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TCXHOJIOTHH,
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1. IlepeyeHpb NIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUS 1O UCUMIIJIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NMPOrpaMMbl

l.1.Jucunmumna b1.B.JIB.02.02«Ananmu3 notpebuteneii CMMW» obecrneunBaeT OBIagcHHUE
CIICIYIOIMMHU KOMIETECHIMSIMHU:

Tabnuya 1
Koo \Haumenoeanue \Koo \Haumenoganue KomMnonenma KomnemeHyuu
Komnemenyuu \Komnemenyuu Komnonenma
Komnemenyuu
[1K-4 CrocoOeH OlEHNBATh TEKYILHUE [1K-4.1 Criocoben OILICHUBATh TeKyIue Ou3Hec-
12 Oynymme OuzHec- BO3MOXKHOCTH ~ OpraHM3alliM Ui  [POBEICHUS
BO3MOXKHOCTH ~ OpraHH3aluH OTIepaTHBHBIX u CTpaTern4ecKux
ISl TIPOBEICHUS OIePaTHBHBIX OpraHU3alOHHBIX H3MECHEHUH
138 CTpaTETHIECKUX [K-4.2 Criocobex OIICHUBATh Oymymiue OuzHec-
OpraHU3alOHHBIX H3MECHCHUI BO3MOXXHOCTH ~ OpraHHM3allMyd Ul IPOBEICHUS
OIIepaTUBHBIX u CTPATErHYECKHX
OpraHU3aIOHHBIX H3MECHEHUH

1.2.B pe3ynpTaTeé OCBOEHHS JUCLUUIUIMHBI Yy MarucCTpaHTOB JOJDKHBI  OBITh

c(OpMHPOBAHBI:
Taonuua 2
OT®d/mpyoosvie u npogheccuonanvnuvie Koo Imana Pezynomamul 06yuenusn
Oelicmeusn oceoenusn
Komnemenyuu
Amnanurudeckoe obecnieuenue|F/01.7 Ha ypoeHe 3HaHUI: 3HATh OCHOBHBIC TEOPETHYECKHUC
pa3paboTKU cTpaTeruu u3MeHeHui|Onpenenenne [HONOXkeHus peinka CMU
opranuzaruu (kox f) - yactiuuro HanpaBICHUH |ua  yposme  yMenuti:  yMETh  aHAIM3MPOBATh
[Pa3BUTHS MOTPEOUTENBCKYIO ayJUTOPUIO U ONPENeNaTh TeHICHIIUY
[IpeameTHas peanusanusOPranusauun - perika CMA
TpeGoBanmii K Xy,Z[O)KeCTBeHHO-A/03'7 3aKasjuag yposne nasvikos: O]_ICHI/IBaHI/Iev6H3H€C-BO3MO)KHOCT€I7I
TEXHHMECKOMY  O(OPMIIEHHIO CMI/IEean u TEPIE/II?; OpraHu3alyy ¢ yueToM TeHAeHIi peinka CMU
(kox A)- HacTuHO BblnonHeHHpoi/'I
a00THI

2. O0beM u MecTO AUCHUILIMHBI B cTpyKType OII BO
VyeOnas nucuumumHa b1.B.JIB.02.02«Ananmu3 notpebureneii CMW»otHOCHTCS K
JUCLUTUTMHAM o BBIOOpY o HarpaBJICHUIO MOJrOTOBKH MarucTpaHTOB
42.04.02«KypHanucTuka.

JlucuuniauHa MOKeT peayn30BbIBaThCS C IPUMEHEHHEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
texHonoruii (nanee — JIOT) B mporpamme Teams.
3HaHMS, YMEHUSI U HABbIKU, MOJYYEHHbIE NPU M3YHYEHUU AUCHMILIUHBI, UCHOIb3YIOTCS
MarucTpaHTaMHU NpPU BBINOJHEHUM BBITYCKHBIX KBAIM(UKAIMOHHBIX paboT, a Takke B
JaNbHENIIEN MPAKTUHYECKON KOMMYHUKAIMOHHOM IE€SATEIBHOCTH.

OO0mast TpyI0eMKOCTh JTUCIUTIINHBI COCTABIIICTS 3adeTHbIe enuHUIb], 180 akam. dacos,
135 acTpoHOM 4acoB.

Tabauua 3
Bun pabotsr TpynoeMkocTb
(B akag/actpon.yacax)

OO0 Aast TPYA0EMKOCTh 180/135

KonrakTHasa palorta ¢ npenogasartenem 92/69




Jlexunu 42/31,5

IIpakTHYecKue 3aHATHS 48/36

JlabopaTopHbIe 3aHATH -

CamocrosiTesibHast pagoTa 52/39

Kontpoib 36/27

@DopMBbI TEKYIIETO KOHTPOJISI YcTHbI onpoc, AOKIIAN,
3ajauu

Buja npomeskyTOYHOr0 KOHTPOJIS 9K3aMeH

Mecmo oucuunnunul.

Hucuumummna b1.B.J1B.02.02 «Ananu3 norpebureneii CMW» 0THOCUTCS K BapUaTUBHBIM

JUCIUIUIMHAM 110 HAaMpaBJICHUIO MOJATrOTOBKM MaructpantoB 42.04.02«KypHanuctukay u
u3y4daercs B 4 ceMecTpe.

JluciunianHa 3aKJIaJbIBAa€T TEOPETUYECKUM M METOAOJOTHYSCKHH (yHIaMEHT IS

OBJIAJICHUST TPO(ECCHOHANBPHBIMHA JIUCHUIUIMHAMH, OIMPEACISIONIMMI BEKTOpP JadbHEHUIIEro
po(hecCHOHANBHOTO PA3BUTHS.

3. Conep:kanue M CTPYKTYpPa JAMCIHUILIHHBI

3.1 Cmpykmypa oucyuniunul

Tabnuya 4
Obvem Jucyunaunsl (MOOYIs), uac. Dopma
Koumaxmmnasn paboma obyuarowuxcs ¢ mexyujezo
npenooagamenem KOHMPOsi
No n/n Haumenosanue mem 10 8UOAM YYEOHbIX 3aHAMUL yenesaemocmu
Bceeo CP ,
JIOT JIP/[IO | II3/]]O0 KCP npOMedHCYMOUH
T T ou
ammecmayuu
Ounasn ghopma odyuenusn
Menua kak
Tema ] | HAYCTPHAH 16 4 6 6 I, VO
MOTPEOUTETHCKUN
PBIHOK.
Tema2 | OcOOCHHOCTH 16 4 6 6 1L, VO
MEIMAIPOTYKTOB.
MapkeTusr CMU.
Amnanus pbIHKA
Tema 3 noTpeduTeNEel. 16 4 6 6 I,VY0,3
Crparerusi.
Pexnamubie
Tema 4 HCCIICIOBaHMS PHIHKA 18 6 6 6 ,50,3
MOTPEeOUTEICH.
OcobenHoctn
Tema 5 MeIHATIOTPEOICHUS 18 6 6 6 I, Y0,3
npoaykiun CMU.
HUccnenoBanue
Tema 6 | O'OPVKCTA BpEMEHH — 18 6 6 6 I, VO, 3
OCHOBHOT'O pecypca
MEINATOTPEOICHHSL.
Ananuz
Tema 7 | MEAMAKOHTEHTA KaK 20 6 6 8 1LYO
MPOAYKTa
HOTpeOIeHHS.
Tema§ | T 20 6 6 8 1, Y0
MeIMANCCIICTIOBAHUS




Obvem Jucyunaunvl (MOOYIs), uac. @opma
Konmaxmmuas paboma obyyarowuxcs ¢ meKyujezo
npenodasamenem KOHMPOJIsi
Ne n/n Haumenosanue men N0 8UOAM YYEOHBIX 3AHAMUL yenesaemocmu
Bcezo cp :
JIOT JIP/JO | 13/]O0 KCP npoMedHCYMOUH
T T ou
ammecmayuu
Ounasn popma obyuenusn
noTpeouTenen
koHTeHTa CMU.
KoHTpois 36
[IpomerxyTouHas aTTecTanus 3
Beero 180 | 42/315 48136 52/39
(akajgeM.4yac./acTpOHOM.Hac.):
1 — noknan,
3 - 3amauu

3.2. Cooepircanue oucuyuniunl

Tema 1. Menua Kak HHIYCTPHS U MOTPeOUTEIbCKHIT PHIHOK

Menunabu3Hec —  TOpEANPUHUMATEIBCKAs — JICATEIBHOCTh 1O  YJOBJICTBOPEHUIO
notpeOHOCTe Jroneli B MHPOPMAUMU W pa3BICUEHUH C  HUCIOJB30BAHWME MeEAHa.
MenuanHycTpuss — COBOKYIHOCTh MPEIIPHUATHH, BKIFOYEHHBIX B MPEIIPUHUMATEIBCKYIO
JESATSIIBHOCTh TI0 MCIOJB30BAaHUIO Meaua. MeauapblHKU: aHAJIW3 W MPOTHO3. MapKeTHHTOBas
cTpaTerusi MeAuakoMmnaHuii. V3ydeHue crpoca W TpeIoKeHHs. buzHec-mMonenu B Meaua.
Ounancel Menuanpennpustuid. [lenooOpazoBanue B Meaua. OCHOBHBIE XapaKTEPUCTUKH PHIHKA
norpebureneit CMU

Tema 2. OcoOGeHHOCTH MeTUATIPOAYKTOB

@®uUHAHCOBBIE U JIPYrHE€ PECYpPChl IPU INPOU3BOACTBE MEAHa- MPOAYKIIMH U 3aTPaThl €
norpeduteneif. [Ipsmble 3aTpatThl (MOKYNKa MEIUANPOIYKTa: ra3eThl, )KypHaia, KHUTU U T. A.) U
KOCBEHHBIE 3aTparhbl (MMoKynka pexiamupyembeix B CMU toBapoB). Xapakrep nuctpuOyuuu u
TEXHOJIOTHS CO3/IaHusl MEAUANIPOyKTa. Meanayciyr.

Tema 3. Mapkerunr CMU. Ananu3 peiaka norpedureseir. Crparerus

Ananu3 peiaka. [Iponykius CMU kak ToBap u u3ydyeHue ee morpeduteneit. lleneBoit
PBIHOK, €ro nouck u oueHka. Koukypennus. Konkypentnas cutyanus Ha peinke CMU Poccun n
3anmagHoit EBpomnbl. Crparerust MmapkeTuHra B peaakiuu. Ilnan mpomax. Metoauka aHanusa
pBIHKA MOTpeduTene.

Tema 4. PexjiaMHBbIe MCCIIEJOBAHUS PbIHKA MOTpeduTe e

UccnenoBatenbckast OesATENbHOCTh MO aHAJIW3Y pbIHKA, NOTpeduteneil u Hocuremneil
pexiaMbl (Me€Ma), HCHOJb3yeMas pEKIAMHBIMU areHTCTBaMHU [UIsd YJIy4IIEeHHs KayecTBa
o0CIyXMBaHUS KIHMEHTOB, a TaKXe, 4YToObl OOOWTH, Mepeurparb M MPEB30MTH CBOMX
KOHKYPEHTOB. BH/IbI, TUIIBI pEKIaMHBIX UCCIAEA0BAHUN. Vcnonb3yeMble METOBI.

Tema 5. Ocodennocmu meduanompeodnenusn npodykuyuu CMH

MenuanoTpebieHne  Kak  aKTHBHAsg  COlMajbHasg  MPAaKTHKAa  HCIOJIb30BAHMS
KOMMYHUKAI[MOHHBIX CpPEACTB (Meaua) Uil TOJYy4YEeHUsST U OCBOCHHUSI ONPENENIEHHOTO
CHMBOJIMYECKOTO COJAEpPKaHUS M OCYIIECTBICHUS COLMAIbHBIX CBSI3€d W B3aMMOJICHCTBHIA.
@opmbl  MenuanoTpedsieHus, KJIacCU(UIUPYEeMble B  3aBUCUMOCTH OT  TEXHHYECKHX
0COOEHHOCTEN KOMMYHHUKAIIMH: TEXHUYECKH OMOCPEIOBAHHAS MEXKIMYHOCTHASS KOMMYHHKAITHS,




KOMMYHHKAIUS KaK MOTpeOJIeHHe CTaHIapTU30BAHHOIO KOHTEHTa (MaccoBash KOMMYHHKAIus);
WHTEPAKTUBHASI KOMMYHUKAIIS.

Tema 6. MWcciaenoBanne Orkera BpeMeHH —  OCHOBHOIO  pecypca
Meauanorpedjsenuss [[unamuka Oroxera BpemeHd. Ero mepepacmpeneneHue Mexay
pasNMYHBIME Meaua. M3ydeHue 3aBUCHMOCTH MEAMANOTPEeOJICHUS OT MEIHAOCHAUICHHOCTU
nomoxo3ssiiictBa.  OmpezeneHue  yIOBICTBOPEHHOCTH JUCTPUOYIMEH MeIUanpoayKTOB B
KaueCTBE YCIIYTH JUIsl HACETICHMUSL.

Tema 7. AHAIN3 MeIMAKOHTEHTA KAK NPOAYKTA NOTPedIeHHus

Pasznuunble 3agauun ero u3zyuenusi. KauecTBeHHbIE M KOJMUYECTBEHHBIE METO/IbI U3YyUCHUS
KOHTEHTa. MeTof0J0Tusl 1 METO/IMKa KOHTEHT-aHAJIMTHYECKUX HccaenoBaHui. MccnenoBanue
UHTEPAaKTUBHBIX  (OpM  MenuanorpebsieHus. YdyacThue ayAuTOpUM B  NPOU3BOJICTBE
MEJAMAKOHTEHTA

Tema 8. dTanbl MeAnancce0BaHus noTpeduTeseil konTtenta CMU

Kontunyym ueneil MenuauccieoBaHUM — OT CTPAaTErMUYECKUX JO JIOKAJIBbHO-
NPUKIAIHBIX. JTamnbl HcclenoBaHus. llepBwiii — ompeneneHue MNpoOIEMHON cUTyaluu, €€
onucanue u ananui. [locranoBka ero neneit u 3agad. ®opmynupoanue runores. OnpeneneHue
tuna uccienoBanus. OOocHOBaHUE, Kakas WH(OpMalus HeoOXoauma, U BbIOOP aJeKBaTHBIX
HCCIIEIOBATENILCKUX METOAMK. BTOpoi sTam — pa3paboTka BBIOOPKH, OMpeelieHue CMEThl U
rpaduka HCCIICIOBAHMs, TIIOATOTOBKA, pACIpPOCTPaHEHHWE M COIJaCOBaHHWE IUIAHA €ro
MPOBEACHUS, IMOATOTOBKA AHKEThl WM  JAPYIMX  HMCCIENOBAaTEIbCKUX  JIOKYMEHTOB,
BCIIOMOTaTeJIbHBIX MaTepUalIOB; IPOBEACHUE UCCIEIOBAHMSI; TOATOTOBKA JaHHBIX JUIsl aHAJIN3a;
aHaJIU3 JAHHBIX; IPE3CHTALUS PE3YJIbTATOB.

4. MaTepuaJbl TEKyLero KOHTPOJIsl yCIIeBaeMOCTH 00y4aroluxcst

4.1.1. B xozne peanuzanuu guctuminiel b1.B.J1B.02.02 «Ananu3 notpedureneit CMI»
WCTIOJIB3YIOTCS CIICTYFOIIIHE METO bl TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJArOIIIUXCS:
— TIpU IPOBEICHUH 3aHATHI JIEKIIMOHHOTO TUMA: YCTHBIN OMPOC;
— TIpH TPOBEJICHUHW 3aHSATHH CEMHHAPCKOTO THUIA: YCTHBIA OMPOC, JOKJIAJIbI, OTBETHI Ha
BOMPOCHI IO JTOKJIa/iaM, pa30op U aHallK3 MpeaaraeéMbIX CUTyallui, peleHne 3a1ad.
Ha 3aHsTusX s pemieHWsT BOCHHUTATEIBHBIX M y4eOHBIX 3a7ad  TPUMEHSIOTCS
cnenyromue GopmMbl MHTEPAKTUBHON PalbOTHI: JUAOT0-AUCKYCCHOHHOE 00CYKIeHUE MmpoodiieM,
MTOWCKOBBIN METOJI, HCCIICIOBATEIIbCKO-OIICHOYHBIN METO/I, pa300p KOHKPETHBIX CUTYAITUH.

4.2. Mamepuanst meKkyujeco KOHmMpPOis yCneeaemocmu

Tunogvle 6onpocul 01 00KIA008 NO MemMam

=

Merononoruyecke OCHOBaHUs NPUKIIAIHBIX MAPKETUHTOBBIX HCCIICOBAaHUN.

2. PaznnuHOoe TOHMMaHHWE COIUAIBHOTO (haKTa KAYECTBEHHBIMH W KOJIMYECTBEHHBIMHU
METOAAMH UCCIIEJOBAHUS

3. Paznmume kayecTBEHHBIX M KOJIMYECTBEHHBIX METOJOB — HX OCHOBHBIC IMPEUMYIIECTBA U

HE/IOCTAaTKU B aHAJIHM3€ MOTPEOUTENECKOTO PHIHKA.

[TonsiTie METO10JIOTUH, METOIA U MTPOLIEYPHI UCCIIEIOBAHUS MTOTPEOUTENHCKOTO PHIHKA.

Bb100pouHBIii METO/I: OCHOBHBIE MOHATHS, IPEUMYIIECTBA, TPEOOBAHUS.

Tunsl ciydaiiHO# BeposSTHON BBIOOPKH MOKYyNaTesien

[IpenmymiecTBa U HEAOCTATKH MIPOCTON CITyyaifHOI BHIOOPKH MOKYTaTenei

No ok



8. BwIOOpOUHBII METOI: OCHOBHBIC MIOHATHSI, TPEUMYIIIECTBA, TPEOOBAHUSI.

9. Tumsbl He ciTyyaitHOI BEIOOPKH

10. OcoGenHocTH  BBHIOOPOK  HaWOoOJIeE YacTO HCIOJB3yeMble B  MapKETHHTOBOM
UCCIICIOBAaHUH.

11. BapuanTsl pacueta o0beMa BEIOOPKHU MOKYIATEIeH

12. Tunsl ommOOK penpe3eHTaTUBHOCTH.

13. Meron orpoca: ero BO3MOXHOCTH, CTPYKTYpa aHKETHI.

14. ITpaBuia pacroyioKeHUs BOIIPOCOB B AHKETE.

15. TloHsiTHE ¥ COOTHOIIICHHE AHKETHOTO U IPOTPAMMHOTO BOIIPOCA.

16. IlpaBuia ¢popMyIHpPOBAHUS BOTIPOCOB.

17. Tunonorusi BOMPOCOB:  (hAKTOJOTHYECKUE BOMPOCHI M TpeOOBaHHA K HUM,
MOTHBAIIMOHHBIC (TEXHUKA MTOCTAIMHHOTO PAa3BEPTHIBAHHUS).

18. Tumonorusi BOMPOCOB: TpsSMbIE M KOCBEHHBIC, 3aKpbIThie (TIOHATHE, TPEOOBaHUS K
OTBETaM, IATHUINATOBas MpOLEaypa UIs pa3pabOTKU XOPOIIMX 3aKPHITHIX BOIPOCOB),
MOJTy3aKPBITHIC, OTKPBITHIC (IOCTOMHCTBA M HEJIOCTATKH).

19. Buns! mkan, ux 0COOCHHOCTH, TPAUMEPHI.

20. ITumoTaxx — MOHATHE, 1IEIH, aHAIU3.

21. TTonsiTHE HAIGKHOCTH ¥ BATUAHOCTH: METOJIBI UX ONIPEICIICHUS

22. I'myOokoe uHTEpBBIO: (GYHKIUHU, MpeumyliecTBa mnepen Gokyc-rpymmnoil. Oo6bem
BbIOOpKH. TpeOoBaHMs K MyTEBOAUTEINIO, TPEOOBAHMS KO BPEMEHH U MECTY IPOBEICHHS
HUHTEPBBIO.

3aoauu no memam (0600wenHoe onucanue)
3amaua W1. PacKpbITh CYIIHOCTb aHajJIM3a pbIHKA OTpeOUTENeH?
3amaga Ne 2. Paspaborars MeToabl H3ydeHue ee norpedurenei npoxykuun CMU.
3anaga Ne 3. PackpoiiTe CyIIHOCTh U COAEpXKaHUE LIEJIEBOI0 MOTPEOUTENILCKOIO PHIHKA, METO/IBI
€ro MOUCKa U OLIEHKH.
3agada Ne 4. OmpenenuTh CyIIHOCTh M NPHHLUIBI Pa3pabOTKH CTpPATeTMd MapKeTHHIa B
peAaKIH.
3anaya Ne 5. Pazpaborare mian npozpax npoaykiuun CMU i1 noTeHInanbHbIX TOTPEeOUTEeH.
3amaua Ne 6. Omnpenenutre Kod(p(UIMEHT 3JaCTUYHOCTH IEHBI ra3erel (IO BHIOOPY) eciu
yBenuueHue 1eHsl Ha 15% npuseno k cokpaunienuto cipoca Ha 30%? Ilo cnenyromumM JaHHBIM O
MPOJIaYKe Ta3eThl OMPEACIINUTE: a) JOJI0 KAXKJI0T0 THpa)ka Ta3eThl B 00IIeM oO0beMe Mmpoaaxu (B
IpoIeHTax); 0) KTO M3 YYaCTHUKOB pbIHKA MOTpeOuTeNeil sBiseTcs: LEeJIeBbIMU YUTATEISIMH,
NOTEHLMATbHBIMU YATATENISIMH, CIY4alHBIMHM YUTATENISIMU, PACUETHON ayTUTOpUEH.

S. Ouyenounvie mamepuanbl NPOMENHCYMOUHOU ammecmayuu no OUCHYUnIuHe
5.1. Dx3aMeH MPOBOJUTCS C MPUMEHEHHEM CJIEAYIOIMIUX METOOB: YCTHBIM ONMPOC MO OuieTaM.
Copnepxanue Ouiera 1Mo AMCHUIIMHE COCTOUT U3 JIBYX BOIIPOCOB, MPEAINOJAraloIluX 3HAHUE
TEOpUHU.
5.2. Ouenounvie mamepuansl nPOMeIHCymoYHOU ammecmayuu
Ilepeuens 6onpocos k 3K3ameHy

1. Anmamu3z mnotpebureneii CMM Kkak HCClIeOBaTENIbCKOE U MapKETHHIOBOE
HarpaBieHue. OCHOBHBIE IMOJXO/bI U METOBI.

2. PasButume B3rs10B Ha npupony norpeduteneiit CMU. MHTerpanbHo-cTaTHUECKU U
JUHAMHYECKUN MOJIXO0/IbI K OIIPEIEICHUIO TOTpeOuTeNeH.

3. Tunoznorus 3aKOHOMEPHOCTEH, ONUCHIBAIOLINX MOBECHUE MOTpedUTeNel B MacCOBO-
KOMMYHHUKAIIMOHHBIX IIPOLIECCAX.

4. ®dakTtopsl, IeTepMUHHpYIOIIKE oBeaeHne norpedureneit CMU.



10.
11.
12.
13.
14.
15.
16.

17.
18.

19.
20.

21.
22.
23.
24,
25.

26.

[uknmnaHOCTH KaK OCHOBHas MaKpOTEMITOpaIbHast KOHCYMITIIMOHHAsI
3aKOHOMEPHOCTb B NOBeZIeHUH noTpedureneir CMU.

YpoBHU 1uKIMYHOCTH NToTpeduteneir CMU.

MenuanorpebieHue Kak aKTHBHAs COLMANbHAs MPAKTHKA  HCIOJIb30BAHUSA
KOMMYHHUKAI[MOHHBIX CPEACTB (Menua) JUlsl MOJIY4YEHUS U OCBOEHHS OIPENIeIIEHHOIO
CUMBOJIMYECKOTO  COAECPKAHMS U OCYLIECTBICHUS COLMAIBHBIX CBS3€M U
B3aUMO/ICHCTBUH.

®opmMbl MeauanoTpedIeHus, KiacCu(GuuupyeMble B 3aBUCHMOCTH OT TEXHHYECKHX
0Cc00EHHOCTE KOMMYHUKAIUH.

Metoabl u3ydenuss mnorpebuteneii CMUM. Tumonoruss MeTOA0B H3y4YCHHS.
notpedureneir CMU.

Oransl UCCIeI0BaHUS.

Onpeznenenue npoOIEMHOM cUTyaluK, €€ ONMCaHNe U aHAJIU3.

ITocTanoBKa ero neney u 3anay.

DopMyIMpOBaHUE TUIIOTES.

Omnpenenenye TUNa UCCIEI0BAHUS.

Br100p afekBaTHBIX MCCIE0BATEIBCKUX METOUK.

PazpaboTka BBIOOpKH, OIpeeieHue CMETHI M TpaduKa MCCIeIOBaHUS, MMOATOTOBKA,
pacnpoCTpaHEHUE U COIJIACOBAHUE IUIAHA €T0 NPOBENEHUS, IIOArOTOBKA aHKEThI WIN
JOPYTUX MCCIIE0BATENbCKUX JOKYMEHTOB, BCIIOMOraTEIbHBIX MaTEPHAIIOB.
KauecTBeHHBIE U KOJIMYECTBEHHBIE UCCIIETOBAHUS.

Bo3MoOXHOCTH  KayeCTBEHHBIX HUCCIENOBaHMN st cOopa wuHboOpManuu 00
yOeXXICHUSIX, MHEHUSX U MOTHBAX ayIUTOPHH.

PekiiaMHbIe nccie1oBaHUS pbIHKA IOTpEOUTEIEH.

HccnenoBaTenbekas JAesTEIbHOCTb 0 aHAIN3Y PbIHKA, MOTpeOuTeneil u HocuTene
pekiambl (Meaua), HCHOJb3yeMas peKJIaMHBIMM areHTCTBaMU Uil YJIy4llIEeHHUS
KayecTBa OOCIYXHMBaHMSA KJIMEHTOB, a TaKXke, 4YTOObl OOONTH, Nepeurparb Hu
IIPEB30UTH CBOMX KOHKYPEHTOB. BU/IbI, THUIIBI PEKIIAMHBIX UCCIIEA0BAHUM.

Amnanu3 pbiHKa norpedureneit. Crparerus.

[ponykuust CMU kax TOBap U U3ydeHue ee noTpeduTesen.

[leneBoi pBIHOK, €ro OUCK U OLICHKA.

Konkypenrtnas cutyanus Ha peiike CMU Poccun u 3anannoit EBpornbl.

Crpareruss MapketuHra B pemakuuu. Ilman mpomax. Meroauka aHanusa pbIHKa
norpeduTene.

MenauapbelHKHU: aHaIU3 U POTHO3.

IlIkana ouenueanus

Mal"I/ICTpaHT I[OHyCKaeTCH K BKSaMeHy 10 JUCHUIIJIMHE B cnyqae BBIIIOJIHCHUS UM BCEX
3aIaHUI U MEPONTPUATUH, IPETYCMOTPEHHBIX POrPAMMOMN JUCIUIIIINHBI.

DK3aMeH NPOBOAUTCS B GopMe MyOIMYHOTO BBICTYIIIICHUS.

Brictymenne — 3To oduimanbHoe cooOIeHUE, MOCBAIIEHHOE TEME BOMpoca B OUIeTe,
KOTOPOE COJICPKUT OIMKMCAHKUE BOMPOCA M PACKPHITHE €TO CYTH.

CtpyKTypa OTBETa BKIIOYAET:

1. BBenenue:

— YKa3bIBAETCSI BOMPOC, U3JIAraeTcs MocaeA0BaTeIbHOCTh OTBETA;

2. OCHOBHOE coaepKaHue:

— o0o3HauaeTcsi MPOOJIEMHOE T0JIE M BBOJSTCS OCHOBHBIE TEPMHHBI BBICTYIUJICHHS, a
TaK)Ke TeMAaTHUECKHE pa3/ielibl COJEPKaHUS OTBETA;

— HAMEYalTCS METOAbl pEIICHUS MPEJICTAaBICHHOW B BBICTYIUICHUH MPOOIEMBI H
MIpeAnoaraeMbie Pe3yIbTaThl.



3. 3akiroueHue:

— MPUBOJATCS OCHOBHBIE PE3YyJIbTaThl M CYXKIEHUSI aBTOpa MO MOBOJY MyTe BO3MOKHOTO
pelIeHus: PacCCMOTPEHHOM MPoOIeMbl, KOTOPbIE MOTYT ObITH O(POPMIIEHBI B BUJIE PEKOMEHJAIIHIA.

Brictyniienne 1OKHO OBITH MOCTPOSHO B COOTBETCTBHMHU C pErIaMEHTOM: He Oolee
MSTU—CEMU MUHYT.

OOyyaromumiicss Takke TOTOBUT pelieHue Keiica. OOydaronuiicss 3HAKOMUTCS C
MaTepuaioM Kkeiica. OcMbICIMBAeT cUTyaluio. PaccMarpuBaeT albTEpPHATHUBBI pPELICHUS
Ipo0JIEMBbl M HaXOJAUT €€ BEPHOE WM ONTUMAaibHOE peuieHue. OOydaromuiics 3allUIacT CBOe
peleHue.

Onenka pe3ynapTaTOB IMPOU3BOAMTCA Ha OCHOBE [losiokeHHs O TEKyllleM KOHTpOJIe
yCIIeBAEMOCTH  OOYYAIOIIMXCS W MPOMEKYTOUHOM  aTTeCTallud  OOyYaromuxcs 10
00pa3oBaTeNbHBIM TMPOrpaMMaM CPEAHEro MPO(EecCHOHAIBHOTO M BBICHIETO OOpa3oBaHHS B
denepanbHOM TrOCYAapCTBEHHOM OIODKETHOM| 00pa30BaTEbHOM — YUPEXKJIEHUU  BBICIIETO
obOpa3oBanus «Poccuiickasi akageMUu HAPOTHOKO XO3SHCTBA W TOCYAAPCTBEHHOM CITYXKOBI MpHU
IIpesunente Poccuiickoii @enepanun», yreepxkaeHHoro IIpukazom Pexkropa PAHXul'C npu
[Tpesunente P® ot 30.01.2018 r. Ne 02-66 (.10 pa3nena 3 (mepssiif ad3am) u m.11), a Takxke
Pemenns VYuyenoro cosera CeBepo-3amaagHoro wuHctutyta ynpaieHus PAHXul'C npu
[Tpesunente PO ot 19.06.2018, nporokosn Ne 11.

OTJIMYHO

OO0yyaronuiicst TOKa3bIBaeT BHICOKUN YPOBEHb KOMIIETEHTHOCTH, 3HAHHS IIPOrPAMMHOTO
MaTepuana, y4eOHOU IuTepaTyphl, PacKpblBaeT W aHAIM3UPYET MPOOJIEMY C TOYKH 3PCHUS
pa3iauyuHbIX aBTOpoB. OOyUaIOUIUIiCs MOKAa3bIBAET HE TOJIBKO BBICOKUN YPOBEHb TEOPETUUYECKUX
3HaHWA, HO W BHJIUT MOKIUCHHUIUIMHAPHBIE CBs3U. [IpodeccHOHANbHO, T'PaMOTHO,
MOCJIEIOBATEIbHO, XOPOLIMM  fA3BIKOM YETKO H3Jaraer Marepuaig, apryMEHTUPOBAHHO
dbopMyIUpyeT BBIBOJBL. 3HACT B paMKaxX TPeOOBAaHUH K HAIPABICHHUIO M MPO(IIIIO MOATOTOBKH
HOPMAaTHUBHYIO U TMpakTU4eckyro 0a3y. Ha Bompochl oTBeuaeT KpaTKO, apryMEHTHPOBAHO,
YBEPEHHO, 10 cymiecTBy. CrocoOeH MpuHUMATh OBICTPBIC U HECTAHIAPTHBIC PEIICHHSL.

XOPOIIO

OOyuaromuiics MOKa3blBa€T JOCTATOUHBIA  YpOBEHb KOMIIETEHTHOCTH, 3HAHMA
MaTepuasoB 3aHATUH, y4eOHOW M METOJUYECKOW JIMTEpaTypbl, HOPMATHUBOB U IMPAKTUKU €ro
NPUMEHEHHs. YBEPEHHO M MPO(EecCHOHATBbHO, TPAMOTHBIM SI3BIKOM, SCHO, YETKO U IMOHSATHO
U3JIaraeT COCTOSIHUE M CYTh BOIpPOCAa. 3HAET TEOPETHUECKYI0 M IMpPaKTUYECKyko 0azy, HO MpHU
OTBETE JIOMYCKAET HECYLIECTBEHHBIE MorpemHocTy. OOydaronmiics Moka3bIBaeT J1OCTaTOYHBIN
ypOBeHb NPO(ECCHOHANBHBIX 3HAHUN, CBOOOJHO OINEPUPYET MOHATHSMH, METOJAAMH OLEHKU
NPUHATUSA PELIEHUN, HMMEET MPEICTaBICHUE: O MEXKIUCLMUIUIMHAPHBIX CBA3SX, YBA3BIBAET
3HAHUSA, I[IOJYYEHHbIE NP MW3YYEHUM pPaA3IWYHBIX JIUCLHUILIMH, YMEET aHaJIUu3UpOBaTh
IIPAKTUYECKHUE CUTYallMH, HO JOIYCKAeT HEKOTOpPbIE MOrpemHOCTH. OTBET MOCTPOEH JIOTUYHO,
MaTepuaid  U3Jlaraercsi  XOPOUIMM  f3BIKOM,  IpHUBJIEKaeTcss  WH(OOPMATHUBHBIN U
WITIOCTPUPOBAHHBIM MaTepuall, HO TpU OTBETe JONYCKaeT HEe3HAUUTENIbHbIE OLIMOKH,
HETOYHOCTH 110 HA3BAHHBIM KPUTEPHUSAM, KOTOPBIE HE UCKAKAIOT CYTH OTBETA;

YAOBJIETBOPUTEJIbHO

OO0yyaromuiicst TOKa3bIBaeT cliadoe 3HAaHUE MATEPUAJIOB 3aHATUN, OTCYTCTBYET JTOJDKHAS
CBSI3b MEXJy aHaJM30M, apTyMEHTalued W BhIBOJaMU. Ha mocTaBieHHBIE BOMPOCHI OTBEYAET
HEYBEPEHHO, JOIMYyCKaeT morpemHocTd. OOyJaronuiicss BiageeT MPaKTUYECKUMHU HABBIKAMHU,
MPUBJIEKAECT WLIIOCTPATUBHBIA MaTepuaj, HO YYBCTBYET cCeOsl HEYBEPEHHO TIPH aHaJN3e
MEXIUCIUIUIMHAPHBIX CBsA3ed. B oTBere He Bcerna MNpPUCYTCTBYET JIOTHMKA, APTyMEHTHI
MIPUBJIEKAIOTCS HEIOCTATOYHO Beckue. Ha mocTaBiieHHBIE BOMPOCHI 3aTPYIHSETCS C OTBETaMH,
MOKA3bIBAET HEJJOCTATOUHO ITYOOKHE 3HAHMUS.



HEYJ1OBJIETBOPUTEJIbHO

OOyuaromuiics moka3bIBaeT caadble 3HAHUS MaTEpPHUAJIOB 3aHATHH, yueOHOM TUTEpaTyphl,
TEOPUU M NPAKTHKH IMPUMEHEHHsI M3y4aeMOro BOIIPOCA, HU3KHH YpPOBEHb KOMIIETCHTHOCTH,
HEYBEpEHHOE  W3JIOKeHHe Bompoca. OOydarmuiics TOKa3pIBaeT  CNa0blid  YPOBEHB
npodecCHOHANBHBIX 3HAHWH, 3aTPYAHSACTCS NPH aHAIN3E MPAKTHUYECKUX cuTyauui. He moxer
IPUBECTH TPUMEpPHI U3 peaIbHOW MpPaKkTUKUW. HeyBepeHHO M JIOTHUECKH HEMOCIeNI0BATEIbHO
u3j1araeT Marepuai. HempaBuibHO OTBEYaeT Ha BONPOCH! MIIH 3aTPYIHSETCS C OTBETOM.

6. MeToauuyecKue YKa3aHus NJjs oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMILIMHBI

YcTHbli onpoc. DTOT BUJ pabOThl IPEAYCMOTPEH HA CEMUHAPCKUX 3aHATUSAX U BKIIIOYAET B
ce0s1 OTBETHl Ha BOIPOCHI M OTBETHl IIPU IPOBEPKE 3aJaHUi. MarucTpaHThl paclpenensioT B
rpymIe BONPOCH U3 CIUCKAa BOMPOCOB JUIA OOCYKICHHS B IUIaHE KaXJIOTO CEMHHAPCKOTO
3aHATHs. OTBET Ha BONPOC JOJDKEH OBbITh KPAaTKUM, IO CYIIECTBY M, Kak IpaBHIO, HE
IPEBBILIAIOIINM 3-X MUHYT MOHOJIOTHYECKOM peun. ' 0TOBUTBHCSA K YCTHOMY OIIPOCY IO IJIaHaM
CEMHHApOB CJIEAYET 110 CIMCKY OCHOBHOW M JOIOJHUTENIBHON IUTEepaTypsl. OTBET MarucTpaHTra
IIpU [IPOBEPKE MUCHbMEHHOI'O JIOMAIIHETO 3aJaHusl U3 IUIaHA CEMHUHAPCKOTO 3aHSTHs ABIISETCS
Pa3sHOBUIHOCTBIO YCTHOro ompoca. Ha ceMMHapcKMX 3aHATHSX TakXke IpelyCMOTPEHbI
JIOTIOJIHUTENIbHBIE, KPOME JOMAIlIHEeld padoThl, 3a/1aHus, coOeceq0BaHNUE 0 JOMOJIHUTEIbHBIM
BONPOCAM M JIOMOJHUTENBHBIM 3a/laHUsIM Ha CEMHHAPCKUX 3aHATHUAX PACCMaTPUBAETCS Kak
YCTHBIH OITPOC.

3amuTa AOKJIan0B. MarucTpaHThl IEPCOHATBHO PACIPEACISIOT TEMbI JOKIAJ0B B TPYIIIIE.
[To 1 d4enmoBeKy caMOCTOSITEIBHO TOTOBSAT JOKJIAA IO OJHOW M3 TeM Mo maucuuiuiuae. [lo
MarceprajiaM MAaruCTpaHTbl T'OTOBAT HNPC3CHTALIUIO, C KOTOpOfI BBICTYIIAIOT Ha HY6JII/I‘-IHOM
NPEJCTAaBICHUN JIOKJIaJa U 3allUTe €ro ¢ TOMOIIbI0 OTBETOB Ha BONPOCHL. PeriiameHT is
noknaaa — 15 MunyT.

7.YuyeOHas1 1uTepaTypa U pecypcbl HHGOPMALHOHHO-TeIeKOMMYHUKAIIMOHHOM CeTH
«HuTepHer»

7.1. Ocnoenasa numepamypa

1. Hazapoe M.M. MaccoBas KOMMyHHUKalusi M o0OmecTBo. BBexeHue B Teopuio
ucciaenosanus. — M.: YPCC, 2004.
2. Tonanxkun H.A.Ananu3 aynutopuii: Yue6HOoe mocobue At MEHEIKEPOB TEJIEBUICHUS U
pamuo. — M., 2000.
7.2. /lononnumensnas numepamypa

1.9umxen A.®., baokysn P.JI., Mununapa I1.Y. (1999). Ilosenenue norpedbureneii. C-I16.,
«ITutep».

2. Onnaiin uccnenoBanusi B Poccun: Tenaennuu u nepenektussl / [lox pen. [amkuna A.B.
u [To3gnsikoBoit M.E. — M.: 3n-Bo MHcTuTyTa conmonorun PAH, 2006.

7.3. Hopmamueno npasoevie 00OKymeHHnbl
HpI/I HU3YUCHUU JUCHUIIIIMHBI HOPMATHUBHO-IIPABOBBIC JOKYMCEHTEI HE UCITIOJIB3YHOTCA

7.4. Humepuem-pecypcol
CaiiThl ¢ OecIIaTHBIM JJOCTYIIOM K MTOMCKOBBIM CUCTEMAaM CIOBApPEN PYCCKOTO SI3bIKA:
1) http://www.gramota.ru



http://www.gramota.ru/

2) http://www.slovari.ru
Pycckoszvrunvie pecypcol

e DJEKTPOHHbIE YUeOHUKH AIIEKTPOHHO-O0nOmoreunoit cuctemsl (OBC) «Aiioykey

e DJEKTPOHHBIC YYCOHHKH AIEKTPOHHO-0MOMmoTeuHon cuctemsl (3bC) «FOpaiim»

e DJEKTPOHHBIC YICOHHKH AIEKTPOHHO-0MOMMoTeuHon cuctemsl (3bC) «/lanvy

e Hayuno-npaktuueckue ctatbu MO (UHAHCAM U MeEHEIKMEHTY M3aarenbckoro moma
«bubnuomexa I pebennuxosay

e CraTh¥ U3 MEPUOAUYECKUX U3JAHUHN MO OOIICCTBCHHBIM M TYMaHUTAPHBIM Haykam «Mcm-
Bvioy

e  DHIMKJIOINEINH, CI0BAPH, CIIPABOYHUKU « PyOpUKon»

e [losHble TEKCTHI quccepTauii U aBTopedepaToB IrekmporHas bubruomexa Juccepmayuii
PI'b

e Hudopmanuonno-npaBoBsie 6a3bl Koxcynomanm nutoc, I apanm.

Amnenoszvlunvie pecypcol

e EBSCO Publishing — moctyn k MynbTHAMCHUIUIMHAPHBIM MMOJHOTEKCTOBBIM 0a3aM JTaHHBIX
pa3IMYHBIX MHUPOBBIX U3JATENLCTB MO OU3HECY, SKOHOMHKE, (prHaHCaM, OyXraaTepCcKOMY
y4eTy, TyMaHUTAPHBIM U €CTCCTBCHHBIM 00JIacTSIM 3HaHWH, pedeparaM U IMOJHBIM TEKCTaM
MyOIUKaIUi U3 HAYYHBIX U HAYYHO-TIONYJISIPHBIX KYPHAJIOB;

e Emerald- kpymnHeiiniee MUpOBOE H3IATENBCTBO, CICIHUATA3UPYIONICECS HA AJICKTPOHHBIX
KypHaax ¥ 0a3ax JaHHBIX 10 SKOHOMHKE W MEHEDKMEHTY. MMeeT cTaryc OCHOBHOTO
UCTOYHUKA MNpodeccuoHabHON WHGOpManuu JUlsl TpernojaBaTenieil, uccienoBareneil u
CIEIUAIMCTOB B 00JIACTH MCHEDKMEHTA.

7.5. Hnvte ucmounuku
[Tpu u3yueHnn AUCUUIUIMHBI UHBIE HCTOYHUKH HE MCIIOJIb3YIOTCS

8. MaTepuanbHo-TexHHYecKas 6a3a, MHGPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecneyeHue U HH(POPMALMOHHBIE CTIPABOYHbIE CHCTEMbI

Kypc Brirouaer mcrnonb3oBaHue mporpamMmmHoro obecredenust Microsoft Excel, Microsoft
Word, Microsoft PowerPoint a1 TOATOTOBKM TEKCTOBOIO W TaOJIMYHOTO MaTepHaa,
rpaduyecKux UIUTFOCTPALUH.

Metoabl 00ydeHUs TMpPEINoJaralT HCIOJIb30BaHUE HH(DOPMAIMOHHBIX TEXHOJOTHIA
(KOMITBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAITUS MYJIbTHMEIUHHBIX MaTCPHUAIIOB).

3anelicTBoBaHbl VIHTEpHET-CEPBUCHI M DIIEKTPOHHBIE PECYpChl (IIOMCKOBBIE CHUCTEMBI,
QJICKTPOHHASI TI0YTA, MPOPECCHOHATBHBIE TEMATHYCCKHE YaThl U (POPYMBI, CUCTEMBI ayInuo U
BUZCO KOH(MEPEHIWi, OHJAWH DHIMWKJIONECANU, CIPABOYHUKH, OHOIMOTEKH, DIICKTPOHHBIC
yueOHbIEe U Y4EOHO-METOMUYECKHE MaTEePUAIbI).

Tabauua 5
Ne HammenoBanme
n/o
1. Crnernuanu3upoBaHHBIE 3aJlbl I TPOBEACHHUS JIGKIIMH, OO0OpYJIOBaHHBIC

MYJ'ILTI/IMCI[I/II\;IHOI\/'I TCXHHKOﬁ, HO3BOJ'I$IIOIJ.[CI>1 ACMOHCTpUPOBATh  IMPE3CHTAllMU U
IMPpOCMAaTPHUBATG KMHO U BUACO MAaTCPHUAJIBI.

2. Crneuuanu3upoBaHHas MeOelb U OPrCpe/CTBA: ayAUTOPUU U KOMIIBIOTEpPHBIC
KJIACCHI, 000PY0BaHHBIE MMOCATOYHBIMU MECTaMHU
3. TexHuueckue cpencrsa ooyuenus: [lepcoHanbHbIE KOMIBIOTEPHI; KOMITBIOTEPHBIE

MIPOEKTOPHI; 3BYKOBBIE JUHAMHKH; TPOTPAMMHBIC CPEACTBA, 00CCIICUNBAIOIINE TTPOCMOTP
Bujeodaitios B popmatax AVI, MPEG-4, DivX, RMVB, WMV.



http://www.slovari.ru/




