMMbl COCTaBIsAET (GOH/ OLIEHOUYHBIX CPENCTB (Hanee —
dOC). @OOC wucnonp3yercs TMNpU MNPOBEACHUM  TEKYIIEro  KOHTPOJS
YCIEBAEMOCTH U TMPOMEKYTOYHOM aTTecTallud OOydYalolmuxcsi C IEJbIo
OLICHMBAHUSI  JOCTWKEHUS OOyYarouUMHUCS IUIAHUPYEMBIX  PE3yJIbTaTOB
oOy4eHus.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOUYHBIX 3aJJaHUN Pa3INdHOTO
TUTA U YPOBHS CJIOKHOCTH, BKIIFOYAET KPUTEPUHU U LKAl OIEHUBAHUS, & TAKXKE
«KJTFOYM» TpaBUWIBHBIX 0TBETOB. POC dhopmupyeTcst Kak OTACITbHBIN JOKYMEHT
U XpaHUTCA B DJJIEKTpOHHOM Buae, xpocryn k @POC mpenocraBieH
OTPaHUYECHHOMY KPYTY JIUII.

4.3. Jlna caMOCTOSTEeNbHOW pabOThl OOYyYarolMXCsl NP TMOATOTOBKE K
TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTaluu B paboyux
nporpaMmax —AUCIUIUIMH pa3MEUIEHbl THUIOBBIE TMPOBEPOUYHBIC 3aJaHMS,
KOTOpbIE  MOXXHO  YCIOBHO  pa3lieuTh  Ha  3aJaHusl  3aKpBITOrO,
KOMOMHUPOBAHHOTO U OTKPBHITOT'O TUIIOB.

3ajaHusl 3aKPHITOTO THIA — 3TO TECTOBBIEC 3aJjaHusl, B KOTOPBIX KaXKIbIH
BOIIPOC COMpPOBOXKJAETCS TOTOBBIMU BapHaHTAMU OTBETOB, W3 KOTOPBIX
HE0OXOIMMO BBIOPATh OJWH WM HECKOJIHKO IPABUIHHBIX.

3amannss KOMOMHUPOBAHHOTO THIA — 3TO TECTOBBIE 3a/IaHUsI, B KOTOPHIX
KaXJIblii BOIIPOC COMPOBOXK/IAETCSI TOTOBBIMU BapUAHTaAMU OTBETOB, U3 KOTOPBIX
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HEO0OXO0JIMMO BBIOpATh OJIMH WUJIM HECKOJIbKO MPAaBUJIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3aaHus OTKPBITOTO THUIA — ATO 3aJaHUsl, B KOTOPBIX Ha KaXbI BOIIPOC
JIOJDKEH OBITh MPEJI0KEH pa3BePHYThIN 00OCHOBAHHBIM OTBET.

B 3aBucumMocTH OT THUMNa 3aJaHUs PEKOMEHJIOBAHBI OIpeJeeHHas
ITOCJIC/IOBATCIBHOCTL BBINIOJIHEHUS M CHCTEMA OICHWBAHUS  BBIITOJHCHUS
3aJIaHUM.
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4.4. Tunbl 3a1aHUH, CEHAPUU BBIIIOJTHEHUS, KPUTEPUU OLICHUBAHMS

TUIT 3BATAHUA

NMHCTPYKLMA

CHHEHAPHMU BbITIOJIHEHU A

KPUTEPMM OUEHNUBAHUA

3a/iaHue 3aKpbITOrO
THUIIA C BEIOOPOM
OJTHOTO TIPAaBMIIBHOTO
OTBETAa U3 HECKOJIBKUX
BapHaHTOB
MIPEITIOKEHHBIX

[IpounTaiite TEKCT,
BBIOEpHTE
MIPaBUJIBHBIN OTBET

1.BHUMATEIIHEHO MMPpOYHTaTh TCKCT 3alaHUA U IOHATD,
YTO B Ka4€CTBC OTBETA OXKHAACTCA TOJIBKO OAWH U3
MPECATTOKECHHBIX BAPUAHTOB.

2. BaumarenbHO MPpOYUTATh PCHAIIOKCHHBIC
BAapHUaHTBI OTBCTA.

3. BeiOpaTh OJJMH BEpHBI OTBET.

4. 3anucaTh TOJIbKO HOMEp (WK OYKBY) BEIOPAaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 wiu B).

OTBeT cunTaeTcs BEPHBIM, €CITN
MIpaBWJIbHO YKa3aHa Ludpa uim
OykBa

3allaHI/Ie 3aKpbITOT'O
THUIIAa HA YCTAHOBJICHUC
COOTBCTCTBHA

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1.BaumaTenbHo MPpOYUTaTh TCKCT 3alaHUA U TIOHATD,
YTO B KaYC€CTBC OTBCTA OKUAAKOTCA IMAPbI 3JICMCHTOB.

2. BuumarenpHO MpovnTaTh 00a CIIUCKA: CIHCOK 1 —
BONPOCHI, YTBEPKAEHUS, GAKThI, MOHITHUS U T.1.;

CITHCOK 2 — YTBCPIKIACHUA, CBOMCTBA 0OBEKTOB M T.1.

3. ComocTaBUTh 3JIIEMEHTHI CITHMCKA 1 ¢ BjIeMeHTaMuU
crucka 2, copMUPOBATH TTAPHI JIEMEHTOB.

4. 3anucatb nomnapHo OyKBbI U IUQPHI (B
3aBUCUMOCTH OT 33J]aHMs) BApUAHTOB OTBETA
(nanmpumep, Al nnu b4).

OTBeT cyHuTaeTCsl BEPHBIM, €CIIH
MPaBUIILHO YKa3aHbl HU(QPbI WK
OYKBBI

3asiaHue 3aKpbITOrO
THUIIA C BHIOOPOM
HECKOJBbKUX

[IpounTaiite TEKCT,
BBIOEpUTE
MPaBUJIbHBIE OTBETHI

1.BaumMaTenbHo MpOYrTaTh TCKCT 3alaHUA U IOHATD,
YTO B KQU4CCTBC OTBCTA OKHUAACTCA HECKOJIBKO
IMPAaBUJIBHBIX OTBECTOB U3 MPCAJIOKCHHBIX BAPHUAHTOB.

OTBeT cunTaeTcst BEpHbIM, €CIIH
MIPaBWJIBHO YCTaHOBJIEHBI BCE
COOTBETCTBUS (TIO3ULIUU U3
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IIPaBUJIbHBIX OTBETOB
13 HECKOJIBKUX
BAPUAHTOB
MIPEAJIOKEHHBIX

2. BHumarenpHO MMpOYUTaATh NPCAJIOKCHHBIC
BAapHUaHTThI OTBETA.

3. BriOpaTh HECKOIBKO PABUIIHHBIX OTBETOB.

4. 3anucaTh TOJIBKO HOMepa (M1 OYKBBI)

BBIOpaHHOTO BapHaHTa oTBeTa (Hampumep, | 4 nim A
I).

OJTHOTO CTOJIOIa BEPHO
COMOCTABJICHBI C MTO3ULUSMH
JIPYTOro)

3asiaHue 3aKpbITOrO
TUTIA HA YCTAaHOBJICHNE
MOCJIEAOBATEIbHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0OBATEIbHOCTh

1. BaumarenasHO MMpOYUTATh TCKCT 3aJIaHUA U
IOHATH, YTO B KAYCCTBC OTBETA OXXHUAACTCA
OCICA0BAaTCIBHOCTD DJICMCHTOB.

2. BHumMarenpHO MMpOYUTATh MPECIAIOKCHHBIC
BAapHUaHTBI OTBCTA.

3. [TocTpouTh BEpHYIO MOCIE0BATENBLHOCTD U3
MIPEIOKEHHBIX JIEMEHTOB.

4. 3anucatb OYKBBI/IU(PHI (B 3aBUCIMOCTH OT
3aJlaHKs1) BApUAHTOB OTBETA B HY>KHOU
nocienoBarenbHOCTH (Harpumep, BBA nmum 135).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
MPaBUIbHO yKa3aHa BCs
[IOCJIEZI0BATEIBLHOCTD HU(D

3ananue
KOMOWHUPOBAHHOTO
THUIIA C BHIOOPOM
OJTHOTO TIPABMIIBHOTO
OTBETA W3
MIPEUIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TEKCT,
BbIOEpUTE
MPaBUJIbHBIN OTBET U
3aTUIINTE
apTyMEHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETA

1.BanMareabHo MpOYnTaTh TCKCT 3alaHUA U IOHATD,
YTO B KQUYCCTBEC OTBCTA OKHUAACTCA TOJIBKO OAWH U3
MPCAJIOKCHHBIX BAPUAHTOB.

2. BEuMarenpHO IIpOYUTaATh NPEATIOKCHHBIC
BapUAHTBI OTBCTA.

3. BbiOpaTh OJJMH BEPHBIA OTBET.

4. 3anucarth TOIbKO HOMEp (M OyKBY) BEIOpAaHHOTO
BapHaHTa OTBETA.

OTBeT cunTaeTcs BEPHbIM, €CIIU
MPaBUJIBHO YKa3aHa IuQpa wiu
OyKBa M MPUBEICHBI
KOPPEKTHBIE apTyMEHTHI,
UCTIOJBb3yeMBbIe TIPH BBIOOPE
oTBeTa
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5. 3amucath apryMeHThI, 000CHOBBIBAIOIIINE BHIOOD
oTBera (Hampumep, 4 TeKCT 000CHOBAHHS).

3aiaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aTUIINTE
pa3BEpHYTHIN
000CHOBaHHBIN OTBET

1. BaHumarensHO MIpoOYNTATh TCKCT 3aJIaHUS U IIOHATH
CYTh BOTIpOCA.

2.IIpogymathb JOTHKY U MOJIHOTY OTBETA.

3.3anucarh OTBET, UCIOJIB3YS YETKHE KOMIIAKTHBIE
(bOopMyJIHPOBKH.

4.B cityyae pacyeTHOM 3a/1a4H, 3alUCaTh PEIICHUE U
OTBET

OrtBer cunTaercs BCPHBIM:

1. OrcyrcTBHE (haKTHUECKHUX
OILINOOK.

2. PackpriTe o6bemMa
HCIIOJIb3YEMBIX ITOHATUHN
(mo;HOTa OTBETA).

3.000CHOBAaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornueckas
IIOCJIEI0BATENBHOCTD
M3JIaraeéMoro MaTepuana.
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4.5. OOmas 1mIkajga OLEHUBAHMUS PE3YJbTAaTOB TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH M MIPOMEXKYTOUHON aTTECTallMM 00ydaromuxcs ¢ npumenearneM bPC
Jutst ouHOM popmbl 00yuenus. Ha 3aounoit popme obyuenust bBPC ne npumensiercs.

ECTS
Wrorosas TpagnuuonHas cucrema bunapuas Jls Tpanu- i
0a/lsIbHAS OI[EHKA cucTeMa wnomnoii | /U8 BunapHoi
95-100 OTIIIHO A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4uTeHo C P/ Passed
65-74 D P/ Passed
55-64 Y 10BJIETBOPUTEIBHO E P/ Passed
0-54 HeynosneTBopuTebHO He 3auTeHo F F/Failed

CootHomieHue 0OamwioB 3a  TEKYIIMA  KOHTPOJb

yCI€CBAaCMOCTH 51

IMPOMCIKYTOUYHYIO aTTCCTAIINIO, 4 TAKIKC IIOBTOPHYTIO IIPOMCIKYTOUYHYIO aTTCCTAIIUIO:

MakcumanbHas cymma | MakcumanibHas MaxkcumanbpHas MaxkcumanbHas
OaJIJIOB 32 TEKYIHIA cyMMa 0aJijioB 3a UTOTOBas cymma 0asuioB 3a
KOHTPOJIb IIPOMEKYTOUHYIO OayIbHas MTOBTOPHYIO
yCIIEBAEMOCTH aTTEeCTALNIO OLICHKA MIPOMEKYTOUHYIO
aTTECTALIMIO
60 6a10B 40 GamioB 100 6a1oB 100 6aoB

5. q)Oprl aTTeCTallui, TUIIOBLIC OLICHOYHLIC MaTePHAJIbI AJd TEKYIIEI0
KOHTPOJIA YCIIEBACMOCTH oﬁyqammnxm, KPHUTEPHUH U IIKAJbI OHCHUBAHUSA

10 KOHTPOJIBbHBIM TOYKaM

5.1. B xone peanu3anuu AUCUUIUIMHBI UCIIONB3YIOTCS CIEAYyIOIMNe (OpMbI
TEKYIIET0 KOHTPOJsS yCHeBaeMOCTH oOOydarommuxcs (B TOM 4YHCIE, 3aJaHHs K

KOHTPOJIbHBIM TOUKaM):
YO—ycrHslit onpoc, J[-1oknaasbl.

5.2. TumoBble OLIEHOYHBIE MaTepUalbl A TEKYLIEro KOHTPOJIS

yCIEBAEMOCTH 00y4JaromuXcs (BHE KOHTPOJIbHBIX TOUEK):

Tema 1. Counmosiorusi kak Hayka. Counuosiorusi rOCTHHMYHOIO JeJjia:

npeaMeT, MeTOAbl, GyHKIIHMN.

BonpocsI 1151 yCTHOT0 onpoca:

1. B uem ornuune COIIMOJIOTHYCCKOI'O B3IJIi14a Ha I'OCTA OT MapKeTHHFOBOFO?
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Kakue stnueckue mpoOiaemMbl BOZHUKAIOT MPU UCIIOJIB30BAHUU METOJA «TalHBIM
roCTb»?

[Touemy oOT3bIBBI Ha travel.yandex.ru MOKHO CYUTaTh  COIIMOJIOTUYECKHUM
JIOKYMEHTOM?

Tembl JJIA JOKRJIAA0B:

«TaliHBIA TOCTB» KaK COIMOJOTHYECKUA METOJ: BO3MOXXHOCTH, OT'PaHHUYCHUS,
ITHKA.

Conumosiorusi TOCTEPUUMCTBA: OT JPEBHETPEYECKON KCEHUH JO0 COBPEMEHHOTO
cepBuca.

TripAdvisor kak UHCTPYMEHT OOIIECTBEHHOTO KOHTPOJISI KAYECTBA YCIYT.

Tema 2. I'ocTb Kak counanbHbIi akTOp. ConnaibHas CTPYKTYPAa JHYHOCTH
U NoTpedJieHNe TOCTUHHUYHBIX YCJIYT.

Bomnpocs! Ajst yeTHOrO onpoca:

Kak crarycHble XxapakTEepUCTHKH TOCTA (0X0[, mpodeccus, cemeiHoe
MOJIOXKEHKE) BIMSIOT Ha €r0 BEIOOP MEXKy XocTesoM, 3* u 5* orenem?
OnumuTe MOTUBALIMIO «OErCTBA OT PYTHUHBI» Y TOCTS CIIa-OTEs.

Kak coumansubie cetu (Instagram) gpopMupyrOT HOBBIE CTaHAAPTHI CEpBHCA U
0KUJIaHUS TOCTEN?

TeMbI 1J151 TOKJIA10B:

Como-Typusm»: COUMAIIBHBIE NPUYUMHBI POCTAa CIpPOCa HA OJHOMECTHOE
pa3sMenICHHE.

VIP-KnveHT: aHaun3 CTaTyCHbBIX OKUIAHUN U MOJEJICH TTOBEICHHUS.
['acTpOHOMHUYECKUI OMNBIT B OTEJIE: OT YTOJIEHUS TOJIOJIA K KOHCTPYUPOBAHUIO
UJCHTUYHOCTH.

Tema 3. ConuajibHble HHCTUTYThI U TOCTUHUYHAS HHAYCTPHUS: CeMbs,
o0pa3oBaHMe, KyJIbTypa, JIKOHOMHUKA.

Bomnpocel AJ1s1 yCTHOT0 ompoca:

Kak wu3MeHeHHS B WHCTUTYTE CeMbH (POCT 4HCIIa OAWHOYEK, dannadpu,
Mo3/IHUE Opaku) TPaHC(POPMUPYIOT CIIPOC HA HOMEPA U YCIyTu?

[Touemy xansuib-cepTU(dUKAIUS B OTEIAX — OTO HE TOJBKO PEITUTHO3HOE
TpeOOBaHKE, HO M COMATILHBIN Mapkep?

Kaknum o0pazom mpodcoro3sl W OTpacieBble acCONMAlU{ BIMSIOT Ha
COLIMAIBHBIN CTATyC MPOPECCUH KTIOPTHE» WITH «TOPHUYHAS?

Tembl 1)1 JOKJIa10B:

Herckuit  xny®d B oTene: couualibHas (QYyHKIUS HW  SKOHOMHYECKas
1e7eco00pa3HOCTh.
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WMHCTUTYT Y4aeBbIX: COMAIILHBIN PUTYaJ WM SKOHOMHYECKUH pacueT?
I'enpepHas cerperamusi B TOCTHHUYHOM CEPBHCE: KTO pabdoOTaeT Ha pecerH, a
KTO Ha dTaxe?

Tema 4. CoumajgbHass crTpaTHQUKAIMA W PBIHOK TOCTENPUMMCTBA.
I'ocTuHMYHBIA cepBUC KaK (akTop COUMAJBLHOIO HEPABEHCTBA U
MOOHJIBLHOCTH.

Bomnpocs! 1U1s1 yCTHOTO orpoca:

SIBnsieTcss M OCTaHOBKAa B OTEJE€ KATErOpUM <JIIOKC» HMCKIIOYUTEIBHO
notpebieHueM kompopTa UK 3TO JAeMOHCTpaTuBHOE notpedienue (Bebnen)?
ApryMeHTupyiure.

Kak Tpya MUWUrpaHTOB B TOCTHHHUIIAX MEHSET COIMUAIBHYIO CTPYKTYpPY
MPUHUMAIOLIUX TOPOJOB?

B uem mposBisieTcs «rpekapusanus» Tpy/ia B TOCTHHHYHOM On3Hece?

Tembl JJIA JOKJIAA0B:

XocTen vs. 0yTUK-0TeNb: CTPAaTU(PUKALIMS MOJIOJIEKHOTO TypU3Ma.
«Otenb uist CBOUX»: KITyOBbl, 3aKPBIThIE PE3UICHIIUU U COLIUATIbHAS SKCKITIO3HSL.
KapbepHslit 1T B rOCTUHUYHOM OW3HECEe: OT TOPHUYHOM 10 MEHEKepa.

Tema 5. Comuojiormyeckue HCCIe0BAHMS B TOCTHHHYHOM OH3Hece:
METOAbI U3YICHUA YIOBJIECTBOPCHHOCTH U HOTpeﬁl/ITeJIbCKOFO MMOBECACHUA.

Bomnpocel 1J1s1 yCTHOT0 ompoca:

Kakue Bompockl BBl BKIIOUMIM OBl B aHKETy MJIs HW3MEpPEHUsS WHIEKCA
nosmeHOCTH (NPS) rocTeit 6usnec-orens?

B xakux cutyamusax metoa (OKyC-TPYNIbl IS HU3YYCHHS OXKHIAHHA TOCTEH
MPEAMOYTUTEIIBHEE MacCOBOTO onpoca’?

Kak oOTIMYuTh MaHUITYJSITUBHOC 3aBBIINICHUE pEWTHHra (HaKpyTKa) OT
pCaNbHOTO MOTPEOUTEITHLCKOTO OIBITA IMTPU KOHTEHT-aHAIHU3E?

TeMmbl 1)1 JOKJIa10B:

AHanu3 TOHANBHOCTH (sentiment analysis) or3siBOB Ha SAnjaekc.Kaprax:
METOO0JIOTHS U KEHiC.

Kaxk n3meputhb «atmochepy» oTesis: onepaiuoHaaIn3aus MOHITHS.
Uccnenoanue nosubHOCTUA: NPS ipoTtuB CSI — cOUMOIOrnYeCcKuid B3I/,

Tema 6. CoumMoKy/JbTYypHBIE NOPTPeTbl IOCTed M IepcoHAJa B
HHAYCTPUH FOCTENPUUMCTBA.

Bomnpocs! aAj1s1 yeTHOTO omnpoca:
Yem otnuuaercs 3ampoc Ha Wi-Fi u am3aiiH y TOCTS-MWUICHHMANa W TOCTS

HOKOJICHUS 7.7
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2. Kakue xpuTepuy BHYTpPEHHEW CErMEHTAllMM «CepeOpsHBIX» rocTeh (65+) BbI
MIPEUIOKUTE JIJISL OTENS Kareropuu 4*?
3. C xakuMH KyJIbTYpPHBIMH TalOy CTOJKHETCS aJAMUHHCTPATOP IPH 3aCCIICHHUH
roctert n3 OAD nimn Kuras?

Tembl JJIA JOKRJIAA0B:

N —

[udposoii aTUKET MOKoJIeHUs Z: TpeOOBaHUs K OECKOHTAKTHOMY CEPBHUCY.
. XaJsulb-TYpU3M U XaJsIb-OTENN: OPTPET TOCTSI 1 OCOOEHHOCTHU CEPBHCA.

3. DMOILMOHATBHBIN TPy TOPHUYHON: pU3HAHUE, HEBUIUMOCTH U BHITOPAHUE.

5.3.0a1H WM HECKOJIBKO TEMATUYECKUX OJIOKOB TUCUUIUIMHBI 3aBEPLIAIOTCS
KOHTpobHOM ToukoM (mamee — KT). Tekymuid KOHTpOJIb YCHEBAEMOCTH IIO
TUCITUIUTHHE TIpeaycMaTpuBaeT He MeHee 2 (nByx) u He Oomee 10 (mecstu) KT B
TE€YEHUE NEPHOJA OCBOCHHUS TUCLUUIIIINHBI.
MakcumalibHOE KOJMYeCTBO OamioB 3a J000M TUO paboOT B paMmKax
KTcocrapnser 100 (cTo) Oamos.
Pacnpenenenne BecoBbix KoddduuuentoB nmo KT B paMmkax TeKyIIero
KOHTPOJISl yCIEBAEMOCTH MO JUCHUIUIMHE U POPMYJIbI pacuera:

HanmenoBanue
KOHTPOJIbHON TOYKH

MaxkcumanbHOe
KOJINYECTBO 0aJIJIOB
3a paboTy B paMKax
KT, xoropoe moxer

HaOpaTh CTYJAEHT

Koaddumuent Beca
KOHTPOJIbHOW TOYKH

Pesynbrar
KOHTPOJIbHOW TOYKH,
Y4acTBYIOIIUI B
dbopMupoOBaHUN
HUTOTOBOH OaILHOM
OIICHKH IO JUCLHILINHE
(oTpaxkaeTcs B )KypHaje

BPC & CJIO)
3 cemecTp

KT-1 100 0,15 15

KT -2 100 0,15 15

KT- 3 100 0,15 15

KT -4 100 0,15 15

Hroro: X 0,6 60

dopmyna pacyera pe3ysibTaTa KOHTPOJIbHOM TOUYKH:
Pesynbrar koHTponbHOU TOouku = KomnuectBo 6amioB 3a pabory B pamkax KT X
KoaddunmenT Beca KOHTPOILHON TOYKH.

5.4.@opMBI TEKYIIETO KOHTPOJS YCIIEBAEMOCTH OOYYalONUXCsl B paMKax
KTutnnoseie 011eHOYHBIE MATEPUAIIBL:

1 cemecmp

KT-1

Tema 1.
oK1a0.

Yemuwiti onpoc
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KT-2
Tema 2.

OK1a0
Yemuwii onpoc

KT-3
Tema 3.

OK1a0
Yemuwiii onpoc
Tema 4.

OKJlA
Yemuwiii onpoc

oY

KT-4
Tema 5.
OKJId
Yemuwiii onpoc
Tema 6.
OK1a0
Yemuwiii onpoc

S

Jlist xaxaoi (OpPMBITEKYIEr0 KOHTPOJIS YCIEBAEMOCTH OOyYarolIuxcs B paMKax
KTomnpenenensl KpuTepuu OIECHUBAHUS PE3YIbTATOB BBHIMOIHEHUS 3aJaHU.

1. Kpumepuu oyenuganus ycmmuo20 onpoca:

Kputepun orieHku Jlnanason Onucanue KpuTepus
0aJIIoB
Jlemanvnoe, nocnedosamenvroe
31-50 onucanue 8cex NOHAMuUL Ha npumepe
Cooepoicanue u 8bIOPAHHOT CUCTNEMbL
packpvimue 16-30 llosepxnocmuoe onucanue 6e3 npuesa3Ku
8bIOPAHHBIX NOHAMULL K 8blOPAHHOU cucmeme
0-15 Touamus packpvlmol MUHUMATLHO UTU
He PACKPbIMbl 806Ce
16-20 Ilpeocmaenennas ungopmayusi
HOOMBEPIHCOEHA CCHLIKAMU HA
Llocmoseprocmsb u CMOUHUK
a;:gzzzz;;;b 0-15 llpeocmaenennas ungopmayus
YACMUYHO NOOMBEPIHCOEHA CCHLIKAMU
HA UCMOYHUKU UTU He NOOMBepIHCOeHa
Konuuecmeo 30 Konuuecmeso svinonnennvix 3a0anuii
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om 85% oo 100%
S /5 Konuuecmeo évinonnentvix 3a0aHull
. om 55% 0o 84%
3a0aHUU z
0 Konuuecmeo gvinonnentvix 3a0aHull
Mmenee 55%
M Toro MmakcumajbHO: 100

2. Kpumepuu oyenusanus ooxknaoa:

Kpumepuu oyenku Huanason Onucanue kpumepus
P P oannoe P P
Jlemanvroe, nocredosameinvroe
Cooepoicanue u
0-20 onucanue 8cex 3manos ¢ KOHKpemHviMu
pacKkpvlmue memvl
npumepamu
I'pamomnocme 0-20 Cobnioodenvl 6ce npasuia cpammamuxi,
UBTIOHCEHUS opghoepachuu u nynkmyayuu
Eounwbiii cmuns usnosrceHus, mounvie
OPMYIIUDOBKU, YMECMHOEe
Cmunucmuxa 0-20 Gopmyrup %
UCNONB308AHUE MEPMUHOS,
JAKOHUYHOCMb
Yemrkas nocie0osamenbHoCmb
UBNONCEHUSL, TO2UHECKUE CBAZU MENHCOY
Jloeuka uznoorcenus 0-20
yacmsamu mekcma, apeymMeHmol
nOOMBEPHCOAIOM B8bl80ObL
Ynuxanovnoiti nooxoo k meme,
HecmaHoapmHuwvle peuleHusl,
Opueunanvnocms 0-20 P P
UHHOBAYUOHHBIE UOeU, COOCMBEHHAS
Nno3UYUs A8Mopa
Hmoeco
100
MAKCUMAILHO.

5.5. Omnucanue JONOJHHUTEIBHBIX MaTepuajoB M  00OpYIOBaHMS,
HEO0OXOIUMBIX JIJISI BBITIOJIHCHHS IIPOBEPOYHBIX 3aJIaHUM (npu HeobXooumocmi).

JlomoTHUTENbHBIE MaTepuagbl W O0OpYyJOBaHUE, HEOOXOAMMBIX JIS
BBITIOJTHEHUS IPOBEPOYHBIX 33JlaHUN HE TpeOyeTCs

6. q)OpMLI HpOMe)l(yTO‘{HOﬁ aTTeCTallii, KPUTCPUH H IIIKAJIA OCHUBAHUSA,
THUIIOBbBIC OLICHOYHLIC MaTEepPHAJIbI 110 TUCHUIIJIMHE

6.1. IIpomexyTounas arrectanusi B 1 cemectpe mnpoBoauTcs B (opme
HK3aMeHa.
3auem npoBOAUTCS B MUCHMEHHOM (popMe 10 BOpocaM OUIIETOB.
OO6yuaromuiica noiydaet Bonpoc. [lepeuenb BOMpOCOB K 3a4eTy MPOIMUCAH B
n.6.2. Ha BeimonHenue 3ananuii gaercs 30 munyT. [lo 3aBepiieHUU NOATOTOBKH
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HEO0OXOJIMMO MPEJICTaBUTh OTBETHl B IMMMCBbMEHHOM BHJE, OJAPOOHO U3JIOKHUB XOJT
BBITIOJIHEHUS 3a/I1aHMsI, CJIeJaTh BBIBOIBI (P HEOOXOAUMOCTH).

[Ipu peammzanuu npomexytounor arrectraimu B D0/JOT moryt ObITh
UCITOIb30BaHbl cienyromue dopmel: yctHO B JIOT - B dopme 000CHOBAHHBIX
O0TBETOB Ha Bompockl; mucbMeHHO B CJIO - B ¢dopMe MUCHhbMEHHOTO OTBETOB HA
Borpockl; Tectupoanue B CZ1O.

6.2. TunoBbIE OLIEHOYHBIE MATEPHUAIIBI TPOMEKYTOUYHOM aTTECTALINH.

Bonpocel 0na noocomoeku K 3auemy.
Paznen 1. Teoperuueckasi COIMOJIOTHSI M TOCTUHUYHOE 1€J10

1. IlpeameT cOLMOIIOrUU TOCTUHUYHOTO jesia. OTiInYre OT MEHEKMEHTA U
MapKETHUHTa.

2. Couuonoruyeckue napagurmbl U UX NPUMEHUMOCTD K aHAJIN3y TOCTUHUYHOTO

cepBuca.

Merton HaGMOIeHNS: OCOOEHHOCTH TPUMEHEHUS B OTEISX.

OrnpocHbI€ METO/Ibl B TOCTUHUYHOM Ou3HecCe (aHKETUPOBaHUE, HHTEPBbIO).

KoHTeHT-aHanu3 OT3bIBOB: METOANKA U OTPAHUYECHUSI.

Otuyeckue npoOaeMbl UCClIeoOBaHus TocTel (KOH(UIEHIINATBLHOCTD,

HH(POPMHUPOBAHHOE cOTJIacue).

7. T'ocTh KaK COLMANBHBINA AKTOP: MTOHATHE, CTPYKTYpPA.

8. Teopus conmansHOro neiicteust M. Bebepa u MoTuBanus rocrs.

9. CouuanbHble CTaTyChl U POJIU TOCTS B OTEJIE.

10.ITorpeOHOCTH, MOTHBBI, ICHHOCTH: UEPAPXHUS U CBSI3b.

11.Konnenmus roctenpurMcTBa Kak gapooomena (M. Mocc).

12. Tunonorust rocTei: OCHOBaHUS KjIacCU(UKAIIH.

13.ConnanbHple yCTAaHOBKY (aTTUTIONBI) U UX BIUSHUE HA BOCIIPUSITUE CEPBUCA.

14. UMy oTeNs Kak COLMAIbHOE MPEICTaBICHUE.

15.J10ABbHOCTD TOCTS: COUMONIOTUYECKAsT MHTEPIIPETALINS.

AN

Paszgesn 2. CounajibHble HHCTUTYTHI M NPOLECCHI

16.ITonsATHE COIMANTBHOTO MHCTUTYTA. | OCTUHUYHBINA OM3HEC KaK MHCTUTYT.

17.AHCTUTYT CEMBH U €T0 BIUSIHUE HA TOCTUHUYHBINA CIPOC.

18.0O0pa3oBanue kak (hakTop NOTPEOUTEIIHCKOTO TIOBEICHHSI TOCTSI.

19.KynbpTypa roctenpuuMcTBa: HAlIMOHAJIBHBIE MOJIETIH.

20.Penurno3Hpie HOpMbI U TOCTUHUYHBIN CEPBUC.

21.T'ocynapCTBEHHOE PETYJIMPOBAHUE TOCTUHUYHOM JE€ATEIbHOCTH: COLUAIIBHBIC
ACITIEKTHI.

22 IlpodeccronanbHble acCOMALMU U CTaHAAPTU3ALIMS CEpBHCA.

23.ConuainibHasi cTpaTuUKaus: KPUTEPUU U X MPOSIBICHUE B TOCTUHUYHOM
cepe.

24.J10CTYyIIHOCTh TOCTUHUYHBIX YCIYT KaK HHANKATOP HEPABEHCTBA.
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25.]JleMOHCTpaTUBHOE MOTPEOIEHNE B JTIOKC-CETMEHTE.

26.«HoBas pocko1iby: cMeHa mapaJurMbl IOTPEOJICHHUS.
27.ConuanbHasi MOOMIIBHOCTh B TOCTUHUYHOM WH]TYCTPHUH.
28.TpynoBast MUrpaIisi ¥ TOCTHHUYHBIN OU3HEC.

29.Ilpekapuar B cdhepe cepBHca.

30.I'ennepHoe paszneneHue TpyJa B OTEISIX.

31.ConuanbHble OCIEACTBUS TypU3Ma JJI MPUHUMAIOIINX COOOIIECTB.
32.0BepTypHU3M U FOPOJICKUE OTEJIN: COLIMATBHBIN KOHMIIUKT.
33.1udpoBuzanus u colraibHOE HEPABEHCTBO B AOCTYIIE K CEPBUCY.
34.KopnopatuBHas KyJIbTypa TOCTUHUYHOTO TTPEATIPUATHA.
35.CoumanbHasi OTBETCTBEHHOCTb OTEJIS Mepe]] JIOKaTbHBIM COOOIIECTBOM.

Paznen 3. IlpukiiagHas COUMOJIOTASA U CErMeHTAIUS

36.IIporpaMmmMa cOLMOIOTMYECKOTO UCCIAEA0OBAHMS YIOBJIETBOPEHHOCTH TOCTEN.
37.Nunexc NPS: MeToiMka pacuera U COIMOIOTHYECKUI CMBICI.

38.Munekc CSI: 1oOCTOMHCTBA U HEJOCTATKHU.

39.Meton «TaliHbII rOCThY: AITOPUTM, TATUYHBIE OILIUOKH.

40.Ananu3 ToHaIBHOCTH (Sentiment analysis) OT3bIBOB.

41.Dokyc-rpynnsl ¢ TOCTSIMU: 0COOEHHOCTH MPOBEACHUS B TOCTUHUYHOM cdepe.

42.Big Data B ynpaBiaeHUU OTEIEM: COIMOJIOTHYECKUIN B3TJIA/IL.
43.CermeHTalus pblHKa: COLUAIBHO-IEMOrpaQUUECKUi OIXO/I.

44 Tlcuxorpaduueckas cermentanus (VALS, mokonaeHueckuit aHamus).
45.CounoKyJIbTYpPHBIN TOPTPET MIJIJIEHUAIIA-TOCTSL.

46.Ilokonenue Z: HOBbIE TPEOOBAHUSI K CEPBUCY.

47.«CepeOpsiHbIe» TOCTHU: COIUATBHBINA MOPTPET U 3aMPOCHI.

48.CeMeiHbIi TOCTh: CTaJANM )KU3HEHHOT'0 IIUKJIA CEMbHU U THUII TyTEUIECTBHUS.
49.]1e110BOM TYPHUCT VS. TYPUCT OT/bIXA: CPABHUTEIbHBINA aHAIIN3.

50.T'octn 3 Kuras: KynbTypHBIE KOJBI M CTAHAAPTHI CEPBUCA.

51.T'octu u3 apaOCKuX CTpaH: 0COOEHHOCTU KOMMYHUKAIUU.

52.T'octu u3 EBponbl u CIIA: cpaBHUTENBHAS XapaKTEPUCTUKA OKUTAHUMN.
53.VIP-rocTh: COUMAIBHBINA CTATYC U €70 CEPBUCHOE BBIPAKEHUE.

54.T'octu ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU: COLMAIbHAS MHKITIO3USI.
55.LGBTQ+ ayautopus: TpeOoBaHMs K 0€30MaCHOCTH U MHKIIFO3UBHOCTH.
56.CouuanbHblil TOPTPET paOOTHUKA PECETIIIH.

57.OMOUMOHANBHBIN TPYI TOPHUYHOW: MPU3HAHUE U CTUTMA.
58.IIpodeccuonanbHast HIEHTUYHOCTH HIe(-1moBapa.

59.KoH(IIUKTBI «TOCTh-TIEPCOHAI: COIMOJIOTUYECKUIN aHAIH3.
60.bynyiiee roCTHHUYHOIO CEPBUCA: COLUAIBHBIE TPEHIBI U IIPOTHO3BI.

TunoBbsie MPOBEPOUYHBIC 3aJaHMS JIJII CAMOTIOJATOTOBKH OOYYaromIerocs K

IIPOMEKYTOYHOMN aTTECTALNHN:

TUIIT CHEHAPUUA

3AJIAHMS BLITOJIHEHIS TUTIOBBIE 3AJTAHUS
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3amanue
3aKpBITOTO THIIA C
BBIOOPOM OJTHOTO

1.BHUMATENBHO MPOYUTATH TEKCT
3aJaHHs U IIOHATh, YTO B KAYE€CTBE
OTBETA 0’KUIAAETCS TOJIIBKO OJUH U3

1. Kaxkoit meton connonornu HAMBOJIEE anexkBaten
JUTS U3YYEHUS PEealbHOTO, a HE IEKIIapUPyEeMOTo
MOBEIEHUS IOCTS B oTeie?

HPaBHIEHOTO NPEIUIOKEHHBIX BApHAHTOB. 2) AHKETHBIH OTPOC MY 3ACETEHHHT
OTBETA U3
HECKONBKHX 2. BHUMAaTENBHO MIPOYHTATH 6) Ananu3 «uudposoro ciena» (MCTopus
OpOHUPOBAHUH, KITHKH
BApHAHTOR NPeIUIOKECHHBIC BapUAaHTBI OTBETA. §>® p ) )
. B) @okyc-rpymiia ¢ TypareHTaMu
TIPCATIOKCHHBIX 3. BeIOpaTh OIMH BEPHBIN OTBET.
r) UHTEpBEIO C TeHEPATbHBIM MEHEKEPOM
4. 3anucaTh TOJIBKO HOMEp (MU
OyKBY) BEIOpaHHOTO BapHaHTa OTBETa
(nanpumep, 3w B). Kakas comumanpHas Tpynma SBISETCS OCHOBHBIM
MOTPEOUTEIEM XOCTEIOB U KOJUBUHTOB B KPYITHBIX
roponax?
a) Cewmeiinbie napsl c IETHMU
0) MuTeHHaITBI u TTOKOJICHHE Z
B) «CepeOpsHbIey TYPHUCTHI (65+)
T) HenoBbie TYPHUCTBI BBICIIIETO 3BEHA
3ananue 1.BHUMATENBHO POYUTATH TEKCT .
1. YcTraHOBUTE COOTBETCTBUE MEXKAY KYJIbTYPHOU
3aKPBITOTO THIIA HA | 3aJaHUs M HOHATH, YTO B Ka4eCTBE 5 5
YCTaHOBJICHHE OTBeTa OXKHMIAI0TCs aphi dmemenrop, | OCOOCHHOCTBIO TOCT M TPEOOBAHNEM K CCPBUCY:
COOTBETCTBUS

2. BHUMaTenpHO IpOYnTaTh 002
CIHICKA: CITUCOK | — BOIPOCHI,
YTBEpKAeHHUS, (PaKThI, MOHATHS U
T.1.;

CIHCOK 2 — yTBEPIKICHHUS, CBOHCTBA
00BEKTOB U T.1I.

3. CorocTaBUTh 3JIEMEHTHI CITMCKA 1
C DJIEMEHTAMM CIIHCKa 2,
c(hOpMHPOBATH MAPHI JJICMEHTOB.

4. 3anucaTh momapHo OyKBBI M
nudpsI (B 3aBUCUMOCTH OT 3a1aHUS)
BapHaHTOB OTBeTa (Hampumep, Al
unu b4).

OcobeHHOCTh TpeboBaHue K cepBHCY

A. O06s3aTeIbHOE HATMYUE XaJISIb-ITUTaHHS,
MOJIUTBCHHBIC KOBPHKH

1. Toctn u3 Kuras

b. Hpez{nhoeHHe YETHBIX HOMEPOB, TallKH,
KHUIIITOK B HOMEPE

2. T'octu u3 OAD

B. Bricokas YYBCTBUTEJIBHOCTHD K IICHE,
AKTUBHOC UCMOJIb30BAHUC KYIIOHOB

3. T'octu u3 CITA

4. BromkeTHbIE
€BpOIIEHLIbI

T'. Oxxunanue ynpiOku, small-talk,
HEMEJICHHOE PELICHHE IPodiIeM

2. YCTaHOBUTE COOTBETCTBHE MEXKIY
CTPaHOI/PErnOHOM UCX0Ja FOCTS U €r0 TUIIMYHON
XapaKTEPUCTUKON/0KHUIaHUEM B TOCTUHUYHOM
cepBuce. K xaxmaoii mo3uIuy u3 epBoro cToxdma
MOJJOEPUTE COOTBETCTBYIONIYIO TIO3UIIHIO U3 BTOPOTO
crosibna. OTBET 3aMUIINTE B BUJIC COUYCTaHUsI OYKB U
uudp (manpumep: 1-b, 2-I' u T.1.).

TI'ocTs U3
Ne pernmona/cTpan Xapakrtepuctuka / Qxunanmue
bl

A. Bricokasi 4yBCTBUTEIBHOCTH K
aKTHBHOE MCIIOJb30BaHUE
KYIIOHOB, TPEATIOUTECHUE 3aBTPaK
«IIBEJICKHI CTOII,
TpeOOBaTEIHLHOCTh K CKOPOCTH

1 Toctm u3 Kuras

Wi-Fi.
B. O6s3aTensHOE HANMKUYHE
2 Tl'octu u3 YallHMKa B HOMEpE,
I'epmanuu MIPEANOYTEHHUE TAIOK, 3alPOC KUl

HEAOBCPHUC K INTACTUKOBBIM
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KapTaMm (IpearnodYTeHne
HAJIMYHBIX TIPH 3aCEJICHUN).

B. IleHHOCTB IPUBATHOCTH,
3aIpoc Ha HoMepa 0e3 CMEKHBIX

Toctn 13 OAD IBEpEH, IIPEANOUTEHHE
3 (apabckue pew, 1p
cTpats) pa3JeNbHBIX CTajieH, HaIn4ue
P XaJAIb-MEHIO, OpUEHTALUA Ha
JIFOKC-CETMEHT.
I'. I[IyHKTyalbHOCTh, LICHHOCTh
YETKOCTH OPOHHPOBAHUS,
. 0’KHJIAHUE TEXHUUYECKON
Cewmeiinbie
HCIIPaBHOCTH BCETO
TypucThl U3 PO

000pyIOBaHMS, IPEAIOYTCHIE
3aBTPAKOB C KAYECTBCHHBIMU
MSICHBIMU/CHIPHBIMU Hape3KaMH.

M. 3anpoc Ha aHUMAIUIO IS
ZeTeil, THOKOCTh B yacax 3ae3ja/
BBIE3/1a, BAYKHOCTH HAJTMYHS
JIETCKOT'O MEHIO U UTPOBOM 30HBI.

3ananue 1.BHUMATENBHO IPOYUTATH TEKCT 1. Kakue n3 nepeuucieHHbIX (JaKTOpPOB OTHOCATCS K
3aKpBITOrO THUIIA C 3aJlaHUs U MOHSATH, YTO B KAaUYECTBE MHKpO-CbaKTOpaM, BJIIUASAIOIMM Ha BBI60p oTeIs
BbI60pOM OTBETA OKHUAACTCA HCCKOJIBKO CeMI)efI?
HCCKOJIBKHX IIPpaBUJIBHBIX OTBETOB U3 a) ypOBeHI) I/IH(i)Hﬂ]_[I/II/I B CTpaHe
IIpaBUJIbHBIX MPEAIOKCHHBIX BAPUAHTOB. 6) HaJII/I‘lI/Ie J€TCKOTO K.Hy6a 1 aHMMALIH
gzzf)i}l:;x 2. BHEMATETbHO MPOYHTATH B) PekomeHanus apy3eii B COIUANBHBIX CETIX
BAPHAHTOR HPE/UTOKCHHBIC BADHAHTBI OTBETA. r) 3MeHeHue BU30BOTO pexnMa
HPEIOKCHHBIX 3. BBIOpaTh HECKOJIBKO IPABHIBHBIX ) OT3bIBEL APYTHX CoMeHi Ha popymax
OTBCTOB.
4. 3ammcaTh TOJIBKO HOMEpa (Wi 2. Kakue 13 nepednciieHHbIX METOJIOB cOopa
OyKBBI) BBIOpaHHOrO BapHaHTa UH(POPMALUK OTHOCATCS K Ka4eCTBEHHbIM
orseta (Hanpumep, 1 4w A T). (MHTEepNPETATUBHBIM) COLUOJIOrMYECKUM MEeToaaM?
Bri6epure TPU BepHBIX OTBETA U3 TISATH
MIPEJTOKEHHBIX.
a) AHKeTHBIN onpoc rocteit npu Beiesne (CSI).
0) [yOMHHOE MHTEPBBIO C MIOCTOSHHBIM TOCTEM,
OCTaHaBJIMBAOIIUMCS B oTele Oosiee 10 pas.
B) MaccoBblii oHsIaiiH-onpoc noanucynkoB Telegram-
KaHalla CeTH OTeJeil.
r) QOoKyc-TpyIIa ¢ MOJIIOJBIMHA CEMBSIMU IS
TECTUPOBAHUS KOHLEIIIUN HOBOI'O «CEMEIHOTO
HOMEPA.
1) Meton «TaitHbIid TOCTEY» C TOCTIEAYIOIIAM
HappaTUBHBIM OTHICAHUEM OIIBITA.
3amanne 1. BunmarensHO IpoYnTaTh TEKCT
3aKpBITOT'O THIIA HA 3alaHuAg U HOH}ITB,p‘-ITO B Ka4YCCTBC ébfo)aCl—I;C;HZ)KHTeoazaHBI HIP;:HHTHH(I;)? HICHILL TOCTEM 0
CTaHOBJICHUC OTBECTA OXKHIACTCA HUPOBAHNUHN OTEIIA B TPABHIILHON
Z[OCHC}IOBaTeHBHOC TI0CIIEI0BATEILHOCTD BJIEMEHTOB. TI0CIIE/I0BATEIILHOCTH (T10 KIIACCHYECKON MOJIEIIN):
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TH

2. BHUMAaTENnbHO MPOYUTATD

NPEeJIOKEHHBIEC BADUAHTBI OTBETA. | |

3. [ToctpouThb BEpHYIO 2.

IoCJICA0BATCIIBHOCTE U3

MPEAIIOKCHHBIX 3JICMCHTOB. 3.

4. 3anncath OyKBBI/IUPPHI (B

3aBUCHUMOCTHU OT 3az1aH1/1;{) BapuUaHTOR

OTBETA B HYKHOU
TIOCJIEI0BATENILHOCTH (HAIIpHUMep,
BBA wm 135).

1.bponupoBanue u oruiata
2.Ilouck u 0co3HAHUE TTOTPEOHOCTH

[TocT-OpoHMPOBOYHOE TIOBENCHUE (OT3BIB, TOBTOPHEII
BH3UT)

3.01eHKa anbTepHATHB (CpaBHEHHE OTEJICH)

4.TlorpeGienne yciayru (MpokuBaHHUE)

2. Pacnonoxute B JIOTHYECKOH M XPOHOJIOTHYeCKOM
MOCJIeI0BATELHOCTH 3Talbl Pa3BUTHs KOH(OIMKTHON
cutyauuu «I'ocTh — AJIMUHHCTPATOP CITYKOBI
npreMa 1 pa3MeIeHHs» B OTeNe. 3alHIInTe
COOTBETCTBYIOILYIO [IOCIEI0BATEIBLHOCTD HUPP.

Oco3HaHMe ¥ nepcoHATM3aNUA KOHPINKTA. ['0CTH
MOHUMAET, YTO NMPOoOJIeMa BO3HUKJIA [T0 BUHE
KOHKPETHOTO coTpyAHuKa («Bsl MHe obemany, a
Tereps He maere!»). OMOIHOHANBHEIN (OH
HaKaJIIeTcs.

HocrkondumkTHas craaust. ['0cTh ye3xaer, MUIIET
HEraTUBHBINA OT3BIB Ha travei.yandex.ru wi,
Ha000pOT, BO3BPALIACTCS JOSIbHBIM, €CITH KOH(IUKT
peumin OnecTsIie.

HNuky0anuonHas (JiaTeHTHas1) cragus. [ ocTh
UCTIBITBIBAET AUCKOMDOPT (IIyMHO B KOpUIOpE, HE
paboTaeT KOHAUIIMOHEP), HO TIOKA HE TPEABSBIISACT
MPETEH3UI0, OXKUIAs, YTO MPOOJIeMa PELIUTCS cama
WK O HEel y3HAIT 0e3 ero y4acTtusl.

Jckajganus KoHGIUKTA. ['0CTh MOBBIIIAET roJI0C,
TpeOyeT «KaToOHYIO0 KHUTY» WU MEHeIKepa.
CTOpOHBI IEpECTAIOT CIBILATH APYT IPYyTa.

Huumaent. [Nocth oOpaiaercs Ha PECEerH ¢
KOHKpETHOH mpeTen3uei («Y MeHs TpeTHid yac He
pabotaer Wi-Fi B 412 nomepe»). Kondnukr
MEPEXOIUT B OTKPBITYIO (asy.

Pa3zpemenne / YnpasJienune

KOH(pIuKTOM. MeHemkep MoAKI0YaeTcs, Npeagaraet
KOMIIEHCALUIO (anrpei HoMepa, CKUIKa, Y)KUH),
yCTpaHseT IPUUHHY.

3ananue
KOMOMHUPOBAaHHOT
0 TUIa C BEIOOPOM
OJTHOTO
MPaBUIBHOTO
OTBETAa U3

1.BHUMaTENBHO IPOYUTATE TEKCT
3a/1aHUs U MOHATh, YTO B KAYECTBE
OTBETA 0XKUAETCS TOIbKO OJUH U3
IIPEAIOKEHHBIX BADUAHTOB.

2. BaumartensHo MMpoOYnUTaATDH
MPEAJIOKCHHBIC BApUAHTLI OTBCTA.

Ortenpb monyvaeT 0OJbIIOE KOTUUECTBO Kajlo0 Ha
MEAJICHHYIO padoTy peceniut. AIMUHUCTPALHS XO4eT
MOHATH pu4KHy. Kakoii MeTon ucciaeqoBaHust
cnenyet npuMenuts [IPEXX/IE BCET'O?

a) MaccoBrbIit oIpoc TocTel TPy BhIC3Ie
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MPEATI0KEHHBIX U
000CHOBaHHEM
BEIOOpa

3. BriOparb oiuH BEpHBIH OTBET.

4. 3anucaTh TOJIBKO HOMEp (MU
OYKBY) BEIODAaHHOT'O BapHaHTa
OTBeTA.

5. 3amucathk apryMeHTHI,
000CHOBBIBAIOLIHE BEIOOpP OTBETA
(Hanpumep, 4 TeKCT 000CHOBAHM).

0) Meton «TaiiHblii TOCTh» (HaOIIOICHUE)
B) YBeNnWYeHHUE MITaTa COTPYAHUKOB 0€3 TUArHOCTHKH

[Ipouwnraiite onucanue curyarun. Beibepure ouH
HanOoJIee IPaBIIIBHBIHN, Ha Bam B3rIs, BapuanT
neicTBui (MeTo cOopa MaHHBIX) 1 MHCHMEHHO
o0ocHyiiTe cBoil BEIOOD (3-5 pa3BepHYTHIX
MIPEIOKCHUM C apTyMEHTAITUCH ).

Curyanus:

KpymHslit kypopTHbIi oTens «Bomaaay» (4%, 450
HOMEPOB) CTOJIKHYJICS C APAAO0KCAIBLHOI
curyamnuei. DopmanbHbIe TOKa3aTeN Ka4ecTBa
(olleHKH B aHKEeTaX MpH BeIe3zae, nHaeke CSI)
OCTarOTCS CTAOMIIHLHO BBICOKUMH (CpEIHSS OIleHKa 4,7
u3 5). OnHako nHAekce JossibHOcTH NPS (ToTOBHOCTH
PEKOMEHI0BATh OTEJb JIPY3bsSIM U 3HAKOMBIM) 3a
nocienHue noiroa ynaua ¢ 68% no 41%.
PykxoBozCTBO B 3aMelIaTENILCTBE: TOCTH BPO/E OBl
BCEM JIOBOJIbHBI, HO PEKOMEHIYIOT OTeNIb HEOXOTHO.

Bawm, kak mpurianeHHOMy KOHCYJIbTaHTY-COLIMOJIOTY,
HEOOXOIMMO TIPETIOKUTH METOJT UCCIIEIOBaHUS,
koToperit mo3BoyuT MOHATH CKPBITBIE
IMPUYUNHDBI cHmwxeHUs TOSITBHOCTH.

Bbi0epuTe MeTon:

a) [IpoBecTy MOMOHUTEIHHBIA MAaCCOBBIN OHJTAIH-
OIIPOC TOCTEH, YBEINYHB BBIOOPKY 10 2000
PECTIOH/IEHTOB.

0) Opranu3zoBath cepuio (pOKyC-rpymni ¢ TOCTAMH,
KOTOpbIE IOCTaBUJIM BEICOKHE OLIEHKH (4 1 5), HO fpanu
Hu3Kkui 6amt mo NPS (6-8 u3 10).

B) BHenpuTh exeqHEeBHBIH MOHUTOPUHT OT3bIBOB B
COLICeTSIX CHJIaMU CTaXKepa.

r) CmennTh nocrasimka CRM-cucremsr st coopa
CTaTHUCTHUKH.

3aganue
OTKPBITOTO THIA C
Pa3BepHYTHIM
OTBETOM

1. BHUMaTeIbHO NPOYUTATh TEKCT
3a/laHus U MOHATh CYTh BOIIPOCA.

2.IIpogymath JOTUKY U IOJTHOTY
OTBETA.

3.3amucarb OTBET, UCHOJIB3Ys YETKHE
KOMITaKTHBIE ()OPMYITHPOBKH.

4.B cny4ae pacyeTHOU 3a1a4H,
3amucarh PEIICHUE U OTBET

1. Ilpoanamusupyiite (GEHOMEH «HHCTArPAMHOCTH
OTes. Kakue COIIMATILHEIC MoTpeOHOCTH
COBPEMEHHOTO TOCTS yJOBICTBOPSET JU3aHH-OTENb
wim J10060u-0ap, coszmaHHbl s ¢oro? [lpuBemute
MPUMEPBI U3 IPAKTUKH.

2. JlafiTe pa3BepHYTHIN, apryMEHTHPOBAHHBIN OTBET Ha
Borpoc (00seM — 5-8 mpemnoxenuii). Vcmonb3yiite
COIMOJIOTHYECKUE TIOHATHS (CTaTyC, IPECTIK,
JIEMOHCTPATUBHOE TIOTPEOJICHNE, HIICHTHYHOCTH ).
[IpuBeTcTBYyETCS MIPUBECHHUE TPUMEPOB U3 MPAKTHKH
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FOCTUHUYHOTO OU3HEca.

6.3. Kpurepun u mkana ouenuanusa Ha ocHoBe bPC.
Kpumepuu u 6annvnas wikana onpedenaromes npenooasamenem

Ha ounoii ¢popMme 00yueHus:

KPUTEPUM OLJEHUBAHIA PE3VJIbTAT B
BAJIJIAX
lan nonnwiii, 6 102uteckoli NOC1e008amenbHOCMU PA36EePHYMbLL 40

omeem Ha NOCMABLEHHbLIL BONPOC, 20€ OH NPOOEMOHCMPUPOBAL
3HAHUs NPeOMema 8 NOJIHOM 00beMe YUeOHOU NPOCPaAMMbL,
00CMAmMoO4HO 21YOOKO OCMBICIUBAE OUCYUNTUHY),
camocmosamenvHo, U uciepnviéarouje omeedaem Ha
OONONHUMENbHBLE BONPOCDL, NPUBOOUM COOCMBEHHBLE NPUMEPHL NO
npobiemamuke NOCMABIEHHO20 BONPOCA, PeuUl NPEeOLOHCEHHbIe
npakmuieckue 3a0anus 6e3 oumudox

lan pazeeprymoiii omeem Ha NOCMABIEHHBIL 8ONPOC, 20€ CHYOEeHM 30-39
O0eMOHCmMpUpyem 3HAHUsL, NPUOOPEmenHble HA IeKYUOHHBIX U
CEMUHAPCKUX 3aHAMUSAX, A MAKHCe NOTYYeHHble NOCPEeOCNBOM
U3yYeHUs 003amebHblX YUeOHbIX MaAMepuailos no Kypcy, oaem
apeymMeHmupoBanHvle Omeemovl, NPUSOOUN NPUMEPDL, 8 OMeeme
npucymcmeyem c60000HOe 61A0eHUe MOHOIOSULECKOU Pedbio,
JI0O2UYHOCMb U nociedogamenvHocmes omeema. OOHAKo
00nycKkaemcst HemoyHocms 6 omeeme. Pewun npednosicennvle
npakmuyecKue 3a0anus ¢ HeDONLUUUMY HeMOYHOCMAMU.

Han omseem, ceudemenbcmeyowuii 8 OCHOBHOM O 3HAHUU NPOYECCO8 20-29
u3yuaemMou OUCYUNIUHbL, OMAUYAIOUWULC HEOOCMAMOYHOU
2NYOUHOU U NOTHOMOUL PACKPBIMUSL MeMbl, SHAHUEM OCHOBHBIX
60NpOCOB meopuu, ciabo cPopmupo8aHHbIMU HABLIKAMU AHAU3A
ABIeHULL, NPOYeccos, HeOOCMAMOYHbIM YMEHUeM 0aeamby
ap2yMeHmupo8anHvle Omeemsl U nPUEOOUMb NPUMeEp.I,
HeOdoCmamoyHo c80000HBIM 8l1A0EHUEM MOHONOSUYECKOU Peubio,
JIO2UYHOCIBIO U NOCTIe008aMeENbHOCIbIO omeema. /lonyckaemcs
HeCKOIbKO OUUOOK 6 COOepICAHUU Omeema U peuleHuu
NPAKMUYECKUX 3A0aHULL.

an omeem, komopwiii coOepaicum psio cepbesHblX HemoyHocmell, 0-19
0OHAPYHCUBAIOWUTI HE3HAHUE NPOYECCO8 U3YHAEMOLL NPEOMEMHOL
obnacmu, OMAULAIOWUNICSA He2yOOKUM PACKPbIMUEM Mmembl,
He3HaHUeM OCHOBHBIX 0NPOCO8 MeOPUl, HeCHOPMUPOBAHHBIMU
HABbIKAMU AHANU3A AGNEHUU, NPOYEeCcco8, HeyMeHUeM 0a8ambs
apeymMeHmupoBanHvle omeemol, C1abbiM 81A0eHUeM
MOHON02UYECKOU peublo, OMCYMCMEUeM J02UYHOCU U
nocnedosamenbHocmu. Bvi6oowbl nosepxHocmuwi. Peuenue
APAKMUYecKux 3a0anHuti He 8bINOIHEHO, m.e. CYyOeHm He CNoCcobeH
Omeemums Ha 8ONPOCHL OadXHce NPU OONOIHUMENbHBIX HABOOAUUX
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| 80nNpocax npenodasamelis.

Ha 3a04Hnoii popme o0yueHus:

ITpu oneHMBaHUM PE3yJILTATOB MPOMEKYTOYHOM aTTECTAMU O00yYarOIIUXCs
3204HOM (POpMBI 00yUeHUs OaNIBHO-PEUTUHIOBAsI CUCTEMA HE TPUMEHSETCS.

IIpu npoBenennu 3a4yera.
«3auTeHo»

OOyyJaromuiics TOKa3bIBAaeT BBICOKHI YPOBEHb KOMIICTCHTHOCTH, 3HaHHUS MPOTPAMMHOTO
MaTepuaia, yueOHOW JIUTepaTyphl, pacCKpbIBaeT M aHAIM3ZUPYET MPOOJeMYy C TOYKH 3pPEHHUS
pa3iauuHbIX aBTOpPOB. OOyuarolUiCs IOKa3bIBa€T HE TOJBKO BBICOKUH  ypOBEHb
TEOPETHUECKUX 3HAHWUN, HO W BUAUT MEXKIUCUUIUTMHApHBIE CBsi3u. [IpodeccronansHo,
IrPaMOTHO,  MOCJIEJIOBATEIbHO,  XOPOIIMM  SI3bIKOM ~ YEeTKO  M3jJaraeT  Marepual,
apryMEHTUPOBAHHO (OPMYJUPYET BHIBOJbL. 3HAET B paMKax TpeOOBaHUN K HAINPABIICHUIO U
poUITI0 MOATOTOBKM HOPMAaTUBHYIO U MpakTU4ecKyto 6a3y. Ha Bompockl oTBeuaeT KpaTko,
apryMEHTHUPOBAaHO, YBEpeHHO, 10 cymecTtBy. CnocobeH MpUHUMATh OBICTPbIE U
HECTaHJapPTHBIC PEIICHUS.

«He 3auTeno»

OOyuaromuiicsi MOKa3bIBaeT cjladble 3HAHHMS MaTEPHAIIOB 3aHATHH, YU4EOHOU IUTEpaTypHI,
TEOPUU W MPAKTUKHU MPUMEHEHUS M3y4aeMOro BONpPOca, HU3KUH YPOBEHb KOMIIETEHTHOCTH,
HEYBEpEHHOE U3JI0XKeHHe Bompoca. OOywarommiics TOKa3bIBaeT CJa0blii  YPOBEHb
npodecCHoHANBHBIX 3HAHUH, 3aTPYAHIETCS MIPH aHAIHM3E MPAKTUYECKUX cuTyanuii. He moxet
MIPUBECTU MPUMEPHI U3 PeaIbHON MpaKkTUKU. HeyBepeHHO M JIOrMUecKH HENocieq0BaTENbHO
H3jiaract MaTcpuaJl. HeraBI/IHLHO OTBCYACT HA BOIIPOCHI UJIH 3aTPYyAHACTCA C OTBECTOM.

6.4. OnucaHue JONOJHUTEIBHBIX MaTepUaioB U 000pydOBaHUS,
HEO0OXOIUMBIX JIJISI BBITIOJIHEHHS TPOBEPOUHBIX 3aJJaHUl (npu HeobXxooumocmu).

JlonoHUTENbHBIE MAaTEPHAIIBI M 000PYAOBaHUE, HEOOXOIUMBIX IS
BBITIOJIHEHHUS [TPOBEPOYHBIX 33JIaHUN HE TpeOyeTcsl.

7. MeToanueckune MaTepHuaJbl 110 OCBOCHUIO JTHCHMUILIMHDBI

JUis  M3ydeHuss OCHOBHBIX BOIIPOCOB 00pa3oBaTeIbHONW MPOTrpamMMbl
HEOOXOJMMO  KOHCIEKTUPOBATh  MaTepuaibl  JIeKIMi,  paboratb ¢
PEKOMEHJOBAaHHOM MPENOJaBaTeeM JIMTEPAaTypod, a TaKXKe pecypcaMu
UH(OPMAITMOHHO-TEJICKOMMYHHUKAITMOHHOM ceTu «HTEpHETY. s
NpUOOPETEHUS] HABBIKOB AKTUBHOI'O  MCIOJIb30BaHUS 3HAHUM  MOJIE3HO
00Cy>X/1aTh IJIAHOBbIE M BO3HUKAIOLIUE BOMPOCHI, a TAKXKE pelllaeMble 3a/1a4u Ha
MPAKTUYECKUX 3aHATUSAX. UTOOBI Jierye U mpoyHee YCBOUTh MaTepHall CIEIyeT
MOCTOSIHHO ~ UCIIOJIb30BaTh KOHKPETHBIE MPUMEPHI, CPABHEHUS U3 Y¥kKe
MOJIyYeHHBIX 00JacTeil HayK.

JI1st 3aKperyieHrst M3y4YE€HHOr0 MaTepuaia JaHbl BOIPOCHI M0 KaXA0U TeMe
JTUCLUUILINHBI, HA KOTOPBIE CIIEIYET CAMOCTOSATENIbHO HAWUTH OTBETHI.
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BaxxHolt cocTaBHOI 4YacThl0 y4eOHOro rmporiecca B By3€ SBISIOTCS
npakTudeckue 3anatus. [IpakTrnyeckue 3aHsITHS MPOBOAITCS TJIABHBIM 00pa3oM
Mo JUCHUIUIMHAM, TpeOYIOIIMM 3aKpeIUICHUs] HABBIKOB peIIeHUs 3ajad, U
MOMOTAIOT CTYJEHTaM TJIy0)K€ YCBOUTH YYEOHBIH MaTepual, MNpuodpectu
YMEHHSI T[PUMEHATh MOPUHIUIIBI CHUCTEMHOTO TMOAXOAa K  PEUICHUIO
pa3HOOOpa3HbIX 3a/ay, ONPENEsATh U OIEHUBATh PECYpPChl U CYIIECTBYIOIIHE
OTpaHUYECHHUSI Pa3HOTO POJia MPOEKTOB.

[Ipy  moaroroBke K  MPAKTHUYECKUM  3aHATUSIM  HEOOXOIUMO
MPOAHAIU3UPOBATh KOHCHEKT JIEKIIUH, O3HAKOMUTHCS C PEKOMEHJIOBAaHHOU
JUTEpPaTypod TO COOTBETCTBYIOIICH TeMe, OCYIIECTBUTh MOJATOTOBKY IO
PEKOMEHJIOBaHHBIM B paboueil mporpamme BOIpocaM JUisi OOCYKIIEHUS TEMBI,
BBITIOJIHUTH JJOMAIIIHEE 3a/1aHue (Ipyu HEOOXOIUMOCTH ).

Heo6xo1uMo MOMHHTH, YTO Ha JIEKIIMU OOBIYHO pacCMaTPUBAETCS HE BECh
MaTtepuall, a TOJbKO ero 4acth. OcTajbHas €ro 4acTh BOCIIOJHSETCS B IIPOIIECCe
CaMOCTOATENBHON paboThl. B cBs3u ¢ 3TuM paboTra ¢ PEKOMEHJIOBAHHOU
auTeparypou oos3arensHa. Ocoboe BHUMaHUE TIPHU 3TOM HEOOXOAMMO 00paTUTh
Ha COJIEp’)KaHUE OCHOBHBIX IOJOKEHUN U BBIBOJIOB, OOBSICHEHUE SIBICHUU U
GakToB,  ysICHEHHE  MPAKTHUYECKOTO  MPHUIOKEHUS  paccMaTpUBAEMBIX
TEOPETUUYCCKUX BOMPOCOB. B mporecce 3Toi paboOThI CTYIASHT JOJDKCH
CTPEMUTHCSI TOHSITh W 3allOMHUTH OCHOBHBIC TOJIOKEHHS PACcCMaTPUBAEMOTO
Marepuaia, TIpUMEphl, TMOSACHAIONIME €ro, a Takke pa3o0paTbcsi B
WUIIOCTPAaTUBHOM ~ MaTepuaie. B mpomecce MOATOTOBKM K 3aHATUSM
PEKOMEHyeTCsl B3aUMHOE OOCYXKIEHHUE MaTepuaia, BO BpPEeMS KOTOPOTO
3aKpEIUISIOTCS 3HAHWS, a TaK)Ke MpUoOpeTaeTcss MpakTUKa B U3JIOKEHUU U
pPa3bACHEHUM TOJYYEHHBIX 3HAHWM, pa3BUBaeTcsi peub. [Ipu HeoOXoaumocTH
cieayer oOpamaTbCs 32 KOHCYJIbTallMeW K MpernojaBaTedto (B TOM YHUCIE IO
ANEKTpOHHOM mouTe). [lmaHupys KOHCYJIbTallUIO, HEOOXOJAMMO XOPOIIO
npoayMaTh  BOMNPOCHI, KOTOpble TpeOyIOT pa3bsiCHEHUS. 3aKaHYMBATb
MOATOTOBKY CJEAYET COCTaBJIECHHUEM IUIaHAa (KOHCIEKTa) IO H3y4YaeMOMY
Martepuany (Bompocy). ITO MO3BOJISIET COCTABUTh KOHIIEHTPUPOBAHHOE, CHKATOE
MpEACTaBICHUE [0 HW3y4yaeMbIM BOIpOCaM. 3allUCd HMEIOT TEPBOCTEIICHHOE
3HAUEHHUE NJISi CAMOCTOSITEIHHOU PabOThl CTyJIeHTOB. OHM TOMOTaloT MOHATH
MOCTPOCHUE H3Yy4YaeMOro MaTepuana, BbIJCIUTh OCHOBHBIE IOJIOKEHHS,
npocjienuTh WX JIOruKy. Kpome Toro, BejeHHE 3amuceil CrocoOCTBYET
NPEBPAILCHUIO YTEHHUS B AaKTUBHBIA TIpoliecc, MOOWIM3YET, Hapsgay Cco
3pUTENIBHOW, W MOTOpPHYI mamsaTh. ClenyeT TMOMHHUTB: Yy CTYJICHTA,
CUCTEMATHUYECKU BEAYIIEro 3aluCH, CO3JAeTCid CBOM WMHIUBUAYAIbHBIM (DOHI
METOJUYECKUX MaTEepUaJIOB JJIsi OBICTPOrO MOBTOPEHUSI U3YUYEHHBIX BOIPOCOB,
JUTST MOOMITA3AIIMY HAKOIIJIEHHBIX 3HAaHUN. OCOOCHHO Ba)KHBI M TIOJIE3HBI 3aIMCH
TOrJa, KOrjJja B HHUX HaxoAST OTPAKEHHE MBICIH, BO3HUKIIHE MpPH
CaMOCTOSITETILHOM paboTe.
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[Tocne wm3ydyeHust 6a30BBIX TEM Kypca MPOBOJIUTCS TEKYIIMH KOHTPOJb
3HAHUM CTYJEHTOB B BHUJIE ONPOCA WIA MUCBMEHHOIO TECTUPOBAHMSA. THIIOBBIE
TECTHl U 3aJaHUs MO TeMaM JIMCLMIUIMHBI PUBEJAEHBI B CIIELUATIBHOM pa3leiie
JTAaHHOW pabouei MporpaMMmbl.

IloaroroBka K TEKyLIEMYy M IIPOMEXYTOYHOMY KOHTPOJIIO IIPEAIOJIAraeT
U3YYEHUE TPEJICTABIECHHBIX BOIPOCOB K 3ayeTy, padoOTy Haja TECTaMH,
MIPE/ICTaBIICHHBIMU B JIaHHOM paboueil mporpamMme, BBIITOJIHEHHE CEMECTPOBOM
10 BCEM TEMaM Kypca.

PabGora B Manipix rpynmax — 3TO OJHA M3 CaMbIX MOMYJSIPHBIX (opM
MIPOBE/ICHUSI 3aHATHI, TaK KaK OHa JaeT BceM oOydarouumcs (B TOM YHUCIE U
CTECHUTEJIbHBIM) BO3MOXHOCTh Y4acTBOBAaTh B paboOTe, MPaKTUKOBATh HAaBBIKU
COTPYJHHYECTBA, MEXJINYHOCTHOTO OOIIEHUs (B YaCTHOCTH, YMEHHE AKTHUBHO
cilyumiaTh, BbIpaOaTbiBaTh O0IIee MHEHHE, pa3peniaTb  BO3HHUKAIOIINE
pasHoryiacus). Ienb JTAHHOU dbopmbl IIPOBEACHUSA 3aHATUM:
IIPOJIEMOHCTPUPOBATL CXOJACTBO WM DPa3idyus OIPEICICHHBIX SBJICHUH,
BbIpa0OTaTh CTpPATErHI0 WM pa3padoTaTh IUIAH, BBIICHUTH OTHOILECHHE
Pa3JIMYHBIX TPYIIl YYaCTHUKOB K OJHOMY M TOMY K€ BoIpocy. B xone srou
pa®oOThl OMOJIHUTEIBHO PEIIAIOTCS CIEAYIOIIME 3a/Jaya; Pa3BUTHUE HABBIKOB
oOmieHuss ¥ B3aUMOJACWCTBHS B TIpynne, (OpMUPOBAHHWE LEHHOCTHO-
OpPUEHTALlMOHHOTO €AMHCTBA I'PYIIIbI, MOOIIPEHNE K THOKON CMEHE COLMaIbHBIX
poJIeHi B 3aBUCUMOCTH OT CUTYAaIlUH.

I'pymnma CcTyneHTOB IEIUTCA Ha HECKOIBKO ManbIXx rpynn. Komanuectso
Ipynn  ONpEeAeNsaeTcs YHUCIOM TBOPYECKHMX 3aJaHuil, KOTOpble OyAyT
oOcyXJaTbcsi B Mpolecce 3aHATud. Manble rpynmnbl GopMupyroTcss Jau0o0 Mo
’KEJIAHUIO CTYIEHTOB, JMOO IO POACTBEHHOM TEMaTUKe M1 OOCYKICHHUS.
Kaxxgas manas rpynmna o0Cy>kaaeT TBOpUECKOE 3aJJaHIe B TEUEHUE OTBEICHHOTO
BpeMeHUu. OCHOBHOHM 3Tal — MPOBEJIEHUE OOCYXKIEHUS TBOPUECKOTO 3aJaHUs.
3aciylIMBarOTCA CYXKJEHHUs, IpellaraéMple KaXJAOW MaJod TIpyNmnou 1o
TBOpUecKOMy 3ajaHuto. [IpenonaBartens JaeT OLIGHOYHOE CYXJAEHUE U padoTe
MajblX TpYyII, [0 PEIIEHUI0 TBOPYECKUX 3aJaHui, U 3(PPeKTUBHOCTU
MIPEIOKEHHBIX IIyTEN PEIICHMUS.

B kauectBe camocTosTENbHOW pabOThl CTYJEHTAaMH  BBIIIOJIHAETCS
CEMECTpOBasi paboTa MO NPUMEHEHHID CHUCTEMHOrO MOJIXO0Ja U METOJIOB
CUCTEMHOr0 aHaJlu3a K BbIOpPAHHON cHCTeMe MO BceM TeMaM. Pekomenmyercs
BbIOpaTh OpPraHM3allMOHHO-TEXHUYECKYI0 cucTeMy. llepen BbImoiaHEHHEM
3aJaHusl 1o TeMme 1 BHIOpaHHYIO CHCTEMYy HEOOXOJUMO COIJIacoBaTh C
npenoaasareneM. [Ipy BBINOJIHEHUH 3aJaHUN IO TEMaM MOTYT MCITOJIb30BATHCS
MPEACTABICHHBIE  CTYAEHTOM  MaTepuajibl [0  NPEABIAYIIMM  TEMaM.
BeimonHennast cemectpoBasi paboTa IMpeaCcTaBisieTCs CTYJEHTOM Ha OTKPBITOM
3aIIMUTE HA IPOMEKYTOYHOM aTTECTALUH.
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8. YueOnas tureparypa u pecypcbl HHGOPMAIMOHHO-
TeJIEKOMMYHUKAUUOHHOM ceTu HTEepHeT

8.1. OcHoBHas uTEpaTypa

1. Bonxkos, 10.I'. Commonorust: yueOHuk [DnektponHblii pecypc]| /HO.I'.Boakos-
6-¢ u3nmanue, nepepaboraHHoe M jgononHeHHoe- MockBa:KuHoPyc, 2022- 496¢ — Pexum
nmoctyma: https://book.ru/books/941141

2. Jlroterit, B. I1., Counonorus : yue6Ho-nipakTueckoe nocoodue / B. I1. JItoThIid,
H. B. Muxankud. — Mocksa : FOctunusa, 2026. — 329 ¢. — ISBN 978-5-406-15822-7. —
URL: https://book.ru/books/961277

3. Odennuen, A. I'. Obmas comuonorus : yuebHoe mocobue / moj o0l pen.
npod. A. I'. DdennueBa. — Mocka : MHOPA-M, 2020. — 654 c. — (Bricuee
obOpazoBanme). — ISBN 978-5-16-000176-0. — Teker : onexrponsbiii. — URL:

https://znanium.com/catalog/product/1063316 .

8.2. lonosiHUTeIbLHAS JIUTEpPaTypa

1. AnekcangpoBa A.FO. Commonorus typusma. Yuebnoe mnocodbue. — M.: KHOPYC,
2021.

2. Boukos IO.T'., lo6penbkoB B.U. u np. Cormonorus. YueOHuk. — M.: AkageMudeckuit
npoext, 2021.

3. Commomnorus typusma: Komnexkrtusnas monorpacdus / [Tox pen. FO.B. fxosna. — CII6.:
Usn-so CIIGIDY, 2020.

4. Vppu Jx. Barmsin typucta w rmobammsarmus. — M.: UM3n. gom Beicmiedt mikossi
sKoHOMUKH, 2012.

5. MacCannell, D. The Tourist: A New Theory of the Leisure Class. — University of

California Press, 2013.

6. bacamaea O.I'. Coumonorusi. — Kemeposo: Kem['VKU, 2013. - OBC
"Jlans"[http://e.lanbook.com/books/element.php?pll _1d=49439]

7. Baxmraita, B. C. Couuonorust moBceHeBHOCTH U Teopus (peiimoB / EBponeiickuii
yH-T B Cankr-IlerepOypre. - CII6. : Wzn-so Espomneiickoro yH-ta B CaHKT-
[TerepOypre, 2011. - 333 c.

8. TI'ymmnoBuu JLI. OcnoBbl coumonoruu. — M.: Jlanws, 2014. - OBbC "Jlanp"

a. [http://e.lanbook.com/books/element.php?pll id=47036]

9. KonecnukoBa A. I'. Coumonorust KyneTypsl : yueOHuk / A.I'. KonecHukoBa, A.B.
Marenkas, C.1. Cambirun; niog oomr. pea. C. H. Enudannesa ; Poccuiickas akamemust
€CTECTBEHHbIX HayK. - M. :KHopyc, 2017. - 246 c.

10. Kopeuxkuii, B. A. Couunonorusi rinodagbHbIX HPOLECCOB : y4eOHO-METOINYECKUI
KoMmIuiekc g moAarotoBku MmaructpoB / PAHXul'C mpu Ilpesunente PO, Un-1
rocy/1apCTBEHHOM CiIy»KObI M ynpaBiieHus nepcoHanom. - M., 2014. - 400 c.

11. KpaBuenko, A.1. Conuonorus: yueOHUK 1J1s1 By30B: PEKOMEHI0BaHO M-BoM
oOpazoBanus PO - M.: IOHUTU — JIAHA, 2012. — 448 c.

12. Ky3pmuna T.B. Conmonorus [OnekrpoHHbId pecypc]: ydeOHoe mnocobue/ T.B.
Ky3pmuHa— OnekTpoH. TekcToBble naHHble.— M.: Ilpocmekt, 2011.— 96 c.—
Pexum noctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/1963.html.—
9BC «IPRbooks»

13. Kynuxosa JI.H., Ouapenko P.K. Mcnons3oBaHue OnpoCHBIX METO/I0B B yIPaBJICHUH
rOCyIapCTBEHHOW  CITyxO00H //CoBpeMeHHbBIC WCCJICIOBAHMSI

35


https://znanium.com/catalog/product/1063316
https://book.ru/books/961277
https://book.ru/books/941141

COLIMATIBHBIX TMPOoOIeM (ANEKTPOHHBIN HaydHbIN KypHam). 2014.Ne 3 (35). C. 15. -
OBbCelibrary http://elibrary.ru/item.asp?id=21948001

14. MsrkoB A.1O. Conmomnorus. OcHoBbl 00meit Teopun. — M.: ®JIMHTA 2011 - 5bC
"JIaun" [http://e.Janbook.com/books/element.php?pll 1d=20090]

15. Campirun, C. U. Conponorust ¥ CUXoJIOTUs yIIpaBJieHHs : yaeOHOe MOCcoOue :
pexomenioBaHo YMO.... - M. : KHOPVYC, 2012. - 253 c.

16. Cropuak, B. M. Comuonorust penuruu : ydebHoe mocobue / Axagemus Tpyna u
COIMANLHBIX OTHOWIEHWH, Kadenpa commonormu W yHnpaBiICHHS COIHATLHBIMU
nporneccamu. - M., 2012. - 348 c.

17. ®pono C.C. O6mas commonorus. — M.: Ilpocmekr, 2011. - DBC "Jlanp"
[http://e.lanbook.com/books/element.php?pll _id=54784]

18. XamukoB M. C. IIpakTHKyM 1O COLMOJIOTHH : yueOHO-MeToauueckoe nocodue / M.C.
XamukoB, E.M. Ocunos, B.K. KoBanbuyk. - M. : YHuBepcurerckas kuura, 2017. -
84c.

19. XanmukoB M. C. DKoOHOMHYECKasi COIMOJIOTHUS: paCHpeeIUTEIbHbIE OTHOIICHUS :
yaeOHoe ocodue : pekomeHgoBaHo YMO... / M.C. XamukoB. - M. : AkageMudecKuii
npoekt,2017. - 212 c.

20. Jansen Y. Secularism, Assimilation and the Crisis of Multiculturalism: French
Modernist Legacies. - Amsterdam University Press, 2013. — 339 p. — Pexxumaoctyna:
https://www.jstor.org/stable/j.cttowp7qd

21. Warner John M. Rousseau and the Problem of Human Relations. - Penn State
University Press, 2015. — PexxumpaocTyna:
https://www.jstor.org/stable/10.5325/j.cttlwfdcqg

8.3. HopmaTuBHbIe NpaBoBbIe JOKYMEHTHI U HHASI PaBoBasi HH(opmanus

He ncnons3yercs

8.4 HNuTepHeT-pecypcebl

ObyuatommmMcest obecrnieueH Joctyn K Marepuanam kypca B CHO Axanemun
http://lms.ranepa.ru, a Takxe 4yepe3 calT HaydyHOW OuOmmoTeku https://sziu-lib.ranepa.ru/x
CJICTYFOIIMM ITOIIACHBIM 3JICKTPOHHBIM PECYpCaM:

Pycckosi3bIYHbIE PECYPCHI.
dnekmponno-ouonuomeunsvie cucmemut (35C):

1. DnexTponHas OubmuoreuHas cuctema iBooks.ru. YueOHuku u ydeOHbIC TOCOOHS ISt
yHuBepcuteToB Poccun. https://ibooks.ru/

2. DnexktpoHHass Oubnuoreunass cucrema «Jlanp». Komjexkuuu KHUT BeayIIux
U3JIATENIbCTB y4eOHOW W HAyYHOW JUTEepaTyphl, a TaKKe H3/IaHhs POCCHUHCKHUX BY30B IO
OCHOBHBIM OTpacisiM 3HaHui. https://e.lanbook.com

3. Dnextponnas Oubmmoreunas cucrema «IPRSmarty - Gomee 10 000 ydeOHUKOB,
y4eOHbIX TOcOOMi, MOHOTrpaduii M HayuHBIX HW3JAHUH MO BCEM OTPACIsAM 3HAHHA.
https://iprbooks.ru

4. DnexTpoHHast OMOIMOTEYHAst CUCTEMa «Znaniumy - MOJHBIE TEKCThl yUYEOHHUKOB TI0
IOPUCTIPYACHIINY, SKOHOMHUKE, €CTeCTBEHHBIM M OOIIECTBEHHBIM Haykam. fapo donma —
muteparypa xonauara MHOPA-M. https://znanium.com

5. DnektponHas O6ubnuorteuHas cucremMa «Book.ru» - monHbIe TEKCTHI Y4EOHUKOB I10
IOPUCTIPYICHIINN, TICUXOJIOTHH, TEAaroruke, SKOHOMHKE, HH()OPMAIIMOHHBIM TEXHOJIOTHSIM,
€CTECTBEHHBIM M OOIIIECTBEHHBIM HayKaM. https:// www.book.ru

Ilepuoouueckue uzoanusn:

36


https://www.book.ru/
https://znanium.com/
https://iprbooks.ru/
https://e.lanbook.com/
https://ibooks.ru/
http://nwipa.ru/
http://lms.ranepa.ru/

Hayuno-npakTiueckue CTaTbl  DJEKTPOHHOM OoubmoTeKkn «Grebennikon»
N3 parensckoro noma «bubauomexa I pebennuxoeay

Cratbu W3 TNEPHOAMYECKHX H3JaHUH MO OOLIECTBEHHBIM W TYMaHHMTAapHBIM HayKam
KOMITaHuHU «Heucy

Hayunas snextponHas 6ubnuoreka eLibrary.ru - KxkynHeiimas 6a3a 1aHHBIX pOCCHICKON
HNEePHOANKN C HAyKOMETPHYECKMMH HHCTPyMEHTaMu W 0a30d Juid aHaim3a HAyYHOU
nestenpbHocTu (PUHIY).

AHOIJIOSI3bIYHbBIE PECYPChI.

EBSCO eBookCollection — xomiekius BKJIto4aeT B ce0s1 68 u3maHuii, MpuoOPETEHHBIX «B
BEYHOE II0JIb30BaHue», a Takke Oosnee 2000 KHUT, MOJYyYaeMbIX HHCTUTYTOM IIO
HauunoHanbHOM moanucke PIIHU. Komnmekius oxBaThIBae€T LIMPOKUN CHEKTP TEM IO
Pa3IMYHBIM 00JIACTAM 3HAHUWH, TAKMM KaK COIMAIbHO-TYMaHUTApHbIE HAYKH, MAPKETHHT,
(buHAHCHI, YIIpaBICHNUE U TPEAIPUHUMATENBCTBO U JIP.;

SageeBookCollections - aTo 6onee 4 700 MmoHOrpaduil U CIPAaBOYHUKOB IO PA3THUYHBIM
obymacTsaM 3HaHWK: OW3HEC, TICUXOJIOTHs, KPHUMHHOJOTHS U YIrOJOBHOE IIPaBo,
obpazoBanne, CMUM u KOMMYHUKAIWs, TOJMTHKA W MEXIYHAPOIHBIE OTHOIICHUS,
corosiorust v ip. ComepKUT NoJiHbIe TeKCThI. [ myOnHa apxusa: 1984-2021 rr.
SpringerLink - TONTHOTEKCTOBBIE MOJUTEMaTHYeCKUEe Oaszbl aKaJeMHUYECKHUX >KYypHaJOB.
[IpencraBneno 6Gomee 70 000 »yeKTpOHHBIX KHUT Springer, BKJIOYash MoOHOrpaguu,
CIIPABOYHHKH M TPYJIbI KOH(DEPEHITHIA.

Wiley - noctymsbl Bbimyckn 1500 akageMUYecKHX >KYypHAJIOB pa3HBIX MpoQuiie,
n3nanabix WileyPeriodicals B 2015-2019 rr.

OECDiLibrary — Oubmmoreka Oprau3alnud SKOHOMHYECKOTO COTPYJHHYECTBA U
pa3BUTHS, COAEpIKaliasi CTaTUCTUYECKHE JaHHBIC, padodre JOKYMEHTHI, OTYETHI.
Hoctynnsl maTepuainst 10 2022 roaa.

9. MarepuajbHO-TeXHUYecKas 0a3a, ”HPOPMAIIHOHHBIE TEXHOJIOTHMH,
NMporpaMMHoe odecrneyeHue U HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Ne i/t HaumenoBanue
1. Criennanu3upoBaHHBIC 3aJTbI TSI IPOBEICHUS JICKITHI:
2. Crenmanu3upoBaHHasi MeOeb M OPICPE/ICTBA: Ay TUTOPUU B KOMITLIOTEPHBIE KIIACCHI,

060py,I[OBaHHBIe Imocaa04YHbIMH MECTaMU

3. Texuuueckue cpeactTa o0ydenus: [lepcoHanbHble KOMIBIOTEPHI; KOMIIBIOTEPHbIE
MIPOEKTOPHI; 3BYKOBbIE TUHAMUKH; IPOTPAMMHBIE CPEJICTBA, 00ECTIEUMBAIOIIIE
MPOCMOTP BUACO(AIIOB
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