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1. HepequL NJIAHUPYEMBIX pPE3yJIbTaTOB oﬁyqemm Mo JIMCIUMIJIUHE, COOTHECCHHBIX C
IJIAHUPYEMBIMH PE3YyJIbTaTaMHU OCBOCHUS IPOrpaMMbI

Huctunnuna b1.B.05 «Metonsl 6u3Hec-aHaIUTUKNY o0OecreurnBaeT (pOopMUpOBaHUE Y
o0yyaromuxcs CIeIyIOUMX YHUBEPCAIbHbIX, 00IENpOoPecCHOHaIbHBIX U NMPO(hecCHOHATBHBIX

KOMIIETEHIIIT*:
OTD/TD u Kon Haumeno Kon HaumenoBanme Oo0pasoBaTeabHbII
wek
PEeKBH3HUTLI | KOMIIETE BaHUe WHAUKaATOpa HUHANKATOpA pe3yiabTaTt
ncC HIUA ** | koMmeTeH | AOCTHKEHU AOCTHIKEHMSI
(npu o ¥ KOMIIETEHI[H KOMIIeTeHIuii **
Haauuuu) ** Sl
YK-6.1. 3-1. 3naer
BO3MOXKHOCTH
Cnocoben npor Zi/mf}[m; ) TB
OIIPEAETIATh porp Cpeac
" aHaJIM3a IaHHBIX U
COBpEMEHHBIE
peaan30BBIB Omnpenensier
WHQOpPMAIMOHHbIE
atb TIPUOPHUTETEHI
. CHCTEMBI MOJJICPKKH
MIPUOPUTETHI COOCTBEHHOMU N
MPUHSTHS PEIICHUH
COOCTBEHHO JIeSTeNIbHOCTH Ha
YK-6 i YK-6.1 OCHOBE HCIIOIb30BAHUS
JESATEIEHOCT COBPEMEHHBIX METOZIOB
H U CIIOCOOBI OH3HEC-aHAIMTHKY, VK-6.1. V-1. YMmeerT
(M I/IH(I)OpMaLII/IOHHOI‘O MPUMEHATH
COBCPUICHCT MECHCI)KMEHTAa MIpPOrpamMMHBIE
BOBaHMs Ha CpeacTBa aHaIM3a
OCHOBC JaHHBIX, TOAAEPIKKU
CaMOOLICHKH MPUHSATHSL PELLICHUN
D/02.7 Cnocobex [MKc-1.2. 3-1. 3naer
Ynpasnenue YIPaBIsTh TEOPHIO TOPTPETHHOTO
noptdenem UT- HCCIIEIOBAH yHOpaBJIeHUs B 00JIacTu
MIPOIYKTOB HUEM HOBBIX uT
06.012 PBIHKOB,
Menemxep noprenem [MKc-1.2. 3-2 3naer
IIPOAYKTOB B HPOAYKTOB H METO/Ibl YIIPaBICHHUS
chepe nozipasaesicH
bep /pasi VYnpasisiet noprdenem IO LETIAM.
nH(OpPMALMOHH uewm,
. WUT-nponyxros u UT-
BIX TEXHOJIOTHH pasBUTHEM HOApA3ACICHIEM ¢
YTB. IIPUKA30M TTKc-1 HPOLECCOB U TKc-1.2 P [IKe-1.2. V-1. Ymeer
UCTIONb30BaHUEM YIIPABIISTH
MuHucrepcTBa MIPaKTHK METONIOB GH3HEC
Tpysa u yIpaBieHus JKM3HEHHBIM I[UKIJIOM
. AHAJUTHKH pOIYKTa
COIMATbHON MIPOIYKTOM
3amuThl PO ot U UX
16.09.2021Ne UHTEerpalye
636H. nc
OCTaJIbHBIMH
IpoLeccaMu
OpraHM3aIy
1
D/01.7 Cnocoben [IKc-2.2. 3-1. 3naem
Opezanuzayuonn 000CHOBBIBa Pemaer 3ana4un Hncmpymenmol u
oeu Th MOJXO/IB, OU3HEC-aHAJIMTUKY C | Memoobl ynpasieHus
MEeXHON02UYEeCKO UCTIONb3YEM UCIIOJIb30BaHUEM mpebosanuamu
TKe-2 4 TKc -2.2 L
e obecneuenue bl B COBpPEMEHHBIX [IKc-2.2. 3-2.
onpeoenenus Om3Hec- uHcTpymMeHToB UT- Texnonocuu
nepeoHaAuaIbHbI aHanmse, MEHE/DKMEHTa MEACTUYHOCMHOIL U
X mpebosanuii PYKOBOZUTH 2pynnoeou




3akazuuxa k UC
u
B803MONCHOCMU
ux peanuzayuu 6
uc
06.015
CIIELIUAJIUCT
10
NHOOPMAIIA
OHHbLIM
CUCTEMAM
YTBepxaeH
MIPUKA30M
MunucrepcTBa
TpyAa
U COIUAIbHOM
3aIIHUTHI
Poccutickoit
denepanun
ot 13.07.2023
Ne 586H

U YIIPaBIATh
Ou3HecC-
aHaJIM30M C
HCTIOJIb30BaH
neMm
nHpopmaru
OHHO-
KOMMyHI/IKaL[
HOHHBIX
TEXHOJIOTHI

KOMMYHUKAYUU 8
0eno8om
83aUMOOCUCMEUL,
0CHO8bI
KOHGhnukmonozuu

[IKc-2.2. 3-3. 3naer
Yempouicmeo u
@yurxyuonuposanue
cospemennvix UC

[TKc-2.2. 3-4.
Ilpoepammnvie
cpedcmea u
naamgopmoi
ungpacmpyxmypoi
unghopmayuonHwix
mexHono2ul
opeanuzayuil

[IKc-2.2. 3-5. 3naer
Cogpemennvie
nooxooul u
cmanoapmol
agmomamuzayuu
opeaHuzayuu

[IKc-2.2. 3-6. 3naer
Memooduku onucanust u
MOOenUupo8aHuUs
busHnec-npoyeccos,
cpedcmea
MOOENUPOBAHUS
busHnec-npoyeccos

[TKc-2.2. 3-7. 3naer
Huempymenmor u
Memoobvl
MOOeNUPOBaHUS
busHec-npoyeccos
opeanuzayuu

IIKc-2.2. 3-8.
3uaet OcHosbl
PEUHIICUHUPUHRA
busnec-npoyeccos
opeanuzayuu

[IKc-2.2. V-1. Ymeer
IIpogooumy
nepe2o8opvl 8 pamMKax
ynpasnenus. pabomamu
1O CONPOBOANCOEHUIO U
npoexmamu co30aHus
(modugpurayuu) UC

[IKc-2.2. V-2. Ymeer
IThanuposams pabomul
8 PaAMKAX YRPAGIeHUs.
pabomamu no
CONPOBOACOCHUIO U
npoexmamu co30aHus
(moougpurayuu) UC

B/01.7

T1Kc-4

Cnocoben

I1Kc-4.2

VYnpasnser UT-

I1Kc-4.2. 3-1. 3HaeT




Ynpaenenue MEXYHapOIHBIEC U

COBEPUIEHCIBO8 OTEUECTBEHHBIC
anuem UT- CTaHAAPTHI, JIy4IllIUe
cepsucos TIPAKTHKH U
06.014 (hperiMBOpKH TIO
MEHEJKEP YIIPaBICHUIO
1o 00paboTKOii 3aIpOCOB
NHOOPMALU ToJIb30BaTeNei
OHHbBIM [IKc-4.2. 3-2. 3naet
TEXHOJIOT' A Memoout
M y1B. MOHUMOpUHSA U
TIPUKA30M KOHMPOISi COCIMOAHUSL
MunucrepcTBa YIPABJIATE UT-cepsucos
nHpopmanu
PyRa ¥ O(Ib;HEIMH [IKc-4.2. V-1. Ymeer
COIMATBHON yenyramu 0
same: PO ot CepBHCaMH, v )p2anu306b16ams
30.08.2021 Ne pecypcamu HH(JPOPMaHH?HHOH OesamenbHOCMb NO
' SéSH. - UT u UT- cpeaoun GbUAGTENUIO Yeneco2o
MHHOBATIASM 3HAYeHus: nokazameneu

HUT-cepsucos na
oCHOGe cmpamezuu
ousneca u cmpamezuu
opaanusayuu 6
obnacmu UT

)51

IIKc-4.2. V-2. Ymeer
Boisisnamoe
PACX0HCOeHUS 8
yenegom u mexyujem
cocmosinuu UT-
cepsucos

*ﬂucuunﬂuHa Mmooncem qbopMupoeamb KOMREMEHRYUIO NOJIHOCNIbIO UU YACMUYHO.

**Tonoicno coomeemcemeosams [lpunosicenuro 1 k obpazosamenvHou npocpamme

2. O0beM U MeCTO JUCHHUILJIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl
O0beM TMCUMILINHBI

O6mas tpynoemkocth auctuiuiniel b1.B.05 «Metoasl Ou3Hec-aHaIUTUKIY COCTaBISET S
3aueTHBIX eauHuIl / 180 akagemudeckux/ 135 acCTpOHOMHUYECKHUX 4acOB.
JucuurinmHa peanu3yercs YaCTUYHO C MPUMEHEHHWEM JIMCTAHIIMOHHBIX 00pa30BaTelIbHBIX
texnonoruii (manee — J10T).
KonrakTtHast pabora 00ydaronmxcs ¢ MperojaBareieM o BUAaM Y4eOHBIX 3aHATHI: 45 ak.
Yyac Ha KOHTAKTHYIO paloTy ¢ mpernojaBarenieM, W3 HUX 12 ak.yac Ha JIeKIMHM U 22 ak.4ac Ha
MPaKTUYECKUE 3aHATHS, 2 aK.yaca Ha KOHCYJIbTamuio, 117 ak.4ac Ha caMOCTOSATEIBHYIO paboTy
oOyyaromnuxcsi.

Mecto nucuuniauebl B cTpykrype OII BO

Jucnumnmuaa bB1.B.05 «MeTtoasl OH3HEC-aHAIMTHKH» OTHOCHTCS K  00S3aTeIbHBIM
JTUCIUIIMHAM 10 HanpaBieHuio «busnec-undopmaruka» 38.04.05. [IpenonaBanue AUCIUTIITMHBI
OMHpAETCs HAa JUCIUIUIMHBI MPOrpaMMbl OakajaBpuata «DKOHOMETPHKA», «AHAIU3 JaHHBIXY,
«Teopus BeposaTHOCTENY, «MaremaTnyeckasi CTaTUCTHKAY.




B cBoto ouepenp oHa co31aET HE0OXOAUMBIE IPEANOCHIIKY JUIsl OCBOCHHUS IPOTPaMM TaKUX
nucuuruH, kak b1.0.07 «Ananutuueckas mnoidep:kka mpuHsatus peumenuity, b1.0.05
«YmpaBieHre KU3HEHHBIM LUKIOM HH(pOpManMoHHbIX cuctem», b1.B.09 «MHTennexkryanbHbIit
aHaJIN3 TEKCTOB U M300paKeHUI».

JIMCIUIIIMHA  3aKJIAJAbIBAET TEOPETHUYECKUH M METONOJOTHYECKUH (QyHIAMEHT s
oBiasieHust ymeHusM u HaBbikaMu B xoe  b2.B.01(I1) «IIpoekTHO-TexHOMOrHYeCKast MPaKTUKa» U
b2.B.03(IT) «Hayuno-uccnenoBarensckas padora» u b2.B.03 (I1x) [Ipennuruiomuas npakTuka.

3HaHUS, YMEHUS U HABbIKU, MOJIYYEHHbIE IPU W3YHYEHUU JUCLMIUIMHBI, UCIOJIb3YHOTCS
CTYIGHTaMU TIIpH BBINOJHEHUM BBIMYCKHBIX KBaJU(UKAIMOHHBIX paboT (MarucTepcKux
JccepTanum).

dopMoOil MPOMEKYTOUHON aTTECTAIIMM B COOTBETCTBHUU C YYCOHBIM IUIAHOM SIBIISICTCS
JK3aMEH.

3.Conepxxanue M CTPYKTYPa AUCHUILIHHBI

3.1. CtpykTypa JUCHUTIINHBI
Ounas popma obyuenus



Ne HaumenoBanme O0beM THCHMIUIMHBI, aK.YaC ®opma
n/n TeM U (WJIN) BCEI' KonTakTHas padora o0y4yaomuxcs CamocrosiTe1bHAs TEKYILEro
pa3jaeiioB o ¢ mpenoaaBaTeJieM 0 BUIAM Y4eOHbIX 3aHATHH pabora KOHTPOJIA
Ilepuon TeopeTu4ecKoro o0y4eHust Hepuon yCIIEBAEMOCTH,
NMPOMEKYTOYHOM MPOMEKYTOYHO
arTrecTanmu (ceccus) U aTTecTaluuu
3ansaTus 3ansaTus UK KCP | K9 | Karmk | Koutp | CPxp | CP3x | CP
JIEKIMOHHOI'0 | CEeMHHAPCKO 0J1b
THIIA ro THIA
JI BJ | JIP 113

[lnanupoBanue u

KOHTPOJIb
1M nponeccon 36 2 4 30 I13,T

ousHec-

AQHAJIUTUKH.

OO6cnenoBanue u
Tema | B3amMopaencTBHE 36 ) 4 30 I13.T
2 B IIpoLecce

Ou3Hec-aHaIu3a.
Tema | Merons! OusHec- 48 5 12 30 I13.T
3 AHAJIUTUKH

AHnanus
Tema | TpeOGoBaHwMiA, 31 ) 5 27 13T
4 ONPENCIICHUE U

OIIEHKA PEIICHUH.
IIpomexxyTounas SK3aMeH
aTTecTanus
Hroro 180 12 22 9 18 | 117




Hcnonvzyemvie cokpawenus:
JI — nekumu - 3aHATHUS, IPEAyCMaTPUBAIOIINE TPEUMYIIECTBEHHYIO Niepeady yuyeOHol HHpopMaly 00yJarommumMes neJarorndecKkuMu paboTHUKaMH

OpraHu3aIyy U (WJIK) JIUIaMU, PUBJICKAEMBbIMU OpTaHHU3aIMel K peann3alii 00pa3oBaTeIbHBIX IPOTPAMM Ha UHBIX YCIOBHSX, ).
BJI — Buaeo nekuuu.
JIP — naGopaTopHbie pabOTHI.
I13 — mpakTrueckue 3aHATHS (32 HCKITIOYEHHUEM J1ab0paTOPHBIX padoT).
UK — nHauBHyanbHble KOHCYJIbTALlUU.
KCP — KOHTPOJIb CAMOCTOSTEILHON PaOOTHI
KD — xoHCynbTaMM NIepes IK3aMEHOM
Kartak — koHTakTHas paboTa Ha aTTECTALMIO B IEPHOJ] 3K3aMEHAI[MOHHBIX CECCHI
KoHTpomb - koHTakTHast paboTa Ha aTTECTALUIO B IEPHO SK3aMEHAIIMOHHBIX CECCUM /IS 3a04HOM (POpMBI 00yUeHuUs
CPkp — camocTosTenpHas paboTa Ha MOATOTOBKY KypCOBOM pabOThl/ KypCOBOTO ITPOEKTA.
CPak — camocrosiTenpHast paboTa Ha TOJITOTOBKY K IK3aMEHY.
CP — camocTodaTenbHas paboTa B ceMecTpe Ha MOATOTOBKY K yUeOHBIM 3aHATHSM.
T — TectupoBanue.
I1K3 — npakTudeckre KOHTPOJIbHBIE 3aJaHUSI.

[IN3 — npodeccruoHaabHO-UCCIEN0BATEIBCKUE 3aJaHUSI.

B mnpomecce 0o0ydeHHs NPUMEHSAIOTCS CIEAYIOIINE HHTEPAKTUBHBIE (DOPMBI: JIEKLIMSA-AAAIOr, pabdoTa B MalbIX TpyINnax, CIappUHT-
apTHEPCTBO.
Tems! 1-4 moryT ObITh OcBOeHBI ¢ puMeHeHrneM D0 u JIOT ¢ KOHTpoJIeM B CUCTEME DIIEKTPOHHOTO 00y4YeHUsT AKaIeMUH.



3.2. Cooepoicanue u cmpykmypa OUCYUniuHsl

Tema 1. IlnanHupoBaHue U KOHTPOJIb npoueccoB Ou3Hec-anaauTuku. YK-6.1, I1Kc-1.2, I1Kc
-2.2, I1Kc-4.2

OcHoBbl Ou3Hec-aHanuTHKH. OmnucaHue 3anady OusHec-aHaNUTUKU. [lnaHupoBanue u
KOHTpOJb Ou3Hec-aHanu3a. KiroueBble BXonHble naHHBbIE. OCHOBOIOJIATAONINe MPUHIUIBI U
pexomennanuu PykoBoactBa BABOK mo OusHec-anamusy. CranmapTt OusHec-ananusa [IBA.
[Tpodeccuonanbublii cranaapt «busnec-ananutuk» B Poccun. PykoBoacrsa COBIT u ITIL.

Tema 2. O06ciienoBanne n B3auMojeiicTeue B npomnecce ousnec-anaansa. I1Ke-1.2, I1Kce -2.2
[TogroToBka u mpoBenaeHHE OOCIENOBAaHMS IEATEIHLHOCTH. YTBEPIKIACHHE MOJYYECHHBIX

pe3yJbTaTOB. Onucanue B3aUMOJICHCTBUS C 3aMHTEPECOBAHHBIMHM JIMIIAMHM 110 BCEM

HaIpaBJIEHUSM JEATEILHOCTH B Tpoliecce coopa u o0paboTku MHGOPMAIINH JIJIs1 aHATH3A.

Tema 3. MeToabl 0u3Hec-anaauTuku. YK-6.1, [1Kc-1.2, ITKc -2.2

Metoasl OuzHec-aHanmUTUKUA. OCHOBHBIE 337]aU YIIPABJICHHUSI U MOAIEPKaHUs TPeOOBaHUIA.
HeO6XO)II/IMI)Ie JAaHHBIC IJId MPOCKTUPOBAHMA Ha BCEX IOTallaX XKU3HCHHOI'O IUKIIA. OHI/IC&HI/Ie
YCTaHOBJICHHBIX KOHCTPYKTHUBHBIX B3aHMMOCBS3EH MEXIy TpeOoBaHMsIMH M aAu3aitHoOM. OleHKa,
OIIMCAaHUuEC u BI)Ipa60TKa CAWHOI0 MHCHUA IO IpcajiaraCMbiM H3MCHCHUSAM B Tpe6OBaHH5[X u
nu3aiiHe. AHaIUTHYECKask padoTa Mo B3aUMOJICHCTBUIO C 3aMHTEPECOBAHHBIMU JIMIIAMH B LIETSAX
BBISIBIICHUS CTpPATeTMUECKUX WM TaKTHYEeCKUX OusHec-moTpebHocTedd. IlpuBeneHue B
COOTBETCTBUE pPE3YJbTUPYIOIIEH CTpAaTeTMH C BBICOKOYPOBHEBBIMH U HHU3KOYPOBHEBBIMU
CTpaTETUsIMU.

Tema 4. Ananu3 TpedoBaHuii, onpeneaenune u ounenka pemenuii. [1Kc-1.2, IKc -2.2, 11Kc-4.2

CTpyKTypHpOBaHUE U OpraHu3aius TpeOoBaHUN, 0OHApY>KEHHBIE BO BpeMsi 0OCII€OBaHMUS.
Onwucanue u noctpoenue monenu. [lpoextupoBanue. Banunanus u Bepudukanys HHPOpMAaIIH.
OmnpeneneHre BapHaHTOB pellleHH B MHTepecax OusHeca. OleHKa MOTEHIMAIbHON LIEHHOCTH
KaKI0ro BapuaHTa pemeHus. OOnacTe 3HAHMM, OXBATHIBAIOLIAS WHKPEMEHTAJIbHbIE U
UTEpaIMOHHbIE JIeSITeIbHOCTH: OT NEPBOHAYATIBHOIN KOHIIETILUU U UCCIIEJOBAHUS MOTpeOHOCTEH
0 TpeoOpa3oBaHHs OSTUX TOTPEOHOCTEW B YacTHOE pekoMmeHayeMoe pemieHue. OreHka
3pPEKTUBHOCTh pabOTbl M IEHHOCTH pEUIeHUH, TMpeagaraeMblX KOMITAHUU-3aKa34YHKY.
Pa3paboTka pekoMeHaalMii M0 YCTPaHEHUIO MPENsATCTBUN WM OTPaHUYEHUH, KOTOpbIE MELIaloT
HCIIOJIb30BAaHUIO BCEX MPEUMYILECTB PELLIEHUS.

4. Tunbl OICHOYHBIX MAaTE€PHUAJIOB, MOKA3aTEC¢/IM U KPUTCPHH OLICHUBAHUSA

4.1. Onenounsle mMarepuaisl no gucuuiuimae b1.B.05S «Meronsl Ou3HecC-aHATUTUKN
BXOJIIT B COCTaB OILICHOYHBIX MaTepHajoB MO oOpa3oBarenbHOW mporpamme. COBOKYIHOCTb
OLIEHOYHBIX MaTEpPHAJIOB MO BCEM JUCLUIUIMHAM 00pa30BaTEIbHOM MPOrpaMMbl COCTaBIIAET (POHA
onieHouHbIX cpeAcTB (nanee — POC). DOC ucnonbp3yeTcst Npy MPOBEIEHUU TEKYIEro KOHTPOIS
yCIIEBAEMOCTH M MTPOMEKYTOUHOM aTTecTali 00yJaromuXcs ¢ LeNbI0 OLEHUBAHUS JOCTHKEHHS
00y4aromUMUCS TUIAHUPYEMBIX PE3yJbTaTOB 00YUEHHUS.

4.2. ®OC pa3paboraH Kak KOMIUIEKC ITPOBEPOUHBIX 33JJaHUN PA3IMYHOTO THUIIA U YPOBHSA
CJI0HOCTH, BKJIFOUAET KPUTEPUHU U IIKAJIbI OLICHUBAHUSI, @ TAKXKE «KIIFOUYM) MPAaBUIILHBIX OTBETOB.
®OC popmupyeTcs Kak OTIENbHBIA JOKYMEHT U XPaHUTCS B 3JIEKTPOHHOM BHJE, 1ocTyn K POC
MIPEIOCTABIIEH OTPAHUYEHHOMY KPYTY JIMII.

4.3. lns caMOCTOSTENbHOH pabOThl OOydaloOUIMXCSl IMPH MHOArOTOBKE K TEKyIIEeMY
KOHTPOJIIO yCIIEBAEMOCTH U MPOMEKYTOUHON aTTecTali B padouyux Mporpammax JAUCLUUIUIMH
pa3MelIeHbl TUIIOBBIE IPOBEPOYHBIE 3a/laHusl, KOTOPbIE MOXHO YCJIOBHO Pa3AeiuTh HA 3aJaHus
3aKpbITOr0, KOMOMHUPOBAHHOT'O U OTKPBITOTO THUIIOB.

3amaHus 3aKpBITOrO TUIA — 3TO TECTOBBIE 3aJaHMs, B KOTOPBIX KaXIblil BOIPOC
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COIIPOBO’KJAETCS TOTOBBIMH BapuaHTaMU OTBETOB, U3 KOTOPHIX HEOOXOAUMO BHIOpATh OJUH MU
HECKOJIBKO MTPABUIIbHBIX.

3agaHusg KOMOMHUPOBAHHOTO TUIIA — 3TO TECTOBBIE 3aJIaHMsI, B KOTOPBIX KaX/Ibli BOIIPOC
COIPOBOKAAETCS TOTOBBIMU BapHaHTaMU OTBETOB, U3 KOTOPHIX HEOOXOAUMO BbIOpATh OJIMH MU
HECKOJIBKO MPAaBUIIBLHBIX U 00OCHOBATH CBOW BBIOOD.

3amaHusi OTKPBITOTO TUIIA — 3TO 3aJlaHUsl, B KOTOPBIX HAa KaXKJbId BONPOC JOJKEH OBITH
NPEUIOKEH pa3BepHYTHIi 000CHOBAaHHBIN OTBET.

B 3aBucuMocTH OT Tuma 3aJlaHusi PEKOMEH/I0BaHbI OIpe/ieJieHHasl OCIe10BaTEIbHOCTh
BBITOJIHEHHS U CHCTEMa OI[CHUBAHUS BBITIOJHEHHUS 3aaHUH.
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4.4, Tunsl 3a,[[aHHfI, CIICHApHWU BBIITIOJHCHUSA, KPUTCPUN OLICHUBAHUS

TUII 3SAJJAHIA MHCTPYKIM A CHEHAPHUA BBITTIOJIHEHU A KPUTEPUM OLIEHBAHU
3amanue [IpounTaiite TEKCT, 1.BHMMATENBbHO MPOYUTATh TEKCT 3aIaHUS U OTBET CUMTAETCSI BEPHBIM, €CIIU
3aKPBITOTO THUIIA C BEIOEpUTE MOHATH, YTO B KAYECTBE OTBETA 0KHIAETCS TOJIBKO MPaBWIBLHO YKa3aHa nudpa i Oyksa

BLI60pOM OIOHOTI'O

HpaBHHBHBIﬁ OTBET

OAVH U3 MPECATOKECHHBIX BaAPUAHTOB.

MIPABUIILHOTO 2. BHEMaTenpHO MPOYUTATH MIPEITIOKEHHBIC
OTBETa U3 BapUaHT-ThI OTBETA.
HECKOJIbKHUX 3. BeiOpaTh OJ1H BEPHBII OTBET.
BapUaHTOB 4. 3anucartb TOJIBKO HOMEp (W OyKBY)
MPETIOKEHHBIX BBEIOPAHHOTO BapuaHTa OTBETA (HAIpUMeEp, 3 WIH

B).
3anmanue [TpounTaiiTe TEKCT 1.BHUMAaTETFHO MPOYUTATH TEKCT 33aJaHUS U OTBeT cUnTaACTCSI BEPHBIM, ECITH
3aKpBITOTO THIMA Ha YCTaHOBUTE MOHSITh, YTO B KAYECTBE OTBETA OXKHUAAIOTCS Maphl MPAaBUJIBHO YKa3aHbl UG PHI WK OYKBBI
YCTaHOBJICHUE COOTBETCTBHE JJICMEHTOB.
COOTBETCTBUS 2. BuumarenpHO MpOYUTaTh 00a CIIUCKA: CITUCOK 1

— BOIIPOCHI, YTBEPKCHUS, (PAKTHI, TOHATHUS U T.1I.;

CIIHCOK 2 — yTBEPKACHUS, CBOIICTBA OOBEKTOB U

T.JI.

3. ConocTaBUTh 3JIEMEHTHI CIMCKa | ¢ 31leMeHTaMu

cricka 2, chopMUPOBATH MAPHI AJIEMEHTOB.

4. 3anucatp monapHo OyKBHI U ITUGPHI (B

3aBHCHMOCTH OT 3aJ[aH¥sI) BADHAHTOB OTBETA

(manpumep, Al wim b4).
3amanue [TpounTaiite TEKCT, 1.BHUMATETHHO MPOYUTATH TEKCT 3aJaHUS U OTBeT CUNTACTCSI BEPHBIM, ECITH
3aKpBITOTO TUTA C BbIOEpUTE MOHSITh, YTO B KAYECTBE OTBETA OXKHUIACTCS MPaBUJILHO YCTAaHOBIIEHBI BCE
BEIOOpOM MIPABWIIEHBIC OTBETHI HECKOJIBKO MPaBWJIBHBIX OTBETOB U3 COOTBETCTBUS (TIO3UIIUU U3 OJTHOTO
HECKOJIBKUX MIPEIJIOKEHHBIX BAPUAHTOB. CTOJNIO11a BEPHO COTIOCTABJICHBI C
MIPABHIILHBIX 2. BHEMaTenpHO TPOYUTATH MTPEITIOKEHHBIC MO3UIUSIMU JIPYTOTO)
OTBETOB U3 BapUaHT-ThI OTBETA.
HECKOJIBKUX 3. BeiOpaTh HECKOJBKO TIPABHIILHBIX OTBETOB.
BAPUAHTOB 4. 3anucarb TOJIbKO HOMepa (Ui OYKBHI)
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MPEIOKEHHBIX BBIOpAHHOTO BapuaHTa OTBeTa (Hampumep, 1 4 win

AT).
3anmanue [TpounTaiiTe TEKCT U 1. BHMMarteapHO MPOYUTATH TEKCT 3aaHUs U OTBeT cUnTACTCSI BEPHBIM, ECITH
3aKpBITOTO THIA Ha YCTaHOBUTE MOHSTh, YTO B KAYECTBE OTBETA OXKHUIAETCS MPaBWJIBHO YKa3aHa BCA
YCTaHOBJICHUE [I0CJIE0BATEIBHOCT II0CJIEI0BATEIBHOCTD JIEMEHTOB. MIOCJIEI0BATEIBHOCTD LU
MocIe0BaTeIbHOC b 2. BHuMarenapHO MPOYUTATh MPEI0KEHHBIE
TH BapUaHTHI OTBETA.

3. [locTpouts BEpHYIO MOCIEI0BATENILHOCTD U3

MIPEITIOKEHHBIX 3JIEMEHTOB.

4. 3anucarb OyKBbI/IIU(PPHI (B 3aBUCUIMOCTH OT

3aJlaHus) BAPUAHTOB OTBETA B HYKHOU

MOCJIeI0BaTeIbHOCTH (HanmpuMep, bBA wmm 135).
3anmanue [TpounTaiite TEKCT, 1.BHUMAaTETFHO MPOYUTATH TEKCT 33aJaHUS U OTBeT cUnTaACTCSI BEPHBIM, ECITH
KOMOMHHMPOBAHHOT BbIOEpUTE MIOHSTh, YTO B KAYECTBE OTBETA OKUAAECTCS TOIBKO MPaBUJIBHO yKa3aHa nudpa uiu Oyksa u

0 THUTIA C BBIOOPOM
OJTHOTO

MPaBUIbHBIN OTBET U
3aMUIINATE

OIVH U3 MPECATTOKCHHBIX BAPUAHTOB.
2. BEnMmarenpHO MMPOYUTATb NPCATTOKCHHBIC

IIPUBEEHBI KOPPEKTHBIE apTyMEHTHI,
UCTIOJIb3yEeMblIe TIPU BBIOOpE OTBETA

IIPABUJIBHOTO apryMeHTHI, BapUaHTHI OTBETA.
OTBETa U3 000CHOBBIBAIOIINE 3. BeiOpaTh 0J1uH BEpHBIIl OTBET.
IIPEIOKEHHBIX U BbIOOp OTBETA 4. 3anucatb TOIBKO HOMEp (WK OYKBY)
000CHOBaHHEM BBIOpAHHOTO BapuaHTa OTBETA.
BBIOOpA 5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIIHNE BHIOOD
oTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).

3anaHue [Tpounraiite TEKCT U 1. BHuMarteapHO NPOYUTATH TEKCT 3aJJaHUs U OTBeT cunTaeTCst BEPHBIM:
OTKPBITOTO THIIA C 3aMuILuTe MOHATH CYTh BOIIPOCA. 1. OtcyTcTBHE (aKTHUECKUX OLIMOOK.
Pa3BEpHYTHIM pa3BepHYTHII 2.IlponymaTth JIOTUKY U MOJTHOTY OTBETA. 2. PackppiTe 00beMa HCTI0NIb3yEMbIX
OTBETOM 000CHOBaHHBII 3.3anucaTh OTBET, HUCIIOJIB3Ys YETKUE KOMIIAKTHbIE HOHATHUH (IIOJHOTA OTBETA).

OTBET (OpMYITHPOBKH. 3.000CHOBaHHOCTH OTBETA (HATHUYHE

4.B ciydae pacueTHOM 3a7auy, 3aMucaTh peleHue
U OTBET

apryMeHTOB).
4. Jlornueckas IOCJIEAOBATENbHOCTD
U3JIaraeMoro MaTepHara.
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4.5. OOmas mKaja OLEHUBAHHUS pEe3yJIbTATOB TEKYLIEro KOHTPOJIA YCIIEBAEMOCTH U
MIPOMEKYTOUHOM aTrTecTanuu odydaromuxcs ¢ npumeHenuem bPC

ECTS
Hrorosas d6anibHast bunapnas s st

TpaguuuoHHas cucremMa .
OlleHKA cucremMa TPaAMIHOHH | OWHAPHOW
0ii CHCTEMBI | CHCTEMBbI

95-100 OO A P/ Passed
85-94 B P/ Passed
75-84 Xopomo 3aureHo C P/ Passed
65-74 D P/ Passed
55-64 Y IOBIIETBOPUTEIIHHO E P/ Passed

0-54 HeynoBieTBopuTenbHO He 3aureno F F/Failed

CootHolieHre 6aIoB 3a TEKYLIUIl KOHTPOJIb YCIIEBAEMOCTH U MMPOMEKYTOUHYIO aTTECTAIINIO, a
TaK)Xe MOBTOPHYIO MPOMEXYTOUHYIO aTTECTAIUIO:

MakcumanbHas cymma MakcumainpsHas cymma MakcumanbHas MakcumanbHas
0aJIoOB 3a TEKyIIUH 6asIoB 3a UTOTrOBasi OayuIbHAs cyMMa 0aJioB 3a
KOHTPOJIb YCIIEBAEMOCTH | IPOMEXKYTOUHYIO OLICHKA MIOBTOPHYIO
aTTECTaINIO POMEXKYTOUHYIO
aTTeCTaIHIO
60 6amnoB 40 6annoB 100 6amnoB 100 6amnoB

5. q)OpMLI aTTeCTallMi, TUIIOBBIC OLICHOYHbIC MaTCPHAJIbI IJIfl TEKYLICI0 KOHTPOJHA yClIeBaeMoO-
CTH oﬁyqamumxca, KPUTEPHH H IIKAJbI OICHUBAHUA 110 KOHTPOJbHBIM TOYKaAM

5.1. B xone peanu3zanuu AUCUUIUIMHBI HCHOIB3YIOTCS CIeayoNHe GOPMbI TEKYIIIETO KOHTPOJIS
ycreBaeMoCTH o0yyarommxcs (B TOM 4Kciie, 3a1aHNs K KOHTPOJIbHBIM TOUKaM):

T — TecrupoBanue, [13 — npakTuyeckue 3aHATHUS.
Tema 1. [l1aHupoBaHMe U KOHTPOJIb MIPOLECCOB OU3HEC-AHAJIUTUHKH.

Tecmosvie 3a0anus.:

1. Kakumu 1oOKyMEeHTBI OM3HEC-aHAIMTHK HE UCTIONB3YET It 00pabOTKu?

IIpOEKTHBIN TOKyMEHT.

Cuenapuu UCIOIB30BaHUS.

[Tnan ynpasnenust TpeOOBaHUSMH.

ITonp30BaTENbECKUE UCTOPHUH.

Marpuna npociexuBaemoctu Tpedoanuii (RTM).

JIoKyMeHT 1e710BOro TpeOOBaHMUS.

Crnenuduxanus cucreMubix TpedoBanuit (SRS) / JlokymeHT cuctemubix TpedoBanuii (SRD).
JloroBop Ha NOCTaBKy NPOAYKIINH.

Crnemudukanusa ¢ysknuonHanpueix TpeboBanuit  (FRS) /  JlokymeHT (yHKIMOHAIBHBIX
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cnermdukanuii (FSD).
2.YT0 He BXOAUT B CHEIU(UKAITNIO CUCTEeMHBIX TpeOoBaHui (SRS)?

. O6bem palor.

. OyHKIIMOHAJIbHbIE TPEOOBAHHUS.

. Hedynkimonansubie TpeOoBaHUS.
. OpranuzanyoHHble TpeOOBAHHUS.

. Mojienb TaHHBIX.

. Ilpennomnoxxenus.

. Orpanuuenus.

. Kpurepuu npuemku.

03O\ N KW

3.Urto Takoe TpeboBanue?

1. D10 11IEEBOE pENICHHE 11 JOCTIKEHNS ONPEASICHHBIX OM3HEeC-IIeeH MIIM 3a1a4.
2. OT10 331241, KOTOPbIE HAJI0 PELIUTD.

3. D10 nmokenaHus BiIaaelblia Ou3HeC-mpoIecca.

4. DTO HOPMATUBHBIE TTOJIOKEHHUS.

4. Yto Takoe BapuaHT UCIOJIb30BAHUS?

1. D10 OpsIIOK PYHKITMOHUPOBAHUS CUCTEMBI.

2. DTO cXeMaTU4YeCcKoe NPeJICTABICHUE CUCTEMbI, KOTOPAas OMUCKHIBAET, KaK M0JIb30BaTElb
UCIOJB3YET CUCTEMY JUIS JOCTHKEHUS LIeITH.

3.OT0 OMH U3 BapMaHTOB IPUMEHEHUS CUCTEMBI.

4. DTO anropuTM MCHOJIB30BAHUS CUCTEMBI.

5. Yto conmepKuT JoKyMeHT Ou3Hec-TpedoBanumii (BRD)?

. [lepedyenb OCHOBHBIX TPeOOBaHUIA.

. Cnenuduxanuio TpeOOBaHMiA.

. OdbunmanpHbIi JOrOBOP MEXKAY KIMCHTOM M OpraHM3alMei Ha IPOIYKT.
. [loxxenanus 3aKa3yuka.

AW N —

6. UTo He BXOIUT B MOPSAOK pa3pabOTKU BapruaHTa UCIOIb30BAHUSA?

. OnpenenuTts NoJib30BaTEIEH CUCTEMBI.

. Coznmanue mpoQuiis MoIb30BaTeNs AT KaX /0N KaTeTOPUH ITOJIb30BaTEIICH.

. OnpenesieHe OCHOBHBIX 1LIEJIEH, CBSI3AHHBIEC C K0 POJIbIO.

. BeisiBeHHE TIpo0IIEM.

. Co3manrie BApUAHTOB MCITOJIB30BAHUS JJI KaXKJIOH 11€JIH, CBSI3aHHOM C 11a0JIOHOM BapHaHTa
HCIIOJIb30BaHHUS.

6. CTpyKTypUpOBaHUE BapHUAHTOB MCIIOIb30BaHUS.

7. IIpoBepka 1osb30BaTeIeH.

DN W N =

1. Yo Takoe mon3y4ecTb 00IACTH WK MOA3y4eCTh TPEOOBaHUIA?

1. DTO BBIHYK/IEHHbIE U3MEHEHHUSI B TIOKA3aTEJSIX MPOEKTA.
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2. D10 O0IIETIPUHSTHIE OTKIIOHEHUS OTJENbHBIX MTOKa3aTelel IPOoeKTa.

3. DTO HECOITIaCOBaHHBIE U3MEHEHUS B TEKCTE MTPOEKTA.

4. DTO0 HEKOHTPOIUPYEMBIE M3MEHEHHS (OTKIOHEHH) B 00bEME IPOEKTA B IpeAeIax OJHOIO U TOrO
)K€ Mana3oHa PeCypCcoB.

2. Yrto HEe OTHOCHUTCS K aHAJIU3Y TPOOETIOB?

1. AHaJIU3 OTCYTCTBYIOIIMX MTOKa3areen.

2. Merton aHanu3a pa3pbiBa MEX1y CYIIECTBYIONIEH CUCTEMOH U ()YHKITMOHAIHHBIMU
BO3MO)KHOCTSIMU U 1I€JIEBOM CUCTEMOM.

3. AHanu3 KoIu4yecTBa 3a7a4 iU U3MEHEHH, KOTOpbIe MOTYT OTPe0OBaThCA IS MOTy4YEHUs
JKeJIaeMoro pe3yJibTara.

4. CpaBHEHUE YPOBHSI POU3BOUTEIILHOCTH MEKY HACTOSAIIMM U IpeiaraeMbiM (PyHKIIMOHAIOM.

»

UTO HE OTHOCHUTCS K METOJIaM ITPUOpUTE3aun?

. MocCKOBCKast TEXHHKA.

. Merton paHXxupoBaHus TPEOOBAHUIA.
. 100-onnapoBslii MeTOA,.

. DOKCIEPTHBINA METO/L.

. Kano ananus.

. IIaTh mouemy.

AN N |~ W N —

Ilpakmuueckoe 3adanue Nel
«IIpuMeHeHHMe cUCTEMbI COATAHCHUPOBAHHBIX MOKa3aTe e

[ens mpakTH4ecKoi pabOThI: 3aKpeIUieHne TEOPETUUECKUX 3HAHUN B BOMPOCAX MPUMECHECHUS
CUCTEMBI COAIAaHCUPOBAHHBIX TIOKa3aTeNei.

3amaun mpakTHYECKON paboThl: BHIMOMHUTE yueOHOE 3a/1aHue TI0 TOCTPOCHUIO JepeBa 1efiei B
npolecce IPUMEHEHHs CUCTEMBI COATaHCUPOBAaHHBIX MTOKA3aTeNIeH.

[leHTpabHBIM ATANlOM peagu3allii CUCTEMbI cOaJaHCHPOBAHHBIX TOKa3aTeNiel SIBISETCS OIl-
peneneHue cTpaTerndecKux 1enei opranu3anuu. [I0cKoabKy ri1o0aibHYIO0 1ENIb OOBIYHO HE YIaeTCs
CBSI3aTh CO CPEJICTBAMU €€ JOCTHKEHHUS, TO OCYIIECTBISETCS pa3OueHNe (IEKOMIO3UIINS) TeHEPAITb-
HOW 11e/11 Ha 00JIee MENIKHE — JIOKaJIbHBIC IIeTTH, TO3BOJISIONINE BBISIBUTH CPEJCTBA UX JOCTHIKCHHUS.
[TosTOoMy LIEHTpaIbHBIM METOJIOM CUCTEMHOI'O aHAJIM3a CTal METOJ MTOATAITHOTO PACUICHEHUS I'eHe-
paJbHOM LIEJIA HA COCTABHBIE AJIEMEHTHI, Ha3BaHHBIM METOJO0M MOCTPOCHHUS AEPEBA LEIIEH.

JlepeBo 1iene CTpoUTCs Tak, YTO KOPEHB IEPEBA COOTBETCTBYET I'€HEPAIbHOM 1I€JIH, @ BEPILIUHbI
OTHOCSITCS K mofrensM. [Ipudem mo mepe omyckaHus N0 YPOBHSM JIepeBa LU CTaHOBSTCS Ooee
MenkuMH. PazOneHne renepaabHOM ey Ha MTOATICIIH MPOIOIIKACTCS 10 TEX TOP, MTOKA HE TTOSBIISETCS
BO3MOXXHOCTH CBSI3aTh LIE€JIM HUKHHUX YPOBHEH JIepeBa CO CPeICTBAMHU, 00ECIICUNBAIONIIUMU BBITIONHE-
HUe 3Tux neneid. OIHa U3 TIaBHBIX 337]a4 TOCTPOSHUS IepeBa IeJIe —yCTaHOBJICHHUE ITOJTHOTO Habopa
CpEeICTB, 00ECIIeYNBAIONINX TOCTIKEHUE MOCTABICHHON T'e€HEpPATbHON 1IEH, M BBHISBICHHE CBS3EH
MEK]ly STUMH CPEJICTBAMHU.

CrnemyeT OTMETHUTB, 9TO Kak (hOpMYIIMPOBKA IEJIeH, TAK U MPOIIECC MTOCTPOCHHUS AepeBa 1eJei sSB-
JISTFOTCSI TROPUYECKUMH, OTHOCSIIIMMHUCS K He(pOpMaTbHOM YacTH CUCTEMHOT'O aHaJn3a.

HecmoTps Ha TO, 4TO AepeBo 1eneit popMupyeTcst Ha Cyry0o 3BpHUCTUYECKON OCHOBE, IIPU pea-
JIM3allMd METO/Ia MOCTPOEHHUS IepeBa LieJIeld MOKHO BBIJICIIUTD JIBa dTama:
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1) MOCTPOCHUC NICPBOHAYAILHOT'O BaApHUaHTa ICPCBa ueneﬁ;

2) onpenenenue KO3PHUIMEHTOB OTHOCUTEIHBHON BaXKHOCTH €T0 OTAETBHBIX AJIEMEHTOB U
(dbopMHEpOBaHNE OKOHUATEIFHOTO BapUaHTa JiepeBa IeTeH.

[TepBsIii 3Tam MOKHO pa3OUTh Ha MOAITAIIBI, TPETyCMATPUBAIOIIUE BHIOOP:
e [IpUHLIMIA TOCTPOCHUS AEPEBA LIENIECH;

¢ [IpUHIMUIIA ACTATIU3ALUN BJIECMCHTOB Ha KaXX/I0OM YPOBHC,
L FJ'IY6I/IHI)I J€TalIn3alluu,
® B3aMMOCBA3U MCXKIAY J3JICMCHTAMMU.

Ha BTOpOM 3Tane MOXHO BBIAECIUTH CAEAYIOLINE OAITAIIbL:
e BHIOOp KPUTEPHEB OLICHKHU IIeJIeH;

®  pamXHMPOBAHUE KPUTEPHEB, pacueT KOA(PPUIMEHTOB OTHOCUTENILHOM Ba)KHOCTH JIEpeBa U yTOUHEHHE
JiepeBa Ha OCHOBE PE3yJIbTATOB MPOBEICHHOTO aHAJIH3A.

MO3KHO BBIJICIUTH JBA PUHIIMIIA, TIOJI0KEHHBIE B OCHOBY BHUJIA JIEpeBa LIeJei:

1) meneBol, B COOTBETCTBUU C KOTOPHIM Ha BCEX YPOBHAX JepeBa IIeJieH IPeICTaBICHBI
9JIEMEHTHI OZHOT'O 51 TOTO Ke THIIA, HO chopMyIHpPOBAHHBIC
C pa3HO CTEeNeHbIO AeTanu3anuu. Harpumep, renepanbHas 1eb — MOAIEIN IEPBOTO YPOBHS — MOJI-
1[I BTOPOT'O YPOBHS U T.1.;

2) Mmoce10BaTeIbHON JICKOMITO3UITUH TIPOOIIEMBI TI0 CXeMe: 11eJ1b — IMPOo0OIeMa — MEPOIPHUSITHS 110
JOCTIDKCHUIO TIeTIeH — OTIETBHBIC 3a1a9H — MOTPEOHBIC PECyPCHI.

O0a npuHIMIA HE TPOTUBOPEYAT APYT APYTY U MOTYT IPUMEHSTHCS B 3aBUCHUMOCTH OT ITOCTaB-
JICHHOM 3aJ1a4i COBMECTHO.

Ilenb: moBbICHTE ]I[)Ill/)hl.‘ll)li[)L‘Tb
JeATeJIbBHOCTH OpraHnu3alvm

e T

2. Kooneparmsi 3. Uamenenue
C APYTHMH MEHEeZKMeHTa
KOMITAHHSAMH B OpraHusaum

IS T TN

1. PazBuTie puinka
cObITa NPOAYKIIH
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na 245000 no.
JIOTHYECKH CBA3AHHYIO CETh

K mamw 2014 r. ocyuiectBuTh
BXOJIEHHE B NPE/UTPHHHMATEILCKYIO

oObeM TTPOAYKIY
YMeHbIINTD KOJHYECTBO YPOBHEI
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K mauany TeKyulero roja cosiarh

|8 _/ L AN
Ilpumep ogpopmnenun oepeesa uyeneii u 3a0au
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[Tpu mocTpoeHnn aepeBa 1eaeil 0OBIYHO MPOBEPSIETCS BBHITIOTHEHUE OMPEICTICHHBIX YCIOBUH,
K KOTOPBIM OTHOCSITCS:
®  COINOJYMHEHHOCTH — IIeJI HUKHETO YPOBHS JOJDKHBI OBITh MOJAYMHEHBI LIEIsIM 00Jiee BBICOKOTO
YPOBHSI, IPEJICTABIATH COOOM MX COCTABIISIFOIINE (JIEMEHTHI ), BRITEKATh U3 HUX, 00ECIIeYNBATh UX
JIOCTUKEHHE;

® COMNOCTaBUMOCTBH — Ha KaKAOM YPOBHC CUCTCMBI JOJIZKHBI paCIiojiaratbCd e, CONOCTaBUMBIC 1O
MacmTa6y 1 3HAYUMOCTH,

e TIIOJIHOTA — CHCTEMa Iieel JOKHA BKIOYATh B ce0s BCIO COBOKYITHOCTb uenep”l, BBITCKAIOIIMX M3
COOTBeTCTBy'IOH_Ieﬁ T eHepaJleoﬁ IICJIN BBICHICTO YPOBHSI,

® B3J4HMMOYBA3aHHOCTH — B CUCTCMC ueﬂeﬁ HC MOT'YT NpUCYTCTBOBATh U30JIMPOBAHHBIC LICJIM, T.C. HC
CBA3aHHBIC HU C KAKUMHU-APYTUMHU LCIISIMU

® PCAIBHOCTD — LCIN JOJIPKHBI OBITH AOCTHKUMBIMH C TOUKHU 3PpCHUA PCAJIBHBIX BO3MOKHOCTEN U pe
CYPCOB.

J11s Toro yTOOBI IEPEUTH OT LesIel K MEPOIIPUATHUSAM, T10 UX TOCTUKEHUU HEOOX0IUMO JIeTaIbHO
YSICHUTb XapaKTep B3aUMOCBSA3EH MEXKIY LEISIMHU.

Mo>XHO OTMETHUTH TpHU BUA B3aHMO3aBHUCHMOCTEH MCXKAY HECJIAMU OJHOT'O YPOBHA:

. V Vv
1) B3auMOOTIOHEHHE TIeJIeH — 1IeJIb | IOCTUTAETCS TOJIBKO B CIy4yae JOCTKEHUS 1enu = k,
Hao00poT;

. \% V
2) Ge3paznnuue 1esei — neap - | JoCTUTaeTCsl HE3aBUCUMO OT JOCTIDKCHHS e~ K
3) KOHKYPEHTHOCTh IIeJIei — OTpaHNYEHHOE KOJIMYECTBO PECYPCOB MOKET OBITH HAPABIECHO

V
Ha JOCTHXKEHHE 100 Lenu l, anbo menu k.

B3aumo3aBucuMOCTb 1iesiell OJTHOTO YPOBHSI YUUTBIBAIOT C MOMOUIbI0 KO3 (HUIIMEHTOB B3auM-
Ho#i nosne3HoctH (KBII). O1u ko3 duiiueHTs onpeaenstoTcs Ha OCHOBE SKCIEPTHBIX OLIEHOK.

Ji1st TOro 4TOOB! BBISIBUTH XapaKTep B3aUMOCBSI3EN MEXKIY LEJSIMU Pa3IMYHBIX YPOBHEH U ompe-
JICIUTh BIMSHHUE KaXJIOM MX HUX HA JIOCTHI)KEHUE I'E€HEPAIbHOM LENH, B PACCMOTPEHHE BBOMST
KO3 (UIIMEHTHl OTHOCUTEILHOM Ba)KHOCTHU LEJIEH.

CreneHp Ba)KHOCTH Ka)KJ10M LI€IU JJIs1 BBIIIOJIHEHUS [IOCTABJIEHHON I'€HEPAIbHON LIEJH, OIpe/e-
asemMasl MOJMY4YEHHBIMH KO3(DQUIIMEHTaMU OTHOCUTEIBbHOM Ba)KHOCTH, SBISIETCS HEO0OXOIUMOM
uH(pOpMaLuei 17 UL, MJIaHUPYIOUINX JOCTHXKEHHE MMOCTABICHHBIX 1IeJIeH, TaK KaK I03BOJIIET IpU
OrPaHUYEHHOCTHU PECYPCOB OTOUPATH LENU, TPEOYIOIUE TOCTUKEHUS B IEPBYIO OUYEPE/b.

3aganue 1 11 npakTU4eckoil paboThl

1. CdopmynupyiiTe cTpaTerndecKue LEeIu Opranu3anuy (B BUIE JepeBa Lelei):
- 110 OTHOIIEHUIO K KIIMEHTaM KOMITaHUU;
- [10 OTHOIICHHUIO K aKITUOHECPAM KOMIIAHUH,
- 110 OTHOIIEHUIO K CTPATErHUECKUM TUIaHaM Pa3BUTHUSI KOMIIAHHH;
- [10 OTHOHICHHUIO K TCKYIIUM IIJIaHAM KOMITaHWH,
2. Ha ocHoBe pa3pabOTaHHOTIO JAepeBa leNel ONpeIeInTe 3a1a91 OPraHM3alliHt 10 JOCTHIKE-
HUIO DTHUX LIEJIEH.
Bo3moxkHbIe Opranuzanuu

1. bubGamnoreka.
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ABTOMacTepckasi.

Artenbe MOZ.

Tunorpadus.

Pectopas.

Kunoteatp.

AcdanbTo-O0€TOHHBIN 3aBO/I.

bonpanmna.

9. CramnoH.

10. Cynepmapker.

11. Canon KpacoTsl.

12. ®untec Kiyo.

13. A»sponopr.

14. NutepHeT-Mara3uH ObITOBON TEXHHUKH.

15. VHuBepcurer.

16. JIrobas opranusanus (1o cBOEMY BBIOODY).
3amanue 2 Ui NpakTHIeCKOi paboThl

e Al

Pa3pa60TaTb IIOKa3aTcin C6aJ'IaHCI/IpOBaHHLIX HOCTH)KCHHﬁ, KOTOpPBIC HOOJDKHBI OTpaKaTb
nporpecc B ABHUKCHUU K CTp&TGFPI‘-ICCKOI:I e, ¢ onpeaCJICHUEM KOJIMYCCTBCHHBIX ypOBHCfI, KOTO-
POMY OOJIZKEH COOTBCTCTBOBATH TOT WJIA WHOM MOKa3aTeb.

Tema 2. O0cJienoBanne U B3aUMOIeiiCTBHE B Mpolecce OM3HeC-aHAIU3A.

Tecmosvie 3a0anus.:

1. B gyem 3akmogaeTcst METOJ] BBISIBJICHUS TpeOOBaHUIA?

1. Onpenenenue noxkeJaHU 3aKa3yuKa.

2. JlnarHocTHKa CyIIeCTBYIOIUX MPOOIeM.

3. Coop TpeboBaHMI OT 3aMHTEPECOBAHHBIX CTOPOH, MOJIH30BATEICH M KJIMEHTOB NYTEM HNPOBEACHUS
BCTPCY, aHKCTUPOBAHUA, UHTCPBHIO, CO3AAHNA MO3IrOBOIo HITypmMa 1 ap.

4. ®opmynupoBaHue TPeOOBAHMIA, U3JIOKEHHBIX B JIOTOBOPE.

2. Uto He BXOAWT B KauecTBO TpeboBanHwms 1o npaBuiry SMART?

1. CneruduaHOCTB: TpeOOBAHKE TOJDKHO OBITh KOHKPETHBIM U MOXKET OBITh HA/IJICKAIIIMM 00pa3oM
3aJJTOKyMEHTUPOBAHO.

2. I3MepuMOCTh: pa3IudHbIe TapaMeTPbl MOTYT U3MEPSATh KPUTEPUH ycriexa TpeOOBaHHUS.

3. JlocTHKUMOCTD: TpeOOBaHUE TOIKHO OBITH BHIMIOJIHUMBIM B TIpeiesiaX 00beMa TaHHBIX PECYPCOB.
4. CooTBeTcTBHE: TPeOOBAHUE JOIKHO COOTBETCTBOBATH OM3HEC-000CHOBAHHIO TTPOCKTA

5. PeanpHOCTD: TpeOOBAaHME NOJDKHO NMETEH PEAJILHBIE YCIOBHSL.

6. CBOEBpEMEHHOCTh: TPEOOBAHKE JIOJDKHO OBITH COOOIIEHO B HaYasIe >KU3HEHHOTO IUKJIA TPOSKTa.

[98)

. Kakne moxkyMeHTBI NCTIONB3YIOTCS It cOOpa He(PyHKIIMOHAIBHBIX TPeOOBaHUH?

[

. CucrteMHBINA IIpOEKTHRIA foKyMeHT (SDD).
. Jokyment 6usHec-TpeboBanuii (BRD).

N
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(98]

. JJokyMeHT 0 QYHKIMOHAIBHBIX TpeboBanusx (FRD).
4. Cnenuduxarus mporpammuoro odecrederus (SRS).

4. Yto takoe ananu3 Kano?

. AHaJIM3 CUCTEMBI OTHOCHTEILHO €€ TPSOOBAHUM.

. OyHKIMOHAJIbHBIN aHAIN3 CUCTEMBI.

. Onpenenenue BausiHisg TpeOOBAaHUN Ha YIOBIETBOPEHHOCTH KIIMEHTOB.
. AHaIM3 HEPKOHOMHUYECKHX ITOKa3aTeJIell CUCTEMBI.

AW N =

5. Yro He sBiseTCS OEHUYMAPKUHTOM?

1. D10 usmepenue 3pPexKTUBHOCTH OpraHU3AMN OTHOCUTEIHHO KOHKYPHUPYIOIIUX NPEANPUATUIN B
oTpaciu.

2. U3mepenue u olieHKa CBOeH NOJUTHKH, PE3YIbTaTOB JESTEIBHOCTH C IPYTHUMHU MPENPUITHIMU
oTpaciu.

3. ConocTaBUTENbHBINA aHAJIN3 Ha OCHOBE 3TAJOHHBIX MMOKa3aTeNel KakK MpOLecC ONpeiesICHHs,
MOHUMAHUS U a/IalITAllUU UMEIOIIUXCS IPUMEPOB dIPPEKTUBHOTO (DYHKITMOHUPOBAHUS MTPEITPHUSITHS
C IEJBIO YAYUIIEHUsI COOCTBEHHOW paOOTHI.

4. ITpaBuaa perucTpaiuy TOProBod MapKu.

6. B ueMm 3axitrouaercs aHainn3 OU3HeC-MOIen?

1. B ananuse »)u3HeCIIOCOOHOCTH M LIEHHOCTHU OU3HECA C TOYKHU 3PEHUS COLUAIIBHBIX,
DKOHOMHYECKHUX M JPYTUX aCIEKTOB.

2. B onucanuu npaBUIbHOCTH (DYHKIIHOHUPOBAHUSI.

3. B onricannu paBMIIBHOCTH M 3()(HEKTUBHOCTH YIIPABJICHUS.

4. B anamn3e OU3HEC-MOJENN, KAK OCHOBE HEOOXOAUMBIX U3MEHEHNN OM3HEC-MOAEIN U MHHOBALUI
B OpraHu3alliH.

7. Turiel OM3HEC-aHATTUTUKA?

. OnucarenpbHast aHAJIMTHKA.

. Pemaroras aHaJIMTHKA.

. OyHKIIMOHAJIbHAS AHAJIUTHUKA.
. IIpennuceIBaronias aHaJINTHKA.
. IIporHo3Has aHaIUTHKA.

DN B WIS |-

8. Uto He BXOIUT B 00s13aHHOCTH Agile On3Hec-aHamuTuKa?

1. OcyniecTBIATH BBISBICHNE TPEOOBAaHHUI NTEPATHBHBIM CIIOCOOOM.

2. OdopmisTh crienuuKanuy TpeOOBaHUNA, MOJIEH JAHHBIX M OM3HEC-TIpaBHIIA.

3. [loHnmars TEpMHUHBI, BBICTYTAsl B KAY€CTBE MOCPETHUKA MEXK/Ty 3aKa3YNKOM U KOMaH/IOM
IPOEKTA.

4. BecTu meperoBOphI U 3aKII0YaTh JOTOBOPBI.

5. CKOHIICHTPUPOBATHCS HA TPEOOBAHMSIX M KPUTEPHUSIX UCTIBITAHUHN, TOCTATOUHBIX IS
CBOEBPEMEHHOMW peann3aiy THOKOTO MPOEKTa.

9.Uto He oTHOCcHTCS K MeTony KanGan?
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1. UHCTpYyMEHT, KOTOPBIi MoMOraeT ruOKoi KOMaH /1€ BU3yaJlbHO HANIPABIIATh U YIIPABISATH paboTOM
10 MEpE €€ MPOXOXKIACHHUS.

2. CucreMa 1utaHupoBaHus B Agile-nmpou3BoJCTBE TOUHO B CPOK.

3. locka KanGan ucrnonb3yercs AJisl ONMCaHUs TEKYIETO COCTOSHUS pa3pabOTKH.

4. CucreMa MEHEDKMEHTA Ka4eCTBa.

10. Uto HE OTHOCUTCA K THOKUM METOLOIOTUSAM?

1. Scrum.

2. BepexnuBas pa3paboTKa MpOrpaMMHOTO 00€CTICUCHHUS.

3. OyHKIMOHAIBHO-OpUEHTHPOBaHHAsA pa3padboTka (FDD)

4. DxcTpemanbHOE porpamMmmupoBanue (XP).

5. Merononorust FAST.

6. DSDM (meToa muHaMu4YecKol pa3paboTKu MPOTPaMMHOTO 00ECTICUEHUS).

Ipaxmuueckoe 3adanue No2

Tema «Onpochbl 1 AaHKETHPOBAHNE KAK MeTO/I MOJIy4eHnsl HH(popManuu B mpoiecce
OoM3Hec-aHAJIHU32»

Ilenb pabotsel: [lomyueHue onbiTa pa3pabOTKU aHKET U MPOBEIEHUS OIPOCOB IS MOTYUYCHUS
UH(OPMAIUH B IIpoliecce OM3HeC-aHaIn3a

AHKETUPOBAaHUE MPEATIONAraeT, YTO ONPAIIUBAEMBIN 3aMIOJIHAET BOIPOCHUK B IPUCYTCTBUU
aHKeTepa WM 0e3 Hero, pexxe aHKeTep 3aIloJHIET BOIPOCHHUK CO CJIOB omparmBaemoro. [1o ¢popme
NPOBEJCHUSI AHKETUPOBAaHME MOXET OBbITh WHAMBHUIYaJbHbIM WM TPYNIOBBIM, KOrza 3a
OTHOCHUTEJIBHO KOPOTKOE BPEMS MOJKHO ONPOCHUTH 3HAUUTEIBHOE YHUCIO JIOAEH. AHKETUPOBaHUE
ObIBa€T TaKXK€ OYHBIM M 3a0YHBIM - B BHJIE IIOYTOBOIO OIIPOCA; ONMpOCA uYepe3 TraseTy, XKypHal,
KOMITBIOTEPHYIO CETb.

AHKeTa SBISETCS OCHOBHBIM HMHCTPYMEHTOM OIpoca U  MpeICTaBiasieT coOoi
COLIMOJIOTHYECKUH TOKYMEHT, COJEPKAIUI CTPYKTYpHO-OPTaHN30BaHHBIM HA00P BOMPOCOB, KaXKIbIH
U3 KOTOPBIX CBA3aH C 3aJa4aMH IPOBOAMMOIO MCCIENOBaHUA. OJTa CBSI3b BBIPAKAETCA B
HEOOXOMMOCTH TIOJyYeHHUs] MH(POpPMAlLUU, OTPAXKAIOLIEH XapaKTEePUCTUKU H3y4aeMOro OOBEKTa.
AHKeTa MMEET ONpPEAEICHHYIO CTPYKTYpY, II€ BaXXHBIMU DJIEMEHTAMM SBIIAIOTCSA: BBOIHAS 4acCTh,
«T1acMOpPTUYKa», OCHOBHAS 4aCTh.

Bo BBOzmHOIN 4YacTH OOBIYHO KpPaTKO MOSICHAIOT LENM M 3aJadd Olpoca, €ro 3HadeHue U
NIEPCIIEKTUBBI MCIIOJIb30BAHUS PE3YJIBTATOB. 3/1ECh K€ Pa3bACHAIOTCS IIPABUJIA 3AIIOJTHEHUS AaHKETHI,
00s13aTeIbHO YKa3bIBAETCS, UTO ONPOC aHOHUMEH. [Ipumep BBOAHON yacTu:

3npaBcTByiiTe!

[Tpurnamaem Bac npuHATE yyactue B 00Cyk1€HHH IPOOIEM OLIEHKH KaueCTBa IEKTPOHHOIO
oOyueHusi. MbI oOparnraemcst K Bam, moToMy 4To HUKTO TITy0)ke ¥ TOUHEEe HE CMOXKET NepeaaTh TOro,
KaKk 3TO MpOUCXOOUT. Mpl HazeeMcs TakKe IONY4YUTh OTBETHl HAa aAHAJIOTMYHBIE BOIPOCHI
IIPEICTaBUTENIEH PA3IMUHbIX IPYII HACEJIEHUS, KUBYLIUX B HallleM Kpae. Balim uCKpeHHHE OTBETHI
OyZyT cnocoOCTBOBATH OTKPHITOCTH BO B3aUMOJIEHCTBUH C MECTHBIM HaCEJICHHEM.

Buumanue! 1151 3anonnenus anketsl Bam Heo0XoauMo BEIOpaTh BApHaHT OTBETA, COOTBETCTBYIOIIHIA
Bamemy MHeHuro, u o6Bect mudpy, 0003HAYAIONIYI0 3TOT BapuaHT. BbI Takyke MOXKeTe AOMHUCATh
CBOIi OTBET Ha OTBEIEHHOM JIJIs 3TOTO cTpoke. [lofmuchIBaTh aHKETy HE 00s3aTeNIbHO.

3apanee BeIpakaeM OJaroapHOCTh 32 COTPYIHUYECTBO!

Hexoropelie mpaBuiia 3al10JHEHMSI U PETUCTPALUM OTBETOB MOTYT Pa3MEIAThCsl OTAEIbHO, B CAMOM
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TEKCTE, COCTOSAIIEM M3 OT/AEIbHBIX BOIPOCOB OCHOBHOM YacTu aHKeTHl. Hampumep, 3T0 MOXKeT OBbITh
yKa3aHHUe Ha TO, CKOJIbKO BApMAHTOB OTBETa MOXKHO BBIOpaTh B KOHKpeTHOM Bompoce («Iloxkamnyiicra,
BBIOEPUTE OJIMH BapUaHT O0TBeTa» WU «OTMETHTE BCE MOIXOSIINE BAPUAHTHI).

OcHOBHasi 4acCThb AaHKETHl COCTOMT M3 BOIIPOCOB, CBA3aHHBIX C LEISIMH M 3aJa4aMu
UCCJIEJIOBAHNSA, a TaK)K€ CaMOM MpOLEIypOil 3aloJIHEHUs aHKEThl. bonblloe 3HaYeHHE HMEIOT
04YEPEHOCTh BOMPOCOB, MX (hopMynupoBka, rpaduyeckoe odopmieHue. Bompockl v BapuaHThI
OTBETOB, KaK MPaBHIIO, MPEATaraeTcs BBIACTATh IMIPUPTOM, HOMEPOM, paMKaMu. TEKCT aHKETHI
OOBIYHO aJanTHPYETCs] C Y4YETOM YPOBHS KYJIBTYpbl W 00pa3oBaHMsI PECIOHAEHTOB. Bo3MoxHO
UCIIONB30BaHUE CXeM, Tpa(MKOB, KOTOPHIE MOTYT aKTUBU3MPOBATH BHUMAHUE YYACTHUKOB OIPOCaA.
[Ipu cocTaBiieHHUU BOIIPOCOB AHKETHI CIIEIyEeT PyKOBOJICTBOBATHCSA TPEOOBAHUSAMH, IPOBEPEHHBIMU Ha
MPAKTHKE U MOBBIMIAIOIIMMH UX 000CHOBAaHHOCTh U HAJC)KHOCTh AHKETHI.

AHKETHBIE BOIIPOCHI

CyniecTByIOT BOIIPOCHI allbTepHATHBHbBIE U Oe3anbTepHaTHBHBIE. Kpome Toro, oHM conmepkar
SIBHBIE TIOZICKA3KH («J1a» WIIN «HET»), a TAKXKEe «MEHIO» AJis OTBETOB. [103TOMY Takoro pona BONpocCkl
Ha3bIBAIOT 3aKpbITBIMU. CyIIECTBYIOT TAK)KE MOIY3aKPbhITHIE BOIIPOCHI, TO3BOJISIONINE PECIIOHIEHTY
JIOTIOJIHUTBH «MEHIO». B TakoM citydae B KOHIIE TPUBOJUMBIX OTBETOB MPEAYCMOTPEHBI BOZMOKHOCTH
KOJIMPOBAHUS JIOTIOJIHUTENbHBIX OTBETOB.

HccnenoBareny UCMONB3YIOT U OTKPBITbIE BOMPOCHI, TaKHE, KOTOPbIE HE MPEayCcMaTpuBaIOT
nozcka3ok. [Ipy OTKPBITHIX BOIIPOCAX PECIIOHIEHT UMEET BOZMOXXHOCTh CBOOOTHO U TTOJIHO BHIPA3UTh
CBO€ MHEHHE, a COITMOJIOT — co0parh 6oraryio uHpopManuio. Tak, Ha OTKPBITHIA Bompoc «UTo Bac
Oonpllle BCEro HE ycTpauBaeT B pabore? (HANUIINUTE)» PECIOHIEHT CBOOOAEH B BBHIOOpE H
bopMyIHpOBKE OTBETA, HANPUMEP: «YCIOBHS OIUIATHD», «YCJIOBUS TPYHa», «B3aUMOOTHOILIEHUS C
PYKOBOACTBOM» U T.JI.

Jns viccnenoBatenss OCHOBHOE HEYA0OCTBO OTKPBITHIX BOIPOCOB 3aKJIIOYAETCS B TPYIAHOCTSIX
ux (opMaIM3alMu ¥ COOTBETCTBEHHO MoOcieaytoneld oopadboTku. OTBeyass Ha 3aJaHHbII BOIMpPOC,
PECHOHJIEHT PYKOBOJCTBYETCSI HCKIIFOUMTEIHFHO COOCTBEHHBIMHM MpPENCTaBICHUAMU. EcTecTBEeHHO,
YTO TMOJNyYEeHHBIE OTBEThl HMHAWBHUIYalbHBI M PAa3HOOOpPA3HbI, TOITOMY OTKPBITBIA BOIPOC
INpUMEHSETCd B TeX Ccllydasx, Korga HeoOxoauma TmojHass uHGopManus O MpPEICTaBICHUIX
pECIOH/IEHTa N0 M3ydaeMol IMpobieMe, ero CIOBapHOM 3arace, CIOCOOHOCTH K apryMEHTAIHH.
Kpome Toro, pecionzieHT 60iee 0XOTHO OTBEYAET Ha BOIPOC, €CIIM OH CUUTAET Ce€0s1 KOMIIETEHTHBIM U
3aMHTEPECOBAaHHBIM B HccieayeMoi obnactu. Ecnu sTa ob6macts eMy Majio U3BECTHA, TO OH JINOO
YKJIOHSAIETCS OT OTBETOB, JINOO JAAa€T 3aBEIOMO HEKauYeCTBEHHYIO HH(POPMALIHIO.

Bonpochl-puiabsTpsl 3a7ai0T ¢ IEeNbI0 OTAETUTh HWHTEPECYIOUIYI0 COLMOJIOTa OJIHY YacTb

OTpaIIMBAEMbIX OT APYTUX PECHOHACHTOB. Tak, Mpu U3y4eHUH MHEHUS CTYJEHTOB O CIIy»0e B apMUM
MOXHO BBECTH BOMNPOC-QUIBTP 00 HMEIOIIEMCS OIBITE€ CTYIEHTOB, OTCIY)XUBLIMX B apMHH.
Hanpumep, «3HakoMbl JM BBl Ha MPAaKTUKE C apMeWCKoi "neaoBIIMHON"?». DTOT BOMpoC-QUILTP
cpa3y BBIJIETUT M3 BCETO MacCHBa OIPAIIMBAEMbIX T€X, KOMY B JlaJbHEWUIIEM MOXKHO 3a]1aBaTh
BOIPOCHI O MPOSIBIICHUSAX «IETOBIIUHBI.
@®opMyIupoBKa BOIIPOCOB, OTHOCSILIMXCS K M3YYEHHUIO MHEHHS U YCTAaHOBOK JIOJIEH, YPE3BBIYANHO
BaxkHa. «ONTUMaJIBbHBIM» CYUTAETCS BOIPOC, GOPMYITHPOBKA KOTOPOTO HE BIUSET HA paclpeiesieHue
OTBETOB IIPY COXPAHEHUH 3apaHee 3ar0TOBJIEHHOIO CIIMCKA UX BO3MOYKHBIX BapHaHToB. Ha npaktuke
MOCTOSTHHO BCTPEYAIOTCS 3HAUNUTENIbHBIE CMEILIEHUS! B OTBETaX.

Korna nccienoBarens BHIOMPAET MIKAIBHBIN BOMPOC, TO OTMEUEHHBIH BBIIIE «XPPEKT Hauaza
coxpansercd. [Ipu 3ToM npsimas mikana BUja:

. ITonHOCTEIO COTIaceH

. Cormacen

. He cormacen

. [TomHOCTBIO HE COTIACEH PECITOHACHTAM KaXeTcsl 00JIee €CTECTBEHHOM.

06paTHa;1 mIKaJjia UMCCT BHUA:
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® ITonHOCTEIO HE cortaceH

. He cormacen
. Coracen
. IMonHOCTERIO comtaceH

HpI/I HpHMOI\/'I MKaJIC TPOUCHT HE OTBCTHUBIINX OBIBAaCT HECKOJILKO HHWKC, YEM IIPpU 06paTHOI7I, JIMIIb
HEMHOI'UC PECIIOHACHTHBI BBIXOAAT 3a MPCACIIbI MPEIIIOKCHHOTO UM CITMCKA, IMPUBOIA COOCTBEHHEIC
BApHUAHTHI OTBCTA. BrraBieHsl Takxke CJICAYIOIIHNC 0COOCHHOCTH:

. B BONpOCAax-MEHI0O M UIKaJIbHBIX BOMpocax oTMedaerca <«d¢pdexkr Hayama», T.e.
OTHOCHUTEIILHOE CMEIIIEHUE OTBETOB K Ha4aly IIKaIbl (K BOMIPOCY, 3aJaHHOMY TIEPBBIM);

. PECTIOHIEHTHI KOHCTPYUPYIOT OTBETHI HA OCHOBE MPEIJIOKEHHBIX AJIbTEPHATHUB;

. CIIO)KHOCTB, OoybIllasi JJIMHA U TEPMUHOJOTHMYECKas Harpys3ka BOIpoca BEIyT K MOTepe
YCTOMYMBOCTH PACIPEICITICHUI OTBETOB;

. B JIByX- WM TpeX aJbTePHATUBHBIX BOMpOCAX OTMeudaeTcss «dPQPEeKT KOHIa», T.e.

aJIETePHATUBA, YIIOMSIHYTAasl TOCIIETHEH, UMEET OONBIIYIO MIPUTATATEIEHYIO CHITY.
Kak mpaBmiio, TeKCT 10001 aHKETHI 3aBEPIIAETCsl BRIPAXKEHUEM O1aroJapHOCTH PECTIOHICHTY
3a yyacTHe B aHKETHPOBAHUH.
3aoanue na npaxmuueckyio pabony
Pa3pabotaiite ankery Ha 10-15 BOmpocOB MO OAHOW W3 TEM B COOTBETCTBHH CO CBOUM
BapUaHTOM JIJIsl UCCIIEIOBAHUS COILIMATIbHO-3KOHOMUYECKOH, TOJIUTHUECKON TPOOIEMBI WITH 110 JTI000H
uHTepecytouiei Bac remarnke (cBoOOIHAs TeMa):

. OneHka kauecTBa BbICIIEro 00pa30BaHus B CTPAHE.

. Mcnionb30BaHKe colMaibHbIX ceTell B MpodeccnoHaIbHOM 1eTeNbHOCTH.
. HeoOxonumocTh UCIONb30BaHus TUIACTUKOBON YITaKOBKH.

. [TpoGieMbl coxpaHeHHs TPUPOAHBIX PECYpPCOB,

. PernonasnbHble acIEKTHl COLIMATBLHO-I)KOHOMHYECKOTO Pa3BUTHSI.

. OTHOLIEHUE K KOPPYIILIUH.

. OTHoOIIIEHUE K CaMOU30JISILIMY B NIEPHO/ MAaHAEMHUH KOPOHABUPYCHON MHPEKIINH.
. [Ipo6nembl B3anmMosieiicTBUsA: OU3HEC, O0IIECTBO, BIACTh.

9. OtHomenune TpancnoptHoit pepopme B Cankr-IlerepOypre.

10. Pa3zBuTne 4enoBeyeckoro NOTEHIMANa U IPEeAIPUHUMATENbCTBA.

11. Kpuznc MEpOBOM SKOHOMHMKHN U MEXTYHAPOIHBIX OTHOILECHUN.

12. [Ipo6aembl 01arocOCTOSHUS HACETICHHUSI.

13. OtHomIeHHE K ITpoOsieMaM 3apa’keHUs] KOPOHABUPYCOM.

14. AktyanbHble IPOOJIEMBbI YIIPABICHUS B SKOHOMHUKE.

15. AxtyanbHble mpoOiaeMbl YIIpaBIeHUs B COLIMANIBHOM cdepe.

16. Ucnionb3oBanue MIHTEpHET B MOBCEAHEBHOM JKU3HU JIFOJIEH.

17. Heob6xomuMoCTh BBICIIIETO 00pa30BaHMs: KaK U B KAKOM BH/JIC.

18. [IpaBoBoe obecneueHre ColnatbHO-3KOHOMUYECKOTO Pa3BUTHSI.

19. AxTyanbHble pobiaeMbl HHPOPMAITMOHHOTO 00€CTIEUeHHUS.

20. ITpoGneMbl (pyHKIIMOHUPOBAHUS MPEINPUATHI B YCIOBUSAX OTpaHUYEHHUH MO KOPOHABUPYCHOM
MHQEKINH.

21. CBoboaHas Tema (o Bamemy BeiOOpY).

01N DN AW —

[IpoBeauTe OmpoChl OMHOTPYIITHUKOB MO pa3pabOTaHHOW aHKeTe. Pe3ynbTarel cBenuTe B
TaONHITy, TPOAHATIU3UPYHTE U clieTaiTe BBIBOBI. PazpaboTaHHbIil BapHaHT aHKETHI 1 00pabOTaHHbBIS
U MpOaHAIM3UPOBAHHBIE PE3YJIBTAThl ONMPOCa OJAHOTPYIITHUKOB B BUJE OTYETA MO MPAKTHYECKOU
paboTe C TUTYJABHBIM HEOOXOAUMO 3arpy3uTh B CHUCTEMY IJIEKTPOHHOTO OOy4YeHHWs WHCTUTYTa B
YCTaHOBJIEHHBIE CPOKHU.
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Tema 3. MeToabl OM3HEC-AaHAJTUTHKH.

Tecmosbie 3a0anusi:

1. Uro Takoe 6u3Hec-mpouecc?

1. ITocnenoBarenbHOCTh JACWCTBUN 1O MpeoOpa3oBaHMUIO BXOJOB B BBIXOJbI, YIOBJIETBOPSIOIINE
OTpeouTes.

2. JIro0as 1esTebHOCTh B KOPIOPAaTUBHBIX MaciTadax.

3. KomMmepueckas JesiTeNbHOCTD C LEbI0 MOTYYeHHs TPUOBUIH.

4. CoBOKYHHOCTb OM3HeC-(QyHKIHU.

2. Onucarb CTPYKTYpY CHCTEMBbI OH3HEC-TIPOIIECCOB, MOKA3aTh COCTAB MPOIECCOB OIHOTO YPOBHS
a0CTpaKIIMU ¥ B3aMMOCBSI3H MEXKTy HUIMHU MOYKHO C TIOMOIIIBIO JHarpaMMbl B HOTAITUH

EPC.

. BPMN.
. IDEFO.

. DFD.

BlR N =

3. ApxuTekTypa npeanpusaTus’?

1. KoHuenryanpHas CTpyKTypa OpraHu3alus CUCTEMBI.

2. Ctumb yrpaBlieHUsl.

3. EnuHad cucrema, KOTopas ONMCHIBAET CYIIECTBYIOUIME OPraHW3allMOHHBIE CTPYKTYPBI, LEIH U
[OKa3aTeJ UX JOCTHKEHHMs, INHEHKY CO3/1aBa€MbIX NMPOAYKTOB/YCIIYT, KOTOPbIE IPUHOCAT JI0XOJ, a
Takxke HHPPaCTPYKTYpy (IporpaMMHOE U anmaparHoe odecrnedeHre, 000py10BaHNe), UCTIONb3yeMble

B pabore.
4. VckycCTBO MPOEKTUPOBATH U CTPOUTH OU3HEC-IIEHTPHI M IPOU3BOJCTBECHHBIE 3MAHMUS.

4. Tpeb6oanue “llomp3oBarensckuit GUI nomkeH MpeaoCTaBIATh BO3MOXHOCTBH —SI3BIKOBOM
JIOKAJTM3allUN: BBIOOD S3bIKA (PYCCKUN/aHTIIMACKUI) 711 HAJMUCEH Ha DJIEMEHTaxX ™ — 3TO

1. TpeGoBanue creiikxomnaepa (stakeholder requirement).

2. buznec-tpeboBanue (business requirement).

3. HedyukmmonanbpHoe TpeboBanue (non-functional requirement).
4. @ynkuuonanbHoe TpeboBanue (functional requirement).

5. Brnazenern 6usHec-mporecca — 3To:

1.CnioHCcop mpoeKTa.

2. OyHKIHOHAIBHBIN MEHEKED.

3.0TBETCTBEHHBIN 34 PE3YILTAT MPOIECCa, 3aMHTEPECOBAHHLIN B HEM, 00IaJalOMi pecypcaMH U
IMOJIHOMOYHMSIMH JUISI €70 BBITIOJHEHHUS.

4. OTBETCTBEHHBII UCITOJHUTEb.

6. Ananor BPMN-nunarpammel B UML - 3T0

1. duarpamma coctosiuuii (State diagram)
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2. Nunarpamma kommoHeHTOB (Component diagram)
3. Auarpamma kiaccos (Class diagram)
4. InarpamMma fesrenbHocTH (activity diagram)

7. KIIfoueBBIM OTINYHEM IMPOCKTA OT MpoLecca ABJIACTCA

1.TpeboBaHuUs K KaYECTBY pe3yabTara.
2.00s13aTenbHOe HAJTUYKE pe3yJibTaTa.
3. YHUKaIbHOCTb.

4. Orpann4eHue B pecypcax.

8. Pa3zpaboTka TpeboBaHUi K MPOrpaMMHOMY IPOIYKTY B Agile-mpoekTax xapakTepusyeTcs

. I'TepaTUBHOCTBIO IIMKJIOB JeTAINU3alMN TPEOOBaHUH.
. HecTaOunbHBIM XapakTepoM TpeOOBaHHIA.

. OrcyrcrBuem T3 (Texuundeckoro 3aganusi) mo 'OCT.
. [losiBIeHnEeM HOBBIX OM3HEC-TTIOTPEOHOCTEN.

AW N =

9. Ha3nauenue nuarpamMmsel MicukaBbi?

1. TToka3aTh NPUUUHHO-CIEICTBEHHYIO CBSI3b MPOIIECCOB C PE3YIBTATOM.

2. ChopmupoBaTh OTHBIN KOMIUIEKT JokyMeHTannun CMK.

3. [1oBBICUTH YPOBEHH YIIPABISIEMOCTH OU3HEC-TIPOIIECCOB.

4. OnpenenuTh UICTOYHUKU MTPOOIEMbI U OIICHUTh CTENEHb WX BIMSHUS Ha PE3YIIbTaT.

10. OpranmnszanmonHas CTpyKTypa, KOTopasi IpearnonaraeT JBOMHOE NOAYUHEHHE?

1. ITpoekTHasl.
2. Pacnipenenennasi.

3. OyHKIMOHAJIbHAS.
4. TlpoueccHasl.

[Ipaktuyeckoe 3aganue Ne3
«[Ipumenenne SWOT-ananu3a B npouecce OM3HeC-aHATMTHKID)

[enb mpakTHueckoil paboThl: 3aKperieHue TEOPEeTHUECKUX 3HaHUN B BOIPOCAX MPUMEHEHUS
SWOT-ananu3a B npouiecce aHajan3a OU3HEC-TPOLIECCOB OPraHU3allUH.

3amaun MpakTHYecKoM paboThl: O3HAKOMHUTBCS C TPUBEACHHBIM MNPUMEPOM. BBINOIHUTH
yueOHoe 3amanue mo mpoBereHuro SWOT-ananu3 npeanpustus MO BbIOpaHHOM INpEIMETHOM
o0nacTH.

3amaHue Ha MPaKTHUYECKYI0 padoTy

Bri6pats npeanpusTue, Ha KOTOPOM IMPOBOIUTCS KOMIUIEKCHBIN OU3HEC-aHAIIN3.

Br1siBUTE (hakTOpbl BHYTPEHHEH U BHEIIHEH CpeJibl OpraHu3aluu.

3. IIpoBecTH pacuupeHHbI CUCTEMHBIA aHATIU3 C UCIIOJIB30BAHUEM MATPUI] aHAIN3a BO3ZMOXK-
HOCTEU U yrpo3.

4. TlpoBecTtu 0000IIeHNE (CHHTE3) PE3yIHTATOB MPOBEICHHOTO UCCIICIOBAHUS TI0 CIICTYOIIHM

MO3UIUSIM:

N —
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OCHOBHBIE CUJIbHBIE U CJ1a0ble CTOPOHBI OpPraHU3alLUu.

OCHOBHBIE BO3MOKHOCTH U YIPO3bl BHEIIHEN CPEJIBI.

HauOonee BepoATHBIN ClIeHApUN Pa3BUTUS BHEIIHEH CpEIbL.

BriBog 00 3¢ dexTuBHOCTH (PYHKITMOHUPOBAHHS OPTaHU3AIUH.

KitoueBsie pakTopbl OCHOBHOM MTPOOIEMBI OpTaHU3AIUH.

OOmw1as cTpaTerust pa3BUTUS, KOHKYPEHTHAasl U (PyHKIMOHAIbHbIE CTPATETUU OpraHU3aluy.

Bun opraHu3anuoOHHON CTPYKTYPBI pACCMaTPUBAECMOUM KOMIIAaHUH, €€ COOTBETCTBUE CIIOKUBIICH-
s cUTyaluu (COCTOSHUIO BHEITHEN U BHYTPEHHEH Ccpe/ibl OpraHu3aluin), a Tak’kKe HOCTaBIEHHBIM
IEJISIM BHEJIPEHHUSI CHCTEMY DJIEKTPOHHOTO On3Heca.

e IlpemyioxkeHus Mo CTPATETMYECKOMY Pa3BUTHIO OPTaHU3ALNH.

IIpumep npoBeaeHns CHCTEMHOI0 AHAJIU3 1JI1 MEXAaHMYECKOI0 3aB0Ja
Onucanue npeanpusiTus

AxknmonepHoe o0miectBo «MexaHudeckuii 3aBoa» paboraer B Cankr-IlerepOypre
noctatouHo goiroe Bpems (10-15 net). Komnanus co3nana kak opraHu3anys, BHITOTHSIONIAS 3aKa3bl
OJIHOTO W3 TOPHO-O00OTaTUTEILHOTO KOMOHMHATa 0 PEMOHTY M BOCCTaHOBJICHHIO 00OpYyIOBaHMA,
M3TOTOBJICHUSI OCHACTKU (T.€. 3TO €e OCHOBHOM MOTpeOUTENb), TaK K€ 3aBOJ| BBIMOIHSIET 3aKa3bl
CTOPOHHHX MOTpeOUTENEH.

B xoMIIaHMM €CThb ONBITHBIM T€HEpPAIbHBIM JAUPEKTOP, 3aHUMAIOIINN JTaHHYIO JOJKHOCTH
nocienHue 6 ser. PykoBoauTenu cpeiHero 3BeHa J0BOJBHO JI0Jr0 paboTaioT B cBOei o0nacTu, He
MeHee 5-U JIeT. YIpaBieHIbl HU3IIMX 3BEHHEB TAK)KE€ MMEIOT OMBIT PadOThI, JOCTATOYHBIA s
OCYLIECTBIJICHUSI UMH OIIEPATUBHOIO PYKOBOJCTBA - OKOJIO 2-X-3-X JieT. Ha AO nMeeTcst HECKOIBKO
ypOBHEH ymnpaBieHus. B cuily 3TOro GOJbIIMHCTBO PELIEHUI MPUHUMAIOTCS HAa BEPXHUX YPOBHSIX
uepapxud. K HUM OTHOCATCS pELIEHHUs IO BOIPOCaM HANpaBICHUS AEATEIbHOCTU NPEIIPUATHSA,
3aliMOB, MHBECTULIMM U T.A. IIpy 3TOM OCYyIIECTBIISIETCS CTPOTHM KOHTPOJIb 32 UX BBIITOJIHEHHEM.
OcCHOBHBIM HamnpaBjeHUEM AesITeabHOCTh AO SBISETCS COTPYAHUYECTBO C TOPHO-000TaTUTEIBHBIM
koMOuHatoM. IIpuuéM 1eNeBbIMU CErMEHTaMH ISl KOMIIAHMM SIBISIOTCA BCE MPENNPUSTHS,
TOPHOPYIHOTO KOMIUIEKca, palotaronie Ha Tepputopun JleHuHrpazackoil obmactu (eme 2-3
MPEIIPUSITUS).

[Ipeanpusitue corpyanuuaer Oosiee uyeM ¢ 18 3apyOeKHBIMH W OTEYECTBEHHBIMH
MPOU3BOIUTENSAMU (B TEPCIEKTUBE €lIe 3 HOBBIX MPOM3BOAMUTENS), YTO TMO3BOJIAET €My HMETh
ITUPOKHUI aCCOPTUMEHT MPOAYKIIUU B CPAaBHEHHUH C JPYTUMHU KOMITAHUSIMU, (YHKIIHOHUPYIOITUMU B
JaHHOM oTpacnu. HaxoxaeHue npeanpusaTus psiioM ¢ TOCTaBUIMKaMH 3HAYUTEIbHO YKOHOMUT BpeMs
KJIMEHTA Ha TTIOMCK HY)KHBIX €My 3aIT4acTei, a TAKXKE SABJISICTCS] O9€Hb y100HOM. KOHCYIbTallnOHHBIE U
MHXEHEPHBIEC YCIYT'H, OKa3bIBAEMbIE CIICIIMAIUCTAMHU KOMITAHUH, MMO3BOJISIIOT KIMEHTaM 3KOHOMHUTD
BpeMs Ha O3HAKOMJICHHE C OCOOCHHOCTSIMH OJKCIUTyaTallil TIOCTABJICHHOW TMPOMYKIIHH,
OCYIIECTBIIEHUE 3aMEHBI YaCcTel UCTIONB3YEMOM TEXHUKHU U T.A. | mOKas cuctema oriaThl MO3BOJISIET
KJIIMEHTY caMOMy BBIOHpaTh popMy ormatel. [Ipeanpusitue paccMaTpuBaeT JIFOObIE TTPEIITOKECHHS.

JloctaBka mpoayKUMU NOTPEOUTENI0 OCYIIECTBISETCS JIIOOBIM BHAOM TpaHCIOpTa IO
JKEJaHUIO 3aKka3urKa. OmbIT pabOTHI HA POCCUKICKOM PBIHKE, BHITIOJTHEHHE pa0OT M OKa3aHUE YCIIyT Ha
CaMOM BBICOKOM YpOBHE OOecredmsii KOMIIaHUHM PEemyTaluio HaAEKHOTO MapTHEPA U OIHOTO M3
KPYIHBIX [IOCTaBUIMKOB 3amyacTel K TeXHUKEe (B TOM YHCIE€ HU K IKEJIE3HOJIOPOKHOI).
[Ipenocrasnenue unpopmaiuu o0 yciyrax AO MoxkeT ObITh CYyIIECTBEHHO ONTUMHU3UPOBAHA IIyTEM
BHEJIPCHUSI CUCTEMBI DJIEKTPOHHOTO OM3HECA, YTO BXOJUT B IJIAHBI PA3BUTHUS OPTAHU3AIIHH.

Ha xonen roma ¢uHAHCOBOE TOJIOKEHHUE TPEANPHUATUS SBISETCS HECTaOMIBHBIM.
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[TpucyTcTBYeT HU3KHMI YPOBEHBb JHMKBUAHOCTU M IUIATEKECTIOCOOHOCTH, 3aMEeTHA TEHAEHIMS K MX
cokpamenuto. IIpoBen€HHbI, B CBSI3M C JTHUM aHaIU3 I[IOKaszaTejael KpeauTocrnocoOHOCTH
CBUJIETEJILCTBYET 00 YXyALICHUMM (PUHAHCOBOM YCTOWYMBOCTH NPEANPHUATHA B IOJITOCPOUHOM
MEPCTIEKTUBE U YBEIUYEHUH PUCKA KPEAUTOBAHUS MPEAIPUATHUS.

Panee ctpykrypa Oananca ciegyer Oblia 6ojee rapMOHUYHOM. B 3TOM roty B Heli mpou301uIH
U3MEHEHMS: COKpaTwics O0bEM COOCTBEHHOrO  KamuTala, yBEIUYWIACh  KpPEIUTOpPCKas
3aJI0JKEHHOCTh M pa3Mep 3aracoB, YTO SBUJIOCh HETaTUBHBIM MOCJEICTBUEM s 3aBoja. OObIYHO
JUISL TIPEATIPUSTHSL XapaKTEPHbI BEICOKUE MOKa3aTeI 000paunBaeMOCTH CPEJCTB, HU3KUE 3HAYCHUS
000pauynBaEMOCTH KPEAUTOPCKOM 3a/I0JKEHHOCTH U 3aracoB (OIpe/ieJIeHHOE KOJIMYECTBO JleTanen
HEOOXOJUMBIX JUIsl PEMOHTA, 3aMEHbl U «IKCTPEHHBIX» 3aKa30B OCHOBHOro norpedutesns). s
MPEINPUITHS XapaKTepeH JOCTaTOYHO yCTONYMBBIA BBICOKUN YPOBEHb peHTadenbHOCTH. OHAKO B
3TOM roJly MPOU30ILIO 3HAYUTEILHOE CHIKEHHE BCEX TMOKa3aTesell peHTa0eIbHOCTH.

BHyTpeHHull noTeHIMal KOMIIAHMM JOBOJIBHO BBICOK. PaccmarpuBaemblil 3aBOJ HMMEET
CHJIbHBI NIO3ULIMU B COBITE, CHAOKEHUH, KaJpaxX, HO UMEEeT MECTO TeKydecTh KaapoB. Ha Texymuii
MOMEHT TpPEIUPUATHE HCIOJIb3YET COBPEMEHHblE HWH(POPMAIMOHHBIE TEXHOJOIMM, BCA
JOKYMEHTalUsl U y4€T BeAyTcs B aBTOMATU3UPOBAHHOM 3JIEKTPOHHOM (opmaTe. MapkeTHHroBast
ciyx0a MOXeT ObITh YJIy4YllleHa IyTEM MCIOIb30BaHUs 3JIEKTPOHHOTO MapKETHHra B CHCTEME
AJIEKTPOHHOr0 Ou3Heca. BHemHss cpeaa - 3TO HEMOCPEACTBEHHOE OKPYKEHHE WU cpejia MPsIMOro
BO3AeUCTBUSA. UTOOBI HCCIIEOBATh OKPYXKEHHE HEOOXOAWMO IMPOAHATU3UPOBATh KOHKYPEHTOB,
noTpeduTenei, MOCTaBIIMKOB, NPOQCOI03bl M KOHTAKTHBIE ayAuTOpuil (OAHKOB, CTPaxOBBIX
KOMITaHWH ), UMEIOIIUX MPSIMbIEC JeJIOBbIe KOHTAKThI ¢ Gupmoii. AO Ha peiHKe He Oonee 15 ner. B
COCTaB OCHOBHBIX HAIPABICHUM JEATENbHOCTH KOMIIAHMM BXOJWUT IPOU3BOJCTBO M IIOCTaBKa
3armyacTeu Al TOpHOUM TEXHUKH, aBTOMOOUIIBHOTO U KEJIE3HOJOPOKHOTO TPAHCIIOPTA, U3TOTOBJICHHUE
TEXHOJIOTUYECKOM OCHACTKU U MPOBEIEHUE PEMOHTHO-MPO(PUIAKTHUECKUX padoT. 3a roJibl CBOETO
CyIIECTBOBAaHUS HA pBIHKE, KOMIIAHMS 3aHsJIa IIPOYHOE CBOEM OTpaciy, COTPyAHUYAS C
MHOT'OYHMCIICHHBIMU TapTHEPaAMH Kak BHYTpU Poccu, Tak v B OJIM)KHEM U JaJIbHEM 3apyO0exbe, XOTs
Bcé€ ke peiHOK B CankT-IlerepOypre u JIeHUHTpaicKoit 001acTH SABISETCS OCHOBHBIM JUIsS KOMITAHUH.

[Tockonpky AO uMeeT T0BOTBHO OOJIBITYIO 00JACTh AESITEIIbHOCTH/TIPON3BOICTBA, TO MOKHO
YTBEPKIaTh, YTO Y MPEINPHUATHS HET KOHKYPEHTOB, KOTOPBIC MOIJIM OBl IPOTHBOCTOSITH €MY
OJHOBPEMEHHO IO BCEM HAIPABICHUSIM €ro JesaTenbHOCTH. HO He CTOMT uCKiIto4Yarh, 4YTO
CYIIECTBYIOT (PUPMBI, MBITAIOIIHECS KOHKYPUPOBATH C KOMIIAHUEH MO OT/eNbHBIM Ou3Hecam. Cpenn
HUX €CTh OMPEIEIECHHOE KOJUYECTBO KOMNAHUM. /[[J0CTOBEpHO HEM3BECTHO, ONEPEKAIOT JIU JAHHbBIE
bupmbl 3aBog AO U KakOBO y HHUX COOTHOIICHHE IIeHa-kadecTBo. [loaTomMy HEoOXoaumo
MapKeTHUHroBoe wuccienoBanne. Ha mganabiii MoMmeHT AO MokeT o0jagaTh NMPEHMYIECTBAMH B
MPOBEJICHUM BCEX BHUJIOB PEMOHTA TEIUIOBO30B, a TAKXKE PEMOHTA JH3EJEH, BBICOKUU
npodeCCHoHAIN3M PabOINX-PEMOHTHUKOB.

AQO sBusercs chnenuaiu3upoOBaHHOM OpraHU3aldei, OCYIIECTBIAIONIEH KOMILIEKCHBIE
MOCTaBKM 3allaCHBIX YacTeM K TEIJIOBO3aM, a TaKXKe K JPYrod MKele3HOJOPOKHOW TEXHUKE.
[Ipeanonoxxum, KOMIaHUS COTPYAHUYAET OoJiee YyeM ¢ 80-10 MPOU3BOAUTEISIMU TAHHOHN MTPOTYKIIHH
o Bceil Poccun, siBNsieTCs OQUIMATBEHBIM MPEACTABUTENEM (IUICPOM) 3HAYUTEIHLHONW YaCTH 3TUX
npeanpusatuii. C  OOJBIIMHCTBOM W3 TPEANPHUATANA KOMIIAHHIO CBS3BIBAIOT JIOJITOCPOYHBIC
naptHépckue oTHomieHus. C Opyroil CTOpOHBI, IICHBI IMOCTABIIMKOB HE BCEerJa CTaOWIbHBL M3-3a
TOTO, YTO MHOTHE IMOCTABIIUKH PACIIONIOKEHBI B CTPaHaX OJIMYKHETO 3apyO0exkbsi, TOCTaBKU HE BCETa
CcTaObUITBHBIL, (0OCOOEHHO €CITM pacCMaTPUBATh HAIIIE HBIHEIIHEE YSKOHOMHYECKHA HECTAOMIBHOE BpeMs ).

AO wuMmeeT UIMPOKYH0 CETh IIOCTAaBUIMKOB ChIPbs, MaTepuajioB U MHCTPYMEHTA
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HCMMOCPCACTBCHHO JId ITPOU3BOACTBCHHOTO IIpoOHecca. Cpe;u/l HUX C€CTb KOMIIAaHUH, C KOTOPBIMH
npeanpuiaTuC COTPYAHHYACT AaBHO, OHH 3apCKOMCHI0OBAJIA cebs kak HAaACKHBIC COTPYAHHUKH.
HOTpCGI/ITCJ'II/I MMOJOXHUTCIIbHO OTHOCATCA K IPOAYKIHUHA IIPCAIIPHUATHA, OTAAa0T el npeaAIOouYTCHUC 13-
3a Ka4eCTBAa, BO3MOXHOCTU OCYHICCTBJICHUA KOMIIJIEKCHOM 3aKyIIKHM, BBICOKOI'0O YpPOBHA
KOHCYJIbTAHUOHHBIX 1 NHKCHCPHBIX YCIIYT.

Yrpo3bl MOTYT BO3HHUKHYTh B CHJIY TOI'O, YTO MHOTME 3aKa3UMKHU IPEINOYUTAIOT UMETh
MOCTaBIIMKAa Ha ONM3KOM paccTossHMM. K TakuMm MOCTaBUIMKAM MOKHO OTHECTH MpPEIIpUATHUSA,
co3/laHHbIE Ha 0a3e PEeMOHTHO-MEXaHHYECKUX LEXOB TOPHOJOOBIBAIOUINX MPEANPHUIATHN OOJIACTH.
Kpome Toro, mensl Ha mOpoaykuuio, peanuzyemyo AQO, JOBOJBHO BBICOKHM, B TO BpEeMs Kak
NOTPEeOUTENh MpeanoynuTaeT Oosee NEMmEBYI0 MPOAYKIMIO. YTPO3a TaKKe MOXKET 3aKI0YaTbCs B
HEYCTONYHMBOM (PMHAHCOBOM IT0JIOKEHUH 3aKa3UUKOB, KOTOPBIE, BO3MOKHO, TPOCTO IPOUTHOPUPYIOT
HE00XO0UMOCTb 3aKyIaTh 3al19acTd U PEMOHTHUPOBATh CBOW MOJIBUYKHOM COCTAB.

Buisoowl

[Ipoananm3upoBaB BHEWHIOK cpexy mnpeanpusatuss AO, MOXHO cJenaTb BBIBOJA, YTO
HauOOJIBIIYIO YTPO3Y U KOMIIAHUM MPEJCTABISAIOT SKOHOMHUYEcKue (hakTopel. KoMnanuu cTout B
NEPBYIO OYepe/b B OTHOMIEHUM ATHX (PAKTOPOB MPUMEHUTH CBOU CHIIbBHBIE CTOPOHBI, KOTOPbHIE
JOJDKHBI  TIOMOYB  TIPEOOJIETh CYIIECTBYIOLIME Yrpo3bl. lLlemecooOpa3Ho BHEApEHHE CHCTEMBI
AIIEKTPOHHOTO BeiIeHUs Ou3Heca B cetu MHTepHeT. B Hanbomnbielt creneHu 01aronpusiTHOE BIUSIHUE
Ha OPraHU3aIMI0 OKAa3bIBAIOT MOKYMATENN U MOCTABIIUKH, CO CTOPOHBI KOTOPHIX HET KaKUX-THOO
CYILIECTBEHHBIX YTPO3, T.€. IOCTOSIHHBIE 1 HanboJiee CTaOUIIbHBIE.

SWOT-ananus
Ha ocnoBe nanHHBIX O 3aBoe MbI MoxeM mocTpoutb SWOT-tabnuily, BeISIBUB CUIbHBIE U
cy1abble CTOPOHBI MPEAIIPUATHUS, YTPO3bl U BO3ZMOKHOCTH.

CuibHbBIE CTOPOHBI: Cnalble CTOPOHBI:
Iupokuit acCOPTUMEHT NPOAYKLIUU Beicokue 11eHbl Ha IPOAYKIIUIO
[upoxwuit peIHOK cOBITA Henocrarouno 3HaHUi1 0 KOHKYpEeHTax
I'nbxas cucrema CKMIOK Bricokas TeKyuecTh KaJpoB
Y 100HbIE yCIIOBHS JOCTaBKH TOBapa KIUEHTY CHIDKeHNE PeHTa0eITbHOCTH JIEITEIbHOCTH

BCJICACTBUEC ONICPCIKAIOIICTO pOCTa U3ACPIKEK
MHOI‘OBapI/IaHTHaH OI1aTa 3a MOCTaBKYy TOBapa

HesddekTrBHOE UCTIONB30BaHIE PECYPCOB H3-3a
BHuMarenbHOe OTHOIICHHE K 3aKa3UUKY HECOBPEMEHHOI0 000pyJ0BaHus, HAPYIIEeHHUI
JIOJITOCPOYHOE COTPYIHUIECTBO MPOU3BOJICTBEHHOT'O LIUKJIA

Oxkazanue KOHCYJIBTAMOHHBIX M HEKCHEPHBIX YCIYT | KpeguToBaHUE MPEANPUATHS CBA3AHO C PUCKOM
Hannuamne coGCTBEHHOTO MPOU3BOJICTBA
BolIcokuil ypoBeHb IepcoHana

JenoBas u npodeccuoHaIbHAS CHEHaNIU3aLUs

Pa3paboTka 1i1aHOB 110 KOMIUIEKCHOMY
00CITy)KMBaHHIO IPEANIPUSTHI

Bo3moxHocTH: Yrpo3bl:
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Pa3Butue cTabuiIbHOM MOTUTUKY MPEAIPUATHS

[TponomkeHne pa3BUTUSI COOCTBEHHOTO
IIPOU3BOJICTBA

CHWXEHHE CTaBKH pe(h)MHAHCHPOBAHHUS
DKOHOMHUYECKUI pOCT METAILTYPrUueCKUX OTpaciieit
CHIXeHNEe TaMO)KEHHBIX MTOIUTHH

Bonbioit BEIOOP MOCTaBIINKOB

[TosiBieHrEe COBPEMEHHBIX TEXHOJIOTHI POU3BOJICTBA
U BBICOKOA((PEKTUBHOTO 000PYAOBaHUS

JanbHeiimee pa3padoTKa MPUPOIHBIX PECYPCOB YIS
MIPOU3BOJICTBA

OTKpLITI/Ie CBOETO JINTEHHOTO nexa

HecrabuipHoe (pHHAHCOBOE MOJIOKEHHUE 3aKa3UHUKOB
PocT uncna KOHKYPEHTOB
Ce30HHOCTD 3aKa30B

HpeﬂHO‘ITeHI/IC 3aKa3yrKa UMETh IOCTaBIIWKa Ha
OJIM3KOM pacCcTostHun

HecTaOnibpHOCTE 1IEH TOCTABILIMKOB

HecTaObuiibHOCTH OCTABOK CO CTOPOHEI
MOCTaBIINKOB

Puck ucnonb3oBaHusI KOHKYpPEHTaMU COBPEMEHHBIX
TEXHOJIOTUH

[IoBbImIeHME LIEH HA OHEProHOCUTCIIU
IloBEIICHHE ICH Ha TPAHCHOPTHBIC IEPEBO3KU

Bricokne Hanorn

Tabmuna 2 — Pacmupennas SWOT-matpuia yrpo3

Bimmsinue yrpo3bsl Ha OPpraHu3aIuIo
BeposiTHOCTB
NOSIBJEHUS Pazpymiurens Kputnueckoe Tskenoe Jlerkoe
yrpo3bl HOE
= IloBwimeHNE Bricokue Hamorun [loBpIIEHME 1ICH HA Ce30HHOCTh
g IIEeH Ha TPaHCIIOPTHBIE 3aKa30B
S SHEPrOHOCUTEN HepeBO3KH
c"s u
Poct uncna Puck ucnonb3oBanust HecrabumsHoe Kpurunueckoe
KOHKYPEHTOB KOHKYPEHTaMH (bHHAHCOBOE MOJOXKEHHE COCTOSTHHE
= COBPEMEHHBIX 3aKa3YMKOB MIPOU3BOJICTBCH
g TEXHOIOTUI HOM
=
g‘ TMoBbIIIEHHE HecrabuipHOCTE LIEH I/IH(l)paCprKTy
o TpeGOBaHMUiT K KAYECTBY HOCTABIMKOB pEI
TOBapa U HU3KUM
LIEHaM
Hecrabunsuoc IIpennoyreHue 3aka3vnka
g Th IIOCTABOK CO HMMETH IOCTABIIMKA Ha
“ CTOPOHEI GIM3KOM PACCTOSIHUM
E ITOCTaBIIHUKOB
Ta6muma 3 — Pacmmpennas SWOT-maTpuiia BO3MOXKHOCTEH
BepositHOCTB Biusinue BO3MOKHOCTH HA OPraHU3aIUI0
NOSIBJICHUS
BO3MOXHOCTH CuibHoe YmepenHnoe Mauioe
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= IlosiBiieHME COBPEMEHHBIX Pa3Burtue crabunbpHOM
g TEXHOJIOTUH TIPOU3BOJICTBA U MOJUTUKY TPEATNPHUITHS
S BBICOKO3((PEKTUBHOTO
& o6opyoBanus

[Iponomxenue pa3BuTus Poct nokynarensckoi OKOHOMHYECKHH poCT

COOCTBEHHOTO TTPOM3BOJICTBA CTIIOCOOHOCTH PYOIIS METaJUTy prHYECKUX
= Bosb1oit BEIGOD orTpacien
g [MOCTABIIMKOB
%)
5~ CHIDKEHNE CTABKH IMoTpeOHOCTS 3aKa34YnKa
pedHHAHCHPOBAHUS B KOMILICKCHBIX
MOCTaBKax

JanpHeiimee pa3paboTka CHM)KEHHE TaMOKEHHBIX
= MPUPOAHBIX PECYPCOB IS MOLIJINH
= IIPOU3BOJICTBA
= .
an OTKpBITHE CBOETO JUTEHHOTO

nexa

Paszpabomxa cmpameeuu (npednosicenusi no pazeumuro opeanu3ayuiL)

Tak xak komMnaHus paboTaeT Ha pa3BUBAIOMIEMCS PHIHKE C CUIbHOW KOHKYpPEHIUEH, TO IUis
Hee HaWITy4Ied Oy IeT KOMOMHUPOBAaHHAS CTPATET s, HAIICIICHHAS Ha PEIICHUE CBOMX KOHKYPEHTHBIX
NpPEeUMYIIECTB M TMpelycMarpuBaromas Ooljiee TIyOOKOe MPOHUKHOBEHHWE U reorpaduieckoe
pa3BUTHE pBIHKA C HCHOJB30BAHUEM JJIEKTPOHHOTO OmM3HEca. DTO MOXKHO CHOPMYIHPOBATH
CIeIyIoIMM Oo0Opa3oM: CHavalla MHUHHMHU3HPOBATh HU3JIEPKKH U TEM CaMbIM YKPEIUTh CBOIO
KOHKYPEHTHYIO MO3UIHI0. Tak Kak Ha 3TOM PBIHKE MPOAYKIHS C TEXHOJOTUYECKOW TOUKHU 3PEHUS
pa3BUBAETCA OYEHb OBICTPO, TO HEOOXOAMMO BHUMATENIBHO CIIEIUTH 32 PAa3BUTHEM TEXHUYECKOU
MBICJIM U TIO BO3MOXKHOCTHM KaK MOXKHO OBICTpell oOecneduBaTh JOCTYI MOKYIMaTejled KO BCEM
HOBUHKaM. [IpoBOUTH arpecCHBHYI0 MapKETUHTOBYIO OJUTHKY B peruonax. [llupokoe BHeapeHue
WHHOBAllUM B YINPABJICHUU TMPEINPUATAEM, CHCTEM DJJICKTPOHHOrO OW3HECa U DIEKTPOHHOU
komMmepuuu. Henb3si Takke 3a0bIBaTh M O CEPBHCHOM OOCIYXHBaHHH TIOCie€ peMoHTa. EcThb
BO3MOXXHOCTh PACIIUPSATHCS NajbIlle B PETHOHBI, TJE 3TOT PBHIHOK MPEJICTABJICH clabo, U ITOMY
MPEINPHUITHIO HE CTOUT €€ YIycKaTh. Pe3ynbTaThl aHanu3a TakkKe CBUJIETEIBCTBYIOT, YTO TaHHOMY
NPEANPUATHIO CJIEAYET PACHIMPUTh CBOM PHIHOK COBITA M HAWTH €lIe€ HECKOJbKO IMOCTOSHHBIX
3aKa34MKOB M TPOBOJUTH HCCIEIOBaHMs, aKTHBHBbIE (DOPMBI PEKJIaMbl M TPOJABIKEHUS B CETU
WNHTepHeT ¢ ucnoyib30BaHUEM CUCTEMBI 3JIEKTPOHHOT'O MAPKETUHTa, KOTOPasi I0JKHA OBITh BHEJIPEHA
Ha MpeIpUsiTHe.

Bapuanmet 3a0anuii Ha npakmuueckyio pabomy

Jlnst mpoBeIeHNs CHCTEMHOTO aHAJIM3a MOYKHO B3SITh JIFOOYIO OPTaHU3AIUIO UK TIPEATIPUATHE C
OTKPBITBIMU JAHHBIMH M3 CETU HHTEPHET IO CBOEMY BBIOOPY. DTO MOTYT OBITh:

1. XneboxoMOUHAT.

2. llIBeiiHoe npennpusTue.

3. CaJioH KpacoThl.

4. Tumnorpagus.

5. Pecropan.

6. ABTOpPEMOHTHAasi MaCTEpPCKasl.

7. MexaHU4eCcKUH 3aBOI.

8. Typucrtuueckas ¢pupma.

9. MebenbHas abpuka.

10. T'octunuma.

30



Tema 4. Ananu3 Tpe0oBaHuii, onpeaeIeHHe U OLICHKA pelleHHil.

Tecmosbie 3a0anusi:

1. Korna 6u3Hec-aHATUTHK JOJDKEH OLEHUTH OTPaHUYCHHSI HOBOTO PEIIeHUs?

1. Korna pemienue Oynet peaan3oBaHo.

2. Kora pazpaboTtka pemienus OyeT 3aBepiieHa.

3. Korna paspaborka ucnosis3yeTcst B TOH WIM MHOH dopMe.
4. Korma OyayT BBISBICHBI IOTPEOHOCTH M TPEOOBAHUSI.

2. Komnanus cobupaercst '3MEHUTB CBOIO CUCTEMY JOKYMEHTO0O0poTa. UTO OH JTOJKEH CIeiaTh B
NEPBYIO ouepeb OM3HEeC-aHAIUTHK, IPUCTYTIAask K BBIABICHUIO TpeOOBaHUIA. ?

1. Co3naTh CIUCOK MOXKETaHUHN /17151 HOBBIX (DYHKIIMHA pPELIeHHUs.

2. JIOKyMEHTHPOBaTh CYIIECTBYIONIYIO ()YHKIIMOHAIBHOCTh TEKYIIETO PELICHHUS.
3. Pa3paborarps nokasarenu 3(peKTHBHOCTH /7151 HOBOTO PEIICHUS.

4. O3HaKOMUTBCS C 0COOCHHOCTSIMU KOMMEPYECKHUX FOTOBBIX IPOJYKTOB.

|98)

. BeiGepuTe 3aToHyBIIIHE PacXOAbl U3 CIASAYIOIINX CTaTEH:

1. JleHbru u ycwius, 3aiyIaHUPOBAHHBIE JJISI IPOEKTA.

2. HGHLFI/I 1 YCHUJINS, VK€ BJIOKCHHBIC U TIOTPAYCHHBIC B CBA3HU C ITPOCKTOM.
3. JIeHbru U yCuiIHsl, KOTOpbIE, [0 OLIEHKaM, Oy/l1yT HaIllpaBJIEHbI HAa TPOEKT.
4. CpencTsa u ycuinsi, HEOOXOAMMBIE JUIs peau3aliy IPOeKTa.

4. buzHec-aHaMUTUK paboTaeT HaJl BBISIBICHUEM MIPOOJIeM B Ipoliecce mpojaax. B atoit
JIESITEIbHOCTH YYacTBYIOT IUPEKTOP MO MPoiaXkaM U MATh MEHEKEPOB 1O MpoAakaM. ITH
3aUHTEPECOBAHHBIE CTOPOHBI HE IOHUMAIOT CBOEH POJIM U OKUAAEMBIX PE3YIBTAaTOB. YTO NOKEH
caenaTh OM3HeC-aHAIUTUK, YTOOBI IPOSICHUTH B3aUMOJICICTBHIE 3aMHTEPECOBAHHBIX CTOPOH?

1. Co3zpnare mMarpuity RACL

2. OpranuzoBatb (OKyC-TPyIIILY.

3. OCylIeCTBUTH MOHUTOPHUHT B3aUMOJICHCTBUSI C 3aMHTEPECOBAHHBIMU CTOPOHAMHM.
4. HazHauuTh KOHKPETHBIE 33]]a4l KaXK10M 3aMHTEPECOBAHHOM CTOPOHE.

5. MeHemxep BbIpakaeT HECOIIACUe C LEJSIMU IIPOEKTa, KOTOPBIM B HACTOSALIEE BPEMS 3aHUMACTCS
OusHec-aHanuTHUK. Kak 3Ta 3anHTEepecoBaHHas CTOpPOHA BIMAET Ha npouecc?

1. Ero BbICOKMI YPOBEHb BIUSHUS 3aCTaBUT MCIIOIb30BATH METO/ OPraHU3alMOHHOTO
MOJEIIUPOBAHHUS.

2. Ero HeraruBHOE OTHOIIEHUE K IPOEKTY 3aCTaBUT UCIIOJIb30BaTh METO/Ibl aHAIN3a PUCKOB U
YIPAaBJICHUS UMH.

3. Ero Hecomacue ¢ 1eJsIMU IPOEKTa 3aCTaBUT UCIOIb30BaTh CIIMCOK 3aUHTEPECOBAaHHBIX CTOPOH,
KapTy WIN TEXHUKY IIEPCOHAXKEH.

4. Ero noiaHOMOUUs 3aCTaBAT pa3paboTaTh HOBBINA MOAXO K B3aUMOJCHCTBUIO C
3aMHTEPECOBAHHBIMHU CTOPOHAMHM.

6. UToOBI 00€CTIeUnTh MOBTOPHOE UCIIOJIb30BaHKUE TPEOOBAHUH I OYAYIIUX MPOEKTOB, KAKHE U3
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CIIENYIOIINX PEUICHUH CIeTyeT IPpEeIpPUHATH?

1. MakcuMu3npoBaTh CCbUIKM Ha TEKYIIEE PEILICHUE.

2. Y6enuthces, 4TO 3TH TPeOOBaHUS OTPAXKAIOT Oy/IyIlee COCTOSIHUE MPEITPHUSITHSL.

3. CBeneHne K MUHUMYMY CCBUIKH Ha TEKYIIEE PELICHHUE.

4. Onucarb KaKk MOXHO 60s1ee MoApoOHO, YTOObI 00ECIEYUTh SICHOCTh U IOHATHOCTb.

7. Kakyro oxxumaeMyto He(pHAHCOBYIO BBITOY MOXKET ONIPEICTUTh OM3HEC-aHAIMTUK MPY aHATTU3e
MOTEHIMAIbHOW IEHHOCTH BapUAHTA MTPOECKTUPOBAHMS?

1. IToBbIlIIEHNE Y3HABAEMOCTH OpeHa.

2. TloBblenue 3apabOTHOM TUTATHI COTPYTHUKOB.
3. CHI>KEHHE MapKETHUHIOBBIX 3aTpar.

4. YBenudeHue npoaax.

8. KpymnHast po3HUYHAsI KOMIIAHUS CTAIKHBAETCS ¢ TPOOIeMaMu YIOBIETBOPEHUS CIIpOCca Ha
MOJIHBIE FOBEJIMPHBIC U3AENHS. bU3HEC-aHATTUTUK COBETYET UMETH JIENIO C TPOU3BOAUTEISIMU
FOBEJIMPHBIX U3/IEITUHA MAaCCOBOTO PBIHKA, YTOOBI 00ECIIEUNUTH JIOCTATOYHOE MPEIIOKECHHE NS
VIOBIETBOPEHUS CIpoca KIMeHTOB. Kakyro 6a30Byr0 KOMIETSHIIUIO IEMOHCTPUPYET OU3HEC-
aHAJINTHK?

1. Pemenue npobiem.

2. TBopyeckoe MBbILICHHE.

3. UHCTpyMEHTBI U TEXHOJIOTHH.
4. CucTteMHO€ MBIIJIEHUE.

9. Komnanus 3amyckaet NpoeKT Mo ONTUMU3AIUY YIIPABIEHUS [TepCOHANOM. bru3Hec-aHaTUTHK
CUHTAET, YTO KOHKpETHass MHPOpPMAIMOHHAS CUCTEMa OyJIeT HAMHOTO JIy4Ille, YeM TPOIeCC PyUYHOTO
ynpapneHus. JlomkeH nu Ou3Hec-aHAIUTUK MPEANPUHITH KAaKUe-TO NeHCTBUS?

1. Hert, cuctemoii ynpaBiieHUs IEPCOHATIOM MOKHO YIPABIISATh TOJIBKO B TOM CIy4ae, €CJIu OHA
aBTOMAaTU3UPOBaHA.

2. Jla, ero Opeanoa0KeHue PUCKOBAHHOE U TOIDKHO OBITE OTPAKEHO B IUIAHE VIIPABIEHUS PUCKAMH.
3. Hu oxHoO U3 >THX.

4. Her, pabora ¢ I0AbMH HE MOXET OBITH aBTOMAaTH3UPOBAHA.

10. Kak Ou3Hec-aHaIUTUK MOT ObI OIIMCATh mnmponece, W3MEHEHHBIH C IOMOILIBI0O HOBOTO pCIJ_ICHI/IH?

1. Coznars ER-guarpammy.

2. OmpenenuTh apXUTeKTypy TpeOoBaHUi.
3. Coszpare BPMN-auarpamMmy.

4. Pa3paboraTh peecTp pUCKOB.

Ilpakmuueckoe 3adanue Nod

«Pa3padorka cucrembl KPI 111 ouenku 3¢p(peKTUBHOCTH MepcoHAJIa, OU3HEC-
NMPOLECCOB U KOMIIAHUMN»
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Lenp mnpakTHueckod paboThl: 3akpemsieHue TEOPETHMYECKUX 3HAaHUH U IOMy4YeHHE
MIPAKTHYECKOro OMbITa B BOIpocax pa3paboTku u BHenpeHus cuctembl KPI s onenku
3 PEeKTUBHOCTH MEPCOHANA, OM3HEC-TTPOLIECCOB U KOMITAHUH.

[Topsimok pa3pabdotku u BHenpenus KPI

Beenenne KPI momoraer koMnaHusiM Ka4eCTBEHHO OLIEHUBATh 3((EKTUBHOCTH pabOTHI.

s Hauvana cocTaBisieTcsl CTpaTerus KOMIIAaHWW — B Hell (opMynupyercs KelaeMblil pe3yJbTart,
KOTOPBIH IJIaHUPYETCs JOCTHYb K KOHILy pacueTHOro mnepuojaa (Hampumep, roga). Ilocne atoro —
MIPOBOAMTCA pa3paboTKa TaKTUKU JOCTHKEHHS JaHHOTO pe3yibTara, (OpMYyJIHPYIOTCS OCHOBHbBIE
el Ha Ha ypoBHe mnojpasaeneHuid. Crenyroommum stanoM BHeapeHus cuctembl KPI Oyner
pa3paboTKa MaTpHUIlbl OTBETCTBEHHOCTH, aHAJIN3 HEOOXOIUMBIX PECYpPCOB U KOHTPOJIbHBIX TOYEK (B
SCRUM-MeTo10710T K — CIPUHTOB). J{i1st Kaxk10ro 3Tana GUKCUpyTCs HE0OX0IUMbIe TpeOOBaHUS
K pesynbpTaTam. Tonbpko mocie 3Toro, pa3pabdarsiBaercst cuctema KPI — BeIIensitoTCs OCHOBHBIE
MoKa3aTean, KOTOPbIMH OyJeT H3MepSATbes A(PQPEKTUBHOCTh HA KAKJIOM 3Tare, MPOBOAMUTCS HX
paHKMpPOBAaHME U B3BEILIMBAHUE.

B 3akmouenue, pazpabaTbiBaeTCs CUCTEMa MOTHUBAIMK MEPCOHANA U CBA3b Pa3pabOTaHHBIX
KPI ¢ cucremoii omtarsl Tpyaa. Ha 3ToM 3akaHYMBaeTCs MPOLIECC MOATOTOBKH M HAUMHAETCS MTPOIIECC
HEMOCPEJCTBEHHOIO0 BHEAPEHUS CHCTEMBl OLIEHKM KIIOUEBBIX IMoOKazaTeneil s¢p¢extuBHOCTH. OT
O03HAKOMJIEHHS COTPYJHUKOB C HOBOBBEACHMUSMHM, JO AaBTOMAaTH3allMd KOHTPOJS M pacuera
3P PEKTUBHOCTH MO KAXKAOMY COTPYAHUKY, KOMaH/Ie 1 KOMIIAHUHU B 1I€JIOM.

Knrouesie mokazarenu KPI
Bce nmokasarenu, KOTOpbIe CUNTAIOTCS KIHOUEBBIMHU B KOMITAHUH, TOJDKHBI OBITh:
1. Usmepumbivu;
2. OnpeneneHHbIMU (U€TKUM 3HAUYCHHEM WM IUANa30HOM, IEPUOJIOM, CPEAHUM 3HAUEHUEM);
3. BBIOJIHUMBIMU U PEATUCTUYHBIMU;
4. OrpaHW4eHHBIMH BpeMEHHbIMH paMkamu (mokazatenu KPI — menu, ucnonb3yiite croco0
noctanoBkH 1eneit SMART);
5. IloHATHBIMH, HE UMEIOUIUMHU JIBYCMBICJIEHHON TPAKTOBKH;
6. KauecTBeHHBIMU — MMETh YETKYIO CUCTEMY OLIEHKH KayecTBa pe3yJbTaToB.
Ipumep 1. Oyenxa pabomol meneddicepa no npooaIcam

Brr xotute 3apadotats 100.000 pybneit, 3amycTUB pekjIaMHYIO0 KaMIaHuio B Instagram. A
KJIIO4YEBOI MokazaTtesb 3PQPEeKTUBHOCTH HEOOXOJUMO PAacCUMTATh ISl MEHEIKepa MO MpoJaxam,
KOTOpBIN OyJieT 00pabaThiBaTh BXOISAIINE 3asiBKU U KOHBEPTUPOBATH UX B MPOJIAXKH.

VY Bac ecTp KOMaHJa CIELMAIUCTOB, KOTOPBIE CO3/al0T IOCAJOUYHYIO CTPaHUIy M IMPHUBIEKAIOT
Tpaduk. [lpuyem yxe U3BECTHBI OKA3aTENN, KOTOPBIX OHU JOOMBAIOTCS:

Cpennsis uena npusnedenus 3asBku (CPL) = 560 py6neii;

Cpennuii ek (S) = 3500 pyOmeii (3a BBIYE€TOM C€0ECTOMMOCTH MPOTYKIIHH ).
[Tpuctynaem k pacueram: utoObl 3apaborats 100.000 pyOreiil, Bam HeoOXoauMo mpuBiedb 29
KJIMEHTOB co cpeaauM yekoM B 3500 py6aeit (100000/3500). [Inst aToro, BaM HYKHO MOTYYUTh 179
3assBOK Ha caitT, mpu CPL = 560 py6ueii (100000/560).
CrnenoBarenbHO, 3aJa4a MEHEHKEpa MO MpoIakaM KOHBEPTUPOBATH 29 KIMEHTOB W3 179 3asBOK.
Hcxons u3 atoro, chopmyiaupyeM kpi u1st MeHexepa.
Haiinem 3nauenue K (koHBepcuM MeHeKepa Mo mpoAakaM ), HE00X0IUMOe JIJIsl TOCTHKEHUS 1IeJIH.
K(man) =29/179*100% = 16.2%
Co0TBETCTBEHHO, TNIAHUPYIOLIUICS MMOKa3aTelb KOHBEPCUH MEHEIKepa 1o Mpojaaxam OyJieT paBeH
K(mnan) = 16.2%.
Ho Takxxe, npu pa3paboTKe CTpaTernyd CTOUT MPELyCMOTPETh M KPUTHUUECKHM MOKa3aTesb. ITO
MUHHUMAJIbHBIN YAOBIETBOPUTENBHBIM pe3ysibTar. B qaHHOM mpumepe, BO3bMEM 32 MUHUMAaIbHBIN
pesyabTat 3apaborok 70.000 pyOeii.
CootBerctBenno, kpurtndeckuit KPI 6yner pasen K(kput) = (70000/3500)/(100000/560)*100% =
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20/179*100% = 11.1%.
U, pa3ymeercs, CTOUT MPELyCMOTPETh pa3Mep MoKazaress, Mpu JOCTHKEHUH KOTOPOTO MEHEIKep
MOJYYHT JONOJIHUTENbHBIA O0HYC. DTO Ha3bIBaeTCs 1IEJIEBON MOKA3aTeNlb — TOT, K KOTOPOMY HY>KHO
CTPEMUTHCA.
Hanpumep, ecnu xommanust 3apabotaer 150.000 pyOneit Ha JaHHOM MPOEKTE, MOXHO OyneT
BBIIETIUTH OOHYC MEHEDKepy Mo mpoaakaM. PaccunmraeM, Kakoi pe3ysbTaT OH JOJDKEH ISl 3TOTO
MI0Ka3aTh.
K(uens) = (150000/3500)/(100000/560)*100% = 43/179*100% = 24%.
ITonbrToxum, kakue KPI Mbl momyuwin 1Jig MEHeIKepa 1o Ipoaakam:
K (xput) = 11% (ecam MeHeqkep HE NOCTUTHET 3TOro IMOKazaress, BpsAJ JIM paboToAaTesro

1es1eco00pa3Ho MPOI0JIKATh C HUM COTPYAHUYECTBO);

K (mnan) = 16.2% (oxumaeMplil pe3ynbrar);

K (umenp) = 24% (a 3TO OTIMYHOE 3HAYEHUE, 32 €r0 JIOCTHKEHUE MEHEKepa MOXKHO HarpaIuTh
6onycom!).
CoOTBETCTBEHHO, B pe3yjbTare padOT MeEHeIXep IOCTHTHET ONpeeNeHHOro (aKTHIECKOro
nokazarens. A pabOTOIaTEeNI0 OCTAHETCS JIMIIL COMOCTABUTh €r0 C PACCUUTAHHBIMM 3HAYEHUSIMU U
OLIEHUTH 3(P(PEKTUBHOCTH MPOBEJCHHOMN PabOTHI.

IIpumep 2. Pacuer KPI nist mapkerosiora nmo S nokasare/siMm 1 00HyCHOM 4aCTH 3apIuIaThl.
Paz6epem, kak noctaButh KPI Ha HOBBIN epuo paboT, a TakxkKe, Kak CBA3aTh €ro ¢ O0HYCHOM YacThio
3apaboTHOM 1u1atTkl. J{J1s MpOCTOTHI pacyeTa, BO3bMEM 5 METPHUK C pa3HbIM BECOM (3HAYMMOCTBIO) JIJIs
KOMIIaHUH.

[Ipoananusupyem TEKYIIyI0 CUTyall0 B KOMIIAHUU O TAHHBIM [TOKA3aTeNsIM:

NPS (uHAECKC TOSTLHOCTH KIUEHTOB);

CPL (croumocTb mpHBII€YEHUS 3a5IBKH);

CPS (cTouMOCTb NpUBJIEUEHUS KIUEHTA);

LTV (cpennee Bpemsi, KOTOpPOE KIIMEHT COTPYJHUYAET C KOMITaHUEH);
ROMI (Bo3Bpat MHBECTUINI B MAPKETHUHT ).

Tenepb INOCTaBHMM I ECJIN, KAKHUX IOKa3aTeJIed X0TeN0Ch OBl I[O6I/ITI>C5I B TCYCHUC ITOJIYTroJa.

Crnenyrommum mmarom, onpeaenum Bec KPI kaxxgoro mokazarens (B Cymme 1o BceM
MOKa3aTeJIsiM BEC HE JI0JHKEH MPEBbIIATh CAUHUILY). UeM BajkHee MMoKa3aTelb AJisi OpraHu3alii B
11eJI0M, TeM OoJibiie OyIeT ero Bec. Teneps onpenenum O0HYC IJIs MapKeToJI0ra IPH TOCTHKCHUH
pe3yiibrata Belle nocraBieHHbIx KPI. Hanpumep, 3a kaxxapie 5% Mbl MOKEM IOCTaBUTh
koaurment npemun 1,1.

3a kaxasle 5% mnepeBbinonHeHus maHa 3I1 corpynHuka OyJeT yMHOXaTbhcsl Ha
nocraBieHHbI Kodpduuuent. Hampumep, ecnum 3apmmata wmapketosnora 80000 pyOneid, a
noctaBieHHbie KPI nepeBsimonnensr Ha 10%, ero 6onyc k omnate coctaBut 16000 py6neit. Yacto
CHENHATUCTHI CaMU HHULIMUPYIOT BBeieHue cructeMbl KPI, moToMy uTO roTOBBI AI€NaTh JIIsi KOMIIAHUH
OOJIBITIE ¥ TTOTyYaTh YECTHO 3apaboTaHHYI0 TPHOABKY K CBOEH 3apIiiaTe.

@UHANBHBIA IITPUX, CONOCTaBIseM (AKTUUYECKHE U IJIAHOBBIE 3HAUEHUs MOKa3aTeled U
paccuuThIBaeM TOT CaMblil K03 PHUIIMEHT pe3yabTaTUBHOCTH criennanucTa. [ljig pacuera pe3yiabTara
pabotel mo KPI Heo0X01uMo BOCTIONB30BATHCS (hOPMYJIION:

KPI = Bec*®axt/Llens*100%.

MapxkeTosior Heru10Xxo nopadorai u nosryuni npemuto B 8000 py6iieit (T.K. BHIIOIHUI LIETb B
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NOBBIIIEHUH 3((HEKTUBHOCTH Ha 5%), XOTs1 HEKOTOphIE (PaKTHUECKUE ITOKA3aTeNI HE JOCTHUIIIN
IUTaHUpYeMbIX 3HaueHul. [loaToMy, BaXKHO yA€TUTh 0c000€ BHUMAHHUE paclpeieseHUI0
K02(pPUIIMEHTOB Beca JUIs KaX/10ro napaMmerpal

3aoanue na npakmuueckyto pabomy

1. Paspabotaiite cuctemy nokasateneii KPI ans corpynnauka komnanuu (1o BeIOOpY):

- I'enepanbHbIll JUPEKTOP.
- KoMmmMmepueckuii TupexTop.
- Menemxkep otaena npoaax.
- Bogutens-skcneaurop.
- 3aBeAyIOLUI CKJIaI0OM ChIPbSL.
2. Onumure nopsaaok BHeapenus cucteMbl KPI u omatel Tpyna nepconana.

5.2. TumnoBbIe OIEHOYHBIC MATEPHAITBI JIJIST TEKYIIETO KOHTPOJIS yCTIEBAEMOCTH 00yUYarOIINXCS
(BHE KOHTPOJBHBIX TOYEK):
MIpUBEJEHBI B 11.6.2.

5.3.01uH WM HECKOJBKO TEMAaTUYECKUX OJOKOB TUCIUIUIMHBI 3aBEPILAIOTCS KOHTPOIbHON
toukoil (manee — KT). Texyuuii KOHTpOJIb yCHEeBAa€MOCTH MO JAUCLUILIMHE MPEIyCMaTPUBAECT HE
MeHee 2 (nByx) u He 6osiee 10 (necsatn) KT B Teuenue neproa OCBOCHUS TUCITUTUTHHBI.

MakcumanbHOe KOJTMUecTBO 06auIoB 3a M060i# Tum padbot B pamkax KT cocrasnser 100
(cto) G6amos.

Pacnpenenenne BecoBbix k03 duimenton no KT B paMkax TeKyIiero KOHTpOJIs
yCIEeBaeMOCTH O JUCHUILIUHE U (POPMYJIBI pacueTa:

HaumenoBanue MakcumanbHoe Koadduruent Beca | Pesynbrar
KOHTPOJILHON TOYKHM | KOJMYECTBO 0A/IOB | KOHTPOJIBHOM TOYKH | KOHTPOJBHON TOUKH,
3a paboTy B paMKax Yy4acCTBYIOIIHIA B
KT, kotopoe MoxeT hopmupoBaHUHN
HaOpaThb CTYJEHT HUTOTOBOM OaJITbHOM

OLICHKH MO AUCIHUIUINHE
(oTpakaercs B )KypHaJe

BPC B CJ1O)
KT -1 100 0,15 15
KT-2 100 0,15 15
KT-3 100 0,15 15
KT -4 100 0,15 15
Uroro: X 0,6 60

®opmysia pacdyeTa pe3yJibTaTa KOHTPOJIbHOU TOUKHU:
Pesynbrar koHTpOsbHOM Toukn = KonmmaecTtBo 6amios 3a padory B pamkax KT x Koaddumment
BECa KOHTPOJIbHON TOYKH.

5.4. ®opMBbI TEKYIIETO KOHTPOJIS ycrieBaeMocTH oOyJatomuxcs B pamkax KT u TumoBbie
OIICHOYHBIE MaTEPHUAJIbI:
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KT-1

Tema 1.

TecmuposaHrue.
Ilpaxmuueckoe sanamue (113).

KT-2

Tema 2.

Tecmuposanue.
Ilpaxmuueckoe 3ansmue (113).

KT-3

Tema 3.

TecmuposaHrue.
IIpaxmuueckoe sanamue (113).

KT-4

Tema 4.

Tecmuposarue.
Ilpaxmuueckoe sanamue (113).

I[J'ISI KaH(ﬂOﬁ (I)OpMBI TCKYIICTO KOHTPOJIA YCIICBACMOCTH 06yqaromnxc51 B paMKax
OIMPEACIICHBI KPUTCPUH OLICHHUBAHUA PE3YJIbTAaTOB BLINTOJTHCHUA 3a1aHU.

1. Kpumepuu oyenusanus mecmuposauusi:

Kpurepuu onenku Junanazon 6annos Onucanue Kpurepus
0 Konuuecmso npasunonvix omeemos menee
55%
25 Konuuecmeo npasunvnvix omeemoe om 55%
00 64%
Konuuecmeso o
I 50 Konuuecmeo npasunvnvix omeemos om 65%
[;meemoe do 74%
75 Konuuecmeso npasunvnvix omeemos om 75%
0o 84%
100 Konuuecmeo npasunvrvix omeemos om 85%
0o 100%
Hroro
100
MaKCHMaJIbHO:

2. Kpumepuu oyenusanus I13:

Kpurepuu onenku Jlnamazon 6ayos Ornucanue Kpurepus
41-70 JlemanvHoe, nocnedosamenvHoe onucanue ecex
NOHAMUU HA NpuMepe blOPAHHOU CUCTEMbl
Cooepotcanue u
21-40 Tlosepxnocmuoe onucarnue 6e3 NPUBS3KU K

acKposimue .
p P 6bl6paHHOu cucmeme

8bIOPAHHBIX NOHAMULL
0-20 Tousamus packpvimol MUHUMATILHO UTU HE

PACKPblIMbl 606CE

Konuuecmeso 30 Konuuecmeo evinonnennwvix 3a0anuil
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om 85% oo 100%
R — 15 Konuuecmeso évinosnenHvix 3a0anuil

. om 55% 0o 84%
3a0aHull -
Konuuecmeo ébinosneHHvix 3a0anuil

0 o
Mmenree 55%
Htoro makcumanbHO: 100

5.5. Onucanue NONOTHUTENBHBIX MAaTEPHATIOB U 000PYI0BAHUS, HEOOXOAUMBIX JIJISl BHITOJTHEHUS
MIPOBEPOYHBIX 3aJIaHUM (npu He0OX0OUMOCMmL).

Jua pewmenus 3amad otkpbiToro Tuma (I13), TecToBBIX 3amaHMil CTyIEHTY paspeliaercs
UCIIOJIb30BaHUE KAJIbKYJIATOpA; MPOrpaMM JJisl pabOThl € 3JIEKTPOHHBIMM TAaOIUIIAMU JJI1 00paboTKH,
aHaJIM3a M BU3yalIM3allMM JaHHBIX. JlJIS MOCTpOEHWS MHTEIJIEKT-KapThl U MOJEJNECH B pa3iHuHbIX
HOTAIMSIX CTYAEHTY MOYHO MCIIOJIb30BaTh JIH0OOH COOTBETCTBYIOIIMIA OHIAMH-UHCTPYMEHT.

6. (I)OpM])I l'[pOMQ)KyTO‘lHOﬁ aTTeCTalud, KPUTCPUH U IIKAJIA OHCHUBAHHUS, TUIIOBBLIC OLICHOYHLIC
MaTepuaJbl N0 TUCHUILJIMHE

6.1. [IpomexxyTouHas aTTecTalus MPOBOAUTCS B popMe IK3aMeHa.

IK3aMeH TIPOBOJUTCS B MUChbMEHHOH popme. OOydaronuiics nojy4aeT SK3aMeHaAIlMOHHBIN OneT
¢ BapuaHtamu 3-4 3amaHuid paznuuyHoro tuna. Ha BeimonHenue 3ananuii paerca 40-60 munyt. Ilo
3aBEPIICHUH TIOJITOTOBKU HEOOXOAMMO TIPEICTAaBUTh OTBETHI B MUCHbMEHHOM BHU/IE, TOAPOOHO M3JI0KUB
XO/I BBITIOJTHEHUS 3aJIaHus, CIIeIaTh BEIBOBI (MIPH HEOOXOAUMOCTH).

[Ipu peammsamuu mnpomexxytounor arrectaun B DO/JOT MoryT OBITH HCIOIB30BAHBI
cnenyromme ¢popMmel: ycTHO B JJOT - B popMe 000CHOBAaHHBIX OTBETOB Ha 3aJaHUS PA3IMYHOTO THUIIA;
nucbMeHHO B CJ1O - B (hopMe NMCbMEHHOTO pellieHus 3a1aHuii pa3Iu4Horo tumna; rectupopanue B CJ10.

6.2. TunoBbIe OIIEHOYHBIE MAaTEPHAIIBI IPOMEKYTOUHOMN aTTECTAINH.

Bonpocul 0715 NOO20MOBKU K IK3AMEHRY.

. [lonatue 6GusHec-nporiecca. YpoBHU yNnpaBieHUsS OU3HECOM.

. Uto Takoe Ou3Hec-mpolecc: ONnpeaesieHUe U KITI0YEeBbIE XapaKTePUCTHKH.
. OpranuzanyoHHble CTPYKTYphl U MaTpullsl orBeTcTBeHHOCTH (RACI)
. Onpenenenue 1 noka3areian OM3HEC-IIPOLECCOB.

. MonenupoBanue OnuzHec-mporeccoB. OCHOBHBIE HOTAIIMH.

. Knmaccel 6u3nec-nporeccos.

. TexHomorus onucanusi OU3HEC-MPOLIECCOB.

. YpOoBHM MOJeTUpOBaHUs OM3HEC-TIPOLIECCOB.

9. IlonsiTue 6GU3HEC-MOJIEIH.

10. buzHec-npasua.

11. Mertonp! aHann3a OM3HEC-TIPOIIECCOB.

12. Metoapl onTUMH3AIIHA OU3HEC-TIPOIIECCOB.

13. Tlopsok MonienupoBaHusi OM3HEC-IIPOLIECCOB.

14. Horanus IDEFO.

15. Metox O6epexJIMBOTO MTPOU3BOICTBA.

16. JlocTOMHCTBA U HEJOCTATKH MPOLIECCHOTO YIPABICHUS.

0 3N L KW —
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17. Horauss BPMN.

18. Horamus EPC.

19. BPM-cucremsl.

20. YnpaBieHuecKue MpoLeaypbl U MEPONPUATHS PETYISIPHOTO MPOILIECCHOIO MEHEKMEHTA

21. AnropuTt™ BHeapeHus npoieccHoro noaxoza k ynpasiaeHuto CCII (c6anaHncupoBaHHas cucTema
rmokasarersei).

22. MonenvpoBaHH€e JaHHBIX, IPOLIECCOB U cucTeM B Hotauuu UML.

23. Ananus pemieHuit (MaTpHIbl U 1€PEBbS PELICHHI)

24. Horanus DFD.

25. 3ajaun Ou3Hec-aHaIu3a.

26.YupapneHue 07KIOTOM.

27. 3¢ dexkTuBHOCTH OM3HEC-aHATN3A.

28. [IpuHuMIIBI OU3HEC-aHATIN3A.

29. IlpotoTunupoBaHue (BUIbI IPOTOTUIIOB, IPUMEPHI, TOCTOMHCTBA U HETOCTATKH)

30. PykoBozcTBO 1o OuzHec-aHanu3y Babok (cTpykrypa u npumeHeHue) .

31. ®yHkuuu 6U3HEC-aHATTUTUKOB (00513aHHOCTH, OTBETCTBEHHOCTH).

32. Ananus npuunH ([uarpamma Mcukasbr).

33. OnpeneneHue cTeRKX0N1epoB (CIUCOK, MaTpHUILIa, JIYKOBUYHAS AUarpaMMa, apXeTHUIIbI).

34. Ilpumenenne SWOT-ananu3a B OM3HeC-aHATUTHUKE.

35. AHanu3 QyHKIMOHAJIBHBIX U HE (YHKIIMOHAJIBHBIX TPEOOBAHUM.

36. PyxoBoactBo BABOK (ucropust co3janus U Ha3Hau€HUe).

37. KnroueBble MOHATHS pyKOBOJCTBa 10 OusHec-aHann3zy BABOK.

38. Onucanue 3a1a4 OU3HEC-aHATUTHKH.

39. Kro MmoxeT ObITh OM3HEC-aHATTUTHUKOM?

40. O6nactu 3HaHUH, K1accudukanus Tpedosanuiit BABOK.

41. IlnanupoBaHue U KOHTPOJIb OM3HEC-aHaIN3a.

42. KnroueBble BXOJHBIE TAHHBIE.

43. IlonroToBKa 1 MpoOBEICHUE 00CICIOBAHUS ACATEIHFHOCTH JIJIsi OM3HEC-aHaIN3a.

44. OcHoBonoMararoIye NPUHIKIEL U pekoMeHauu pykoBoactsa BABOK no 6usnec-ananusy.
45. YTBepKAeHHE MOTYyUYEeHHBIX PE3yJIbTaTOB OM3HEC-aHAIHN3a.

46. OcHOBHBIE 3a]1au¥l YIPABJICHUS U MOJIepKaHus TpeOOBaHUH.

47. Onuncanve B3aWMOAEWCTBUS C 3aWHTEPECOBAHHBIMM JIMIIAMH IO BCEM HAIPaBICHUSAM
JeSITeILHOCTH B Iporiecce coopa u 00paboTKu HH(pOpMAIK 1JIs aHATU3a.

48. Onucanne 1 MOCTPOSHUE MOJISTTN OM3HEC-aHaIu3a.

49. Knaccudukanus TpedoBaHmii o pykoBoAcTBy Babok.

50. Onucanue yCTaHOBJICHHBIX KOHCTPYKTUBHBIX B3aUMOCBSI3EN MEX/1y TPEOOBaHUSIMU U TU3aHOM.
51. OueHka, onucaHue U BbIpabOTKa €MHOT0 MHEHUS MO NpeJlaraéMbIM H3MEHEHUSIM B TPEOOBaHUIX
U IU3aiHe.

52. Ananutuyeckas paboTa 1o B3auMOAEHUCTBHIO C 3aMHTEPECOBAHHBIMU JIMIIAMU B IIEJISIX BBISBICHUS
CTpaTEernyeCcKUX WIN TAKTUYECKUX OM3HEeC-MoTpeOHOCTEN.

53. IlpuBeneHue B COOTBETCTBHE pE3YJAbTHPYIOIIEH CTpParerud C BBICOKOYPOBHEBBIMH U
HU3KOYPOBHEBBIMH CTPATETUSMHU.

54. CtpyKTypHpOBaHUE U OpraHu3aIys TpeOoBaHUM, 0OHAPYKEHHBIE BO BpeMs 00CIIE/I0BaHMUS.

55. @yHKIIMOHANBHBIE TPEOOBAHMS.

56. HedyukunoHanbHbIe TpeOOBaHUS.

57. Tlepexoaubie TpeOOBAHUS.

58. OOGnacte 3HaHMI, OXBaThIBAIOIIAs HHKPEMEHTAJIbHBIE M HUTEpPALMOHHBIC JEATEIBHOCTH: OT
MEpPBOHAYAJbHOW KOHIEMIMM M UCCIEIOBaHUS MOTpPeOHOCTeH N0 MpeoOpa3oBaHUsl ATUX
noTpeOHOCTEel B YaCTHOE PEKOMEHIyeMOe PEelIeHHUE.

38



59. Ouenka 3¢(heKTUBHOCTH PaOOTHI M LIEHHOCTH PEIICHUN, TIPeJiaraeMbIX KOMITAHUH.
60. Pa3zpaboTka pexkoMeHAAIMi 10 YCTPAHSHHUIO MPETSATCTBUN WM OTPAaHUYCHUN, KOTOPhIE MEIIAIOT
MCIIOJIb30BAHUIO BCEX MPEUMYILIECTB PEIICHHUS.

61. IlnanupoBanue OU3HEC-aHATN3A.

62. Coop urpopManmu s OU3HEC-aHAIH3A.

63. Banuganus v olieHKa peneHus.

64. OCHOBHBIEC METO/IbI OM3HEC-aHATTUTHKH.

65. ba3oBble KOMIIETEHIINY OM3HEC-aHAINTHKA.

66. KonnenryanbHas MoJeNb sl OU3HEC-aHATUTHUKOB.

67. buzuec-monens KAHBAC.

68. MeTpHKH U KIIIOYEBBIC MTOKa3aTenu d3PPEKTUBHOCTH.

69. Knaccuduxkarus mokaszareneit KPI.

70. JlocTouHcTBa 1 HeAocTaTku cuctembl KPI.

JK3aMeH MOkKeT ObITh MPOBeieH B TecToBoi popme B LMS Moodle.

Tunosvle mecmosvie 3a0anus 01 IK3AMEHA:

1. ®yHKIIMOHAIBHBIC 00sI3aHHOCTH OM3HEC-aHATUTHKA.
2. Yto A0KHO OBITH B pe3yibTare Ou3zHec- aHaim3a?
3. Uro Takoe 6usHec-TpeOOBaHUS?

TunoBble NPOBEPOUYHBIC 3aJaHus JUId  CaMONOJATOTOBKM 06an}0mer00ﬂ K
IPOMEKYTOUYHOM aTTECTAIIUM:

Thit CLEHAPHH THUITOBBIE 3AJIAHUA
SAJAHUA BBIIIOJIHEHUA
3anaHue | .BHuMarenpHO MPOYUTATH Kakue ypoBHU yIpaBieHHs OM3HECOM
KOMOMHHMPOBAHHOT | TEKCT 3aJlaHUs U MOHATh, UTO | CYLIECTBYIOT?
O THIa C BBIOOPOM | B KauecTBe OTBETA a. Ctparernyeckuii (MHCTUTYLIMOHAIBHBIN).
OJTHOTO 0KHJAEeTCsl TOJIBKO OJIUH U3 Bricmii ypoBeHb, 31€Ch CTPOUTCS
IIPaBUJIBHOTO IIPEJI0KEHHBIX BAPUAHTOB. CTpaTErysl U JOJITOCPOYHbIE IEPCIEKTUBbI
OTBETA U3 2. BHUMAaTENbHO MTPOYUTATH pasBuTHs 6usHeca. Ha aTom ypoBHe
HECKOJIBKUX IIPEJI0KEHHBIE BAPHAHTHI IIPUHUMAIOTCS [JIaBHBIE YIIPABIECHYECKUE
BapHaHTOB OTBeTA. pelIeHNns, KOTOPbIE UMEIOT BaKHbIE
IIPEI0KEHHBIX 3. BeIOpaTh O7IH BEpHBIii NOCJECTBHS JUIs OU3Heca.
OTBET. b. HauanbHelii (mpoexktupyemsiii). Hynesoit
4. 3anucarb TOJIBKO HOMEP YPOBEHB, HA KOTOPOM OCYILIECTBIISIETCS
(w1 6yKBY) BEIOPAHHOTO MIPOCKTUPOBAHUE. 37I€Ch BBITIOIHIIOTCS
BapHUaHTa OTBeTa (HalpuMep, | CTaHAAPTHbIC IPOSKTHHIE 3a/1a4H.
b). c. OyHKIMOHATBHBIN (YIIpaBICHYECKUN).
TakTrueckuil ypoBeHb, HA KOTOPOM
MPUHUMAIOTCS CPETHECPOUHbBIE
YIPaBIEHUYECKHE PEIIEHUS. DTOT YPOBEHD
CHOCOOCTBYET OpraHM3aluy MPOLECCOB B
Ou3Hece U JOCTHKEHHIO LieJel, KOTOphIe
CTOSIT TIepe]T OM3HECOM.
d. OneparuBHbIi (Texunueckuit). Hiwkauit
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YpOBEHb, HA KOTOPOM OBICTPO
NPUHUMAIOTCS PEIICHHUS U B MOMEHTE.
311ech BBITIOIHSIOTCS CTaHJapTHBIE
TPYZIOBBIE 0053aTEIbCTBA, JOCTUTAIOTCS
MHUKPOIEJIU M UCTIOTHSAIOTCS 330a4H.

Kakune Bunel nokasareineit KPI
CYILIECTBYIOT?

a. pyHKIMOHAIbHbBIE

b. pakTudeckue (ycTaHOBJICHHBIC HA
OTpe/IeNICHHBINA CPOK MMOKA3aTEIH )

C. TPYIIIOBBIC

d. menesbie (CTENEHD WIIM WHIUKATOPBI
NPUOIMKESHUS K 1ISITH )

€. POEKTHbIE (PE3yIbTaTUBHOCTH NPOEKTA,
OKUJaHUE MEHEKepa MPOEKTa)

f. MaTepuanbHbIC

g. IPOIIECCHBIE (KaK KpUTEPHil
AKOHOMHUYECKOH 2((HEKTUBHOCTH)

3aganue 1.BHUMaTeIpHO MPOYHUTATH 1. OcHoBHBIE 3371291 OM3HEC-AHATTUTHKU?
KOMOMHHPOBAHHOT | TEKCT 3a/laHus U MOHATh, UTO | a. 00paboTaTh U CTPYKTYPHUPOBATH 3TH
O TUTIA HA B KaueCTBE OTBETA JTAaHHBIC — CJIeTIaTh UX TMPUTOTHBIMHA IS
YCTaHOBJICHHE OKUJAIOTCS Maphl 3JIEMEHTOB. | MOCIEAYIONIEro aHaIn3a
COOTBETCTBUS 2. BuumarenbHo npountats | b. cobparh HeoduIIManbHY0 HHPOPMALIHIO
o0a crcka: Cucok 1 — 0 paboTe KOMITaHUU U €€ PYKOBOJUTEISAX
BOTIPOCHI, YTBEPKICHUS, C. TMIOJIYYHTh JaHHBIE O PaOOTe KOMITAHUU B
(haKThl, TOHATHS U T.]I.; BHJIe (PP
CITUCOK 2 — YTBEPKIACHHUS, d. mpoBecTH aHAN3 JAaHHBIX — HAWTH
CBOIICTBa OOBEKTOB U T.JI. 3aKOHOMEPHOCTH B JISTEIILHOCTH
3. ConocTaBUTh DJIEMEHTBI MPEIIPHUSITHS. U CMOJISTHPOBATH MPOTHO3BI
cnucka 1 ¢ anemeHTamMu €ro pa3BUTHSI B T€X MU HHBIX YCIOBUSAX
cniucka 2, chopMUpOBaTh 2.Uto oTHOCHUTCS K (PYHKIIMOHAITBHBIM
napbl 2JIEMEHTOB. TpeboBaHUsIM?
4. 3ancaTh MONMapHO OYKBBI | a. 3TO TPEOOBAHUSI, KOTOPBIC OMHCHIBAIOTCSI
1 U pHI (B 3aBUCUMOCTH OT | 3aKa3YUKOM.
3aJJaHKsl) BADUAHTOB OTBETA | b. 3T0 TpeOOBaHUS, OMKMCHIBAIOIINE
(nanpumep, A unu b). BO3MO>XHOCTH CUCTEMBI, KOTOpPBIE Oy IeT
BO3MOYXHO BBITIOJTHHUTH B YCIIOBUSAX
MOBE/ICHUS CUCTEMBI WJIH OTIepaIuii —
JICVCTBUS ONPEICTICHHOTO
MH(GOPMAIIMOHHOTO IPUIIOKEHUS WU €T0
OTBETHOM pEaKI1H.
C. 3TO TpeOOBaHUs, KOTOPHIE HE SABISIOTCS
00s13aTeTbHBIMHA T (QYHKIIMOHUPOBAHUS
CUCTEMBI.
d. aTO TpeGoBaHMsI, KOTOPHIC OMUCHIBAIOT
MOBE/ICHNE U HHPOPMAIIIIO, KOTOpast OyieT
YOPABIISATh PEIICHUEM.
3aganue |.BHUMAaTENBHO MPOYUTATH 1. Yro Takoe 6usHec-mpoiecc?
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KOMOWHUPOBAHHOT
OTHIIa C BHIOOpOM

TCKCT 3aJaHuA U IIOHATH, YTO
B KQ4E€CTBE OTBETA

a. 9TO COBOKYIHOCTb B3aUMOCBSI3aHHBIX
3aJa4 U MEPOIPHUATHI, HAIpPaBIEHHBIX Ha

HECKOJIbKUX 0’KU/1aeTCsl HECKOJIBKO JIOCTKEHUE  OIpENeJICHHOW TeNu WU
MIPaBUIIBHBIX NPaBUIBHBIX OTBETOB U3 pe3yabTara B paMKaxX OpraHu3aIui.
OTBETOB U3 MPEJIOKEHHBIX BAPUAHTOB. | b. 3TO COBOKYHMHOCTh B3aUMOCBSI3aHHBIX
HECKOJIbKUX 2. BHUMaTeIbHO MPOYUTATh | METOJIOB YIPABJICHUsS, HAINPABICHHBIX Ha
BapHaHTOB MPEIOKEHHBIC BAPHAHTHI JNIOCTKEHUE  OIpENeJICHHOW TeNu WU
MPEUIOKEHHBIX OTBETA. pe3yabTaTa B paMKaxX OpraHu3aIuH.
3. BrIOpaTh HECKOJIBKO C. OTO COBOKYIHOCTH B3aMMOCBSI3aHHBIX
NPaBUIBHBIX OTBETOB. VIpaBICHYECKUX PEIICHUH, HaIlpaBICHHBIX
4. 3anucaTh TOJBKO HOMEpa | HA JIOCTHXKCHHE OINPEACICHHOW LeIH WU
(v GyKBBI) BEIOPAHHOTO pe3yibTaTa B paMKax OpraHU3aIliH.
BapHaHTa OTBeTa (Hampumep, | d. 3TO COBOKYHMHOCTh B3aUMOCBSI3aHHBIX
1,4 wn a, d). pErJiaMeHTOB, HaIpaBJICHHBIX Ha
JNIOCTIKEHUE  OIpENeNICHHOW 1eNu WU
pe3yJIbTaTa B paMKax OpraHu3aIluH.
2.Ha kakmwe BOIpOCHI OTBEYaeT OM3HEC-
MOJIENIB?
a. Kakme MapkeTHHTroBbIE KaHANbI Oyaer
HCII0JIb30BaTh?
b. Kak 6usnec Oyner ero peajin3oBbIBaTh?
c. Kak 6uznec OyaeT nmoaydars NpuObLIbL?
d. Ckompko peHer mnoTpedyeT BeAcHUE
ousHeca?
e. Komy on Oyner ux npoaars?
f. Kakue mnpoaykTel wim ycCIyra Oyner
npojaBaTh OuszHec?
3ananue 1. BaumaTenpHO MPOYHUTATH 1. Creitkxonnep (stakeholder) - a7o0...
KOMOWHUPOBAHHOT | TEKCT 33JaHUs U MOHSTh, YTO | a. 3TO (PU3UUECKOE WIH IOPUANYECKOE JIUIIO,
O THIIa Ha B Ka4eCTBE OTBETA Tpynma UM, YbM JCHCTBUS W pEIICHUS
yCTaHOBIICHHUE OKU/TaeTCsI MOTYT BIIMSITH Ha JESATEIHHOCTH OM3Heca,
MOCJICIOBATEIBHOC | TOCIIEA0BATEILHOCTh MIPOIIECCHI B HEM.
TH HIIEMEHTOB. b. 3TO  PYKOBOAMTEINb KOMTIaHUH,
2. BHUMaTeIbHO MPOYUTATh | ONPENCNSAIONINA  CTpaTeruto  Ou3Heca,
NPEeJIO’KEHHBIE BAPUAHTHI MIPOIIECCOB B HEM.
OTBETA. C. DTO IMIIO, KOTOpPOE 3aWHTEPECOBAHO B
3. IlocTpouTh BepHYIO MIPOEKTE WJIM KOMITAHWH, WJTU BIIUSIET HA HUX.
MIOCJIEIOBATEIBHOCTD U3 2.CkoipKo oOOJyiacTeid 3HaHW B OHW3HEC-
IPEJIOKEHHBIX DJIEMEHTOB. | aHanm3e BoiaeiseT Babok?
4. 3anucatb OykBBI/IIMGPHI (B | a. 7
3aBUCUMOCTH OT 3a/IaHHS]) b.3
BapHaHTOB OTBETA B HY)KHOH | ¢. 6
MOCJIEI0BATEIbHOCTH d. 4
(manpumep, BBA nmm 135). e.5
3ananue 1.BHuMartenbHO MPOYUTATH 1. Yro Takoe 6epexIInBOe MPOU3BOACTBO?
KOMOMHHPOBAHHOT | TEKCT 3a/IaHUs U MOHATh, YTO | a. KOHLEMIUS YIIPaBICHUS MIPOLIeCCaMH,

0 THIIa C BEIOOPOM
OJTHOTO

B KQ4YE€CTBEC OTBCTA
OXHNAACTCA TOJIBKO OJHH U3

HaIlpaBJICHHAA HAa COKpallCHUC ITOTCPb U
IMMOBBIIIICHHUEC KAYC€CTBA IPOAYKTa, CCpBHUCA
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MIPABUIILHOTO MIPEJIOKEHHBIX BAPUAHTOB. b. METOIOIOTHS YIIPABICHUS PECYPCAMH,
OTBETA U3 2. BuumarenpHO MPOYHUTATH HaIpaBJIeHHAs HA COKpAIICHHE MMOTEPh 1
MPETIOKEHHBIX MPEIOKEHHBIC BAPHAHTHI MOBBIIIICHHE KaueCTBa MPOAYKTa, CEpBHCA
000CHOBaHHEM OTBETA. C. KOHIIETIUS YIPABJICHUS pUCKaMH,
BEIOOpA 3. BeiOpaTh 01MH BEpHBI HaIpaBJIE€HHAsl HA COKpAIllEHHE MOTEPh U
OTBeET. MTOBBINICHUE KAYeCTBA IIPOYKTa, CEpPBUCA
4. 3anucarb TOJIBKO HOMEP d. MeTo0MOTHs yIIpaBICHHUSI IEPCOHATIOM,
(w1 6yKBY) BEIOpPAHHOTO HaIpaBJI€HHAs HA COKPAIICHHE MMOTEPh 1
BapHaHTa OTBETA. MOBBIIIICHHE KaueCTBa MPOAYKTa, CEpBHCA
5. 3anucaTh apryMEHTHI, €. KOHIIETIUS YIPaBJICHHUsI 000pYI0BaHUEM,
000CHOBBIBAIOIIHE BEIOOP HaIpaBJIEHHAs Ha COKpAIllEHHUE NIOTEPh U
OTBeTa (HampuMep, TEKCT MTOBBIIICHUE KAYeCTBA MPOYKTa, CEPBUCA
000CHOBaHUA). 2.0OCHOBHBIE HOTAIIUX MOJICIIUPOBAHUS
Ou3Hec-mpoieccoB?
a. UML
b. EPC
c. ABC
d. BPMN
e. IDEFO
3anaHue 1. BHUMaTeIbHO IPOYUTATH 1. OCHOBHBIE METOJIBI ONITUMU3AINN
OTKPBITOTO TUIA C | TEKCT 33JaHUs U IMOHATH CYTh | OM3HEC-TIPOIeCCOB?
Pa3BEPHYTHIM BOITpOCA. a. ITocTostHHOE U3MEHEHNS — METO/I,
OTBETOM 2.Ilpogymatrsb JIOTUKY U HalleJICHHBIN Ha OBICTpOE pa3BUTHE

MIOJTHOTY OTBETA.
3.3anucarh OTBET, UCIOJB3YS
YeTKHE KOMITAaKTHbIE
(bOopMyJIHPOBKH.

4.B ciyyae pacyeTHOH
3aJ1auu, 3aMMcaTh peleHue u
OTBET

opranuzainuu. Bee mporeccsl
MOJIEPHU3UPYIOTCS 10 TOPU30HTAJIN CJIEBA
HaIpaBo.

b. UHXKMHUPHUHT — coYeTaHue
COBPEMEHHBIX HH(POPMAITTOHHBIX
TEXHOJIOTH /I MOACIIUPOBAHUS
JICUCTBYIOIIEH OpraHru3allMOHHON
CTPYKTYPBI U IMOATAITHOTO BHEPECHUS
HOBBIX I1IarOB B JICHCTBYIOIINE MPOIIECCHI.
c. [TocTosiHHOE COBEPIIEHCTBOBAHUE —
METO/I, HalleJICHHBIN Ha JI0JITOCPOYHOE
pa3BuTHe opranuzauuu. Bee nponeccsl
MOJIEPHU3UPYIOTCS MO BEPTUKATIN CHU3Y
BBEPX.

d. PeuHXuHUPUHT — C1OCO0, OCHOBAHHBII
Ha MOJIHOM OTKa3€ OT CTapbIX MOJIXO0JIOB B
MOJIb3Y aBTOMATH3AIIHH.

e. BceoOiiee ynpasieHne ka4eCTBOM —
croco0, KOTOphIi TpeOyeT MPOBOAUTD
ONTHUMH3ALIUIO TIPOU3BOJICTBA U KAXKIOTO
mpolecca B OTACIBHOCTH € yU4ETOM
aKTyaJIbHBIX TPEH/IOB HA PHIHKE.

Tunossie MMPOBEPOUHBIC 3aaHUA I CaMOIIOATOTOBKHU 06yqa}0meroc51 K HpOMe)KYTOqHOﬁ

aTTeCTaluun:
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6.3. Kputepun u mkana orieHuBanus Ha ocHoBe bPC.
Kpumepuu u 6annvras wkana onpedensiromes npenooasamenem

KPUTEPUM OUEHWBAHUA

PE3VJIBTAT B BAJUUIAX

Han nonuwiii, 68 102uyeckoll nocie008amenbHOCmu
PA38epHymblll 0meem Ha NOCMABIEeHHbI 60NPOC, 20e OH
NPOOEMOHCMPUPOBA 3HAHUS NpeoMema 8 NOTHOM 00beme
VUeOHOU NPocpammbl, O0CMAMOUYHO 2YOOKO OCMbLCIUBAEM
OUCYUNTUHY, CAMOCMOSAMENbHO, U UCUEPNblealouje omeedaem
Ha OONOJIHUMENbHbIE BONPOCHL, NPUBOOUN COOCMBEHHbLE
npumepuvl no npobaemMamure NOCMasieHHO20 60NPOCA, Peuli
npeonodceHHble npaKmuieckue 3a0anus 6e3 ounuboxK

40

Lan pazeepnymuiii omeem Ha nNOCMAaGIEHHbIL 80NPOC, 20€
cmyoenm 0eMOHCmpupyem 3HaHus, npuobpemeHHble Ha
JIeKYUOHHBIX U CEMUHAPCKUX 3AHAMUSAX, A MAKHCE NOTYUEHHbIE
nOCpeoCcmeom uzydenus 00s3amebHblX Y4eOHbIX Mamepuaios
no Kypcy, 0aem ap2ymMenmuposantsle 0meemsl, NPUSOOUM
npumepbl, 8 omeene npucymcmeyem c60600Hoe ladeHue
MOHON02UYECKOU Peublo, T02UYHOCMb U NOCIe008AMENbHOCb
omeema. OOHAKo 0Onyckaemcs HemoyYHOCMs 8 Omeeme.
Pewun npeonosicennvie npakmuueckue 3a0anus ¢ HeboIbUUMU
Hemo4YHOCMAMU.

30-39

Han omseem, caudemenbcmeyowuii 8 OCHOBHOM O 3HAHUU
npoYecco8 u3yuaemol OUCYUNTUHDBL, OMAULAIOWULLCS
HeO00CmamoyHou 21yOUHOU U NOTHOMOU PACKPbIMUSL MEMbl,
3HAHUEM OCHOBHBIX BONPOCO8 MeopUlU, c1abo
chopmMupo8aHubIMU HABLIKAMU AHANU3A AGLEHUL, NPOYECCO8,
HeOOCMAamoyHbLM YMeHUuem 0a8ams apeyMeHmMupoB8aHHbvle
omeemvl U NPUBOOUMb NPUMEPDL, HEOOCMAMOYHO C80OOOHBIM
811a0eHUeM MOHOLOSUYECKOU PeUblO, T0SUYHOCbIO U
nocnedosamenbHocmvlo omseema. /[onyckaemcs HecKoIbKo
OWUOOK 8 COOEPIAHCAHUU OMEEMA U PEULEeHUU NPAKMUYECKUX
3a0anuil.

20-29

Han omeem, komopulii cooepacum psio cepbe3HbLX
HemoyHocmell, 0OHAPYHCUBAIOWUT HE3HAHUE NPOYECCO8
usyuaemor npeoMemHnou 0oaacmu, OMaAUYArOUULLCS
He2YOOKUM PACKpblmuem memvl, He3HAHUEM OCHOBHLIX
80NPOCOB Meopull, HeCHOPMUPOBAHHBIMU HABLIKAMU AHAIU3A
ABNeHULL, NPOYECco8, HeyMeHUuem 0asamo apeyMeHmMuUpoB8anHvle
omeemnl, C1AObIM 61a0eHUEeM MOHOLOSULECKOU PeUblo,
omcymcemeuem 102UYHOCMU U NOCie008amenbHocmu. Bulgooul
nosepxnocmuwl. Pewenue npakmuueckux 3a0anuil He
8bINOIHEHO, M.e. CIMYOeHm He CNOCODeH Omeemums Ha
80NPOCHL 0adice NPU OONOIHUMENbHBIX HABOOAUUX BONPOCAX
npenooasamelisi.

0-19
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6.4. Onrcanue NOMOJHUTENbHBIX MaTEPUATIOB U 000PY0BaHUS, HEOOXOAUMBIX JIJISl BHIIOJTHEHUS
IPOBEPOUHBIX 3aJaHuil (npu Heobxooumocmu).

Jns pemenust 3amau otkpeitoro tuma (I1IK3), TecToBBIX 3aaHuii CTYIEHTY pa3peliaercs
WCIIOJIb30BAaHNE KAJIBKYJISATOPA; MPOTrpamMM JUisi pabOThl ¢ SJEKTPOHHBIMH TaOIUIIaMU I 00pabOTKH,
aHajgn3a M BU3yaJM3allMM JaHHBIX. /[ MOCTpOEHHsSI MHTEIUIEKT-KapThl U MOJENEH B pa3Iu4HbIX
HOTAIUAX CTYJEHTY MOXKHO MCTIOJIb30BaTh JIFOOOH COOTBETCTBYIOIINI OHJIAWH-UHCTPYMEHT.

7. MeToanueckue MaTepuaJibl 10 OCBOCHHUIO THCIUTIINHbBI

Jlis  u3ydeHuss OCHOBHBIX BOIPOCOB 00pa30BaTeIbHOW MpOrpaMMbl  HEOOXOIUMO
KOHCIIEKTUPOBaTh MaTepHallbl JIEKIMi, paboTaTh ¢ pPEKOMEHIOBAHHON IMpemnojaBaTelieM
JUTEpaTypoi, a Takke pecypcamMu HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT».
Jlst iproOpeTeHns HaBBIKOB aKTUBHOTO HCIIONIb30BaHUS 3HAHUW TOJIE3HO OOCYKAATh IJIAHOBHIE H
BO3HHUKAIOMIUME BOIIPOCHI, a TAKXKE pCHIACMBIC 3ala4i Ha MPAKTUYCCKUX 3aHATHUAX. Yr1o0EI jIerde u
MPOYHEE YCBOUTH MaTepHa CIeIyeT MOCTOSIHHO HCIIOJIb30BaTh KOHKPETHBIE TPUMEPHI, CPAaBHEHUS U3
YK€ MOJIy4eHHBIX o0JacTel HayK.

Jlnis 3aKkpernieHus: M3y4eHHOTO MaTepuasa JaHbl BOMPOCH MO KaX 10 TeMe NUCIUTUIHHEI, Ha
KOTOPBIE CIIETyeT CAMOCTOSTETLHO HAWTH OTBETHI.

BaxxHoil cocTaBHOI YacThi0 Y4eOHOTO MpoIlecca B BY3€ SIBISIFOTCS MPAKTHUYECKUE 3aHSTHSL.
[TpakTHyeckue 3aHATUS MPOBOAATCS TIIaBHBIM 00pa30oM MO JUCHUILIUHAM, TPEOYIOIIUM 3aKpEeIIeHUS
HABBIKOB PEIICHHUS 33724, ¥ TOMOTAIOT CTyIEHTaM ITy0Ke YCBOUTh YUeOHBIN MaTepuai, MpuoopecTu
YMCEHUA NPUMEHATH IIPUHIUIIBI CUCTEMHOTI'O ITOAX0a K pECHICHUTO pa3H006pa3HLIX 3aaa4, ONIpeaACIATh
Y OLIGHUBATh PECYPCHI M CYIIECTBYIONINE OTPAHUYCHUS PA3HOTO POJia IPOEKTOB.

HpI/I MMOATOTOBKEC K MPAKTHYCCKUM 3aHATHUAM H€O6XO,ZII/IMO IMpOoaHAIU3UPOBATE KOHCIICKT
JIEKIIUHU, 03HAKOMHUTHCSI C PEKOMEHI0BAHHOM JINTEPATYPOIl IO COOTBETCTBYIOIIEH TeMe, OCYIIECTBUTh
MOJTOTOBKY IO PEKOMEHJOBAHHBIM B paboueil mporpaMme BoIpocaM JUisl OOCYKIEHHUS TEMBI,
BBHITIOJTHUTH JIOMaIliHee 3aanue (mpu HeoOX0IUMOCTH).

Heo0xoauMo MOMHHTB, UTO Ha JIEKIIUK 00BIYHO pacCMaTPUBAETCS HE BECh MaTEpHa, a TOIBKO
ero yactb. OCTanbHast €ro 4acTh BOCIIOJIHAETCS B MPOLIECCE CaMOCTOATENbHOM paboThl. B cBs3m
3TUM paboTa ¢ PEKOMEHJIOBAHHOW JMTepaTypor obOsi3arenbHa. Ocoboe BHUMaHWE TPU ITOM
HEO00X0UMO OOpaTUTh HA COJEPKaHUE OCHOBHBIX TIOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBJICHHUMA U
($akToB, YSACHEHHE MPAKTHUYECKOrO MPHIJIOKEHHUS pacCcMaTpUBAEMBIX TEOPETHYECKHX BONpOcoB. B
MpoIecce 3TOM paboThl CTYACHT JOJKEH CTPEMHUTHCS MOHSATh U 3alIOMHUTH OCHOBHBIE TOJIOKEHUS
paccMaTpMBaEeMOro MaTepuania, MpPHUMEpHl, TOSACHSIIONIME €ero, a TakkKe pa3o0paThcs B
WUTIOCTPAaTUBHOM Marepualie. B mpoliecce MOATOTOBKM K 3aHATHUAM PEKOMEHAYETCS B3aMMHOE
o0CyX/IeHue MaTepHaiia, BO BpeMs KOTOPOTO 3aKpEIUITIOTCS 3HaHUS, a TaKkKe MPHOOpeTaeTcs
MpPaKTUKAa B W3JOKEHWU W Pa3bICHCHWU TIONYyYEHHBIX 3HAaHWW, pa3BUBaeTcs peub. llpu
HEOOXOAMMOCTH CJIETyeT oOpamiaThCs 3a KOHCYJIbTAIMEH K TpernojaBarento (B TOM YHCIE IO
ANEKTPOHHON Tmoute). IlmaHupys KOHCYIbTalMIO, HEOOXOAMMO XOpOIIO MPOAYMaTh BOMIPOCHI,
KOTOpbIe TpeOYIOT pa3bsCHEHUs. 3aKaHYMBATh TIOATOTOBKY CIIEAYET COCTaBJICHHEM IUIaHa
(KOHCIIEKTA) 10 U3y4yaeMOMYy MaTepHaily (BOIPOCY). DTO MO3BOJSAET COCTABUTH KOHIIEHTPUPOBAHHOE,
C)KaToe MPEJCTaBICHUE M0 W3yYaeMBbIM BOTPOCaM. 3aIllCH UMEIOT IEPBOCTETICHHOE 3HAYCHUE IS
CaMOCTOSITENILHOM paboThI CTYeHTOB. OHU MOMOTAIOT MOHATH MOCTPOSHHE H3y4aeMOro MaTepuaa,
BBIJICJIMTE OCHOBHBLIC IIOJIOKCHHA, IPOCICAUTL HX JIOTHUKY. KpOMe TOTO, BCIACHHC 3anmcen
CIOCOOCTBYET MPEBPAIICHUIO YTCHHUS B aKTUBHBIN MPOIECC, MOOMIM3YET, HAPSLy CO 3PUTEIBHOM, U
MOTOpHYIO aMsiTh. CllelyeT TOMHUTb: y CTYACHTa, CHCTEMAaTHYECKH BEIYIIETO 3aIHCH, CO3/1aeTCs
CBOI MHAMBUAYAIbHBIN (HOHI METOAMYECKUX MAaTEpHaNOB i OBICTPOTO MOBTOPEHHS M3YYEHHBIX
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BONPOCOB, JUIsl MOOWJIM3AIIMKA HAKOIJICHHBIX 3HaHUH. OCOOCHHO BaKHBI U TIOJIE3HBI 3aITUCH TOT/IA,
KOoraga B HUX HaXOJAT OTPAXCHUE MBICJIM, BO3SHUKIIINEC ITPU CaMOCTOSITEIILHOU pa60Te.

[Tocne n3ydenus 6a30BBIX TEM Kypca MPOBOIUTCS TEKYIIN KOHTPOJIb 3HAHUI CTYJEHTOB B
BHUJIC OIIpOCa WM IMUCbMCHHOI'O TECTUPOBAHUA. TunoBble TECTEI U 3a1aHud 110 TECMaM JUCIHUITIINHBI
MIPUBE/ICHBI B CTICLIMATHLHOM pa3zielie JaHHOM pabodeil mporpaMMmel.

[TonroroBka K TEKymeMy U MPOMEKYTOYHOMY KOHTPOJIIO MPEANOJaracT HW3y4YCHHE
MIPEJICTABICHHBIX BOMPOCOB K 3a4eTy, paboTy HaJ TecTaMH, MPEJCTaBICHHBIMH B JaHHOU paboueit
IIporpaMMe, BBITTOJIHEHUE CEMECTPOBOM MPOEKTHON pabOoThI 10 MPUMEHEHHIO CUCTEMHOTO M0AX0/1a U
METOJIOB CHCTEMHOTO aHallu3a K BEIOPAHHOM CHUCTEME.

PaGota B MaJbIX Tpymnmax — 3T0 OJHa U3 CaMBIX MOMYJISPHBIX (OPM MPOBEIEHUS 3aHATHUI, TaK
KaK OHa JaeT BceM O0ydJarommmcs (B TOM YMCJIE€ U CTECHUTENbHBIM) BO3MOXHOCTh y4acTBOBAaTh B
pa60Te, IMMPAKTUKOBATh HABBIKH COTPYAHNYCCTBA, MCKIIMIYHOCTHOT'O O6H.[CHI/I$[ (B YaCTHOCTHU, YMCHUC
aKTUBHO CIIyIIaTh, BhIpaOaThIBaTh 00Illee MHEHUE, pa3peliaTh BO3HUKAMOIUE pazHoriacus). Llemns
}IaHHOﬁ (1)OpMBI IMPOBCACHUA 3aHSITHH: MMPOACMOHCTPHUPOBATE CXOACTBO WUJIH Pa3JINYHA OIPEACIICHHBIX
SIBIIGHUH, BBIPa0OTaTh CTPATETHUIO WK pa3paboTaTh IUIaH, BHIICHUTH OTHOIICHHE PA3IUYHBIX TPy
YYaCTHUKOB K OJTHOMY M TOMY € BoOmpocy. B Xoje 3Toif paOOTHI JOMOJHUTEILHO PEIIAr0TCS
CIEeyIOIINe 3a/1aya: Pa3BUTHE HABBIKOB OOIIECHUS U B3aUMOJICHCTBUS B rpyIne, GOpMUPOBaHUE
HEHHOCTHO-OPUCHTAIIMOHHOI'0 €IMHCTBA I'PYIIILI, ITIOOIIPEHUEC K TUOKON CMeHEe COIIMAJIBHBIX poneﬁ B
3aBHCHUMOCTH OT CHTYAaI[HH.

prnr[a CTYACHTOB ACJIMTCA Ha HECKOJIBKO MAJIBIX I'PYIIIIL. KomnuectBo TpynIn onmpeacisi€TCA
YHCIIOM TBOPUYECKHX 3aJ[aHHi, KOTOphIe OyIyT 00CYXKAaThCsl B MpOIlecce 3aHATUS. Mamble TpymIbl
dbopmupyroTcst OO MO KETAaHUIO CTYJEHTOB, JIMOO MO POJCTBEHHOM TEeMaTHKE MJisi OOCYKIICHUS.
Kaxxgas manas rpynma o0Cy>k1aeT TBOPUYECKOE 3aJJaHke B TEUSHHE OTBEIEHHOTO BpeMeHH. OCHOBHOI
ATaIl — NMPOBEJICHHE 00CYKICHUSI TBOPUECKOTO 3a/IaHMsl. 3aCTyIIHBAIOTCS CYXKACHUS, TIpeIaracMbie
KKIO0W MaJol TpYIIoi 1Mo TBopueckoMy 3aaaHuto. [IpemogaBaTens AaeT OIEHOYHOE CYXACHUE U
paboTe MalbIX TPy, [0 PEHICHUIO TBOPUYECKUX 3a1aHui, U 3PPEKTUBHOCTH MPEATIOKEHHBIX MyTen
peIIeHusI.

B kadecTBe caMOCTOSATENBHON pabOTHI CTYJICHTAMH BBITIOJNHSETCS CEMECTpoBas paboTa To
MPUMEHEHHUIO0 CUCTEMHOTO TMOIX0/1a ¥ METOAO0B CUCTEMHOTO aHAIM3a K BRIOPAHHOM CHCTEME IO BCEM
TEMaM. PGKOMGHHyeTCﬂ BI)I6paTI) OpraHnu3allMOHHO-TCXHUYCCKYIO CUCTEMY. Hepen BBIIIOJIHCHUEM
3ajaHusl 1Mo TeMe | BHIOpaHHYIO CHUCTEeMY HEOOXOJMMO COTrjacoBaTh ¢ TNpernoaaBarenem. [lpu
BBITIOJTHEHU N 33,213HHI71 10 TEMaM MOT'YT UCITIOJIB30BAThCA IMPEACTABICHHBIC CTYJCHTOM MAaTCPUAJIBI I1O
MpeIbIIYIIUM TeMaM. BrIloHeHHas: ceMecTpoBasi padoTa MpeICTaBIseTCs CTYIGHTOM Ha OTKPBITOM
3alTUTe Ha TPOMEKYTOUHOM aTTECTaITHH.

YuyeOHnas auTeparypa u pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTu UHTEepHeT
8.1. OcHOBHas nuTEparypa

1. KazakoBa, H. A. CoBpeMeHHBII cTpaTernueckuii aHanu3: yueOHUK U IPaKTUKyM JJis By3oB / H. A.
KazakoBa. — 4-e u3z., nepepad. u non. — Mocksa : U3znarensctBo FOpaiit, 2024. — 453 c.

2. Murtuna, O. A. busnec-ananutuka. BBenenrne B 00paOOTKy M aHAIW3 JAHHBIX: YUCOHHK MJIs
By30B / O. A. Mutuna. — Mocksa : UsnarensctBo IOpaiit, 2026. — 172 c. — (Bsicmee
oOpazoBanue). — [SBN 978-5-534-21811-4 // O6pa3osarensbHas miaargopma HOpaiit. — URL:
https://urait.ru/bcode/

3. Boponos, M. B. ABroMarnueckoe yrnpaBlICHHE. YTPABICHUE OPraHU3AIMOHHBIMU CHUCTEMAMHM.
[Tudpossie miardopmsel : yueOHuK a7 By3os / M. B. Boponos, B. U. Ilumenos, 1. A. HeGae. —
Mocksa : UznarensctBo IOpaiit, 2026. — 475 ¢. — (Bricmee o6pa3oBanue). — ISBN 978-5-534-
19845-4 // O6pasosarenbHas mnatdopma FOpaiit.— URL: https://urait.ru/bcode/589867
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8.2. JlononHuTENbHAS IUTEPATypa

1. I'pomoB, A. WI. VYmpasnenue OuzHec-mpoleccaMu: COBpeMEHHbIEe MeTonbl: MoHorpadus / A. W.
I'pomos, A. ®ngiimman, B. [muar ; nox pemakuueit A. W. I'pomoBa. — Mocksa: M3narenscTBo
Opaiit, 2026. — 367 c. — (Axryanpable MoHorpadum). — ISBN 978-5-534-03094-5:
aneKkTpoHHkIH // OOpa3zoBatensHas matdopma FOpait [caiiT]. — URL: https://urait.ru/bcode/583152
2. Onunuos, b. E. KoruutusHble cucTeMbl yrpaBieHUs 3((GEeKTUBHOCThIO OHM3HECA: YUEeOHUK U
npakTukyM Ui By3oB / b. E. OnunHnoB. — 2-e uzn., nepepal. u gon. — Mocksa : M3narenscTBo
IOpaiit, 2026. — 311 c. — (Bsicmee oopazoBanue). — ISBN 978-5-534-16201-1 // O6pa3zoBarenbHas

iatrgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/583480

3. Haymos B. H. Cpencrta 6usnec- ananutuku: yuel. mocodue / B. H. Haymon; ®enep. roc. 61omxker.
o0pa3oBar. yupexaeHue BoIcil. oOpasoBanus "Poc. akaj. Hap. X03-Ba U roc. ciryk0b! npu [Ipesnunente

Poc. ®eneparnun", Ces.-3am. un-t ynp. - CI16.: C3UY - ¢un. PAHXuI'C, 2016. - 107 c.

8.3.

HopmaruBHble paBoBbIE TOKYMEHTHI U MHAsI ITpaBoBasi HH(OpMaIHs

He ucnons3ytores

8.4

O6yuarommmcs obecrniedueH Aoctyn k Marepuanam kypca B CIIO Akagemun http://Ims.ranepa.ru, a

NHuTepHeT-pecypcesl

TakK >kKe 4epe3 CallT Hay4dHOM OMOIMOTEKH K CIIEIYIOLUM MTOAMUCHBIM 3JEKTPOHHBIM pecypcam:
Pycckoazviunvie pecypcol

- DNIEKTPOHHBIE YUeOHUKH IEKTPOHHO-0nOmroTeunou cuctemsl (ObC) «Aubykcy

- DIEKTPOHHbIE YUeOHUKHU AIIEKTPOHHO-Onbmuoreunoit cucremsl (36C) «fOpaiim»

- DJNIeKTPOHHBIE YUeOHUKH IEKTPOHHO-0nOroreunoit cuctemsl (OBC) «/lanb»

- DIIEKTPOHHBIE YUYEOHUKH IEKTPOHHO-0MOroTeuHoi cucteMbl (ObC) «ZNANIUM. COM»

- DIEKTPOHHBIE YIeOHHUKH ATeKTPOHHO-O0nOmuoreuHoi cucreMsl (ObC) «BOOK.RU»

- DNIeKTpOHHbIE Y4eOHUKH MeKTpOHHO-O0nbOarnoreunoi cucremsl (ObC) «IPRSMART»

9. MarepuajbHO-TeXHHYecKasi 0a3a, HHPOPMANMOHHBIE TEXHOJIOTUH, IPOrPAMMHOE

o0ecneueHue I/IH(l)OpMaIII/IOHHI)Ie CIIPaBOYHBIC CUCTEMBI

Ne i/t

HanmenoBanue

I.

Crenpain3upOBaHHBIC 3aJIbI JIJIs1 TPOBEACHUS JICKITMH, OCHAIIICHHBIE TIEPCOHAILHBIM
KOMIIBIOTEPOM/HOYTOYKOM U MYJITUMEAUMHBIM MPOSKTOPOM

2.

AyauTOprr U KOMITBIOTEPHBIE KJIACCHI, 000pYA0BaHHBIE MMOCAOYHBIMU MECTAMHU U
MEPCOHAIIBHBIMU KOMITBIOTEPAMHU C BBIXOJIOM B MIHTEpHET 17151 TpOBEACHUS
MPAKTUYECKUX 3aHITUI

(98]

ITaker MS Office 2017, Ramus Educational, StarUML, SilaUnion, Archi.

«MTC Jlunk» — poccuiickas matgopma Jyisi OHJIaHH-KOMMYHUKAIIAHN |
COBMECTHOH paboTsl koMaHn ; «Sunexc TenemocT» — cepBuc s
BHJIcOKOH(DepeHnmii ot SHnekca; S-MecceHmKep

TexHuueckue cpeacTBa 00y4eHHs: IEPCOHATIBHBIE KOMIIBIOTEPHI; IPOTPaMMHbIE
CpencTBa, oOecneyrBaromue mpocMoTp Buaeodainos B popmarax AVI, MPEG-4,
DivX, RMVB, WMV; nporpamMmsl s pabOThI ¢ JIEKTPOHHBIMH TaOIUIIAMU /TS
00palboTKH, aHaTTN3a U BU3YAJIM3alMH JaHHBIX; COOTBETCTBYIOILINE OHJIAMH-
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HHCTPYMCHTBLI JJI MOCTPOCHHMA MHTCIIJICKT-KapPThl U MOI[GJIGI\/‘I B PA3JIMYHBIX HOTAIIMAX

Hayunas 6ubnuoreka (B T.4. 3JICKTPOHHBIC HHPOPMAIIMOHHBIE PECYPChI HAYUHOMN
OnOIMOTEKH)

CJ1O Axkanemuu https://Ims.ranepa.ru/
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	1. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения программы
	3.Содержание и структура дисциплины
	Цель практической работы: Закрепление теоретических знаний в вопросах применения системы сбалансированных показателей.
	Задачи практической работы: Выполнить учебное задание по построению дерева целей в процессе применения системы сбалансированных показателей.
	Цель практической работы: Закрепление теоретических знаний в вопросах применения SWOT-анализа в процессе анализа бизнес-процессов организации.
	Задачи практической работы: Ознакомиться с приведенным примером. Выполнить учебное задание по проведению SWOT-анализ предприятия по выбранной предметной области.
	В компании есть опытный генеральный директор, занимающий данную должность последние 6 лет. Руководители среднего звена довольно долго работают в своей области, не менее 5-и лет. Управленцы низших звеньев также имеют опыт работы, достаточный для осуществления ими оперативного руководства - около 2-х-З-х лет. На АО имеется несколько уровней управления. В силу этого большинство решений принимаются на верхних уровнях иерархии. К ним относятся решения по вопросам направления деятельности предприятия, займов, инвестиций и т.д. При этом осуществляется строгий контроль за их выполнением. Основным направлением деятельность АО является сотрудничество с горно-обогатительным комбинатом.   Причём целевыми сегментами для компании являются все предприятия, горнорудного комплекса, работающие на территории Ленинградской области (еще 2-3 предприятия).
	Разработка стратегии (предложения по развитию организации)
	Так как компания работает на развивающемся рынке с сильной конкуренцией, то для нее наилучшей будет комбинированная стратегия, нацеленная на решение своих конкурентных преимуществ и предусматривающая более глубокое проникновение и географическое развитие рынка с использованием электронного бизнеса. Это можно сформулировать следующим образом: сначала минимизировать издержки и тем самым укрепить свою конкурентную позицию. Так как на этом рынке продукция с технологической точки зрения развивается очень быстро, то необходимо внимательно следить за развитием технической мысли и по возможности как можно быстрей обеспечивать доступ покупателей ко всем новинкам. Проводить агрессивную маркетинговую политику в регионах. Широкое внедрение инноваций в управлении предприятием, систем электронного бизнеса и электронной коммерции. Нельзя также забывать и о сервисном обслуживании после ремонта. Есть возможность расширяться дальше в регионы, где этот рынок представлен слабо, и этому предприятию не стоит ее упускать. Результаты анализа также свидетельствуют, что данному предприятию следует расширить свой рынок сбыта и найти еще несколько постоянных заказчиков и проводить исследования, активные формы рекламы и продвижения в сети Интернет с использованием системы электронного маркетинга, которая должна быть внедрена на предприятие.

	Цель практической работы: Закрепление теоретических знаний и получение практического опыта в вопросах разработки и внедрения системы KPI для оценки эффективности персонала, бизнес-процессов и компании.

